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Abstract 

 

The purpose of this research is to examine the impact of job analysis on HRM strategic decisions 

in Jordanian institutions of higher education. We also look at how the impact of job analysis 

varies depending on how prevalent administrators' work-related ethics are in each institution. 

The study's sample includes (420) individuals who work in supervisory academic and 

administrative roles at four universities. We test our proposed model in public and private 

universities in Jordan's northern region, using structural equation modeling (SEM) to analyze the 

data. According to the findings, job analysis has a positive impact on HRM strategic decisions. 

Administrators' work-related ethics, on the other hand, considerably moderate the influence of 

job analysis. 
 

Keywords: Job analysis, Human resource management, Strategic decisions, Ethics, Higher 

education 

1. Introduction 
Human resource management is emerging as a main source and strategic pillar in achieving 

qualitative transition in the context of the transformations that higher education institutions are 

witnessing in the context of the transition to the information society, and the intense reliance on 

professional competencies and knowledge resources. The higher education sector is beset by a 

slew of concerns, including technological advancements, political issues, and unique and non-

traditional demands on education sectors around the world, all of which make it an appealing 

research field. Universities today around the world are fighting for survival because of rising 

pressure from globalization, changing funding structures, and shifting supply and demand for 

higher education institutions (Gaspar and Mabic, 2005).  

Human resources are one of the most important assets that characterize organizations in the 

current era. This is because the human element is one of the most valuable resources of the 

organization and the most influential in enhancing its competitive capabilities (Augustine et al., 

2019). Organizations constantly seek to obtain, develop and train working human resources and 

attract the necessary competencies capable of keeping pace with current and future challenges to 

contribute to achieving their goals. According to Waters et al. (2017), job analysis is carried out 

to assess an individual’s vital skills and the experience required to work in a particular 

occupation or profession. Job analysis has been a very effective human resource planning tool 

for business in recent years. This is due to the fact that the most valuable resource of every 

business organization is its people (Anyakoha, 2019). 

mailto:taamnh@jadara.edu.jo
mailto:1,
mailto:n.jawarneh@jadara.edu.jo
mailto:a.arousan@jadara.edu.jo
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As previously stated, job analysis entails gathering and documenting job-related information 

such as the knowledge and skills needed to perform a job, roles and responsibilities, education 

and experience requirements, and the physical and emotional characteristics required to perform 

a job in a desired manner. The key goals of conducting a job analysis process are to use this 

information to establish a good match between job and employee, to evaluate an employee’s 

performance, to determine the value of a specific task, and to analyze the training and 

development needs of an employee performing that job. Previous job analysis research centered 

on the topic's methodological aspects, making important contributions to the field of human 

resource management through the development of procedures and techniques for producing job-

related data (Fine and Cronshaw, 2009; Anyakoha, 2019). This has enabled experts to efficiently 

implement job analysis procedures in a variety of organizations. Almost all human resource 

management practices depend on job analysis. It offers information about positions and position 

holders, which human resource practitioners may use to create job descriptions and performance 

assessment criteria for staff evaluation. Job analysis aids managers in the development of 

effective recruiting plans, training and development programs, incentive packages and 

performance appraisals. Many researchers like Fine & Cronhaw (2009), Adegbami (2013) and 

Alam Edien (2015) agreed that job analysis is the backbone of all human resource management 

practices.  

The strategic decision-making of human resources management is based on two main pillars 

which are: the general strategy of the organization as the frame of reference that directs the 

activities of all jobs in the organization; and job analysis as the actual ground that allows 

knowledge of the self-potential and the drawing of social policies aimed at embodying and 

achieving the strategic goals (Prayogo et al., 2020). Determining the organization’s training 

needs, salary and wage preparation practices, selection, appointment, and performance 

evaluation can only be achieved thanks to the existence of a prior description.  Administrative 

work ethics is considered one of the pillars controlling the proper behavior of managers, and 

their commitment to these ethics reflects the achievement of principles of transparency, integrity, 

fairness, honesty, independence, objectivity, and respect for laws and regulations. Accordingly, it 

represents a moderated  and conditional variable for the relationship between job analysis and the 

strategic decisions of human resources management (Bayraktaroglu and Yilmaz, 2012; Tonus 

and Ourc, 2012).  However, while previous studies contributed to the advancement of our 

knowledge of the role of job analysis in some variables in academic institutions, it is important to 

highlight the various valuable gaps in literature. Adherence to the ethics of administrative work 

is an important and necessary issue to ensure rational strategic human resources decisions. 

Previous studies overlooked the interaction and interplay between strategic decisions of human 

resource management and the administrators’ work-related ethics.  

In this research paper, we contribute to the current literature by clarifying the aforesaid void. We 

do this as follows. First, we propose the impact of job analysis on strategic decisions of human 

resource management in higher education in Jordan. This would bring new insights into the 

aspects of job analysis that are considered significant in making strategic human resource 
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management decisions. Second, we provide work-related ethics among administrators as a 

moderated and contingent variable in the link between job analysis and HRM strategic decisions. 

This would disclose previously unknown connections and recommendations. 

2. Literature review and hypotheses development  

2.1   Job analysis and strategic decisions of HRM 

Job analysis is the process of gathering, analyzing, and organizing data on jobs to create a 

foundation for job descriptions and specifications. Several researchers have compiled lists of job 

analysis outcomes, which include the following: (1) Job description, which includes the job 

tasks, obligations, and responsibilities, and serves as a reference for the future recruitment and 

selection process. In general, a job description can be thought of as encompassing all technical, 

administrative, and managerial responsibilities (Prayogo et al., 2020); (2) Job specification, 

which is concerned with the personal characteristics of the job, as well as the education or 

qualifying background, skills, knowledge, and ability (Simonet et al., 2020). The result of a job 

analysis is a collection of data that may be utilized for recruiting, training, job appraisal and 

performance management in a company (Armstrong, 2012; Morgeson et al., 2016). Job analysis 

is a fundamental organizational technique all throughout the world. According to Brannick et al, 

2007) , job analysis is a rigorous approach of determining the nature of a job by breaking it down 

into smaller sections (Morgeson & Campion, 2000). When it comes to job analysis, competency 

is defined as a set of tasks, responsibilities, knowledge, skills, and abilities that a person must 

possess. In this regard, the McCormick model must be highlighted, which describes the basic 

variables that aid in job analysis for achieving corporate success in a company.  The job 

descriptors have been classified by McCormick into the following categories: (a) Work 

activities, which comprise both job-related and worker-oriented tasks. The term ‘job-oriented’ 

refers to the tasks that must be accomplished for the job to be finished; worker-oriented refers to 

the primary components of knowledge, skills, abilities, and additional job qualities that are 

required for doing the job; (b) other descriptors, which include the tools, machines and 

equipment required for the job to be completed successfully (McCormick,1979; Augustin et al., 

2019).  

The job analysis provides objective groundwork for dealing with a variety of human resource 

management issues. It is regarded by researchers as the ‘backbone’ or ‘cornerstone’ of all human 

resource activities (Schuler and Jackson, 1996, p. 180; Sherman et al., 1998, p. 90; Dessler et al., 

2003; Siddique, 2015). Because it is difficult to grasp the occupations in an organization if it is 

not assessed effectively, the job description and job specifications must be precise for the 

organization to be able to invest its personnel correctly. Many academics agree that job analysis 

is critical to obtaining objectivity and justice in the following HRM tasks (Hartley, 1999: (1) 

human resource planning; (2) recruitment and selection; (3) training and development; and (4) 

compensation. According to McEntire et al. (2006) and Siddique (2004), job analysis is 

important to a business, since it highlights the importance of strategic human resource 

management, which allows organizations to have a better understanding of their jobs and 
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personnel. Some academics stress the importance of job analysis as a strategic HRM tool for 

improving organizational performance (Alam Edien, 2015). 

Job analysis is critical for a company's strategic goals and priorities to be met. According to 

Anyim et al. (2011), job analysis details aid in identifying key employee competencies needed in 

various work positions, as well as training requirements. Job analysis is a prerequisite for a 

variety of human resources processes including recruiting workers, managing and appraising 

their efficiency, deciding their salaries, designing training to support their development, and 

preparing how to meet an organization's evolving workforce needs (Bernardin and Russell, 2013; 

Morgeson et al., 2019). According to prior research, job analysis is the key to all HRM strategic 

decisions such as recruiting and selection, training and development, remuneration, performance 

appraisal, and termination (Zubair et al., 2014; Kshatriya, 2016). Our main goal in this paper is 

to investigate the impact of job analysis on HRM strategic decisions in Jordanian universities, 

hence the following hypothesis is developed: 

H1. Job analysis positively influences strategic decisions of HRM in universities in Jordan. 

2.2 Administrative work-related ethics and human resource management 

Work-related ethics are a set of norms that all employees must adhere to, and they serve as a 

guideline for how to conduct themselves properly in the workplace (Upadhyay and Singh, 2010; 

Alhyasat, 2012). Ethical standards and frameworks are conceived of as value controls that affect 

managers' thinking and behavior when making organizational decisions, ensuring that their 

actions are in the public interest and accordance with community values. Many scholars feel that 

ethical standards should include the following principles and foundations (Alashari, 2008; 

Abobaker, 2010; Taamneh, 2017): (a) respect for rules and regulations; (b) independence and 

objectivity; (c) integrity and transparency; and (d) honesty and probity. Organizational 

performance and sustainability are being jeopardized by a rising number of scandals stemming 

from unethical behavior (Huddleston and Sands, 1995). Organizations that are thought to be 

ethical in their actions frequently recruit talented people and, as a result, consistently outperform 

their competitors. The responsibilities of HR managers and other concerned managers have 

grown beyond traditional jobs to include working within the concepts and foundations of ethical 

standards to carefully attract top talent, develop their abilities, promote them, and enhance their 

loyalty (Swathi, 2014; Taamneh et al., 2017). Not carrying out HRM responsibilities in 

accordance with these principles has a variety of negative outcomes, including employee conflict 

and a lack of moral conviction in carrying out work-related tasks (Beeri et al., 2012; Valentine 

and Hollingworth, 2014). As a result, effective firms carry out their tasks and obligations toward 

their human resources in an ethical manner that includes all human resource functions such as 

recruiting, selection, promotion, remuneration, and performance evaluation. A variety of factors 

impacting employees might contribute to a workplace culture of misconduct and unethical 

behavior. In Arabic and Jordanian cultures, for example, these variations are frequently the 

consequence of pressure from relatives looking for work, as well as perceived responsibilities of 

the employee's family and friends. Nepotism, lack of integrity, failure to implement justice, as 

well as changes in the economic, political, and social settings that can impact the employee's 
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ethical values and behaviors, are all possible grounds for an employee's wrongdoing at work 

(Taamneh, 2017). 

HRM departments are responsible for ensuring ethical compliance as well as building and 

implementing an ethical culture inside the organization. They accomplish this by instilling 

organizational values and culture in employees' conduct, as well as ensuring that ethical behavior 

is adhered to during functions such as recruiting and selecting, performance appraisal, and 

benefits and rewards (Ruiz-Palomino et al., 2013). In the Middle East, Attiany and Abusalama 

(2014) reported that there is a favorable association between human resources work-related 

ethics and employee happiness in Jordanian cellular telephone firms. Al-Oqaili (2014) 

emphasizes the need of administrators providing equal opportunities, particularly in terms of pay 

and benefits. Sabir and Farooq (2015) recruited participants from four major cities in Pakistan to 

investigate the impact of an adherence to work-related ethics on project success while executing 

human resource activities (hiring and selection, training and development, performance appraisal 

and remuneration). They discovered that following a stringent ethical code while performing 

training and development has a minor impact on project success, but ethics has a moderate 

impact on staff selection and hiring. Taamneh et al. (2017) found a strong commitment to ethical 

practices in all human resources functions conducted by administrative staff at Jordanian 

universities in their study on the effect of administrators' work-related ethics on practicing HRM 

functions at Jordanian universities. Thus, it is obvious that work-related ethics play a vital role in 

the practices of HRM. This led us to the following hypothesis: 

H2:  Administrators’ work-related ethics will moderate the relationship between job analysis     

               and strategic decisions of HRM. 

 

3.  Methodology 

This study will use a closed ended survey instrument to collect data on the impact of job analysis 

on HRM strategic decisions, which will be moderated by administrators' work-related ethics. The 

data will be collected using HRM strategic decisions on a 5-point Likert scale with values 

ranging from 1 to 5, thereby making our study quantitative. After that, the numerical data will be 

statistically examined, and the study outcomes will be interpreted.  The main respondents of this 

research were both academic and administrative staff. The questionnaire was divided into four 

sections. The sample consisted solely of academic supervisory roles (i.e., deans, deputy deans, 

assistant deans, and heads of departments) and administrative supervisory roles (i.e., directors, 

deputy directors, and heads of departments) in public and private universities in the Northern 

region of Jordan, of which there are approximately 331 across the four universities (Jadara, Irbid 

Al-Ahlia, Jerash, Yarmouk, and Jeresh ). The reason for choosing this sample is that they were 

best able to know the availability of job analysis, in addition to their role in participating in 

human resource management decisions and their adherence to the ethics of managerial work 

when making such decisions. 

The demographic variables were examined in the first part. The respondents' perceptions of job 

analysis availability (11 items) were covered in the second section, which was adopted from 

Wends and October (2008) and Siddique (2015). The third section covered the respondents’ 
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perception of strategic decisions of HRM in four areas: recruiting and selection (five items), 

remuneration (four items), and performance appraisal (five items), all of which were adopted 

from various studies (Delery and Doty, 1996; Alhindawi, 2015). The fourth component dealt 

with the work ethics of administrators, with 16 questions adopted from Taamneh et al. (2017), 

Eneizan et al. (2021) and changed to fit the setting of research, higher education institutions. This 

final section covered the four dimensions of administrators’ work-related ethics: respect for laws 

and regulations, independence and objectivity, honesty and integrity, and fairness and 

transparency. 

4.  Data analysis and results 

4.1 Demographics information of the respondents 

The present study is comprised of 92.1% male employees and 7.9% female employees. 10.4% of 

the participants were less than 30 years old, 38.5% of the participants were between 31-45 years 

old and 51.1% of the participants were over 46 years of age. As for job type, 24.8% of 

participants were managers, 19.4% were heads of an academic department, 18.3% were 

deputies/manager’s assistants, 12.9% were heads of departments, 11.5% were deans and 19.4% 

were deputies/assistants of deans. With regard to educational level, 10.1% of the participants 

have bachelor’s degrees, 1.4% have a college diploma, 11.5% have master’s certificates and 

77.0% have PhD degrees. Finally, 15.5% of the participants have worked in their present 

university for less than 5 years, 25.5% for 5-10 years and 59.0% for more than 10 years.  

4.2 Assessment of the measurement model  

In order to evaluate and estimate the linear and interactive relationship between the examined 

variables, This model was developed to predict the outcome of structural equation modeling 

(SEM) with the software SmartPLS 3. This is the most well-known practical method for Partial 

Least Squares Structural Equation Modeling (PLS-SEM). The covariance-based SEM (CB-SEM) 

is based on the uncertainty of the factor score (Rigdon et al., 2017). While variance-based SEM, 

i.e. PLS-SEM, is based on fixed latent scores and aims to optimize the prediction of the 

endogenous constructs instead of the model adaptation (Hair et al., 2019). PLS-SEM is able to 

handle with very complex models, first and second order models. PLS-SEM advocates a 

prediction-oriented philosophy that ensures that researchers can assess the predictive quality of 

the results (Sarstedt et al., 2017). Figure 1 shows the outer charges of the scale elements, beta 

estimates in the inner model. Figure 2 shows the significance level of the individual scale 

elements in the outer model and the significance level of the relationships between the variables 

in the inner model.  
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          Figure 1 Measurement model estimates 
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                      Figure 2 Measurement model with significance level 
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The external model loads shown in Figure 1 were mostly above the threshold value of 0.7 and 

their respective t-values were significant in Figure 2. Together with Cronbach's alpha ()> .70, 

composite reliability (CR)> .70 and values shown in Table 1. In addition, Table 1 shows that the 

Fornell-Larcker criterion was met because the square of each variable AVE is larger than the 

intercorrelations. Second, the newly introduced heterotrait-monotrait (HTMT) ratios met the 

threshold values <.90 shown in Table 2 (Henseler et al., 2015). Thus, we came to the conclusion 

that the measurement model has achieved internal consistency, convergence and discriminant 

validity. 

Table 1 Reliability, convergent and divergent validity based on the Fornell–Larcker approach 

 

Instruments    1 2 3  α  CR AVE  R2  

 

1. Job analysis             .848    .950 .968 .718  - 

2. Administrators                                   .378.      .827   .961 .966 .684 .633  

3. Strategic decisions of HRM           .220.      .446 .777  .958 .962 .603 -  

 
Note: Fornell–Larcker criterion - square root of AVE in bold 

 
Table 2 Divergent validity based on heterotrait-monotrait (HTMT) ratio 

 
Measures    1 2 3  

 

1. Job analysis                -     

2. Administrators                         .392 -     

3. Strategic decisions of HRM             .457 .641 -     

 

In the previous sections, models for reliability and validity were established. The estimation 

coefficients for the structural model are given in Table 2. The observed direct effect of the 

workplace analysis on strategic HRM decisions is positive and significant (= .159, = .001). The 

moderating effect of administrative work ethics on the relationship between job analysis and 

strategic decisions by HRM was negative and insignificant (= .130, = .000). See table 2. The R in 

our study showed a big effect. In order to assess whether a statistically significant effect also has 

practical relevance, it makes sense to assess its effect size f2. According to Cohen (1988) and 

Müller, Schuberth and Henseler (2018), values above 0.35, 0.15 and 0.02 are considered strong, 

moderate and weak, respectively. The f2 value for the effect of the job analysis on strategic 

HRM decisions is good. We therefore find empirical support for hypothesis 1 and accepted 

hypothesis 2. 

Table 3 Direct effects 

 

Relationships                   β                ρ 

 

Direct effects 

Job analysis -> Strategic decisions of HRM                                    .159 .001 

Administrators -> Strategic decisions of HRM                                    .263 .000 

 

Interaction effect 

Job analysis * Administrators -> Strategic decisions of HRM                      .130 .000   

Note: β, beta value; ρ, ρ-value 
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Table 4   Effect size 

 

Relationships                f square (f2) 

 

Direct effects 

Job analysis   -> Strategic decisions of HRM    0.153  

Administrators -> Strategic decisions of HRM    0.161  

 

Interaction effect 

Job analysis * Administrators -> Strategic decisions of HRM  0.151  

   

Note: f2, effect size 

 
5.  Discussion 
 

Our research investigated the impact of job analysis on HRM strategic decisions. The research 

also investigated the function of administrators' work-related ethics in influencing the 

relationship between job analysis and HRM strategic decisions.   Respondents in our research 

were academic and administrative staff at Jordanian higher education institutions in the north. 

The proposed hypotheses were tested using PLS-SEM. We ran two models, one with a major 

effect and the other with an interaction. Job analysis was found to be favorably associated to 

HRM strategic decisions in universities of northern Jordan, according to the results of our main 

effect model. While this study focused on the role of job analysis at the hierarchical level, the 

findings are consistent with earlier research (Siddique, 2004; Zubair, 2014). Perhaps this study is 

more in line with a study conducted in Alkofeh University in a country close to Jordan, namely 

Iraq (Natalia, 2018). This result, which reflects a strong positive relationship between job 

analysis on the one hand, and the strategic decisions of human resources management on the 

other, is attributed to two reasons. The first is Jordan’s central recruitment and selection system, 

which has been in force at public universities since 2015, when the Civil Service Commission 

Bureau assumed responsibility for administrative cadre employment. With the help of 

experienced personnel, this centralized approach maintains the system in a professional manner, 

utilizing sound job analysis tools and methodologies. It goes without saying that the selection 

decision will not be rational unless the best match between job requirements on the one hand, 

and the qualifications of the candidates on the other, is found to select the best candidate. The 

Jordanian government resorted to this central alternative as the supply of workers increased and 

competition for public jobs increased due to the advantageously high income, particularly in the 

higher education sector. Secondly, private universities tend to adopt rationality in recruitment 

processes and human resource management decisions that is governed by an obsession with 

productivity and profit. Perhaps this interest pushes these institutions to follow the tools that lead 

to this purpose, and we are certain that the use of job analysis is one of the tools they use to 

achieve this endeavor. 

The interaction model, on the other hand, was examined to test our moderating hypothesis. Our 

findings reveal that in the higher education sector, the interaction effect of administrators’ work-

related ethics is positively associated to job analysis and HRM strategic decisions. A strong 

commitment to ethical practices in HRM strategic decisions was driven by respect for norms and 

regulations, honesty, and integrity. Perhaps the best explanation for these findings is that 

corporate behavior in some countries, such as Japan and the Middle East, is strongly tied to 

religious and cultural regulations (Dane, 2009; Imam et al., 2013; Taamneh et al., 2017). In 
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Jordan, 94 percent of the population is Muslim, and the country is governed by Islamic law, 

which places a high emphasis on treating people properly and fairly, regardless of their position, 

rank, or history. 
 

6.  Theoretical and practical implications and potential future    

      research 

The goal of this study was to look at the impact of job analysis on HRM strategic decisions, as 

well as the role of administrators' work ethics in moderating the relationship between job 

analysis and HRM strategic decisions. While previous research has focused on the relationship 

between job analysis and a single dependent variable, ignoring the importance of management 

ethics in a large context, this study is unique in that it examines both direct and interaction 

impacts. We put our proposed paradigm to the test in a non-western country such is Jordan, 

which differs greatly from studies conducted in western or second-world settings. This would 

help us better comprehend job analysis techniques, management ethics, and HRM strategic 

decisions in the context of Arab countries, which have their own culture and distinct 

characteristics. Furthermore, previous research implicitly implies that job analysis facilitates 

HRM strategic decisions, ignoring the function of management ethics in distinct norms. 

In terms of application, this study suggests and presents several items of advice for university 

leaders in Jordan, both public and private. In this context, the university's various levels of 

management must understand the fundamental importance of job analysis in all human resource 

management functions. Commitment to job analysis is a critical component of making rational 

decisions in human resource management, particularly in the areas of recruitment and selection, 

performance appraisal, training and development, and remuneration. It is advised that more 

emphasis be placed on university administrators' commitment to administrative work ethics, as 

well as measures to establish strict restrictions and consequences for people with disabilities. 

Future research should duplicate the same model across multiple industries, as mentioned briefly 

in the preceding section, to determine if similar results can be reached. In addition, further HRM 

functions should be considered. Other mediators or moderators, such as trust, leadership and 

organizational climate should be investigated in future studies.  

7.  Limitations  

The study targeted a sample of people who held leadership positions in both academic and 

administrative bodies at universities. As a result of the sensitive nature of the subject, several 

employees were denied participation in this survey. The study's second limitation is that it was 

carried out in a developing country such is Jordan; future research should investigate the 

phenomena at universities in the context of developed countries. Another limitation is the sample 

size, which comprised four institutions in Jordan's northern area. As a result, the findings may 

not be applicable to other nations. In any case, the researchers believe that the study population 

and its sample, which includes public and private universities of different sizes and different 

academic orientations, represent an ideal case in the context of the system of developing 

countries as such the results can be generalized. 
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Abstract 

This study aimed to investigate the relationship between staffing practices and employees’ 

commitment. The study has also aimed to identify the impact of job design on the relationship 

between staffing practices and employees’ commitment. the study questionnaire was distributed 

to (376) individuals. A descriptive statistical method, correlation coefficient, and hierarchical 

regression were used to answer the questions of the study, and test its hypotheses. The study 

results have revealed that staffing practices positively and significantly related to employees' 

organizational commitment. Furthermore, the results have also showed that the job design 

process, as a moderating variable, had a meaningful role in improving the relationship between 

staffing practices and employees' organizational commitment.   

Keywords: Job design, Recruitment Practices, Employees' organizational commitment, 

Qatar's General Authority of Customs. 

Introduction 

The environment of the organizations has become more complicated and varied due to the great 

developments witnessed by the contemporary world in various fields, particularly in business 

and economics. The committed employees are considered a source of strength helping such 

organizations to reach success, continued growth, and enhancing creativity, stability and trust 

between the management and the staff. The recent history proved that the economic growth of 

the developed countries, particularly Germany and Japan are attributed to the committed 

workforce that 90 percent of the success of the Japanese organization is attributed to the 

organizational commitment (Issa, Abba Zaid, 2014; AL-Badareen & AlGhazzawi, 2018).  

Despite there are various studies on the topic of the organizational commitment, few of them 

examined this topic in the public sector (Su et al. 2013). There is no doubt that the need for the 

organizational commitment by the public institutions is no less than that in the private sector. 

(Cameron & Quinn, 2006) stated that no organization can survive in the 21st century without 

making a constant change in its operations and activities, which is the same in the public sector 

organizations. During the organizational change, the organizations need a high organizational 

commitment from employees since this can enable the achievement of the current and new 

performance goals to be achieved quickly and effectively, and this leads to achieving the 

objectives of the change process (Worren et al., 1999). Despite the importance of the 

organizational commitment in achieving survival and continuity for organizations, many studies 

proved that the level of the organizational commitment for the public sector employees is lower 

than that of their private sector counterparts (Al-Gharbawi, 2014; Al-Omari, Abi Mawloud, 

2017; Zona et al, 2018). The reason for the low level of the organizational commitment among 

the employees in the public institutions may be attributed to the fact that most of such 

institutions, especially the Arab ones, still face many challenges in terms of the effectiveness of 

their staffing processes. The staffing process in these organizations, as noted by (Nadim, 2008; 

Al-Fara and Al-Zaghnoun, 2008; Jarghon, 2009) is done unprofessionally most of the times 

without adhering to the administrative procedures that take into account the specialization, 

degree and experience. In addition, the employees in these institutions suffer, as (Saleh, 2014) 

stated, from the lack of the clarity of their job tasks, and the bureaucracy that obliges them to 

follow instructions that prevent them from choosing the best ways to do the job. Furthermore, the 
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designs of the jobs are inappropriately done which might reduce the possibility of creating the 

required fit between such employees and their jobs. This thus reduces the emergence of many 

positive behavioral outcomes, out of which the organizational commitment is considered the 

most important. Due to the fact that possessing a committed workforce has become an urgent 

necessity for all organizations, it is now important for organizations to determine the most 

important factors that can affect the levels of the organizational commitment of their employees. 

Putting the person in the job that suits his knowledge, skills and abilities, and contributing to 

satisfying his needs, desires and ambitions are factors that enhance the level of the organizational 

commitment of employees. In addition, some studies have pointed out that the fit of the 

employee with his job is one of the main methods through which organizations can build a 

committed workforce (Albdareen, 2020; Marashdah& Albdareen, 2020; Therasa& Vijayabanu, 

2016). To achieve the fit and harmonization between the employees and their jobs, it is important 

for the HR managers in various public and private organizations adopt developed strategies in 

the HR management field, on top of which is the staffing process. The staffing process, as 

Mentioned by (Al-Bdareen& Khasawneh, 2019) is one of the most important human resources 

management activities that help provide the best qualified individuals. It also contributes to 

preventing or limiting the employment of the wrong person and placing the qualified and 

competent individual in a position that commensurate with his qualifications and experience, 

which positively affects his level of job satisfaction and makes him more committed to his work 

and organization. The job design process also plays a major role in creating the fit between the 

individual and his job. (Al-Badarin& Al-Azzam, 2017) stated that the good job design increases 

the employee's sense of control over his job from the process of planning and organizing the job 

to the implementation and the evaluation of results. He can also have the powers that enable him 

to make the decisions about different work situations without having to go back to his superiors. 

The good job design provides an opportunity for the individual to use his knowledge and skills 

and achieve his ambitions, creates a real sense of the importance of the role he plays, which in 

turn increases his motivation for work, and shows many positive behaviors such as the 

organizational commitment (Achiaa, 2012). Because of the importance of the role played by the 

staffing and the job design processes in raising the level of the employees' organizational 

commitment, this study was to examine the level of the organizational commitment among the 

public sector employees in particular as the public sector employees as noted by (Su et al., 2009, 

Zona et al, 2018) were described as uncommitted and incompetent. The study will also examine 

and explain the impact of the staffing process and the job design on the organizational 

commitment of the employees. 

Literature Review 

Organizational Commitment  

The topic of the organizational commitment has recently been one of the most important due to 

its evident impact on the organization’s effectiveness and their achievement of tasks. As noted 

by (Barquand and Darnoni, 2014), the organizational commitment reflects the individual's 

acceptance of the organization in which he works and his desire to remain there. This type of 

positive behavioral outputs can be inferred by people making extra efforts in the job, giving all 

energies, skills and physical, intellectual and emotional abilities at work and the attempt of 

matching their interests with the objectives of the organization. (Ozgan, 2011) defined the 

organizational commitment as a behavioral output that is related to the employees’ attitudes at 

work; the employee shows his great affiliation with the organization and his desire to remain in it 

as well as his intensive efforts so that the organization achieve its objectives.    

Showing interests in studying the organizational commitment began 50 years ago by Becker 

(1960) through the one-side-bet theory. It is considered the first attempt to establish a 

comprehensive conceptual framework for the organizational commitment. According to Becker's 

theory, the relationship between the individual and the organization is based on a contract of the 

economic exchange behavior, which means that individuals show their commitment to their 

organizations because e they have totally hidden or somewhat hidden investments, “side-bets,” 
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they have made by remaining in a given organization. The threat of losing these investments 

would lead the individual to remain a member in the organization and commits toward it. Porter 

et al. (1974) changed the concept of the organizational commitment since he defined it as an 

attitude-centered kind. This means that the individual's desire to remain in the organization is not 

due to the economic factors only as Becker stated but also the individual's psychological 

attachment and the emotional aspects which later become more important for the employee than 

the economic factors (WeiBo, et al., 2010). Meyer and Allen (1984) introduced a so-called 

multidimensional approach to study the organizational commitment, where they initially 

considered it as having two dimensions: the affective and continuance commitment. The 

affective commitment is defined as an individual's attachment to the organization and its 

objectives, which make him feel the desire to belong to it and unite with its identity (Awwad, 

2012). However, the continuance refers to the correlation of interests and it is primarily based on 

the benefit that an individual receives from the organization. The individual will continue to 

work in this organization as long as it offers the most benefits. When the individual is provided 

with better alternative opportunities, he would leave his job and join the job that has a greater 

benefit (Ashouri, 2015).  

Allen and Meyer (1990) added a new dimension to the commitment and called it the standard 

commitment, which was defined as an individual's commitment to the organization, which stems 

from his sense of moral obligation or moral responsibility to remain in the organization. 

Furthermore, (Ashouri, 2015; Zaher, 2016) indicated that the personal values that one believes 

play an important role in shaping this kind of commitment. The individual's sense of 

commitment to remain in the organization may stem from the personal values and principles that 

an individual carries before entering the organization (cultural orientation) or after entering the 

organization (organizational orientation). The family values, customs or religion in which the 

individual believes may also have the greatest impact in forming the standard commitment. 

Staffing Practices  

The HR staffing practices is one of the most important tasks carried out by the Human Resources 

Department. Many researches and studies have emphasized the importance of the human 

resources and considered it one of the most fundamental pillars on which the organizations rely 

in doing tasks and achieving goals. No organization can start without the HR (Abbas, 2011). The 

staffing practices are represented in the recruitment, which is defined as a series of programs and 

activities that are legally used to obtain the appropriate and sufficient number of applicants, 

allowing both the applicant and the organization to choose each other for the interests of both 

parties (Gatewood, et al., 2015). (Barrick, et al., 2011) defined recruitment as a process in which 

everyone is given the opportunity to apply for the job regardless of race, gender, or color, and it 

includes the attempt to get to know the abilities and skills of the job applicants in order to choose 

the best among them. The staffing practices also include the selection process, which is the 

second stage of the staffing process. The selection process is the most important stage of the 

staffing process since it aims to create a match between the skills, abilities, experiences and 

knowledge of the applicant with the requirements of the job in a fair and legal way (Odeku, 

2015). For achieving their goals from the selection process, the organizations tent to use some 

methods like job application forms, official documents, official tests, interviews and assessment 

centers (Alansaari, et al., 2019). 

Because of the importance of the HR staffing practices, many organizations started paying 

attention to attracting and selecting human resources based on sound scientific foundations, and 

establishing departments within the human resources units whose main task is to supervise the 

selection of employees and guide them towards jobs suiting their technical, intellectual and 

physical qualifications and abilities (Werner et al., 2012). The staffing practices (recruitment and 

selection) play a main role in the organization's performance and effectiveness, especially if the 

organization has the capacity to obtain qualified and competent individuals. (Price &McGillis, 

2014) further stated that the staffing process does not only aim to appoint new employees, but it 

also aims to put the people with high performance and commitment in the right place. 



23 
 

Furthermore, the Multidimensional Theory of Person-Environment Fit has linked the staffing 

practices (recruitment and selection) to the organizational commitment. The efficient staffing 

practices help to create alignment at work where the alignment in the work refers to the fit 

between the person and the work environment, particularly the match between the values of the 

individual and those of the organization (Wilson &Nuwatuhaire, 2018; Bani Ismael & 

Albdareen, 2020). This fit might help increase the employees’ organizational commitment. 

According to (Armstrong and Shimizu, 2007), the employees’ organizational commitment is 

related to the organization's staffing philosophy and policies. They stated that the real desire of 

any employee to remain as an integral and active part of the organization can be determined 

during the recruitment and selection of that employee. Furthermore, many studies have shown 

that there is a positive relationship between the staffing practices and the employees’ 

organizational commitment (Chew & Chan, 2008; Harold &Shiju, 2012; Khatri & Gupta, 2015; 

Abrokwah et al., 2018). There are two main reasons for the impact of the staffing practices on 

the organizational commitment of the employees. The first as stated by (Fiorito et al., 2007) is 

that when individuals notice that the organization has invested many efforts and costs for their 

selection, they will believe that the organization appreciates them so they will feel that they are 

supposed to pay the organization back through increasing their level of commitment towards it. 

As for the second reason, it is according to the Multidimensional Theory of Person-Environment 

Fit that the precise fit between the applicant and the organization’s values achieved by the 

staffing practices leads to achieving the person-environment fit. This in turn leads to the 

acceptance and belief of the organizational objectives and values by the newly appointed 

employees, who would also show their greater commitment towards it (Nasurdin et al, 2015). 

This was proved by (Verquer et al, 2003), which showed that the employees’ commitment 

towards the organization increases dramatically when there is a match between their values and 

those of their organization. Accordingly, we assume the following hypothesis: 

H1: There is a significant relationship between the staffing practices and the employees' 

organizational commitment. 

Job design 

The first theory of the job design was developed by Viteles in the early 1950s. In this theory, 

both the job rotation and the job enlargement were used to determine the problems arising from 

the lack of the morale and productivity of employees as a result of the boring caused by the 

specialization (Belias & Sklikas, 2013). In the late 1960s, Frederick Herzberg's dual factor 

theory was launched on the basis that the business should be rich which mean that the jobs must 

be designed and allocated to employees in a way that helps improve their efficiency, progress, 

and sense of achievement and responsibility. The rich jobs increase people's satisfaction and 

motivation to make greater efforts than is required to accomplish their tasks (Zareen, et al, 2013). 

The job design process illustrates the job characteristics and conditions in general. In particular, 

it refers to the characteristics of the job environment that are related to the job content. (Qardahji, 

2013) defined the job design as a set of procedures that are arranged and organized in the job to 

increase the fit and alignment between employees and the jobs through improving the job 

conditions to contribute to raising the efficiency of production, and shortening the time required 

to achieve the organization's objectives. (Zareen, et.al, 2013) stated that the job design indicates 

the change that must be made to the content and processes of which the job contains to increase 

the level of motivation, job satisfaction, and productivity of the individual. Furthermore, 

(Opatha, 2009) stated that in the job design process, there are two types of elements such as 

efficiency and behavioral elements that must be taken into account. The elements of efficiency 

consist of uniformity, specialization, and tasks’ division while the behavioral elements consist of 

five factors as explained in Hackman and Oldham's (1976) Job Characteristics Model 

(Dissanayake&Jayatilake, 2019). The characteristics called by (Hackman & Oldham, 1976) must 

be found in the job and they are considered as the most accurate means for measuring the job 

design are represented on (Garg &Rastogi, 2006; Panatik, 2010; Kurdish, 2012; Al-Badarin & 

Al-Azzam, 2017; Osibanjo et al, 2018): 
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Skill Variety: It indicates the extent to which the job requires the individual to possess different 

skills, abilities and knowledge. 

- Task Identity: The degree to which the work is fully carried out from the beginning to the end 

with tangible results. 

- Task Significance: it refers to the extent of the importance of the job. It contains an internal 

importance represented in the importance of the job in achieving the objectives of the 

organization, as well as the external importance that is represented in how proud the individual is 

where he tells his relatives and friends about what he does and where he works. 

- Autonomy: the extent to which an individual feels free to schedule, organize and execute his 

job in a way he finds it fit and according to his priorities without being imposed by another party. 

This leads to increasing the level of his sense of responsibility and the consequences of doing the 

job. 

- Feedback: it indicates the extent to which an individual has clear and direct information and 

data on his level of doing the activities required by his job. 

The job design process is one of the processes that have a great impact on the motivation of the 

individual showing his various positive behaviors, of which the organizational commitment is 

considered the most important. Many previous studies showed that the job characteristics have a 

significant impact on the employee attitudes including the job satisfaction and the organizational 

commitment (Humphrey et al., 2007; Spector, 1997; Meyer & Allen, 1997;). This effect explains 

the so-called psychological contract, which, from an individual's point of view, refers to a set of 

expectations on the mutual obligations between the organization and the individual (Sparrow, 

1996; Rousseau, 1995). In other words, if the organization fulfils its obligations towards its 

employees, including providing appropriate work characteristics like a suitable level of freedom, 

feedback, diversity, and important tasks, it is possible that the employee’s psychological contract 

is met making him more committed to the organization and thus he invests his additional effort 

and energy in achieving his tasks (Westwood, et al, 2001; Grant, 2008). (Al-Badarin& Al-

Azzam, 2017) further stated that the job design plays a role in creating an alignment between the 

individual and his job. the proper design of the jobs increases the employee’s feeling of his high 

degree of control over his job as of planning, organization through implementation and finally 

the evaluation of results. The job design also enables the employee to possess the powers that 

make him able to make decisions about different work situations without having to refer to his 

superiors. It also provides the employee with the chance to use his knowledge and skills, and 

achieve his ambitions which creating a real sense of the importance of the role he plays. When an 

individual feels the importance of the job he does, his motivation for work will increase, as well 

as his commitment towards the organization (Holman & Axtell, 2011). The job design process 

also helps increase the impact of the staffing process on the organizational commitment of the 

employees since it enables increasing the individual learning and skills that enable the creation of 

a greater fit between the individual and his job, thereby increasing the individual's satisfaction 

and commitment to the organization. In addition, (Osterman and Shulman, 2011) stated that the 

job design process creates opportunities to develop people's skills and acquire new skills as they 

create a high demand for individual skills. (Kahneman, 2011) also confirmed that the job design 

especially in complicated tasks enhances the person’s cognitive and mental activity. The freedom 

and independence given to the individual for doing his job, which is one of the characteristics of 

the job, prompts the individual to look for the best methods to do his job and reach to the best 

strategies to deal with non-routine work situations (Parker, 2014). The job design process also 

plays a complementary role to the staffing process to create a fit between the person and the job 

through increasing the need to train employees to increase their skills so that they can complete 

the jobs with complex design. Allowing the individual to act and carry out his tasks in the way 

he finds good and enabling him to know his mistakes during the job through the feedback which 

increase his motivation to make additional efforts at the job and show the organizational 

citizenship behaviors, and commitment to the organization (Van Dyne, et al. 1995; Green, 2008; 

Russo, 2016). Based on the above, we assume the following hypothesis: 



25 
 

H2: There is a significant impact for the job design on the relationship between the staffing 

practices and the Employees' organizational commitment. 

Methodology 

StudyModel 

The Resources Base Theory was adopted to develop the conceptual model of this study. This 

theory states that the organization's internal resources are the main source of the sustainable 

competitive advantage. The organization's human resources are the most important sources of the 

sustainable competitive advantage (Wright & McMahan, 1992; Fahy, 2000). For making 

employees the source of competitive advantage, the organization must take into account a set of 

principles that emphasize the relationship between the human resources and its business strategy. 

One of these principles includes that the organization should examine and ensure that it has 

capable and committed staff, integrate the HR department in its business strategy, and run the 

HR activities by specialists (Karami et al, 2004; Davis & Simpson, 2017). Figure 1 shows the 

study model, variables and the proposed relationship among them. 
 

                                                                        H1 

                                                            
 

                                                                     H2 

 

 

 

 
 

 

 

 

Figure 1: Conceptual Model 

Sample and Data Collection Procedure  

The study is a quantitative study and for gathering data it depended on distributing the 

questionnaires to a random sample of 346 employees working in the General Authority of Qatari 

Customs. The sample was withdrawn from the study population of 3,100 employees. To 

determine the degree of the respondents on the items of the questionnaire, five-point Likert scale 

("1" = "strongly disagree" to "5" = "strongly agree") was adopted. The researchers validated the 

content of the items that measure the study variables through using the Principal Factor Analysis. 

As for the reliability of the constructs, it was confirmed by the Cronbach's coefficient, where the 

reliability coefficients’ values of the study variables ranged between 0.830-0.950. They were all 

high. Most studies indicated that the acceptance ratio for the reliability coefficient was 0.70 

(Sekaran and Bougie, 2010). The study model was analyzed in two stages. The first stage 

includes the assessment of the measurement model for the aim of verifying the validity and 

reliability of the model while the second stage includes the assessment of the structural model for 

the aim of examining the significance of the path coefficients and verifying the validity of the 

study hypotheses. 

Results 

The descriptive statistics was adopted through extracting the means and the standard deviation 

for figuring out the respondents' responses to the items that measure the employees’ level of the 

organizational commitment. Furthermore, the means and standard deviations were also extracted 

for the respondents' responses to the items related to the level of implementing the staffing 

practices required to attract and select the required quality of staff, and the level of the job design 

in a way that creates the job satisfaction and increases the motivation of employees.  Table (1) 

shows that the respondents assessed their organizational commitment as high (Organizational 

commitment overall mean = 4.06). The results in Table (1) also showed that the respondents 

 

Staffing Practices 

 

Organizational Commitment 

Job design 
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assessed that the recruitment and selection processes for getting highly qualified personnel for 

the jobs available were high (staffing practices overall mean = 4.01). the respondents, as the table 

shows, estimated that the level of the availability of the following characteristics (Skill Variety, 

Task Identity, Task Significance, Autonomy, and Feedback) in their jobs, which reflected the 

good job design, was high (Job Design overall mean = 3.86). 

Table 1 

Means of study variables 

No.             Variable                        Mean Assessment 

1               Organizational Commitment 4.06                               

High 

2               Staffing Practices 4.01 High 

3               Job design 3.86 High 

 

To examine the first hypothesis, which stated that there is a positive and significant relationship 

between the staffing practices and the organizational commitment, the correlation matrix has 

been estimated. The results of the hypothesis examination in Table 2 showed that the staffing 

practices were positively associated with the job commitment where the Pearson coefficient was 

r =. 0.715 at sig. 0.00, which supports H1. 

Table 2 

Correlation Matrix    
 

To 

exa

min

e 

the 

seco

nd hypothesis, which stated that there is a positive and significant impact for the job design on 

the relationship between the staffing practices and the organizational commitment, the analysis 

was carried out in two steps. The first step was the estimation of the structural model without the 

moderation effects, with the aim to examine the direct effects (Aiken, et al., 1991). We called 

this model the main effect model. As for the second step, it included the estimation of the 

structural model with the moderating effects using the interaction variable strategy (Hair, et al., 

2010). The results of the analysis in the first step in Table 3 showed that there is an impact for 

the staffing practices on the organizational commitment where the path coefficient (β = 0.715, p-

value ≤0.05). furthermore, the value of (R-square) was r2 =. 511 at sig. 0.000, which is 

statistically significant and it means that the staffing practices explains (51%) of the variance in 

the organizational commitment and that the staffing practices have significant impact on the 

organizational commitment. 

Table 3  

Results of the main effect model 

Independent 

variable 

Beta 

Value 

 

t 

Value 

 

 

(Sig) 

 

R 

 

R² 

 

 

F 

 

(Sig) 

 
 

Staffing Practices 

 

0.715 

 
2.724 

 

 

 

 

 

 

 

 

 

0.000 

 
 

0.715 

 
 

0.511 

 
  59.299 

 
 
 

     0.000 

 

Organizational 

Commitment 

Staffing 

Practices 

  

0.715 

            0.00 

1 

 

Pearson Correlation 

Sig. (2-tailed) 

Staffing Practices 

 

                1 0.715 

0.00 

Pearson Correlation 

Sig. (2-tailed) 

Organizational Commitment 
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As for the second step of examining the second hypothesis concerning the moderating impact of 

the job design, the hierarchy analysis was used where the job design was introduced into the 

model and then the interaction variable was added to the model. The results in Table 4 showed 

that the interaction was positive and significant (β = 0.789, p-value ≤ 0.05), and that the 

interpreted variance increased after the interaction variable entered the model to 62%. This 

means that the moderating variable increased the interpretive power of the model and that there 

is an impact for the job design on the relationship between the staffing practices and the 

organizational commitment, which supports H2. 

Table 3 

Moderating effect of job design 

Model 

(β) 

Value 

(T) 

value Sig. 

 

 

R 

 

Adjusted 

R2 

 

F 

value 

 

 

Sig. 

1 (Constant)  3.981 .000     

Job design .157 3.117 .000     

Staffing Practices 

Interaction term 

.211 9.210 .000     

(Job design × Staffing 

practices)  

0.457 7.066 .000 0.789 0.623 69.755 0.00 

 

Discussion and Conclusions 

The organizational commitment is one of the positive behavioral outcomes of the employees. 

Each organization needs this type of behaviors so that it would achieve a sustainable competitive 

advantage. However, showing this kind of behavior by employees in the job environment is 

linked with some factors. Given the reciprocal relationship between the individual and the job 

environment, the prevalent practices and policies in the job environment, most important of 

which are the human resources management practices, have a significant impact on the behaviors 

shown by individuals (Kumasey, et al., 2016). Accordingly, the current study examined the 

impact of the staffing practices (recruitment and selection) on the organizational commitment, 

and it also examined the role played by the job design on improving the impact of the staffing 

practices on the organizational commitment. The study results showed that the employees' 

organizational commitment and the implementation of the staffing practices and the job design 

were high, which might be attributed to the interest of the General Authority of Customs in Qatar 

in choosing competencies, and staffing individuals in jobs that suit their abilities and skills and 

creating high motivation for them. The nature of the job of this authority impose the need to 

choose a high quality staff and design their jobs in a way that increases their motivation given 

the fact that the job of the General Customs Authority of Qatar is sensitive with the aim of 

ensuring that goods enter the country in accordance with the regulations and preventing 

smuggling, and the entry of prohibited substances into the country. The authority's interest in 

employing qualified individuals and designing the jobs that ensure the best fit between the 

employee and his job led to the high commitment level among the employees, as shown by the 

results of the study. Furthermore, the results of the H1 hypothesis test showed a significant 

relationship between the staffing practices (recruitment and selection) and the organizational 

commitment. This result is consistent with (Harold & Shiju, 2012; Lamba &Choudhary, 2013; 

Khatri & Gupta, 2015; Nasurdin, et al., 2015; Hassan & Mahmood, 2016; Abrokwah et al., 2018; 

Alansaari, et al., 2019). The results of these studies have shown that the HR management 

practices (recruitment and selection) have a positive impact on the organizational commitment. 

This is consistent with the social exchange theory where (Blau, 1964) stated that the social 

relationships include some interactions which form some activities and obligations among the 

relationship parties. When the employees receive a beneficial dealing from the employers, they 

will feel a kind of commitment towards them as a type of reward for such beneficial dealing.  

Such reward may include a positive behavior such as respect and lawfulness (Wikhamn and Hall, 
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2012). The efficient staffing also contains as noted by (Nasurdin, et al., 2015) a cautious fit 

between the individuals for the jobs and the culture of the organization. This creates a fit 

between the organization and the individuals and further leads to a high degree of the 

organizational commitment among employees.   

After examining the H2 hypothesis, the study concluded that the job design also had a positive 

impact on the relationship between the staffing practices and the organizational commitment. 

That is, the more the efficient the job design, the greater the impact of the staffing practices on 

increasing the employees' motivation towards demonstrating a commitment to their 

organizations. This may be because the job design process helps the staffing process in 

increasing the level of fit between the individual and his job. (Gibbs, Levenson et al. 2010; 

Osterman and Shulman, 2011) stated that the job design process creates opportunities to develop 

people's skills and acquire new skills as they create a high demand for individual skills. 

Furthermore, the job design process increases the need for training the employees to increase 

their skills so that they can complete the jobs with complex design. In addition, allowing an 

individual to act, carry out his work as he sees fit, and identify his mistakes in carrying out the 

work through the feedback given to him by his job will increase his motivation for giving 

additional efforts in the job, and commitment to the organization (Van Dyne, Cummings et al. 

1995; Green, 2008; Russo, 2016). 

Managerial Implications 

In the last 20 years, the public sector organizations have witnessed some changes whose cause 

was not the changes in the work environment alone but also its increasing need to adopt a New 

Public Management. It means some attempt to improve the public administration, which includes 

improving the services provided to citizens in terms of the time of implementation and the 

quality of the service provided. The citizen was thus looked as a customer. This required that the 

individuals providing the service must be managed in a more flexible and less practical manner 

and that the "customer mindset" of the public sector employees must be developed. This also 

includes working on designing the jobs in a way that increases the motivation of individuals and 

creates a workforce with high levels of commitment to the organization. All this requires making 

changes in the nature of the strategies and practices through which individuals are managed, 

particularly the HR management practices. This means that the human resources managers 

should take a particular attention that the recruitment and selection processes are done with care 

through examining and checking the resumes of candidates. The recruiters should also have a 

clear and specific list of skills and abilities required to ensure the assessment of the skills and 

attitudes of individuals that are associated with the work very well. The candidates' backgrounds 

and psychology should also be checked and the supervisor must be a party in the job interviews. 

Through this, the organizations can ensure candidates with the required skills and abilities that 

are commensurate with the job design and requirements, which will increase the level of the 

alignment between the person and his job and increase his motivation and his high level of 

commitment.  

Organizations should also pay attention to giving candidates an accurate description of the nature 

of the work and enabling them to decide if the job is appropriate for their skills and abilities, thus 

making the level of the persons’ alignment with the job greater as well as their level of the job 

satisfaction, thus their organizational commitment will be higher. 

 In addition, the organizations should be concerned with the process of the job design where jobs 

are designed in a way that gives the individual the freedom to set goals that commensurate with 

the organization's objectives and give him a high degree of autonomy allowing him to use his 

skills and abilities in planning, organizing and implementing his job in the way he finds the best 

for achieving the objectives of the organization. Furthermore, the organizations should also 

redesign the jobs at regular intervals to ensure that they fit with the employees’ psychological 

perceptions and absorb any skills, abilities or knowledge they acquired and needs to apply in 

their jobs. This would enable the employee to develop himself in his job and achieve his 

ambitions, so the employee will feel that there is a great fit between him and the job he occupies. 
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This would contribute to meet his psychological needs, increase his commitment towards the 

organization and his desire to stay in it, and to provide his best for its success and survival. 
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Abstract 
 
 

The purpose of this study was to determine the influence of organizational virtuousness, as 

defined by optimism, trust, empathy, integrity, and forgiveness on employees' organizational 

citizenship behaviors in Jordan's health sector. We test our proposed models in two big hospitals 

in Jordan's capital Amman. We analyze data using structural equation modeling (SEM) methods. 

The research sampled 338 personnel from a variety of medical, nursing, and ancillary medical 

specialties. The findings indicate that organizational virtuousness has a favorable effect on the 

health sector's organizational citizenship behavior. 

Keywords: Organizational Virtuousness, Employees Organizational Citizenship Behavior, 

Hospital 
 

1. Introduction 
  

The health sector is beset by a slew of issues, including technology advancements and unique 

and non-traditional demands on the global health care system, all of which make it an appealing 

field for research. Many health institutions are facing greater pressure from globalization, 

changing funding mechanisms in the public health sector (Alrefaei,2015).  All of this necessitates 

attention to the human resources on the basis that healthcare institutions that depend on workers 

to perform official responsibilities (in-role) are frail and incapable of sustaining themselves for 

an extended period. Employees must do activities beyond their formal position (extra-role), 

which is referred to as organizational citizenship behavior, or OCB (Reyo and Cunha, 2006). The 

factors that affect organizational citizenship behavior in health institutions always represent the 

vital core of interest in the field of organizational behavior studies. From this point of view and 

based on recent studies in this context, the organizational virtuousness variable plays a prominent 

role in achieving the characteristics of organizational citizenship behavior. 

The topic of organizational virtuousness is relatively recent, as interest in the concept of 

virtuousness emerged because of the moral and financial collapse that appeared in recent years in 

the business community which was discovered at the individual and organizational levels (Lilius, 

et. Al, 2008). Most studies related to the concept of organizational virtuousness indicated that it 

is linked to the revival of the tradition of administrative ethics and virtue-based behavior.  

Moreover, it improves the lives of the organization's people and stakeholders, increases 

organizational efficiency and encourages employees to prepare to support the organization in 

times of crisis ( Nikandrou and Tsachourdi, 2015; Marzook A. et.al,2019). 

 One of the most important pillars of organizations are building human relations and 

organizational behaviors inside and outside the organization, which is called organizational 

citizenship behavior, as this concept reflects the organization’s ability in its environmental and 

social interaction, and in its support for the values of compatibility within goals and interests, to 

raise the levels of efficiency and effectiveness in organizational performance.  The concept of 

organizational citizenship behavior is one of the relatively recent philosophical concepts in 
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administrative thought, especially in the Arab context in general and Jordan in particular.  Many 

researchers agree that organizational citizenship behavior is a positive, voluntary behavior that 

distinguishes between the formal role versus the optional additional role of behavior (Rego and 

Cunha, 2008b). More exactly, this conduct involves employees defending the company when it 

is criticized and assuming extra tasks that are not part of the employee's job description, as well 

as employees foregoing personal interests and perks. OCB adds to the organization's good ideals 

and aims through involvement, loyalty, and collaboration that are unrelated to the organization's 

formal rewards and incentive structure (Marashdeh, 2015; Dunlop and Lee, 2004; Fu, Yan-

Kai,2013). According to most of the research, organizational citizenshipbehavior is characterized 

by five distinct dimensions: altruism; politeness; honesty, loyalty, and belonging; and civic virtue 

and conscientiousness (Organ and Rayan, 1995; Polat, 2009; Abo Tayeh, 2012).  Most of the 

previous studies agree on the importance of the role of organizational virtuousness as one of the 

decisive factors that lead to the success of organizations and positively affect the job 

performance of employees, which in turn helps to increase the level of organizational citizenship 

behavior (Rego, et.al, 2009; Anipriya, 2014).  Previous studies expanded our knowledge of the 

factors that affect organizational citizenship behavior in organizations of all kinds. More exactly, 

this conduct involves employees defending the company when it is criticized and assuming extra 

tasks that are not part of the employee's job description, as well as employees foregoing personal 

interests and perks. OCB adds to the organization's good ideals and aims through involvement, 

loyalty, and collaboration that are unrelated to the organization's formal rewards and incentive 

structure (Marashdeh, 2015; Dunlop and Lee, 2004; Fu, Yan-Kai,2013). According to most of 

the research, organizational citizenship conduct is characterized by five distinct dimensions: 

altruism; politeness; honesty, loyalty, and belonging; and civic virtue and conscientiousness 

(Organ and Rayan, 1995; Polat, 2009; Abo Tayeh, 2012). Recently, organizational virtuousness 

has received considerable attention among organizational behavior scholars who claim that this 

approach has a positive relationship to professional happiness, organizational citizenship 

behaviors and commitment among employees. To the best of the researchers' knowledge, no 

empirical research on these links in the Jordanian public health sector has been conducted. We 

contribute to the current literature in this research article by filling in the gaps stated above. 

Thus, the overall objective of this study is to evaluate the effect of organizational virtuousness on 

Organizational citizenship behavior of employees in public health sector in Jordan. 

 

2. Literature Review and hypotheses development 

2.1 Organizational virtuousness 

The rise in moral and financial scandals that organizations have been exposed to in recent years 

is one of the key reasons for reassessing the function of virtuousness and pay more attention to it 

in an organizational context (Marzouk, et al., 2019). The concept of organizational virtuousness 

was first mentioned in (2003) by Kim Cameron, a research leader at Michigan Business 

University. Organizational virtuousness is one of the most important concepts related to positive 

psychology, which is referred to through individual and group activities in the organization as 

well as organizational processes, cultural characteristics, and work ethics, which are related to 

the characteristics of organizational virtuousness. Organizational virtuousness has emerged as 

the most important indicators that indicate desirable behavioral patterns in institutions (Magnier, 

et al, 2017). Organizational virtuousness is an organizational approach based on professional 

ethics and positive human behavior, which contributes to making employees more able to 

practice creative behaviors and more eager to achieve quality at work and excellence and enables 

them to face challenges and problems in a flexible manner (Kooshki & Zeinabadi,2016) 

According to Zeng ( 2018), organizational virtuousness is a set of features, characteristics, cultur

e, and processes that both managers and employees use to develop a sense of pride in their work, 
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respect and appreciation for others, and organizational identity and 

symmetryfor employees, which leads to success and the development of methods and work syste

m.  There are several definitions of the concept of organizational virtuousness according to a 

review of the theoretical literature. (Zamahani et al., 2012) define it as the pursuit of the highest 

possible status that an individual may attain or attain, with an emphasis on the strength or 

distinctiveness of moral virtue in social or personal interactions. Abedi (2014) continued by 

defining organizational integrity as a collection of behaviors, motivations, and attitudes that 

promote personal and societal well-being. As for the dimensions of organizational virtuousness, 

the views of researchers often vary in determining the dimensions of measurement for many 

variables through their contributions and research studies. This is compatible with the concept's 

recent discovery and the initiation of a study program into its substance in the last decade of the 

twenty-first century. Thus, relatively restricted perspectives emerged in departing from these 

dimensions, as (Cameron et al., 2004) referred to the most well-known model for evaluating 

organizational virtue as including five fundamental characteristics. (a) Optimism: It expresses the 

degree to which the organization's personnel believe they will be successful in completing their 

tasks when confronted with significant obstacles. Optimism is also seen as a positive idea in 

organizational behavior because it is a variable by which firms grapple with environmental 

changes to stay competitive (Hurt et al., 2017 (b) trust; refers to the overall atmosphere within a 

business that is based on civility and mutual respect amongst its members; employees rely on 

one another, and senior management relies on them to accomplish the organization's goals 

(Watanabe, 2016). Positive expectations about the functional efficiency of employees can be 

used to describe the concept of organizational trust; (c) forgiveness: Organizational forgiveness 

manifests itself in a regulated environment by allowing for the tolerance of errors and their 

utilization as learning opportunities. It is a common practice to substitute positivity for negative, 

which has several benefits, including increased morale, happiness, and learning (Hur et al,2017). 

Watanabe, (2016) corroborates this pattern. In a nutshell, organizational forgiveness refers to the 

ability to forgive others inside an organization; (d) empathy; organizational empathy is defined 

as the ability of employees and management to cope with compassion and sympathy while doing 

the activities and obligations that are demanded of them, hence limiting the nature of the case 

and the amount of anxiety among workers. Organizational empathy (Hur et al., 2017) suggests 

that employees in a company care about one another; (e) integrity: refers to the shared values of 

honesty, good manners, and respect that exist in organizations as a result of employees' 

interactions with one another. Celik and Esen (2017) described it as the responsibility to act in 

accordance with a set of moral beliefs and values. On a personal level, it is standing up for what 

is right, just, and fair. 
 

2.2 Organizational Citizenship Behavior. 

The role of organizational citizenship behavior (OCB) is important. In an era of rapid change in 

public health institutions and work environments, the behavior of employees plays a critical role 

in their success by activating different practices in the workplace, strengthening social ties in 

organizations, and influencing employee behaviors related to organizational functions and 

outcomes. Because organizational citizenship is based on a bond of understanding and 

cooperation rather than a contractual relationship of interest, it is based on trust, honesty, and 

cooperation between employees and the organization. It also depends on the extent of the 

employee's attachment to the organization. To undertake unpaid volunteer work and activities, 

such as promoting and supporting others and initiating work without an assignment or the 
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expectation of receiving incentives or benefits (Al-Hariri, 2016). Organizational citizenship 

behavior is defined by Montagne and Desmarias (2018) as "voluntary and aggressive activity 

that strives to improve the level of work performance." Organizational citizenship behavior is 

defined by Kabir and Ali (2019) as voluntary behavior that stems from an individual's will, 

exceeds official work requirements, is not included in the organization's incentive system, leaves 

a lasting impression on superiors and coworkers, and contributes to the organization's efficient 

performance. The value of organizational citizenship behavior stems from its contributions to 

attracting, investing, and directing human and material resources to achieve goals efficiently and 

effectively. It also contributes to boosting the overall performance of the organization by 

minimizing resistance to change and promptly adjusting to changes in the surrounding 

environment (Gharibeh S., 2019). 

Although opinions on the elements of organizational citizenship behavior ranged, past research 

and academic literature in this area point in two ways. The first is the individual dimension, 

which expresses an individual's action aimed at assisting another individual or group of 

individuals rather than the organization. The second component, referred to as the organizational 

dimension, refers to the conduct that an individual engages in in order to benefit the organization 

as a whole such as making constructive suggestions that contribute to the development of 

performance, no absenteeism, and self-development (Fu, Yan-Kai, 2013 According to most 

previous studies, organizational citizenship conduct has five main dimensions ( Polat, 2009 ; 

Singh and Singh, 2019 ; Singh and David, 2017): (a) altruism, which refers to an employee's 

willingness to assist colleagues, superiors, and subordinates in completing their tasks; (b) 

civility, which refers to an employee's effort to avoid causing problems and disputes at work, as 

well as providing necessary advice and consultation with Others when necessary;  (c) 

sportsmanship, which refers to an individual's readiness to labor in inhumane working 

conditions, forgo gains, be patient with the organization's crises, and resist competing 

organizations' temptations. (d) civic virtue, which includes effective employee engagement, 

adherence to rules and regulations, and environmental stewardship ;( e) Consciousness, It refers 

to voluntary conduct and willingness to take on additional responsibilities, as well as making 

recommendations that aid in the development and improvement of work. 

2.3 Organizational virtuousness and Organizational Citizenship Behavior 

        One of the administrative techniques that supports the management profession's ethics is 

organizational virtuousness. Organizational virtuousness fosters optimism among leaders and 

employees in today's workplaces, as well as increased organizational citizenship behaviors, high 

job satisfaction, and a sense of happiness and well-being (Watanabe R., et al.; Dahiya R., 2020). 

It also inspires individuals to put forth more effort to do their professional duties and obligations 

with distinction, as well as to be more resolute and courageous when confronted with challenges, 

issues, and pressures (Sun H., and Yoon H.,.2020). According to Singh and Singh’s (2019) 

findings, there is a positive association between organizational virtuousness and professional 

happiness in Indian educational institutions, which boosts employees' attachment to and 

adherence to their jobs It’s worth noting that research has helped to clarify the beneficial effect 

of organizational virtue on emotional commitment, as demonstrated by YU Kun and Huuny's 

(2018) study of Portuguese employees, and job involvement, as demonstrated by Marzouk and 

Al-(2019) Sindoni's study of Egyptian health sector employees. According to a study conducted 

by (Gali and Amana, 2015), organizational virtuousness modifies and enhances the influence 
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relationship between perceived organizational support and organizational citizenship behavior in 

Iraqi cement factories. To examine the relationship between organizational virtuousness and 

organizational citizenship behavior directly via the mediating role of organizational support in 

the Pakistani banking sector; the study discovered a significant positive relationship between 

organizational virtuousness and organizational citizenship behavior (Malik and Zahra 2016). In a 

similar line, the (Rioux, 2012) study sought to identify characteristics that contribute to the 

prediction of organizational citizenship behavior among hospital employees in central France. 

The study's findings indicated that one of the most influential and predictive dimensions of 

organizational citizenship conduct is respect. On the other hand, benevolence and integrity did 

not appear to be significant predictors of organizational citizenship behavior. 

   Employees' knowledge of organizational virtuousness encourages them to adopt greater 

organizational citizenship behavior practices. This can be explained by the fact that individuals 

generally operate in accordance with the organization's value system. As a result, we may 

anticipate the employee assisting his or her colleague and supervisor if the employee believes his 

or her job is valued by the business. It's worth emphasizing that, within this conceptual 

framework, the employee will be expected to do similarly if he believes his firm is virtuous. 

Then, the employees develop a favorable picture of their organization, strengthening their 

connection with it and fostering mutual trust among the organization's members.  Numerous 

research have established that organizational virtuousness has an effect on organizational 

citizenship behaviors, either directly or indirectly (Rego et al., 2009; Sanial R., 2016; Sun H., 

and Yoon H., 2020). On the basis of the foregoing debate, we propose the following hypothesis: 

  Main Hypothesis: Organizational virtuousness positively affects organizational citizenship 

behavior  
 

3.  Methodology 

The study used a hypothetic-deductive technique with a structured design and a survey as an 

instrument to assess self-reported organizational virtuousness and organizational citizenship 

behavior among staff working in Jordanian public hospitals. Researchers can investigate pre-

formulated hypothesis and test it using quantitative methods utilizing the hypothetic-deductive 

research strategy (Dana and Dana, 2005). Because this is a quantitative study on the impact of 

organizational virtuousness on organizational citizenship behavior, the data has been collected 

using a closed-ended survey instrument., using a 5-point Likert scale with values ranging from 1 

to 5. We employ well -developed items from earlier research to measure proposed factors in this 

study (the sources are described below).  The researchers have selected the convenience 

sampling technique, participants being chosen based on their availability and accessibility 

(Diamantopoulos and Schlegelmilch, 1997). A group of medical, nursing, and auxiliary medical 

specializations consist of 400 employees were selected as a sample from the population that 

include two major hospitals in Amman’s capital city.350 questionnaires has been retrieved; 12 

questionnaires were found to be not valid for statistical analysis, thus the study sample consisting 

of 338 participants. 

   The survey used in this study has three sections. the first section asked for demographic 

information. The second section of the survey (28 items) was designed to assess the participants' 

level of organizational virtuousness. The scale was comprised of five subscales measuring 

respect for optimism, trust, empathy, integrity, and forgiveness all of which were adopted from 

various studies (Guzel and Aslan,2020; Ghali and Amanet, 2015) The survey's third component 
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(39 items) includes four subscales that examine organizational citizenship behavior, including 

altruism, conscience, sportsmanship, courteousness, and civility, adopted from Malik, 

Zehra,2016; Asad et al.,2017) and changed to fit the setting of research, medical heath 

institutions. The survey's second and third portions each asked participants to score their 

agreement with specific assertions on a five-point Likert scale, with responses ranging from 5 to 

1, with 5 indicating strong agreement and 1 indicating strong disagreement. The initial draft of 

the scale utilized in this study was examined by a panel of professors from several Jordanian 

universities, and their comments were incorporated into the development process. With a 

Cronbach alpha coefficient of 0.813 for organizational virtuousness and 0.802 for OCB, the final 

version of the survey was deemed to be reliable. 

4. Data Analysis 
Tabl1 (1) summarizes the demographic factors. According to the table, about 55% of participants 

were male, and 38% held administrative jobs and 34% held technical positions.  

 
Table No. (1): Distribution of study sample members according to personal data 

Percentage Frequency Category Variable 
55.0 186 Male 

Gender 45.0 152 Female 
100.0 338 Total 
3.6 12 General Director/ 

Deputy Director / Assistant 
Director 

Job Title 
8.8 30 Department Manager 
15.4 54 Head of Department 
38.1 129 Employee 

Administrative 
34.0 115 Technical employee 
100.0 338 Total 
9.8 33 Diploma (community 

college) 

Education 
61.2 207 Bachelor’s 
28.1 95 Master’s 
9. 3 PhD 

100.0 338 Total 
34.9 118 Less than 5 years 

No. of years of 
service 

28.4 96 5 years - less than 10 
years 

24.9 84 10 Less than 15 years 
11.8 40 More than 15 years 
100.0 338 Total 

 

According to the table, 61% of respondents possess a bachelor's degree. Additionally, the data 

indicates that about 88 percent of participants had less than 15 years’ experience, while others 

with more than 15 years’ experience make up only 12% of the sample. 

Prior to completing the linear regression analysis used to verify the study's hypothesis, several 

criteria and requirements must be satisfied to assure the regression analysis's safety and validity. 

The table below displays the normal distribution's findings. The table (No. 2) demonstrates that, 

based on the Shapiro-Wilk test results, all research variables had a normal distribution. 
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Table No. (2): Testing the normal distribution using Shapiro-Wilk test 

 

significance 

level 

value test Dimension 

.16 .91 organizational optimism 

.22 .96 Organizational trust 

.36 .89 organizational empathy 

0.512 

.94 

organizational 

virtuousness 

   

.36 

.91 

organizational 

forgiveness 
 

• Following a discussion of the normal distribution, it is necessary to consider the 

possibility of outliers and the necessity of excluding them. The researchers used the ( 

Mahalanops )test to identify and exclude anomalies from their statistical analysis. 

Following the test, it was discovered that twenty-five questionnaires were not distributed 

normally. Because the remaining questionnaires have a normal distribution and the 

percentage of outliers is less than 10%, there is no reason to exclude them from the 

statistical analysis because they have no bearing on the accuracy of the results (Penny, 

1996). 

 

• The Variance Inflation Factor (VIF) and the allowable variance values (Tolerance) were used 

to ensure that the data were free of the problem of linear coupling between the independent 

variables, a problem that exists when an independent variable is a function of another 

independent variable, rising with its height and falling with its decline. The findings are 

summarized in Table (3). 

Table 3: linear duplications Test results between variables study 

 

variation 

allowed 

inflation 

variation 

coefficient 

Variables 

1.931 0.518 organizational optimism  

1.813 0.552 Organizational Trust 

1.757 0.569 organizational empathy 

1.348 0.742 Virtuousness 

1.253 0.798 Organizational Forgiveness  

 

• The Pearson correlation coefficient was extracted between the study variables to identify the 

nature of the correlation between the variables. The results are shown in table (4). Pearson's 

correlation coefficient was utilized to ensure that there was no significant association 

between the research variables. According to the accompanying table, the independent 

variables are moderately linked, with correlation coefficients ranging from 0. (0.048 - 0.604). 

It should not surpass 85 percent to guarantee that no meaningful relationship exists between 

the research variables. (Hair et al. 2009) 
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Table No. (4): Correlation matrix between study variables 

 

5 4 3 2 1 variables Variable  No. 

        1 Organizational 
optimism 

1 

      1 0.604** Regulatory Trust 2 
    1 0.565** 0.575** Organizational 

empathy 
3 

  1 -0.259** -0.124* -0.323** Organizational 
Virtuousness 

4 

1 -0.425** 0.221** 0.048 0.144* Organizational 
forgiveness 

5 

• Correlation coefficient is statistically significant at a significance level of 0.05 
** Correlation coefficient is statistically significant at a significance level of 0.01  

 

 

• To verify our hypothesis, we build a structural model in which a direct relationship 

between organizational virtue and organizational citizenship behavior is established. 

AMOS, a software for estimating and verifying structural equation models, was used to 

build the proposed model (SEMs). Five goodness of fit indices were used to determine 

the model's quality, as recommended by Anderson and Gerbing (1988), namely the Chi-

square/degrees of freedom (CMIN/DF), the goodness of fit index (GFI), the adjusted 

goodness of fit indices (AGFI), the comparative fit index (CFI), and the root mean 

square error of approximation (RMSEA). The findings indicate that the model fits are 

plausible and acceptable, suggesting the model's validity for hypothesis test (table 6). 

Table No. (5): Quality indicators of conformity of the study model 

Result value Acceptance 

criterion 

Indicator  

Acceptance of 1.82 less than 2 Chi-square ratio (CMIN/DF) 

Acceptance of 0.951 greater than 0.90 the Quality of Conformance Index 

(GFI) 

Acceptance 0.935 greater than 0.90 the corrected Quality of 

Conformity Index (AGFI) 

Acceptance 0.921 greater than 0.90 CFI 

Acceptance 0.04 less than 0.08 root squared error (RMSEA) 

CMIN/DF: Chi-square/degrees of freedom, GFI: Goodness of Fit Index, AGFI: Adjusted 

Goodness of Fit Index, CFI: The comparative fit index, RMSEA: root mean square error of 

approximation. 

 

To test the study's central hypothesis, the AMOS software was utilized to determine the  

influence of organizational virtuousness on organizational citizenship behavior among  

employees in Jordan's health sector. This is explained in the table below (No. 6) 
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Table No. (6): The result of testing the effect of dimensions of organizational virtuousness 
on organizational citizenship behavior 

 

Significan
ce level 

value (T) 
Beta 
value 

(ß) 
Path 

0.03 2.25 0.14 
Organizational 

citizenship 
behavior 

 
Organizational 

optimism 

0.00 7.60 0.45 
Citizenship 
Behavior 

 
Organizational Trust 

0.43 -0.79 -0.05 
Citizenship 
Behavior 

 Organizational 
Empathy 

0.08 1.76 0.09 
Citizenship 
Behavior 

 Organizational 
Integrity 

0.00 5.90 0.29 
Organizational 

Citizenship 
Behavior 

 
Organizational 

Forgiveness 

 

Interpretation Factor (R2) : 0.589, value (P) : 35.181, significance level: 0.000 
 

 

Figure No. (1) 

effect of dimensions of organizational virtuousness on OCB 
 

 

 

 

 

 

 

 

 

As indicated in the preceding table no.6 and figure no.1, there is a statistically significant effect 

of organizational integrity dimensions (optimism, trust, empathy, integrity, and forgiveness) on 

the organizational citizenship behavior of health sector employees in Jordan, as measured by the 

value of the regression coefficient (B), which equaled (0 .346) with a significance level less than 

(0.05). The coefficient of determination has the value R (0.589). Additionally, the correlation 

coefficients between the dimensions of organizational integrity and the field appear to vary 

between (0.22-0,80), indicating that the independent variables are connected to the dependent 

variable of organizational virtuousness as a whole 

 

 

Org.Virtuousness 

(VO) 

Org.Optimism 

Org.Trust 

Org.Empathy 

Org.Integrity 

Org.Forgiveness 

OCB 

0.80 

0.76 

0.75 

0.22 

0.49 

0.346 
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5. Discussion 

The purpose of this study is to determine the effect of organizational virtuousness, as defined by 

optimism, trust, empathy, integrity, and forgiveness on the organizational citizenship behavior of 

employees in the health sector in Jordan. Our study focused on staff at health sector institutions 

in Amman, Jordan's capital, specifically on two large hospitals (AL Basheer hospital and Jordan 

university hospital), which represent two distinct subsectors: the first is affiliated with the 

Ministry of Health, while the second is affiliated with university teaching hospitals. Regression 

analysis was performed on 338 valid data. We examined the offered hypothesis using PLS-SEM. 

Our main effect model indicates that organizational virtuousness is favorably associated with 

OCB in Jordan's public health institutions. The study's findings indicated that the characteristics 

of organizational virtuousness (optimism, trust, empathy, integrity, and forgiveness) had a 

statistically significant influence on the organizational citizenship behavior of employees in 

Jordan's health sector. The regression coefficient is equal to (0.589), indicating that the 

organizational virtuousness variable can account for 58.9 percent of the variation in 

organizational citizenship behavior, and the correlation coefficient is equal to (0.34), indicating 

that there is a direct relationship between organizational virtuousness and organizational 

citizenship behavior The organizational virtuousness variable showed a positive and significant 

influence on all dimensions of organizational citizenship behavior, with the exception of the 

empathy component, which had a negative impact on organizational citizenship behavior.. This 

can be explained by the fact that empathic behavior may send a negative message to subordinate 

staff, resulting in relaxation and potentially ignorance. However, organizational virtuousness is 

often associated with a favorable effect on organizational citizenship behavior, which 

corroborates the findings of several earlier studies (Rego, et al 2009; Sania and Ramsha, 2016; 

Kooshki S. andZeinabadi H., 2016; Sun and Yoon, 2020.) .  However, several research examined 

the effect of organizational virtuousness on organizational citizenship behavior via intermediary 

factors such as job satisfaction and well-being, demonstrating that organizational virtuousness 

has an effect on employee behavior when these variables are present (Kooshki S. and Zeinabadi 

H, 2016; Rego A. et al 2009). While several prior studies in various contexts corroborated the 

findings of this investigation, the researchers were unable to locate any comparable study in the 

health sector in a country bordering Jordan, except for one that was most pertinent to the 

Jordanian setting, particularly Iraq (Ghali and Amanah, 2015). 

  To describe the conditions surrounding the link and the influence of organizational virtuousness 

on organizational citizenship behavior, as well as to comprehend the reasons for this effect, a 

theoretical framework of organizational citizenship behavior causes may be used. There is little 

question that several variables contribute to organizational citizenship behavior, some of which 

are personal, work-related, and others organizational. According to several studies, religious 

influences are one of the most significant (Abbasi and Rana, 2012; Kamil et al, 2010And, if we 

accept that the components of organizational virtue, which include optimism, empathy, honesty, 

trust, and forgiveness, are a true translation of the concept of piety (Taqwa) (Khalid et al, 2013). 

Khalid et al. (2013) even stated that the relationship between organizational virtuousness, or 

what can be boiled down to the concept of piety, and OCB transcends correlation and approaches 

the level of causality. Organizational culture is a collection of the ideas, values, and standards 

adhered to by the members of the company. This culture dictates how employees behave within 

businesses and how they conform to established ideals, conventions, and rules (Caputo et al., 
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2016). It is essential to analyze the religious beliefs of the population in which Jordanian 

hospitals operate at this stage. Religion and culture influence people's value systems, directing 

their conduct and how they treat one another (Danley et al., 1991; Dana, 2009). According to 

Dana (2009), business behavior is intimately tied to cultural convictions and behavior norms 

imposed by culture and religion laws in some regions of the globe where religious and social 

viewpoints are strong, such as Japan and the Middle East - including Jordan. Finally, our study 

corroborates the findings of (Taamneh M., et al., 2017), which found that administrators shown a 

high level of commitment to integrity in their HRM practices in Jordanian universities 

6. Managerial Issues 

The study's findings indicated that the characteristics of organizational virtuousness (optimism, 

trust, empathy, integrity, and forgiveness) had a statistically significant influence on the 

organizational citizenship behavior of employees in Jordan's health sector.  Given the substantial 

influence of organizational integrity on the organizational citizenship behaviors of employees in 

Jordan's health sector, managers at all levels should endeavor to maintain an optimistic attitude 

and to build trust between supervisors and their subordinates. It is laudable to substitute 

intimidation for trust-based management. Improved integrity (transparency) in relationships 

between superiors and subordinates is one of the concerns that must be addressed. Additionally, 

providing monetary and moral incentives to employees based on their moral values and views, as 

well as establishing a deterrent policy for those who violate ethical norms in interacting with 

subordinates, is advised. Promoting and cultivating a culture of tolerance among workers helps 

to the development of a spirit of innovation and experimentation as corporate citizenship 

behaviors. While establishing the conditions and requirements for organizational citizenship 

behavior is an administrative objective in and of itself, the consequences of its prevalence 

contribute to the enhancement of numerous positive administrative phenomena such as team 

building, decreased employee turnover, increased product or service quality, and increased client 

satisfaction. 

 

7. Study Limitation and Future Research 

 

The study's first drawback is that it focused exclusively on the public health sector, ignoring the 

private health sector. This may be a partial instance for Jordan's health industry in this setting. As 

a result, it is advised that future research extend the study to health institutions in both the public 

and private sectors to increase the credibility of the generalization process. The current research 

improved our understanding of organizational virtuousness, its dimensions, and its relationship 

to and influence on organizational citizenship behavior. According to the result of this study, 

researchers recommend that the study be used in other sectors such as education and industry. 

While the current research focuses on the influence of organizational virtuousness on 

organizational citizenship behavior, future research may examine the effect of organizational 

virtuousness on other variables such as organizational commitment, organizational justice, and 

social capital. 
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Abstract 

In the summit held in 2009, the leaders of Brazil, Russia, India and China, and South 

Africa decided to identify themselves as formal institution and BRICS was declared as 

formal institution in the year 2010. According to UNCTAD report, these nations are 

identified as favoured destination for investments in FDI (Supachai, 2009). BRICS 

countries being recognised for their plenary FDI are also facing difficulty in attracting 

FDI inflows due to pandemic crisis. FDI boosts entrepreneurship and a great source of 

employment to millions. Thus there is a necessity to focus on the growth of FDI 

Inflows. The main purpose of this research is to study the growth trend of Foreign 

Direct Investment inflows of Brazil, Russia, China, India and South Africa. The Study 

concentrated on seven years data (2014-2020) of FDI inflows collected from 

Organisation for Economic Co-operation and Development (OECD) and International 

Monetary Fund (IMF). The data were analysed using Trend analysis and the results of 

the analysis showed that China bags first rank in attracting FDI and South Africa 

stands last in attracting FDI among BRICS countries.  

Key Words: FDI Inflows, BRICS, OECD, IMF, UNCTAD, FDI Determinants 

Introduction 

COVID-19 has made life miserable. The whole world is going through the financial 

crisis. FDI inflows have reduced drastically from $1.5 trillion in 2019 to $1 trillion in 

2020 globally resulting in reduction of 35%. BRICS is also a victim of pandemic 

crisis. In the year 2006, the leaders for these nations decided to join hands for future 

investment decision, later on, a summit held in 2009, the leaders of Brazil, Russia, 

India, China, and South Africa decided to identify themselves as formal institution and 

BRICS was declared as formal institution in the year 2010. According to UNCTAD 
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report, these nations are identified as favoured destination for investments (FDI) 

(Supachai Panitchpakdi, 2009). It also predicted that by 2050, China and India will 

become the dominant suppliers of manufactured goods and services whereas Brazil 

and Russia will be the dominant suppliers of raw materials (Goldman, Sachs, 2010). 

BRICS caused a change in global investment pattern, the economic indicators shows 

that China to be the largest economy, followed by US, India and so on (report by 

Goldman Sachs, 2006).  

Literature Review 

Kotenkova et.al (2015) focussed on economic indicators and variables of FDI in 

BRICS countries, the authors identified FDI determinants through classifications such 

as economic factors (market size, quality and cost of primary factors of production 

and GNP), Infrastructure variables (transport services, communications, financial 

institutes), Economic policy, Ease of doing business and Geographical characteristics 

of market. Data were collected from World Bank data base for a period of 5 years 

(2007-2012). Data were analysed using regression and pair correlation and the results 

revealed that FDI determinants cannot be unified for each country and explained that 

the economic indicators have significant effect on FDI. The authors suggested that if 

the determinants are properly managed every country can increase FDI inflows 

consistently. Nistor (2015) concentrated on analysing the FDI flows on BRICS 

economy. Data were collected for a period of 15 years from 2000-2013 based on 

UNCTAD report. Trend analysis was used to analyse the data. Authors considered 

young labour force, cheap labour, natural resources and big markets as the 

determinants of FDI of BRICS, results of the analysis showed that these variables had 

significant impact on the development of BRICS. Ghousia (2016) conducted a Study 

on FDI inflows to India for a period of 10 years from 2004 to 2014. The author 

studied the FDI inflows into the sectors such as Services Sector, Construction 

Development, Telecommunications, Computer Hardware & Software, Drugs & 

Pharmaceuticals, Automobile Industry, Chemicals other than fertilizers, Power Sector, 

Metallurgical Industries. Data were analysed using trend analysis and results of the 

analysis concluded that India to provide additional incentives to foreign investors, 

government to check red-tapism and corruption to boost FDI inflows. Bose & Kohli 

(2018) conducted their research on trends and patterns of FDI inflows in BRICS from 
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1990 – 2015. Data were analysed using trend analysis and results reveal that 

developed countries eat out a big share of FDI inflows, emerging markets can 

continue to attract FDI inflows and concluded that policy makers to realize the 

problems in attracting FDI and suggested to  liberalise policies to achieve maximum 

results. Asongu, Akpan, & Isihak (2018) examined the direction of FDI between 

investing country and host country. This Study reveals the direction of FDI to BRICS 

and MINT (Mexico, Indonesia, Nigeria, and Turkey) countries for 11 years (2001 -

2011). Data were analysed using pooled time series cross sectional analysis, panel 

data analysis and fixed effects approach and the result revealed that market size, 

infrastructure, and trade openness are important determinants in gaining the attention 

of FDI to BRICS and MINT countries, and concluded that to attract and retain FDI, 

these countries (MINT &BRICS) need to offer a level playing field for investors and 

political stability, increase the investment in labour force and promote long term 

economic growth. Maryam & Mittal(2020) conducted a Study during pandemic crisis, 

to find out the macroeconomic variable in determining FDI inflows to BRICS. Data 

were collected from IMF. Pooled Mean Group (PMG) and Auto-Regressive 

Distributive Lag (ARDL) methods were used for the analysis of data set over the 

period 1994 to 2018. Results of the analysis revealed the FDI determinants in BRICS 

nations as GDP, trade openness, exchange rate, gross capital formation, infrastructural 

facilities and specified that these determining FDI variables differ in each country. 

The availability of infrastructure facilities is significant and plays important role in 

BRICS. The authors suggested that due to pandemic there arises the need for policy 

liberalisation to attract more FDI inflows.  

Research Methodology 

FDI boosts entrepreneurship and a great source of employment to millions. Thus there 

is a necessity to focus on the growth of FDI Inflows. This Study is descriptive in 

nature and purely based on secondary data collected from Organisation for Economic 

Co-operation and Development (OECD) and International Monetary Fund (IMF) for a 

period of seven years from 2014 to 2020. The authors have tried to study the growth 

of FDI Inflows of BRICS Countries pre-pandemic period and during pandemic crisis 

and also compare the total and Average FDI Inflows within the BRICS nations Trend 

analysis and Mean Scores have been used to analyze the data. Trend analysis 
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calculates the percentage change for one account over a period of time of two years or 

more. A base year is normally set to an arbitrary level of 100, usually the recent years 

are chosen as base year. In this study, the researchers have considered the year 2014 

as base year where in the trend percentage is taken at 100.One prominent potential 

contribution of this study is that it extends extant literature by providing a 

motivational and integrative explanation on determinants of FDI and the ways of 

improvising the inflows of FDI in BRICS countries. The scope of the study is 

restricted to the study of FDI inflows in BRICS from 2014 – 2020. 

Trend Percentages and Mean Scores of FDI Inflows for BRICS Countries 

Table 1: FDI Inflows of Brazil 

Year Amount In 

USD Millions 

Trend 

Percentage 

2014 63846 100% 

2015 49961 78 

2016 53700 84 

2017 66585 104 

2018 59802 94 

2019 65386 102 

2020 24778 38 

Total 384058  

Average 54865  
 

 

Source: OECD & IMF 
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Table 2: FDI Inflows of Russia 

Year Amount In 

USD Millions 

Trend 

percentage 

2014 29152 100 

2015 11858 41 

2016 37176 128 

2017 25954 89 

2018 13228 45 

2019 32076 110 

2020 9679 33 

Total 159123  

Average 22731  
 

 

Source: OECD & IMF 

Table 3: FDI Inflows of India 

Year Amount 

In USD 

Millions 

Trend 

percentage 

2014 34577 100 

2015 44009 127 

2016 44459 129 

2017 39966 116 

2018 42117 121 

2019 50610 146 

2020 64351 186 

Total 320089  

Average 45727  
 

 

Source: OECD & IMF 
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Table 4: FDI Inflows of China 

Year  Amount In USD 

Millions 

Trend 

percentage 

2014 268097 100% 

2015 242489 90 

2016 174750 65 

2017 166084 62 

2018 235365 88 

2019 187170 70 

2020 212476 79 

Total 1486431  

Average 212347  
 

 

Source: OECD & IMF 

Table 5: FDI Inflows of South Africa 

Year  Amount In USD 

Millions 

Trend 

percentage 

2014 5772 100% 

2015 1729 30 

2016 2235 39 

2017 2007 35 

2018 5447 94 

2019 5125 89 

2020 3106 54 

Total 25421  

Average 3632  
 

 

Source: OECD & IMF 
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Table 6: Total and Average FDI Inflows for BRICS Countries (2014-2020) 

BRICS Countries Total Average Mean Sources Ranking 

Brazil 384058 54865 II 

Russia 159123 22731 IV 

India 320089 45727 III 

China 1486431 212347 I 

South Africa 25421 3632 V 

Source: OECD & IMF 

 

Discussions  

1. Table 1 shows the total FDI inflows, their trend percentages & mean scores for 

Brazil for the period 2014-2020. It could be observed that the FDI inflows of 

Brazil (which is a part of BRICS country) are the highest (66,585 USD 

Millions) in the year 2017 and it is least (24,778 USD Millions) in the year 

2020. It could be inferred that the reason for lowest FDI inflows in the year 

2020 is due to the pandemic situation. 

2. Table 2 reveals the total FDI inflows, their trend percentage & mean scores for 

Russia which is one of the BRICS nations. FDI has increased from 29,152 

USD Millions (100%) in 2014 to 37176 USD Millions (128%) in 2016 and 

from there onwards there is a gradual decrease in FDI trend. It has further 

enormously fallen to 33% in the year 2020. Furthermore COVID 19 pandemic 

is one of the major causes for the decline. 



 

57 

 

3. Table 3 depicts the total FDI inflows, there trend percentages and mean scores 

for India. The FDI inflows have gradually increased over a period of time. It 

has grown from 34577 USD Millions in 2014 (100%) to 64351 USD Millions 

(186%) in the year 2020. It is inferred from the statistics that pandemic has not 

affected FDI inflows of India. 

4. Table 4 reflects the FDI inflows, there trend percentages and mean scores of 

China. The FDI inflows for the year 2014 are 268,097 USD Millions which is 

the highest figure and it is the least for the year 2017 (166,084 USD Millions). 

But the FDI inflows of China are the highest in comparison with other BRICS 

nation. 

5. Table 5 displays the FDI inflows, there trend percentages and mean scores of 

South Africa. The FDI inflows of for the year 2014 are 2772 USD Millions 

(100%) and it has shrunk enormously to 1729 USD Millions (30%) in 2015 

and from 2016 onwards it has shown an increasing trend. The overall growth 

trend is not satisfactory. 

6. Table 6 conveys total FDI and the averages of all the BRICS nations. It is in 

fact a comparative statement of FDIs of the BRICS nations. Amongst all the 

BRICS nations, China ranks first in attracting highest amount of FDI and 

South Africa has a least ranking. Brazil ranks second, India ranks third and 

Russia ranks fourth. 

Conclusion 

From the literature review it is observed that FDI plays a pivotal role in the economic 

development of any nation. It results in capital formations enhances employment 

opportunities, transfer of technology, highest standard of living, access to global 

managerial skills and aids in the optimum utilisation of human and natural 

resources.This study aimed at measuring the growth of FDI inflows over a period of 7 

years ranging from 2014 to 2020. The study made use of Trend Percentages and Mean 

Scores to measure the growth of FDI inflows into BRICS countries. From the statistics 

it is observed that the total FDI inflows (2014-2020) are the highest in China 

(1,486,431 USD Millions) and it theleast in case of South Africa (25,421 USD 

Millions). BRICS nations account for over 40% of world population and their 

contribution to the Global GDP in 2019 stands at 33%. (http://infobrics.org). In terms 
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of total geographical area, Russia tops the BRICS nations and South Africa is the 

smallest country. BRICS countries contribute 22% of listed companies to the listed 

companies of the world. BRICS countries are most favoured as they are good 

destinations for investors. Investors derive more economic value by investing in these 

countries. The corruption control is weak in Brazil, Russia, India and China whereas it 

is strong in South Africa. BRICS nations occupy top 80th positions on the global 

Competitive Index. All the BRICS nations have strong trade relationships. In spiteof 

many ups and downs they are expected to bring about a dynamic change in the world 

(Pradiptarathi P. & Thiripatraju 2020). 

International Monitory Fund estimates that the BRICS countries will account for over 

50% of GDP by 2030. In the year 2016 Russia became the largest exporter of wheat in 

the world. China has world’s largest industrial and manufacturing capacity. India’s 

strength lies in scientific, technological and pharmaceutical fields. Brazil is endowed 

with plenty of minerals and water resources, biological and ecological resources. 

South Africa is gifted with natural resources. Keeping into consideration the above 

factors, the BRICS nations deserve better FDI inflows and these factors act as 

motivation to the foreign investors. 
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Abstract  

Every business today aims for sustainability for which it needs employees that are not 

just good performers but also committed and engaged workforce. Many businesses 

today are witnessing hard times due to COVID-19 and in these times, it is essential 

that employees have a deep sense of belongingness for the organization and also 

possess the quality of workplace citizenship. Such employees are actual contributors 

to organizational sustainability. This research study is an attempt to investigate and 

understand the attitude of employees towards workplace belongingness and workplace 

citizenship leading to business sustainability during the COVID era. The research is 

based on primary data collected from 150 employees working in 30 different small-

scale enterprises in Bangalore, India. A structured questionnaire was developed where 

the respondents were asked to give their opinion on the mentioned topic and the 

survey was personally monitored. Results revealed that during this period of 

uncertainty (COVID-19) the workplace citizenship behavior and employees' 

belongingness behavior are strongly correlated with organizational growth and 

sustainability. The research also discusses the managerial implications and limitations 

of the study.  

Keywords: Sustainable Development, Employee Belongingness, Workplace 

Citizenship, Small Scale Enterprises, Uncertainty, COVID-19.  

1. Introduction  

An organization's success depends on not just the owner's efforts but also by 

employees' contribution. To attain a competitive advantage, businesses are becoming 

more reliant on their human resources talent. Organizations are looking forward to 

high-performing employees who not just perform their work but also have a 

commitment towards organization's sustainability. It has been noted that (Ahmed et 

al., 2012; Jordan & Sevastos, 2003; Kaur, 2014) organization's need more employees 

who are willing to go beyond the job description and job responsibilities. These 

employees are tagged as 'loyal' and 'committed' employees. Work contribution from 

such employees to the organizational activities leads to higher levels of organizational 

performance. High-level performance of employees can be observed when they 

consider themselves as citizens of the organization and accomplish every task or 

work, they do with a high degree of employee belongingness.  

In today's scenario companies give due importance to the contributions that employees 

make as internal stakeholders towards business operations. Millions of workers who 

used to go into offices are now working remotely, in a way missing the network of co-

employees and the organization at large (Lipton, 2020). Employee belongingness 

seems to be difficult to achieve because of the cultural change in the workplaces, 

upcoming digitalization, and shifts in the societies. Presently maximum employees are 

seen working from home with the corona pandemic transforming the way businesses 

across the world (Romansky, 2020). Consistent service and commitment from the 
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employees can take any organization to greater heights and help the business attain 

sustainability. Employees need to be motivated with fair compensation, proper 

training, and empowerment so that they become strong pillars of the organization and 

enhance its growth. Empowering employees at all levels of the organization, involving 

them in decision making, and encouraging them to take up more responsibilities, on 

one hand, makes them feel valued and on the other, it inculcates the feeling of 

belongingness within them towards the organization. Some employees feel proud as a 

member of their organization, whereas others may only feel connected with their 

respective departments or project teams. For some, their social identity as it relates to 

work is limited to being a professional. Employees are willing to go above and beyond 

assigned responsibilities only when they are connected to the job and workplace. The 

reason for this connection is due to a sense of belongingness towards the organization 

(Baldoni, 2017). Abraham Maslow places "belonging" as one of the needs for human 

satisfaction and fulfillment. Individuals feel that they fit into their respective 

workplaces. It can be because they find the work interesting or it can also be due to a 

strong connection with their co-workers. In both scenarios the level of belongingness 

towards the workplace increases.  

This research study is a modest attempt to investigate and understand the attitude of 

employees towards workplace citizenship behavior (WCB) and employee 

belongingness behavior (EBB) during the COVID-19 pandemic era. The study also 

evaluates how these two factors lead to business growth and sustainability during the 

phase of COVID-19.  

2. Objectives of the study  

1. To study the level of employees’ workplace citizenship behavior (WCB) in small- 

scale enterprises in India during the COVID-19 era.  

2. To study the level of employees’ belongingness behavior (EBB) in small-scale 

enterprises in India during the COVID-19 era.  

3. To evaluate how workplace citizenship behavior and employee belongingness 

behavior contribute towards the entrepreneurial growth and sustainability of small-

scale enterprises in India during the COVID-19 era.  

3. Research hypothesis  

H1: There is significant relationship between the designation of the employee and 

Workplace Citizenship Behaviour (WCB) of small-scale enterprises.  

H2: There is significant relationship between the designation of the employee and 

Employee Belongingness Behaviour (EBB) of small-scale enterprises.  

4. Conceptual framework  

A conceptual framework is developed (Fig.1) to understand the level of employees' 

belongingness behavior and the attitude of employees towards the same in small-scale 

enterprises in India during the COVID-19 era. This study also focuses on the attitude 

of employees towards workplace citizenship behavior and its level in small-scale 

enterprises in India in the phase of the current pandemic. The research also evaluates 

how employee belongingness and workplace citizenship behavior contribute towards 

the sustainability of the small-scale businesses in India during COVID-19 and their 

growth, post-pandemic. According to Allport G. (1935) attitude is a mental state of 

readiness organized by experience, exerting influence upon the employees' response. 

The attitudes are formed on account of an inward need, external environment, and 

employee experience. 
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(Figure 1: Conceptual Framework)  

 

5. Methodology of the study  

The research paper follows an exploratory approach where it considers and 

comprehends the attitude of employees towards employee belongingness and 

workplace citizenship and how these two factors lead to business sustainability during 

the COVID-19 era. A review of the existing literature indicates that there are umpteen 

number of research studies published on employee belongingness and also on 

employee citizenship behavior from the point of view of large-scale business sectors. 

However, it is noteworthy that limited research has been conducted taking into 

consideration the small-scale enterprises, that too during the present pandemic era.  

This research was conducted by developing a structured questionnaire where the 

respondents were asked to give their opinion about employee belongingness and 

workplace citizenship and the survey was personally monitored. The respondents were 

150 employees working in 30 different small-scale enterprises in Bangalore, India. 

Since there was restraint in approachability because of the pandemic the data was 

collected through both online and offline platforms inclusive of telephonic calls, 

Google forms, etc. The intensity of employees' desire towards employee 

belongingness and workplace citizenship behavior and their attitude towards the same 

was measured through the opinion scale. The respondents were asked to rate on a 5-

point Likert scale ranging from 5 (always), 4 (often), 3 (occasionally) 2 (seldom), and 

1 (never). 

For the purpose of the study, the questions were developed with the aim to understand 

the respondent's profile, employee belongingness behaviour, employee citizenship 

behaviour, and employee's attitude towards sustainable business and its growth while 

in the period of COVID 19. To measure employee citizenship behaviour, the research 

study by (Moorman & Blakely, 1995) was referred to and a few items stated by the 

researchers were taken. The questionnaire had 05 statements for measuring the 

attitude of employees towards employee belongingness behaviour, 05 statements for 

measuring the attitude of employees towards employees, and 02 statements for 

measuring the attitude of employees towards growth and sustainability of an 

organization. The various subscales used in the research were tested using Cronbach 

alpha and the value of subscales is more than 0.70 indicating good internal 

consistency of the questionnaire. Reliability statistics is shown in table 5.1.   
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Table 5.1: Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha Based on 

Standardized Items 

N of Items 

.920 .919 12 

6. Concept of the study  

Economic Development: Role of Small-Scale Enterprises  

Since independence, India has witnessed a rapid growth in the small-scale business 

sector. The result of this growth is observed in the Indian economy and contributing in 

the overall development of the nation by coming up with sustainable business models. 

This growth and development is encouraging more and more people to invest and 

venture into the small scale business sector. These small-scale entrepreneurs are the 

change makers and solution providers for today and are coming up with unique ideas 

that help their businesses grow and prove their sustainability in the market. The 

Government of India is also taking equal interest in the development of this sector as 

it would lead to more of self-employment thereby solving the problem of 

unemployment in the country. Small scale sector also provides prospects to potential 

entrepreneurs who are otherwise deprived of such opportunities due to various 

reasons. All small-scale entrepreneurs start their business with the motive of 

developing it at minimal expense and cost incurred in production process, labor, raw 

materials etc. They dream of a workforce which is less in number but high in potential 

and finally strives towards enhancing the entrepreneurial success leading to 

sustainability.  

Impact of Employees as Stakeholders  

In today’s scenario companies give due importance to the contributions that 

employees make as internal stakeholders towards business operations. Consistent 

service and commitment from the employees can take any organisation to greater 

heights and help the business attain sustainability. Employees need to be motivated 

with fair compensation, proper training and empowerment so that they become strong 

pillars of the organisation and enhance its growth. Empowering employees at all 

levels of the organisation, involving them in decision making and encouraging them to 

take up more responsibilities on one hand makes them feel valued and on the other it 

inculcates the feeling of belongingness within them towards the organisation.  

Workplace Citizenship Behaviour (WCB)  

Several works (Organ & Ryan, 1995; Ottu et al., 2017) have described workplace 

citizenship as organizational citizenship. The research mentions that it is a blend of (1) 

Altruism- the helping of an individual co-worker on the task. (2) Courtesy- alerting 

others in your organization about changes that may affect their work. (3) 

Conscientiousness- carrying out one’s duties beyond the minimum requirements. (4) 

Sportsmanship-refraining from complaining about trivial matters and (5) Civic Virtue- 

participating in the governance of the organization. Under the concept of workplace 

citizenship employees undertake an extra role of behaviour which will benefit the 

organisation and further lead to a sustainable business. Employees will attempt to 

move forward beyond the expected role at workplace and this will lead to workplace 

citizenship behaviour.  

The sense of workplace citizenship can avoid workplace conflict and lead to collective 

model of economic citizenship (Currie & Teague, 2016). The concept of 



 

64 

 

organisational citizenship behaviour (OCB) came into attention in 1983 when 

Bateman & Organ (1983) coined the term citizenship behaviour. The concept 

citizenship behaviour was drawn from Chester Barnard’s “willingness to cooperate” 

(Podsakoff et al., 2000) and from Daniel Katz’s distinction between dependable role 

performance and “innovative and spontaneous behaviors” (Katz, 1964). The term 

organisational citizenship behaviour is synonymous with the ‘‘extra-role behavior’ 

coined by (Katz, 1964). Workplace citizenship if developed and encouraged will add 

to the effectiveness of the entire organisation and help achieve sustainability.  

Employee Belongingness Behavior (EBB)  

Belongingness has been described as ‘the need to be and perception of being involved 

with others at differing interpersonal levels which contributes to one’s sense of 

connectedness (being part of, feeling accepted, and fitting in) and esteem (being cared 

about, valued, and respected by others)’ (Somers, 1999). People who feel 

belongingness to a group are more likely to experience general well-being and 

happiness (Lakin, 2003). In terms of the antecedents of belongingness, (Hagerty 

Bonnie M et al., 1992) indicated that when an individual experiences (a) energy to get 

involved, (b) potential and desire for meaningful involvement, and (c) potential for 

sharing or complementary characteristics, then he or she has a sense of belongingness 

(Liu & Liu, 2014). Belongingness is the human need to be an accepted member of an 

Demographics Classification Frequency Percentage (%) 

Gender Male 99 66 

Female 51 34 

Total 150 100 

Type of Employee Full Time 115 76.7 

Part Time 35 23.3 

Total 150 100 

Duration at Work Less than 1 Year 18 12 

1-3 Years 46 30.7 

4-6 Years 53 35.3 

7 Years and More 33 22 

Total 150 100 

Employee 

Designation 

Worker 73 48.7 

Supervisor 61 40.7 

Manager 16 10.7 

Total 150 100 

Category of 

Organisation 

Manufacturing 63 42 

Service 87 58 

Total 150 100 
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organisation. Once there is acceptance, the employee is self-motivated to work and 

contributes to the best of his ability. Whether among family, friends, or co-workers, 

people have an inherent desire to belong and be an important part of something greater 

than they are as individuals. This desire to belong creates a need for strong, stable 

relationships with other people (Liu & Liu, 2014). Such a strong desire exhibited by 

employees in an organisation can increase its effectiveness and speed up its 

development hence making it a sustainable one. 

7. Results and discussion  

Table 7. 1: Summary of Respondents 

Table 7.1 showed that 99 males, representing 66% and 51 females, representing 34% 

participated in the survey. In terms of type of employee, 76.7% the respondents were 

full time employees whereas 23.3% were part time employees. The study exhibited 

that 12% of employees were connected with the small-scale sector for less than one 

year whereas 30.7% of employees were at the enterprise for more that 1-3 years. 

35.3% of the employees were attached to the company for around 4-6 years and the 

percentage of employees who was connected with the company for more than 7 years 

were 22%. The different employee designation groups in small scale enterprise are 

worker, supervisor or manager. Under this category 48.7% of the employees were 

working under a capacity of worker whereas 40.7% of them were supervisors and a 

small group of 10.7% of employees were in managerial post. The research study 

indicated that 42% of the employees were from small manufacturing enterprise 

whereas 58% of them were from service enterprise. 
Table 7.2: Descriptive Statistics of Workplace Citizenship Behaviour (WCB) 

WCB-Statement N Minimum Maximum Mean Std. Deviation 

Statement 1: I go out of my way to 

help my co-workers with work 

related problems. 

150 1 5 3.28 1.182 

Statement 2: I go out of my way to 

make newer employees feel 

welcomed in the work group. 

150 1 5 3.64 .943 

Statement 3: I motivate others to 

express their ideas and opinions in 

the work place. 

150 1 5 3.10 1.098 

Statement 4: I encourage others to 

try new and more effective ways of 

doing their job. 

150 1 5 3.39 1.186 

Statement 5: I miss work when I 

have a genuine reason to do so. 

150 1 5 2.88 1.123 

Statement 6: WCB leads to growth 

and sustainability of organisation. 

150 2 5 3.79 1.109 

Valid N (listwise) 150 

Table 7. 2 describes the mean score and standard deviation of Workplace Citizenship 

Behaviour (WCB). Statement 6 have the highest mean score (3.79) which state that 

‘WCB leads to growth and sustainability of organisation’ and they also believe that 

their workplace citizenship behaviour will lead to growth and sustainability of 
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organisation. Statement 5 has the lowest mean score (2.88) which indicates that the 

employees miss work when I have a genuine reason to do so. 

Table 7.3: Descriptive Statistics of Employee Belongingness Behaviour (EBB) 

EBB Statement N Minimum Maximum Mean Std. Deviation 

Statement 1: I am extra careful while performing 

my duties at your work place. 

150 1 5 3.47 .981 

Statement 2: I defend my organization when other 

employees criticize it. 

150 1 5 2.93 1.145 

Statement 3: I defend my organization when 

outsiders criticize it. 

150 1 5 3.39 1.015 

Statement 4: I take pride in representing my 

organization in public. 

150 2 5 3.70 .849 

Statement 5: I experience a sense of belongingness 

while working in my organization. 

150 2 5 3.45 1.007 

Statement 6: EBB leads to growth and 

sustainability of organisation. 

150 2 5 3.70 1.104 

Valid N (listwise) 150 

Table 7.3 shows the mean score and standard deviation of employee belongingness 

behaviour. Statement 4 and 6 has the highest mean score (3.70) indicating that the 

employees take pride in representing my organization in public and employee 

belongingness behaviour will lead to growth and sustainability of organisation. 

Statement 2 has the least mean score (2.93) which states that the employees defend 

organization when other employees criticize it. 

Table 7.4 (a): Correlations between Workplace Citizenship Behaviour (WCB) and 

Employee Designation 

 Employee Designation WCB 

Employee Designation  Pearson Correlation 1 .446**  

Sig. (2-tailed)  .000 

N 150 150 

WCB  Pearson Correlation .446** 1  

Sig. (2-tailed) .000  

N 150 150  
 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Table 7.4 (b): Correlations between Employee Belongingness Behaviour (EBB) and 

Employee Designation 

**. Correlation is significant at the 0.01 level (2-tailed). 

Table 7.4 (a) and (b) shows the level of correlation between the independent variable 

and the level employee designation. The variables being Workplace Citizenship 

Behaviour (WCB) and Employee Belongingness Behaviour (EBB). There is a high 

level of correlation between the two variables and the significant is at the 0.01 level 

and are inter related. 

Table 7.5: ANOVA test of Workplace Citizenship Behaviour (WCB) and Employee 

Designation  

ANOVA 

Workplace Citizenship Behaviour (WCB)  

 Sum of Squares df Mean Square F Sig. 

Between Groups 25.898 2 12.949 19.047 .000 

Within Groups 99.941 147 .680 

Total 125.839 149    

Table 7.5 shows the ANOVA test results where the significance is .000 and it is less 

than p<.05. Therefore, the null hypothesis is rejected and there is a significant 

relationship between the designation of the employee and Workplace Citizenship 

Behaviour (WCB) of small-scale enterprises. 
Table 7.6: ANOVA test of Employee Belongingness Behaviour (EBB) and Employee 

Designation  

ANOVA 

Employee Belongingness Behaviour (EBB) 

 Sum of Squares df Mean Square F Sig. 

Between 

Groups  

4.756 2 2.378 4.960 .008 

Within Groups  70.474 147 .479 

Total  75.230 149   

Table 7.6 shows the ANOVA test results where the significance is .008 and it is less than 

p<.05. Therefore, the null hypothesis is rejected and there is a significant relationship 

between the designation of the employee and Employee Belongingness Behaviour 

(EBB) of small-scale enterprises.  

 

 

 Employee Designation WCB 

Employee Designation  Pearson Correlation 1 .220**  

Sig. (2-tailed)  .007 

N 150 150 

EBB Pearson Correlation .220** 1  

Sig. (2-tailed) .007  

N 150 150  
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8. Managerial implications  

The research results revealed several important considerations of work place 

citizenship (WCB) and employee belongingness behavior (EBB) and how these two 

variables are important determinants of growth and sustainability of the small-scale 

businesses.  

The study brought to light the fact that the workplace citizenship behavior of the part 

time employees was on a higher side as compared to that of full-time employees. It 

was also evident that the employee belongingness behavior of full-time employees is 

higher whereas for part time employees is on a lower side. This can be justified by the 

fact that the full-time employees tend to spend more time in the organization and 

become greater contributors to the organizational development. This increases group 

cohesiveness among them leading to higher level of belongingness. It was seen that 

the designation of the employees has a significant relationship with the work place 

citizenship (WCB) and employee belongingness behavior (EBB). This might be due to 

the increased years of experience in the organisation and the greater roles and 

responsibilities taken by these employees that has helped them reach higher 

designations.  

The research study conducted will be helpful in providing insights to owners of small-

scale enterprises and managerial position holders. The existence of employees being 

the internal stakeholders cannot be ignored while taking any major or minor decisions 

in an organization. It is expected that the organization should maintain a strong 

relationship with employees. Higher the degree of this connection between the 

employee and the organization, greater will be the rate of growth and sustainability of 

the business. It is the need of the hour that managers give due importance to their 

interpersonal relationships with the employees. This association between the managers 

and the employees will definitely motivate the employees to go an extra mile and 

perform better beyond expectation. It is then, that both employee belongingness 

behavior and workplace citizenship behavior will be showcased by employees and 

thus will become an integral part of the organizational culture.  

9. Limitations and future scope  

The research study has certain limitations. The first limitation to the study was that the 

sample size was restricted to 150 employees from small scale enterprises. Lack of 

time for the study was the second limitation. The goal of this research was to examine 

the workplace citizenship behavior and employee belongingness behavior. However, 

further research can be undertaken covering the various aspects like employee 

engagement, employee interpersonal relationship with a bigger sample size and 

sufficient time period, which can provide a wider scope to the study.  

10. Conclusion  

The concepts of employee belonging behaviour and workplace citizenship behaviour 

have been usually studied keeping into consideration large scale business 

organisations. It is seldom seen that importance is given to understand the work place 

citizenship (WCB) and employee belongingness behavior (EBB) from the point of 

view of small-scale business sector. There can be an immense improvement in the 

working culture, interpersonal relationships and the overall growth and development 

of a small-scale enterprise leading to a sustainable venture if these two factors are 

considered and taken as essential components of any small business organisation. 
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Abstract: 

Companies registered in India can usually raise funds in two ways: borrowing money 

using debentures or issuing shares. An initial public offering or IPO is the point in 

time when the shares of a private company are first made available to the general 

public. This study was conducted to analyze the IPOs of companies listed between 1st 

January 2021 to 30th April 2021 with the objective to determine whether the price at 

which the IPOs were introduced are fair, undervalued or overvalued and whether the 

performance of these IPOs have a significant relationship with factors such as the size 

of the IPO, age of the company and the proportion of promoters holding in the 

company. Although most researchers believe that IPOs are usually affected by hot and 

cold periods or bearish-bullish trends, we are trying to determine the effectiveness of 

book-building method for IPOs following the pandemic in India. The study uses tools 

such as Abnormal Mean Return (AMR) and regression to analyze the price of IPO, 

total returns on and after 10 days of listing of the IPOs, the market return during the 

same period, and the relationship of these returns with other variable like size, 

ownership and promoter holdings in the company to determine if they have any 

significant impact on these returns. 

 

Keywords: Valuation, IPO’s, market return, promoter holdings 

 
 

Introduction: 

 

IPO or initial public offering is the term used when the shares of a private company 

are made available to the general public for the first time. The price at which the 

shares are made available to the public is either decided by the investment bank 

responsible for the IPO, called a Fixed Price issue or the investment bank decides a 

floor price and ceiling price based on extensive research and valuation methods and 

ultimately the general public decides the price of the share, known as Book building 

method. Most of the IPO in India are introduced using the book building method. 

Correct valuation of an IPO can be the reason for its success while overpricing or 

underpricing may lead to the failure of an IPO with huge monetary losses. 

Performance of a stock is determined by the returns generated by it. It can be 

calculated for a short or a long period depending upon the type of investor. The 

performance of a stock is not solely determined by the performance of the 

underlying company but also on the overall industry performance, the prevalent rate 
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of inflation, interest rate of loans and government bonds, and many other macro-

economic factors. 

IPO markets saw a boom in the post-Covid period with shares trading for as high as 

twice their IPO value by the end on their listing day (Indigo Paints +110.00%) while 

up-till April, 2021 merely 6 companies showed negative listing day gains.  

Literature Review 

Loughran and Ritter (2002) observed that the listing day gains for IPOs in USA were 

very high implying that the IPOs were undervalued leaving as much as twice the 

money paid to the investment banks as a fee on the table. They also gave an 

explanation why the IPOs are undervalued and how rising markets after a fall are 

more prone to this phenomenon than falling markets. 

 

Amitosh and Bhaskaran (2004) found that even though most IPOs are undervalued by 

about 10%, in the sample of IPOs of 2000 companies from the year 1980 to 2000, the 

median IPOs were significantly overvalued based on industry peer pricing multiples. 

The magnitude of overvaluation is usually between the range of 14% to as high as 

50%. 
 

Ajay, Parvinder and Ruchi (2008) studied and reported the effects of phenomena such 

as a bullish or bearish trend in the markets, and hot or cold periods on the performance 

of an IPO. 
 

S Kumar (2008) examined the efficiency of book building method as the means of 

issuing an IPO considering the total cost the issuers have to borne for raising the 

funds. This paper attempts to examine the efficiency of IPO issuance mechanisms 

using a sample of Indian IPOs using the capital markets in 200307, taking into 

account the total costs borne by issuers, i.e. both direct and direct costs. note that from 

a total cost perspective, issuers are neither better nor worse off if they use bookbuilds 

or fixed price offers under the old regime, when top managers had the authority to 

make discriminatory allocations, but without these powers under the new regime, 

issuers are with fixed price offers better off. Our results also showed that the expense 

associated with book construction is higher than the cost associated with fixed price 

quotations after controlling for issue size and company specifics. they do not lead to 

higher emissions revenues. Finally, there are the costs for the services of the US senior 

managers of those of the Indian senior directors. 
 

G. Sabarinathan (2010) reported the evolutions in the IPOs markets as a result of 

regulatory developments and establishment on SEBI. This paper is predicated on the 

assumption that understanding the evolution of IPOs since the institution of SEBI may 

facilitate in understanding the phenomena within the IPO market better. The paper 

conjointly tries to relate the changes in the profile of the issuers to bound restrictive 

developments which can are supposed to influence those attributes of issuers and 

issuances. 
 

Seshadev Sahoo and Prabina Rajib (2010) reported that the listing day performance of 

an IPO only seems straight forward as to IPOs being underpriced however the post-

performance of the IPO is significantly corelated to the measurement of its 

performance. They observed that the IPOs underperform for one year and then 

improve their performance in the subsequent years. 
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Giordano M. Cogliati, Stefano Paleari & Silvio Vismara (2011) reversed engineered 

the value of the shares of a company and the infer growth expectations of going public 

using discounted Cash Flow modelling as it does not require any private information 

or sell-side analysts forecasts. 
 

Chok and Qian (2013) theorized that the industry background of the senior executives 

have a significant impact on the amount of capital that can be raised from the capital 

markets as the executive’s industry background influences the expectation from the 

investors towards the company. They concluded that the investors prefer that the 

investment strategies of the company should be based on the industry background of 

the executives. They made an economic model to test the validity of this relationship 

and observed that there is a positive relationship between the capital raised with the 

number of executives with a related industry background for which the funds were 

being acquired and a negative relationship with executives with other industry 

backgrounds. 
 

Sanjay Sehgal and Bhushan Kumar Sinha (2013) examined the fundamental factors 

associated with IPOs that result in short-run underpricing and the impact mispricing 

has on the under-writing investment bank. They reviewed the statistics from 432 new 

IPOs among April 2001 to December 2011and decided that five variables i.e. quantity 

of instances an IPO problem subscribed, quantity of makes use of of IPOs’ proceeds, 

Listing Delay, Industry PE ratio and dummy for groups representing new economies 

are definitely associated with the fast run preliminary go back on IPOs, at the same 

time as four variables, i.e. corporation size , investors’ sentiment , funding banks’ 

popularity described in phrases of percentage in IPO proceeds and dummy for non-

public groups’ IPOs endure a poor dating with preliminary go back. 

 

S Devarajappa and D Tamragundi (2014) reported that the returns associated with an 

IPO are not solely determined by the performance of the company issuing the IPO but 

also by the speculators and other external forces. 
 

Joshy and Sobhesh (2015) documented the efficiency in pricing an IPO considering 

the grading of the IPOs by some of the certification mechanisms. The paper examines 

the marketplace effect of a completely unique IPO certification currently brought in 

India - obligatory grading of IPOs through a credit score agency. The grading became 

predicted to enhance the IPO pricing performance through presenting complete issue 

associated records to the marketplace, specifically to the retail buyers. The outcomes 

imply that grading has handiest a restricted impact at the IPO call for of retail and 

institutional buyers. The low-grade troubles seem to have weaker call for from buyers 

relative to the ungraded IPOs. But there's no proof to aid IPO pricing development 

because of the advent of IPO grading. This is opposite to the proof suggested through 

a few in advance studies. This indicates the failure of grading as an IPO certification. 
 

Sweety and Disha (2016) reported that between 2010 and 2015, in a sample of 113 

IPOs, on an average the listing day gains of most of the IPO were significantly 

positive. The mean of these positive gains was reported as 7.19%. 
 

Sanjay and Ravinder (2017) examined the impact of quality certification of IPOs due 

to the company executive’s reputation, credit rating provided by credit rating 

agencies, presence of anchor investors and the reputation of auditors on the level of 

IPO performance. 
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S Narang (2017) examined the macro-economic factors that affect the performance of 

the IPOs in the short and long run. He explained the correlation between multiple 

macro-economic factors and returns of an IPO. The research investigated the short and 

long run equilibrium relationship between the external factors and also the 

mercantilism for United Kingdom market over the amount of 1996 to 2016, so as to 

provide: i) however economics conditions influence IPOs activities and ii) how long 

the results last (shock). The results of the correlation analysis show that the hypothesis 

that the business cycle, volatility and rate of interest have informative power for the 

quantity of IPOs is supported by empirical proof. On the opposite hand, we tend to 

found no evidence that the stock market come back affects the mercantilism activities. 
 

Iqbal Thonse Hawaldar, K.R. Naveen Kumar and T. Mallikarjunappa (2018) 

examined the performance of the IPOs on listing days and the after-market 

performance in the long run to conclude that Book-built IPOs are more undervalued 

than fixed price issues. While the cumulative abnormal average return (CAAR) 

becomes positive for fixed-issue IPOs after a year and half, CAAR for book-built 

IPOs can remain negative for more than 5 years. 
 

K.S. Manu and Chhavi Sani (2020) reported that Indian IPOs are usually undervalued 

in the short term and that the performance of the IPO doesn’t depend on the 

fundamental factors like size of the issue, sector and age of the company or the 

shareholding of the promoters. Short-term investors have difficulty deciding which 

route to invest in Investors consider investing in securities to be a risky option because 

of the VUCA (Volatility, Uncertainty, Complexity and Ambiguity) in relation to 

future security price movements. Post-Initial Public Offering (IPO) performance of 

various companies that went public using the Event Study methodology in 2017. The 

study also tries to determine whether these IPOs are below the short-term price and 

identifies several factors that influence the development of such IPOs the short term. 

The study found that approximately 70 percent of the IPOs selected are below the 

short-term price and the movement of these short-term IPOs is not influenced by the 

age of the company, the size of the IPO issue, the real estate industry, and the 

development of the developer stakes after the problem. 

Research Methodology: 
 

Research Objectives: 

1. To study the post IPO performance of a company. 

2. To determine if the IPOs of all selected companies are fairly priced. 

3. To analyse the impact of selected variables such as companies age, total issue size of 

the IPO, and the promoter’s holdings after the issue on the total returns on the listing 

day and 10 days after listing of the selected IPOs. 

4. To find the difference among mean abnormal returns and the total returns of selected 

Indian IPOs. 

 

Research Hypothesis: 

1. H1: Indian IPOs are overpriced.  

2. H2: There exists noteworthy impact of selected variables such as company’s age, total 

issue size of the IPO and the promoter’s holdings after the issue on the total returns on 

the listing day and 10 days after listing of the selected IPOs. 

3. H3: There is a significant difference among the mean abnormal returns and total 

returns on listing day and on +10 day of selected Indian IPOs. 
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Methodology: 

The study uses the following measures for analysis of the data: 

1. Abnormal Returns is calculated in order to analyze if the IPOs are underpriced, 

overpriced or fairly price. 

Total Return on First Day = (First Day's Closing Price − Issue Price) /Issue Price × 

100 

10th Day Return = (10th day’s closing price- Issue Price) / Issue Price × 100 

10th Day Market Return= (10th day’s market’s closing value – closing value of the 

market on       the last listing day) / Issue 

Price × 100 

Abnormal Return = (10th Day Return of IPO – 10th Day Market Return) 

Abnormal Return positive: IPO is underpriced 

Abnormal Return zero: IPO is fairly priced 

Abnormal Return negative: IPO is overpriced 

2. Regression: regression has been performed to check if there is any significant 

relationship among the Age, Size of IPO and promoter holdings in the company after 

the IPO with the listing day gains or short-term gains of the IPO. 

 

Limitations: 

1.The data collected is primarily from secondary source 

2.Data is limited to the period under observations and thus may yield different reuslt 

for different periods 

3.The analysis is mainly based on monetary information only and some non-monetary 

information is ignored 

Observations & Analysis: 

Table 1: Table showing Analysis of Abnormal Mean Returns 

Name of the company Listing Day 

Gains 

10 Day 

Return 

10th Day 

Market 

Return 

Abnormal 

Returns 

 

Analysis 

Indian Railway Finance 

Corporation Limited 

-4.23% -2% 4% -6% Overpriced 

Indigo Paints Limited 75.00% 75% 7% 69% Underpriced 

Home First Finance 

Company India Ltd. 

19.46% -2% 8% -10% Overpriced 

Brookfield India Real 

Estate Trust 

2.44% -10% -1% -9% Overpriced 

Nureca Limited 53.75% 58% 0% 58% Underpriced 

MTAR Technologies 

Limited 

82.61% 77% -3% 80% Underpriced 

Easy Trip Planners 

Limited 

13.50% 6% -4% 10% Underpriced 

Craftsman Automation 

Limited 

-8.79% -3% 1% -4% Overpriced 

Laxmi Organic Industries 19.62% 49% 1% 48% Underpriced 

https://www.chittorgarh.com/ipo_basis_of_allotment/brookfield-india-reit/1082/
https://www.chittorgarh.com/ipo_basis_of_allotment/brookfield-india-reit/1082/
https://www.chittorgarh.com/ipo_basis_of_allotment/nureca-limited-ipo/1084/
https://www.chittorgarh.com/ipo_basis_of_allotment/mtar-technologies-ipo/1088/
https://www.chittorgarh.com/ipo_basis_of_allotment/mtar-technologies-ipo/1088/
https://www.chittorgarh.com/ipo_basis_of_allotment/easemytrip-ipo/1089/
https://www.chittorgarh.com/ipo_basis_of_allotment/easemytrip-ipo/1089/
https://www.chittorgarh.com/ipo_basis_of_allotment/craftsman-automation-ipo/1095/
https://www.chittorgarh.com/ipo_basis_of_allotment/craftsman-automation-ipo/1095/
https://www.chittorgarh.com/ipo_basis_of_allotment/laxmi-organic-ipo/1096/
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Limited 

Nazara Technologies 

Limited 

80.74% 49% -2% 51% Underpriced 

Barbeque Nation 

Hospitality Limited 

-2.03% 27% -1% 28% Underpriced 

Macrotech Developers 

Limited 

-10.29% 23% -3% 26% Underpriced 

MEAN 26.81% 28.91% 0.53% 28.39%  

 

A total of twelve new IPOs were issued during the period under observation. Eight of 

the IPOs of 8 IPOs was positive and the average return was 28.91%. Eight out of 

twelve IPOs in the period showed had positive listing day gains with the mean return 

being 26.81%. The 10 days return of a total positive abnormal return implying they 

were underpriced while only 4 were overpriced and zero IPOs were fairly valued. A 

portfolio of only the IPOs issued during the period under observation with each share 

being held for only 10 days from its listing day would have a generated a return far 

superior to the shares of market index NSE Nifty-50 held for the same duration as the 

mean market return was a nominal 0.53% as compared to 28.91% in case of the new 

IPOs. 

The companies that gave positive listing day gains did not necessarily had positive 

returns after 10 days thus it can be concluded that just because the listing day gains are 

high it doesn’t guarantee positive short-term gains. 
 

Table 2: Table showing the details of selected variables, listing and normal gains 

Sl. 

No. 

Name of the 

company 

Age of 

the 

Company 

(years) 

Size of 

IPO (in 

crores) 

Promoters 

Holdings 

Listing 

day gains 

10 Days 

Normal 

Gain 

1 Indian Railway 

Finance Corporation 

Limited 

34 3100 86.36 -4.23% -2% 

2 Indigo Paints Limited 21 1176 54 75.00% 75% 

3 Home First Finance 

Company India Ltd. 

11 265 20.26 19.46% -2% 

4 Brookfield India Real 

Estate Trust 

1 3800 54.37 2.44% -10% 

5 Nureca Limited  5 100 70 53.75% 58% 

6 MTAR Technologies 

Limited 

51 596.41 50.25 82.61% 77% 

7 Easy Trip Planners 

Limited 

13 510 74.9 13.50% 6% 

8 Craftsman 

Automation Limited 

35 150 59.76 -8.79% -3% 

9 Laxmi Organic 

Industries Limited  

32 600 72.92 19.62% 49% 

10 Nazara Technologies 

Limited 

22 568.91 20.7 80.74% 49% 

https://www.chittorgarh.com/ipo_basis_of_allotment/laxmi-organic-ipo/1096/
https://www.chittorgarh.com/ipo_basis_of_allotment/nazara-technologies-ipo/1092/
https://www.chittorgarh.com/ipo_basis_of_allotment/nazara-technologies-ipo/1092/
https://www.chittorgarh.com/ipo_basis_of_allotment/barbeque-nation-ipo/1102/
https://www.chittorgarh.com/ipo_basis_of_allotment/barbeque-nation-ipo/1102/
https://www.chittorgarh.com/ipo_basis_of_allotment/lodha-developers-ipo/1107/
https://www.chittorgarh.com/ipo_basis_of_allotment/lodha-developers-ipo/1107/
https://www.chittorgarh.com/ipo_basis_of_allotment/brookfield-india-reit/1082/
https://www.chittorgarh.com/ipo_basis_of_allotment/brookfield-india-reit/1082/
https://www.chittorgarh.com/ipo_basis_of_allotment/nureca-limited-ipo/1084/
https://www.chittorgarh.com/ipo_basis_of_allotment/mtar-technologies-ipo/1088/
https://www.chittorgarh.com/ipo_basis_of_allotment/mtar-technologies-ipo/1088/
https://www.chittorgarh.com/ipo_basis_of_allotment/easemytrip-ipo/1089/
https://www.chittorgarh.com/ipo_basis_of_allotment/easemytrip-ipo/1089/
https://www.chittorgarh.com/ipo_basis_of_allotment/craftsman-automation-ipo/1095/
https://www.chittorgarh.com/ipo_basis_of_allotment/craftsman-automation-ipo/1095/
https://www.chittorgarh.com/ipo_basis_of_allotment/laxmi-organic-ipo/1096/
https://www.chittorgarh.com/ipo_basis_of_allotment/laxmi-organic-ipo/1096/
https://www.chittorgarh.com/ipo_basis_of_allotment/nazara-technologies-ipo/1092/
https://www.chittorgarh.com/ipo_basis_of_allotment/nazara-technologies-ipo/1092/
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11 Barbeque Nation 

Hospitality Limited 

15 180 35.7 -2.03% 27% 

12 Macrotech Developers 

Limited 

41 2500 88.5 -10.29% 23% 

 

Of all the companies that launched an IPO in the observed period, Brookfield India 

Real Estate Trust is the youngest company, with one year of age, has the least 10-day 

gain while MTAR technologies is the oldest company with the age of 51 years has 

rewarded investors with the most listing day gains as well as 10 days normal gains. In 

case of size of an IPO, Nureca had the smallest IPO and gave more than 50% return as 

listing day gains as well as 10-day normal gain while Brookfield India with the largest 

IPO had given only 2.44% as listing days return and a negative 10% return as 10 days 

normal gains. Companies with more than 50% of the shareholding with promoters 

gave a mean listing day return of 24.84% and mean 10-day normal return of 30% 

whereas companies with less than 50% promoter's holdings gave mean return of 

32.72% and 25% for listing day and 10 days normal gains respectively. Therefore, it 

may be concluded from the data observed in the above that older companies with a 

small IPO size and less than 50% share as promoter’s shareholding will outperform 

IPOs of companies that are new, have a large IPO size and majority proportion of 

shares in the form of promoter’s holdings. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.chittorgarh.com/ipo_basis_of_allotment/barbeque-nation-ipo/1102/
https://www.chittorgarh.com/ipo_basis_of_allotment/barbeque-nation-ipo/1102/
https://www.chittorgarh.com/ipo_basis_of_allotment/lodha-developers-ipo/1107/
https://www.chittorgarh.com/ipo_basis_of_allotment/lodha-developers-ipo/1107/
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Table 3: Table showing the regression results 
SUMMARY OUTPUT

Regression Statistics

Multiple R 0.488

R Square 0.238

Adjusted R Square -0.047

Standard Error 0.370

Observations 12

ANOVA

df SS MS F Significance F

Regression 3 0.343 0.114 0.835 0.511

Residual 8 1.096 0.137

Total 11 1.439

Coefficients Standard Error t Stat P-value Lower 95% Upper 95% Lower 95.0% Upper 95.0%

Intercept 0.573 0.312 1.838 0.103 -0.146 1.293 -0.146 1.293

Age of the Company 

(years)
0.004 0.008 0.557 0.592 -0.014 0.022 -0.014 0.022

Size of IPO (in crores) 0.000 0.000 -0.583 0.576 0.000 0.000 0.000 0.000

Promoters Holdings -0.006 0.006 -1.050 0.324 -0.019 0.007 -0.019 0.007

# No significant relationship between Age, Size and promoter holdings with listing day gains  

The statistical model for listing days gains made using regression has 0.24 as the R-

square value and P-values of more than 0.05 for all the factors selected. This implies 

that the factor selected do not have a significant relationship with the listing day gains. 

Out of the three selected fundamental factors, Promoter’s shareholding after the IPO 

has the most significant relationship with the listing day gains. The statistical model 

for 10-day normal gains made using regression has 0.23 as the R-square value and P-

values of more than 0.05 for all the factors selected. 

Conclusion 

It’s been observed from the calculations that most of the IPO offered in the period 

under observation have positive short-term gains implying they are underpriced. 

Therefore, it can be concluded that Indian IPOs are undervalued and thus leave money 

on the table for the issuer of these IPOs. From the regression analysis its observed that 

there is no significant relationship between the factors such as age of the company, 

promoters holding in the company and the size of the IPO with the listing days returns 

and the 10-day period return of the IPO. From the factors considered, ‘Share of 

promoter’s holdings’ have the most significant effect on the gains among the other 

factors. 
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Abstract.  

Because of the rapid growth of computer and network applications, educational institutions have been 

forced to change their teaching methods, resulting in the advent of blended, flipped, and customized 

learning. As a result, governments, businesses, and institutions must embrace digital change as a social 

necessity, in order to establish a more inclusive, participatory, and human university supported by 

technology, the digital transformation of education should entail the proper technological decisions. 

Due to the COVID-19 epidemic, educational institutions all around the world have been obliged to 

construct their e-learning systems. E-learning approaches are boosting the demand for digital 

mechanisms at educational institutions, especially in light of the COVID-19 outbreaks. The study's aim 

is to gather digital technologies that have lately entered the educational system and assess how they 

have impacted the development of current educational techniques, as well as quality education based on 

e-learning materials and pedagogy found in university systems. The study focuses on the most 

important aspects of digital technology's influence on education. The smart classroom, which has 

transformed the classroom learning environment into high-tech content, where has resulted in an 

interactive classroom teaching efficiency for teachers and students in learning situations, promoting 

students' active learning and cooperative learning, and ultimately improving pedagogy efficiency, 

according to the study. 

 

Keywords: Digital Technology, Digital Transformation, Education Quality, 

Educational System, Technology Education 

 

Introduction 

The current coronavirus epidemic in Wuhan, China, became a worldwide health 

emergency in December 2019 [1]. As a result, the World Health Organization (WHO) 

declared it a public health emergency in January 2020, and the new illness, COVID-

19, was named on February 11, 2020 [1]. The global pandemic of COVID-19 was 

announced on March 11, 2020 [2]. Most governments across the globe have begun to 

implement general lockdowns, social distancing techniques, conversion of traditional 

schooling to remote education, and other processes in order to contain this extremely 

spreading virus [3]. 

Understanding the value that information technology (IT) projects may offer to 

companies is becoming increasingly crucial in the knowledge era. Numerous terms 

have been used and developed to describe this value provision assessment, ranging 

from IT maturity to technological transformation and e-readiness. However, the 

evolution has been slow, starting with basic economic study on the economics of IT 

infrastructure development and moving to the concept of digital revolution. This shift 

has been more gradual at universities, where academics have historically prized 

traditional instruction, at least prior to the emergence of the COVID-19 pandemic. It's 

important to note that although blended-learning methods and online learning have 

advanced considerably since their inception a few decades ago, their degree of 

adoption differs dramatically across institutions. 

"Information and communication technology (ICT)" are essential in many parts of 

daily life, particularly in education. Many educational institutions have accepted the 

mailto:abbas.thajeel@utq.edu.iq
mailto:2%20batool_shakir@karbala.edu.iq
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usage of ICT to continue the process of educational interaction because of its critical 

function in developing an effective learning process by increasing the role of learning. 

This shift from a traditional classroom to e-learning has resulted in the creation of new 

educational ideas such as e-learning, internet-based education, e-books, virtual 

universities, e-libraries, and other electronic media that allow students to learn 

according to their own preferences [4].  

Due to the fact that online learning is reliant on information communication and 

technology, the quality of the ICT also has an effect on it. Supriadi and Sa'ud [5], 

found that the use of ICT provides an edge in the learning environment. Institutions 

require sufficient and adequate infrastructure, people resources, leaders, and 

organizational dedication to achieve the most effective and satisfying results. 

Additionally, the author emphasized the critical role of ICT applications in providing 

the most effective online learning experience possible. The more effective and 

efficient arrangement is considered to give students with an opportunity for quality-

based learning, ultimately resulting in student satisfaction. 

Learners have the flexibility to choose where and when to learn. They may want to 

study without being obligated to attend classroom instruction at set hours. Due to the 

accessibility and availability of such cutting-edge technologies at academic 

institutions, integrated learning using this technology has been developed, which is 

often referred to as e-learning. 

Not only can e-learning optimize human and material resources, but it also solves the 

problem of 'rare disciplines.' From anywhere in the globe, e-Learning allows learners 

to interact instantly with specialists in any uncommon scientific subject. This is 

possible because educational institutions create and make training materials accessible 

to those in need. This is a low-cost way of obtaining information and getting access to 

it. 

Prior to implementing e-learning, it is critical to assess its viability for acceptance 

and investment. It would assist in avoiding roadblocks and difficulties associated with 

the shift from conventional to information technology. Appropriate thinking is 

required to successfully manage change resistance, avoidance of transitions, and 

implementation of interventions [6]. To create an effective e-learning strategy, it is 

necessary to select and develop a system that meets academic requirements, including 

constant enhancements to stay current on developments, standardisation and controls 

within the selected education system to ensure that the learner's level and development 

remain on track, and educational and non-educational content. 

The terms "information technology" and "objective" should not be used 

synonymously. Rather than that, it is a technique of knowledge transmission that is 

recognized and utilized to achieve educational goals and to educate learners to keep 

up with the demands of work-life in all of its aspects, which are becoming more 

reliant on information technology and quickly evolving. 

The problem of the study is that the world is currently witnessing a frightening event 

that may threaten education with a permanent crisis that may be the most dangerous of 

our contemporary age, which is event is the Covid-19 pandemic. The spread of the 

new Coronavirus, Covid-19, has posed a challenge to the whole world due to its 

frightening effects on the life of the individual and society in all countries of the world 

alike. The Covid-19 crisis cast a shadow over the education sector as a whole, as it 

prompted all schools, institutes and universities to stop their education and training 

activities to achieve social distancing to limit the spread of infection and the high 

number of infected, to preserve the lives of individuals and ensure their safety. This 
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situation has raised great concern among workers in educational institutions, 

especially the segment of students who are preparing to take final exams and 

graduation projects in light of a protracted crisis. Therefore, it has become necessary 

for all educational institutions to keep pace with technological development, to delve 

into the experience of modern education, and to adopt new educational methods and 

patterns that help move from classical education to e-learning or blended education. 

This transformation prompted various educational institutions to search for an 

alternative to resume the educational process represented by (e-learning), especially 

after education was directly affected by the development of “artificial intelligence and 

the Internet of Things” technology. As well as the information technology revolution 

that invaded human life and became an integral part of it. Despite the advantages of e-

learning, many questions need adequate answers. Is E-learning effective as a complete 

alternative to traditional methods or even another alternative alongside them, and to 

what extent? Who is preparing for that? What are the most important challenges 

facing the application of e-learning in light of the crises (like the COVID-19 

pandemic)? The COVID-19 pandemic crisis must be managed and properly exploited 

in that reflects positively on Quality education.  

This study aims to determine the quality of the concept of e-learning and its 

benefits as well as its obstacles, and then to address the future of e-learning and the 

challenges facing its application in light of the spread of the COVID-19 pandemic, 

and to reveal the challenges awaiting e-learning and the future vision for them after 

COVID-19 pandemic, especially that most countries of the world had Experimented in 

adopting e-learning as a supplement to traditional education for years. Also, this study 

aims to commend and raise awareness of e-learning and encourage the conversion to 

e-learning, along with traditional education (blended education system) and accept it 

as an alternative solution among educational institutions, especially in times of crisis. 

To achieve the objectives of the study and answer the (problematic) questions, the 

researchers adopted the descriptive approach by collecting the largest amount of 

information from well-known sources such as books and references from previous and 

recent relevant literature, which helps in listing the various concepts of e-learning, as 

its importance and the challenges that stand in front of its application within the 

process Education in light of crises (like COVID-19 pandemic). Through the use of 

the descriptive approach, a theoretical framework was built for e-learning as reported 

by the intellectual and social literature and previous studies related to e-learning to 

answer the questions of the study. 

The importance of the study is shedding light on the concept of "digital 

transformation" and its impact on educational institutions, the use of "information and 

communication technology" in universities, and e-learning, its presence and 

importance in the educational process, as it is one of the modern topics that emerged 

due to the COVID-19 virus, and the extent to which it can be integrated within the 

educational process in institutions educational. Also, the importance of research in 

digital education is evident, as it is the way to follow technological developments in 

developed countries with long experience in e-learning so that we can benefit from 

them in our educational system at all levels. As well as, identify the challenges facing 

the application of e-learning in light of crises. In addition, conducting this study may 

pave the way for more field and experimental studies related to some aspects that were 

not addressed in this study.  

Additionally, this study is devoted to creating a system for e-learning in academic 

institutions that can be customized to reach the unique requirements and 
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idiosyncrasies of each school or university, with a particular emphasis on ethical 

considerations when developing a useful and dependable learning educational analysis 

tools. Finally, this study covered the majority of variables that may affect students' e-

learning in order to evaluate the relationship between e-learning and students' degree 

of satisfaction. It is critical to highlight here that while building and operating an e-

learning system is a necessity of the day, it is equally critical to determine if learning 

objectives were met. In the absence of a learning plan that ensures that learning 

objectives are accomplished, educators must consider the measures that should be 

used to improve e-learning. It should be highlighted that there is no use in adopting e-

learning techniques if the intended recipients, i.e. students, are dissatisfied with them. 

The contents of this paper are described as follows: Digital transformation in Section 

2; ICT Use in Universities in Section 3; Effective ways of technology use in education 

in Section 4; Quality Education in Section 5; Blended education system in Section 6; 

E-Learning in Section 7; Conclusions in Section 8; Finally, Recommendations in 

Section 9. 
 

1. "Digital transformation": 

In the recent decade, the concept of "digital transformation" has gained some 

traction. It differs from the mentioned previously concepts in that it not only attempts 

to quantify the extent to which an organization benefits from its use of IT, but also 

views it as an evolutionary process in which IT becomes ingrained in all aspects of the 

organization's daily life, affecting both people and the organization itself. 

Nonetheless, the current literature has a wide diversity of views on digital change. 

According to some, it is just an application of information technology to business 

operations [7]. When it comes to prior applications, these authors adopt a step-by-step 

method. Indeed, in their work, they largely depend on Venkatraman's concept of IT 

maturity. 

Others think that digital transition is a far more dramatic and destructive force 

capable of causing havoc on the business sector  [8]. These authors, on the other hand, 

think that digital transition happens as a consequence of small but consistent digital 

breakthroughs at the business level that extend to the industry level and, ultimately, to 

an industrial ecosystem. As a consequence of the accumulation of technological 

advancements, ""digital transformation" " happens. 

Perhaps the most appropriate description is that it is a progressive process that 

leverages digital capabilities and technology in order to enable value-creating business 

models, operating procedures, and consumer experiences [9]. It is fairly uncommon to 

hear the terms digitisation, electrification, and ""digital transformation" " used 

synonymously. Digitization is often seen as straightforward automation, supplying the 

required information technology to operate operations in their current state. 

Digitalization and ""digital transformation" " are often used interchangeably [10], but 

some associate the latter word with a fundamental reorganization of the business 

based on information technology [11]. Additionally, the term "digitalization" may be 

defined as "information technology-enabled transformation." The terms ""digital 

transformation" " and "IT-enabled transformation" are mutually exclusive yet related 

concepts. Both concepts consider the effect of information technology on the value 

proposition. However, "digital transformation"  places a premium on its definition, 

while IT-enabled change places a premium on supporting it. Additionally, whereas 

"digital transformation"  is linked with the creation of a new organization's identity, 

IT-enabled transformation is related with the enhancement of an existing 

organization's identity [12]. 
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""Digital transformation" " may also refer to the connections between structural, 

strategic, and technological changes that enable an organization to react to the 

demands of a "digital environment"  [13], stressing the need of finding a balance 

between the organization's old and new components. 

""Digital transformation" " plans are also considered innovation strategies since 

they use new technology to solve product and process changes, as well as other 

organizational challenges. These interactions include those between the user and the 

technology as a product component or service, which allows the creation of products, 

services, and business models in collaboration [14]. According to these authors, a 

balance must be struck between four transformational dimensions: changes in value 

creation, structural alterations, technology use, and financial concerns. They built on 

their 2015 approach by including eleven inquiries to aid in the creation of a "digital 

transformation" strategy. Each question is deconstructed into components that assist in 

identifying the actions required to build the plan [15]. Rossman  [16] develops a model 

of digital innovation based on the development of skills across several domains. These 

aspects include a broad range of issues related to strategy, leadership, the market, 

operations, human resources and skills, culture and governance, and technology. 

However, explicit integration of innovation is very uncommon, and it seems to be 

more gradual than disruptive in nature. Additionally, there is no indication of what 

would be difficult to do without technological capabilities and expertise. 
 

In line with earlier multidimensional suggestions, Osmundsen et al. [17] "sought 

to define and categorize the components of "digital transformation"  into four 

categories based on their natures: drivers, goals, success factors, and consequences." 

Muehlburger et al. [18] "developed a framework based on an in-depth examination 

of existing models. Nine enabling factors were identified and classified into four 

categories: organizational objectives, management competencies, organizational 

infrastructure, and workforce abilities. Following that, these categories were allocated 

to a normative, political, operational, or practical layer. In their model, they included 

nine enablers: an effective organisational culture, internally and externally 

collaboration, corporate strategy embedding, direction and purpose, digital platform 

structures, bimodal IT structures, institutionalized innovation processes, individual 

creativity and innovative capabilities, and ICT literacy. This method was created and 

verified via the use of case studies from German enterprises [19]. 

Gurbaxani and Dunkle [20]  highlighted the significance of managers receiving 

advice on how to evaluate their "digital transformation"  initiatives' progress. They 

proposed a six-tiered model consisting of a strategic vision, an innovative 

environment, understand and proprietary information, digital strategy, strategy 

implementation, and technical assets. Their measurements were self-reported by 

administrators and were based on a comparison of their own companies' growth to that 

of rivals. The results are very variable depending on the nature of the business. 

This results in the notion that contextual variables may be very significant. These may 

be geographical, size, or industry-specific. According to Kääriäinen et al.  [10], 

""digital transformation" " is critical for competition, and although large companies 

seem to embrace it well, "small and medium-sized businesses (SMEs)" encounter 

substantial barriers. They saw ""digital transformation" " as a collaborative effort 

involving many disciplines. Additionally, they proposed ways for using the 

repositioning phase of a ""digital transformation"  model" to evaluate the current level 

of digitalization in a particular SME and offer recommendations for development. 
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This was achieved via the use of a cyclical approach for implementation, evaluation, 

and roadmap development. 

""Digital transformation" " may also have "industry-specific subtleties", 

depending on factors such as hardware intensity [11]. They concentrated their efforts 

on broadening their understanding of the manufacturing sector, which favored the use 

of heavy equipment. They thought that sectors that were not reliant on hardware were 

more susceptible to "digital transformation" than ones that were exclusively physical, 

such as manufacturing. 

According to Wade et al. [21], "the overall failure rate of "digital transformation"  

initiatives was 87.5 percent. Failure was defined as failing to achieve the anticipated 

return on investment. Unrealistic expectations, a restricted scope, and inadequate 

governance may all be cited as reasons of failure. As a consequence of the COVID-19 

epidemic, the importance of "digital transformation" has risen considerably. They 

asserted that companies with a particular degree of digital maturity performed better. 

Additionally, they found success characteristics such as familiarity with home office 

practices, technology availability and maturity, and the absence of the need to 

persuade individuals that a shift is required. The goals for "digital transformation" 

must be clear, practical, inclusive, concise, and quantifiable." It is reasonable to 

assume that if the initiative does not account for industry and size differences, 

implementation issues may arise. That might also be correct if workplace factors are 

overlooked during the strategic planning. Organizational change is required as a result 

of "digital transformation". This requires adjustments to one's culture and abilities. 

This task can be assisted by IT on a range of levels, based on its extent of use: 

"responding to external pressures and demands with whatever resources and 

constraints are available; truly leveraging IT to change the structure, roles, and 

capabilities; or even rethinking the profession and the need for a customer-centered 

orientation [22]." Additionally, a company's innovation is highly dependent on 

converting how work is completed and on constructing digital workplace that improve 

employee experiences. Two elements must be addressed to do this: "responsive 

leadership and employee connection [23]. " 

The "digital transformation" of education should include making the appropriate 

technical choices by and for people in order to create a more inclusive, participatory, 

and humane university supported by technology. "Digital transformation" is a societal 

necessity for governments, businesses, and institutions, and it must consider the 

dangers connected with immoral technology usage, which results in the dark side of 

transformation processes. 

Universities, as the rest of the domains, must undergo a significant digital change 

of their institutional paradigm [24]–[27]. If a university want to remain relevant and 

not vanish from the scene over time, it must develop holistically [28], [29]. For more 

than a decade, the issue of university digitalization has been addressed, dubbed the 

digital university transition  [30]. Nonetheless, universities' "digital transformation" 

goes beyond basic digitisation, which is necessary as a basis for development. While 

modernisation addresses content, operations, and processes, real "digital 

transformation" requires a significant change in the institutional architecture and its 

connections [31], all of which must be defined within a strategic plan. While all of the 

university's objectives fall within the realm of "digital transformation", this article 

focuses on the teaching mission. Nowadays, the distinction between on-campus and 

online colleges is becoming less pronounced. Prestigious institutions are increasing 
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their reliance on online or hybrid learning [32], while online colleges are increasing 

their reliance on physical campuses. 

 

2. ICT Use in Universities 

Higher academic success has fallen behind the general pace of development in all 

other areas of society. According to Kirschner [33], professors have been left to their 

own devices with little or no support and funding. Additionally, she said that the 

overwhelming majority of academics in the field ascribed the slow reaction to an 

inertia that hindered innovation and development. "Transformational change requires 

a willingness to adapt. Universities face many challenges, one of which is the 

fragmentation of degrees into smaller open-source learning networks that can provide 

job-related skills." This technique of atomic learning seems to be compatible with the 

finely minced and popular information acquisition tools available online, such as 

"open educational resources, as well as those that are not sanctioned for content or 

academic quality, such as internet films." 

Rodrguez-Abitia et al.  [34] "proposed a framework for assessing universities' 

digital maturity," based on its ability to provide an adequate "IT infrastructure" (e.g., 

"network connectivity," "computing devices in labs or loan systems," and "equipped 

classrooms"), "integrate technology into the teaching and learning process (e.g., open 

educational resources, interactive lessons, and artificial intelligence), and assess 

students' digital literacy (e.g., workflow systems, educational social networks, 

learning management systems integrated with academic administration systems, and 

virtual communities)." The ability of universities to achieve these objectives is 

severely limited by political, social, and economic constraints. 

The World Economic Forum's Networked Readiness Index offers an overview of 

nations' readiness to use ICTs to boost economic growth and competitiveness, thus 

substantially enhancing their citizens' quality of life. This index has developed over 

time to include four pillars: "technology, people, governance, and effect [35]. This 

framework is closely linked to the Sustainable Development Goals (SDGs) of the 

United Nations Educational, Scientific, and Cultural Organization (UNESCO), with 

excellent education ranking fourth on the list, with ICTs playing a critical part [36]. " 

The generational divide between digital native students and ICT-adopting faculty 

is a significant impediment to instructional "digital transformation," requiring the 

formulation of policies that enables both infrastructure and creative environments to 

meet the needs of the Industry 4.0 and Society 5.0 eras [37]. This requires significant 

faculty training and public awareness-raising. However, the characteristics of "so-

called technology" users have sparked much scholarly discussion. According to a 

research on the "so-called Google generation (born in 1993 or later)," the idea that 

they were more "web-literate than others could be refuted," since they were unable of 

critically assessing the information received. They did show, however, a greater 

degree of familiarity and ease of use with computers and continuous connectivity. 

They are, however, more proficient at technology use, prefer "interactive platforms" to 

passive information consumption, have high expectations of information technology, 

prefer "visual information" to word, and are more likely to engage in plagiarism as a 

consequence of the availability of copy and paste [38]. This seems to be consistent 

with studies [39] indicating that "so-called digital natives," or the "Net generation," 

are more regular technology users, especially the younger ones. They do, however, 

make use of technology for "non-academic rather than academic purposes." They are 

familiar with and comfortable with ICTs, but may lack proficiency in their "cross-
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disciplinary use." They cannot be considered digital natives just by virtue of having 

grown up in a digital environment. Additional research [40] argues that there are no 

such things as digital natives and that those who were born into a digital world are 

incapable of multitasking. Assuming they are raises the risk of their engaging in 

learning techniques that are detrimental to their education rather than beneficial. Even 

when adequate "multitasking skills are given, research suggests that this ability may 

actually increase interference from "irrelevant stimuli [41]." 

"The COVID-19 pandemic" has heightened companies' feeling of urgency to 

digitalize in order to better address the threats presented by the virus. Universities 

were not immune to the need for transformation, as new modes of delivery 

necessitated fundamental adjustments to the educational process. Chen and Roldan 

[42] stated that with the right tools and ingenuity, obstacles may be transformed into 

opportunities. Thus, social contact may be enhanced via digital means, work can be 

organized more efficiently, "and a larger pool of guest speakers and project assessors 

can be accessed globally." However, models must be modified to accommodate the 

needs of "online delivery." Among other things, there is a requirement to promote 

student involvement, "which is easily lost or diminished in a virtual setting versus a 

face-to-face one. Passing abruptly from a conventional classroom environment to 

completely online distribution has not always enabled the course to adjust to its newly 

acquired character. Establishing rapport, establishing communication channels, and 

successfully using material are all necessary activities to pique the student's interest 

and participation [43]." It is critical for the adoption of information technology (IT) 

systems to have confidence in them [44]. If the educational system (faculty, students, 

and support staff) has reservations about these technologies, if they are viewed as a 

pattern of covert surveillance, then IT will never be completely recognized, implying a 

failure of the teaching "digital transformation" process and, more broadly, a failure of 

the university's overall "digital transformation." 
 

3. Effective ways of technology use in education 

Forbes Council on Technology [45] CIOs, CTOs, and CEOs discussed the most 

successful uses of technology by instructors and the trends that will influence learning 

in the future. We will examine the advantages of these technology in light of the 

insight given and other instances of technology use: 

1. Virtual lectures in a completely "immersive 360-degree environment," "3D 

live history are just some of the features available in interactive classrooms." The 

virtual environment in which teenagers seek to immerse themselves is mirrored in the 

interactive classrooms. This technology may be used to enthrall students and give 

them the impression that they are there during a live presentation. Instructors and 

students may interact and work on a variety of projects using the existing online 

collaboration tools. They also help home and distant students attend conferences and 

courses. 

2. Increased collaboration – "simple access to interactive whiteboards, video 

conferencing, online meetings, and courses." 

3. Curriculum integration of practical coding and engineering knowledge in 

preparing for a "technology-based economy." 

4. More customized instruction - an infinite number of lesson plans are 

available, and teaching methods may be modified on the fly to provide each child 

exactly what they need at exactly the appropriate moment. 

5. "Universal access to high-quality material" — opportunity for all 

socioeconomic groups. A critical component of digital education is assuring equality 
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of access and infrastructure quality [46]. Enhancing everyone's access to technology 

and connection in school should be the first step in reducing disparities and 

transitioning to a digital economy. Control mechanisms should be used in emerging 

economies [47]. A higher level of quality results in a more creative and complete 

educational experience [48]. 

6. "Digitized grading systems" – Digitizing exam papers allows reviewers to 

access them immediately, neutralizes responses, and automates multiple-choice 

answer assessment. The process of digitizing and scoring exams improves 

transparency and makes grading easier for teachers. It allows home students to take 

exams online from the comfort of their own homes. 

7. Gamified lectures – not just to increase engagement, but also to help students 

retain information better since they are engaged in the game. Through the use of 

games and slide show materials, for example, digitalized courses improve the 

perception of the instructional content and simplify it. 

8. Advanced home learning - programs that can do complex mathematical 

modeling and analysis. Manufacturers of high-tech products and software want to 

make educational programs available for free because they know that professionally 

educated students will ultimately work for them. Students may further their studies 

even at home by using smartphones and computers to access different applications for 

studying and completing home assignments and other paper work. 

9. Development of entrepreneurial skills - to get experience creating and 

operating their own business ideas, challenging the existing quo, and graduating 

inspired and equipped to provide value to the community. 

10. Online courses for obtaining a higher education or completing a professional 

training program. (Erasmus +, for example.) 

11. Teacher autonomy is a good thing. Teacher empowerment is critical to 

educational and training improvements [49]. Establishing educational platforms or 

funding devoted to helping and supporting teachers who wish to study and improve 

their credentials abroad is critical. There are currently no such organizations 

functioning in Uzbekistan. There is no centrally organized framework capable of 

overseeing and promoting activities, as well as ensuring the growth of teachers who 

have improved their qualifications via international experience. Erasmus +, for 

example, uses peer-to-peer training to do this [50]. 

12. Country-specific localization In  education, digital preparedness requires 

knowledge, adaptability, and change. Economic innovations can only be achieved if 

development centers are located in the country where the development projects are 

being implemented. The authors believe it is important to emphasize that development 

efforts should be focused on the digital environment rather than conventional sectors 

"(Innovations in the Digital Economy, 2008)." Funding is available throughout Europe 

to promote advancements in digital education. The shift to a digital economy is built 

on the idea that transformation processes should be as unaffected as possible. That is, 

it is believed that the digital economy should only be researched and implemented 

once society's traditional growth stage is complete. Digital progress, for example, is 

believed to lead to a society of full liberty. As a consequence, only a free economic 

development paradigm [51] allows for economic change and society's digitalization. 

Nonetheless, new policies and practices need further support. 

13. Development of curriculum and study materials that are digit-supported 

model-compatible. "Teachers need the appropriate atmosphere, infrastructure, devices, 

and leadership support to adopt innovations and technology in the classroom [52]. " 
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The use of digital technology by students and faculty needs a multidisciplinary 

strategy that includes teacher training, curriculum development, and the creation of 

study materials that are compatible with digital-supported models. Additionally, he 

developed just a few spheres [53]. This systemic approach to integrating digital 

technology into teaching and learning is represented in the SELFIE self-assessment 

tool, which was piloted in 14 countries. 

14. Throughout individual's life, the acquisition of digital abilities. The digital 

revolution will continue to transform society in profound ways. While technology has 

many benefits, it also has significant risks linked with a lack of digital skills. If we are 

unable to teach digital skills to individuals of all ages, we risk losing our most 

important competitive advantage – a highly skilled and educated workforce. The 

development of digital abilities should begin in infancy and continue throughout one's 

life. This may happen during or after the school day. Integration of these indicators 

into learning procedures is also recommended. The regional setting of technical 

education is given special attention [54]. Youth are heavy consumers of the Internet, 

applications, and video games. In order to become digital innovators and leaders, 

students must also get acquainted with the basic structures and algorithms of the 

digital world. 

15. Cybersecurity and etiquette online. Greater emphasis should be placed on 

finding effective solutions to the issues caused by digital changes in the areas of 

online security and cyber hygiene. "We must develop young people's critical thinking 

and media literacy skills so that they can assess and overcome the ever-evolving 

dangers of false news, cyberbullying, extremism, cybersecurity threats, and fraud. 

Even the smallest children interact daily with digital technology, but they are unaware 

of the dangers, and parents are concerned about improper material and risks but are 

unsure how to address them. Europol has seen an increase in cyberattacks, data 

breaches, and other illicit internet activities. Cybersecurity must be included into 

academic and vocational education curriculum." 

16. bridging the gender gap The advancement of the digital economy allows for 

considerable progress in reducing the gender gap in education, which still a sensitive 

topic in many people's lives. This allows the digital economy's development processes 

to be predicted based on a combination of human capital models. The article attempts 

to demonstrate the integration of human capital in the context of the growth of the 

digital economy. We believe that such a shift may occur inadvertently, rather than on 

purpose  [55]. While both girls and boys are interested in and proficient in digital 

technology, fewer females continue to pursue this enthusiasm in school or in the 

workplace. The main goal is to determine the possibilities for educational reform in 

developing countries. Despite the fact that these countries contribute for up to 30% of 

global GDP, there is no assurance that these processes would be easily integrated 

without reaching the same level of development as the EU and the US [56].  
 

4. Quality Education 

Quality education is based on the position education occupies in achieving a 

thriving future for all. Mkumbo [57] opines that ensure inclusive and equitable quality 

education promote lifelong learning opportunities for all people, irrespective of sex, 

age, race, ethnicity, vulnerable and people with disabilities or migrants. This caters for 

education at all levels - primary, secondary, tertiary, technical and vocational training 

and also from early childhood to adulthood. There are seven (7) targets the goal 

focusses on which must be achieved to ensure quality education in future. These are 

enumerated below:  
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1. Assuring that all girls and boys get a free, fair, and high-quality primary and 

secondary education that results in meaningful and effective learning outcomes. 

2. Assuring that all girls and boys have access to high-quality early childhood 

development, care, and pre-primary education in order to be prepared for primary 

school 

3. Ensuring equitable access to cheap and high-quality technical, vocational, and 

tertiary education, including university, for all women and men; 

4. Significantly increase the proportion of adolescents and adults with 

appropriate skills, including technical and vocational skills, necessary for 

employment, decent work, and entrepreneurship; 

5. Eliminating gender inequalities in education and ensuring equitable access to 

all levels of education, vocational training, and employment opportunities for 

vulnerable children and adults with disabilities; 

6. Ensuring that all adolescents and a significant percentage of adults, men and 

women alike, attain reading and numeracy; 

7. Assuring that all participants acquire the skills and knowledge necessary to 

advance sustainable development, including, but not limited to, sustainable lifestyles, 

human rights, gender equality, the promotion of a culture of peace and nonviolence, 

global citizenship, and an appreciation for cultural diversity; and 

8. Developing and updating educational facilities that are child, disability, and 

gender sensitive, as well as providing safe, nonviolent, inclusive, and effective 

learning environments for everyone 

9. Significantly increase the number of scholarships available globally to 

developing nations, particularly the least developed countries, small island developing 

states, and African countries, for enrollment in higher education, including vocational 

training and information and communications technology, technical, engineering, and 

scientific programs, in developed and other developing countries. 

10. Significantly expand the supply of competent teachers, notably via 

international collaboration on teacher education in developing nations, particularly in 

the least developed countries and small island developing states. 

 

5. Blended education system 

Following the unexpected fast expansion of COVID-19 at the end of 2019, the 

educational industry has been badly harmed by the widespread adoption of E-learning 

methods. Although the first wave of the new covid-19 epidemic saw the globe fully 

transition to an online learning system, the second wave saw the majority of 

educational institutions adopt a hybrid learning system that combines face-to-face and 

online instruction. 

Adams et al. [58], discovered a substantial difference in the satisfaction dynamics 

of conventional and hybrid learning systems. Additionally, the study showed that 

students in the hybrid learning style were less engaged with one another and with 

instructors owing to communication hurdles and a reliance on technology for all 

learning resources. This research reinforced the idea that e-learning may have an 

adverse effect on students' satisfaction as a result of the absence of face-to-face 

contact with instructors and peers. 

Cole et al. [59] discovered that students are reasonably pleased with their 

education when compared to completely online learning. The findings indicated that 

the participating student community was generally pleased with these aspects, 

particularly the convenience of online learning. However, these same students 
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expressed dissatisfaction with online learning when it comes to the absence of contact 

with instructors and classmates. Thus, our research demonstrated that, on average, 

hybrid learning had a favorable effect on student satisfaction. 

 

6. E-Learning 

6.1 E-learning Concept 

According to Moore et al. [60], online learning, remote learning, or E-learning 

originated in the 1980s[60]. Without a doubt, the concept of e-learning has been a 

source of contention. Specifically, several definitions emphasized the concept's 

materialistic nature.  Nichols [61] for example, describes e-learning as access via 

technical means such as web-based, web-distributed, or web-cable, which contradicts 

Ellis' [62] view of e-learning [61]. Ellis [62] on the other hand, believes that E-

learning encompasses not only material and industrial techniques delivered through 

CDROM, but also interactive audio, videotapes, and broadcasts [62]. Rather than that, 

Triacca et al.  [63], Tavangarian et al., [64] constructivist theory. This theory describes 

e-Learning as more than a process; it is a change of an individual's knowledge and 

experience via the building process [64]. 

E-learning is a term that refers to the delivery of information or education to 

learners through the internet, satellite, interactive television, intranet, or extranet [65]. 

E-learning is a concept that entails using current technology and accessible E-tools to 

facilitate two-way communication in order to transmit information to all essential 

stakeholders in the education sector on a worldwide scale [66]. 

E-learning is a technique of teaching and learning that allows instructors to deliver 

instructional materials to their students through the internet, intranets, or other 

computer network media [67].  

Moreover, according to the Common Wealth of Learning [68], online learning is a 

method of learning and teaching that is based on the instructor and student being 

separated in time and space via the mediation of technology delivery, with the 

potential of face to face contact  [68]. In other words, e-learning is the process of 

digitally transforming the conventional educational system and material. 

E-learning has been and continues to be a problem for poor nations owing to their 

resource constraints. While Basilaia and Kvavadze [69] asserted that E-learning is a 

technique capable of delivering successful results in technologically advanced nations, 

this assertion cannot be stated with full confidence for other countries. This is because 

students from poor nations have encountered many difficulties with E-learning. The 

most urgent ones include a lack of easily accessible and sufficient digital equipment at 

home, as well as a shortage of cheap, reliable, and fast internet access, particularly in 

rural and backward regions [70].  

While the idea of e-learning has existed for more than three decades, it has not yet 

surpassed physical learning. The primary objective of E-learning has been to ease 

students into the idea of remote learning, online courses, and certificates. No one on 

the planet could have predicted that E-learning would become the main method of 

teaching from pre-school through university in the near future. This raises two critical 

issues that are debated globally: whether E-learning materials are viable and readily 

accessible, and if they offer academic pleasure to students. 

 

6.2 E-Learning Pedagogy 

The idea of e-learning or virtually learning, was painted clearly in [71]–[73] who 

observed that learning is no longer confined to the bricks and walls but can take place 
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without physical barriers such as time and distance so far as web-based databases, 

software and other digital facilities are available. E-learning may be described as a 

form of teaching that does not need the use of printed instructional materials. E-

learning is the process of using telecommunications technology to provide educational 

and training materials [74]. Meanwhile, digitalized course materials may be accessible 

through e-portals from any Internet-connected device, enabling instructors to meet 

with students almost anywhere in cyberspace. Each academic staff member has a 

chosen technique of instruction that is tailored to his or her unique style and subject 

area. As Border, according to Stoudt and Warnock [75], appropriate integration of e-

learning technology may improve these educational approaches and allow for more 

varied and successful interaction with students in general, both on and off campuses. 

According to Naidu [76], the word E-learning encompasses more than online 

education; it encompasses all educational activities conducted by people or groups of 

persons working online or offline. To create a more comprehensive learning 

experience, Biggs [77] "stated that integrating all facets of our teaching, from learning 

objectives to teaching techniques to evaluation, is critical to ensuring the continuous 

quality improvement of the learning experience we provide to students." On this point, 

e-learning must be regarded as an integral part of the educational process as a whole. 

Border, Stoudt, and Warnock [75] "use Fowler and Mayes [78] to demonstrate how 

learning connections may assist the conceptualization and re-conceptualization cycle, 

thus facilitating the learners' deep comprehension." They demonstrate how interactive 

courseware and online conversations may significantly aid these cognitive processes 

by engaging learners in meaningful interaction with their tutors and peers. 

"Laurillard's Conversational Framework [79] similarly emphasizes the significance of 

communication in the learning process, outlining a sequence of activities and 

interactions that may be facilitated to different degrees by new technologies [80]  ."  

Multimedia resources play a significant role in e-learning systems, which need a 

high-bandwidth network to ensure material access is efficient. In certain instances, e-

learning may be used in place of conventional classroom instruction, which is 

particularly advantageous for distant and lifelong learning and training. On the other 

hand, e-learning may substantially supplement rather than replace classroom 

instruction. Since the onset of the Covid -19 pandemic, e-learning has become a 

standard and essential pedagogical strategy in academic and professional education. 

Universities and other postsecondary institutions are constantly experimenting with 

ways to improve the appeal and effectiveness of online learning environments by 

incorporating appropriate pedagogical methods, increasing system interactivity and 

personalization, and engaging learners more effectively [74], [81]. Muhammed [82] 

presents the following e-learning pedagogical methods that may enhance university 

teaching, learning, and research activities: I Assessment of students' learning, which is 

a necessary component of successful online teaching and learning. (ii) Writing 

assignments such as short essays, research papers, and case study answers are only a 

few examples of the types of assignments that may be generated from electronic 

resources. Students may do computerized searches for assignment review and 

information. On the other side, faculty may assign students to small groups for peer 

feedback and community building. (iii) Discussions that occur asynchronously inside 

e-resource platforms. A teacher may elicit class conversation by posing a series of 

questions. This may be accomplished via the use of a Learning Management System 

(LMS) (iv) Providing pupils with a visual depiction of the connections between ideas, 

labeled linkages that demonstrate interconnections between concepts. It is an effective 
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method of assessing students' knowledge at several checkpoints during the course, 

and; (v) Students' presentations that can be adapted to the online learning 

environment. Students may build presentations (i.e., a slide deck or a poster) and 

present them online to their teacher and classmates, receiving comments from both.  

 

6.3 E-earning Tools 

E-learning tools encourage student collaboration and aid in the development of 

students' abilities to work in groups and independently think. Several new e-learning 

techniques are fostering student enthusiasm and willingness to continue researching in 

online educational environments. The virtual education community offers a wide 

range of e-learning options. Before choosing on which tool to integrate into the e-

learning plan, educators and developers must decide which technologies meet a 

specific pedagogical requirement. It is critical for educators to recognize that e-

learning is not a one-size-fits-all solution. Three types of tasks must be completed by 

e-learning technologies in order for it to be considered effective. Border, Stoudt, and 

Warnock [75] divided the tasks that must be supported by e-learning systems into 

three categories: 

Category 1: Create; Develop curriculum, which entails finding and incorporating 

distinct courses into a coherent sequence or other structure; develop courses, which 

entails integrating distinct clusters and pages of content, as well as providing overall 

navigational mechanisms such as a table of content or index; and develop lessons, 

which entails selecting and linking pages or other objects into a coherent sequence or 

other structure. Inputing text and integrating it with pictures and other content are all 

part of the page creation process. It's also possible that cross-reference hypertext links 

will be added. Individual pictures, animations, sound, music, video sequences, and 

other digital content must all be created before medial components may be created. 

Category 2: Offer; It is necessary to present collections of courses to learners in a 

way that demonstrates relationships between the individual products and, possibly, 

tracks that the learner accessed or completed; it is necessary to present individual 

courses to learners in a way that demonstrates relationships between the individual 

products and, possibly, tracks that the learner accessed or completed; it is necessary to 

offer or host curriculum and to establish online schools. Additionally, it may 

necessitate tracking which sections of individual courses they have accessed and 

completed; offering lessons, which necessitates the ability to present multiple pages or 

other components as a cohesive whole; offering individual pages, which necessitates 

the ability to dispatch pages to learners on demand; and offering media components, 

which necessitates the ability to supply media on demand. Additionally, it may 

involve storing and transmitting them at a low cost to the user. 

Category 3: Access; This includes participating in or subscribing to compilations; 

accessing individual courses, which necessitates the ability to open the course for 

display, select from its lessons, and navigate between them; and accessing pages, 

which necessitates a method for requesting and displaying them when they arrive. 

 

6.4 E-Learning Models  

Numerous eLearning models strive to include the guiding principles for the use of 

technology in education. The "Technological Pedagogical Content Knowledge 

(TPCK)" model [83], [84] is a well-known reference that establishes that teachers 

must develop three types of knowledge: "technological, pedagogical, and content-

appropriate knowledge for utilizing information and communication technologies 
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(ICT) in education (see Figure 1)." "Pedagogical knowledge" is concerned with the 

techniques and methods used to enhance learning; disciplinary or content knowledge 

is concerned with the topic being taught; and technical knowledge is concerned with 

the use of curricular tools. The intersection of these knowledge domains creates new 

knowledge areas: "pedagogical–content knowledge (PCK)" refers to the strategies 

used by the teacher to teach the subject; "technological–content knowledge (TCK)" is 

concerned with understanding not only the subject matter they teach but also how the 

application of technology can alter the subject matter; and "technological–pedagogical 

knowledge (TPK)" is concerned with understanding how the application of 

technology can alter the subject matter. Finally, "technological–pedagogical–content 

knowledge (TPCK)" entails an understanding of how to use these components in a 

particular situation. 

 

 
Figure 1. TPCK model. Source: based on [85] 

 

The "SAMR (substitution, modification, and redefinition)" method [86] offers a 

framework for integrating new technology into the classroom. This model consists of 

four tasks, one for each letter of the model's name, which are divided into two 

categories: "enhancement," which includes replacement and augmentation activities, 

and "transformation," which includes modification and redefinition jobs, as shown in 

Figure 2. Enhancement is the use of technology to supplement or replace existing 

learning instruments, while transformation is the development of new learning 

possibilities that would not be possible without the use of technology. 
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Figure 2. SMAR model architecture. Source: based on [87]. 

Portuguez-Castro [88] offers an eLearning educational strategy for identifying 

entrepreneurial talents via a layering approach that includes "social, pedagogical, 

technical, instructional design, and quality issues" (see Figure 3). 

 

 
Figure 3. Entrepreneurial skill assessment using an eLearning educational model. 

Adapted from [88] 

 

Although the models mentioned above are aimed at faculty, the goal is to create 

one that can be used as a reference model at the organizational level to define a non-

presential teaching approach that instructors may follow. 
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o E-Learning Types 

▪ Simultaneous Delivery  

In this type, lecturer and students (learners) in different educational institutions 

such as universities, institutes and schools, communicate and interact directly at any 

real time. This mode can also be termed as synchronous and can be employed to 

conduct distance learning and some training courses.  

▪ Asynchronous Delivery  

This kind of communication and interaction occurs directly between lecturers and 

students (learners) at "various educational institutions such as universities, institutes, 

and schools." This mode is sometimes referred to as synchronous, and it is frequently 

used to conduct remote learning and certain types of training. 

Asynchronous Delivery  

This kind of lecture requires the lecturer to make course materials accessible on 

videotapes or to transmit them through computer or other means. On the other hand, 

the student (the receiver) gets the information at a later date that is convenient and 

practical for him [89]. 

 

o  E-Learning Goals 

Distance learning, in keeping with the overall goals of education, seeks to offer 

much more [90]. It assures: 

1. Providing educational opportunities to people who are denied them at all 

levels for a variety of reasons, including political, geographic, economic, or social. 

"Distance education" is mainly designed to help ambitious students develop and 

educate themselves while also improving their academic, social, and professional 

levels. 

2. Creating learning environments that are suitable for and responsive to the 

needs of students in order to encourage lifelong learning. 

3. Supplying learners a flexible timetable that accommodates their unique 

"situations and circumstances as housewives, farmers, industrialists, and workers." 

4. Education must be redefined while being consistent with the dissemination of 

information and the scientific and technical revolutions of the modern age. 

Individuals must be able to acquire competency via ongoing education and self-

learning under this new educational model. The concept of 'anytime, anywhere' 

learning is necessary for today's students to be able to study when and how they 

choose, using the technology they want, rather than in a conventional classroom or 

lecture hall setting. 

5. Forming new specialities that society requires but that conventional 

educational institutions do not    permit or support. 

Providing cultural activities and information to all residents. The advantages of 

information and communication technology are not only for students; they are 

available to all people. It is feasible because of contemporary modes of 

communication, such as television and satellites, and the utilization of these 

technologies to transmit instructional programs. 

 

o  Library-Based E-Learning Resource  

To discuss the advancement that has taken place in the university learning 

resources, we can recall that university hitherto was made up physical resources both 

in the library and classroom. This prevailed until the advent of technology. The 

revolution came with innovations and changes that shifted attention from collection of 
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physical information resources and analogue mode of instruction to documents and 

instruction created and distributed in electronic form. To adjust to the present 

situation, libraries have shifted towards new media that is, electronic resources for 

their collection developments, combined with physical books. The library provides 

users access to different kinds of information resources in print and electronic formats 

to support teaching, learning, research, and other academic activities [91], [92]. An 

electronic database requires computer access or any type of technology that delivers a 

collection of data, whether text referencing full-text databases, electronic journals, 

image collections, other multimedia products, or numerical, graphic, or time-based 

data, as a commercially available title that has been published with the intention of 

being marketed. These may be supplied through CD-ROM, cassette, or the internet, 

among other formats [82]. It is understood, that inclusion of electronic resources in the 

library does not render physical resources useless but it makes a library more fit to 

meeting diverse needs of the users. Muhammed [82] opined that, a well-equipped 

library is the that comprises physical and e-resources which are rich in content for 

easy access within the university library and outside the university library, and also 

that it must provide access to quality resources and innovative services to stimulate 

creativity, intellectual curiosity and to facilitate lifelong learning and research within 

its community. Electronic information resources have garnered very much attention 

due to several benefits that associate with it in a manner that makes access, 

manipulation and searching of information easier; acquisition of information resources 

faster and storage and maintenance convenient. Similarly, owing to the many benefits 

of electronic information resources, such as their timeliness, search capabilities, 

remote access, and currency, they have grown increasingly essential in the academic 

environment since the introduction of the Internet [82]. The availability of electronic 

information resources at postsecondary institutions of learning is a novel method of 

obtaining rapid access to a massive amount of research information on a worldwide 

scale [93]. 

 

o  Learners' and teachers' conceptions on the effectiveness and adoption 

of e-learning 

The extensive usage of "ICT in recent and future years" is explained by S. Bell, 

B., and E. Federman, J [94] The authors claim that comparing the efficacy of e-

Learning to that of a conventional classroom is an old study subject. The focus should 

now be on improving and improving the effectiveness of this method of learning. 

Future research and advances should alter the e-learning system design model to 

overcome current obstacles and promote broad usage and acceptance of "online 

teaching" across cultural and geographical borders. The author of [95] investigates the 

variables that influence e-learning software acceptance and finds that adoption is 

influenced by "relative advantages, trial ability, and academic specialization." The 

adoption rate of new systems and technologies rises when there is a positive relative 

benefit. If instructors are given the opportunity to try out the tools and technologies 

before they are implemented, they will feel more confidence, and therefore the 

adoption rate will increase. In addition, professors from IT-related areas have been 

shown to be more open to adopting new technology. The study found that age and 

experience had little impact on adoption rates, which contradicts numerous previous 

studies. In [96] the author analyzes fundamental variables that affect students' 

inclinations to utilize new collaborative learning tools. According to the improved 
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model, "peer influence, simplicity of use, and compatibility with current tools and 

procedures all have a substantial impact on adoption rates." 

E-readiness is a critical component of e-learning programs in higher education's 

success. In [97], the author addresses e-readiness characteristics and how to enhance 

them to make e-learning more successful. The most important variables affecting 

elearning readiness, according to the research, are skills and attitudes. In [98] In an 

online class, students may find it challenging to interact with other students, teachers, 

and administration, as the author admits. Some students form cliques or feel isolated 

in some manner.They don't approach anybody and seek for help on their own. 

Because of the lack of face-to-face contact and nonverbal communication, students in 

an online classroom have difficulty interacting and collaborating. Students don't feel 

very connected. While it comes to the benefits, curriculum may be created with a 

specific student in mind when preparing for online learning programs. To guarantee 

connection and participation in an online class, the emphasis should be on establishing 

trust, showing presence, promoting collaboration, and increasing human interaction, 

according to the results. 

Declares e-learning to be a new era in education that has transformed people's 

minds and enhanced existing educational and training techniques by putting the 

learner first [99]. Although ICT has its own set of drawbacks and limits, it stresses 

self-directed, flexible, interactive learning that is tailored to the learner's time and 

pace. Infrastructure must be upgraded in order to implement this method more 

effectively. The author of [100] believes that e-learning is really successful when it 

integrates and caters to the learner's unique requirements. When provided personalized 

education in this setting, online learners demonstrate improved skills and more 

ordered thought processes. The influence of different variables on the efficacy of e-

learning is investigated by the author in [101]. The success of e-learning is shown to 

be influenced by factors such as education level, age, study program, and gender. 

However, certain variables, such as race and marital status, are shown to be 

unimportant. Students with a higher educational level have been found to easily accept 

this new method of learning and contribute to its effectiveness. When gender is taken 

into account, female learners are proven to be more patient and acquire more from e-

learning programs. 

Discusses the elements that characterize and influence e-success learning's and 

effectiveness [102]. The paper claims that e-learning usage and user happiness are 

inextricably connected. The quality of the resource material and system, the 

instructor's attitude, the evaluation and assessment techniques, and the learner's 

contact with peers and the teacher have all been linked to user satisfaction. When the 

quality of cooperation and material, as well as user happiness, are enhanced, e-

learning becomes more successful. To guarantee a collaborative atmosphere, 

technology should be used. Similarly, the information quality of e-learning programs 

increases substantially. Accessible, helpful, easy-to-understand, and genuine content 

improves user happiness and use. Quizzes and exams may be used to assess students 

in a number of ways. Similarly, by enhancing these variables, the program's overall 

performance may be increased. Individual learners' needs and interests may be taken 

into account in e-Learning programs to make them more effective and successful. 

According to the author of [103], e-learning can only be made customized if 

intentional attempts are made to fit in with a learner's requirements, objectives, 

interests, and skills. This article proposes a pre-programmed online teaching system 

that adjusts to the learners' interests and skills automatically. This customized e-
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learning system captures a learner's knowledge, learning style, choices, and goals for 

this purpose. In [104], the author "proposes a six-dimensional integrated model for 

elearning that identifies variables that influence user happiness." "Learners, 

instructors, courses, technology, design, and environment" are among these aspects. 

According to the findings, student discomfort with electronic devices, "instructor 

attitudes toward e-learning, course flexibility and quality, navigation difficulty, and a 

diversity of methods to analyze and evaluate the learner are all variables that must be 

addressed in order to enhance e-learning programs."  

The limitations of e-learning sites are addressed, as well as initiatives in 

developing countries [105]. Failure has been attributed to a lack of technical 

knowledge, difficult-to-use systems and technology, bad marketing, and insufficient 

training and support. The research concludes that failure is not due to a lack of 

technology or its accessibility. Rather, the failure is due to a faulty use of technology. 

Users are dissatisfied with e-Learning systems since they do not fulfill the goal for 

which they were created. The paper also addresses potential improvements to the 

system. 

 

o  Quality of e-learning 

A study was produced in which [106] claimed that if five fundamental criteria 

were followed, better quality of e-education could be attained. These included the 

incorporation and consideration of factors such as instructional effectiveness, scale, 

accessibility, faculty, and student satisfaction. It is widely thought that instructors and 

institutions may create methods to educate students about the most successful 

practices for maximizing their online learning experience, and that an interactive 

pedagogy can also be used to make courses more engaging and effective. 

Another study conducted by Lorenzo and colleagues [107] revealed that there are 

seven factors that may contribute to student satisfaction. Sun et al.[108] identified the 

factors following a survey of a representative sample of students. These factors 

included the course's quality, its adaptability, the instructor's attitude, computer 

anxiety, and the assessment's diversity. 

In online learning, it was found that the significance of these variables is measured 

by the fact that if their quality is sufficient, they would undoubtedly result in an 

appropriate degree of student satisfaction. However, time has radically transformed 

both learning and teaching methods. It is critical for instructors to move away from 

text-based instruction and toward more interactive, creative, and strategic approaches 

that engage students throughout the learning process. 

Gray and DiLoreto's research [109] emphasizes the significance of this. The 

researchers concentrated on four variables in order to demonstrate a favorable 

correlation between ELearning practices and the student satisfaction measure. Among 

these variables were the 'Course Structure,' 'Student involvement,' 'Learner 

interaction,' and 'Instructor Presence.' The study's findings indicated that the use of 

effective methods, especially in the design of these elements, had a substantial 

influence on students' e-learning skills and satisfaction. 

In the same vein, research have shown that online evaluation is the primary 

element that deters interest in e-learning practices and, therefore, the degree of 

satisfaction of course material receivers. There are few viable methods for 

authenticating the online assessment experience. Barber et al. [110] examined this 

viewpoint in this respect, stressing the significance of three elements in order to 

enhance the pedagogy for E-learning needed to attain student satisfaction. Authentic 
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assessment tasks, problem-based learning, and productive and relevant communities 

are only few of the elements that contribute to this. According to the authors, there is a 

positive connection between these three variables. That is, pupils should be allowed 

some liberty in order to select the most effective method of learning. The 

aforementioned study was performed among students by integrating the three 

variables in order to determine the efficacy of this novel approach. The findings 

indicated that pupils must be prepared for the present era in order to get the most 

effective and efficient education possible. It's worth noting that student happiness is 

directly related to an instructor's competence. Fletcher and Bullock [111] emphasized 

the significance of teacher compatibility with students, especially in an online 

education setting. The study was performed using diary entries, e-mails, and monthly 

Skype conversations as sources of data. The writers recognized the critical nature of 

an interactive connection between coaches and students, as well as the impact this 

interaction has on the learning objectives intended. Additionally, this research 

demonstrated how critical it is to create pedagogies tailored specifically for online 

learning in order to obtain the most successful outcomes. 

 

o  E-Learning during COVID-19 

Although improvements to e-learning quality have been achieved over the 

decades, they must now become a required norm, all the more so now that the Covid-

19 has made us aware that the dynamics and future of education may alter 

irreversibly. 

The COVID-19 epidemic resulted in the immediate shutdown of educational 

institutions worldwide. For administrations and academic institutions, the use of e-

learning and online courses to extend the learning process is a major problem. Lack of 

technical support, expertise, preparation, skills, resource materials, and infrastructure 

all contribute to the difficulties of e-learning adoption, according to [112] The 

effectiveness of e-learning programs is influenced by issues such as trust, aversion to 

change, and financial limitations. 

The COVID-19 disease has increased demand for online education at all 

institutions worldwide [113], [114], while also casting doubt on the maturity of the 

digital revolution at the teaching stage [115]. 

The COVID-19 epidemic has had a profound effect on the worldwide quality of 

education, namely on the concept of 'Quality Education.' However, the 

implementation of COVID-19 has had a global impact on the education sector, mainly 

via the closure of educational institutions. Even a year after it began spreading across 

the globe, the COVID-19 epidemic continues to pose a significant threat to mankind, 

and regrettably, the planet remains firmly in its grasp. Every element of life in the 

planet as we know it has been irreversibly changed by the spread of this virus. At such 

a period, the primary objective of all nations is to slow the spread of COVID-19 

across society [116]; [117]; [118]. As a result of the fatal COVID-19's spread, schools, 

colleges, universities, and other higher education institutions worldwide have been 

shuttered  [114]. As a consequence, policymakers adapted as quickly as possible to the 

new normal, particularly in the global educational sector. As of the present era, the 

majority of educational institutions worldwide have adapted to the E-learning system 

in order to maintain the teaching and learning process [119].  

Despite the barriers to e-learning, schools and universities built their e-learning 

systems overnight in order to continue teaching and learning. It has been difficult for 
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instructors and students alike to adjust to this new method, since many have had to 

relearn how to educate. 

E-learning has been identified as a key tool for efficiently continuing education at 

all levels throughout the COVID-19 pandemic [120]; [69]; [121]. E-learning involves 

a substantial investment of time and effort to establish an environment that supports 

learners via both informal and formal resources [122]. Crawford et al. [123] noted that 

a rapid conversion of face-to-face education to E-learning created a slew of hurdles 

and problems during the global COVID-19 epidemic. As a consequence of the fast 

growth of the COVID-19 pandemic, e-learning has become an important, if not major, 

component of worldwide education, primarily at the graduate or post-graduation level. 

 

2. Conclusions 

1. E-learning is a modern and advanced concept for flexible education systems, 

such as the distance education system and the open education system. It is also the 

fruit of the tremendous technical development and the wide knowledge openness that 

the world is witnessing, which is a major challenge to the current level of Iraqi 

educational institutions. 

2. The e-learning system depends on the use of information and communication 

technology in a relatively absolute manner, which requires attention to this sector and 

in parallel to e-learning to reach an integrated educational system that serves 

educational goals in Iraq. 

3. The dependence of all educational institutions on traditional methods of 

education, in addition to the lack of cultural and social awareness of the importance of 

the Internet and the difficulty of dealing with electronic programs. 

4. The lack of sufficient e-learning requirements, including the necessary 

infrastructure, in addition to the lack of financial support from the Ministry of Higher 

Education to implement these strategies. 

5. The absence of a clear and well-thought-out plan by educational technology 

specialists for a gradual transition from traditional education to e-learning in Iraqi 

educational institutions. 

6. The lack of knowledge of most of the professors, trainers and students with 

the necessary skills to deal with modern technologies, in addition to the absence of 

cultural awareness to adopt such technologies in the field of education and the lack of 

organizational and guidance expertise on which to operate. 

7. Referring to previous studies and according to international competitiveness 

indicators, the quality of the traditional educational system in Iraq is very low 

regionally and suffers from a weakness in the ability to innovate, technical 

cooperation and scientific research, which is a major challenge for educational 

institutions and makes it difficult to use e-learning in educational institutions. 

 

3. Recommendations 

1. Working to spread the culture of e-learning and the use of modern technology 

in educational and educational institutions, and attention to the development of 

electronic content by organizing courses and lectures to educate education officials 

and those involved in the importance of modern technology. 

2. Providing an appropriate educational structure for the application of e-

learning in educational institutions and removing all human, material and technical 

obstacles that prevent its use in the educational system in various stages and fields. 
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3. The application of the e-learning experience in Iraq must be done gradually, 

according to a specific strategy, especially in institutions where the culture of using 

computers and communication technology networks is still modest. 

4. Work to support educational and higher education institutions to implement e-

learning programs, and to employ the scientific competencies to take over this 

process, which includes attention to the human element and working to develop and 

develop its skills on an ongoing basis. 

5. The necessity of establishing regulations and legislative regulations for e-

learning. 

6. Holding more workshops, seminars and forums for students, which result in 

opportunities for exchanging views, in addition to benefiting from the proposals 

submitted by students and integrating them with the educational process to form a 

solid basis for adopting e-learning technologies on sound foundations. 

7. Despite this, it should be noted that there is still a need to support and train 

some teachers to enhance their capabilities to be able to provide the hybrid or blended 

education that serves students and meets their needs, by internationally established 

standards, to ensure the continuation of the education process to the fullest. 

8. The need to raise awareness of the importance of e-learning, the use of 

modern technology in schools and universities, and the dissemination of the culture of 

distance education and learning. 

9. Activating the Quality Cell to formulate scientific standards related to the 

design of lessons electronically, and to follow up on the effectiveness of e-learning, as 

the latter, no matter how advanced it is, cannot replace traditional education (face to 

face) either in terms of information acquisition or the student’s influence on the 

personality and method of the professor. It leaves psychological and social effects on 

students. 

10. Continuing to hold conferences, seminars and various scientific activities by 

default, to save time, effort and expenses, and to reduce the burden of movement, 

especially during the time of epidemics. 

11. Adopting e-learning alongside traditional education to complement it while 

providing a fertile and appropriate environment for that. 
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Abstract 

 Due to the increase in the population and the increase in demand for energy in general 

and electric power in particular in addition to the fluctuation of oil prices accompanied 

by the possibility of depletion and increase the complaint of the impact of emissions 

from the burning of fossil fuels, all eyes for serious and direct thinking in the use of 

renewable energies, especially solar energy that can be used in generating electricity 

in huge capacities. Here in this paper, a case study is conducted for a government 

building (college of electronics engineering located in Mosul city north of Iraq). The 

available renewable energy resources are proposed represented by solar energy. The 

study aims later to reach a net zero energy building with the help of the HOMER 

((Hybrid Optimization of Multiple Energy Resources) software, and this program is 

specialized in studying all economic possibilities and reaching the optimal design in 

terms of economic cost over the life of the project. HOMER software is used to find 

the size of the grid connected photovoltaic system. Homer calculates both 

optimization & sensitivity and displays the results in a set of tables and graphs that 

help make comparison and economic evaluation according to the advantages of the 

system components. The energy consubsion data of the proposed building is recorded 

hourly for one year and the cost of the photovoltaic system and the inverter are 

obtained as local prices. The result showed that using 144 panels in the roof of the 

proposed building with instaled capacity of 72kw and an inverter with 75kw lead to 

make the cost of energy is zero. 

Keywords; HOMER software; Renewable energy; Grid connected photovoltaic 

system. 

1.Introduction 

In recent years, a significant increase in energy consumption has been observed, 

especially with the increased need for modern electrical appliances in terms of heating 

and cooling and the urgent need for them in government buildings during the specified 

working hours, which range from 8 to 10 hours per day except for holidays, attention 

has been paid to the need for alternative energy sources in addition to the grid to 

satisfy the loads demand during working hours. The conversion of solar energy into 

electric energy is performed by means of photovoltaic cells. Among several renewable 

energy resources, energy harvesting from the photovoltaic (PV) effect is the most 

essential and sustainable way because of abundance and easy accessibility of solar 

radiant energy around the earth. sun energy is the greatest significant and maintainable 

energy supply due to its ample accessibility, consistency and continuousness. 

Regardless of the infrequent of solar contamination, sun energy is broadly accessible 

and fully exempted of cost. Iraq has massive potential for electricity generation from 

solar energy. Because the country currently suffers from daily electricity shortages 

and the effects of wars and terrorist processes led to collect all efforts to find ways to 

mailto:Eman.enp169@student.uomosul.edu.iq
mailto:waelhashem_67@uomosul.edu.iq


 

112 

 

improve the power energy production. One of the attractive features of the PV system 

is that its power output matches perfectly with the peak load demand. It produces 

more power on a sunny day when excessive load consumes more power from the 

grid.Prashant Kumar et al [1] presents an idea about to design, simulation and analysis 

of standalone hybrid renewable energy resources for a typical ATM (Automated teller 

machine) machine in remote locations. And this work aims to give the optimum 

soluotion to deal with energy crisis in the world. Pranitha Muthuraju et al [2] 

investigate the feasibility of converting existing university buildings to Net Zero 

Energy Building (NZEB) in presence of Renewable Energy Sources (RESs). The 

feasibility of the NZEBs is validated taking into account the energy performance, CO2 

emission reduction, and economics of the buildings. Hassan Z. Al Garni et al [3] 

discuss about the grid connected solar photovoltaic (PV) systems and draws attention 

to the optimal design by considering various PV array tracking systems towards 

enhancing the power generation with the help of homer software. Surabhi Sharma et al 

[4] had a case study of an Academic Institute to design a solar photovoltaic system 

using PVSYST software based on different load conditions. Fatima Harkouss et al 

[5]aims to optimize, investigate and compare six renewable energy solution sets for 

designing NZEBs in three different climates: Indore (cooling dominant), Tromso 

(heating dominant), and Beijing (mixed climate). The optimization is carried out using 

a multi criteria decision making methodology. The implemented methodology is 

composed of two phases. In the first phase, the optimal sizes of solution sets in each 

climate are derived and analyse. The effectiveness of optimal Solution sets is 

evaluated with respect to economy, environment, energy and grid stress. In the second 

phase recommendations for each region are offered according to the overall 

performance evaluation results. The evaluation criteria include life cycle cost, payback 

period, levelized cost of energy, CO2 emissions, grid interaction index, load matching 

index, and total energy consumption. S.M.Maruf Ahmed et al [6] aims to create an 

nZEB official zone by using Solar PV generation and Wind Turbine generation 

system with microgrid by which the generation of Renewable Energy will be 

improved and make an economic impact for the development of a country. Harpreet 

Sharma et al [7] present the implementation of this concept in university campus with 

the help of Homer software. The Homer simulates the alternative configurations with 

sensitivity variables and optimum solution has been determined for cost effectiveness. 

David G. Holmberg et al [8] Presents a study of the economic impact of electricity 

tariffs on the value of solar photovoltaic (PV) systems at the National Standards 

Institute and the Net Zero Energy Residential Technology Test Facility (NZERTF) 

and the benefits of adding batteries for electrical storage. The NZERTF is highly 

energy efficient The house is designed to generate as much electricity from the PV 

array as the house consumes in a year. In Farheen Bano et al [9] The paper presents an 

analysis of the design approaches required to construct nZEBs in a tropical climate 

through nZEB case studies in a tropical region. These strategies were then applied and 

tested in an energy efficient office building in Gurgaon through energy simulation. A 

calibrated reference model was created to apply passive and active techniques as well 

as analyse the simulation results. In this paper, a grid connected solar energy system 

has been simulated using the HOMER software aimed at solving the problem of 

increasing load and providing support to the grid in terms of energy production and 

access to a building with net zero energy as showing in the following sections. 
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2. Methodology 

This paper is concerned with converting a university building in the Faculty of 

Electronics Engineering, Nineveh University into a net zero energy building, and this 

mechanism is done by using renewable energy represented by solar panels, which 

provide basic support to the grid. The roof area of the building was calculated and it 

was found that it is estimated at 700 square meters and the net available area is about 

540 square meters to put the solar energy system, and this space is sufficient to place 

270 a solar panels with dimensions (2 x 1) m and this number of panels exceeds the 

number of panels required for this study. The loads of the building were recorded over 

a 24 hour period over a whole year to obtain 8760 value, It turned out that the peak 

load hour is between nine o'clock in the morning and three o'clock in the afternoon, 

The loads of the building vary between heavy loads represented by heating and 

cooling devices, as well as light loads such as lighting, fans, etc. where the load rate is 

about 127 kwhr per day . Solar energy is the best way to reach the goal of the study 

from a technical and economic point of view and its availability.The size of the power 

generated from the pv array was chosen according to the load demand of the building. 

The solar panel variables were entered into the Homer software, the rate of solar 

radiation was obtained after entering the coordinates of the city of Mosul obtained 

from latlong.net for each longitude 43 ° 7 '48.0036' 'E longitude, and the latitude 36 ° 

20' 24.0000 '' N latitude in which the building concerned with the study and the daily 

radiation rate found to be (4.896) kwhr/m2/d and a clearness' rate equal to (.597). [10] 

2 1 Pv system : 

In this case study a mono type plate with a capacity of 415 watts per panel was chosen 

with dimensions (2 x 1) m with short circuit current (8.58)A and opencircuit voltage 

(46.8v) and temperature tolerance rates up to (41c) as shown in the following tables(1) 

(Data source: [11] ) Table No. (1) shows the Technical characteristics for solar panels 

manufactured by the company according to standard test condition (STC) and normal 

operation cell temperature (NOCT). 

 

Table (1) Technical characteristics of PV module (Data source: [11]) 
 

Module type LS M144 514 

Testing condition STC NOCT 

Rated output (Pmp/wp) 415 314 

Rated voltage (Vmp/V) 40.9 38.6 

Rated current (Imp/A) 10.15 8.13 

Open circuit voltage 

(Voc/v) 

49.6 46.8 

Short circuit current 

(Isc/A) 

10.66 8.58 

Module efficiency % 20.63 % 

NOCT Temperature 41֯C ± 3 ֯C% 

Dimension 2008×1002×40mm 

 

2 2 Converter: 

The inverter is the most important key component of the system in this study. It is 

used to convert the DC current into AC. Giant brand inverte has been selected for the 
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system. Th as this type is characterized by its ability to adapt to the unstable electricity 

conditions in the city. capital and replacement costs of this inveter are 7500$, the life 

expectancy is around 15 and 20 years with an efficiency of 98%. 

2 3 Load profile: 

In this study, the average electrical load was calculated as previously mentioned by 

collecting data on the loads and studying the nature of these loads. It was noted that 

the maximum load was during the month of January and also during the summer in 

June and July due to the need for cooling and heating, the average daily load is about 

127 kwhr/d, and the maximum electrical load is (44) kw. Table (2). Figures (1)&(2). 
 

Table (2) load specification 

Average load 5.29 kw 

Peak demand 44 kw 

Average energy demand per day 127 kwh/d 

Day to day variation 61.9 % 

Peak month January 

 

 
Fig.1. The electrical daily loads samples. 

 

 
 

Fig. 2. The monthly average load profile for the proposed building 

2 4 HOMER software  

HOMER delivers optimal configurations of energy generation systems with the 

number and size of each component, according to the system net present cost criteria. 

To achieve an optimal system.HOMER simulates the RES for 8,760h (corresponding 

to the number of hours in a year) and tabulates the results. Each set of results includes 
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set of graphs and tables which defines its technical and economic values which help in 

understanding and analysing their techno economic behaviour. In this study the 

system consists of solar panels (pv array), power converter (in addition to the grid) 

and loads. The system represents the type of grid connected, or what is known as on 

grid, meaning that the system does not need storage batteries because the proposed 

building is government building and needs energy mostly during working hours, 

which range from 8 to 10 hours as a maximum, the cost of the system has significantly 

decreased, as it is known that batteries represent the largest cost of any solar system. 

Figure (3).Electricity is purchased directly from the grid in case the solar system does 

not meet the load demand sufficiently. Considered in this project is a case study of 

resale or what is called sellback .For the proposed government building, the price of 

the kwhr from the grid is 0.10$ and the price of the kwhr is resell to the grid is 

proposed 0.07$. In the event that more energy is generated than the building’s needs, 

the electricity can be resold to the grid according to the tariff plan with the help of the 

smart meter. If this is achieved, the field of renewable energy is expected to gain 

many profits. The electric tariff and the components cost are calculated according to 

the local price. HOMER defines the COE(Levelized cost of energy) ($/kwhr) by 

dividing the annualized cost of producing electricity (the total annualized cost minus 

the cost of serving the thermal load) by the total electric load served, and also defines 

the NPC "The net present cost (or life cycle cost) of a component is the present value 

of all the costs of installing and operating the component over the project lifetime, 

minus the present value of all the revenues that earns over the project lifetime. 

HOMER calculates the net present cost of each component in the system and of the 

system as a whole”[12]. 

 

 
 

Fig.3. The configuration system for the case study 

3. Result 

In the conducted optimization with HOMER software, all the possible scenarios have 

been simulated, and the best combination with the lowest NPC is presented as 

optimized configuration [13]. Simulation results using HOMER software for under 

study on grid pv system are shown in table (3). At the present time, the building has 

electrical energy from the local electricity distribution company at an approximate 

price of 0.10$ . According to the data of the recorded loads, the value of the electricity 

bill amounts to be 59,237$ over a 25 year life span of the project. Table(4) showed 

how to calculate the (NPC) for the system. In order to reach nZEB for the building 

under study, the necessary energy from solar cells was calculated and it was found 

that 173 solar panels are needed with a total capacity of 71.795KW. The price of a 
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single panel with a capacity of 415 watts, as in the local market, is 150$, and with the 

calculation of installation and periodic maintenance expenses over the life of the 

project, plus the value of the inverter with a capacity of 75 kilowatts and at a price of 

7,500$, the initial capital cost of the proposed system will be 38,640$. The above data 

was entered into the Homer program, and by returning the excess energy from the 

proposed system and selling it to the Electricity Distribution Company at a price of 

0.07$ / kwhr, The total cost, plus the interest rate which is 6% if the amount was taken 

from the bank, was returned. The cost of equipping the building with electrical 

energy(COE) will be Zero (0 $/kwhr) over the life span of the proposed system. 

Figure (4) represents the HOMER's simulation in the presence of equipment from the 

grid alone, and the cost of energy (COE) was 0.10 $ / kwhr, and in the case of adding 

the solar energy system to the grid, which showed that the cost of energy (COE) 

became 0$/kwhr. The figure(5) shows that the percentage of the renewable energies 

represented here by the solar energy system throughout the months of the year is 93%. 

Table (5). 

 

TABLE(3) SIMULATION RESULTS 

 

 
 

 
 

Figure (4). Net costs of different components of the grid connected pv system in 

different parts of study. 

Table (4) Net present cost. 

Component Capital Replacement O&M Fuel Salvage Total 

($) ($) ($) ($) ($) ($) 

PV 31,140 0 19,175 0 0 50,315 

Grid 0 0 -59,014 0 0 -59,014 
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Figure (5). The average amount of generated power by system components for 

various months of a year. 

Table (5) The electricity production between the grid and PV array 

 

4.Conclusion 

In this paper, one of the government buildings were chosen as a case study to reach it 

to NZEB using available renewable energy resources represented by solar energy. The 

building load data were recorded and collected hourly for one year. Homer softwair 

was used to simulate the proposed system. The results showed that using 173 solar 

panels with a total capacity of 71.795 kilowatt and an inverter with a size of 75 

kilowatts in a grid connected type system in order to achieve the goal of NZEB and 

cost of energy (COE) equals to zero. The results also showed that the solar panels 

contribute to the production of 93% of the energy of the proposed building over the 

months of the year. 
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Abstract  
Jordan has witnessed a promising economic boom over the past few decades. However, many 

of the issues faced by its economy such as the significant increase in poverty, lack of job 

opportunities, low standard of living, weak infrastructure, slow progress in various social and 

economic indicators, and the surrounding countries’ conditions of wars, conflicts and 

epidemics such as Corona. The government implemented some policies, but unfortunately 

most of them failed due to poor implementation. This study examined the relationship 

between microfinance through (saving, loans, insurance) and sustainable economic 

development (economic well-being) through the mediation of sustainable entrepreneurship 

and the impact of the study examined the relationship between the variables of 

entrepreneurship as a mediator between microfinance and economic development. This study 

used the quantitative method in the process of data collection through a graphic survey, a self-

questionnaire, by means of a pilot test. The sample size was 330 employees from the 

entrepreneurship sector, a total of 330 questionnaires were distributed to employees, and there 

were 320 valid questionnaires for further analysis. The study framework was tested using 

multiple regression analyzes to prove the hypotheses developed for the study using Partial 

Least Squares Structural Modeling (PLS-SEM). Results: The results showed that 

microfinance has a significant positive impact on economic development in Jordan. In 

addition, the result revealed that microfinance and entrepreneurship have a significant positive 

relationship, and entrepreneurship and economic development also revealed a significant 

positive relationship between them. Finally, the results indicated that entrepreneurship has a 

full mediating effect on microfinance and economic development in Jordan. Conclusion: The 

results of this study contributed to the theoretical, methodological and practical possibilities 

and opened the door for further research. The study provided empirical insights to support the 

theory that entrepreneurship should be used in microfinance. 

Keywords: Microfinance, Economic development, Entrepreneurship. 

1.Introduction 

The idea of economic developmenthad been utilized by financial specialists and 

government officials in the 20th century. This term is for the most part alluded to as 

coordinated and feasible activities taken by policymakers and industrialists to assist 

with advancing the wellbeing, way of life and financial capability of the locale (Van 

Dam, 2017). Additionally, these ideas were portrayed as human resources, 

fundamental foundation, local intensity, monetary supportability and social, wellbeing 

and security comprehensiveness. Monetary advancement is in this way equipped 

towards government measures to guarantee financial prosperity (Broadberry and 

Wallis, 2017).  
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Indeed, economic developmentis a cycle wherein genuine capital speculation ascends 

throughout a significant stretch of time, a slow and steady ascent after some time, with 

the arrangement of administrations, expanded efficiency, expanded investment funds 

and occupation creation (Cheremukhin, Golosov, Guriev and Tsyvinski, 2017). 

(Goedhart, Halberstadt, Kapteyn and Van Praag, 1977), additionally indicated the 

point, not beneath the neediness line, and that pay appropriation isn't turning out to be 

more inconsistent (Meier, 1976).  

In any case, industrialization is one of different terms individuals use in their 

conversation of monetary turn of events. Many individuals would concur that the 

advancement of the industrialist framework and the fall of feudalism are emphatically 

connected to that. For quite a long time, this term has been drilled in the West 

(Schumpeter, 2003). This financial advancement is another methodology which assists 

poor with peopling's essential necessities (Bartelmus, 1986).Economic development 

has since been accepted as promoting economic growth, such as an increase in per 

capita Gross National Product (GNP) (Mansell & Wehn, 1998). Economic 

development in this respect is helping to improve national income per capita and 

maintain a good standard of living (Mansell, 2017). In order to achieve the ultimate 

goal of economic development in all developing countries by reducing inequality, 

providing jobs and fighting poverty, these have been the world's attention to this issue. 

The National Impact and Market Microfinance Survey in Jordan expressed in 2017 

that microfinance in Jordan fundamentally affected business fire up and development, 

occupations and venture. What's more, in 2017, little endeavors are becoming quicker 

than enormous organizations in Jordan and assisting with making new positions. 

Microfinance deals with issues and imperatives identified with loaning techniques in 

Jordan, notwithstanding, it is frequently noted. The credits are the just authorizing 

organization in Jordan which can give advances and activate public stores in Jordan 

(Žiaková and Verner, 2015). This credit can be taken through specific banks.  

Furthermore, business has extended wherever in different nations since it tends to be 

an insignificant responsibility by utilizing creation and imagination that wipes out 

time and exertion, which is an exceptionally compelling method of managing financial 

turn of events. Besides, while combination in financial advancement can bring about 

macroeconomic changes and framework development, they have not yet had the 

option to approach quickly, unbalanced and momentary issues, for example, monetary 

issues or the executives issues looked by policymakers in any financial development. 

Business should handle difficulties at the singular compensation per-activity stage and 

regardless; Entrepreneurship makes one organization just as benefits enlightening 

(Cho and Honorati, 2014). Thusly, this examination zeroed in on the intercession of 

financial advancement in Jordan among microfinance and business venture. 

In Jordan, the picture is not different, since medium-sized businesses rule the 

economy. Throughout the years, the government has created a number of initiatives 

aimed at developing medium-sized companies. Unfortunately, most of the measures 

failed in Jordan due to poor execution strategy (Fanelli, 2019; Robehmed, 2015; Al 

Atoom, & Abu Zerr, 2012). The study of the impacts of enterprise on the relationship 

between microfinance and economic development was also suggested by Omar 

Khaderat, (2011). 
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2. Literature review 

2.1. Entrepreneurship 

The point of convergence of this assessment is to take a gander at the particular 

employment of the business undertaking in reviewing the impact of microfinance as a 

critical factor to help monetary advancement in the domain of Jordan. It is understood 

that business visionary is an individual or affiliation that can communicate and 

execute the aptitude, move and having the innovative ability to set up a business or 

industry of his own either alone or with the investment and participation with his 

friends to make product and adventures with advantage making as target goals and 

objections. The examination believes that microfinance is count develops the financial 

status of any individual or country without intercede factor which is the finance 

manager that would use the organizations of the microfinance as an opportunity to 

develop the economy. A finance manager is a person that uses fitness, experience, use 

the pertinent resources, including individuals at an undeniably sure time and at a more 

business-obliging condition to use the organizations of microfinance to help the 

economy.  

According to Schumpeterian world expert's perspective, the business is one of the 

chief components in the monetary improvement of the country/area. Regardless, 

experts have imparted different viewpoints on the association between the periods of 

monetary turn of events and their pointers, for instance, the business can change the 

level of the business through some time. This examination hopes to rapidly explore 

the thoughts of financial turn of events and business and stress the work of business 

venture in monetary turn of events and the ability to achieve its pointers. It will in 

general be said that the essential factors drew in with the association among business 

and financial turn of events. More than ever, financial turn of events and business 

have ended up being decidedly interlinked (Toma, Grigore and Marinescu, 2014).  

Moreover, Petrova (2016) the scientist has led an examination on business venture and 

concentration in the business people, the analyst characterized the business person is a 

person who can expect a monetary disequilibrium, review its qualities, on the off 

chance that it supposedly is productive, redistribute their advantages'. Nishat and 

Nadeem (2016) have the chance of the business undertaking visionary as one who 

deals with the Draw out the existence of the association by paying laborers 

compensation and debilitating the dangers and weaknesses of creation through 

business venture (see correspondingly Newman, 2007).  

Business helps discover alternate approaches to build business, make occupations, 

open new skylines and give suitable answers for business issues. It can likewise 

improve the dreams of existing organizations and foundations and accomplish their 

desires, which assists with neglecting the foundation of one more new organization as 

depicted by Hart (2003) who considers undertaking to be as the procedure of 

beginning and proceeding to foster the affiliations (Hart, 2003).  

Business venture is seen as vital to empowering a culture of big business, And that 

drive abilities are needed in such a district, Being the rule engine and being at the 

most noteworthy mark of the pyramid, Business venture should work through the 

relationship of exercises, whether or not they are definitive, informational and money 

related, inventiveness, improvement and learning are the foundations of business the 

chiefs and the headway of monetary undertakings And make new entryways for 

monetary and hypothesis advancement (Edwards-Schachter, García-Granero, 

Sánchez-Barrioluengo, Quesada-Pineda and Amara, 2015).  
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Besides, there an examination portrays and portrays inventive ingenuity through 

business venture in the foundation and nation's financial matters, additionally, the 

business venture is the acceptable utilization of an economy to have an answer for any 

issues, fitting intends to set up another undertaking. Business can be shown in 

developed business venture affiliations similarly as in a start‐up association. Likewise, 

is that business venture requires — powerful agreeable energy that results future 

achievement (Amabile, 1997). 

2.2. Economic Development 

The financial advancement is distinctive contrasted with monetary development. The 

financial advancement is an increment in the limit of an economy to deliver labor and 

products, contrasted from one timeframe with another. It is estimated in hypothetical 

or genuine terms, the last being adapted to expansion. Financial turn of events, on the 

opposite side, is the essential goal of the majority of countries on the planet. 

Developing social and monetary prosperity is most likely the world's greatest financial 

issue today (Meara, Calfskins, Hagander, Alkire, Alonso, Ameh and Mérisier, 2015). 

Help is dispensed intermittently, guarantees are made, plans are concocted and 

thoughts are attracted up to accomplish or if nothing else to add to this objective 

(Leigh and Blakely, 2016).  

It is, generally, a faith on the planet that the all-inclusive components of financial 

improvement are wellbeing, future, tutoring, etc, in some normal way, following the 

advancement of per capita pay, maybe with the progression of time. This view could 

be gone against by the view that the relationship between per capita profit with any of 

the other beneficial provisions isn't inescapable and as a rule, these ties may not be 

available. In this specific circumstance, we are not convinced of the force of total 

monetary powers to decidedly impact whatever other financial results that we need to 

compare with "growth.".According to this view, per capita pay falls flat as a 

satisfactory by and large measure and should be enhanced by different markers 

straightforwardly (Edwards, 2017). 

2.3. Microfinance 

As indicated by Otero (1999), microfinance should be the point of needy individuals 

and the best answer for assist them with getting away from destitution and empower 

the monetary administration cycle "to helpless, low compensation, and helpless 

independently employed people to accomplish their financial prosperity." 

Furthermore the terms ' microcredit' and' miniature money' are regularly utilized 

exceptionally, on the grounds that they are frequently confounded by two terms, 

which is fundamentally unique. Gonzalez-Cadavid, Taylor, Yarasheski, Sinha-Hikim, 

Ezzat and Nair, (1998), portrays that "microcredit is suggesting little advances, while 

microfinance is great for the presentation of credits with other budgetary assets, like 

financial aspects and guard, where NGOs and MFIs are liable for advances to helpless 

people, microcredit have an indispensable impact in microfinance. By and large, the 

essential thought behind microfinance could be said to mitigate neediness for 

individuals. The principle objective, nonetheless, is to give the denied individuals 

budgetary organizations who don't have substantial contact with the banks, Kireti and 

Sakwa, (2014). This examination likewise prescribes further exploration to quantify 

the financial ramifications of microfinance administrations corresponding to 

individual loaning, instead of gathering loaning. The act of individual loaning in 

microfinance is an arising issue where most microfinance organizations will in general 

utilize it, especially in Jordan.  
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Also, the jobs of microfinance in the endeavors, there was an investigation estimating 

the mission floats in friendly by looking at whether these associations adhere to their 

real mission cherished in their statements of purpose dependent on gathered 

information from 199 microfinance associations around the world. Besides, as the 

microfinance foundations were utilized for monetary and social purposes. 

Microfinance incorporates numerous regions, for example, monetary improvement 

through financial prosperity, fortifying the job of the poor in social orders, enabling 

ladies, destitution easing, and rustic monetary consideration, given that the errand of 

monetary maintainability is accomplished. The most conspicuous consequences of the 

examination are that there is a solid intelligence between the MFI's social mission 

information and its genuine practices on financial advancement all in all (Mersland, 

Nyarko and Szafarz, 2019).  

Microfinance foundations (MFIs), widely viewed as brokers to the denied, have 

extensive monetary capacities past loaning and overseeing stores, exactly inspect the 

impact of MFI deposit‐taking on MFI monetary execution. Utilizing information of 

1,301 MFIs from one side of the planet to the other, the examination tracks down that 

a MFI's store level is an imperative determinant of its monetary practicality. 

Nonetheless, the relationship is affected by MFIs' institutional sort (for‐profit or non-

benefit) and the lawful climate (custom-based law or common law) Tang, quays and 

Joseph (2019).  

Likewise, the SMEs all around the world assume a solid part in public turn of events. 

The credited to the tremendous business it gives to individuals of the nation where it 

exists. The financing of these "goose" which have been laid so various brilliant eggs 

have gone under investigation by scholastics and specialists. Because of the 

acknowledgment agreed this pivotal area, the Nigerian government set up 

microfinance banks in the year 2007 to fill in as components for monetary hotspots for 

an assortment of SMEs. This investigation investigated the jobs of these miniature 

money banks and foundations on little and medium undertakings just as how much 

more modest organizations have profited from the credit plan of microfinance banks. 

Essential information were gotten through interviews led in 15 independent companies 

across the Lagos state with their reactions abbreviated in tables. This investigation 

advocates the recapitalization of microfinance banks to improve their ability to help 

independent venture advancement and extension and furthermore to bring to the 

information on the administration of microfinance banks and establishments the effect 

of the utilization of guarantees as a condition for yielding credit to private companies 

(Taiwo, Agwu and Benson, 2016). 

2.3.1 Microcredit 
Microcredit can be characterized as the stock of little advances to exceptionally denied 

individuals for independent work projects that produce pay, permitting them to really 

focus on themselves and their families or as the inventory of advances without 

affirmation of a low sum given by monetary go betweens of various legitimate nature. 

Microcredit is given to a solitary individual or gathering of people that not have 

ordinary conditions to systems, customary credit circuits, both for fostering a formal 

or casual business and for social-help drives. Also, microcredit doesn't need that 

recipients give security ensures, hence establishes that offer microcredit endorses 

diverse assurance frameworks (Jenkins and Batinge, 2018).  

The principal idea of microcredit in Bangladesh was presented by teacher Yunus 

through Grameen bank, they give little credits to rustic helpless residents (Yunus 

1999). The quantity of different offices, including credits, protection, settlements and 
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non-monetary administrations, for example, monetary education preparing and 

abilities programs, is presently being expanded, just as the quantity of assets which 

have been given for hindered people (Armendáriz, de Aghion and Morduch 2005; 

Armendáriz and Morduch, 2010). 

2.3.2 Micro-saving 

The greater part of the past investigations in financial matters encouraged to save as a 

result of low for every capita pay, this decreases to a saving chance, the examination 

by (Watson and Everett, 1999) tracked down the most agricultural nations have low 

venture finances rates stood out from countries in state of the art economies and this 

has affected the level of monetary improvement in those countries in various 

structures like the resource (capital). This has influenced financing tasks as resources 

have become hard to reach by those living close or under the helpless line (Sanusi, 

2002), bringing about lower credit and financing rates, for that the saving has become 

troublesome. Realizing that saving chips away at to ensure cash related thought for all 

in the economy (Watson and Everett, 1999).  

Agricultural nations can carry different little capital belongings into the traditional 

part by giving helpless nuclear family venture helps that can resolve their issues and 

quickly open to them. This assertion gives the main thrust to the establishment of 

MFIs, with the objective that access to venture finances organizations can be 

improved. Through Nation experiences in Africa, Asia and Latin America have 

exhibited that speculation assets can be outfitted from the helpless given the 

advantage, institutional strategy plans and tries at showing up at the general 

population with great ways that address their issues. Progressions in microfinance can 

show up as new things or organizations made by a MFI for helpless clients in any 

occasion cost possible (Ashraf, Gons, Kalan and Yin, 2003). 

2.3.3 Micro Insurance  

Money related game plan of the country involves two vital portions, for instance, 

banking and insurance. Both are considered as money related foundations yet 

delivering a provincial organization to the people. Assurance is one of the 

confounding structures which incorporate various variables, for instance, premium, 

advancement period, the total ensured and life of the people. As of now daily's 

security created with various constructions and names, for instance, life by and large, 

miniature prosperity, crop, etc. Microinsurance providers fight with numerous 

challenges in passing on financial affirmation to destitute individuals. The business' 

progression has been enabling, notwithstanding, it is at this point young, improvement 

stays lopsided, and extraordinarily basic troubles remain. Organizing reasonable 

assurance things, advancing systems, allotment plans and managerial ways to deal 

with fit the particular conditions. (Iqbal and Shamsi, 2017). 
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The Conceptual Framework of the Study 

3. Methodology 

This is the strategy for measuring collecting and analysing data. The design of the 

research is the whole program of data collection and analysis techniques. A 

quantitative research approach was adopted to investigate. 

3.1Target Population 

Therefore, the population of this study consisted of all entrepreneurial employees 

work in the entrepreneurial sector under one of the sectors included in microfinance 

institutions. Therefore, the populations of this study are 1870 employees in nine 

Microfinance Institutions in Jordan 

3.2 Simple  

in order to ensure that the minimum number of the responses would be obtained and 

taking into consideration that the survey method has a weak response rate, also the 

minimum number of the respondents to analyse have to be more than 100 

questionnaires (Hair et al., 2010), a total of 500 questionnaires were distributed. 

3.3 Determination of Sample Size 

The samples determined by considering the number of items to be measured under 

each construct. This study has a total of 50 items in its questionnaire. These 50 items 

consist of 8 measures of Economic Development construct, 9 measures of Micro 

Credit, and 12 measures of Micro Saving construct, and 9 measures of Micro 

Insurance, and 12 measures of Entrepreneurship. Hence, according to (Ariffin, Bibon 

& Abdullah, 2012). Hair, Sarstedt, Ringle & Gudergan, (2017), it is highly preferable 

and adequate if the study could obtain 50 x 10 = 500 random samples from its 

population. 

 

              3.4 Sampling Technique Procedure 

S/N Industrial Company Employees  Proportions 

1 National Bank to finance 

small projects 

300 

 
2 Ahli MicroFinance 

Company 

250 

 
3 

Jordan MicroFinance 
320 

 
4 Ethmas For Islamic 

MicroFinance 

290 

 
5 

Microfund for Woman 
350 

 
6 

Modern MicroFinance 
150 

 

Microfinance 

Micro credit 

Micro insurance  

Micro saving 

Economic 

development 

Entrepreneurship 
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7 
Job for It 

70 

 
8 

AL AMEEN 
50 

 
9 

FINCA Jordan 
90 

 
Total 1870 500 

 

 

3.5 Pilot Study Test 

2nd Order 

Construct 
1st Order Construct 

Number of Items 

(50) 

Internal 

Reliability 

KMO 

(Cornbrash’s 

Alpha) 

Microfinance    

Microcredit  9 0.922 0.900 

Micro saving  12 0.832 0.724 

micro insurance  9 0.818 0.802 

  

Entrepreneurship  12 0.843 0.793 

Economic 

development  
8 0.822 0.836 

 

4. Method of Data Analysis 
In this study, Partial Least Structural Equation Modelling (PLS-SEM) is used to 

analyse the data collected through questionnaire 

 

 

4.1 Assessment of the Data Normality 

The result indicated that the skew and kurtosis of all 50 items were laid between ±2 

and ±7 respectively. Therefore, it can be concluded that the data set of all items were 

well-modelled by a normal distribution. As shown in Table 4.2, the skew ranged from 

-0.473 to 0.009 and the kurtosis ranged from -1.046 to -0.770. 

Construct Skewness 

Std. Error 

of 
Kurtosis 

Std. Error of 

Skewness Kurtosis 

Micro-credit (MC) -0.473 0.175 -1.046 0.349 

Micro-saving (MS) -0.470 0.175 -0.770 0.349 

Micro-insurance (MI) -0.407 0.175 -1.000 0.3490 

Entrepreneurship (E) -0.443 0.175 -0.931 0.349 

Economic Development (ED) 0.009 0.175 -0.854 0.349 
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Modified CFA Model for Microfinance institution (MF) 

4.2. CFA MODEL FOR OVERALL MODEL 

Confirmatory factor analysis was used to assess the overall measurement model. The 

overall measurement model included all latent constructs with their indicators 

specified in the previous individual CFA models.  The initial measurement model was 

portrayed in Figure 4.2 
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Results of Cronbach Alpha and Convergent Validity for Overall CFA 

Contract   \ first order  second order  
Item  

Factor 

Loading 
AVE CR Cronbach Alpha 

  

Microfinance 

institution  
MC 0.897 0.819 0.931 0.962 

    MS 0.928       

    MI 0.89       

Entrepreneurship (E)   E1 0.612 0.515 0.927 0.913 

    E2 0.711       

    E3 0.606       

    E4 0.515       

    E5 0.79       

    E6 0.772       

    E7 0.764       

    E8 0.672       

    E9 0.77       

    E10 0.821       

    E11 0.783       

    E12 0.697       

Economic Development 

(ED) 
  ED 1 0.809 0.614 0.925 0.91 

    ED 2 0.774       

    ED 3 0.82       

    ED 4 0.776       

    ED 5 0.796       

    ED 6 0.767       

    ED 7 0.78       

    ED 8 0.743       
 

4.3. Results of HTMT Discriminant Criteria for Microfinance Institution – MF 

  MC MI MS 

MC       

MI 0.764     

MS 0.772 0.807   
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4.4. Results of Fornelllacker Discriminant Criteria for all the Models. 

  E ED MF 

E 0.821     

ED 0.636 0.783   

MF 0.730 0.752 0.794 

 

4.5. Direct Effects of the Variables 

Examining Results of Hypothesized Direct Effects of the Constructs 
 

Path shape S.BETA (STDEV) P Values  (R)  (F)  (Q) VIF Decision  

MF -> ED 0.189* 0.058 0.000 0.674 0.098 0.334 3.064 supported 

MF -> E 0.128* 0.033 0.000 0.739 0.131 0.419 1.127 supported 

E -> ED 0.195* 0.067 0.004  0.108  3.064 supported 

 

 

Hypotheses Testing for Mediation (Preacher and Hayes, 2004, 2008) 
 

Path shape  S. Beta (STDEV) T -value  P Values 2.5% 97.5% Decision 

MF -> E -> ED 0.160 0.058 2.757 0.006 0.040 0.266 supported 

5. Conclusion 
Among the viable issues introduced in part one was a worry with the powerless and 

fluctuating financial advancement in Jordan microfinance organizations. To consider 

this issue, this exploration experimentally inspected thirteen theories, which made a 

hypothetical, and administrative commitment to the current information with respect 

to business venture and its utilization in the Jordan microfinance organizations.  

The consequences of the current examination add to crossing over the writing hole 

among created and less created nations as most past microfinance, and business 

venture explores have been led with regards to microfinance organizations in a created 

country. To be sure, this examination opens a way of desire to grow microfinance 

organizations, business research in the Bedouin microfinance organizations explicitly 

in Jordan and hopes to help the microfinance establishments in applying more 

compelling business venture as a method of upgrading their monetary turn of events.  

For that reason, this examination has broadened the writing concentrate through 

explored the connection between microfinance (microcredit, miniature saving, 

miniature protection) and monetary advancement in Jordan microfinance 

organizations. It additionally inspected the interceding job of business venture on the 

connection between microfinance factors and financial turn of events. It has made a 

critical commitment by offering an expanded comprehension of the impact of 

microfinance factors on monetary turn of events and the interceding job of business 

venture on that relationship in the microfinance organizations in Jordan, which needs 

to date got little interest in the writing. The system of this examination is hauled 

according to the point of view of the institutionalist hypothesis and Schumpeter on 

development hypothesis of the firm,  
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The examination utilized PLS-SEM way coefficient to test the exploration theories 

identifying with the connections among the microfinance factors (microcredit, 

miniature saving, miniature protection), business, and financial advancement in Jordan 

microfinance organizations. The discoveries accomplished that microfinance factors 

(microcredit, miniature saving, miniature protection) essentially affect monetary turn 

of events. In the mean time, microfinance factors (microcredit, miniature saving, 

miniature protection), essentially affect business venture. Additionally, business 

venture impacts monetary turn of events. The investigation likewise uncovers the 

intervening job of business venture on the connection between microfinance factors 

(microcredit, miniature saving, miniature protection) and conservative in microfinance 

organizations. Along these lines, accordingly in an industry that powerfully 

coemption, the business plays a pivotal part in working on the monetary advancement 

through applying that microfinance factors (microcredit, miniature saving, miniature 

protection). 

6. Recommendation  

This examination has exhibited the significance of business venture and microfinance 

in working on monetary improvement in Jordan. As one of the approaches to expand 

the microfinance is to further develop financial improvement emphatically. 

Establishments' heads should look for approaches to work on financial turn of events. 

To make a decent microfinance of the organizations, monetary turn of events ' 

requirements and assumptions ought to be considered.  

The microfinance establishments in Jordan could profit from this examination in light 

of the fact that the exploration has a pragmatic application to it. The microfinance 

establishments' chiefs ought to guarantee that all the essential quality administration 

components ought to be kept up with and upgraded to meet the microfinance 

foundations' assumptions regarding the microfinance organizations. Moreover, 

microfinance establishments should respect the job vital quality administration factors 

plays in creating financial turn of events. It is expected to be that if the staff are happy 

with their administrations, they are more able to belittle just as spread positive word – 

of-mouth. This investigation gave observational proof supporting this suspicion: 

business had a huge intervening impact on microfinance and monetary turn of events. 

Seriously applying vital quality administration elements will prompt increment 

financial turn of events, which makes staff to remain in the microfinance foundations 

and prescribe the microfinance organizations to other people. In this manner, 

microfinance foundations' administrators should zero in on building up an 

extraordinary staff' fulfillment level to make positive associations with the clients.  

Nonetheless, microfinance establishments ought to think about the cravings of clients 

to fulfill their necessities. This could draw in more clients to visit the enterprises. 

These include business venture. On the off chance that the microfinance foundations 

offer incredible types of assistance to the clients, they will be fulfilled which thus 

would lead them to increment monetary advancement in future. Keeping up with their 

clients could add to their income age.  

Likewise, the investigation will assist with featuring the basic distinction of business 

venture in microfinance foundations in Jordan. Thus, this will assist them with 

acquiring a superior comprehension of the boost of better monetary advancement in 

Jordan permitting directors to comprehend the diverse effect of every business and 

microfinance and the design of the business venture to acquire an upper hand. What's 

more, expanding the extent of exploration to other relevant contrasts, like country, 
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gear types and age, organization age, and friends the board style, will assist one with 

acquiring better bits of knowledge. Additionally, future exploration can start a 

longitudinal report to break down the progressions in financial turn of events. This 

may uncover the short-and long haul effect of business and microfinance permitting 

supervisors to set themselves up for the improvement of financial advancement in 

Jordan. 
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Abstract  

Financial markets aid corporate world in capital formation. By allocating financial 

resources towards green investment in can play a tremendous role in ensuring 

sustainable development. Derivative is one such financial instrument which helps 

investors in transferring the risk. A derivative is a contract between two parties which 

derives its value/price from an underlying asset such as stock, Commodity, Index, 

Currency. The most common types of derivatives are futures, options, forwards and 

swaps. Derivatives are used as techniques of reducing or transferring the risk. The 

derivative investment is considered to be new and complex by the Investors and still 

unpopular among the Investors. With that concern the researcher is very much 

interested in understanding the insight, observations, opinion, awareness of the 

Investors towards Investment in Indian Derivative Market in Bangalore, Karnataka. 

Keywords: Derivatives, Awareness, Preferences, Risk Reduction, Bangalore City. 
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Introduction  

In India, the derivative instruments were introduced on the National Stock Exchange 

and Bombay Stock Exchange in June 2000. Several Products were introduced in the 

category of Derivatives. Even after completing so many years and introducing so 

many derivative products Investors are still confused about investment in derivatives. 

They are unaware about various derivatives and their related benefits (Base Narayan, 

2012). Thus understanding their awareness level, their preferences and attitude 

towards risk and the risk reduction strategies practiced by them is of great 

significance. 

In this context, the following research questions were raised and need to be answered:  

1. What is the general perception of investors about Derivative investment in India?  

2. What is the Pattern of Investment about derivative Investment?  

3. What is the most preferred derivative product by Bangalore Investors?  

4.  What are risk reduction strategies adopted by the investors? 

Literature Review 

Talati and Sanghvi (2010) focused their research on measuring the awareness level 

and perception of investors towards hedge funds which is one of the avenues of 

investment and also risk reduction tool. The Study was conducted in Gujarat one of 

the North western states in India. The Study revealed that the investors had very low 

level of awareness and they had least knowledge about the functioning of hedge funds. 

It was also found that the investors had appetite towards government securities and 

fixed deposits though it fetched them less returns, the reason being the safety. 

Sahoo (2012) perceived those derivatives were considered as risk mitigation strategies 

against changing prices of commodities initially. The study also revealed that the 

regulation of derivatives market is of crucial importance at the same time it should not 

be impediments in the way of progress. 

Pasha (2013) conducted a Study to measure the perception of retails investors on 

financial derivatives. Majority of the investors said that the derivatives are new, 

complex and high-tech products. The study also indicated that derivatives are purely 

speculative and highly leveraged instruments. 

Narang Sunita (2013) conducted a Study among members and sub members of 

National Stock Exchange and Bombay Stock Exchange to know their perception 

towards derivative trading. The researcher found that the impediments such as lack of 

awareness, high transaction costs, malpractices resorted to by illegal financial advisers 

came in the way of derivatives trading in India. 

Tripathi (2014) aimed at studying the perception of investors towards derivative 

trading in India. The research revealed that the Indian investors are risk averse and has 

appetite to invest in real estates and insurance as it is not only safe but also promised 

good returns. The study also found that around 74% of the investors invested in 

derivatives.  Most of the investors invested only to the extent of 10 to 20 percent of 

their total investment on derivatives. It was also found that the derivative market was 

dominated by the male investors (72%). The factors such as education, profession and 

gender had no impact on derivative investing behaviour whereas income was found to 

be an impacting factor. 

(Prakash Yalavatti.2015) Derivatives are new phenomena especially with medium 

and retail investors. So there is a necessity to create awareness about its existence. 

Government needs to play a vital role by assigning the task of conducting a study to 

know the problems hindering the growth of derivative markets in India so that Indian 
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derivative market could be compared with world derivative market. There is also need 

to increase the number of financial products in the derivative market. 

Research Methodology  

This research is based on descriptive design. It makes use of both primary and 

secondary data. The Universe of the Study includes both Male and Female 

respondents like Salaried, Professional, Businessman, Retired and others with 

different age groups, different occupation, varied sources of income, amount of money 

invested, percentage of income contributed for derivative investment and so on and. 

This study was carried out only with the investors, who live in Bangalore. The sample 

of 384 respondents has been interviewed and the sample selection is based on Non-

Random-Purposive Sampling Technique. Data collection was performed through 

questionnaires method. Secondary sources of data were relied upon by referring to 

research Journals, Newspapers, Magazines, bulletins, Newsletters, Ph.D. thesis. The 

Statistical tools such percentage analysis was used to analyze the data. 

Part A:  Profile of Respondents 

                    Table 1: Gender Distribution 

Sl.No. Gender Frequency Percentage 

1 Male 267 69.5 

2 Female 117 30.5 

Total 384 100 

        Source: Primary Data 
 

         Table 2: Respondents’ Age 

Sl.No. Age Frequency Percentage 

1 Lessthan25years 30 7.8 

2 25–35 Years 59 15.4 

3 35–45 Years 92 24.0 

4 45–55 Years 139 36.2 

5 Above55 Years 64 16.7 

Total 384 100 

        Source: Primary Data 
 

          Table 3: Respondents’ Education Level 

Sl.No. Level of Education Frequency Percentage 

1 SSLC/HSC 19 5.0 

2 Under Graduate 149 38.8 

3 Post Graduate 124 32.3 

4 Diploma 61 15.9 

5 Others 31 8.0 

Total 384 100 

         Source: Primary Data 
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         Table 4: Marital Status 

Sl.No. Marital Status Frequency Percentage 

1 Married 294 76.6 

2 Unmarried 90 23.4 

Total 384 100 

        Source: Primary Data 

         Table 5: Respondents’ Occupation 

Sl.No. Occupation Frequency Percentage 

1 Salaried 147 38.3 

2 Business 87 22.7 

3 Professional 82 21.4 

4 Retired 60 15.6 

5 Others 8 2.1 

Total 384 100 

        Source: Primary Data 

 

          Table 6: Monthly Income of the Respondents 

Sl.No. Monthly Income (INR) Frequency Percentage 

1 Below40,000 15 4.0 

2 40,000 – 60,000 35 9.1 

3 60,000 – 80,000 140 36.4 

4 80,000 – 1,00,000 110 28.6 

5 Above1,00,000 84 21.9 

Total 384 100 

        Source: Primary Data 

         Table 7: Family Type of the Respondents 

Sl.No. Family Type Frequency Percentage 

1 Nuclear 285 74.2 

2 Joint Family 99 25.8 

Total 384 100 

        Source: Primary Data 

         Table 8: Family Size 

Sl.No. Family Size Frequency Percentage 

1 2Members 45 11.7 

2 3Members 78 20.3 

3 4Members 168 43.8 

4 5Members 61 15.9 

5 Above6 32 8.3 

Total 384 100 

        Source: Primary Data 
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Part B – Preference & Information related to Derivatives 

         Table 9: Time Period associated with Derivatives 

Sl.No. Time Period Frequency Percentage 

1 Less than One Year 45 11.7 

2 1–3 Years 150 39.1 

3 3–5 Years 62 16.1 

4 5–7 Years 85 22.1 

5 Above7 Years 42 10.9 

Total 384 100 

        Source: Primary Data 

         Table 10: Percentage of Income Invested by the Respondents 

Sl.No. Percentage of Income Frequency Percentage 

1 Less than 10% 71 18.5 

2 10 – 20% 145 37.8 

3 20 – 30% 109 28.4 

4 30 – 40% 48 12.5 

5 Above40% 11 2.8 

Total 384 100 

        Source: Primary Data 

         Table 11: Amount of Money Invested in Derivative Market 

Sl.No. Amount Invested (INR) Frequency Percentage 

1 Less than 5 Lakhs 125 32.6 

2 5–10 Lakhs 99 25.8 

3 10-15 Lakhs 89 23.1 

4 15–20 Lakhs 55 14.3 

5 Above 20 Lakhs 16 4.2 

Total 384 100 

        Source: Primary Data 

         Table 12: Income Generation of the Respondents 

Sl.No. Income Generation (INR) Frequency Percentage 

1 Less than 25,000 135 35.1 

2 25,000 – 50,000 142 37.0 

3 50,000 – 1,00,000 47 12.2 

4 1,00,000 – 1,50,000 42 11.0 

5 Above 1,50,000 18 4.7 

Total 384 100 

         Source: Primary Data 
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 Table 13:  Investment Term 

Sl.No. Investment Term Frequency Percentage 

1 Short term 205 53.4 

2 Long Term 179 46.6 

Total 384 100 

         Source: Primary Data 

 

Table 14: Trading Frequency of the Respondents 

Sl.No. Income Generation Frequency Percentage 

1 Daily 184 48.0 

2 Weekly 165 43.0 

3 Monthly 20 5.1 

4 Half-Yearly 15 3.9 

5 Annually 0 0 

Total 384 100 

         Source: Primary Data 

         Table 15: Type of Analysis Performed by the Respondents 

Sl.No. Analysis Frequency Percentage 

1 Fundamental 80 20.9 

2 Technical 52 13.5 

3 Fundamental & 

Technical 

89 23.2 

4 Expert Advice 45 11.7 

5 All the Above 118 30.7 

Total 384 100 

         Sources: Primary Data 

         Table 16: Awareness about SEBI Guidelines 

Sl.No. Awareness Frequency Percentage 

1 Aware 287 74.7 

2 Unaware 97 25.3 

Total 384 100 
         Sources: Primary Data 

         Table 17: Preferences among Derivative Instruments 

Derivatives Frequency Percentage Ranking 

Futures 122 31.7 I 

Options 86 22.4 II 

Forwards 27 7.1 V 

SWAPs 40 10.4 III 

Index Product 14 3.6 VIII 

Equity 31 8.1 IV 

Currency 21 5.4 VI 

Commodity 19 4.9 VII 

Bonds 13 3.4 IX 
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Others 11 2.9 X 

Total 384 100  

        Source: Primary Data 
 

         Table 18: Source of Information Advice 

Sources Frequency Percentage 

Newspaper 
Yes 60 15.6 

No 324 84.4 

Total 384 100 

Friends & relatives 
Yes 124 32.2 

No 260 67.8 

Total 384 100 

TV Channels (CNBC, NDTV 

Profit, ET Now, CNN, etc) 

Yes 264 68.8 

No 120 31.2 

Total 384 100 

Internet 
Yes 244 63.5 

No 140 36.5 

Total 384 100 

Experts or Financial Advisors Yes 320 83.4 

No 64 16.6 

Total 384 100 

Advice from Online Trading 

Application 

Yes 184 48.0 

No 200 52.0 

Total 384 100 

        Sources: Primary Data 

         Risk Management Techniques 

Techniques Frequency Percentage 

 

Hedging 

Yes 280 73.0 

No 104 27.0 

Total 384 100 

Avoidance 

Yes 190 49.5 

No 194 50.5 

Total 384 100 

Diversification 
Yes 208 54.1 

No 176 45.9 

Total 384 100 

Exit with Minimum Risk Yes 220 57.2 

No 164 42.8 

Total 384 100 
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Investing by knowing the trend of 

the market 

Yes 201 52.3 

No 183 47.7 

Total 384 100 

Ignore the Risk 
Yes 104 27.0 

No 280 73.0 

Total 384 100 

        Source: Primary Data 

Discussions/Results 

1.  Profile of the Respondents 

From the tabulated data above it is revealed that majority of the respondents are Male 

(69.5) and it is proved that in Bangalore, the Male Investors are very much interested 

in investing in Derivative Market. Most of them (36.2) fall in the age group of 45 

to55years. Majority of them are undergraduates (38.8%). Majority of the investors are 

married (76.6) and understood that they are more conscious in investments for the 

future. Majority of the respondents (38.3) are salaried class and they find investment 

in derivatives is beneficial from the view point tax reduction. It is also evident that 

most of them have an income level ranging from INR 60,000 to INR 80,000. Around 

74% of respondents hail from nuclear families and most of them have maximum of 

four members in their family 

(B) Preference & Information related to Derivatives 

Majority of respondents (39.1%) are dealing in derivatives from one to three years. 

Majority (37.8%) of respondents have invested 10 to 20% of their income in 

derivatives market. About 28.4% of them have invested 20 to 30 % of their incomes in 

derivatives market. Around 32.6 percent of respondents have invested less than INR 

500000 in the derivatives, 25.8 percent of respondent’s amount of investment is INR 

5, 00,000 to INR 10, 00,000. 37.0 percent of respondents are generating income of 

INR 25,000 to 50,000 from derivative investment, 35.1 percent of respondents` 

income is less than INR 25,000. 53.4 percent of the respondents are short term 

investors in derivative market. 48.0 percent of the respondents are trading in 

derivatives on daily basis. 43.0 percent of respondents are trade weekly once.  30.7 

percent of respondents use the tools such as Fundamental, Technical, and Expert 

Advice to predict about derivatives market. 74.7 percent of respondents are aware 

about SEBI(Securities Board of India) guidelines about derivative market. With 

respect to investor’s preferences in derivatives, Futures top the list and bonds have 
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least ranking. Majority of investors are very much confident in getting market 

information from TV Channels like CNBC, NDTV Profit, ET Now, so on, where they 

watch live market and Market Experts and Financial Advisors. Majority of the 

respondents use hedging as a risk reduction tool. 

Conclusion  

In most of the countries Derivatives are still at its infant stage. Growth of derivatives 

market can not only contribute towards the economic development but also 

sustainable development. In order to ensure the active derivative markets, the 

Regulated Bodies should take appropriate steps to publicize the necessary information 

about Derivative Investment among the Female Investors. Sufficient information 

regarding different varieties of derivative instruments and benefits of investing in 

derivatives and the returns must be communicated to Female Investors. Since, these 

days even females have become economically strong and self-dependent. It is found 

from the analysis that, only salaried respondents are investing more in derivative 

market. So, the regulators must take adequate take measures to concentrate on retired 

people and other categories like Farmers and Unmarried Investors, Investors who live 

in Joint Family need to be focused with innovative product for their investment. It is 

revealed that majority of investors in Bangalore City are investing more on Future and 

Options. This is because of lack of awareness about other derivative instruments. So, 

the regulator must take necessary steps to create awareness about the other derivative 

products available in the Indian derivative market. Majority of investors invest only 

10 to 20 percentage of their income in derivative market. It shows that, the investors 

are still are speculative about derivative market investment. So, the regulator should 

ensure in giving maximum returns and safety for their investment. The Regulatory 

Body should take steps to create awareness about SEBI Guidelines, investor 

protection measures, grievance handling mechanism about derivative investment 

among the rural investors. SEBI and other regulator must find appropriate steps to 

arrange programs like NSC Pathshala which was introduced by National Stock 

Exchange to create awareness about Spot market and derivatives. Financial Advisors 

and Brokers should give more authentic and reliable information to the derivative 

investors about their investment decision. Regulatory body should appoint qualified 

agent, educate the investor about investment in Indian derivative market, relaxing the 

strict rules and regulations for protecting the investor from loss in the derivative 



 

143 

 

market. The Regulators must develop a suitable Education Program for Investors 

regarding Derivative to help the existing investors to continue their derivative 

investment and also to promote the potential investors to invest in derivative segment. 
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Abstract 

The objective of this study investigates the impact of corporate governance (CG) on 

agency costs (AC) in Jordanian service companies. The analysis is conducted using 

the random-effects model on a sample of (42) service companies listed in the Amman 

Stock Exchange, during the period (2012-2018). Independent variables are used 

(Board Size, CEO Duality, Audit Committee, Managerial Compensation, Dividend, & 

Leverage). AC are measured by three proxies: Asset Turnover Ratio (AT), Selling, 

General & Administrative Expense Ratio (SG&A) & Free Cash Flow (FCF). This 

study also includes three control variables: firm size, firm growth & firm profitability. 

The results of this study, according to the AT index, leverage increases AC of the 

listed Jordanian service companies. The results, according to the SG&A index, are 

that AC are low in large companies and in companies that have high profits. While the 

results, according to the FCF index, are that the separating of the positions of 

chairman of the board and CEO & dividend decrease AC, and we find AC are high in 

large companies and in companies that have high profits. This study recommends the 

Jordanian service companies pay a dividend to shareholders and recommends the 

Jordanian legislative bodies oblige companies to apply some CG mechanisms, instead 

of compliance or explain approach. An example includes separating the positions of 

chairman of the board and CEO for their effective role in reducing AC through 

reducing the level of free cash flow available under management control.                                                                                                                        
                                                                  

Keywords: Corporate Governance, Agency Costs, Agency Theory, Free Cash Flow 

Theory, Jordan.     

                                                            

Introduction 

Corporate governance (CG) had an important role in restoring shareholders 

confidence in the capital markets, as it gave shareholders a guarantee to preserve their 

wealth and increase its value, which contributed to providing massive inflows of 

capital to firms (Shleifer & Vishny, 1997), where shareholders concern in firms that 

effectively apply CG and it considers one of the most important criteria that affect 

their choice of the firm they prefer to invest within it to protect their wealth (Black, 

2001); (Chung & Zhang, 2011). The attention in CG has increased after the collapse 

of global firms such as Enron and WorldCom because of fraud and manipulation by 

their management, which prompted the legislative bodies and international 

organizations and committees to put a package of reforms intended to protect 

shareholders' interests (Puni & Anlesinya, 2020). In the UK, Cadbury Committee 

issued a report, "The Financial Aspects of Corporate Governance" in 1992 (AlHares, 

2020), and the US-issued Sarbanes-Oxley Act in 2002 (El Mahdy, 2019) while the 

Organization for Economic Co-operation and Development (OECD) issued Principles 

of CG in 1999 and improved these principles in 2004 which are receiving attention 

until now and are applied globally (AlHares, 2020).                                                                                                                          
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From the agency theory perspective, effective CG plays an important role in 

protecting shareholders' interests and preventing managerial opportunistic behaviors 

(Mukyala et al, 2020), whereby management may harm shareholders' interests through 

various forms, such as providing inadequate effort in managing the firm, use of firm's 

resources for their personal interests, seeking to get the highest managerial 

compensation and preferring the projects that provide short-term profit time horizons 

without care for the economic consequences on long term (Yegon et al, 2014) as well 

as risk aversion through not engaging in profitable projects because of the fear of 

higher risk in damaging its reputations or losing jobs (Easterbrook, 1984). To control 

managerial opportunistic behaviors, shareholders incur costs called agency costs (AC) 

and Jensen & Meckling (1976) divided AC into three parts, and they interpreted them 

as a following:                                                                                                                        

Monitoring Cost, which is the cost that shareholders incur to monitor management 

behavior to reduce managerial opportunistic behavior. It includes information cost, 

cost of auditing financial statements, cost of preparing the budget to restrict 

management behaviors, and cost of managerial compensation. Bonding Cost is the 

cost that management spends to assure the shareholders that it works under the 

shareholders' interests to earn their trust. It includes the cost of preparing financial 

reports and disclosures.  Residual Loss, a complete alignment of interests between 

shareholders and management that is impossible, and as a result there will remain 

some deviations and harms to the shareholders' interests. It includes all potential 

damages to shareholders' interests consequent of the separation of ownership and 

management. The government, through its various regulators, will be concerned about 

how the various business owners make decisions which could affect the performance 

of various firms and the economy as a whole Abu Haija and Alrabba (2017) . 

Jordan has adopted CG to organize and develop the capital market and to protect 

shareholders' interests, as it has applied OECD Principles of CG (Mkheimer, 2018). 

The Jordanian legislative body played an important role in implementing the 

principles of CG in Jordan through the enactment of a set of laws which included the 

Jordanian Companies Law No. (22) of 1997 and its modifications in 2018, and the 

Securities Law No. (76) of 2002 as amended to Law No. (18) of 2017. In addition, the 

board of commissioners of the securities commission acknowledged in 2017 

"Instructions of Corporate Governance for Shareholding Listed Companies", which 

included detailed instructions aimed to increase the effectiveness of CG applied in the 

Jordanian firms (JSC, 2020). These instructions were based on a compliance or 

explanation approach. If a firm doesn't comply with any of these instructions, it must 

explain the reason in its annual report. This is to enable firms to comply with the 

instructions progressively, in order for the firms to avoid the high costs of immediate 

compliance (Haddad et al, 2017).                                                       

The objective of this study investigates the impact of CG on AC in Jordanian service 

companies listed in the Amman Stock Exchange (ASE), during the period (2012-

2018). In addition, this study also strives to reveal the extent of compatible agency 

theory and free cash flow theory perspectives within the Jordanian context, especially 

in the Jordanian service sector, in contributing to improving the principles of CG 

applied in Jordan.   
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Problem Statement 

The topic of the impact of CG on AC has garnered intense research interest in 

previous literature worldwide, as well as in the Jordanian environment. However, its 

study on the Jordanian service sector has been overlooked, and the specificity of this 

sector may lead to different results. With this in mind, this study seeks to fill this 

research gap, in addition, this study examines a set of CG mechanisms, and measures 

AC in three proxies. These mechanisms and proxies were not studied together in a 

single study in the Jordanian context, to the best of the authors’ knowledge. Therefore, 

this study seeks to expand previous literature.                               

Significance of the Study  

Jordan’s countrywide capital market experienced several financial scandals, such as 

the collapse of Petra Bank and the financial problems of Jordan Phosphate Mines firm 

due to embezzlement and managerial fraud (AlQudah et al, 2019). These issues 

revealed the existence of an agency problem, and the weakness of internal control 

systems in the Jordanian capital market, and from here, this study derives its 

importance by studying the impact of a set of internal CG mechanisms. These 

mechanisms may contribute to reducing AC arising from the separation of ownership 

and management, as well as the consequent managerial opportunistic behavior. The 

results of this study can be a useful source for the Jordanian legislative bodies in the 

CG reform process.                              

Literature review and hypothesis development 

Capital markets are not perfect, and firms in the markets suffer from many problems, 

including AC. If investors expect the existence of AC, significantly in the firms the 

value of the firms will decrease. Here lies the importance of CG mechanisms in 

reducing AC and their negative effect on the value of firms (Florackis, 2008). The 

agency theory suggests a set of CG mechanisms that contribute to controlling 

management behaviors and achieving a consensus of interests between shareholders 

and management to reduce AC (Owusu & Weir, 2018) (McKnight & Weir, 2009). 

The agents and principals pay incurred fees to ensure that the managers' interests are 

not put at stake. In the context of an organization, an agent is a manager, and the 

principal is the shareholder Alrabba et al (2018). 

Board Size 

The size of the board of directors shouldn't be considered as a standard for all 

situations. Rather, it should be a response to the firm's current circumstances, and it 

should be studied periodically to determine the optimal size for the new circumstances 

through a trade-off between benefits and costs of large board size (Boone et al, 2007). 

Because of this, so far the impact of board size on AC remains mysterious, as 

discussions still show mixed results. Hastori et al (2015) agreed with agency theory, in 

which they found the large board decreases AC by its contribution in increasing the 

effective monitoring of management performance, and by protecting shareholders' 

interest. In addition, Katti & Raithatha (2018) agreed with resource dependence 

theory, in which they found that a large board contributes to decreasing AC through 

the diversity of experiences of the board members. Board size is also seen as a 

measure of a firm's ability to form various environmental linkages (Gales & Kesner, 

1994). Board size is related positively to the firm's need to link with the external 

environment because of the political, economic, and social power possessed by the 

members of the board (Pfeffer, 1972). While Singh & Davidson (2003); Florackis 

(2008); Gul et al (2012); Reddy & Locke (2014); Yegon et al (2014); Ramadan 
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(2016); Garanina & Kaikova (2016); Owusu & Weir (2018); Moez (2018) all found 

that large boards increase AC, and supported a presumption of Jensen (1993) that cost 

of coordination is high in a large board, which outweighs its benefits, also the 

difficulty of conducting discussions in the large board in the limited time available. 

Scheduling board meetings around various board member’s schedules can also be 

problematic. However, according to the article (4) of instructions of corporate 

governance for shareholding listed companies for the year 2017 in Jordan, it 

recommends the board size should be more than five members and less than thirteen 

members. Therefore, based on the previous discussion the following hypothesis is 

formulated as follows:                                                                                                                       

H1: There is a negative significant impact for board size on AC in Jordanian service 

companies.                                                                                                   

CEO Duality 

From the perspective of agency theory, the Chairman/CEO duality gives power to the 

CEO, which can be used in ways that harm shareholders' interests (Gove & Junkunc, 

2013). CEO duality weakens a board's ability to monitor CEO performance (Zerban & 

Ateia, 2016). Aktas et al (2019) supported the agency theory, in which they found that 

the duality leads to allocation of a firm's capital on inefficient investment decisions 

and that these problems appear more in firms that suffer from high AC, and in firms 

that have high free cash flows. Byard & Weintrop (2006) revealed that analysts’ 

forecast accuracy is related negatively with CEO duality. This leads to an increase in 

the level of asymmetric information between management and shareholders (Hsu et al, 

2019). Conversely, other studies have refuted the perspective of agency theory. Katti 

& Raithatha (2018) found that duality decreases AC through decreasing the costs of 

transferring information and increasing the effective utilization of assets within the 

Indian context. Yang & Zhao (2014) found the duality has a positive impact on firms 

performances that have effective CG, that have a highly competitive environment, and 

that have high information costs because the duality contributes to reducing costs of 

transferring information and speeding up the decision-making process within the 

U.S.context and Rubino et al (2017) agreed with this as they found that duality 

reduces AC and contributes to adding value In the Italian family firms. However, 

according to the article (4) of instructions of corporate governance for shareholding 

listed companies for the year 2017 in Jordan, it recommends separating the position of 

chairman of the board and any executive position in the company. Therefore, based on 

the previous discussion the following hypothesis is formulated as follows:                           

H2: There is a negative significant impact for separation of the positions of chairman 

of the board and CEO on AC in Jordanian service companies.                                          

 Audit committee 

The audit committee considers one of the most important CG mechanisms, which the 

existence is necessary to improve the quality of financial information provided by 

management. The role of the audit committee improves the reliability and 

transparency of financial information to protect shareholders' interest (Zgarni et al, 

2016). The audit committee assists management in improving the decision-making 

processes through increasing the quality of financial reports. Whereas, the quality of 

financial reports is the basis of effective CG and contributes to apply managerial 

accountability effectively. The need for audit committee increases with increasing AC 

in the firms (Cai et al, 2015). Whereas Islam (2010) and Owusu & Weir (2018) found 

that audit committee contributes to reducing AC within the Bangladeshi and Ghanaian 
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context respectively. While Zhou et al (2018) argued that when the existence of an 

audit committee became obligatory, its presence is often only to comply with the 

mandatory requirements, not to achieve its goals of increasing reliability of financial 

information and protecting shareholders' interests. Furthermore, Hastori et al (2015) 

revealed that the presence of audit committees increased AC within the Indonesian 

context because its presence is a formality and that their role is ineffective in helping 

boards to control management performance. However, according to the article (7) of 

instructions of corporate governance for shareholding listed companies for the year 

2017 in Jordan, it determines the duties of audit committees and includes supervising 

and controlling the accounting and auditing processes of the firm. This helps to ensure 

a firm's compliance with the legislation, as well as providing recommendations to the 

board of directors in matters related to internal control and audit procedures. 

Therefore, based on the previous discussion the following hypothesis is formulated as 

follows:                         

H3: There is a negative significant impact for the audit committee on AC in Jordanian 

service companies.                                                                                  

Managerial Compensation     

Agency theory Jensen & Meckling (1976) indicated the contribution of managerial 

compensation to reduce AC through aligning the financial interests between 

shareholders and management. In addition, managerial compensation considers 

effective managerial motive to behave within shareholders' interests (Eisenhardt, 

1989). Florackis (2008) and Schäuble (2019) supported these assumptions whereas 

they found that managerial compensation contributes to reducing AC within the UK 

and German context respectively. While Bebchuk & Fried (2003) don't see managerial 

compensation as a mechanism to reduce AC, but as a part of the AC. This is because a 

self-interested manager may use his power to influence the board to obtain a higher 

percent of compensations and to identify compensations structure in forms less 

sensitive with performance to avoid risks. This viewpoint is consistent with Zhang et 

al (2016), in which they divided managerial compensation into performance pay and 

power pay. They found that performance pay decreases AC while power pay increases 

AC, and that managers use their power to increase their managerial compensation. 

With this in mind, Geiler & Renneboog (2011) suggested to avoid problems of 

managerial compensation link them with a firms' long-term performance to exclude 

the possibility that management will link managerial compensation with a firms' short-

term profitability, such as high-risk projects, which may cause economic 

consequences that harm shareholders' interests in the long run. In addition, a firm 

should disclose all information related to managerial compensation. However, 

according to the article (14) of instructions of corporate governance for shareholding 

listed companies for the year 2017 in Jordan, it recommends that firms disclose all 

information about privileges that are enjoyed by members of the board and executive 

management in an accurate, clear, non-misleading and timely manner. Therefore, 

based on the previous discussion the following hypothesis is formulated as follows:                                                                                             

H4: There is a negative significant impact for managerial compensation on AC in 

Jordanian service companies.                                                                           

Dividend 

Free cash flow theory Jensen (1986) argued the firms that have large free cash flows 

have high AC because the management of these firms often wastes these free cash 

flows by using them for its personal interests or on ineffective investments. So, 
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dividend considers one of the solutions to reduce free cash flows available under 

management control, thereby reducing AC. Furthermore, Easterbrook (1984) stated 

that dividend distribution decreases internal sources of financing and increases firms' 

need for external financing thus undergo firms to intensive monitoring by the capital 

market and this leads to decrease monitoring costs then decrease AC. Hamdan (2018) 

supported these viewpoints in which he found that dividend mitigates conflict of 

interests between shareholders and management and decrease AC. However, the 

dividend isn't without cost, as it weakens the firm's ability to finance using its internal 

sources of financing, which is the cheapest source of financing. Therefore, firms may 

not distribute dividend to finance their future investments (Rozeff, 1982). In contrast, 

Ghosh & Sun (2014) found a positive relationship between firms' investments that 

were financed by external financing and dividend. This is because dividend 

contributes to reducing asymmetric information and gives an indication that 

management does not use free cash flows to achieve its personal interests, thereby 

reducing AC. This reduces the cost of external financing. Therefore, based on the 

previous discussion the following hypothesis is formulated as follows:                           

H5: There is a negative significant impact for dividend on AC in Jordanian service 

companies.                                                                                                   
 

Leverage 

Regarding the free cash flow theory, Jensen (1986) argued that leverage considers an 

effective alternative for the dividend to decrease AC. This is because paying periodic 

liabilities reduces the level of free cash flow available under management control. In 

addition, default risk exposes the firms to bankruptcy risk, and risk of management 

losing its jobs. Therefore, these risks motivate management to use firms' resources in 

effective investments. Furthermore, Ang et al (2000) stated that the monitoring of 

lenders decreases the monitoring burdens of shareholders, thus decreasing AC as well. 

Lenders consider the important source of financing information and they contribute to 

reducing asymmetric information between shareholders and managers. In line with 

these arguments, Harvey et al (2004) found that the benefit of leverage in reducing 

AC is multiplied in firms that also suffer from the over-investment problem generated 

by the abundance of free cash flows and the absence of growth opportunities. This can 

lead to bad investment decisions. Khan et al (2012); Rakesh & Lakshmi (2013); 

Nozari (2016); Tarus (2020) supported free cash flow theory, where they found that 

leverage is an important mechanism that contributes to reducing AC within the 

context of Pakistani, Indian, Iranian and Kenyan respectively. On the other hand, 

Singh & Davidson (2003); Wahidah & Ardiansari (2019) rejected the free cash flow 

theory, as they found that leverage increases AC through decreasing the effectiveness 

of using firms' resources within the context of US and Indonesian respectively. 

Furthermore, Pandey & Sahu (2019) revealed that leverage increases AC and 

decreases firms' performance within the Indian context. This is because when a firm's 

liabilities increase, management's fear of loss increases.  As such, management may 

not engage in risky and profitable investments, which can lead to an under-investment 

problem. Therefore, based on the previous discussion the following hypothesis is 

formulated as follows:            

H6: There is a negative significant impact for leverage on AC in Jordanian service 

companies.  
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Methodology 

Data sources and Sample Selection                                                                      

Secondary sources were relied upon, in which the data for this study was obtained 

from a sample collected from firms’ financial reports published on the Amman Stock 

Exchange website. The population of this study consisted of all the Jordanian service-

listed firms, which are (47) firms that include eight sectors involving (health services, 

educational services, hotels and tourism services, transportation services, energy and 

utilities services, commercial services, technology and communications services, and 

Media).(ASE, 2020). This study consisted of the Jordanian service-listed firms that 

disclosed all the data needed for this study through their annual reports, where (5) 

firms were excluded due to the lack of study's data for some years during the covered 

period, and thus the study sample settled on (42) firms, and the length of this study 

was  7 years, from (2012-2018), thus the number of observations of this study reached 

(294) observations.                                                                                                           

Agency costs measurement 

Based on previous literature, this study employs three proxies for AC, since it is 

impossible to determine AC precisely. They contain any losses that shareholders may 

incur due to the possibility of appointing management its interests are unfavorable to 

shareholders' interests. Therefore, these proxies are a complement each other rather 

than substitutes to each other since each of them discovers an aspect of AC that arises 

from various forms of damages to shareholders' interests. These proxies are as a 

following:                                                                           

Asset Turnover Ratio (AT) 

This ratio indicates the management's effectiveness in using the firm's assets to 

generate revenues, as a high asset turnover ratio (AT) indicates that the management 

implements good investment decisions and provides sufficient efforts to create value 

for shareholders. Therefore, a high (AT) ratio indicates low AC in the firm. On the 

contrary, a low (AT) ratio indicates the management makes bad investment decisions 

such as over-purchases of unproductive assets that serve their personal interests. 

Therefore, a low (AT) ratio indicates high AC in the firm. (Ang et al, 2000); (Singh & 

Davidson, 2003).                                                                                       

This ratio was taken for each firm during the period of this study from the (ASE) 

website. It is calculated by dividing the firm's total operating revenue by its total 

assets, consistent with previous studies (Ang et al, 2000); (Singh & Davidson, 2003); 

(Florackis, 2008); (Khatib, 2020).     

Selling, General & Administrative Expense Ratio (SG&A) 

These expenses include the privileges enjoyed by the management such as salaries and 

travel expenses, as well as the expenses that the management has discretionary 

authority such as rent expenses, utilities expenses, and advertising and marketing 

expenses that can be easily manipulated by the management. Therefore, a high SG&A 

expense ratio indicates high AC in the firm (Singh & Davidson, 2003).                                   

This ratio is calculated by dividing the selling, general and administrative expenses of 

the firm by its total operating revenue (Florackis, 2008).             

Free Cash Flow (FCF) 

From the perspective of the free cash flow theory, Jensen (1986), a large free cash 

flow (FCF) which is the financial surpluses of firms that exceed what is required to 

finance all profitable investment opportunities, is an indicator of the existence of AC. 
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Its availability gives the management greater freedom to use the firm's resources for 

its personal interests or on ineffective investments. In addition, Richardson (2006) 

found that FCF increases AC in the firms through increasing an over-investment 

problem, which is the investment that management engages within it to achieve 

personal interests instead of returning this FCF to shareholders as a dividend. Also, 

when management retains FCF, this spares it of monitoring by the capital market. 

Therefore, FCF gives management more discretion then increases AC (McKnight & 

Weir, 2009).                                                         

Free Cash Flow is calculated by finding operating income before depreciation, less 

corporate income tax paid, interest expenses, and dividends paid, with this sum 

divided by total assets (Henry, 2010); (Guizani, 2017).                                                                                                               

Independent variables 

A set of CG variables are selected which may contribute to reducing AC from the 

perspective of agency theory Jensen & Meckling (1976), and free cash flow theory 

Jensen (1986) to reveal the extent of compatibility of these perspectives within the 

Jordanian context.                                                 

Board Size (BS) is measured by the total number of members serving in a firm's 

board. CEO Duality (Du) is measured by a dummy variable that assigns a value (1) if 

the positions of the Chairman of the board and CEO are separated and a value (0) 

otherwise. Audit Committee (ACO) is measured by a dummy variable that assigns a 

value (1) if the existence of an audit committee in the firms and a value (0) otherwise. 

Managerial Compensation (MC) is measured by a dummy variable that assigns a 

value (1) if the firms give managerial compensation to their executive management 

and a value (0) otherwise. Dividend (DY) is measured by Dividend yield is calculated 

by dividing the dividends per share by the market value of the share. Leverage (L) is 

calculated by dividing the firm's total liabilities by its total assets.                                                                            

Control variables 

Other factors can affect agency costs apart from the independent variables, and they 

may lead to misleading results. Firm size, growth of the firm, and profitability of the 

firm are used as control variables consistent with prior literature. Firm Size (S) is 

calculated by the natural logarithm of the firm’s total assets. The growth of the firm 

(G) is calculated by dividing the market value of the firm's shares by its book value. 

The profitability of the firm (P) is calculated by dividing earnings before interest and 

tax by the firm’s total assets.                                                          

Table 1 summarizes the variables of this study, their measurements, and a 

measurement source for each variable.                                                        

Our methodology includes estimating three regressions the difference between them 

lies in the proxies of the dependent variable. Estimation regression models are 

presented in the following forms:                                 

AT it = β0 + β1 BS it + β2 DU it + β3 ACO it + β4 MC it + β5 DY it + β6 L it +   β7 S it + β8 

G it + β9 P it + ε it                                                                                                                                               

SG&A it = β0 + β1BS it + β2 DU it + β3 ACO it + β4 MC it + β5 DY it + β6 L it + β7 S it + β8 

G it + β9 P it + ε it                                                                                                                                

FCF it =  β0 + β1 BS it + β2 DU it + β3 ACO it + β4 MC it + β5 DY it + β6 L it + β7 S it + β8 

G it + β9 P it + ε it                                             
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Table 1 Variables, Measurements and Sources 

Exp.sign 

on AC 

Source Measurement Abbreviation Variable 

  

Amman 

Stock 

Exchange 

 

Dividing the firm's total 

operating revenue by its total 

assets 

 

AT 

 

 

D.V 

Asset Turnover Ratio 

 (Florackis, 

2008) 

 

Dividing the selling, general and 

administrative expenses of the 

firm by its total operating 

revenue 

 

SG&A Selling, General & 

Administrative Expense 

Ratio 

 (Henry, 

2010); 

(Guizani, 

2017) 

Operating income before 

depreciation less corporate 

income tax paid, interest 

expenses and dividends paid, 

with this sum divided by total 

assets 

FCF Free Cash Flow 

 

- 

 

(Singh & 

Davidson, 

2003); 

(Owusu & 

Weir, 

2018) 

 

The total number of members 

serving in a firm's board 

 

BS 

IN.V 

Board Size 

- (Gul et al, 

2012); 

(Owusu & 

Weir, 2018) 

Dummy variable that assigns a 

value (1) if the positions of the 

Chairman of the board and CEO 

are separated and a value (0) 

otherwise 

DU CEO Duality 

- (Owusu & 

Weir, 

2018); 

(Karasneh 

& 

Bataineh, 

2018) 

Dummy variable that assigns a 

value (1) if the existence of an 

audit committee in the firm and a 

value (0) otherwise 

ACO Audit Committee 

- (Florackis, 

2008) 

Dummy variable that assigns a 

value (1) if the firms give 

managerial compensation to their 

executive management and a 

value (0) otherwise 

MC Managerial 

Compensation 

- (Henry, 

2010) 

Dividing the dividends per share 

by the market value of the share 

 

DY Dividend 

- (Henry, 

2010); 

(Garanina 

& 

Kaikova, 

2016) 

Dividing the firm's total 

liabilities by its total assets 

L Leverage 
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+ 

 

(Florackis, 

2008) 

 

Natural logarithm of firm’s total 

assets 

 

 

S 

 

C.V 

Firm Size 

+ (Acaravci; 

2015); (Al 

Awawdeh 

& Nour; 

2020) 

Dividing the market value of the 

firm's shares by its book value 

G Firm Growth 

+ (Bauer, 

2004) 

Dividing earnings before interest 

and tax by firm’s total assets 

P Firm Profitability 

 

 

Results of Descriptive Statistics 

Table 2 shows that the mean of the Asset Turnover Ratio (AT) is (2.293) with a 

median of (1.05). This indicates that management of the Jordanian service firms listed 

in the Amman Stock Exchange uses firms' assets effectively to generate revenues, also 

it indicates the quality of the investment decisions taken by the management of firms 

in purchasing productive assets that increase the firms' revenues. The maximum value 

of (AT) is (18.39) and the minimum value is (0.05), the disparity between the 

maximum and the minimum values can be explained by the different capabilities of 

firms in using their assets effectively. In comparison with other Jordanian sectors, Al-

Momani & Almomni (2018) found the mean of AT ratio in the industrial sector was 

(0.62) and Khatib (2020) found the mean of AT in the real estate sector was (0.603).                                                  

The mean of Selling, General & Administrative Expense Ratio (SG&A) is (0.234) 

with a median of (0.171). This indicates that management does not exaggerate in 

spending on its privileges and on the expenses that it has discretionary authority over, 

such as advertising and marketing expenses in comparison with previous literature in 

which Singh & Davidson (2003) found the mean of SG&A expenses within the US 

context was (0.266). Florackis (2008) found the mean of SG&A expenses within the 

UK context was (0.45), Henry (2010) found the mean of SG&A expenses within the 

Australian context was (0.369), and Moez (2018) found the mean of SG&A expenses 

within the France context was (0.343).                                                                                                                        

The mean of Free Cash Flow (FCF) is (0.014) with a median of (0.016). This indicates 

unavailable of a large amount of FCF under management control, in which its 

existence gives the management more freedom to use the firm's resources for its 

personal interests. In addition, it may cause an over-investment problem by making 

investment decisions that don't add value to the shareholders' interest. In comparison 

with other Jordanian sectors, Alnawaiseh et al (2017) found the mean of FCF in the 

industrial sector was (0.096), while Al-Fasfus (2020) found the mean of FCF in the 

banking sector was (-0.106).                                                                  

The mean Board Size (BS) is (8.354), the median is (8), the maximum value is (13), 

and the minimum value is (4). These results indicate that most of the Jordanian 

service-listed firms are committed to "instructions of corporate governance for 

shareholding listed companies for the year 2017" in Jordan, as they recommended that 

the size of the board should be more than five members and less than thirteen 

members. It should be noted that the minimum value represented in (4) members is for 

one firm and in one fiscal year. In comparison with other Jordanian sectors, Alshaboul 

& Zraiq (2020) found the mean of board size in the industrial sector was (8.13), while 

AlQudah et al (2019) found the mean of board size in the banking sector was (11.28).                                                                    



 

156 

 

The mean of Dividend Yield (DY) is (0.034), the median is (0.033), the maximum 

value is (0.116), and the minimum value is (0). As for the minimum value, it is 

represented by 11 firms that didn't pay dividends throughout the period of this study. 

Thus, the dividend distribution ratio is represented in (0.74) firms of this study 

sample. These results indicate that a high percentage of the Jordanian service-listed 

firms use the dividend to reduce AC through reducing free cash flow available under 

management control. The results of this study are consistent with previous studies in 

other Jordanian sectors in which Al-Manaseer (2020) found the mean of DY in the 

industrial sector was (0.035) and Tahtamouni (2020) found the mean of DY in the 

banking sector was (0.039).                                                            

The mean of Leverage (L) is (0.364), the median is (0.307), the maximum value is 

(0.957), and the minimum value is (0.031). This contrast between the maximum and 

minimum values can be explained by the difference in the financing policies and 

borrowing capabilities for the firms. In comparison with other Jordanian sectors, Al 

Awawdeh & Nour (2020) found the mean of leverage in the industrial sector was 

(0.454), while AlQudah et al (2019) found the mean of leverage in the banking sector 

was (0.870).                                                                                                                

Concerning the control variables, the mean of firm size (S), firm growth (G), and firm 

profitability (P) are (7.650), (1.385), and (0.056) respectively. 

Table 2 Descriptive Statistics for Dependent, Independent and Control variables 

S.D. Median Mean Maximum Minimum Variable 

4.892 1.05 2932.  18.39 0.05 AT 

0.242  0.171 0.234 1.565 0.003 SG&A 

0.061  0.016 0.014  0.189  0.237- FCF 

2.457 8 8.354 13 4 BS 

0.033 0.033 0.034 0.116 0 DY 

0.243 0.307 0.364 0.957  0.031 L 

0.543 8 7.650 9.255 6.209 S 

1.173 1.087 1.385 12.41 0 G 

0.081 0.052 0.056 930.3  0.283-  P 
 

                                        

 

Table 3   frequencies and percentages for variables measured by dummy 

variables 

Variable  Definition Frequency Percentage 

DU 1 Separation of the positions 

of Chairman of the board 

and CEO 

254 

 

0.864  

0 Not separating the 

positions of Chairman of 

the board and CEO 

40 0.136 

ACO 1 Existence of an audit 

committee 

250 

 

.8500 

0 Not existence of an audit 

committee 

44 0.150 

MC 1 Paid MC to the executive 

management 

157 

 

0.534  

0 Not paid MC to the 

executive management 

137 0.466 
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1.173 1.087 1.385 12.41 0 G 

0.081 0.052 0.056 0.393 0.283-  P 
 

Table 3 shows the frequencies and percentages for three variables that were measured 

by dummy variables. The results show (86.4%) of Jordanian service-listed firms 

separate the positions of Chairman of the Board and CEO. This indicates that a high 

percentage of firms are committed to "instructions of corporate governance for 

shareholding listed companies for the year 2017" in Jordan, as they recommended 

separating the position of chairman of the board and any executive position in the firm 

for the importance of the board's role in monitoring management performance. The 

results also show that the existence of the audit committee is (85%) of the firms, we 

conclude that a high percentage of firms adopt the audit committee as a CG 

mechanism for its important role in assisting the board in monitoring the management 

performance. And that (53.4%) of firms give managerial compensation (MC) to their 

executive management and that they consider MC as an important CG mechanism that 

contributes to aligning the financial interests between managers and shareholders.            

Table 4 shows the correlation matrix of Pearson coefficients. It is used to verify that 

the model of study does not suffer from multicollinearity problem between a study’s 

variables. This problem exists if the correlation between the variables is 70% or more 

(Asteriou & Hall, 2011) and (Gujarati, 2009). The results of the correlation matrix 

show that there are no high correlations between the study’s variables, as the highest 

correlation is (54.3%) between the firms' profitability and dividends. Based on this, 

multicollinearity is not considered a threat to the results of the regression models. In 

addition, the Wooldridge test for autocorrelation in panel data and the Breusch-Pagan 

/ Cook-Weisberg test were performed and their results show no autocorrelation and 

heteroscedasticity problems in the regression models. 
 

Regression Results 
 

 

The results of the Lagrangian multiplier test (LM test) show that the Pooled OLS is 

inappropriate for this study, and the results of the Hausman tests show that the 

random-effects model is more appropriate than the fixed-effects model in which the 

LM test is statistically significant at a 1% level for three proxies of AC, while the 

Hausman test is statistically insignificant for three proxies of AC. Therefore, the 

results of the random-effects model will be discussed and interpreted. To investigate 

the impact of CG on AC, we will interpret the significance of each variable in the 

three regressions. Table 5 shows the results of our regressions, LM test, and Hausman 

test.                                                                                                             

Table 4 Correlation Matrix of Pearson Coefficients 

S G P ACO DU BS L MC DY  

        1.000 DY 

       1.000 0.237 MC 

      1.000 -0.134 0.011-  L 

     1.000 -0.028 0.188 0.150 BS 

    1.000 0.114 0.190 0.107 0.140 DU 

   1.000 0.251 -0.068 0.043 0.029 0.045 ACO 

  1.000 0.010 -0.048 0.073 -0.209 0.163 0.543 P 

 1.000 0.401 -0.022 -0.060 0.171 0.167 0.034 0.191 G 

1.000 0.232 0.129 0.070 0.249 0.488 0.447 0.052 0.258 S 
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The results of the regressions analysis show that board size (BS) has an insignificant 

impact on three indexes of AC. This result is consistent with Karasneh & Bataineh 

(2018) and contradicts Hastori et al (2015) in which they found that the large board 

decreases AC due to the importance of its role in the internal monitoring of 

management behaviors. While Singh & Davidson (2003); Florackis (2008); Gul et al 

(2012); Reddy & Locke (2014); Yegon et al (2014); Ramadan (2016); Garanina & 

Kaikova (2016); Owusu & Weir (2018); Moez (2018) found that large board increases 

AC this is due to the higher coordination costs of the large board that outweighs its 

benefits.                                                                                                                        

Our results also indicate that separating the positions of the chairman of the board and 

CEO (DU) has an insignificant impact on the AT index and SG&A index, which is 

consistent with Florackis (2008); McKnight & Weir (2009); Owusu & Weir (2018). 

On the other hand, we find that separating the chairman and CEO positions has a 

negative and significant impact on the FCF index (coefficient=-0.018, p<0.05). This 

indicates that separating the chairman and CEO positions contributes to the effective 

monitoring of management decisions and improves the decision-making process in the 

firms, which leads to decreasing AC. This result is consistent with Chen et al (2016) 

in which they found that CEO duality increases an under-investment problem that is 

caused by weak monitoring of managerial decisions.                                                                                                                         

The audit committee (ACO) has an insignificant impact on the three indexes of AC. 

This result is consistent with Henry (2010); Schäuble (2019); Karasneh & Bataineh 

(2018), and contradicts Owusu & Weir (2018) in which they found that ACO reduces 

AC. While Hastori et al (2015) found that ACO increases AC because its role is 

ineffective in assisting the board in monitoring management performance.                                                                    

Managerial compensation (MC) has an insignificant impact on three indexes of AC. 

This result indicates the ineffectiveness of the agency theory perspective in the 

Jordanian service sector, which argued that MC contributes to reducing AC through 

aligning the financial interests between shareholders and management. This result 

contradicts Florackis (2008); Schäuble (2019) in which they found that MC reducing 

AC.                

Dividend (DY) has an insignificant impact on the AT index and SG&A index. 

Otherwise, we find that DY has a negative and significant impact on the FCF index 

(coefficient=-0.003, p<0.01). This result indicates the effectiveness of the free cash 

flow theory perspective regarding dividends in the Jordanian service sector, which 

argued the role of dividend in reducing the cash surpluses that management can 

squander on ineffective investments. This result is consistent with Chen et al (2016) in 

which they found that firms that have high free cash flow suffer more from the over-

investment problem.                                                                     

Leverage (L) has an insignificant impact on the SG&A index and FCF index. 

Otherwise, we find that L has a negative and significant impact on the AT index 

(coefficient=-5.762, p<0.01). This result indicates that management uses the borrowed 

funds on ineffective investments that do not generate revenue for the firms, such as 

the over-purchasing of unproductive assets that serve its personal interests. This result 

indicates the ineffectiveness of the free cash flow theory perspective regarding L in 

the Jordanian service sector, which argued that default risk exposes the firms to 

bankruptcy risk, and risk of management losing its jobs. Therefore, these risks 

motivate management to use firms' resources in effective investments. Moez (2018) 

added that the negative impact of L on the AT index indicates there is no awareness 

among the lenders to monitor management's strategic decisions and depend more on 
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shareholders to monitor the management decisions. This result is consistent with 

Singh & Davidson (2003); Hastori et al (2015). While contradicting Florackis (2008); 

McKnight & Weir (2009); Reddy & Locke (2014); Ramadan (2016); Karasneh & 

Bataineh (2018); Schäuble (2019) in which they found that L reduces AC.                                                                                                                

Firm size (S) has an insignificant impact on the AT index. Otherwise, we find that 

SG&A expenses are lower in large firms. Kadapakkam et al (1998) explained that 

large firms have more access to the capital market, so these firms undergo more 

monitoring of the capital market. In addition, financial analysts have more interest in 

following up the large firms which increases the level of disclosure in these firms and 

reduces the asymmetry of information between management and shareholders, thus 

contributing to reducing AC. This result is consistent with Singh & Davidson (2003); 

Reddy & Locke (2014); Ramadan (2016). As for the free cash flow index, the results 

show that the free cash flow is higher in large firms. This result is consistent with 

Schäuble (2019).                                         

Firm growth (G) has an insignificant impact on three indexes of AC. This result 

indicates the ineffectiveness of the free cash flow theory perspective in the Jordanian 

service sector, which argued that AC will increase in a firm if it has high free cash 

flows with the absence of growth opportunities. This result contradicts Florackis 

(2008); Ramadan (2016); Schäuble (2019) in which they found firm growth increases 

AC.                      

Firm profitability (P) has an insignificant impact on the AT index. Otherwise, we find 

that SG&A expenses are lower in firms that have high profitability. This result is 

consistent with Karasneh & Bataineh (2018); Schäuble (2019). As for the free cash 

flow index, the results show that the free cash flow is higher in the firms that have 

high profitability. This result is consistent with what was indicated by Bauer (2004) in 

that the firms that have high profitability are more vulnerable to problems caused by 

misuse of free cash flow by management and that these firms use internal sources of 

financing to avoid monitoring by the capital market.                      
 

Table 5 

Results of the impact of corporate governance on agency costs and results of the LM 

test & Hausman test 

Results 

 

Model 3 

(FCF) 

Model 2 

(SG&A) 

Model 1 

(AT) 

Exp.sign Variable Hypothesis 

 -0.154 ***1.324  -2.537  Constant  

Not accepted -0.001 -0.007 .1760 - BS H1 

Just Accepted 

in Model 3 

-0.018** 

 

0.036 -0.242 - DU H2 

Not accepted .0060 0.027 -0.262 - ACO H3 

Not accepted -0.001 -0.001 .3740 - MC H4 

Just Accepted 

in Model 3 

-0.003*** 

 

0.003 -0.054 - DY H5 

Not accepted -0.032 0.017 -5.762*** - L H6 

- .025*0 -0.142** .8000 + S - 

- -0.001 .0090 -0.048 + G - 

- .320***0 -0.550*** -3.326 + P - 

 0.274 0.113 0.076   Adjusted 

R2 

 0.000*** 0.000*** 0.016**   P-value 

 0.000*** 0.000*** 0.000***   LM test 



 

160 

 

 

Conclusions                                                                                                                

The objective of this study investigates the impact of corporate governance (CG) on 

agency costs (AC) in Jordanian service companies listed in the Amman Stock 

Exchange, during the period (2012-2018). A set of CG mechanisms are selected which 

may contribute to reducing AC from the perspective of agency theory Jensen & 

Meckling (1976) and free cash flow theory Jensen (1986) these mechanisms are 

(Board Size, CEO Duality, Audit Committee, Managerial Compensation, Dividend, & 

Leverage) to reveal the extent of compatibility of these perspectives within the 

Jordanian context. Based on previous literature, this study employed three proxies for 

AC, since it is impossible to determine AC precisely. They contain any losses that 

shareholders may incur due to the possibility of appointing opportunistic management. 

These proxies are a complement each other rather than substitutes to each other since 

each of them discovers an aspect of AC that arises from various forms of damages to 

shareholders' interests. These proxies are Asset Turnover Ratio (AT), Selling, General 

& Administrative Expense Ratio (SG&A), and Free Cash Flow (FCF).                                                                                                                 
  

Our findings reveal that leverage increases AC through decreasing AT ratio, and this 

indicates that management uses the borrowed funds in projects that do not generate 

revenues for the companies such as the over-purchasing of unproductive assets that 

serve its personal interests. While the results reveal that the SG&A expenses ratio is 

lower in large companies and in high-profit companies, this indicates that AC caused 

by squandering the companies' resources on managerial privileges and discretionary 

expenses are low in large companies and in companies that have high profits. The 

results also reveal that separating the positions of the chairman of the board and CEO 

and dividend decrease AC through decreasing FCF that exceeds what companies need 

to finance their profitable projects, and is possibly used by management in decisions 

that conflict with shareholders' interests. The results also find that FCF is higher in 

large companies and in high-profit companies. This indicates that AC caused by 

misuse of free cash flow are more existing in these companies.                                                                                                                   

The findings of this study recommend the Jordanian service companies pay a dividend 

to shareholders and recommend the Jordanian legislative bodies oblige companies to 

apply some CG mechanisms, instead of compliance or explain approach. An example 

includes separating the positions of chairman of the board and CEO for their effective 

role in reducing AC through reducing the level of free cash flow available under 

management control. In addition, we recommend future studies to investigate the 

impact of CG on AC in the Jordanian service sector by using other CG mechanisms 

that may reduce AC in this sector, such as board independence, the existence of 

remuneration and nomination committees, and use other proxies for AC such as 

operating expenses ratio.                                                                                                                            

 

 0.663 0.361 0.910   Hausman 

test 

This table shows the results of the random-effects model for the impact of corporate 

governance mechanisms & control variables on agency costs that are measured by three 

proxies: asset turnover ratio (AT), selling, general & administrative expense ratio (SG&A) & 

free cash flow (FCF). The sample consisted of (42) service companies listed in the ASE from 

2012 to 2018. Independent and control variables are defined previously in table 1. This table 

also shows the results of the LM test & Hausman test. The symbols (*), (**), and (***) 

denote significance at 10, 5, and 1 percent, respectively, in a two-tailed test.                                                                                                   
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Abstract:  

Despite a long history of management research regarding leadership, scholars have a 

mutual consensus about the potential of strategic leadership. Especially, for achieving 

institutional excellence, strategic leadership plays a significant role. Thus, we also 

analyzed the role of strategic leadership in achieving institutional excellence in the 

UAE scenario. However, we also anticipated the role of five primary tactics that a 

strategic leader keeps under consideration to attain organizational excellence. We 

gathered data from one prominent federal institution of the United Arab Emirates and 

employed close-ended, self-administered questionnaires. Findings showed that 

strategic leadership is significantly linked to institutional excellence in the UAE. 

Besides, Institutional Excellence, Strategic Organizational processes, Leading & 

Developing People, Culture & Value Systems, Distinct Competencies, and Effective 

Networking Competencies are the basic tactics that help a strategic leader to attain 

institutional excellence. Thus, we discussed the results and made the relevant 

conclusions.  

Keywords: Institutional Excellence, Strategic Leadership, Strategic Organizational 

Process, United Arab Emirates, Culture & Value System. 

1. Background:  

Leadership is one of the general functions of management, which expresses the human 

element that leads the organization and finds coherence between its various 

administrative units. Leadership is an important axis on which the various activities in 

institutions are based and their impact on the external environment in the era of rapid 

technological progress, which has resulted in continuous uncertainties in various 

fields, all of which require continuing research and continuing to achieve change and 

development. Conscious, with the aim of identifying the most prominent problems 

facing institutions and providing solutions to them in order to achieve their goals and 

those of those who deal with them. (Rahman et al., 2018). Organizational excellence 

is one of the most investigated topics in management sciences, having different 

dimensions, and methods to achieve it. We define organizational excellence as the 

growth and improvement of an organization in different aspects. As a result, all the 

stakeholders, workforce, and other concerned individuals attain maximum social and 

economic benefits on both individual and collective levels (Rahman et al., 2018). 

Shirvani & Iranban, (2013) described organizational excellence as a strong managerial 

infrastructure that may cause improvement by depending upon primary concepts and 

principles paying attention to the quality management system. Institutional excellence 

also provides an instrument to determine the capacity of systems and self-assessments 

to determine all the organizational activities for performance improvement (Alhumaid 

et al., 2021; Rahman et al., 2018; Salloum et al., 2021) The dynamicity of business 

arenas demands every organization to achieve institutional excellence. If an 

organization wants to attain and sustain excellence, it should keep all the factors that 

affect an institution under consideration (Abu Naser & Al Shobaki, 2017). In this 
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context, business development, quality management, and customers'' satisfaction are 

the core factors that need strong consideration to achieve organizational excellence 

(Rahman et al., 2018). As noted by Al-Jedaiah & Albdareen, (2020), accomplishing 

organizational excellence demands learning and achieving new tactics, that can further 

help to achieve the sustainable development goals faster than the other competitors. 

The sustainability of an organization depends on different factors such as policies, 

their strategic implementation, and their practicality regarding execution. Similarly, 

organizational excellence is a world-class consideration for business organizations in 

the United Arab Emirates. As Emirati organizations are focusing not only to generate 

a greater revenue also the focus is towards providing socio-economic benefits at both 

individual and collective levels without any discrimination (Dubai, 2000). This 

research is focused on examining the role of strategic leadership in achieving 

organizational excellence. However, it is notable that, studies to examine the extent to 

which strategic leaders are using components of strategic leadership in achieving 

institutional excellence are scarce. Particularly, in the Emirati scenario where federal 

institutions are efficiently working, the reason behind their success is yet to be 

explored. Therefore, we structured our article as the first section discusses the 

importance of institutional excellence and the role of strategic leadership. In the 

second section, we discussed the factors that affect strategic leaders’ behavior to attain 

organizational excellence. In the third section, we discussed the most suitable research 

methods for our research. The fourth section consists of statistical analysis, and the 

fifth and final chapter discussed the results accordingly.  

2.1 Strategic Leadership and Institutional Excellence:  

As leadership is ought to have core abilities to influence and guide others, strategic 

leadership is one of the leadership styles having these abilities in the best possible 

manner. A strategic leader helps to make strong organizational decisions, motivate the 

workforce, and enhance the prospects for both short-term and long-term 

organizational advantages (Olwan, 2019). In this regard, Rahman et al., (2018) 

suggest that organizational leaders have to develop strategic leadership qualities, as 

they should be strategic, direct, and general. As leaders are not only evaluated on their 

current tasks, also their task management, risk management, teamwork, and other 

relevant capabilities are equally important for their followers. This means that 

strategic leaders are having high-performing teams, a thinking organization, and a 

workforce that is highly committed to their task completion.  

To further affirm this, Aldalimy et al., (2019) examined the role of strategic leadership 

in achieving organizational excellence in the colleges of Karbala University, Iraq. 

Data gathered from the structured questionnaires indicated that strategic leadership 

helps the college worker (including instructors) to seek motivation and guidance from 

the leadership. As a result, employees exhibit strongly cooperative and constructive 

behavior that helps them to seek new techniques to work effectively and develop their 

performance. Thus, Mann et al., (2012) attributed strategic leadership as directly 

providing a pathway to organizational excellence improving the working condition, 

and quality of the organizational workforce.  

2.2 Role of Development Strategies and Organizational Processes in Achieving 

Institutional Excellence:  

Strategic planning of the organizational functions provides a strong baseline to attain 

organizational efficiency and excellence. Developing effective organizational 

strategies and their practical implementation are the core pathways to achieve 
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organizational excellence. Here the role of the workforce is of greater significance as a 

strategic leader is subjected to motivate the workforce to accelerate the performance 

(Al-Jedaiah & Albdareen, 2020). For example, the administration in the Palestinian 

Universities pays special consideration to develop strong organizational strategies that 

are both short-term and long-term goal-oriented. Despite some individuals consider 

these strategies to be less effective and require more improvement, the role of 

leadership in achieving organizational excellence is prominent (Samy, 2017).  

Similarly, Owusu-Boadi, (2019) also cited an example of the potential relationship 

strategic leadership in using several development strategies resulting in attaining 

institutional excellence. As noted that, successful leaders often make certain 

improvements in their practical strategies. However, these strategies are based on 

long-terms advantages and institutional excellence. Here Cebula et al., (2012) some 

characteristics of a strategic leader, that can materialize the goal of achieving 

institutional excellence. i.e., result-oriented, optimistic, purpose drive, competent, 

upright, and trustworthy. These characteristics are further directly attributed to 

strategic leadership as providing a direct link to achieve organizational excellence.  

2.3 Role of Leading and Developing People in Achieving Institutional Excellence:  

For example, multinational organizations such as AT&T, GM, IBM, and Sears take 

special transformational initiatives to cope with the gigantic organizational challenges. 

For this purpose, their leadership adopted strong strategic policies, that helped their 

workforce to perform well, leading to organizational stability and excellence at both 

national and international levels (Pinar, 2008). Further Lyons & In, (2016) also 

highlighted the importance of developing the workforce to achieve organizational 

excellence. As noted that, effective leadership is comparatively more focused on 

supporting and developing their workforce individuals. For this purpose, strategic 

leaders introduce all the effective policies and their practical execution that are aimed 

at incorporating all the activities for workforce learning and development.  

(Tzvetana Stoyanova & Ivaylo Iliev, 2017) highlighted the role of leadership in 

increasing employees' development opportunities to achieve organizational 

excellence. The researchers cited an example of Bulgarian private business 

enterprises. As noted that, leadership can strongly affect the employees’’ motivation 

and organizational conformation through focusing more on workforce development 

and wellbeing programs. Here the role of managers and leaders is of greater pre-

eminence due to their distinguished position in proposing, designing, and 

implementing new policies to achieve institutional excellence. Hence, attaining and 

sustaining organizational excellence directly relies upon the organizational workforce. 

If leadership knows the capabilities, and actively searches for employee development 

opportunities, that can positively affect the organizational performance as well (Singh, 

2012).  

2.4 Role of Developing culture and value system in Achieving Institutional 

Excellence:  

According to Rahman et al., (2018), the changing business environments and 

technology incorporation in business organizations, are two major factors that demand 

employees development. From the structural perspective, organizations are based on 

several individuals that support, inspire. and motivate the subordinates. This 

hierarchal structure also supports the leadership to take their workforce and group 

under consideration. As a result, direct contact is the bridge between leadership and 

employees, which further guides them to adapt to the organizational culture and 
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values in the best possible manner. Under the previous argumentation, Al-Jedaiah & 

Albdareen, (2020) also linked organizational conformity as an achievable yet 

requiring leadership role. As argued that, organizations decide and design the way 

affiliated individuals should act and interact. These decisions are based on 

organizational culture and norms, that are part of an organization and also provide a 

pathway to achieve the organizational goals and excellence. A strategic leadership not 

only notifies the workforce about the organizational culture but also helps them to 

adopt the norms and follow the organizational culture, that further results in attaining 

organizational conformity.  

Asif & Basit, (2020) also validated the role of strategic leadership in achieving 

organizational excellence through developing organizational culture and value system. 

As stated that, strategic leaders belong to executive leaders or top leaders. Risk 

management, adopting change, obligating the higher moral values, and reinforcing 

organizational culture adoption are some basic characteristics that not only distinguish 

strategic leadership but also help to achieve organizational excellence.  

Today's fastest-changing technological environment accelerates one's desire to rely 

more on internet technology. As a result, individuals use digital platforms to 

communicate, particularly for business and other professional purposes. Similarly, 

organizations have also integrated Information Communication Technology to keep 

pace with the fastest growing business competencies (De Janasz & Forret, 2008). To 

cope with the changing digital environments and nature of human needs, both formal 

and informal organizations are giving special attention to introducing technological 

advancements that can further add to their professional competencies. Digital 

technology not only helps to work faster but also provides data management and 

communicative sustainability to an organization. As the idea is, the more people stay 

connected with each other, the more they stay updated about the new professional 

trends and challenges (De Klerk, 2010). To further broaden the concept of networking 

competencies, Kriger & Zhovtobryukh, (2013) examined the role of strategic 

leadership in attaining institutional excellence through digital technology. Data 

gathered from the quantitative method revealed that strategic leaders are focused on 

integrating technology to further enhance the professional competency of their 

organizations. In this context, they not only support technology Acceptance but also 

motivate their workforce to actively learn tactical technology usage to maximize 

organizational excellence. Even in crises, when organizational stakeholders look for 

sustainable solutions, technology implementation and usage accelerated by strategic 

leadership provide practical solutions (Johansson & Bäck, 2017).  

Discussion & Recommendations  

According to Năstase, (2010) current organizational trends and challenges place a 

higher pressure on organizational capabilities to meet the requirements and keep pace 

with the fastest-changing organizational environments. For this purpose, managerial 

competencies are of greater importance, as they bear the responsibility to bring and 

implement positive and constructive tactics, that may ensure collective wellbeing and 

growth. As a result, institutional excellence is the primary objective that provides a 

pathway to avail the collect organizational goals (Ringrose, 2011). Similarly, the 

current study no only provided an overview of the factors that help the strategic 

leadership to attain the organizational goals, also described their mediating role at the 

individual level. Especially, in the United Arab Emirates where federal organizations 

are successful entities, their organizational excellence is the secret of the country's 

social and economic stability (Al Ameri, 2011). Additionally, these results also 
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provided the role of strategic leadership in achieving organizational excellence in 

Emirati federal institutions like the Ministry of Human Resources and Emiratization 

(Lasrado, 2018). We found that the strategic leadership of the Ministry of Human 

Resources and Emiratization gives special consideration to strategic organizational 

process, professional development of their workforce, having a distinguished 

organizational cultural and value system, possess distinct competencies, and having 

modern technology as a part of their functional system. As a result, today Emirati 

federal organizations are the center of attention providing equal opportunities to their 

employment and working effectively for the common wellbeing and progress (Dubai, 

2000). Any scientific study is not limited to its scientific findings, but goes beyond 

them to reveal many other problems that need to be studied, and opens the way for 

researchers to study them and develop solutions to them. some recommendations were 

recommended. I recommend leaders and decision-makers to promote a culture of 

happiness and positivity in the organization at its various levels, as the spread of the 

culture of grumbling, or lack of conviction, for example, are sufficient to have a 

significant negative impact on the work environment and employee happiness, and the 

level and quality of their productivity, and consequently on the happiness of 

customers.  
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Abstract 

The purpose of this paper is to examine the direct and indirect effects of servant 

leadership on the retention of IT professionals with the presence of job embeddedness 

as a mediating factor. This quantitative research was conducted among 300 IT 

professionals employed in five ICT companies located in Kuala Lumpur, Malaysia. A 

survey method was employed to collect the data. It is found that job embeddedness 

partially mediates the relationship between servant leadership and employee retention. 

In other words, the relationship between servant leadership and employee retention is 

both direct and indirect, mediated by job embeddedness. Employee turnover and the 

resulting scarcity of talent can be bad for any business. Hence, eliminating the cost of 

employee turnover and understanding the importance of servant leadership and job 

embeddedness in enhancing IT professionals’ retention would help employers to draw 

up effective retention strategies to prevent such occurrences. Very few empirical 

studies have analysed the relationship between servant leadership and professional 

employees’ retention. The main contribution of the present research is that it adds to 

the current knowledge on this relationship by disentangling the mediating role of job 

embeddedness. This knowledge is important for fully understanding the complex 

ways by which followers respond to servant leadership.  
 

Keywords: servant leadership, job embeddedness, employee retention, IT 

professionals, ICT sector, Malaysia. 

 

Introduction 

Retention of professional employees has become a major concern for organizations to 

stay competitive in an increasingly turbulent business environment (Frye et al., 2020). 

Research has found that the success of an organization relies on its ability to retain 

professionals who are usually the key talents who can ensure sustainable competitive 

advantage (Palmer and Gignac, 2012; Kiju et al., 2012; Reina et al., 2018); and that 

there is a danger of a loss of institutional memory in organizations with high levels of 

turnover amongst their professional staff (Shaw et al., 2005; Jennex, 2014). In certain 

circumstances, the loss can be harmful to the organization if the professional 

employees who have left the company share crucial information with a competitor 

company, thus leading to the possible theft of trade secrets (Lyons and Bandura, 

2019). Tymon et al. (2011) noted how retaining the best professional talent is of great 

practical significance to organizations as it eliminates the recruiting, selecting and on-

boarding costs of their replacement, maintains continuity in their areas of expertise, 

and supports a culture in which merit can be rewarded (p. 293). Hence, retention of 

mailto:subra@uum.edu.my
mailto:mohgan.kalimuthu@intel.com
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professionals has become vital for organizations as these skilled and knowledgeable 

employees are the central force for the organizations to function and survive in this 

competitive business world (Kyndt et al., 2009; Harden et al., 2018).  

There is extensive literature on employee turnover and why employees leave 

organizations. Until fairly recently, it was assumed that the reasons why people stay in 

an organization are the same as the reasons why they leave (George, 2015). However, 

such an assumption has been challenged and several researchers are now asserting that 

turnover and retention are not simply the two sides of the same construct (Mitchell et 

al., 2001; Lee et al., 2004; Holtom and Inderrieden, 2006; Holtom et al., 2008; Cardy 

and Lengnick-Hall, 2011; Reitz and Anderson, 2011). This explains the reason why to 

date, considerable attention has been focused on “will they go” or “turnover” with far 

less attention being paid to “will they stay” or “why do they stay”, or “retention” 

(Cardy and Lengnick-Hall, 2011). Loan-Clarke et al. (2010) described retention as an 

almost untouched research topic. It is therefore crucial for organizations to take a 

‘proactive’ approach to human capital management by studying the reasons why 

people remain in an organization rather than being ‘reactive’ and studying the reasons 

why they leave.  

Leadership can be considered as one of the key antecedents of followers’ positive 

workplace attitude and behaviour (George, 2015; Huning et al., 2020; Sri Ramalu and 

Janadari, 2020). An effective leadership style can play an important role in increasing 

the employees’ in-role and extra-role performance, as well as satisfaction and 

commitment, and in turn, their retention (Ng’ethe et al., 2012; Liu et al., 2013; 

Elanain, 2014; Mittal, 2016; Zhang et al., 2016; Reina et al., 2018; Mekpor and 

Dartey-Baah, 2020; Zhang et al., 2020). Unlike other leadership styles which rely on 

leaders’ inherited position power to maximize the well-being of the organization 

(Stone et al., 2004; van Dierendonck, 2011), servant leadership is defined as a 

leadership style where the leaders place the needs of their subordinates before their 

own needs and centre their efforts on helping subordinates grow to reach their 

maximum potential and achieve optimal organizational and career success (Greenleaf, 

1977). Greenleaf also suggested that servant leaders persevere to be “servant first” 

rather than “leader first” (p.14). In other words, servant leaders focus on the needs and 

development of followers (Russell and Stone, 2002; Stone et al., 2004). With the 

primary focus on the growth and well-being of others, the servant leadership theory is 

empirically distinct from other leadership theories, such as charismatic, ethical and 

transformational leadership theories (Stone et al., 2004; Barbuto and Wheeler, 2006; 

Liden et al., 2008; van Dierendonck, 2011; Sendjaya et al., 2018). Despite growing 

interest that both academicians and practitioners have shown in the servant leadership 

style, there is still no consensus on its exact definition (Mallén Broch et al., 2020), and 

hence, the various dimensions that constitute servant leadership serve to broadly 

define this leadership style, although these dimensions may vary in importance (van 

Dierendonck and Patterson, 2015).  

As mentioned above, servant leadership has been broadly defined based on a number 

of dimensions (Ehrhart, 2004; Liden et al., 2008; van Dierendonck and Nuijten, 

2011). Liden et al. (2008) noted the following dimensions: 1) emotional healing, 

which involves the degree to which the leader cares about followers' personal 

problems and well-being; 2) creating value for the community, which captures the 

leader's involvement in helping the community surrounding the organization, as well 

as encouraging followers to be active in the community; 3) conceptual skills, 

reflecting the leader's competency in solving work problems and understanding the 
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organization's goals; 4) empowering, which refers to assessing the degree to which the 

leader entrusts followers with responsibility, autonomy, and decision-making 

influence; 5) helping subordinates grow and succeed, capturing the extent to which the 

leader helps followers reach their full potential and succeed in their careers; 6) putting 

subordinates first, which means assessing the degree to which the leader prioritizes 

meeting the needs of followers before tending to his or her own needs; and 7) 

behaving ethically, which includes being honest, trustworthy and serving as a model 

of integrity. Liden et al. (2015) therefore suggested that servant leadership is best 

represented by an aggregate model, as it is a construct that consists of the sum of its 

dimensions. The introduction of a 7-item unidimensional version, known as SL-7, of 

the original 28-item multidimensional Servant Leadership (SL-28) scale (Liden et al., 

2008), further contributed to the advancement of research on this topic.  

The servant leadership theory runs parallel with religious practices, which influence 

and shape the perspective and behaviour of others (McMohan, 1986; Ebener, 2011). 

Zentner (2015) compared the servant leadership characteristics and faith-based values 

of major religions in the world and suggested that common global values that can be 

found in religions can be aligned with the behaviour of servant leaders. With a 

genuine others-centred behaviour, servant leaders have been associated with religious 

figures (e.g., Jesus Christ, Mother Theresa, Gandhi) (Brownell, 2010; Bavik, 2020). 

Recent meta-analytic examinations have also suggested that compared to other styles 

of leadership (e.g., transformational, ethical and authentic leadership), servant 

leadership has better predictive validity for a broad range of individual outcomes 

(Hoch et al., 2018; Lee et al., 2019). Extant research has suggested that servant 

leadership can facilitate superior organizational performance and motivate the 

employees to perform above expectations (Hunter et al., 2013; Kwan and Hee, 2016; 

Bande et al., 2016; Neira et al., 2016; Huang et al., 2016; Zhu and Zhang, 2020). 

Although a number of studies have investigated the impact of the servant leadership 

style on employee turnover or intention to leave the organization (e.g., Jaramillo et al., 

2009; Hunter et al., 2013; Huning et al., 2020), noticeably lacking is the influence of 

servant leadership style on employee retention, which is the focus of this study. 

The mechanism through which servant leadership influences employee retention is an 

underexplored area. In this paper, while the relationship between servant leadership 

and employee retention can be direct, we also expect an indirect relationship between 

both the variables, mediated through job embeddedness. Employees’ job 

embeddedness, which is conceptualized as the “links” or connections employees build 

within their job or organization, such as people and groups; the perception of 

employees’ job “fit” in terms of comfortability and compatibility; and the perceived 

“sacrifices” of the financial and psychological benefits related to leaving the job 

(Takawira et al., 2014), could serve as a mediator in the relationship between servant 

leadership and employee retention (Takawira et al., 2014; Choi and Kim, 2015; Borah 

and Malakar, 2015; Nicholas et al., 2016). Figure I depicts the conceptual framework 

of the study. 
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Figure I 

The conceptual framework of the study 

 

The primary focus of job embeddedness is on the factors that keep people in their jobs 

(Holtom and O’Neill, 2004). As one of the key on-the-job organizational factors (Yao 

et al., 2004; Tripathi et al., 2020), it is reasonable to expect servant leaders’ strong 

commitment to safeguard the well-being of their employees (Greenleaf, 1977), which 

will be highly valued by the employees and increase their embeddedness to their job 

and organization. This in turn, will restrain them from leaving the organization 

(Mitchell et al., 2001; Lee et al., 2014; Huning et al., 2020). Through job 

embeddedness, leaders can align employees’ values with the organization’s 

expectations, thus enabling both the employees and the organization to achieve the set 

goals, consequently increasing the employees’ job satisfaction and retention 

(Bambacas and Kulik, 2013; Erkutlu and Chafra, 2015). Hence, studying job 

embeddedness may answer the questions of how, when and why the servant 

leadership style can lead to employee retention.  

Huning et al. (2020), in their study on various categories of employees in the 

insurance, banking and financial services sectors in Southeaster United States, found 

job embeddedness mediates the relationship between servant leadership and turnover 

intention. The present study builds on Huning et al.’s (2020) research, but focuses on 

employee retention instead of turnover intention, mediated by job embeddedness. 

While we acknowledge some of the similarities between our study and that of Huning 

et al. (2020), the focus on information technology (IT) professionals in Malaysia in 

this study provides more insights into this phenomenon from a non-Western context.        

The model of this study is based on the Social Exchange Theory (SET) (Blau, 1964). 

The SET posits that an individual’s behaviour consists of a series of interactions that 

influence an individual’s reactions in a particular way based on the principle of 

reciprocity (Blau, 1964; Cropanzano and Mitchell, 2005). The positive actions of an 

employer would give rise to positive responses or actions by employees (Saks, 2006). 

For example, servant leaders may create an environment where employees can make 

use of various resources (e.g., support) (Kaya and Karatepe, 2020). Under such 

circumstances, these employees will feel obliged to reciprocate by being loyal to the 

organization. Under the reciprocity rule, the characteristics of a servant leader can 

enhance the followers’ trust and encourage them to reciprocate with a positive work 

attitude, such as intention to remain in the organization (Hunter et al., 2013; Winston 

and Fields, 2015; Tuan, 2016; Jaiswal and Dhar, 2017; Harden et al., 2018; Madison 

and Eva, 2019). To date, the SET has been frequently used to examine the relationship 

between servant leadership and employees’ behavioural and attitudinal outcomes, and 

to explain the underlying mechanisms, such as leader-member exchange (Harris et al., 

2011; Bao et al., 2018); trust (Jaiswal and Dhar, 2017); and affective commitment 

(Jang and Kandampully, 2018).  
 

Servant leadership Employee retention 

Job embeddedness 
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Drawing on the above discussion, this study examines the direct and indirect effects of 

servant leadership on professional employees’ retention, mediated by job 

embeddedness. In doing so, we hope to make the following contributions: first, this 

study provides a foundation for and empirical evidence on the effects of servant 

leadership, in terms of the servant leadership theory; secondly, this study enhances the 

understanding of the antecedents of professionals’ retention; thirdly, the examination 

of job embeddedness as a mediating variable reveals the intricate mechanisms through 

which employee retention at work occurs; and finally, the study adds to the body of 

knowledge on employee retention in the information and communications technology 

(ICT) sector, especially in developing countries, like Malaysia. To summarise the 

major contributions, our study enhances the validity and universality of the servant 

leadership paradigm in a non-western context and a different sector (i.e., ICT), thus 

addressing both contextual and sectoral gaps in extant research.  

Further, current statistics show that there is a dire need to address the high attrition 

rate among IT professionals in Malaysia since it can jeopardise the aspiration of the 

country to become a global ICT hub through its “Digital Economy” initiative (Ahmed 

and Yang, 2017). The ICT industry has the highest employee turnover rate among the 

other industries in Malaysia (Noor et al., 2018; Noor and Zainuddin, 2019). The 

National ICT Association of Malaysia (PIKOM, 2016) has highlighted the massive 

outflow of experienced ICT professionals to other lucrative markets, such as in the 

United States, Europe and other parts of Asia, which pose additional challenges to the 

survival of the ICT sector in Malaysia. Thus, by studying the mechanisms that drive 

higher levels of job embeddedness and IT professionals’ retention in the Malaysian 

ICT sector, this study offers compelling insights into how the Malaysian ICT industry 

can better meet customers’ needs to gain and maintain a competitive position 

worldwide. Moreover, as the Malaysian workforce is quickly transforming into a 

knowledge-based workforce, especially in the ICT sector, it could influence followers’ 

reactions to (servant) leadership and affect their job embeddedness and retention in the 

organization (Gharibvand et al., 2013; Oc, 2018). For example, given that autocratic 

management is relatively common in Malaysia (Jogulu, 2010), it will be interesting to 

explore if relational-based servant leadership could influence IT professionals to 

display unexpected, non-formally rewarded outcomes, such as job embeddedness and 

retention in this country (Elche et al., 2020).  

This study also offers interesting insights into whether or not and to what extent the 

servant leadership theory and its positive outcomes is context-sensitive, for example, 

the culture context (van Dierendonck, 2011; Eva et al., 2019). Numerous studies have 

been conducted on cultural differences and commonalities, showing the differences in 

values and behaviour of people from different national cultures (Hofstede, 1980; 

Trompenaars, 1993). One of the cultural differences that can influence the work 

relationship between leaders and their followers is the power distance of the culture 

(Białas, 2009). Hofstede defined power distance as “…the extent to which the less 

powerful members of organizations and institutions accept and expect that power is 

distributed unequally” (Hofstede and Hofstede, 2001). The current study is based in 

Malaysia, which has a collective culture and a high-power distance score (Zakaria et 

al., 2020). Consistent with this premise, it can be inferred that leadership style 

differences exist in different cultures (Suutari, 1996), and can influence employee 

outcomes.  

Abu Bakar and McCann (2016) noted that Malaysian employees expect their leaders 

to demonstrate compassion towards them, and in return, they will respond positively 
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at work. This means that if employees see humane benefits accruing to the family, 

community and nation, it seems to suggest that existing human resource and 

management practices designed for a ‘power distance’ culture, like in Malaysia, needs 

to be viewed from a different perspective to address the employee retention issue. 

Although job satisfaction, job stability, job opportunity, managerial support, career 

adaptability, engagement and talent management practices, have been proposed as 

possible antecedents of turnover among ICT professionals in the Malaysian context 

(Omar and Noordin, 2013; Alias et al., 2014; Ahmed and Yang, 2017; Abdul Latif et 

al., 2019; Weeratunga et al., 2020), as mentioned earlier,  research on how the servant 

leadership style and job embeddedness impact ICT professionals’ retention, is scant.  
 

Theoretical Foundation and Hypotheses  

Servant Leadership and Employee Retention 

Several empirical investigations, mostly in the Western context, have shown the 

positive influence of servant leadership on employee behaviour and attitude. At the 

individual-level of analysis, researchers have found that servant leadership positively 

influences employees’ job satisfaction (Barbuto and Wheeler, 2006; Donia et al., 

2016); psychological well-being (Rieke et al., 2008); affective commitment (Zhou and 

Miao, 2014); work role performance (Otero-Neira et al., 2016; Tripathi et al., 2020); 

proactive and adaptive work behaviour (Martin et al., 2013); service performance 

(Chen et al., 2015); innovative behaviour (Zhu and Zhang, 2020); and reducing 

turnover intention (Hunter et al., 2013; Huning et al., 2020). At the team-level of 

analysis, servant leadership has been shown to have positive effects on team 

commitment (Bilal et al., 2020); procedural justice climate (Ehrhart, 2004); and team 

performance (Schaubroeck et al., 2011). On the other hand, studies at the 

organizational-level of analysis have found a positive link between servant leadership 

and organizational citizenship behaviour (Ehrhart, 2004; Walumbwa et al., 2010); 

organizational commitment (Liden et al., 2008); increased return on assets (Peterson 

et al., 2012); and firm innovativeness (Mallén Broch et al., 2020). Collectively, these 

studies have helped establish the servant leadership theory alongside the existing 

theories.  

Employee retention is defined as, “a process in which the employees are encouraged 

to remain with the organization for the maximum period of time or until the 

completion of the objectives” (Singh and Dixit, 2011, p. 442). In other words, 

employee retention refers to the various policies and practices that allow employees to 

remain in an organization for a longer period of time (Fahim, 2018). Much of the 

research interest in employee retention has stemmed from the need to acquire 

distinctive human capital for competitive advantage and organizational success 

(Holtom et al., 2008; Ng’ethe et al., 2012).  There is a wealth of evidence that the 

retention of talented employees has been of serious concern to organizations in the 

face of the ever-increasing high rates and costs of employee turnover (George, 2015). 

Extant research has identified a number of key factors concerned with the retention of 

professional workers,  at the organizational level, such as remuneration and benefits 

(salary and career advancement); human resource practices (training opportunities and 

distributive justice); organizational culture (Ghapanchi and Aurum, 2011); 

socialisation (Allen and Shanock, 2013); leadership (George, 2015); supportive work 

environment (perceived climate, supervisory relationship, peer group interaction and 

perceived organizational support) (Kundu and Lata, 2017); and aspects of 

management (Andrews and Wan, 2009). At the job level, factors, such as autonomy, 

work-schedule flexibility and social support (Loan-Clarke et al., 2010); job stress and 
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co-worker stress (Brown et al., 2002); and supervisor support (Naqvi and Bashir, 

2015), have been identified. 

The role of leadership as a key factor in the retention of employees has been cited by 

several studies (Kaye and Jordan-Evans, 2002; Hytter, 2007; Andrews and Wan, 

2009; Spence Laschinger et al., 2009; Kyndt et al., 2009; Ghapanchi and Aurum, 

2011; Cardy and Lengnick-Hall, 2011; Paillé, 2013; George, 2015). It is widely 

accepted that an effective leader will create a conducive work environment that will 

influence employees to remain committed to the organization even when other job 

opportunities arise externally (George, 2015). Unlike servant leadership and employee 

turnover topics which have been studied previously (e.g. Jaramillo et al., 2009; Hunter 

et al., 2013; Huning et al., 2020), only a few studies to date have looked into the 

influence of servant leadership on employee retention (e.g. Hajjaj, 2014; Alafeshat 

and Tanova, 2019; Brohi et al., 2018). Servant leaders support and empower their 

followers, foster self-confidence and build follower trust (Liden et al., 2008), which 

can be considered as a manifestation of their commitment to fulfil followers’ needs 

and well-being. According to the SET, a servant leader’s commitment to fulfil 

followers’ needs and well-being will be perceived by followers as meriting a 

reciprocal response (Hunter et al., 2013). The “payback” for a positive social 

exchange (Liden et al., 2004; Walumbwa et al., 2010), thus will be demonstrated 

through followers’ commitment to remain in the organization rather than quit. 

Therefore, we propose that through the process of social exchange, followers of 

servant leaders will be likely to develop intentions to remain in the organization. 

Hence, the following hypothesis is proposed: 
 

H1. There is a positive relationship between Servant Leadership and Employee 

Retention.  
 

Servant Leadership and Job Embeddedness 

Job embeddedness demonstrates the individual level of embeddedness within the firm 

or job, and refers to the factors that induce individuals to stay with an organization 

(Mitchell et al., 2001). It also can refer to the contextual and perceptual forces 

constraining people to their jobs, location and colleagues (Yao et al., 2004). Job 

embeddedness is characterized as a social web or networking employees have to 

related organizations, other employees, groups and situations. Such networking may 

limit turnover (Mitchell et al., 2001; Holtom and Inderrieden, 2006), and can have 

three primary influences on employee retention (Mitchell et al., 2001) as follows: 

first, links, which refer to the formal or informal connections between the organization 

and the individual. A greater number of links cultivated by an individual will yield 

higher personal costs of leaving (e.g., financial, emotional, psychological). In other 

words, employees with a greater number and intensity of connections, are less likely 

to make a turnover decision that may break or rearrange the connections (Allen, 

2006); second, fit, which refers to an employee’s perceived compatibility with the 

organization and surrounding environment. Individuals will feel a greater sense of fit 

with both the organization and community when their knowledge, skills and abilities 

match those of the present job; when opportunities for professional development and 

future opportunities are abundant; and/or when a person’s values are a good match 

with those of the community in which he or she resides (Holtom and O’Neill, 2004). 

Overall, fit is likely to develop into organizational attachment; and third, sacrifices, 

which mean opportunity cost of material or psychological benefits that may be 

forfeited by leaving the organization. Sacrifice may take the form of any material 
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(e.g., cost-of-living differences) or psychological (e.g., perceptions of job stability) 

benefits that one would lose by leaving one’s present job (Mallol et al., 2007).  

Studies have confirmed that leadership style positively enhances job embeddedness 

among followers (Dyk et al., 2013; Akgunduz and Cin, 2015; Erkutlu and Chafra, 

2015; Ferreira, 2017; Erkutlu and Chafra, 2017). However, to the best of our 

knowledge, only one study to date has studied the influence of servant leadership on 

job embeddedness (Huning et al., 2020). Servant leadership is consistent with the ‘fit’ 

aspects of job embeddedness (Hurt et al., 2017; Huning et al., 2020), and with the 

focus on well-being of followers, we believe servant leadership is also consistent with 

the ‘links’ dimension (Huning et al., 2020). Such behaviour strengthens employees’ 

identification with their leader and enables a team-oriented mindset (Zhao et al., 

2016). Employees would be making a huge sacrifice if they leave leaders who are 

genuine in developing them over their own interests (Liden et al., 2014). Based on the 

SET, we contend that servant leadership will be highly valued by the followers and 

“payback” through job embeddedness can be expected as a result of the positive social 

exchange (Liden et al., 2004). Thus, the following hypothesis is put forth:  

H2. There is a positive relationship between Servant Leadership and Job 

Embeddedness.  

Job Embeddedness and Employee Retention 

Fundamentally, the job embeddedness theory does not only focus on why employees 

leave their current job, but also on the factors which enable the employees to remain 

in their current job or organization (Mitchell et al., 2001; Reitz, 2014). Studies have 

proven that job embeddedness can increase employees’ retention in an organization 

(Bambacas and Kulik, 2013; Takawira et al., 2014; Robinson et al., 2014; Peachey et 

al., 2014; Reitz, 2014; Akgunduz and Cin, 2015; Choi and Kim, 2015; Borah and 

Malakar, 2015; Narayanan, 2016; Nicholas et al., 2016). Employee retention in recent 

years has been investigated through the role of job embeddedness as it better predicts 

employee retention compared to other commonly studied traditional variables 

(Bambacas and Kulik, 2013; Reitz, 2014); and serves as a guide for managers to 

devise employee retention policies (Routray and Ghosh, 2013).  

Past research and the theory of job embeddedness have clearly shown the relationship 

between job embeddedness dimensions and turnover intentions (Huning et al., 2020). 

For example, being socially integrated or “linked” into the social network aspect of 

job embeddedness could reduce turnover intentions among followers (O’Reilly et al., 

1989; Sykes, 2015). The fit aspect is highly valued by the followers since it involves 

valuable investment in terms of energy and time to find a good match between the 

individual and the organization in all aspects of the job (Mitchell et al., 2001). When 

the fit and link aspects are highly valued, voluntarily leaving the job becomes a great 

sacrifice (Shaw et al., 1998; Mitchell et al., 2001), leading to fewer employment 

search behaviour among followers (Crossley et al., 2007; Huning et al., 2020). As the 

SET contends, a trusting and quality relationship between the organization and 

employees emerges because of the adherence to the exchange rules (Blau, 1964; 

Cropanzano and Mitchell, 2005). Employees repay the organization by being highly 

embedded in their work because of favourable reciprocal exchanges (Liden et al., 

2004). Under these conditions, they maintain their membership in the organization. As 

such, the following hypothesis is put forth:  

H3. There is a positive relationship between Job Embeddedness and Employee 

Retention.  
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Mediation Effect of Job Embeddedness 

In order to acquire a wider comprehension of the relationship between the work-

related constructs, both direct and indirect examinations are recommended (Baron and 

Kenny, 1986). Accordingly, we contend that job embeddedness could mediate the 

relationship between servant leadership and employee retention, consistent with the 

work of Holtom and Inderrieden (2006), who found that job embeddedness mediates 

the relationships between job factors and employee attitude or behaviour. Harris et al. 

(2011) provided further strong justification that job embeddedness mediates the 

relationship between leaders and employees, which ultimately, impacts workplace 

outcomes. To date, a few studies have established the mediating role of job 

embeddedness in the relationship between leadership and employee outcomes (e.g., 

Harris et al., 2011; Purba et al., 2016; Afsar et al., 2018; Dechawatanapaisal, 2018; 

Kapil and Rastogi, 2018; Yang et al., 2019; Lee and Huang, 2019; Huning et al., 

2020); however, only Huning et al. (2020) studied the mediating effect of job 

embeddedness in the relationship between servant leadership and turnover intention.  

Servant leaders lead their employees with strong commitment toward their well-being, 

development and success (Greenleaf, 1977). Such behaviour promotes a stronger 

leader-follower relationship as employees trust the leader (Liden et al., 2008), which 

in turn, would increase their sense of attachment (Zhang et al., 2015), as well as 

embeddedness to their organization. The more an employee embeds, the higher the 

probability that it will restrain him or her from leaving the organization (Mitchell et 

al., 2001; Lee et al., 2014). Consistent with the SET (Blau, 1964), the positive 

behaviour of servant leaders will create an obligation among the employees to 

reciprocate by staying with the organization for a longer period. As such, the 

following hypothesis is put forth:  

H4. Job Embeddedness mediates the relationship between Servant Leadership and 

Employee Retention. 

Methodology  

This study employed cross-sectional research design to examine the relationships 

among the variables of the study. In this quantitative research, the data were collected 

through a survey questionnaire. A total of 361 questionnaires were distributed to IT 

professionals in five ICT companies in Kuala Lumpur (KL), comprising multinational 

companies (MNCs), locally-owned companies and government-linked companies 

(GLCs). Having representatives from these companies availed a greater understanding 

of the influence of servant leadership on job embeddedness and retention across 

different types of business models/ownership in the ICT services sector. KL was 

selected as it has the highest number of ICT workers, constituting 48% (98,980 

employees) of the overall distribution of ICT workers in Malaysia (DOSM, 2016). In 

addition, the attrition rate has been reported to be high in this region. The data 

collection process lasted for two months from April 2018 to May 2018.  
 

Measurement and Scales 

The predictor variables used in the present study are servant leadership and job 

embeddedness. The outcome variable is employee retention. Respondents’ agreement 

with each statement was assessed on a Likert scale, ranging from strongly disagree (1) 

to strongly agree (7).  
 

Employee Retention. We used the 11-item Employee Retention Questionnaire (Kyndt 

et al., 2009) to measure employee retention. Examples of items are, “I see a future for 
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myself within this company” and “I love working for this company”. The internal 

consistency value was 0.716. 
 

Servant Leadership. We used the 7-item Servant Leadership Questionnaire (SL-7) to 

measure servant leadership (Liden et al., 2015) due to several reasons: first, unlike 

Liden et al.’s (2008) SL-28, the SL-7 (with only seven items) is fairly easy and 

straightforward to use along with other measures without making the overall 

questionnaire unnecessarily long (Eva et al., 2019); secondly, the scale is regarded as 

a concise and valid global measure of servant leadership (Liden et al., 2015); and  

finally, the scale is notable for its inclusion of the servant leaders’ conscious and 

genuine concern for creating value for the community around the organization. It was 

therefore appropriate to use this measure since the research model includes job 

embeddedness and employee retention, which are necessary for maintaining 

organizational stability and sustainability. Examples of items are, “I would seek help 

from my supervisor/manager if I had a personal problem” and “My 

supervisor/manager puts my best interests ahead of his/her own”. The internal 

consistency value was 0.868. 
 

Job Embeddedness. We measured job embeddedness using the 9-item Job 

Embeddedness Questionnaire (Holtom et al., 2006). Examples of items are, “I feel 

like I am a good match for my organization” and “I am a member of an effective work 

group”. The internal consistency value was 0.912.  
 

Data Analysis 

Both descriptive and inferential statistical analyses were performed using SPSS 

version 23. Descriptive analysis was performed to describe and assess the goodness of 

data, while inferential analysis was executed using the regression analysis and 

bootstrapping method to test the hypotheses of the study. The bootstrapping method 

involved repeatedly and randomly sampling observations with replacement from the 

data set to compute the desired statistic in each resample (Preacher and Hayes, 2004; 

Preacher et al., 2007). The underlying principle of mediation analysis is that some of 

the effects of the independent variables, the predictors, are transmitted to the 

dependent variable, the outcome, through the mediator variable. Additionally, some of 

the effects of the predictors pass directly to the outcome variable. Accordingly, the 

portion of the effect of the predictor that passes through the mediator is the indirect 

effect. The bootstrapping method is regarded as a powerful method to analyse 

mediation since this technique detects the skewness in the sampling distribution of the 

mediated effect. The bootstrapping method has been proposed as an alternative to the 

Sobel test for mediation (MacKinnon et al., 1995). The bootstrapping method in this 

study was executed using PROCESS Macro for SPSS, which is a conditional process 

modelling program that utilizes an ordinary least squares-based path analytical 

framework to test for both direct and indirect effects (Hayes, 2013). Model 4 (simple 

mediation path analysis) of PROCESS was used to analyse the mediation effect in this 

study (Hayes, 2013). 
 

Results 

Demographic Profile 

As mentioned above, a total of 361 questionnaires were distributed across five ICT 

companies in KL and 321 questionnaires were returned. Of these, 21 were discarded 

from analysis due to incompleteness. Hence, 300 responses were considered as usable 

questionnaires, yielding a valid response rate of 83%. The respondents included 
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53.7% male and 46.3% female. Majority of the respondents were aged below 40 years 

(79.3%). In terms of education, majority have a Bachelor’s degree, representing 57%, 

followed by 26% diploma holders and 14% Master’s degree holders. As for the 

respondents’ position in the organization, Managers comprised 22%, Executives at 

23.3%, Systems Analysts/Developers at 24%, Engineers at 19.3% and Technicians at 

4.3%. In terms of the respondents’ work experience in the organization, the majority 

of the respondents have one to three years’ (31.3%) experience, followed by 23% in 

with four to six years and 16.3% with less than a year. Finally, in terms of company 

profile, 48% of the respondents are with MNCs, 36.3% with locally-owned companies 

and 15.7% with GLCs.  
 

Descriptive Statistics, Reliability Coefficients, and Correlations 

The descriptive statistics and the intercorrelations of the study variables are presented 

in Table I. Mean value and standard deviation of the variables are as follows: servant 

leadership (M=4.60, SD=1.18); job embeddedness (M=4.91, SD=1.10); and employee 

retention (M=4.65, SD=0.67). As can be seen, the mean score of all variables of this 

study on the 7-point Likert scale are higher than the midpoint of their respective 

scales. As illustrated in Table I, the bivariate analysis using Pearson correlation 

coefficients show that the relationships are in the expected direction as hypothesized. 

Servant leadership has a significantly positive relationship with employee retention (r 

= .478, p<0.01) and job embeddedness (r = .583, p<0.01). Job embeddedness also has 

a significantly positive relationship with employee retention (r = .669, p<0.01). The 

findings suggest that a higher level of servant leadership may lead to greater job 

embeddedness and employee retention among IT professionals in Malaysia. Similarly, 

the results also suggest that job embeddedness may lead to greater employee retention. 

 

Table I 

Descriptive Statistics, Reliability and Correlations among Variables (N=300) 

Notes: Coefficient alphas are presented along the diagonal 

**Correlation is significant at the 0.01 level (2-tailed) 
 

Hypothesis Testing 

Table II depicts the multiple regressions and mediation analysis results. H1 posited a 

positive relationship between servant leadership and employee retention. Model 2 of 

Table II shows that servant leadership is significantly and positively related to 

employee retention (β=.335, p< .01), thus supporting H1. H2 stated that servant 

leadership is positively associated with job embeddedness. Model 1 of Table II shows 

that servant leadership is significantly and positively related to job embeddedness 

(β=.541, p< .01), hence supporting H2. H3 posited a positive relationship between job 

embeddedness and employee retention. Model 2 of Table II shows that job 

embeddedness is significantly and positively related to employee retention (β=.505, 

p< .05), thereby supporting H3. Figure II illustrates that all the paths are statistically 

significant. Using the bootstrapping method through the bias-corrected confidence 

Variable Mean SD 1 2 3 

1. Servant leadership 4.60 1.18 (0.868)   

2. Job embeddedness 4.91 1.10 .583** (0.912)  

3. Employee retention 4.65 0.67 .478** .669** (0.716) 
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estimates, this study obtained a 95% confidence interval (CI) of indirect effects with 

5,000 bootstrap resamples (Preacher and Hayes, 2008). Results of the mediation 

analyses as depicted in Table II confirm the mediating role of job embeddedness in the 

relationship between servant leadership and employee retention (β=.242, CI=.1788-

.3159), hence supporting H4.  
 

Table II 

The mediation analysis (N= 300) 
 

 

 

 

Independent variables 

           Servant leadership 

           Job embeddedness 

           R2 

Direct relationships 

Model 1 

Job embeddedness ß 

(SE) 

541 (.044) ** (H2) 

- 

.340 

 

Model 2 

Employee Retention ß 

(SE)a 

.335 (.036) ** (H1) 

.505 (.033) ** (H3) 

.229 

 

Bootstrap indirect effects of 

servant leadership on 

employee retention (through 

job embeddedness) b 

Indirect relationship 

ß (SE) 

 

 

 

LL 95% 

CI 

 

UL 95% CI 

Servant leadership  0.242 (.035) ** (H4) .1788 .3159 

Note: H1-H4 (Hypothesis 1- 4) 

LL = Lower limit; UL = Upper Limit; CI = Confidence Interval. Unstandardized 

regression coefficients are reported with standard error in parentheses. 
aDirect and total effect. bBootstrap sample size = 5000.  

*p < .05; ** p < .01 
 

From the bootstrap percentile of CI shown in Table II, the entire path is 95% of the 

bootstrap estimates not including 0, evincing that the indirect effect of servant 

leadership on employee retention is significantly different from 0. In addition, the 

results indicate that the direct effect of servant leadership on employee retention 

remained significant (β=.335, p< .01) when controlled for job embeddedness, thus 

suggesting partial mediation. Job embeddedness hence only mediated part of the effect 

of servant leadership on employee retention. In other words, servant leadership had 

some residual direct effects even after the mediator (job embeddedness) was 

introduced in the model.  
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                   b=.541, p<0.01(H2)               b=.505, 

p<0.01 (H3)               

                                           a                                b 

                

                                                                      c’ 

Direct effect, b=.335, p<0.01 (H1) 

Indirect effect, b=.242, 95%, CI (.1788, .3159) (H4) 

 

Note: H1-H4 (Hypothesis 1- 4) 
 

Figure II  

Model of servant leadership as predictor of employee retention mediated by job embeddedness 
 

Discussion 

Main Findings 

The positive relationship found between servant leadership and employee retention 

suggests that the higher the perceived servant leadership, the greater the intention to 

remain in the organization among the IT professionals in Malaysia. Consistent with 

the SET, it can be said that when leaders are perceived as genuine and trusted in their 

effort to safeguard the well-being and fulfil the needs of the followers, the followers 

will reciprocate such behaviour by demonstrating their commitment to remain in the 

organization rather than quitting (Blau, 1964; Cropanzano and Mitchell, 2005; Liden 

et al., 2008; Hunter et al., 2013; Eva et al., 2019; Huning et al., 2020). The finding of 

this study is consistent with the results of previous studies (e.g., Hajjaj, 2014; 

Alafeshat and Tanova, 2019; Brohi et al., 2018).  

Secondly, the outcomes of this study also suggest that the characteristics of servant 

leadership positively affected the job embeddedness of the IT professionals in 

Malaysia. In other words, the more the others-oriented approach to leadership 

qualities displayed by the servant leaders in serving the followers (Eva et al., 2019), 

the greater the job embeddedness. Again, based on the SET, the focus of servant 

leaders on the employees’ needs and development, induces the fit, links and sacrifice 

facets of job embeddedness (Mitchell et al., 2001; Liden et al., 2004; Holtom and 

Inderrieden, 2006; Zhang et al., 2015; Huning et al., 2020). Huning et al. (2020) 

reported similar findings on the link between servant leadership and job 

embeddedness. 

The positive relationship found between job embeddedness and employee retention in 

this study suggests that the higher the job embeddedness of the IT professionals, the 

greater the tendency to remain in the organization. The finding is consistent with the 

job embeddedness theory (Mitchell et al., 2001), which postulates that employees who 

are embedded in their job by means of links, fit and sacrifice established through 

social connections, will develop a greater sense of attachment (Zhang et al., 2015). 

This in turn, will enhance retention of employees in the organization. The findings of 

the present study concur with the results of previous studies (Goh and Low, 2014; 

Borah and Malakar, 2015; Choi and Kim, 2015; Nicholas et al., 2016).  

Finally, the evidence of partial mediation found in this study suggests that servant 

leadership style displayed by organizational leaders can influence IT professionals’ 

retention directly and indirectly, mediated by job embeddedness. The direct effect 

suggests that servant leadership passed directly to employee retention. As for the 

Servant leadership Employee retention 

Job embeddedness 
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indirect effect, servant leaders’ undivided concern for followers’ well-being and 

development as well as their focus on fulfilling their needs (Greenleaf, 1977), 

promoted a greater sense of job embeddedness. Consistent with the SET, job 

embeddedness motivated individuals to reciprocate meaningful and rewarding leader-

follower relationships (Harris et al., 2011), with followers remaining in the 

organization. The finding is also consistent with the premise of the spill-over theory 

(Wilensky, 1960), that posits affective and non-affective reactions, like job 

embeddedness as a result of servant leadership, will be manifested in positive 

workplace behaviour outcomes, such as retention. The support for our finding can be 

found in several previous studies (e.g., Holtom and Inderrieden, 2006; Harris et al., 

2011; Ozcelik and Cenkci, 2014; Hurt et al., 2017; Huning et al., 2020). 
 

Implication  

Theoretical Implications 

This study has several theoretical implications. First, although a number of previous 

studies have investigated the influence of servant leadership on employees’ positive 

workplace outcomes, most of the studies have focused on the Western context. By 

addressing calls for more contextual studies on servant leadership (Han et al., 2010; 

Langhof and Güldenberg, 2020), the present study has brought forth new insights into 

the significance of servant leadership in relation to job embeddedness and professional 

employees’ retention in emerging economies, like Malaysia. Interestingly, as evident 

in this study, relational-based servant leadership has gained acceptance in the Asian 

context and has been found to influence voluntary workplace outcomes, such as job 

embeddedness and employee retention among professional employees, which was 

once predominantly autocratic-based, and common in power distance cultures, like 

Malaysia (Jogulu, 2010; Sendjaya et al., 2020). The findings of this study therefore 

could enhance the validity and universality of the servant leadership style in a non-

Western context (Zhang et al., 2012).  

Secondly, the findings of this study address the gaps in existing leadership studies 

which lack the element of stewardship, in that servant leaders act as stewards, treating 

followers as individuals entrusted to them to be elevated to their better selves (Block, 

1993; van Dierendonck, 2011; Eva et al., 2019). As such, this study offers a new 

paradigm to study leadership and employees’ attitudinal and behavioural outcomes. 

Thirdly, by testing the model in the ICT sector, the findings of this study broaden the 

existing knowledge base. Research on this sector has been largely neglected despite its 

significant contribution to economic growth of nations, like Malaysia, which is poised 

to be a digital-first economy (Ahmed and Yang, 2017).  

Finally, the findings of our study add to the rapidly expanding leadership-employee 

retention research stream (Kaye and Jordan-Evans, 2002; Hytter, 2007; Andrews and 

Wan, 2009; Kyndt et al., 2009; Ghapanchi and Aurum, 2011; Cardy and Lengnick-

Hall, 2011; Paillé, 2013; George, 2015; Book et al., 2019), by testing a mediation in 

this relationship. The present study suggests that through the development of job 

embeddedness, servant leaders can motivate their employees to reciprocate the 

positive leader-member exchange by remaining in the organization. It appears that job 

embeddedness can serve as an important underlying mechanism to explain the 

association between servant leadership and positive workplace behaviour, such as 

employee retention.  
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Practical Implications 

In practical terms, the present study makes note-worthy contributions. First, as 

suggested by Mitchell et al. (2001), leaders are instrumental in helping employees 

expand their links to the organization, which is an important force that can prevent 

individuals from leaving the organization (Hunter et al., 2013; Huning et al., 2020). 

Therefore, the ICT companies may want to encourage managers to adopt a servant 

leadership style since doing so may be an effective way of increasing links to the 

organization (Holtom et al., 2006).  

Secondly, as employees often perceive their leaders as a personification of the 

organization, their behaviour and attitude such as focus on the well-being and 

professional growth of employees are important to create a positive perception among 

employees of the organization. This will be instrumental for employees to retain their 

membership with the organization. Hence, providing servant leadership training and 

mentoring programs will help ICT managers to understand the importance of acting as 

stewards, which can directly bring about a positive perception of organizational 

leadership among followers and influence their job embeddedness and retention in the 

organization.  
 

Limitation and Future Research Recommendation 

Like any other study, this study has its limitations. As the data for this study were 

collected from the employees of five organizations in KL, the findings, consequences 

and the conclusions drawn may not be generalizable to all organizations across 

Malaysia. Besides that, this study only focused on the ICT services subsector. As 

other subsectors might have different business objectives, different organizational 

culture and different leadership styles, a study incorporating these subsectors is 

recommended. Even though a comprehensive review on servant leadership and job 

embeddedness has revealed that both variables play important roles in IT employees’ 

retention, inferring causality from the findings of this study is not advisable as the 

present study is cross-sectional in nature and follow-up data were not collected. The 

conclusion of the study could have been different if the research design had been 

longitudinal rather than cross-sectional in nature.  

As for future studies, it is recommended that this study be extended across other 

regions in Malaysia to accomplish the generalization of this research. Instead of 

assessing the diverse categories of the organization, future studies could focus on each 

category of the organization (either MNCs, locally-owned companies or GLCs). 

Alternatively, using the same research framework, an exploration of the differences in 

response from the diverse groups of people and demographics is also recommended. 

For instance, a comparison between the employees from different ICT subsectors, 

such as ICT Trade, ICT Manufacturing and eCommerce subsectors, or a comparison 

by ethnicity in Malaysia, can be considered by future researchers. Finally, although 

the results of Harman’s single-factor test show that there are no serious CMV biases in 

the current study, it cannot be completely excluded. Subsequent studies may collect 

data from multiple sources. Future researchers could also consider extending the 

sample subjects to senior management staff who are the decision-makers of the 

organization to have better insights into this phenomenon.  
 

Conclusion 

The survival and sustainability of an organization mainly depend on the efficiency of 

its leadership team together with effective organizational strategies to understand and 

manage the capabilities of its talented employees and retain them for a longer period 
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of time. Hence, this study concludes that servant leadership, through its focus on 

serving the employees and ensuring their growth, along with the mediation of job 

embeddedness, play a critical role in enhancing the IT professionals’ retention in 

Malaysia. The outcomes of this study also confirm that the western theories of servant 

leadership and job embeddedness are still applicable in explaining the role of 

Malaysian IT professionals’ retention despite differences in cultural settings.  
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Abstract 

 Education is the key tool to erase gender inequities in our society. Women Education 

increases female employment to be equivalent to male employment levels. Women education 

in India has been the need of the hour, as education is a foundation stone for the 

empowerment of women. Through education women can obtain their economic 

empowerment. It affords them economic freedom and social esteem. Education also brings a 

reduction in inequities and works as a means of strengthening their status within the family 

and promotes the concept of participation. 
 

The study is to assess the responsibility of Education in betterment of Level of living of 

Women and financial Independence, lifestyle of womenfolk in 21st century with special 

reference to urban India. The study adopts experimental research method which relays on the 

past published scholarly articles, newspapers, Magazines, Journals, and online sources to find 

the literature survey. The Study is going to examine relationship between education and 

betterment of Standard of living, their Financial Independence and Modern lifestyle. A well-

structured questionnaire is constructed to get the responses especially from working women in 

Urban India. The study uses stratified sampling to get the data and Percentage Analysis, 

Correlation and Friedman ANOVA test analysis will be carried out to know the exact 

relationship between Income level, Spending on Food, Education and Health and their views 

on Standard of living, Financial Independence and Change in lifestyle.  

Keywords: Education, Standard of living, Financial Independence, Modern lifestyle, 

Stratified Sampling 
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1. Introduction 

A substantial role in reducing gender inequity in our society is being played by 

education. Women's education has the additional benefit of increasing female 

employment to the same level as that of males. Education for women is critical, as 

women's empowerment depends on an education. In order to achieve their economic 

emancipation, women must go to school. It frees them from economic bondage and 

affords them social esteem. 

Education helps to reduce inequities and has a role in developing the concept of 

participation in the family. India is regarded one of the world's largest democracies 

and an emerging economy. This is crucial to the nation's progress because it is 

expanding in many different sectors of development. In addition to the several other 

factors that influence the economy and infrastructure, there is also a need for social 

development.  

The need of educating women dates back to the days of self-rule. Jyotiba Phule and 

Savitirao Phule founded an institution for educating women in 1848. Women were 

members of the independence struggle. There has been an increase in the demand for 

women's education. The female literacy percentage during the time of independence 

was 8.6 percent. The last census revealed that India's female literacy rate is 65.5%. 

The country has seen an increase in the female literacy rate, but has not reached the 

global average yet. 

It has been argued that Indian women remain particularly disempowered in the 

country even after so many schemes had been implemented by the Indian government. 

The survey has discovered that in India, women face domestic abuse and are 

disempowered in all aspects of life (Nayak, Purusottam and Mahanta, Bidisha, 2006) 

Women's education has been an essential hence, stereotypically women are seen as 

housekeepers. They must have equal access to education as males, especially in 

academia ensuring that all people have access to quality education which can help to 

end sexism and stereotypes experienced by women today. Educated Indian women, 

like other educated women worldwide, are essential for the development of the nation 

and in making India a more socially integrated nation. 

The gender gap is prevalent when it comes to obtaining education and jobs. 

Depending on an individual's age, education, and employment level, the amount of 
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household decision-making power and freedom of mobility that women have will 

vary. It has been shown that women are still accepting of gender inequality in society.  

When it comes to having ultimate say on how to spend their earnings, there are fewer 

women in positions of authority. Cash wages go up with age, level of education, and 

geographic location. In rural communities, women are more likely to be victims of 

domestic abuse. It is true that women have far less political participation than men do. 

In a research study, it was discovered that access to education and employment are 

simply the enabling variables for empowerment, but the attitudes of the people 

towards gender equality are the greatest determinants of performance (Nayak, 

Purusottam and Mahanta, Bidisha, 2006) 

Women in rural areas have found a way to empower themselves and achieve 

economic independence by participating in self-help organizations. An increase in the 

rural women's income, expenditure, and saving behavior. In rural areas, SHGs had a 

tremendous impact on the social and economic well-being of rural women. The study 

found that social recognition of self, position of family in the community, the size of 

one's social circle, and the number of entrepreneurial decisions they participate in 

have all increased. The presence of SHGs in which rural women participate has led to 

a rise in self-confidence, self-reliance, and independence for these women. The 

government might provide SHGs with literacy programmes and SHG activities may 

be made an intrinsic part of these courses. An increase in the literacy level of the 

members of the SHG may help members overcome cognitive limits and comprehend 

government policies, the intricacies of technical subjects, and the acquisition of 

needed skills. Women in rural areas may be inspired to get financing for their business 

endeavors. (Preeti Sharma and Shashi Kanta Varma) 

To obtain a higher social status and the students need to acquire respect from their 

families and peers also need to learn. She should go to school and learn her rights. 

They will provide financial support for the family, which also allows them to enjoy a 

higher standard of living. Educating women increases their knowledge of their 

personal health and their personal hygiene Many women choose to work in the US 

because their economic well-being is closely tied to that of their families' standard of 

living. Encouraging women benefits nations. Without women's self-empowerment, no 

woman empowerment is conceivable. It is important to create the goal of reducing the 
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level of feminized poverty, empowering women, and stopping violence against 

women. (Dhruba Hazarika 2011)  

The government has implemented numerous programs aimed at encouraging women's 

education in India over the years. Many of the various programmes now employed in 

India aim to empower women, who would be greatly empowered as a result. Some of 

the programs are: Beti Bachao Beti Padhao Yojana, Sarva Shiksha Abhiyan, Rashtriya 

Mahila Kosh, Mahila Shakti Kendra.  

1.2. Women Empowerment through education 21st century 

India's growth rate has increased because of the greater involvement of women in all 

sectors. Today, women are playing a major role in all areas of society. Women's 

education is one of the most important achievements to be reached on the path to 

success. On top of that, women's literacy has been on the rise since the day of 

independence. From 8.6 percent it is now at 64 percent. Women's literacy has had a 

very successful outcome in this country. Despite this, there are reasons why women 

cannot succeed on an equal level. 

1.3. Setbacks of the Women Education System 

The increase in women's literacy rate is hindered by various factors. Each day, many 

women are victimized. Because of which women cannot travel freely on the 

highways, there is threat of trafficking, killings, molesting are the quite common and 

reports are coming through the media. This is a setback to our country's growth. 

Moreover, in certain rural communities, girls are not allowed to attend school. They 

are at home, tending to the house. Many of the residents there, despite improvements, 

still think that women are meant to stay at home still gender inequality exists. 

Another of the key causes for the low female literacy rate is the overall population of 

women for 1000 men, there were only 936 women. Women are truly underrepresented 

in our society even though the government is taking various initiatives to boost 

women's education, unable to reach the expected targets.  

I. Survey of Literature 

ICT education empowers women. So, it follows that power and information are 

inextricably linked. Computers, cellular phones, and radios all fall under the umbrella 

term 'ICT' which incorporates any type of communication device or application, 

ranging from televisions to smartphones. The study aimed to find out how information 
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and communication technology (ICT) education contributes to the total empowerment 

of rural women with regard to their personal, educational, economic, social, 

psychological, technological, and political empowerment. According to the findings, 

women greatly profited from the implementation of ICT. ICT has had a great impact 

on how we apply current technology, particularly when it comes to educating people 

about it. Other organizations working in the field of NGO, small businesses, 

governmental agencies, and other private agencies have joined forces to empower 

women, particularly in the areas of social, educational, psychological, political, 

technological, and economical, and other women's empowerment degree, as well as 

having some degree of gender disempowerment caused by both internal and external 

influences. (Ms. Beena and Madhu Mathur, 2012) 

Women empowerment is closely linked to the importance of higher education. 

Women who are dependent on another person are not free women. This is a myth: 

Women who think they have power if they are highly educated and employed really 

have less power. In order for women to realize the actual meaning of empowerment, 

they have to break out of their profound slumber. The study was to find out whether or 

not higher education is important in women's lives, to discover the challenges women 

face, and to uncover factors that hinder women's empowerment, all in order to analyze 

the influence of women empowerment on the country's growth. In keeping with 

secondary sources, this study employed an exploratory research technique that 

examined available sources and concluded there is no dispute regarding the 

fundamental requirement of empowering women by enabling them to obtain higher 

education. Literal translation: Now it has been proven that literacy is not the solution 

to gender inequality, but women should be well-educated to know their rights and 

responsibilities. As well when having the ability to use their rights as required. 

Additionally, policies and programs of the Indian government are required, as well as 

actual implementations of these policies and programs. (Rupali Sharma and Zia Afroz, 

2014) 

 A study was carried out to have a better understanding of the concept of women 

empowerment and how education helps empower women According to the study, 

gender empowerment is a critical part of country building. It is not possible to 

progress without considering the demands and interests of half the population, which 

are female. When it comes to mobilizing human resources, women's capacities, 
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interests, talents, and potentialities are vital. To effectively eradicate poverty, 

economic development activities need to include women. (Rita Khatri, 2016) 

An excellent women education program in India is specifically designed to improve 

the enrollment and retention of girls in formal and non-formal schooling. To assess the 

same research carried out and the study utilized an exploratory method that used 

secondary data, and a more extensive research technique using conceptual data on 

levels of female literacy, gender inequalities in literacy levels, and school enrollment 

and dropout rates. Women's equality and empowerment are promoted by education, 

according to the findings. Society is currently seeing a transformation in the status of 

women's roles. The way we teach boys and men is comparable to educating girls and 

women. These modern-day parents wish to help their children realize their goals 

without equality between the sexes. Women who have higher levels of education 

should demand that they use their civil, social, political, and economic rights. 

(Prameela Margaret, P., 2017) 

The prominence of women in Indian higher education, their significance in nation 

building. A study has paid attention to numerous strategies for girl college students. In 

this male-dominated society, it's found that women are breaking through in numerous 

professions including education too. These findings of the study cover education to 

astronomy, a range of disciplines in which women have carved out their own space. 

Women via higher education discover their sense of self by using all of their creative 

and practical capabilities. A bigger percentage of women are getting higher education 

in India compared to before. When women can contribute to national economy by 

utilizing their identity and become empowered, then it is essential that the government 

puts additional programs and scholarships in place as well as awareness programs 

about higher education. (Nagaraja, K., 2018) 

Flexibility and adaptability are important qualities for women to have in order to be 

confident and to pursue personal growth and social change. A government must 

implement the law concerning girls' marriage and education, plus ending the dowry 

system. (Kunhi Sikha Bhuyan, 2020) A glimpse on the aspects like social 

empowerment (a), educational empowerment (b), economic empowerment (c), 

political empowerment (d), and psychological empowerment (e) are all addressed by 

the author. The main goals of the study were to identify women's oppression, as well 

as the many strategies by which they can be empowered. After centuries of the 
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women's liberation movement, however, a long way to go is to be expected. For 

everyone from all areas of life, it is imperative that boys are given equal opportunity, 

including economic, social, political, educational, religious, and legal.  (Keshab 

Chandra Mandal, 2013) 

The status of women in India has been thoroughly discussed from the early historic 

times up to the present day. The study was to discover the rights which women have 

under the Indian constitution, and how women are faring in the country. Women who 

are monetarily independent, determined, and able to participate in the country's 

growth are given great consideration. Self-empowerment, education, and the complete 

elimination of violence against women are the only means of creating female 

empowerment. (Dhruba HazarikaDhruba Hazarika, 2011) 

A Survey has taken with regard to women empowerment in Madurai a district. The 

study was to find whether Education plays a significant role in women empowerment. 

The method used in the study was convenient sampling and regression was carried out 

from the information thus obtained. The findings of the study were as follows: 

Empowerment as a whole was greatly influenced by educational levels. It also has a 

positive impact on women’s rights. The conclusion was that lack of education was the 

main reason for disempowerment of women and thus raising its levels is needed. 

(Shunmuga sundaram et.al, 2014) 

Education for women is vital, as it affects the general growth of India. The study was 

to assess if women require additional education and to uncover barriers to women 

empowerment. A major study conducted on the topic showed that education 

empowers women, provides additional work options, delays early marriages, and 

significantly lowers infant mortality rates. The report goes on to talk about several 

women's constitutional rights. A study has concluded that there is a favorable 

association between education and women empowerment, and a program that 

encourages women to engage in lifelong learning is also important. (Khushboo Singh, 

2016) 

Socio economic empowerment: social, technological, political, psychological are all 

components of education. According to the report, many barriers to women 

empowerment have also been found including violence, gender inequity, family 

limitations. Many strategies have been offered, such as girl child education, 

involvement of women in socio-economic development, etc. There is, nevertheless, a 
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preponderance of evidence which suggests that unless women are educated, they will 

not grasp their rights and their importance. To empower women means to work 

towards better health care for women and their children, better education for women, 

equal access to productive resources, and increasing engagement in economic and 

commercial sectors. (Sowjanya S. Shetty and Basil Hans, 2015) 

ICT Empowerment A gender analysis of Muslim youth in India with respect to 

education, access, and use. In the developing world, technology is a powerful tool that 

can break down socio-economic divisions and empower underprivileged groups, such 

as women and minorities. Four factors were taken into consideration: psychological, 

social, educational, and economic. These aspects were evaluated after learning how to 

use computers and the Internet. It is found that 16% of all households and 5% of 

males owned a computer, and 30% of households and 10% of males had an Internet 

connection at home. There were significantly more gains in perceived empowerment 

for young women who paired computer study with ICT use. (Farida Khan and Rehana 

Ghaliddlly, 2010) 

Based on the available literature on women empowerment no study is carried out to 

study the role of Education in betterment of Level of living of Women and financial 

Independence, lifestyle of womenfolk in 21st century with special reference to urban 

India. So, this research work is an effort towards it. 

Objectives: 

1. To assess the status of Women Empowerment in Urban India. 

2. To explore the different schemes available and to know does those schemes are 

really contributing for Women Empowerment. 

3. To find the correlation and exact relationship between their income and monthly 

spending on Education, Health and Food 

4. To offer policy suggestions 

Limitations:  

• The study is partial due to time and cost constraints, as it is based on a small 

amount of data of respondents.  
 

• Data Analysis 

As per the data collected and processed the following percentage analysis gives a 

glimpse of urban women status. 
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3.1. Descriptive Statistics 

Marital status 

                                                                Table 3.1 

 Particulars Frequency Percent 

 

Single 12 23.1 

Married 40 76.9 

Total 52 100.0 

 

The Marital status of the respondents: 76.9% of women are married and 23.1 % 

are single. 

Age 

                                                    Table 3.2 

Particulars Frequency Percent 

 

20-30 years 21 40.4 

31-40 years 20 38.5 

41-50 years 9 17.3 

51-60 years 1 1.9 

60 years and above 1 1.9 

Total 52 100.0 

 

The Majority of the respondents are from the age group 20-30 years. 

Religion 

                                               Table 3.3 

Particulars Frequency Percent 

 

Hindu 35 67.3 

Muslim 16 30.8 

Christian 1 1.9 

Total 52 100.0 

When it comes to religion Hindu’s constitute 67.3 percentage Caste 
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                                               Table 3.4 

 Particulars Frequency Percent 

 

General 32 61.5 

OBC 17 32.7 

SC 3 5.8 

Total 52 100.0 

The General category is the highest followed by other backward class consist 

of 61.5 percent and 32.7 percent respectively. 

 

Highest Qualification 

Table 3.5 

 Particulars Frequency Percent 

 

+2/HSC/PUC 1 1.9 

Graduate 18 34.6 

Post Graduate 25 48.1 

Post Graduate and above 8 15.4 

Total 52 100.0 

 

Postgraduates are found to be 48.1 percentage followed by graduates about 

34.6 percentage in the respondents. 

As per the data analysis 51.9 % of the women had faced issues in obtaining 

education. Non availability of Basic facilities (like drinking water and toilet 

facilities) is the one of a major issue which has made girls to leave the school 

or college (75%), and Marriage become a hinderance to 13.5% of the 

respondents. Among the respondents 61.5 % are employed in Private and 28.8 

% are in Government services. The data analysis confirms more than 53.8 % 

of the respondents are working more than 5 years. 75% of the respondents said 

that they are doing job compatible with their education. over 84.6 % of 

respondents feel that their job enhanced their status in society and 88.5% of 

women reiterates they are financially independent and they are able to buy the 

goods and services of their choice and fulfil their wants without depending on 

the family.86.5% of working women says family supports you morally 
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(Husband and In-laws) with regard to your Job.76.9% of women says Women 

are better in Work life balancing than Men.67.3% of respondents says that they 

go for job for getting Income, Social Status, Job satisfaction and an 

opportunity to spend time with others. 69.2 % of women works in between 30-

40 hrs per week and 23.1% work 40-60 hrs per week and 7.7% work more 

than 60 hrs, which mean over exploitation. More than 65% of the respondents 

says Education level and your current Job has changed your Standard of living 

and Social Status and lifestyle too.  

1.2. Inferential Statistics -Correlation Analysis 

H0: There is no significant difference between Monthly expenditure on Education, 

Health and Food. 

H1: There is significant difference between Monthly expenditure on Education, Health 

and Food. 

    Table 3.2.1:Correlation Matrix 

 

Monthly Expenditure of 

the Household on 

Education 

Monthly Expenditure 

of the Household on 

Health 

Monthly Expenditure 

of the Household on 

Food 

Monthly Expenditure 

of the Household on 

Education 

Pearson Correlation 1 .637** .697** 

Sig. (2-tailed)  .000 .000 

Sum of Squares and Cross-

products 
108.673 67.769 75.519 

Covariance 2.131 1.329 1.481 

N 52 52 52 

Monthly Expenditure 

of the Household on 

Health 

Pearson Correlation .637** 1 .559** 

Sig. (2-tailed) .000  .000 

Sum of Squares and Cross-

products 
67.769 104.308 59.308 

Covariance 1.329 2.045 1.163 

N 52 52 52 

Monthly Expenditure 

of the Household on 

Food 

Pearson Correlation .697** .559** 1 

Sig. (2-tailed) .000 .000  

Sum of Squares and Cross-

products 
75.519 59.308 108.058 

Covariance 1.481 1.163 2.119 

N 52 52 52 

**. Correlation is significant at the 0.01 level (2-tailed). 

Source: Computed 
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There is a Positive Correlation between Monthly Expenditure of the House hold on 

Education to Health and Food i.e 0.637 and 0.697 respectively. Monthly Expenditure 

of the Household on Health to Education and Food is0.637 and 0.559 respectively. 

Monthly Expenditure on Food to Education and Health is 0.697 and 0.559 

respectively. Overall, there is a positive correlation exists between There is significant 

difference between Income level to Monthly expenditure on Education, Health and 

Food. The null is rejected that is significance level P-Value is less than 0.01. The Null 

Hypothesis is rejected and Alternative Hypothesis is Validated. 

3.3. Hypothesis testing 

H0: There is no significant difference between Income level to Monthly expenditure 

on Education, Health and Food 

H1: There is significant difference between Income level to Monthly expenditure on 

Education, Health and Food. 

    Table 3.3.1 

Source: Computed 

The significant critical p- value is 0.05 for rejecting the null hypothesis. As per Table 

it is less than 0.05 which indicates the significance of the statement. As per the 

analysis the significance value is less than 0.05, So the Null Hypothesis is rejected, 

and the Alternative Hypothesis is Validated. Income level of the respondents to 

Monthly expenditure on Education, Health and Food are the variables.  The 

Test ANOVA 

Particulars  Sum of 

Squares 

df Mean 

Square 

F Sig. 

Monthly Expenditure of 

the Household on 

Education 

Between Groups 22.274 4 5.568 3.029 .027 

Within Groups 86.399 47 1.838   

Total 108.673 51    

Monthly Expenditure of 

the Household on Health 

Between Groups 21.072 4 5.268 2.975 .029 

Within Groups 83.235 47 1.771   

Total 104.308 51    

Monthly Expenditure of 

the Household on Food 

Between Groups 19.579 4 4.895 2.600 .048 

Within Groups 88.479 47 1.883   

Total 108.058 51    
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Spending’s on essential services will be keep on varying as the Income level changes 

on the Monthly expenditure i.e., on Education, Health and Food.  

II. Conclusion 

A considerable role in dropping gender inequity in our society is being played by 

education. Women's education has the additional benefit of increasing female 

employment to the same level as that of males. Education for women is critical, as 

women's empowerment depends on education. To achieve their economic 

emancipation, women must send girl to school. It frees them from economic bondage 

and affords them social esteem. Education reduces socioeconomic disparities and 

enhances one's standing within the family. It can also increase one's idea of active 

involvement not only in family affairs regarding spending on education, food, and 

health. The study found that, there is a Positive Correlation between Monthly 

Expenditure of the Household on Education to Health and Food. It is concluded that, 

the Spending’s on essential services will be keep on varying irrespective of the 

Income level to Monthly expenditure on Education, Health and Food which means 

whatever be the level of income women give more priority in meeting the expenditure 

on Education, Food and Health. 
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Abstract 

The study objects for investigating the effect of some internal factors affecting the 

financial performance of the listed energy and benefits firms at Amman Stock 

Exchange, where in total, only, 5 energy and benefits firms were listed by the end of 

2020. Five internal factors are taken into account in the study including; tangible 

noncurrent assets, firm size, capital structure, long-term debt financing, and the annual 

rate of growth of total assets. The secondary data covering 12 years, from 2008 to 

2019, for the entire listed 5 firms, had been collected and used in the analysis and 

hypotheses testing. Return on equity is used as an indicator for financial performance, 

and fixed assets turnover ratio is used as a measure of tangible noncurrent assets. 

Capital structure is measured using the debt ratio, whereas long-term debt to assets 

ratio is used as the indicator for long-term debt financing. The natural logarithms of 

total assets are used as an indicator for firm size, while the annual rate of growth of 

total assets is used as a measure of assets growth. The different hypotheses are tested 

under 5 percent predetermined coefficient of significance. Using both of simple and 

multiple regression, the study demonstrates that only firm size, and capital structure 

have a significant impact of firm size, while tangible noncurrent assets, growth of total 

assets, and long-term financing do not have a significant impact on financial 

performance. More studies are recommended to be done regarding the issue, 

especially for tangible and noncurrent assets.  

Key Words: Financial Performance, Return on Equity, Firm Size, Property, Plant, 

and Equipment, Capital Structure, and Long-Term Debt Financing.   
 
 

1. Introduction 

The different decisions of business organizations should be profit directed. Financial 

performance of business organizations is an important issue since the survival of these 

entities depends on its financial performance. The current study focuses on tangible 

noncurrent assets, and capital structure in determining the financial performance of 

energy and benefits listed firms at Amman Stock Exchange (ASE).  

Despite that, large amounts of money are invested in the fixed assets of corporate 

firms, especially in manufacturing firms, but fixed assets had not been given enough 

attention in research and studies. Tangible noncurrent assets, or what is called, 

property, plant, and equipment, is the most important asset, and the components of 
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this asset differ from one firm to another, depending on the nature of work, firm size, 

and industry. For many firms, tangible noncurrent assets constitute more than 80 

percent of the total assets of these firms, and strongly participate in the revenue 

earnings capacity (Chukwu and Egbuhuzor, 2017). Fixed assets are tangible assets and 

owned by firms to be used in the process of production. Property, plant, and 

equipment consists of land, buildings, equipment, machinery, vehicles, furniture, et al. 

These assets are acquired when needed to be used in operations, and except land, it is 

subject to depreciation and have an estimated useful economic life. Land is sometimes 

subject to depreciation when it is used in specific operations, such as mining.  

The asset property, plant, and equipment are used in production, and its existence is 

necessary for operations, and thereafter creates and enhances the revenue earnings 

capacity of business organizations. When fixed assets are unavailable, or it is not 

enough available, firms can't satisfy the demand for its products, and therefore, it 

sacrifices opportunities of making profit, and at the end it loses the loyalty of 

customers. An adequate and developed fixed assets lead to higher level of production 

with better products quality. Products are produced through equipment and machines, 

by the necessary existence of land and buildings, which simplify production and 

administration of production, marketing, finance, and human resources. Each fixed 

asset is necessary, and can't be ignored to be acquired. The competition position of 

firms is assumed to be affected by tangible noncurrent assets, especially because 

developed fixed assets will improve the quality of products, and enable firms to 

produce at higher capacity. In addition, the borrowing capacity of firms is often 

associated with property, plant, and equipment, because lenders and creditors will be 

more enthusiastic to lend firms that have high value of property of tangible noncurrent 

assets, and these loans are normally secured by tangible noncurrent assets.  

Separating investment in tangible noncurrent assets and debt in capital structure is not 

preferable, because financing the acquisition of tangible noncurrent assets are made 

through debt. With regard to debt portion in the capital structure, a contradiction is 

available in the findings of debt impact on financial performance studies. For 

example, Eriotis et al. (2002), Goddard et al. (2005), and Zeitun and Tian (2007), 

found a negative impact of debt in the capital structure on firm profitability, whereas 

in opposite, Berger and Bonaccorsi (2006), Margaritis and Psillaki (2010), 

demonstrated a positive impact. Capital structure and the debt level in the capital 

structure is an important issue, because firms borrow or issue bonds and long-term 

notes payable to invest these amounts in the assets, and therefore achieve rate of 

return. Debts in capital structure are costing, and because it is acquired to be invested, 

and therefore achieve returns, the cost of this debt must be less than its expected rate 

of return. As a result, a firm should carefully analyze the debt cost and the expected 

return of debt, before the decision of debt usage is taken. Because of that, debt in the 

capital structure improves the profitability of some firms, whereas, it reduces the 

profitability of other firms, and this is why a contradiction in the findings of debt and 

profitability relationship exists. The study differentiates between total and long-term 

debt in the capital structure, because long-term debt is often more costing, and used in 

financing tangible noncurrent and other long-term assets.  

Tangible noncurrent assets and debt in capital structure may affect the different 

aspects of financial and nonfinancial aspects of firm performance. Despite the direct 

effect of tangible noncurrent assets on activity level, competition, financing, et al, the 

role of tangible noncurrent assets is questionable and needs for more research and 

analytical studies to examine the impact or the role of tangible noncurrent asset on 
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financial performance of business organizations. In addition, tangible noncurrent 

assets are normally funded when acquired by the use of debt, especially long-term 

debt. Actually, rarely or never is found that a firm with low level of tangible 

noncurrent assets, achieves high profits, where debt is preferable to be used in a 

reasonable way in the capital structure to be beneficial. Investing in tangible 

noncurrent assets should be justified. More investment in current asset, should lead to 

more production and sales, and therefore to more profits and better performance, 

otherwise, there is nothing justifies holding more tangible noncurrent assets. As 

investing in tangible noncurrent assets is required to be reasonable, the acquisition of 

more debt to be used in investment, is required to be also reasonable. Based on the 

above discussion of tangible noncurrent assets and debt in capital structure, the 

problem of the study, can be better expressed using the following question. Does 

tangible noncurrent assets and debt in capital structure of listed energy and benefit 

firms at ASE, have effect on the financial performance of these firms? To provide the 

answer to this question, the related literature should be considered carefully, and a 

survey of prior related researches should be made, but the crucial answer to the 

question needs for data collection and analysis, and this is what fulfilled in this study.  

The study is important, where this importance stems from the importance of tangible 

noncurrent assets in operations, quality of products, borrowing capacity, and the firm 

position of competition. The importance of the study increases because it also 

attempts to determine whether borrowing affects financial performance. It is also 

important because it is an attempt to determine whether tangible noncurrent assets and 

debt portion in capital structure play a role in the financial performance of business 

organizations. The importance of the study increases because no enough studies 

investigated the role of tangible noncurrent assets and debt in capital structure together 

on financial performance.   

Based on the above discussion, the objectives of the study are now clear. In brief, the 

first objective of the study is to investigate the role that tangible noncurrent asset play 

in determining the financial performance of business organization. The second 

objective of the study is to examine whether using debt in capital structure affect the 

financial performance. In more details, the study attempts to determine the 

relationship between tangible noncurrent assets and debt in one hand, and profitability 

in the other hand, and whether these two issues have an effect on the profitability of 

listed manufacturing firms at ASE. In addition, the study is looking to add more to the 

available literature regarding the hypothesized relationship of tangible noncurrent 

assets and financial performance.  

The remaining of the study is structured as follows. Section 2, presents the related 

literature regarding financial performance and the different categories of the asset 

property, plant, and equipment. Study hypotheses are developed and shown in section 

3m and the methodology of the study is presented in section 4. Section 5 lists the 

analysis of data and the results of analysis and hypotheses testing, whereas, the 

conclusions and findings are presented in section 6.  

2. Literature Review and Prior Research 

The relationship between property, plant, and equipment and financial performance is 

still questionable. The logic is that more tangible noncurrent assets enable more 

production, sales, and therefore more profits. The current study attempts to illustrate 

whether more tangible noncurrent assets mean more profits.  
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2. 1 Property, Plant, and Equipment 

An economic entity acquires a property, plant and equipment item when a need for 

that item appears in production or operations. These assets are acquired to be used for 

a long time period. Property, plant, and equipment is a tangible noncurrent asset, and 

is called fixed assets by some interested people. This asset is considered the most 

important asset, especially in manufacturing firms, where it constitutes more than 80 

percent of total assets of some manufacturing firms Chukwu and Egbuhuzor (2017). 

This asset differs from other assets, where it is used in the production process, and 

thereafter contributes in firm profitability. Based on IAS 16, this asset is valued using 

its cost in date of acquisition. The cost of tangible noncurrent assets doesn't only 

include the purchase price, but it includes too much more. In addition to the purchase 

price of tangible noncurrent assets, its cost may include any cost incurred for bringing 

the asset and all arrangements to bring the asset ready for use (Mehdi and Ibadov 

(2018). This means that the cost includes all the cost of shipment, insurance cost while 

the asset in shipping, import duties and any nonrefundable purchase taxes, et al. 

IAS 16, Property, Plant, and Equipment states the accounting treatment for tangible 

noncurrent assets. It states that property, plant, and equipment, is valued at equipment 

when acquired, but subsequently, it is measured using the cost or revaluation method. 

Moreover, based on IAS16, the items of property, plant, and equipment are recognized 

as assets when it is probable that the future economic benefits associated with the 

assets will flow to the entity, and the cost of the asset is reliably measured. Property, 

plant, and equipment are subject and the amount of depreciation should be at a 

systematic basis over the economic estimated useful life, and the useful life, in 

addition to residual should be reviewed at least one time by the end of each 

accounting period, and when expectations differ from previous, these differences 

should be accounted for prospectively. The standard also states that for each property, 

plant, and equipment item, the basis of measurement, depreciation method, useful life, 

gross carrying amount, accumulated depreciation, and impairment loss, should be 

disclosed.  

2.2 Capital Structure 

The firm capital structure consists of only two components; equity and debt. No firm 

can depend completely on equity and ignores using debt in capital structure, but the 

portion of debt in capital structure, and how this debt is managed, is more important. 

Based on the traditional theories regarding capital structure, the optimal mix of debt 

and equity in the capital structure leads to a low weighted average cost of capital, and 

thereafter, higher share market value (Vătavua, 2015). Some interested practitioners 

and authors believe that depending on debt and equity ratios is not enough to 

determine the financial performance, because other interfering variables, such as risk, 

tax, financial flexibility, management, et al, play an important role. A change in debt-

equity mix in capital structure leads to a change in the share market value.  

Prior researches showed a positive relationship between debt, whether it is short or 

long-term, and financial performance. At the same time, and in opposite, other prior 

researches showed a negative relationship between debt, whether short, long, or total, 

and financial performance such as, Eriotis et al. (2002), Goddard et al. (2005), and 

Zeitun and Tian (2007), Mamaro and Legotlo (2020), Aziz and Abbas (2019), et al. 

Nevertheless, and whatever the findings of this relationship, the optimal mix should be 

determined, and there are no good or bad debts, but there is a good or bad mix, 

efficient or inefficient management of firm resources. It is well known for different, 

practitioners that using more debt increases the interests and risk, and using less debt 
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leads to less cost of capital, but prohibits the firm from opportunities available to 

achieve profit. In general, debt may be short-term, when it is required to be settled 

within one year or less, and long when it is required to be paid within a period of more 

than one year. Short-term debts are less costing, and often zero-cost debt because 

often no interests are required to be paid for its use, and in case there is an interest for 

short-term debt, the amount will be too low because along the short period of time, no 

high amounts of interests will be accumulated. The costing type of debt is the long-

term debt such as bonds and long-term loans, where high amounts of interests will be 

payable each accounting period. The most common indicators for debt in capital 

structure is debt ratio, and long-term debt ratio. Using the debt ratio, total liabilities 

are divided by total assets to find the portion of debt to total capital invested in the 

assets, whereas in long-term debt ratio, only the long-term liabilities are divided by 

total assets to compute the portion of long-term debt in the capital structure.  

2.3 Financial Performance 

The word "performance" is an old French word that was referring to bring through, to 

carry out, and to do or bring forth. Performance means act of performing, 

implementing, achieving, and fulfilling a given task.  Performing in finance refers for 

the measurement of policies, activities, and the operational results in financial terms 

(Naz, Ijaz, Naqvi, 2016). A firm performance is in brief the measurement of what had 

been achieved by a good conditions firm for a given period of time (Batchimeg, 

2017). Normally, financial performance is measured for the purpose of obtaining 

information regarding the lows and usages of fund, in addition to efficiency and 

effectiveness ((Al Majali, Alamro, and Al-Soub, 2012).   

Several metrics can be used to measure the financial performance of firms. 

Profitability is the most important indicator for financial performance. Only the most 

important measures of profitability are considered. Two or more measures of 

profitability can be used for the same issue, and it is not necessary to choose one and 

leaving the others, despite that these measures are related to each other, and using one 

measure is considered enough.  

The gross profit margin is one among the measures of profitability. In brief the gross 

profit margin shows the percentage of revenue is left after subtracting the cost of 

goods sold from revenue. In other words, it is the ratio of gross profit to revenue. As 

this ratio is higher as the financial performance is better. It is normally measured using 

the following equation. 

Gross Profit Margin =   × 100  

Net profit margin is another metric for financial performance. It can be computed 

based on information available in the income statement, by only dividing the net profit 

by revenue. The higher the net profit measure, the better the situation of financial 

performance. The net profit margin can be found using the following equation  

Financial statement analysis =  × 100 

Return on Equity (ROE) equity is another measure of profitability. As ROE is higher, 

as the firm profitability is better. The required information for the computation of 

ROE is available in the statement of financial position, and can be computed using the 

following equation. 

ROE =  

ROA is considered the most common measure of profitability. It is very important 

measure since it shows the profitability of each dollar invested in the assets of firm. 
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ROE refers for the efficiency and the way the assets are managed. It is computed as 

follows. 

ROA =  

2.4 Prior Research 

The survey that made for the related prior researches reveals that the tangible 

noncurrent assets relationship had not been given the attention it deserves, and few 

related researches found regarding this issue. A brief regarding the prior related 

studies that had been accessed is given below.  

The purpose of Anuar, Jais, and Tinggi (2021), study is to investigate the relationship 

between noncurrent assets on Firms performance of the listed construction firms in 

Bursa Malaysia. The efficiency of noncurrent assets is measured, in this study, using 

fixed assets turnover, asset tangibility, and total assets turnover, and the financial 

performance is measured using ROA and ROE. Secondary data covering the period 

2011-2017 of a sample of listed construction firms at Bursa Malaysia, had been 

collected and used in the analysis and hypotheses testing. Descriptive statistics, 

correlations, and the fixed effect model, are the methods employed in the study. Data 

normality, multicollinearity, heteroscedasticity, and auto-correlation tests, are the 

methods used for testing the quality of data. The study demonstrates that fixed asset 

turnover has a significant positive impact on both of ROA and ROE, and total assets 

turnover has a significant positive effect only on ROE.  The study also shows that 

asset tangibility has no significant impact on ROA, nor on ROE. 

Grozdi´c, et al (2020), carried out a related study for investigating the impact of 

capital investments on firm performance using the panel data method. For this 

purpose, secondary data covering the period 2004-2016, of 60 listed manufacturing 

firms in Serbia, had been collected and used in the analysis, and in hypotheses testing. 

Descriptive statistics are used in data description, while the ordinary least square 

method is used in hypotheses testing. The study shows that capital investments have a 

negative significant effect on the short run performance, but it has a positive 

significant effect on performance at the long-term. 

The purpose of the study of Purba and Bimantara (2020), was to determine the 

influence of assets management on financial performance using panel data analysis. 

The focus of the study was on the effect of fixed assets and its influence on 

profitability. Fixed asset turnover ratio is used as indicator for the management of 

fixed assets while ROA is used as the measure of financial performance. The study 

used panel data analysis and depended on the secondary data of a sample consisted of 

6 firms, where data covered the period 2013-2017. Using the panel data regression 

method, the study reveals that fixed assets turnover ratio has a significant positive 

impact on ROA, and asset management is required for profitability improvement.  

Mamaro and Legotlo (2020), investigated the impact of debt financing on the financial 

performance of listed retail firms at Johannesburg Stock Exchange. The authors 

mentioned that prior researches showed contradicting finding regarding the impact of 

debt on financial performance of retail firms, and this is why they carried out the 

study.  The secondary data covering the period 2010-2019, had collected and 

thereafter used in the analysis. The authors followed a quantitative approach and 

employed E-Views 10 in the analysis. Using descriptive statistics, correlations, panel 

data, and the ordinary least squares methods, the study showed that there is a negative 

relationship between size and financial performance, In addition, it shows a negative 

relationship between financial performance and debt.  
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Habib Ullah and Ahmad (2019), examined the impact of current and noncurrent assets 

on the profitability of pharmaceutical listed at the Karachi Stock Exchange of 

Pakistan. For this purpose, secondary data for the period 2010-2018, of 6 

pharmaceutical firms, had been collected and used in the analysis, and in hypotheses 

testing. The regression method of analysis is used in hypotheses testing, and showed 

that current assets have a positive significant effect on the profitability of 

pharmaceutical firms of Pakistan, whereas noncurrent assets have a negative impact 

on the profitability of these firms.  

Hossain and Saif, (2019), investigated the effect effects of firm size, firm age, and 

other firm characteristics on profitability of banking companies listed on Dhaka Stock 

Exchange of Bangladesh. Secondary data covering the 2011-2015 of a sample of 50 

firms had been used in analysis and hypotheses testing. ROA and ROE are used as 

indicators for profitability, while number of employees is used as an indicator for firm 

size. The multiple regression method of analysis (ordinary least square) was used to 

identify the factors that affect firms’ profitability. The study showed that firm size has 

a significant positive impact on profitability.  

Abeyrathna and Priyadarshana (2019), carried out a study with the aim of identify the 

impact firm size on profitability of listed manufacturing firms Colombo Stock 

Exchange of Sri Lanka. To achieve the objectives of the study, the secondary data 

covering the period 2014-2017, of a sample consisted of 20 manufacturing firms, that 

were selected using the random sampling method, and used in the analysis. ROA and 

net profit margin have been used as the indicators of firm profitability, and total assets 

used as the indicator for firm size. Using correlations and regression methods, the 

study showed that firm size has no effect on profitability.   

Aziz and Abbas (2019), carried out a study to investigate the effect of debt on 

financial performance of 14 sectors of Pakistan. To achieve the objectives of the 

study, the related secondary data covering the period 2006-2014, of 360 firms due to 

14 sectors of Pakistan. Using correlations and regression methods of analysis, the 

study showed negative significant effect of debt on financial performance. The study 

also recommended firms managements to depend more on internal resources of 

financing.    

The study of Eyigege, (2018), aimed for investigating the effect of firm size on the 

financial performance of the listed deposit money banks at the Nigerian stock 

exchange. The data of a sample consisted of 5 deposit money banks had collected 

using Taro Yemeni sampling technique and used in the analysis. The firm size was 

proxied by the natural logarithms of total assets to represent bank size as the 

explanatory variable, while the financial performance had proxied by ROA. 

Descriptive statistics and correlation were used in the analysis, and the pooled OLS 

regression and fixed effect/random effect regression were used in analysis and with 

the aid of STATA for panel regression. The most important finding of the study is that 

firm size has insignificant negative impact on financial performance.  

Mwaniki and Omagwa (2017), investigated the relationship between the asset 

structure and financial performance of the firms quoted under the commercial and 

service sector at the Nairobi Securities Exchange in Kenya. The independent variables 

of the study include property, plant, and equipment, current assets, intangible assets, 

in addition to long-term investments and funds, while the dependent variable is the 

financial performance. Earnings Per Share (EPS), Return on Assets (ROA), Return on 

Equity (ROE), and current ratio. Secondary data covering the period of 2010-2014, of 

a sample of commercial and service listed firms, had been collected and used in the 
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analysis and hypotheses testing. Using the multiple regression method, the study 

reveals that asset structure has a significant effect on financial performance, and 

property, plant, and equipment, in addition to long-term investments and funds, each 

of which, has a significant statistical effect on financial performance.  

Chukwu and Egbuhuzor (2017), carried out a study to investigate the effect of tangible 

assets on the corporate performance of manufacturing listed firms in Nigeria. To 

achieve the purpose of the study, the authors collected the secondary relevant data 

covering the period 2012-2016, of a sample consisted of 10 quoted manufacturing 

firms at Nigerian Stock Exchange. ROA and ROE are used as measures of corporate 

performance as the dependent variable of the study, and board size and independence 

are used as control variables. The total value of each tangible asset is used in the 

analysis with regard to the independent variable. Using the multiple regression 

method, the study revealed that a significant positive relationship exists between ROA 

and ROE from one side, and plant and machinery from the other hand, while a 

negative relationship exists between land and buildings from one hand, and ROA and 

ROE, from the other hand. The most important and final conclusion of the study is 

that investments in tangible noncurrent assets affect profitability of firms.  

Okobo and Monday (2017), examined the impact of fixed assets investment on financial 

performance of banks of Nigeria. In more details, the authors investigated the effect of 

maintenance and repairs cost, and additions and impairments of Nigerian banks. In 

this study, the ex-post factor research design is used. Secondary data covering the 

period 2002-2014 of a sample consisted of 8, out of 21 banks, had been collected and 

used in the study. ROA is used as a measure for financial performance, as the 

dependent variable, while cost of maintenance and repairs, in addition to cost of 

additions and impairments in fixed assets, are the 2 independent variables. Using the 

multiple linear regression method, the study shows that maintenance and repairs cost 

has a negative significant impact on financial performance. The study also shows that 

assets additions and impairments also have a significant negative impact on ROA.   

Oluwaremi and Memba (2016), Carried out a study with a purpose of determining 

whether asset management affect the financial performance of listed manufacturing 

firms in Nigeria. Financial performance is the dependent variable of the study, 

whereas fixed asset management, inventory management, receivables management, 

and cash management, are the indicators of asset management, as the independent 

variable. ROA is used as the most appropriate measure for the financial performance. 

Secondary data covering the period 2005-2014, of the entire 74 listed manufacturing 

firms of Nigeria, had been collected and used in the study. Correlation and linear 

regression methods are the statistical methods used in hypotheses testing, and showed 

that asset management has a positive significant impact on financial performance.    

The objective of Al Ani (2014), was to investigate the effect of asset structure, 

including fixed assets and current assets, on the financial performance as evidence of 

the listed manufacturing firms at Muscat Securities Exchange of Oman. To achieve 

the objective of the study, secondary data covering the period 2008-2012, attributed to 

27 listed firms had been collected and used in analysis and hypotheses testing. Fixed 

assets turnover and current assets turnover are used as measures of asset structure, 

whereas, ROA and ROE are used as measures of financial performance. Using the 

multiple regression method, the study demonstrates that asset structure has no strong 

impact on profitability in terms of ROE, and fixed assets has a significant impact on 

ROE, unlike ROA. An important additional finding of the study is that, asset structure 

has an impact on ROE, only for petro-chemical firms. In addition, the study reveals 
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that for food and construction industries, asset structure has no impact on ROA, nor on 

ROE.    

Doğan’s (2013), study aimed to investigate the impact of firm size on profitability of 

listed firms at Istanbul Stock Exchange. To achieve this goal, the author collected and 

analyzed the secondary data covering the period 2008-2011 of 200 firms. ROA has 

been used as indicator of firm profitability, while total assets and number of firm 

employees, were used as indicators for firm size.  Using the multiple regression and 

correlation methods have been, the study demonstrated that a positive relation exists 

between firm size and profitability of firm whereas, firm age and leverage as control 

variables, have a negative impact on profitability. 

Iqbal and Mati (2012), investigated the capital expenditures and profitability 

relationship. To achieve the objective of the study, the secondary data covering 10-

year period of the listed nonfinancial firms at KSE 100 index, Germany, had been 

collected and used in the analysis. Using the multiple linear regression method, the 

analysis and hypotheses testing revealed that there is an association between 

noncurrent assets and firms’ profitability.  

3. Study Hypotheses 

Based on the consideration of the related literature and the survey made to the 

accessible prior researches, the following hypotheses are developed, and shown in null 

form, as follows.  

Ho1. The net of depreciation property, plant, and equipment of the listed energy and 

benefits firms at Amman Stock Exchange do not affect the financial performance of 

these firms. 

Ho2. The size of the listed energy and benefits firms at Amman Stock Exchange has 

no significant effect on the financial performance of these firms.  

Ho3. The capital structure of the listed energy and benefit firms at Amman Stock 

Exchange has no significant impact on the financial performance. 

Ho4. The long –term debt financing of the listed energy and benefit firms at Amman 

Stock Exchange does not affect the financial performance of these firms. 

Ho5. The total assets growth rate of the listed energy and benefit firms at Amman 

Stock Exchange has no significant impact on the financial performance.  

 Ho6. There is no significant grouping effect of firm size, property plant, and 

equipment, capital structure, long-term debt financing, and total assets growth rate 

together on the financial performance of the listed energy and benefit firms at Amman 

Stock Exchange.   
 

4. Methodology 

The population of the study includes the listed energy and benefits firms at ASE, 

where in total, there are 5, listed energy and benefits firms by the end of 2020. 

Because only there are 5 listed energy and benefits firms at ASE, the study takes into 

consideration all of these listed firms. Therefore, the secondary data covering the 

period 2008-2019, of the entire 5 energy and benefits listed firms, had been collected 

and used in the analysis and hypotheses testing.  

The structure of the study is based on financial performance as the single dependent 

variable, and five independent variables including, property, plant, and equipment, 

firm size, total assets growth rate, capital structure, and long-term debt financing. 

ROE is used as a measure of financial performance, as the dependent variable of the 

study. Fixed asset turnover ratio is used as a measure of property, plant, and 

equipment, and the natural logarithms of total assets is used as a measure of firm size. 
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The debt ratio is used to indicate the capital structure, while the long-term debt to total 

assets is used as a measure of long-term debt financing. With regard to growth of total 

assets, the rate of growth of total assets is used as the appropriate measure. Table (1) 

shows the variables and the measures used for each variable. 
 

Table (1) 

Variables of the study 

Variable Variable 

Measure 

Var.  

Label  

Measurement Method 

Dependent Return 

on 

Equity 

ROE 
 

 

 

Independent 

Fixed 

Assets 

Turnover 

PPE 
 

 FSZ The base 10, natural logarithms 

 DBT 
 

 LTD 
 

 AGR 
 

 

Based on the above illustration, the multiple regression method is formed to be as 

follows. 

ROE = a + bPPE + cFSZ + dDBT + e LTD + fAGR + 

E…………………………………….(1) 

Where: 

a: a constant representing the value of the dependent ROE, when the value of 

corresponding independent variable equals zero.  

b, c, d, e, and F: Constants, each of which refers to the slope, or the change in the 

value of ROE as a result of the change in the corresponding independent variable by 

one unit.  

PPE: property plant, and equipment, where it is sometimes called, tangible noncurrent 

assets. 

FSZ: firm size, measured by the natural logarithms of total assets. 

DBT: debt ratio, which is the ratio of total liabilities to total assets. 

LTD: Long term debt financing, measured by the ratio of long-term liabilities to total 

assets. 

AGR: Total assets growth rate. 

Descriptive statistics including the mean and the standard deviation, in addition to the 

minimum and the maximum values used in data analysis, whereas the single and 

multiple regression methods are used in hypotheses testing. All hypotheses are tested 

under 0.95 level of confidence, which is the complement to 0.05 coefficient of 

significance. The decision base in this study regarding the null hypothesis acceptance 

or rejection, is that the null hypothesis is accepted when the computed coefficient of 

significance is higher than 0.05, and accepted when it is equal or less than 0.05. 

Another decision base for the acceptance and rejection of hypotheses is the 

comparison between the computed and tabulated t-values with regard to simple 

regression, and the comparison between the computed and the tabulated f-value, in 

case that the multiple regression is used. Regarding the comparison rule, the null 
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hypothesis is accepted when the computed t-value or f-value is less than the tabulated 

and rejected when the computed t-value or f-value is higher than the corresponding 

tabulated one.   

5. Analysis and Results 

5.1 Descriptive Statistics and  

Secondary data covering the 5 listed energy and benefits firms, is collected through 

the annual reports of the firms. Descriptive statistics including, the mean, standard 

deviation, minimum and maximum values are found for financial performance, as the 

single dependent variable of the study, in addition to both independent variables 

including, firm size, and property, plant, and equipment. The outputs of the employed 

descriptive statistics are available in table (2).  

Table (2) 

Descriptive Statistics 

Variable  

Minimum 

 

Maximum 

 

Mean 

Standard Deviation 

ROE (0.14) 0.51 0.1451 0.13271 

Log. Assets 6.71 9.25 8.3769 0.65313 

Total Fixed Assets 

Turnover 

0.00 62.06 6.3424 10.52656 

 

5. 2 Correlations 

The Coefficients of correlation between each variable, whether it is dependent or 

independent, and the other variables, are shown in table (3). The coefficient of 

correlation between logarithms of total assets and debt ratio is high, because both 

items are related to each other, and debt ratio is computed by dividing total liabilities 

by total assets. Other coefficients of correlation among independent variables seem 

normal.  

Table (3) 

Correlations 
 ROE Fixed Assets 

Turnover 

Log. Assets Total Assets 

Growth  

Long-Term 

Debt Ratio 

Debt Ratio 

 

ROE 

 

1 

 

 

0.126 

 

0.268 

 

-0.108 

 

0.534 

 

0.566 

Fixed Assets 

Turnover 

  

1 

 

0.438 

 

-0.049 

 

-0.305 

 

0.359 

Log. Assets 

 

   

1 

 

-0.053 

 

0.168 

 

0.845 

Total Assets 

Growth  

    

1 

 

-0.126 

 

-0.190 

Long-Term 

Debt Ratio 

     

1 

 

0.575 

 

Debt Ratio 

 

      

1 

 

5.3 Hypotheses Testing 
 

5.1.1 First Hypothesis Test 

The first hypotheses had developed to enable testing whether the net of depreciation 

property, plant, and equipment has a significant effect on the financial performance of 

listed energy and benefits firms at ASE. ROE is used as a measure of financial 
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performance, whereas the total fixed assets turnover is used as a measure of firm size. 

The single linear regression method is employed in testing the hypothesis. The null 

hypothesis is presented again, as follows.  

Ho1. The net of depreciation property, plant, and equipment of the listed energy 

and benefits firms at Amman Stock Exchange do not affect the financial 

performance of these firms. 

Table (3) shows the related coefficients to the first hypothesis. The table shows that R 

(coefficient of correlation) equals 0.126, and R2 (coefficient of determination) equals 

0.016. Considering the table, it shows, 0.964 t-value, and 0.339-computed coefficient 

of significance. The comparison between the computed and the tabulated t-vale 

reveals that the computed one is less than the tabulated. In addition, the comparison 

between the computed and the predetermined coefficients of correlation reveals that 

the computed coefficient is higher than the predetermined one, which equals 0.05.  

Because the computed t-value is less than the tabulated, and because the computed 

coefficient of significance is higher than the predetermined, the null hypothesis is 

accepted, and its alternative is rejected. This result means that there is no significant 

impact of property, plant, and equipment, on the financial performance of listed 

energy and benefits listed firms at ASE.   

Table (3) 

The Relevant Coefficients to the 1st Hypothesis 

 

 

Model 

 Standardized 

Coefficients 

 

 

t 

 

 

Sig. 
Unstandardized 

Coefficients 

B Std. Error Beta 

Property, Plant, 

and equipment 

0.002 0. 02 0.126 0.964 0.339 

 

 5.1.2 Second Hypothesis Test 

The second hypotheses had been developed to enable testing whether the size of the 

listed energy and benefits firms at ASE has a significant impact on the financial 

performance of these firms. The single linear regression method had used in testing 

the hypothesis, where the decision of the null hypothesis acceptance or rejection, is 

taken based on t-value and the computed coefficient of significance. The firm size 

independent variable is measured using the base 10 natural logarithms of total assets, 

and ROE is used as a measure of financial performance. The null hypothesis again 

appears as follows. 

Ho2. The size of the listed energy and benefits firms at Amman Stock Exchange 

has no significant effect on the financial performance of these firms.   

Table (4) shows the related coefficients to the second hypothesis. The table shows that 

R (coefficient of correlation) equals 0.268, and R2 (coefficient of determination) 

equals 0.072, where this means that the firm size, represented by the natural 

logarithms of total assets, explains about 7.2 percent of the change in financial 

performance. Considering the table, it shows, 2.120 t-value, and 0.038 coefficient of 

significance. Comparing the computed t-value with its corresponding tabulated one, 

which equals 1.96, the comparison shows that the computed one is higher than the 

tabulated. In addition, comparing the computed coefficient of significance with the 

predetermined one, which equals 0.05, the comparison shows that the computed one is 

less than the predetermined. Because the computed t-value is higher than the 

tabulated, and because the computed coefficient of significance is less than the 
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predetermined, the decision is the rejection of the null hypothesis, and the acceptance 

its alternative. This result means that there is a significant positive effect of firm size 

on the financial performance of the listed energy and benefits firms at ASE.   

 

Table (4) 

The Relevant Coefficients to the 2nd Hypothesis 

 

 

Model 

  Standardized 

Coefficients 

 

 

t 

 

 

Sig. 
Unstandardized 

Coefficients 

 

B Std. Error  Beta 

Log. Assets 0.054 0.026  0.268 2.120 0.038 
 

5.1.3 Third Hypothesis Test 

The third hypotheses of the study are developed to enable testing whether debt in the 

capital structure of the listed energy and utility firms at ASE has a significant impact 

on firm financial performance. The debt ratio is used as a measure of capital structure. 

The single linear regression method had employed in testing the hypothesis. The null 

hypothesis again appears as follows. 

Ho3. The capital structure of the listed energy and benefit firms at Amman Stock 

Exchange has no significant impact on the financial performance. 

Table (5) shows the related coefficients to the second hypothesis. The table shows that 

R (coefficient of correlation) equals 0.566, and R2 (coefficient of determination) 

equals 0.320, where this means that debt ratio in the capital structure explains 32 

percent of the change in financial performance. Considering the table, it shows, 5.226 

t-value, and zero coefficient of significance. Comparing the computed t-value with its 

corresponding tabulated one, which equals 1.96, the comparison shows that the 

computed one is higher than the tabulated. In addition, comparing the computed 

coefficient of significance with the predetermined one, which equals 0.05, the 

comparison shows that the computed one is less than the predetermined. Because the 

computed t-value is higher than the tabulated, and because the computed coefficient of 

significance is less than the predetermined, the decision is to reject the null 

hypothesis, and to accept its alternative. This result means that debt in the capital 

structure has a positive significant impact on profitability or the financial performance 

of the listed energy and benefits firms at ASE.    

 

Table (5) 

The Relevant Coefficients to the 3rd Hypothesis 

 

 

Model 

  Standardized 

Coefficients 

 

 

t 

 

 

Sig. 
Unstandardized 

Coefficients 

 

B Std. Error  Beta 

Debt Ratio 0.223 0.043  0.566 5.226 0.038 

 

5.1.4 Forth Hypothesis Test 

The fourth hypotheses of the study is developed to enable testing whether long-term 

debt financing of assets of the listed energy and benefits firms at ASE has a significant 

impact on firm financial performance. The ratio of long-term liabilities to the total 

assets is used as a measure of this independent variable. As of the preceding three 

hypotheses, the single linear regression method is employed in testing the hypothesis, 
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where the decision of the null hypothesis acceptance or rejection is taken based on t-

value and the computed coefficient of significance. The null hypothesis again appears 

as follows. 

Ho4. The long –term debt financing of the listed energy and benefit firms at 

Amman Stock Exchange does not affect the financial performance of these firms. 

Table (6) shows the related coefficients to the fourth hypothesis. The table shows that 

R (coefficient of correlation) equals 0.534, and R2 (coefficient of determination) 

equals 0.285, where this means that long-term debt financing explains 28.5 percent of 

the change in financial performance. Considering the table, it shows, 4.813 t-value, 

and zero coefficient of significance. Comparing the computed t-value with its 

corresponding tabulated one, which equals 1.96, the comparison shows that the 

computed one is higher than the tabulated. In addition, comparing the computed 

coefficient of significance with the predetermined one, which equals 0.05, the 

comparison shows that the computed one is less than the predetermined. Because the 

computed t-value is higher than the tabulated, and because the computed coefficient of 

significance is less than the predetermined, the decision is to reject the null 

hypothesis, and to accept its alternative. This result means that financing assets 

through long-term debt positively affects the financial performance of the listed 

energy and benefits firms at ASE.    

Table (6) 

The Relevant Coefficients to the 4th Hypothesis 

 

 

Model 

  Standardized 

Coefficients 

 

 

T 

 

 

Sig. 
Unstandardized 

Coefficients 

 

B Std. Error  Beta 

Long-Term 

Debt 

0.333 0.069  0.534 4.813 0.000 

 

5.1.5 Fifth Hypothesis Test 

The fifth hypotheses of the study is developed to enable testing whether the annual 

growth of total assets affects the financial performance of the listed energy and benefit 

firms at ASE. The rate of growth of total assets is used as an indicator of total assets 

growth. The simple linear regression method is used in testing the hypothesis. The 

null hypothesis is again listed as follows. 

Ho5. The total assets growth rate of the listed energy and benefit firms at 

Amman Stock Exchange has no significant impact on the financial performance.  

Table (7) shows the related coefficients to the fifth hypothesis where, as appearing in 

the table, R equals 0.108, and R2 equals 0.012, where this means that the rate of 

growth of total assets explains only around 1.2 percent of the change in financial 

performance. Considering the table, it shows, 0.823 t-value, and 0.414 coefficient of 

significance. Comparing the computed t-value with its corresponding tabulated one, 

which equals 1.96, the comparison shows that the computed one is less than the 

tabulated. In addition, comparing the computed coefficient of significance with the 

predetermined one, which equals 0.05, the comparison reveals that the computed one 

is higher than the predetermined. Because the computed t-value is less than the 

tabulated, and because the computed coefficient of significance is higher than the 

predetermined, the decision is to accept the null hypothesis, and to reject its 

alternative. This result means that the rate of growth has no significant impact on the 

financial performance of the listed energy and benefit listed firms at ASE.  
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Table (7) 

The Relevant Coefficients to the 5th Hypothesis 

 

 

Model 

 Standardized 

Coefficients 

 

 

t 

 

 

Sig. 
Unstandardized 

Coefficients 

B Std. Error Beta 

Total Assets 

Rate of 

Growth 

-0.004 0.005  -0.108 0.823 0.414 

 
 

5.1.6 Sixth Hypothesis Test 

The sixth hypothesis is developed to examine the groping effect of firm size, fixed 

noncurrent assets, capital structure, long-term debt financing, and the rate of growth of 

total assets, together on the financial performance of listed energy and benefit firms at 

ASE. The multiple linear regression method had used in testing the third hypothesis, 

using f-value and the computed coefficient of significance as a decision base. The 

hypothesis is appearing, in null form, as follows. 

Ho6. There is no significant grouping effect of firm size, property plant, and 

equipment, capital structure, long-term debt financing, and total assets growth 

rate together on the financial performance of the listed energy and benefit firms 

at Amman Stock Exchange.   

Table 8 shows the coefficients of the test employed. The table shows that the 

coefficient of correlation (R) equals 0.706, and the coefficient of determination equals 

0.498. The most important two issues the table shows, is that the computed f-value 

equals 10.528, and the computed coefficient of significance (sig) equals zero. 

Comparing between the computed f-value and the corresponding tabulated one, the 

comparison process reveals that the computed f-value is higher than its corresponding 

tabulated one. Moreover, comparing between the computed coefficient of significance 

and the predetermined one, which equals 0.05, the comparison reveals that the 

computed one is less than the predetermined. Therefore, and based on the comparison 

between the computed and tabulated f-values, and between the computed and the 

predetermined coefficients of significance, the decision is to reject the null hypothesis, 

and therefore accepting its alternative. This result means that there is a significant 

effect of noncurrent fixed assets, firm size, capital structure, long-term debt financing, 

and total assets growth rate, together, on the financial performance of energy and 

benefits listed firms at ASE. 

Table (8) 

Coefficients Related to the 6th Hypothesis 

Model Sum of 

Squares 

Degrees of 

Freedom 

Mean 

Square 

F Sig 

Regression 0.505 5 0.101 10.528 0.000 

Residual 0.509 53 0.010   

Total 1.014 58    

R 0.706 

R2 0.498 
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The multiple linear regression model is as follows, when solved 

ROE = 1.723 - 0.001PPE – 0.234FSZ + 0.677DBT – 0.185LTD + 0.005AGR + 0.509 

…………...(1) 

 

6. Findings and Conclusions 

The study aims for determining whether property, plant, and equipment, firm size, 

capital structure, long-term debt financing, and total assets growth rate affecting the 

financial performance of the listed energy and benefits firm at ASE. A review of the 

related literature, and a survey of the prior relevant researches, had been made. 

Thereafter, the required data is collected to achieve the objective of the study. 

Descriptive statistics are used in data analysis, and both of single and multiple linear 

regression had used in testing the hypotheses.  

The hypotheses testing revels that firm size, capital structure, and long-term debt 

financing, each of which, has a significant effect on financial performance. This 

conclusion is in consistent with the findings of Doğan’s (2013), and Hossain and Saif, 

(2019).  

The study finds that there is no significant effect of property, plant, and equipment, 

and the rate of growth of total assets on the financial performance of the listed energy 

and benefit firms at ASE. With regard to fixed noncurrent assets, the study finding is 

in consistent with Al Ani (2014), and Anuar, Jais, and Tinggi (2021).  

More studies are recommended regarding the impact of property, plant, and 

equipment on the financial performance, where these recommended studies are 

required to include more than one industry, and a comparison studies between two or 

more industries, are also, strongly recommended.  
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Abstract  

Quality of Work Life (QWL) has become one of the important topics in the last three 

decades. However, majority of previous studies focused on the QWL in developed 

countries. Few studies investigated QWL in developing countries in the 

manufacturing sector. The purpose of this study is investigating the QWL among 

workers in textile industry in the Jordanian qualified industrial zones (QIZs). Building 

on the literature, this study proposed that role overload, role conflict as independent 

variables (IVs) affect the QWL as dependent variable (DV). In addition, the study 

proposed that interactional justice will have a mediating role between the IVs and DV. 

The data was collected from 375 respondents working for 55 enterprises in 6 locations 

distributed in various QIZs. The findings of this study showed that role overload and 

role conflict have insignificant relationship with QWL of Jordanian workers in QIZs. 

The results also showed that role conflict have significant relationships with 

interactional justice. Future studies are recommended to replicate the findings of this 

study.  

Keywords: Role overload, Role conflict, quality of work life (QWL) and 

interactional justice. 
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1. Introduction  

During the last two decades, organizations around the world have increased their 

interests in quality of work life (QWL) aiming to develop high quality corporate 

culture and increase the organizational performance. This is because QWL has been 

proven to be the predictor of organizational commitment (Daud, 2010; Nursalam et 

al., 2018), job satisfaction (Jabeen, Friesen, & Ghoudi, 2018), productivity (Narehan, 

Hairunnisa, Norfadzillah, & Freziamella, 2014) , life satisfaction (Kara, Uysal, Sirgy, 

& Lee, 2013), work engagement (Kanten & Sadullah, 2012), employee performance 

(Imai & Watada, 2007; Shahbazi, Shokrzadeh, Bejani, Malekinia, & Ghoroneh, 2011), 

organizational performance (Lau, 2000), and mental health (González-Baltazar et al., 

2015).  

Many impediments stood in the way of the organization's efforts to improve QWL, 

including perceptions of fairness, job stability, job stress, equitable chance for reward 

and promotion, job stability, and the level of communication within the organization 

(Mejbel, Almsafir, Siron, & Mheidi, 2013). The concept QWL is different among the 

organizations, this is because each organization is characterized by a different working 

conditions and culture, and it is not possible to generalize the practice of managing an 

organization to the other.   

In developed countries, the working conditions and characteristics of work differ from 

those in developing countries (Nursalam et al., 2018; Saif, 2016). However, in these 

countries, QWL research is insufficient. In Jordan, there are few studies on QWL, and 

there is insufficient evidence to understand the importance of QWL and its 

repercussions at both the organizational and individual levels. (Saif et al., 2016). More 

precisely, the majority of workers in Qualified Industrial Zones (QIZs) face severe 

working conditions, such as job insecurity, insufficient training, and working more 

than 10 hours each day (Azzeh, 2016). Due to working conditions environment in 

these qualified industrial zones, various local and international reports called for 

ensuring the rights of workers and improving the working condition in these QIZs 

(Azzeh, 2016). Consequently, in this study, the QWL among employees working in 

the QIZs in Jordan is investigated. The study aims to find the effect of work 

characteristic and condition on the QWL of these workers. 

Further, the requirements of the labor market in Jordan do not match the expectations 

of educated individuals, which mainly include university graduates and educated 

people, that they are not ready to accept any kind of work, which leads to voluntary 

unemployment. Also, there is another group who are job seekers, because they have 

limited opportunities to compete in the labor market due to their lack of education, 

they are eager to accept any job, even if it has poor working conditions. 

The textile enterprises were 107 in 2006, but after the report published, the total textile 

enterprises decreased into 55 in 2015 (Jordan Ministry of Labor, 2015). Role overload 

and role conflict is another factor causing stress. Many reports on the working 

environment of QIZs suggest that workers are required to work at least 10 hours each 

day; for example, in Ramadan, they are required to work from 7 a.m. to 11 p.m. and 

are only given 45 minutes for breakfast (Azzah, 2016). Work overload, work conflict, 

low wages, long working hours, and the presence of various violations that workers 

face as a result of the bad workplace environment, whether they are local or 

immigrant workers, led to a negative feeling and a decrease in job security, as well as 

the existence of other violations that workers confront as a result of the poor working 

environment, whether they are native or foreign workers (Azzeh, 2016). With the poor 

working conditions, the number of local workers is decreased in QIZ as a result, the 
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migrant workers have become the majority and they are willing to work under these 

working conditions (Tamkeen Center for Legal Aid and Human Rights, 2020). There 

has been a drop in the number of businesses after that report was issued. Local 

workers' reluctance to work in these companies is one of the key challenges in the 

textile industries, indicating a serious problem in attaining the goal of building 

competent industrial zones to offer job possibilities for Jordanians (Saif, 2016).As a 

result, it has become necessary to conduct studies looking at the potential impact of 

these variables role of overload and role conflict in improving QWL for Jordanian 

workers who working in the textile industries in particular in the QIZs in Jordan. 

2. Review of literature and hypothesis development 

Quality of Work Life 

The concept quality of working life was coined in the late nineteenth century by the 

famous sociologist Elton Mayo in 1933, who conducted the first study at the 

Hawthorne Western Electric plant. The results were that environmental factors play an 

important role in influencing employee productivity, not just money. Also, the term 

"QWL" was used by General Motors In the late 1960s, it was the first time that 

employee satisfaction was measured. In September 1972, the International Conference 

on "Democratizing Labor" accepted the term QWL as a system in the United States. 

The International Council for Quality of Work Life was founded in August 1973 to 

improve working conditions. QWL has an impact on and interacts with a variety of 

aspects of work and personal life. 

In the 1980s, the QWL concept became broad in terms of workplace employee 

satisfaction and its impact on production, as well as measuring its impact on reward 

systems, employee rights, the work environment, physical employee engagement, and 

recognition needs , QWL is a wide concept , and it is a word used to help workers to 

improve and develop themselves and to improve their professional capabilities, 

professionally reflecting the organization's collective aims and the individual's 

personal career ambitions. QWL has two types of goals: first, to improve the quality 

of working life experience of employees, while at the same time improving the overall 

productivity of the organization (Brooks, 2001).  

Therefore, quality of working life is related not only to financial aspects, but also to 

work pressures, absence of hard work, lack of freedom, employment conditions, and 

personal conflicts (Farjad & Varnous, 2013). QWL is a complete program meant to 

improve employee satisfaction. It is a way of thinking about work, people, and 

organizations that contributes to increased job satisfaction and improved productivity, 

adaptability, and overall effectiveness of the business (Koonmee, Singhapakdi, 

Virakul, and Lee, 2010). 

2.1 Role Overload and Quality of Working Life 

Role overload is defined as a conflict between the time given to the employee by the 

organization to fulfil the demands to meet those objectives. (Bacharach, Bamberger & 

Conley, 1991). The difference between job demand and time required to complete the 

work is explained by role overload (Muchinsky, 2000). The effect of role overload 

and supervisor apathy was explored by Montani and Dagenais-Desmarais (2018). Lin 

and Ling (2018) examined into the impact of role overload, job in China, service 

quality is influenced by uncertainty, psychological empowerment, and supportive 

organizational leadership. Role ambiguity has a detrimental impact on service quality, 

whereas role overload has a favorable impact, according to the research. 
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Previous research focused into the impact of role overload on a variety of outcomes. 

Purkait (2016) discovered that role overload had a negative impact on QWL. 

Researchers discovered, Alternatively, that role overload has the potential to have a 

positive impact on some outcomes. Lin and Ling (2018), for example, discovered that 

role overload improved The level of service provided by Chinese tourism 

employees.Role overload has a favorable Employee citizenship behavior in Canada 

has an impact on both corporate and individual citizenship behavior., according to 

Montani and Dagenais-Desmarais (2018). Furthermore, the literature suggests that 

there is no relationship or link between role overload and QWL. 

This research is being carried out in Jordanian QIZs, where personnel are required to 

work long hours and complete their tasks on time. Nonetheless, there are few studies 

in Jordan on the impact of role overload on QWL. As a consequence, this research 

proposes a non-directional hypothesis, claiming that there is a strong link between role 

overload and QWL among Jordanian QIZ personnel. As a result, this research 

proposes a non-directional hypothesis, claiming that there is a strong link between role 

overload and QWL among Jordanian QIZ personnel. As a result, the following 

hypothesis is proposed: 

H1: There is significant relationship between role overload and quality of work life. 

2.2 Role Conflict and Quality of Work Life  

The extent to which a person can deal with the assignments' difficulties allocated to 

them is characterized as the extent to which Conflicts exist between job demands, 

resources and people, company requirements, and regulations or guidelines in their 

occupations, employees must meet different and incompatible job requirements. 

(Offering quality services or dealing with more consumers than their competence a 

similar time) Role conflict arises when their job duties are incompatible with their 

values. According to Yeşiltaş (2014), role conflict, which is a result of organizational 

stress, has a negative impact on the role behaviours of people who ordinarily 

implement above expectations.  

According to Yeşiltaş (2014), the repercussions of role conflict refer to sources of 

stress in organizations. Individuals may face time pressure or challenges as a result of 

the feeling of not being strong enough as a result of role conflict from multiple roles. 

As a result, role conflict and stress-related issues may impede employees from going 

above and beyond their job responsibilities (Jain and Cooper, 2012). 

In terms of the direct influence of role conflict on QWL, the literature is split. Bolhari 

et al. (2012), who support the negative effect, observed that role conflict has a 

detrimental impact on QWL in Iran. Role conflict has a detrimental effect on job 

satisfaction among Greece teachers, Koustelios and colleagues (Koustelios et al.) 

claim that (2004). Mani et al. (2014) found that role conflict has a negative impact on 

QWL. Role conflicts, according to Beena (2011), have a negative impact on QWL. 

Role conflict, on the other hand, was found to have a significant and beneficial effect 

on job satisfaction among Brazilian employees by Palomino and Frezatti (2016). Tang 

and Chang (2010) discovered that role conflict has a favorable impact on Taiwanese 

employees' creativity. Purkait is the same way (2016) It was discovered that role 

conflicts have a favorable impact on QWL. Based on the foregoing, this study 

anticipates role conflict to have a considerable impact on Jordanian workers' QWL in 

QIZs, without defining the direction of the effect. The goal of the study is to confirm 

the effect in the context of Jordanian workers and, at the very least, to resolve the 

discrepancy in the Jordanian environment. As a result, the study made the following 

recommendations: 
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H2: There is significant relationship between role conflict and quality of work life. 

interactional justice 

When completing procedures and determining outcomes, interactional justice is 

concerned with how a person is treated (Fricchione, 2006). Individuals are dissatisfied 

due to unpleasant sentiments or a lack of impression of interactional justice and 

equity. Fairness and equality have always been an issue that has piqued people's 

interest, and it reflects the identity and the way of managing of the organization in 

certain elements through decision-making and methods and execution methods. The 

fairness that employees feel or receive from decision makers in the organization is 

called interactional justice (Bamikole & Adebayo, 2013). 

Khuong and Quoc (2015) they examined if job satisfaction can mediate the 

relationship between organizational justice and ethical leadership on employee’s 

motivation in Vietnam. The study looked at employees in a variety of industries, 

including footwear, textiles and leather. There are many examples of industries such 

as the information technology industry, electronics, chemical industry, mechanical 

industry and telecommunications. The primary dimensions of organizational justice 

namely interactional justice, procedural justice and distributive justice were used in 

the study. According to the findings, organizational justice has a beneficial impact on 

employee job satisfaction, motivation, and performance. 

Role Overload, Role Conflict and Interactional Justice 

Employees may assess justice when confronted with problems or perceived threats at 

work, according to Rath (2011). Role stressors (role overload, role ambiguity, and role 

conflict) were investigated as potential dangers in the workplace, Employees are being 

asked to evaluate fairness (procedural justice and interactional justice). inside the 

business. Furthermore, the study found that forms of Interactional justice and 

procedural justice are two types of justice. aid employees in dealing with workplace 

issues such as role overload, and role conflict, potentially reducing the impact of 

stressors on strains. Employees reported less interactional justice when they had 

higher role overload and role conflict; role conflict and role overload were positively 

associated to interactional justice, although role ambiguity was not. 

The link between organizational justice and social justice and the standard four role 

stressors of role conflict, role overload, and constrained scope is explained by role 

stress theory. Seçkin-elik and Oban (2016) conducted research to determine the 

impact of stress and stress coping on organizational justice. Procedural justice, 

distributive justice, interactional justice, and informational justice were all part of 

organizational justice. Stress has a detrimental impact on overall organizational justice 

as well as organizational justice dimensions such as procedural, distributive, 

interactional, and informational justice, according to the study. As a result, workers 

with a high level of interactional loyalty to their organization's justice were projected 

to have a larger willingness to stay at work than workers with a low level of 

interactional justice attachment. Workers who stay with the organization, on the other 

hand, do so in the belief that working circumstances would improve, as well as the 

level of justice and equity. 

As a result, the following hypothesis is proposed: 

H3: There is significant relationship between role overload and interactional justice. 

H4: There is significant relationship between role conflict and interactional justice. 
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Interactional Justice and Quality of Work Life 

Organizational justice's role in improving QWL for employees of Iran's Ministry of 

Science, Research, and Technology was investigated by Mahmoudi, Ghorbani, and 

Javidkar (2014). The study included 260 ministry employees, and the findings 

revealed that relationship between interactional justice and indicators of quality of 

work life is significant and positive, as well the relationship between organizational 

justice and QWL is significant and positive for ministry employees. In Iran, Barzoki 

and Sarand (2015) looked at the link between organizational justice, organizational 

commitment, and employees' QWL. Organizational justice (interactional justice, 

procedural justice, and distributive justice) and QWL were found to have a strong 

association. 

Both interactional justice and QWL can be enhanced by workers receiving adequate 

Procedure explanations and a respectful connection between employers and 

employees. It is possible to say that interactional justice is linked to QWL; if workers 

have a high QWL, they are more likely to stay their positions, which benefits both the 

company and the employees. Workers prefer to keep working in the organization of 

their own will rather than feeling obligated to continue in the organization because of 

the organization's backing. As a result, this study hypothesizes that interactional 

justice will have a direct impact on QWL. 

H3: There is a significant relationship between interactional justice and quality of 

work life. 

Interactional Justice as Mediator 

Gillet, Fouquereau, Bonnaud-Antignac, Mokounkolo, and Colombat (2013) looked at 

the function of interactional justice in mediating the relationship between 

transformational leadership and nurse QWL. Interactional justice fully mediated the 

effect of transformational leadership on QWL, according to the findings of Cheng in 

(2013) discovered that the influence of administrative performance appraisal and 

organizational commitment is mediated by interactional fairness. According to Rai 

(2016), organizational justice can reduce the impact of role ambiguity and conflict 

among long-term health-care workers. 

Many workers were hesitant to work in these locations due to a lack of equity and 

being forced to deal with terrible working conditions. As a result, the impact of 

interactional justice on both interpersonal and informational justice mitigates negative 

impacts on workers, according to the study, which may motivate people to stay in 

their jobs... This study predicted that the presence of interactional justice would 

mitigate the effect of role overload, role conflict, and role ambiguity on QWL, based 

on the findings of Rai (2016), who found that organizational justice reduced the 

detrimental effects of role conflict. As a result, the following hypothesis was proposed 

in this study: 

H4: Interactional justice mediates the relationship between role overload and quality 

of work life in the Jordanian qualified industrial zones. 

H5: Interactional justice mediates the relationship between role conflict and quality of 

work life in the Jordanian qualified industrial zones. 

3. Research Methodology 

Role overload, role conflict, QWL, and interactional justice were examined and 

discussed in the literature review in order to respond to the study's research questions. 

In addition, the goal of this research is to identify the link between role conflict and 

role overload, and QWL as mediated by interactional justice. When it comes to 

Jordan's qualified industrial zones,, research hypotheses were established in a 
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conceptual model. The hypothesis was empirically tested in the current study in order 

to explain the links between the constructs of the created theoretical model. Structural 

equation modeling (SEM) approaches were used in this study. The acquired data was 

analyzed using two statistical tools. 

3.1 Sample Size 

Sample size in this study was 375 collects from six locations. To determine the total 

number of females and males in each location, as well as the sample sizes for the other 

locations, see table 1. 
Table 1: Population and samples of Jordanian employees in textile industries in QIZs 

No Number 

of 

Factories 

Location Number 

of 

Workers 

Sample 

size by 

Percentage 

Female Male Total 

Workers 

Numbers 

1 20 Sahab 2,540 22.47 % 64 

(17.21%) 

20 

(5.26%) 

84 

2 12 AL 

Hassan 

3,235 28.62 % 58 

(15.47%) 

49 

(13.16%) 

107 

3 02 AL 

Karak 

756 6.69 % 16 

(4.19%) 

9 

(2.50 %) 

25 

4 12 AL Dulil 3,938 34.85 % 108 

(28.71%) 

23 

(6.13%) 

131 

5 08 Irbid 487 4.31 % 9 

(2.36%) 

8 (1.95%) 17 

6 01 AL 

Russifa 

346 3.06 % 5 

(1.42%) 

6 

(1.64%) 

11 

Total 55 6 11,302 100 % 260 115 375 

 

4. Conceptual Framework 

The current study investigates the effects of role overload and role conflict on workers 

quality work life in the workplace and can aid in understanding the negative 

implications of these two types of stress as well as strategies that can alleviate their 

damaging components. These findings give evidence for steps and actions that 

businesses can take to minimize or at least mitigate the effects of stress.. A research 

model was created in this study to specify the research hypotheses targeted in Figure 

1. The goal of the research model was to see if the hypothesized direct effects between 

the components were true. 
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Figure 1: Conceptual Framework of the Study 
 

Data Analysis and Result 

Table 2 shows the demographic distribution of the responders. It contains the 

respondents' gender, age, education, marital status, pay range, and position. This 

survey has 334 respondents, as shown in Table 2. 
Table 1.: Sample Profile 

Variable  Label Frequency Percentage 

Gender  Male 116 34.7 

Female 218 65.3 

Age  Below 18 years 1 0.3 

18-27 years 184 55.1 

28-37 years 120 35.9 

38-47 years 29 8.7 

Education  Below high school 35 10.5 

High school 185 55.4 

Diploma 113 33.8 

bachelor degree 1 0.3 

Marital Status  Single 215 64.4 

Married 84 25.1 

Widowed 18 5.4 

Divorce 17 5.1 

Experience  Below 1 year 50 15.0 

1-2 years 82 24.6 

3-4 years 99 29.6 

5-6 years 33 9.9 

7-8 years 70 21.0 

Salary Below 150 JD 1 0.3 

150-169 JD 7 2.1 

170-189 JD 39 11.7 

190-209 JD 131 39.2 

Above 210 JD 156 46.7 

Position  Maintenance 44 13.2 

Qualify of Work Life  

 

1- Adequate and 

Fair 

Compensation  

2- Safe and Healthy 

Environment  

3- Development of 

Human 

Capacities  

4- Growth and 

Security  

5- Social Integration  

6- Constitutionalism  

7- Total Life Space 

8- Social Relevance  
 

Role Overload  

Role Conflict 

Interactional justice 
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Production 221 66.2 

Service 21 6.3 

Design 48 14.4 
Standardized Loadings of the Model’s Items. 

 

Table 2: Initial Standardized Factor Loadings of the Items in Overall CFA Model 

Construct Item Initial Factor 

Loading 

Second Item Factor 

Deleted Loading 

Role Overload 

(RO) 

 

RO1 0.879 0.879 

RO2 0.8 0.8 

RO3 0.845 0.846 

RO4 0.093 Deleted 

RO5 0.869 0.868 

RO6 0.833 0.833 

RO7 0.871 0.871 

RO8 0.877 0.877 

RO9 0.149 Deleted 

RO10 0.839 0.84 

RO11 0.825 0.825 

RO12 0.819 0.82 

RO13 -0.002 Deleted 

Role Conflict (RC) RC1 0.215 Deleted 

RC2 0.83 0.831 

RC3 0.808 0.81 

RC4 0.861 0.861 

RC5 0.87 0.87 

RC6 0.812 0.813 

RC7 0.851 0.852 

RC8 0.914 0.912 

Interactional 

Justice (ICJ) 

 

Interpersonal 

Justice (IPJ) 0.797 0.797 

Informational 

Justice (IFJ) 0.887 0.888 

Quality of Work 

Life (QWL) 

 

 

 

 

 

 

 

 

Adequate and Fair 0.723 0.723 

Safe and Healthy 

Environment 0.743 0.743 

Development of 

Human 0.738 0.738 

Growth and 

Security (GRS) 0.8 0.8 

Social Integration 

(SCI) 0.889 0.889 

Constitutionalism 

(CON) 0.731 0.731 

Total Life Space 

(TLS) 0.693 0.693 

Social Relevance 

(SCR) 0.79 0.79 
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The results of the CFA analysis show that 6 items have factor loadings that are less 

than the recommended cut-off value of 0.5. RO4, RO9, RO13, RC1, RA8, and JI7 are 

the parts that have been removed from the model. The new model with 41 items was 

put to the test once more. The standardised factor loadings in the revised model range 

from 0.693 to 0.912, which is higher than the recommended value of 0.5. As a result, 

the amended model with 41 components is approved for future investigation. 

Reliability and Convergent Validity 

Table 3: Results of Cronbach Alpha and Convergent Validity for Overall CFA 

Model 
Construct Item Convergent Validity 

Internal 

Reliability 

Cronbach 

Alpha 

Final 

Factor 

Loading 

Average 

Variance 

Extracted 

(AVE)a* 

Composite 

Reliability 

(CR)b* 

Role 

Overload 

(RO) 

RO1 0.948 0.879d* 0.723 0.948 

RO2 0.800d  

RO3 0.859 

RO4 0.093c* 

RO5 0.869 

RO6 0.833d 

RO7 0.855 

RO8 0.882 

RO9 0.149c* 

RO10 0.849 

RO11 0.824 

RO12 0.812 

RO13 -0.002c* 

Role 

conflict 

(RC) 

RC1 0.947 0.215c* 0.733 0.932 

RC2 0.831   

RC3 0.81 

RC4 0.861 

RC5 0.87 

RC6 0.813 

RC7 0.852 

RC8 0.912 

Interactional 

Justice  

Interpersonal 

Justice (IPJ) 

0.829 

0.802 

0.711 0.830 

Informational 

Justice (IFJ) 0.882 

Quality of 

Work Life 

(QWL) 

Adequate and 

Fair 

Compensation 

(AFC) 

0.917 0.676 

 

 

 

0.576 0.915 

Safe and Healthy 

Environment 

(SHE) 

0.701 

 

 

Development of 0.745 
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Construct Item Convergent Validity 

Internal 

Reliability 

Cronbach 

Alpha 

Final 

Factor 

Loading 

Average 

Variance 

Extracted 

(AVE)a* 

Composite 

Reliability 

(CR)b* 

Human 

Capacities 

(DHC) 

 

 

Growth and 

Security (GRS) 

0.807 

 

Social Integration 

(SCI) 0.913 

Constitutionalism 

(CON) 0.721 

Total Life Space 

(TLS) 0.694 

Social Relevance 

(SCR) 0.785 
 

Descriptive analysis 
 

Table 4: Examining Results of Hypothesized Direct Effects of the Variables in 

Structural 
Path Unstandardized 

Estimate 

Standardised 

Estimate 

c.r. P-

value 

Hypothesis 

Result 

Estimate S.E. Beta 

RO → QWL 0.022 0.044 0.033 0.511 0.609 H1) Rejected 

RC → QWL 0.024 0.041 0.034 0.584 0.559 H2) Rejected 

RO → ICJ 0.087 0.088 0.068 0.99 0.322 H5) Rejected 

RC → ICJ 0.237 0.082 0.179** 2.876 0.004 H6) Supported 

ICJ → QWL 0.1 0.035 0.188** 2.861 0.004 H9) Supported 

*p< 0.05, **p< 0.01, ***p< 0.001 

 

Table 6: Results of Examining Mediation Effects of Interactional Justice (ICJ), 

Using Bootstrapping 

DV = Quality of Work 

Life (QWL)  

M = Interactional 

Justice (ICJ) 

Independent Variables (IVs) 

Role Overload (RO) Role Conflict (RC) 

Total Effect of IV on 

DV without M  (path a) 

.046(sig:0.505) .068*(sig:0.024) 

Direct Effect of IV on 

DV with M (path a’) 
.033(sig:0.595) .034(sig:0.515) 

Indirect Effect of IV on 

DV through M  (path 

bc) 

.013(sig:0.237) .034**(sig:0.005) 

Effect of IV on  M 

 (path b) 
.068(sig:0.332) .179**(sig:0.007) 

Effect of  M on DV  

(path c) 
.188**(sig:0.004) .188**(sig:0.004) 
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Mediation Path RO→ ICJ →WQL RC→ ICJ →WQL 

Mediation Effect No Yes 

Degree of Mediation --- Full 

Hypothesis Result Rejected Supported 

 

Interactional Justice (ICJ) mediates the relationship between Role Overload (RO) and Quality of 

Work Life (QWL). 

5. Results and discussion 

The major purpose of this research was to look into the association between role 

overload and role conflict as independent variables and quality of work life as a 

dependent variable among Jordanian textile factory workers in QIZs. The following 

research questions led the study: 
 

5.1 Relationship between the Role Overload and Quality of Working Life  

According to the first hypothesis in this study indicated that role overload and QWL 

had a strong association. The results revealed that the prediction was incorrect. Role 

overload has a negligible impact on Jordanian workers' QWL in QIZs. This means 

that increasing or decreasing role overload has no effect on Jordanian workers' QWL 

in QIZs. 

A possible explanation of the insignificant relationship is the fact that unemployment 

in Jordan is high at 18.5% in 2017 and workers with no education has no option rather 

than to work and earn income to survive. It is difficult to find job in Jordan and the 

economy in in slowing down. That despite that the role overload in high in textile in 

QIZs and employees have to work more than ten hours a day, this did not change the 

QWL of these workers because it is the only option that they have. Thus, for those 

who are working there and can bear with the working condition, the already know 

about it and ready to bear with it.  

This finding disagrees with some of the previous studies. Majority of previous studies 

found that role overload led to negative QWL. For example, Mani et al. (2014), 

Purkait (2016), and Beena (2011) The effect of role overload on QWLs was 

discovered to be negative. Nevertheless, previous studies also Role overload was 

discovered to have a positive impact on QWL and job satisfaction. For example, Lin 

and Ling (2018), Montani and Dagenais-Desmarais (2018) found that role overload 

has a positive effect on service quality as well as organizational and individual 

citizenship behaviour respectively. However, previous studies also agreed with the 

findings of this study. Bolhari, et al. (2012) did a study on Iranian high-tech 

businesses and agreed with the conclusions of this study, concluding that the 

association between role overload and QWL is insignificant. Thus, the findings of this 

study is supported by previous studies and this answers the first research question of 

this study. Role overload does not have any relationship with QWL of Jordanian 

workers at QIZs.   

5.2 Relationship between Role Conflict and QWL  

The second hypothesis indicated that the there is a significant relationship between 

role conflict and QWL of Jordanian workers in QIZs. The findings of this study 

showed that this indication is misleading. Role conflict did not affect the QWL of 

Jordanian workers in QIZs textile industry. This finding indicates that the QWL of the 

workers in QIZs is not affected by the role conflicts in their job.  
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As mentioned earlier, the role conflict is similar to the role overload. Workers at the 

QIZs know that their works in QIZs will not be an easy task and they tried to stay 

working in despite the fact that their job has conflict role and they are asked to 

perform many tasks and report to several supervisors. This is mainly again related to 

the cost of living in Jordan and the need to have job and income to sustain and survive 

in time of economic slowdown and the absence of better option. Taking into account 

that this worker is not educated and has no other option, the work in QIZs with 

conflicting role and low wage might considered by them as a privilege in the time 

where their peer might be unemployed.  

Previous studies are in total disagreement with the findings of this study. Researchers 

were divided between the supporters of positive effect and negative effect of role 

conflict on QWL. For example, negative effect support such Koustelios et al. (2004), 

and Mani et al. (2014) role conflict has a poor impact on QWL, according to the 

findings. On the other hand, other researchers such as Palomino and Frezatti (2016), 

Tang and Chang (2010), Purkait (2016) found that role conflicts affect positively the 

QWL. Thus, since the literature has conflicting findings, this study found that in the 

context of Jordanian QIZs, the role conflict has no effect on QWL. The differences 

between the findings of this study and previous study could be due to the setting of 

previous studies. Previous studies were conducted on developed countries where role 

conflict could be considered as a challenge for some employees to improve their 

capabilities while other might consider it as a problem and an issue that affect their 

QWL. Thus, the context of previous studies differs from the context of this study 

because it deals with blue collar workers in manufacturing sector while other studies 

were conducted on service, hotel, education, and large-scale companies where the 

majority are white collar employees working in better working environment. Thus, the 

answer for the second research question, there is there is no relationship between role 

conflict and depression. and QWL in the context of QIZs in Jordan.  

Role overload, Role conflict and Interactional Justice 

According to the third hypothesis, there is a link between interactional fairness and 

role overload. The findings revealed that role overload and interactional fairness have 

no significant association. In other words, in the context of Jordanian QIZs, role 

overload has no effect on interactional justice. 

5.3 Theoretical Implications 

There is few research on QWL in undeveloped countries, and this study adds to the 

growing body of knowledge in this area. This is because earlier research' findings 

cannot be applied to all nations, and there was a need to investigate QWL in the 

context of developing countries, particularly Jordan, where there was an issue with 

QWL of workers in QIZs. 

Role overload, role conflict, and role ambiguity have all been studied in the past to see 

how they affect job satisfaction, creativity, organizational commitment, and 

organizational citizenship behavior. Only a few research have looked into the impact 

of these variables on QWL. Thus, this study contributed to the literature by examining 

and identifying the effect of these variables on QWL. Doing so, the study contributed 

to the predictors of QWL because majority of previous studies either examined the 

dimension of QWL or examined the effect of QWL on organizational and individual 

outcome. Differently, this study found the factors that predicts the QWL in the context 

of Jordan. This study also contributed to the literature by examining QWL among 

worker in manufacturing sectors. Justice in general and interactional justice in 

particular are new variables in the context of HR and this study contributed to the 
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literature by investigated its effect as a mediating variable. Majority of previous 

studies were conducted either on health care, services, or education. This study was 

conducted on workers with low education and less opportunities to find job compared 

with previous studies which was conducted on other sectors and investigated the QWL 

of white-collar employees. 

5.4 Practical Implications 

The findings of this study have practical consequences for employers, practitioners 

and managers in various places, in that upper management can assess how job 

overload and role conflict as factors contribute to stress and how it affects an 

individual's work life quality. Overall, this research was successful in explaining a 

significant portion of QWL. The findings showed that role overload has insignificant 

relationship with the QWL and interactional justice. Decision makers and government 

are recommended to utilize the findings of this study to improve the quality of 

working life among workers and to encourage the local workers to join the QIZs so 

that the unemployment rate can decrease and the income of the government can 

increase via the income tax that paid by those who are working. Doing so will fulfil 

the purpose of creating QIZs which was meant to create job and enhance the economic 

growth of Jordan. 

6. Limitations of the Study 

The findings are limited to the population of QIZ textile industry and cannot be 

generalized on the other industry in Jordan. The findings also cannot be generalized 

on other workers outside of the QIZs due to the implementation of minimum wage 

outside the QIZs. This study is also limited to the effect of role overload, role conflict 

as independent variables and interactional justice as mediating variable. Thus, the 

findings of this study should be interpreted in light of these variables. There is an 

inherited limitation in this study is the lack of previous studies that have been 

conducted in the manufacturing sector in developing countries which limited to some 

extend the ability to compare the findings of this study with the findings of previous 

studies.  

7. Conclusion 

This study emphasized the value of QWL for both both the employers and the 

laborers, who may be able to utilize the findings to advocate for better working 

conditions and get a better understanding of the aspects that contribute to a healthy 

workplace. These factors could lead to the development and deployment of QWL to 

satisfy the needs of workers in these or similar working environments. Furthermore, it 

gives evidence of the working environment of local workers as well as prospective 

intervention options to improve their QWL. Work should include features such as 

Aspects of social and economic justice, as well as fair remuneration, as well as 

increasing workers' quality of life. 

It is undeniable that QWL is one of the most pressing workplace concerns of our time. 

In general, the current study's objectives were met. The findings revealed that 

perceived interactional justice is important. has essential effects in the context of 

textile industry in QIZs and there is a need to consider justice perceptions at a low 

level as a main part in QWL. These findings suggested that In the workplace, QWL is 

a very important topic. the Jordanian textile industries QIZs. Suggestions for future 

research to investigate more the QWL in manufacturing sector and to replicate the 

findings of this study to reach to better understanding of QWL in textile industry in 

QIZs in Jordan. The suggestion also to study QWL among developing countries so 
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that a comparison between the findings can enhance the understanding of the 

predictors of QWL.  
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The Role of Human Resources Practices on Innovative Work 

Behavior evidence from Jordanian Islamic Banks 
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Abstract 

Without capable representatives with high capabilities that reflect their IWB, 

organizations cannot achieve their goals. HRM refers to the behavior characteristics of 

a representative that must be modified in accordance with the innovative action of an 

organization. This study focused on the role of HRM (training and compensation) as 

basic HRM practices. The aim of the study is to examine the training and compensation 

practices of the IWB. The set of quantitative information uses deductive methodology 

through survey. Directing certain departments, objects or inquiries to such a technique 

is critical for incorporating general speculation through fact-checking. The study 

selects the three local Islamic banks in Jordan with 3,203 employees. Given the 

convenience method, the sample number to be collected from Jordanian Islamic banks 

is 219 representatives. The reliability and validity of the metrics have been 

demonstrated. The results of this research show that training certainly influences 

innovative work behavior; whereas compensation does not have a decisive influence on 

innovative business behavior. 

Key words: HRM, Innovative work Behavior, Training, Compensation, Banks.  

1. Introduction 

There is evidence of noticeable changed in employee’s behavior towards perusing 

certain tasks once compensation as rewards offered to motivate employees to affect 

their annual performance (Bahlooq, 2011). To manage innovative workforce 

effectively, traditional HRM practices, such as training and compensation have to be 

renewed to be in line with the innovative strategy of the organization (Bal et al., 2013), 

(Papa, Dezi, Gregori, & Mueller, 2018) (Schuler & Jackson 1987). Human resources 

management defined as the “characteristics of individuals that are utilized through 

employee behavior” (Wright et al., 1994). Innovative Work Behavior (IWB) for 

individual employees need to possess the necessary skills. The use of IWB in banks 

improves the lead time to develop new ideas or modify the services and improves the 

quality of the specifications of services and reduces cost of operations.  

According to (Al-Zoubi, 2013), Jordanian Banks appoint and train the suitable 

employees and enhance them by the right skills and knowledge that lead to increase the 

productivity and enhance the performance situation of organization. The HRM 

practices such as training and compensations would apply to motivate the IWB in the 

working environment of the banks. 
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1.1 Background of the Study 

In 2014, 79.6% of the employees in Jordan were active in the service sector. This 

research chooses the banks to implement the variables in.  

 

Table 1: Jordanian Banks 2014 
Local Banks International Banks 

Islamic Banks Commercial Banks Islamic Banks Commercial Banks 

Jordan Dubai 

International 

Bank3 

 

Jordan Islamic 

Bank 

 

Islamic 

International 

Arab Bank  

 

Arab Bank 

Arab Jordan Investment Bank 

Bank Al Etihad 

Bank of Jordan 

Capital Bank of Jordan 

Invest bank 

Jordan Ahli Bank 

Jordan Commercial Bank 

The Housing Bank 

Arab Banking Corporation 

Cairo Amman Bank 

Jordan Kuwait Bank 

SocieteGenerale de Banque 

Al Rajhi Bank 

 

Blom Bank 

Standard Chareterd 

Egyption Arab Land 

Bank 

Bank Audi S.A.L 

Rafidain Bank 

CitiBank 

National Bank of 

Abu Dhabi 

National Bank of 

Kuwait 

Source: Central Bank of Jordan (2014). 
 

The banking system and insurance sector enhances 20.2% of the total current GDP in 2014 

(Jordan Chamber of Industry). Jordanian banking sector is controlled by the central bank of 

Jordan, which was established in 1964. All 25 Banks (table 1) have more than 770 branches 

and 154 branches internationally while local Islamic banks have 126 branches in Jordan. The 

total employees in all Jordanian banks are 19433 employees, while the employees working in 

local Islamic banks are 3203 which represent % 16.48 of all employees. 

Employee training is one of the best ways to accumulate, use, update, and transfer knowledge 

to other people in the organization, and impacts on modification of employees’ attitude and 

behavior for innovate while performing work. The holy Qur’an4 indicated the importance of 

gaining the knowledge; "but say, "O my Lord! Advance me in knowledge." (Al-Quran, Taha 

20:114).  

The innovation behavior of the employees should be motivated (Nieves & DíaznMeneses, 

2018). Also offering pay and/or benefit relative to that of competitors can ensure that a 

company attracts and retains high‐quality employees (Nwokocha & Iheriohanma, 2012). 

Compensation system as another practice of HRM enable the organization to attract more and 

better candidates and retain essential employees for longer periods of time (Saif & Sartawi, 

2013). The holy Qur’an encouraged compensating people: “and that He may give Glad 

Tidings to the Believers who work righteous deeds, that they shall have a goodly 

Reward,” (Al-Quran. The Cave 18:2).  
 

1.2 Problem Statement 

Jordanians prefer to deal with Islamic banks for religious reasons (Alghusin & Irshaid, 

2014; Srouji et al., 2015), and for the bank’s image and reputation, and ability to 

maintain confidentiality (Al-Jazzazi & Sultan, 2015). 

Implementing a minimum budget to reach a maximum utility is a primary objective 

for every organization. Management faces many problems in budgeting HR. Barney 

and Clark (2007) suggest that when the bank's financial accounts aren't improving, 

 
3Jordan Dubai International Bank launched a new name in 2017, which is Safwa Bank. 

 
4 All Quran Translations In This Thesis Are Based On Abdullah Yusuf Ali. 1989. The Holy Qur'an, 

Text, Translation and Commentary. Maryland: Amana Corporation.  
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HRM practices budgets is decreased. As a result of this action, the bank loses 

employees at a fast rate, increasing the bank's costs as it tries to replace those who 

leave. Employees may fail to utilize their ability and potential as a result of inefficient 

HRM processes (such as training and compensation) (Bataineh, 2014), (Amarakoon, 

2018).  

Based on the following Table, the low budgets of (training and compensations) 

comparing to other expenses could discourage the IWB (Fernandez & Pitts, 2011). 

The individuals will not feel more encouraged to innovate, when the rewarded and 

training are below the expectations (Fernandez & Pitts, 2011). Santana (2013), point 

to the need for research on effective compensation and incentive-based systems for 

innovation (p.201). There is gap in the empirical research to examine the relationship 

between HRM and employees' IWB (Prieto & Pérez-Santana, 2014), which presents 

the importance of this research to examine the relationship between the HRM 

practices (such as compensations and training) and the IWB in the Jordanian Islamic 

banks. 
 

Table 1: Employees' Expenses in Jordanian Islamic Banks 

Source: Annual report of Association Banks of Jordan (2014). 

1.3 Research Questions and Objectives 

The following questions can be regarded as the problem of the study formulation: 

Does Training have significant impact on Innovative Work Behavior (IWB) in 

Jordanian Islamic banks?  

Does compensation have significant impact on Innovative Work Behavior (IWB) in 

Jordanian Islamic banks? 

This research aims to determine the relationship between training and (IWB) and to 

determine the relationship between compensation and (IWB) in Jordanian Islamic 

banks. 

1.4 Definition of Key Terms 

Human Resources Management (HRM) Practices 

Human resources management (HRM) practices include all those activities that 

concentrate on people through selecting them, analyzing their work, determining their 

needs, guide them how to perform tasks, training and rewarding them, evaluating their 

 
5nline.Repetition In Many Courses, Some Courses Are O omeTotal Employees Trained May Have S 

Employees’ Expenses 

2014 

Jordan Dubai 

International Bank 

(2009) 

Jordan Islamic Bank 

(1978) 

Islamic International 

Arab Bank 

(1997) 

JD % of 

expense 

JD % of 

expens

es 

JD % of 

expense

s 

Salaries, allowance 

and benefits 

6,848,465 

 

52.4% 24,374,626 

 

51.8% 12,681,523 

 

56.7% 

End of service 

indemnity 

  963,751 02%   

Training and research 67,146 

 

005% 159,589 

 

003% 123,827 

 

005% 

Total (JD) 6,915,611 24,534,215 12,805,350 

Trained Employees5 (220) /357 (3577)/2051 (1773)/795 

Total Courses 41 500 209 
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performance and creating a positive work environment. This study employs training 

and compensation as an HRM practices: 
 

Training 

Training refers to employees' systematic competence acquisition and to stimulate 

continuous learning (Demo, Neiva, Nunes, & Rozzett, 2012). This study will focus on 

the HR training of courses quality and training methods to support achieving CA 

(Elnaga & Imran, 2013), using dimensions adapted from (Demo, Neiva, Nunes, & 

Rozzett, 2012)& (Dechawatanapaisal, 2005). 
 

Compensation 

Compensation is a useful motivation way to reward employees’ performance and 

competence via remuneration and incentives (Demo, Neiva, Nunes, & Rozzett, 2012). 

The compensation consists of salary, allowances, bonus, and end of service indemnity. 

Innovative Work Behavior (IWB) 

Most scholars have operationalized individual innovation as a set of complex 

behaviors (Kleysen & Street, 2001; Jong & Hartog, 2007; Janssen, 2000).  IWB refers 

to the unique practices and the remarkable and positive activities which lead the 

company to reward the employee who have a good IWB. Innovative behavior is an act 

of exploring, generating, championing and application of innovative thinking in the 

organization, allowing employees to use innovative thinking to rapidly and accurately 

adapt to changes in customer demand. (Woodman et al., 1993; Scott & Bruce, 1994). 

1. LITERATURE REVIEW 

Innovative work behavior needs to be motivated using extrinsic and intrinsic benefits 

such as HRM practices (social exchange theory). The compensations such as rewards 

and promotions are considered as extrinsic factors to motivate the IWB (Harvard 

model, Guest models, and reinforcement theory). On the other hand, the training is 

considered as intrinsic factor to motivate the IWB (planned behavior theory). For 

effective motivation of IWB, the compensations and training should be provided 

ideally (i.e. fairness) based on the innovation efforts of the employees in the working 

environment (equity and expectancy theories). The general direction of the research 

framework based on the underpinning theories is illustrated in Figure 1. 
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Figure 1: Research Framework 

2.1 Human Resources Management (HRM) Practices 

Employees are no longer viewed as a resource whose primary role is to provide goods 

and services by successful businesses. Employees, on the other hand, are considered 

as crucial to a service organization's ability (Omar & Shehada, 2015). The plices, 

practices, and systems that impact employees' behavior, attitudes, and performance are 

referred to as "people practices" by a firm's HRM practices (Noe et al., 2003).  

HRM practices involve analyzing and designing work, determining HR needs, 

attracting new employees, selecting individuals, training and preparing them for future 

positions, rewarding employees, evaluating their performance, and providing a 

positive work environment (Mathur, 2015). The following figure shows the HRM 

practices. 
 
 
 
 
 
 

Source: Noe et al.(2003) 

Figure 2: HRM Practices 

Social Exchange theory 

Motivate IWB 
Compensations 

Training 

Reinforcement 

Theory 

Planned Behavior 

Theory 

Expectancy and 

equity theories: 
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There are many studies have concentrated on HRM practices as a title, but only some 

of the practices have been implemented. In Jordanian Islamic banks, researchers 

looked at the impact of strategic human resource management (SHRM) such as 

recruitment, training, compensation, and performance management on organizational 

commitment such as respect for values and ethics, willingness to commit to work, and 

creative behavior at work (Almutairi & Alsawalhah 2020). They found that SHRM 

and employees commitment levels are high.  

Training 

According to Hashim(2008), Employee training refers to programs that provide 

workers with information, new skills, or professional development opportunities. 

Organizations benefit from improved communication skills, the discovery of a 

trainee's hidden talent, more productive labor, and increased corporate profit as a 

result of training. These positive outcomes may have an impact on the country's 

development (Dorjkhuu, 2013).  

The necessity to focus on the training of the bank's employees to enhance their 

experiences and inform them of all scientific breakthroughs and technologies with 

relation to banks using descriptive and analytical methodologies, commercial banks 

was advocated  (Alnaweigah 2013). 

According to the study of Al-Hmoud (2015), which uses 241 staff in Jordainan banks, 

the necessity for charging department to work for controlling the standards of training 

excellence is to reconsider the practiced training methods. The aspects and skills that 

managers need to be trained in were strategic planning, management of HR, time 

management, leadership and team building, negotiation skills, employees, stimulation, 

marketing skills, communicating with others, and creative thinking of using computer.  
 

2.1.1.1 Courses Quality 

The quality of an organization's human resources determines its success or failure, and 

training is an important aspect of the plan to integrate HRM with a company's 

business strategy. (Dabale et al., 2014). Training courses of the organizations attempts 

to concentrate on particular job proficiency (Jehanzeb & Bashir 2013). Individuals 

attending high-quality training courses show much higher impacts than those 

attending low-quality courses (Chong & Galdo, 2006). The content areas should be 

able to bridge the gap between what is and what ought to be. The content or the 

topical areas to be included in the training program should be based on the results of 

the training needs assessment.  

Jordanian banks should organize continual training courses for existing and new 

workers to demonstrate the importance of their commitment to control processes 

related the safety and security of computerized accounting systems, as well as train 

them to apply procedures, according to the argument of (Al Hanini 2012). Bourini et 

al.(2013) suggested that organizations hold training courses for staff in Jordanian 

banks to better understand their role in knowledge management in all activities by 

recognizing the notion of knowledge management, its principles, and its importance. 

Alsharah (2014) advised that banks provide more training courses and implement a 

scholarship program for outstanding employees in order to retain personnel.  

 

2.1.1.2 Training Methods 

On-the-job training is delivered to organizational employees while conducting their 

regular work at the same working venues, whereas off-the-job training entails pulling 

employees away from their typical work environments and so focusing all of their 
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attention on the training as coaching. On-the-job training, according to, might include 

instruction or coaching at the desk or at the bench by more experienced employees or 

trainers. Off-the-job training examples, on the other hand, include conferences, role 

acting, and many others (Armstrong 1995). 

Peariasamy and Abu Mansor (2008) highlighted how businesses may incorporate 

employee knowledge sharing during their regular work operations by introducing 12 

approaches: peer assist, training and mentorship, challenging projects, job description, 

job rotation, cross training, and sharing sessions. This study adapting training items 

from (Demo et al., 2012), which are: "I can use knowledge and behaviors learned in 

training at work, the organization, I work for helps me develop the skills, I need for 

the successful accomplishment of my duties (e.g., training, conferences, etc.)". 

Compensation 

"The more the employee is paid, the more he feels there is fairness in terms of others’ 

job involvement and his own involvement and the more efforts he will make in job 

involvement" (Hsiung, 2014). According to Nurul Absar et al.(2010), Hourly and 

monthly rated earnings or salaries, as well as incentives like as bonuses, commissions, 

and profit-sharing programs, are all part of compensation. 
 

1.1.2.1 Salary 

Mphil et al. (2014) assumed that salary is represented by pay of the factors related to 

compensation like salary, rewards, Indirect Compensation and employee performance. 

There appeared a few studies related salary in the view of HRM. Alsharah (2014) 

concluded that Saudi banks are interested in employee happiness, according to the 

study, by paying wages and salaries that are commensurate with the size and 

responsibilities of the job. Mohammad et al. (2014) recommended to improve 

employee overall salary packages for employees which is based on productivity 

rewards. Demps et al.(2012) analyzed employee perceptions of salary reductions to 

maintain employment. Employee perceptions are consisted of two generation groups: 

“gender; seniority; organizational role; salary;” and whether or not upper management 

also takes a salary reduction. 
 

2.1.2.2 Allowances 

There is no exactly way of giving an allowance to an employee (Yazdanifard & 

Usman, 2011). Job-related allowances (allowances for taking special posts, special 

skills, perfect attendance, or good performance) and other allowances that are paid 

according to the employee's personal circumstances, such as family allowances, 

housing allowances, and commuting allowances responsibilities are among the various 

allowances that are regularly paid (Yuping, 2004). Osibanjo et al.(2014) examined the 

effect of compensation packages (salary, bonus, incentives, allowances, and fringe 

benefits on employees’ job performance and retention in a selected private University 

in Nigeria supported by structural equation modeling. The results showed strong 

relationship between compensation packages and employees’ performance and 

retention. 

2.1.2.3 Bonuses 

Employees in the banking business must be offered a variety of benefits in order to 

retain and motivate them based on their level of conduct and job performance. The 

impact of independent variables (benefits and compensation, working environment) 

on employee retention by motivating or attracting him was investigated in Pakistan's 

banking sector up to the study of (Ahmada et al. 2015). The three most significant 
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measures for increasing staff retention in the banking business are attractive rewards 

and recognition, annual performance review, and training opportunities. 
 

2.1.2.4 End of Service Indemnity 

Employees are entitled to an end-of-service gratuity if their employment relationship 

is terminated in any circumstance other than dismissal for gross misconduct (Smith, 

2012).  

2.2 Innovative Work Behavior (IWB) 

Innovative work behavior is not born randomly, it’s an inside intention to behave or 

innovate. Allah says in (Surat Al-Ra’d, 11): “Indeed, Allah will not change the 

condition of a people until they change what is in themselves”. Usually, the majority 

of employees' jobs do not include IWB. Extra-role behavior is a term used to describe 

discretionary behavior that is not stated in the job description (Katz & Kahn, 1978), 

but nevertheless attempts to benefit the organization (Organ et al., 2006). 

However, studies on innovative behavior in the service sector have received minimal 

attention from researchers (Oke, 2007).  

through a review (Labrenz 2014) that reveals that HR-practices (teamwork, 

performance management, rewards, training & development, delegation of 

responsibilities) can improve employees' innovative behavior when designed properly, 

explained the effect of HR-practices on innovative behavior and examining how line 

manager behavior moderates this relationship. Thereby, companies can optimize the 

effectiveness of their HR-practices, ultimately leading to IWB. 

This study employs such items of IWB questionnaire up to (Kleysen & Street, 2001) 

and (Jong & Hartog, 2007) as the following: 

- Opportunity Exploration: "How often does the employee look for opportunities to 

improve an existing process, technology, product, service or work relationship? 

Recognize opportunities to make a positive difference in your work, department, and 

organization or with customers? Pay attention to non-routine issues in your work, 

department, organization or market place?" 

- Idea Generation: "How often does the employee Search out new work methods, 

techniques or instruments? Generate original solutions to problems? Find new 

approaches to execute tasks?" 

- Championing: "How often does the employee encourage key organization members 

to be enthusiastic about innovative ideas? Attempt to convince people to support 

innovative ideas?" 

- Application: "How often does the employee systematically introduce innovative new 

ideas into work practice? Contribute to implementation of new ideas? Put effort into 

the development of new things? 

What makes changes to the employees encouraged them to innovate is related to many 

relationships, flowingly are the relationships investigated to test what can influence 

IWB. 

2.3 Training and Innovative Work Behavior (IWB) 

Employee training is mostly focused on work-related skills and routine knowledge, 

which does not yield creativity in and of itself (Laursen & Foss, 2003). Labrenz 

(2014) argued that training is the foundation for innovative behavior, but training 

alone does not guarantee innovation. The combination must be provided by HRM to 

facilitate employees’ innovative behavior (Jiang et al., 2012).  

Employee training has a favorable impact on their skills and knowledge, as well as 

their behavior, motivation, and production (Adewale & Anthonia, 2013). Training 



 

260 

 

designed to enhance creativity is found to be positively related to the level of 

employees’ idea generation (Scott et al., 2004) 

Therefore, the hypothesis that will be tested based on is: 

Hypothesis #1 (+): There is a significant positive relationship between Training and 

Innovative Work Behavior (IWB) in Jordanian Islamic Banks. 

2.4 Compensation and Innovative Work Behavior (IWB) 

Most employees' jobs do not require them to engage in innovative actions. As a result, 

employees are rarely rewarded directly or explicitly for innovative activity (George & 

Brief, 1992). Jiang et al. (2012) argued that employees’ rewards affect their 

“motivation to be creative, offer new ideas and be willing to experiment with new 

behaviors”. 

Al Ziadat (2015) found that there is an impact of the organizational policies on the 

human capital effectiveness; the study recommends training and compensations for 

workers to enhance their capabilities, invest in human capital and providing the 

convenient atmosphere for supporting innovation in 350 workers of Jordan 

commercial banks. On the other hand, the effect of satisfaction with primary rewards 

on innovative behavior, as well as the relationship between HR practices and overall 

job satisfaction, was investigated, and it was discovered that satisfaction with primary 

rewards has a negative impact on innovative behavior: the more satisfied employees 

are with their salaries, the less innovative behavior they exhibit (Sanders et al., 2010). 

So, the hypothesis that will be tested based on these studies is:  

Hypothesis #2 (+): There is a significant positive relationship between Compensation 

and Innovative Work Behavior (IWB) in Jordanian Islamic Banks. 

Figure 3 illustrates the proposed model of this research based on the above various 

study variables and connection between these variables.   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source (Labrenz, 2014; Jiang et al., 2012; Scott et al., 2004; George & Brief, 1992; 

Tsai 2011; Li & Zheng, 2014; Schuler & Jackson 1987)Figure 3: Research Model 

 

3 RESEARCH METHODOLOGY 

3.1 Unit of Analysis 

The Jordanian Islamic Banks are the research scope, whereby the data were collected 

from the banks employees to study their behaviors toward the innovation in the 

working environment.  

The unit of analysis is the banks employee who responsible about conduct the 

strategic banks services such as accounting, cash draw, HR management, loans… etc. 
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The supportive employees such as security are excluded from the unit of analysis in 

this research. 

3.2 Population and Sample 

Out of 25 banks in Jordan, there are three local Islamic banks which are Jordan Dubai 

International Bank, Jordan Islamic Bank, and Islamic International Arab Bank. The 

total employees in these three banks are 3203, which represents the population of this 

study.  The sample is representative of the Jordanian population, as more than 80 

percent of the population will be aged between 20 and 60 years (www.dos.gov.jo). 

 In the term of using the questionnaire and according to Yount (2006), the sampling 

percent should be 5% at minimum for the size of population between 1001-5000. 

Thus, minimum sample that should be collected in this research is about 160 

employees from the research population. 

The study utilizes sampling techniques namely quota and convenience sampling due 

to the confidentiality policies in the banking sector. This confidentiality prevented the 

researchers from acquiring the data of the employees’ such as positions and working 

roles (Albdour & Altarawneh, 2014). Table 3 presents the required sample numbers 

based on convenience technique according to available data about Islamic banks 

population and the sampling rate of  Yount (2006). 

Based on convenience technique the sample number that should be collected from 

Jordanian Islamic banks is 219; 36 from Jordan Dubai International Bank; 103 from 

Jordan Islamic Bank, and 80 from Islamic International Arab Bank.  

Regarding to quota technique, the judgment of sample selection is depends on the 

usefulness of segment the proposed sample based on a specified proportion. In this 

research, the experience year segmentation is proposed as following: 

Table 3: Sample Numbers Based on Convenience and Quota Techniques 

3.3 Data Collection Method 

The study employs a quantitative method. Using questionnaire for employees of 

Jordanian Islamic Banks is the basic strategy to achieve the study objectives. The 

back-translated method was adopted to assure the questionnaire validity. Conducting 

several parts and items or questions for such method is an important to merge the 

overall hypothesis through statistical analysis.  

The items in the questionnaire were gauged through a 5-point Likert scale that focused 

on the lower scales, generating relative responses means over their high counterparts 

(Dawes, 2008). Data were gathered based on the conditions laid down in Qawasmeh 

et al.’s (2013) concerning instrument development (refer to Table 4). 
 

Table 4: Questionnaire Creterion 

Scale Index Answer Answers Level 

1-1.49 Strongly Disagree Very Low 

Experience Years Required 

Sample 

Population Bank 

>15 12-

15 

9-11 5-8 

9 9 9 9 36 357 Jordan Dubai 

International Bank 

26 26 26 25 103 2,051 Jordan Islamic Bank 

20 20 20 20 80 795 Islamic International 

Arab Bank 

219 219 3203 Total  

http://www.dos.gov.jo/
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1.5-2.49 Disagree Low 

2.5-3.49 Neutral Moderate 

3.5-4.49 Agree High 

4.5-5 Strongly Agree Very High 

Qawasmeh et al.(2013). 
 

4 FINDINGS AND DISCUSSION 

4.1 Demographic Information 

First of all, 36 (16.4%) employees or respondents are included from Jordan Dubai 

International Bank (see table 5). Meanwhile, Jordan Islamic Bank has the highest 

number of employees; therefore, the researcher has chosen 103 (47%) respondents 

from this bank. Finally, 80 (36.5%) respondents belong to Islamic International Arab 

Bank, thus counting to be 219 samples. Secondly, table 5 presents information about 

the frequency distribution of the demographic characteristics. 

 

 

 

 

Table 5: Demographic Characteristics 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Bank Jordan Dubai 

International Bank 

36 16.4 16.4 16.4 

Jordan Islamic Bank 103 47.0 47.0 63.5 

Islamic International 

Arab Bank 

80 36.5 36.5 100.0 

Total 219 100.0 100.0  

Gender Male 144 65.8 65.8 65.8 

Female 75 34.2 34.2 100.0 

Total 219 100.0 100.0  

Age 20-30 Years 97 44.3 44.3 44.3 

30-40 years 87 39.7 39.7 84.0 

40-50 years 19 8.7 8.7 92.7 

50-60 years 16 7.3 7.3 100.0 

Total 219 100.0 100.0  

Qualification Bachelor 101 46.1 46.1 46.1 

Master 86 39.3 39.3 85.4 

PhD 26 11.9 11.9 97.3 

Other 6 2.7 2.7 100.0 

Total 219 100.0 100.0  

Experience <5 years 97 44.3 44.3 44.3 

5-10 years 68 31.1 31.1 75.3 

10-15 years 43 19.6 19.6 95.0 

>15 years 11 5.0 5.0 100.0 

Total 219 100.0 100.0  

 

4.2 Descriptive Statistics 
Following table 6 shows that innovative work behavior has the lowest mean value; while, 

training has the highest mean value. Overall, all the latent constructs have a greater than 3 

mean value, which indicates the inclination of responses towards the positive (agree) side. 

Amongst independent variables, training has a higher mean value as compared to 
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compensation, which is another indication that training is more important to affect innovative 

work behavior. 

Table 6: Descriptive Statistics 
 N Minimum Maximum Mean SD 

Training 219 1.33 5.00 3.7869 .88379 

Compensation 219 1.00 5.00 3.4265 .93996 

Innovative Work 

Behaviour 

219 2.14 5.00 3.2179 .87683 

Valid N (listwise) 219     

 

4.3 Reliability and Validity 

This study has measured reliability through Cronbach’s Alpha (α) and Composite 

Reliability (CR) methods in order to provide more accurate results of reliability (see 

Table 7). The majority of researchers preferred 0.7 as the minimum values for both 

reliability measures (Bernardi, 1994; Moonen-van Loon, Overeem, Donkers, Van der 

Vleuten, & Driessen, 2013; Pinto, Fogliatto, & Qannari, 2014; Taber, 2018). Table 7 

shows that all the alpha and CR values are greater than 0.7. 
 
 

 

Table 7: Loadings, Reliability, and Validity 
Variables & Items Factor 

Loadings 

Cronbach’s 

Alpha 

CR AVE 

Training  .920 .9196 .7923 

T1 .88    

T2 .88    

T3 .91    

Compensation  .882 .8765 .5887 

C1 .72    

C2 .67    

C3 .76    

C4 .88    

C5 .79    

Innovative Work 

Behaviour 

 .908 .9064 .5872 

IWB1 .57    

IWB2 .83    

IWB3 1.01    

IWB4 .75    

IWB5 .73    

IWB6 .72    

IWB7 .68    
 

The Table shows only convergent validity, calculated through a famous measure 

named Average Variance Extracted (AVE). The minimum values of AVE should be 

0.5 (Alarcón, Sánchez, & De Olavide, 2015; Lin, 2008; Y. Liu, 2003). In this study, 

amongst all variables, the minimum AVE value is 0.5686; while, other constructs 

have higher AVE values; thus, these values confirm the existence of convergent 

validity.  

The second necessary type of validity is discriminant, which is utilized to test whether 

the constructs/measures or items under a variable should not be associated and are 

actually unrelated (Farrell, 2010; Henseler, Ringle, & Sarstedt, 2015). However, 

Fornell and Larcker (1981) have asserted this concept from a different point of view. 
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They noted that discriminant validity provides evidence that the items developed to 

measure a variable should have high within correlation compared to their correlation 

with the items of another variable. For this purpose, the researcher has employed a 

method proposed by Fornell and Larcker (1981), which suggests that the square root 

of AVE should be higher than the correlation of a variable with other constructs. In 

simple terms, the diagonal highlighted values should be greater than their 

corresponding cross values in rows and columns.  

In table 7, the diagonal values are the square root of AVE; while, the other values are 

correlation among variables. As suggested by Fornell and Larcker (1981) criterion, 

these diagonal values are higher than their related values in rows and columns; thus, 

proves the existence of discriminant validity. This method demonstrates that the items 

of a variable only measure the variable for which they are developed to measure.  
 

4.4 Correlation Coefficients 

In order to examine the strength of the relationship of two constructs’ movement, the 

correlation coefficient is suggested by previous authors (Benesty, Chen, Huang, & 

Cohen, 2009; Taylor, 1990). Table 7 presents this valuable information along with 

information regarding discriminant validity. The asterisk symbols represent the level 

of significance. A double asterisk shows the significance of the relationship at 0.0l p-

value or 99.99% confidence interval. However, the single asterisk shows that the 

relationship is significant at 0.05 p-values or 95% confidence interval.  

Based on information, training has a 31.5% positive and significant association with 

compensation at p<0.01. Similarly, training has positive association with other 

constructs, such as innovative work behavior (r=64.2%, p<0.01). It means training has 

the strongest and positive relationship with IWB. Apart from this, compensation has 

positive relationship with all the constructs like innovative work behavior (r=20.8%, 

p<0.01).  
 

 

Table 8: Corelations and Discriminant Validity 
 1 2 3 4 5 

Training .890     

Compensation .315** .767    

Innovative Work 

Behaviour 

.642** .208** .766   

 219 219 219 219 219 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

4.5 Hypotheses Testing 

Training has a 63.5% positive impact on innovative work behavior with a p-value less 

than 0.01. This effect has supported the first hypothesis of this study. While 

compensation has no significant influence on innovative work behavior as a 

significance value 0.909>0.05. Thus, the second hypothesis of this study is rejected.  

Table 9: Path Codefficients    
Estimate S.E. C.R. P 

Training → Innovative work behavior .635 .054 11.708 *** 

Compensation → Innovative work behavior .006 .051 .114 .909 
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Figure 4: Path Coefficients Model 

5 CONCLUSION AND RECOMMENDATION 

 

5.1 Discussion 

This research has aimed at investigating the direct influence of training and 

compensation on innovative work behavior. The first hypothesis has suggested the 

relationship between training and innovative work behavior. This hypothesis is 

approved, and the findings are consistent with previous studies as (Azevedo & Shane 

2019), (Phan 2019), (Prieto & Pérez-Santana 2014), (Bos-Nehles and Veenendaal 

2019) . The second hypothesis of this study proposed the positive relationship 

between direct compensation and innovative work behavior; however, this hypothesis 

is not supported. The findings of this study are consistent with (Bos-Nehles & 

Veenendaal, 2019; Dorenbosch, Engen, & Verhagen, 2005; Karin, Matthijs, Nicole, 

Sandra, & Claudia, 2010). 

 

5.2 Implication and Limitation 

With respect to the theoretical contribution, this study has significantly contributed to 

the literature with respect to the effect of training and compensation on innovative 

work behavior. This literature is specifically enhanced in the context of the Jordanian 

banking industry. Thus, theoretically, this study is beneficial for future researchers and 

students. Apart from the above, this study also has some practical implications which 

will be valuable for managers, policymakers, or executives. First of all, managers 

must consider the proper employees’ training, which has a positive and strong effect 

on their innovative work behavior.  

The current study has some limitations which may be covered in future research 

studies. Firstly, this study has collected data from only three banks; therefore, the 

findings may not be generalized to employees of other banks. Similarly, this study is 

relevant to the Jordanian context; therefore, findings cannot be generalized to other 

countries' contexts.  

Conclusion 

The researcher of this study chose three local Islamic banks in Jordan, which include 

3203 employees. Based on convenience technique, the sample number that should be 

collected from Jordanian Islamic banks is 219 employees. The reliability and validity 

of the scales were proved. Findings of this study indicate that training positively 

influences innovative work behavior; while compensation has no significant influence 

on innovative work behavior.  
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Abstract 

The present work aims to examine the factors that influence the online shopping acceptance by older 

adults during pandemic in Jordan. The current study employees the Unified Theory of Acceptance 

along with a new variable i.e., COVID-19 fear. The study was conduct on a sample of 274 

respondents from Jordan. The data analysis was performed using the variance approach of SEM i.e. 

the partial least square. The SmartPLS3 software was used for the validity check of the model and 

analysing the path coefficients. The result shows that older adults’ online shopping acceptance was 

significantly influenced by social influence, performance expectancy, effort expectancy, facilitating 

conditions, and COVID 19 fear. The research model found 76.2% of the variance in BI, which 

influences five constructs i.e., PE, EE, SI, FC, and covid 19 fear. Furthermore, this study contributes 

to the literature in the context of validating a model of the study that highlights the factor of 

acceptance of online shopping by older adults in the context of the COVID-19 pandemic. 

Keywords: Older adults, online shopping, digital marketing, UTAUT, COVID 19 fear 

Introduction 

Currently, it has been observed that online shopping has become more attractive and popular 

especially among the young generation (Eneizan et al, 2020; Wu & Song, 2021). Online shopping 

also shows its positive contribution towards economic stabilization for both developed and 

developing countries across the globe (Pupanead, 2020; Soh et al, 2020). According to Ma et al. 

(2020), the fastest-growing segment is based on the people who fall into the age group of 60 plus in 

the global population. Beyond this fact, in Jordan's perception, it has been noted that the percentage 

of older online shoppers is relatively lower than other age groups, in spite of the fact that they have a 

higher population as well as has a higher level of income and wealth. E-commerce has come up as a 

platform to flourish the system of online shopping which rapidly increasing business transactions day 

by day in the global market, to establish this market even further it is important to create awareness 

among older regarding online shopping systems such as their acceptance to use online shopping 

system so that it can also become beneficial for the online retailer to communicate with the older 

adult segment of their market in a better and effective manner. Therefore, the online retailer needs to 

pay attention to older adults and shape their online behavior so that they can have effective business 

strategies that lead to having a competitive business advantage. 

On the other side, the rate of using the internet in older adults is growing at an extensive rate. This 

increase in usage of the internet shows that this age group is very important for the growth of E-

commerce. Whereas, prior researchers focus on the shopping behavior of youth and ignore or pay 

less attention to the older adult as an online consumer (Lian & Yen, 2014) . 

Although older adults are the fastest-growing segment (Mintel News, 2020), still they consider the 

least tech-savvy and inadequate demographic that access ICT (Kania-Lundholm & Torres, 2015). 

Cognitive and physical studies support the relationship between adoption of ICT and age as it 

discussed changes in humans such as people of old age are less interested and connected to digital 

technology (Seifert et al., 2020). The review of pervious work also considers old age as a problem in 
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the low adoption of ICT (Weaver et al., 2010). Even though this statement is valid because aging or 

getting old is a process and no one becomes old in a single day (Knowles & Hanson, 2018a). 

Nevertheless, the sequence of events refers to older adults in most prior researchers (Ma et al., 2020). 

It is being noticed that when people cross certain age they enter the group titled as ‘older adult’. The 

age can be considered over 40-over 70 depending on the different researches (Wagner et al., 2010). 

In some cases the term ‘old age’ can be described as a legal concept, for instance, retirement age in 

Jordan is currently 60 years for men and 55 for women (Social Security Programs Throughout the 

World: Asia and the Pacific, 2016). A retiree person can be label as old in the organization or 

workplace as compare to in the general environment, like most of the studies mention 65 as a limit 

for older adult group age (Vroman et al., 2015). It is quite suitable to define older adults in terms of 

numbers especially in quantitative researchers but it lacks in psychographic and demographic 

diversity of using ICT by older adults (Knowles & Hanson, 2018b). Due to this reason, it is 

significant to describe the context for the age group rather than rely on the chronological system. 

Indeed many older adults think that they must not be linked with a certain age group and the usage of 

ICT has no link with the age group (Kania-Lundholm & Torres, 2015). 

The current pandemic of COVID-19 shows the poorer effect on the older age group as compared to 

any other age group segment, it is because older age people are most likely to experience worse 

conditions it got infected because of their ill health and critical health problems (Hewitt et al., 2020). 

While maintaining social distancing and self-quarantine increase their level of social isolation 

(Seifert et al., 2020). It has also been reported that older people face greater anxiety, depression, and 

loneliness in lockdown than ever before either it is in contact with family, friends, or community 

(Kotwal et al., 2020). Even though the usage of ICT can help to reduce social isolation and provide 

emotional and collective support to older adults but usually they did not have ICT knowledge or no 

internet access during lockdown (Lips & Eppel, 2020). 

The convergence of an increasingly aging society and a tremendous era of information technology 

shows the higher usage of the internet in Jordan by older adults at a significant growth rate. 

Consequently, the potential target market in e-commerce is older adults. However, literature shows 

that most of the researches were conducted on the young generation's online buying behavior, less or 

no attention paid toward the old adult behavior in online shopping. To cover this gap, the current 

research paper aims to increase awareness and understanding regarding the factors that affect the 

adoption of online shopping among older adults in the Jordan market. Finally, the research is based 

on the integration of (UTAUT) and extended UTAUT model with COVID 19 fear. 

Literature review 

Performance expectancy 

It is considered as a degree to which a person assumes that usage of available systems would help 

him/her in their job and thus increase their job performance (Piarna et al, 2020; McCloskey, 2006; 

Venkatesh et al, 2003). There is numerous concept discussed in the literature that defines 

performance expectancy such as job fit in task technology fit model (TTF), theory of acceptance 

model (TAM), extrinsic motivation in the motivation model (TMM), a relative advantage in 

innovation diffusion theory (IDT) and social cognitive theory (SCT) in outcome expectancy. 

Previous studies show that there is an important moderating role of age and gender of performance 

expectancy influence on behavioral intention (Abubakar & Ahmad, 2013). As per Agwu and Carter, 

(2014) performance expectancy has a significant impact on the usage of mobile phone services. 

Eneizan et al. (2019) confirmed that performance expectancy effect positively on mobile marketing 

adoption by Jordanian consumers. Another study conduct by Tarhini et al. (2017), claims that 

performance expectancy has a strong relationship with behavioral intention to practice internet 

banking. Hassan et al. (2015) stated that performance expectancy was found to has strong significant 

relationship with students online shopping behavioral intention. Similarly, Ibrahim et al (2018), 

stated that performance expectancy has a significant relationship with innovative technology usage. 
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Another study conducted by An et al. (2016) found that performance expectancy has a positive on the 

online shopping intention for fresh agricultural products .This indicates that performance expectancy 

has played a vital role in individual older adult behavior for rejecting or accepting online shopping in 

Jordan. In the current study context, it can be stated that if the older adult in Jordan accepts that 

shopping via the internet is beneficial for them, then they will accept, adopt and use the system. 

H1: PE effect significantly and positively on the acceptance of online shopping by Jordanian older 

adults. 

Effort expectancy 

Effort expectancy can be described as a level of lenience a customer can avail while using 

technology (Piarna et al, 2020; McCloskey, 2006; SVenkatesh et al, 2003). It is associated with the 

effort required by the customer to use information technology. The concept was formed by the 

technology acceptance model (TAM) in terms of perceived ease of technology use, model of PC 

utilization (MPCU), and innovation diffusion theory (IDT) as complex. Venkatash et al. (2003), 

further reported that previous researches claim that effort expectancy has a higher influence on young 

women and older adults’ behavioral intention, therefore they use gender, age, and experience to 

make a construct to analyze the moderating effect among variables. Effort expectancy enlightens the 

customer perception related to the effort a customer put on while using the technology and the 

benefit of customer vary from click and collect model and it also depends on user age (Venkatesh et 

al., 2003). Eneizan et al. (2019) confirmed that effort expectancy effect positively on mobile 

marketing adoption by Jordanian consumers. Correspondingly Alam et al, (2018) and Alalwan et al., 

(2017) claim that users are more likely to connect to those technologies that are easy to adopt and 

convenient to use. Hassan et al. (2015) stated that effort expectancy was found to has strong 

significant relationship with students online shopping behavioral intention. Another researcher 

pointed out the stress-free accessibility of technology inspire user to adopt and use technology at a 

higher rate (Dwivedi et al, 2017). Another study conducted by An et al. (2016) found that effort 

expectancy has a positive on the online shopping intention for fresh agricultural products. 

H2: EE effect significantly and positively on the acceptance of online shopping by Jordanian 

older adults 
 

Social influence 

Social influence refers to the external environmental pressure that an individual faces, it may affect 

their behavior and perception regarding certain actions or adoption of convinced comportment, it 

may include the opinion of family, friends, relatives, or co-workers (Piarna et al, 2020). It is similar 

to the concept of subjective norms argued in the theory of reason action TRA, TPB, TAM, and C-

TAM-TPB. Online shopping behavior has been significantly influenced by SI that emphasis adopting 

the technology (Hassan et al, 2015; Tarhini, 2017; Eneizan et al, 2019; Celik, 2016). An individual is 

not solely responsible to adopt new technology rather it is also inclined by society and the 

environment. Preceding researches shows consistent results regarding e-shopping acceptance and its 

social influence on customer intention to use (Slade et al, 2015). Eneizan et al. (2019) confirmed that 

social influence effect positively on mobile marketing adoption by Jordanian consumers. Moreover, 

Alam et al, (2018) asserted that behavioral intention also influences by factors of social influence 

such as perceived popularity and affiliation of new technology. Hassan et al. (2015) stated that social 

influence was found to has strong significant relationship with students online shopping behavioral 

intention. 

H3: SI effect significantly and positively on the acceptance of online shopping by Jordanian older 

adults 
Facilitating condition 

Facilitating conditions act as a variable such as compatibility and perceived behavioral control in 

IDT and TPB. Facilitating condition variable describe by Piarna et al. (2020) and Venkatash et al. 
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(2003) as the degree to which a person perceived that technical and organizational infrastructure 

present to support technology use. It can also define as a condition where individuals facilitate with 

all the required tools, instruments, assistance, and equipment thus, it encourages the individual to 

support the technology usage (Kabir et al, 2017). Additionally, Adamu et al. (2018) pointed out the 

fact that online shopping required proper technology infrastructure, particular resources, and skills 

but these facilities are not provided free to the customer. In the same context, Tarhini et al. (2017) 

argued that users can do online shopping if they have the latest technology to assess the system. FC 

involves some factors such as individual assessment concerning knowledge capability and 

technology usage availability. Thus it can be stated that FC is a combination of external as well as 

internal support in UTAUT aspects. According to Celik (2016), online shopping has a different 

experience for the customer and it allows them to overcome physical shopping limitations such as 

direct interaction with the sales representative, tangible involvement of shopping, and interference in 

cash counter, whereas they require to build knowledge and awareness that support online shopping 

and follow shipment tracking system. Therefore, the current study measure FC by buyers’ perception 

of either they can attain necessary support and required resources to do online shopping or not. And 

these external resources has an impact on customer to adopt a system of online shopping (Tarhini, 

2017). Eneizan et al. (2019) confirmed that facilitating condition effect positively on mobile 

marketing adoption by Jordanian consumers. Another study conducted by An et al. (2016) found that 

facilitating conditions has a positive on the online shopping intention for fresh agricultural products 

H4: FC effect significantly and positively on the acceptance of online shopping by Jordanian 

older adults 

COVID 19 fear 

Fear can be discussed as an adaptive emotion that provokes an individual and organizes his/her 

energy to deal with the expected threat (Mertens et al., 2020). Furthermore, Pakpour and Griffiths 

(2020) found that extraordinary and unexpected situations like disease outbursts could inculcate 

emotion of fear among individuals, thus the COVID-19 fear is a psychological aspect. This opens an 

area to investigate the effect on customer and their behavior about online shopping acceptance and 

analyze the market process. 

H5: COVID 19 fear effect significantly and positively on the acceptance of online shopping by 

Jordanian older adults 

Methodology 

Participants 

Current research uses that primary data set for analysis. The data collection were done by using 

survey questionnaire, the target respondent for data collection were Jordanian older adults that aged 

from 50 and above, irrespective of their living in any of 12 Jordan state. Finally, 274 filled 

questionnaires were collected from the respondent and it is the sample size for our research. 

Instrument 

The current study used an instrument that is based on the UTAUT model, furthermore, this model 

has extended with covid-19 fear in the previous study (Venkatesh et al., 2003; Mertens et al, 2021; 

Choudrie et al., 2014), and apply in the existing study context. The survey questionnaire consists of 

two parts. First cover the area of respondents’ demographics for example education level, age, 

income, gender, social status, etc., and the second part covers 25 items that use to investigate the 

relationship in the projected model. The 6 variables are performance expectancy, effort expectancy, 

social influence, facilitating conditions, covid 19 fear, and behavioral intention. The survey used 5-

point Likert scales i.e. 1 (strongly disagree) to 5(strongly agree). Participation in the survey was 

anonymous and voluntary. 
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ANALYSIS AND RESULTS 

This study uses Smart PLS 3.0 for testing hypotheses. Structural Equation Modeling (SEM) can 

perform in two steps. The first is to measure a model and the second is to run a structural model by 

using bootstrapping to investigate path coefficient significance in a hypothetical relationship in the 

conceptual framework 

MEASUREMENT MODEL 

Likewise other approaches of SEM, PLS-SEM also required measurement and structural model to 

analyze the data. It is important to check the validity and reliability of the model before impost of the 

structural model (Hair et al, 2011). The first step shows the reliability and validity test of a construct. 

Table1 shows the entry which fulfills the benchmark of > 0.07 as recommended by (Hair et al., 

2013). Validity is tested by using average variance extracted (AVE), all values are above 0.5 

(Bagozzi & Yi, 1988). Furthermore, composite reliability (CR) tests were also run on the variable 

and all found greater value than 0.7 (Hair et al., 2013). Hence the convergent validity is mandatory 

for the model. The variables can be examined in figure1 below. 
 

Table 1: Construct measurement summary 

Construct Item Loading Cronbach's 

alpha(α) 

CR AVE 

Covid 19 C191 0.950 0.967 0.974 0.884  
C192 0.951  

  

 
C193 0.944  

  

 C194 0.928    

 C195 0.927    

Performance expectancy PE1 0.814 0.825 0.884 0.655  
PE2 0.810  

  

 
PE3 0.781  

  

 
PE4 0.832  

  

Effort expectancy EE1 0.870 0.885 0.920 0.742  
EE2 0.873  

  

 
EE3 0.852  

  

 EE4 0.850    

Social influence SI1 0.876 0.928 0.949 0.824  
SI2 0.859  

  

 
SI3 0.947  

  

 
SI4 0.947  

  

Facility conditions FC1 0.915 0.913 0.938 0.792  
FC2 0.897  

  

 
FC3 0.859  

  

 
FC4 0.888  

  

Intention to adopt IN1 0.877 0.879 0.916 0.733 

 IN2 0.857    

 IN3 0.859    

 IN4 0.831    
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Figure 1: Measurement Model with Item Loadings of all Latent Variables 

For the assessment of discriminant validity of the model HTMT has been performed. Following 

(Henseler et al, 2016) in the contemporary research most of the experts in data analysis suggest the 

relatively newer criterion of HTMT for examining the discrimination among the different latent 

construct. HTMT is a better and more strict criterion for assessing the discriminant validity as 

compared to Fornell-Larcker (Henseler et al. 2016). The HTMT value should less than 0.90 to meet 

the discriminant validity. The table 2 below presents the discriminant validity of the constructs in the 

current study. 

Table 2: Discriminant Validity 

 COVID19 EE FC IN PE SI 

COVID19       

EE 0.240      

FC 0.247 0.225     

IN 0.547 0.417 0.542    

PE 0.332 0.268 0.282 0.585   

SI 0.403 0.306 0.388 0.867 0.390  
 

STRUCTURAL MODEL 

The bootstrapping procedure performs multiple iterations to generate the p-values of the path 

coefficients.  Figure 2 below depicts the structural model along with the p-values showing the 

significance of the relationships hence the examination of the purposed hypotheses has been made 

possible at this stage. The table 3 below presents the results of the hypotheses testing for the direct 

relationships in the model. The figure below also depicts the p-values of the relationships. 
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Figure 2: Structural Model 

Table 3: Direct Relationships 

 Path coefficients 
Sample 

Mean (M) 

Standard 

Error 
T Values P Values 

COVID19 -> IN 0.163 0.164 0.034 4.809 0.000 

EE -> IN 0.092 0.091 0.039 2.356 0.019 

FC -> IN 0.175 0.173 0.037 4.680 0.000 

PE -> IN 0.183 0.185 0.031 5.902 0.000 

SI -> IN 0.586 0.587 0.039 15.089 0.000 

The result supports the hypothesis regarding the relationship between PE and IN (H1: b = 0.183, t-

value = 5.902, sig < 0.000), in other words, we can say that our result claim that older adults with a 

higher expectation on online shopping in a context that it will enhance their performance on daily 

basis are more likely to have a higher degree of acceptance of online shopping and vice versa. This 

result is consistent with the prior research of Tarhini et al. (2017). EE and IN (H2: b = 0.092, t-value 

= 2.356, sig < 0.019), result indicate that older adults who expect that usage and adoption of online 

shopping will be effortless, will more probably to accept online shopping. The result is consistent 

with the study of Alam et al, (2018). SI and IN (H3: b = 0.586, t-value = 15.089, sig < 0.000), the 

result pointed out that older adults who believe that their surroundings emphasis them to use online 

shopping then they will have a higher degree of online shopping acceptance and vice versa. This 

outcome is consistent with a previous study conducted by (Celik, 2016; Tarhini, 2017). FC and IN 

(H4: b = 0.175, t-value = 4.680, sig < 0.000), the result of the current study found that older adults 

with a higher level of facilities and comfortable conditions would have a higher level of online 

shopping acceptance and vice versa. The result is consistent with the research conducted by (Celik, 

2016; Tarhini, 2017). Whereas, H5covid-19 fear shows positive impact on IN (H5: b = 0.163, t-value 

= 4.809, sig < 0.000), the result indicates that high level of covid-19 fear among older adult allow 

them to accept online shopping. 
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Conclusion and discussion 

Literature shows that Covid-19 has changed the business world dynamic and it boost the online or 

digital industries such as medical, education, institution, and corporate sectors all become digitalize 

during a pandemic. The result of the current study underlines the fact that all the constructs i.e. PE, 

EE, SI, FC, and covid 19 have a positive and strong impact on BI to focus on online shopping by 

older adults during covid-19. The research model found 76.2% of the variance in BI, which has the 

influence of five constructs i.e. PE, EE, SI, FC, and covid 19 fear. The result has practical and 

theoretical implementation. Firstly, the current study is considered as the first empirical study 

conducted in Jordan that investigates the UTAUT model with the integration of fear emotion, and 

behavioral intention of the older adult to adopt online shopping, it also contributes to the existing 

literature of UTAUT that discuss three constructs affecting individual BI. In other words, we can say 

that the current study shows empirical results that during an unexpected situation like covid-19, 

existing technology models such as UTAUT can be flourish by integrating other constructs and it 

will provide better results and also enhance technology adoption. Furthermore, the current study was 

also found helpful for practitioners and policymakers as it can be applied to managerial and practical 

levels. When older adults buy more from online shopping it will allow them to ignore crowded areas 

thus it minimizes their chances to get infected, buying goods and services online must be emphasized 

for older adults so that they can adopt online shopping behavior. 

Limitations and Future Research 

The current study pays attention to investigate BI for online shopping acceptance by older adults in 

covid-19 fear, data collection was done in Jordan only and the segment focused for analysis was 

older adults. Future researchers can use different countries to collect the data especially they can 

concentration on those countries that have different cultures, beliefs, and values so that the model 

reliability can be check in a better way. Apart from this, research can be conducted by using a 

different segment of demographic such as young generation or students. Moreover, it is a cross-

sectional study and it was completed in a limited timeframe. The perception of older adults can be 

change at any time regarding the use and adoption of online shopping in terms of PE, EE, SI, and FC. 

Therefore, future researches can be based on longitudinal methods, and analyze the sequence of time 

in the relationship among the variables. Lastly, the tool to obtain data for the current study was a 

self-reported questionnaire which indicates that respondents can provide invalid or untruthful 

answers. Future research can use mixed-method to obtain more valid and deeper insight to 

investigate the adoption and usage of online shopping. 
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Abstract 

This study examines factors influencing the international public sector accounting standards (IPSAS) 

implementation and presenting of accounting information related to the Jordanian public sector, also 

the information of reports is based on “Accounting principles and practices (No.39/1962) among 

government accountants. This study identified several important factors influencing the IPSAS 

implementation which are; lack of self-efficiency and assets evaluation. In addition, a quantitative 

approach was employed by distributed the questionnaires to 100 respondents enrolled at Jordanian 

General Budget Department using simple random sampling. The data were analyzed using SPSS to 

verify the relationships between the variables. The results found significant positive relationships 

between lack of self-efficiency and assets evaluation and IPSAS implementation resistance among 

government accountant in the public sector of Jordan. To sum up, this study contributes in expanding 

the literature concerning IPSAS implementation in Jordanian context, it’s also providing meaningful 

guideline to the government of Jordan for IPSAS implementation resistance. Finally, providing 

insights on the critical success factors to ensure successful implementation process. 

Key words: IPSASs, Public Sector Accounting, Accrual Accounting, Self-efficiency, Assets 

Evaluation. 
 

Introduction 
In the last three decades public sector accounting reforms have been depend on the adoption of New 

Public Management (NPM) practices in the public sector. New Public Financial Management 

(NPFM) promotes the application of transparency and accountability of companies expenses, risk 

management and value for money (Lapsley and Pallot, 2000). 

Many governments around the world have switched from using the cash bases accounting to full 

accrual bases accounting as a reform of the accounting system in the public sector, while many 

others are moving in this direction as well (OECD/IFAC, 2017). So, the main purpose for that switch 

is to enable more effective and efficient fiscal management (Irvine, 2011). Recently, the International 

Federation of Accountants (IFAC) started to encourage governments around the world to move 

toward full accrual basis accounting. For this goal, IFAC released IPSAS and called for the provision 

of high-quality government accounting reports at the end of the year in order to promote 

transparency, accountability, and decision making (Christiaens, Reyniers, & Rollé, 2010). 

Furthermore, IPSAS mainly focuses on accrual basis rather than cash basis, and the last version of 

IPSAS includes one standard for cash basis and 40 standards for accrual basis (IFAC, 2018). 

According to Cavanagh, Flynn, and Moretti (2016), the accrual basis accounting has benefits 

compared to the cash basis accounting regarding transparency, accountability, and integrity from the 

view point of governments. (Chan, 2006) mentioned that developing countries that have weak 

economies tend to implement IPSAS rather than the majority of developed countries (strong 

economies) which have accounting standards that are either comparable to or more rigorous than 

IPSAS. Even if their accounting standards are not equivalent to IPSAS, the strong economies are 

under less pressure to implement. 

As part of the reforms that Jordan is undertaking regarding its financial reform, in 2015 Jordan 
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became first country in the region to implement IPSAS. Jordan faces many difficulties in 

implementing IPSAS such as: accountants’ capability, training and acceptance of change (JMOF, 

2017). The Jordanian Ministry of Finance (JMOF), the body responsible for implementing the 

International Public Sector Accounting Standards in Jordan, formally approved in 2015 the adoption 

of Accrual accounting and implementation of international accounting standards. A five-year 

implementation road map was put in place, with help and implementation assistant provided by 

United States Agency for International Development (USAID).  JMOF has put a five-year plan 

which suggest a gradual transformation from cash basis accounting to accrual basis accounting 

(IFAC, 2016; Alghizzawi & Masruki, 2019a) and expected to be completed by year 2021 

(Alghizzawi & Masruki, 2019b). (Alghizzawi & Masruki, 2020) mentioned that Jordan have many 

reasons regarding implementing IPSAS such as budget deficit, taxes and corruption. 

Problem Statement 

According to Superman, Siti-Nabiha, & Phua (2015), the adoption of new accounting system may 

not be easy; there are difficulties in changing or switching from the current accounting practice to 

another accounting practice. According to IFAC (2013), if the staffs do not have enough 

competencies, then they might resist the new accounting system. As Jordan still have many 

challenges in public sector regarding IPSAS implementation the researcher was interested in 

examining the impact of lack of self-efficiency and assets evaluation because there are no studies 

related to those variables in Jordan as far as researcher knows.    However, Jordan is one of the 

developing countries in the Middle East that suffer from weakness in economic development and 

limited income sources, international financial aids represents one of the income sources for Jordan 

(Abushamsieh, López-Hernández, &Ortiz-Rodríguez, 2014). 

Despite that Jordan was exposed to a very harsh regional environment in recent years, Jordan has 

managed to progress during the past years in terms of financial strength and external centers, but 

until this day it faces many challenges that include low economic growth, high unemployment, a 

high level of public debt, Budget deficit and current account deficit (JMOF, 2016). Until now, the 

presentation of accounting information related to the public sector in Jordan is still a problem, the 

Jordanian public sector is reporting its information based on “Accounting principles and practices, 

and Budget Law No.39/1962) issued by the Ministry of Finance in 1994”. This law guides several 

practices to ensure the events (incomes and outcomes) of public sector budgets (Abushamsieh et al., 

2014). Despite, the problems faced by the Jordan government in adopting accrual basis accounting, 

and it is included the government accountants. Arguably, this problem is caused by a lack of 

commitment imposed through knowledge gained on the accrual accounting because government 

accountants were not having sufficient awareness of the importance of the accrual accounting (Alrai, 

2016). 

Significant of the Study 

According to Deloitte (2013) studies showed that the information involved in accrual accounting 

IPSAS financial statements is considered useful, it allows users to assess the accountability for all 

resources the entity controls and the deployment of those resources, assesses the financial position, 

financial performance, and cash flows of the entity and make decisions about providing resources to, 

or doing business with, the entity. Whereas, Hughes (2013) mentioned that implementation of IPSAS 

is an important thing because those standards improve the ability of governments to provide the 

legislative bodies, citizens, media and other stakeholders with understandable, relevant, reliable, and 

comparable financial statements, and this will lead to improve the quality of financial accountability 

and public governance. Therefore, this study derives its importance from the importance of 

implementation of these standards and the benefits it brings to users and the quality and transparency 

of the reports submitted to them. Therefore, this study will investigate the level of users resistance 

among the government accountants in Jordanian Ministry of Finance and will examine two possible 

factors that may influence users resistance in the process of IPSAS standards adoption which 
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include: lack of self-efficacy and assets evaluation. 
 

Literature review and hypothesis development 

1. Public Sector (PS) 

Public sector is considered as a part of the governmental economy which is responsible for providing 

various services in any country. PS is monopolized by the government because it is involved in 

developing economy. The importance of the PS as it comes (Shorgen,1993; Haider, 2010): (1) 

Economic development: it is largely influenced by industrial development, huge capital must be 

specialized to support heavy and basic industries such as iron and steel, shipping, mining, for a 

steady supply of raw materials to small industries in establishing heavy and main industries. While 

PS is readily funds the capital needed for heavy and main industries it is impossible for the private 

sector to do the same. (2) Sound Infrastructure:  infrastructure industries need a huge capital in 

constructing roads, railways, electricity and other industries. Infrastructure largely influence rapid 

industrial growth. Unlike the PS, the private sector is unable to get huge capitals to provide 

infrastructural facilities that have no definite returns. (3) Service Motive: To provide services to the 

general public without profit generation in those utility services. 

Barton (1999) mentioned that, the PS have to provide services that satisfy the receivers needs such as 

citizens or customers. Those services have to be maintained and developed continuously in order to 

improve its performance. Talking about PS reform it is started to be more aggressively under various 

terms of reference, such as better governance, transparency, and delivery efficiency and 

effectiveness. Which requires good management of the PS resources. Consequently, management of 

government resources classified as critical issue because of rapid changing of the government 

transformation characteristics such as collaborate with outsources, decentralization, redefine the 

government responsibilities and outputs management. The main goal of PSs resources management 

is to improve effectiveness of the services provided (Pina and Torres, 2003). Hence, PS management 

requires accounting system that have ability of organizing it is own operations (Norman,1995). 

2. Public Sector Accounting (PSA) 

PSA could be defined as an accounting method which applied to the non-profit pursuing entities in 

the PS including central and local government, and the process that government agencies use to 

record financial transactions. The goals of the PSA is; (1) Establishing the public government 

system; the goal of the PSA should be identified in accordance with the users need, and (2) Taxes 

and taxpayers within state governance structure; Taxes, are the main source of revenue of the 

government, should be assessed and recognized in taxpayers equity as an increase, through their tax 

payment, entrust the government with the management of economic resources (Sakurauchi, 2002). 

Consequently, PSA main purpose is to carry out a basic purpose of safeguarding the public treasury 

by deducting corruption continuously, and preparation of financial statements which contributes in 

organizing the public funds (Tanjeh,2016). 

3. International public sector accounting Standards (IPSASs) 

In the last three decades, many of developed countries governments have reformed their public 

administration system there are many reasons that played a major role in putting pressure on the 

governments to reform the PS such as: globalization, integration of the global economy and 

integration of the global economy. They also played a major role in increasing convergence of 

accounting reports in understandable and accepted structure across countries, especially PSA reform 

which indicates shafting from less informative accounting system into a more informative accounting 

system (Ouda, 2016; Meeks and Swann, 2009; Camfferman and Zeff, 2009). Therefore, adopting 

cross/within countries accounting system is very important (Oulasvirta, 2014). There are many 

advantages that could be gained from PSs accounting standards, the main advantages are as it comes: 

I. Listing accounting activities and transactions in consistent form across/within countries will 

improve comparability of financial statements. Hence, the cost of processing, managing and 

extracting of information will be reduced due to Non-consolidation financial statement (De Lange 
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and Howieson, 2006). 

II. PSs accounting standards enhance the accountability of financial information for citizens which 

increase the trust between the citizens and the PSs (Torres, 2004). Accountability concept contains 

two distance phases: enforcement and responsiveness. Enforcement states that the institution or 

public that are responsible for accountability can address the offering behavior or penalize the 

offending party. Responsiveness indicates that the commitment of the government, its agencies, and 

public officials to provide information about their actions, decisions and to justify to the public and 

accountability institution in charge of monitoring (Ball, Grubnic and Birchall 2014). The 

accountability has strong relationship with transparency of financial statement of PSs. Transparency   

indicate that the clear and full presentation of all transactions and events of accounting information. 

III. PS accounting standards enhance the quality of government decision of making various activates 

(Oulasvirta,2014). PSA budget is a plan which shows how government plans in the money spending. 

This need accurate decision of how manage the allocated budge. The governmental budget should be 

allocated and managed effectively to address the highest possible performance of all services that 

provided by all PS in the country. Therefore, effective accounting standards would improve financial 

decision and decrease the ambiguity related to accounting information (Alghizzawi & Masruki, 

2020). 

The International Federation of Accountants (IFAC) released the international public sector 

(IPSASs) that recognizes the benefits of achieving comparable and consistent financial information 

across countries (Oulasvirta, 2014). The purpose of IPSAS is to unify presentation of financial 

statement of public sector in any country which leads to improve the quality of accounting reports. 

IPSASs was formulated based on the international Financial Reporting standards (IFRS). IFRS 

issued by the International Accounting Standards Board (IASB). IFRS aims to standardize the 

financial statement of privet sector such as business companies. Many IFRS standards were 

maintained and audited in order to formulate IPSASs as a separate standard of PSs (IFAC, 2014). 

The main goal of IPSAS is to unify and qualify the contents and structure of accounting reports of 

PSs in order to enhance the accountability, transparency and decision making based on these 

accounting reports. Quality of accounting reports can be described as the following characteristics 

(IFAC, 2014): 

I. Relevance: the accounting information that include predictive or/ and confirmatory values, can 

make differences will make a difference in achieving the objectives. The predictive values are the 

future expectations of accounting values. The confirmatory values are the present or past accounting 

value expectation. Both previous values support accountability of accounting reports, and the 

decision making depend on these reports. 

II. Faithfull representation: faithful representation of accounting reports is the completeness, fairness, 

and free from error of accounting information and values. Faithfull representation provides 

transparence accounting information which support the reports accountability. 

III. Understandability: understandability can be defined as the clear and simple presentation of 

accounting information, format and concept in a simple manner that can be used in presentation of 

financial statement. 

IV. Timeliness: timeliness is defined as disclosing the accounting information in the right time before 

losing its value. Timeliness guarantee useful accountability and right time decisions. 

V. Comparability: comparability defined as the ability to compare the accounting information with 

other information such as standard or optimal financial situation. Comparability give PSs the chance 

to understand their past mistakes and try to avoid it in the future and allow the accountability of 

wasted resources or happened errors (verifiability). 

IPSAS was formulated according two accounting bases which are Accrual bases accounting (ABA) 

and Cash bases accounting (CBA) (Christiaens, Reyniers and Rollé, 2010). ABA indicate that that 

transaction and activities recorded when it raised (i.e. not when cash is paid). Hence, the records of 
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accounting are documented in the financial statement depend on the periods to which they need to 

receive or paid (IFAC, 2008, p. 926). On the other side, the CBA can be defined as the 

documentation of revenue and expenses will be at the time cash is received or payout (IFAC, 2008, 

p. 926). 

4. Lack of Self-efficiency 

Self-efficiency defined by many scholars as a personal belief in the core of your ability of how can 

you achieve a set of activates that are required to reach the expected outcomes (Bandura,2001; 

Guerreiro, 2012; Karasera, 2016), other scholars stated that self-efficiency indicate that individuals 

are confidence of their ability and their ability to adapt and implement new systems (Gurrerrio,2012). 

Such beliefs help individuals in adapting new systems and showing coping behavior.  Whereas 

sufficient effort will be put into facing any kind of obstacle.  In fact, accountants who have high 

IPSAS self-efficacy will put in enough effort that if implemented effectively it leads to successful 

results whereas, lack of self-efficacy will do the opposite. 

In the opinion of Bandura, (2001); lack of self-efficacy affects whether employees think 

optimistically or pessimistically and in ways that motive them to succeed or when hinders lead to 

failure and that increasing knowledge of IPSAS encourage accountants for accountability and 

reporting by using IPSAS which may lead to improve quality of IPSAS accrual financial reporting in 

local government agencies. Consiglio, Borgogni, Di Tecco and Schaufeli (2016) goes on to say that, 

employees who have lack of self-efficacy will be less enthusiastic about learning more about their 

work as comparable to more efficacious people. In the opinion of researcher lack of self-efficacy of 

governmental accountants in JMOF may be attributed to the time that JMOF decided to complete 

implementation of IPSAS and moving from CBA to ABA which is five-years while average time 

needed by developed countries in order to convert to implementing ABA ranged from five to ten 

years which may be almost impossible to achieve this goal in less developed countries taking into 

consideration other reasons such training and acceptance of change. 

H1: There is a statistically significant positive impact between lack of self-efficiency and IPSAS 

implementation resistance among government accountant in the public sector of Jordan. 

5. Assets Evaluation 

The harmonization of governmental financial reporting and implementing of IPSASs aim to meet the 

needs of citizens. One of the important characteristics of reforms to governmental accounting and 

financial reporting is the integrating all public authority assets such as heritage assets within the 

accounting systems. 

Heritage assets can be defined as elements that are tangible in nature and that is characterized by 

historic, architectural, artistic geophysical or environmental features, these elements are controlled by 

governments or other public or third sector bodies in order to keep them for current and future 

generations and for an indefinite period of times (Barton,2005). Heritage assets such as historical 

building, conservation areas, natural resources, monuments, archaeological sites and works of arts 

have a high cultural and historical importance and have to be protected and maintained in a way that 

allow it to continue offering their social benefits for an indefinite period of time (Barton,2005). 

Heritage assets can be differentiating from other assets in that these heritage assets derived it is value 

from that it is impossible to reproduced or replaced and highly improbable to be traded, they are held 

for social purpose which is particular for heritage assets. Moreover, holding them increase the 

attractiveness of the country which leads to increase the tourist movement which will certainly 

generate treasure for the nation. Military assets, land under roads, natural resources and collections 

are also an examples of heritage assets, these elements have specific qualities that cannot be 

recreated and have an indefinite lifespan also it is hard to handle with these elements by the normal 

accounting system designed for decision-makers (Amaduzzi, 1965, pp. 49–51). Heritage assets have 

many characteristics such as: identifying a book value based on market prices of them is very 

difficult as they fully mirroring their cultural, historical, environmental or educational values, they 
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often cannot be replaced and their value can be increased over time even if their physical statue 

deteriorates, estimating their useful life is very difficult because in some cases it may be indefinite 

and the sale of them is prohibited or limited the because of the legal or statutory restrictions 

(Carnegie and Wolnizer, 1999). 

H2: There is a statistically significant positive impact between assets evaluation and IPSAS 

implementation resistance among government accountant in the public sector of Jordan. 

Methodology 

The population in the present study represents the public sector of Jordan. specifically, the Jordanian 

ministry of finance, the targeted population is all those government accountants directly involved in 

the Ministry of Finance in Jordan in Amman. Due to what is important in this study is to identify the 

impact of lack of self-efficiency and assets evaluation on the IPSAS implementation resistance 

among government accountants in the public sector of Jordan. The questionnaire distributed is the 

only tool for collecting data related to the empirical part of the study. Data collected is sample based. 

The questionnaire consists of consists 16 questions allocated among three groups. Group 1 consists 

of 5 questions, group 2 consists of 5 questions and group 3 consists of 6 questions. Those three 

groups are closely related since they are about measuring how the variables may promote the 

resistance among government accountants in JMOF. However, each group of questions is set to 

achieve certain goals. Group 1 is intended to check whether the government accountants in JMOF 

face lack of self-efficiency in implementation of IPSAS, this measured by asking them if they did not 

have individual knowledge, skills, enough understanding, experience and hard work related to IPSAS 

implementation. Group 2 targets investigating whether there are difficulties for the government 

accountants in the process of evaluating heritage assets, military assets because of the limited 

information related to their costs, evaluating infrastructure assets because there is no global definition 

related to these assets once the implementation of IPSAS takes place, enumerating all costs related to 

government asset and difficulties related to separating the cost of buildings from the land.Group 3 is 

concerned about a very fundamental issue; that is, IPSAS implementation in JMOF. Actually, this 

section measures whether government accountants accept the idea of implementation of IPSAS or 

not, if they are complying and fully cooperating with implementation of IPSAS and if they think that 

the implementation will increase the pressure and make their job more difficult 

Empirical Results and Discussion 

A total of 120 questionnaires were distributed to government accountants working in Jordanian 

Ministry of Finance. Each questionnaire had been verbally scanned to clean the data from any 

missing responses. According to Hair, Black, Babin & Anderson (2010), it is better to exclude the 

respondent if the missing value is greater than 50%. Therefore, all questionnaires were verified 

immediately with the participants. A total of 100 questionnaires were collected and used for 

subsequent analysis, giving a response rate of 83 %. This rate was due to the fact that the 

questionnaires were personally distributed by hand. Therefore, all of the questionnaires that were 

collected were used in this study. 
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1.  Descriptive Analysis 

1.1 Descriptive Analysis for Lack of Self-Efficiency Items 

Table 1.1 shows the mean, standard deviation, minimum and maximum of lack of self-efficiency. 
 

           Table 1.1: Descriptive Statistics for Lack of Self-Efficiency Items 

Item Code Minimum Maximum Mean 

Std. 

Deviation 

I don’t have the needed 

Individual knowledge for IPSAS 

implementation. 

SE1 1 5 3.42 .901 

I don’t have the needed skills for 

IPSAS implementation. 
SE2 1 5 3.52 .915 

I don’t have the needed 

understanding to implement 

IPSAS properly. 

SE3 1 5 3.47 .893 

I don’t have the needed 

experience to implement IPSAS 

properly. 

SE4 2 5 3.59 .653 

I can’t do the hard working that 

needed to implement IPSAS 

properly. 

SE5 2 5 3.81 .677 

Table 1.1 presents the mean and standard deviation of all items on Lack of Self-Efficiency. The 

obtained mean values exceeded the three-point mark (above the average), which ranged between 

3.42 (SE1) and 3.81 (SE5). Additionally, SE2 was found to have the highest deviation from its mean 

value (SD = 0.915) whereas SE4 recorded the lowest deviation from its mean value. In other words, 

the obtained responses from the respondents for SE2 varied the most from one another. 

Accordingly, it can be concluded that the majority of the respondents suffering in the process of 

IPSAS implementation as a result of the lack in their Individual knowledge, skills, understanding, 

experience and the hard working. 

1.2 Descriptive Analysis for Assets Evaluation Items 

Table 1.2 shows the mean, standard deviation, minimum and maximum of Assets Evaluation. 

              Table 1.2: Descriptive Statistics for Assets Evaluation Items 

Item Code Minimum Maximum Mean 

Std. 

Deviation 

There are difficulties for the 

accountant in the process of 

evaluating heritage assets. 

AE1 2 5 3.81 .692 

There are difficulties for the 

accountant in the process of 

evaluating military assets due to 

the lack of information on their 

costs. 

AE2 2 5 3.59 .753 

There are difficulties for the 

accountant in the process of 

evaluating infrastructure assets, 

as there is no global definition 

for these assets once the 

implementation of IPSAS takes 

place. 

AE3 2 5 3.54 .758 

There are difficulties in AE4 2 5 3.52 .717 
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enumerating all costs related to 

government asset, which poses a 

challenge to the government 

accountant. 

There are difficulties in 

separating the cost of buildings 

from the land on which they are 

built as required by IPSAS, 

which makes evaluating the 

value of each separately more 

difficult for the government 

accountant. 

AE5 2 5 3.37 .747 

Table 1.2 presents the mean and standard deviation of all items on Assets Evaluation. The obtained 

mean values exceeded the three-point mark (above the average), which ranged between 3.37 (AE5) 

and 3.81 (AE5). Additionally, AE3 was found to have the highest deviation from its mean value (SD 

= 0.758) whereas AE1 recorded the lowest deviation from its mean value. In other words, the 

obtained responses from the respondents for AE3 varied the most from one another. 

However, it can be concluded that the majority of the respondents suffering in the process of IPSAS 

implementation as a result of the difficulties in evaluating heritage assets, military assets, 

infrastructure assets, enumerating all costs related to government asset and separating the cost of 

buildings from the land on which they are built as required by IPSAS. 

1.3 Descriptive Analysis for IPSAS implementation resistance among government 

 accountants 

Table 1.3 shows the mean, standard deviation, minimum and maximum of IPSAS 

implementation resistance among government accountants. 

   Table 1.3: Descriptive Statistics for PSAS implementation resistance among government 

accountants 
Item Code Minimum Maximum Mean Std. Deviation 

I'm not inclined to try new 

ideas. 
GAR1 2 5 3.76 .668 

I do not agree with the 

implementation of IPSAS. 
GAR2 2 5 3.58 .669 

I'm not complying to implement 

IPSAS. 
GAR3 2 5 3.82 .593 

I'm not fully cooperating to 

implement IPSAS. 
GAR4 2 5 4.13 .580 

The complexity of IPSAS might 

lead me to resist the 

implementation process. 

GAR5 2 5 3.93 .671 

The implementation of IPSAS is 

going to make job harder. 
GAR6 2 5 4.08 .598 

Table 1.3 presents the mean and standard deviation of all items on IPSAS implementation resistance 

among government accountants. The obtained mean values exceeded the three-point mark (above the 

average), which ranged between 3.58 (GAR2) and 4.13 (GAR4). Additionally, GAR5 was found to 

have the highest deviation from its mean value (SD = 0.671) whereas GAR4 recorded the lowest 

deviation from its mean value. In other words, the obtained responses from the respondents for 

GAR5 varied the most from one another. 

Accordingly, it can be concluded that the majority of the respondents resist the implementation of 

IPSAS as they not inclined to try new ideas, not agree with the implementation of IPSAS, not 

complying to implement IPSAS, not fully cooperating to implement IPSAS, show IPSAS as a 

complex process and hard Job. 
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         Table  1 1.4: Regression Results 

Variable Beta T Sig. 

(Constant)  7.778 .000 

Mean SE .434 4.647 .000 

Mean AE .186 1.993 .049 

R Square 0.29 

Adjusted R Square 0.27 

F-Value 19.64 

Sig of F-value .000 

a. Dependent Variable: mean GAR 

As shown on above there is a positive relationship between lack of self-efficiency and IPSAS 

implementation resistance among government accountant in the public sector of Jordan. This result is 

consistent with Ahmad (2016) study, which found a significant relationship between self-efficiency 

and IPSAS implementation resistance among government accountant in Malaysia. Similar to that, 

this study is consistent with Alghizzawi and Masruki (2020) study, which found a significant 

relationship between human resource capacity and readiness for IPSAS implementation among 

government accountant in Jordan. 

Likewise, assets evaluation presents a significant positive relationship with IPSAS implementation 

resistance among government accountants in the public sector of Jordan. This result is consistent 

with Mahadi et. al (2015) study, which found a significant relationship between assets evaluation and 

IPSAS implementation-based accrual accounting in Malaysian public sector. 

Conclusion and Recommendation 

The findings of this study indicated that government accountants in the Jordanian Ministry of 

Finance have indicated that IPSAS implementation resistance on the basis of receiving the necessary 

training, possessing the needed skills to deal with IPSAS and the difficulties of assets evaluation 

belong to the public sector of Jordan. The results found significant positive relationships between 

lack of self-efficiency and assets evaluation and IPSAS implementation resistance among 

government accountant in the public sector of Jordan. 

As is always the case when undertaking research, this study has a number of limitations that should 

be considered when interpreting the results. These limitations also provide some opportunities for 

future studies to consider: First, to the best of the researchers’ knowledge, this study is limited 

because of the lack of studies related to this topic in developing countries. It is one of the first studies 

conducted in Jordan and the Middle East region on this topic. Therefore, more research is required to 

confirm the results of this study. Second, the study sample, namely the government accountants were 

from the Jordanian Ministry of Finance only. Since the IPSASs will be implemented in all 

government bodies, more samples from other government agencies should be considered in future 

studies in order to obtain an overall perception of the government accountants in the government of 

Jordan regarding the IPSAS implementation. Finally, this study is limited in the sense that it only 

considers specific determinants of lack of self-efficiency. Since self-efficiency is the most important 

predictor of the IPSAS implementation resistance among government accountant, it would be 

worthwhile to incorporate other determinants or other lack of self-efficiency measures. In addition, 

future research may consider other predictors of IPSAS implementation, such as the suitability of the 

information technology used in the public sector of Jordan as several studies highlighted the 

important role of the information technology during IPSAS implementation process. 
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Abstract 

Sustainable development is a cultural and global demand regardless of the geographical region of 

this planet. In this context, the goals of sustainable development are broad and diverse, and the 

human dimension is one of the most important elements among the sustainable development issues. 

This research focuses on the issue which touch the immense needs for the employees in both public 

and private sectors to shift from the sum of daily or weekly hours to the quality of daily work in their 

organizations. In this context, the current research team chose the initiative of the American College 

of Dubai to allocate a weekly sports day for its employees. This initiative is likely to achieve 

happiness and tolerance among the human relatedness. The research unit at the college initiated the 

monitoring of the phenomenon and constructed a scale that would explore the achievement of this 

goal at the American College of Dubai. Sports plays an important role in improving employees’ 

mood and willingness toward healthy performance in the healthy organization environment. It is 

considered as a source of energy to improve the organization's working environment and improve 

cultural homogeneity. Our research observations are based on the case of the American College of 

Dubai (ACD) as a unique example to identify the impact of weekly sport’s day on employee 

happiness. It is designated for this type of social activity among the diversified feature of collegial 

working environment. The idea of weekly sport’s day activities came into being due to an initiative 

taken up by the ACD. It is worth mentioning that the initiative taken up by the college has helped us 

to identify the impact of such non-academic initiatives on generating an environment of happiness 

and tolerance among the ACD community. 

Key words: Sustainable Development, Weekly Sports Day, Employee Happiness, Employee 

Tolerance, Factor Analysis, Exploratory Research. 

INTRODUCTION 

Skinner et al (2008) emphasized that development through sport: Building social capital in the 

community comes partly through sport; “where sport was employed to develop better community 

and citizen life outcomes and to deal with social issues previously addressed through “welfare state” 

processes” (Skinner et al. 2008). 

Sports activity is one of the important physical activities associated with the requirements of a 

healthy life, happiness and tolerance.  In this context, sports have become a standard of efficiency 

and vitality of those who exercise it in the presence of the visionary leaders. It has also attracted the 

attention of specific institutions to measure the impact of sports in generating happiness and 

tolerance among employees (Dubai Sport Council, 2015). 

Indirect effect is also considered as a measure of the possible increase in the level of aptitude due to 

non-routine daily work. 

Clabough (2019) focused on some methods which could be used to help in stimulating innovation 

and empathy. Likewise, the sports activities are promoting the passion toward better performance. 

Physically, exercise increases body strength, enhanced memory, stimulated creativity, and improve 
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problem solving skills and making work performance better (Versloot et al. 2019). 

LITERATURE REVIEW 

Recent studies have focused on the impact of sports on creativity in different societies. Such studies 

stressed that sports are an activity based on the gathering of people for non-traditional purposes, 

including the dissemination of the spirit of competition and the work of one team to reach the 

creative job. Schmidt-Keilich, & Schrader (2019) addressed sustainability innovation comes through 

integrating employees to achieve their potentials. 

Cunningham (2019) provided in-depth understanding of the social justice advocacy in the field of 

sport. Diversified element considered as a part of justice that encourages sport activities which bring 

diverse national origins, qualifications, gender, employment ranks and knowledge to form a 

multicultural atmosphere (Cunningham, 2019. P.27). 

Penedo and Dahn (2005) pointed out that there is a significant association between physical activity 

and lifestyle. 

El-Sholkamy & Fischbach (2019) introduced happiness as an outcome of innovative and robust 

approach to strategic human resources development. This concept opens a new path to manage 

employee performance based on the attitude of well-being among an organization’s human 

resources. 

Recently, scholars have focused on the significance of leadership style to generate happiness 

environment and energizing employees in the daily work and the corresponding effect on an 

employee’s productivity (Buil, et al. 2019). 

Syallow (2019) has approved that the significant role of organizational communication on employee 

satisfaction and considered it as a glue that binds the organization.  Moreover, communication factor 

is considered the most crucial factor for enhanced employee productivity. 

Johnson (2019) approved that relationship that existed between the qualities of being concerned with 

the human issue in the workplace fosters a positive workplace culture. The same research also 

concluded that developing an ethical workplace is demonstrated through collaborative practices and 

collective unity to create harmony in achieving the mission and vision of an organization. 

Targeting effective work performance needs many robust management principles to be addressed in 

daily work. The work environment is a framework which accommodate actions linked to the nature 

of employee attitudes and feelings. This attitude is clearly presented in Anderson et al (2019) 

through assessing the optimization outcome linked to the team performance with cultural 

differences. 

Diversity in recent studies identified many advantages behind its presence in organizations, 

Gradstein & Justman (2019) introduced the concept of cultural harmony and its positive impact on 

economic development. 

Louis (1992) pointing that the modern workplace needs to address transition to equality and diversity 

( Hofman et al 2001). 

The above literature review provides a sufficient frame of reference to identify the main 

measurements to form a theoretical framework for this research. 

RESEARCH SIGNIFICANCE AND OBJECTIVES 

The research seeks to identify the factors that stand behind employee happiness and tolerance at 

ACD through the recently introduced sport day activities for the academic and non-academic staff 

members. The initiative in this research may attract other organizations to value such concerns and 

possibly follow such innovative management concept to be integrated and applied their management 

practices. 

RESEARCH MODEL 

The research model is constructed through on the spot observation of the sport practices in the ACD. 

The observation helped the researcher in identifying the frame of reference specifically the 
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management perspective and the happiness-tolerance relatedness factors. The literature review has 

provided initial criteria to be used in the model and mapped with the research objectives. 

Based on this theme the research problem is defined and the relevant hypothesis is stated as follows: 

"What are the factors and related variables that are generating employee happiness and tolerance in 

the ACD? 

Research HYPOTHESES 

H1:  Assigning weekly sports day activities at the ACD leaves a positive impact on the employees’ 

mood and motivation for work 

H2: Providing a planned sports atmosphere in the ACD generates happiness and tolerance among 

employees. 

METHODS AND STUDY DESIGN 

This research adopted exploratory, descriptive and quantitative methods to identify the main factors 

which are responsible for generating a happy working environment at ACD. 

The research approached the ACD working community to collect the required data using an online 

questionnaire. The research reached (40) employees in different positions, different levels and 

different nationalities (table 1). 

 

    Table (1) Respondents Profile 
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      N= 40 

The profile analysis of the ACD respondents indicated that there are comprised of ages, genders, 

social status, job roles and different nationalities. This combination supports the intended target of 

diversity and expected different rituals, attitudes, desires and other related diverse cultures which 

promote the required features in such research approach. 

MEASUREMENT 

The research used the factor analysis statistical tool to screen the variables which have been 

identified through the research literature review; number of indicators, determined are related to the 

happiness and tolerance issue. 

To ensure the achievement of high accuracy results and credibility, reliability statistics test provided 

alpha coefficient (94%) as in (table 2) which encouraged to proceed for further statistical analysis to 

the research data. 
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Table (2) Reliability Statistics 

Cronbach's Alpha N of Items 

.943 16 

 

DATA REDUCTION AND FACTORS DETERMINATION 

The Correlation among the variables has shown significant levels of coefficient complied with 

standard threshold. 

As shown in (Appendix 1), the correlation matrix determinant is (0.009), which has exceeded the 

value of (0.0001). This proves that the variables do not have autocorrelation. 

Other measures have used KMO and Bartlett's Test which provide the adequacy of the research 

sample. The value should exceed the 0.50 to prove the availability of sample adequacy for the 

purpose of such a study (table 3). The value of Kaiser-Meyer-Olkin Measure of Sampling Adequacy 

is (0.735), this value approves the fulfilment of other significant conditions. In addition, the Barlett 

test also provides the value (579.490), which represents the correlation among the research model 

variables at statistical significant levels (α= 0.000) which is less than (α=0.05). Fulfilment of this 

condition qualifies the researcher to use the factor analysis as a relevant tool to answer the research 

questions and test its hypothesis. 

     Table (3) KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .735 

Bartlett's Test of Approx. Chi-Square 579.490 

Sphericity  

Df 120 

Sig. 0.000 
 

FACTORS EXTRACTION 

To use the exploratory analysis method, the correlation matrix between the standard variables was 

analysed and then the initial communalities were obtained. The factors were derived depending on 

the extent of their contribution to the interpretation of the variance. Specifically, those factors with 

the eigenvalues should exceed the value (1). The Varimax orthogonal rotation was also used for the 

research sample. 

To proceed further in the process of factor analysis, the principal component analysis- extraction 

method is performed to find the communalities table (4), which lead to identify the total variance 

explained in table (5). Consequently, through initial eigenvalues, extraction sums of squared loading 

and rotation sums of squared loadings, the research comes up with the final factors which identify the 

main factors that constitute the new research model table (6). 

 

  Table (4) Extraction Method Findings (PCA) 

Communalities 

 Initial Extraction 

1. Strengthening my communication skills 1.000 .735 

2. Considering as reward action 1.000 .901 

3. Encouraging career development possibilities 1.000 .715 

4. Energizing innovation attitude 1.000 .689 
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5. Encouraging teamwork and support 1.000 .765 

6. Eliminating employee possibilities of conflict 1.000 .865 

7. Unifying possibilities of organizational direction 1.000 .765 

8. Increasing willingness to improve daily duties in the college 1.000 .608 

9. Improving atmosphere of trust 1.000 .884 

10. Deepening respect 1.000 .876 

11. Improving family atmosphere among employees 1.000 .783 

12. Enhancing employee relationships 1.000 .836 

13. Strengthening organizational citizenship 1.000 .919 

14. Parting of learning diverse rituals and customs 1.000 .842 

15. Reflecting the quality of work life 1.000 .838 

16. Sport day is improving my motivation for work 1.000 .796 

Extraction Method: Principal Component Analysis. 

It is worth mentioning that any factor with an eigenvalue ≥1 explains more variance than a single 

observed variable (www.theanalysisfactor.com). 

As shown in the table (5) the first four components were extracted which captured a certain amount 

of the overall variance in the observed variables, and four factors are always listed in order of how is 

it the variation they explain. The first component factor provides the highest eigenvalue equal to 

(30.947) from the total variance which explains (80.119). Hair et al (2012), Hair (2006) pointed out 
that the acceptable variance explained in factor analysis for a construct to be valid is sixty per cent. 

 

Table (5) Extracted Factors 
Total Variance Explained 

 

Component 

Initial Eigenvalues 

Extraction Sums of Squared 

Loadings 

Rotation Sums of Squared 

Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

 

1 8.962 56.012 56.012 8.962 56.012 56.012 4.952 30.947 30.947 

2 1.503 9.392 65.404 1.503 9.392 65.404 3.591 22.446 53.393 

3 1.292 8.075 73.479 1.292 8.075 73.479 2.339 14.620 68.013 

4 1.062 6.640 80.119 1.062 6.640 80.119 1.937 12.106 80.119 

5 .814 5.086 85.204       

6 .593 3.704 88.909       

7 .543 3.393 92.302       

8 .323 2.016 94.318       

9 .214 1.338 95.655       

10 .203 1.272 96.927       

11 .138 .861 97.789       

12 .119 .741 98.530       

13 .105 .653 99.184       

http://www.theanalysisfactor.com/
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14 .067 .419 99.602       

15 .043 .270 99.872       

16 .020 .128 100.000       

Extraction Method: Principal Component Analysis. 

Note: we consider the first three extracted factors which the cumulative border is 68.013. 

On the other hand, the following scree plot figure (1) is used to present the number of factors with an 

eigenvalue (≥ 1). The point where the slope of the curve is clearly levelling off (the elbow) indicates 

the number of factors that should be generated by the analysis. 
 

 

Figure (1) Scree Plot 

The four extracted factors have been listed in the table (6) with the associated correlated components. 

    Table (6) Rotated Component Matrixa 

No. Variables Correlated Components 

Factor 1 Factor 2 Factor 3 Factor 4 

1.  Communication skills .163 .643 .341 .424 

2.  Reward action .190 .884 .190 .217 

3.  Encouraging career development .526 .536 .206 .331 

4.  Innovative attitude .468 .594 .278 .201 
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5.  Eliminating employee conflict .028 .272 .009 .831 

6.  Unifying organizational direction .781 .494 .103 .010 

7.  Increasing willingness .608 .321 .350 .412 

8.  Improving trustful atmosphere .541 .482 .284 .050 

9.  Deepening respect .854 .368 .046 .135 

10.  Improving family atmosphere .736 .243 .102 .514 

11.  Employee relationships .480 .715 -.025 .202 

12.  Quality of work life .546 .146 .550 .463 

13.  Improving passion for daily work .257 .099 .912 .109 

14.  Teamwork and support .106 .540 .724 -.121 

15.  Organizational citizenship .762 .272 .268 -.335 

16.  Accepting diverse rituals and customs .816 .008 .331 .145 

Extraction Method: Principal Component Analysis. 
Rotation Method: Varimax with Kaiser Normalization. 

a. Rotation converged in 10 iterations. 
 

Through a systematic reading of the results displayed in the above table, the research has identified 

four main factors, as well as the variables that were underlined in the column of each factor.  The 

correlation coefficients in the correlation matrix indicate which variable is most correlated with the 

main factor. 

The new main factor has been named in terms of compatibility between the logical parameters of the 

variables and the relevant vocabulary which meet the context of the variables set in table (7). 

  Table (7) Component Factors & Correlated Variables 

Factors Correlated Variables Correlated 

Components 
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Innovative attitude .594 

Employee relationships .715 
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However, the four factors contributed to the interpretation of (80.119%) of ACD Weekly Sport Day 

phenomena and have a significant role in generating the happiness atmosphere among the 

employees. 

The content analysis of the statements which are used in the measurement tool generated a unique 

dimension namely “Tolerance”. This contributed mainly (30.947) the second dimension provided 

(22.45%) influence which namely reflects “Employees Rewarding System” among employees at 

ACD. The third factor provided (14.620) which is namely “Management Philosophy” and the fourth 

factor provided (12.106) which is namely “Cultural Harmony”. Ultimately, the generated model has 

met the research expectations and the relevant answers to the research questions and hypothesises. 

CONCLUSION AND RECOMMENDATIONS 

This research on such a weekly sports day phenomenon can find its theme adopted in other places 

specifically in the public organizations to identify the validity of results and possible impact on 

productivity. 

Based on the research results and its framework, we present the research findings and possible 

improvement areas as follows: 

The research contributed to the promotion of the sports conceptual framework for employee 

happiness. 

The research has reinforced the employee's happiness through the Gate of Functional Harmony in 

accordance with unconventional work traditions, including the sport day activities at the American 

College in Dubai. 

The research community, through its characteristics related to diversity, job location, gender, 

qualifications, expertise and specialties, etc., contributed to the disclosure of research results 
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consistent with the research objectives, importance and research issue. 

The availability of research conditions has contributed to the use of exploratory analysis method in 

order to provide an authentic contribution to the knowledge of the integration of sports activities in 

administrative activities and organizational behavior at the American College in Dubai. 

The analysis revealed the production of four main factors and explained a significant proportion in 

the presence of the research phenomenon. 

The allocation of variables is clustered logically and thematically under four main groups entitled: 

Tolerance, Employees Rewarding System, Management Philosophy and Cultural Harmony. 

The four factors have formed the new contribution to the management literature and measurement 

method. 

The research extracted factors are form a robust theme for sustaining happiness outcome through 

focusing on the content of every factor produced by this research. 

The ACD is requested to extend the related policies to accommodate the research outcome as main 

sources to happiness and tolerance. 

The research provides a general guide that will not only resolve certain issues, but result in a 

beneficial outcome to the ACD and other organizations in both public and private secyors. 

The research team recommends to apply the current research model as an original model born from 

the womb of the experience at the American College in Dubai. 

Research findings are encouraging to recommend this model to be tested in other different 

organizations. 

It would be worthwhile for all concerned management members to support such initiatives to shift 

from counting daily hour works to observing average employee satisfaction. 

Non-academic or even non-administrative activities would lead to the gathering of employees in an 

organization to practice hobbies at a specific and programmed time to achieve harmony and a spirit 

of tolerance and happiness among employees. 

Sport habits are important as they influence the employee performance so management must help in 

improving such habits of all organization population. 
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Appendix (1) 

 
X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 X13 X14 X15 X16 

C
o
rr

e
la

ti
o

n
 

X1  .000 .801 .658 .506 .441 .423 .649 .434 .411 .529 .589 .529 .442 .466 .349 .396 

X2 .801 1.000 .708 .678 .414 .566 .593 .539 .499 .486 .691 .393 .314 .577 .414 .337 

X3 .658 .708 1.000 .700 .347 .620 .703 .496 .708 .732 .638 .560 .479 .379 .518 .523 

X4 .506 .678 .700 1.000 .309 .701 .695 .548 .702 .637 .631 .536 .491 .552 .417 .463 

X5 .441 .414 .347 .309 1.000 .238 .350 .318 .270 .427 .318 .427 .077 .173 -.147 .226 

X6 .423 .566 .620 .701 .238 1.000 .620 .717 .895 .694 .717 .600 .340 .492 .694 .633 

X7 .649 .593 .703 .695 .350 .620 1.000 .423 .699 .725 .617 .725 .546 .390 .534 .678 

X8 .434 .539 .496 .548 .318 .717 .423 1.000 .634 .551 .648 .658 .411 .555 .556 .539 

X9 .411 .499 .708 .702 .270 .895 .699 .634 1.000 .773 .634 .570 .315 .374 .647 .717 

X10 .529 .486 .732 .637 .427 .694 .725 .551 .773 1.000 .658 .741 .391 .219 .438 .671 

X11 .589 .691 .638 .631 .318 .717 .617 .648 .634 .658 1.000 .551 .241 .354 .485 .310 

X12 .529 .393 .560 .536 .427 .600 .725 .658 .570 .741 .551 1.000 .700 .464 .438 .578 

X13 .442 .314 .479 .491 .077 .340 .546 .411 .315 .391 .241 .700 1.000 .669 .410 .462 

X14 .466 .577 .379 .552 .173 .492 .390 .555 .374 .219 .354 .464 .669 1.000 .405 .344 

X15 .349 .414 .518 .417 -.147 .694 .534 .556 .647 .438 .485 .438 .410 .405 1.000 .724 

X16 .396 .337 .523 .463 .226 .633 .678 .539 .717 .671 .310 .578 .462 .344 .724 1.000 
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.000 .000 .001 .003 .004 .000 .003 .005 .000 .000 .000 .003 .002 .016 .007 
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Marketing the Renewable Energies and Its Role in Enhancing the Environmental  

Sustainability 
 

 
 
 
 
 
 
 

 
Abstract 

Two dimensions interacted to constitute the theoretical and the field frameworks of this study, which 
are: (marketing the renewable energies and the environmental sustainability). This study indicated 
that the marketing of renewable energies is a process of planning, executing and development 
monitoring in terms of pricing and distributing the products through three characteristics which are: 
the traditional goal of the organization (profit), satisfying the customer's needs and protecting the 
environment from depletion and pollution. For environmental sustainability, it is the capability of 
limiting the negative impact and maximizing the positive effects of the human behavior by means of 
designing, producing, applying, operating and getting rid of the products in a way that is not harmful 
to the environment. The State Company of Electricity Distribution in the North was the field in 
which the field study was conducted. The researcher endeavored to include a number of questions 
about the study problem which was the basis to build the theoretical aspect of the study, including: 

1. Are there differnces in the answers of the individual in question concerning the two dimensions of 
the study? 
2. Do the renewable energies contribute to enhancing the environmental sustainability? 
3. Is there a correlation and effect between and on marketing the renewable energies and the 
environmental sustainablity? 
4. Does the relative importance of influence of the environmental sustainability variables vary 
compared to the variable of marketing the renewable energies? 
To answer these questions, a study hypothetical diagram was designed, which reflects the relations 
and effect on both the dimensions of the study and this resulted in a set of main and branch 
hypotheses, which were tested using some statistical tools to process the data collected by means of  
(44) questionnaire forms.The study reached a group of conclusions in both the theoretical and the 
field aspects, most prominent of which are: 
1. Marketing the renewable energies contributes to enhancing the environmental sustainability in 
accordance with the answers of the individuals in question. 
2. There is a correlation between marketing the renewable energies dimension and the and 
environmental sustainability dimension. 
3. Adopting the renewable energies by the organization in question leads to enhancing the 
environmental sustainability. Also, there is a difference in the relative importance of the 
environmental sustainability variables when the organization in question adopts marketing the 
renewable energies. 
Depending on the conclusions reached by the researcher, in theoretical and field aspects, a set of 

suggestions were put forward in compatibility with the conclusions and to be a guide for relevant 

future studies. 

Keywords: Marketing the renewable energies, environmental sustainability. 
 

Introduction 

began claims to protect the Earth from pollution a long time ago as a result of the significant impacts 

caused by man on the planet, as environmental protection organizations began to be formed aimed at 

identifying the great danger caused by man and the result of industrial developments, which 

negatively affected the earth's natural environment, hence the whole world and organizations in 
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particular began to focus on the development of their products in a way that has a weak impact on the 

environment and has not only stood to this level but withdrew to encourage The manufacture of 

products contributes to improving the earth's environment because concern for the environment has 

become one of the competitive priorities that it focuses on as a result of increased customer 

awareness in this field, as it began to focus on obtaining products that protect the environment as 

well as the social responsibility felt by organizations towards society and thus maintaining the share 

of future generations within the framework of so-called environmental sustainability (Talibi, 

Hussein, 2018, 352). The current study therefore dealt with two dimensions that could be of the same 

importance to the organization and presented in a theoretical context that shows its potential while 

emphasizing it by measuring it on the field side that can. 

The first axis is 

the methodology of the study 

1. the study Problem 

There is no doubt that policies targeting environmental issues are general and broader and positively 

affect the renewable energy markets and their marketing methods in terms of the efficiency of nature 

management, the interdependence between energy, water and food, the dissemination of the use of 

cleaner production technologies and the reduction of harmful emissions. The government has 

therefore begun to look for alternative and renewable energy sources at the same time and to market 

them in a way that meets the needs of the Iraqi citizen, which is characterized by its continued 

exploitation without exhausting its source and the permanence of its marketing to customers as well 

as preserving the environment from pollution. 

In this description, the reality of this research is attracted by two dimensions that overlap 

scientifically with each other (marketing renewable energies and environmental sustainability), as the 

use of renewable energies and their role in promoting environmental sustainability have become 

topics of increased research interest in many countries of the world under the circumstances that the 

world is going through, which prompted the researcher to adopt this topic in his current research, to 

look through them to the problem of research, which can be limited to a set of questions as follows: 

The first key question is: Does the marketing of renewable energies contribute to promoting 

environmental sustainability. 

The second key question is: Is there a correlation between the after-marketing of renewable 

energies and the changes in environmental 

Sustainability. 

The third key question is: Is there an impact relationship between the commercialization of 

renewable energies and the dimension of environmental sustainability. 

2. The importance of research 

1- The importance of the current study is highlighted by 

2- . To raise the motivations of individuals who are interested in the importance of marketing 

renewable energies and which have a significant impact on environmental sustainability, 

leading them to succeed in making their future decisions. 

3- The field of marketing renewable energies is a recent field in the field of scientific research in 

general and in the science of marketing management in particular, so the study will highlight 

this dimension and its importance through the theoretical aspect of the study and its 

measurement in the field side. 

4- The research is expected to contribute to the identification of ways to ensure both through 

information on the marketing of renewable energies and the impact on environmental 

sustainability pursued by some international and environmental conservation organizations. 
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3. Study objectives 

1- Achieving a new intellectual contribution 

that will point to the importance of marketing renewable energies in the work of various 

organizations and the research organization in particular. 

2- Indicate the level of contribution of renewable energy marketing to promoting 

environmental sustainability. 

3- Pointing out the nature of the relationships between the link and the impact between the 

marketing of renewable energies and environmental sustainability. 

4- Make some proposals based on what will be put forward in the theoretical framework of the 

two research dimensions or what statistical analyses of the relationships between the two 

dimensions mentioned above will produce. 

4. Study scheme 

The research chart illustrates the set of logical relationships that may be in the form of quantity or 

how to combine the main features of the reality that you are interested in. The systematic treatment 

of the problem of the study requires the design of a hypothetical chart in which it explains the logical 

relationships between the dimensions of the research, and to express the results of the research 

questions raised in the problem of the study, as the design of this scheme was based on the possibility 

of measuring each dimension of the research, as well as its comprehensiveness, as it represents the 

marketing of renewable energies as an independent dimension, and the adopted dimension It is 

represented by environmental sustainability, Figure (1) . 
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5. Study hypotheses 

In line with the objectives of the research and testing of its plan, the research relied on a set of 

key and sub-hypotheses as follows: 

The first key hypothesis: The marketing of renewable energies does not contribute to promoting 

environmental sustainability . 

The second key hypothesis: there is no correlation between the commercialization of renewable 

energies and the dimension of environmental sustainability. 

The third main hypothesis is derived from the sub-hypothesis: 

)There is no correlation between the after marketing of renewable energies and variables after 

environmental sustainability .(  

The third key hypothesis: there is no impact on the marketing of renewable energies in 

environmental sustainability. The third main hypothesis is the following sub-hypothesis. (The 

relative importance of variables after environmental sustainability does not vary after the 

commercialization of renewable energies   . (  

6. Data and information collection methods 

To achieve the objectives of the research, the researcher relied on the following methods: 

. Theoretical framework 

In order to cover the theoretical aspect of the study, the researcher relied on the contributions of 

researchers collected from sources, which consisted of scientific references from books, magazines, 

studies, frameworks and scientific research related to the subject of the study, as well as sources 

obtained from the International Communication Network (Internet). 

. field frame 

In completing the field study, the researcher relied on the questionnaire form in collecting data on 

this aspect of the study, which is a major source of data collection, as the formulation of the clarity 

on the diagnosis and measurement of the after-study, and due to the lack of a ready measure to 

measure the after-study, the researcher based on research and studies that dealt with the after-study, 

for the purpose of benefiting from it in building the scale for this study, table (1). 
 

table (1) Arab and foreign sources used in the construction of the questionnaire form 

NS The dimension 
Study 

variables 
Sources 

1 Marketing of renewable energies 

United Nations/Economic 

and Social Commission 

for Western Asia,2019, 

Marzouk,2017, Swezey, 

2000 

2 

However, environmental 

sustainability 

strategic 

vision 

Smouts, 2005, 5, Yuan  ,

2013   , Al-Talibi and 

Hussein  , 2018   , Ghouli 

and Al-Shara    ,2019   ,

Ghunaimat   ,2020  

3 
reduce 

pollution 

4 
decrease 

consumption 

5 

Use of 

renewable 

resources 

6 
Preserving 

biodiversity 
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7 : Description of the questionnaire 

The questionnaire is used to collect the data necessary for the completion of the study  , as it 

was distributed (50) form a questionnaire on the subjects of individuals were a number of forms 

retrieved and valid analysis of the number of  (44  ) form a questionnaire or by recovery of 

(88% ) , these included the form of three parts, devoted the first information Introductory information 

for the respondents, which included (sex, age, and education level). The second part of the 

questionnaire focuses on the criteria for the dimension of marketing renewable energies, as each of 

the paragraphs after marketing of renewable energies has five criteria, and the third part focused on 

environmental sustainability, which included: Five variables (strategic vision, reducing pollution, 

rationalizing consumption, using renewable resources, and preserving biodiversity), and five 

environmental sustainability variables were assigned to each variable.Likert  )The five-year, and the 

salary gradually from the words, (I do not agree strongly) that took the weight (1), leading to the 

phrase (strongly agree) that took the weight (5), ie, if the response is (1 - 5) and a mean Varzi of (3 ), 

table (2). 
 

Table (2) Dimensions of the study and its variables contained in the questionnaire 

Dimensions main variables 

Paragraph 

numbers in 

Questionnaire 

form 

icons in 

study 

body 

general 

information 

Identification information about the 

individuals being researched 
1-3  

Marketing of 

renewable 

energies 

 1 – 10 X1 – X10 

environmental 

sustainability 

strategic vision 11 - 13 
X11 – 

X13 

reduce pollution 14 – 16 X14 -X16 

decrease consumption 17 – 19 
X17 – 

X19 

Use of renewable resources 20 - 22 
X20 – 

X22 

Preserving biodiversity 23 – 25 
X23 – 

X25 
 

second axis 

The theoretical side of the study 

1: the concept of renewable energies 

Renewable energies are those energy that we get through the energy currents frequently exist 

in nature as automatically and periodically, and known to the United Nations program for 

environmental protection and renewable energy is energy not be sourced from a stockpile constant 

and limited in nature, renewed periodically faster pace consumption and appear in the following five 

forms (biomass, solar radiation, wind and hydroelectric power and energy of subsoil (and defined 

by the international energy agency as the energy that is made up of energy sources resulting from 

spontaneous nature trails such as sunshine and wind, which is renewed in nature higher than the pace 

the pace of consumption, and also renewable energy is a permanent natural sources and non   -

 depletable and available in nature   , whether limited and but constantly renewed and is clean   , it does 

not result in environmental contamination relatively, and renewable energy are the sources that 

restore normal provision of operations again at a rate equal to or exceeds the rate of use of renewable 
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and is obtained continuous flows of energy and frequent energy occurring in the natural environment 

(Marzouk 0.2017, 2), as defined by the government of the Authority The International Convention on 

Climate Change is every energy whose source is solar, geophysical or biological, which is 

replenished in nature at an equal or greater rate than the percentage of its use, and is generated from 

successive and continuous currents in nature (Hassan, 2018, 6). 

2: Marketing Renewable Energy 

Renewable energy marketing is defined as: the ability to create or generate a distinct product 

for target groups. Others that must be available in this product, which is the focus on the high quality 

features, the credibility of the product, and the strong demonstration of the renewable character so 

that this product achieves tangible environmental benefits.Devries  ,2002  ,65   ( as is known)Donald  ,

1999,17   )Marketing renewable energies as a process of planning, implementation and control of 

development in the pricing and distribution of products through three characteristics: the traditional 

goal of the organization (profit), satisfaction of customer needs, and environmental protection from 

depletion and pollution, and explained   ( 52 Fuller  ,1999  )It is the process of planning, implementing 

and controlling product development, pricing, promotion and distribution in a manner that intersects 

with the following three criteria: satisfaction of customer needs, achievement of organizational goals, 

suitability of the process to ecosystems, and its definition.Charter, et al .   , 2002  ,88  )a marketing 

management concept that focuses on achieving a three-dimensional line by finding sustainable 

solutions, producing them and providing them with a high net added value, and at the same time 

maintaining the satisfaction of customers and other parties, and knowing it.Bridges & 

Wilhelm  ( 2008  ,64  )is an integrated and comprehensive approach that emphasizes economic 

concerns, social justice, and environmental constraints alike when developing marketing 

strategies.Belz & Peatter It is the current resulting from looking at the social and environmental 

characteristics of sustainable goods and services that create value for the customer and increase 

benefits to society and the environment 
 

3: The importance of marketing renewable energies. 

Renewable energy is the preoccupation of most governments and organizations at the present 

time. Many international organizations have also urged the adoption of this type of energy in the 

operations of production organizations, especially after the emergence of global warming and the rise 

in global temperature and the accompanying emergence of the ozone hole in the Earth's atmosphere. 

Most organizations, especially those that advocate the need to preserve and sustain the environment, 

work on producing renewable energies and working on marketing them. 

In general, it illustrated the importance of the marketing of renewable energies as the following 

(Shirin 0.2017, 83) 

Creating a sustainable benefit for the customer : 1. There are many benefits created by the marketing 

function of renewable energies, and the different types of benefits created by the marketing of 

renewable energies are as follows: 

-  functional benefit. 

- transaction benefit . 

-  Psychosocial benefit. 

- sustainability of business organizations . 

- Achieving social justice and welfare for societies. 

- Preserving the planet . 
 

4 : Renewable Energy Marketing Objectives and Policies 

There is no doubt that the policies targeting environmental issues are general and broad in 

scope and positively affect the renewable energy markets, in terms of efficient management of 

natural resources, the interdependence between energy, water and food, the dissemination of the use 

of cleaner production technology and the reduction of harmful emissions. On the other hand, 

traditional energy support policies are still followed in Many countries, especially developing 
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countries, have not developed policies or marketing programs that support renewable energy 

technologies. The goal of the process of marketing renewable energies adopted by countries and 

organizations in general is as follows: (United Nations / Economic and Social Commission for 

Western Asia, 7, 2019): 

a. Deployment of appropriate renewable energy technologies 

b. . Developing the necessary infrastructure to spread the concept of renewable energies 

c. Enact legislation and approve standards and specifications for networks, equipment, 

and related systems . 

d. Improving the business environment to attract private investment and encourage small 

and medium renewable energy projects at the local level 

e. Supporting research and development activities in connection with national industrial 

capabilities. 

Table (3) shows the objectives of marketing renewable energies in the Arab countries in the 

period 2020-2030, as it appears from the table that the countries of the Arab region that have 

declared official strategic goals and adopt marketing policies related to renewable energy, in the 

context of diversifying the national energy mix and securing energy supplies, and in At the same 

time, it suffers from a lack/deficit in fossil fuels. It occupies the first positions in the ranking in terms 

of the completion of projects for the production of electricity from renewable sources, namely 

Morocco, then Egypt and Jordan, despite being an oil country par excellence, but Algeria has 

achieved remarkable progress in the field of using solar systems. 
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Table (3) The objectives of marketing renewable energies in the Arab countries in the period 

2020-2030. 

 
Source: United Nations / Economic and Social Commission for Western Asia, 2019, 14 www.unescwa.org: 
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The third axis 

1. the concept of environmental sustainability 

Specialists from all countries of the world, especially in recent decades, have sought to try to find 

some solutions to address this problem and preserve the environmental reality, because the 

environment maintains the continuity of human life. Many as a result of these attempts, including the 

concept of (environmental sustainability), which is called the adaptation of human behavior in order 

to conform to the environment and not neglect its preservation, and environmental sustainability 

seeks to preserve all natural resources and leave them in a good condition for future generations, 

even better than they were before It seeks to continue to work in a correct manner and try to reach the 

least deterioration in the surrounding environment. Sustainability is concerned with studying how 

natural systems work, diversity and production of everything the natural environment needs to 

remain balanced. Sustainability takes into account how we live in harmony with the natural world 

and protect it from destruction and damage. Through the Environmental Sustainability Project, 

human efforts are adapted to create a diverse urban environment, and how to maintain its existence 

for the longest possible period of time, and preserving the quality of life by adapting to all the data of 

the environment by exploiting natural resources for the longest possible period of time leading to the 

preservation of the continuity of life, (Ghouli and Al-Shara, 2019, 46). 
 

Table (4) Defining environmental sustainability from the point of view of writers and 

researchers 

NS researcher   / source the definition 

1 
Cai &others, 

2013,492 

It is the ability to reduce the negative effects and maximize the 

positive effects of human behavior in the environment through the 

design, production, application, operation and disposal of products 

in a manner that does not harm the environment . 

2 Yuan,2013,177 

It is taking the decision and choosing to mitigate the negative 

effects and the effects of human activities , and then taking 

measures towards using the limited resources wisely and in a fair 

and equitable manner for both present and future generations . 

3  Mohsen , 2017, 26 

To meet the needs of the present without compromising the ability 

to meet the special needs of future generations and these involve 

the three main pillars of which both environmental 

sustainability , economicsustainability , social 

sustainability ). Organizations concerned with environmental 

sustainability seek to  ( incorporate the environmental needs and 

expectations of society with their strategies, plans and policies   .)  

4 

 

Talbi and Hussein    ,

2018, 460 

A strategy that places the environment among the business 

priorities in all activities and events undertaken by society and 

organizations to achieve optimal use of environmental resources 

and ensure their sustainability for the benefit of future generations. 

5 
Majid and 

Ismail , 2019  , 284 

A state of positive interaction between humans and the components 

of the environment to ensure its sustainability , with the aim of 

preserving resources and protecting environmental components 
 

2. the importance of environmental sustainability: 

The importance of environmental sustainability, in its most general form, appears in that it is the only 

way to survive, and to prolong the life of our meager and limited resources. The spread of renewable 

sources to ensure that we meet our common goals of achieving an environmentally sustainable 

energy sector that is safe, reliable and affordable . Never before has this been so cost-effective, and it 

is increasingly becoming an option that will save consumers money both today and in the long 
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run . The economics of renewable energy technologies is central to understanding the role that these 

technologies can play in the energy sector (UN Chronicle / Amin, 2015 1), while Organizations 

contribute to maintaining the integrity of the vital environment by reducing resource consumption 

and reducing waste and pollution generation, as well as their effects on ecosystems, land, water, and 

air, and this contribution has positive effects on the performance of the organization, maintaining its 

reputation and optimizing the use of raw materials, Energy, water, and the prevention of exposure to 

fines, through the possibility of re-using the product and friendly products environment(  Rebitzer, et 

al  ,.2004  ,713  ,)and this dimension is translated into the concept of caring for the environment, and 

they attribute this to the achievement of the so-called environmental efficiency that leads to value 

creation, quality of life, environmental care, improvement of the quality of goods and services, 

sustainable consumption, development, cleanliness of operations and distribution(Smouts,2005,  5)  

;(Talbi Hussein, 2018, 460). 
 

3. Environmental Sustainability Objectives : 

And clarify the following points of the most important goals of): environmental sustainability 

(Ghneimat 2020, 3). 

Societal needs : 

-Not producing materials that harm future generations, designing and providing products and 

services that help make the economy more sustainable, providing job opportunities and 

supporting local employment. 

Support Moderate Trade : 

-Make environmental sustainability a key requirement when selecting raw materials or 

ingredients for new products and services . 

Preserving biodiversity  :  3.the selection of raw materials that preserve the biodiversity of natural 

resources . 

-Use sustainable and environmentally friendly energy sources and invest in improving energy 

efficiency. Taking into account the regenerative capacity :  5. the use of renewable resources at 

rates commensurate with the capacity of the natural systems that produce them. 

-The depletion of non-renewable resources at a rate lower than the rate of renewal of 

alternative renewable sources 

-Reuse and Recycle: Designing Reuse and Recycling of Products 

-Designing industrial or commercial processes as closed-loop systems, to reduce waste and 

harmful emissions from them. 

-Restrict the use of non-renewable resources and reduce waste production. 

-Maintaining the rates of population increase, the per capita consumption rate, and the rate of 

technological progress, within the absorptive capacities of the environment, that is, taking 

into account environmental sustainability. 

-Keeping the amount of emissions and waste generated within the carrying capacity of 

ecosystems, while not reducing their ability to contain waste in the future or affect other 

important environmental services . 

-Setting standards for means of transportation that prioritizes means with low environmental 

impact Establishing all decisions regarding product development and management taking into 

account the environmental impacts of these products throughout their life cycle . 

4. Dimensions of Environmental Sustainability : 

Many writers and researchers, includingHui, P,2002 . 4  and (Daoud and Salman, 2016, 155) 

and (Al-Talibi and Hussein, 2018, 460) that the dimensions of environmental sustainability are: 

Strategic vision :  1. The ecosystem approach is a strategy for the integrated management of land, 

water, air and living resources whose mainstay is to preserve these elements and take into account 

sustainability and equity when using them. Environmental management strategies that include the 

recognition of ecosystems as a means of achieving a holistic conception of nature . 
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Reducing pollution :  2. The problems of environmental pollution have exacerbated in recent years, 

and interest has increased in trying to find ways to stop and mitigate them. The efforts of world 

organizations responsible for the environment and all international research centers and bodies 

and universities in the countries of the world have combined efforts to reach a world free of 

pollutants, or at least An estimate to stop this frightening collapse in the ecosystem. It is worth 

noting that environmental pollution does not have a specific habitat. Pollution that occurs in a 

country may lead to pollution in neighboring countries, and since environmental pollution is 

a global phenomenon that threatens all areas, ecosystems and their neighborhoods from plants. 

And animals, in addition to the most dangerous threats, namely, human societies, so that it has 

become necessary to monitor environmental pollution, identify polluting sources and work to 

reduce them. 

Rationalization of resource consumption :  3. The environmental depletion factor is one of the 

factors that conflict with environmental sustainability, so there must be a scientific management 

of natural resources that is interconnected with environmental management systems so as to 

reduce pressure on it. Meeting the current requirements of individuals, as well as ensuring that the 

future requirements of future generations are met without causing any harm to the environment. 

Use of renewable resources :  4. Renewable energy sources are characterized by the possibility of 

their continuous exploitation without this leading to the exhaustion of their source. Bio  ,

geothermal and water heat, as well as biofuels and hydrogen extracted from renewable sources, 

the environment today has become an element of rational exploitation of resources and an 

essential variable of environmental sustainability due to the negative repercussions of pollution 

on the climate on the one hand and the fact that many natural resources are not renewable, which 

necessitates their exploitation according to the rules Maintains survival and does not lead to 

disruption in nature. 

Preserving biodiversity :  5. Biodiversity refers to all forms of life on the globe, including plants, 

animals, fungi and other microorganisms. The sources, including the ecological, terrestrial and 

marine systems, and the ecological formations that make up these systems . 
 

Fourth Axis 

The practical side of the study 

Test the hypotheses of the study 

The main hypothesis first Z : does not contribute to the 1. marketing of renewable energies in 

promoting environmental sustainability . 

Clarify the detail that leads to the testMann-Whitney and WilconxonTable (8) to measure the validity 

of the second main hypothesis: 

Table (8) test resultsMann-Whitney  and Wilconxon Between the marketing of renewable 

energies and environmental sustainability 

Approved dimension 

independent dimension 
environmental sustainability 

Marketing of renewable 

energies 

Mann-

Whitney 
Wilcoxon tabular Values WITH 

902.500 1892.500 0.1251 0.548 

At the level of significance (0.05)                                             N=44 

The data in Table (8) indicate that the test value   ( Mann-Whitney  )Calculated for 

the marketing of renewable energies , its contribution to promoting environmental sustainability of 

(902.500), the largest of Tabulated value amounting to  ( 0.1251  )at the abstract level (0.05), and 

reflect this result the nature of the answers to individual respondents towards the adoption of 

the marketing of renewable energies in support of their attitudes in promoting environmental 



 

317 

 

sustainability , which validates the validity of this test is the test value    ( Wilcoxon  )which amounted 

to (1892.500), which is greater than the tabular value (0.1251) at the mentioned level of 

significance . Which indicates that the marketing of renewable energies contributes to enhancing 

environmental sustainability according to the answers of the individuals based on their 

opinions . Therefore ,  the researcher would like to point out the rejection of the validity of the 

second main hypothesis and the acceptance of the alternative hypothesis that states that the 

marketing of renewable energies contributes to enhancing environmental sustainability . 

The main premise the third intention :  a 2. correlation between the distance there is no 

marketing of renewable energies and after environmental sustainability . 

In order to identify the nature of the correlation between the marketing of renewable energies 

and environmental sustainability, the data in Table (9) indicate that there is a positive significant 

correlation between the two dimensions. The alternative hypothesis that states that there is a 

correlation between the dimension of marketing renewable energies and the dimension of 

environmental sustainability . 

TABLE (9) CORRELATION COEFFICIENT BETWEEN RENEWABLE ENERGY MARKETING AND 

ENVIRONMENTAL SUSTAINABILITY 

The independent dimension the dependent 

dimension 

environmental 

sustainability 

Marketing of renewable energies **(0.563) 

** SIGNIFICANT AT THE LEVEL (0.05 )                                                      N=44 

From the third main hypothesis, the following sub-hypotheses are derived: 

1. There is no correlation between the dimension of marketing renewable energies and the 

strategic vision variable . 

2. There is no correlation between the dimension of marketing renewable energies and the variable 

of reducing pollution.  

3. There is no relationship between the link after the marketing of renewable and variable energy 

consumption rationalization.  

4. There is no correlation between the dimension of marketing renewable energies and the variable 

use of renewable resources.   

5. There is no correlation between the dimension of commercialization of renewable energies and 

the biodiversity conservation variable . The following sub-hypothesis is derived from the 

main hypothesis: 

(There is no correlation between the dimension of marketing renewable energies and the variables 

after environmental sustainability). 

TABLE (10) CORRELATION COEFFICIENT BETWEEN THE DIMENSION OF MARKETING RENEWABLE 

ENERGIES AND VARIABLES AFTER ENVIRONMENTAL SUSTAINABILITY 

dependent dimension independent dimension 
Marketing of renewable 

energies 

strategic vision (0.585)** 

reduce pollution (0.546)** 

decrease consumption (0.502)** 

Use of renewable resources (0.36)* 

Preserving biodiversity (0.433)** 

** SIGNIFICANT AT THE LEVEL (0.05)N=44 

IN LIGHT OF THE RESULTS OF THE DATA IN TABLE (10), WE WOULD LIKE TO CLARIFY THE FOLLOWING : 

1. What is the value of the correlation coefficient between the dimension of marketing renewable 

energies and the strategic vision variable (0.585) . 
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2. What is the value of the correlation coefficient between the marketing dimension of renewable 

energies and the pollution reduction variable (0.546). 

3. What is the value of the correlation coefficient between the marketing dimension of renewable 

energies and the consumption rationalization variable (0.502) . 

4.What is the value of the correlation coefficient between the marketing dimension of renewable 

energies and the variable of use of renewable resources (0.36). 

5. What is the value of the correlation coefficient between the marketing dimension of renewable 

energies and the biodiversity conservation variable (0.433). 

Accordingly.... According to what we mentioned above, we note that there is a correlation between 

the dimension of marketing renewable energies and variables after environmental sustainability, 

which is good to some extent, except for the relationship between the dimension of marketing 

renewable energies and the variable of using renewable resources, which came as the weakest 

variable in relation to the dimension of marketing renewable energies, and this is attributed to The 

nature of the work of the research organization concerned with the distribution of electrical energy, 

so it rejects the sub-hypothesis and accepts the alternative hypotheses. 
 

The third main hypothesis: There is no effect of marketing renewable energies on 

environmental sustainability. 

The results of Table (11) refer to the moral analysis between the marketing of renewable energies 

and environmental sustainability, as the value of   ( F  )calculated (19.505) which is greater than the 

value of   ( F  )tabulated amounting to (4.084) at two degrees of freedom (43,1) and a level of 

significance (0.05). The value of the coefficient of determination was   ( R 2  )is (0.317), which 

indicates that the percentage of the explained difference in environmental sustainability due to the 

effect of marketing renewable energies is (31.7%), and the remaining percentage (68.3%) represents 

the percentage of the contribution of the unexplored variables, and it is inferred from the value of  

(Β(amounting to (0.695) and a test)T)  )It has that the effect of marketing renewable energies on 

environmental sustainability was (0.695), and in terms of value   ( T  )calculated (4.416), which is a 

significant value as well as greater than its tabular value of (1.684), which reflects the nature of the 

respondents' answers about their ability to explain the impact of marketing renewable energies in 

promoting environmental sustainability . 

Through the foregoing and in light of the previous data, it was found that there is an impact 

relationship between the marketing of renewable energies and environmental sustainability, so the 

fourth main hypothesis is rejected and the alternative hypothesis is accepted, which states that there 

is an impact relationship between the marketing of renewable energies on environmental 

sustainability . 

TABLE (11) THE IMPACT RELATIONSHIP BETWEEN THE MARKETING OF RENEWABLE ENERGIES AND 

ENVIRONMENTAL SUSTAINABILITY 

APPROVED 

DIMENSION 

INDEPENDENT 

DIMENSION 

environmental sustainability 

R 2 D.F 
F 

Β 
CALCULATED TABULAR 

MARKETING OF 

RENEWABLE 

ENERGIES 

0.317 
1 

43 
19,505 4.084 

0.695 

(4.416) 

AT THE LEVEL OF SIGNIFICANCE (0.05) T CALCULATED                    N=44 
 

The fourth main hypothesis is derived from the following sub-hypothesis : 

The relative importance of the “environmental sustainability dimension” variables does not vary over 

the marketing dimension of renewable energies ). 



 

319 

 

To verify the validity of the fourth main hypothesis, the data in Table (12) disclose the following: 

The strategic vision variable entered the first stage as one of the most important variables for the 

dimension of marketing renewable energies. (29.8%) and in terms of a parameter value Β  ( 0.546 )and 

in terms of T Calculated the amount of (4.222), the largest of Tabulated value (1.684). 

The variable entered to preserve biodiversity in the second stage, and this variable explains with the 

first variable an amount of (0.356), meaning that the differences explained in the marketing of 

renewable energies were by (35.6%) due to the effect of the two variables (strategic vision, and 

biodiversity conservation) together. , while the value of the coefficient Β  ( 0.544  ,)which explains 

both variables together and in terms of T The calculated amount is (4,335), which is greater than its 

tabular value (1.684) 

Entered a variable to reduce pollution in the third stage and explains this variable with the first 

variable and the second was $ (0.387), i.e., in the sense that the unexplained differences in the 

marketing of renewable energies was by (% 38.7) back to the influence of variables (strategic vision, 

and the preservation of biodiversity, and reduce pollution ) together, while the value of the 

coefficient Β  ( 0.398  ,)which explains all the variables together and in terms of T The calculated 

amount is (2.494), which is greater than its tabular value (1.684) 

A variable entered the use of renewable resources in the fourth stage, and this variable is explained 

with the first, second and third variables of (0.4), meaning that the differences explained in the 

marketing of renewable energies were by (40%) due to the effect of variables (strategic vision, 

biodiversity preservation, and reduce pollution, and the use of renewable resources) together, while 

the value of the coefficient Β  ( 0.338  ,)which explains all the variables together and in terms of T The 

calculated amount is (1.944), which is greater than its tabular value (1.684). 

The income of the consumption rationalization variable in the last stage, and this variable explains 

with each of the first, second, third and fourth variables an amount of (0.41), in other words, the 

explained differences in the marketing of renewable energies were (40.1) due to the effects of the 

variables (strategic vision, conservation on biodiversity, reduce pollution, use renewable resources, 

and rationalize consumption) together Β is (0.228) and in terms of T The calculated amount is 

(1.915), which is greater than its tabular value (1.684). 

Accordingly, according to what was mentioned above, the relative importance of environmental 

sustainability variables varies from one variable to another on the dimension of marketing renewable 

energies. Therefore, the fourth main hypothesis is rejected and the alternative hypothesis is accepted. 

TABLE (12) THE RELATIVE IMPORTANCE OF THE IMPACT OF RENEWABLE ENERGIES MARKETING 

ON ENVIRONMENTAL SUSTAINABILITY 

STATISTICAL 

INDICATOR 

VARIABLES 

RELATIVE 

IMPORTANCE 
Β 

T. VALUE 

D.F STAGE 
CALCULATED TABULAR 

STRATEGIC VISION 0.298 0.546 4.222 

1.684 

1 

42 
1 

STRATEGIC VISION + 

BIODIVERSITY 

CONSERVATION 

0.356 0.544 4,335 
2 

41 
2 

STRATEGIC VISION + 

BIODIVERSITY 

CONSERVATION + 

POLLUTION REDUCTION 

.387 0.398 2.494 
3 

40 
3 

STRATEGIC VISION + 

BIODIVERSITY 

CONSERVATION + 

0.4 0.338 1.944 
4 

39 
4 
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POLLUTION REDUCTION 

+ USE OF RENEWABLE 

RESOURCES 

STRATEGIC VISION + 

BIODIVERSITY 

CONSERVATION + 

POLLUTION REDUCTION 

+ USE OF RENEWABLE 

RESOURCES + 

RATIONALIZATION 

OF CONSUMPTION 

0.401 0.228 1.915 
5 

38 
5 

AT THE LEVEL OF SIGNIFICANCE (0.05 )                                               N=44 
 

Fifth Axis 

Conclusions and Suggestions 

First: Conclusions : 

a. The marketing of renewable energies is a marketing management concept that focuses on 

achieving a three-dimensional line by finding sustainable solutions, producing them and 

providing them with a high net added value, while at the same time maintaining the 

satisfaction of customers and other parties. 
b. Renewable energy marketing contributes to the application of marketing concepts and 

tools to facilitate transactions and exchanges that satisfy both individual and 

organizational goals in a manner that protects and preserves them, and indicates a 

willingness to purchase distinct products that offer special benefits as well as general 

environmental benefits. 
c. Environmental sustainability is represented by making a decision and choosing to 

mitigate the negative effects and the effects of human activities, and then taking measures 

towards using limited resources wisely and in a fair and equitable manner for both the 

present and future generation. 
d. Environmental sustainability keeps the amount of emissions and waste generated within 

the carrying capacity of ecosystems, while not reducing their ability to contain waste in 

the future or affect other important environmental services . 
e. The results of the descriptive analysis of the two dimensions and variables of the study, 

and from the point of view of the individuals whose opinions were determined, showed 

that they were in the positive direction, with the emergence of a disparity between the two 

dimensions between them and the variables within one dimension, and this indicates the 

ability of the respondents to diagnose and know the concepts adopted by the study and try 

to diagnose them through the field side   .  
f. The marketing of renewable energies contributes to the promotion of environmental 

sustainability, according to the answers of the individuals whose opinions are indicated . 
g. There are correlation and impact relationships between the dimension of marketing 

renewable energies and the dimension of environmental sustainability, as well as between 

the environmental sustainability variables, but they vary between each variable with the 

marketing of renewable energies due to the interpretation of the individuals whose 

opinions were revealed about each of the environmental sustainability variables .  

Second: Suggestions : 

1.The application of the concept of marketing renewable energies in organizations requires 

spreading the culture of the importance of renewable energies and its role in preserving the 



 

321 

 

environment through various promotional means in order to support the process of its application 

and establish its marketing rules in the correct manner . 
2.The necessity of the organizations’ commitment to search for sources of renewable energies in 

their knowledge, which will reduce the burdens and waste on the environment, which in turn will 

contribute to the organizations’ ability to market their products in accordance with the principles 

and requirements of social and ethical responsibility in preserving the environment. 
3.Encouraging governmental and private organizations to engage in the program of adopting 

renewable energies because of its benefit in merging with environmental trends, especially with 

regard to environmental preservation and sustainability . 
4.The necessity of obligating organizations to implement the environmental management system 

through a set of systems  ( MAJOR 14001) and the health and safety system in its future plans in 

order to promote the adoption of the concept of environmental sustainability. 
5.Encouraging citizens and communities to raise awareness of the importance of environmental 

sustainability in order to produce a livable environment for current and future generations and 

address aspects that suffer from environmental deficiencies and neglect 
6. Interest in holding cultural seminars and conferences that encourage interest in the 

environment and natural resources and work on their sustainability in order to achieve a liveable, 

liveable environment. 
 

Third: future studies: 

1. Marketing renewable energies and its role in organizations adopting social and ethical 

responsibility . 
2. The extent to which organizations are able to adopt the marketing of renewable energies in their 

work according to the requirements of the competition market. 
3. Consumer protection in accordance with the adoption of the concept of environmental 

sustainability by organizations. 
4. The quality of using renewable energies and its role in enhancing human life. 
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Abstract:  

 

With the accelerated evolution of smart mobile applications, more government organizations are 

putting forth efforts to encourage their citizens to utilize mobile government applications and 

services. Accordingly, the citizens’ perspective is vital to improve the applications and promote their 

engagement in the public services. This study explored an important issue related to the factors 

influencing citizens' adoption of smart m-government services in the Jordanian context in order to 

develop a conceptual framework. Previous research on e-government adoption has focused on 

traditional web-based services. However, given the distinguishing characteristics of mobile 

technology and its application, more study of m-government is warranted. This study expands the 

Unified Theory of Acceptance and Use of Technology 2 (UTAUT2) by incorporating its original 

variables (i.e., Performance Expectancy, Effort Expectancy, Social influence, Habit) with contextual 

variables (i.e., Fear of COVID-19, Trust, Corruption Avoidance). The proposed model will 

contribute to academic literature and provide practical implications, advancing the understanding of 

mobile-based government services and applications during crisis time (e.g., COVID-19). 
 

Keywords: mobile-government, Acceptance, Trust, Corruption Avoidnce, COVID-19, Public 

Sector, Jordan 

 

1. Introduction  

 

The adoption of information technology is an increasingly important research area, due to the 

continued emergence of innovative technologies. With the IT advancements, and particularly mobile 

technologies, the delivery pattern of many governmental services has been transformed by means of 

mobile government (m-government) (Abu-Shanab & Haider, 2015; Wirtz, Birkmeyer, & Langer, 

2019). M-government is referred to the evolution or extension of e-government, by which the 

transactions and services of citizens, businesses, employees, and other government organizations are 

handled in mobile environments using internet-enabled devices (Al-Hujran & Migdadi, 2013). The 

m-government initiatives around the world led to many benefits for government entities, businesses, 

citizens, and economic development as such technology could result in improved communication, 

efficient government processes, expanded delivery of services, coordinated data, better information 

sharing, real-time access to services and information, personalized services, optimized cost, broader 

wireless networks, better transparency, improved accountability, less corruption , digital equality, 

and increased productivity and efficiency for the public sector staff (Liu et al., 2014; Shareef, 

Dwivedi, Laumer, & Archer, 2016; Wang, Teo, & Liu, 2020). 

The m-government adoption is still a nascent research field as the earlier studies have focused on the 

acceptance of e-government services and ignored mobile technologies (Wang et al., 2020). The 

factors investigated here may help to build a better understanding of users' acceptance and adoption 
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as rigorous empirical studies of m-government acceptance behaviour in developing countries is still 

limited (Wirtz et al., 2019). The fact that the geographical location has its own characteristics (i.e., 

social, political, cultural, and economic) could be one of the related factors that affect attaining a 

uniform electronic strategy, which principally shaped mobile government technology, technological 

institutions, and temporal context that solely affect the decision about adopting innovations.  

The use of online technologies (e.g., m-government) in the context of the public sector assists to 

streamline the services delivery to public organizations, businesses, and citizens; most recently, it has 

been considered a life-sustaining tool to manage the crisis (i.e., COVID-19) as it is able to enhance 

the service delivery, collaborative efforts, and communications (A. F. Alkhwaldi & Absulmuhsin, 

2021; Mensah, Adams, Adjei, & Mwakapesa, 2021). Highlighting this issue, e-government /m-

government initiatives are also debated to improve the transparency in the processes of the public 

sector, promote citizens' participation, and reduce the corruption risk (Ahmad, Aljafari, & Venkatesh, 

2019). According to Srivastava et al., (2016) corruption indicates “the abuse of public office for 

personal or private advantage”(Srivastava, Teo, & Devaraj, 2016).   It is widely known as a 

significant challenge to the success of e-government initiatives and the effectiveness of services 

delivery. In contrast, Corruption avoidance could serve as a driver of digital/smart government 

acceptance and adoption (Neupane, Soar, & Vaidya, 2014). 

Corruption has received increasing attention amongst e-government researchers in the last decade 

and has become a well-debated subject in the area of information systems (IS). A host of studies 

have postulated that e-government technology has the ability to control corruption in the context of 

the public sector by considering a number of challenges such as poor accountability, information 

asymmetry, service delay, and government inefficiency, e.g., (Ahmad et al., 2019; Srivastava et al., 

2016).  Given that the effectiveness of the e-government initiative depends on stakeholders’ 

willingness to accept these services (A. Alkhwaldi, 2019), limited studies investigated “corruption 

avoidance” as the main driving force of e-government acceptance and adoption, e.g., (Kumar, 

Sachan, Mukherjee, & Kumar, 2018; Neupane, Soar, & Vaidya, 2014; Neupane, Soar, Vaidya, & 

Yong, 2014).  

The current research is among the pioneer empirical studies that focus on users’ behavioral intentions 

towards m-government applications in Jordan in the crisis time (i.e., COVID-19 pandemic) 

considering the role of corruption avoidance. As Jordan has made massive progress in the 

development of mobile government applications recently (MoDEE, 2021b), the current research has 

significant implications for practices in the Middle East region and developing nations, and for 

further studies on an m-government acceptance theoretical model that is robust and can be employed 

across cultures. Therefore, developing a conceptual model to explain the factors affecting the 

adoption of m-government applications (e.g., SANAD) in Jordan is crucial to understand the 

potential of such technology in the developing countries, in general, and Jordan in particular. 

The current study contributes to the literature on information systems: First, it developed a 

conceptual model on the basis of the unified theory of acceptance and use of technology (UTAUT) to 

explore the factors influencing the end-user behavior towards m-government applications in crisis 

times which is not widely addressed in the earlier literature. Second, it integrated two variables, (1) 

fear of COVID-19 and (2) corruption avoidance, into the UTAUT model, for a better understanding 

of the role of corruption avoidance on user behavioral intention to accept and adopt m- government 

during the time of COVID-19 pandemic. 
 

2. Literature and theoretical background 
 

2.1 Overview of the Corruption and M-government Adoption: 
 

Institutions have a vital role in terms of inducing economical activities. Consequently, individuals 

tend to participate in activities that attain better economical returns. In a number of countries 
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worldwide, such activities are in general described as giving kickbacks, illegal favours, and bribes 

that avail certain people causing negative implications to the society and economy (Srivastava et al., 

2016). Researchers proposed different definitions for corruption, and it is widely known to involve 

“activities whereby a public office is used (abused) to satisfy the personal interests of a public 

officer, against the rules of the office and the interests of the country”(Khan, Krishnan, & Dhir, 

2021). According to Shah and Schacter (2004), there are three types of corruption includes grand 

corruption, state capture, and petty corruption(Shah & Schacter, 2004). Transparency International, 

which is a global movement working in over 100 countries to end the injustice of corruption, 

explained the petty corruption as “everyday abuse of entrusted power by public officials in their 

interactions with ordinary citizens, who often are trying to access basic goods, information or 

services in places like hospitals, schools, police departments, and other government 

agencies”(Transparency International, 2020).   It is, therefore, highlights corrupt practices related to 

the low-level administrations of the public/governmental sector. 

In many countries, corruption has become a notable and severe concern. This drives citizens to adopt 

and accept alternate channels to benefit from public services while avoiding bribes, approaching 

intermediaries, and using influence ... etc. (Khan et al., 2021). In general, middlemen and agents are 

considered as channels to pay bribes to the officials/staff in the public sector to get the transaction 

completed or to get it completed faster.  Corruption avoidance has received considerable attention in 

innovative applications of ICTs by governments around the world (Bertot, Jaeger, & Grimes, 2012). 

M-government applications, for example, have the ability to control corruption, and citizens are glad 

to get rid of middlemen (E-Government, 2020). Relatively few studies have focused on the role of 

corruption avoidance in users' adoption and acceptance of e-government systems. Neupane et al., 

(2014a) carried out primary research in Nepal, the researchers revealed that anti-corruption variables 

(e.g., the probable increase in accountability and transparency, reduction of monopoly power, and 

information asymmetry) affected public sector officers’ willingness to use e-procurement systems. In 

the same year, another study by Neupane et al., (2014b) found that the same factors might influence 

bidders’ willingness to use the e-procurement system to supply services and goods to the Nepal 

government.  Qualitative research conducted by Kumar et al., (2018) found that transparency, 

fairness in the process, and corruption avoidance are important factors affecting Indian citizens' 

adoption of e-government. In this regard, Ingrams and Schachter (2019) found that the level of social 

capital integrated with the degree of perceived corruption influence the e-participation adoption in 

South Africa.  

In sum, the importance of e-government systems benefit in terms of corruption control was apparent 

in these studies; yet the earlier research fell short of offering a comprehensive understanding of the 

role of corruption avoidance in m-government adoption from the citizens’ perspective, particularly in 

crisis times (e.g., COVID-19 pandemic).  

 

2.2. COVID-19 Pandemic and M-government Applications 

COVID-19 or novel coronavirus is considered an unprecedented challenge regarding the large 

amount of information produced and published on the COVID-19 pandemic. Thus, a number of 

reports stated that the volume of information about the pandemic could create a situation where it is 

hard for individuals to differentiate between the facts and rumors concerning the disease (WHO, 

2020). This situation did not only affect the people’s trust in the procedures to be taken but also their 

confidence in governments as well as in the management of crisis and the information about COVID-

19 epidemic (WHO, 2020). It is significant to note though that the use of information technology 

(IT)  has been contributed to the management of coronavirus cases, including developing information 

systems to disseminate information, trace contacts, and also reduce any further spread of the disease 

using online government services (MODEE, 2021a; MOH, 2021). The use of ICT applications by 

governments to deliver services to its citizens is known as m-government, which makes public 
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services and information more available to government stakeholders. This resulted in enhanced 

efficiency and accountability (A. Alkhwaldi, 2019; Wang et al., 2020). Such use of IT for 

government processes and transactions offers a channel for citizens to have the benefit of 

uninterrupted services, even in crisis times and quarantine (e.g., COVID-19 pandemic). 

The development of e-government applications can be classified into four different stages: web 

presence, interaction, transaction, and transformation stages. The web presence is related to one-way 

communications as simple information of public services can be provided to the citizens, while in the 

interaction stage government provide different services (e.g., search engines, emails, and official 

form downloading) to the citizen aiming to facilitate government-citizens communication (Baum & 

Maio, 2000).  In the transactional stage, citizens are provided with enabled services (e.g., e-payment 

activities for taxes and license renewal), while the transformational aspects considered to be a mature 

stage indicates the reinvention of how government work is organized, managed, and conceived 

(Baum & Maio, 2000). The abovementioned development stages of e-government applications can 

lead to the categorization of e-government services into two: informational and transactional (which 

are the focus of this research). The informational aspects of e-government applications include the 

simple online presence and interactions which enable government agencies to offer informational 

public services to their citizens, for example, the information concerning the COVID-19 pandemic. 

In addition, the transactional government services, are comprised of the transformation and 

transaction stages, which empower the public sector to attain full integration of its processes and the 

automation of e-payment activities or financial transactions online, which could help to control the 

pandemic. Information is the most crucial element in the era of the digital economy and especially 

during COVID-19, to promote strategic management. Even more crucial is the use of e-government 

applications (e.g., m-government) particularly adapted towards the management of the COVID-19 

pandemic. 

For the aim of this study, the questions related to whether citizens are aware of the m-government 

application, what factors influence their adoption of them, how beneficial they are to their daily 

tasks, to what extent do they really use mobile government and affect others within their social 

networks to adopt it? need to be addressed, so the current research can develop a conceptual model to 

enrich the m-government adoption studies as they are relevant to both the informational and 

transactional aspects of m-government.  

 

2.3. The Unified Theory of Acceptance and Use of Technology (UTAUT):   
 

According to Venkatesh et al., (2003), the researchers developed many technology acceptance 

models and theories:  Theory of Reasoned Action (TRA), Technology Acceptance Model (TAM), 

the Motivational Model (MM), Theory of Planned Behavior (TPB), combined TAM-TPB model, 

Model of Personal Computer Utilization (MPCU), Innovation Diffusion Theory (IDT), and the 

Social Cognitive Theory (SCT) (Venkatesh, Morris, Davis, & Davis, 2003). Among these theoretical 

models, the TAM is described to be the most parsimonious, robust,  and influential in predicting the 

behavior of IS/IT adoption and use (Davis, 1989). Additionally, the technology acceptance model 

(TAM) has received extensive empirical research support via application, validation, and replication 

for its ability to predict IS/IT usage (A. Alkhwaldi & Kamala, 2017; Davis, 1989; Taylor & Todd, 

1995). Yet, the general nature of this model fails to offer meaningful information on the user's 

perspective about a particular system. Moreover, the TAM postulate that IS usage is volitional, 

which means there are no challenges that would prohibit people from utilizing IS/IT (Lee, Kozar, & 

Larsen, 2003). To overcome TAM limitations, many scholars have endeavored to improve the 

model, e.g.,(Agarwal & Prasad, 1998). Even though the TAM models could overcome the 

weaknesses of the earlier TAM, scholars are confronted with the need to make a choice among a lot 

of theoretical models and find that they have to “pick and choose” factors across the previous models 

or select a “favored model” and mostly ignore the contributions from other theoretical models.  In 
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2003, Venkatesh and his colleagues developed a new theoretical model known as the Unified Theory 

of Acceptance and Use of Technology (UTAUT), this model contributes to overcoming the 

aforementioned weaknesses. 
 

2.3.1 UTAUT: 

The UTAUT theoretical model integrates the fragmented research and theories on individuals' 

acceptance of IT/IS into a unified model that captures the basic aspects of eight earlier developed 

models (i.e., TRA, the TAM, the MM, the TPB, combined TAM-TPB model, the MPCU, the IDT, 

and the SCT). The UTAUT is able to explain (0.70) of the variance in behavioral intention to use 

technology— a substantial improvement compared to the original eight theoretical models. 

Moreover, the UTAUT model was empirically analyzed to ensure its validity. The researchers 

concluded that the UTAUT model is a definitive theoretical model that harmonizes what is known 

and offers a basis to guide future research efforts in the users' acceptance field (A. Alkhwaldi & 

Kamala, 2017; Venkatesh et al., 2003). By encompassing the joint explanatory power of the previous 

models and fundamental moderating influences, the UTAUT model makes progress in terms of 

cumulative theory whilst sustaining a parsimonious theoretical structure. Venkatesh et al., (2003) 

identified four constructs as key determinants of users' acceptance and use behavior, namely 

performance expectancy (PE), effort expectancy (EE), social influence (SI), and facilitating 

conditions (FC).   

Based on the above discussion, the current study developed a conceptual framework based on the 

UTAUT theoretical lens with three constructs added:  corruption avoidance, trust, and fear of 

COVID-19 (See Figure 1). The integrated model aims to explore the factors influencing user 

acceptance of mobile government applications (SANAD) in Jordan during the COVID-19 time. The 

constructs of the proposed model and the additional variables are illustrated below. 

 
Figure 1. Proposed Research Model 

Performance Expectancy:  

The decision to adopt and use the new IT depends on the degree people feel that using the 

information technology will enhance work performance (Davis, 1989). According to Venkatesh et al. 

(2003), PE can be defined as “the degree to which an individual believes that using the system will 

help him or her to attain gains in job performance.”. Perceived usefulness was confirmed to have a 

positive influence on attitude towards adopting m-government services (Abu-Shanab & Haider, 

2015; C. Wang, 2014). The performance expectance (PE) was found to have a significant impact on 
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the user’s intention towards using m-government (Al-Hujran & Migdadi, 2013). Individuals who 

perceive the usefulness and advantages of the mobile government applications and the value added in 

the crisis times (e.g., COVID-19) will be likely to adopt it. The use of the m-government application 

(SANAD) to obtain useful COVID-19 information and complete government transactions is crucial 

to the citizen’s adoption of this application and its subsequent recommendation. Citizens who feel 

that the SANAD application is useful, will in turn recommend it to their colleagues and friends. 

 

Effort Expectancy:  

Researchers has revealed that there is a significant relationship between perceived ease of use and 

user’s behavioral intention to adopt new IT/IS (Abu-Shanab & Haider, 2015). Effort Expectancy 

(EE) can be defined as “the degree of ease associated with the use of the system” (Venkatesh et al., 

2003). Scholars confirmed EE significant role in the m-government context, e.g., (Al-Hujran & 

Migdadi, 2013). SANAD is information-based and transaction-based m-government application and 

is still relatively new to many citizens in Jordan, it would be therefore critical to find out if they 

perceive m-government application as being easy to learn, or difficult to utilize, and whether these 

perceptions will lead to user’s adoption decision. The provision of informational and 

transactional public services using m-government should be delivered effectively to ensure that 

citizens can make good usage of such services without having to confront any technical issues. The 

design of the application interface, easy upload and download of information and documents, 

seamless navigation of content are significant aspects of ease of use that affect the adoption of the m-

government applications, particularly the adoption of SANAD application during the COVID-19 

pandemic. 

 

Social Influence: 

In the initial adoption stage where the users have little or no experience on using ICT innovation, 

their beliefs would be significantly affected by opinion stated by reference groups (Venkatesh et al., 

2003; Venkatesh, Thong, & Xu, 2012). Social influence can be defined as “the degree to which an 

individual perceives that important others believe he or she should use the new system” (Venkatesh 

et al., 2003). In the context of information systems, individuals' decision to accept and use the new 

system is influenced by others; expert opinions, family, colleagues, and/or friends (Lian, 2015; Liu et 

al., 2014). Since the m-government application (SANAD) is still at its nascent stages, the 

government-driven communications on mass media (e.g., internet, television channels, social media, 

newspapers, and radio) might also have a thorough impact in shaping the individuals' behavior 

towards the usage of SANAD application, particularly in crisis times. Hung et al. (2013) employed 

subjective norms to investigate m-government adoption among online users in Taiwan and revealed a 

significant relationship between subjective norms and behavioral intentions (Hung, Chang, & Kuo, 

2013). Also, it is expected that adopters of m-government will be more possible to become 

successful because of their familiarity with governments' policies. Hence, the success of others in 

using m-government applications is believed as being likely to influence potential adopters 

concerning the long-term advantages of using the application. 

 

Facilitating Conditions:  

Venkatesh et al. (2003) highlighted the significant role of facilitating conditions (FC) in the adoption 

of IT/IS. FC are defined as “the degree to which an individual believes that an organizational and 

technical infrastructure exists to support use of the system” (Venkatesh et al., 2003). Earlier IS 

research found that FC has a significant determinant on users’ behavioral intention (Lian, 2015). In 

addition, Al-Hujran & Migdadi (2013) found that FC has a significant influence on the individuals' 
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decision to adopt m-government. In the context of the current research, FCs will be measured based 

on the citizens' perception concerning the accessibility to the needed ICT resources to support the 

usage of mobile government in the crisis time. Supporting facilities could include various resources, 

for example, training, materials accessible to promote user's skills, technical support, and m-

government applications' accessibility. Thus, the better the facilitating conditions, the more likely 

citizens will be to use the m-government. 
 

Trust:  
 

Trust (TR) has been frequently examined in earlier studies on e-government services (Lallmahomed, 

Lallmahomed, & Lallmahomed, 2017; Lian, 2015). TR is defined as “the willingness of individuals 

to accept vulnerability based on positive expectations concerning the intentions behavior or 

intentions of another in a setting characterized by risk and interdependence” (Roy, Kesharwani, & 

Bisht, 2012). Shareef et al. (2011) confirmed that perceived trust has a positive influence on citizens 

adoption of e-government system in Canada. Also, Hung et al. (2013) revealed that trust has a 

significant relationship with the intentions to use m-government among Taiwan users. The interest in 

the TR factor could be associated with four dimensions:   privacy and security,   credibility, socio-

communicative style between the government and the citizen and application design (Y. D. Wang, 

2014). Citizens who trust mobile government would be more inclined to accept and adopt the m-

government application (SANAD) during the crisis era if they believe such application used offers 

sufficient safeguards against online risks.  Thus, adding trust variable will complement the original 

constructs of the UTAUT, and it is expected to have a direct influence on users’ behavioral intentions 

towards using m-government. 

 

Corruption Avoidance:  

In the public sector context, corruption considered as a critical challenge worldwide, and this is more 

common phenomenon in developing countries (Neupane, Soar, & Vaidya, 2014). To avoid bribes, 

approaching intermediaries, and using influence people tends to adopt e-channels (Khan et al., 2021; 

Neupane, Soar, Vaidya, et al., 2014).  Middlemen are channels through whom bribes are paid to the 

officials in the government agencies for getting services conducted or getting it conducted faster. In 

this regard, Neupane, Soar & Vaidya, (2012) stated that “government officers have monopoly power 

over the provision of goods and services that are crucial for explaining the incidence of corruption 

without theft” (Neupane, Soar, & Vaidya, 2012). To avoid such issue, e-government/m-government 

systems can be a great tool to reduce the corruption held by officials in government organizations (E-

Government, 2020; Neupane, Soar, & Vaidya, 2014). E-government applications can contribute to 

reduction of the corruption risk by supplying benefits such as real-time information, auditing and 

automation controls, fixed fees for transactions, reduced payment errors, and reliable efficient 

services. All users can view the documents and status of public services through m-government that 

offers greater transparency. Previous literature has shown the relationship between corruption 

avoidance construct and e-government adoption (Ingrams & Schachter, 2019; Kumar et al., 2018; 

Neupane, Soar, & Vaidya, 2014; Neupane, Soar, Vaidya, et al., 2014). In the context of this research, 

higher level of perceptions of the potential of m-government application to reduce corruption is 

directly related to the citizens willingness to adopt it during COVID-19 epidemic. 

Fear of COVID-19:  

Fear appeals are persuasion messages that are intended to either convey truths or intimidate people 

by resenting or exaggerating the horrible consequences of disregarding a particular caution (Witte, 

1992). Fear appeal has a positive association with online purchase behaviour (Addo, Jiaming, Kulbo, 

& Liangqiang, 2020). Another study shows that the fear of COVID-19 was a strong positive factor 
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affected the perception of telework (Nguyen, 2021). Most recently, Aji et. al., (2020) study supported 

the influence of perceived COVID-19 risk on customers’ intentions to adopt e-wallet during 

coronavirus outbreak (Aji, Berakon, & Md Husin, 2020). In this study, it is argued that the higher 

fear appeals concerning COVID-19 virus, the higher the citizens’ intentions to use m-government. 

 

4. Discussion 

This Paper introduced a conceptual model of citizens’ intention to use mobile government for the 

public information and services in Jordan during the crisis times (e.g., COVID-19 pandemic). The 

model integrates a set of significant factors influencing the users’ behavioural intention to accept and 

use m-government application (SANAD) with their relationship. The model was also built on the 

basis of literature review in the in the research area; and addressed the knowledge gaps. 

Consequently, the proposed research framework presents new insights: (1) the model addressed the 

unique characteristics of the technology during the crisis-era while limited research efforts have been 

done on this context. (2) the research model included, in addition to UTAUT original factors, 

additional important factors: Fear of COVID-19 (FoC), Trust (TR), Corruption Avoidance (CA). 

Also, the proposed model has both theoretical and practical implications. 

 

5. Conclusion 

This paper presented m-government in the context of developing countries, Jordan in particular. The 

paper analysed and integrated the Unified Theory for Acceptance and Use of Technology (UTAUT) 

with an extension, in order to identify the factors influencing users’ intention to use m-government 

application for public information and services during COVID-19 era. The new model demonstrates 

better understanding and richer insights related to m-government adoption. The current research 

aimed to bridge the research gap due to the lack of research dealing with the use of m-government 

during the crisis time in Jordan. The model would be further evaluated and modified if necessary; 

and the research findings would be reported as on-going contributions to both public sector and 

research. 
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Abstract  

E-payment systems (EPS) are the current trend in online services, and the public sector is no 

exception. Earlier literature on e-payment services adoption has focused on the use of web/mobile-

based services during traditional common circumstances. However, given the distinguishing 

characteristics of the crisis-era (e.g., COVID-19 pandemic) and how this could lead to new business 

models based on online services and applications, more studies of EPS for e-government services, in 

particular, are warranted. This study explored an important issue related to the factors affecting 

citizens' acceptance of E-payment system for public sector services in the Jordanian context in order 

to develop a conceptual framework. Studying the acceptance and use of e-payment systems (EPSs) is 

not a new research topic. However, investigating the factors affecting the acceptance of EPSs in the 

public organizations is a topic of great importance. This study extends the Unified Theory of 

Acceptance and Use of Technology (UTAUT2) by integrating the theory original variables (i.e., 

Performance Expectancy (PE), Effort Expectancy (EE), Social influence (SI), and Facilitating 

Conditions (FC)) with contextual variables (i.e., Fear of COVID-19 (FoC), Trust (TR), Security 

concerns (SEC), and Perceived Risk (PR)). The proposed conceptual model will contribute to 

academic literature and offer practical implications, advancing the understanding of E-payment 

services during crisis time. 
 

Keywords: E-payment, Acceptance, Trust, Security, Perceived Risk, COVID-19, Public Sector, 

Jordan  

 

 1. Introduction  
 

E-payment technologies has become an important milestone in terms of information systems 

advancements [1]. Fintech is an acronym widely used for financial technologies, this can be 

interpreted as a method of payment via information systems or information technology. It is 

perceived as the convergence of financial services and information technologies that offer innovative 

services to individuals. One of the most known Fintech solutions worldwide is Apple Pay, they have 

made significant investments in developing the e-payment environment [1, 2]. At present, both 

governments and businesses are committed to delivering payment services on such new platforms in 

order to improve the quality of their mobile and online services [3, 4]. In its official “National Digital 

Transformation Strategy & Implementation Plan 2021-2025”, the Jordanian government announced 

the development of digital payment as one of its vital policies for e-government [5]. The scope of 

such policy is winder than any other e-government application due to its relation to the daily life of 

all residents/citizens the daily operations of all businesses.  

In 2014, the Central Bank of Jordan issued a tender to find electronic solutions that would make 

payments easier, and at the same time contributes to reducing the amount of cash in circulation.  

MadfooatCom for electronic payment services won this bid, outperforming a prominent group of 

regional and international companies[6]. The mission of e-FAWATEERcom, which is an electronic 

system that provides the service of electronic payments and bill presentment, is to provide seamless 

mailto:Abeerkh@mutah.edu.jo
mailto:620192115024@mutah.edu.jo
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global electronic payment services for businesses and individuals. In addition, the system enables 

businesses to focus on adding value to their clients, while providing individuals with innovative 

services that promote their lifestyles by simplifying their payment procedures. Therefore, e-

FAWATEERcom in Jordan is a representative, good example of e-Payment services and 

applications. 

E-payment was originated in developed countries [7]. Payments' amounts are determined, bills 

issued, transmitted, and received electronically via the web. They can be transmitted between both 

business operators and individual users, saving costs, reducing cash circulation, and improving 

operational efficiency. E-payment systems allow institutions and individuals to go paperless, 

facilitating payment processes, increasing efficiency and effectiveness, enhancing electronic 

transactions, and protecting the environment [3]. Many countries worldwide, including the U.S, 

Denmark, and Finland have committed to promoting this valuable technology. Jordan is one of the 

pioneers in the Middle East region. E-payment has many advantages, but obstacles include trust, 

security concerns, and the risk for fraud. 

The e-Fwateercom payment system operates on the services platform of Madfooatcom company 

(https://www.efawateercom.jo), under the supervision of the Central Bank of Jordan.  The EPS 

provides a portal website for business operators, consumers, social welfare organizations, external 

agencies, and government agencies. By offering integrated services to users (both individuals and 

businesses) and uniform payment transmission standards, people have the ability to manage their 

financial transactions while adhering to strict security and compliance standards.  The business users 

of EPS can store receipts in the e-payment platform and at a subsequent time send them to other 

pertinent customers. During payments' transmission, security and privacy techniques (e.g., digital 

signatures and encryption) are implemented to ensure the security and confidentiality of such 

sensitive data. 
 

1.2. Motivations of the study 
 

Previous literature on e-payment systems adoption has focused on EPS use under normal conditions 

[1, 4, 8, 9]. However, given the distinguishing characteristics of the crisis-era (e.g., COVID-19 

pandemic) (in which the use of IT becomes a trend and even mandatory), further research is required 

to explore whether previous findings apply to these extraordinary circumstances. Therefore, research 

on EPS adoption is needed. This is the main motivation for the current study. 

The Unified Theory of Acceptance and Use of Technology (UTAUT) [10] indicated that factors 

related to each different research context need to be included when attempting to understand users' 

acceptance of IT/IS applications. The unique characteristics of e-payment services during crisis times 

suggest the need for research exploring users' acceptance of EPS during the COVID-19 pandemic. 

Hence, the second motivation for the current study is the need to incorporate the UTAUT's original 

constructs with context constructs such as fear of COVID-19 (FoC), trust (TR), security concerns 

(SEC), and perceived risk (PR). 

Over the last few years, Jordan has developed world-class e-services for the public sector. Although 

the United Nations E-Government Survey has reported that Jordan's-government services Jordan 

ranked 117 in 2020 "moderate level of development", the Jordanian government is expanding and 

improving its digital offerings to ensure the efficient delivery of high-quality inclusive public 

services [11, 12]. The Jordanian government has made the development of e-government systems a 

crucial goal for the country's future. E-payment systems are at the core of such development. One 

major objective is the implementation of cashless payments. Understanding the lessons, experiences, 

challenges, and issues faced by the Jordanian people during this implementation could benefit e-

government professionals, particularly those in developing nations aspiring to enhance e-

government/e-payment services. 

Finally, the current study is based on earlier research on information system acceptance and adoption 
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(UTAUT) and integrates context factors relate to EPS during crisis times (fear of COVID-19, trust in 

e-payment system, security concerns regarding e-payment, and perceived risk). By exploring these 

important variables in the new context (COVID-19 pandemic), the researchers can improve their 

generalizability. 

Therefore, the purpose of the current research is to understand the significant factors of E-payment 

for e-government services in Jordan. The researchers identify the factors which are important to the 

adoption of E-payment with aim of developing a relevant conceptual model. This research effort can 

be considered as a practical and academic reference. 
 

2. Literature and theoretical background 
 

2.1 E-Payment in COVID-19 Era:  
 

At the end of 2019, Coronavirus (COVID-19) has been declared as a public health crisis all over the 

world by the World Health Organization (WHO). Later in March 2020, the World Health 

Organization announced that COVID-19 can be described as a pandemic.  Therefore, of utmost 

critical to prevent any further spread of the disease in healthcare and public settings [13]. Among the 

guidelines, recommendations, strategies, and measures that many governments have enforced are 

staying home, testing suspected cases, social distancing, keeping away from social gatherings, and 

treating patients [14].  Some governments are, however, conducted stricter measures and health 

protocols to contain the Coronavirus outbreak, for example, mass testing and lockdowns. Moreover, 

the WHO has notified that banknote (i.e., paper money) may spread the virus. The WHO advised 

people to use contactless payments that are likely to contribute to controlling the pandemic. 

Coronavirus also undercut the utilization of cash by forcing a number of retailers to close their shops 

and conduct the selling process exclusively using online orders for delivered commodities [15]. 

In order to ensure effective implementation of social distancing protocols, many health official 

bodies and government entities are encouraging people to enjoy the benefits of online shopping as an 

alternative to traditional shopping patterns. E-payment systems allow people to access products and 

services while they are in social distancing or quarantine, so can reduce the likelihood of spreading 

coronavirus to others through cash circulation.  EPSs technology limits personal transactions, human 

interactions, and ensures that people purchase the essentials from their homes.  Like other countries 

around the world, banks in Jordan started to encourage their clients to use online banking or mobile 

banking services to avoid the crowding at the branches and apply social distancing rules. This will 

help to ensure the well-being and safety of staff and clients while delivering the primary services 

with a reduced number of employees. 

According to [16], the availability of different E-payment services and applications, such as 

mobile/online banking, E-payment portals, and debit/debit cards has grown swiftly in the developing 

world. Such technology forms the cornerstone of financial inclusion initiatives in developing nations. 

In spite of the notable efforts to boost electronic payments, the adoption levels remain modest, 

especially in low-income countries. Yet, the pandemic of coronavirus positively affects the adoption 

of e-payment solutions. A remarkable number of academic studies have investigated EPS 

technologies from both technical and users' acceptance perspectives [1, 2, 4, 8]. In conjunction with 

the studies carried out, various key factors affecting the perception of e-payment services have been 

proposed. The most critical issue encountered by the providers of E-payment services associated 

with the reason of the slow adoption of E-payment.  Thus, it is required to explore the critical factors 

influencing the adoption intentions of EPS. 

Understanding and meeting users’ expectations and requirements are critical factors to the success of 

e-payment. To enhance the adoption rates of e-payment services, the factors that influence user’s 

adoption must be better managed[17]. The decision regarding which e-payment service to use is 

closely associated with the design features and ease of use. For any e-payment application to be 
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adopted, its design needs to meet the customers’ desires [17]. Furthermore, studying the impact of 

clients’ demographic characteristics is fundamental for service providers in developing proper 

marketing strategies.  In addition, challenges arising from the spread of coronavirus are likely to 

accelerate the utilization of extant and innovative technologies.   

Moreover, as people go into lockdowns and quarantines, large numbers of individuals worldwide are 

forced to work from their homes, so digital connectivity becomes a habit in daily life. For that 

reason, identifying the key predicting factors that affect users’ acceptance to adopt e-payment during 

the pandemic would be beneficial for practitioners as well as for service providers during the crisis 

time. Given the limited relevant literature, attempts to explore users’ intention to adopt e-payment 

during the COVID-19 outbreak are not widely available to researchers and practitioners. 

2.2. The Unified Theory of Acceptance and Use of Technology (UTAUT) 

The acceptance of information technology research covers one of the most significant topics in the 

information management systems field. Many competing theoretical models have been proposed to 

understand different acceptance behaviors: the theory of reasoned action (TRA), the technology 

acceptance model (TAM), the theory of planned behavior (TPB), and so on [10, 18]. A 

comprehensive theoretical framework was needed to help in understanding users' acceptance of 

IT/IS. [10] proposed the unified theory of acceptance and use of technology to integrate the findings 

of the earlier literature on this area. The UTAUT includes four critical constructs (performance 

expectancy PE, effort expectancy EE, social influence SI, and facilitating conditions FC) which 

influence both behavioral intentions and actual user behavior. Gender, experience, voluntariness, and 

age have been revealed to moderate the above-mentioned relationships[10]. These suggested 

relationships were also validated by [19] in the e-government context. Thus, the UTAUT is 

appropriate for understanding the adoption intentions of EPS for e-government services during the 

COVID-19 era. 
 

3. Research Model and Hypotheses   
 

3.1. Model 

The current study uses UTAUT as the theoretical foundation for the proposed research model. The 

research context of the current study is e-payment systems adoption behavior. The previous literature 

found that security is a critical concern for user's adopting innovative IT [4, 20, 21]. [21] has also 

highlighted that although innovative technologies have many benefits, the key obstacles related to 

security concerns. Prior research has indicated that IS/IT security concerns has a relation with both 

perceived risk and trust [22]. E-government systems are no exception [23]. According to [24] fear 

appeal has a positive relationship with online purchase behavior during COVID-19 pandemic.   

Therefore, fear of COVID-19, trust in e-payment system, security concerns regarding e-payment, and 

perceived risk are used as context factors in the proposed research model. The proposed model and 

associated hypotheses are demonstrated in Figure. 1. 
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Figure 1. Proposed Research Model. 

3.2. Hypotheses 

In the research of information systems, performance expectancy (PE) has served as one of the critical 

variables for users’ adoption of new information technology [10]. [25] found that perceived 

usefulness will affect users’ behavioral intentions to use e-government systems. In this study, the 

researchers consider EPS for e-government services as an innovative IT application, thus this factor 

can be extended to help in understanding this issue. Citizens who perceive the usefulness of the e-

payment systems will be likely to accept and use it. [19] confirmed the significant role of PE in the 

adoption of e-government systems. [26] stated that expected benefits influence users’ intentions to 

use technology. Thus, based on the above discussion, the researchers proposed the following 

hypothesis 

H1:  Performance expectancy (PE) will positively influence users’ intention to use E-payment 

system for e-government services during COVID-19 era.  

Effort expectancy (EE) has also served as a critical variable in the unified theory [10]. [19] 

confirmed its important role in the e-government context. [25] found that perceived complexity has a 

critical impact on users’ intentions concerning e-government systems. [26] stated that expected 

switching cost will negatively influence users’ intentions to use innovative technology. Thus, this 

research hypothesizes that an e-payment system which is considered easy to use will motivate 

citizens to utilize it. Thus, the researchers proposed the following hypothesis: 

H2. Effort expectancy (EE) will positively influence users’ intention to use E-payment system 

for e-government services during COVID-19 era.  

The UTATU model emphasized the critical role of social influence (SI) on technology adoption [10]. 

SI will also influence users’ adoption of e-government systems [27]. [28] also emphasized the 

significance of SI in the acceptance of e-government systems. [26] confirmed that SI will also 

positively influence users’ intentions to use technology. In this study, the researchers suggest that as 

more and more citizens utilize e-payment for e-government services, the impact of peer influence 

will rise. Thus, the researchers proposed the following hypothesis: 

H3: Social influence (SI) will positively influence users’ intention to use E-payment system for 

e-government services during COVID-19 era.  

While the UTAUT model suggested that facilitating conditions (FC) directly influence users’ 

behavior rather than users’ behavioral intentions [10], subsequent empirical research found that FC 

also directly influence behavioral intentions [27]. [29] also validated the critical impact of FC on the 

intentions to adopt e-government systems. Thus, the researchers suggest that FC will influence user’s 

behavioral intentions concerning EPS for e-government services. Since the use of EPS for 

publicservices is relatively new and innovative, many citizens in Jordan may not be familiar with it. 

Thus, the better the FC available, the more likely users will be to utilize the EPS. Therefore, this 
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study suggests the following hypothesis: 

H4: Facilitating conditions (FC) will positively influence users’ intention to use E-payment 

system for e-government services during COVID-19 era.  

Previous literature have revealed that security and trust concerns directly influence perceived risk 

[30, 31]. [32] found that citizen’s trust in e-government services negatively influences their 

perception of the risk and, hence, influences their intentions towards e-government systems. [23] had 

similar results. [31] stated that, in the context of e-commerce technology, trust will influence 

perceived risk, and thus perceived risk will influence the users’ intentions towards online shopping. 

[30] had similar conclusions concerning the above-mentioned relationships. In the current study, 

trust is defined as trust in EPS for e-government services [23]. According to the above discussion, 

the current study suggests trust as one of the key factors that will influence the perceived risk of 

using EPS for e-government services. 

Fear appeals are persuasion messages that are intended to either convey truths or intimidate people 

by resenting or exaggerating the horrible consequences of disregarding a particular caution [33]. Fear 

appeal has a positive association with online purchase behaviour [24].  Another study shows that the 

fear of COVID-19 was a strong positive factor affected the perception of telework [13]. In this study, 

it is argued that the higher fear appeals concerning COVID-19 virus, the higher the citizen's intention 

to use will be. As a result, the researchers inferred the following hypothesis: 

H5. Fear of COVID-19 will positively influence users’ intentions users’ intention to use E-

payment system for e-government services during COVID-19 era. 

H6: Trust (TR) will negatively influence perceived risk concerning the use of E-payment 

system for e-government services during COVID-19 era.  

[34] also claimed that, in addition to trust in e-payment system for e-government services, security 

concerns are one of the crucial features that affect the extent to which user adopt EPS for e-

government services. Similar results have also been confirmed by [32]; [31] and [30].Thus, security 

concerns concerning EPS for e-government services will influence the perceived risk concerning 

EPS for e-government services. Hence, the following research hypothesis is inferred: 

H7: Security concerns regarding EPS will positively influence perceived risk concerning the use of 

E-payment system for e-government services during COVID-19 era.  

When users have higher levels of security concerns concerning IS/IT, they will have a lower level of 

trust toward the use of IT/IS. Similarly, when users have security concerns regarding IS, they will 

have a lower degree of trust in e-commerce [35]. [36] confirmed that security concerns influence 

users’ usage of e-payment systems. Trust also serves as a mediator between security concerns and 

information system use. Thus, the researchers proposed the following hypothesis: 

H8: Security concerns regarding EPS for e-government services will negatively influence trust 

concerning the use of E-payment system for e-government services during COVID-19 era.  

Concerning the relationship between trust (TR) and the intentions to use EPS. [37] suggested that 

trust of the government and trust of the Internet will influence users’ intentions to utilize e-

government systems. Citizens these days are familiar with the Internet, thus trust of the Internet is 

not a crucial factor in the current study. [25] also validated the relationship between trust and the 

intentions to utilize e-government. Lastly, [36] revealed that perceived trust will influence user’s 

behavior concerning the utilization of e-payment systems. Based on this discussion, the researchers 

inferred the following hypothesis: 

H9. Trust (TR) will positively influence users’ intention to use E-payment system for e-

government services during COVID-19 era. 

Earlier research revealed that security is the key concern for users adopting information technology 

[20, 21]. [22] also suggested that perceived security will influence the intentions to use new 

technology. In the context of financial e-services adoption, [38] noticed that perceived security is one 

of the important factors influencing user intentions. Hence, the researchers inferred the following 
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hypothesis: 

H10: Security concerns (SEC) will negatively influence users’ intention to use E-payment 

system for e-government services during COVID-19 era. 

In addition to being based on the users’ acceptance viewpoint, the current study integrates the 

characteristics of crisis times in the context of EPS for e-government services. Earlier studies have 

revealed that risk and security concerns are most important issues in the delivery of online services 

based on cloud platforms [39].  E-government services are no exception, as stated by [40]. [20] also 

emphasized the significance of securing and protecting e-government services. Consequently, 

perceived risk serves as one of the important antecedents of users behavioral intentions toward e- 

services [41]. The current study also concludes that when citizens have higher degrees of security 

concerns relate to EPS for e-government service, perceived risk will be higher, negatively affecting 

their intentions to adopt e-payment. Consequently, this paper suggests the following hypothesis.  

H11. Perceived risk will negatively influence users’ intentions users’ intention to use E-

payment system for e-government services during COVID-19 era. 

 

4. Discussion  
 

This Paper introduced a conceptual model of users’ intention to use e-payment systems for the e-

government services in Jordan during the crisis times (e.g., COVID-19 pandemic). The model 

integrates a set of critical factors affecting the behavioral intention to accept and use E-payment 

systems for public sector with their relationship. The model was also developed based on the review 

of the literature in the field; and addressed the knowledge gaps. In consequent, the proposed research 

model offers new insights: (1) the model addressed the unique characteristics of crisis-era while 

limited research efforts have been done on this context. (2) the research model included, in addition 

to UTAUT original factors, additional important factors:  Fear of COVID-19 (FoC), Trust (TR), 

Security concerns (SEC), and Perceived Risk (PR). Also, the proposed model have both theoretical 

and practical implications.  
 

5. Conclusion  

This paper presented E-payment in the context of developing countries, Jordan in particular. The 

paper analyzed and integrated the Unified Theory for Acceptance and Use of Technology (UTAUT) 

with an extension, in order to identify the factors influencing users’ intention to use E-payment 

system for e-government services during COVID-19 era. The new model offers better understanding 

and richer insights related to E-payment adoption. The current study aimed to bridge the research gap 

due to the lack of research dealing with EPS use for e-government services in Jordan, particularly in 

crisis times. The model would be further evaluated and modified if necessary; and the research 

findings would be reported as on-going contributions to both industry and research. 
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The Role of Green Intellectual Capital in Strengthening the Elements of the 

Knowledge Economy: An Analytical Descriptive Study of the Opinions of a 

Sample of Managers in the Oil Products Distribution Company /Iraq- Nineveh 

 
 

 

 

 

 

Abstract 

 The current research sought to identify the role of the dimensions of green intellectual 

capital in strengthening the elements of the knowledge economy, by determining the level of the 

relationship and the impact between them and applying it on the Oil Products Distribution 

Company in Nineveh, the sample of study was selected intentionally. It consisted of (100) 

managers, as it relied on collecting data and information on the main research tool (questionnaire 

form), a number of statistical tools have been adopted, namely (correlation coefficient, linear 

regression). Where many conclusions were presented, the most important of which is indicating a 

case of the actual contribution of the dimensions of green intellectual capital in strengthening the 

elements of the knowledge economy in the researched organization. It also made a set of 

proposals, including the need for more attention to be paid to employing the possibilities and 

capabilities of green intellectual capital (human, structural, social) towards strengthening the 

elements of the knowledge economy in the researched organization, in a way that, it contributes to 

enhancing efforts in support of knowledge economies and achieving added value in all directions. 

Keywords: green intellectual capital, knowledge economy. 

Introduction 

 In light of the new changes in the environment in various fields, in particular, the rapid and 

widespread development of technology and information brought about, the necessity to shift to 

knowledge economies has become something that cannot be overlooked. Therefore, departments 

in all organizations, especially the industrial and productive ones, have sought to investigate 

enhanced opportunities to strengthen the elements of the knowledge economy, and how to employ 

the dimensions of green intellectual capital towards that. Accordingly, the ability to produce and 

economic progress depends on the level of innovation and creativity and how to transform 

information into knowledge, then convert this knowledge into a distinct product, in a way that 

contributes to making knowledge a wealth that has a lasting impact and development, this is done 

by the contributions of intellectual capital, starting with the human contributions that are 

associated with structural and social aspects and with a green vision. To achieve this, the 

researcher divided the current research into four axes: The first of which is the research 

methodology. The second was devoted to the theoretical framework. The third dealt with the field 

frame. The axes concluded in the fourth by presenting a summary by focusing on the most 

prominent conclusions and proposals, as follows: 

The first axis: the methodology 

 It aims to present the current research methodology in light of the following paragraphs 

indicating: 

First: the research problem 

Most of the industrial and productive sector organizations suffer at the level of the Iraqi 

environment, specifically in the Oil Products Distribution Company in Nineveh from the rapid 

economic transformations and technological developments, this required the need to shift from 

traditional economics to knowledge-based economies, hence, the reasons called for the abilities 

and capabilities to be invoked, particularly with regard to the dimensions of (GIC), and to direct 

them towards strengthening the elements of (KE), in a way that contributes to achieving a state of 

actual balance between what the organization owns and what contributes to adding value to its 

business, therefore, the current research problem can be presented in the following question:(What 

is the role of green intellectual capital in strengthening the elements of knowledge economy in the 

researched organization), and it is divided from this: 
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Dimensions of green 
intellectual capital 

Elements of knowledge economy 

 

Education 

Innovation 

Information Technology 

Economic stimulus 

Institutional system 

Human capital 

Structural capital 
 

Social capital 
 

Relationship 

impact 

1. What is the level of perception among the subjects of (GIC) and (KE) elements, and what 

indicates a degree of understanding and recognition thereof in the researched organization? 

2. What is the relationship of correlation between the dimensions of (GIC) and (KE) elements in 

the researched organization, and what indicates the level of relationship between the 

independent variable and the dependent variable? 

3. Do the dimensions of (GIC) have a significant impact on the elements of (KE) in the 

researched organization, as it indicates the level of impact of the independent variable and the 

dependent variable? 

Second: Significance of the research 

The Significance of the current research focused on the significance and variables modernity 

of the research (green intellectual capital, knowledge economy), where the availability of the 

dimensions of green intellectual capital in the organizational work can actually contribute in 

several areas, the most prominent of which is related to the possibility of strengthening the 

elements of the knowledge economy, and that the process of interacting between these variables, 

their effects can be reflected in supporting the trends aiming to shift from traditional economics to 

knowledge economies, including leading to sustainable development. 

The Aims of the Research  

1. Presenting a conceptual theoretical framework with a vision analytical view of the current 

research variables by reviewing some proposals of writers, researchers and specialists in 

administrative sciences, what enables researcher to find out the implications of these 

variables and enrich them as much as possible. 

2. Measuring the level of the relationship and the impact between the (GIC) dimensions and the 

(KE) elements, in a way that contributes to identifying the level of the independent variable 

contribution to the adopted variable. 

3. Directing departments by presenting many theoretical and field conclusions, as well as 

supporting proposals for how to employ (GIC) dimensions in strengthening (KE) elements in 

the researched organization. 

The outline of the hypothetical research 

The researcher intended to present a hypothetical outline of the main research variables. In 

addition to, the dimensions and elements that express them, what contributes to clarifying the 

nature of the relationship and the effect between these variables, as follows: 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

The figure was prepared by the researchers. 
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Hypothesis research outline 

 Hypotheses of the Research  

The research hypotheses contribute to guiding researcher in developing temporary solutions, 

as follows: 

1. The first main hypothesis: There is a significant correlation relationship between (GIC) 

dimensions and (KE) elements in the researched organization, and the following sub-hypotheses 

are branched out of it: 

a. There is a correlation relationship between human capital and (KE) elements in the researched 

organization . 

b. There is a correlation relationship between structural capital and (KE) elements in the 

researched organization. 

c. There is a correlation relationship between social capital and (KE) elements in the researched 

organization. 

1. The second main hypothesis: the dimensions of green intellectual capital have a significant 

impact on the elements of the knowledge economy in the researched organization. the 

following hypotheses are branched from them: 

1. Human capital has a significant impact on (KE) elements in the researched organization . 

2. Structural capital has a significant impact on (KE) elements in the researched organization. 

3. Social capital has a significant impact on (KE) elements in the researched organization. 

The population and Sample of the research 

The current research community is represented by the Oil Products Distribution Company in 

Nineveh, an intentional sample was chosen from the managers (general manager, technical and 

administrative assistants, department heads, divisional directors, unit managers), Which amounted 

to (110) individuals, when (110) questionnaires were distributed, (100) questionnaires were used 

for statistical analysis, at a rate of (90%).This contributes to indicating the reality of the current 

research variables at the level of the Iraqi environment, specifically in the Oil Products 

Distribution Company in Nineveh.  

 Methodology of the Research 

The researcher relied on the descriptive analytical approach, as a comprehensive research 

methodology that enables researcher to study all aspects of the studied phenomenon, especially 

with regard to identifying practical problems and studying them through data collection and 

analysis in order to reach results, in a way that indicates the level of contribution of the research 

results to the work and activities of the researched organization. 

 Limitations of the Research 

1. Time limits: the completion of the theoretical and field frameworks in the research during the 

period from 10/12/2020 to 1/4/2021. 

2. Spatial boundaries: Conducting the field framework for the current research in the Oil 

Products Distribution Company in Nineveh 

3. Human borders: related to a sample of managers in the researched organization. 

4. Scientific boundaries: are directed towards research variables (green intellectual capital, 

knowledge economy). 

Methods of data collection 

The researcher adopted in covering the contents of the theoretical framework of the current 

research by invoking many proposals of writers and researchers in administrative sciences and 

Arab and foreign scientific references. In the field framework of the current research, the 

questionnaire was adopted as the main tool for measuring the reality of the current research 

variables in the researched organization. Using a triple scale (agree, somewhat agree, disagree), 

the values were defined as (1, 2, 3) for the answers, as the questionnaire form included three parts, 

the first of which was devoted to presenting the personal data of the subjects. The second of them 

deals with the dimensions of green intellectual capital with (12) paragraphs, specifically (X1-

X12). And the last part of it is devoted to the elements of knowledge economy and by (20) 

paragraphs (X13-X32) and Appendix (1) clarifies the questionnaire. 

Tenth: statistical tools 
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The researcher used a number of statistical tools through the statistical program (SPSS), as 

follows: 

1. Correlation coefficient to indicate the relationship between the variables of the current 

research in the researched organization . 

2. Linear regression to determine the significant impact of the independent variable on the 

dependent variable in the researched organization. 

The second axis: the theoretical framework 

First: the green intellectual capital 

1. The concept of green intellectual capital 

Intellectual capital is the modern concept of intellectual assets in modern organizations, 

which represents an intellectual asset based on knowledge, which makes the organization able to 

meet the needs and desires of customers through a variety of skills such as intelligence, attitudes, 

trends, learning, development, innovation and knowledge sharing (Abd, 2020, 138). But due to 

the negative effects of the activities and functions of business organizations and their practices, 

particularly their productivity towards the environment, this led to an increase in pollution cases, 

causing an increase in theoretical and field studies, by researchers in large measure towards 

adequate awareness of the contents of environmental management and how to preserve it, in 

addition to the necessity for administrations to invoke solutions that support green trends in the 

field of work within a framework characterized by social responsibility and meeting 

environmental requirements, Hence, the concept of green intellectual capital emerged as the main 

entry point for the successful implementation of green regulatory trends (Sabir, et al., 2020, 

1290). 

Investing in (GIC) is one of the most important organizational resources and capabilities, in 

terms of working on environmental management and protection from its multiple risks, and then 

focus on improving levels of self-awareness towards reducing pollution levels, in a way that 

contributes to achieving sustainable development in all its directions (Sudibyo & Sutanto, 2020, 

717),green intellectual capital is formed from a group of high-value and scarce resources that are 

concerned with addressing environmental issues, The reason for that concern is to achieve the 

largest possible response to environmental changes, survival and growth (Shang, 2019, 42),green 

intellectual capital revolves around intangible assets, which have become more important than 

physical assets, especially in the knowledge-based economy, where it actively contributes to 

improving the level of organizational performance and the ability to overcome competitors, 

through environmental contributions directed towards containing the environment in its green 

concept (Yusuf, et al., 2019, 2). 

From the above, a green intellectual capital can be defined as a set of intangible knowledge 

assets, including (capabilities, skills, competencies).Which depends on its capabilities to contain 

the changing environmental requirements and address its risks in an innovative and creative 

framework, with the interaction and integration of (human capital, structural capital, social 

capital) with a green orientation, in order to achieve the competitive advantage of the organization 

and work on its sustainability. 

2. The importance of green intellectual capital 

Business organizations have realized the importance of focusing on environmental issues 

that have become a pressure factor on them, by the effects of these organizations on society, From 

here, the trends began to focus on evoking environmental factors and requirements in the 

organizational work, the human resource is the beginning of this process, as the actor in the field 

of work, therefore, organizations started trying to move from material economies to knowledge 

with green orientations, with the aim of achieving many positives, the most prominent of which is 

related to reducing the level of negative impacts of the work and activities of organizations 

towards the environment in which they operate, as well as increasing its capacity for innovation 

and creativity. Thus, increasing its contribution to social responsibility, as societies started 

moving towards green organizations, this contributed to reducing costs and increasing its market 

share and profits, by attracting new customers, While preserving existing customers and their 

potential to outrun competitors (Yahya, et al., 2019, 464). 

3. The dimensions of the green intellectual capital 

The dimensions of green intellectual capital included the following: (Rwzaei, et al., 2016, 

4745), (Erinos & Rahmawati, 2017, 75), (Astuti & Datrini, 2021, 1143). 

1. Green human capital: The efforts of business organizations in managing green intellectual 

capital focus on concern for unconventional human resource. Here we mean the green human 
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resource, where work is done to achieve the actual investment of the efficiency and 

effectiveness of workers, with the aim of improving the organization's capabilities in 

overcoming competitors, green human capital is defined as all that the human resource 

possesses in terms of knowledge, skill, experience, ability to innovate, creativity, problem-

solving, and work with high flexibility, responding to environmental changes and adding 

value to business activities, directing all of these capabilities and possibilities towards caring 

for the environment, reducing the level of pollution so that organizations become an entrance 

to managing the environment and positively impacting it. 

2. Green Structural Capital: Organizations cannot manage their environment and improve their 

responsibilities towards society without having the capabilities, structural possibilities and 

systems that the organization enjoys. Where investment is made in the available systems, this 

is all related to the procedures, practices and processes on which the work of the organization 

is based, as well as the philosophy and culture of the organization, especially towards green 

businesses, this means that green structural capital focuses on infrastructure, thus the focus is 

on knowledge systems and technology, with the evocation of the occupational safety and 

security factor in the organizational work. 

3. Green social capital: The efforts of the organization’s management in this dimension focus on 

improving the level of relations with all internal and external work parties, this relates to 

forming good relationships between management and workers, as well as the agile and 

flexible relationship with customers as the main pillar of the organization's business, suppliers, 

government regulations and society, thus improving the organization's ability to identify its 

environment and then work on managing it efficiently and effectiveness, so that these 

organizations devote their efforts towards the parties dealing with them, in a way that 

contributes to strengthening  green trends by invoking the factor of trust, understanding and 

cooperation in order to improve the environment. 

Second: the knowledge economy 

a. The concept of knowledge economy 

Knowledge economics in business organizations is related to many elements that work to 

provide and pay attention to them, these elements are among the most important requirements for 

the transition from traditional economies to internal and external knowledge economies (Balchik, 

et al., 208, 110).The knowledge-based economy stems from the necessity of recognizing the place 

of knowledge and technology, and working to implement it in all economic activities as an 

advanced stage of the knowledge economy (Ziyadat, 2000, 238).The knowledge economy is 

related to bringing about a set of strategic changes, specifically in the nature of the economic 

environment, and then organizing it to be more responsive to the challenges of globalization and 

technological and cognitive developments, in a way that contributes to achieving sustainable 

development. Therefore, it is known as the visible knowledge that includes databases, information 

and software, represented by the tacit knowledge that individuals represent through their 

experiences, relationships and interactions (Najm, 2008, 187). It is referred to as the economy in 

which knowledge creates added value, reflecting the knowledge-based economy in which 

knowledge plays a role in creating wealth (Elayyan, 2008, 287). (Fred, 2009, 159) defined it as an 

economy characterized by a high percentage of knowledge-intensive jobs, in addition to the 

percentage of knowledge or intellectual capital, it is greater than the percentage of physical 

capital, and what it entails in terms of knowledge-intensive use in carrying out economic activities 

and in their expansion, development and growth. Fundamentally, the knowledge economy can be 

defined as the ability of an organization to manage its information, and then provide it upon 

request, in a way that contributes to improving the work and activities of the organization and 

making decisions and focusing on cognitive efforts in comparison to material efforts. 

2. The importance of the knowledge economy 

The importance of the knowledge economy lies through its actual contributions to the work 

and activities of the organization, as it contributes to opening the field of innovation and creativity 

and its application in all economic activities as follows: (Al-Khudairi, 2001, 48) 

1. Attention to the role of human capital by attracting resources according to the new economic 

situation . 

2.  Increasing the distribution of knowledge and taking advantage of new work practices . 

3. Providing new sources for economic growth and raising the level of production in order to 

achieve economic prosperity. 
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4. It works on acquiring, forming and effectively sharing knowledge to achieve economic and 

social development. 

3. Elements of the knowledge economy. 

The knowledge economy depends on a number of elements interacting and complementing 

each other, where the organization cannot focus on one of them without the other, and these 

elements can be explained as follows: 

1- Innovation: an effective system of economic links with organizations that can keep 

pace with the growing knowledge revolution, assimilate and adapt it to the 

organization's needs in light of environmental variables, the OECD defines innovation 

as the sum total of industrial, technical, commercial and financial steps, necessary for 

the successful development and marketing of new or improved industrial products, and 

the commercial use of new or improved methods, processes and equipment, or the 

introduction of a new method in social service, and research and development is only 

one of these steps (Al-Sayed, 2007, 136). 

2- Education: Education contributes to changing the capacity of the organization and its 

development, especially with regard to obtaining and managing information, With the 

aim of increasing knowledge and improving the organization's competitiveness 

(Namada, 2018, 87). education is essential for achieving efficiency and 

competitiveness, where organizations must attract and maintain human capital capable 

of integrating modern technology in the required work, about 20% of workers in 

advanced economies are information workers, many of them are using their ideas and 

knowledge more than material efforts (Al-Da'ami, 2010, 27). 

3- Information and communication technology: Contribute to facilitating the 

dissemination and processing of information and knowledge and its adaptation to the 

needs of the organization, to support the organizational activity and stimulate the 

production of high added value, this structure is an important element in bringing 

about the necessary change to move to a knowledge economy, being the basic tool 

through which individuals in the knowledge society can relate to each and every new 

knowledge, information and communication technology indicators are of great 

importance as they contain a number of details related to technology and the economic 

aspect at the same time (Ali, 2014, 65).Technology has three impacts on the 

knowledge economy: 

1. It allows to enhance profits in the field of processing, storage and exchange of information, 

and achieve high levels of profits and have private markets, 

2. The emergence of new jobs and replacing the old ones or making them help them, such as the 

distance education service, as well as e-government, e-commerce and health 

3. The new information and communication technology promotes the emergence and prosperity 

of new industries. These industries have formed a demand for services associated with these 

industries, given that these industries include programming and data processing services. 

4. Economic stimulus: The importance of this element is embodied in laying down the laws and 

policies necessary to operate in the knowledge economy, which aims to make information and 

communication technology more available and easier, these policies are represented in 

supporting patents and reducing tariffs on technological products (Bashir, 2010, 65). 

5. Institutional system: The World Bank calculations were based on four levels of the values of 

the knowledge economy indicators, namely: (Bashir, 2010, 65) 

1. A high level: the countries stand out in this ranking at a level of discreetness and the 

sovereignty of knowledge economy activities within this level in the seven industrialized 

countries . 

2.  Good level: The countries of this level are characterized by acceptance in the field of the 

knowledge economy with the shift from the information society to the knowledge society . 

3.  Medium level: includes countries that have succeeded in expanding the information economy 

and started laying the basic building blocks of a knowledge economy while providing the 

requirements of a knowledge society . 

4.  Low level: countries that are still seeking to obtain an information society are paralyzed in 

preparation for reaching a knowledge society. 
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The third axis: the field frame 

The third axis aims to identify the contents of the field frame in terms of describing the 

characteristics of the individuals studied, and diagnosing the reality of the research variables, and 

determining the relationship and impact between them, as follows: 

First: A description of the researched organization and the personal characteristics of the 

individuals studied 

The Oil Products Distribution Company in Nineveh is one of the most important and main 

formations in the industrial and production sector at the level of the Iraqi environment, one of the 

most important of these is due to its effects on the sustainability of economic activity, and their 

contributions to achieving sustainable development and working to provide society's needs of oil 

products, it is possible to identify some of the personal characteristics of the individuals 

researched in the current research in terms of diagnosing the contents of Table (1) as follows: 

1- Distribution of the individuals surveyed in terms of gender: The majority of individuals 

surveyed are males, whose percentage in the researched organization is (83%), While the 

percentage of females is (17%), where we notice a big difference between them, and this 

situation is normal because the nature of the work of this type of organization requires high 

efforts at work. 

2- Distribution of individuals surveyed in terms of age: The highest percentage of individuals 

surveyed amounted to (41%), these are within the age group (40-49), while the age group (50-

59) came next with (35%),and in the third place, the age group (30-39), at a rate of 

(19%),while the other age groups have achieved (less than 30 years),), (60 years and over) a 

percentage of (4%) and (1%) respectively, thus, we note that the majority of the subjects are 

in the age group between (30-59), and this is a normal condition. 

3- Distribution of individuals surveyed in terms of academic achievement: Almost half of 

the individuals surveyed are holders of a bachelor's degree, at a rate of (49%), technical 

diploma achieved 27%, as for the middle school certificate, it achieved (18%), while holders 

of higher degrees amounted to (6%), this indicates a low level of holders of the upper guards 

in the researched organization. 

4- Distribution of individuals surveyed in terms of their job title: The majority of individuals 

surveyed are specialists in administrative work, at a rate of (63%), as for the specialists in 

artistic works, the percentage reached (17%), this is a natural case because the individuals 

researched work in the research organization, and not in the productive refineries in which the 

majority of their members are technical specialties. 

5- The distribution of the individuals surveyed in terms of years of service in the position: 

The majority of the individuals surveyed have high years of service in the research 

organization, with years of service amounting to (11-19) ratio of (34%),as for years of service 

from (20-29), it achieved (33%),while the years of service (30 years or more) yielded a rate of 

(24%), and she achieved the lowest percentage of years of service (10 years or less), which 

amounted to (9%), thus, we note that the majority of individuals surveyed have serious years 

of serious experience in the researched organization. 

6- Distribution of individuals surveyed in terms of environmental training courses: 55% of 

the individuals surveyed do not participate in environmental resources. A percentage (36%) of 

the individuals surveyed achieved a percentage of (5%), as for the participants in two and 

three courses, each achieved a rate of (2%). We conclude that there is a large percentage of 

the individuals surveyed who are not participating in the training courses. 
Table (1): Description of the personal characteristics of the subjects 

Item 

Man Female 

83  %   % 17  

Age 

Less than 30 

years old 
From 30 to 39 From 40 to 49 From 50 to 59 

60 years and 

over 
-------- 

4  %  19  %  41  %  35  %  1  %  -------- 

Academic achievement 

PhD M.A . Bachelor Higher Diploma 
Technical 

Diploma 
Middle school 

0  %  4  %  49  %  2% 27  %  18  %  

Career Title 

Administrative Technical 
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61  %  39  %  

Years of service on the job 

10 years or less From 11 to 19 From 20 to 29 
30 years or 

more 
--------  -------- 

9  %  34  %  33  %  24  %  -------- -------- 

Environmental training courses 

There is no One course Two courses Three courses 
Four cycles or 

more 
-------- 

55  %  36  %  2  %  2  %  5  %  -------- 

The table was prepared by the researchers. 

 

Second: The results of the test of the correlation between intellectual capital and its 

dimensions with the knowledge economy 

It is evident from the results of Table (2) that there is a positive and significant correlation 

between green intellectual capital and the knowledge economy at the macro level, this is in terms 

of the value of the correlation coefficient of (0.64) and with a value of (0.000), which is a value 

less than (0.05), it also confirms the confidence limits of the preview technology by returning 

(Bootstrap).The relationship between green intellectual capital and the knowledge economy is a 

moral one, this is in terms of the similarity of the sign of both the upper and lower limits, as both 

appeared positive, thus, bringing in green intellectual capital contributes to strengthening the 

elements of knowledge economy, as for the results of the correlation at the micro level, they are as 

follows: 

1. The results of Table (2) indicate the existence of a positive and significant correlation between 

the green human capital dimension and the knowledge economy, this is in terms of the value 

of the correlation coefficient of (0.57) and a probability value of (0.008), which is a value less 

than (0.05). These results indicate that the introduction of green human capital contributes 

positively to the elements of the knowledge economy. 

2. The results of Table (2) show the existence of a positive and significant correlation between 

the green structural capital dimension and the knowledge economy, this is in terms of the 

value of the correlation coefficient, which amounted to (0.68) and with a probability value of 

(0.001), which is less than (0.05). These results indicate that the introduction of green 

structural capital contributes to the development of the elements of the knowledge economy. 

3. The results of Table (2) show that there is a positive and significant correlation between the 

green social capital dimension and the knowledge economy, this is in terms of the value of the 

correlation coefficient, which amounted to (0.74), and with a probability value of (0.000), 

which is a value less than (0.05). These results indicate that the introduction of green social 

capital contributes to the effectiveness of the elements of the knowledge economy. 

Based on the foregoing, the first main hypothesis can be accepted (There is a significant 

correlation between the dimensions of green intellectual capital and the elements of knowledge 

economy at the level of the research organization), accepting the sub-hypotheses emanating from 

it. 

Table (2): The results of the correlation between intellectual capital and its dimensions with 

the knowledge economy 

Correlations 

 

Green 

intellectual 

capital 

Green 

human 

capital 

Green 

structural 

capital 

Green 

social 

capital 

K
n

o
w

le
d

g
e 

E
co

n
o

m
y

 

Pearson Correlation .64** .57** .68** .74** 

P-value .000 .008 .001 0.000 

N 100 100 100 100 

Bootstrap 

95% 

Confidence 

Interval 

Lower .231 .143 .016 .050 

Upper .563 .493 .322 .416 

The table was prepared by the researchers. 
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Third: Results of testing the impact of intellectual capital collectively on the knowledge 

economy as a whole 

The results of Table (3) indicate the existence of a significant positive impact relationship 

for green intellectual capital in the knowledge economy at the macro level, this is in terms of the 

value of the regression coefficient of (0.28), as well as the (P-value) of (0.006) which is less than 

(0.05), by observing the value of the coefficient of determination (R-Square), it was found that 

(39%) of the changes occurring in the knowledge economy were caused by green intellectual 

capital, (61%) of the changes in the knowledge economy are attributable to other random 

variables that were not included in the regression model. 

Within the framework of the data and results contained in Table (3) regarding testing the impact 

of intellectual capital collectively, on the knowledge economy combined. We can accept the 

second main hypothesis, which is (Green intellectual capital has a significant impact on the 

knowledge economy of the researched organization). 

 

Table (3): Results of the impact relationship of green intellectual capital in the knowledge 

economy 

The table was prepared by the researchers. 

Fourthly: The results of testing the impact of the dimensions of intellectual capital on the 

knowledge economy as a whole 

It is evident from the results of the analysis of variance that there is at least one of the three 

dimensions of green intellectual capital, It differs significantly from zero, because the probability 

value of the ANOVA table is significant, as it is equal to (0.000) and it is less than (0.05), also, 

from noting the value of the coefficient of determination (R-Square), it appears that (44%) of the 

changes in the knowledge economy are caused by the dimensions of green intellectual capital, 

(56%) of the changes in the knowledge economy are attributable to other random variables that 

were not included in the regression model. As for the results of the regression model in Table (4), 

they are based on the following: 

1. The existence of a positive and significant impact relationship of green human capital in the 

knowledge economy, this is in terms of the value of the regression coefficient of (0.341), as 

well as the (P-value) that amounted to (0.001), which is a value less than (0.05). 

2. There is a positive and significant impact relationship of green structural capital in the 

knowledge economy, this is in terms of the value of the regression coefficient, which 

amounted to (0.157) and with a probability value less than (0.05) of (0.025). 

3. There is a significant positive impact relationship for social capital in the knowledge 

economy, this is in terms of the value of the regression coefficient of (0.235), as well as in 

terms of the probability value (0.020), which is less than (0.05). 

Within the framework of the above data and results, we can accept the sub-hypotheses 

stemming from the second main hypothesis. 

 

 

 

 

 

 

Regression analysis 

 

 

Coefficients 

 

ANOVA 
R-squared 

Average of 

error 

squares 

MSE 

The 

calculated 

(tCal) value 

 

Sig. 
B 

FCal 

(Sig.) 

Dependent variable / knowledge economy 

(Constant) 1.8 
7.1 

(0.009) 
0.39 0.03 

7.3 0.000 

Green intellectual 

capital 
0.28 2.66 0.006 
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Table (4): Results of the influence relationship for the dimensions of intellectual capital in 

the knowledge economy 

 The table was prepared by the researchers . 

From the foregoing, it is necessary for business organizations to work to bring the green 

concept in line with its promise as an effective starting point in the field of work, with the aim of 

minimizing the organization's impacts on its environment, as well as the importance of shifting 

from economics and material efforts to knowledge-based economics, in which the information is 

the main source, where business organizations have moved largely towards knowledge practices 

and knowledge management, especially the implicit ones, this necessitated the invocation of the 

capabilities and possibilities of the intellectual capital in terms of human, structural and social, 

towards improving their efforts in shifting towards knowledge economies and managing them, So 

that we make it a factor of competition that enables the organization to overcome competitors. 

The fourth axis: conclusions and suggestions 

First: the conclusions 

1. Most of the theoretical and field studies indicated the importance and novelty of the topic of 

green intellectual capital, as an effective starting point towards keeping pace with green 

developments at the business level. 

2. The theoretical and field studies revealed the importance of moving from traditional economics 

to knowledge economics, as an effective entry point to achieve added value and organizational 

excellence supported by defeating competitors. 

3. The interest of the management of the researched organization in keeping pace with green 

trends in the field of work, specifically, in green intellectual capital and directing it towards 

strengthening the elements of the knowledge economy. 

4. The existence of a statistically significant correlation between the dimensions of green 

intellectual capital and the elements of knowledge economy at the macro and micro level, this 

indicates a correlation between the two variables despite the difference in the degree of 

correlation of these dimensions in the knowledge economy. 

5. The results showed that there is a significant impact of the dimensions of green intellectual 

capital on the elements of knowledge economy at the macro and micro levels, to varying 

degrees from one dimension to another, as the evocation of the dimensions of green 

intellectual capital contributes to strengthening the elements of the knowledge economy. 

Second: The suggestions  

1. The necessity of conducting more studies and research related to administrative disciplines, 

focusing on linking green intellectual capital and the knowledge economy in various sectors, 

whether it comes to the productive, industrial or service sectors. 

2. The importance of carrying out a continuous division of the reality of green intellectual capital 

and the knowledge economy in the researched organization by focusing on the dimensions and 

the elements affiliated with them, in a way that contributes to evoking continuous 

improvement directed towards achieving the goals. 

 

Regression analysis 

 

 

Coefficients 

 

ANOVA 
 

R-

squared 

 

MSE 

The 

calculated 

(tCal) 

value 

 

P-value 
B 

FCal 

(Sig.) 

Dependent variable / knowledge economy 

(Constant) 0.803 

7.77 

(0.000) 
0.44 0.015 

1.968 0.052 

Green human capital 0.341 3.595 0.001 

Green structural 

capital 
0.157 2.281 0.025 

Green social capital 0.235 2.358 0.020 



 

353 

 

3. Focus on evoking the experiences of organizations in the field of keeping pace with green trends 

and knowledge economies, know how to interact and then direct them towards enhancing the 

competitive advantage of the organization. 

4. Striving to improve the level of the actual contribution of the dimensions of green intellectual 

capital in strengthening the elements of the knowledge economy, focusing on the available 

Capacity and capabilities related to human, structural and social aspects, and directing it 

towards enhancing opportunities for innovation and learning while invoking information and 

communication technology and the institutional system supported by economic incentives, 

Thus, improving the position of the organization in adding value and enhancing its 

competitive importance. 
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Abstract 

This study aimed to examine the impact of the dividends distribution policies on the trading 

volume of the shareholding companies in the Amman Stock Exchange (ASE). The researcher 

adopted the descriptive, analytical approach as well as the random sample method to choose the 

study sample for the shareholding companies listed in the ASE (n. 30) during the period (1990-

2019). The researcher extracted the data from the financial statements related to the variables, 

which are the dividends distribution policies, as an independent variable and the trading volume 

as a dependent variable. As for the Dividend Yield (DY) and the volume of the company’s assets, 

as mediators, they were analyzed through the Eviews. 

The study concluded many points most important of which was the positive and statistically 

significant impact at sig. (α = 0.05( for the dividends distribution policy on the trading volume in 

the shareholding companies listed in the Amman Stock Exchange as well as no statistically 

significant impact at sig. )α = 0.05) for the dividend yield and the volume of the company's assets 

on the trading volume of the shareholding companies listed in the Amman Stock Exchange . 

In light of the conclusions, the researcher recommends the need for taking into account the 

behavior and movements of shareholders and investors by the companies and the company’s 

board of directors so as to become more capable and keen to control matters that may raise their 

interest and decisions. 

Key words: dividends distribution policies, trading volume, ASE 

 

1.1 Introduction: 

The decision to distribute the dividends is considered one of the financial decisions in which those 

in charge of the company are interested given the fact that this policy concerns both the 

shareholders and the company’s board of directors. Therefore, the dividends distribution policy 

must be carried out in light of the company’s objectives i.e. choosing the policy leading to 

maximizing the shareholders’ wealth through dividing the dividends into either distributed or 

retained. The trading volume makes the stock more liquid and thus reduces the degree of risks.  

(Narinder, Aakarsh, 2019) 

Therefore, the company must adopt a policy for distributing the dividends that includes the 

investors' demands and interests in obtaining the dividends in addition to the company’s interests 

in obtaining low-cost financing that is important for investment. This will be reflected positively 

on the companies' volume of trading. (Abu Al-Rub, and Al-Dhaher, 2006). 

Given the importance of the distribution of the dividend being one of the tools helping the 

management achieve its core objective of maximizing the value of the company, and as 

extension of the researchers' efforts in this area, this study comes to reveal the impact of the 

dividends distribution policy on the trading volume of the shareholding companies listed in 

the Amman Stock Exchange. (Mashkour & Zuhour, 2019). 

According to the above, the study problem can be determined. The distribution of the dividends is 

thus one of the most important sources of tense among the investors on the international and local 

levels. The most significant determinants affecting the distribution of the dividends indicated by 

the researchers is paying the company's debt and the need for the acceptable growth during the 

coming years. A number of researchers in several countries have tried to reveal the relationship 

between the dividends distribution policies and the trading volume for several different times. 

However, there were various results concerning this that some referred to a positive relationship 

between the dividends distribution policies and the trading volume, others indicated that there is a 

negative relationship between the dividends distribution policies and the trading volume, while 

others will not find any relationship between the dividends distribution policies and the trading 

volume. 

mailto:Fadi.a@jadara.edu.jo
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Thus, the trading volume is considered important for companies since it is considered one of the 

most important indicators that indicate the success of companies. Accordingly, the study objective 

lies in figuring out the impact of the dividends distribution policies in the shareholding companies 

on the volume of the shares' trading in Amman Financial Market in Jordan. Based on the above, 

the study questions can be formulated as follows: 

1.2  Study Questions 

1- Is there an impact for the dividends distribution policies on the trading volume of the 

shareholding companies listed in the Amman Stock Exchange ? 

2- Is there an impact for the dividend yield on improving the impact of the dividends distribution 

policies on the trading volume in the shareholding companies listed in the Amman Stock 

Exchange ? 

3- Is there an impact for the volume of the company's assets on improving the impact of the 

dividends distribution policies on the trading volume in the shareholding companies listed in the 

Amman Stock Exchange? 

1. 3 Study Importance: 

Theoretical Importance: 

-   This research is a continuation of the research examining the relationship between the 

dividends distribution policies and the trading volume. 

- this study is analytical and descriptive as it studies the impact of the dividends distribution 

policies in the shareholding companies on the trading volume in Amman Stock Exchange through 

the variables referred to which are considered important by the researcher . 

Applied Importance: 

The scientific, applied importance of this study lies in helping the companies' management and 

the financial managers in choosing the dividends distribution policy in accordance with the 

interests of the investors and the company in order to achieve one of the most important goals of 

the company represented in maximizing the wealth of the owners. 

It is expected that this study will contribute to providing assistance to the shareholders in setting 

their investment policies more clearly; the shareholder thinks that the dividends may provide 

information about the future of the company, thus help him in selecting the companies that will be 

dealt with either buying or selling their shares, by following up the trading volume. 

1. 4 Study Hypotheses : 

1- H0-1: there is a statistically significant impact at sig. (α=0.05) for the dividends distribution 

policy on the trading volume of the shareholding companies listed in the Amman Stock Exchange . 

2- H0-2: There is a statistically significant impact at sig. (α=0.05) for the dividend yield on 

improving the impact of the dividends distribution policies on the trading volume in the 

shareholding companies listed in the Amman Stock Exchange . 

3- H0-3: There is a statistically significant impact at sig. (α=0.05) for the volume of the 

company's assets in improving the impact of the dividends distribution policies on the trading 

volume in the shareholding companies listed in the Amman Stock Exchange. 

1. 5 Study model: 

Independent variable                                                                            Dependent variable   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Source prepared by the researcher based on ( Al-Mujtaba  , Ibrahim , and Said, Bishara,2017), 

( Abu Al-Rub & Al - Dhaher  , 2006) and (Mashkour, Soud & Sadiq, Zuhour,2019). 
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volume of the company's 
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https://translate.google.com/translate?hl=en&prev=_t&sl=ar&tl=en&u=https://platform.almanhal.com/GoogleScholar/Details/%3FID%3D2-98713
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1. 6 Study limitations: 

Spatial limitations: the study is limited to the Jordanian shareholding companies. 

Temporal limitations: this study was carried out during the period (1990-2019) for the 

shareholding companies in the Amman Stock Exchange . 

Scientific limitations : the study is limited to the (dividends distribution policies) scale as an 

independent variable as well as the (dividend yield and the volume of the company's assets) as 

mediators, on (the trading volume) as a dependent variable. The reason for choosing the study 

variables is due to the great importance of the issue of the dividends distribution policies for the 

shareholding companies.  

relationship between dividends distribution policy and trading volume 

The dividends distribution policy is the company’s distribution of dividends to the stockholders in 

addition to the dividends retentions during the fiscal year. Therefore, this policy has a positive 

impact on the trading volume, which is proven by (Mashkour & Zuhour, 2019) with 

a positive impact. (Al-Dhaher, 2011) confirmed that the investors prefer the policy of distributing 

dividends on a regular basis because it has a positive impact on the trading volume. (Hussain, 

2008) also showed that investors prefer distributing dividends instead of retaining them. However, 

(Abu Al-Rub & Al-Dhaher, 2006) indicated that there is a negative relation between the trading 

volume and the distribution decision where there was a substantial decline in the trading volume 

after the distribution decision. However, we are concerned with knowing whether there is a 

relation whether positive or negative between the dividends distribution policy and the trading 

volume. 

Dividend yield as a mediator between the dividends distribution policy and the trading 

volume 

The dividend yield is the share of the net dividends depending on the percentage of the dividends 

distributed. (Mashkour & Zuhour, 2019) indicates that the dividends distribution (dividend yield) 

positively affects the market value of the share and thus the impact is positive on the trading 

volume. (Al-Mujtaba & Bishara, 2017) shows a relation between the dividends distribution policy 

of the company and the price of the stock market. Furthermore, there is a statistically significant 

relation between the price and the trading values of the stock market on the one hand and its share 

of the distributed dividends from the other. (Al-Omari, 2005) also showed a direct and statistically 

significant relationship between the dividend yield (its share of the distributed dividends) and the 

market value. This in turn will have a positive impact on the trading volume. 

The volume of the company's assets as a mediator between the dividends distribution policy 

and the trading volume 

The volume of the company can be defined by the total assets owned by the company, both 

current and non-current. There is no impact for the volume of the company on the relationship 

between the distributed dividends and the stock returns according to (Shabita, 2008). This is also 

confirmed by (Bursley and Abdel Salam, 2005), which shows a big difference between the 

company that distributes the dividends in terms of the investment opportunities, the volume of 

indebtedness, and the volume of assets that there is an opportunity for companies that distribute 

dividends for the growth of their assets, thus higher profits and lower indebtedness. It may have a 

positive impact on the trading volume. 

1.7 Related Previous Studies: 

1. 7 . 1 Studies in Arabic : 

( Mashkour, Soud & Sadiq, Zhour, 2019) The relationship between the dividends 

distribution policies and the market value of the stock and their impact on the trading 

volume “A study on a sample of banks registered in the Iraq Stock Exchange”. 

The study aims to measure the relationship between the dividends distribution policy and the 

market value of the stocks and figure out the impact of the dividends distribution policy and the 

market value of the shares on the trading volume in the banks through studying the sample of the 

banks registered in the Iraqi Stock Exchange. The researchers used the statistical package program 

to extract the correlation value, the simple regression of the correlation results of the dividends 

distribution policy and the stock market value and the interactive impact on the trading 

volume. The study concluded that the stock trading volume plays a large and important role in 

changing the stock prices. When the stocks rise, the increase in the trading volume is a desirable 

and a required thing. However, when the prices decline, it is important to reduce the trading 

https://translate.google.com/translate?hl=en&prev=_t&sl=ar&tl=en&u=https://www.iasj.net/iasj%3Ffunc%3Dsearch%26query%3Dau:%2522%D8%A3.%D8%AF.%2520%D8%B3%D8%B9%D9%88%D8%AF%2520%DA%86%D8%A7%D9%8A%D8%AF%2520%D9%85%D8%B4%D9%83%D9%88%D8%B1%2520%2522%26uiLanguage%3Den


 

358 

 

volume ratio . The results of the research also indicated that the presence of the variables of the 

dividend yield and the market value of each share affect the trading volume, which leads to the 

emergence of a significant impact of the variables on the traded value . 

(Musobir, Wedad  , and Ruwayinah, Yasmina 2017),The impact of the dividends distribution 

policy on the indicators of the financial performance of the economic institution - a case 

study of the Grand Balghaith Mills 

This study aims to determine the impact of the dividends distribution policy on the performance 

indicators in the economic institutions, because the decision to distribute the dividends is one of 

the financial decisions in the institutions along with the decisions of financing and investment. 

This study included an economic institution represented in the Grand Balghaith Mills during the 

period from 2011 to 2015. Thus, the study aims to highlight the policies used for the distribution 

of the dividends in the light of the objectives of the institutions which contributes in raising the 

performance and increase the shareholders’ wealth. It also aims to know the factors affecting the 

dividends distribution policy and the financial performance indicators based on the current results 

of the analytical study of the various financial indicators and the available funding sources. 

(Al-Mujtaba, Ibrahim and Saeed, Bishara, 2017) The relationship between the dividends 

distribution and the share prices of the public shareholding companies: A case study of the 

Sudanese-French Bank 

This study aims to figure out the factors affecting the distribution of the dividends. The study 

gained importance in that it represents a practical test of the theories of the dividends distribution 

theories and their impact on the value of the shares in the public shareholding companies . The 

study aimed to clarify the ways of distributing the dividends in the public shareholding companies 

and the problems facing the distribution of the dividends to identify the factors that limit the 

distribution of the dividends to the shareholders and to know the impact of the dividends on the 

value of the shares in the public shareholding companies . The study sought to test the following 

hypotheses: There is a relationship between the company's dividends distribution policy and its 

market share price and that there is a statistically significant relationship between the stock market 

price and the trading values on the one hand and its share of the distributed dividends on the other 

hand. The study concluded many results including a positive relationship between the bank's 

dividends distribution policy and its market share price. The study also recommended many 

points, most important of which is that the bank should carry out continuous studies and research 

to find out the factors that affect the market share price. 

(Al-Dhaher, 2011) preferences of the investors in the Palestine financial market for the 

dividends distribution policies  

This study aims to identify the most important distribution policies used in the Palestinian public 

shareholding companies, compare these policies with those of other countries, and figure out the 

investors' preferences of the distribution policies. The study adopted the descriptive method and 

data was collected through questionnaires distributed to the investors in the companies. This study 

attempted to test three basic hypotheses related to the investor's age, gender, and investment 

volume, and also test the relationship of these variables to the investor's preference for the 

company's dividends distribution policy. The results of the study showed that the regular 

distribution policy and the stock distribution policy are preferable to the investors, while the fixed 

distribution policy, the distribution of a fixed percentage of dividends, and the non-distribution 

policy are not preferable to investors. However, from the companies' point of view, the study 

showed that the non-distribution policy is the only preferred policy. When testing the hypotheses 

of the study, it was found that there were statistically significant differences in the preferences of 

the distribution policies at the significance level 5%  depending on the volume of the investment 

and the age of the investor, and that there are no differences related to the gender of the investor. 

Finally, the researcher presented a set of recommendations, most important of which was inviting 

the Palestinian public shareholding companies to use the preferred distribution policies for 

investors if the opportunity to do so is provided. 

(Shabita, 2008) The relationship between the dividends distribution and the stock returns 

This study aims to find the relationship between the dividends and the returns on the shares of 

companies listed in the Amman Stock Exchange, and the extent of their impact on the company's 

regulatory risks, the volume of these risks, and the type of sector to which the company belongs . 

The company’s management is interested in knowing the relationships of the dividends 

distribution and the stock returns in order to rely on them in determining the percentage of the 

distributed dividends. As for the company’s shareholders, the cash distributions of the dividends 

https://translate.google.com/translate?hl=en&prev=_t&sl=ar&tl=en&u=https://platform.almanhal.com/GoogleScholar/Details/%3FID%3D2-98713
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are an indicator of the company’s performance and its financial position. If the company 

distributes the cash dividends, this is the company’s sign to the shareholders on the growth of its 

future dividends, which encourages buying more shares . 

The researcher used the multiple regression model. The study sample consisted of 55 shareholding 

companies listed in the Amman Stock Exchange distributed over the industrial and services sector 

during the period (1996 - 2006). 

The study concluded many points including a statistically significant difference between the 

distributed dividends and the stock returns in the industry sector only, no impact for the risks 

of the systemic risks of the company on the relationship between the distributed dividends and the 

stock returns and finally no impact for the volume of the company on the relationship between the 

distributed dividends and the stock returns . 

Hussain (2008). Factors affecting the dividends distribution policies in the shareholding 

companies 

The study aimed to clarify how to take the decision on the distribution or retention of the 

dividends and study the factors affecting the dividends policy in the shareholding companies. It 

also aimed to introduce the management of the shareholding company to the factors affecting the 

dividends policy in the shareholding companies as well as the procedures for distributing the 

dividends. 

The study concluded that the shareholding companies consider the factor of the cash liquidity in 

the forefront of the factors that affect the decision of the dividends distribution and that , most 

importantly, most shareholders prefer the dividends distribution rather than their retention. The 

study’s most important recommendations includes that the management of the shareholding 

companies must pay attention to the need for expansion and investment and the existence of 

feasible investment opportunities to provide an internal source of financing on the one hand, and 

to avoid resorting to issuing shares on the other hand, and to avoid obtaining funds through 

borrowing. The current study benefited from Hussein (2008) through figuring out the decisions 

related to the distribution of the dividends as well as the factors affecting them. 

(Abu Al-Rub & Al- Dhaher, 2006). The impact of the dividends distribution on the market 

share prices and the trading volumes for the shares of the listed and traded companies in the 

Palestine Financial Market during (1997-2004). 

This study aims to find out the impact of the dividends distribution on the market shares and the 

trading volumes for the shares of the listed and traded companies in the Palestine Financial 

Market during (1997-2004). The study population consisted of eleven companies in all the 

sectors. The study resulted in a negative relationship between the trading volume and the 

distribution decision given the significant decrease in the trading volume after the distribution 

decision, no statistically significant relationship with the market prices of the shares, and a slight 

decrease in the market share price after the distribution decision. The study recommends the need 

that each company conduct studies and research to find out the factors that affect its share market 

price, especially the impact of the share’s allocation of the distributed dividends as well as the 

retained earnings to reach the appropriate distribution policy. 

(Bursley & Abd Al-Salam,2005). Determinants of cash dividends distribution policies, a 

guide from the Kuwait Stock Exchange 

This study aims to figure out the extent of applying the theory of the excess cash flows on 

the Kuwaiti market as well as the factors affecting the dividends distribution policies. The study 

received a significant acceptance in the market of Kuwait as it is one of the interpretations 

expected to the dividends distribution policies. The study concluded a significant 

difference between the company that distributes cash dividends in terms of the investment 

opportunities in addition to the volume of the debt, the assets, and the operating dividends . 

1-the company distributing dividends is characterized with a higher market percent to a book 

percent, higher profitability and less indebtedness. 

2-There are greater opportunities for the growth of the dividend-distributing companies in contrast 

to the expectations of the theory of excess cash flows. 

3-There is no evidence proving any problem in the agency cost associated with the excess cash 

flows. 

The study recommends increasing the attention of the companies’ managements in studying the 

factors and variables that affect their shares’ prices and distributed dividends due to their direct 

impact on the proceeds of their shares’ values . 
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Ramadan (2004). The impact of the dividends distribution policies on the market value of 

the Jordanian companies, an applied study 

The study aimed to discover the possible relationship between the dividends distribution policy 

and the market value of the company and whether the Jordanian companies scientifically follow 

the approach of the cash dividends distribution to the shareholders. 

Also, the study sought to determine the reasons driving the Jordanian investors to prefer the cash 

dividends over the capital dividends in order to interpret the possible relationship between the 

dividends distribution policy and the market value of the companies. 

The researcher used the multiple regression model on a sample of 69 Jordanian companies listed 

in the Amman Stock Exchange for the period 1993-2002. The researcher also randomly 

distributed 190 questionnaires to the investors in the Amman Stock Exchange. 

The study concluded a statistically significant relationship between the dividends distribution 

policy and the market value of the Jordanian companies, and the ability of the management to 

positively influence the market value through the dividends distribution policy, which leads to an 

increase in the attractiveness of the investment in the company. The study recommended the need 

that the Jordanian companies study the desires of their investors in relation to the dividends 

distribution policy. 

(Noor & Al - Fadl  , 2003. the relationship between the dividend distributions and the shares’ 

abnormal market returns and their extent of being affected by the company’s profitability, 

size and degree of irregular risks. 

The study aimed to measure the relationship between the dividends distributions and the shares’ 

abnormal market returns listed in Amman and Iraq financial markets and the extent of being 

affected by the company’s profitability, size and degree of irregular risks. 

To achieve this study, a sample of 69 companies listed in Baghdad and Amman stock markets 

were taken and distributed over the two markets into three selected sectors: industry, agriculture 

and services. The companies were selected on the basis that they are listed in the two markets and 

their shares are traded in accordance with their market as of 2/1/1992. 

The study concluded a significant correlation between the dividends distribution and the 

unordinary return of the share. This means that the share prices in both markets are not linked to 

the amount of the shares traded in the market, but are determined based on a set of factors, 

including the dividends distribution, lack of knowledge of the accounting information by the 

Jordanian investor when taking his investment decisions. However, the study results strongly refer 

to the Jordanian investor's attention in the annual profits published in the annual financial reports 

of the companies. As for the Iraqi investor, the main factor affecting his investment decisions is 

the political party which sheds its light on the country’s economic status. 

1.7.2Studies in English : 
( Narinder , Aakarsh, 2019) The effect of Dividend policy on Stock Price: Evidence from the 

Indian Market 

This study aims to assess the impact of the dividends distribution policy on the stock market 

prices of the Nifty 50 companies listed in the Indian National Stock Exchange (NSE) for the 

period 2008-2017. The data were analyzed by using the multiple panel data regression models: 

pooled regression, Fixed Effects Model (FEM) and Random Effects Model (REM). Hausman Test 

was used to propose the most appropriate regression model. The result of the Hausman Test 

indicated that the (REM) is more important in describing the relationship among the selected 

variables . The results of the (REM) support the approaches relevant to the dividends distribution 

policy. The study concluded that there is a positive large impact for the dividends distribution 

policy on the share prices. 

(Manduchi, , Hansen, ,2018)Dividend policy and its impact on firm valuation: A study of the 

relationship between dividend policy and stock prices on the Swedish market 

The study aimed to figure out the impact of the relationship between the company’s performance 

and the share price in accordance to the level of the dividends paid by the company. To figure out 

this relationship, the researchers conducted an analysis of correlation and regression on 

the data collected in the middle and large capitalization companies listed in the Stockholm Stock 

Exchange for the period (2007-2017) where many variables were included in the regression model 

to explore a potential relationship. 

The results of the study indicated that the share price of the high-return companies depends more 

on the financial performance compared to the low-return companies. However, there is an overall 

positive correlation between the financial performance and the stock price of the study sample. 
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(Sorin ,2016 ) The Impact of Dividend Policy on Firm Value. A Panel Data Analysis of 

Romanian Listed Firms 

This study aimed to find out the impact of the dividends distribution policy on the company's 

value. The study sample consisted of sixty three non   - financial companies listed in the Bucharest 

Stock Exchange during the period 2001-2011. Through using the Fixed Effects Model, 

the researcher found that the dividend distribution ratio of the shares positively affects the 

company's value and the trading volume after controlling for other variables related to the 

company. Moreover, the leverage and the company’s volume have a positive impact on the 

company’s value. 

(Ahmed, 2015) Liquidity, Profitability and the Dividends Payout Policy. 

The study aimed to examine the impact of changing the dividends payout policy of the Jordanian 

shareholding companies on their stock prices. The study sample was represented in the listed 

companies in Amman financial market. 

The study concluded no statistically significant relationship between the positive and negative 

change in the distribution of the companies' dividends on their stock prices. The study 

recommended reconsidering the policies used in Amman Stock Exchange. 

(Nizar, 2007) Determinants of corporate dividend policy  in  Jordan: an application of the 

Tobit model. 

The study aimed to figure out the relationship between the value of the companies distributing the 

dividends while at the same time increasing their capital with new issues and the companies 

distributing only dividends for a group of Jordanian industrial and commercial companies listed in 

Amman Stock Exchange. 

The study concluded that the value of the companies distributing their dividends and increasing 

their capital through issuances is higher than the value of the companies that distribute 

dividends only, and that companies usually distribute dividends before distributing issues. One of 

the most important recommendations of the study was that the Amman Stock Exchange should 

reconsider this policy by narrowing the current range of the permissible level of the price change. 

(AL-Omari, 2005) Determinants of Dividend Policy the Case of Jordan Companies 

This study aimed to investigate the determinants of the dividends distribution ratio through a case 

study of the Jordanian companies for the period 1994-2003. 

Data on the companies was collected from the Jordanian companies guide. A sample of the 

companies distributing the dividends was taken at least for 5 years with disclosing the companies’ 

identity and financial data during the period 1994-2003. 

When taking this sample, it was found that there were 55 Jordanian companies in the sample 

which distributed the dividends and disclosed their financial reports. The researcher used the 

regression method to analyze the data to search for the determinants of the dividend distribution 

policies. 

The study concluded a direct statistically significant relationship between the dividends ability 

and the market value to the book value with the current stock revenue ratio. Also, the study found 

a statistically significant inverse relationship between the debt-to-equity ratio with the current 

stock revenue ratio. 

(Qiqieh, 2004) The Effect of Dividend policy and Institutional Ownership on Earning Return 

Relationship 

The study aimed to conduct a practical analysis of the dividends distribution policy and the 

relationship between the returns and the distribution of dividends. The theories of the distribution 

of the dividends were examined and studied in details including the tax preference theory and the 

bird in the hand theory. 

The distribution of the dividends and the institutional ownership were studied as to whether they 

had the same economic impact in light of the methods of the dividends distribution. The study 

sample was taken from 72 companies listed in the Amman Stock Exchange divided into four 

sectors: services, insurance, industry, and the finance. Data were collected during the period 1993-

 2002. 

The study concluded that the dividends distribution policy and the institutional ownership have an 

explanatory power on the relationship between the returns and the distribution of dividends. The 

study concludes that companies must choose the appropriate way to suit the achievement of goals 

and the targets of the investors at the same time. 
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( Maghyereh , 2004) Price Limits and Stock Market Volatility: Evidence The Amman Stock 

Exchange . 

The study aimed to find out the impact of determining the prices on the fluctuation of the stock 

prices in the Amman Stock Exchange during the period (1999-2002). 

the researcher selected a sample of seventeen stocks chosen in accordance to the trading volume 

and the liquidity. The study concluded that the currently used policy of the price limits didn’t have 

the expected impact on the volatility of the stock prices in the Amman Stock Exchange 

and that the Amman Stock Exchange must reconsider this policy through an alternative policy 

such as: the policy of stopping the exchange that is being implemented in the financial markets, 

and benefiting from Maghyereh (2004) in determining the price limits currently in force. 

1.3 Methodology and Procedures: 

The researcher adopted the descriptive, analytical approach in conducting the study during 

the period (1990-2018) where the appropriate statistical methods and hypotheses were used to 

analyze the data in order to obtain results about the impact of the dividends distribution policies 

on the trading volume of the shares of the shareholding companies in the Amman Stock 

Exchange . 

1.1.3 Data analysis methods : 

1. Descriptive statistical methods. 

The hypotheses of the study were tested by using the analysis of variance method (ANOVA) and 

the regression coefficients model for testing the impact of the independent variables and the 

adjusted variables on the dependent variable through the SPSS program (Eviews). 

2.1.3 Study Population and Sample   :  

1.2.1.3Study Population: 

The study population consisted of all the shareholding companies listed in the Amman Stock 

Exchange for  2019. A sample of 30 companies listed in the ASE and companies of different 

sectors will be chosen through adopting the random sampling method for the analysis   .  

2.2.1.3 Study Sample 

The random sampling method was used for the shareholding companies in Amman (n. 30( for the 

period (1990-2019). 

3.1.3 Sources of Data Collection: 

The researcher relied on the financial reports of the shareholding companies representing the 

study sample for the period (1990-2019) and all their related data. 

4 .1.3Statistical methods: 

 The researcher relied on the Eviews to analyze the data and test the hypotheses, where the 

following statistical methods were used: 

1- mean, standard deviation, maximum value, and minimum value. 

2- Analysis of variance: to find out the significance among the independent variable, the mediator, 

and the dependent variable. 

3- Correlation coefficient: to determine the strength of the relationship among the independent 

variable, the mediator, and the dependent variable . 

4- Regression coefficient: to measure the impact of the independent variable and the mediators on 

the dependent variable and to test the hypotheses. 

Results and Hypothesis Testing 

In this chapter, the impact of the dividends distribution policies on the trading volume of the 

shareholding companies in the Amman Stock Exchange is measured. Also, the chapter presents 

the results and the statistical analysis including the characteristics of the sample. Finally, the 

hypotheses of the study developed in advance will be tested and the statistical significance of 

these tests will be found . 

1.4 Descriptive Statistics 

This chapter presents the descriptive statistics of the dependent, independent and adjusted 

variables of the study based on the annual financial statements of the shareholding companies 

and for the period (1990-2019). 

The following table presents a description of the variables of the study that contained (trading 

volume , dividends distribution policy  , dividend yield    , and the volume of the company's assets) 

as follows: 
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Table  ( 1  :) Descriptive statistics for the study variables for the period   ) 1990 - 2019) 

scale 
Trading 

volume (JD) 

Dividends 

distribution 

Policy (JD) 

dividend 

yield 

(once) 

volume of the 

company's 

assets (JD) 

 mean 50,542,086 7,634,465 0.57 914,221,012 

standard deviation 239,914,065 24,674,071 2.19 3,143,481,884 

Maximum value 3,350,289,284 316,319,524 24.47 25,859,777,000 

Minimum value 0 0 -1.06 1,483,940 

The table displays the descriptive statistics measures for the study variables as follows: 

1. Trading Volume    : The mean of the trading volume was (50.5 ( million dinars, and the 

standard deviation was )239.9( million dinars. The largest value was  )3,350.3) billion dinars, 

which appeared at the Arab Bank in (2005). This can be attributed to the investors’ trust in the 

shares of the Arab Bank, which increases the volume of the demand for the bank’s shares leading 

to an increase in their prices and trading volume. However, the least value amounted to (0) 

dinars. The difference between the maximum values and the standard deviation indicates a 

difference in the trading volume among the companies representing the study sample. This also 

shows a difference in the evaluation of the investors in the stocks, and the dealers of the 

companies' shares in the stock exchange. 

2. Dividends distribution Policy: The mean of the dividends distribution policy was (7.6) 

million dinars by a standard deviation of (24.7) million dinars. The largest value was 

)316.3 ) million dinars , which appeared in the Phosphate Company in (2000) due to the fact 

that the years before and after 2000 were characterized by the absence of the distributed 

dividends, which indicates that the company distributed dividends to maintain the 

shareholders and enhance their trust in the company and due to the fear of a mass selling of 

the shares leading to a sharp decline in the shares’ prices. However, the lowest value was (0) 

dinars. As for the difference between the maximum values and the standard deviation, it 

indicates that there is a significant difference among companies in the policies followed in 

the policy of the dividends distribution, which appeared among companies from year to 

year. 

3. the dividend yield:  The mean of the dividend yield was (0.57) with a standard deviation of 

(2.19) and the largest value was (24.47) while the lowest value was (-1.06). This indicates 

that the Phosphate Company in 2000 had losses. The difference among the maximum values 

indicates that there is a difference among the companies in the values of the dividend yield, 

as the value of this variable is affected by the dividends distributed per share by the 

difference in the market price of the share. 

4. The volume of the company's assets:  the mean of the volume of the company's assets was 

(914.2) million dinars with a standard deviation of )3,143.5 (  billion dinars. the largest value 

was (25,859.8) billion dinars, which indicates that the Arab Bank in 2014 has the necessary 

capacity to provide resources to finance its assets and operations. The smallest value was 1.5 

million dinars, and the difference between the maximum values and the standard deviation 

indicates a large difference among the volumes of the companies, which can be attributed to 

the difference in the volume of the companies’ business, the type of industry, and the market 

share. 

In order to get rid of the large variance in the values of the study variables, the normal 

logarithm was taken to get rid of the variance, and to make the values of the variables 

homogeneous among them. 

2.4 Test suitability of data for statistical analysis 

The introduction of this chapter shows the test of the suitability of the linear model to the data of 

the study, where the correlation coefficients of the independent variable were calculated to test the 

existence of the multiple linear correlation (multicollinearity), the variance inflation factor VIF, 

the existence of Darbun-Watson test, and the Time Series Stationary. Here are the procedures that 

have been carried out before testing the hypotheses: 

1.2. 4 The normal distribution of the data test 

Conditions for the validity of the General Linear Model (GLM) that the observations’ values 

should follow a normal distribution; however, if this is not met, data are processed through the use 

of the natural logarithm or its square root, and other procedures. Based on the Central Limit 

Theory, which states that it is possible to assume that the condition of a normal distribution is 
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fulfilled for large samples (n>30), we can assume the normal distribution of the data regardless of 

the distribution of the original population. There are (720) observations in this study  (Gujarati, 

2004, 109). The results of the normal distribution test were as follows: 

 

Table (2) :(Jarque-Bera) Test for the normal distribution 

p-value Jarque-Ber variable 

0.000 497.6 Trading volume 

0.000 104.1 Dividends distribution Policy 

0.000 103221.9 Dividend yield 

0.000 38.2 volume of the company's assets 

  

They do not follow a normal distribution. Since the sample volume is large (720), the problem of 

lacking of a normal distribution of data will not affect the validity of the study models. 

2.2.4 Multiple Linear Correlation Test 

The assumption of the independence of the independent variable in the General Linear Model 

(GLM) is the basis for the validity of the application of this model. The model cannot be 

considered appropriate for the parameter estimation process without this assumption (Guajarati, 

2004, 355). This phenomenon suggests that an almost entirely linear correlation between two 

variables or more, that works on maximizing the R 2 . thus, the values of the VIF was calculated 

for each model according to the hypothesis being tested. The results were as follows: 

 

Table (3) results of the multiple correlation test among independent variables 

Variable 
Variance Inflation 

Factor  VIF 

Dividends distribution Policy 1.163 

Dividend yield 1.140 

volume of the company's assets 1.260 

  

Table 3 shows that the VIF values were all greater than 1 and less than 10. This indicates no 

multi-linear correlation problem among all the study variables (Gujarati, 2004, 253). 

To confirm the previous result, Pearson's correlation coefficients were used among the dimensions 

of the independent variables to make sure that there was no linear multiple correlation between 

the independent variables and the mediators. 

 

Table 4 correlation matrix for the independent variables 

variable 

Dividends 

distribution 

Policy 

stock dividend 

volume of 

the 

company's 

assets 

Dividends distribution 

Policy 
1.00     

Dividend yield 0.204* 1.00   

volume of the 

company's assets 
0.365* 0.339* 1.00 

 )*(at sig. 0.05 

Table 4 shows that the highest correlation among the independent variables is  (0.365) between 

the variables: (dividends distribution policy)  and (the volume of the company’s assets). 

However, the correlation coefficient values among the other independent variables were less 

than that, which indicates the absence of a multiple linear correlation among the independent 

variables; all of them were less than (0.80). Therefore, the sample is devoid of the multiple 

high linear correlation problem (Guajarati, 2004, 359). 

3.2.4 Autocorrelation 

One of the regression conditions is that the data is free from the autocorrelation problem, which is 

known as the existence of a correlation among the random error limits in the regression model 

resulting in a bias in the value of the estimated parameters thus a weakness in the model's 

predictive power. This is confirmed by conducting a (Durbin-Watson Test), symbolized by D-
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W, which is the most common and used. The test is performed by extracting the value of the (D-

W) and comparing it with two values extracted from the table for this test at the level of 

significance α  ,the number of views n and the number of variables k. the two values are 

symbolized with dl (minimum limit) and du (maximum limit). The decision rule states, that if the 

value of the D-W is less than dl, this means an autocorrelation problem. The test fails in 

determining the existence of the autocorrelation phenomenon if the D-W value is between the two 

values, which leads to using another test. Table 5 shows the results of this test for all the 

hypotheses of the study: 

  

Table 5 Autocorrelation problem test 

Hypothesis 

D-

W calculated 

Value  

Dl Du result 

H01 1.958 
1.758 1.779 There is an 

autocorrelation 

H02 1.961 
1.738 1,799 There is an 

autocorrelation 

H03 1.992 
1.738 1,799 There is an 

autocorrelation 

We note that the value of DW calculated at all the hypotheses were greater than the upper 

limit(du). This indicates that there is no autocorrelation phenomenon at all the hypotheses . 

               4.2.4 Data stability test for the study variables  

The stability of the time series refers to the stability of each median and the variance of the values 

of the series over time, and it also indicates that the covariance occurring between two time 

periods depends only on the time lag and not on the real time in which the variance is measured. 

The unit root test is also applied to confirm whether the study variables are stable or not. The 

Levin-Lin- Chu (LLC) test was conducted to test the hypothesis of whether the variables contain a 

unit root or not and whether they suit the time-related cross-sectional panel data. In case these 

variables contain a unit root, it is important to take their differences to make them stable since 

many time series may be non-stable but they give high values for  (R 2, F, T). This leads to a 

misinterpretation and misleading results so the unit root testing should be done to check how 

stable the time series are. (Greene, 2003). 

The decision rule for the (LLC) test is the existence of the unit root (i.e., time series instability) if 

the significance level of the computed test value is greater than 0.05. The results were as follows : 

 

Table 6 results of the unit root test for the study variables 

Variable 

Calculated 

value at 

level 

probability P-

Value 
result 

Trading volume -3.573 <0.001 
stable at 

level 

Dividends distribution Policy -2.621 0.004 
stable at 

level 

Dividend yield -7,797 <0.001 
stable at 

level 

volume of the company's assets -1.767 0.039 
stable at 

level 

Table 6 indicates the results of the data stability test related to the study variables through using 

the Levin-Lin-Chu (LLC). It shows that all the time series data used in the study are stable over 

time because all the probabilistic values (P-Value) of the variables did not exceed 5%; 

accordingly, we reject the hypothesis that there is a unit root and the time series are stable. 

 3.4 Hypothesis testing 

The study sample is represented by the annual statements of the shareholding companies for 

the period (1990 – 2019). The data for these companies has been collected for the mentioned 

period annually, so the study data is considered as Pooled Data. Therefore, the appropriate model 

for measuring the relationship among the variables is the (Pooled Regression). After confirming 
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the data suitability to the study model, as well as the description of the study variables, we will 

present the hypotheses’ testing. 
 

First hypothesis 

Ho1  :There is no statistically significant impact at sig. (α =0.05)  for the dividends 

distribution policy on the trading volume in the shareholding companies listed in the 

Amman Stock Exchange. 

To test this hypothesis, the simple regression analysis was used. The results are as follows: 

 

Table7 model summary and ANOVA analysis of variance  

dependent 

variable 

Model Summary 
Analysis of 

variance ANOVA 

coefficient of 

determination R 2 

coefficient of 

determination 

the Adjusted R 2 

Standard 

error of the 

model 

F calculated 

Value  

Sig 

(F) 

Trading 

volume 
0.475 0.474 0.980 649,676 0.000 

Table No7 shows a significant impact of the independent variable on the (trading volume) where 

the value of F was 649.676 at the level of significance (SigF = 0.000) which is less than 0.05  ,and 

this confirms the significance of the model. Also, the R2 was (R 2 = 0.475) meaning that (47.5%) 

of the variance in the (trading volume) can be explained by the variance in the independent 

variable with any other factors remaining stable. 

 

Table 8: regression coefficient for the impact of the dividends distribution policy on the 

trading volume 

regression coefficients 

independent variables 
Transactions  

)B) 

standard 

deviation 

 Calculated T 

Value  

Sig 

(T) 

Dividends distribution 

policy 
0.109 0.004 24,973 0.000 

constant regression 13,651 0.173 78.727 0.000 

Table No 8 indicates that the regression coefficients and the value of (B = 0.109) to the significant 

impact of the (dividends distribution policy). The value of T was (24,973) by (Sig=0.000); thus, 

we reject the first hypothesis, and accept the alternative, which states that: 

“There is a statistically significant at sig. ( α=0.05) for the dividends distribution policy on 

the trading volume in the shareholding companies listed in the Amman Stock Exchange. 

We note that the results of this hypothesis are consistent with (Mashkour, Soud & Sadiq, Zohour, 

2019), (Al-Mujtaba, Ibrahim,& Saeed, Bishara, 2017),  (Ramadan,2004) and 

( Narinder , Aakarsh, 2019). 

Second Hypothesis 

Ho2  :There is no statistically significant impact at sig. ( α=0.05) for the dividend yield on 

improving the impact of the dividends distribution policies on the trading volume in the 

shareholding companies listed in the Amman Stock Exchange. 

To test this hypothesis, the interactive multiple regression analysis was used, and the results are as 

follows. 

 

Table 9 Model summary and ANOVA analysis of variance  

dependent 

variable 

Model Summary 
ANOVA Analysis 

of variance  

coefficient of 

determination R 2 

Adjusted 

determination 

factor  R 2 

Standard 

error of 

the model 

F calculated 

Value  

Sig 

(F) 

Trading 

volume  
0.427 0.425 0.977 177,766 0.000 

https://translate.google.com/translate?hl=en&prev=_t&sl=ar&tl=en&u=https://www.iasj.net/iasj%3Ffunc%3Dsearch%26query%3Dau:%2522%D8%A3.%D8%AF.%2520%D8%B3%D8%B9%D9%88%D8%AF%2520%DA%86%D8%A7%D9%8A%D8%AF%2520%D9%85%D8%B4%D9%83%D9%88%D8%B1%2520%2522%26uiLanguage%3Den
https://translate.google.com/translate?hl=en&prev=_t&sl=ar&tl=en&u=https://www.iasj.net/iasj%3Ffunc%3Dsearch%26query%3Dau:%2522%D8%A3.%D8%AF.%2520%D8%B3%D8%B9%D9%88%D8%AF%2520%DA%86%D8%A7%D9%8A%D8%AF%2520%D9%85%D8%B4%D9%83%D9%88%D8%B1%2520%2522%26uiLanguage%3Den
https://translate.google.com/translate?hl=en&prev=_t&sl=ar&tl=en&u=https://platform.almanhal.com/GoogleScholar/Details/%3FID%3D2-98713
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Table No 9 shows a significant impact for the independent variable on the (trading volume) where 

the value of F was (F = 177.766) at the level of significance (SigF = 0.000) which is less than 0.05 

and this confirms the significance of the model. Also, R2 was (R 2 = 0.427) indicating that 

(42.7%) of the variance in the (trading volume) can be explained by the variance in the 

independent variable with any other factors remaining stable. 

 

Table 10: The regression coefficient for the impact of the dividend yield on improving the 

impact of the dividends distribution policies on the stock trading volume. 

coefficients of regression 

Independent Variables  
transactions  

B 

standard 

deviation 

T calculated 

Value  

Sig 

(T) 

Dividends distribution 

Policy 
0.100 0.005 20.900 0.000 

Dividend yield 0.232 0.157 1.475 0.141 

Dividends distribution 

Policy * Dividend yield 
-0.008 0.010 -0.832 0.406 

constant regression 13,642 0.165 82.487 0.000 

In table No 10, the regression coefficients indicated that the value of (B = 0.100) confirms the 

impact of the (dividends distribution policy), which is a significant impact, as the value of t was 

20.900 by a significance of (Sig=0.000). the value of (B=0.232) indicated the impact of the 

dividend yield, which is insignificant where the T value was 1.475 by (Sig = 0.141). the value of 

the (B=-0.008) was at (dividends distribution policy * dividend yield) and its T value was (-0.832) 

by (Sig = 0.406) , which is insignificant. 

Accordingly, we accept the second hypothesis, which states that: 

“There is no statistically significant impact at sig. (α=0.05) for the dividend yield on 

improving the impact of the dividends distribution policies on the trading volume in the 

shareholding companies listed in Amman Stock Exchange. 

We note that the results of this hypothesis are consistent with (Abu Al-Rub and Al-Dhaher, 2006) 

and (Qiqieh, 2004). However, they are inconsistent with (Shabita, 2008) and (AL-Omari,2005). 

third hypothesis 

Ho3  :There is no statistically significant impact at sig. (α=0.05) for the volume of the 

company's assets on improving the impact of the dividend distribution policies on the 

trading volume in the shareholding companies listed in the Amman Stock Exchange. 

To test this hypothesis, the interactive multiple regression analysis was used. The results were as 

follows: 

 

Table11 Model summary and ANOVA analysis of variance  

dependent 

variable 

Model Summary 
ANOVA Analysis of 

variance  

coefficient of 

determination R 2 

coefficient of  

the Adjusted 

determination 

R 2 

Standard 

error of the 

model 

F calculated 

Value  

Sig 

(F) 

Trading 

volume 
0.559 0.557 0.997 302.643 0.000 

Table No 11 shows a significant impact of the independent variables on the (trading volume) 

where the value of F was (F = 302.643) at the level of significance (SigF = 0.000) which is less 

than 0.05. This confirms the significance of the model. R2 was (R 2 = 0.559) indicating that 

(55.9%) of the variance in the (trading volume) can be explained by the variance in the 

independent variables with any other factors remaining constant. 
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Table 12 The regression coefficient of the impact of the company's assets volume on 

improving the impact of the dividends distribution policies on the volume of stock trading 

coefficients of regression 

independent variables 
Transactions  

B 

standard 

deviation 

T calculated 

Value  

Sig 

(T) 

Dividends distribution Policy 0.124 0.030 4.180 0.000 

volume of the company's assets 0.834 0.034 24,766 0.000 

Dividends distribution policy * the 

volume of the company's assets 
-0.005 0.002 -3.088 0.002 

constant regression -0.735 0.611 -1.204 0.229 

In table No 12, the regression coefficients indicated that the value of (B = 0.124) shows the 

significant impact of the dividends distribution policy, which its T value was 4.180 by a 

significance of (Sig=0.000). the value (B=0.834) indicated the significant value of the (volume of 

the company's assets) where its T value was 24,766 by a significance of (Sig = 0.000). The value 

of (B=-0.005) was at (dividends distribution policy * the volume of the company's assets) and its 

T value was (-3.088) by a significance of (Sig=0.002) , which is significant. 

Accordingly, we reject the third hypothesis and accept the alternative, which states that: 

" There is  no statistically significant impact at sig. (α=0.05) for the volume of the company's 

assets on improving the impact of the dividends distribution policies on the trading volume 

in the shareholding companies listed in the Amman Stock Exchange. 

We note that the results of this third hypothesis are consistent with (Shabita,2008) and (Sorin, 

2016). 

Chapter V 

Findings and Recommendations 

Chapter V deals with the results of the study, the statistical analysis of its outputs, discussing 

those results in order to interpret and clarify the causes and effects and finally presenting the 

study's recommendations for the shareholding companies in Amman Stock Exchange in 

particular. 

1.5 Discussion of Results 

1. The mean of the trading volume in the shareholding companies for the period (1990-

 2019) was 5.50 million dinars. It is evident that there was a large difference in the trading 

volume of the companies which may be due to the volume of the demand by the investors in 

the financial market. 

2. The mean of the dividend distribution policies in the shareholding 

companies for the period (1990 - 2019) was )6.7) million dinars. There is a significant variance 

among companies in terms of the distribution of the dividends and the policies used as many 

companies showed the absence of the dividends for long periods. This difference might be 

attributed to the volume of the companies’ business and the investment opportunities available 

in the future. 

3. The mean of the dividend yield in the shareholding companies for the period (1990-

 2019(was )0.57).  The companies varied significantly in the recorded values of the dividend 

yield, which is due to the different ability of the companies to achieve the dividends of this 

period and in the policies in the distribution of the dividends. 

4. The mean volume of the company's assets in the shareholding companies for the 

period between (1990 - 2019(was 914.2 million dinars. The volume of the companies' 

assets has varied greatly, which is resulted from the difference in the companies' businesses, 

the type of industry and the company's ability to provide the necessary resources. 

5. The result of testing the first hypothesis showed that there is a positive significant impact 

of the dividend distribution policies on the trading volume, which indicates that the dividends 

distributed by the company affect the investment decision of investors in the financial market. 

The distribution of the dividends is usually related to the company’s ability to achieve 

dividends which is from the point of view of investors. 

6. the result of the second hypothesis test showed that the value of the dividend yield does 

not affect the relationship between the dividends distribution policy and the trading volume, as 

the intangible impact of the dividend yield was not evident on the trading volume. 
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7. the result of the third hypothesis test showed that the volume of the company's assets plays 

a negative role in the relationship between the dividends distribution policy and the trading 

volume, as the negative significant impact appeared at the interactive limit (dividends 

distribution policy * the volume of the company's assets). This is an indication that there is no 

consistence between the dividends distribution policies of the shareholding companies and the 

volume of the company's assets. 

2.5 Recommendations : 

1- the companies and the companies’ board of directors must take into account the behavior and 

movements of shareholders and investors in order to be more capable and eager to control matters 

that may arouse their interest and decisions. 

2- Inviting the companies’ board of directors to carry out a fairly fixed dividends distribution in 

order to allow the investor to understand the company’s situation. 

-If the companies are new or growing, it is better to retain the dividends in order to expand or 

finance their projects or to retain a small percentage of the dividends. 

-It must be pointed out that the sample volume represented a limitation on the method of 

analysis and some conclusions derived from it in this study. This requires conducting more 

studies and research on this subject if the data is available so that the researcher can come up 

with more accurate results in the future to increase the credibility about the impact of the 

dividends distribution policies on the trading volume in the shareholding companies listed in 

the Amman Stock Exchange. 
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Abstract: 

This study revolves around the concept of digital transformation in education and scientific 

research public facilities and its impact on their legal system since it is a contemporary 

administrative entry that conveys in its philosophy the concept of a free-paper administration that 

goes beyond time and place thanks to the modern technological devices such as the computer, 

internet, fax…etc.   These devices are used in the various administrative operations of the public 

facilities in order to modernize the public facility, enhance the services for students and 

researches, and establish trust in the public institutions through giving much care for the citizen 

and his needs.  

The digital transformation in this field also aims to reduce the distance  between the administration 

and the citizen, increase the administrative competency, and foster the economic performance 

taking into consideration the fast deep transformation the international society is witnessing. 

Introduction: 

Humanity has witnessed a considerable development in the domain of ICTs whose usage has 

become widespread. This removed obstacles and shortened the distances between individuals and 

countries. Users of these technologies can perform many tasks economically. The traits of the 

electronic world made countries work hard to take advantage of them through modernizing their 

public facilities and the gradual shift from a traditional public facility that relies on paper and 

generates bureaucratic issues into a public facility that leads to easy transactions between 

individuals in a more efficient way and that saves them the effort of moving between the facilities. 

This is under a new concept known as “the digital public facility” which is a new concept of the 

public facilities that comes in the light of the recent developments that go in accordance with the 

state’s activity and expansion starting from the administrative facilities into the economic, 

professional, social, and the digital ones. 

As a result, we have to study this digital transformation in the most important facility that is 

education and scientific research public facilities which embrace the scientific development and 

administrative organizations in order to obtain the public interest which is the target of all the 

public facilities regardless their type. Moreover, we have to study the impact of this 

transformation on the applicable legal system of the public facilities i.e. the main principles, 

which have been drawn from the provisions of the French justice ages ago, on which these 

facilities are founded. In the light of what has been said, we find ourselves obliged to grapple with 

the following problematic that is:  what is meant by digital transformation in the public facilities? 

To what extent is its impact positive or negative on the principles that govern their conduct?  

To answer the problematic, we relied on the descriptive-analytical method and divided the study 

into two sections. The first section revolves around the digital transformation in education and 

scientific research public facilities and its requirements, while the second section revolves around 

the impact of the digital transformation on the main principles that govern the conduct of these 

public facilities. 

I - The Concept and Requirements of the Digital Transformation in Education and 

Scientific Research Public Facilities: 

The public facility is one of the most important topics and the axis of the administrative law due 

to the public services it provides especially in the domain of education and scientific research. 

However, the traditional public service style provided by the public facility in its classical image 

lost its popularity compared to the new style that relies on the digital and technological 

dimensions. This made the public facility base on the excellent technological capacities, and 

hence, shift into the digital public facility. Based on what has been said, we will shed light first on 

the concept of the digital transformation in this domain, then, discuss its requirements.  
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1 - The Concept of Digital Transformation in Education and Scientific Research Public 

Facilities: 

The concept of the public facility is not defined clearly due to its development and the diversity of 

the legal systems to which it is subject1. Therefore, we try in this subsection to define what is 

meant by the digital public facility, and shed light on its main characteristics which distinguish it 

from the traditional. 

a)- Definition of the public facility: 

Facility is anything that facilitates the life2. The facility is any organization or project 

(administrative branch) which is based on an activity that aims at satisfying the general need such 

as hospitals, universities…etc3. It is also the activity of the authorities in order to reach the public 

interest4 such as education, health care… 

Upon these definitions, the facility’s components can be defined as follows: 

-The public facility is an organized activity. 

-It aims ay satisfying the public needs. 

- The general authority is dominant in the project. 

The most important element in the public facility is targeting the public interest and needs’ 

satisfaction. This element is an important point and a common goal of the public facility in its 

traditional and modern shapes5. Public service management and needs’ satisfaction in the light of 

the digital public facility is done through modern technological devices. 

Thus, we can define the digital public facility as performing tasks and public needs’ satisfaction 

through the usage of modern technological tools such as internet and computer instead of the 

traditional paper bureaucratic style. In other words, the public facility in its digital shape is one of 

the tools used by the real public facilities (in its legal and administrative meaning) in order to 

provide services and information through internet and computers and to getrid of paper6. It is a 

paper-free administration that goes beyond the spatio-temporal limitations since it relies on a 

virtual environment based on the computer and ICTs that can provide technical applications 

instead of the traditional tasks carried out by the human7. 

b)- Digital public facility characteristics: 

It is different from the traditional in the sense that it has different beneficial characteristics for the 

individuals and the state; the characteristics are: 

b.1)- The speed in tasks performance 

This system provides a development in services provision through reducing time of the service 

thanks to the computer processing speed and to the high accuracy the computer provides8. 

b.2)- Costs reduction 

Traditional services in the public facilities need a big budget since they need papers, files, and 

pens. Moreover, they need revision by the employees before ratification and delivery to the 

citizen. This increases the costs of the public service due to the increase of the materials’ prices. 

The digital public facility reduces these costs and saves money that is spend on the salaries of the 

employees9. 

b.3) - No spatio-temporal limitations 

Among the most important characteristics of the digital public facility is that the citizen can take 

advantage of them at any time. It is not limited with time. The citizen can get access to the sites 24 

hours per day all days of the week. Furthermore, it does not require moving to the public facility 

headquarters, it can be got anywhere just with a simple click. Hence, there is no need for big 

buildings and desks and the crowded bureaus10. 

b. 4) - Reducing administrative complexities and transparency prevalence 

Traditional public facility has lot of administrative complexities such as the absence of an 

employee which may harm the organization conduct11. These complexities can be solved thanks 

to the digital public facility, and time and efforts can be saved12. Thus, man can be redirected to 

doing other productive tasks. Moreover, the digital public facility is characterized with more 

transparency in administrative tasks in the sense that the conduct of the administrative tasks can 

be controlled since there is no direct contact between the citizen and the employee13. 
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2 - Requirements of the transformation towards a digital pubic facility in the domain of 

education and scientific research: 

The shift towards a digital public facility needs the suitable settings since it needs some 

requirements from the legal, administrative, and regulatory sides, or from the technical and 

technological sides.  

a)- legal, administrative, and regulatory requirements: 

- First one is issuing the legal texts that facilitate the transformation towards the public facility and 

meets its requirements because most of the legislations and laws emerged in a traditional 

atmosphere. Therefore, they have been designed according to the standards of movement to 

administrations and direct contact between the citizen and the employee. Thus, a legal 

environment must be provided and legislations and legal texts that facilitate the functioning of 

such facilities and provide legitimacy and credibility to all its legal outcomes.  Among the legal 

texts issued by the Algerian Legislator we find those about electronic contracts15, electronic 

signature16, and all what concerns the legal protection of cyber security17. 

- The second is setting strategies and foundation plans through the formation of an administration 

and an organization nationally whose task will be planning and monitoring the execution of such 

facility18. In so doing, the Algerian Legislator set the National Observatory of the Public Facility19 

which is in charge of the suggestions that may develop the digital administration through 

spreading ICTs20. It can be the organization in charge of evaluating the administrative institutions 

and organizations and public facilities and finding the gaps and enhancing the performance to 

meet the citizens’ expectations. It aims at eradicating bureaucracy in order to modernize the 

administration and keep it up in pace with what happens in the world21. 

- The third is developing the administrative organization of the public facilities and the 

administrative services through reshaping the hierarchy and redistributing the tasks and the 

administrative procedures22 according to a gradual transformation that goes with the principles of 

this new public facility23. 

b)- Technological and technical requirements: 

- First thing, is providing the electronic infrastructure in order to establish a complementary and 

efficient digital public facility. It is so vital for administration. It means the computers, nets, 

software, and databases24. 

- Second thing, is providing a portal on the internet that includes all the necessary information to 

perform the tasks and its regulations25, in addition to setting a policy through which all the 

administrative documents and models are directly provided on the internet whenever new 

documents appear26. 

-  Third thing, is training the staff to use ICTs so that they can perform their tasks well27.  

II - The Impact of the Digital Transformation of the Education and Scientific Research 

Facilities on the Basic Principles of the Public Facilities: 

Administrative justice experts agreed on a set of principles, drawn from the French legal justice, 

that govern the conduct of the public facilities. It is a set of key regulations imposed by the 

practical considerations and dictated by the social justice. It is called the legal system of the 

facility.  

Here, we ask the following question: Will the digital transformation in education and scientific 

research public facilities impact these principles? Or, will it confirm and activate them? 

That is why, we, in this section, will tackle the impact of such transformation on the principles 

either concerning the principle of the continuity of the public facility. or the principle of equality, 

or the principle of adjustability. 

1- the impact of digital transformation in education and scientific research facilities on the 

principle of the continuity of the public facility: 

Continuity means the regular functioning of the public facility because it should not stop as this 

would have negative outcomes that hinder the good conduct of the public facility and hence harm 

the citizen. For example, if work stops at a hospital due to energy cut out during a surgery, the 

patient would die28. 

 Therefore, the public facility must be available for the citizens always and never close its doors 

before due time; some facilities work non-stop like hospitals and must be always equipped with 

the necessary materials for the good conduct in emergency cases29. 

Hence, the government should not only establish public facilities, but should also make sure of 

their continuity; otherwise, the facility would not reach its objectives. Thus, strikes are prohibited 

and staff resignation must be organized30. The impact of the digital public facility manifests on 
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this principle as it leads to organizing better the services in the public facilities and increases the 

administrative efficacy and the service accuracy, in addition to increasing confidence in data31 and 

service continuity. 

As for the impact of the digital public facility in improving the service, it eradicates the 

crowdedness the public facilities administrations witness. It shall save students and researchers 

time and evade them long queues32. 

Another example is seen in the medical research facilities. The Legislator provided for the digital 

accountancy system in public health centers33. 

Concerning the impact of the digital public facility on the stability in the public facility service, it 

manifests in the fact that it works 24 hours unceasingly.  

It reduces the risks of employees strike or their absences since the service is not impacted by the 

presence or absence of the employees; it is just enough to log into the net at any time to get the 

necessary service even at a late hour34. 

2- the impact of the digital transformation in education and scientific research public 

facilities on the principle of equality: 

This principle means the commitment of the administrative authority towards the citizens who are 

eligible for the service without racial, civil, political, religious, social, or economic discrimination. 

They must be in an equal legal position that enables them from benefitting from the services 

regardless any inequalities35. 

It is noteworthy drawing the attention to the fact that equality in public facilities is not 

mathematical and cannot be completely achieved because the individuals positions are not the 

same; it is just a relative equality36 that requires for example the citizen to be in the position 

required by law in order to benefit from the services of the facility such as getting a specific 

degree (Baccalaureate) for those who want to join the university; after that, they get the equal 

rights in services. The forbidden discrimination is that which does not provide equality between 

people of the same category and circumstances37. 

However, this does not go against granting some privileges by the administration to specific 

categories due to special considerations such as exempting excellent students from tuition fees38. 

The impact of the digital public facility manifests in this context in the fact that it works to foster 

this principle through providing neutrality and equality between individuals. It is a system that 

works distantly and does not segregate people as it works automatically. Therefore, it realizes 

equality in a more efficient manner than the traditional facility. The digital facility does not allow 

any nepotism39; it achieves equality between individuals. 

Equality does not go against reducing service time if asked electronically compared to that 

manually, or rewarding those who use the internet for a longer time or use an annual subscription 

in some sites of research centers. 

Among the applications of equality principle, we find the public electronic services the Algerian 

university provides for Baccalaureate degree holders. It equally provides them with the chance to 

electronically register in a way that guarantees transparency and neutrality. 

3- the impact of digital transformation in education and scientific research facilities on the 

principle of the adjustability of the public facility: 

This principle means that the administration has the right to intervene at any time to alter or adjust 

the applicable regulations with what goes with the public interest40. If the needs the public 

facilities aim at satisfying were renewable and continuously changeable, the authorities would 

have to develop and adjust the facility with what goes with the public interest and the social 

circumstances and variables either through the way of administration and regulation, or the nature 

of the activity. 

The legal authorities that manage the facility have the right to intervene to adjust the regulations 

with what serves the public interest according to all the variables without any individual 

contesting or asking for a specific system to keep applicable41, or asking for the traditional style of 

the facility. 

The administration has also the right of altering its contracts by its own will without being bound 

to the civil regulation that provides that the “contract is the regulation of its parts” in order to cope 

with the continuous changes. The special nature of the administrative contracts, their objectives, 

their foundation on the idea of the continuity of the public facility, the commitment towards the 

facilities needs, and the public interest grants superiority to the administration against the other 

parts of the contract. This grants it the right to adjust with what better serves the necessity and the 
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service. That is why legal and administrative experts see that change is drawn from the conduct of 

the public facilities and in the ability of change and adjustment41. 

It is clear that the digital public facility is a real incarnation of this principle. Undoubtedly, the 

modern technological devices oblige individuals and administrations to keep up in pace with 

modernity which leads to development of the facility’s services with the individuals needs44. 

Therefore, I can say that the digital public facility is the outcome of this principle. We cannot 

even imagine this principle completely only in the light of the electronic public facility. 

An example of the contribution of technology in developing the public facility is what electronic 

archives provide for researches. They allow fast scanning which transforms paper documents into 

digital can be stored or exchanged via internet or intranet45; this constitutes a development in 

important documents storage without any fear. 

Conclusion: 

Upon what has been said we can conclude that the shift towards a digital public facility in the 

domain of education and scientific research is an activity that is practiced for the general interest 

to meet the needs of students and researchers. It is an aspect of the government’s intervention in 

doing its basic public services through the application of a digital administration based on a 

technological infrastructure such as computers and intranets or internet and the other ICTs.  

It is a turning point for the public facility and is shift from the direct contact of the students, and 

the researches with these public facilities’ employees into a virtual contact via the various 

electronic nets in order to eradicate the traditional issues of the public facility, as it is a new 

contemporary style for services provision that aims at increasing the efficacy to reduce the old 

routine procedures. 

Despite the government’s will to establish digital facilities that realize the wanted objectives, we 

notice some obstacles that stand in the way of the application of the digital public facility. This 

can be summarized as follows: 

- Lack of technological awareness by people. 

- Lack of ICT’s knowledge by some individuals and employees as well. 

- Lack of the necessary financial resources to provide the infrastructure for the digital public 

facility. 

- Lack of laws and legislations about digital transactions. 

- Fear of the digital environment especially when it comes to privacy and security. 

As for the recommendations, we can summarize them as follows: 

- Establish comprehensive legislative and regulatory framework that helps the implementation of 

an efficient digital public facility. 

- Spread informatics culture through providing the necessary technological capacities and 

enabling everyone from subscription in internet through reducing the costs and making it 

affordable to eradicate digital illiteracy and raise the individuals’ awareness about all what 

concerns dealing with and getting electronic services to guarantee their interaction with the digital 

public facility. 

- Establish an administration for the digital public facility in all the research and educational 

sectors. Its role is to publish and raise awareness and set complementary plan to implement 

change and determine the strategies. 

- Build a material and moral motivating system that supports research institutions and individuals 

to benefit from the digital public facility services and work to implement it. 
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Abstract: The current study's purpose is to look at the financial determinants of market stock 

price in Jordan as an emerging market. It provides actual evidence from the Amman Stock 

Exchange (ASE)'s industrial companies. This study was conducted over a nine-year period 

(2010-2018), and a panel data analysis of 57 industrial companies was employed throughout. 

The study sample included all of the companies in the population, for a total of 513 

observations. As a conclusion, the findings of the study revealed that the ratio of assets 

turnover, long-term debt-to-total assets ratio, earnings per share, return on assets, inventory-

to-total current assets ratio, total current assets-to-total assets ratio, and total assets 

significantly affect the market stock price of Jordanian industrial companies listed on ASE. 

Whilst the WC and ETA have no a significant effect. These results are compatible with the 

pecking order theory and signalling theory. Besides, the shift in the market stock prices of 

Jordanian industrial companies is governed by financial indicators at a relatively high level. 

Finally, these results can be used by financial analysts, investors and other strategic decision-

makers in order to boost the effectiveness and efficiency of the Jordanian financial market. 
 

Keywords: Financial Indicators, Stock Price, Jordanian Market, Financial Markets, Market 

Efficiency. 

JEL Classification Code: G14, M41, M21, D53 
 

1. Introduction 

Stock market dynamics impact the companies’ stock price in the same market and industry in 

the same way (Rjoub et al., 2009). The stock price of the company in the same market and 

industry frequently shift in parallel with each other (Cong et al., 2008). Many researchers 

addressed that the company's stock price often rises from company success metrics and a 

piece of bad news for its rival (Campbell & Yeung, 2017; Saleem & Usman, 2021). At the 

same time, they noted that strong performance metrics and good news about the company 

would boost demand on the company's stock and increase its stock price (Francis et al., 2005; 

Gelb & Zarowin, 2002; Crawford et al., 2012; Alsufy et al., 2020). Trust or sentiment among 

investors can also cause stock prices to rise or fall (Piotroski & Roulstone, 2004). Investors 

also buy stocks hoping that they will see higher stock prices and potential profits (Drake et al., 

2015; Weiss, 2010; Hui & Yeung, 2013; Alsufy et al., 2020) 

Previous literature (such as Rjoub et al., 2009; Ajmi et al., 2014; Liu & Hou, 2019; Dimic et 

al., 2016; Hatemi et al., 2016; Cong et al., 2008) suggests that economic factors, such as 

employment, incomes, inflation, interest rates, and monetary policy, influence business 

patterns. For example higher interest rates and inflation positively affect the cost of the debt, 
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which decreases the income of the business and reduces the dividends paid to its shareholders. 

As a result, stock prices are dropping (Durnev et al., 2003). Moreover, Garay et al. (2013) and 

Haggard et al. (2008) have proposed that company disclosures have an impact on the stock 

price, where further disclosures, such as voluntary disclosures, would increase investor trust 

and then boost the stock price. Bai et al. (2018) observed that the readability of financial 

disclosure has an influence on the synchronicity of stock returns. The readability of financial 

disclosure works to boost investor's company-specific use of information, as well as the 

readability of financial disclosure will minimize company-specific information-processing 

costs, hence the synchronicity of stock returns decreased (Song 2015; Bravo, 2016). Ni et al. 

(2019) addressed the effect of financial results on market stock price. They noted that the 

market stock price is influenced by financial performance, where good financial performance 

boosts the market stock price. In other words, In other words, good financial performance 

strengthens investors' decision to pursue stocks at high prices. 

In addition, and within the financial disclosure, Subing et al. (2019) and Purnamawati (2016) 

documented that the profitability and the composition of the capital have an impact on the 

market stock price. Ircham et al. (2014) observed that the debt-to-equity ratio, return on 

equity, debt-to-assets ratio, and earnings per share have a substantial impact on market stock 

prices, whether negative or positive. This is confirmed by pecking order theory and signalling 

theory. The first theory which is called “the pecking order theory”, creates the impression that 

the company has a number of alternatives when it comes to determining the source of its 

finance (Myers & Majluf, 1984; Matemilola & Bany-Ariffin, 2011). The company has used 

the pecking order theory in order to raise more money by selling assets. In other words, 

Matemilola and Bany-Ariffin (2011) suggested that pecking order theory means that company 

conducts approach by reducing its assets ownership as an alternative way to avoid exorbitant 

financing costs for its investments. Besides, the second theory, termed “signalling theory,” 

clarifies the need for the company to offer information to broad users (Morris, 2012; Wolk et 

al., 2001). 

According to Martani et al. (2009), profitability and market indicators have a significant 

impact on stock return. Dimitropoulos and Asteriou (2009) observed that the profitability 

ratios, such as return on assets (ROA) and return on equity (ROE) have a positive influence 

on the stock return, whitest net profit-to-net sales ratio and working capital-to-total assets 

ratio have a negative impact on the stock return. At the same time, Kumar and Sopariwala 

(2009) noted that there are positive relationships between long-term success strategies, 

profitability and earnings per share, as well as stock prices are also positively influenced.by 

earnings per share. These findings have been clarified by the fact that long-term success 

strategies will work to enhancement of the accounting profitability measurements, which 

would lead to an improvement in earnings per share and then in stock prices (Shammout, 

2020). With that, Seetharaman and Raj (2011) have reported that there is a strong positive 

association among earnings per share (EPS) and stock prices and that the disclosure of 

earnings has a direct influence on stock prices. They also reported that EPS is an investment 

valuation instrument for assessing the success of business companies. Kabajeh et al. (2012) 

continued to note that ROA, ROE and the return on investment (ROI) have, together and 

independently, a favorable association with the company's stock prices. 

Thus we can claim that previous literature discussed factors that influence stock prices from 

various angles, where some of the previous literature covered microeconomic factors, and 

other previous literature covered certain financial indicators, particularly those related to 

performance indicators. We also note that there are few attempts by previous literature to 

cover emerging markets, such as the Jordanian market. In this case, our contribution of this 

study is twofold. First contribution, this study is the first to investigate the effect of nine 

financial determinants (i.e. assets turnover ratio, long-term debt to total asset ratio, EPS, 
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ROA, working capital ratio, inventory-to-total current assets ratio, total current asset-to-total 

asset ratio, equity-to-total assets ratio, and total assets) which cover a broad range of financial 

disclosures made by companies on the market stock price. Evidence from Jordan as a 

developing market. Hence this study aims to increase the body of the knowledge in the field 

of the financial determinants of market stock price in an emerging market (Jordanian market). 

Second contribution, to assess the level to which the Jordanian stock market controls the 

financial determinants protected by the financial disclosures of the companies, and then 

provide some evidence about it. These findings provide documentary information to financial 

analysts, investors and other policy makers. 
 

2. Literature Review 

Stock prices are an essential feature of companies (Mazzucato & Semmler, 2002; Shammout, 

2020). The pioneering paper of Collins (1957) investigated whether earnings per share, 

operating cash flow, dividends and book value of equity are useful determinants of market 

stock prices, using a sample of 37 banks in 27 countries. This paper found that EPS, operating 

cash flow, dividends and book value of equity have a major influence on the market stock 

prices. Edirising and Zhang (2008) investigated the effect of financial indicators (i.e. capital, 

inventory turnover, assets turnover, ROA, current ratio, EPS, total debt-to-asset ratio and 

leverage) on the stock prices. They concluded that the impact of these indicators on the stock 

return would contribute to the financial strength of the company, hence the stock prices will 

increase. Astutik et al. (2014) also concluded that ROE and the price-to-earnings ratio have a 

favorable effect on stock prices, although the leverage ratio has a little effect. 

Martani et al. (2009) reported that the assets turnover, profitability and EPS have a direct 

influence on the stock price, which means that the higher the performance indicators, the 

higher the stock prices. The high performance of companies sends a message to investors 

about the health of their business processes, thereby growing the demand for stocks and 

eventually increasing their prices. In addition, Almumani (2014) and Sum (2014) argued that 

the price-to-earnings ratio, EPS, book value and company size have a favorable influence on 

market stock prices. Furthermore, Nisa and Nishat (2011) analyzed the association among 

financial fundamentals, macroeconomic factors and stock prices of companies listed on the 

Karachi Stock Exchange. They noted that the recent trends in stock prices, the company size 

and the EPS were the most important influences impacting the market stock price. 

Malhotra and Tandon (2013) continued to find that the company's EPS, price-to-earnings and 

book value have a positive association with the company's stock price. Pouraghajan et al. 

(2015) studied the association among the strategies for working capital and shifts in the stock 

prices of 110 companies listed on the Tehran Stock Exchange during 2008-2012. They 

demonstrated that the strategies for working capital have an effect on shifts in stock prices. 

This is because accounting information can be helpful in economic investors’ decisions. 

Riyani et al. (2019) sought to assess the impact of non-performing loans (NPLs) and the loan-

to-deposit ratio (LDRs) on the ROA and the implications for the shift rate of the stock price. 

They documented that NPL and LDR have a significant influence on the shift rate of the stock 

price, while ROA was influenced by NPL and LDR, as well as ROA has no significant 

influence on the shift rate of the stock price. 

Continuously, Wijaya and Yustina (2017) analyzed the influence of dividend policy using 

dividend pay-out ratio, profitability proxies (i.e. ROA and ROE), as well as solvency ratio 

using debt to equity on the market stock price. They presented that the dividend policy, 

profitability proxies and solvency ratio have a significant association with the market stock 

price. Jermsittiparsert et al. (2019) examined the influence of the financial determinants on the 

market stock prices in four ASEAN regions, namely Malaysia, Indonesia, Thailand and 

Singapore. They observed that the assets turnover, the assets growth, the working capital 
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ratio, the return on capital employed and the ratio of price-to-earnings have an impact on the 

market stock prices of Malaysian companies. For Indonesian companies, asset growth has an 

important association with the market stock prices. In the case of companies trading in 

Thailand, the assets turnover, the ROA, the ROE, the working capital ratio and the price-to-

earnings ratio have a direct association with the market stock prices. For Singapore 

companies, the working capital ratio, the assets turnover, the average collection period, the 

ROE, the assets growth and the ROA have a direct association with the market stock prices. 

Arkan (2016) discussed the role of financial indicators in predicting the change in market 

stock prices as a case study in the emerging market. Panel data analysis of 15 companies 

listed in three sectors of the Kuwaiti financial market during the period (2005 to 2014) is used 

in this study. Findings showed that ROA, ROE and net profit ratio have an impact on stock 

price behavior and trends in the industrial sector, as well as ROA, ROE, the price-to-earnings 

and EPS have an impact on stock prices behavior and trends in the service and financial 

sectors. In the other hand, Hsing (2014) used a structural Vector Autoregressive (VAR) model 

for the simultaneous determination of the fundamental business and found that stock prices 

negatively affected by EPS. 

Besides, and on a continuous basis with the previous literature, the hypothesis of this study 

can be described as follows, where this study examines the influence of the main financial 

indicators as determinants on the market stock price of Jordanian industrial public 

shareholding companies. 

H: Assets turnover ratio, long-term debt-to-total assets ratio, earnings per share, return on 

assets, working capital ratio, inventory-to-total current assets ratio, total current assets-to-

total assets ratio, equity-to-total assets ratio, and total assets affect the market stock price. 
 

3. Methodology 

This study investigates the financial determinants of market stock price, using a broad range 

of financial indicators. Evidence from the Jordanian market as an emerging market. Panel data 

analysis of 57 industrial companies listed on the Amman Stock Exchange (ASE) during the 

period (2010-2018) is used in this study. The study sample includes all of these companies 

involved in the population, and finally a total of 513 observations shall be made for each 

variable. 

The following section presents the description of the study variables. 

3.1. Description of the Study Variables 

The study focuses on the main financial determinants of market stock price that supported by 

the previous literature, namely assets turnover ratio, long-term debt-to-total assets ratio, EPS, 

ROA, working capital ratio, inventory-to-total current assets ratio, total current assets-to-total 

assets ratio, equity-to-total assets ratio, and total assets. In other words, the framework of this 

study involves nine financial indicators (determinants) as independent variables, and 

the market stock price as a dependent variable. Hence Table (1) shows the codes definition 

and description of each variable. 

4. Data Analysis  

The following sections present the diagnostic analysis, descriptive analysis for the study data, 

and regression model analysis. 

4.1. Diagnostic Analysis  

The study is based on the use of multicollinearity checks to assess if the data in the study 

suffer from any econometric problems (Baltagi et al., 2010). The study checks 

multicollinearity by the Pearson Correlation test as the first indicator and the Variance 

Inflation Factor (VIF) and the inverse VIF as the second indicator (Baltagi, 2008). The results 

of the Pearson correlation coefficients (Beta) between independent variables are shown in 

Table (2). Gujarati and Porter (2009) concluded that there is a multicollinearity problem if the 
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result of the correlation coefficient (Beta) between two independent variables is greater than 

0.8. As a result, all the Pearson correlation coefficients in Table (2) are less than 0.80, so the 

regression model of the current study does not suffer from a multicollinearity problem. 

 

Table 1. Codes definition and description of each variable 

Item Variable Code Description 

In
d

ep
en

d
en

t 
v

ar
ia

b
le

s 

Assets turnover 

ratio 

AT is an efficiency indicator which shows the capacity of a company to 

produce revenue (sales) from its assets (Gupta & Huefner, 1972; 

Martani et al., 2009; Jermsittiparsert et al., 2019). It is measured by the 

value of sales of a company relative to the value of its total assets. 

Long-term 

debt-to-total 

assets ratio 

LDtoTA is the ratio of assets of a company funded by loans and other financial 

obligations that last over a year (Gitman & Zutter, 2012).  

Earnings per 

share 

EPS is earnings per outstanding share of the common stock (Almumani, 

2014; Geetha & Swaaminathan, 2015, Saleh et al., 2020; Alqirem et al., 

2020). 

Return on 

assets  

ROA is a profitability measure that shows how much earnings a company can 

generate on its overall assets (Brigham & Besley, 2011; Zutter & 

Gitman, 2012; Kabajeh et al., 2012; Kathuo, 2015; Devin et al., 2019; 

Saleh et al., 2020).  

Working capital 

ratio 

WC also referred to as the current ratio, is determined by means of total 

current assets divided by total current liabilities (Al Qaisi et al., 2016).  

Inventory-to-

total current 

assets ratio 

ItoCA Inventory is an illiquid asset, as inventory will take more time to turn it 

into cash. Therefore, this study uses ItoCA in order to identify the 

portion of assets tied up in inventory (Dalnial et al., 2014).  

Total current 

asset-to-total 

asset ratio 

CATA is determined by dividing the total current assets by the total assets 

(Pierre & Anderson, 1984; Dalnial et al., 2014). CATA offers a measure 

of the size of the total funds invested for the purpose of working capital 

(Dalnial et al., 2014).  

Equity-to-total 

assets ratio 

ETA ETA formula calculates by dividing total equity by total assets (Fanning 

& Cogger, 1998; Devin et al., 2019). In other words, ETA compares the 

amount of equity retained by the company relative to its total assets, and 

this ratio represents the degree to which the company depends on an 

internal funding strategy for its expenditure rather than external 

financing (Devin et al., 2019).  

Total assets TA is the total current and long term assets. It estimated by the natural 

logarithm (ln) of total assets (Kieso et al., 2012; Devin et al., 2019). 

D
ep

en
d

en
t 

v
ar

ia
b

le
 Market stock 

price 

SP is the stock price at the time of the closing price during the study period 

(2010 – 2018) for company (Almumani, 2014; John, 2015; Alsufy et al., 

2020). 

  

Additionally, Table (3) indicates the VIF and the inverse VIF values for the independent 

variables in the regression model. The results confirm that the research model is fit 

(multicollinearity problem does not exist) as the VIF and the inverse VIF values for all 

independent variables are less than 10 and greater than 10 percent, respectively (Baltagi, 

2008). 
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Table 2. Pearson Correlation Coefficients 
Variables AT LDtoTA EPS ROA WC ItoCA CATA ETA TA 

AT 1.000         

LDtoTA -0.111 1.000        

EPS 0.233 -0.139 1.000       

ROA 0.345 -0.196 0.722 1.000      

WC 0.037 -0.278 0.296 0.236 1.000     

ItoCA 0.353 -0.082 -0.110 -0.086 0.059 1.000    

CATA 0.358 -0.244 0.079 0.176 0.240 0.196 1.000   

ETA -0.084 -0.523 0.287 0.239 0.648 -0.078 0.083 1.000  

TA 0.206 0.044 0.323 0.230 0.065 0.095 -0.058 -0.156 1.000 

Table 3. Multicollinearity Test 
Variables VIF Inverse VIF (1/VIF) 

AT 1.740 0.575 

LDtoTA 1.626 0.615 

EPS 2.564 0.390 

ROA 2.592 0.386 

WC 2.109 0.474 

ItoCA 1.401 0.714 

CATA 1.791 0.558 

ETA 2.804 0.357 

TA 1.307 0.765 

 

4.2. Descriptive Analysis 

The study tried to eliminate anomaly values in order to improve the reliability of the study 

results. This study is therefore focused on the use of descriptive analysis tests (i.e. mean, 

standard deviation, maximum and minimum values). This is done to explain the data of the 

analysis over its period (2010 to 2018). Table (4) indicates that the mean value for AT was 

(0.531) and that the maximum value was (2.66) with the standard deviation (0.403). For the 

variable LDtoTA, the highest value was (0.55) and the mean value was (0.046) with the 

standard deviation (0.087). The mean EPS was (0.057 percent) with the standard deviation 

(0.334). Also, the mean ROA was (2.335 percent) with the standard deviation (7.839). This 

indicates that there is a difference (deviation) in the ROA between industrial companies listed 

on ASE during the study period. This may relate to the effect of environmental uncertainty on 

the companies’ performance during the period, where the period impacted by several crises, 

such as rising energy prices and shifting consumer preferences and desires as a result of 

Syrians' migration to Jordan, as well as the prosperity of globalisation. 

The highest value for WC was then (12.83) and the lowest value was (0.02). As well as, the 

mean WC was (2.262), which indicates the high capacity of companies to pay-off their 

existing debts. The mean ItoCA was (0.325) with the standard deviation (0.215), which means 

that these companies hold approximately (67.5 percent) high liquid assets to meet their 

obligations. In comparison, for the variable CATA, the maximum value was (0.96) and the 

mean value was (0.498) with the standard deviation (0.216). The mean ETA was (0.636) with 

the standard deviation (0.234). After this, the mean value for Total Assets was (64,678,633 

JD) with the standard deviation (186,444,429 JD). This indicates that there is a disparity 

(deviation) in the total assets between industrial companies listed on ASE during the study 

period, owing to the existence of the industrial market, where some industrial activities need a 

specific allocation of high value infrastructure than others. Due to the nature of the industrial 

sector, where some industrial activities required a specific allocation of high value 

infrastructure than others. Finally, the mean SP was (2.345 JD) with the standard deviation 

(4.367 JD). This standard deviation between the SP of the industrial companies over the study 
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period is based on many considerations, such as the net income of these companies and the 

valuation of the stock demand. 

Table 4. Descriptive Analysis  

Variables Minimum Maximum Mean 
Standard 

Deviation 

AT 0.00 2.66 0.531 0.403 

LDtoTA 0.00 0.55 0.046 0.087 

EPS % -1.17 2.39 0.057 0.334 

ROA % -21.01 31.12 2.335 7.839 

WC 0.02 12.83 2.262 1.863 

ItoCA 0.00 0.90 0.325 0.215 

CATA 0.00 0.96 0.498 0.216 

ETA 0.01 1.00 0.636 0.234 

TA (JD) 320,140 1,211,466,000 64,678,633 186,444,429 

SP (JD) 0.13 46.51 2.345 4.367 

4.3. Regression Model Analysis 

The present study is based on the use of a liner regression analysis to test the hypothesis. The 

results of the regression model are presented in Table (5). The results show that the regression 

model suits at a significant level of the F-statistic (138,341***). All independent variables 

together (namely: AT, LDtoTA, EPS, ROA, WC, ItoCA, CATA, ETA, and TA) in the model 

describe (0.804) - Adjusted R Square = 80.4 percent - of the differential in the market stock 

price of industrial companies listed on ASE over the period. In addition, the consistent term 

(_Cons) of this model is positively important (Beta=0.900) at p-value < 0.01. In other words, 

as determinants of the study model, all financial indicators together are closely related to the 

stock price of the industrial companies listed on ASE. Finally, we can note that the shift in the 

market stock prices of Jordanian industrial companies is governed by financial indicators at a 

relatively high level. This is attributable to the transparency requirements applied by the 

official bodies of the Jordanian financial market. Additionally, this result reflects the 

objectivity of the stock prices in connection with the financial conditions of the listed 

companies. 

Table 5. Regression Result of the Hypothesis – Model 
Variables Coefficients(β) (t-static) Sig. 

Con- -6.453 -3.411 0.001*** 

AT -1.038 -2.402 0.017** 

LDtoTA -3.700 -2.007 0.046** 

EPS 14.569 25.235 0.000*** 

ROA -0.206 -8.385 0.000*** 

WC 0.050 0.558 0.577 

ItoCA -1.914 -2.823 0.005*** 

CATA 1.543 1.949 0.052* 

ETA -1.487 -1.584 0.114 

TA 0.572 5.746 0.000*** 

R (Beta) 0.900 

Adjusted R Square 0.804 

 (F-value) 138.341*** 

Note:  ***, ** and * indicates significant at 1%, 5% and 10% level of significance based on t-statistics SPi.t = α 

+ β1 ATi.t +β2 LDtoTAi.t +β3 EPSi.t +β4 ROAi.t +β5 WCi.t +β6 ItoCAi.t +β7 CATAi.t +β8 ETAi.t +β9 Total Assets(ln)i.t + 

(εi + vit) 
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More indepthly, the results in Table (5) show that AT, LDtoTA, EPS, ROA, ItoCA, CATA, 

and TA separately affect the market stock price of Jordanian industrial companies listed on 

ASE at a significant level (p-value) <.10,.05,.01. At the same time, the WC and ETA have no 

a significant effect separately. Finally, the hypothesis is partially accepted. 
 

5. Results and Discussion  

Based on the above analysis results, AT, LDtoTA, EPS, ROA, ItoCA, CATA, and TA 

significantly affect the market stock price of Jordanian industrial companies listed on ASE. 

Whilst the WC and ETA have no a significant effect. These results are consistent with the 

results of Laurens (2018), Hunjra et al. (2014), Arkan (2016), Vedd and Yassinski (2015), 

Chan et al. (2013) and Al-Malkawi et al. (2018). Moreover, these results are also compatible 

with the pecking order theory, which postulates that the cost of funding rises with asymmetric 

information, thus adversely affecting the market stock price. 

Arkan (2016) observed that ROA, ROE and the net profit ratio are the most important 

financial indicators influencing the stock prices of industrial companies. The results showed 

that the higher ROA, ROE and net profit margin ratios reflect the higher stock prices. Vedd 

and Yassinski (2015) observed that the higher debt-to-equity ratio of the company indicates 

higher risk perceptions for investors and thus decreases stock prices. At the same time, they 

noted the positive association among the assets turnover ratio and the market stock price. In 

other words, the higher asset turnover ratio implies a better asset utilization of the company, 

followed by a spike in the market stock price. 

Chan et al. (2013) concluded that the liquidity of the company determines the synchronicity 

of the market stock price, where the liquidity of the company is an indicator of the company 

performance, and when the company has high liquidity, investor trust in the company's stock 

would increase, followed by an increase in the stock price. In addition, Hunjra et al. (2014) 

and Laurens (2018) have noted that there is no association among the dividend per share and 

the market stock price, while the earnings per share positively link with the market stock 

price. This is because investors are really interested in the company's earnings, and when the 

company's earnings are high, investors will raise the appetite for the company's stocks, and 

the stock price will increase. 

Al-Malkawi et al. (2018) also documented that earnings per share, return on equity, price-to-

earnings ratio, dividend per share and book value per share positively affect the market stock 

price, whilst dividend yield adversely affects the market stock price. Besides, Dananti et al. 

(2017) aimed to examine the impact of capital structure by long-term debt-to-total assets ratio, 

short-term debt-to-total assets ratio, short-term debt-to-total equity ratio, total debt-to-total 

assets ratio, total debt-to-total equity ratio, and long-term debt-to-total equity ratio on 

company’s stock price. They observed that about (24.3 percent) of the company's stock price 

can be explained by the capital structure arising from these ratios. 

Then, the ItoCA ratio represents the extent of inventory invested out of the total current assets 

of the company. This ratio is an indicator for working capital management in the company 

(Vishnani & Shah, 2007). In the industrial sector, inventory issues is a very important, and 

this refers to the nature of its business (Weinraub & Visscher, 1998). Likewise, if inventory 

turnover is increased, it will boost cash flow and eliminate liquidity risk (Filbeck & Krueger, 

2005). Effective inventory management increases free cash flow by placing more cash on the 

balance sheet to be distributed to shareholders, and this can boost investors’ trust, and thus 

raise the stock price (Shrotriya, 2019). 

Dadrasmoghadam and Akbari (2015) and Pouraghajan et al. (2015) discussed that the 

working capital has a positive association with market stock price. They clarified that higher 

working capital means a strong degree of liquidity, followed by a spike in the market stock 

price. Although this result is not consistent with the results of this study. At the same time, the 
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results of this study related to the effect of WC on the market stock price are consistent with 

the work results of Dimitropoulos and Asteriou (2009) and Abuzayed (2012). Dimitropoulos 

and Asteriou (2009) noted that working capital-to-total assets has a negative effect on stock 

returns. As well, Abuzayed (2012) documented that “financial markets failed to penalize 

managers for inefficient working capital management in emerging markets”, especially in 

Jordanian market. 

Moreover, about the effect of ETA ratio on the market stock price, the results indicated 

that ETA has a negative effect on the market stock price. This matches with the work of Chan 

and Abd Karim (2010), where they observed that ETA has a negative effect on efficiency 

indicating that either the use of debts in company operations contributes to higher efficiency. 

6. Conclusion 

The current study aims to investigate the financial determinants of market stock price in 

Jordanian market as a developing market. It provides empirical evidence from the Jordanian 

industrial companies listed on ASE. The period of this study covered a nine-year period 

(2010-2018), and thus a panel data analysis is used of 57 companies during the period, where 

the sample of the study includes all these companies included in the population, giving a total 

of 513 observations for each variable. The study used nine financial indicators (namely: assets 

turnover ratio, long-term debt-to-total assets ratio, earnings per share, return on assets, 

working capital ratio, inventory-to-total current assets ratio, total current assets-to-total assets 

ratio, equity-to-total assets ratio, and total assets) which are covered a wide range of financial 

companies' disclosures as proxies for the financial determinants. 

The study concluded that the market stock price of Jordanian industrial companies affected by 

AT, LDtoTA, EPS, ROA, ItoCA, CATA, and TA. At the same time, the market stock price of 

targeted companies not affected by WC and ETA. Besides, the shift in the market stock prices 

of Jordanian industrial companies is governed by financial indicators at a relatively high level. 

This is because the relationship value between all the financial indicators in the study model 

and the market stock price is about (90 percent), and all the financial indicators in the model 

explain around (80.4 percent) of the market stock price.  

Finally, these results can be used by financial analysts, investors and other strategic decision-

makers in order to boost the effectiveness and efficiency of the Jordanian financial market. 

For example, these results can enhance policy makers' ability to lay down good regulations 

that could boost the efficiency and effectiveness of the Jordanian financial market. Moreover, 

these results may encourage investors to make good decisions with the use of financial 

determinants that can predict market stock prices. 

The limitation of this study is that the study searched in Jordanian industrial companies listed 

on ASE during the period (2010-2018) in order to achieve the objectives of the study, hence 

we suggest investigate the study model for other sectors in the MENA region in future work. 
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Abstract 

The study objects for determining the possible internal factors influencing the liquidity 

position of the commercial banks of Jordan. Several possible determinants are taken into 

account in the study including, profitability, credit growth rate, customer deposits, financial 

leverage, capital adequacy, and bank size. The secondary data covering the period 2008-2019, 

of 13 out of 15 listed banks at Amman Stock Exchange, had been collected and used in the 

analysis. In total, 1,092 observations are employed in the analysis to achieve the objectives of 

the study. All hypotheses are tested under 95 level of confidence, which means 5 percent 

coefficient of significance. Descriptive statistics including the mean, standard deviation, and 

the minimum and maximum values, in addition to correlations, are used in data analysis. 

Using of both simple and multiple linear regression methods, the study shows that 

profitability, capital adequacy, and bank size, each of which, has a significant positive impact 

on bank liquidity. In addition, the study finds that financial leverage and customer deposits 

have a negative significant effect on bank liquidity. Moreover, the study does not find a 

significant impact of credit growth rate on bank liquidity.  

Key Words: Commercial Banks, Liquidity Determinants, Credit Growth Rate, Customer 

Deposits, Capital Adequacy, and Financial Leverage. 

Introduction. 

Liquidity is important as of profitability, because each of which may lead to collapse and 

bankruptcy of business organization. The global financial crisis of  2008, shed light for 

analyzing liquidity and its different determinants. Studying liquidity determinants may. Using 

financial ratios in measuring liquidity level is preferable and leads to good conclusions, 

despite others believe that the liquidity creation method of measuring liquidity may lead to 

better findings (Laštůvková, 2016). Therefore, the financial ratios method is followed in the 

current study for investigating the liquidity of commercial banking industry of Jordan.  

Within the global crises of 2008, the commercial banks of different countries showed a 

decline in liquidity of most commercial banks, especially in USA and other western countries, 

and the commercial banking system faced a difficulty in liquidity creation. Some experts and 

authors mentioned that the difficult of liquidity creation faced by commercial banks of some 

western countries is due to low efficiency of markets, and financial problems of 

counterparties ((Laštůvková, 2016)). Some found that a decline in liquidity of commercial 

banks declined during the crises by 8 percent (Moore, 2010).      
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The commercial banking industry is the most important economic sector affecting the 

efficiency and effectiveness of different production sectors. Commercial banks provide funds 

to other business organizations, and can finance the different investment prospective. The 

liquidity level of commercial banks is important, because when high level of liquidity is 

available to commercial banks, the banks will offer more funding and loans to business 

organizations. In opposite when a low liquidity level is available to commercial banks, other 

business organizations will face difficulties to finance its investments.     

The liquidity of commercial banking is a crucial issue for the economic growth of different 

countries all over the world. Commercial banking liquidity offers loans and help financing 

other firms of different industries. In addition, many new small businesses emerged when it 

offered loans and financing by commercial banks. Commercial banks can finance new and 

current business organizations, only when enough liquidity is available, but whenever there is 

a lack in liquidity of commercial banks, new business emerging will be less, and the 

investment process of the current firms will be below the average of normal situations. The 

emergence of new businesses and the growing investments create job opportunities for local 

and for foreigners of rare qualifications internally. In Jordan, there is a severe problem of 

unemployment, less investments, low attraction of foreign investments, high inflation, and 

low rate of economic growth. Therefore, commercial banks of Jordan can play a vital role in 

declining the negative effect of all of these bad economic indicators. Again, this can occur 

only when high level of liquidity is available to commercial banks. Therefore, the problem of 

the study is the liquidity level of commercial banks of Jordan, and its internal and external 

determinants, but the problem of the study can be better introduced through the following 

question. What are the internal determinants of liquidity of commercial banking industry of 

Jordan? To provide the answer to this question, a review is made to the related literature of 

liquidity, and a survey of the prior researches had been done. Thereafter, the secondary data 

of commercial banks of Jordan had been collected and used in the analysis and hypotheses 

testing.     

The study is of great importance. Despite that, some aspects of its importance are indirectly 

mentioned above, but it deserves to be mentioned again following using a straightforward 

method. The importance of the study is stemmed from the importance of funds to 

investments. Whenever, funding is available, more investments can be initiated, and more 

production institution can be created, because funding plays the importance role in activating 

investments. More investment leads to more economic growth, less unemployment, and better 

economic and living well-being. High liquidity level of commercial banks means that more 

fund support, the commercial banks can provide for productive entities inside the country, but 

low levels of liquidity leads to less investments, higher unemployment and less economic and 

living well-being for the different groups of people inside the country.     

The objectives of the study can be summarized as follows. The first objective is to determine 

the level of liquidity of commercial banking industry of Jordan. Second, the study attempts to 

determine the most important internal factors affecting the liquidity position of commercial 

banking industry of Jordan. It takes into consideration some internal factors, where the 

managements of banks can exercise a large degree of control over these assumed 

determinants. The last objective of the study is to add more to the available literature with 

regard to the factors affecting the liquidity position of Jordan. 

The remaining of the study is organized to be as follows. Section 2 introduces the review of 

the literature and the prior related researches. The hypotheses of the study are listed in section 

3, whereas section 4 presents the methods and procedures followed in the study. Section 5 

shows the results and data analysis, and the findings of the study are available in section 6.  
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Literature Review and Prior Researches 

The fundamental role of depository institutions is to transform short-term deposits into long-

term loans (Mohamad, 2016). The financial obligations that banks may face require sufficient 

level of liquidity to meet these obligations when they do, with no losses. From this idea the 

term of liquidity risk comes, which refers to failure of banks to meet these obligations without 

cost.    

The financial crises of 2008 began during the first half of 2007, as credit crisis and later 

transformed to liquidity crisis (Ferrouhi, 2014). The decline in housing prices in of US caused 

an increase in mortgage lending that led to a liquidity crisis in 2007. The financial crisis led to 

bankruptcies, quasi-bankruptcies, in addition to a decline of financial performance of large 

banks and other financial institutions. The crises later led to a deterioration of international 

stock markets, liquidity shortage of interbank markets, and later extended in 2010, to a 

sovereign debt crisis in some European countries, such as Greece, Spain, Portugal, Italy, and. 

Before the financial crisis began in the first half of 2007, new standards for banks were in 

practice in the form of Basel II accord, but at the time of the financial crisis, only banks with 

sufficient liquidity could resist the liquidity shakes of the crisis and meet their obligations. 

This causes Basel Committee on Banking Supervision (BCBS) to issue new banking 

regulations called 12 Basel III, where these new regulations give more attention to capital, 

equity, and liquidity management, and was introduced as a global regulatory framework for 

the banking system (Gideon et al., 2012).  

Basel Committee in Banking Supervision (2008), defines liquidity as “the ability of a bank to 

fund increases in assets and meet obligations as they come due, without incurring 

unacceptable losses” (Ferrouhi, 2014). Liquidity of banks is very important issue, where this 

importance comes from its role of transforming short-term deposits into long-term loans.  

Banks face many problems in its operations that make a threat to its solvency. Examples of 

risks that banks may face is interest rate risk, market rate risk, off-balance sheet risks, foreign 

exchange risk, et al. Nevertheless, banks may continue subject to solvency risk, when a bank 

is unable to generate liquidity to pay its deposits (Saunders et al, 2006). Therefore, 

managements of commercial banks should give enough attention to the issue of liquidity, to 

be able to avoid losses that appear regarding payments of deposits when due. In the context of 

liquidity risk, Saunders et al (2006) distinguish between two sources of liquidity risk, the asset 

side source, and the liability side source. The assets side of the balance sheet may be an actual 

source of liquidity risk when a bank exercises what is called, off-balance sheet obligations. 

This occurs when a bank agrees for a contract to grant a loan, where this contract allows 

customers to borrow an agreed amount, and the bank is obliged to offer the amount 

immediately on demand, where this contract creates a need for liquidity. In addition, the 

liability side of the balance sheet may be another source of liquidity risk. This occurs when 

depositors withdraw a large amount of their deposits, where this causes a decline in liquidity. 

Because of that, banks can avoid such these difficulties and avoid incurring additional cost, 

when banks keep enough levels of liquidity. When a bank faces such liquidity problems, 

whether it is an asset or a liability side cause, banks may use its reserves if sufficient, because 

rarely banks keep high amounts of liquid assets because these liquid assets generate no 

interests, or very low rate of interests. A bank facing a liquidity risk may borrow additional 

funds, or liquidate some of its current illiquid assets. 

The issue of bank liquidity is given enough attention since the appearance of 2008 financial 

crises, but before that time, bank liquidity had not been given the required attention in 

researches and studies. Still, the issue of commercial banks liquidity is below the required 

attention of authors and practitioners in the developing and Arab countries.       

Laštůvková (2016), carried out a study to determine the factors affecting the liquidity of 

commercial banks of Czech, Slovak and Slovenian commercial banks. The objective of the 
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study is to determine the impact of some possible internal and external factors on commercial 

bank’s liquidity. Secondary data covering the period 2001-2013, of a sample of Czech, 

Slovak, and Slovenian banks, had collected and used in the analysis and hypotheses testing. 

Using the multiple linear regression method, the study found that certain factors have a 

multiple effect on the different forms of liquidity, while other factors only affect specific 

forms of liquidity. The study also found that small banks are more sensitive to specific forms 

of liquidity, while the opposite, is the correct for large banks. In addition, the study reveals 

that the more flexible regulations, lead to more optimization.  

Bansal and Bansal (2012), investigated the determinants of liquidity for determining which 

among these affect liquidity of some Indian firms. To achieve the objectives of the study, the 

relevant secondary data, covering the period 1999-2008, of a sample consisted of 100 textile 

and chemical Indian firms. Using the stepwise regression method, the study showed that cash 

flow, debt ratio, and free cash flows, are significant determinants of liquidity.  

Ben Moussa (2015), carried out a study regarding liquidity of banks. The purpose of the study 

was to determine the most important determinants of banks liquidity of Tunis. The secondary 

data covering the period 2000-2010, of 18 Tunisian banks, had been gathered and used in data 

analysis and hypotheses testing. Two measures of liquidity had used in the study including 

liquid assets to total assets, and total loans to total deposits. Using both of the static and 

dynamic panel methods, the study demonstrated that financial performance, capital / total 

assets, opening costs / total assets, growth rate of GDP, inflation rate, and delayed liquidity, 

each of which is a significant determinant of liquidity. Moreover, the study finds no 

significant effect of bank size, total loans / total assets, financial costs / total credits, and total 

deposits / total assets, on the liquidity of Tunisian banks.  

    Lotto and Mwemezi (2018), carried out a study to determine the significant determinants of 

bank liquidity. Secondary data covering the period 2006-2013 of a sample consisted of 49 

banks of Tanzania had collected and used in analysis. Using the panel regression method, the 

study showed that capital adequacy, bank size, and interest rate margin, had a negative 

significant effect on bank liquidity. The study also demonstrated that non-performing loans 

and inflation have a positive significant effect on bank liquidity. Moreover, the study revealed 

that profitability, GDP, and GDP growth rate, each of which, has no significant impact on 

bank liquidity of Tanzania.  

Bista and Basnet (2020), analyzed bank liquidity of Nepal, as an attempt to determine the 

factors affecting liquidity. To achieve the objectives of the study, secondary data due to 12 

commercial banks in Nepal and covering the period 2004-2005 had collected and used in the 

analysis. Using the regression method in data analysis and hypotheses testing, the study 

showed that similarly, deposits, capital adequacy, remittances, and bank size are significant 

determinants of bank liquidity, and where deposits increase liquidity, the capital adequacy 

leads to liquidity reduction of commercial banks. The study also revealed that internal factors 

affect bank liquidity more than macroeconomic external factors. In addition, it revealed that at 

the long run, capital adequacy, bank size, and capital expenditures lead to an increase in bank 

liquidity, whereas deposits decrease liquidity of banks.  

Nguyen and Vo (2021), carried out a study related to bank liquidity and objected for 

examining the determinants of liquidity of 17 listed banks at the Vietnamese Stock Exchange, 

HOSE, HNX and UPCOM. The study used quarterly financial information covering the 

period 2006-2020. The required macroeconomic data regarding GDP and the rate of inflation 

had collected from International Monetary Fund and the General Statistics Office of 

Vietnamese. The panel data method is used in the study, and it showed that total assets size, 

return on total assets, and credit growth are positively associated with liquidity of banks, 

whereas the interaction between bank size and return on total assets negatively affect the 

liquidity of listed banks at HOSE, HNX, UPCoM. The study recommended the managements 
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of commercial banks to focus effective credit growth, developing the scale of total assets, and 

ensure high rate of return on total assets, to improve the position of liquidity.   

Mohamad (2016), prepared a study to determine the factors affecting the liquidity of Turkish 

banks. To be more specific, the study objected for identifying the determinants of 

conventional banks liquidity of Turkey. Secondary data covering the period 2005-2013, of 21 

listed Turkish banks, had collected and used in the analysis. Two liquidity ratios are used as 

measures of liquidity including, the ratio of liquid assets to customer deposits and customer 

funding, and the ratio of liquid assets to total assets. Using the ordinary least square method, 

based on panel data, the study showed that only bank capitalization has a positive significant 

on each of the above-mentioned measures of liquidity, and loan loss reserve ratio has a 

positive impact on the first ratio of bank liquidity, but bank size has a negative significant 

impact on the first ratio. It also revealed that profitability has a negative significant impact on 

the second ratio.  

Study Hypotheses 

Based on the literature review and the survey made to the related prior researches, several 

hypotheses had developed, and presented, in their null form, as follows. 

Ho1. The profitability of the commercial banks of Jordan has no significant impact on the 

liquidity position of these banks. 

Ho2. Credit growth rate of the commercial banks of Jordan has no significant impact on the 

liquidity position of these banks. 

Ho3. Client deposits of the listed commercial banks of Jordan has no significant impact on the 

liquidity position of these firms.  

Ho4. The financial leverage of the commercial banks of Jordan, has no significant impact on 

the level of liquidity of these banks. 

Ho5. The capital adequacy of the commercial banks of Jordan has no significant impact on 

the liquidity position of these banks. 

Ho6. The liquidity position of the commercial banks of Jordan is not significantly affected by 

the bank size.  

Ho7. There is no grouping effect of bank profitability, credit growth rate, client deposits, debt, 

capital adequacy, and bank size, on the liquidity position of commercial banks of Jordan.   

 

Study Methodology 

The population of the study includes all commercial non-Islamic banks of Jordan. In total, and 

by the end of 2020, 15 commercial banks were listed at ASE, of these, 2 are Islamic, and the 

rest are 13 non-Islamic banks. The data due to each of these 13 non-Islamic banks had 

collected and used in the analysis and hypotheses testing. Islamic banks had been excluded 

because the data of this type of banks is different and inconsistent with the data of non-

Islamic commercial banks.  The collected data covers a 12-year period (2008-2019), and it 

had collected using the annual reports of ASE.    

The Liquidity level of the commercial banks of Jordan is the dependent variable of the study, 

whereas 6 independent variables are examined with regard to their effect on bank liquidity. 

The independent variables of the study include profitability, capital adequacy, credit growth 

rate, client deposit, financial leverage, and bank size.       

Bank liquidity refers for the ability of commercial banks to meet the obligation when they 

due. Table (1) shows how each of the dependent and independent variable, is measured. The 

table shows that commercial bank liquidity is the relationship of liquid assets to total assets 

(Mohamad, 2016). Profitability is measured using ROA as a good indicator for profitability, 

where ROA is computed by just dividing net income by total assets. Credit growth rate can be 

found through subtracting the prior year loans from the current year loans, and the result of 

this subtraction process, is divided by the prior year loans. The financial leverage ratio gives 
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an idea regarding the borrowed amounts of money, and the credit received by a bank, and it is 

computed through debt to equity ratio, which is simply the relationship of liabilities to equity. 

The calculation of capital adequacy ratio differs from Basel 1 to Basel 2, issued in 2004. In 

general, the computation of capital adequacy in this study is based on Tier 1 capital, so capital 

adequacy is used in this study as a ratio of shareholders’ equity to total assets (Dao and 

Nguyen, 2020).   

Table (1) 

Study Variables and Measurement 

Variable Variable Name Label Measurement Method 

Dependent Liquidity LIQ 

 
 

 

 

 

 

Independent 

Profitability ROA 

 

Credit Growth CRG 

 
Client Deposits DPS 

 
Financial Leverage FLR 

 

Capital Adequacy Ratio CAR 

 
Bank Size BSZ Logarithms of Total Assets 

 

The regression model is designed to include the different variables as follows: 

LIQ = a + bROA + cCRG + dDPS + eFLR + fCAR + gBSZ + 

E…………………………...….(1) 

Where, a, is a constant, representing the value of the dependent variable when the 

corresponding independent value equals zero, and, b, c, d, e, f, and g, each of which, is a 

constant refers for the slope of the dependent on the corresponding variable. ROA is the rate 

of return on total assets, and CRG, refers for the rate of credit growth from year to year. 

Where DPS refers for deposits, FLR refers for bank financial leverage. Moreover, CAR 

denotes for capital adequacy, and BSZ refers for bank size.   

Different descriptive statistics are used in data analysis, including mean, standard deviation, 

minimum value, and maximum value. The simple and multiple regressions are used in 

hypotheses testing, where all hypotheses are tested at 95 percent level of confidence, which is 

the complement to 5 percent (1-0.95) coefficient of significance. The decision base of null 

hypotheses acceptance or rejection, is that a null hypothesis is accepted when the computed 

coefficient of significance is higher than the predetermined one, which is 0.5, where in 

opposite, a null hypothesis is rejected when the computed coefficient of significance is less 

than the predetermined one, which equals 0.5. The comparison between the computed t-value 

or f-value, with the tabulated corresponding t-value or f-value, is also used as another decision 

criterion for the acceptance or rejection of the null hypothesis. Based on this decision 

criterion, the null hypothesis is accepted when the computed t or f-vale, is less than its 

corresponding tabulated one, where in opposite, the null hypothesis is rejected and its 

alternative is accepted, when the computed t or f-value is greater than the tabular. In occasion, 

both decision criterion lead to the same decision.  
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Results and Analysis 

The main objective of the study is to examine some internal possible factors affecting the 

liquidity of listed commercial banks of Jordan. Descriptive statistics are used in the analysis 

and both of simple and multiple linear regression are used in hypotheses testing. 

Descriptive Statistics 

Descriptive statistics including the mean, standard deviation, and both of the minimum and 

maximum values for each variable of the study, are shown in table (2). The table shows that 

the least liquidity ratio is 0.12, and the highest one is 0.52, with a mean of 0.31, and 0.084 

standard deviation. Regarding profitability, zero is the least profitability ratio, whereas the 

highest is 0.03, where the highest value refers for low profitability of the entire industry. The 

mean of profitability is 0.012, with a standard deviation of 0.005. Asset utilization seems low 

also, where the least is 0.02, and the highest is 0.07, with a mean of 0.053, and 0.011 standard 

deviation. The rate of credit growth refers for a high rate of increase in credit. The least value 

of credit growth rate is -0.16, and the highest is 0.85, with a mean of 0.084, and 0.121 

standard deviation. The minimum value of client deposits is 0.48, and the maximum is 0.81, 

with a mean of 0.656, and 0.069 standard deviation. The least debt ratio is 3.53 and the 

highest is 12.32, with a mean of 6.579, and 1.589 standard deviation. The logarithms of total 

assets minimum value is 8, and the maximum is 10.42, with a mean of 9.238, and standard 

deviation of 0.429.    

Table (2) 

Descriptive Statistics 

 No. of 

Observations 

Minimum Maximum Mean Standard 

Deviation 

Liquidity Ratio 156 0.12 0.52 0.310 0.084 

Profitability 156 0.00 0.03 0.012 0.005 

Capital Adequacy 156 0.08 0.22 0.1358 0.027 

Credit Growth Rate 156 (0.16) 0.85 0.084 0.121 

Client Deposits 156 0.48 0.81 0.656 0.069 

Debt Ratio 156 3.55 12.32 6.579 1.589 

Long. Assets 156 8 10.42 9.328 0.429    

 To check whether the data can be used for analysis, the normal distribution, multicollinearity, 

and correlation tests are made. The results of these tests are appearing in table (3). The 

tolerance and Variance Inflation Factors (VIF) had computed to ensure that the variables are 

not overlapped. The VIF for all variables is less than 10, suggesting the absence of 

overlapping variables (Gujarati, 2003, p. 496).  

Table (3) 

Variables Multicollinearity 

 

Variable 

multicollinearity 

Tolerance VIF 

Profitability 0.856 1.168 

Asset Utilization Efficiency  0.802 1.247 

Credit Growth Rate  0.948 1.055 

Client Deposits 0.839 1.191 

Debt Ratio 0.759 1.318 

Log. Assets 0.948 1.246 

 

Hypotheses Testing 

Except the last one, the simple linear regression method had employed in testing the 

hypotheses of the study. As mentioned above, the decision of a null hypothesis acceptance or 
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rejection is based on the comparison between the computed and the tabulated t-values, and 

based on the coefficient of significance (p-Value), where a null hypothesis is accepted when 

the computed coefficient of significance is above 0.05 predetermined coefficient of 

significance, and rejected when it is less.  

First Hypothesis Test 

The first hypothesis had initiated to enable testing whether bank profitability affects liquidity. 

Profitability of banks is the relationship of net income to total assets. The null form of the first 

hypothesis is again presented, as follows. 

HO1. The profitability of commercial banks of Jordan has no significant impact on the 

liquidity of these banks. 

The test of the hypothesis shows 0.251 coefficient of correlation (R), and 0.063 coefficient of 

determination (R2), where the value of R2 refers for that profitability of commercial banks of 

Jordan, explains only 6.3 percent of the change of liquidity. Table (4), shows the related 

coefficients and statistical values of the first hypothesis test.  

The table shows that the computed t-value equals 3.224, and the computed coefficient of 

significance is 0.002. The comparison between the computed and the tabulated t-value reveals 

that the computed one is greater than the tabulated, which equals 1.96. Moreover, comparing 

between the computed coefficient of significance and the predetermined one, which equals 

0.05, the comparison reveals that the computed one is less than the predetermined. Because 

the computed t-value is higher than the tabulated, and because the computed coefficient of 

significance is less than the predetermined, the null hypothesis is rejected, while its alternative 

one is accepted. This result means that the profitability of the commercial banks of Jordan, 

has a positive significant impact on the liquidity of these banks.  

Table (4) 

1St Hypothesis Test Coefficients 

 

Model 

Unstandardized Coefficients Standardized 

Coefficients 

 

 

T 

 

 

Sig B Std. Error Beta 

Constant 0.257 0.018  14.345 0.000 

Profitability 4.387 1.361 0.251 3.224 0.002 

R = 0.251 

R2 = 0.063 

Adj. R2 = 0.057 
 

Second Hypothesis Test 

The first hypothesis had developed to enable testing whether the rate of credit growth of 

commercial banks of Jordan, affects liquidity. Credit growth is measured by deducting the 

attributed credit amount to the preceding year from the attributed credit amount of the most 

recent year, and then dividing the result of subtraction by the credit amount of the preceding 

or old year. The null form of the second hypothesis is again presented, as follows. 

Ho2. Credit growth rate of the commercial banks of Jordan has no significant impact on the 

liquidity of these banks. 

The test of the hypothesis shows 0.020 coefficient of correlation (R), and zero coefficient of 

determination (R2), where this value of R2 means that the rate of credit growth has no 

contribution in the change of liquidity. Table (5), shows the related coefficients and statistical 

values of the second hypothesis test.  

The table shows that the computed t-value equals – 0.252, and the computed coefficient of 

significance is 0.802. The comparison between the computed and the tabulated t-values, 

reveals that the computed one is less than the tabulated, which equals 1.96. Moreover, 

comparing between the computed coefficient of significance and the predetermined one, 
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which equals 0.05, the comparison reveals that the computed one is greater than the 

predetermined. Because the computed t-value is less than the tabulated, and because the 

computed coefficient of significance is higher than the predetermined, the null hypothesis is 

accepted, while its alternative one is rejected. This result means that the rate of credit growth 

of the commercial banks of Jordan has no significant impact on the liquidity of these banks.  

Table (5) 

2nd Hypothesis Test Coefficients 

 

Model 

Unstandardized Coefficients Standardized 

Coefficients 

 

 

T 

 

 

Sig B Std. Error Beta 

Constant 0.312 0.008  37.715 0.000 

Credit Growth -0.014 0.056 -0.020  -0.252 0.802 

R = 0.020 

R2 = 0.000 

Adj. R2 = - 0.006 

 

Third Hypotheses Test 

The third hypothesis had been developed to enable testing whether client deposits affect 

liquidity of commercial banks of Jordan. Client deposits ratio is the relation of client deposits 

to total assets.  The null form of the first hypothesis is again listed as appearing below.  

Ho3. Client deposits of the listed commercial banks of Jordan has no significant impact on the 

liquidity position of these firms.  

The test of the hypothesis shows 0.211 coefficient of correlation (R), and 0.045 coefficient of 

determination (R2), where the value of R2 means that client deposits of commercial banks of 

Jordan, explains 4.5 percent of the change in liquidity. Table (6), shows the related 

coefficients and statistical values of the third hypothesis test.  

The table shows that the computed t-value equals –2.678, and the computed coefficient of 

significance is 0.008. The comparison between the computed and the tabulated t-value reveals 

that the absolute value of the computed one is greater than the tabulated, which equals 1.96. 

Moreover, comparing between the computed coefficient of significance and the 

predetermined one, which equals 0.05, the comparison reveals that the computed one is less 

than the predetermined. Because the absolute of the computed t-value is higher than the 

tabulated, and because the computed coefficient of significance is less than the predetermined, 

the null hypothesis is rejected, while its alternative one is accepted. This result means that the 

client deposits of Jordanian commercial banks have a negative significant impact on liquidity 

level of these banks.    

Table (6) 

3rd Hypothesis Test Coefficients 

 

Model 

Unstandardized Coefficients Standardized 

Coefficients 

 

 

T 

 

 

Sig B Std. Error Beta 

Constant 0.480 0.064  7.55 0.000 

Client Deposits - 0.248 0.096  - 0.211 - 2.578 0.008 

R = - 0.21 

R2 = 0.045 

Adj. R2 = 0.038 

 

 

 

 



 

402 
 

Fourth Hypothesis Test 

The fourth hypothesis had been developed to enable testing whether the financial leverage of 

the commercial banks of Jordan affect the liquidity position of these banks. Financial leverage 

is measured through the relationship of total liabilities to total equity. The null form of the 

first hypothesis is again appearing below.  

Ho4. The financial leverage of the commercial banks of Jordan, has no significant impact on 

the level of liquidity of these banks. 

The test of the hypothesis shows 0.305 coefficient of correlation (R), and 0.093 coefficient of 

determination (R2), where the value of R2 means that financial leverage of commercial banks 

of Jordan, explains 9.3 percent of the change in liquidity. Table (7), shows the related 

coefficients and statistical values of the fourth hypothesis test.  

The table shows that the computed t-value equals – 3.979, and the computed coefficient of 

significance equals zero. The comparison between the computed and the tabulated t-value 

reveals that the absolute value of the computed one is greater than the tabulated, which equals 

1.96. Moreover, comparing between the computed coefficient of significance and the 

predetermined one, which equals 0.05, the comparison reveals that the computed one is less. 

Because the absolute computed t-value is higher than the tabulated, and because the computed 

coefficient of significance is less than the predetermined, the null hypothesis is rejected, while 

its alternative is accepted instead. This result means that the financial leverage of Jordanian 

commercial banks have a negative significant effect on liquidity level of these banks.   

  

Table (7) 

4th Hypothesis Test Coefficients 

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

 

T 

 

 

Sig B Std. Error Beta 

Constant 0.417 0.028  15.088 0.000 

Financial Leverage - 0.016 0.004  - 0.305 - 3.979 0.000 

R = - 0.301  

R2 = 0.093 

Adj. R2 = 0.087 
 

Fifth Hypothesis Test 

The fifth hypothesis had been developed to enable testing whether capital adequacy of the 

commercial banks of Jordan has an impact on the liquidity level of these banks. Capital 

adequacy is measured through the relationship of total equity to total assets. The null form of 

the first hypothesis is again appearing below.  

Ho5. The capital adequacy of the commercial banks of Jordan, has no significant impact on 

the liquidity position of these banks. 

The test of the hypothesis shows 0.299 coefficient of correlation (R), and 0.089 coefficient of 

determination (R2), where the value of R2 means that capital adequacy of commercial banks 

of Jordan explains 8.9 percent of the change in liquidity. Table (8), shows the related 

coefficients and statistical values of the fifth hypothesis test.  

The table shows that the computed t-value equals 3.89, and the computed coefficient of 

significance equals zero. The comparison between the computed and the tabulated t-values,  

reveals that the computed one is higher than the tabulated, which equals 1.96. Moreover, 

comparing between the computed coefficient of significance and the predetermined one, 

which equals 0.05, the comparison reveals that the computed one is less. Because the 

computed t-value is higher than the tabulated, and because the computed coefficient of 

significance is less than the predetermined, the null hypothesis is rejected, while its alternative 



 

403 
 

is accepted instead. This result means that the capital adequacy of commercial banks of 

Jordan has a positive significant effect on liquidity level of these banks.    

Table (8) 

5th Hypothesis Test Coefficients 

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

 

T 

 

 

Sig B Std. Error Beta 

Constant 0.182 0.034  5.394 0.000 

Capital Adequacy 0.940 0.242 0.299 3.890 0.000 

R = - 0.299  

R2 = 0.089 

Adj. R2 = 0.084 

 

Sixth Hypothesis Test 

The sixth hypothesis had developed to enable testing whether bank size has a significant 

impact on the liquidity position of commercial banks of Jordan. The base-10 natural 

logarithms of total assets, is used as an indicator for bank size. The hypothesis is listed again, 

in its null form, as follows. 

Ho6. The liquidity position of the commercial banks of Jordan is not significantly affected by 

the bank size.  

The test of the hypothesis shows 0.283 coefficient of correlation (R), and 0.074 coefficient of 

determination (R2), where the value of R2 means that a commercial bank size explains 7.4 

percent of the change in liquidity. Table (9), shows the related coefficients and statistical 

values of the fifth hypothesis test.  

The table shows that the computed t-value equals 3.658, and the computed coefficient of 

significance equals zero. The comparison between the computed and the tabulated t-values 

reveals that the computed one is higher than the tabulated, which equals 1.96, and the 

comparison between the computed coefficient of significance and the predetermined one, 

which equals 0.05, shows that the computed one is less than the predetermined. Because the 

computed t-value is higher than the tabulated, and because the computed coefficient of 

significance is less than the predetermined, the null hypothesis is rejected, and its alternative 

is accepted. This result means that bank size has a positive significant impact on liquidity 

position of commercial banks of Jordan.      

Table (9) 

6th Hypothesis Test Coefficients 

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

 

T 

 

 

Sig B Std. Error Beta 

Constant - 0.210 0.142  - 1.475 0.142 

Bank Size 0.056 0.015 0.283 3.658 0.000 

R =  0.283  

R2 = 0.080 

Adj. R2 = 0.074 

 

Seventh Hypothesis Test 

The seventh hypothesis had developed to enable testing the effect of the entire group of 

independent variables together, on the liquidity position of commercial banks of Jordan. 

Therefore, the hypothesis examines the entire grouping effect of all independent variables, 

that examined individually above. Multiple linear regression is used in testing this hypothesis. 

The seventh hypotheses is again listed, in null form, as follows. 
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 Ho7. There is no grouping effect of bank profitability, credit growth rate, client deposits, 

debt, capital adequacy, and bank size, on the liquidity position of commercial banks of 

Jordan.   

Table (10) shows the main coefficients and values of the 7th hypothesis test. The table reveals 

that the coefficient of correlation (R) equals 0.486, and the coefficient of determination equals 

0.236, which means that the variables that are taken into consideration in the study explain in 

total 23.6 percent of the change occurring at liquidity.   

Considering the table, it shows that f-value equals 7.659, and the coefficient of significance 

equals zero. Comparing the computed f-value with its corresponding tabulated one, it is 

apparent that the computed one is higher, and comparing the computed coefficient of 

significance with the predetermined one, which equals 0.05, the comparison reveals that the 

computed one is less than the predetermined. Because the computed f-value is higher than the 

tabulated, and because the computed coefficient of significance is less than the predetermined, 

the null hypothesis is rejected, and the alternative one is accepted. This result means that the 

group of independent variables, including profitability, rate of credit growth, client deposits, 

debt, capital adequacy, and bank size, when taken together as one unit, they have a significant 

effect on bank liquidity.   

Table (10) 

7th Hypothesis Test Coefficients 

Model Sum 

of 

Squar

es 

Degrees of 

Freedom 

Mean Square F Sig 

Regression 0.262 6 0.044 7.659 0.000 

Residual 0.849 149 0.006   

Total 1.11 155    

      

      

 

 

Model 

 

Unstandardized Coefficients 

Standardized 

Coefficients 

 

 

T 

 

 

Sig. B Std. Error Beta 

Constant -0.477 0.290  -1.643 0.102 

Profitability 2.717 1.359 0.156 2.000 0.047 

Credit Growth Rate 0.032 0.051 0.046 0.619 0.537 

Client Deposits -2.11 0.095 -0.173 -2.223 0.028 

Financial Leverage 0.012 0.016 0.217 0.717 0.475 

Log. Assets 0.067 0.015 0.339 4.542 0.000 

Capital Adequacy 1.380 0.925 0.439 1.491 0.138 

 

Therefore, when the constants of the multiple regression model are solved, the solved model 

appears as follows. 

 

LIQ = - 0.477 + 2.717ROA + 0.032CRG – 2.11DPS + 0.012FLR + 1.38CAR + 0.067BSZ – 

1.831……………………………………………………………..…………………………...….

(1) 
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Findings and Conclusions 

The key goal of the study is to examine some internal factors that may affect the liquidity 

position of commercial banks of Jordan. Literature review is made and the findings of prior 

researches, had been considered. Moreover, the related data was acquired, and analyzed using 

descriptive statistics, and based on the collected data, the hypotheses are tested using simple 

and multiple linear regression. Several possible indicators of liquidity were analyzed in the 

study including, bank profitability, rate of credit growth, financial leverage, capital adequacy, 

customer deposits, and bank size.  

Based on hypotheses testing, the study finds that profitability, capital adequacy, and bank 

size, each of which, has a positive significant effect on the liquidity position of the 

commercial banks of Jordan. This finding means that banks of higher profitability are with 

better liquidity position, or in other words higher profits leads to better liquidity. In addition, a 

bank with higher equity ratio to total assets, are in better liquidity situation. Because the study 

finds that bank size has a positive impact on liquidity, and because bank size is measured 

using the natural logarithms of total assets, then maintaining more total assets leads to better 

level of liquidity. 

Based on hypotheses testing, the study also finds that that financial leverage and client 

deposits, each of which, has a negative significant effect on liquidity position of commercial 

banks. This means that more borrowing to finance the assets of banks, leads to low liquidity. 

Despite that more customer deposits is assumed to improve liquidity, but the study shows a 

different finding. This is because more client deposits leads to more lending transactions, 

because banks pay interests for depositors, so to cover the cost of client deposits, and to earn 

more profits, commercial banks grant more loans to customers, and this is why deposits leads 

to less liquidity. With regard to rate of credit growth, the study finds no significant impact of 

this variable on commercial banks’ liquidity. The findings of the study are in consistence with 

Bansal and Bansal (2012), Lotto and Mwemezi (2018), Nguyen and Vo (2021), Mohamad, 

(2015), et al.    
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Abstract  

This study investigates the potential factors that may affect foreigners’ decisions to invest in a 

firm or not. A panel data set of 2,413 firm-year observations of listed firm at the Amman 

Stock Exchange is analyzed from 2002 to 2019. The results show that foreigners prefer 

investing in firms that have large size, dividends policy, high-quality governance system as 

well as external auditing. Local institutional ownership and governmental ownership are 

found to be insignificantly associated with foreign investment. More interestingly, these 

results are reported after controlling for possible confounding events that are most likely 

affect foreigners’ decisions. Specifically, foreign investment is found to be negatively affected 

by the global financial crisis (2007 to 2009). This study contributes to the literature by 

providing evidence that each capital market has its own features, thus the generalizability of 

findings even between developing countries is questionable.        

1. Introduction  

 

The foreign investment is essential to countries’ economic growth, wherefore, Jordan has 

established an attractive environment for investment through enhancing institutional and 

legislative environment to promote foreign investment. For example, in 1997, the Securities 

Law No. 22 was issued and emerged out three institutions (i.e. Amman Stock Exchange 

(ASE), Jordan Securities Commission (JSC) and Securities Depository Center (SDC) to 

regulate the capital market in Jordan. In 2001, the government has adopted economic 

transformation program to enhance the role of private sector in the economy and 

institutionalizing the partnership of public-private sectors. Furthermore, the JSC in 2009 

enacted corporate governance code to enhance the transparency and accountability of listed 

companies’ financial reporting.  It seems that these procedures have paid off, as the figures 

indicate a rise in foreign investment to reach 51.5% of ASE capitalization in May 2021 (ASE, 

2021); this reflects the ability ASE to attract foreign investment due to the good investment 

and economic environment in Jordan (Ghunmi, Al-Zu'bi, Badreddine, & Chaudhry, 2013) 

mailto:moh.azzam@yu.edu.jo
mailto:aymanh@jadara.edu.jo
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Foreign investment brings many benefits to the local economy that are reflected in economic 

growth and a reduction in unemployment rates, and even to enhance the investment 

environment itself. Mugableh and Oudat (2018) claimed that the foreign investments enhance 

employment opportunities and develop the financial sector. Similarly, Shubita and Shubita 

(2019) argued that foreign ownership can enhance corporate governance practices by playing 

a significant role in expanding the growth opportunity and enhancing the firms’ value. 

This study aims to delve into the factors that may affect the foreign investors’ decisions to 

invest in listed Jordanian companies; this can be done by exploring the foreign investors’ 

preferences when they invested in companies. Moreover, the literature showed important 

factors that may attract the foreign investment, for example, Ghunmi et al. (2013) found that 

foreign investments in Jordan are more likely to be directed to companies with large size and 

low dividend yield. Additionally, Tunay and Yüksel (2017) found a strong relationship 

between operations of foreign banks and governance levels of the countries. Correspondingly, 

Das (2014) established that companies with good governance attract more foreign investors 

regardless of their country-level protection environments of investment. 

2. Literature Review and Hypotheses Development 

2.1 Local Institutional ownership and Foreign Ownership     

There are several factors that may play a key role in enhancing a sustained development of 

any market. Institutional environment is a main player in attracting foreign investors to 

transfer their investments to such hosting countries. Indeed, well developed and diverse 

markets are expected to be attractive investments targets to foreign investments seekers 

(Globerman and Shapiro, 2003).  In this regard, Wang and Li (2018) finds that emerging 

markets were more manageable and preferable for foreign investors as a result of the diversity 

of the ownership map, in specific, the presence of institutional owners. In the same vein, 

Carney, Estrin, Liang, and Shapiro (2019) proposes a noticeable role of institutional owners in 

increasing the foreign owner’s percentage, since the institutional owners appeared as 

knowledgeable and experienced players in firm’s ownership map. Furthermore, Dikova, 

Panibratov, and Veselova (2019) finds that the multinational corporations were more inclined 

to direct their investments to the firms which have a diverse ownership map (i.e. institutional 

owners).  

Therefore, the presence of institutional owners may appear as a trustable signal for local and 

foreign investors who are looking for safe investments channels to maximize their wealth. 

Such investors have been classified as experienced and superiors’ investments hosting 

environments, since they are expected to have the upper monitoring and controlling hand in 

overseeing firms’ activities, in specific, the investments part. Thus, the following hypothesis 

is formulated as follows:  

H1: There is a positive association between institutional ownership and foreign 

ownership. 
 

2.2 Firm size and Foreign Ownership     

Firm size is another crucial factor which may appear as an attractive variable in hosting 

foreign investors in local markets. Large firms are classified as strong and stable destinations 

for investments since such firms are superior in technology levels, management skills and 

most importantly, monitoring mechanisms (Esquivias & Harianto, 2020). These monitoring 

mechanisms developed by large firms have introduced them as targets for foreign investors.  

In addition, Shepherd (2020) reports that larger firms were less sophisticated in accepting 

foreign investments, since such firms have the required experience and capital to achieve the 

expectations of foreign investors. NGUYEN, PHAM, DAO, NGUYEN, and TRAN (2020) 

show the importance of firm size as one of the main conditions to enhance a firm’s 
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performance in which such a relationship will establish a solid investment ground of foreign 

investors within the Vietnamese environment.  

To sum up, larger firms have been introduced as experienced and skilled players in enhancing 

firms’ performance and their financial positions. This may create an incentive for foreign 

investors to direct their investments to large firms since the needed infrastructure is available 

and the management skills are also available to protect their investments. Hence, the 

following hypothesis is formulated as follows:    

 

H2: There is a positive association between firm size and foreign ownership. 
 

 

2.3 Governmental Ownership and Foreign Ownership     

 

The ownership map plays a key role as a monitoring mechanism in overseeing management 

activities to guarantee a stable investments environment for internal and external investors 

(Ruggiero, Sorrentino, & Mussari, 2021). The governmental ownership has been introduced 

as a valid monitoring tool in which they are expected to constrain any unfavorable decisions 

undertaken by management. Indeed, they have been appeared as active owners in enhancing 

the financial position of the investee firms. In this regard, R. Aguilera et al. (2021) shows a 

key role of the state-ownership in enhancing the financial position of firms, proposing that 

such firms are considered as an attractive destination for foreign owners to direct their 

investments.    

Some researchers, however, find that the existence of governmental ownership may not lead 

to an increased level of foreign owners. For instance, Zhu and Yang (2016) finds that the state 

owned firms were less-attractive for foreign investors to create smooth investments channels. 

Additionally, the state-owned firms have more ability in making risky decisions in compare 

with other types of owners. Such a conclusion reduces the probability of hosting foreign 

investors in such firms. Taken together, there is no general consensus on the potential 

association between the existence of governmental ownership and foreigners’ decision to 

invest in a firm or not. The current study therefore formulates the following hypothesis:   

 

H3: There is a positive association between governmental ownership and foreign 

ownership. 
 

2.4 Dividends Policy and Foreign Ownership   

 

Distributing the dividends is one of the most crucial financial decisions where a firm makes 

because it is most likely ensures the firm’s long-term existence (Moin, Guney, & El Kalak, 

2020). Agency theory argues that dividends can be used as a mechanism to alleviate agency 

problems in a firm by lessening cash flow, which in turn leads managers to have less 

potentiality of utilizing free cash for their own benefits (Al-Najjar & Kilincarslan, 2016; 

Easterbrook, 1984; Rozeff, 1982). Moreover, signalling theory proposes that changes in 

dividend policy transmit information about changes in future cash flows (Al-Najjar & 

Kilincarslan, 2016). Due to information asymmetry between managers and investors, 

especially foreigners, managers use the dividends change as a signalling tool to convey their 

expectations about firms’ future growth.   

Previous studies (Mossadak, Fontaine, & Khemakhem, 2016; Suwaidana & Khalafb; Warrad, 

Abed, Khriasat, & Al-Sheikh, 2012)  have examined the relationship between foreign 

ownership and dividends payments. For example, Patrisia (2020) finds that investors exert 

more pressure on firms to pay high dividends to compensate them for the extra risk caused by 
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higher informational asymmetry. In the same vein, Akhtar et al. (2020) using a sample of 

Pakistani firms find that foreign investors are forced to increase cash dividends. By contrast, 

Bataineh (2021) reports that foreign ownership is associated with lower level of dividends, 

suggesting that foreigners prefer reserving their profits for future growth. This result is also 

reported by several researchers in different contexts such as those conducted by (Al-Najjar 

and Kilincarslan (2016); Moin et al. (2020); Setiawan, Aryani, Yuniarti, and Brahmana 

(2019)) and Zyguła (2017). To conclude, the debate about the potential link between foreign 

ownership and dividends policy is still open, especially with the global changes in economic, 

social and political circumstances due to financial crises (i.e. the one that occurred in 2007), 

wars (i.e. what happened in Iraq, Libya, and Syria) and pandemics (i.e. Covid-19 which 

started in 2019). Hence, the following hypothesis is developed as follows: 
 

 H4:  There is a positive association between dividends policy and foreign ownership.  
 

2.5 Corporate Governance Code Policy and Foreign Ownership   
 

Financial globalization has opened equity markets for foreign investors and motivating them 

to move from developed to emerging markets. As a result, the accelerated growth of these 

emerging economies occur (Haider, Khan, & Abdulahi, 2016), because foreigners have 

substantial amount of capital and adequate capabilities along with their role in improving 

liquidity and inflowing of foreign currency, which in turn boosts the economic growth of a 

country (Doidge, Karolyi, & Stulz, 2004; Gillan & Starks, 2003). It is essential therefore to 

determine the factors that actually persuade foreign investors to invest in a particular capital 

market (Rashid, 2020). Corollary to this, promoting corporate governance practices is 

perceived to be an essential tool to alleviate the agency problem arouses from the separation 

between owners and managers (Jensen & Meckling, 1976). Hence, foreign investors are most 

likely fascinated with firms that have strong governance structure (R. V. Aguilera, 2005; Lee 

& Chung, 2018). . Since 1997, Jordanian Government has taken a number of steps to amend 

the corporate governance regime in the country. One of the specific objectives of Jordan’s 

reformation is to have a strong governance system in order to safeguard rights of investors 

(AlQudah, Azzam, Aleqab, & Shakhatreh, 2019).   

Very limited studies have been conducted regarding the association between corporate 

governance and foreign investment. Bajaher, Habbash, and Alborr (2021) reveal that board 

independence and ownership structure do not play a role in attracting foreign investment in 

Saudi capital market. This result shows that foreigners do not put ample merit on board 

governance and their investment decisions. The same result is also reported by Yatim, 

Iskandar, and Nga (2016). In a similar vein, Rashid (2020) investigates the impact of board 

characteristics on foreign investment in the context of Bangladesh. The result reveals that 

there is a significant negative influence of board size on foreign investment due to the fact 

that foreigners may realize smaller board size as more tenacious and effective in decision 

making. This result is consistent with (Ali, Rehman, Sarwar, Shoukat, and Farooq (2021); De-

La-Hoz, Pombo, and Taborda (2018); Yeh (2018)) where board financial expertise positively 

affects foreigners’ decisions. Based on the previous discussion, the following hypothesis is 

developed as follows:   
 

H5:  There is a positive association between corporate governance Code and foreign 

ownership. 
 

2.6 Audit Quality and Foreign Ownership   
 

The Jordanian government considers alluring foreign investors as a priority due to country’s 

bounded natural resources (Zeitun & Tian, 2007). Since that time, several laws were enacted 
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by government to create a proper environment to attract investors, which in turn improves 

economic growth of the country (Al-Omari, 2010). A considerable literature proves that 

external audit acts as a monitoring mechanism which is supposed to diminish the agency costs 

arising from managers’ self-serving behavior (Fan & Wong, 2005). Therefore, the quality of 

external auditors, especially those from the established international firms, can play a vital 

monitoring tool because it improves the quality of financial statements and helps foreigners 

with their investment decisions (Brown, Beekes, & Verhoeven, 2011; Cohen, 

Krishnamoorthy, & Wright, 2002). Collaring to this, managers are keen in demanding high 

audit quality which includes rigid audit with a proper degree of professional scepticism, 

conducted in compliance with the applicable standards. 

Very limited studies, however, have been conducted regarding the association between audit 

quality and foreign investment. For example, Zhang and Cang (2021) find that firms with 

high level of foreign ownership are generally proper to obtain higher quality of audit to 

alleviate conflict of interests. Furthermore, Karim, van Zijl, and Mollah (2013) point out that 

foreign investors are more likely to demand high quality of audit to safeguard their investment 

from manipulation. Alhababsah (2019) indicates that there is an insignificant relationship 

between audit quality and foreign investment. Based on the previous discussion, it is clear that 

there is no general agreement about the association between audit quality and foreign 

investment. Therefore, the current study expects that firms with high-quality auditing are 

more attractive to foreigners; hence the following hypothesis is formulated as follows:     
 

H6: There is a positive association between Audit quality and foreign ownership.  
 

3. Methodology  

3.1 Sample Selection and Variables Measurements  

To determine the most important factors that motivate foreigners to invest in Jordanian firms, 

a comprehensive investigation is conducted using data from listed firms on the ASE from 

2002 to 2017. All sectors are included in the sample because there are no restrictions or 

special requirements imposed by the government pertaining foreign ownership in any sector. 

Table 1 shows that listed firms for the covered period generate 2,822firm-year observations. 

Some financial data, however, are not available for 225 observations, thus they are excluded. 

Additionally, 514 observations are excluded from the sample as ownership structure is not 

disclosed in firms’ annual reports, especially in the early years of their trading on the ASE. 

After all exclusions, this study comprises 2,083firm-year observations. The financial data as 

well as ownership structure data are collected manually from annual reports which took 

approximately four months.1 

Table 1: Sample selection criteria 

 

This study uses the percentage of stocks owned by foreigners to the total number of a firm’s 

stocks to measure foreign ownership (FOR.OWN). Independent variables include firm size 

(SIZE) measured by total assets at the end of a firm’s year. Local institutional ownership 

(LOCAL.INST) measured by the percentage of stocks owned by local institutions to the total 

number of a firm’s stocks. Government ownership (GOV.OWN) measured by the percentage 

 
1s://jsc.gov.jo/Disclousre.aspxhttpFirms’ annuals reports are available online at:  

Description  Number of observations  

Listed firms on the ASE from 2002 to 2017 3,152 

Less: missing financial data (225) 

Less: missing ownership structure data (514) 

Final sample  2,413 

https://jsc.gov.jo/Disclousre.aspx
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of stocks owned by the Jordanian government to the total number of a firm’s stocks. 

Dividends (DIVIDENDS) measured using a dummy variable that takes the value of one if the 

firm distributed dividends, and zero otherwise. Governance quality (CGC) measured using a 

dummy variable that takes the value of one if the firm year relates to the period2009 to 2017, 

and zero otherwise. Audit quality (AUD.QUA) measured using a dummy variable that takes 

the value of one if the firm is audited by one of the big-4 auditors, and zero otherwise.     

The study also controls for some factors that may have an impact on the association between 

firms’ attributes and foreign ownership. The factors include loss (LOSS) measured using a 

dummy variable that takes the value of one if the firm is reported negative earnings, and zero 

otherwise. Firm age (AGE) measured by the time length of a firm establishment. Global 

financial crisis (GFC) measured using a dummy variable that takes the value of one if the 

firm year is 2008 or 2009, and zero otherwise. Table 2 specifies the variables and their 

measurement. To test this study’s hypotheses, the following regression equation is used: 

 
 

 

Table 2: Summary of variables and their measurement 

Description  Variable name Measurement  Exp. sign 

Dependent variable: 

FOR.OWN 

 

Foreign ownership  

 

The percentage of stocks owned by foreigners to the total 

number of a firm’s stocks. 

 

Independent variables:   

SIZE  

 

Firm size  

 

The total assets at the end of a firm’s year. 

 

+ 

LOCAL.INST Local institutional 

ownership  

The percentage of stocks owned by local institutions to the 

total number of a firm’s stocks. 

+ 

GOV.OWN Government ownership  The percentage of stocks owned by the Jordanian government 

to the total number of a firm’s stocks. 

_ 

DIVIDENDS  Dividends  A dummy variable that takes the value of one if the firm 

distributed dividends, and zero otherwise.  

+ 

CGC 

 

Corporate governance 

code 

A dummy variable that takes the value of one if the firm year 

relates to the period 2009 to 2017, and zero otherwise. 

 

+ 

AUD.QUA Audit quality  A dummy variable that takes the value of one if the firm is 

audited by one of the big-4 auditors, and zero otherwise.     

 

+ 

Control variables: 

LOSS 

 

Loss 

 

A dummy variable that takes the value of one if the firm is 

reported negative earnings, and zero otherwise. 

 

_ 

AGE Firm age The time length of a firm establishment. + 

GFC Global financial crisis  A dummy variable that takes the value of one if the firm year 

is 2008 or 2009, and zero otherwise.    

? 

 

 

4. Results and Discussion  

4.1 Descriptive Statistics 

Table 3 describes the variables of listed firms on the ASE from 2002 to 2017.The mean of 

foreign ownership (FOR.OWN) is 16.6 percent. Notwithstanding that, the market value of 

these stocks is ranged between 37 percent and 51 percent out of the total market value of all 

stocks on the ASE from 2002 to 2017. This relatively high market value indicates that Jordan 

has an attractive environment for foreign investments most likely owing to the political 

stability as well as the absence of barriers on foreign investment in all sectors on the ASE. 

Indeed, the statistics show that some firms are totally owned by foreigners (i.e. the maximum 
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percentage of their ownership is 99 percent). By contrast, some firms do not have stocks 

owned by foreigners as the minimum percentage is zero.  
 

     Table 3: Descriptive statistics of the current study’s variables  

Variables  Minimum  Maximum  Mean  Median  SD 

FOR.OWN 0.000 0.990 0.166 0.005 0.248 

SIZE (in millions) 0.234 7227 171.5 225.0 57.80 

LOCAL.INST 0.000 0.973 0.262 0.190 0.453 

GOV.OWN 0.000 0.999 0.037 0.000 0.106 

DIVIDENDS 0.000 1.000 0.454 0.000 0.498 

CGC 0.000 1.000 0.720 1.000 0.449 

AUD.QUA 0.000 1.000 0.379 0.000 0.485 

LOSS 0.000 1.000 0.323 0.000 0.467 

AGE 1.000 81.00 25.05 20.00 19.64 

GFC 0.000 1.000 0.152 0.000 0.359 

Notes: this table illustrates the variables of listed firms on the ASE from 2002 to 2017. All variables are defined 

previously in table 2.  

It seems that the average size of Jordanian firms is relatively low (mean is approximately 171 

million), especially when compared with other stock markets in both developed and 

developing countries (see for example, Eshleman and Guo 2014 and Cohen 

&Zarowin2010).While the average of stocks owned by local institutional investors 

(LOCAL.INST) is reported at 26.2 percent, the mean value recorded for government 

ownership (GOV.OWN) is only 3.7 percent. This implies that policy-makers in Jordan have 

succeeded in their effort to privatize the capital market and moved the ownership of the 

majority of stocks on the ASE to the private sector. Indeed, government ownership decreased 

from 15 percent in 2002(as reported by the ASE) to 3 percent in 2017 as indicated in Table 3. 

This significant reduction is considered one of the most important outcomes of the 

‘Privatization Law No. 25’which was issued in 2000 to organize the privatization process in 

the Jordanian business environment. 

While the statistics show that 45.4 percent of firms distributed dividends (DIVIDENDS) to 

their shareholders, only 37.9 percent of listed firms are audited (AUD.QUA) by one of the 

big-4 auditors (i.e. PricewaterhouseCoopers, Ernst & Young, Deloitte, and KPMG). On 

average, 32.3 percent of firms are reported negative earnings as (LOSS) appeared in Table 3. 

This indicates that some firms listed on the ASE are facing financial difficulties, which in turn 

may minimize their attractiveness to foreign investment. Although the Amman Financial 

Market was created in 1976 (this name is changed in 1999 to the ASE), the mean value 

recorded for firm age (AGE) is approximately 25 years, suggesting that some Jordanian firms 

are still developing as well as they lack experience to make themselves more attractive, 

especially to foreigners. Other variables namely, governance quality (CGC) and the global 

financial crisis (GFC) are not discussed here because no meaningful statistics can be analysed.  
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4.2 Regression Results 

The starting point pertaining regression analysis is to check several assumptions, namely 

multicollinearity, normality, serial correlation, and homoscedasticity. Some researchers like 

Koop (2013) and Gujarati & Porter (2010) argue that multicollinearity starts to create a 

concern regarding a regression’s results when the correlation between two variables is 70 

percent and more. Pearson test, therefore, is used here to check whether the data have the 

multicollinearity problem. Table 4 shows that the highest correlation exists between dividends 

and loss (coefficient is -0.520).This negative correlation is highly expected because 

conventional wisdom argues that when a firm reports loss in a specific financial period, it is 

less likely to distribute dividends. A relatively high positive correlation is also appears 

between dividends and age (coefficient is 0.332). This is consistent with the view in the 

literature that oldest firms have more experience, compared with newly listed firms, thus they 

are more able to generate positive earnings and distribute dividends to their shareholders. To 

conclude, the current study’s variables do not suffer from multicollinearity. 

After checking other assumptions, the results reveal that the data are not normally distributed 

as well as it suffers from heteroscedasticity. To overcome this, the present study follows the 

methodology adopted by Gujarati & Porter (2010) and employs the robust standard errors. 

The fixed effect model (FEM) is used here to investigate the determinants of foreign 

investments in listed firms on the ASE. Furthermore, the random effect model (REM) is used 

to robust the findings.  

Table 5 reports the results of FEM with robust standard errors of the association between 

firms’ attributes and foreign ownership. Firm size (SIZE) is found to be positively and 

significantly associated with foreign ownership(coefficient = 3.320 and p< 0.05), suggesting 

that large firms are more attractive to foreigners. Indeed, previous research, like Goh et al. 

(2016) and Armstrong, Core and Guay (2014), documents those large firms have a high 

quality board of directors, in terms of including more independent and expertise directors, 

which in turn leads to more controlling overs managers’ decisions, thus shareholders’ 

interests are best served by those managers. Furthermore, investors in large firms are less 

likely to suffer from the problem of information asymmetric as those firms are disclosing the 

relevant information on a regular basis; thereby foreigners are hesitant to invest in small 

firms. Based on this conclusion, H1 is supported.  
Table 5: Results of FEM of the association between firms’ attributes and foreign ownership  

Table 4:Pearson test   

  (1) (2) (3) (4) (5) (6) (7) (8) (9) (10) 

FOR.OWN (1) 1.000          

SIZE (2)  0.200* 1.000          

LOCAL.INS

T 
(3) -0.149* -0.046* 1.000        

GOV.OWN (4) -0.033 0.140* -0.068* 1.000       

DIVIDEND

S 
(5) -0.020 -0.125* 0.064* 0.111* 1.000      

CGC (6) 0.052* 0.032 -0.020 -0.003 -0.073* 1.000     

AUD.QUA (7) 0.284* 0.267* 0.034 0.148* 0.111* 0.141* 1.000    

LOSS  (8) -0.031 -0.156* -0.041 -0.106* -0.520*  0.103* -0.130* 1.000   

AGE (9) 0.046* 0.183* 0.060* 0.210*  0.332* 0.020 0.212* -0.206* 1.000  

GFC (10) 0.025 -0.016 -0.004 -0.008 -0.008 -0.203* 0.019 -0.010 -0.070* 1.000 

Notes: this table illustrates Pearson test of listed firms on the ASE from 2002 to 2017.The symbol (*) denotes 

significance at 5 percent in two-tailed test. All variables are defined previously in table 2. 
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Hypothesis Variable Predicted sign Coefficient Result 

H1 SIZE +   3.320** Accepted 

H2 LOCAL.INST + -0.010* Not accepted 

H3 GOV.OWN - -0.023 Not accepted 

H4 DIVIDENDS +  0.017** Accepted 

H5 CGC +  0.014** Accepted 

H6 AUD.QUA +  0.023*** Accepted 

- LOSS  - -0.002 - 

- AGE + -0.001 - 

- GFC ?  -0.012*  - 

Adjusted R2 

F-value 

P-value 

  11.20 

4.070 

0.000 

 

Notes: this table presents the results of FEM with robust standard errors of the association between firms’ attributes and 

foreign ownership. The sample comprises listed firms on the ASE from 2002 to 2017. The dependent variable is foreign 

ownership. Independent and control variables are defined previously in table two.  

The symbols (*), (**) and (***) denote significance at 10, 5 and 1 percent, respectively, in two-tailed test. 
 

Inconsistent with the current study’s proposition, local institutional investors (LOCAL.INST) 

are found to be negatively associated with foreign ownership (coefficient = -0.010and p< 

0.10). This indicates that foreigners avoid investing in firms where the majority of stocks are 

owned by local institutional investors. This conclusion contradicts the view in the literature, 

like Chang, Kang & Li 2016 andHarford, Kecskes& Mansi 2015, that the existence of 

institutional investors is considered a good sign pertaining the quality of firms’ financial 

reporting. One possible justification of this result is that foreigners, especially in developing 

countries, try to protect their investments by avoid buying stocks in firms where the problem 

of information asymmetric as well as the controlling shareholders may exist. Thus, H2 is 

rejected. In this line of thinking, foreigners are less likely to invest in firms where the 

government (GOV.OWN) appears in firms’ ownership structures as shown in Table 5. While 

the association between them is statistically insignificant, the negative sign of the coefficient 

is consistent with the predicted sign. The low percentage of government ownership in listed 

firms on the ASE (mean is approximately 4 percent) may stand behind this insignificant 

association. Based on this conclusion, H3 is rejected.  

This study proposes that firms that distribute dividends to their shareholders are more 

attractive to foreigners. The results of Table 5 support this proposition and report a positive 

and significant association between dividends (DIVIDENDS)and foreign ownership 

(coefficient = 0.017 and p< 0.05). This is consistent with the findings of previous studies in 

different contexts like Warganegara (2018), that foreigners prefer such firms because it is 

considered a good indicator about their profitability, especially for the long run. Therefore,H4 

is supported. There is a universally agreement in the literature that the presence of high 

quality governance system is considered a good sign pertaining a firm's financial performance 

and its profitability. The results of the current study is in line with this argument where a 

positive and significant association is found between the implementation of the corporate 

governance code (CGC) and foreign ownership (coefficient = 0.014 and p< 0.05). Thus, 

foreigners are less likely to invest in firms that suffer from a weak governance system, 

especially foreigners have the required skills as well as financial resources to determine such 

firms. It seems that the strict requirements included in the CGC (i.e. stating a strict definition 

of an independent director, prohibiting a dual leadership structure, and determining the 

minimum and maximum number of a board’s size) lead to exert more pressure on firms' 
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managers to direct their decisions to maximize shareholders' interests instead of their own 

benefits.Hence,H5 is supported.  

Finally, table 5 reports a strong positive association between audit quality (AUD.QUA) and 

the fraction of stocks owned by foreign investors (coefficient = 0.023 and p< 0.01), 

suggesting that hiring one of the big-4 auditors to audit firms’ financial reports is considered a 

good sign pertaining the quality of their reported earnings. This is because such auditors have 

breadth of knowledge that may help them in detecting the problematic decisions and activities 

that do not align with stockholders’ interests. Regarding control variables, only the global 

financial crises (GFC) has a positive relationship with foreign ownership. A possible 

justification of this result is that during the crisis period foreigners’ move toward investing in 

safe financial markets (i.e. Jordan) as they are less affected by the GFC compared with other 

markets, especially in developed countries.  

5. Conclusion  

Firms’ financial performance is highly affected by how their board of directors are structured 

and composed. Such composition may play a pivotal role in enhancing the monitoring of 

managers’ decisions and choices. This is because there is a general belief that a high quality 

board (i.e. with more independent directors and financial experts serving in the board) is 

positively associated with higher levels of financial performance. The current study, therefore, 

examined the potential link between the structure of boards of listed banks at the ASE and 

their level of financial performance. This is done by performing multiple regression on 

secondary data that are collected manually from banks’ annual reports in the period 2013 to 

2017.  

The reported results reveal that, inconsistent with this study’s proposition, banks where board 

independence is largely observed do not disclose high financial performance (measured by 

ROA). The relatively low percentage of board independence in some banks, however, may 

stand behind this conclusion. While board meetings are found to be insignificantly associated 

with ROA, large boards play a vital role in increasing banks performance. Thus, large boards 

are more beneficial to banks, compared with small boards; as they are most likely include 

more directors with different backgrounds as well as experiences. Directors who serve in 

several different boards (at least three) are not observed to confer benefits to banks, but rather 

they are detrimental to them. Shortage of time that those directors have to monitor managers, 

as a result of serving in various boards, may lead managers to hold excessive power to handle 

a bank’s daily operations. Thus they have the opportunity to take decisions to manipulate 

earnings to increase their own compensation regardless of whether or not it leads to negative 

consequences on banks’ financial performance, especially in the future.  

Likewise, directors with political connections are found to be associated with lower levels of 

ROA. Based on this result, this study argues that those directors are less interested in 

controlling managers most likely because they lack the required financial skills to do that. 

Indeed, most of them are not sitting in a bank’s board as in their personal capacity, but rather 

as a representative of governmental institutions. Foreign directors are not found as an 

effective controlling mechanism as it has a significant negative association with ROA. This 

finding is inconsistent with the current study’s predictions as well as with the majority of 

previous studies in several different contexts. Overall, the findings of this study provide some 

recommendations to banks such as increase the number of independent directors in their 

boards, pick up directors with experience in financial issues, and motivate effective 

participation in board meetings. This study also recommends policymakers in Jordan to put 

more restrictions on the number of seats that a director can hold in other firms’ boards.  
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Abstract Social marketing is an important concept that influences the behavior of individuals 

and changes their habits, based on evidence and marketing campaigns targeting people in 

order to raise awareness and improve the course of their behavior for the better. This study 

aims to clarify the impact of social marketing on the behavior of the Jordanian citizen in light 

of the events of the spread of the Corona virus, based on the study and comparison of 

previous scientific studies that showed that social marketing influence the behavior of 

individuals. Through the extent of benefit from marketing campaigns, and in light of the 

spread of this epidemic, there are some habits that the Jordanian citizen needs to modify. The 

study recommended decision makers in Jordan to employ social marketing in all its 

dimensions to influence the behavior of the Jordanian citizen to adhere to the new instructions 

that reduce the risk of the spread of this deadly disease and to dispense with some traditional 

behaviors that contradict the recommendations of the World Health Organization regarding 

the behavior of individuals with each other, relying on broadcasting Social marketing 

campaigns that combine traditional and modern methods to include all segments of Jordanian 

society.  

Key words: Social Marketing, Consumer Behavior, COVID-19, Jordan, Corona Virus.  

1. Introduction  

Social marketing plays an important role in our lives as it contributes to influencing daily 

social events and social marketing depends on the evidence proven to persuade people so it 

has become an important marketing concept in the community (Kotler & Zaltman, 1971). 

When delving deeper to social marketing concept will find that it depends on the promotion 

of a specific idea to specific group until a problem is resolved, One of the difficulties that can 

be faced in social marketing is that some people think that it interferes with their privacy, 

especially if the purpose of it is to change a certain behavior or habit they have and this 

difficulty increases if these habits are inherited. The liability of Social marketing publishing 

goodness and awareness and deals with the behavior of individuals (Andreasen, 1994). All 

companies are interested in the behavior of consumers, as it gives them an indication of the 

desires and interests of individuals in a positive or negative way, and on this there is a close 

relationship between the behavior and social marketing where the mental image is a mental 

perception of individuals towards a certain matter (Brønn, 2011; Calvert, 2008).The great 

development in the media and communication channels has become a major impact on 
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individuals in various ways that can modify the mental image of individuals in any possible 

negative or positive direction (Alghizzawi, 2019b, 2019a; Habes, Salloum, Alghizzawi, & 

Alshibly, 2018) as well here we see the role and the great importance of social marketing by 

controlling these media in the event of a negative path so that It improves the mental image of 

individuals Improve their behavior and influence them, being the traditional ways will not 

help In light of the great development and many influences that people are exposed to And 

there many bad behaviors that need to be corrected (Alnaser, Habes, Alghizzawi, & Ali, 

2020). With the spread of the killer virus there are many behaviors among individuals that 

must be modified and we in the Jordanian society have some inherited habits that conflict 

with these instructions issued by the World Health Organization so in this study we need to 

employ social marketing to influence the behavior of the Jordanian citizen in light of the 

Corona health crisis until We guarantee its safety and adherence to the instructions.  

2. Literature Review  

Social Marketing People participate in many things, not just behavior. It addresses the soul of 

the audience, so it generates a new way of thinking and creative ideas among individuals. 

These ideas help to modify behavior. Social marketing provides us with fuel that helps society 

to be healthier and happier (Andreasen, 1993). Social marketing has proven its effective role 

by influencing the behavior of individuals in all fields. Even if this campaign is unacceptable 

to individuals, but it will affect them, so it is important to translate social marketing into 

influential creative ideas, and social marketing can be used to limit and motivate to modify 

consumer behavior in a way that attracts them to this behavior, and here lies the importance of 

social marketing to the various sectors (Peattie & Peattie, 2009). Social marketing plays an 

effective role for residents and societies, when a campaign with effective content is directed 

that will transform consumer behavior and help it to adopt behavior as well, especially in 

trying to fight a certain habit such as smoking, so it is important to ensure that social 

marketing is a major influence on consumer behavior and awareness, One of the important 

basics to be adopted when starting a social marketing campaign must be to draw some stories 

that address the reality of the public and that this campaign be multifarious so as to include 

traditional media and modern (Evans & McCormack, 2008). Activating self-interpretation 

among individuals is very important through social marketing, and this has become easier 

through modern technology, as it provides pictures and videos, and marketers have to decide 

when they target their campaign. There will be a major change in consumer behavior and 

intentions (N. R. Lee & Kotler, 2019; S. Lee & Pounders, 2019). By relying on (Kennedy, 

2016) study, he emphasizes that social marketing is a change in the norms surrounding a 

specific issue in order to affect the behavior of individuals to modify a specific system. 

Companies that adopt the concept of social marketing provide services to society, so it is 

important that there be interest in this concept because it promotes social responsibility, 

Social marketing is a responsibility that must be shared by everyone, so all decision-makers 

must be included in all areas (Hashem saed, 2007). Social marketing relies on theories of 

behavior and persuasion to achieve change and modification in the habits of individuals. 

Figure 1 shows whenever people are exposed to messages and social marketing campaigns 

increases the effect on their behavior (Evans, 2006).  
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Figure 1 Social marketing framework 

 
Source: (Evans, 2006)  

 

2.1 Social Marketing  

The concept of social marketing emerged in 1972 and it is a group of efforts directed towards 

changing behavior for the better to enhance the environment. Social marketing focuses on 

individual behavior and principles of marketing and the delivery of benefit to society and the 

desired goals of individuals (N. R. Lee & Kotler, 2011). Social marketing is used to achieve 

good and positivity, and the main point of it is changing behavior so that it changes attitudes 

and ideas to be successful (Andreasen, 1994). From the point of view of marketers, achieving 

satisfaction individuals is through managing expectations and raising the level of service or 

commodity provided to customers. Therefore, expectations become realistic through 

sustainability and social marketing campaigns to create value of levels for individuals greater. 

dependence on social marketing to Reducing certain behavior, social marketing success in 

solving many Of the behaviors of individuals in the world, especially in the health sector (Al-

Shibly, Alghizzawi, Habes, & Salloum, 2019; Alhawamdeh, Alghizzaw, Habes, & Alshibly, 

2020; Peattie & Peattie, 2009) Based on (Stead, Gordon, Angus, & McDermott, 2007) study, 

he emphasized that social marketing is effective in restraining individuals from certain 

behaviors, especially in unhealthy behaviors such as drug use or smoking. The intellectual 

and electronic development of individuals has become a challenge for social marketing all 

over the world and in all fields so it is necessary to share information and experience in order 

to facilitate the process of changing the behavior of individuals and achieve innovation, 

especially in the health field in the prevention of many diseases products and services to 

address public health needs (Lefebvre, 2011). It is necessary for social marketers to 

understand the problem in order to determine the main point that must be focused on in the 

marketing campaign and so that there is no bias (Wymer, 2011). Many sectors depend on 

technology and on marketing and its fields to achieve benefit and social marketing achieve 

great benefit in the changing habits in societies (N. R. Lee & Kotler, 2019; Walsh, Rudd, 

Moeykens, & Moloney, 1993). In Figure 2, it shows the important stages in social marketing, 

as the last stage returns to the first stage, which makes this wheel continue to spin.  
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Source: (Evans, 2006)  

 

Figure 2 Wheel of important stages in social marketing 

 

 

a. Consumer Behavior  

b. Consumption of services and goods is a basic and daily requirement for all 

individuals, and the provision of these services and goods is through organizations, 

so the concept of consumer behavior is important for everyone so that 

consumption is made by his wisdom and for decision-makers in organizations to 

be familiar with the requirements of the public, Significant amounts of money are 

spent from decision makers until they have access to important information about 

consumer behavior (Hawkins & Mothersbaugh, 2010; Samar, Mustafa, Malek, & 

Mahmoud, 2021) With the development of modern technology, there is a great 

awareness among individuals about consumer behavior, and also organizations are 

able to access consumer information (Dorokhova & Dorokhov, 2019; Salloum et 

al., 2021). Consumer behavior is all purchasing decisions that an individual makes 

towards goods or services, and this decision-making process is affected by many 

factors this increases the importance of consumer behavior (Stoica, Cristescu, & 

Stancu, 2017). Consumer behavior includes the individual's response to stimuli he 

or she is exposed to that reinforce his behavior (Foxall, 2016). Consumer behavior 

is also associated with psychology, and this behavior is associated with individuals 

and with organizations and with how to make purchasing decisions before and 

after purchase. These decisions are influenced by many factors before they are 

taken, so attention must be paid to all aspects of the purchasing decision of people, 

as any behavior is the result of a decision and the presence of available alternatives 

It creates challenges in decision-making, so consumer behavior goes through 

several stages after being affected by information, needs and desires (Ajzen, 2008; 

AlghzawI, Alghizzawi, & Tarabieh, 2020).  

 



 

424 
 

2.3 Customs of the Jordanian Society with COVID-19  

Acute pulmonary disease spread in China in the city of Wuhan in the month of 12 of the year 

2019, but it was a severe pneumonia that differs from the usual habit so that it has severe 

symptoms such as high temperature and its effect on the kidneys, stomach in addition to it 

leads to difficulty breathing and then it leads to death where It turned out to be a new 

coronavirus, which called on the Chinese government to set up a stone area and hospital 

within 10 days aim to besiege this disease, its being spreading easily and rapidly, and it 

threatens China in general (Wong, Leo, & Tan, 2020). Then the spread started in the world, 

and there are numbers of deaths spread worldwide, which prompted the world to start fear of 

it and prepare to face it, by starting studies and exchanging information and experiences 

between countries and showing the most important factors capable of eliminating this disease 

is the ability to fight the spread (Zu et al., 2020). Most countries made the decision to curfew 

to prevent the spread of the disease and the ability to control it, which led to great damage in 

various economic, political and scientific fields. Life stopped with this dangerous virus (Liu, 

Gayle, Wilder-Smith, & Rocklöv, 2020). It turns out that the incubation period for this virus 

may exceed 14 days, which means that it is possible for the infected person to have no 

symptoms and be infectious to others, which prompted the World Health Organization and 

countries to circulate instructions that ensure the safety for people from transmission of 

infection by communication(Peng, Yang, Zhang, Zhuge, & Hong, 2020). The new prevention 

methods by using plastic paws and not touching any surfaces or any persons in addition to 

wearing masks to prevent the transmission of infection with the air, with the necessity of 

using medical sterilizers and not mixing and gathering with others and leaving a distance of at 

least one meter between each person(Huh, 2020; Organization, 2020).  

Jordanian society is close to Arab societies that are distinguished by some customs that are 

not present in the western world, its source of pride that they inherited from their grandparents 

is positivity and love for people, as most of these customs have a very close connection 

between people in addition to peace with kissing and drinking coffee from one cup to all 

Guests and gathering with family and family members on a daily or weekly basis, eating 

group food from one bowl, permanent exit, mixing with people greatly, and receiving guests 

and visits permanently. IN addition to gathering in large numbers for happy and sad occasions 

(Al-Ramahi, 2008; Fischbach, 2000; Tarawneh, 2000). These Kindness habits may cause 

danger to Jordanian citizens in light of the prevalence of COVID-19.  

 

3. Conclusion & recommendation  

3.1 Conclusion  

The behavior of individuals is related in many things and is affected by many details. The 

behavior of individuals passes in many stages and is closely related with psychology, but it 

also has a significant impact on many areas of life and hence the importance lies in following 

up the behavior of individuals in society and a directive of behavior to positive altitude, Social 

marketing plays an effective role in influencing the behavior of individuals so that it changes 

it from negative to positive behavior, Social marketing is interested in spreading good and 

positive trend in societies and helps to overcome some habits of individuals (Ajzen, 2008; 

Alghizzawi, 2019b; Andreasen, 1993, 1994; Foxall, 2016; N. R. Lee & Kotler, 2019; S. Lee 

& Pounders, 2019; Lefebvre, 2011; Peattie & Peattie, 2009). Until now, no treatment or 

vaccine has been discovered for the Coronavirus. This disease is spreading widely in all 

worldwide. It is important for the current period to follow instructions that help not to spread 

this virus (Cavanagh, 2007; Huh, 2020; Lai, Shih, Ko, Tang, & Hsueh, 2020; Li et al., 2020; 

Liu et al., 2020; Organization, 2020; Peeri et al., 2020; van der Hoek et al., 2004; Wang, 

Horby, Hayden, & Gao, 2020; Zu et al., 2020). Jordanian society has inherited traditional 
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eastern customs that affect the behavior of individuals, as these behaviors need to be modified 

in proportion to this new virus (Fischbach, 2000; Tarawneh, 2000).  

3.2 Recommendation  

Depending on the review of previous studies that examined the topic of the relationship 

between social marketing and consumer behavior and the effectiveness of social marketing in 

modifying the behavior and habits of individuals, decision-makers (Ministry of Health and 

Information) in Jordan, must employ social marketing in all its dimensions to influence in the 

behavior of the Jordanian citizen to adhere to the new instructions that limit It is dangerous to 

spread this deadly disease and dispense with some traditional behaviors that contradict the 

recommendations of the World Health Organization regarding the behavior of individuals 

with each other. It is necessary for the Jordanian Ministry of Information to rely on 

broadcasting social marketing campaigns in the country that it combines traditional and 

modern methods to include all the slides of Jordanian society, Social marketing campaigns 

must be intense in order to rapidly affect Jordanian citizens In addition the importance to 

study of the responses and the actions, so that there is effective content provided to the public 

to achieve the desired results.  
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Abstract 

Corruption is the biggest phenomenon and social scourge known to mankind, and it is the 

reason for the collapse of many civilizations, empires, states and regimes. This phenomenon 

has no specific time limit. There is no society devoid of corruption and spoilers. They are 

fundamental causes that paralyze the administration and are unable to carry out the tasks 

required of it. After the recent events that Iraq has been exposed to, it has given way to the 

proliferation of these corrupt categories in the public sector, especially after the change in 

salaries after the events of 2003. But the high cost of living and unstable currency fluctuations 

was the reason for giving the logical reason to the spoilers from their point of view. 

Controlling corruption and trying to fix is a very difficult issue and the methods used in 

combating corruption are almost insufficient or have become obsolete in the absence of 

administrative and auditing control. And if any, no procedures are taken in which dazzle 

others which makes the corrupt person repeats his actions and practices to obtain profits. 

Transparency Organization touched on the presentation of the countries that are considered 

the most corrupt, Iraq of which is considered among the most stable countries in terms of 

corruption without progress, and the progress is slow and almost unnoticeable, as it ranges 

between 168-170 in the sequence of corrupt countries. Accordingly, we came to a 

recommendation that the role of good Activated oversight in terms of reward and punishment. 

And try to reward employees with letters of thanks or Symbolic rewards to increase their 

loyalty to the place in which they work. 

Introduction 

The phenomenon of corruption in general. Administrative corruption, in particular, is a 

widespread global phenomenon, found in all developing and developed societies to varying 

degrees. This is because corruption has become a phenomenon that has left no society. The 

phenomenon of corruption, in addition to being a cross-border phenomenon, is a phenomenon 

with deep roots and takes wide dimensions that overlap with it. It is linked to several concepts 

and factors that are hard to distinguish between them. The degree of its availability and 

comprehensiveness also varies from one community to another. 

The phenomenon of corruption has plagued minds at all national and global levels. The 

United Nations Convention against Corruption has begun its preamble phrases, indicating the 

seriousness of corruption as a phenomenon that has a great impact on all human societies, of 

which it consists that the member countries in this Convention are concerned with the 

problems and dangers of corruption on the stability and security of societies, which endangers 

the institutions and values of democracy, moral values and justice, and jeopardizes sustainable 

development and the rule of law, and also concerned about the links between corruption and 

other forms of crime, especially organized crime and economic crime, including money 

laundering, 

The problem of corruption (Corruption) has attracted the attention of many researchers and 

those interested, and opinions have agreed on the need to establish the foundations of an 

institutional framework that aims to surround the problem and treat it through serious and 

specific steps and to combat corruption in all its forms and manifestations and all areas of life 

to accelerate the process of economic development. 
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Research Problem 

Administrative corruption is undoubtedly a deadly scourge that has affected all societies. 

Corruption is by no means a new issue, but it has emerged as a global issue recently, given the 

number of countries that have suffered from corruption scandals in recent years. Corruption 

devours peoples' obstruct investment and lower the basic service quality that citizens receives 

such as health and education, as it contradicts with democratic values, and recently disrupts 

the rule of law, given the number of countries that suffer from corruption scandals in the 

world, but it differs in its forms and its penetration from one country to another. Corruption is 

a threat to the stability and security of societies. 

Research Hypothesis 

The research stems from the hypothesis that “corruption is a deviant behavior behind which 

many reasons stand, some of which are related to institutional and organizational factors and 

other reasons related to the factors of the political, economic, social, cultural and legal 

environment.” 

Research objective 

5- Expose the phenomenon of corruption and identifying its roots and history 

6- Expose the nature of corruption and clarify its concepts and factors of its spread 

7- Explanation of the causes of corruption in Iraq 

8- Follow up on ways to combat corruption 

Research structure 

The problem of corruption, the causes and ways to treat this problem, will be addressed in 

three chapters 

Chapter One: Introduction to Corruption (Historical and Conceptual Rooting) 

Chapter Two: Causes and Types of Corruption 

Chapter Three: Administrative and Financial Corruption in Iraq 

The research depends on the descriptive analytical approach to understand the phenomenon of 

administrative corruption and the causes of corruption and methods of dealing with it, through 

the available relevant administrative and economic literature, on which the basis of the 

research is based. 

The historical dimension of the phenomenon of corruption 

International interest in covering the importance of corruption began in the last two decades 

of the last century. This interest increased so that in the early nineties of the last century it 

became the talk of organizations and governments. Corruption is not a new issue, but it has 

roots associated with the emergence of Man and different civilizations. thus, it is difficult to 

determine a specific date for the beginning of human interest in this issue1. 

Corruption can be considered the misfortunes of humanity that goes back to the ancient times, 

and even if its degrees vary according to the different eras and societies, it is rarely mentioned 

in a written civilization or a known culture. Our knowledge has reached today to an 

information about corruption in the era of Paranoiac, Babylon, Iraq, ancient China and India, 

and we can read a strict condemnation of it in the Book of Exodus from the Covenant and the 

first laws of the Indian Manu about a thousand years before Christ. As well as in Greek and 

Roman sources many forms of administrative and economic corruption and its condemnation. 

We can say without exaggeration, that condemning the scourge of corruption constitutes a 

gathering point for major religions and philosophies in human history2. 

 
1   Imad Salah Abdel-Razzaq, Corruption and Reform, Study, 1st Edition (Damascus, Arab Writers Union 

Publications 2003) p.6. 
2 Haitham Manna / Corruption. An article published on the information network at the link: 

http://www.sadasolidarity.net/sada/special%20file/CORRUPTION.htm  

http://www.sadasolidarity.net/sada/special%20file/CORRUPTION.htm
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The first to put the imprint of corruption was Emperor "Caligula", who assumed the 

leadership of the largest empire in history from (37 AD) to (41 AD), who continued to wreak 

havoc on the earth until one of his guards assassinated him1. (Solom) in his legislation, which 

he called the Attica law, rules for guiding state employees and regulating their administrative 

work. It is worth noting that Plato in his book (The Republic) (which came after Solon and 

Confucius at a later period) touched on the phenomenon of corruption through his discussion 

of the problem of individual and collective (justice). As he referred to justice, he excludes the 

issue of benefit or interest, which is the basis for the emergence and exacerbation of 

corruption. As for writing laws, we see him fighting corruption in all its forms. 

He is fighting religious corruption and urging the moral unity of his metropolis, which 

consists of (five thousand and forty citizens), and we also see him trying to reduce economic 

and administrative corruption so that the owners were not allowed to increase their money 

except within a certain limit. And isolate the city from the sea to avoid the abuse of 

merchants. He approved the establishment of a staff body whose duty is to monitor the actions 

of the citizen2. 

As for Aristotle), he personified political corruption through his classification of constitutions. 

He studied with his students (one hundred and fifty-eight) constitutions for different cities and 

metropolises. Through his treatment, he classified the city that is tempted by a corrupt target 

as a corrupt city. Rather, it may fail to be a state at all, while he sees that a righteous state is 

one that not only seeks good for it, but also seeks the common good3. 

This determines that sound judgment is not based on mere seeking goodness, unless the good 

is general and shared among citizens. 

In the Chinese heritage, we find that (Confucius), the great philosopher, has diagnosed the 

phenomenon of corruption in his book (The Great Teaching) which cites the causes of wars 

due to family corruption and neglect of people to correct their souls. In In ancient China, they 

used to grant the employees an additional bonus  called (yang leen) which means Fighting 

corruption support4. 

In India, the chief minister of the state of Chandragutia, who belonged to the Hindu high 

priesthood before the 2300s, was considered a method of embezzlement of funds from the 

government. In 1765, when Eastern India Company has become the real governor in Bengal 

and a number of its employees were fame of   corrupt, corruption ended at the hands of Lord 

Cornwalls, who was chosen in 1786 AD as a general governor of India. 

Corruption has become a dangerous phenomenon that leads to the destruction of societies and 

states, and even to their disintegration and demise. Therefore, we see that all heavenly 

religions forbid corruption in all its forms, and forbids it being leads to injustice, tyranny and 

right losing. 

Islam has fought corruption, as the word corruption is mentioned in the Holy Qur’an in 

connection with the mention of the place, which is the earth. The Almighty said: “And do not 

corrupt the earth after it has been reformed” (Al-A’raf, verse 56). 

And once he defined corruption on land and sea in the Almighty’s saying: “Corruption 

appeared on land and sea” (Al-Rum, verse 41)5. 

 
1   Munir al-Hamsh, Political Economy, Corruption and Reform, Development, 1st Edition (Damascus, 

Publications of the Arab Writers Union, 2006) p. 11. 
2  Emad Salah Abdel-Razzaq. Previously mentioned source, p. 7. 
3   Muhammad Fathi, Organized Crime and Corruption, Researches of the Arab Anti-Corruption Conference, 

Volume 2, Riyadh, Naif Academy for Arab Security Sciences, 2003 (p. 71). 
4  Robert Clingard, Controlling Corruption, translated by Ali Hussein Hajjaj, revised by Farouk Jarrar, 1st 

Edition, (Amman, Dar Al-Bashir for Publishing and Distribution, 1994), p. 26. 
5  Mohammed Al-Madani Bousaq. Defining corruption and its image from the legal point of view, Dar Al-

Khaldounia, Algeria, 2004, p. 07 and beyond, Abdel Halim bin Mashri, Omar Farhani,: Administrative 
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The noticeable thing is that there is a similarity in the Holy Qur’an between the term 

corruption and the earth word1. If we perform a statistic, we find that the wise book used the 

word corruption and its conjugations are attached to the earth up to 39 out of 50 places for the 

word corruption in the Holy Quran. 

With the rise in the importance of accountability in the Arab Islamic society, the rulers and 

caliphs endeavored to transform it in a malicious manner from the problems of the earth to the 

doctrines of heaven in order to focus on religious and intellectual problems to reduce the 

importance of oversight in corruption cases. As a result of that, corruption and fraud have 

come into jurisdiction and Hesba founders. Books of history has indignant examples of the 

Muhtasibs and their dismissal to the extent that the public attacked them as a result of their 

actions2. 

And we see that corruption has many and wide meanings in the Qur’an and Islamic law in all 

its forms and manifestations, and God Almighty has made all sins as corruption in earth. All 

violations deviate from the path of reform and deviation from the straight path, and the main 

reason for the emergence of corruption are the sins and disobedience offered by the hands of 

the children of Adam, and the wisdom is that people make some of the sins and disobedience 

presented by their hands, perhaps that will be a reason for their repentance. It is possible to 

consider some important facts from the verses of Qur’an that we have previously discussed 

about corruption: 

1. God Almighty created the universe in the best and most upright manner, as well as with 

regard to man, who was created by the Almighty God in the best appearance and the cause 

of the best image. Therefore, the commentators agree that the origin in the creation of man 

and the universe with all its elements is righteousness, order and beauty. Man is the one 

who changes these concepts from good to bad3. 

2. It is man who corrupts the earth by committing acts of corruption that always go against 

the origin. 

3. Corruption is a tendency from the right path and intention. 

4. The Holy Qur’an warns of the importance of righteousness and improvement for the earth, 

and therefore it commands the punishment of the corrupters4. 

Islam finds the evils of power as follows: 

1. The rule of Satan in tyrannical regimes. The first thing that is reassuring under the 

tyrannical divine governments is the divine rulings, which leads to the difference of the 

interior of Islam from its appearance.  So Islam in the shadow of corruption is far from 

the real corruption. 

2. Suppression of public freedoms. Tyranny will lead to ignoring the opinions of others 

and not allowing them to show them, which leads to the ignorance of the tyrants who 

treat people in a way that pushes them to fawn over them and pretend before them. They 

deprive them of the ability to manifest the truth because they get angry when hearing the 

truth and consider themselves in need of advice, and they prepare every action that comes 

from them. They see themselves free from error. 

 
Corruption: A Conceptual Introduction, Journal of Judicial Jurisprudence, Faculty of Law and Political Science, 

University of Biskra, 2009, p.09. 
1  Abdul Razzaq Makri. Good Governance and Anti-Corruption Mechanisms. Dar Khalduniya, 2005. p. 66. 
2  Suhaila Ahmed Ali, Corruption from an Islamic Perspective, an article published on the Internet at the link: 

www.igmoys.com    
3  Muslim bin Hajjaj Al-Nisaburi, Sahih Muslim. Investigated by Muhammad Fouad Abdel-Baqi, Arab Heritage 

Revival House, Beirut, vol.3, pg. 1220, Abdullah Salem Ali Hamouda Al-Kitbi, administrative and financial 

corruption and ways to confront it criminally, a comparative study, Sharjah. p. 45. 2011. 
4  Al-Bashir, Ali Hamad Al-Turabi, the concept of corruption in the light of the texts of the Qur’an and the 

Sunnah. Anti-Corruption Scientific Conference, Naif Arab Academy for Security Sciences, Studies and Research 

Center, Riyadh, 2-3. p. 3. 

http://www.igmoys.com/
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3. The deepening phenomenon of courtship among people and the emergence of a 

flattering class for the ruler under the rule based on oppression and terrorism. People are 

reluctant to say what the ruler does not like because it will reflect harm upon them and 

create problems for them that they cannot bear. Therefore, the advocates of truth prefer 

silence over speech, which leads to opening the door for the hesitant to say what pleases 

the ruler’s arrogance and establishes their position in himself so that they can plunder 

whatever they want of public wealth, which puts them in the forefront. Thus the country 

ends in destruction and the spread of moral corruption among the people and 

governments move away from their people. Despite the richness of natural resources and  

human energies, several Arab countries live in a state of extreme poverty due to the 

organized looting and plundering of their wealth by the ruling dynasty, and to employ 

this money for personal ends outside the country or spend it in an absurd and 

irresponsible manner. There are imaginary numbers for the gratuities of weapons, oil and 

commission deals on investment and exchange contracts of all kinds1. 

Corruption not only affects authoritarian regimes, but also affects pluralist constitutional 

states. Unfortunately, the problem is not the presence or absence of corruption, but rather the 

degree of its penetration into societies and institutions and the extent to which oversight and 

accountability mechanisms are present. Raymond Aron (sociologist and philosopher) * 

believes that whatever its nature, the constitutional-pluralist system is threatened with 

corruption at the purely political level (though social and economic phenomena make 

corruption more likely). 

Accordingly, corruption has an ancient effect in history, as man has known it since the 

beginning of creation. And he still discovers every day a new form and a new type. The 

complexities of life and its requirements contributed to its increase and the multiplicity of its 

images that cast a bad shadow on societies2. 

Causes of administrative corruption 

There are many and varied reasons for the spread of the phenomenon of corruption at all 

levels, especially at the national and international levels, and that is the failure to implement 

laws and instructions through the various state agencies, the ineffectiveness of internal 

control, the leniency and condoning the mistakes of public officials, the multiplicity of 

government procedures and their need for a long period of time to perform them, and the 

feeling of lack of community affiliation; All of them are causes for the spread of corruption in 

internal societies.3 However, given that corruption is an extended phenomenon, a number of 

reasons have emerged that have contributed to the expansion and spread of this phenomenon 

at the international level. This is because the emergence of major economic blocs and the 

tendency of countries to achieve open markets in light of international agreements as well as 

the participation of some investors with capitals freely between countries. All of this has 

contributed to the spread of organized crime that goes beyond the borders of those countries, 

and the negative impact of the emergence of corruption in any country has spread to other 

countries that deal with it. 

Thus, the causes of administrative corruption can be identified as follows4:- 

 
1  Haitham Manna, Corruption. Previously mentioned source. 

 * Raymond Aron (1905-1982): a prominent French sociologist, philosopher and writer. 
2  Haitham Manna, Corruption. Previously mentioned source. 
3   Nizar Qassem Muhammad. Talks about administrative and financial corruption. An article published in the 

Economic Event on the International Information Network (Internet) at the link www.almadapaper.net  
4  Dina Jaber Mahjoub, Administrative Corruption between the United Nations Convention and the Practical 

Reality of Egypt, a research published on the Internet (Internet) link: 

www.benaa.undp,org  

http://www.almadapaper.net/
http://www.benaa.undp,org/
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a. Government control over most projects and private transactions and monopoly on 

most basic services. 

b. Leaders stay for a long time in the institutions, which leads to the growth of the 

network of interests and the circumvention of work cycles. 

c. Weak public accountability. 

d. Long work cycles, the large number of procedures and documents required, and their 

lack of clarity for the citizen. 

e. The deterioration of wage levels and the absence of principles of honesty and honor. 

f. The blurring of the boundaries between right and wrong, especially in the stages of 

work to obtain the service, so that much of what is considered a sin and does not 

have Sharia became permissible. Bribery has become like a tip or transfer allowance, 

and brokerage has become an acquired and legitimate right. 

g. Weak societal oversight. 

h. In general, it can be said that the spread of corruption phenomenon is  due to two types 

of factors; the first is a group of internal factors that are driven by the influential 

social force of senior officials, investors and businessmen in the state. The second is 

a group of external factors represented by multinational companies and international 

financial organizations with a wide impact on different societies. 

It should be noted in this regard that what was previously presented of the causes of 

the spread of the phenomenon of corruption are included as an example and not a 

limitation. In addition to that, UN Convention against Corruption has decided, in all 

its articles, the principles and procedures that must be adhered to in order to work to 

reduce these causes being the main driver of the exacerbation of this phenomenon, as 

it is stipulated in Article 8 of the codes of conduct for public officials >>1/ in order 

to combat corruption. Each state party works to promote integrity, honesty and 

responsibility among its public officials, in accordance with the basic principles of its 

legal system. 2/ Each State Party shall endeavor to apply, within the scope of its 

institutional and legal systems, codes or standards of conduct for the correct, 

honorable and proper performance of public functions. It also decided according to 

Article 10 of it to: >> 10/b: Simplify administrative procedures, when necessary, in 

order to facilitate people's access to the competent authorities that take decisions << 

and by deciding the agreement for this article, it aimed, through it, to reduce 

bureaucracy and the length of procedures resulting from it, which leads to affect 

various government agencies with disability and sterility1. 

The Convention also explicitly decided the crime of bribery, whether at the level of national 

public officials, in accordance with Article 15 thereof, or that bribery granted to private sector 

employees, as stipulated in Article 21 thereof. It also expanded the scope of the 

criminalization of this act in a manner that includes the criminalization of bribery of foreign 

public officials and employees of public international institutions, as stipulated in Article 

16.In addition to what was previously presented, the phenomenon of corruption, as stipulated 

in  Article 11/1 that ((given the importance of the independence of the judiciary, and its role 

in combating corruption, every state takes measures to support integrity and ward off 

opportunities for corruption among members of the judiciary, because the phenomenon of 

corruption reaches its maximum extent. In light of the lack of independence of the judiciary, 

which is necessarily linked to the principle of separation of powers. Most of the developed 

and democratic countries note the availability of the principle of independence of the judiciary 

from the work and performance of the political system. This supports the effectiveness of the 

 
1  Yasser Khaled Barakat, Administrative Corruption, its concept, manifestations and causes, with reference to 

Iraq’s experience in corruption, Al-Naba Journal, Issue 8, Shirazi Research Center for Research and Studies, 

2006, p. 11. 



 

434 
 

government and makes the political system characterized by good and rational governance. In 

general, it can be said that the independence of the judiciary is a necessary and important 

principle that derives its importance from the existence of an independent and impartial 

judicial authority that exercises its work fairly and possesses a deterrent authority that 

exercises over the whole society without discrimination. The main causes of administrative 

corruption are due to a complex network of administrative, economic, social, cultural and 

political factors that unite these factors causing corruption together in one compound. Its 

elements and dimensions overlap at the realistic level so that it is difficult to distinguish 

between them clearly. Although the main reasons for the emergence and spread of corruption 

are similar in most societies, it is possible to note specificity in the interpretation of the 

phenomenon of corruption and its spread similar in most societies, but it cannot be noted 

among people and another according to the different cultures and prevailing values. The view 

of this phenomenon varies according to the angle from which it is viewed, and that is between 

a political, economic or social vision. 

First, General Reasons 

1. The economic causes of administrative corruption 

These economic factors prevailing in some societies play an influential role in the spread of 

corruption values and their penetration in society. The effectiveness of these factors increases 

in countries that adopt a capitalist development policy that focuses on the considerations of 

free economic growth, without paying attention to achieving distributive justice. This results 

in the emergence of social strata that owns wealth without having political influence. Then 

these strata resort to induce those with political influence by using corrupt methods, such as 

bribery, kickbacks, and various temptations offered to officials, with the aim of obtaining a 

direct political influence represented in the membership of parliaments1.  

Corruption in this way is anti-democratic. As it is said, absolute power corrupts absolutely. 

There is no doubt that there is a difference between those societies whose political systems 

adopt methods of democracy and the expansion of participation, and between countries where 

the rule is totalitarian, inclined to dictatorship. But the common factors for the spread of 

corruption in both types of systems are: The corrupt ruler (who is not representative of all 

individuals in society, and who is not subject to effective accountability by them). So that 

their aspirations for a decent life are not realized. Blasting the rule shall make the country and 

the people serve the interests of a group of influential people who hold the reins of power and 

wealth by force. Just as the absence of political role models, the spread of the phenomenon of 

government bureaucracy, the over-centralization of government administration, and the weak 

performance of the three authorities, legislative, executive and judicial, are the factors that 

cause the spread of corruption2. 

2- Social and cultural reasons 

Social and cultural factors are considered a reason of particular importance in the emergence 

and spread of administrative corruption within society. Some of the traditional cultural values 

prevailing in developing countries emphasize the idea of the extended family. The individual's 

attachment to his family, relatives, friends and people of the village to which he belongs. This 

is expected from him in the event that he assumes an important administrative position in The 

state's administrative entity when he provides services to those individuals with whom he has 

special ties. These services are represented in finding jobs and educational opportunities to 

obtain in-kind and moral benefits. The matter reaches to violating the law or the principle of 

 
1 Youssef Khalifa, Administrative and Financial Corruption, Journal of Social Sciences, Journal 30, 2002. p53. 
2  Emad Al-Sheikh. Transparency and Control of Corruption, a book entitled (Corruption and Good Governance 

in the Arab Countries) Center for Arab Unity Studies, Beirut 2004. p. 37. 
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equal opportunities, in order to favor family and friends, and the consequent emergence of the 

values of corruption in all its forms, in the exercise of public office. 

3- Administrative and legal reasons for administrative corruption 

Administrative corruption often occurs as a result of administrative and legal considerations, 

represented in the absence of buildings and institutions, as well as the absence of laws 

deterring corruption. This leads to giving free rein to the bureaucratic elements - especially 

the higher ones - in implementing what they see as achieving their own interests using various 

methods of administrative corruption1. 

This is confirmed by Arthur Lewis, who said: When a person holds a ministerial position in 

developing countries, he has the chance of his life to create wealth by resorting to corruption 

and abuse of influence. In addition to the tendency of administrative leaders to exploit their 

public positions to achieve their personal interests, and the accumulation of wealth and 

bribery and commissions. Or Through the methods that private capital owners - local and 

foreign - resort to protect their interests and bypass the complex routine procedures of 

bureaucratic departments by offering bribes and commissions to the managers of those 

departments. These situations result in the emergence of corruption in the exercise of public 

office. One of the hard facts in the administrative bodies. 

In South Asia, government departments, agencies, public companies, export offices and tax 

departments suffer from the spread of bribery on a large scale, so that it can be said that when 

the authority is given to the employee, there will be room for bribery, without which the 

administrative work proceeds.  

he administrative dimension is the weakness of administrative and legal systems in the face of 

corruption - as well as the inconsistency between the administrative system and the 

requirements of social life. It can be one of the causes of corruption within society. 

Undoubtedly, the spread of administrative corruption and the associated weakness of 

belonging and a sense of national identity. leads to several possibilities, such as inefficiency 

in performance and weakening of legal rules, vibration of the legitimate legal image., 

reducing the ability of institutions to exercise their functions to the fullest extent. Also, in 

light of corrupt practices, standards of efficiency and ability to perform are declining as a 

condition for filling positions within institutions as a result of the spread of nepotism and 

patronage. Those who do not have the required skills and competencies reach those 

institutions. This leads to a decrease in the capacity and efficiency of institutions. 

Hence, researchers publish researches to link between the spread of corruption and 

inefficiency, the spread of patronage and favoritism, and the phenomenon of emigration of 

scientific and technical talents, which is known as the phenomenon of Brain Drain. 

There are other reasons that led to the emergence of corruption in societies. 

Management and organizational behavior researchers emphasized on: 

1. Urban causes: There are those who believe that the causes of administrative 

corruption are urban. The urban reason is the existence of a gap between the urban 

values of society and the official work rules approved by the administrative bodies. 

Here is the positive nature of the phenomena of administrative corruption in 

developing countries and the ignorance that it carries of the peculiarities of urban 

value systems in societies in developing countries, and because the change brought 

by the supporters of this view, especially the employees and the modifiers, cannot 

lead to an accurate and organized reduction of the gap between society and the 

administrative system. Its expected negatives outweigh the positives that can be 

achieved, bearing in mind that the systems borrowed from the more advanced 

 
1   Hamza Hassan Khader. Administrative corruption in the public office. Master's thesis. College of Law and 

Politics. The Arab Open Academy in Denmark. 2010. p. 38. 
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countries are imprinted with the usual psychological and scientific methods for the 

reality of developing countries, which is the most secure in their favor from that 

form of administrative corruption. 

So, the boring official rules of work may create this method acquired in many 

institutions. This causes individuals to feel an increase in their financial need or to 

make corruption in our words as a normal phenomenon or a reward in return for 

providing a service to someone who gives himself an excuse to accept it. Giving him a 

new and acceptable designation convinces himself to accept that to be far and clear in 

front of the accountability of conscience1. 

2. Structural reasons; Supporters of the structural interpretation assert that the causes 

of administrative corruption are only the result of the existence of old structures of 

state agencies that are not corresponding with the values and aspirations of 

individuals and do not respond to their demands, aspirations and needs. This would 

create a state of incompatibility between the concerned administrative agency and 

those individuals, which makes them adopt other paths under the concept of 

corruption to overcome the limitations of the old structures and achieve self-

interests at the expense and interests of the concerned administrative body. It is 

noted that such cases exist and are applicable in many developing and developed 

countries, but they are far from the predicament of value judgments in which the 

supporters of urban change fell on, from one hand, and from the official values and 

rules of work adopted in the administrative organs of the state on the other hand2. 

3. Value reasons: Supporters of the value interpretation see that administrative 

corruption is only a result of the collapse of the value system of individuals, which 

is represented by the inherited values, traditions, beliefs and customs and replacing 

them not only with deviant value frameworks or fragile value frameworks far from 

the values adopted in society, but also the human view of sincerity, honesty and 

integrity is shaken. If each of us performs his duty according to what is dictated by 

the ethics of public office, the area of corruption will recede to its minimum limits. 

So, honesty with oneself is the indicator and motive if many resort to it to curb the 

phenomenon of corruption. We see this spread more in the developing countries 

than in the developed countries, as the latter is more committed in terms of values 

and principles, where they more enjoy a sincere sense of self in the developed 

countries. This phenomenon directly affects the reputation of their country as a 

whole without regard to the social and livelihood level of those countries, while 

some developing countries have a sincere psychological sense, but in a small 

percentage almost null. This gives them a justification to change their place without 

looking at the social level and livelihood of the country. 

Types of Corruption 

1. Political corruption is related to the totality of financial deviations and violation of the 

rules and provisions that regulate the work of the political system (political institutions) in 

the state. 

2. Financial corruption is represented in the total financial deviations and violation of the 

financial rules that regulate the administrative and financial work in the state and its 

institutions, and the violation of the instructions of the financial control bodies such as the 

Central Financial Supervisory Authority, which is specialized in examining and 

controlling the accounts and funds of the government, public bodies, institutions and 

 
1   Asar Fakhri Abdul Latif. The Impact of Functional Ethics in Reducing the Chances of Administrative 

Corruption in Governmental Jobs. Journal of Human Sciences. Issue 49, 2006. p. 2. 
2 Redha Sahib, a previously mentioned source, p. 5. 
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companies. It can be seen in (bribery, embezzlement, land allocation Favoritism and 

patronage in job appointments. 

3. Administrative corruption is related to the manifestations of corruption and 

administrative, functional and organizational deviations. Those violations conducted by 

the public employee during the performance of his work tasks in the system of legislation 

and laws that seize the opportunity to take advantage of the loopholes instead of 

pressuring decision makers and legislators to review and update them constantly. Here, 

the manifestations of administrative corruption are the lack of respect the working times 

in attending, leaving or spending time, reading newspapers, receiving visitors, refraining 

from doing work, laxity, integration, lack of responsibility, and revealing multiple and 

overlapping secrets, and often the spread of one of them is a reason for the spread of some 

other manifestations. 

4. Moral corruption: represented in the total moral and behavioral deviations related to the 

employee’s personal behavior and actions, such as carrying out indecent acts in the 

workplace or combining the job with other external works without the permission of his 

management. Favoritism in its social form, which is called (personal favoritism), without 

regard to considerations of efficiency and merit. 

Financial and administrative corruption in Iraq 

There is no doubt that the phenomenon of corruption is an epidemic phenomenon that all 

societies have suffered from throughout the ages. It is a phenomenon that draws its 

dimensions, meanings and various forms in what is similar to the common combination for 

countries in general and Arab in particular, even at a varying rate. Iraq was among those 

countries affected by this dangerous scourge since the founding of the Iraqi state until now. 

So that this scourge has become an obstacle in the way of progressing the development 

process in its various levels, wasting material and human energies and dedicated to the state 

of backwardness in our Iraqi society. 

During the monarchy system in Iraq, the monarchy encouraged feudalism as a social system 

that was on the way to decay and then finally disappear as a result of the development of 

social relations as a reflection of the new material reality at the time. As this policy led to the 

displacement of the peasantry groups to escape from exploitation to create financially 

miserable areas on the outskirts of the capital, because the existence of a constitution that 

stipulates equality between citizens did not find a place for it on the ground due to the absence 

of democracy based on the participation of citizens, on one hand, and the separation of 

powers on the other hand1.  

Such cases and others continued throughout the successive periods of rule after the fall of the 

monarchy in Iraq after the 1958 revolution, but the manifestations of corruption and its effects 

appeared clearly during the period of the rule of the previous regime. The general political 

behavior of the former regime led to an increase in the problems of financial, administrative, 

political and moral corruption at that time. The values of patronage, nepotism, sectarian and 

regional discrimination against the people were widespread. Bribery and theft among senior 

officials in the state spread. A logical vision of the phenomenon of corruption under the 

previous regime calls us to stand clearly for the most important reasons for its emergence, as 

researchers see2. The problem of administrative and financial corruption in Iraq is an unusual 

case by all standards. It is prevalent in all circles of the state bodies, such as cancer. This 

 
1  Samir Abboud Abbas and Sabah Nuri Abbas. Financial and administrative corruption in Iraq. Its 

manifestations, causes and means of treatment, a research participant in the Scientific Conference (Corruption 

between Law and Sharia) held in the Iraqi Integrity Commission 2008. It is published on the Internet (at the link 

www.nazaha). 
2   Adwaa Center for Research and Strategic Studies, the main causes of administrative and financial corruption 

in Iraq. www.nazaha.iq. 

http://www.nazaha/
http://www.nazaha.iq/
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description does not include all agencies. There are clean, fair and efficient staff in the state 

agencies, or who possess one of these two characteristics. But they are few compared to the 

overwhelming majority who lose one of the two qualities, or both, This quick and modest 

review sheds light on the symptoms of this phenomenon and groping for its causes, and then 

an attempt is made to find appropriate solutions to it. 

In this study, we focused on this big problem, which is administrative and public financial 

corruption, not only in state agencies, but spread in all aspects and other governmental and 

private organizations. As the levels of administrative and financial corruption are multi-level, 

not all of them are dangerous to the integrity of the state and society, but the latter has an 

indirect impact on the lives of citizens, but we can realize it in the aspects of our daily lives1.  

From 2003 to 2019, Iraq has been at the bottom of the Corruption Index of Transparency 

International, to be the most corrupt country in the world, and it remains and still continues 

with the same corruption. This is a very weak opportunity in front of the opportunity for 

development and investment and to delegate the legitimacy of achievement to the existing 

political system, which preoccupies our Iraqi society and the international community. Where 

it spread Corruption before and after 9/4/2003, especially the political, in a large and wide 

percentage. Its links are almost intertwined and its mechanisms are intertwined. This threatens 

political stability, which leads to abstracting the building of political institutions and the 

process of economic development. 

Table No. (1) Iraq's hierarchy in corruption among Arab countries 

Level Country Name Rank 

70 United Arab Emirates  23 

62 Qatar 52 

52 Oman 53 

49 Jordan 58 

49 Saudi Arabia 58 

43 Morocco 73 

43 Tunisia 73 

41 Kuwait 78 

36 Bahrain 99 

35 Algeria 105 

28 Lebanon 138 

28 Iraq 168 

17 Libya 170 

14 Yamane 176 

13 Syria 178 

Source: Researcher preparation  

Causes of administrative and financial corruption in Iraq 

There are main reasons for administrative and financial corruption in Iraq, as well as 

procedural reasons. Researchers have shown the most important reasons: 

1. Political reasons, chaos, political instability in the country and weak control systems, 

or because of citizen ignorance or fear of telling spoilers in a country devoid of 

freedom of opinion and expression. These reasons are the most dangerous of their kind, 

as these reasons lead to partial loyalties, which lead to the achievement of minority 

interests without the public interest, as administrative decisions are affected through 

political affiliations, and therefore this will form a bloc to achieve the interests of 

 
1  Salim Muhsin Najm Al-Abouda. Administrative Corruption in Iraq: Causes and Solutions. Al-Hiwar Al-

Modden Electronic Magazine. Issue 2377. 2008 and on the Internet and at the link: www.ahewar.org.   

http://www.ahewar.org/
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certain groups. The absence of an effective political system based on the principle of 

separation of powers and their appropriate distribution, ie the absence of the state of 

political, legal and constitutional institutions, also the weakness of democratic practice 

and freedom of participation, which can contribute to the spread of the phenomenon of 

administrative and financial corruption. The change of political systems by many 

factors, which creates an atmosphere of political instability, which creates the 

atmosphere for financial and administrative corruption1.  

Forms of political corruption that do not overlap with other types of corruption 

1. Transfer of resources and revenue 

2. It can take an important form in corruption, especially in reinter corruption. Such as the 

smuggling oil economy, where the state receives most of its revenues from one source in 

such an economy. In the absence of adequate control and supervision mechanisms, it has 

been proven in several cases that the ruling elite can transfer billions of dollars of the 

revenues before they are recorded in the state budget or stored. Since most of the 

revenues in these countries do not come from taxes imposed on the people, it is easy to 

hide these revenues and it is difficult for the people to know the amounts generated and 

which are transferred to banks abroad2.  

3. Manipulating the laws and regulations of the market 

Since the state is the only controller of the generated revenues, and it organizes, 

categorizes them and issues laws and regulations, the ruling groups change and break laws 

to serve their interests. The corrupt can enact laws that suit their private and individual 

interests, and those in positions can issue those decisions that serve them, and officials can 

break those laws in order to achieve their personal benefits and the interests of their 

families and relatives. They can also control the market to give monopoly rights that serve 

a certain group and at the same time eliminate their competitors in the market. 

4. Judicial bribery 

They are the sums that are paid to issue a judicial ruling. It may not lead to a delay in the 

issuance of those stereotyped rulings (i.e. with a specific template depending on the event 

for which those rulings are issued)3. 

Economic Reasons 

It is related to the deviant and exploitative practices of the economic monopolies and the 

business sectors, which are concerned with serving their economic interests at the expense 

of others in the same society. These practices multiply in the absence of oversight 

represented by reward and punishment, or as a result of weak controls, governing laws and 

strong supervisory bodies in the same economic climate4. 

Financial reasons 

It is almost the most important form of corruption and is represented by financial deviations 

and transgression on the money of others without their knowledge, and thus it violates the 

 
1  Mostafa Elfeki, Administrative and Financial Corruption between Policies and Procedures, an article 
on the Internet. www.mafhoum.com/press6/174S25.htm 
2  A group of researchers. The Arab Parliamentary Guide to Control Corruption. Organization of Arab 

Parliamentarians Against Corruption. 2005. pp. 38-39. 
3  See. Youssef Khalifa Al-Yousef, a case study of the United Arab Emirates in a group of researchers, 

Symposium on Corruption and Good Governance in the Arab Countries, p. 582. 
4  Ahmed Safar Ashour, Measuring and Studying Corruption in the Arab Countries, Corruption Indicator in the 

Arab Countries, Problems of Measurement and Methodology. The Arab Anti-Corruption Organization and the 

Arab Foundation, Beirut, 2009, p. 36. 

http://www.mafhoum.com/press6/174S25.htm
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financial rules, provisions, controls and instructions that regulate the conduct of financial 

work in the institutions and violation of financial control1. financial corruption may include: 

1- money laundering 

2- Tax evasion 

3- Counterfeiting the currency 

4- embezzlement 

Administrative and organizational reasons 

The spread of excessive decentralization, the weakness and corruption of oversight bodies, the 

entry of large numbers of culturally retarded people, the assumption of higher administrative 

responsibilities, and the forgetting of the principle of the right person in the right place. All of 

this has helped spread administrative corruption due to the lack of experience of those 

involved in monitoring the progress of administrative and financial activities and those 

responsible for controlling them. This indicates an increase in devastation and destruction in 

the economic, social, institutional, legislative and oversight structures, which leads to low 

levels of public service delivery and violation of rights, which affects the alarmingly low 

standards of living and per capita income, high unemployment rate, weak judicial oversight 

and weak possibility to reduce corruption and its financial and administrative effects. 

There are general basic reasons that led to the spread of this phenomenon: 

1. The poor socialization of the administrative official and the corruption of his morals 

and social values in general. Then the mistake of the Higher administrative official in 

appointing these employees or appointing them in a position of responsibility and 

decision-making, as well as due to the phenomenon of placing the wrong person in a 

position of responsibility and decision-making even with the availability of the general 

conditions for the job in this person. This is reflected negatively on the job 

performance of all administrative positions in the Iraqi state and harms the state’s 

reputation and prestige, and thus harms the interests of citizens together. 

2. Financial need and the high costs of achieving the necessities of life that the 

government employee faces in return for the strength and the social, moral and 

religious values that he possesses, i.e., the level of immunity he has and how he can 

resist the temptations and gains that may be offered to him in return for violating the 

duties of the public office. 

3. The absence of social justice among employees in Iraq. The employee or the 

administrative official often feels that his rights are disadvantaged and that his financial 

return or the wage he receives from his job is less than his capabilities that he provides 

or much less than his achievement of the returns that another employee may obtain. 

Many employees endeavor to achieve a kind of imbalance between what he provides 

and what he gets in return for the service he provides from his point of view. 

4. The economic and social conditions that the country has experienced recently and the 

secretions resulting from them led to the emergence of class differences between the 

people and a decrease in the level of income compared to the increase in prices relative 

to the currency, which in turn led to a noticeable increase in the prices of consumer 

goods and an increase in rents and all life utilities, which negatively affected the 

employee’s psyche and the emergence of a feeling among the people of disloyalty to 

these previous and current governments and regimes. Rather, the lack of loyalty to any 

group and therefore the state is to convince the people that these governments do not 

represent them and do not serve their interests, and thus the spread of these perverted 

values and principles. 

 
1  Muhammad Khaled Al-Mahaini, Mechanisms for Protecting Public Funds and Reducing Administrative 

Corruption. The Arab Organization for Administrative Development, The Arab Businesses Association, Cairo, 

2009, p. 26. 
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5. The large number of economic changes that the world has witnessed recently and the 

emergence of market freedom, trade, openness and new concepts without strong pillars 

on which to base on. 
 

Personal reasons (Personal Factors) 

Personal reasons that push a person to commit some forms of corruption, and these reasons 

may be inherited or acquired1. 

A- Genetic causes: 

Factors by which we mean that the individual inherits, represented by the basic needs of the 

human being that he cannot dispense with, such as food, clothing and drink, of which he 

becomes mad and anxious about how to provide them2. 

The mental abilities of the employee, such as intelligence or stupidity, have an impact on the 

administrative work of the employee. If the individual’s intelligence is reduced to a certain 

percentage of stupidity, he may fall into administrative corruption due to his failure to 

distinguish between his normal and abnormal behavior. Corruption is related to supernatural 

mental abilities as far as it concerned with major crimes of corruption such as fraud, 

embezzlement and bribery. ..etc. 

Acquired Factors 

There are basic needs that the individual needs to achieve, such as the ability to be respected 

by others, gaining appreciation, the ambition to excel and appearing for self-realization. These 

are motives for the individual to find certain ways to achieve those desires. If they are not 

achieved, they may create a kind of anxiety, tension and nervousness in dealing with others. 

The employee feels that he is disadvantaged by his right and does not get his opportunity to 

work, which makes him feel deprived that leads to administrative corruption. Weakening the 

spirit of cooperation between the group, which results in a slowdown in administrative work. 

The factors that play a major role in influencing the behavior of employees and determining 

how the individual responds, is the extent of his interaction with others, and how he 

experiences the behavioral patterns of others. They are represented in the values that frustrate 

the public employee and the individual's view of things, past experiences, the degree of 

flexibility and open-mindedness. 

The decline of the religious and moral factor3 

Religion is the most important factor in pushing corruption and limiting its spread, as it 

represents an internal and self-censor. When the religious motive is weak, the conscience 

recedes and Satan’s whispers control the slave. So he follows his desires to achieve what he 

wants without control on his actions and behaviors4.  The closer a person is to God, he stays 

away from mistakes and prevents himself from committing any bad deed, and if he turns 

away from worship quickly, he falls into a mistake. 

This was in relation to the reasons that are due to the behavior of the public employee, which 

causes him to fall into the circle of corruption. There are other reasons related to the public 

job or the public facility. 

By public facility, we mean ((every project that the state establishes or supervises its 

establishment and whose period of work is permanent and regular  under the supervision of 

the public administration men whose mission is to provide people or consumers with public 

 
1  Gbewopo Attila ,corruption ficcalite et croissance economique dans les paye en development .These       
doctorate ,universities d Auvergne ,Clermont 1,2007 p,39. 
2 Muhammad Al-Sarfi, Ethics of the Public Employee, Dar Al-Kataleb Al-Qanuni, Alexandria, 2007, p. 74. 
3  Muhammad Jamal Mazloum. Corruption. Causes, Repercussions, and Methods of Treatment. Gulf Strategic 

Brochure. Issue 32, Gulf Center for Strategic Studies, London, April 2000. p. 12. 
4  Omar Sadouq. Manifestations and causes of corruption and ways to treat it. A national forum on combating 

corruption and money laundering. Faculty of Law. Tizi Ouzou University. 2009. p7. Saeed bin Mohammed bin 

Fahd Al-Zuhairi Al-Qahtani. p 77. 
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needs, whether it is a good or a service)). There are many reasons in public facilities that 

create corruption. and its spread: 

Administrative Reasons. 

A- Overgrowth of the administrative agency 

Since the post-2003 period, the Arab countries have been characterized by the demand for the 

sector and public utilities, where the need to work in the public sector has increased, as it has 

exceeded the reasonable limit, which led to the inflation of the administrative agencies by 

increasing appointments and returning employees who left work, which led to an increase in 

the absorption of this major transformation. The government job in the nineties until the year 

2001 was almost infrequent due to the frequent leaving of work and unwillingness to be 

appointed. These reasons were due to the inflation of the administrative system1.  

5. The percentage of salaries increased intermittently and noticeably, which created an 

overwhelming desire among many to be appointed to state departments, the sector, and 

the public utility in particular. 

6. The belief of individuals who wish to be appointed that the public sector is a real 

guarantee for the individual in terms of disbursing the retirement salary and giving end-

of-service benefits. 

7. A large number of employees left work or public office due to the low return before the 

events of 2003. 

8. The decline of the private sector and self-employment in providing and ensuring the 

continuity of the permanent return for the individual. 

These are considered the most logical reasons that led to the inflation of the administrative 

entity in the public sector departments, regardless of the competencies or the need for it. In 

addition to the increase in the requirements of life and the high cost of consumables and the 

rest of life requirements. 

B - Bad Management 

When the administration fails to choose the appropriate competencies for the work, the 

category that resorts to corruption appears, given the identification of competencies and their 

accurate distribution with regard to employees.    

C - Centralization and non-delegation of powers 

It is one of the most important reasons for the concentration of powers at the top of the 

pyramid and the lack of delegation to the lower administrative levels. If delegated, it shall be 

conditional that does not achieve any flexibility or any restrictions, which leads to the 

emergence of administrative corruption in developing countries2.  (Especially Iraq). 

D - Weak oversight and administrative accountability 

The weakness of the supervisory bodies and accountability and the absence of reward and 

punishment led to the rapid spread of administrative corruption in its most serious forms, as 

most of the control procedures are soft or office only but not field procedures or undisciplined 

sources, which makes the error easily expressed on the oversight bodies. Even if it is caught, 

no good action is taken that prevents its recurrence. It would be sufficient to issue a reprimand 

or a warning, which may be repeated over and over again3.  

 

 

 
1 Salah El-Din Fahmy, 1994, p. 113, Hamad El-Serafy, previous reference, pg. 78. 
2  Salah Munawer Al-Hujaili. Some Factors Affecting Administrative Corruption in Customs. Memorandum, 

MA, Institute of Graduate Studies, Naif Arab Academy for Security Sciences, Riyadh, 2001, pg. 39. 
3  Abdul Rahman Ibrahim Al-Jubeir, Administrative Reform from an Islamic Perspective, The Arab International 

Anti-Corruption Conference, Naif Arab Academy for Security Sciences, Center for Studies and Research, 

Riyadh, 2003, p. 10. 
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Efforts to Combat Corruption 

Efforts to combat administrative corruption, including what can be called national or internal 

means, which are carried out through national and official efforts, including what is termed 

international means, which we will talk about in this topic. 

Internal means of combating corruption 

Many countries in the world have taken the initiative to combat corruption through several 

internal means. Corruption varies between countries, according to the report of Transparency 

International Organization, which is based in Berlin. 

Table No. (2) Evaluation of Iraq in the Corruption Perceptions Index 

Iraq 2012 2013 2014 2015 2016 2017 2018 201

9 

Evaluation of Corruption 

Perceptions 

18 16 16 16 17 18 18 16 

We note through this table above a comparison between the assessments of Iraq in the 

Corruption Perceptions Index between 2012-2019. 

In light of the aforementioned results, some important points must be taken into account when 

analyzing the results, and these points are as follows: 

First: The Corruption Perceptions Index does not measure actual levels of corruption, but 

rather focuses on the level of corruption perception among state experts and businessmen. 

Second:  Transparency International Org. does not conduct surveys and evaluations itself, but 

rather relies on the results of a specific set of external evaluations that are graded, aggregated, 

and approved as results of the Corruption Perceptions Index. 

Third: The results of this year's Corruption Perceptions Index are mostly based on 

assessments conducted in 2017. In some cases, surveys are conducted every two years; So, 

the last available data is from 2016. 

The Corruption Perceptions Index assesses countries overall on the basis of the degree to 

which corruption exists in the public sector. The index is based on the results of thirteen 

surveys from independent organizations from Transparency International Org. including the 

World Bank and Freedom House. Three of these surveys are based on the opinions of local 

businessmen, The remaining ten sources are assessments of resident and non-resident experts 

in countries. 

Iraq's assessment is based on only five surveys because the remaining studies either do not 

apply to Iraq, such as the assessment of the African Development Bank, or do not include it 

because Iraq is not included in it, such as the Executive Opinion Survey of the World 

Economic Forum. While the assessment of the Corruption Perceptions Index for the United 

Arab Emirates is based on 7 surveys, and South Korea is based on 10 surveys. 

The table below shows a comparison between the results of each of the five assessments that 

make up the overall score for Iraq for the years 2016 and 2017. Given that each assessment 

uses a different scale, the Corruption Perceptions Index measures these points using a 

mathematical calculation that facilitates the process of compiling and evaluating the results. 

Table No. (3) Description of Iraq's assessment out of 100 for 2016-2017 

Source Iraq Assessment for the 

year 2016 (out of 100) 

Iraq Assessment for the 

year 2017 (out of 100) 

BTI 20 25 

EIU 19 20 

GI 10 10 

PRS 15 15 

V-DEM 19 20 
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The following is a brief description of these five assessments: 

1- Bertelsmann Transformation Index (BTI) 2018: 

The Bertelsmann Foundation is a private German foundation headquartered in Gutersloh, 

primarily funded by a multinational subsidiary of the Bertelsmann Media Group, with offices 

in Brussels, Barcelona and Washington. We note that Iraq has slightly improved its 

assessment in the Bertelsmann Foundation Index, rising from 20/100 in 2016 to 25/100 in 

2017. 

EIU Country Risk Assessment Report 2017: 

The Economist Intelligence Unit is the research arm of The Economist in London, a global 

research and advisory firm catering to the needs of businesses and policy makers around the 

world. The country risk assessment report shall be an assessment of the experts who are 

affiliated with this company. Ratings are given between (0 “very low corruption” to 4 “very 

high corruption”). Therefore, there is limited public information about the evaluation process. 

Risk Assessment of Countries by Global Statistics (GI) 2016: 

  The GI Report is a report produced by IHS Global Insight, a global consulting and 

information firm headquartered in Washington, DC. The GI includes six factors for assessing 

corruption: political, economic, legal, tax, operational, and security . The assessments 

assigned to each country are based on a qualitative assessment by local specialists in the 

country who usually rely on experts stationed in each country. So it is difficult to be sure of 

the extent to which IHS specialists rely on experts inside Iraq. 

Furthermore, since 2015, IHS has stopped providing GI reports to Transparency International; 

Therefore, the data is accessed through the World Bank’s Global Governance Indicators 

portal, the latest available data dating back to 2016. The breakdown of the rating scores 

ranges from (1.0 “maximum corruption” to 5.0 “minimum corruption”). The standard (GI) 

index of  Iraq in 2017 remained unchanged at 10/100, the worst score among the five 

assessments. 

PRS International Country Risk Guide: 

This report is published by a private risk advisory firm based in Syracuse, New York. The 

PRS produces a monthly country risk report, available only to subscribers, and assesses 

corruption within the political system. The assessment ranges between (0 “highest potential 

risk” and 6 “lowest potential risk”), and the overall assessment of the country is calculated as 

the total of the quarterly assessments covering the period from August of 2016 to August of 

2017, and the benchmark score for Iraq remained unchanged at 15/100. 

Varieties of Democracy Assessment (V-DEM) 2017: 

This assessment is organized by a group of experts at the University of Gothenburg in 

Sweden and the University of Notre Dame in the United States of America. Rather than 

relying on a single assessor, V-DEM incorporates perspectives. This assessment seeks (to 

answer the following question: How widespread is political corruption? The assessment 

ranges from (0 “low” to 1 “high”), and Iraq received a score of 0.82 in the assessment (V-

DEM), which is equivalent to a score of 20 /1001. 

 
1 Al-Bayan Center for Studies and Planning / Transparency International. 
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Figure No. (1) Corruption Index Report of Transparency Organization 

 

Source (The Corruption Index report published by  International Transparency./Al-

Hurra 

www.alhurra.com/choice-alhurra/2018 

 

We note from the above figure that Iraq reached its highest degree of corruption in 2008 (178) 

and began to decline, bringing the corruption index in 2017 to (169), although it was a slow 

change almost negligible1. 
 

Conclusions and Recommendations 

Administrative and financial corruption exists in a large and noticeable way in all countries, 

but the size of this phenomenon is on a large and continuous increase and results from many 

reasons, including political, economic, social, administrative, and others. It has a great impact 

on the rest of the factors in turn, but everyone agrees that combating this phenomenon is an 

inevitable duty because of its significant and clear effects on the process of economic growth. 

Conclusions 

1. Corruption is a very dangerous societal scourge that sweeps all countries and societies, 

whether they are rich or poor, educated or ignorant, strong or weak, and the continuation 

of satisfying human desires in various ways, even if they are illegal and twisted to 

achieve his material or moral gains, which he knows very well that it is not his right. But 

he gives the legal excuse and the appropriate cover for it, through secret means to reach 

its goal of bribery, embezzlement or patronage. 

2. The interest of peoples and countries in following the path of corruption is increasing 

and its numbers are increasing according to the annual reports of the Transparency 

Organization, whose secretions and severe damages are evident in all fields. 

3. The various causes of corruption were addressed, including socialization, the religious 

factor, and low salaries compared to the effort the employee makes from his point of 

view, in addition to the political corruption that occurs in countries, especially in Iraq, 

and the instability and speed of change of governments that achieve their own demands 

only and trample on the simple needs of the people. 

4. Restriction of markets and currency exchange rates and their rise, which made matters 

worse in the spread of corruption due to the high prices that resulted from the rise in the 

price of the currency, which affected the economy in the abundance of supply and 

 
1    Corruption Index report published by Transparency International. www.alhurra.com/choice-alhurra/2018 . 

http://www.alhurra.com/choice-alhurra/2018
http://www.alhurra.com/choice-alhurra/2018


 

446 
 

depression for goods and materials and the lack of purchasing power with the increase in 

prices. 

5. To confront corruption does not fall within the responsibility of the state only, but all 

state formations and sectors within the same society in terms of setting or implementing 

policies and developing effective mechanisms to confront it and transparency in the 

management of public affairs. 

Recommendations: 

1- Fighting corruption of all kinds means cutting the veins of the causes of the 

phenomenon, whether personal, institutional, educational or organizational, and 

emphasizing the preventive aspect in reforming corrupt practices so that they do not 

reach an advanced stage that is difficult to provide radical solutions. 

2- Refer to the instructions and laws issued by each institution and the Integrity 

Commission. Increase the development of the institutions’ control systems to directly 

control the error in order to be able to control it and reduce it. The need to create secret 

inspection and audit departments in all sub-departments, starting with the districts and 

sub-districts and going up to the highest levels. 

3- Activating the principle of reward and punishment, following up on the affairs of new 

employees or appointments in departments and institutions, and praising the 

employee’s honest role through rewards, even if they are symbolic, which have a 

significant moral impact on the employee. 

4- The need to punish the offending employee who violates the instructions and laws 

issued by the Iraqi legislator to achieve justice through the application of laws for the 

purpose of eliminating corruption. 
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Abstract 

  This study is an attempt to analyze financial reports of Iraqi companies with the 

purpose of measuring the degree of harmonization between the disclosure in financial 

statements and sustainability reports. Content analysis has been employed in this study to 

measure the harmonization degree to reveal extent of complying with the sustainability 

reports. The study sample consisted of thirteen Iraqi companies listed in Iraqi stock exchange. 

The findings showed low level of harmonization degree between financial statements 

disclosure and the sustainability reports. Nevertheless, the study found real interest by the 

Iraqi companies to adopt standard of sustainably reports.    

 

Keywords: financial reports, sustainability reports, content analysis, Iraqi companies. 

 

Introduction:  

  Historically, Adam Smith, and other economic theoreticians in the 18th and 19th 

centuries argued certain elements of sustainable development, which is mean that world 

started thinking about SD from 18th century but the clear view appeared during 20th century. 

For instance, Klarin (2018, p.70) claimed that Adam Smith pointed out the issues of 

development, further, in the 19th century the classical economists such as Malthus, Ricardo, 

and Mill with Carl Marks also maintained about certain elements of SD (Klarin, 2018, 70). 

Bruntland Report (1987) showed that sustainable development is a type of development can 

meets the needs of the present without compromising the ability of future generations to meet 

their own needs. It's unblemished that two fundamental elements of the SD concept gone 

before the creation of the concepts itself. Based on Sharplay (2000) development and 

sustainability may well be within the juxtaposition, where both seem to have conceivable 

counterproductive impacts. Sachs (2010, p. 28) confirmed the high linking between the two 

elements by suggesting how there is no development without sustainability or sustainability 

without development. In the dynamic era, businesses try to adopt unified accounting standards 

in order to attract more both locally and internationally oriented investors and customers. 

Sustainability reporting creates a level of communication and mutual understanding between 

firms in one side and users of financial accounting. Financial accounting users are demanding 

more information that can be influential to have clear planning & control, and accountability 

to their social and environmental impact (Unerman, Guthrie, & Striukova. 2007: 3). 

Therefore, firms that comply with sustainability reporting standards have greater chance to 

increase its financial activities, and then surviving in the high competitive business 

environment. For instance, adapting sustainability reporting systems gives the ability to set 

standards, develop models and generate information reportedly, and bringing the organization 

into line with the principles of sustainable development (Geanina, Adriana & Ana-Maria, 

2018, 117).  This paper is trying to identify the level of adaptation by the Iraqi corporate firms 

to standard sustainability reports, measuring this level can be an indicator of success to the 

companies working in different sectors in Iraq.  
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Measuring the level of sustainability required detailed information from the sustainability 

reports – if any- published by the companies in a regular bases, this requirement put more 

pressure on the management to comply with the regulation and governance (Dumay, Guthrie 

& Farneti, 2014: 532).  

  In fact, companies start following the sustainability reporting due to the obligation 

towards society, environment, and for their own development. Generally, In 2015 UN has 

adopted 2030 sustainable development goals; subsequently countries should have their own 

definition to reach the goals with their own indicators (UN, 2016). In case of Iraq, there was a 

tangible step towards adopting sustainability reporting implementation, for instance, an 

official addressing from the Iraqi officials to the president of the economic and social council 

showed high interest from the Iraqi government to implement the 2030 agenda (Permanent 

Mission of the Republic of Iraq in UN, 2018). Therefore, accountants, academicians, and 

companies in Iraq are still in the initial stage to take the responsibility of adopting sustainable 

development and to understand the benefits of this upgrading the financial reporting system in 

corporate firms of Iraq. The efforts in this research addressed to stockholders, companies’ 

management, investors, and government to set their map road to be ready for 2030, and to 

understand the current situation for SD reports.  

  In this regards, this present paper seeking a critical evaluation to what extend the Iraqi 

industrial companies listed in the Iraqi stock exchange are ready to adopt the sustainable 

development standards and its reporting mechanism. To examine the case of Iraqi industrial 

companies, the study has employed content analysis to the present financial reporting system 

and provides a guide to the companies, accounting educators to understand and adopt the 

financial sustainability reporting. In this regard, this study considered one of the few studies, 

to the best of researchers’ knowledge, which examined the readiness of Iraqi industrial 

companies to adopt sustainability reporting using the content analysis method.  
 

Literature review 

  United Nations Conference on Trade and Development has sparked a huge interest 

among the accounting community i.e. academicians, accountants, CPAs, and corporate 

management to move forward and adopt sustainability development reporting system. For 

example, Knezevic et al. (2014) discussed the importance of adopting SD reporting system in 

the companies and how companies and society will be benefited from such step, where 

sustainability can be applied in every aspect of our social, economic and environmental life. 

Sustainability goes beyond financial activities to be considered as a concept of living today, 

respecting the past and preserving the future. Geanina et al. (2018, p.117) stated that 

accounting research is giving higher importance on practices that developed by professional 

accountants with a view to the sustainable development of companies.  

  Accounting and business scholars tried to organize the conceptual understanding, and 

contributing to the literature by identifying the dimensions of sustainable development 

through different eras; where the first era (pre-Brundtland period) was between (1800-1979) 

where the first argument of sustainable development was Introduce, for instance theorists 

such as Smith, Marx, Malthus, Ricardo and Mill recognized the boundaries of development 

and environmental requirements, also, Roman Club had contributed to warned on the negative 

consequences of economic development, moreover, the first United Nations Conference on 

the Human Environment has marked the introduction of the concept of sustainable 

development. 

The Brundtland reporting was the second era between the years from 1980 to 1990, where 

United Nations Environment Program was initiated, and increasingly used of terms 

development and environment, development without destruction and development in 

accordance with the environment and first time the term eco-development was described. 
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Additionally, United Nations World Commission on Environment and Development program 

was announced, the Program aimed to raise the awareness and concern about negative impact 

of socio-economic development on the environment and natural resources. Then, Bruntland 

Commission could introduce the Sustainable Development in its true sense for the present 

understanding and use. The Third era from 1990 until now (post Brundtland period), this era 

has witnessed more focus on sustainable development through many events. For instance Rio 

Declaration on Environment and Development, Agenda 21, Non-legally binding authoritative 

statement of principles for a global consensus on the management, conservation and 

sustainable development of all types of forests,  Climate Change Convention, and Convention 

on Biological Diversity. 

  Generally, Global Reporting Initiative (GRI) has two sets of standards; universal 

standards, and topic-specific standards. Universal standards include foundation which 

considered the starting point for using the GRI standards. General Disclosure approach, focus 

on reporting organizational contextual information. Finally, management approach, to report 

the management approach for each material topic. 

 It has been argued that one of the important accounting cycle steps is financial 

disclosure (Jensen and Meckling, 1976). The information provided in the companies’ 

financial disclosure can be used to facilitate decision making made by owners, investors, and 

managers; moreover, it provides a mechanism for shareholders and other investors to 

supervise managerial performance (Hill and Jones, 1992). In order to enhance economic 

growth, companies should encourage investment in in its assets though providing satisfactory 

information in its financial and sustainability reports (Vázquez & Sumner, 2013). 

  The authors believe that any organization interested to apply the GRI; management 

should have evidence for applying the first group of GRI Standards, eventually, and the 

company will be ready to apply the second group of standard which is called topic-specific 

standards that focus on economic, environmental, and social standards. 

  The Iraqi government has taken serious initiatives towards adopting SD and GRI 

through forming the law of Protecting and Improving Iraqi Environment No. 27 in 2009. The 

law discussed imposing to protect the environment, and improving Standards Sustainable 

Development Reports:  

Based on above argument, the researchers can hypotheses that;  

H01: The relationship between sustainable development reporting and financial 

performance is positive.  

Data and Methodology: 

  The present study considered a sample of Iraqi companies listed in Iraqi stock 

exchange, 13 companies were took on our consideration for data collection and hypotheses 

testing. Companies were chosen based on data availability, contribution to Iraqi GDP2.05%1, 

and production consistency. Moreover, oil-producing countries have faced real crises during 

the time of decreased of crude oil prices; therefore, we are trying to shed a light on the 

supportive sectors in Iraq other than oil sector. Data were collected from the sample 

companies for the year 2018-2019 because they are published and accessible, newer data is 

usually available after the month on September of the next year. Content analysis is 

considered to measure the measure the extent of harmonization between financial reports 

published by Iraqi companies compared with Global Reporting Initiative (GRI) reports for 

sustainability. Dummy variables were considered to see the implication and harmonization 

between financial statement of Iraqi companies and GRI standards, where 1 depicts similarity 

and 0 represent no similarity between the sub-categories of GRI standards.  Generally, there 

 

1 https://globaledge.msu.edu/countries/iraq/memo(2016), (the second largest contributed sector to Iraqi 

GDP after the oil sector) 

https://globaledge.msu.edu/countries/iraq/memo(2016)
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are 37 standards published by GRI lies within four categories; the first category (the basic) 

has three standards, where the second category (Economic) has 7 standards, the third category 

(environment and materiality) includes 7 standards, and lastly Social category has 19 

standards. In this work we are comparing the first category standards with the Iraqi financial 

statement of our sample study to measure the extent of implication and readiness of Iraqi 

companies to adapt the sustainability reports standards suggested by GRI.    

 Empirical results: 

 101 Reporting Principles for defining report content 

  Table 1 shows the extent of harmonization between the financial statements of the 

sampled companies with the GRI sustainability standards based on the first standard of the 

first category. This standard (101) discusses Reporting Principles for defining report content 

from different angels, such as Stakeholder Inclusiveness, Materiality, Sustainability Context, 

Completeness, Accuracy, Balance, Clarity, Comparability, Reliability, and Timeliness. 

Considering thorough comparison between financial statements of the study sample and GRI 

standards, the results show the financial statements had minimal harmonization between 101 

and GRI sustainability standards in 0.575 for each company of this study sample. Perhaps the 

unified regulation produced by the Iraqi officials to organize the accounting and disclosure 

has huge effect of firms’ financial statements. The results give a hint that the companies 

should have proper blueprint to follow the requirements of 101 GRI standards. 

 

 Table 1: Reporting Principles for defining report content 

 Company name The extent of implication 

1 Ready-made clothes Company  0.575 

2 Modern sewing Company 0.575 

3 Electronics Company 0.575 

4 Modern chemical company  0.575 

5 Dates Company 0.575 

6 Carpet and furniture Company 0.575 

7 Kindy for veterinary vaccines Company 0.575 

8 Bicycles Company 0.575 

9 Mansoor for drug manufacturing Company 0.575 

10 Watanya for chemical industry Company 0.575 

11 Baghdad for wrapping material Company 0.575 

12 Baghdad for Soda Company 0.575 

13 Al-khazir road for construction material production 0.575 

 Comparison between financial statements of Iraqi companies and GRI standards 

 
 

102 General Disclosures  

  The second standard in the basic category of GRI sustainability standards is general 

disclosure. Table 2 presents the results of content analysis based on Organization Profile (13 

cores), Strategy (2 cores), Ethics & Integrity (2 cores), Governance (22 cores), Stakeholder 

Engagement (5 cores), and Reporting Practices (12 cores). A look into table 2 shows that 

Electronics Company, Bicycles Company, and Baghdad for wrapping material Company 

shares the first rank of harmonization level between the financial statements and GRI 

sustainability standards, followed by Dates Company, and Watanya for chemical industry 

Company, both of the companies have 16% level of harmonization. Mansoor for drug 

manufacturing Company was at 18% level followed by Modern sewing Company, Carpet and 

furniture Company, Kindy for veterinary vaccines Company at 16% level of harmonization. 
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Modern chemical company was on 14% level then followed by Baghdad for Soda Company, 

and Al-khazir road for construction material production where they are only at 4% level of 

harmonization, finally Ready-made clothes Company has zero harmonization between its 

financial statements and GRI sustainability standards. 

 

Table 2: General Disclosures 

 Company name The extent of implication 

1 Ready-made clothes Company  35% 

2 Modern sewing Company 16% 

3 Electronics Company 23% 

4 Modern chemical company  14% 

5 Dates Company 21% 

6 Carpet and furniture Company 16% 

7 Kindy for veterinary vaccines Company 16% 

8 Bicycles Company 23% 

9 Mansoor for drug manufacturing Company 18% 

10 Watanya for chemical industry Company 21% 

11 Baghdad for wrapping material Company 23% 

12 Baghdad for Soda Company 4% 

13 Al-khazir road for construction material production 4% 

Comparison between financial statements of Iraqi companies and GRI standards 

 

103 management approach 

103 GRI sustainability standard is measuring management approach through Explanation of 

the material topic and it’s Boundary (3 cores), the management approach and its components 

(9 cores), Evaluation of the management approach (3 cores). Table 3 displays the results of 

content analysis between the sample of Iraqi companies considered in this study and 103 GRI 

sustainability standards. A cursory look into table 3 illustrates that none of the sample 

companies considered in this study were able to follow the requirements of GRI standards as 

all of the results of contents analysis for the sample companies of this study were found at 0% 

level of similarity. The reason could be because of the rigid and classic approaches of 

preparing financial statements followed by Iraqi companies, or even the regulations imposed 

by the regulatory officials to the companies working in Iraqi markets.  

 

 Table 3: management approach 

 Company name The extent of implication 

1 Ready-made clothes Company  0% 

2 Modern sewing Company 0% 

3 Electronics Company 0% 

4 Modern chemical company  0% 

5 Dates Company 0% 

6 Carpet and furniture Company 0% 

7 Kindy for veterinary vaccines Company 0% 

8 Bicycles Company 0% 

9 Mansoor for drug manufacturing Company 0% 

10 Watanya for chemical industry Company 0% 

11 Baghdad for wrapping material Company 0% 

12 Baghdad for Soda Company 0% 
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13 Al-khazir road for construction material production 0% 

 Comparison between financial statements of Iraqi companies and GRI standards 

 

The effect of 101, 102, and 103 on firm performance 

  In order to measure the effect of the basic sustainability standards on ROA for the 

selected 13 companies working in Iraq and listed in Iraqi stock exchange, the researcher had 

to calculate ROA of each company for the year of 2019 and the level of harmonization of 

each basic standard as displayed in table 4.  

Table 4: ROA and the basic sustainability standards 

 Company name ROA 101 102 103 

1 Ready-made clothes Company  0.173346 0.58 0.16 0.00 

2 Modern sewing Company 0.73933 0.58 0.23 0.00 

3 Electronics Company 0.00 0.58  0.00 

4 Modern chemical company  -49.1342 0.58 0.14 0.00 

5 Dates Company 81.02631 0.58 0.21 0.00 

6 Carpet and furniture Company 0.000639 0.58 0.16 0.00 

7 Kindy for veterinary vaccines Company 2.510944 0.58 0.16 0.00 

8 Bicycles Company -0.18557 0.58 0.23 0.00 

9 Mansoor for drug manufacturing Company -1.01237 0.58 0.18 0.00 

10 Watanya for chemical industry Company 5.074337 0.58 0.21 0.00 

11 Baghdad for wrapping material Company 32.97146 0.58 0.23 0.00 

12 Baghdad for Soda Company 3.069756 0.58 0.04 0.00 

13 Al-khazir road for construction material 

production 65.82147 0.58 0.04 0.00 

Source: data were collected from the financial reports of the sample firms.  

Correlation matrix for the study variables; ROA, 101, 102, and 103 sustainability standards is 

represented in table 5. A look into the table shows that there was significant relationship 

between 101, and 102 with ROA at 1% level. However, 103 standards has no relationship 

with ROA, the reason may be because of there was zero harmonization between 103 standard 

and GRI sustainability standards.  

 

Table 5: Correlations matrix 

 ROA 101 102 103 

ROA 1.000    

101 0.12*** 1.000   

102 0.13*** 0.12*** 1.000  

103 0.00 0.00 0.00 1.000 

Measuring the relationship between the study variables 

 

Measuring the impact of basic sustainability standards on ROA 

Table 6 shows the results of the impact of basic sustainability standards (101, 102, and 103) 

on ROA. A look into the table show that Beta value for 101 standard was 0.3 significant at 

1% level, also 102 has 0.38 impact of ROA with 1% level of significance, however, 103 has 

no significant impact on ROA. R square value depict that the study variables has explanatory 

power of 0.325 and the rest is due to other variables were not included in this study. F value 

was 0.35 with 10% level of significance which indicates the model used was proper and can 
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explain the phenomena. VIF value was found to be 1 and less, that indicate there is no 

problem of collinearity in this model.  

 

Table 6: the impact of basic sustainability standards on ROA 

Model Standardized 

Coefficients 

t Sig. F Sig R2 Collinearity 

Statistics 

Beta VIF 

1 

(Constant)  .584 .572 

0.35 0.095 0.325 

 

101 0.3 10.33 0.00 0.30 

102 0.38 9.73 0.00 0.97 

103 -.059 -.187 .855 1.00 

ROA is the dependent variable 

 

Conclusion: 

  The present work is a humble contribution to the accounting literature to measure the 

level of implication between Iraqi companies’ financial statements and GRI sustainability 

standards. The study has employed content analysis methodology on 13 companies working 

in Iraq. The researchers tried to measure the harmonization and implication of GRI 

sustainability standards on financial statements produced by Iraqi companies. The first three 

standards 101, 102, and 103 standards were considered as a comparison guideline because 

they are considered as the basic group of sustainability standards. The researchers argued that 

companies should have minimal implication of basic standards to move forward of adapting 

the rest of GRI sustainability standards. 

  The results of this study were produces based of each standards of the basic GRI 

sustainability standards category. The results, in general, show that the companies need to 

work in stable steps toward adapting GRI sustainability standards. Except for 103 basic 

standards, all of the companies failed to follow the requirements of GRI sustainability 

standards. Nevertheless, companies had encouraging indicators of following the requirements 

of adapting 102 basic GRI sustainability standards. The study has found that there is a 

significant impact of 101, and 102 standards on ROA, however 103 standards failed to have 

impact on ROA.  

              It is noticeable that Iraqi companies are controlled by government which we found 

that the rules are outdated and did not meet the requirements of SD report. Thus, it is 

recommended that Iraqi government need major changes in the rules and regulations to be in 

consist with the SD requirements.  

  The researchers suggest that further research considering different or bigger sample of 

Iraqi companies in order to generalize the present results. If the results of other studies came 

in the same line of this study’s results, then the researcher would recommend the companies 

working in Iraq must consider change in the structure and the presentation of their financial 

statements considering GRI sustainability standards as a guideline to be followed. The 

researches, also expects the sample size needs to be expanded in another studies to make sure 

there is no bias of sample size. 
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 الملخص

بالمسؤولية  الإلتزام  بين  العلاقة  على  الخضراء  البشرية  الموارد  إدارة  ممارسات  أثر  على  التعرف  إلى  الدراسة  هذه  هدفت 
في شركة المستدام  والأداء  التحليلي.    الإجتماعية  الوصفي  المنهج  على  الدراسة  هذه  واعتمدت  الأردنية،  الفوسفات  مناجم 

والبالغ عددهم   الدراسة  أفراد مجتمع  تم توزيعها على جميع  استبانة  بتطوير  الباحثة  قامت  الدراسة  أهداف  ولغرض تحقيق 
غايات تحليل البيانات التي تم جمعها  لو ( استبانة كانت جميعها صالحة للتحليل،  150( موظفاً، وقد استردت الباحثة )200)

(. وقد توصلت الدراسة  SPSSمن خلال الإستبانة فقد اعتمدت الدراسة على حزمة البرامج الإحصائية للعلوم الإجتماعية )
 أهمها وجود أثر معنوي للإلتزام بالمسؤولية الاجتماعية في الأداء المستدام، ووجود دور لممارسات  إلى عدة نتائج كان من

 إدارة الموارد البشرية الخضراء في تحسين العلاقة بين الالتزام بالمسؤولية الاجتماعية والأداء المستدام. 
المفتاحية: مناجم   الكلمات  شركة  المستدام،  الأداء  الاجتماعية،  المسؤولية  الخضراء،  البشرية  الموارد  إدارة  ممارسات 

 الفوسفات الأردنية، الأردن.
 المقدمة:  1.1

م الإدارية  ضو يعتبر  الميادين  في  والدارسين  الباحثين  التي شغلت  المواضيع  أهم  من  المستدام  الأداء  وع 
مع   مترادفاً  الثانية  العالمية  الحرب  إنتهاء  بعد  الدول  استقلال  بعد  المفهوم  هذا  والإقتصادية، حيث ظهر 

الواحد  القرن  في  لعبت  الشركات  أن  من  وبالرغم  المستدامة.  التنمية  مفهوم  هاماً    ظهور  دورا  والعشرين 
وحاسماً في مستقبل المجتمعات إلا أن أغلب أعمالها كانت تخلو من الممارسات الأخلاقية تجاه مجتمعها  
المتزايدة وسهولة الحصول على   العولمة  آثار  بفعل  الظاهرة  فيها. وقد زادت حدة هذه  تعمل  التي  والبيئة 

الأمر   وهو  الدولي.  السوق  في  والتوسع  أصحاب لاالمعلومات،  لدى  والطمع  الجشع  زيادة  إلى  أدى  ذي 
رؤوس الأموال في تلك المنظمات وإضفاء التصرفات اللاأخلاقية على أعمالهم لتحقيق مصالحهم وزيادة  
أرباحهم وبغض النظر عن مدى الأذى الذي قد يسببوه لبيئاتهم ومجتمعاتهم. وقد ساهمت هذه العومل في  

الإجتما  بالمسؤولية  يسمى  ما  تلزم  ي عظهور  التي  والتشريعات  القوانين  من  الكثير  وإصدار  للمنظمات،  ة 
 ( الإجتماعية  مسؤولياتها  بتحمل  الأعمال  (؛  Mclntoch, Sheppy & Zuliani, 2017منظمات 

 (. 2019)عبداوي وآخرون، 
حقوق   وجمعيات  الحكومات  قبل  من  ملحوظاً  ازدياداً  الإجتماعية  المسؤولية  بمفهوم  الإهتمام  زاد  وقد 

نسان وجمعيات المحافظة على البيئة وذلك لمساندة منظمات الأعمال على تحقيق الأرباح والعوائد مع  لإا
المسؤولية   أن  سبق  ما  إلى  ويضاف  والمجتمع.  البيئة  من  كل  على  أنشطتها  تأثير  سلامة  ضمان 

الأع منظمات  من  لكل  جداً  كثير  منافع  تولّد  ملحة  قضية  تمثل  أصبحت  للمنظمات  ل  امالإجتماعية 

mailto:olahimedat@gmail.com
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والمجتمعات. فقد وجد مسح عالمي واسع النطاق أن ثلثي أصحاب رؤوس الأموال أصبحوا أكثر اهتماما  
( ثروات  المساهمين من  يمتلكه  ما  الأحيان  في بعض  تتجاوز  قد  اجتماعية  أهداف   & Nazirبتحقيق 

Alzwahiri, 2013)المستدام    سعي المنظمات نحو تحقيق الأداءفي إطار  )شتاتحة ورشيدة، د.ت(. و   ؛
اكتشاف   نحو  تتطلع  أخذت  فقد  المساهمين  ثروة  وزيادة  الأرباح  زيادة  في  تتمثل  التي  أهدافها  وتحقيق 
العوامل  الإعتبار  في  والأخذ  الملحّة  الإقتصادية  القضايا  معالجة  تضمن  التي  الكفيلة  والوسائل  التقنيات 

إليها المنظمات لتحقيق الإستدامة في أدائها   البيئية والإجتماعية والتركيز عليها. ومن التقنيات التي لجأت 
دفع أعضائها وموظفيها نحو الإلتزام بالمسؤولية الإجتماعية، واستخدام ما يسمى بممارسات إدارة الموارد  
المتقدمة وبعض  الدول  الخاص في  القطاع  العاملة في  المنظمات  البشرية الخضراء. حيث قامت معظم 

النامية بتكييف ممارسات   بيئة خضراء، وزيادة  د إالدول  ارة الموارد البشرية التي تستخدمها للتشجيع على 
التكاليف   وتقليل  الطبيعية،  الموارد  على  المحافظة  بغية  الموارد  في  الهدر  من  للتقليل  العاملين  دافعية 
إدار  وجود  إلا من خلال  يتحقق  لن  الذي  الأمر  وهو  للزبائن.  النوعية  منتجات عالية  وتقديم    ة الإنتاجية، 

موارد بشرية خضراء والتي هي عبارة عن عملية متكاملة تشتمل نظام التوظيف الأخضر، ونظام التدريب  
  (.Cheema & Javed, 2017; Hussain & Aquil, 2018الأخضر ونظام التعويض الأخضر)

ا للأداء  الأعمال  منظمات  تحقيق  في  الإجتماعية  بالمسؤولية  الإلتزام  يلعبه  الذي  الدور  ستدام  ملولأهمية 
والذي يمكنها من تحقيق موقع تنافسي فريد، ودور ممارسات إدارة الموارد البشرية وخاصة الخضراء منها  
في في تحقيق الاستدامة في أدائها فقد جاءت هذه الدراسة لفحص أثر الإلتزام بالمسؤولية الإجتماعية في  

 ين هذا الأثر.سحالأداء المستدام، ودور ممارسات الموارد البشرية الخضراء في ت
 فرضيات الدراسة: 2.1

فيما   والتداخل  الشديد  بالتعقيد  تتميز  التي  المتغيرات  من  الكثير  مستمر  بشكل  الأعمال  منظمات  تواجه 
ال والتطورات  المنافسة  حيث  من  خاصة  الخارجية  البيئة  اتساع  بسبب  وذلك  في  بينها،    قدم الت متزايدة 

جعل عملية تحقيق المنظمات للأداء المستدام الذي يمكنها من    وقد أدت هذه المتغيرات إلى  .التكنولوجي
والصعوبة التحدي  من  الكثير  فيه  أمراً  متميز  تنافسي  مركز  على   & Marashdah)  الحصول 

Albdareen, 2020) ويضاف إلى ما سبق أن عملية تحقيق استدامة الأداء أصبح أمراً لابد منه وذلك .
التي أصبح الكبرى  المسؤولية  الأعمال كون   ت بسبب  ال  أنشطتها   ملقاة على عاتق منظمات  محرك تمثل 

وبالتالي فإن تحقيقها للأداء المستدام سوف يمكنها من إضافة قيمة لأعمالها،    .لإقتصاد العالميالرئيس ل
هذه المنظمات  وذلك نتيجة لتحول    ،وتحقيق استدامة الحصيلة الثلاثية )البيئية، الإقتصادية، والإجتماعية(

ك مصالح  ايإلى  على  المحافظة  إلى  إضافةً  والإقتصادية  والإجتماعية  البيئية  المصلحة  في  تصب  نات 
المصلحة في آن واحد  تحقيق  (2017، مندور،  2019)المواجدة،  أصحاب  المنظمات نحو  . وفي سعي 

 الإستدامة في أدائها فقد أصبحت تبحث عن الوسائل التي يمكن من خلالها تحقيق الإستدامة المطلوبة،
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الم وهو  وحيد  عنصر  حول  اهتمامها  في  التمركز  عن  البعد  أهمها  من  كان  التي  الوسائل    الكين وهي 
والاتجاه نحو القيام بالكثير من الأدوار التي كانت تقوم بها الدول في السابق والتي منها مكافحة البطالة  

، وتقديم المنتجات والخدمات إلى اً يفي تنمية المجتمع صحياً وتعليمياً وثقافياً وتقن أيضا  والمساهمة    .والفقر
إضافة إلى المعاملة الجيدة للموظفين لديها، والحفاظ على البيئة    .المستهلكين بالأسعار والجودة المطلوبة

الإجتماعية  المسؤولية  عليه  يُطلق  أصبح  بما  الإلتزام  أي  التحتية،  البنية  وتحسين  الطبيعية    والموارد 
(Sebhatu, 2009  ؛Gadenne, et al., 2012) . 

ولكي تتمكن المنظمات من القيام بأدوارها الإجتماعية التي تمكنها من تحقيق الأداء المستدام في أنشطتها  
وعملياتها فقد شكلت المبادرات الخضراء في إدارة مواردها البشرية جزءاً واسع النطاق من برامج المسؤولية  

مل على ممارسات الموارد البشرية الصديقة للبيئة،  تشحيث أصبحت هذه الإدارة ت. الإجتماعية التي تطبقها
المعرفي المال  رأس  على  بين  ف  .  والمحافظة  معنوية  علاقة  هناك  أن  الدراسات  بعض  نتائج  اشارت  قد 

 Zaid, et al., 2018; Syed, etممارسات إدارة الموارد البشرية الخضراء والأداء المستدام للمنظمة ) 

al., 2020ممارسات يحقق مجموعة من الفوائد التي تنعكس بشكل ايجابي على قدرة  لاهذا النوع من  (. ف
المنظمة على القيام بمسؤولياتها الإجتماعية وتحقيق الأداء المستدام وهي الفوائد التي تتمثل في تحسين  
تحسين   الزبائن،  احتياجات  وتلبية  المتعاملين  لدى  المنظمة  تحسين صورة  بالعاملين،  الاحتفاظ  معدلات 

مستدامة نالإ عوائد  تحقيق  التنافسية،  القدرة  تحسين  للمنظمة،  البيئي  الأثر  تخفيض  المستدامة،  تاجية 
الطارئة) المجتمعية  للإتجاهات  والإستجابة   ,Mousa & Othman)؛  2017السكارنه،  للمستثمرين، 

 تم افتراض الفرضيات التالية: قد بناء على ما سبق ف. و 2019
H01:  الأداء المستدام.في بالمسؤولية الإجتماعية منظمات الأعمال  ملتزالا هناك أثر معنوي 
H02:    الأعمال منظمات  إلتزام  بين  العلاقة  في  الخضراء  البشرية  الموارد  إدارة  لممارسات  دور  هناك 

 بالمسؤولية الاجتماعية والأداء المستدام.
   . مراجعة الأدب النظري 2

 المسؤولية الإجتماعية  1.2
رة الإهتمام بموضوع المسؤولية الإجتماعية لمنظمات الأعمال سواء أكان ذلك من قبل يخزاد في الآونة الأ

والممارسين، نفسها  الباحثين  المنظمات  قبل  من  الذي    . أو  الكبير  الدور  بسبب  الالتزام  وذلك  يلعبه 
الاجتماعية نحوها  بالمسؤولية  الزبائن  ولاء  وزيادة  المنظمات  أداء  مستوى  تحسين  الق  . في  ع  ا ط ولأخذ 

الإقتصادية   القطاعات  من  الكثير  في  العام  القطاع  مكان  غالبيةالخاص  أدى    في  فقد  إلى  ذلك  الدول 
لكثير من المسؤوليات التي كانت ملقاة في السابق على عاتق القطاع  هذا القطاع  ضرورة تحمل منظمات  

ي من أهمها محاولة الحد  تلتعلق بمعالجة الكثير من المشاكل الإقتصادية واهي المسؤوليات التي تو   .العام
الدول   في  الموجودة  للكفاءات  كافية  عمل  فرص  توفير  خلال  من  وذلك  والبطالة  الفقر  مشكلتي  من 
يؤهلها   وبما  البشرية  القدرات  رفع  من  يُمكن  الذي  بالشكل  لموظفيها  التدريبية  البرامج  وعقد  المختلفة، 
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ظمات القطاع الخاص بتوفير كافة الإجراءات نمللمشاركة في عملية التنمية. ويضاف إلى ما سبق إلتزام  
)الحسن،   الطبيعية  للموارد  الجائر  الإستغلال  من  والحد  البيئة،  على  المحافظة  من  تُمكّن  ؛  2014التي 

Tudor & Avram, 2015  على الرغم من تعدد التعريفات التي تناولت مفهوم المسؤولية الإجتماعية .)
يشوب المصطلح  هذا  يزال  لا  أنه  للمسؤولية    ه إلا  تعريفه  في  انطلق  الباحثين  فبعض  الغموض،  بعض 

الإجتماعية من منظور قانوني، في حين عرفها البعض بأنها السلوكيات الإجتماعية بالمعنى الأخلاقي،  
(. وبالرغم  Bala & Singh, 2014وأشار البعض الآخر بأنها تتمثل في المساهمة الخيّرة للمنظمات )

تعريف تحديد  التي   مـن صعوبة  الإجتهادات  بعض  أنه ظهرت  إلا  الإجتماعية  المسؤولية  لمفهـوم  دقيق 
الإجتماعية المسؤولية  مفهوم  عام    .تناولت  في  الأوروبية  المفوضية  حددت  موحد  2010فقد  تعريف 

الإجتماعية   بأنها للمسؤولية  عُفت  في    حيث  والبيئية  الإجتماعية  الإهتمامات  المنظمات  فيه  تدمج  مفهوم 
 ,European Commissionالتجارية وفي تفاعلها مع أصحاب المصلحة على أساس طوعي )   عملياتها

أنها  2011 على  الإجتماعية  المسؤولية  الدولي  البنك  وعرف  التجارية  ا(.  النشاطات  أصحاب  لتزام 
بالمساهمة في التنمية المستدامة من خلال العمل مع موظفيهم وعائلاتهم والمجتمع المحلي ككل لتحسين  

 (.UNIDO, 2002ى معيشة الناس بأسلوب يخدم التجارة ويخدم التنمية في آن واحد )و تمس
لقد أجمع العديد من الباحثين على أن المسؤولية الإجتماعية التي تمارسها منظمات الأعمال قد تأخذ عدة  

أنها ترتبط    أشكال وهي التي أطلق عليها اسم أبعاد المسؤولية الإجتماعية والتي وكما لوحظ من الأدبيات 
وتكمل بعضها البعض لتشكل في نهاية المطاف فلسفة المسؤولية الإجتماعية التي تسعى المنظمات إلى 
تبنيها بغية تحقيق الفوائد المرجوة منها. وقد حدد العديد من الباحثين أبعاد المسؤولية الاجتماعية فيما يلي  

 (:  Temvada, 2020؛  2020؛ ربعي،  2012)خلف، 
  ها فذ أعمالبمعنى ان تنيشير إلى ضرورة أن تكون المنظمة نافعه اقتصادياً  هو الذي  و   :تصاديقلبُعد الإا

الأعمال  هذه  فذ  نت أن    مع الأخذ في الاعتباربكفاءة وفاعلية للوصول إلى النتائج التي تحقق أقصى ربح  
وفير فرص عمل،  تو محاربة الفقر  في  مثل  التي تتفرد  بالشكل الذي يسهم في تحقيق أهداف المجتمع والأ

 والحد من التلوث البيئي.  
  . ويعكس ضرورة إلتزام المنظمة بالقوانين السائدة في الدولة، وتنفيذ أعمالها بطريقة شرعية  :البُعد القانوني

إضافة إلى المشاركة في حل المشكلات الإجتماعية وحماية حقوق الإنسان، وعدم التمييز بين الأفراد على  
 والدين، واللغة. ،أساس الجنس، والعرق 

الأخلاقي المنظمة    :البُعد  على  يجب  أنشطتها  ممارسةوهنا  اخلاقي.  جميع  أي    بشكل  عن  تبتعد  وأن 
والأخلاقية   القيمية  الجوانب  احترام  خلال  من  وذلك  بالآخرين  الأذى  إلحاق  في  تتسبب  قد  ممارسات 

 والسلوكية والمعتقدات في المجتمعات التي تعمل فيها. 
الانسا إلى  و   :ينالبُعد  القوانين  يشير  عليها  تنص  لا  والتي  المنظمة  بها  تقوم  التي  الطوعية  الممارسات 
بحت    .والتشريعات  إنساني  طابع  الممارسات  هذه  تتخذ  إلىحيث  وتنمية    يؤدي  الحياة،  نوعية  تحسين 
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المجتمع المساهمة  و   .وتطوير  أذلك من خلال  السن  كبار  المجتمع من  من  لفئات  تدريبية  برامج    و عقد 
وبناء   الطرق،  الجسور، ورصف  بناء  مثل  التحتية  بنيتها  نوعية  تحسين  في  الدولة  مساعدة  أو  الشباب، 

 المدارس والنوادي وغيرها من المساعدات التي تقدمها طوعاً.  
 ممارسات إدارة الموارد البشرية الخضراء 2.2

اتجهت المنظمات إلى تبني ما    د قنتيجة لزيادة الوعي لدى منظمات الأعمال حول أهمية القضايا البيئية ف
العمل على  و   .يسمى بالممارسات الصديقة للبيئة والتي تتمثل في التوظيف الأخضر، والتعويض الأخضر

البشرية الأخرى   الموارد  إدارة  إلى جنب مع ممارسات  الذي  دمجها في رسالتها جنباً  بشكل  الأمر  ساهم 
أهم من  والتي  العوائد  من  الكثير  تحقيق  في  والإنتاجية  اه كبير  والكفاءة  الإدخار  التكاليف   ،زيادة  خفض 

)السكارنه،    ،التشغلية الأعمال  منظمات  لدى  المستدام  الأداء  مستوى  مصطلح  2017ورفع  ويشير   .)
البيئة الطبيعية  Greenالأخضر) اللون الأخضر قد يشير إلى المحافظة على  ( إلى عدة معان منها أن 

أو الحفاظ على البيئة الطبيعية من خلال الحد   .رار والتغيير السلبيض من خلال حمايتها من الخسارة والأ
القادمة للأجيال  عليها  والمحافظة  الطبيعية،  للموارد  الإستخدام  من  مصطلح  كما    .الأدنى  يشير  قد 

البشرية ودورها في تقليل التلوث البيئي أو تجنبه،  الموارد  إلى الجانب المتعلق بإدارة    (Greenالأخضر)
وذكر كل من إسماعيل والبردان   (.Cheema & Javed, 2017ب تلوث الماء والهواء والتربة )نجمثل ت

( أن ممارسات إدارة الموارد البشرية الخضراء تشير إلى تلك البرامج التي تستخدمها المنظمات من  2017)
الأداء البيئي    أجل الحد من آثار عمليات الإنتاج، والمخلفات الصناعية على البيئة وذلك بهدف تحسين

المستدام للمنظمة. ووفقاً لمراجعة حديثة للأدبيات التي تناولت إدارة الموارد البشرية الخضراء، فقد اقترحت  
العديد من الدراسات التجريبية استخدام مجموعة من ممارسات إدارة الموارد البشرية الخضراء وهي التي  

 Environmentكوسيلة لتحسين الأداء البيئي )  "، بدلًا من الممارسات الفرديةGHRMتسمى "بحزمة  

Performance  ممارسات من  متماسكة  مجموعة  من  الحزمة  هذه  تتكون  حيث  البشرية إدارة  (،  الموارد 
)البيئة   الثلاثة  المنظمات، وتتماشى مع ركائز الإستدامة  داخل  البيئية  المبادئ والقيم  لتركيزها على نشر 

وتتكون هذه الممارسات كما ذكر العديد من الباحثين والكتّاب مما يلي    .والتوازن الاجتماعي والاقتصادي(
(Hussain, 2018؛ Ismail & Hassan, 2020 :) 

لكي تحقق المنظمات الأهداف التي تسعى إليها من ما يسمى بالتوظيف الأخضر فإنه    التوظيف الأخضر
على خلق نوع من التكامل   إلى ضرورة العمل  (Cheema & Javed, 2017) وكما اشار  يجب أن تعمل  

الذين   الموظفين  اختيار  على  أيضا  والتركيز  البيئية،  وسياساتها  تستخدمها  التي  التوظيف  سياسة  بين 
بالبيئة المرتبطة  وسمعتها  المنظمة وصورها  قيم  اصبحت    .يفهمون  أحد فقد  الأخضر  التوظيف  ممارسة 

تجارية مميزة وخاصة في الشركات الكبيرة    كتساب علامةمن إالوسائل التي تتمكن المنظمات من خلالها  
التوظيف الأخضر على ثلاثة جوانب مهمة هي وعي الموظف ويشتمل  مثل الشركات متعددة الجنسيات.  

و  المرشحين.  لإختيار  الخضراء  والمعايير  الأخضر  العمل  لصاحب  التجارية  والعلامة  يعتبر  الأخضر، 
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ا عملية  من  أساسي  جانب  للموظفين  الأخضر  الأخضر  تل الوعي  القيم  تتطابق    عندماأنه  حيث  وظيف 
التي  البيئية    مسائلبشكل إيجابي للالموظفين  ة فمن المرجح أن يستجيب  نظممع قيم الم   ينالبيئية للموظف

أشارت بعض  قد  (. و Anwar, et al., 2020; Bani Ismael & Albdareen, 2020تهم )امنظمتهم  
عمل  الدراسات  عن  الباحثين  الأفراد  اليميلون  ما    ةعاد   ان  اهتمام  نحو  لديها  التي  المنظمات  في  عمل 

٪ من  75( أن أكثر من  British Carbon Trustظهر استطلاع أجرته مؤسسة )أفقد    .بالقضايا البيئية
بيئية   الشركات سياسة  تكون لدى هذه  المهم أن  أنه من  يعتقدون  الشركات  العمل في  إلى  الذين يسعون 

الكر  انبعاثات  من  للحد  )و بنشطة  ذكر  و   (.Nawaratne, Arulrajah & Opatha, 2015ن  قد 
(Mishra, 2017  )  استخدام طرق   تتمثلان فيمن جزأين أساسين  أن عملية التوظيف الأخضر تتكون

إجراء   اثناء  الأوراق  استخدام  من  والتقليل  الإنترنت  عبر  المقابلات  مثل  التوظيف  في  للبيئة  صديقة 
التوظيف. أيضا    اختبارات  للبيئة  ى  لعوالعمل  والداعمة  الخضراء  المواقف  وقياس  عملية رصد    اثناء 

 . الإختيار
نشر الوعي البيئي داخل المنظمة، والعمل على يشير إلى  إن التدريب بمفهومه البيئي    التدريب الأخضر

وقيمتها وأهميتها  البيئية  الإدارة  يخص  ما  حول  الموظفين  يشتمل    .تثقيف  على  كما  الأخضر  التدريب 
ن النفايات    وحالسعي  من  كالحد  البيئة  على  المحافظة  بكيفية  المتعلقة  الأساليب  على  الموظفين  تدريب 

وتقليل انبعاث الغازات التي تسبب الإحتباس الحراري. وقد يضم التدريب الأخضر كذلك ما يسمى ببرامج  
التدريب  عملية  من  يتجزأ  لا  كجزء  حديثاً  عيّنوا  لمن  الأخضر  هذه    .التوجيه  في  يتم  إبلاغ  لاإذ  برامج 

ب الجدد  الخضراء  الموظفين  الو الإجراءات  رؤية  علاقة  منظمتوضيح  لها  التي  ومبادارتها  ورسالتها  ة 
وآخرون،   البيئة)الحموري  على   (. Obeidat, Al Bakri & Elbanna, 2018؛  2017بالمحافظة 

عاملين  اجات اليتإجراء تحديد اح  وتتمثل أهم ممارسات التدريب الأخضر وكما ذكرت بعض الدراسات في
التعامل مع القضايا المتعلقة بالمحافظة على البيئة. والعمل أيضا على تصميم برامج تدريبية    حول كيفية

خلق  على  والعمل  البيئة،  مع  التعامل  طرق  حول  جديد  معارف  واكتساب  مهاراتهم  تطوير  من  تمكنهم 
 (. Jackson et al, 2011, Opatha, 2013, Renwick et al, 2013لموظفين )الوعي البيئي لدى ا
تعتبر ممارسة التعويض من أقوى الأساليب يمكن من خلالها ربط مصلحة الموظف   التعويض الأخضر

للتعويضات هدفه   نظام  بتطوير  الأخيرة  الآونة  في  الأعمال  منظمات  اهتمت  وقد  المنظمة.  مع مصلحة 
و  للبيئة  الصديقة  الأنشطة  دعم  هو  ا   يسمالذي  الرئيس  في  حيث    خضرلأبالتعويض  كبيرة  فعالية  أثبت 

( البيئية  بالبرامج  والتزامهم  الموظفين  اهتمام  التعويض Yong, et al., 2019زيادة  نظام  ويشتمل   .)
منح الموظفين    الذي يتم فيه  التعويض المالينوعين من التعويض يتمثل الاول منهما في  الاخضر على  

 & Likhitkarناء أداء وظائفهم علاوات ومكآفات نقدية )ثأ الذين يظهرون اهتماما كبيرا بالقضايا البيئية  

Verma, 2017)  ا(2018)البحيري،  ؛ من  الثاني  النوع  اما  فهيلتعويض.  الخضراء  التعويضات    ات 
في  المعنوي تتمثل  التي  مهامه  و خاصة،  التقدير  الشهادات  و جوائز،  ة  يمارس  الذي  الموظف  اسم  وضع 
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ا  لائحة  على  للبيئة  صديقة  موظفمسلابطريقة  بافضل  الخاصة   ,Arulrajah, Opatha)اء 

Nawaratne, 2015) . 
 الأداء المستدام  3.2

المستدامة عام    التنمية  منه  مفاهيم  بظهور عدة  التنظيمي  الأداء  مفهوم  الجودة 1992تأثر  ومفهومي   ،
عامي  يالبيئ  الإجتماعية  والجودة  وقد  2008و    1996ة  مفهو أ.  ظهور  الى  المفاهيم  هذه  ظهور    م دى 

لمنظمات كل من الأداء الإجتماعي والبيئي  على  الأداء المستدام الذي اشتمل بالإضافة إلى الأداء المالي  
مجموعة من الطرق   ( الأداء المستدام بأنه2019(. وقد عرف)المواجدة،  2018)مليكة وهواري،  الأعمال

والطويل، مع الأخذ بعين   رالمتبعة في الأعمال التجارية للمنظمة من أجل خلق قيمة على المدى القصي
والإجتماعية.   والبيئية  الإقتصادية  الجوانب  الأداء أيضا  (  Henao, et al., 2019)وذكر  الإعتبار  أن 

الأهداف   بين  مناسب  توازن  إقامة  فيه  يتم  مجتمع  بناء  في  المنظمة  مساهمة  مقدار  إلى  يشير  المستدام 
اهمة في الحفاظ على النمو الإقتصادي وتوسيعه، سمالإقتصادية والإجتماعية والبيئية، وذلك من خلال ال

المحرومين. احتياجات  وتلبية  المصلحة،  لجميع أصحاب  القيمة  وبناء  وقد   وخلق فرص عمل مستدامة، 
المستدام   الأداء  تقييم  عليها  بناءاً  يمكن  التي  الأبعاد  ولابوشاني  للمنظمات  قسمت  برنت  اقترحها  كما 

يشير الى مقدار العائد المتحقق على الأصول، وخفض ستدام والذي  ملالأداء الاقتصادي ا( إلى  2004)
ماليا الموظف  رفاهية  ورعاية  السوقية،  الحصة  وتعزيز  الدخل  وتحسين  التنظيمية  يشتمل  التكلفة  كما   .

الى أداء المنظمة المتعلق بعمليات التعليم  الأداء المستدام على الأداء الاجتماعي والبيئي واللذين يشيران  
 ,Henao)  تنمية المواهب، ودعم الرفاه العامو   ريب وتنمية الموارد البشرية، وتوفير بيئة عمل صحيةد توال

et al., 2019ذلك إلى  يضاف  الضارةبالمتعلق    ئهاأدا  (.  المواد  ظهور  من  بالتقليل  وانبعاث   قيامها 
والتربة والماء  للهواء  التصنيعية،  الملوثات  عملياتها  عن  الناتجة  والنفايات  الطبيعية  او ،  الموارد  ستخدام 

 . (Akanmu, et al., 2020) استخداماً امثلاً 
 منهجية الدارسة  .3

التحليلي   الوصفي  المنهج  على  الدراسة  الواقع اعتمدت  في  هي  كما  ووصفها  الظاهرة  برصد  يقوم  الذي 
اني في جمع  د يالم  المسح. وتم الإعتماد  ودون أي تدخل من قبل الباحث من خلال تقديم اجتهاداته الذاتية

وزعت على مجتمع الدراسة الذي تكون من جميع الموظفين الإداريين في  التي  البيانات بواسطة الإستبانة  
الأردنية الفوسفات  مناجم  )  ،شركة  عددهم  المستردة اموظف  (200والبالغ  الإستبانات  عدد  بلغ  وقد   .

عة أجزاء، حيث تضمن الجزء الأول  بر من أالدراسة  إستبانة  تكونت  ( إستبانة.  و 150والصالحة للتحليل )
والوظيفية الديموغرافية  البيانات  المدروس   على  المجتمع  الإستبانة  لافراد  من  الثاني  الجزء  وارتبط   .

بالمسؤولية الإجتماعية، والجزء الثالث ارتبط بالأداء المستدام، أما الجزء الرابع فقد ارتبط بممارسات إدارة 
من خلال مقياس ليكرت الخماسي. وقد تم التأكد   متغيرات الدراسةتم قياس    المورد البشرية الخضراء. وقد 

الاعتمادية لأ ذات من  الابعاد  كانت جميع  وقد  الفا.  معامل كرونباخ  )الاستبيان( من خلال  الدراسة  داة 
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الاعتمادية   مقياس  على  البشرية قيمة  الموارد  إدارة  ممارسات  لمتغير  الثبات  معامل  قيمة  بلغت  حيث 
)α =0.851ء)ار الخض الاجتماعية  وللمسؤولية   ،)α =0.942( المستدام  وللأداء   ،)α =  0.963 .)

وتعتبر جميعها قيم مقبولة لأغراض التطبيق؛ إذ أشارت معظم الدراسات إلى أن نسبة قبول معامل الثبات  
( تم  Sekaran & Bougie, 2010)  (  0.70هي  فقد  متغيراتها  وفحص  الدراسة  بيانات  ولتحليل   .)

البسيطتسا الانحدار  تحليل  المت  خدام  في  المستقل  المتغير  اثر  التابع،غلفحص  المتعدد    ير  والإنحدار 
 .والمتغير التابع  أثر المتغير المعدل على العلاقة بين المتغير المستقل فحص الهرمي ل

 الدراسة فحص فرضيات .4
لتزام  ثر معنوي للإأدعت وجود  أ  ياستخدمت الدراسة تحليل الانحدار البسيط لفحص الفرضية الاولى والت  

فقد تبين ان هناك علاقة معنوية    1الأداء المستدام. وكما يظهرت من الجدول  في  بالمسؤولية الاجتماعية  
المستدام   والاداء  الاجتماعية  بالمسؤولية  الالتزام  بلغت    (.r= .865, t=21.01, p ≤ .05)بين  وقد 

ا وتعني ان الالتزام بالمسؤولية الاجتماعية يفسر ما  يئ وهي قيمة دالة احصا  (R-square( )0.74)قيمة
 . (H1) الفرضية الأولى من التباين في الأداء المستدام للمنظمات مما يدعم صحة %(74)نسبته 
 : تحليل الانحدار البسيط1جدول 

 Β المتغير المستقل 

 

T-

Value 

(Sig) R R² 

 

F -Value  (Sig) 

بالمسؤولية   الالتزام 
 الاجتماعية 

0.865 21.01 0.00 

 

0.865 0.749 441.45 0.00 

ولفحص صحة الفرضية الثانية التي ادعت ان هناك دور معدل لممارسات إدارة الموارد البشرية الخضراء  
الانحدار   تحليل  الدراسة  استخدمت  فقد  المستدام  والاداء  الاجتماعية  بالمسؤولية  الالتزام  بين  العلاقة  في 

اث فحص  بهدف  وذلك  بال  التفاعل  رالهرمي،  الالتزام  الموارد  مبين  إدارة  وممارسات  الاجتماعية  سؤولية 
النتائج في الجدول   انه بعد دخول ممارسات إدارة   2البشرية الخضراء في الاداء المستدام. وقد اظهرت 

الانحدار   نموذج  إلى  الخضراء  البشرية  التفاعلالموارد  اثر  ومعنوي    كان   ≥ β= 0.23, p)ايجابي 
يعني ان كلما ارتفع مستوى تطبيق ممارسات إدارة الموارد البشرية الخضراء كلما تحسنت   ام، م(0.05

النتيجة ن معامل    بة التغير فيس العلاقة بين الالتزام بالمسؤولية الاجتماعية والأداء المستدام. ويدعم هذه 
السابق )  (.R2التحديد ) النموذج  المقارنة مع  تم  قد    (R2التحديد )  لممعا( نجد ان قيمة  1جدول  فاذا 

( بنسبة  البشرية   ،%(11ازدادت  الموارد  إدارة  ممارسات  بين  التفاعل  ان  الى  يشير  الذي  الامر  وهو 
يدعم صحة  المستدام مما  التباين في الاداء  بالمسؤولية الاجتماعية يساهم في تحسين  الفرضية    والالتزام 

 .(H2)  الثاني
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 : تحليل الانحدار الهرمي2جدول 
 (β) ج النموذ

 

T-Value Sig. R R2 F-Value Sig. 

 
1 
 
 
 

2 

(Constant)  .211 0.834     
     0.000 4.542 0.513 المسؤولية الاجتماعية 
Interaction term 

ممارسات    X)المسؤولية الاجتماعية 
 إدارة الموارد البشرية الخضراء(

0.23 2.33 0.02 .932 0.868 499.18 0.00 

 
 
 

 ئج  اتمناقشة الن .5
الأعمال،   لمنظمات  المستدام  الأداء  في  الاجتماعية  بالمسؤولية  الالتزام  اثر  فحص  إلى  الدراسة  هدفت 
الاجتماعية   المسؤولية  بين  للعلاقة  معدل  كمتغير  الخضراء  البشرية  الموارد  إدارة  ممارسات  اثر  وقياس 

الاجتماعية اثر ايجابي ومعنوي في    ةوالأداء المستدام. وقد أظهرت النتائج أن لالتزام المنظمات بالمسؤولي
تحقيق الاستدامة في أدائها. ويعود السبب في ذلك إلى ان نجاح المنظمات واستدامتها يرتبط بقدرتها على 
الحفاظ على مصالح اصحاب المصلحة والذين يتمثلون في المساهمين، والعملاء، والموظفين، والموردين، 

ما   يدعمه  الذي  الامر  وهو  )اجوالمجتمع.  المصلحة  اصحاب  نظرية  في  (  Stakeholders theoryء 
عام   فريمان  بها  نادى  فكرة  Basuony et al, 2014)1984التي  من  النظرية  هذه  انطلقت  حيث   .)

اساسية ان المنظمات التي تدير علاقاتها مع اصحاب المصلحة بفعالية ستبقى لاطول فترة ممكنة وباداء 
ن هناك علاقة ايجابية بين تحقيق المنظمة إلى أبعض الباحثين    لتوصو افضل من المنظمات المنافسة.  

يتحقق دون   المصلحة وهو الامر الذي لن  بينها وبين اصحاب  لاداء جيد ومستدام ووجود علاقة وثيقة 
(.  Freeman, Harrison & Wicks, 2007قيامها بمسؤولياتها الاجتماعية تجاه اصحاب المصلحة )

المسؤولية الاجتماعية تعتبر جزء من ادارة المخاطرة، والتي تبدأ بمسؤولية    نكما اعتبر بعض الباحثين ا 
الادارة تجاه اصحاب المصالح. حيث يجب على المنظمة خلق قيمة لهم لانه اذا لم تقم بذلك فانها سوف  

 & McWilliams(. ويدعم هذه النتيجة ايضا ما توصل اليه )António, 2007تعرض بقائها للخطر)

Siegel, 2000)   ان تبني المنظمة لممارسات بيئية تتجاوز ما هو مطلوب    ت نتائج دراستهما والذين اظهر
قانونيا قد يزيد من دافعيتها نحو الاستثمار بشكل اكبر في البحث والتطوير مما يساهم في انتاج منتجات 

  (MacGregor & Fontrodona, 2008)وخدمات ابداعية تزيد من قدرتها على النمو والبقاء. وذكر  
ان المنظمات التي تراعي مسألة المسؤولية الاجتماعية في عملياتها الابداعية سوف تقوم بانتاج منتجات  

( اكد  كما  يؤدي  الذي  الامر  وهو  اجتماعية.  أهداف  ذات   ;Brown & Dacin, 1997وخدمات 

Maignan et al., 1999; Valentine & Fleischman, 2008السوق،    ( إلى تحقيق اداء مرتفع في
من   نحوها  ايجابية  واتجاهات  للشركة،  قوية  تجارية  وسمعة  علامة  وخلق  العملاء،  رضا  قبل  وزيادة 
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اصحاب المصلحة مما يجعلها قادرة وبشكل سهل على تحقيق اداء مستدام وبقاء لاطول فترة ممكنة في  
قد  الاجتماعية  المسؤولية  المنظمات في  التزام  ان  ما سبق  إلى  وقد يضاف  ايجابي    السوق.  يؤثر بشكل 

لتأثير قيام المنظمات بمسؤولياتها تجاه موظفيها. فعندما   نتيجة  على قدرتها على تحقيق الأداء المستدام 
بشكل اخلاقي وقانوني وتهتم بتحسين علاقاتها    (Berman et al., 1999تتصرف المنظمة وكما اشار )

المنظمة.   كفاءة  زيادة  إلى  يؤدي  ذلك سوف  فأن  والموظفين، افمع موظفيها  الإدارة  بين  الجيدة  لعلاقات 
يجعلهم وتقدير سوف  احترام  بانهم محط  الموظفين  إنتاجية    وشعور  زيادة  من  يتمكنوا  بجد حتى  يعملون 

كما أن المنظمة سوف تصبح أكثر قدرة   منظمة.الشركة ورفع مستويات جودة الخدمة أو المنتج الخاص بال
بدوره إلى زيادة ولاء العملاء، يؤدي    مما،  عملفض من دوران الختبموظفيها المتميزين و   على الاحتفاظ  

 ;Luo & Battacharya, 2006. واشار ايضا )ويدفعهم للتعامل مع منتجات وخدمات الشركة باستمرار

Bird et al, 2007; Inoue & Seoki, 2011     رفع في  ايجابا  تساهم  الاجتماعية  المسؤولية  أن   )
ائها المالي مما يرفع من مستوى قدرتها على تحقيق الاداء المستدام. فالاداء د االقيمة السوقية للمنظمة و 

، ويزيد من  والذين يعدون بمثابة أحد أهم أصحاب المصلحة فيهاالمالي الجيد يزيد من رضا المستثمرين  
الى يؤدي  قد  ايضا  للمنظمة  السوقية  القيمة  ارتفاع  ان  كما  فيها.  استثمارتهم  زيادة  نحو  زيادة   دافعينهم 

 .أمهر الأفراد وأكثرهم إبداعا ليتعاملوا معهاقدرتها على جذب 
في   ايجابي  دور  الخضراء  البشرية  الموارد  إدارة  ممارسات  لتطبيق  ان  ايضا  الدراسة  نتائج  اظهرت  وقد 

ويعود السبب في ذلك ان هذا النوع من الممارسات   تحسين أثر المسؤولية الاجتماعية في الأداء المستدام
المجتمع وذلك كونها تساهم في تحقيق نواتج    د تساع القيام بمسؤوليتها الاجتماعية تجاه  المنظمات على 

الانتاجية   وتحسين  الفاقد،  نسبة  تقليل  منها  والتي  للمنظمة  الاجتماعية  المسؤولية  منها  جانب  يمثل  أداء 
ذلك انها ترفع   ىل(. وقد يضاف اCheem et al, 2015وتقديم خدمات ذات جودة وتحقيق عوائد عالية)

من مستوى إداء المنظمة البيئي وذلك من خلال العمل على حماية البيئة الطبيعية من التغير، او الضياع  
 ( (Ability-motivation-opportunity theory  ويدعم هذا الاستنتاج ما جاءت به نظرية او الاذى

الموارد البشرية الخضراء وتأثير هذه الطريقة    ةوالتي انطلقت من فكرة الاهتمام بطريقة إدارة الافراد في إدار 
في نواتج الاداء حيث اكدت هذه النظرية أنه عندما تقوم المنظمة بتزويد موظفيها بقدرات جديدة وتخلق  
في   يساهم  سوف  ذلك  فان  الخضراء  السلوكيات  لتطبيق  اكبر  فرص  لهم  وتوفر  اعلى،  دافعية  لديهم 

 ,Cheema & Javed, 2017, Benevene & Buonomo)الوصول الى أداء تنظيمي اخضر افضل  

  ( Ability-motivation-opportunity theoryرية ) وقد تحقق المنظمات ما نادت به نظ   (.2020
( من خلال التدريب  Cabral & Lochan Dhar, 2019; Amrutha & Geetha, 2019وكما ذكر )

اما بالنسبة    .(green competencies)  ءالكفايات الخضرا  كساب الموظفينإ الاخضر الذي يركز على  
لزيادة دافعية العاملين فقد تتحقق من خلال استخدام تقييم الأداء الاخضر والتعويض الاخضر، وتوفير  
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اكبر   فرصة  لهم  يتيح  مما  القرارات  صنع  في  مساهمتهم  وزيادة  ومرونة  بحرية  للعمل  للعاملين  الفرصة 
 .ةلممارسة السلوكيات الخضراء داخل المنظم

 . التوصيات 5
وبناء على النتائج التي تم الوصول اليها فقد اوصت الدراسة بضرورة اهتمام منظمات الأعمال بالجوانب  

 التالية: 
على 1 المنظمات  حرص  بها   لبيئةا  على  ظلحفاا  أهميةظهار  إ  .  تقوم  التي  الإستقطاب  عمليات  ،  في 
 .اءرلخضا لبيئيةا ت سار ماملوا ت لسياساا عتبا توظيف الأفراد الذين لديهم توجه نحو إو 
. والعمل البيئية تهاالمستجدات والتطورات في إدار حول  لموظفينالإحتياجات التدريبية ل. الإهتمام بتحديد 2

تطوير تستهدف  تدريبية  دورات  عقد  على  في  ايضا  مهارات  وإكسابهم    مثل   لبيئيةا  ت لمجالاا  الموظفين 
 .(ت لمخلفاوإدارة ا ،ةالطاق استخدام في ءةلكفاوا ،المهنية لسلامة)ا
لبيئة، وعدم الهدر للموارد  الذين يظهرون إلتزاماً أكبر بمعايير المحافظة على ا  موظفينحوافز لل. منح  3

 المستخدمة في العمليات الإنتاجية.
بناء  4 في  المشاركة  وبرامج  .  والمستشفيات  المدارس  )بناء  مثل  المحلي  للمجتمع  التحتية  البنية  مشاريع 

و الإسكان( على  لا.  الخاصةعمل  الإحتياجات  لذوي  عمل  فرص  وتبنيتوفير  لمساعدة    ،  منتجة  مشاريع 
 تحقيق العدل وتكافؤ الفرص بين أفراد المجتمع. ، و الفقراء من أبناء المجتمع

  لتي ا  ية ز لغاا  ت نبعاثاالإ   لد معتقليل  و   ،جتماعية في رؤية الشركة ورسالتهاتضمين القضايا البيئة والإ  .5
 . البيئة علىتؤثر سلباً    يتتتسبب بها وال
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دارة والاقتصاد ت / كلية الإجامعة تكري  
 

 لخص الم
إيجابياتها وسلبياتها ، والتعرف على   العملات الافتراضية ، وتشخيص  التعرف على مفهوم واهمية  الى  البحث  هدف 
اثارها على الاقتصاد والنظم النقدية والبنوك المركزية ، والتعرف على اثارها على الازمات المالية . واما مشكة البحث  

ما أهمية العملات الافتراضية في الأسواق المالية اليوم ؟ وهل ان الارتفاع السريع في أسعارها يمثل فقاعة؟    فتمثلت بـ
وتم استخدام المنهج الوصفي التحليلي كونه أكثر المناهج استخداما في الظواهر الاجتماعية ام انه صعود طبيعي؟ .  

ع أو الظاهرة كما موجودة و وصفها وصفاً دقيقاً، مما يساعد على  والإنسانية، وهو المنهج الذي يمكننا من دراسة الواق
المالية، وتنبع أهمية البحث من خلال تسليط الضوء على اهم المواضيع الحديثة  فهم العلاقات الموجودة بين الظواهر 

الاز  في  بالتأثير  الافتراضية  العملات  إمكانية  النقدية ومدى  العملات  على مستقبل  تأثير  لها  في والتي  المتكررة  مات 
حل   في  تساهم  وانها  العالمي،  الاقتصاد  على  إيجابية  اثارا  الافتراضية  للعملات  ان  البحث  فرضيات  واهم  العالم. 

اليها هي    الازمات الاقتصادية. التوصل  التي تم  العملة الافتراضية باللامركزية و سوف وان اهم الاستنتاجات  تتمتع 
لظروف ويمكن تشغيلها من قبل أي شخص في العالم له معرفة ودراية بألية عمل  تستمر شبكاتها في العمل في اسوء ا

على الشركات المالية وخاصة في الدول العربية تطوير مهاراتها الرقمية وتدريب   واما اهم التوصيات فكانت  البرنامج.
 موظفيها على فن التعامل الالكتروني. 

 المقدمة  
هور وانتشار العملات الافتراضية وكان أشهرها البتكوين ، وهي لقد مضى اكثر من عقد من الزمن على ظ

فقد  المتشككة،  الآراء  العديد من  من  الرغم  على  عالمي.  امتداد  ذات  رقمية لامركزية خاصة  أول عملة 
أصبحت هذه التجربة تتمتع بشعبية واسعة وقد وجدت العديد من المتعاملين. اليوم البتكوين ليست وحدها  

عملة كون بعض العملات لم يتم التداول   3000تصل الملات الافتراضية الى اكثر من    فمن الممكن ان
وفق   في مصارفها  بها  التعامل  تسمح  التي  للدول  بالنسبة  اصدار   موافقة  الى  تحتاج  او  الان  لحد  بها 
بينهم   الاشهر  البتكوين لايزال  ان  للحد من مخاطرها وتحت سيطرتها. حيث  الحكومات  قوانين  تضعها 
والزيكاش  والنوفاكوين  واللايتكوين  والنيمكوين  والبيركوين  والبتكوين كاش  والايثيريوم  الريبل  الى  بالأضافة 
وغيرها الكثير والكثير. ولأن العملات الافتراضية لم تختفي، وعلى العكس، فقد واصلت التوسع ووجدت 

شائعً  موضوعًا  أصبح  فقد  العالم،  أنحاء  جميع  في  المتعاملين  من  الاقتصاديين  كثيرا  بين  للمناقشة  ا 
والمتخصصين في الأسواق المالية واصحاب القانون والشريعة وحتى السياسيين. وقد تعزز هذا الاهتمام  
الافتراضية في   للعملات  المالية  للفقاعة  السريع  والتراكم  المالية  الأسواق  أسعارها في  تزايد  نتيجة  المتزايد 
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أوا  2017عام   في  انفجار  من  تلاه  عام  وما  لقد حذرت  Mark & Lukasz  ,2018,9)  2018ئل   .)
البنوك المركزية فى جميع أنحاء العالم من استخدام العملات الافتراضية على اعتبارها شكل من أشكال  
العملات التي لا يمكن السيطرة عليها ولا يمكن التنبؤ بها، كما حذرت من أن هناك آثار موجودة بالفعل  

أن العملات الافتراضية كما يوجد تضارب حاد فى آراء الكثيرين من الأسماء  وهناك جدل دولي واسع بش
خطرًا   تمثل  الافتراضية  العملات  أن  على  المصرفي  والنظام  الاقتصادي  المجال  فى  والمؤثرة  اللامعة 
أخرى   قضايا  توجد  الواقع  فى  لكن  العالمي  الاقتصاد  وعلى  المستقبل  فى  المالية  الأسواق  على  محتملًا 

والتجارب  انفصال بريطانيا عن الاتحاد الاوربي تشكل اثراً كبيرًا على الاقتصاد العالمي مثل تطورات كذلك 
الشرق  منطقة  فى  الدائرة  والحروب  المتحدة  الولايات  فى  التضخم  ومعدلات  الشمالية  كوريا  فى  النووية 

لبان على الحكم والسيطرة  الأوسط، وما الاحداث الاخيرة التي وقعت  في افغانستان من استيلاء حركة طا
ببعيد. العالم  هناك عن  الامريكية من  القوات  انسحاب  بعد  البلاد  على  الكاملة  يوجد   شبه  الآن لا  حتى 

تأثير واضح للعملات الافتراضية على الاقتصاد العالمي إذ يتطلب الأمر الكثير من الوقت لتغيير شكل  
العوام من  العديد  هناك  أن  كما  العالمي،  الحكومات الاقتصاد  بعض  وتسعى  انتشارها  من  تحد  التي  ل 

تهدد   ان  ويمكن  واسعة  بشهرة  تحظى  التي  العملات  تمثل  لأنها  وجودها  الكبرى  المالية  والمؤسسات 
ونشوئها  الافتراضية  العملات  مفهوم  الى  هذا  بحثنا  في  سنتطرق   . السائدة  القانونية  التقليدية  العملات 

العملات الافتراضية  واهميتها وخصائصها ومخاطرها ودوره  بين  العلاقة  المالية وتشخيص  ا في الأزمات 
 والأزمات المالية وتأثيرها المحتمل.

 منهجية البحث 
 اولًا / مشكلة البحث 

تمثل   المالية ولأنها  الأسواق  الافتراضية على  العملات  اثر  تشخيص  إمكانية  البحث في  تتلخص مشكلة 
السائد  القانونية  للعملات  محتملًا  بين  بديلًا  الربط  إمكانية  على  التعرف  البحث  من خلال  نحاول  كما  ة. 

 العملات الافتراضية والأزمات المالية العالمية، فضلًا عن إثر الازمات على أسعار العملات الافتراضية. 
 ويمكن تلخيص مشكلة البحث في التساؤلات التالية :

 ما أهمية العملات الافتراضية في الأسواق المالية اليوم ؟  -أ
 ا المؤثرات الأساسية على أسعارها؟  م -ب 
 هل ان الارتفاع السريع في أسعارها يمثل فقاعة سرعان ماتختفي؟ ام انه صعود طبيعي؟   -ت 
 هل ان الاستثمار في هذه العملة استثمار نافع؟  -ث 
 ماهي مخاطر التداول بالعملات الافتراضية ؟   -ج
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 ثانياً / أهمية البحث
ضوء على موضوع يعتبر من اهم المواضيع الحديثة والتي لها تأثير  تنبع أهمية البحث من خلال تسليط ال

على   المتكررة  الازمات  في  الافتراضية  العملات  تأثير  إمكانية  ومدى  النقدية  العملات  مستقبل  على 
مناحي   كل  في  تغيير جذرية  تمثل حركة  قد  الظاهرة  هذه  وان   ، المالية  الأسواق  وفي  العالمي  المستوى 

ت الباحثين والمستثمرين  الحياة . وكذلك  باهتمام  نبحث موضوعاً حيوياً ومعاصراً يحظى  إننا  نبع الاهمية 
موضوع   أصبحت  التي  الافتراضية  العملات  وهو  ألا  والفقهاء  والقانونيين  والنقدية  المالية  والسلطات 

ف. ولذلك الساعة،بالأضافة الى  خطورة القضايا التي تطرحها والتحديات التي أوجدتها أمام هذه الأطرا
 فان من المهم التعرف على ابعادها واهميتها وخصائصها ومخاطرها.  

 ثالثاً / هدف البحث 
 تهدف البحث الى ما يلي : 

 التعرف على مفهوم واهمية وخصائص العملات الافتراضية .  .1
 تشخيص مخاطرها.  .2
 التعرف على اثارها على الاقتصاد والبنوك المركزية. .3
 زمات المالية . التعرف على اثارها على الا .4

 رابعاً / فرضيات البحث 
 ان للعملات الافتراضية اثاراً إيجابية على الاقتصاد العالمي. •
 ان العملات الافتراضية تساهم في حل الازمات الاقتصادية وازمات أسعار الصرف.  •
 ان العملات الافتراضية تعمل على تعزيز وتسهيل التبادل التجاري الدولي وتخفيض الكلف.   •

 ساً / ادوات التحليل والمعالجة الاحصائيةخام
الاكسل   برنامج  من خلال  البيانات  معالجة  الاحصائية    6تمت  للحزمة  وفقا  البحث  بيانات  وتحليل 

 . في استخراج النتائج SPSS23وبرنامج  Eviews10لبرنامج 

 الاطار النظري  
 اولًا/ نشأة العملات الافتراضية 

تنظ  لزاماً  كـان  البشرية  أتجاه  منذ نشوء  لتأمين احتياجاتهم والتزاماتهم  المجتمـع  أفراد  التبادلات بين  يم 
بعضهم البعض فكانت أولى مظاهر التبادل التي عرفها الإنسان هي المقايضة وذلك من خلال مبادلة 
اكتمال عمليات   بالنقود لأجل  المقايضة  الى استبدال نظام  المجتمعات ادى  بسلعة لكن تطور  سلعة 

تطور البشرية أصبحت المجتمعات أكثر تنظيما حيث نشأة سلطات مركزية تولت إدارة المبادلة ومع  
ارتفاع   وبسبب  والفضة  الذهب  ثم  والنحاس  كالبرونز  المعدنية  العملات  وكذلك سك  النقدية  الأنظمة 

ه  قيمة هذه العملات تم الانتقال الى استخدام النقود الورقية وكما قال أينشتاين أن الفوتون يخلق عالم 
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اي هذه النقـود تخلـق بدورها المجـال الـذي تنطلـق منـه وادى التطـور التكنولوجي ووسائل الاتصالات  
والانترنت الى نشأة أنظمة نقدية الكترونية سهلت من عملية التبادل بين الافراد في العالم واصدار بما  

اليوم بالعملات الافتراضية )  السابقة نفهم ( . وبالعودة  Joncheres, 2016, 8يعرف  السنوات  إلى 
قبل عقد من تطور التجارة الإلكترونية وصف   (1982تسلسل ظهور العملات الافتراضية، ففي عام ) 

ديفيد في دراسة له بعنوان )التواقيع العمياء للمدفوعات التي لا يمكن تعقبها ( أول نظـام مشفر يسمح  
المدفو  تحقيق  كيفية  يبين  اذ  تعقبها  يمكن  الغير من  بمدفوعات لا  تمنع  تشفير  بنظام  المدعومة  عات 

م( كذلك كتب ديفيد ورقة أخرى بعنوان )النقود 1990معرفة هوية المتعامل ومقدار الدفع وفي عام )
الإلكترونية التي لا يمكن تعقبها( والتي نادي من خلالها على انشاء نظام الكتروني يحفظ للمتعاملين  

(. وفي عام  Mothokoa, 2017, 14ماتهم وتعاملاتهم )فيه عدم الكشف عن هويتهم وسرية معلو 
( والتي تعد شعارا إلكترونيا بهدف إنشاء عملة رقمية عالمية قابلة  e Gold18( تم إنشاء )  1996)

للتحويل إلى ذهب هذه العملة تسهل المدفوعات على الإنترنت ثم تبع ذلك العديد من الأنظمة التي  
(  2008رقمية غير القابلة للتتبع، وعلى اثر الأزمة المالية عام )رغبت في تأسيس وإدارة العملات ال

وفقدان المستثمرين الثقة بالاقتصاد التقليدي ظهرت أول العملات الافتراضية التي سميت )البيتكوين(  
(9  ,2016  ,Joncheres  للعملات المؤسسين  باعتراض  الافتراضية  العملات  فكرت  ابتدأت  (.وقد 

لمصارف باستيفاء عمولة عند تحويل المبالغ من حساب الي حساب فضلًا عن الافتراضية علي قيام ا
طول مدة التحويل و طول المدة المطلوبة كي يمكن للمحول اليه الاستفادة من المبلغ المحول  و هنا  
نبعت فكرة انهاء دور الوسيط )المصرف(  من اَي عمليات تجري بين أشخاص وان تحدث العملية 

فة، ولمعرفتهم بأن الحكومات تسعى لمحاربتهم تم إيجاد تكنولوجيا البلوكشين وهذه  في ثواني دون تكل
التكنولوجيا تجعل كل من يملك عملة افتراضية أو محفظة لها ويحفظ جميع العمليات ويسجلها فأن  
ذلك يجعل من المستحيل على شخص او كيان اختراق حساباته . لقد مضى أقل من عقد من الزمن  

لبتكوين ، وهي أول عملة افتراضية لامركزية خاصة ذات امتداد عالمي، على الرغم من  على تطوير ا
) ساتوشي داكاموتو( اول    (. ويعد Badev and Chen, 2016, 6-7العديد من الآراء المشككة، )

من قام بإدارة نظام العملات الافتراضية تحت مسمى )البيتكوين( اذ نشرها في الورقة البيضاء في عام  
بين  008) مباشرا  يكون  وتحويلها  بها  التعامل  وان  الإلكتروني  للدفع  جديد  نقدي  نظام  انها  على  م( 

المستخدمين من دون الحاجة الى وسيط وتعتمد هذه العملة على التشفير بين طرفين وتبنى على نظام 
رقابة  مجهولية المعاملات والهدف منها هو الابتعاد عن مركزية المصارف فهي لا تخضع لقوانين و 

(. كذلك لا يمكن إيداع هذه العملة  Nakamoto, 2019, 2المصارف بأنواعها ولا الهيئات المختلفة)
عليها   الحصول  ويمكن  الانترنت  على  محافظ  في  تكون مخزنة  وانما  الآلي  الصراف  من  او سحبها 

ية  (. لذلك جرى انشاء اول عملة افتراض24،  2017يكون عن طريق جهاز الحاسوب ) الباحوث ،  
 ( ثم تبعها انشاء العديد من العملات الافتراضية الأخرى. 2009هي البيتكوين بشكل عملي في عام) 
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 ثانياً / مفهوم العملات الافتراضية  
عملية  وتتم  المالية،  الأسواق  عالم  في  وحيز  صدى  واخذت  الافتراضية  العملات  تجربة  نجت  قد 

فعملي المعدنين  بواسطة  الافتراضية  العملات  او  اصدار  مقصورة على جهة مركزية  ليست  التعدين  ة 
اشخاص معينين بل هي متاحة للجميع وفي أي مكان في العالم ، ولكن تتطلب وقت وكمبيوتر سريع  
يمكن حل مجموعة   البرنامج  فبواسطة هذا  المجاني  التعدين  برنامج  بتحميل  تسمح  بمواصفات عالية 

ميات والتي هي مجموعة من الخطوات الرياضية  من الألغاز التي يحصل عليها المعدن وتسمى خوارز 
والمنطقية والمتسلسلة اللازمة لحل مشكلة ما ، وبعد الانتهاء من حل هذه الخوارزميات يقوم البرنامج  

،  2014بأصدار عملة افتراضية واضافتها الى المحفظة الالكترونية لمن قام بالتعدين )عصام الدين،
العوائ51 اهم  من  التعدين  يعتبر  وذلك (.   ، الافتراضية  العملات  استخدام  انتشار  تقف على  التي  ق 

متاحة  انها  رغم  العمليات  لأجراء  الازمة  الحسابية  العمليات  وتعقد  اليها  الوصول  برامج  لتعقد  نظراً 
للجميع هذا من جانب ، ومن الجانب الاخر الشكوك المصاحبة لعملية الاصدار فلا أحد يعرف على 

لات التي يقوم البرنامج بحلها، والتي من شأنها جعل البعض يشك في وجود  وجه الدقة ماهي المعاد 
منظمة تعمل بالخفاء لحل المعادلات والتي قد تحتاج الى مئات السنين في وقت قصير عن طريق  

(.هناك تعريفات عديدة للعملة الافتراضية  226، 2018تجزئة المعادلات على السيرفرات )نورالدين ،  
رة عن تمثيل رقمي لقيمة يمكن تخزينها او تحويلها و تداولها الكترونيا ، لا تصدر عن  منها  أنها عبا

البنك المركزي او عن أي سلطة عمومية وليست مرتبطة بعملة ائتمانية تستمد قيمتها من قبول الناس 
، واخرون  )بارون  البتكوين   امثلتها  اهم  ومن  للدفع  كوسيلة  وذكرها) 13,ص 2015لها   .)AL-

Hamdni at.el, 2019  التبادل التجاري بالشكل الالكتروني تستخدم لغرض  تتواجد  ( بأنها وحدات 
عرفت   وكذلك  وسطاء.  دون  مستخدميها  قبل  من  ادارتها  تتم  للند"  "الند  بنظام  تعمل  مشفرة  وهي 
  بأنهاعملة الكترونية تخيلية مشفرة ليس لها وجود فيزيائي على ارض الواقع ويتم تداولها عبر الانترنت 

(بأنها عملة رقمية افتراضية ليس  2017،25(. وقال) الباحوث ،  52،ص   2014فقط )عصام الدين،  
لها كيان مادي ملموس او وجود فيزيائي،وهي منتجة بواسطة أجهزة حاسوب ولا تخضع للسيطرة أو  
قابلة   لامركزية  عملات  بأنها  ايضاً  وعرفت   . رسمية  إدارة  أو  مركزي  بنك  جانب  من  فيها  التحكم 

 ,15Mothokoaلتحويل تستخدم تقنية البلوكشين لمعالجة المدفوعات الإلكترونية بين المستخدمين)ل

)الجوراني،  ,2017 وعرفها  وفق    ( 23، 2018(.  انشاؤها  يتم  لها  مادي  جود  لا  رقمية  عملة  هي 
خوارزمية تميز كل مستخدم عن الآخر دون الإشارة الى هويته وتخزن في محفظة الكترونية ترسل  

 ستقبل الأموال. وت
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 ( نظرة عامة على هيكل البتكوين في إدارة الصفقة  1الشكل )

 
 

     
 
 
 
 
 
 
 
 

 

-Gabriel , Söderberg ,2018, Are Bitcoin and other cryptoالشكل من اعداد الباحث بالاعتماد على  

assets money.Economic Com- mentaries. No. 5. 

 
 فتراضية أهمية العملات الا -ثالثاً 

 (:49-48، 2019تتمثل اهمية العملات الافتراضية بما يلي )القره داغي ، 
 سرعة التعامل والإنجاز، وتوفير الوقت، وتسهيل التعامل. -1
الأستفادة من تقنيات العصر، وعدم التخلف عن ركب التقدم،والقدرة على التواصل مع المؤسسات  -2

 القائمة على هذه التقنيات. 
الوس -3 العالم، الاستغناء عن  الموزعة حول  للند  الند  المعاملات دونهم من خلال شبكة  طاء،وإتمام 

 وهذا سيخلق العديد من الفرص لتطوير النظم والعقود الذكية الرقمية. 
تقليل النفقات، والمصروفات، والمجهودات البدينة، ويترتب على ذلك إقبال أكبر عدد ممكن من  -4

تراضية وذلك للسهولة  وتقليل التكاليف، وكلاهما في غاية  المتعاملين والزبائن على العملات الاف
 من الأهمية لدى المجتمع. 

هذه   -5 على  الشديد  الإقبال  لديهم  حيث  الذكية،  والهواتف  الانترنيت  جيل  الشبابية  الفئة  استيعاب 
 التقنيات، ولهم القدرة الأكبر على استيعابها بسرعة والتعامل معها.

بشكل ملحوظ لإن -6 الوقت  بأي شكل  اختصار  متعلقة  كانت  إنجازها سواء  المطلوب  الأنشطة  جاز 
 من اشكال التعامل المالي.  

A 

A أ يبد بالدفع      

B 

تتم إضافة الصفقة او  عمليات سابقة  
لالمعاملة الى سلسلة الكت  

 

C 

م المستل B يتلقى الدفع    

 عمليات سابقة  

م بتكوين جديد و رسو
  Cمعاملة لعمال التعدين

D 
المواقع الالكترونية  
 Dلتداول البتكوين

قق من  يتم التح
الدفع عبر الشبكة  

عمال  من قبل  
 التعدين 
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 زيادة فرص الشراكات،والتعاون بين المصارف والمؤسسات المالية بطريقة أكثر سرعة.  -7
أن قلة التكاليف في العملات الافتراضية تؤدي إلى تشجيع الابتكارات، ومساهمة أكبر ممكن من    -8

 يها لتحقيق المزيد من التسهيلات والمشاركات.المواطنين ف
بالإضافة إلى هذه المزايا فإنه يترتب علينا التراكم المعرفي والتدريب على هذه التقنيات وتعلمها   -9

للوصول إلى الإتقان،والإبداع، وتلك المزية في غاية الأهمية لمؤسساتنا حتى تكون قادرة على مواكبة  
 العصر .

ق فأن من أهمية العملات الافتراضية وعلى رأسها البتكوين ان هناك عدد إجمالي  بالأضافة الى ماسب
مليون   (14000000( مليون وحدة ولحد الان تم انتاج) 21000000ثابت من البتكوين يصل الى )

حيث يتم حاليا انتاج    2030-2025وحدة ومن المنتظر الوصول الى الإصدار الكامل ما بين عام  
دقائق ويتم تقليص هذه الكمية الى النصف كل اربع سنوات الى ان   10الم كل  بتكوين حول الع  25

وبعدها يمكن الحصول عليها بطريق الشراء فقط. وللتغلب على  2140يتم انتاج اخر بتكوين في عام 
ندرة البتكوين اذا تحولت عملة عالمية في المستقبل كما يتوقع بعض علماء الاقتصاد عالميتها فأن  

للتقسيم الى جزيئات صغيرة تسمى بال)ساتوشي( فكل واحد بتكوين يحتوي من ابتدعه  ا جعلها قابلة 
( يلبي 100على  وبما  رقم  أي  الى  تصل  ان  الاجمالية  للقيمة  يسمح  ما  وهو  ساتوشي  مليون   )

 (. 2014،23احتياجات العالم من النقود الالكترونية )عصام الدين،
 رابعاً / خصائص العملات الافتراضية 

ز العملات الافتراضية بمجموعة من الخصائص التي تميزها عن غيرها من العملات ومن ابرز تتمي
 هذه الخصائص ما يلي: 

السرعة والسهولة: إذ تعتمد على تقنيات تشفير فريدة تقوم على تكنولوجيا التناظر الالكتروني    -   1
بين دول العالم دون قيود البنوك  مما يعطيها الثقة والدقة في التعامل ، فضلا عن السرعة في تحويلها  

المركزية كما انها لا تحتاج لحساب بنكي مما يوفر مصاريف كبيرة وكثيرة يمكن ان تفرض من قبل  
 (.268، 2018المصارف، وهذه نقطة مهمة لمن يبحث عن السرعة والسرية التامة )عبد السلام، 

تختلف    -2 بذلك  وهي  وتداولها:  النقود  اصدار  في  تسيطر اللامركزية  والتي  الأخرى  العملات  عن 
تلتزم   اذ لا   ، العالم  التحرك حول  أكثر في  يعطيها حرية  ما  المركزية ، وهذا  البنوك  على إصدارها 

   Bollen). ,2013,3بقوانين البنوك المركزية وتوجهات الدول والحكومات ) 
فتراضية بواسطة الحاسوب  الكلفة المنخفضة: تجري عملية المبادلة بين المتعاملين بالعملات الا  -  3

التعامل  يكون  اذا   ، التقليدية  الأخرى  بالمعاملات  بالمقارنة  التكلفة  وقليلة  سريعة  العملية  يجعل  مما 
 (. 2،  2020مباشرة بين البائع والمشتري ولا وجود لوساطة التحويل وتكاليفها المرتفعة)حسين ،
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الب  -  4 لقوانين  خضوعها  لعدم  العالمية:  التجارة  وأسعار تيسير  الفائدة  أسعار  من  المركزية  نوك 
الصرف والسياسات النقدية للدول، يجعل منها عملة تسهل وتيسر عملية البيع والشراء على المستوى  

 .,Ramasastry) 3 ,2014العالمي)
توحيد العملة بين دول العالم: انها لا ترتبط بموقع جغرافي معين او دولة معينة ، ويتم التعامل    -5

ينتج عنه فرق سعر بها من   مما  افتراضية محلية  توجد عملات  بشكل موحد، ولا  المستخدمين  قبل 
 صرف العملة . 

الضرائب   -6 لغرض فرض  الافتراضية  العملات  بتعقب  الحكومات صعوبة  تجد   : التعقب  صعوبة 
 ,Matsuuraعليها ، مما يجعلها مميزة عن غيرها للذين يبحثون عن تكاليف منخفضة لمعاملاتهم)  

2016, 40.) 
عدم معرفة هوية المستخدم: ان عملية التبادل باستخدام العملات الافتراضية لا تتطلب الكشف    -7

يجعلها  مما  التبادل،  عملية  تتم  حتى  عنه  شخصية  معلومات  ولاتتطلب  الاخر  المتعامل  هوية  عن 
التب عمليات  اثناء  الشخصية  معلوماتهم  عن  بالكشف  لايرغبون  الذين  للأشخاص  التجاري مميزة  ادل 

 (. 3، 2020  )حسين،
 خامساً / مخاطر العملات الافتراضية  

هناك دول كثيرة لا زالت مستمرة بالبحث عن حقيقة هذه العملات ومن الداعم الرئيسي لها،وان العديد  
من الدول تتحرى مدى توافقها مع الشرع وآلية التعامل معها تخوفا من عواقبها في المستقبل مما قد 

مالية عالمية قد تؤدي إلى خسائر كبيرة لزبائن هذه العملات،إن أنظمة العملات الافتراضية    ينتج أزمة
البلدان) عبر  والتنظيمية  القانونية  المخاطر  من  العديد  شهدت  Böhme, 2017, 229تواجه  وقد   .)

عليها   أثرت  مخاطر  النشاط  هذا  رافق  حيث  الماضي  العقد  خلال  واسع  نشاط  الافتراضية  العملات 
العملات  بش وسرقة  فيها،  الخاصة  المنصات  تعطيل  منها  أمور  عدة  في  مخاطرها  وتكمن  عام،  كل 

والاحتيال،   ،والغش  الافتراضية  بالعملات  التعامل  الإلكترونية،وتجريم  القرصنة  الافتراضية من خلال 
لبات  ومخاطر ناجمة عن التكلفة المرتفعة للمعدات والطاقة الكهربائية، ومخاطر الجهل في فهم متط

 (.  67-65 ،2015 البلوكشين وكيفية إدارتها بالشكل الأفضل)منصور،
العملات   تداول  و  اقتناء  في  سمحت  دول  يوجد  العربية  البلدان  بعض  ففي  المثال  سبيل  فعلى 
الافتراضية والموافقة عليه من خلال البنوك المركزية التابعة لتلك الدول بالسماح لرواد صناعة العملة  

ال في  الافتراضية  تداولها  ليتم  البتكوين  تحاكي  مشفرة  افتراضية  عملة  تطوير  في  يباشروا  بأن  مشفرة 
الستقبل وتشريع انظمة وقوانين وتعليمات تحمي وتضبط وتراقب جميع العمليات المالية التي تتم من  
 خلال تلك العملات الافتراضية ، وهناك دول حذرت من التعامل مع مثل هذه العملات المشفرة ومنها 
الأردن حيث قام البنك المركزي الأردني والذي يعد الجهة المعنية بإقرار التعاملات النقدية بالعملات 

لكافة البنوك والشركات المالية وشركات الصرافة   2014النقدية الإلكترونية بإصدار تعميم في العام  
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المر  )البنك  الافتراضية  بالعملات  التعامل  فيه  يمنع  الدفع  بطاقات  الاردني،وشركات   ، 2020  كزي 
19 .) 

وتعتبر تسوية مخاطر العملات الافتراضية من أنماط الإدارة الإلكترونية المعاصرة وهذه النمطية من  
التسوية لا تتحقق إلا من خلال اعتراف الدولة بالعملات الافتراضية لما لها من أثر إيجابي في التأثير  

المو  ممتلكات  على  والحفاظ  الاقتصادي  النمو  ، على  الافتراضية  العملات  في  ارصدتهم  من  اطنين 
وعند محاكاة الواقع العملي إن لم يكن هناك اعتراف من خلال الدولة بالعملات الافتراضية فإن القاسم  
العملات  فيه  تتمتع  لما  وذلك  مطلقا  له  وجود  لا  والدولة  الافتراضية  العملات  مالكي  بين  المشترك 

ج سيطرة الدولة من خلال المنصات الإلكترونية الخاصة بها، مما  الافتراضية من استقلالية تامة خار 
يشكل خطراً حقيقياً في عدم اعتراف الدولة بأن تقبل في أي تسوية مع مالكي العملات الافتراضية  
للعملات الافتراضية   المترتبة عليه أو أي أزمة مالية عالمية مفاجئة  المستقبلية  المخاطر  حال وقوع 

ة لما تم ذكره فأن العملات الافتراضية شكلت عدداً من المخاطر الاقتصادية والتي  المشفرة. بالأضاف
 (:64-63 ،2017يمكن تلخيصها بالنقاط الآتية )محمود، 

 . التذبذب الشديد والمتباين في قيمة العملات الافتراضية.1
 . تعرض العملات الافتراضية للإنكماش المفرط.2
 للسرقة. . قد تتعرض العملات الافتراضية3
 . الأرتفاع في استهلاك الطاقة.4

كبير   بشكل  ناجح  البتكوين  أصبح  إذا  الأفتراضية  للعملات  حادة  اقتصادية  مشكلة  هناك  تكون  وسوف 
وتخلل العملات الأجنبية السيادية ، فإنه سوف يمارس قوة انكماشية على الاقتصاد لأن عرض النقود لن  

الوقت نفسه ، ومع ذلك ، فإن هذا الحد يشير أيضًا إلى أنه لا  ينمو بالتوافق مع النمو الاقتصادي في  
أموالًا   تصدر  مركزية  سلطة  توجد  لا  وأنه  البتكوين  لمقدار  الانكماشي(  أو  )التضخمي  التلاعب  يمكن 

 ( ميزة.  واسع  نطاق  على  هذا  يعتبر  البتكوين  مجتمع  داخل  ان  Luther, 2014, 14جديدة،  حيث   .)
يرى ان الحكومات الوطنية تفرض في كثير من الأحيان ضوابط غير مرغوب   مجتمع العملات الافتراضية

فيها، في حين أن البنوك المركزية قد تسهل زيادة المعروض من العملة، مما يؤدي إلى التضخم الشديد. 
  بالإضافة إلى ذلك، غالبًا ما تهيمن البنوك المركزية على أنظمة الدفع الثابتة.  يجادل بأن الاستثمار في 
البتكوين كان بيانًا سياسيًا حول دور الحكومة في التمويل والاقتصاد. ونشير إلى حقيقة أن مثل أي عملة  

 (.Kroll , 2013, 9فان فئة البتكوين لها قيمة بتوافق الآراء )
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 2019 لغاية 2014( يبين أسعار البتكوين  بالدولار من 1رسم توضيحي رقم )

 
Source: Charlie Shrem, 2019, Bitcoin Is the Most Durable Currency for A 

Nuclear Warhttps://hackernoon.com. 

نرى من  خلال المخطط  بأن أسعار البتكوين غير ثابتة وتوجد هناك قفزات مفاجئة للأسعار حيث كان 
وفي نهاية العام يقفز سعر البتكوين ليحقق    2500بحوالي    2017أسعارها مقابل الدولار في مطلع عام  

الى   الى   2018وفي عام    19000أسعار غير متوقعة تصل  للعملة والتي وصلت  يحافظ على  سعر 
استقر    2019دولار امريكي وهذا يبين عدم استقرار العملة في الأسواق المالية وفي مطلع عام    17000

وقع ان ترتفع مع مرور الوقت وهذا يعطي اندفاع المستثمرين والمتداولين  ومن المت  3500أسعارها بحوالي  
للعملة ودخول زبائن جدد للتداول بالعملات الافتراضية التي تعطي نوع من المغامرة وتحقق أرباحا عالية  

 لبعض المستثمرين ولكن لا تخلوا من الخسارة. 

 2018-2016(اسعار عملة البتكوين للسنوات 1جدول رقم )
 ديسمير  نوفمبر  اكتوبر  سبتمبر  اغسطس يوليو  يونيو  مايو  ابريل مارس  فبراير  يناير  لسنة ا

2016 477 404 406 405 476 619 690 691 548 619 763 907 

2017 907 1195 1265 1194 2127 2700 2486 4352 3634 5700 1012 19200 

2018 17128 10300 11380 9950 8508 7622 8411 7396 7301 6584 6355 3712 

 

المالية وبشكل واضح في   الاسواق  تأثيراً على  الاكثر  الخطر  تشكل   بدأت  الافتراضية  العملات  ان 
لذا   الدولار  اسعار صرف  في  التغير  مع  عام  بشكل  العالمي  الاقتصاد  على  ،وتأثيرها  الاخيرة  الفترة 

https://hackernoon.com/@cshrem
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العالمية وم المالية  المتحكمة في الادارة  الجوانب  تأتي اهميتها ودورها في  فأنها اصبحت احد  ن هنا 
الاسترليني وغيرها من   والجنيه  واليورو  كالدولار  التقليدية  العملات  الى جانب  المالية  الاسواق  تحرك 

 العملات فضلا عن انواعها وهل من الممكن تحويلها الى نقد وبالعكس. 
 سادساً / الازمات المالية واسبابها ونشأتها

 مفهوم الازمة المالية:   – 1
المالية بصورة مفاجئة نتيجة ازمة الثقة في النظام المالي وسببها الرئيسي تدفق  ت حدث الازمات 

الملاءمة  التأكد من  دون  الإقراض  توسع مفرط وسريع في  يرافقها  للداخل  أموال ضخمة  رؤوس 
( فقال هي عبارة  Fredric Mishkanالائتمانية، وهناك عدة تعاريف للازمة المالية فقد عرفها )

اضطراب في أسواق المال والذي يكون فية سوء الاختيار والمخاطرة المعنوية سيئة لدرجة ان    عن
سوق المال يكون غير قادر على توجيه الأموال بالكفاءة المطلوبة الى هؤلاء الذين لديهم أفضل  

, )فؤاد  الاستثمارية  وأسواق 2009الفرص  البورصة  أسواق  تصيب  حالة  بأنها  عرفت  وكذلك   .)
اثارها على الاقتصاد وتسبب  الائت البلدان و تكمن خطورتها في  لبلد معين او مجموعة من  مان 

بدورها ازمة اقتصادية ثم انكماش اقتصادي قد يصاحبها انحسار القروض وازمات السيولة النقدية  
( . 2  ،2009وانخفاض في الاستثمار وحالة من الذعر والشك والحذر في أسواق المال )الداوي،  

م من أسوأ الكوارث الاقتصادية التي شهدها  2008لأزمة المالية العالمية التي حدثت عام  كانت ا
عام   منذ  إلى  1929العالم  أدَّت  متسلسلة  تراجيدية  أحداث  نتيجة  الأزمة  حدثت  عام  وبشكلٍ  م، 

قانون  إصدار  تمَّ  عندما  السبعينات  فترة  في  بدأت  الأزمة  إنَّ  قيل  وقد  المصرفيّ،  النظام  انهيار 
الذين ت للأقلية  الائتمانية  متطلّباتها  تخفيف  على  آنذاك  المصارف  أُجبرت  حيث  المجتمع،  نمية 

يعانون من محدودية الدخل، مما أدَّى إلى زيادة الطلب على قروض الرهن العقاري، وقد أخذ هذا  
ار النوع من القروض بالتوسّع حتى أوائل العقد الأول من القرن الحادي والعشرين، فارتفعت أسع

للحصول  بالبحث عن طرق  الاستثمار  بدأت مصارف  لهذا  العقارية،  المشكلة  المباني، وظهرت 
 (.Retrieved 13 ,2018,-8)على الأرباح، ولكنها فشلت، وأعلنت الركود 

 الاسباب التي تساعد في حدوث الازمات المالية: - 2
المالية   الازمات  حدوث  الى  تؤدي  قد  التي  الأسباب  من  مجموعة  علماء  هناك  اراء  على  بناءً 

الاقتصاد العالمي ومنهم من حصلوا على جوائز عالمية في الاقتصاد مثل موريس الذي قال:ان  
لم   إذا  تدميره  أساس  هي  التي  والقواعد  المفاهيم  بعض  على  يقوم  الرأسمالي  الاقتصادي  النظام 

 تعالج سريعا وبدقة. 
 (:  2008ايلي )الجارحي ، ونلخص بعض مما ذكروه من أسباب الازمة م          

يعتمد النظام المالي العالمي ونظام الأسواق المالية على نظام المشتقات المالية وهذه بدورها    -اولاً 
تعتمد اعتمادا كليا على معاملات وهمية ورقية شكلية تقوم على الاحتمالات، ولا يترتب عليها أي  
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والا ذلك  من  والادهى  والخدمات،  للسلع  فعلية  من  مبادلات  ائتمان  على  يقوم  معظمها  ان  مر 
وتحدث   ينهار كل شيء  السفن  تشتهي  بما لا  الرياح  تأتي  وعندما  في شكل قروض  المصارف 

 الازمات المالية. 
او   -ثانيا  اعلى،  فائدة  بسعر  الديون  جدولة  نظام  على  التقليدي  والمصرفي  المالي  النظام  يقوم 

فائد  بسعر  بقرض جديد  السداد  واجب  المقترض  استبدال قرض  بظلاله على  يلقى  وهذا  مرتفع  ة 
 المدين الذي عجز عن دفع القرض الأول بسبب سعر الفائدة الأعلى.

والمحتاجين    -ثالثاً  الراغبين  بإغراء  تقوم  قد  والتي  المالية  الوساطة  لمؤسسات  السلوكيات  سوء 
لذي يتحملها  للقرض والتدليس عليهم واغرائهم، ويطلبون عمولات عالية في حال وجود مخاطر وا

 المقترض وهذا الذي يقود بحد ذاته الى ازمة. 
الافراط والتوسع بتطبيق نظام بطاقات الائتمان بدون رصيد وهو ما يسمى السحب على   -رابعا 

المكشوف والتي تحمل صاحبها تكاليف عالية من شأنها ان تؤدي الى عجز صاحب البطاقة عن  
 لى الحجز عليه وهي من أسباب الازمة.  السداد وزيادة في سعر الفائدة مما يؤدي ا

وان من اهم الأسباب  التي أدت الى الازمة هي انخفاض شروط التبادل التجاري وتقلبات أسعار  
الفائدة العالية التي تؤثر على تكلفة الاقتراض وارتفاع معدلات التضخم، وتقلبات سعر الصرف اذ  

ة السعر الثابت وتفقد السلطات قدرتها في أكثر الدول التي تعرضت للأزمة هي التي تتبع سياس 
 دور مصرف الملاذ الاخير.

 أنواع الازمات المالية :  -3
 (: 20,ص 2009ان من اهم أنواع الازمات المالية هي )جوزي , 

 الازمات المصرفية:  -1
 وتتخذ شكلين هما : 

للودائع ، وبما  ازمة سيولة : تحدث ازمة السيولة عندما يتفاجأ مصرف ما بزيادة كبيرة في طلب سحب   -1
ان المصرف يقوم بإقراض وتشغيل معظم الودائع لديه ويحتفظ بنسبة بسيطة لمواجهة طلبات السحب  
النسبة   تلك  تخطت  ما  اذا  المودعين  من  للطلبات  الاستجابة  الحال  بطبيعة  يستطيع  فلن  اليومي، 

مة مصرفية بالفعل، وبالتالي تحدث الازمة ، واذا ما امتدت الى مصارف أخرى تصبح تلك الازمة از 
لمؤسسات عديدة خاصة   التمويلو  السيولة اذ أدت الأزمة إلى مشكلة  2008وكما حدث في ازمة عام  

الو  مواجهةفي  إلى  بها  أدى  الذي  الأمر  واوروبا,  المتحدة  السياسيون  سيولة  أزمة لايات  القادة  وقام   .
المالية لكن الأزمة   التخفيف من وقع الأزمة  بالتعاون من أجل  المركزية  البنوك  المالية ومداء  ووزراء 

ليتعدى تأثيرها مسببة بذلك أزمة العملات واسعة النطاق    2008اكتوبر زالت مستمرة, وتفاقمت فيلا
و  العالمية  الاستثمارية  المؤسسات  موارد  والفرانك  على  والدولار  الين  مثل  قوية  عملات  على  كذلك 

  )Landler 2008 ,-10-.(23السويسري 

https://www.marefa.org/%D8%B3%D9%8A%D9%88%D9%84%D8%A9
https://www.marefa.org/%D8%AA%D9%85%D9%88%D9%8A%D9%84
https://www.marefa.org/%D8%A3%D8%B2%D9%85%D8%A9_%D8%A7%D9%84%D8%B3%D9%8A%D9%88%D9%84%D8%A9
https://www.marefa.org/%D8%A3%D8%B2%D9%85%D8%A9_%D8%A7%D9%84%D8%B3%D9%8A%D9%88%D9%84%D8%A9
https://www.marefa.org/%D8%A3%D8%B2%D9%85%D8%A9_%D8%A7%D9%84%D8%B3%D9%8A%D9%88%D9%84%D8%A9
https://www.marefa.org/%D8%A7%D9%83%D8%AA%D9%88%D8%A8%D8%B1
https://www.marefa.org/2008
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أزمة أئتمان: وتحدث هذه الازمة عندما تتوفر الودائع في المصارف الا انها ترفض تلك منح القروض   -2
 خوفا من عدم قدرتها على الوفاء بطلبات السحب وعندها تحدث ازمة الأقراض. 

: تحدث ازمة أسواق المال عندما ترتفع أسعار الموجودات حيث تتجاوز قيمتها  أزمة أسواق المال -أ
العادلة بارتفاع غير مبرر، ويسمى اقتصاديا بظاهرة الفقاعة السعرية، وهو ما يحدث عندما يكون  

 الهدف من شراء الموجود للمضاربة على سعره وليس شراءه من اجل الاستثمار و توليد الدخل . 
العملات:   -ب  لعملية  أزمة  نتيجة  للعملة  السعر  بتخفيض  قراراً  النقدية  السلطات  تتخذ  عندما  تحدث 

المضاربة، مما يؤثر بشكل كبير على قدرة العملة على أداء مهمتها كوسيط للتبادل او كمخزون  
%،    25للقيمة، ويكون هذا التدهور يتعدى الحدود المعقولة التي يتم اعتبارها في الغالب ما فوق  

 (. 82، 2016ازمة ميزان المدفوعات)بنين، وتسمى أيضا
 الجانب العملي 

 أولا / اختبارات التنبؤ بالسلسلة الزمنية  
( يتضح لنا ان المتغير المبحوث يعاني من عدم استقراريه السلسلة الزمنية 1مما تقدم في الشكل البياني )

ذر الوحدة وحسب اختبارات ديكي اذ نلاحظه يأخذ اتجاه عام ، وعند اختبار السلسلة الزمنية باختبارات ج
( يتضح ان المؤشر يعاني من عدم استقراريه السلسلة الزمنية ، وبعدما  PP( وفلبس بيرون )DFAفولر)

الاختبارات   اجراء  نستطيع  وبذلك   ، الأول  الفرق  عند  استقر  نلاحظه  للمتغير  الأولى  الفروقات  اخذنا 
 ( .  Eviewsاستخدام برنامج ) ( ب Forecastingالقياسية وهي اختبارات التنبؤ ) 
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وبما ان كان هناك تذبذب في المتغير)أسعار العملات الافتراضية البتكوين( حول الوسط الحسابي فهذا 
يساعدنا على اجراء الاختبارات القياسية التنبؤ بالسلسلة الزمنية لأسعار العملة الافتراضية كان قريباً جداً  

 ب طفيف في الأسعار.  من الأسعار السابقة وهناك تذبذ 

 
( لأسعار  Forecast Evaluationاستخدمنا هنا في عملية التحليل الاحصائي معادلة التنبؤ المستقبلي )

نسبة   هناك  ان  )البتكوين( ووجدنا  الافتراضية  العملة  على  والتي ركزنا من خلالها  الافنتراضية  العملات 
( وكانت  طفيفة  است0.006تباين  وتم  جدا  قليلة  وهي  مستقبلية  (  لأزمات  وجود  عدم  حالة  في  خدامها 

للأسواق المالية وحصلنا على نتائج تساعد على الاستثمارات في العملات الافتراضية لمن لدية رغبة في  
 . الدخول لهذه الأسواق

بعد استخدام التحليل الاحصائي   2020-2016( يوضح اسعار عملة البتكوين للسنوات  2جدول رقم )
 لسلسلة التنبؤ

 ديسمير  نوفمبر  اكتوبر  سبتمبر  اغسطس يوليو  يونيو  مايو  ابريل مارس  فبراير  يناير  سنة ال

2016 477 404 406 405 476 619 690 691 548 619 763 907 

2017 907 1195 1265 1194 2127 2700 2486 4352 3634 5700 1012 19200 

2018 17128 10300 11380 9950 8508 7622 8411 7396 7301 6584 6355 3712 

2019 3840 3684 3850 3800 4685 7827 16240 18636 21060 17201 18521 15200 

2020 24200            
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باستخدام التحليل   2020لغاية   2014( يبين أسعار البتكوين بالدولار من 2رسم توضيحي رقم )
 الإحصائي 

 
 https://charts.bitcoin.com/btc/chart/price :اعداد الباحث بالاعتماد على المصدر

 

 ثانياً / تشخيص العلاقة بين العملات الافتراضية والأزمات المالية
وانها   للتغيير  قابلة  أنها  الافتراضية  العملات  بصدد  أجريت  التي  والدراسات  الأبحاث  من  الكثير  أثبتت 

الافتراضية ،كما تساعد   ت سوف تتأثر عند حدوث الازمات المالية وقد تساهم الازمة المالية بنشاط العملا
النقد بالاعتراف بالعملات الافتراضية وقد تسعى للتعامل معها   الحكومات والدول المسيطرة على اصدار 
تهتم   التي  والكتب  الأبحاث  الدراسات  على  والاطلاع  الاحصائي  والتحليل  دراستنا  خلال  ومن  بشرعية. 

العملات الافتراضية تنمو بصورة منتظمة وتوجد   ر بالأزمات المالية والعملات الافتراضية اتضح ان أسعا
بعض التباينات والاختلافات بالأسعار أي انخفاض وارتفاع غيرانها تمتلك مستقبل واعد في التعامل معها 
الاستقرار   من  حالة  هناك   كانت  اذا  الالكترونية  أسواقها  في  للمستثمرين  جيدة  ربحية  تحقق  ان  وممكن 

المالي حيث انها لا تخضع للتضخم وذلك لوجود عدد محدود منها ، اما في حال    ةالنسبي في الأسواق 
وتأثرها   للتضخم  لخضوعها  تتكرر  قد  المالية  الازمات  ان  وخاصة  المستقبلية  المالية  الأزمات  وقوع 
بالصراعات السياسية التي تحدث بين الدول العظمى والتي لها تأثير واضح وكبير على الاقتصاد العالمي  

الفائدة والعمولات المصرفية الكبيرة اثقلت كاهل الكثير من الشركات والمستثمرين بالأسواق    ب سحيث ان ن
 المالية ، وهذا يؤدي لجعل العملات الافتراضية عملة ذات قيمة واعتراف دولي واسع .

 ويمكن من الناحية النظرية ان نتصور العلاقة بين الازمة المالية والعملات الافتراضية كالتالي : 
 بأفتراض ان العملات الافتراضية سبب وقوع الازمة هذا ينبع من الظواهر التالية:  اولًا /العلاقة السلبية:
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 ان العملات الافتراضية غير خاضعة للسيطرة مما يجعل الرقابة عليها صعبة وغير ممكنة .  •
ير من الأنشطة  ث كبصفتها عابرة للحدود والسرية التي تحيط بأستخدامها والتعامل بها يجعلها أداة ل •

الشرعية   التهرب الضريبي وغسيل الأموال ولتمويل الإرهاب، والصفقات غير  المشروعة مثل  غير 
 مثل تجارة المخدرات وتجارة السلاح.

الى   • فيها  المستثمرين  واقتصادية ويعرض  ونقدية  مالية  ازمات  يخلق  قد  الشديد  أسعارها  تذبذب  ان 
عندما ارتفعت أسعارها الى    2018تكوين في بداية عام  بلخسارات كبيرة . وقد حدثت ازمة خاصة ل

 ( تجاوزت  قياسية  حوالي  19000مستويات  منخفض  مستوى  الى  وبعدها  الواحدة  للوحدة  دولار   )$
 $( دولار للوحدة الواحدة .3500)

ع او  ن مالمقصود بذلك احتمالية ان تكون العملات الافتراضية وسيلة لتفادي أو    ثانياً / العلاقة الإيجابية:
 تقليل احتمال حدوث أزمات في الأسواق المالية وهذا قد يكون نتيجة الاتي : 

ان العملات الافتراضية غير خاضعة لرغبات الحكومات وأهدافها الوطنية التي تدفعها احياناً الى   •
اصطناع او تعمد التأثير في أسعار صرف العملات الوطنية )او غيرها( لتحقيق اهداف خاصة 

سياسية او اقتصادية او حتى عسكرية. ولذلك قد يكون هناك تأثير قوي للحكومات   ن و بها قد تك
الازمات  حدوث  احتمال  فان  ولذلك   ، الاقتصادية  والاحداث  بالمتغيرات  ستتأثر  انها  بل  عليها. 

 ضئيل. 
  ا ه ان ارتباطها بثورة تكنولوجيا المعلومات والاتصالات وازدياد عددها الان و مستقبلًا سيدفع أسعار  •

يعني  بأسواقها، وهذا  المنافسة والاحتكار  التوازن، ويقلل حالة  للأستقرار ويدفع سوقها نحو حالة 
تقليل احتمال حدوث الازمات او حصرها في نطاق محدود. وكما يتوقع ان توظيف المعلوماتية  

واكثر   السوق.  احتياجات  وتعبيرا عن  دقة  أكثر  نقدية  أنظمة  بصياغة  المتطورة  ة  قد والبرمجيات 
 وقدرة على التبوء باللازمات بسرعة ووضع إجراءات سريعة لمعالجتها . 

العملات   • منها  عديدة  يتجاوز ظواهر  قد  الافتراضية  العملات  فيه  يعتمد  الذي  النقدي  النظام  ان 
المزورة، والتمويل بالعجز، وتلف العملات وخزنها هذه الظواهر التي تمثل مشكلات ترهق كاهل  

و  النقدية  النقدي  لأاالسلطات  النظام  السلطات لإدارة  تتحملها  التي  الكلف  وتزيد من  الأمنية  جهزة 
 المحلي او الدولي.

 

 الاستنتاجات والتوصيات  
 اولًا / الاستنتاجات 

بإصدار   -1 تتحكم  بمؤسسات  ارتباطها  لعدم  تضخم  حدوث  احتمال  الافتراضية  العملات  تمنع  قد 
 العملة.

 تستند حاليًا إلى بروتوكولات الإنترنت الثابتة.  هي ت فبالإضافة إلى السياسات والإجراءا -2
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ويتجة   -3 الكبير  النمو  ذات  التجارية  الأعمال  من  كبيرة  كتل  هو  الافتراضية  العملات  مستقبل  ان 
 بخطوات مهمة في هذا المستقبل والذي بدورة يعزز احترافية العملات الافتراضية. 

الاف  -4 العملات  فإن  تصوره،  يمكن  للغاية لأنها    ضيةتراعند حدوث شيء لا  مستقرة  ستكون عملة 
 ليس لها وجود مادي اندلاع حرب نووية مثلًا مقارنة بالعملة الورقية. 

تتمتع باللامركزية وليس لديها اي نقطة من الفشل سوف تستمر شبكاتها في العمل في الظروف  -5
ودرا معرفة  له  العالم  في  شخص  أي  قبل  من  تشغيلها  وبالأمكان  للغاية  عمل  بألية  السيئة  ية 

 البرنامج. 
تكاليف   -6 ودفع  الطويل  عالمدى  الأسعار  مستوى  على  الاستقرار  الافتراضية  العملات  تحقق 

 المعاملات نحو الصفر. 
 قد تتعرض العملات الافتراضية للقرصنة وهذا يستوجب التعامل مع جهات موثوق بها. -7

 

 ثانياً / التوصيات 
ت • انشاء  العالمية  المطورين والمؤسسات  العملات ات م طبيقعلى  بها بشكل فعال في مجال  وثوق 

 الافتراضية. 
تبني جهة معروفة لإدارة  • المعرفية أي  الفجوات  إلى برامج وخدمات لسد  الكبيرة والملحة  الحاجة 

 العملات الافتراضية. 
يجب على المصارف إيجاد ألية للتعامل مع بعض العملات الافتراضية والتي تجذب الكثير من   •

 يها. المتعاملين ف
واعد   • مستقبل  لها  ان  ويتضح  الافتراضية  للعملات  المالية  الأسواق  في  الاستثمار  الى  الأتجاه 

 ومربح. 
التعاملات  • على  موظفيها  وتدريب  الرقمية  مهاراتها  تطوير  العربية  الدول  في  الشركات  على 

 .الالكترونية

 المراجع 
 .قابة على نظام المدفوعات الوطنيوالر  شراف، العملات المشفرة ، دائرة الا 2020البنك المركزي الاردني،
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 الاقتصادية ، بحث منشور ، المجلة العلمية للاقتصاد والتجارة ، القاهرة. 
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، الاثار الاقتصادية لعملـة البتكوين والمخـاطر المتوقعة ،)بحث منشور(  2018الجـوراني ، عـدنان فرحـان، 

 على شبكة الانترنت . 
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 مدى تحقيق أهداف التنمية المستدامة في ظل جائحة كورونا )بالتركيز علي هدف القضاء علي الفقر(
 )دراسة تحليلية( 

 د. أسعد مبارك الشريف محمد 
 سلطنة عمان  –أستاذ مساعد كلية عمان للإدارة والتكنولوجيا 

asaad.mubarak@omancollege.edu.om 

 الملخص 
)  دفته المستدامه  التنمية  أهداف  في ماتم تحقيقه من  البحث  إلى  الدراسة  القضاء  2030-2015هذه  ( خصوصاً هدف 

على دخول الأفراد وبالتالي زيادة معدلات  ( Covid- 19 )علي الفقر وكذلك الوقوف علي الآثار المتوقعة لجائحة كورونا
ا  وأدوات  مؤشرات  أهم  بإستخدام   وذلك  العالم   في  مثل  لتنالفقر  الدولي  بالبنك  الخاصة  البيانات  وقواعد  المستدامة  مية 

(PovcalNet  علماً أنه في ظل الأزمة التي يعيشها العالم جراء تفشي جائحة كورونا، وما تسببت فيه من ارتباك في ، )
م التنمية في  لدع مسارات أغلب القطاعات الحيوية. كانت أثارها جلية على مجموع القطاعات التي تعد المنطلق الأساسي  

جميع البلدان، مما يستدعي التساؤل حول تأثير الجائحة على أهداف التنمية المستدامة بصورة عامه والقضاء علي الفقر  
جائحة     بصورة خاصة  أمر حتمي يحتاج إلى النقاش والدراسة، وتوصلت الدراسة إلى مجموعة من النتائج كان أبرزها أن

ي تحقيق أهداف التنمية المستدامة ، وكذلك كان لها أثراً كبيراً في نقصان دخل وإستهلاك الأفراد  فكورونا كان لها أثراً سلبياً 
علي التوالي ،    2020والعام    2019%( في عامي  0.5الي    0.1مما أدي الي زيادة معدلات الفقر بنسب تترواح بين )

 مل والجزئي لكثير من المنشآت الإقتصادية والخدمية. لكاأيضاً زيادة معدلات البطالة نتيجة للتباعد الإجتماعي والإغلاق ا
  .التنمية المستدامة؛ جائحة كورونا ، أهداف التنمية المستدامة، الفقر : كلمات مفتاحية

 المقدمة  
تعتبر التنمية المستدامة مرجعية مشتركة للمجتمع الدولي ، حيث توافقت عليها كل الدول الأعضاء في 

المتحدة ) إذ هناك  ولةد   193الأمم  المستدامه  للتنمية  الوحيدة  المرجعية  الوقت هي ليست  نفس  ( ، وفي 
الاهداف    ( المثال  سبيل  علي   ، مختلفة  بأولويات  ودولية  وإقليمية  محلية  لمؤسسات  أخري  أعمال  خطط 

( ، ولكن من الملاحظ أن أهداف التنمية المستدامه التي توافقت عليها  2015-2000الإنمائية للألفية )
الأعضاء في الأمم المتحدة قد ركزت علي أبعاد مهمه وأساسية للتنمية المستدامه وهي ثلاث أبعاد   دولال

) البعد الإقتصادي ، الإجتماعي والبعد البئيي ( وهذا لم يذكر في المبادرات والمرجعيات الأخري ، في 
بشكل يسمح العمل ها  نفس الوقت يلاحظ أن هذه الأهداف مرتبطة ببعضها البعض ، إضافة الي تداخل

علي هدف معين لتحسين هدف آخر ، كما يلاحظ أن الأبعاد الإقتصادية والإجتماعية تتفاوت من مكان  
 لآخر علي عكس الهدف البئيي والذي يشمل ويتساوي فيه الجميع. 

العامة   2015سيتمبر    25في    الجمعية  قرار  في  بإستفاضة  ونوقشت  المستدامة  التنمية  أهداف  ذكرت 
، ومنذ ذلك    2030أدرجت هذه الأهداف في خطة التنمية المستدامة    2016يناير    1لمتحدة، وفي  م اللأم

يبلغ عددها   والتي  الأهداف  تلك  تحقيق  في سبيل  تركز كل مجهوداتها  الدول الأعضاء  الحين أصبحت 
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تبار ان  بإعهدفاَ(، وكان أولها هدف القضاء علي الفقر بكل مستوياته وفي جميع دول العالم وذلك    17)
الفقر هو المشكلة الأساسية التي تواجه العالم بصورة أساسية ودول العالم الثالث بصورة خاصة ، وبحسب  
يمكن ان   العمل علي هدف معين  البعض حيث أن  ماذكر سابقاً أن هذه الأهداف متداخلة مع بعضها 

لأول والأساسي وبتحقيقه  ف ايؤدي الي تحسين وإنجاز هدف آخر ، لذلك كان القضاء علي الفقر هو الهد 
يمكن تحقيق وإنجاز الأهداف الأخري مثل ) القضاء علي الجوع ، الصحة الجيده ، التعليم الجيد ، المياه  

 النظيفه والصحية ..... الخ(.
التي حدثت في   ى وير  المعوقات  لوجود مجموعه من  تلك الأهداف  تحقيق  الممكن  أنه من غير  الباحث 

ا العادية مثل  السياسية من حروب لمعالظروف  العالمية ، والمعوقات  المالية  وقات الإقتصادية والأزمات 
وغيرها إضافة الي المعوقات الإجتماعية ... الخ ، ناهيك عن الظروف الإستثنائية والتي حدثت في أوائل 

ات  وهي جائحة كورونا والتي يعتبرها الباحث من أكبر المهددات والمعوق  2019شهر ديسمبر من العام  
التي تحد من فعالية تحقيق تلك الأهداف ، لذا كان من الضروري الوقوف علي تأثيرات هذه الجائحة علي 
بقية   تحقيق  أهمية في  له من  لما  الفقر  القضاء علي  المستدامه وخصوصاً هدف  التنمية  أهداف  تحقيق 

 الأهداف الستة عشر الأخري.

    مشكلة الدراسة
أعوام،والتي    6( مايقارب ال  2030تحقيق أهداف التنمية المستدامة )ة لمضي من الفترة الزمنية المحدد  

% ، وحسب مؤشرات قياس  60أعوام وتمثل حوالي    9% من المدة الزمنية وتبقي فقط  40تمثل حوالي  
الي  ذلك  تحقيق الأهداف ضئيلة جداً ،وكما ذكر سابقاً يرجع  نسبة  المستدامة أن  التنمية  تحقيق أهداف 

ات الإقتصادية والإجتماعية والسياسية وغيرها ، لذا يري الباحث أنه من غير الممكن  عوفمجموعه من الم
تحقيق تلك الأهداف خصوصاً في ظل الظروف الإستثانية التي حلت بالعالم أجمع جراء جائحة كورونا  

ديسمبر    ( لفترة طويلة  أستمرت  تمثل حوالي    2019والتي  والتي  العامين  مايقارب  اي   ) الآن   ثلث الي 
الماضية) أهداف    6الفترة  تحقيق  الجائحة علي  تلك  تإثير  الوقوف علي  الضروري  لذا كان من   ، أعوام( 

 التنمية المستدامة وبالتحديد الهدف الأول ) القضاء علي الفقر(.
العالمية   المستدامة  التنمية  خطة  في  2030وتشمل  المتحدة  لألمم  العامة  الجمعية  اعتمدتها  التي   (25 

و   17نحو    (2015سبتمبر   المستدامة  للتنمية  ضمان    169هدفا  إلى  تهدف  كما  بها،  متصال  هدفا 
الوصول إلى جميع الأمم وكافة الأشخاص في كل مكان وإشراكهم في تحقيق أهداف التنمية المستدامة،  
الخطة،  برامج  في  بالإستثمار  الدول  أغلب  التزام  الصعب  من  أصبح  الحالية  األوضاع  تفاقم  مع  ولكن 

دولة ما  لاسي لكل  الوطني  الصعيد  على  الأولويات  ترتيب  إعادة  يتطلب  مما  والفقيره،  الناشئة  الدول  في 
 للتعافي من التداعيات غير المسبوقة للجائحة. ويمكن وضع المشكلة في السؤال الآتي : 
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خصوصاً هدف القضاء غلي الفقر( في ظل (يمكن تحقيق أهداف التنمية المستدامه ،    ىالي أي مد
 جائحة ؟ ال هذه

 تساؤلات الدراسة الفرعية :  -8
 تم صياغة الأسئلة الفرعية للمشكلة الأساسية للدراسة كالآتي: 

، وهل يمكن تحقيق ماتبقي من أهداف في ةماهي نسب ماتم تحقيقه من أهداف التنمية المستدام •
 (. 2030-2015الفتره المتبقيه )

 فقر الذين هم دون خط الفقر؟  من هل أثرت جائحة كورونا علي دخول الأفراد ، وذادت  •

 أهمية الدراسة  
ال         أهدافها  وأهمية  المستدامة  التنمية  أهمية  من  أهميتها  الدراسة  هذه  تغطي    17تستمد  والتي 

إحتياجات الأفراد اللأساسية ) تعليم ، صحة ..... الخ( في جميع دول العالم دون إستثناء بالتركيز علي  
الفقيرة منها ، و  خلال تحقيق هذه الأهداف يصل الأفراد الي مستوي متساوي من الرفاهية ، من  الفئات 

وتحقيق مساواه عادلة بين الجميع في توزيع الثروات بين الأفراد غنيهم وفقيرهم ، لذا يمكن القول أن نتائج  
م  تقد هذه الدراسة من شانها أن تساعد في تحقيق تلك الأهداف وكذلك تتمثل أهميتها في أنها يمكن أن  

إطار تحليلي للمهتمين في مجال التنمية المستدامه للمشكلات التي تواجه التنمية المستدامه وتقف عائقاً  
أمام تحقيق أهدافها، إضافة الي أهميتها قي تحديد نسب التقدم في القضاء علي الفقر ، لمعالجة القصور  

 .الذي يصاحب هذا الهدف نتيجة لجائحة كورونا التي أجتاحت العالم

   هداف الدراسة  أ
 يحاول الباحث من خلال هذه الدراسة الي تحقيق الأهداف أدناه: 

الفقر   • علي  القضاء  وهدف  عامة  بصورة  المستدامه  التنمية  أهداف  من  تحقيقه  ماتم  نسبة  معرفة 
 بصورة خاصة وذلك من خلال تحليل قرارات الأمم المتحده المنشوره. 

تأثيرجائحة كرونا علي • التنمية المستدامة بصورة عامة وهدف تح  الوقوف علي مدي  قيق أهداف 
 القضاء علي الفقر بصفه خاصه.

 مقارنة نسب التقدم في تحقيق هدف القضاء علي الفقر قبل الجائحة وأثناء وبعد الجائحة .  •
 محاولة إيجاد آلية  لمعالجة والحد من آثارجائحة كورونا علي تحقيق أهداف التنمية المستدامة. •
البا • لمعوقات  حثيمساعده  وتحليلي  تقييمي  إطار  تقديم  في  الفقر  مكافحة  في مجال  والمهتمين  ين 

 التنمية المستدامه وأهدافها.
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 منهج الدراسة 
تم الإعتماد على منهج التحليل الكيفي لمجموعة من البيانات والمعلومات الدولية المترجمة في مجموعة   

وكذلك توقع الآثار  ((،COVID  -19ة كورونا )ائحمن مؤشرات تقيس أهداف التنمية المستدامة في ظل ج 
 إضافة الي مؤشرات قياس الفقر وتحليلها. .المترتبة على قدرة الدول العربية على تحقيق هذه الأهداف(

 هيكل الدراسة  
  :تم تقسيم الدراسة إلى ثلاثة محاور كما يلي

، الأهداف(  و  الأبعاد  )المفهوم،  المستدامة  التنمية  الأول:  طرق  ال  المحور   ، مستوياته   ، )مفهومه  فقر 
 قياسه(. 

 المحور الثاني: عرض أهم مؤشر ات التنمية المستدامة . 
 .(19COVIDالتنمية المستدامة وجائحة كورونا ) المحور الثالث:

 التنمية المستدامه )المفهوم، الأبعاد والاهداف( 
 مفهوم التنمية المستدامة 

انات كل دولة لتحقيق أهداف لمجمل المجتمع وفئاته، أما اسباغ  إمكتعبر " التنمية" عن عملية تعبئة لكافة  
وصف المستدامة على التنمية فيشير الى أنها لا تقبل التوقف أو التراجع أمام أخطاء التخطيط ومفاجآت  

 .النظام الأيكولوجي، و الضغوط على الموارد، وتهميش حق الأجيال التالية
المستدامة   التنمية  تعريف  تلبي   ( Sustainable Development) يمكن  التي  التنمية  أنها  على 

التنمية   تحقيق  ويتطلب  احتياجاتها.  تلبية  على  القادمة  الأجيال  بقدرة  تخل  أن  دون  الحاضر  احتياجات 
 المستدامة بذل جهود عالميةً  واقليمية متضافرة لبناء مستقبل أفضل للبشر . 

 أبعاد التنمية المستدامه  
 ئي أولًا: البعد البي

أن  حيث  المستدامة  للتنمية  الفقري  العمود  وهو  الطبيعية  المصادر  بإدارة  الإهتمام  هو  البيئي  البعد  أن 
وعامل   الأرضية.  الكرة  على  الطبيعية  المصادر  ونوعية  كمية  على  تركز  رئيسية  وبصورة  تحركاتنا 

ن لذلك  المستدامة،  التنمية  مع  تتعارض  التي  العوامل  أحد  هو  البيئي  معرفة  حن  الإستنزاف  إلى  بحاجة 
تشجيعية   منهجية  طرق  على  الحصول  أجل  من  عديدة  قادمة  لسنوات  الطبيعية  المصادر  لإدارة  علمية 

 ومترابطة مع إدارة نظام البيئة للحيلولة دون زيادة الضغوطات عليه. 
 ثانياً :البعد الإجتماعي 

لها جميع الأنشطة مع كفالة  خلاوهو حق الإنسان الطبيعي في العيش في بيئة نظيفة وسليمة يمارس من  
حقه في نصيب عادل من الثروات الطبيعية والخدمات البيئية والإجتماعية، يستثمرها بما يخدم احتياجاته  
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الأساسية ) مأوى، طعام، ملبس، هواء...( فضلًا عن الإحتياجات المكملة لرفع مستوي معيشته )عمل، 
 ة. ترقية...( ودون تقليل من فرص الأجيال القادم

 ثالثاً :البعد الإقتصادي 
وينبع من أن البيئة هي كيان اقتصادي متكامل باعتبارها قاعدة للتنمية وأي تلويث لها أواستنزاف لمواردها 

يجب أخذ المنظور الإقتصادي بعيد   يؤدي في النهاية إلى إضعاف فرص التنمية المستقبلية لها، ومن ثم
 . (147 ،2006)صالحي،  مال والموارد.والالمدى لحل المشكالت من أجل توفير الجهد 

  أهداف التنمية المستدامة
التنمية المستدامة هي أهداف مترابطة وغالبا النجاح في تحقيق هدف بعينه في معالجة موضوع   أهداف 

 .محدد يؤدي إلى تحقيق الأهداف أخرى 
تسعى   التي  الأهداف  من  مجموعة  المستدامة  تتلخص  للتنمية  يليلتحقيقها  زنط، )عث  فيما  وأبو  مان 

2010 ،30-31) 
 .بجميع أشكاله في كلّ مكان  الفقر القضاء على -
 .الجوع، وتوفير الأمن الغذائي، والتغذية المحسّنة، وتعزيز الزراعة المستدامة القضاء على -
 .بأنماط عيش صحيّة وبالرفاهية، في جميع الأعمار ضمان تمتّع الجميع، -    
 .شامل للجميع، وتعزيز فرص التعلّم مدى الحياة للجميعوالمنصف، وال د التعليم الجيّ  ضمان -    

 .المساواة بين الجنسين، وتمكين كلّ النّساء والفتيات  تحقيق -
 .توافر المياه، والصرف الصحي، للجميع ضمان -
 .خدمات الطاقة الحديثة، الموثوقة والمُستدامة ضمان حصول الجميع بتكلفة ميسورة، على -
المطّ ال زتعزي  - الاقتصادي،  وتوفير نمو  والمنتجة،  الكاملة  والعمالة  والمستدام،  للجميع  والشامل  رد 

 .العمل اللائق للجميع
 .قادرة على الصمود، وتحفيز التصنيع الشامل للجميع والمُستدام، وتشجيع الابتكار بنى تحتية إقامة -

 .االمساواة داخل البلدان، وفيما بينه الحدّ من انعدام -   
 .مستوطنات البشرية، شاملة للجميع، وآمنة ومُستدامة، وقادرة على الصمود المدن وال جعل -  
 .مُستدامة أنماط استهلاك وإنتاج ضمان وجود  -  
 .اتّخاذ إجراءات عاجلة، للتصدّي لتغيّر المناخ وآثاره - 
 .مية المُستدامةم؛ لتحقيق التنالمحيطات والبحار والموارد البحرية، واستخدامها على نحو مُستدا حِفظ - 
 .وترميمها وتعزيز استخدامها على نحو مستدام النظم الإيكولوجية البرية حماية - 
 والمؤسسات. والعدل السلام - 
 .من أجل التنمية المستدامة الشراكة العالمية تعزيز وسائل التنفيذ وتنشيط - 
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 أهداف التنمية المستدامة: نظرة نقدية 
جدلٌ   يوجد  حوللا  حالمة    يُذكر  شعارات  تحوي  وهي  خصوصا  الوثيقة،  تتضمّنها  التي  القضايا  أهميّة 
 :انتقادان رئيسان –من وجهة نظري   –إلا أنّ هناك   وأهدافا سامية؛

 غير واقعية  أهداف
القضاء   القدم( سيتمّ  منذ  العالم  منها  يعاني  والتي  الأوّل،  )الهدف  الفقر  أنّ مشكلة  أحدا يصدّق  أظنّ  لا 

الهدف وذكر )الحدّ من( بدل )القضاء على(   تعديل صياغة . وكان الأولى بهم،2030عام  ها بحلول  علي
 .إن كانت هناك جديّة في ذلك

 البعد السياسي إهمال
على سبيل   التقشّف أو السياسات الدوليّة )سياسات البنك الدولي وشروط سواء سياسات الدول والحكومات،
المشاكل   من  فالكثير  الأهداف، المذكورة  المثال(،  سياسيّ  في  بعدٌ  دون   لها  تحقيقها  يُمكن  ولا  واضح، 

 .توافق
المعاني )السلام مثالا(، وإهمال أنّ الدول المستهدفة  مصطلحات غير محدّدة ويرتبط بهذا الأمر، استخدام 

لا تنمية  الضروريّ للتنمية، ف الاستقرار بالشكل الأكبر، بهذه الأهداف هي في الحالة تحت الصفر، لغياب 
 .دون استقرار

الدراسه   متغيرات  من ضمن  أنه  بإعنبار  الفقر(  علي  القضاء   ( الأول  الهدف  علي  التركيز  يمكن  وهنا 
 الأساسيه:

 الهدف الأول: القضاء على الفقر بجميع أشكاله في كل مكان
وهو    2030ول عام  ويندرج تجته هدفاً فرعياً وهو القضاء على الفقر المدقع للناس أجمعين أينما كانوا بحل

 دولار في اليوم. 1.90يُقاس حاليا بعدد الأشخاص الذين يعيشون بأقل من 
الدولي،  الفقر  دون خط  يعيشون  الذين  السكان  نسبة   ، منها  المئشرات  من  تحته مجموعه  أيضاً  ويندرج 

 )بحسب الجنس، والعمر، والوضع الوظيفي، والموقع الجغرافي )حضري/ ريفي
الذين يعيشون دون خط الفقر الدولي على أنه النسبة المئوية للسكان الذين   بة السكانيتم تعريف مؤشر نس

فقد تم تحديد خط الفقر    2011دولار أميركي باليوم بحسب الأسعار الدولية للعام   1.90يعيشون بأقل من  
الحالي ب  للعام    1.90الدولي  الدولية  باليوم بحسب الأسعار  اميركي  تعتمد   ، وهناك دول  2011دولار 

دولاراً كخطاً للفقر، ويختلف تحديد خط الفقر من دولة لأخري حسب   5.50تعتمد    ى دولار وأخر   3.20
 دخول الأفراد والوضع الإقتصادي للدولة. 
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 تعريف الفقر وطرق قياسه
الحد  بغياب  يعرف  كما  المعيشة،  من  الأدنى  المستوى  على  الحفاظ  على  القدرة  عدم  بأنه  الفقر  يعرف 

الموارد لتلبية الحاجات الأساسية، ويشير الفقر بشكل عام إلى مستوى غير مقبول  الدخل أو  الأدنى من  
 .من الأوضاع المعيشية إلى وضع يتسم بالحرمان من موارد، أو قدرات تعتبر ضرورية لحياة بشرية كريمة

 طرق قياس الفقر  
 :يقاس الفقر بطريقتين هما

 الطريقةالمطلقة 1. 
ضروري الذي يجب على كل فرد احرازه لتحقيق مستوى معيشي معقول  الدخل ال  وتضع حداً أدنى لمستوى 

 .)حد الفقر( ويصف كل من يقع دون ذلك بالفقير
 الطريقةالنسبية  .2

تتعامل مع الفقر النسبي والذي يربط خط الفقر بمعدل توزيع الدخل بين السكان، بحيث يتم تعريف الأفراد 
 .بأنهم فقراء مجتمع ما % من سكان25-20الذين يشكلون أفقر  

 وهناك طرق وإتجاهات أخرى لقياس الفقر مثل:
 المعيار المالي  الاتجاه الأول،

 .يستخدم معايير مالية كدخل الفرد ومستوى انفاقه الاستهلاكي وهو الاتجاه السائد في قياس الفقر
 المعيار الإجتماعي  الاتجاه الثاني،

نق باعتبار  والتعليم  الرعاية الصحية  الفقر. ويعتبر الاتجاه  صهما، أو  مثل  نتائج مباشرة لانتشار  غيابهما 
الأول المعيار المالي من أهم الطرق المتبعة لقياس الفقر والذي يعتمد على مستوى الانفاق والاستهلاك  

 .كمقياس، أو مؤشر للفقر، أو بالاعتماد على مستوى الدخل كمقياس للفقر
أو دخله،  يهبط  الذي  هو  الفقير  ان   ويعتبر  الأساسية، مستوى  لتلبية حاجاته  اللازم  الأدنى  الحد  فاقه عن 

 .ويطلق على الحد الأدنى هذا مصطلح خط الفقر وهو يختلف من مجتمع لآخر ومن وقت لأخر
 حقائق وأرقام عن الفقر  

  10مليون شخص يعيشون تحت خط الفقر الدولي، وكان حوالي    736، كان أكثر من  2015في عام  
لم )ما قبل الجائحة( يعيشون في فقر مدقع ويكافحون من أجل تلبية الاحتياجات سكان العافي المائة من  

هناك   كان  الصحي.  والصرف  المياه  على  والحصول  والتعليم  الصحة  مثل  تتراوح    122الأساسية  امرأة 
  مليون   160رجل من نفس الفئة العمرية، وأكثر من   100عاما في فقر مقابل كل   34و  25أعمارهن بين  
 .2030ين لخطر الاستمرار في العيش في فقر مدقع بحلول عام طفل معرض

مليون شخص على أقل    734٪ من سكان العالم أو  10، عاش  2015وفقًا لأحدث التقديرات، في عام  
 .دولارا أمريكيا في اليوم 1.90من 
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قع، حيث لفقر المد ومن المتوقع أن يشهد جنوب آسيا وأفريقيا وجنوب الصحراء أكبر زيادة في معدلات ا
 .مليون شخص على التوالي تحت خط الفقر الدولي نتيجة لهذا الوباء 26مليون و   32يعيش 

انخفضت نسبة العمال الذين يعيشون في فقر مدقع في العالم بمقدار النصف خلال العقد الماضي: من  
 .2019في المائة في عام  7.1إلى   2010في المائة في عام   14.3

في المائة من سكان العالم سيظلون    6، أشارت التوقعات الأساسية إلى أن  19-ة كوفيد حتى قبل جائح 
بدفع   وباءات التداعي ، دون تحقيق هدف القضاء على الفقر. وتهدد 2030يعيشون في فقر مدقع في عام  

 .مليون شخص إلى هوة الفقر المدقع 70أكثر من  
في  والحرمان  للفقر  السلبية  للآثار  تداعيات  ويوجد  مدقع،  فقر  في  أطفال  خمسة  كل  من  واحد  يعيش 

 .السنوات الأولى يمكن أن تستمر مدى الحياة
شكل من   خص  من أيمليارات ش  4حوالي    -في المائة من سكان العالم    55، لم يستفد  2016في عام  

 .أشكال الحماية الاجتماعية
 الأساس المنطقي لرصد الفقر

إن مسألة رصد الفقر هي مسألة مهمة على خطة التنمية العالمية وأيضا على خطة التنمية القومية للعديد 
ير  ن أجل تقر المتعلقة بالفقر في البلدان النامية م من البلدان وقد أصدر البنك الدولي أولى تقديراته العالمية 

للعام   العالمية  الدولي    1990التنمية  )البنك  في  1990:الفقر  الاسر  مسوح  بيانات  باستخدام  بلد    22( 
( ومنذ ذلك الحين حصل توسعاً ملحوظا في عدد البلدان التي أخذت 1991)رافاليون، دات، فان دي وال  

ك الدولي قاعدة بيانات يتم  اصة بالبنتعتبر مسوح الدخل الأسري والإنفاق ولدى مجموعة بحوث التنمية الخ
تحديثها كلما توفرت البيانات الجديدة )وبالتالي قد تحتوي علي أحدث البيانات أو النسخ المنقحة( كما أن  

هي أداة حاسوبية تفاعلية تسمح   PovcalNet المجموعه تدير إعادة تقييم كبيرة للتقدم تجاه الفقر كل عام  
تقديرات  بمطابقة  هذ   للمستخدمين  )الفقر  القابلة  3.1-1.9ه  الدولية  الأرقام  هذه  باليوم  اميركي  دولار   )

للمجموعات  الفقر  قياسات  باحتساب  لهم  تسمح  كما  والقومي،  والإقليمي  العالمي  المستوى  على  للمقارنة 
لقاعدة    القومية ولمختلف خطوط الفقر، إن البوابة االلكترونية للبيانات الخاصة بالفقر والمساواة تؤمن النفاذ 

توّ جهات  ا تتصّور  التي  التفاعلية  والخرائط  المخططات  مع  الإستخدام  السهلة  المتابعة  ولوحات  لبيانات 
مؤشرات الفقر وعدم المساواة لمختلف المناطق والبلدان أستناداً الي خطوط الفقر جنباً الي جنب إلى جنب 

متاب لوحات  وتعرض  كما   للمقارنة  القابلة  الدولية  البلداوالتقديرات  الفقر  عة  قياس حجم  في  توّ جهات  ن 
 وتتطابق معها.  PovcalNet استنادا إلي والتقديرات الدولية القابلة للمقارنة والتي تصدرها شبكة

 عرض مؤشرات التنمية المستدامة في الدول العربية : 
أ  من  العديد  تحقيق  في  جداً  متأخرة  العربية  المنطقة  أن  يظهر  أدناه  الجدول  تحليل  التنحسب  مية  هداف 

المستدامه الأساسية من ناحية كمية مثل) ألأهداف المعنية بالمساواة بين الجنسين، وفقر الدخل، وتغطية  

http://www.un.org/sustainabledevelopment/wp-content/uploads/2019/07/E_Infographic_01.pdf
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ك  لا الرعاية الصحية، والحماية الإجتماعية، والسلام والأمن، والإدارة المستدامة للموارد الطبيعية، والإسته
 نتاج، وتغير المناخ(. لإوا

 ية المستدامة في الدول العربية رات التنم( يوضح أهم مؤش 1جدول )
تصنيف المؤشر العالمي  الترتيب عربياً  الدولة 

 دولة (  162)من 
 (100 ىال  0نتيجة المؤشر )من 

 71.1 53 1 الجزائر 
 70.0 63 2 تونس  
 69.7 65 3 الإمارات 
 69.1 72 4 المغرب 
 68.8 76 5 البحرين
 68.7 81 6 الأردن 
 67.9 83 7 عمان  
 66.3 91 8 قطر

 66.2 92 9 مصر 
 65.7 94 10 لبنان 
 64.8 98 11 السعودية
 63.5 106 12 الكويت 
 60.8 117 13 العراق
 58.1 123 14 سوريا
 53.7 133 15 اليمن

 53.3 134 16 مورتانيا 
 53.0 137 17 جزر القمر 
 51.4 148 18 جيبوتي 

 

 .ناء: السودان، فلسطين، ليبيا، الصومال.باستث 2019المصدر: تقرير أهداف التنمية المستدامة 
 

درجة أو أكثر مما يعني أنها قد قطعت حوالي    65خمس دول كقيادات إقليمية بمجموع   2019برزت في عام  
ثلثي الطريق لتحقيق أهداف التنمية المستدامة. وهذه الدول هي "الجزائر واإلمارات والمغرب وتونس والأردن"،  

الرك وتخلفت ثلاثة دو  أقل من  ل عن  القمر    50ب حيث حققت  المستدامة وهي "جزر  التنمية  %من أهداف 
الإقليميين   الشركاء  ومن  المحلي  الصعيد  على  هائلة  جهود  إلى  الدول  هذه  وستحتاج  والصومال".  واليمن 

 .المستدامة  والدوليين لضمان عدم تخلفها عن الركب العالمي في مجال التنمية 
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 نا ائحة كورو التنمية المستدامة وج
إلى تعطيل النشاط الإقتصادي الإعتيادي والحياة اليومية العامة في جميع أنحاء العالم.   19-أدت جائحة كوفيد 

وفي إطار التصدي لهذا الوباء، اتخذت العديد من حكومات العالم تدابير صارمة لمنع تفشي الوباء، ولضمان  
الف  الصحية وحماية  الرعاية  لنظام  السليم  الأكث الأداء  اليقين  ئات  تزايد حالة عدم  فبسبب  ذلك،  ر ضعفا. ومع 

الإقتصادية   الآثار  فإن  الإحتواء،  وتدابير  السفر  قيود  التجارية، وفرض  الناجم عن إغلاق الأعمال  والضعف 
 .قصيرة الأجل وشيكة من حيث انخفاض الإنتاج والإستثمارات والأرباح بشكل يؤدي إلى ارتفاع معدل البطالة 

أكبر من أن تنحصر في أزمة صحية، فهي كارثة إنسانية تؤدي إلى تغيرات وتحولات    91-كوفيد   إن جائحة 
هاجمت قلب المجتمعات واقتصاداتها. وتشير الوقائع إلى أن الفقراء والفئات المحرومة هم الذين يتكبدون بشكل  

الع  أنحاء  جميع  في  للفيروس  والإقتصادية  والصحية  الإجتماعية  الآثار  مما  أكبر عبء  يستوجب وضع  الم، 
لأمم المتحدة أن ما يقرب من نصف عمال  ا تقدر     ),UNDESA 2020تدابير وقائية علاجية عاجلة وفعالة ) 

وتشير   الوباء.  تفشي  عن  الناجمة  الأخرى  الإقتصادية  والآثار  الإقتطاعات  بسبب  وظائفهم  يفقدون  قد  العالم 
اق النمو أن العالم قد دخل في حالة  بخصوص آف   2021و   2020أحدث توقعات صندوق النقد الدولي لعامي  

أزمة   من  أسوأ  بمستوى  الإقتصادات     ) ,2020Georgieva) 2008ركود  تنكمش  أن  المتوقع  من  أنه  كما 
% في  -(   2.2حيث من المتوقع أن يبلغ معدل نمو الناتج المحلي اإلجمالي)   %( 10الناشئة والنامية بنسبة ) 

ء كبيرا على الحياة الإجتماعية للألفراد والمجتمعات والأمم. وفقا  ادي للوبا ،وسيكون التأثير الإقتص   2020عام  
مليون شخصا إلى حافة الفقر المدقع بحلول نهاية    49بـ   19-لتوقعات الإقتصاد العالمي، ستهوي جائحة كوفيد 

لجائحة  والدول العربية غير محصنة ضد موجات الصدمات الإجتماعية والإقتصادية الناجمة عن ا  .2020عام  
ما هو الوضع في العديد من البلدان الأخرى حول العالم، شهدت آثار جماعية سلبية و مفرطة لهذا الفيروس  وك 

على اقتصاداتها ومجتمعاتها. والتي أثرت بشكل سلبي على جهود تحقيق أهداف التنمية المستدامة. والتي يمكن  
  :- حصرها في الآتي 

اقتصادي  اضطرابات  في  الجائحة  ف تتسبب  هائلة  ذلك  ة  في  بما  المتزامنة،  الصدمات  خلال  من  المنطقة  ي 
العالمية   القيمة  وسلاسل  التجارة  وتعطل  النفط  أسعار  وانخفاض  والخارجي  المحلي  الطلب  في  انخفاض 

انخفاضا  المالية. بسبب  الظروف  وتشديد  والمستثمرين  المستهلكين  ثقة  انخفضت    وانخفاض  العالمي،  لطلب 
وأحجا  السلع  ا أسعار  مع  يتعلق  مها.  فيما  لاسيما  البدائية  المالية  الهشاشة  وأوجه  الإحصائية  التفاوتات  تساع 

بحالات الإفلاس والقروض متعثرة التسديد والحصول على الإئتمان ازدادت ضعف الإقتصادات النامية بشكل  
العربية في    ر المنطقة بحسب التقديرات الأولية لآثار وباء كورونا، من المتوقع أن تخس  ،  كبير بسبب الأزمات 

يقل   2020عام   ال  المتحدة    42ما  والولايات  الأوروبية  الدول  الوباء في  هذا  اتساع رقعة  مليار دولار. مع 
الأمريكية وغيرها من الإقتصادات الكبرى، )ونتيجة لآلثار المضاعفة لإنخفاض أسعار النفط، يخشى أن تزداد  

ار وباء كورونا إلى استمرار الإنخفاض الشديد في  أدى انتش  (- 2020خسائر الدخل في المنطقة (الإسكوا،  
العربية   المنطقة  خسارة  إلى  أدى  مما  النفط،  أسعار  لحرب  نتيجة  حدة  الإنخفاض  هذا  وازداد  النفط.  أسعار 
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.وإذا بقيت أسعار النفط    2020مليار دولار تقريبا خلال السداس الأول    17إيرادات نفطية قيمتها الصافية نحو 
مليون دولار تقريبا كل يوم، والأرباح التي تجنيها الدول المستوردة للنفط في    550خسر المنطقة  الها، فست على ح 

فعل تباطؤ الإقتصاد     )(UNDP, 2020 المنطقة من هذه األسعار ضئيلة مقار نة بخسائر الدول المصدرة 
بمقدار  العربية  المنطقة  صادرات  تنخفض  أن  المتوقع  من  مم مليار    28العالمي،  استمرارية  دولار،  سيهدد  ا 

ادات جمركية   إير  المنطقة  تخسر حكومات  أن  المتوقع  التصدير. ومن  المعتمدة على  والصناعات  الشركات 
إلى   هام    8.1تصل  كمصدر  الجمركية  التعريفات  على  تعتمد  التي  البلدان  تكون  أن  ويخشى  دولار.  مليار 

 .2020ية  الإسكوا،  ثار المال لإيرادات الحكومية أكثر البلدان تضررا من هذه الآ 
 تقدير التأثير قصير المدي لجائحة كورونا علي الفقر العالمي

% نتيجة وباء كورونا يمكن أن يؤدي الي زيادة نسبة  5الإنكماش نسبياً في دخل الفرد أو الأستهلاك بنسبة  
  2018ن عام  بإعتبار أ ، ويمكن توضيح ذلك من خلال الجدول أدناه وذلك    1990الفقر لأول مرة منذ العام  

 هو عام الأساس: 

 ( يوضح نسبة زيادة الفقر العالمي في ظل إنحفاض الدخل والإستهلاك نتيجة لجائحة كورونا2جدول )
  5.5نسبة الأفراد ذوي الدخل  

 دولار والذين يعيشون في الفقر 
  3.2نسبة الأفراد ذوي الدخل  

 دولار والذين يعيشون في الفقر 
  1.9خل  نسبة الأفراد ذوي الد 

لار والذين يعيشون في  دو 
 الفقر % 

 إنخقاض الدخل بنسبة  

45.2 % 27.0 % 11.2 % 5 % 
46.8 % 28.7 % 12.5 % 10 % 
50.5 % 33.0 % 15.7 % 15 % 
 2018الوضع الراهن   % 10.1 .% 25 % 43.5

  Chris Hoy, 2 Andy Sumner and Eduardo Ortiz-Juarez3 1المصدر: 
في ظل ه أن  يتضح  أعلاه  الجدول  الانكممن  بنسبة  ذا  متاحة    5اش  آخر سنة  إلى  والقياس  المائة  في 

دولار أمريكي في اليوم بمقدار نقطة مئوية    1.9(، يمكن أن يزيد معدل الفقر للأفراد ذوي الدخل  2018)
دولار أمريكي في   5.5دولار أمريكي في اليوم و    3.2واحدة ، بينما يبلغ عند الأفراد الذين دخلهم بين  

 . في المائة 10قطة مئوية. أما في حالة إنكماش الدخل والإستهلاك بنسبة   ن 2  -  1.5اليوم  بين  
بينما في    4-2فقراء بين  فيمكن أن يتراوح الارتفاع في معدلات عدد ال  الفقر ،  نقاط مئوية حسب خط 

الزيادة  في المائة حيث يمكن أن تقترب    20السيناريو الأكثر تطرفًا وحدوثاً ،  هو انكماش الدخل بنسبة  
نقاط مقابل    8و  7دولار أمريكي في اليوم ، وما بين    1.9في المائة نقطة لخط الفقر    6ي الفقر الي   ف

 .دولار أمريكي / يوم، على التوالي 5.5دولار أمريكي في اليوم و 3.2
  % 20، و 10،  5أما الجدول التالي فيوضح زيادة عدد الفقراء )بالمليون( في حالة إنحفاض الدخل بنسب  

 . اليعلي التو 
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%  20، 10، 5( يوضح عدد الفقراء بالمليون في حالة إنخفاض الدخل والإستهلاك بنسب )3جدول )
 التوالي(  ىعل

  5.5نسبة الأفراد ذوي الدخل  
دولار والذين يعيشون في  

 الفقر 

  3.2نسبة الأفراد ذوي الدخل  
دولار والذين يعيشون في  

 الفقر 

  1.9نسبة الأفراد ذوي الدخل  
يشون في الفقر  والذين يع دولار  

 % 

 إنخقاض الدخل بنسبة  

 % 5 )مليون(   844.1 2.033.8 3.399.5
3.524.4 2.176.9 940.8 10 % 
3.799.3 2.479.9 1.178.1 15 % 
 2018الوضع الراهن   759.2 1.898.5 3.275.8

  Chris Hoy, 2 Andy Sumner and Eduardo Ortiz-Juarez3 1المصدر:   

في إزدياد مقارنة بالنصف    2018عدد الفقراء حول العالم في الوضع الراهن  أعلاه أن  يتضح من الجدول  
  85هذا مع ثبات العوامل الأخري،  اي أن الزياده في عدد الفقراء تعادل مابين    2010الأول من العام  

 % ، اما في حالة الإنخفاض في الدخل5مليون في حالة إنخفاض الدخل والإستهلاك بنسبة    135الي  
%  20مليون ، وفي حالة الإنخفاض الي    280الي    180ستكون الزيادة في عدد الفقراء بين  %  10الي  

 مليون.  580الي   420فتبلغ الزياده بين  
المدقع   الفقر  براثن  في  يسقطون  الذين  الفقراء  كورونا، وعدد  جائحة  ي  تفشّ  قبل  الفقراء  تقديرات عدد 

 بسبب الجائحة:
( وتم إختيار سنة  2019،  2018،  2017،  2016،  2015ات )فقر للسنو يمكن عرض إحصائيات ال  هنا

 (. 2030-2015بإعتبار أنها السنة الأولي لبداية تنفيذ أهداف التنمية المستدامة )  2015الأساس 
 1.9في دول العالم بإستخدام خط فقر  2015للعام  ( يوضح إحصائيات ونسب الفقر4جدول )

نسبة المسح  
 )حجم العينه(%

فقراء عدد ال
العالم   حول

 )بالمليون( 
 

عدد سكان  
العالم حسب  
المنطقة 
 )بالمليون( 

عدد السكان الذين  
يكون معدل دخلهم أقل  

 دولار % 1.90من 

خط الفقر 
 يوم  -دولار

 المنطقة

 شرق آسيا والباسفيك    1.90 2.06 2.038.28 42.08 97.58
 أوربا ووسط آسيا    1.90 1.51 486.38 7.35 89.70
أمريكا اللاتينية     1.90 3.69 2617.8 8122. 91.64

 والكاريبي 
الشرق الأوسط     1.90 4.28 368.24 15.74 77.13

 وشمال أفريقيا 
دول أخري ذات دخل     1.90 0.73 1.083.37 7.91 94.13

 عالي  
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 بيانات الاستطلاع منخفضة جدًا وبالتالي لايتم حساب النتائج    21.60
 

 جنوب آسيا  1.90

أفريقيا ) الصحراء     1.90 41.95 995.46 0417.6 72.80
 الصغري( 

المجموع الكلي حول     1.90 10.14 7.338.96 743.99 73.55
 العالم 

   www.worldbank.org/PovcalNet/povDuplicateWB.aspxالمصدر:               

 91.في دول العالم بإستخدام خط فقر  6201للعام  ( يوضح إحصائيات ونسب الفقر5جدول )
المسح  نسبة 

 )حجم العينه(%
عدد الفقراء 
حول العالم  
 )بالمليون( 

 

عدد سكان  
العالم حسب  
المنطقة 
 )بالمليون( 

عدد السكان الذين  
يكون معدل دخلهم  

دولار  1.90أقل من 
% 

خط الفقر 
 يوم  -دولار

 المنطقة

 شرق آسيا والباسفيك    1.90 1.72 2.053.19 35.41 97.54
 أوربا ووسط آسيا    1.90 .281 488.74 6.25 89.61
أمريكا اللاتينية     1.90 3.77 624.07 23.53 90.02

 والكاريبي 
الشرق الأوسط     1.90 5.24 374.76 19.65 67.49

 وشمال أفريقيا 
دول أخري ذات دخل     1.90 0.63 1.089.84 6.91 94.05

 عالي  
بيانات الاستطلاع منخفضة جدًا وبالتالي لايتم حساب النت ائج    21.68

   
 

 جنوب آسيا  1.90

أفريقيا ) الصحراء     1.90 41.85 1.022.53 427.98 82.51
 الصغري( 

المجموع الكلي حول     1.90 9.69 7.424.29 719.09 74.19
 العالم 

 aspxlicateWBwww.worldbank.org/PovcalNet/povDup. المصدر:
 
 
 

 

http://www.worldbank.org/PovcalNet/povDuplicateWB.aspx
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 1.9 في دول العالم بإستخدام خط فقر 2017( يوضح إحصائيات ونسب الفقرللعام 6جدول )
نسبة المسح  
 )حجم العينه(%

عدد الفقراء 
حول العالم  
 )بالمليون( 

 

عدد سكان  
العالم حسب  
المنطقة 
 )بالمليون( 

عدد السكان الذين  
يكون معدل دخلهم  

دولار  1.90أقل من 
% 

ر خط الفق 
 يوم  -دولار

 المنطقة

 شرق آسيا والباسفيك    1.90 1.41 2.068.23 29.15 97.47
 أوربا ووسط آسيا    1.90 1.31 490.95 6.37 89.51
أمريكا اللاتينية     1.90 3.77 630.21 23.73 90.16

 والكاريبي 
الشرق الأوسط     1.90 6.34 381.21 24.16 58.18

 وشمال أفريقيا 
دول أخري ذات دخل     01.9 0.68 1.095.48 7.45 82.42

 عالي  
بيانات الاستطلاع منخفضة جدًا وبالتالي لايتم حساب النتائج    21.77

    
 

 جنوب آسيا  1.90

أفريقيا ) الصحراء     1.90 41.18 1.050.15 432.50 81.93
 الصغري( 

المجموع الكلي حول     1.90 9.27 7.509.07 696.0 71.83
 العالم 

 www.worldbank.org/PovcalNet/povDuplicateWB.aspxالمصدر: 
 

 1.9في دول العالم بإستخدام خط فقر  2018( يوضح إحصائيات ونسب الفقرللعام 7جدول )
نسبة المسح  
 )حجم العينه(%

عدد الفقراء 
حول العالم  
 )بالمليون( 

 

  عدد سكان
حسب  العالم 

المنطقة 
 )بالمليون( 

عدد السكان الذين  
يكون معدل دخلهم أقل  

 دولار % 1.90من 

خط الفقر 
 يوم  -دولار

 المنطقة

 شرق آسيا والباسفيك    1.90 1.18 2.081.73 24.61 97.10
 أوربا ووسط آسيا    1.90 1.07 492.95 5.26 89.41
ة  أمريكا اللاتيني    1.90 3.68 636.25 23.44 86.73

 يبي والكار 
 

الشرق الأوسط     1.90 7.03 387.73 27.66 50.89
 وشمال أفريقيا 

http://www.worldbank.org/PovcalNet/povDuplicateWB.aspx


 

505 
 

دول أخري ذات دخل     1.90 0.60 1.100.60 6.65 80.18
 عالي  

 بيانات الاستطلاع منخفضة جدًا وبالتالي لايتم حساب النتائج    21.85
 

 جنوب آسيا  1.90

حراء  أفريقيا ) الص    1.90 40.39 1.078.31 435.56 62.66
 غري( الص 

المجموع الكلي حول     1.90 غير محدد 7.591.95 695.972 68.13
 العالم 

 www.worldbank.org/PovcalNet/povDuplicateWB.aspx المصدر:

 1.9بإستخدام خط فقر العالم  في دول 2019للعام  ( يوضح إحصائيات ونسب الفقر8جدول )
نسبة المسح  
 )حجم العينه(%

عدد الفقراء 
حول العالم  
 )بالمليون( 

 

عدد سكان  
العالم حسب  
المنطقة 
 )بالمليون( 

عدد السكان الذين  
يكون معدل دخلهم أقل  

 دولار % 1.90من 

خط الفقر 
 يوم  -دولار

 المنطقة

 فيك شرق آسيا والباس    1.90 0.95 2.093.76 19.94 98.86
 أوربا ووسط آسيا    1.90 1.03 494.81 5.05 .4187

أمريكا اللاتينية     1.90 3.75 642.21 24.08 86.83
 والكاريبي 

 
 بيانات الاستطلاع منخفضة جدًا وبالتالي لايتم حساب النتائج      47.91

 
الشرق الأوسط     1.90

 وشمال أفريقيا 
دخل  دول أخري ذات     1.90 0.60 1.105.59 6.67 80.17

   عالي 
 بيانات الاستطلاع منخفضة جدًا وبالتالي لايتم حساب النتائج  21.94

 
 جنوب آسيا  1.90

بيانات الاستطلاع منخفضة جدًا وبالتالي لايتم حساب النتائج   41.34
     

 

أفريقيا ) الصحراء     1.90
 الصغري( 

المجموع الكلي حول     1.90 غير محدد غير محدد غير محدد 64.28
 العالم 

 www.worldbank.org/PovcalNet/povDuplicateWB.aspx: المصدر
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 (:  8الي  1ملاحظات علي الجداول من )
دولار في اليوم لعدد من القارات وهي )    1.90( ب  2019الي    2015تم تحديد خط الفقر للسنوات من ) 

والباسفيك، أفريقيا ) الصحراء الصغري(، جنوب آسيا، الشرق الأوسط وشمال أفريقيا، أمريكا اللاتينية  ق آسيا  ر ش 
والكاريبي، أوربا ووسط آسيا، و دول أخري ذات دخل عالي( ، وقد لوحظ أيضاً أن نسبة عدد السكان الذين هم  

للعام  9.69الي    0152العام    % في10.14دولار في اليوم في تناقص ) من    1.90دون خط الفقر    %
...... الخ( ، وأن أكثر القارات فقراً في كل السنوات هي )أفريقيا    2017% للعام  9.27ثم الي    2016

%( وهذا يدل علي أن 40.39% الي  41.95والصحراء الصغري( حيث كانت نسب الفقر تتراوح مابين )
ال   يترا50مايقارب  حيث  بأفريقيا  العالم  في  الفقر  من  ا%  عدد  ) وح  مابين  بها  الي    417.60لفقراء 

( ويرجع  695.972الي    743.99( حيث أن العدد الكلي للفقراء حول العالم يتراوح مابين )    435.56
ذلك لعوامل كثيرة منها علي سبيل المثال ) نقص التعليم ، الصحة الجيدة ، وشح المياه .... الخ( ، وتلي  

 أمريكا اللاتينية والكاريبي. ال أفريقيا ثم وسط وشمقارة أفريقيا من حيث الفقر الشرق الأ

 ( يوضح أثر جائحة كورونا علي مستويات الفقر العالمي1كل )ش

 
 www.worldbank.org/PovcalNet/povDuplicateWB.aspxالمصدر: 

( لأهداف التنمية المستدامه قد 2030-2015سنة الأساس )  2015عام  نه في  من الشكل أعلاه يتضح أ
فقير حول العالم ،   733.896( اي مايعادل  7.338.96% من عدد سكان العالم )10كانت نسبة الفقر  

( ،  8.5%،  9%،  9.5و   %8.1( للأعوام  التوالي  علي   )%2016  ،2017، العام    2018،  بداية   ،
% سنوياً ، أما في العام  0.5نسب الفقر في تدني مستمر بمقدار    ك كانت ( علي التوالي ، وبذل2019
النسبة     2019 بلغت  النقصان حيث  في  الفقر  نسبة  بدأت  فقد  كورونا  جائحة  بدلًا عن  0.4)بداية   %

)أثناء الجائحة( بدأت النسبة تعاود الإرتفاع حيث بلغت 2020%، كذلك من الملاحظ أنه في العام  0.5

http://www.worldbank.org/PovcalNet/povDuplicateWB.aspx
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الفقراء من    2019% عن العام  0.6بلغت    %( بزيادة8.7) )بداية الجائحة(. مما يؤدي الي زيادة عدد 
 (. 737.730( الي ) 695.972)

 خاتمة 
كل دول العالم الآن تعاني من تداعيات الجائحة والتي لم تنتهي بعد وأصبحت تتحور السلالات الخاصة  

ت التي  الدول  تلك  تعقيداً، خصوصاً  الأمر  يزيد  مما  إبالفايروس  دول عاني  مثل  هشاشه  من  قتصادياتها 
تخلق   تصحيحية  إجراءات  إتخاذ  من  الدول  تلك  حكومات  من  لابد  لذلك  اللاتينة،  وأمريكا  وآسيا  أفريقيا 
توازناً بين العرض والطلب حيث أن جائحة كورونا خلقت فجوة كبيرة بينهم ، وذلك بسبب للإغلاق التام  

سات من شأنها أن تقلل من حدة الجائحة وتساعد في تقليل  السيا والجزئي للمرافق الخاصة والحكومية وهذه
  وقد توصلت الدراسة الي النتائج الآتية:. مستويات الفقر ، وتحقيق أهداف التنمية المستدامة 

تسببت جائحة كورونا في التأثير علي الدحل والإستهلاك مما أدي الي زيادة نسب الفقر بنسبة   •
 .  2020% في العام  0.5

ة كورونا في تعطيل الإستثمار في تحقيق أهداف التنمية المستدامة الأخري لإرتباطها  ئحت جاتسبب •
بالهدف الأول ) القضاء علي الفقر(. وذلك لأن أهداف التنمية المستدامة متداخلة ومترابطه مع  

 بعضها البعض. 
ر فعال في  من أث  زيادة معدلات البطالة نتيجة لأغلاق الأنشطة التجارية والخدمية ، مما كان له  •

 زيادة معدلات الفقر.
مليون في حالة إنخفاض الدخل والإستهلاك   135الي    85الزياده في عدد الفقراء تعادل مابين   •

% ستكون الزيادة في عدد الفقراء بين  10، اما في حالة الإنخفاض في الدخل الي   % 5بنسبة  
الي    280الي    180 الإنخفاض  حالة  وفي   ، ال20مليون  فتبلغ    580الي    420بين  زياده  % 

 مليون. 
 (.1مازالت الدول العربية متأخرة جداً في تحقيق أهداف التنمية المستدامة ، أنظر جدول ) •
آسيا  • شرق  ودزل  )أفريقيا  النامية  الدول  في  خصوصاً  الصحي  القطاع  في  الإستثمار  ضغف 

 والكاريبي(.
إلى أن  19-حتى قبل جائحة كوفيد  • التوقعات الأساسية  ا  6، أشارت  العالم  في  لمائة من سكان 

عام   في  مدقع  فقر  في  يعيشون  الفقر. 2030سيظلون  على  القضاء  هدف  تحقيق  دون   ،
 .ر المدقعة الفقمليون شخص إلى هو  70بدفع أكثر من   تداعيات الوباء وتهدد 

 وبناءاً عليه يوصي الباحث بالآتي: 
براثن   • في  يقعون  للذين  وكذلك  الجائحة  بسبب  العمل  عن  للعاطلين  جديدة  توظيفية  فرص  خلق 

 دولار.  1.90الفقر وماهم دون حط الفقر العالمي 

http://www.un.org/sustainabledevelopment/wp-content/uploads/2019/07/E_Infographic_01.pdf
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 زيادات الإستثمار في الفطاع الصحي لمواجهة جائحة كورونا وأي جائحة متوقعة أحري. •
 الإجتماعي للأسر الفقير لتقليل حدة الفقر خصوصاً في ظل هذه الجائحة. مالدع زيادة •
%  5تنويع مصادر الدخل لتفادي أي نقصان في مستويات الدخل ، لأن إنخفاض الدخل بمعدل   •

 مليون.    280  –  180فقط يمكن أن يؤدي الي يمكن أن يؤدي الي زيادة عدد الفقراء مابين 
العا  • الدخل  ذات  الدول  تقد علي  تأثير  لي  للخروج من  المنخفض  الدخل  ذات  الدول  الي  الدعم  يم 

 جائحة كورونا. 
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تحقيق القياس المحاسبي لعائد الإنفاق العام وأثره في التحول من الأساس النقدي الى الاستحقاق في  
 قطاع الحكومي  ال

 سامي حسني محمد طميرةد. 

 جمهورية مصر العربية   - ةيوزارة المال 
 hoo.comsamytayer@ya 

 
 

 الملخص
تحديـد المتغيـرات الجوهريـة المـؤثرة فـي إبطـاء تحـول مؤسسـات القطـاع الحكـومي مـن الأسـاس النقـدي الـى يهدف البحث الـى  

أســاس الاســتحقاق، هــذا بالإضــافة الــى اقتــراح الإجــراء الملائــم الــذي مــن شــأنه العمــل علــى الإســراع مــن هــذا التحــول وزيــادة 
ل هــذا البحــث بمحاولــة الإجابــة علــي التســاؤل البحثــي قــام الباحــث مــن خــلا فاعليــة أســاس الاســتحقاق فــي القطــاع الحكــومي.

المتعلــق بكيفيــة زيــادة فعاليــة تطبيــق أســاس الاســتحقاق فــي القطــاع الحكــومي والإســراع نحــو تبنــي هــذا التطبيــق؟ وخاصــة فــي 
ة العامـة. قـام ظل تبني العديد من المؤسسات المهنية الدولية لهذا التحول باعتباره أحد الخطوات الهامـة لإصـلاح إدارة الماليـ

الباحــث بدراســة تحليليــة لعــدد مــن الدراســات البحثيــة الســابقة فــي الأدب المحاســبي والتــي تناولــت بالمناقشــة والتحليــل لتجــارب 
الــدول التــي قامــت مؤسســـات القطــاع الحكــومي بهـــا بــالتحول مــن تطبيــق الأســـاس النقــدي الــى أســـاس الاســتحقاق، كمــا قـــام 

الاستقصـاء لعـدد مـن الخبـراء والمطلعـين بمجـال البحـث  فـي عـدد مـن الـدول المسـجلة فـي  الباحث بدراسة عملية قائمـة علـي
قاعدة بيانـات صـندوق النقـد الـدولي وذلـك بهـدف اختبـار مـا تـم صـياغته مـن فـروض بحثيـة يـرى الباحـث أنهـا تُحـدد المشـكلة 

لحكومي عملية ليسـت سـهلة وإنمـا عمليـة إن عملية التحول المحاسبي في القطاع االبحث إلى    وتوصلالبحثية وكيفية حلها.  
معقدة يؤثر فيها عدد من المتغيـرات مثـل )التـدخل الحكـومي، نظـم التكنولوجيـا، وآراء العـاملين، البيئـة الثقافيـة للدولـة، التوجـه 

ن كونهـا السياسي، الأداء الاقتصادي وحجم الحكومة(، هذا بالإضافة الى تأثير النظرية المؤسسية والتي كانت علي الـرغم مـ
سبباً في تحول العديد من الدول الا أنها كانت سـبباً فـي عـزوف دولًا أخـرى عـن الإقبـال علـى تحقيـق هـذا التحـول المحاسـبي 

 في قطاعها الحكومي. 
 : القياس المحاسبي، عائد الإنفاق العام، الأساس النقدي، أساس الاستحقاق، القطاع الحكومي.مفتاحية كلمات

 المقدمة  •
اســـات البحثيــة التـــي تناولــت تـــاريخ النظــام المحاســـبي فــي القطـــاع الحكــومي الـــى وجــود مـــا أشــارت الدر 

يسمى بالنظام المحاسبي التقليدي والنظام المحاسبي الحديث، فبالنسبة للنظام المحاسبي التقليدي كان يهتم 
ل تطبيــق أســاس فقــط بالرقابــة الماليــة وحســابات الموازنــة، وقــد تطــور هــذا النظــام تطــوراً محــدوداً مــن خــلا

الاستحقاق فيما يتعلق بإعـداد البيانـات التراكميـة للدولـة مـع توجيـه الجانـب الأكبـر مـن عمليـات هـذا النظـام 
 (Monsen; 2008) نحو تجهيز المعلومات المتعلقة بالنقدية.

ويشــهد النظــام المحاســبي فــي القطــاع الحكــومي مــؤخراً حركــة مــن الإصــلاح والتطــوير فــي العديــد مــن 
العالم، سواء من حيث التحول من النظم التقليدية والاعتماد علي الدفاتر الورقيـة الـى الـنظم المميكنـة بلدان  

والاعتماد علي الدفاتر الرقمية، أو من حيث التحول مـن الاعتمـاد علـي تطبيـق الأسـاس النقـدي فـي عمليـة 

mailto:samytayer@yahoo.com
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الم في السنوات الأخيرة وبشكل القياس الى الاعتماد علي أساس الاستحقاق والذي تبنته العديد من دول الع
  (Pollanen and Lapointe; 2012)متزايد. 

وأصـبحت المحاسـبة علـي أسـاس الاســتحقاق تمثـل جـزءاً هامـاً مـن حركــات الإصـلاح للعديـد مـن الــدول 
في القطاع الحكومي وأصبح التحول مـن الأسـاس النقـدي الـى أسـاس الاسـتحقاق يُعتبـر تطـوراً فـي النـواحي 

، الا أن  (Falkman and Tagesson; 2008) أجل تحقيق الكفاءة الإدارية في هذا القطاع  الإدارية من
بعض الدراسات البحثية قد أشارت الى عـدم فاعليـة هـذا التحـول وأنـه لـم يمـد القطـاع الحكـومي بالمعلومـات 

 اللازمة لتحقيق الكفاءة والفاعلية المطلوبة.
يـات البحثيـة فـي الأدب المحاسـبي التـي تناولـت تجـارب تبنـي قام الباحث بدراسة تحليلية لعـدد مـن الأدب

بعض الدول لتطبيق أساس الاستحقاق في قطاعها الحكومي، وقد تبين للباحث وجود تبـاين فـي نتـائج هـذه 
الدراسـات فيمـا يتعلـق بالنتـائج المحققـة مـن هـذا التطبيــق، وتبـين عـدم تنـاول هـذه الجهـود لكيفيـة تفعيـل هــذا 

والإســراع منــه، ولهــذا قــدم الباحــث هــذا البحــث محــاولًا مــن خلالــه المســاهمة فــي الإجابــة  التحــول المحاســبي
ــي:علــي  ــي المتمثــل ف ــي القطــاع  التســاؤل البحث ــة تطبيــق أســاس الاســتحقاق ف ــتم زيــادة فاعلي كيــف ي

ومن أجل تكوين الرؤيـة الخاصـة بالإجابـة علـي هـذا التسـاؤل البحثـي قـام الباحـث   الحكومي والإسراع منه؟
مزيــد مــن المناقشــة والتحليــل لعــدد مــن الدراســات البحثيــة والتــي توصــل منهــا الــى صــياغة الفــرض البحثــي ب

توجــد علاقــة معنويــة ذات دلالــة إحصــائية بــين تحقيــق القيــاس المحاســبي لعائــد الإنفــاق العــام التــالى: 
دراسـة قائمـة عبـر ، والذي تم اختبـاره وتحول القطاع الحكومي من تطبيق الأساس النقدي الى الاستحقاق

 علي الاستقصاء من الخبراء والمطلعين بمجال البحث في العديد من دول العالم. 
 الدراسات البحثية السابقة •

تناولت بعض الدراسات البحثية موضوع التحول من تطبيق الأساس النقدي الـى أسـاس الاسـتحقاق فـي 
قشــت تبنــى دولــة ماليزيــا لأســـاس التــي نا  (Ferry, et al.; 2017)القطــاع الحكــومي منهــا دراســة 

الاســتحقاق، وتوصــلت الــى أن تطبيــق أســاس الاســتحقاق يســاعد فــي تحقيــق المزيــد مــن الحوكمــة ومحاربــة 
الفساد، ويُعد أحد أهم مكونات برنامج الشراكة العالميـة، وأن إصـلاح النـواحي الاجتماعيـة والاقتصـادية فـي 

  .ماليزيا يبدأ من تطبيق أساس الاستحقاق
ســاعد علــي زيــادة تبنــي الحكومــات لأســاس الاســتحقاق مــا يتمتــع بــه مــن قــدرة أكبــر مــن الأســاس وقــد 

النقدي في قياس الأداء المالى للمؤسسات، وقدرته علي تقديم صورة شاملة لكل مـن المركـز والأداء المـالى 
ا الحكوميـة؛ لوحدات القطاع الحكومي وذلك في ظل احتياج الحكومـات الـى قيـاس الأداء المـالى لمؤسسـاته

لمــا لهــا مــن دور كبيـــر فــي الحفــاظ علـــي المــال العــام وإدارتـــه، وعلــي الــرغم مـــن صــعوبة تطبيــق محاســـبة 
الاستحقاق في مؤسسات الأعمال الا أنهـا أصـبحت أكثـر شـيوعاً للتطبيـق فـي القطـاع العـام فـي العديـد مـن 

 ,Nesbakk; 2011)ة المتحــدة دول العــالم التــي كــان مــن روادهــا كــل مــن نيوزيلانــدا وأســتراليا والمملكــ

Salleh et all; 2014, Mason; 2018) مثـل دولـة  -، وكـان مـن الأسـباب التـي دفعـت بعـض الـدول
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لتبني تطبيق أسـاس الاسـتحقاق فـي قطاعهـا الحكـومي هـو الحاجـة الـى زيـادة شـفافية المعلومـات  –إستونيا  
مالية في هذا القطـاع بمعلومـات ذات أفضـلية في القطاع الحكومي وإمداد متخذي القرار ومسئولي الإدارة ال

 (.  Hyndman and Connolly; 2011, Tikk; 2010)عن ذي قبل.
وأصــبح يُنظــر الــى التحــول مــن الأســاس النقــدي الــى أســاس الاســتحقاق مــن قبــل العديــد مــن الحكومــات 

والتركيـز  علي أنه جانب من خطة موضوعة من أجل الوصول الى شـكل جديـد فـي إدارة القطـاع الحكـومي
ــة  ــر ملاءمـ ــات أكثـ ــوفر معلومـ ــتحقاق يـ ــاس الاسـ ــول أن أسـ ــذا التحـ ــدون لهـ ــرى المؤيـ ــة الأداء، ويـ ــي فاعليـ علـ
لصانعي القرار، الا أن هذا التحول ليس بالعملية السهلة وتستلزم الكثير مـن الوقـت ونتائجهـا ليسـت سـريعة 

ن عــن هــذا التحــول فــي المملكــة وغيــر ملحوظــة بشــكل كبيــر وأحــد الــدلائل علــي ذلــك هــو أنــه قــد تــم الإعــلا
المتحــدة أوائــل التســـعينيات الا أن النتــائج الملموســـة منــه كانـــت محــدودة للغايـــة علــي مـــدار عشــر ســـنوات. 

(Hyndman and Connolly; 2011) وقـد دعـم الاتحـاد الـدولي للمحاسـبين ،(IFAC)  هـذا التحـول
 International Public Accounting العــامبإنشــاء مجلــس معــايير المحاســبة الدوليــة فــي القطــاع 

Standards Board (IPSASB)   والـذي اتخـذ مـن أسـاس الاسـتحقاق عنـد إصـداره لمجموعـة المعـايير
المحاسبية المتعلقة بالتطبيق في القطاع الحكومي أساساً لهـا ومـدخلًا لتحقيـق جـودة الإدارة الماليـة بالقطـاع 

 الحكومي. 
شة تبني هذه المعايير وما هى الفوائد الناتجة من هذا التبنـي ممـا وتناولت بعض الدراسات البحثية مناق

  ;Llie and Miose)2011يدعم فكرة التحول الى تطبيق أساس الاستحقاق، مـن هـذه الدراسـات دراسـة )
التي ناقشت تبني هذه المعايير في رومانيا، وتوصلت هذه الدراسـة الـى أن المعـايير الدوليـة للمحاسـبية فـي 

عــام تعمــل علــي قابليــة المقارنــة مــع المبــادئ المحاســبية العامــة المعتــرف بهــا دوليــا للإبــلاغ عــن القطــاع ال
الحسابات السـنوية  كمـا أنـه مـن شـأنها أن تـؤدي الـى زيـادة الشـفافية وجـودة الإدارة الماليـة حيـث أن بعـض 

لــي الوضــع الحقيقــي الأنشــطة المحاســبية فــي القطــاع الحكــومي قبــل تطبيــق المعــايير لا تــوفر نظــرة ثاقبــة ع
ــنظم المحاســبية لــلأداء والإفصــاح عنــه علــي  للأصــول والتمويــل والــدخل وهــذا يجعــل مــن الصــعب تقيــيم ال
نطاق واسع لكل من الجمهور والسياسيين ، كما توصلت الدراسة الى أن تلـك المعـايير تـوفر المسـاعدة فـي 

ة، كما تساعد هذه المعايير في تحسـين نوعيـة الإدارة العامة وتمثل الأساس لعمليات المراقبة والرصد الفعال
المعلومــات الماليــة، وتبســيط الرقابــة الداخليــة والرصــد مــن المؤسســات العامــة وإضــافة قيمــة الــى المعلومــات 

 .المالية المتعلقة بالربحية الاقتصادية
وعلي الرغم من توصل عدد من الدراسـات البحثيـة إلـى تحقـق نتـائج جيـدة مـن تبنـي تطبيـق أسـاس 

توصــلت بعــض الدراســات البحثيــة الأخــرى الــى وجــود فجــوة  الا أنــه قــد الاســتحقاق فــي القطــاع الحكــومي 
ــذه الدراســـات دراســـة  ــة هـــذا التبنـــي، مـــن هـ ــائج هـــذا التبنـــي واتجـــاه الـــدول نحـــو عـــدم قابليـ توقعـــات بشـــأن نتـ

(Falkman and Tagesson; 2008)  يـة التـي توصـلت الـى أن أسـباب هـذه الفجـوة يرجـع الـى محدود
تأثير هذا التبني علـي الممارسـات المحاسـبية، نظـراً لأن تبنـي أسـاس الاسـتحقاق كـان نتيجـة إتبـاع النظريـة 
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المؤسسية كما حدث في تجربة دولة السويد، وكذلك دولة أيرلندا التي كانـت نتـائج هـذا التبنـي فيهـا ضـعيفة 
 .)  Hyndman and Connolly; 2011)للغاية.

الـى أن اسـتفادة القطـاع الحكـومي مـن هـذا (Lassou and Hopper; 2015) كمـا توصـلت دراسـة 
أنـه علـي  (Pernica and Hanusova; 2015)التبنـي اسـتفادة مشـكوك فـي تحقيقهـا. وتوصـلت دراسـة 

الرغم من التحول الى أساس الاستحقاق وتحميل كل سنة بما يخصها من المصـروفات والإيـرادات، الا أنـه 
المحاســبية الهامـة الا وهـو مبــدأ الحيطـة والحـذر وخاصــة إذا كـان الأمـر يتعلــق  لـم يـتم تطبيــق أحـد المبـادئ

التــي قامــت بهــدف تقيــيم تجربــة  - (Maimunah; 2016)، وتوصــلت دراســة )بانخفــاض قيمــة الأصــول
الـى عـدم تطبيـق أسـاس  -التحول المحاسبي في القطاع الحكومي من خلال مسح ميداني للواقع التطبيقـي 

ل القطاعـات الحكوميـة فـي الـدول التـي تبنـت تطبيقـه حيـث بلغـت نسـبة القطـاع الحكــومي الاسـتحقاق فـي كـ
  % في بعض الدول التي تبنته.68,8الذي تبنى تطبيق أساس الاستحقاق ما نسبته 

مــن النتــائج الهامــة أيضــاً التــي تــدعم الاتجــاه الخــاص بمعارضــة تبنــي أســاس الاســتحقاق فــي القطــاع 
والتـي كـان هـدفها بنـاء نظريـة  (Adhikari and Nesbakk; 2016) راسـةالحكـومي مـا توصـلت اليـه د 

ــادي  ــاون الاقتصـــ ــة التعـــ ــاء بمنظمـــ ــدول الأعضـــ ــن الـــ ــدد مـــ ــي عـــ ــة تبنـــ ــلال دراســـ ــن خـــ ــدة مـــ ــية جديـــ مؤسســـ
لأســاس الاســتحقاق فـي القطــاع الحكــومي، حيـث توصــلت الدراســة الـى وجــود فجــوة بــين ( OECD)والتنميـة

حية النظرية وبين النتائج المحققـة بالفعـل، فالهـدف مـن تبنـى الـدول لأسـاس النتائج المتوقع تحقيقها من النا
الاستحقاق في القطاع الحكومي هو تحقيق مزيداً من الشفافية في تخصيص الموارد وقيـاس كامـل تكـاليف 
الأنشـــطة الحكوميـــة، الا أن هـــذا الهـــدف لـــم يتحقـــق بســـبب عـــدد مـــن العوامـــل المتمثلـــة فـــي )البيئـــة الثقافيـــة 

لة، التوجه السياسي، الأداء الاقتصادي وحجم الحكومة(، فهذه المتغيرات تمثـل محـددات مهمـة وحيويـة للدو 
لتحقيق المناخ الملائم للتطبيق الفعال لأساس الاستحقاق في القطـاع الحكـومي وقـد نـادت الدراسـة بالتوسـع 

مـا هـو الإجـراء الواجـب تنفيـذه   في الدراسات المستقبلية لمحاولة الإجابة علي التسـاؤل الهـام والمتمثـل فـي:
 لضمان تطبيق فعال لأساس الاستحقاق في القطاع الحكومي؟

 Monteiro) ونظراً لتأثير تبنى أساس الاستحقاق المحاسبي علي الموازنة العامة للدولة، قامت دراسة
and Gomes; 2013)  لبرازيــل بمناقشــة أهميــة موازنــة الاســتحقاقات وذلــك فــي الفتــرة التــي تبنــت فيهــا ا

أســاس الاســتحقاق وكانــت فــي ســبيلها لتغييــر قــوانين الماليــة العامــة، ولا ســيما أنــه يوجــد نــدرة فــي الدراســات 
البحثيــة التــي تناولــت وناقشــت موضــوع تحــول القطــاع الحكــومي مــن تطبيــق الأســاس النقــدي الــى تطبيــق 

لعــام للــدول التــي تبنــت تطبيــق أســاس الاســتحقاق، وكــذلك قلــة الدراســات البحثيــة التــي ناقشــت تطــور الــدين ا
أساس الاستحقاق في قطاعها الحكومي، وقد نادت الدراسة بضرورة التوسع في الدراسات المستقبلية لبحـث 
ومناقشة موازنة الاستحقاقات ومقارنة الدول التي تبنت تطبيق أساس الاسـتحقاق بتلـك الـدول التـي مـا زالـت 

 .حاسبي الملائم للتطبيقتطبق الأساس النقدي للوقوف علي النظام الم
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ونظراً لعـدم تحقـق النتـائج التـي كانـت متوقعـة مـن التبنـي الكامـل لتطبيـق أسـاس الاسـتحقاق فـي ماليزيـا 
بمناقشة العوامل التي تعارض التطبيق والتـي تمثلـت  ( Ahmad; 2016) قامت دراسة 2015بنهاية عام 

( القضــايا 5( الكفــاءة الذاتيــة )4( آراء العــاملين )3( نظــم تكنولوجيــا المعلومــات )2( الإدارة العليــا )1فــي )
الخارجيــــة، وقــــد أظهــــرت نتــــائج الدراســــة أن لكــــل مــــن نظــــم التكنولوجيــــا وآراء العــــاملين أثــــراً جوهريــــاً علــــي 
المستخدمين في معارضة تطبيق أساس الاستحقاق، وكانت هذه النتيجة مهمة جداً للحكومة الماليزية وذلك 

الموظفين لعملية التحول نحو تطبيـق أسـاس الاسـتحقاق، ولا يختلـف الأمـر كثيـراً  من أجل الحد من مقاومة
الـى أن التحـول الـى أسـاس   (Becker et al.; 2013) في ماليزيا عنـه فـي المانيـا، حيـث توصـلت دراسـة

الاستحقاق ليس مباشراً وسهلًا كما أنه أدى الى دخول المحاسـبين فـي تحـديات كبيـرة، سـاعدهم فـي تجـاوز 
ذه التحديات قيام الحكومة الالمانية بربطهم بمدخل موازنة الاستحقاقات مما حـال دون الركـود الشـديد فـي ه

مشروع التحول، وأكدت نتائج هذه الدراسة علي أن العديد من مجموعات المحاسـبين واجهـوا تحـديات كبيـرة 
 .في سبيل التحول الى أساس الاستحقاق

لبحثيـة الأخـرى مناقشـة نتـائج تبنـي المعـايير الدوليـة للمحاسـبة فـي هذا وقد تناولت عـدد مـن الدراسـات ا
والتي تقوم علي أساس الاستحقاق، وعلي الرغم من اكتساب تلـك المعـايير سـمعة  (IPSAS) القطاع العام

دوليــة فيمــا يتعلــق بتطبيقهــا الا أنــه لــم يــتم العثــور علــي أدلــة قويــة لتقيــيم نتــائج هــذا التطبيــق وخاصــةً فيمــا 
بتجربة دولة أسبانيا وأن تبني تطبيق هذه المعايير من قبل بعض الدول كان وفقاً للنظرية المؤسسية   يتعلق

 Brusca, et) ، وقد تناولت دراسة(Brusca, et al.; 2013)ويجب أن يكون هذا مجالًا للبحث مستقبلًا  

al.; 2016) ت الدراسـة الـى أنـه علــي مناقشـة نتـائج تبنـي هـذه المعـايير فــي دول أمريكـا اللاتينيـة وتوصـل
الرغم من تزايد عدد الدول التي تتبنى تطبيق تلك المعايير الا أنه يوجد صعوبات تحول دون تحقق الهدف 
مـن التحــول المحاسـبي، ولا يختلــف هــذا الوضـع عنــه فـي كولومبيــا، أمــا الوضـع فــي بيـرو فــالاختلاف كبيــر 

  .لجهد من أجل الوصول الى التطبيق الفعالبين الواقع النظري والتطبيقي مما يتطلب المزيد من ا
وفي الوقت نفسه الذي كانت فيه النظرية المؤسسية دافعاً لتبني بعض الدول تطبيـق أسـاس الاسـتحقاق 
في قطاعها الحكومي، كانـت النظريـة المؤسسـية نفسـها دافعـاً لـرفض هـذا التبنـي، وهـذا مـا اتضـح فـي حالـة 

أسـاس الاســتحقاق فـي قطاعهـا الحكـومي  حيـث كانـت تقـوم هــذه بعـض الـدول المتقدمـة التـي رفضـت تبنـي 
الدول بمقارنة الوضع في دول أخرى قبل وبعد التطبيق ووفقاً لما تتوصـل اليـه مـن نتـائج تتخـذ قـرار التبنـي 
أو رفــض التبنــي، وهــذا مــا حــدث فــي دولــة فنلنــدا عنــد مقارنتهــا للوضــع قبــل وبعــد التبنــي فــي دول الشــمال 

 (.Oulasvirta; 2012)الأوروبي.
 مناقشة نتائج الدراسات السابقة •

أوضحت نتائج الدراسات البحثية التي تناولت التحول المحاسبي في القطـاع الحكـومي وجـود تبـاين فـي 
مــدى فاعليــة تبنــي القطــاع الحكــومي لأســاس الاســتحقاق، فعلــي الــرغم مــن توصــل عــدد مــن الدراســات الــى 

لمحاسبي في القطاع الحكومي نتيجة التحـول الـى تطبيـق أسـاس نتائج تؤكد تحسن جودة معلومات النظام ا
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الاســـتحقاق بـــدلًا مـــن الأســـاس النقـــدي، الا أنـــه توجـــد بعـــض الدراســـات الأخـــرى التـــي توصـــلت الـــى وجـــود 
تحديات أمام هذا التحول، وزيادة صعوبة هذه التحديات نتيجة بعض المتغيرات ونتيجة عدم تحمس بعـض 

بسبب فجوة التوقعات لديها والتي يرى الباحث أن السبب فيها يرجع في المقـام   الدول لمزيد من هذا التحول
الأول الى عدم إتباع تلك الـدول لمـدخل النظريـة الإيجابيـة فـي المحاسـبة، وإتبـاع مـدخل النظريـة المؤسسـية 
المتمثــــل فــــي قيــــام بعــــض الــــدول بتبنــــي تطبيــــق أســــاس الاســــتحقاق فــــي القطــــاع الحكــــومي إتباعــــاً لاتجــــاه 

مؤسســـات الدوليـــة الكبـــرى والـــدول الأخـــرى دون البحـــث قبـــل التطبيـــق الفعلـــي فـــي مـــدى ملاءمـــة الجانـــب ال
 .النظري والفلسفي القائم عليه أساس الاستحقاق للواقع العملي لهذا القطاع وهدفه

ومن ثم لم تنتبه الدول التي تبنت تطبيق أساس الاستحقاق الى ضرورة تطـوير عمليـة التبنـي بمـا يتفـق 
يعة وهـدف القطـاع الحكـومي والعمـل علـي إيجـاد آليـة توضـح علاقـة السـببية بـين الإيـراد العـام المحقـق وطب

والإنفاق العام، مع الأخـذ فـي الاعتبـار أن غالبيـة الإنفـاق العـام يكـون موجهـاً نحـو الجانـب الخـدمي وتقـديم 
ن خدماتـه غيـر مباعـة ولـيس الدعم والمنح، وهذا الجانـب مـن الإنفـاق يصـعب قيـاس الإيـراد الـذي يحققـه لأ

لهــا قيمــة بيعيــة، وكــذلك عائــده غيــر مباشــر يتمثــل فــي تحقيــق العدالــة الاجتماعيــة بــين المــواطنين وزيــادة 
معدلات الأمـن والأمـان بالدولـة وتحسـن الصـحة العامـة للمـواطنين وارتفـاع مسـتوى المعرفـة والثقافـة وغيرهـا 

 .ا مجتمعة تؤدي الى زيادة مستوى رفاهية المواطنينمن الأمور الوصفية غير النقدية والتي من شأنه
لــم تقــديم آليــة خاصــة  (IPSAS) كمــا يــرى الباحــث أن المعــايير الدوليــة للمحاســبة فــي القطــاع العــام

ــلع  ــا السـ ــون فيهـ ــي تكـ ــالات التـ ــن الحـ ــر مـ ــي كثيـ ــام فـ ــاق العـ ــة الإنفـ ــة نتيجـ ــرادات المحققـ ــدير الإيـ ــاس وتقـ بقيـ
يعية ويتم اتاحتها للمواطنين مجاناً أو بمقابل رسوم زهيدة لا تعادل قيمتها والخدمات العامة ليس لها قيمة ب

الحقيقية، ومن ثم يؤدي ذلك بالإضافة الى ما توصـلت اليـه الدراسـات البحثيـة السـابقة مـن نتـائج الـى عـدم 
فاعليــة تطبيــق أســاس الاســتحقاق فــي القطــاع الحكــومي وحــدوث فجــوة التوقعــات والتــي تــؤدي بــدورها الــى 

لإبطاء في تفعيـل التحـول الـى أسـاس الاسـتحقاق، وتجـد الـدول التـي تعـارض هـذا التبنـي نفسـها فـي مرمـى ا
نيــران ضــغوط المؤسســات المهنيــة الدوليــة والــدول الكبــرى لتحقيــق هــذا التبنــي. ولهــذا فــإن نجــاح الــدول فــي 

اعهـا الحكـومي والحـد الاستمرار في المسار الإصـلاحي وتحسـين الواقـع التطبيقـي للنظـام المحاسـبي فـي قط
من فجوة توقعاتها بشأن نتائج تبني أساس الاستحقاق في هذا القطاع والإسراع نحو تفعيلـه مرهـون بتطبيـق 
إجــراءات تعمــل علــى تفعيــل فلســفة الاســتحقاق والحــد مــن تراجــع مبــدأ المقابلــة فــي الاقتصــاد الكلــي والــذي 

ــة التغي ــي نتيجـ ــاد الجزئـ ــي الاقتصـ ــؤخراً فـ ــل مـ ــع بالفعـ ــي تراجـ ــر فـ ــذلك التغييـ ــبية وكـ ــايير المحاسـ ــي المعـ ــر فـ يـ
 Donelson et al.; 2011, He)الأنشطة الاقتصادية التي يرجع اليها الجانب الأكبر من هذا التراجـع. 

and Shan; 2016). 
   . مدخل زيادة فعالىة تبني أساس الاستحقاق في القطاع الحكومي4

نفـاق العـام قـد يكـون أحـد الإجـراءات التـي قـد تسـاهم يرى الباحث أن تحقيق القياس المحاسبي لعائـد الإ
في تفعيل تبني أساس الاستحقاق في القطـاع الحكـومي عبـر تفعيـل مبـدأ المقابلـة بـين مصـروفات وإيـرادات 
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الوحــدات الحكوميــة وذلــك باعتبــاره إيــراداً اجتماعيــاً تحقــق للمــواطنين نتيجــة الإنفــاق العــام ويعــادل مــا كــان 
الوحــــدات الحكوميــــة مـــن إيــــرادات ماليـــة فــــي حالــــة بيـــع مــــا تقدمـــه مــــن خــــدمات يمكـــن أن تتحصــــل عليـــه 

 للمواطنين. ويتناول الباحث في الأجزاء التالية هذا المفهوم وكيفية قياسه محاسبياً.
 مفهوم عائد الإنفاق العام 4/1

ناً بأحد أوجه تبين للباحث ندرة ورود مصطلح مفهوم عائد الإنفاق العام بالدراسات البحثية، قد ورد مقتر 
الإنفـــاق العـــام، ولكـــن ورد فاقـــداً للمعنـــى اللغـــوي لكلمـــة عائـــد والتـــي تـــم تعريفهـــا فـــي كـــل مـــن اللغـــة العربيـــة 
والإنجليزية بأنها عبارة عن" إيراد أو دخل أوما يعود من ربح التجارة أو الاستثمار" كما ورد هذا المصطلح 

لي مقارنة الدخل المحقـق بالتكلفـة المنفقـة لتحقيـق هـذا فاقداً للمضمون العلمي لمصطلح عائد والذي يقوم ع
وكذلك مبدأ المقابلة المحاسبي، ولم يـرد مفهـوم  cost-benefit analysisالدخل وفقاً لمبدأ التكلفة والعائد 

عائــد الإنفــاق العــام بشــكل صــريح كمصــطلح يعبــر عــن العائــد المحقــق للمــواطنين مــن الإنفــاق العــام علــي 
عـات الاقتصـادية فـي الدولـة، ولـم يتضـمن الأدب الاقتصـادي والمحاسـبي تعريفـاً محـدداً مستوى جميع القطا

 لهذا المفهوم.
( من الدراسـات التـي ورد بهـا مصـطلح عائـد مقترنـاً بأحـد أوجـه الإنفـاق Benin; 2015وكانت دراسة )

اجيــة( لكــل هكتــار مــن العــام وتــم التعبيــر عنــه باســتخدام مقيــاس القيمــة المضــافة المحققــة )الزيــادة فــي الإنت
( أيضـاً فـي Returnالأراضي الزراعيـة نتيجـة الإنفـاق العـام فـي مجـال الزراعـة، كمـا وورد مصـطلح )عائـد 

( التـي تمـت بهـدف قيـاس أثـر الإنفـاق الـذي يقـوم بـه مجلـس البحـوث Cappelen et al.; 2013دراسـة )
 تاجية العاملين. النرويجي في مجال البحوث والتطوير، وتم التعبير عنه أيضاً بإن

ويرى الباحث إمكانية استخدام مصطلح ) عائد الإنفاق العام ( كمفهـوم محاسـبي يعكـس القيمـة الماليـة 
للمنـــافع الاجتماعيـــة المحققـــة للمـــواطنين، ويعكـــس فـــي نفـــس الوقـــت قيمـــة مـــا أنفقتـــه الدولـــة مـــن مـــال عـــام 

لهــم هــذه المنــافع خاصــةً وأن الهــدف لمواجهــة طلــب المــواطنين علــي الســلع والخــدمات العامــة التــي حققــت 
(، وأن Van de Walle; 1996الإسـتراتيجي للإنفـاق العـام يتمثـل فـي زيـادة مسـتوى رفاهيـة المـواطنين )

دور الدولـة فـي النشـاط الاقتصـادي وفقـاً لنظريـة إخفــاق الأسـواق يتمثـل فـي قيامهـا بتـوفير السـلع والخــدمات 
خفقــت الأســواق فــي توفيرهــا للمــواطنين نتيجــة التفضــيلات التــي تكــون فــي مصــلحة المجتمــع ككــل والتــي أ

، وأن (Furton and Martin; 2019) الفرديـــة للمشـــاركين فـــي الســـوق ورغبـــتهم فـــي تحقيـــق الأربـــاح 
مســئولية الدولــة الاجتماعيــة تتمثــل فــي دعــم مواطنيهــا وتحقيــق العدالــة الاجتماعيــة بيــنهم مــن خــلال إعــادة 

 .(Khemani; 2017)توزيع الدخل.
آخــذاً فــي  -ومــن ثــم يمكــن للباحــث وضــع تعريفــاً لمفهــوم ) عائــد الإنفــاق العــام ( مــن منظــور محاســبي 

الاعتبـــــار المحـــــددات المتعلقـــــة بهـــــدف الإنفـــــاق العـــــام ودور الدولـــــة فـــــي النشـــــاط الاقتصـــــادي ومســـــؤوليتها 
ادة فــي مســتوى التحســن فــي مســتوى رفاهيــة المــواطنين بســبب الزيــ "يتمثــل هــذا التعريــف فــي  -الاجتماعيــة 
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دخولهم أو الوفر المحقق لهم في الإنفاق نتيجة الحصول علـي مـا تـوفره الحكومـة مـن سـلع وخـدمات عامـة 
 . "أو ما تقدمه من تحويلات نقدية مباشرة وغير مباشرة

 مدخل تحقيق القياس المحاسبي لعائد الإنفاق العام 4/2
علـي السـلع والخـدمات العامـة والـذي يمكـن  نييرى الباحث أن الجزء المحقق مـن الطلـب الكلـي للمـواطن

( يمثــل المــدخل الملائــم لقيــاس مصــطلح Real Public Demandأن نســميه ) الطلــب العــام الحقيقــي 
عائــد الإنفــاق العــام (، وقــد تــم اســتخدام هــذا المــدخل مــن قبــل فيمــا يتعلــق بــالجزء غيــر المحقــق لقيــاس مــا )

 Ben-David andبواسـطة البـاحثين ) social loss (SL)يسـمى بمفهـوم خسـارة المنـافع الاجتماعيـة 

Tavor 2011( عام. 
ويــدعم رؤيــة الباحــث فــي اســتخدام هــذا المــدخل، اســتخدام هــذا المــدخل نفســه لتقــدير الحجــم الأمثــل مــن 
الإنتـاج للسـلع والخـدمات العامــة وذلـك نتيجـة القيــود المفروضـة علـي الميزانيـة العامــة وافتقـاد اقتصـاد الســلع 

العامة لقيـاس عائـد الإنتـاج وتحميـل المـواطن فـي هـذا الاقتصـاد نسـبة ثابتـة مـن تكلفـة إنتـاج أي ت  ماوالخد 
(، ويدعم رؤية الباحـث أيضـاً تـأثير خاصـية Van den Nouweland; 2018كمية من السلع والخدمات)

 قــت و  والتــي تعنــي أن الســلع والخــدمات العامــة تســتخدم فــي Joint Consumptionالاســتهلاك المشــترك 
واحد من قبل جميـع المسـتهلكين دون اسـتبعاد أي فـرد، ولهـذا السـبب تسـمى السـلع والخـدمات العامـة السـلع 
الجماعيـــــة أو الســـــلع غيـــــر التبادليـــــة، ويســـــتطيع المســـــتهلكون الحصـــــول عليهـــــا دون وضـــــوح لتفضـــــيلاتهم 

  .(Agiobenebo; 2004واستهلاكها دون دفع ثمنها. )
محاسبي لعائد الإنفاق العـام فـي ظـل المـدخل المقتـرح لعمليـة القيـاس الس ويرى الباحث أن تحقيق القيا

يتطلب مناقشة المتغيرات التي تتناسب مع هذا المدخل وتحقق قياس القيمة النقدية لذلك الجـزء مـن الطلـب 
 مـنالكلي علي السلع والخـدمات العامـة والتـي تُعبـر عـن المنـافع المحققـة للمـواطنين نتيجـة مـا تنفقـه الدولـة 

 فقات عامة عبر قطاعها الحكومي، وهذا ما سيناقشه الباحث في الجزء التالى.ن
 نموذج تحقيق القياس المحاسبي لعائد الإنفاق العام 4/3

تحقيق القياس المحاسبي للمعاملات المالية يتطلب أن تكون هـذ المعـاملات قابلـة للقيـاس النقـدي وهـذا 
د القيمــة النقديــة لهــذه المعــاملات وتســجيلها فــي الــدفاتر ديــتحهــو جــوهر عمليــة القيــاس، والتــي ينــتج عنهــا 

المحاسبية والإفصاح عنها في القوائم والتقارير المالية، ومـن ثـم فـإن القيـاس المحاسـبي لعائـد الإنفـاق العـام 
يتطلـــب تحديـــداً لمتغيـــرات النمـــوذج القياســـي التـــي تحقـــق القيمـــة النقديـــة لهـــذا العائـــد عبـــر المـــدخل المقتـــرح 

 .اسللقي
ويرى الباحث في ظل المـدخل المقتـرح للقيـاس أن هـذه المتغيـرات تتمثـل فـي: ) إجمـالى التكلفـة الفعليـة 

عدد الوحدات من السـلع  -لإنتاج الوحدة الواحدة من السلعة أو الخدمة التي توفرها الدولة في قطاع معين 
عـدد المـواطنين الحاصـلين  – اعوالخدمات التي يتحصل عليها المـواطن نتيجـة الطلـب عليهـا فـي هـذا القطـ
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على سلع وخدمات القطاع ( ومن ثم فـإن الدالـة الرياضـية لنمـوذج تحقيـق القيـاس المحاسـبي لعائـد الإنفـاق 
 العام بالنسبة للمواطن في أحد القطاعات الاقتصادية تتمثل في:

1                       Per Person UX  T  per Unit S= C P S Rg  
1 , S =1P =  

 وتوضح الدالة التالية العائد المحقق لنفس المواطن داخل جميع قطاعات الاقتصاد القومي 
 2p s                                   Rg  ∑=  PRg  

: n 1, S = 1P =                           
 وتوضح الدالة التالية العائد المحقق لجميع المواطنين داخل أحد القطاعات 

3p s                                 Rg  ∑  = SRg  
1: n, S =  1P =                           

وتوضح الدالة التالية قيمة عائد الإنفاق العام المحقق بالقطاع باستخدام عـدد الأفـراد الحاصـلين بالفعـل 
   RealPعلي سلع وخدمات القطاع 

4                       Real P X Per Person   UX  T  per Unit S= C S  Rg 
1S =  

وبتجميــع العائــد المحقــق لجميــع المــواطنين وكــذلك تجميــع العائــد المحقــق بجميــع القطاعــات ينــتج عائــد 
 الإنفاق العام المحقق علي مستوى الاقتصاد القومي، كما توضحه الدالة التالية: 

5   S                             Rg  ∑=  pRg  ∑Rg =  

 : n 1: n               S =  1P =                     
 نتائج الدراسة العملية ❖

قام الباحث بطرح موضوع البحث للاستقصاء العام من أجل اختبار الفرض البحثي الذي تم صـياغته، 
وتمثــل المجتمــع الأصــلي للدراســة فــي مجموعــة الــدول الأعضــاء بصــندوق النقــد الــدولي والتــي يبلــغ عــددها 

دولــة، وقــد اعتمـــد الباحــث فـــي الحصــول علـــي البيانــات الخاصــة بالدراســـة علــي قـــوائم استقصــاء تـــم  183
( مفردة من مفردات مجتمع الدراسـة علـي اخـتلاف مجـال عملهـم 750إرسالها الى مفردات العينة وعددها )

 يــــةوموتخصصـــاتهم العلميــــة، وقــــد كـــان المشــــاركون فــــي الدراســـة ينتمــــون الــــى جهـــات حكوميــــة وغيــــر حك
%، اسـتبعد  67( قائمـة وهـذا يمثـل مـا نسـبته 502ومؤسسات دولية. بلغ عدد القـوائم التـي تـم الـرد عليهـا )

قائمة لبعد تخصصهم العلمي والعملي عن مجال الموضـوع البحثـي محـل الدراسـة، وبهـذا   25الباحث منها  
%، وقد واجه الباحث عـدداً  64قائمة بنسبة  477يكون عدد القوائم التي أجرى عليها التحليل الإحصائي 

من الصعوبات للحصول علي هذا العدد من الاستجابات يعد أهمها قلـة عـدد الفئـة المسـتهدفة ذات الخلفيـة 
 العلمية والعملية بموضوع البحث، وتمثلت النتائج في: 
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 معامل ارتباط بيرسون لفرضية البحث 
 Pearson المتوسط العدد 

Correlation 

Sig. (2-

tailed) 

 4.0025 477 قيق القياس المحاسبي لعائد الإنفاق العام حت
تحول القطاع الحكومي من تطبيق الأساس   000. **839.

 4.009 477 النقدي الى الاستحقاق 

**. Correlation is significant at the 0.01 level (2-tailed). 

 نلاحظ من الجدول السابق ما يلي: 
محاسبي لعائد الإنفاق العام، وتحول القطاع الحكومي من تطبيق  الس  تحقيق القيا أن العلاقة بين   .1

الاستحقاق   الى  النقدي  معامل  الأساس  قيمة  بلغت  حيث  عالية،  إحصائية  دلالة  وذات  طردية 
أي    0,05وهي أصغر من مستوى المعنوية    0,00بمستوى دلالة إحصائية    %84ارتباط بيرسون  

بنسبة   واثقون  ا95أننا  تحقيق  أن  من  العام  يالق %  الإنفاق  لعائد  المحاسبي  تحول  س  الى  يؤدي 
والعكس صحيح، وبالتالي نستطيع  القطاع الحكومي من تطبيق الأساس النقدي الى الاستحقاق،  

توجد علاقة معنوية ذات دلالة إحصائية بين تحقيق القياس  أن نقبل فرضية البحث القائلة بأنه  
العام،   الإنفاق  لعائد  القالمحاسبي  الى  ع  طا وتحول  النقدي  الأساس  تطبيق  من  الحكومي 

 .  الاستحقاق
 الملخص ❖

يشــهد النظــام المحاســبي فــي القطــاع الحكــومي مــؤخراً لــدى العديــد مــن دول العــالم تغييــراً جوهريــاً وذلــك 
بــــالتحول نحــــو تبنــــي تطبيــــق أســــاس الاســــتحقاق بــــدلًا مــــن تطبيــــق الأســــاس النقــــدي، وذلــــك باعتبــــاره أحــــد 

 يتطلبها القطاع الحكومي.  تيالالإجراءات الإصلاحية 
وتوصـــلت العديـــد مـــن الدراســـات البحثيـــة التـــي تناولـــت تجـــارب بعـــض الـــدول فيمـــا يتعلـــق بهـــذا التحـــول 
المحاســـبي الـــى وجـــود تبـــاين فـــي نتـــائج هـــذا التحـــول، حيـــث توصـــلت بعـــض الدراســـات الـــى تحســـن جـــودة 

ــ ــاع الحكـ ــي القطـ ــتحقاق فـ ــاس الاسـ ــق أسـ ــة تطبيـ ــة نتيجـ ــات الماليـ ــلت بعـــض الدراســـات  ي،ومالمعلومـ وتوصـ
الأخرى الى عدم فاعلية هذا التطبيق مع وجود فجوة توقعات لدى بعض الدول فيما يتعلـق بالنتـائج واتفقـت 
معظم هذه الدراسات الى ضرورة تطبيق إجراءات من شأنها أن تعمـل علـي زيـادة فاعليـة التطبيـق والإسـراع 

 جراءات علي وجه الدقة.لإا نحو تحقيق هذا التحول، ولكن لم يتم تحديد هذه
كان هذا دافعاً للباحث نحو القيام بهذا البحث من أجل المسـاهمة فـي الجهـود البحثيـة المتعلقـة بتطبيـق 
أسـاس الاسـتحقاق فــي القطـاع الحكــومي، وتمثـل هــدف الباحـث فـي محاولــة الإجابـة علــي التسـاؤل المتعلــق 

طــاع الحكــومي بتحقيــق أربــاح ماليــة كنتيجــة لقا بكيفيــة تفعيــل هــذا التطبيــق وخاصــة فــي ظــل عــدم اهتمــام
لالتزام الدولة بمسؤولياتها الاجتماعية تجاه مواطنيها والعمـل علـي تـوفير السـلع والخـدمات بمقابـل رمـزي أو 
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حتى دون قيمة بيعية من الأساس مما يؤدي الى عدم وجود إيراد مالي لهـذه الجهـات يمكـن مقابلتـه مـع مـا 
ئهـا، وهـذا علـي عكـس الفلسـفة القـائم عليهـا أسـاس الاسـتحقاق والتـي تقـوم علـي داأ تم إنفاقـه مـن أجـل تقيـيم

 مبدأ المقابلة بين ما تم تحقيقه من إيرادات وما تم إنفاقه من نفقات كانت سبباً في تحقيق هذه الإيرادات.  
ى لـــد ي ورأى الباحــث أن فجــوة التوقعــات المتعلقــة بنتــائج تبنـــي أســاس الاســتحقاق فــي القطــاع الحكــوم

بعض الدول كانت نتيجة لتأثير النظرية المؤسسية، حيث قامت هذه الدول بتبني تطبيق أساس الاسـتحقاق 
دون البحــث فــي مــدى ملاءمــة هــذا الأســاس المحاســبي للواقــع التطبيقــي لقطاعهــا الحكــومي وهدفــه وكيفيــة 

راء يجــب علــى الجهــات إجكــ التفعيــل، ولهــذا اقتــرح الباحــث تحقيــق القيــاس المحاســبي لعائــد الإنفــاق العــام
 الحكومية تطبيقه من أجل تفعيل تطبيق أساس الاستحقاق.

تتمثــل فلســفة هــذا الإجــراء فــي اعتبــار عائــد الإنفــاق العــام إيــراداً اجتماعيــاً لهــذه الجهــات يمثــل قيمــة مــا 
تمـاعي جالاتحقق للمواطنين من منافع اجتماعيـة جـراء مـا أنفقتـه الجهـات الحكوميـة، واسـتخدام هـذا الإيـراد 

فـي تحقيـق مبـدأ المقابلـة والوصـول  -غير الموجود فـي هـذه الجهـات مـن الأسـاس –بدلًا من الإيراد المالي 
الــى قيـــاس موضـــوعي لنتـــائج الأعمــال ومـــن ثـــم تحقيـــق التقيــيم الملائـــم لـــلأداء، وفـــي ظــل هـــذه الرؤيـــة قـــام 

ــالباحـــث بصـــياغة فرضـــية بحثيـــة مفادهـــا وجـــود علاقـــة جوهريـــة ذات دلالـــة إ ية بـــين تحقيـــق القيـــاس ائحصـ
المحاســبي لعائــد الإنفــاق العــام وتحــول القطــاع الحكـــومي مــن تطبيــق الأســاس النقــدي الــى تطبيــق أســـاس 
الاستحقاق، وجاءت نتيجة الدراسة العملية تُؤكد صحة هذه الفرضية، ومن ثم يُمكن للدول التي تُجاهـد مـن 

لفــة المتعلقــة بهــذا التحــول دون تحقيــق العائــد تكالخوفــاً مــن  -أجــل  تــأخير تحقيــق هــذا التحــول المحاســبي 
إعــادة النظــر فــي إتمــام هــذا التحــول والإســراع منــه فــي ظــل نتــائج هــذا البحــث، ولهــذا يــرى  -المطلــوب منــه 

الباحـث إمكانيـة إعـادة هـذه الدراسـة مسـتقبلًا علـي نطـاق أكبـر مـن الـدول  حتـى يمكـن تعمـيم النتـائج بشـكل 
ي لعائــد الإنفــاق العــام مســتهدفاً جديــداً للنظــام المحاســبي تدعمــه المؤسســات ســبحاأكبــر، واعتبــار القيــاس الم
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 البراعة التنظيمية المستدامة باطار ابعاد ادارة الموهبة في ظل جائحة كورونا  
 معهد العلمين للدراسات العليا  اساتذةدراسة مسحية لآراء 

جنان شهاب احمد/جامعة القادسية  د.  

عمال/ جمهورية العراقرة الاصص اداكلية الادارة والاقتصاد/ تخ   

jenan.ahmed@qu.edu.iq 

 المخلص 

اجتاح وباء كورونا العالم بأسره دون استثناء وبسرعة مذهلة ادهشت الكوادر الصحية والاكاديمية في كل مفاصل الحياة   
العب عليه  فقد وقع  التعليمي  الجانب  الاكومنها  الوضع وايجاد سبل    بر بعدئ  التوعية واستيعاب خطورة  في  الطبي  الكادر 

المعالجة السريعة الفعالة باعتبار الكادر الاكاديمي الشريحة الاكثر التزاما بدراسة الواقع للنهوض بمواصلة الطلبة تعليمهم 
وتنظيم عج كنموذج لادارة  الاكاديميين  ادارة مواهب  توظيف  التودراستهم من خلال  و لة  في جامعات ومعاهد  عليم  الدراسة 

العراق بشكل بارع. ولهذا السبب كان الهدف الاساس من البحث الحالي هو التعرف على مدى ممارسة وتأثير اداره الموهبة  
ر . وقد تم اختبا( تدريسي في معهد العلمين للدراسات العليا38في البراعة التنظيميه المستدامة لدى مجتمع البحث البالغ)

رئفرضي وفق تين  الإحصائية  الأساليب  من  عدد  باستعمال  البحث  متغيرات  بين  والأثر  الارتباط  علاقات  لقياس  يستين 
الميداني خرج البحث بجملة من  pct v.20 SPSSالبرنامج الحاسوبي) (, وبعد اكمال المعالجات الاحصائية في الجانب 

البحث مع وجود علاقات ارتباط واثر معنوية بين  مجتمع  سة في  الاستنتاجات منها مستوى تشخيص فاعل للمتغيرات الرئي
التوصيات أهمها الاستمرار  النتائج مع فرضيات البحث,  وتم وضع مجموعة من  متغيرات البحث, مما يدل على تطابق 

مية وضح اهالتي تبتبني فكرة اداره الموهبة والبراعة التنظيمية في ميدان البحث من خلال اقامة الدورات والندوات العلمية  
 تبني المتغيرات المذكورة. 

 المقدمة 

بدراسات جدية لموضوعات ولدتها     الحالي  القرن  الماضي ومطلع  القرن  نهاية  الفكر الإداري في  اهتم 
متطلبات وظروف بيئة الأعمال التي أصبح التغير المستمر والاحداث المتسارعة سمة ملازمة لها كظهور 

راته وجميع دوله دون استثناء. وللتعامل مع تلك الظروف والتحديات لم بقات العاجائحة كورونا التي اجتاح
جاءت فكرة الخوض في موضوع ادارة الموهبه بوصفه واحد من بين أهم تلك التوجهات التي من خلاله  
تستطيع ادارة المنظمات مواجهة اي تحديات، والوقوف بشكل قوي تجاهها من أجل بقائها واستمرارها في  

بار أد  لأعم اء  تمثل  ع  التنظيميه  البراعه  بأن  جداً  الواضح  من  أصبح  فقد  وبالمقابل  أهدافها.  لتحقيق  الها 
تطورات فكرية معاصرة في الفلسفة الإدارية ألحديثة تلائم التغيرات المتسارعة في البيئة التي يفترض على  
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تعزيز   على  المنظمة  وقدرة  وحداتهم  قدرة  لزيادة  طرقاً  إيجاد  التنالبراعإدارتها  رؤية  ه  كيفية  بتعلم  ظيميه 
 نواحي الاختلال المحتمل في وقت مبكر والاستجابة لها بصورة أسرع. 

 منهجية البحث. 
 أولا : التساؤلات البحثية:  

ادارة المنظمات في زمن الازمات صعب جدا يحتاج الى تعاون الافراد العاملين مع مدرائهم لرفع مستوى    
ا التنظيمية في  ادارة  خطورة استيعاب  البراعة  بالاعتماد على  السريعة والفعالة  المعالجة  لوضع وايجاد سبل 

السلوك   اطار  في  فاعلية  التنظيمي  السلوك  مدخل  مؤشرات  أكثر  من  يعتبر  لانه  الماهرين,  الافراد  موهبة 
تية  سية الآالاداري. وهذا يمثل دافع فكري وميداني مهم لاعداد البحث الحالي المتضمن في التساؤلات الاسا

:- 

 ما المرتكزات المفاهيمية والفكرية لموضوع ادارة الموهبة والبراعة التنظيمية ؟  -
ما مدى إدراك مجتمع البحث لمفهومي ادارة الموهبة والبراعة التنظيمية في الحد من اثار جائحة   -

 كورونا؟ 
 نظيمية؟ اعة التماطبيعة ونوع العلاقات الاحصائية المعنوية بين ابعاد ادارة الموهبة والبر   -

 

 ثانياً : أهداف البحث

o  ينعكس على اعداد مخرجات الذي  التنظيمية  البراعة  الموهبة في  ادارة  ابراز دور متغير 
 جامعية ناجحة قادرة على المواجهة والتعامل السليم مع التحديات التنظيمية والبيئية. 

o ة اثناء  لتنظيميبراعة االتعرف على مستوى ممارسة مجتمع البحث لابعاد ادارة الموهبة وال
 جائحة كورونا. 

o  . تشخيص طبيعة العلاقات بين أبعاد البحث الحالي والتعرف على الأبعاد المؤثرة 
o  الجامعات اهتمام  مستوى  رفع  في  تسهم  التي  التوصيات  من  مجموعة  الى  الوصول 

كل  في  التعليمية  المنظمات  لعمل  لازمة  ادارية  بمواضيع  الاهلية  المحلية  والمعاهد 
 ت المتسارعة بشكل ناجح. التحديالظروف و ا

 

 ثالثاً: اهمية البحث  

تنطلق أهمية البحث من موضوعات تعد بوصفها طروحات فكرية مهمة تنسجم مع توجهات المفكرين    
كشف   في  فيسهم  المعرفي  والتعمق  والتفسير,  التحليل,  من  بنوع  الاعمال  ادارة  حقل  في  المعاصرين 
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ا المزيد من  البحث وابعاده مما يجعله إضافة الدراسالبحوث و الغموض واجراء  ت اللاحقة حول متغيرات 
 .نأمل أن يكون لنتائجه وتوصياته دوراً للعمل في المؤسسات التعليمية العراقيةعلمية  

 تتمثل فرضيات البحث بالاتي:و  :رابعاً: فرضية البحث

 مية.  لا توجد علاقة ارتباط معنوية بين ادارة الموهبة والبراعة التنظي -
 توجد علاقة تأثير معنوية لادارة الموهبة في البراعة التنظيمية.   لا -

 -: تبرز حدود البحث في الجوانب الآتية:خامساً :حدود البحث

 الحدود المكانية: معهد العلمين في النجف.  -
 ( تدريسي. 38الحدود البشرية: الملاك التدريسي للمنظمة المبحوثة والبالغ عددهم )  -

 . 2020/ 11/2ولغاية  1/2020/ 2ة من دت للمد ية: امتالحدود الزمان -

 :سادساً :منهج البحث

يبدأ بمراجعة الادبيات والدراسات السابقة ذات    تم اعتماد المنهج الاستنباطي في البحث الحالي والذي 
الصلة بمتغيرات البحث من اجل تشكيل اطار نظري متكامل ومن ثم الانتقال الى بناء واختبار الفرضيات  

 تائج. الى النالتوصل و 

 :مقاييس البحث سابعاً:

تم التعبير عن متغير البحث المستقل والتابع باستعمال المقاييس الخاصة بقياسهما وفق ماتم الاطلاع    
القسم   اذ غطّى  الحالي,  للبحث  مقياس  توظيف  عليها في  الاعتماد  تم  اجنبية وعربية  دراسات  عليه من 

مات التعريفية لعينة البحث، وأما الأقسام الاثنين المتبقية فقد  بالمعلو متعلقة  الأول من الاستبانة الفقرات ال
)جذب   متغيرات  اربع  من  المتكون  الموهبة(  المستقل)ادارة  البحث  متغير  تغطي  التي  بالفقرات  اختصت 

الت )البراعة  التابع  والمتغير  بالموهبه(،  والاحتفاظ  الموهبه  اداء  ادارة  الموهبه,  تطوير   نظيمية(الموهبه, 
تنظيمي  المتكو  هيكل  و  الجديدة,  الفرص  عن  البحث  للفرص,  الأمثل  متغيرات)الاستغلال  ثلاث  من  ن 

( درجات ، وتمثل 5  -1( خماسي الدرجات، والتي يتراوح مداها بين )Likertمرن(. وتم اعتماد مقياس ) 
مؤيد 5،  4الدرجات) العينة  آراء  كانت  إذا  العالية  الدرجة  أو  الاتفاق  مستوى  للفقر (  المطر ة  وحة ة 
المطروحة  1،2والدرجات) للفقرة  مؤيدة  غير  آرائهم  كانت  إذا  الواطئة  الدرجة  أو  الاتفاق  عدم  مستوى   )

 ( الإجابة الحيادية او الدرجة المتوسطة.3أيضا, فيما تمثل الدرجة )
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    :مجتمع البحث ثامناً:

للدرا   العلمين  بمعهد  التدريسية  الهيئة  من  البحث  مجتمع  ايتألف  البالغ    لعلياسات  النجف  مدينة  في 
اذ وقع الاختيار على هذه الفئة لكونها اكثر    ،والعلوم السياسية(  ، ( تدريسي في قسمي)القانون 38عددهم)

الفئات وعياً وعلماً وتخصصاً في مجال البحث العلمي قياسا بالفئات العاملة الاخرى, وبعد توزيع استمارة  
( يوضح توزيع 1%(, والجدول)100أي بنسبة)   ات ستمار لاا جميع  رجاع  مقياس البحث)الاستبيان(، تم است

 افراد مجتمع البحث حسب قسمي المعهد المذكورين في اعلاه, والمؤهل العلمي, والجنس, واللقب العلمي. 

( توزيع  مجتمع البحث حسب الكليات والجنس والمؤهل واللقب العلمي في معهد العلمين 1) جدول رقم
 ( 2021-2020للعام الدراسي )

  القسم   ت

اجمالي عدد  
 التدريسين

 اللقب العلمي  الجنس المؤهل العلمي

الي 
 ع

لوم
دب

 

تير 
جس

ما
 

وراه 
دكت

 

كر
ذ

ثى 
ان

 

استاذ  استاذ
 مساعد

 مدرس مدرس

 مساعد

1  

 القانون 

16 - - 16 15 1 9 4 3 - 

2  

العلوم  
 السياسة 

22 - - 22 20 2 9 10 3 - 

 - 6 14 18 3 35 38 - - 38 المجموع

 .  الجدول من إعداد الباحثة        

البحث هم من حملة شهادة الدكتوراه ولا يوجد احد من اساتذه  افراد مجتمع  ( أن  1) فيتضح من الجدول  
 ( شكلت  الذكور  نسبة  اما  العالي,  والدبلوم  الماجستير  شهادة  يحمل  من  أفراد 92المعهد  مجمل  من   )%

( عددهم  بلغ  اذ  البحث,  فرد 35مجتمع  أم(  النا,  فكانت) ا  المتبقية  الإناث  08سبة  نسبة  تمثل  والتي   )%
مجت3بعدد) أفراد  أجمالي  من  المذكور م(  الجدول  في  الموضحة  النتائج  من  ايضاً  وتبين  البحث,  ع 
%( من حملة لقب 47%( من أفراد العينة هم من حملة لقب مدرس وهي النسبة الأقل، اما نسبة )16أن)

 %( من إجمالي افراد مجتمع البحث.37اذ المساعد)الاستلقب  الاستاذ في حين كانت نسبة 

 



 

526 
 

  للبحثالأسس النظرية والمنطلقات الفلسفية 

 :اولا: ادارة الموهبة

دراسة ل)  1997في عام     الموهبة  McKinseyأكدت  وإدارة  الموهبة  أن  تلتها على  ( ودراسات اخرى 
ية في متناول اليد وبعدها إدارة  بة قضالموه هي التحدي الأهم لمنظمات الألفية الجديدة وأصبحت قضية  

ب  تداولها  تم  حيث  كبير)الموهبة  نطاق  على  ومنتشر  واسع  مفتاح  Michaels, 2001:5شكل  لأنهما   )
(. وعليه يعتقد كل  Cheloha & Swain, 2005; Redford, 2005لمكونات أنشطة التخطيط الناجح )

اداPierre & Fang, 2008: 34من) أن  دراستهما  ال( في  لكل    موهبه رة  تكون وبشكل موحد  أن  يجب 
شخص وفي كل مستويات الأعمال في قمة الأولويات. وبرغم ذلك لم يتوصل الباحثون او الممارسون إلى 
تعريف موحد لإدارة الموهبة فقد عرفت بأنها مسالة توقع الحاجة إلى رأس المال البشري ومن ثم الشروع  

الحاجة) هذه  لسد  بينما    ،( Kehinde, 2012: 179; Rawashdeh, 2018:50بالتخطيط 
( بان إدارة الموهبة قدرة المنظمة على دعم وجذب وتطوير الافراد لتمكينهم من  Osinga, 2009:4اشار)

ما   تحديد  بأنها  المجال  هذا  في  الباحثين  احد  اليه  أشار  ما  اما  الأعمال.  لعائدات  العالي  الأداء  تحقيق 
وتط للموهبة  حاجاتنا  عليه  نو وير خستكون  الحاجات)طة  هذه  لسد   ,Ansar & Baloch, 2018عيه 

222( اشار  السياق  نفس  وفي   .)Sphr, 2010: 103  إلى الحاجات  توقع  عملية  الموهبه  ادارة  بان   )
لتحقيق الإنتاجية   العالية ودمجهم وتطويرهم  المهارات  العاملين ذوي  العاملين وجذب  العاملة وإدارة  القوى 

العاملة. للقوة  اكد بينم  القصوى  التي  Singh et al., 2012: 94)  ا  الحديثه  التحديات  بانها  وزملائه   )
التنافسية. ووضح كل   البيئة  تواجهها المنظمات فيما يتعلق باستقطاب الموهوبين والاحتفاظ بهم في ظل 

التي  Sparrow & Makram, 2015من) بالعمل والمعرفة  انها مزيج من الالتزام  الموهبة على  ادارة   )
 ، (Bryan & Casey, 2017: 44; Ananthan et al., 2019: 13ق ميزة تنافسية )تحقي   هم في تسا

)  وبالتالي  المنظمة  في  بالموهبة  والاحتفاظ  التحفيز  في  مهمًا  دورًا  الموهبة  إدارة   & Nangiaتلعب 

Mohsin, 2020:938 الافراد وبراعة  التزام  على  المستقبل  في  ايجابيا  تنعكس  التي   )
( وبناءً على ماتقدم تعرف  Abazeed, 2018: 154; Hariyanto & Said, 2020: 641العاملين) 

اداء  في  التفوق  لتحقيق  الماهر  البشري  المال  رأس  وتطوير  وجذب  تحفيز  عملية  بانها  الموهبة  ادارة 
 الاعمال, والمهام والانشطة المختلفة في المنظمة. 

ين والمختصين على الاهتمام بمجموعه من  لباحثمن ا  اما فيما يخص ابعاد ادارة الموهبة فقد اكد العديد  
الموهبه,   بـ)جذب  المتمثله  الاربعه  بابعادها  تجسدت  اذ  الموهبه,  ادارة  لنجاح  المهمة  الاساسية  ألعمليات 

-oehlry, 2007: 23; Egerova, 2013: 37تطوير الموهبه, ادارة اداء الموهبه والاحتفاظ بالموهبه( )

40; Sphr  ,2010 :103 )لها بالتفصيل: تناو  وسيتم 
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  :جذب الموهبة
المنافسة     المنظمات  لان  وذلك  نوعية  مواهب  توظيف  و  جذب  في  بالغة  صعوبات  المنظمات  تواجه 

تحاول أن تقوم بجذب وتوظيف نفس أولئك الأفراد الموهوبين فتضع مجموعه من الحوافز لجذبهم وتشمل 
(Osinga, 2009: 17:) 

 تقليل كلفة التوظيف.   -

 على المورد البشري الماهر .نافس الت - 

 اختصار الزمن المخصص للتوظيف . - 

 تحويل المهام الإدارية الى مهام ذاتية. –

 تفعيل نطاق السوق من خلال شبكة الانترنت .  -

 ايجاد مجموعات للموهبة .  –

   :تطوير الموهبة 
وان     إدارتها  من  جوهري  جزء  انها  الى  الموهبة  تطوير  بعد  االمؤسيشير  أن  سات  يمكن  المنظمات  و 

تحمي ضعف اداء رأس مالها البشري من خلال جعل معارف ومهارات وقدرات الافراد العاملين أكثر تفردا 
البشرية   الموارد  لإدارة  النظام(  بـ)صنع  مايسمى  وفق  قيمة    ( Aina & Atan, 2020: 4-5)وذات 

لدفع الأجور على أساس الموهبة, اذ يتم    متطوراء الالمتضمن تدريباً شاملا وترقية من الداخل و تقييم الأد 
من) كل  هنا  ويتنبأ  الأداء.  إدارة  أنظمة  أساس  على  في Taylor & Frank, 2004: 35البناء  بأنه   )

المستقبل سوف يستلم العاملون استجابات مصنعة خصيصا لهم فيما يخص المهام أو نقاط الضعف في  
 المهارة وبشكل مستمر.  

    :موهبةإدارة أداء ال
إدارة    وفي صميم  العالمية  الموهبة  إدارة  جهود  إلى  بالنسبة  )اساسي(  مركزي  أمر  الأداء  إدارة  إن 

والتعويض  والسلوكيات  القيم  بين  فيما  ويضاهي  الموظفين  يقيس  نظام  عن  عبارة  هي  والتي  الأداء 
عبارة هي  هنا  المذكورة  التقييم  عملية  وان  الأعمال,  مخرجات  عن  لهم  م  المناسب  من    جموعة عن 

الإجراءات ضمن سياق الأعمال الأوسع لدورة الأداء والتي تبدأ أولها بالتخطيط الاستراتيجي للمنظمة  
 & Wolor ()بالخوض الموسع داخل كل وحدة عمل والتي تؤدي الخدمة على أساس )المخرجات 

Khairunnisa, 2020: 1244)،  ت والسلوكيات على  القيم  مع  الفرد  ويحصل  فرد    راجعة غذية  لكل 
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ربع سنوية تتضمن التقييم الذاتي وتطوير التخطيط ومناقشة الأعمال لغرض تطوير وتحفيز الموهبة  
 وتحديد الحاجات التدريبية ووضع أساس أو قاعدة للقرارات الخاصة بالدفع مقابل الأداء . 

 :الاحتفاظ بالموهبة
هوية   قوة  على  الرئيسي  المؤشر  يعتبر  بالموهبة  الاحتفاظ  و المؤ   ان  المعدلات  سسة  تخبرنا  حيث 

لم يكن   او  الخاطئة من الأفراد  النوعية  أما قد قامت بجذب  الشركة  الموظفين بان  العالية لاستنزاف 
البشرية  الموارد  مابين  التعاون  يؤدي  قد  او  يعد  الذي  بالمستوى  بالعمل  الموظف  اندماج  مستوى 

غرض   ذات  إستراتيجية  تطوير  إلى  والتسويق  القيمة والاحلجذب  والاتصالات  ذات  بالموهبة  تفاظ 
الحوافز  BME Global, 2007: 3العالية) من  مجموعة  هنالك  حيث  الاحتفاظ  (.  على  تساعد 

 :(17Osinga :2009 ,) بالموهبة وهي

 إيجاد حقائب الأجور التنافسية . -

 الاحتفاظ بالمواهب . -

 المضي قدما نحو أيجاد محفظة تعويضات شاملة .  -

 بشكل اكبر في عملية خلق خطط الأجور والحقائب.تكار  الاب التحول إلى -

  :ثانيا: البراعة التنظيمية

المتساوية،      بالمهارة  يداه  استعمال  على  الفرد  قدرة  من  مستعار  البراعة  مفهوم  أن  الى  الباحثون  يشير 
فر  عن  والبحث  للفرص  الأمثل  الاستغلال  بين  متوازن  مستوى  الى  الماهرة  المنظمات  بيئ وتسعى  ية  ص 

( عام  Duncan. وإن أول من استعمل مصطلح البراعة التنظيمية هو ) (Simsek, 2009: 597يدة)جد 
 :Peng et al, 2019وأكد أن هنالك حاجة الى هيكل مزدوج للشروع في تنفيذ الإبداع والابتكار)  1976

وقد أضاف)2  ,)Venkatraman et al, 2007: 3المنظمة مج إدارة  تمنح  البراعة  أن  ت  خياراموعة  ( 
لإنتاج النواتج الهامة، حيث تتعامل مع قابلية المنظمة لإدارة التناقضات والتوترات في التعامل اليوم وغدا 

( ذكر  حين  في  وإبداع.  أمثلية  تحقيق  والتكيف،  المواءمة  والتأثير،  الكفاءة  خلال   ,Tempelaarمن 
عملي 75 :2010 في مستوى  يطبق  التنظيمية  البراعة  أن مصطلح  ال(  بالإبداع  فريق  ات  التأثير  ويتحرى 

أما   الفريق.  مستوى  في  المشتركة  والثقة  الرؤية  تأثيرات  خلال  من  ذلك  ويتم  المشاكل،  حل  في  الفردي 
(Shoo, 2010: 3  الحالية واستكشاف معرفة المعرفة  المنظمة على استثمار  انها قدرة  الى  فقد اشار   )

من) كل  ويتفق  د   (Hussein & Al-Ani 2018جديدة,  )راستهفي  مع   ,Venkatraman et alما 
مع  2007 تتعارض  التي  الموارد  ادارة  بالقدرة على  معبرين عنها  التنظيمية  البراعة  مفهوم  توضيح  في   )

(. وقد ركز عدد من الباحثين على ثلاث انواع  Shenshen & Al-Najjar, 2020: 61بعضها البعض)



 

529 
 

التنظيمية)  والOAللبراعة  الزمنية  البراعة  هي  والهيكلي (  التحويل  ة  على  تدل  الزمنية  فالبراعة  سياقية, 
المتعاقب بين اكتشاف واستثمار المعرفة, اما الهيكلية فهي القدرة على معالجة الاكتشافات والاستثمارات  
المعرفية في وقت واحد بشكل مزدوج في المنظمة, وتشير البراعة السياقية على قدرة افراد المنظمة على 

وتخصيص  والالوق  التفكير  والاستكشاف)ت  للاستثمار  البارع   :Ossenbrink et al, 2019)تصرف 

1321; Stelzl et al, 2020: 1205  قدرة تعني  فانها  للبحث  الاجرائي  التعريف  يخص  فيما  اما   .
المنظمة على اتباع اساليب تنظيمية مختلفة لمتابعة اكثر من نشاط على كافة المستويات التنظيمية في  

 وقت واحد.  

يد من الباحثين في موضوع البراعه التنظيمية على ثلاثه ابعاد اساسية )الاستغلال الأمثل  العد   واتفق
للفرص, البحث عن الفرص الجديدة, و هيكل تنظيمي مرن( وهو ما استقر عليه البحث الحالي لان تلك  

الأمث بعد)الاستغلال  فيدل  له.  الميداني  الجانب  مع  تتلائم  و  هدفه  تحقق  للفالابعاد  عل  قدرة  رص(  لى 
الزبائن   لتلبية حاجات ورغبات  يصمم  اذ  القريب،  الاجل  في  قيمة  لايجاد  الأنشطة  تحسين  في  المنظمة 
الحاليين في الأسواق الحاليه، ويسعى ايضا لتوسيع المعرفة والمهارات وكذلك التوسع في ضخ المنتجات  

اما بعد)البحث عن الفرص الجديدة( (.  Pai, 2007: 24-25والخدمات الحالية مع زيادة قنوات التوزيع )
منتج  Looy et al, 2005: 5فيشير)  تطوير  الى  تهدف  الجديدة  الفرص  البحث عن  أنشطة  أن  الى   )

( ذكر  حين  في  خدمات.  او  عمليات  مبتكرة  منتجات  وخلق   ,Prange & Schlegelmilch)جديد 

ت  219 :2009 أن  المنظمة  يتعين على  تنظيمي مرن(  فكرة )هيكل  الأن  المزدوجة من أجل    هياكلضع 
 إدارة الطلبات المتنوعة في البيئة المضطربة، على سبيل المثال البحث والتطوير وتنمية الأعمال. 

 : المواد والطرق الميدانية

  اولا: نبذه تعريفية عن ميدان البحث:

اه (  دكتور و ال  معهد العلمين في مدينة النجف هو معهد علمي متخصص في الدراسات العليا) الماجستير   
السياسية العلوم  و  القانون  في  العلمية وخصوصا  المجالات  مختلف  كتاب    في  بموجب  به  الاعتراف  تم 

فقد احدث تطوراً كمي     2016/    12/    7بتاريخ    1864وزارة التعليم العالي العراقية المرقم م و ع /  
ادر علمية عليا مستنيرة  اد كو ل اعد ونوعي في الجانب العلمي والثقافي والتربوي والبحث العلمي من خلا

وافكار   لمبادى  المختلفة  الاختصاصات  عصريةو في  علمية  الماجستير    .رؤى  شهادات  يخص  فيما  اما 
 : التي يمنحها معهد العلمين للمتقدمين وفق الاتيوالدكتوراه 

السياسية)ال  -1 العلوم  و  الخاص(  القانون  و  العام  القانون)القانون  في  الماجستير  اشهادة  ية  لسياسنظم 
 ،الفكر السياسي، والعلاقات الدولية (. 
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القسمين - لكلا  الدراسة  ) مدة  دراسيين  بواقع فصلين  دراسيتان  تقديم   15سنتان  لكل فصل مع   ) اسبوع 
 رسالة ماحستير .

فلسفة -2 الدكتوراه  )النظم   شهادة  السياسية  العلوم  و  الخاص(  القانون  و  العام  القانون  القانون)  في 
 فكر السياسي، والعلاقات الدولية (. لا ية،السياس

الدراسة  - دراسيين) مدة  بواقع فصلين  دراسية  اطروحة    15ثلاث سنوات  تقديم  مع  لكل فصل   ) اسبوع 
      .ة دكتورا 

    ثانيا: الاحصاء الوصفي والاستدلالي للجانب العملي:
العلمين    تم البحث في معهد  التشخيص مؤشرات  أفراد مجتمع  إجابة  البحث لى مقبحث عبحسب  .  ياس 
المعياري و  الانحراف  الحسابي،  مناسبة)الوسط  وصفية  إحصائية  أساليب  بعض  ومعامل   استعملت 

 ( لوصف متغيرات البحث الرئيسة والفرعيه ، وعلى النحو الآتي: الاختلاف

 تشخيص واقع المتغير المستقل)ادارة الموهبة(:  -
غير المستقل)جذب الموهبه, تطوير  ة للمتالفرعي تشير نتائج الاحصاء الوصفي للأبعاد الثلاث     

بالموهبه( المذكورة في الجدول) ( إلى الأوساط الحسابية  2الموهبه, ادارة اداء الموهبه والاحتفاظ 
والانحرافات المعيارية ومعاملات الاختلاف المتعلقة بوجهة نظر العينة المبحوثة بخصوص هذا 

( درجة، 3.64اً للمتغير المستقل والبالغ )اً عامحسابي  المتغير، إذ يعكس الجدول المذكور وسطاً 
البالغ) المعياري  الوسط  فوق  من)3وهو  المؤلف  ليكرت  لمقياس  درجات  وكان 5(  درجات   )

( وهذا يؤكد توفر هذه القابلية  0,13( )0.65الانحراف المعياري العام ومعامل الاختلاف حولهما)
 عند أفراد عينة البحث. 

 بعاد الفرعية واجمالي المتغير المستقل في للاء الوص( الاحصا2الجدول )

 معامل الاختلاف  الأبعاد 
الانحراف  

 لمعياري ا
 لوسط الحسابي ا

1  Talent attraction 0.16 0.64 3.97 

2 Talent Developing 0.13 0.90 3.30 

3 Talent Performance Management 0.15 0.63 3.49 

4 Retaining Talent 0.11 0.43 3.80 

 3.64 0.65 0.13 إجمالي ادارة الموهبة  
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 تشخيص واقع المتغير التابع )البراعة التنظيمية(:  -2

الاستغلال الأمثل للفرص, البحث عن الفرص الجديدة, قيس المتغير التابع من خلال ثلاثة أبعاد فرعية)  
( درجة، 3.97بع والبالغ)ر التاللمتغي( إلى وسطاً حسابياً عاماً  3(، إذ يشير الجدول)و هيكل تنظيمي مرن 

 ( البالغ  المعياري  الوسط  فوق  من) 3وهو  المؤلف  ليكرت  لمقياس  درجات  الانحراف  5(  وكان  درجات   )
( حولهما  الاختلاف  ومعامل  العام  )0.40المعياري  داخل  0.12(  التنظيمي  التفوق  توفر  يؤكد  وهذا   )

 مجتمع البحث.

 الي متغير البحث التابعة واجمالفرعي( الاحصاء الوصفي للابعاد 3الجدول )

 الوسط الحسابي  الانحراف المعياري  معامل الاختلاف  الابعاد

 3.91 0.60 0.15 الاستغلال الأمثل للفرص 1

 3.98 0.58 0.14 البحث عن الفرص الجديدة 2

 هيكل تنظيمي مرن  3
0.13 0.54 4.06 

 3.97 0.40 0.12 إجمالي البراعة التنظيمية 
 

الحسابية    اءاوبن      الأوساط  من  وبالرغم  أنه  الوصفي  الإحصائي  التحليل  نتائج  تشير  ماتقدم  على 
لمتغيري البحث)ادارة الموهبة, والبراعة التنظيمية( كانت مرتفعة نسبياً إلا أن طبيعة المهام المناطة بمعهد  

ئحة كورونا تتطلب فعل جالبلد بالعلمين)الميدان المدروس( ودوره في ظل الظروف الحرجة التي يمرّ بها ا
برامج   وضع  طريق  عن  الحديثة  الادارية  والمصطلحات  بالمفاهيم  والاهتمام  التنظيم  من  أعلى  درجات 
الوضع  مع  للتكيف  مؤسساتية  بطريقة  والإمكانات  القدرات  لتوظيف  ومدروسة  منتظمة  عمل  ومشاريع 

 الراهن.
ال  بين  الارتباط  علاقة  واتجاه  قوه  يخص  فيما  التابع)البراعة  المستقمتغير  اما  والمتغير  الموهبة(  ل)ادارة 

ظهرت  )بيرسون(  ارتباط  معامل  تطبيق  خلال  من  المتغيرين  تخص  التي  الفقرات  ربط  فبعد  التنظيمية( 
 (:4المؤشرات الآتية الموضحة في الجدول)
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 نظيمية  (  مصفوفة ارتباط )بيرسون( للعلاقة بين ادارة الموهبة  والبراعة الت4الجدول )

 المتغير التابع  

 

 المتغير المستقل 

 البراعة التنظيمية 

قيمة التائية  درجة الحرية  معامل الارتباط 
 المحسوبة

القيمة التائية  
 مستوى المعنوية  الجدولية 

 0.000 1.674 10.66 60 0.78 ادارة الموهبة 

 n=61, DF=60المصدر :اعتماد الباحثة  على مخرجات الحاسوب                

الجدول)   بلغت)3ويوضح  قد  البحث  متغيري  بين  الرئيسة  الارتباط   علاقه  أن  علاقة  0.78(  وهي   ،)
( قدره  معنويه  بمستوى  قوية  المعنوية  0.05ايجابيه  اختبار  جرى  العلاقة  معنويه  من  التحقق  ولغرض   )
معنوية   ية بمستوى مة الجدول( فظهرت قيمتها المحسوبة اكبر من القيtلمعامل الارتباط )بيرسون( بمقياس )

(، مما يؤكد العلاقة المعنوية بين المتغيرين، وحسب هذه النتائج ترفض 0.95( عند حدود ثقة )0.05)
 (. H1( وتقبل فرضية الاثبات)H0فرضية العدم)

 اما فيما يتعلق بعلاقات التأثير الذي قيس بتحليل الانحدار البسيط للتعرف على تأثير )ادارة الموهبة(    
 ( الذي يعكس نتائج اختبار فرضية التأثير.5يمية( الموضح في الجدول)اعة التنظ في )البر 

 الثأثير بين متغيري البحث( نتائج اختبار علاقة 5الجدول )

 لنموذجا

 المعاملات المعياريه المعاملات غير المعياريه 

T  مستوى
الخطأ   معامل بيتا  المعنوية 

 بيتا  المعياري 

 0.878 1.471 ألثابت 
0.73 

1.573 0.120 

 0.000 7.964 0.105 0.833 ادارة الموهبة 

 المصدر: من إعداد الباحثه بالاعتماد على مخرجات الحاسبة:        
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 (.6( للتباين كما موضح في الجدول)ANOVHواستكمالا لما تقدم تم تحليل) 

 (  لتحديد العلاقة بين متغيري البحث ANOVA( تحليل )6الجدول )

مستوى  المحسوبة F قيمة  متوسط المربعات  مجموع المربعات  لحرية ة ادرج باينالت
 المعنوية 

 45.079 45.079 1 الانحدار

 0.711 41.938 59 الخطأ 0.000 63.41 0.52

  86.917 60 المجموع

 المصدر: من إعداد الباحثة بالاعتماد على مخرجات الحاسبة.        

المعا    جدول  من  وجد يتضح  تحليلملات  )   ول  الموهبة  ادارة  بين  العلاقة  والبراعه  Xالتباين   ،)
البالغة )Yالتنظيميه)  البحث  فقيمة)84( على مستوى عينه  بالمقارنة مع  t( فردا،  المحسوبة كبيرة عند   )

( الجدولية  ) 1.671قيمتها  معنويه  بمستوى  عند   )0.05( حرية  وبدرجة  منحنى  59,1(  يكون  وبذلك   ،)
كا االانحدار  ) لعلاقة بف لوصف  ثقة  X,Yين  الثابت  0.95( عند مستوى  فيؤشر  الانحدار  .اما معادلة 

(a =1.471( مما يعني وجوداً للبراعة التنظيمية مقداره ،)عندما تكون قيمه ادارة الموهبة تساوي  1.471 )
الحدي) الميل  قيمة  بلغت  في حين  لـ)β=0.73صفراً.  والمرافقه   )X مقدار تغيراً  أن  على  تدل  في  1ه) (   )

(X( مقداره  تغير  إلى  سيؤدي   )0.73( في   )Y( التحديد  معامل  قيمة  أشارت  كما   ،)R2  معامل إلى   )
( من التباين في المتغير التابع، وان 0.52(، بما يعني أن المتغير التفسيري يفسر قيمته )0.52مقداره )

مؤشر   ر فيعتبرالانحدا  ( من التباين غير المفسر يكون بسبب متغيرات ليست موجودة في نموذج0.48)
المحسوبة)fمقبول عن مقارنة قيمه) البالغة )63.41(  الجدولية  قيمتها  اكبر من  ثقة  4.00(  ( في حدود 

 ( وعلى اساس هذه النتائج ترفض فرضية العدم وتقبل فرضية الاثبات. 0.95)
   ثبات.وعلى أساس نتائج اساليب الاحصاء الاستدلالي ترفض فرضيات العدم وتقبل فرضيات الا 

   :الاستنتاجات والتوصيات

جاء مستوى اجابة إفراد العينة لأبعاد وفقرات ادارة الموهبه والبراعه التنظيمية مرتفعة، مما يؤشر على    
امتلاك الهيئة التدريسية في معهد العلمين تصوراً واضحاً عن أهمية تحقيق منظمتهم للبراعه التنظيمية وان  

الإ قِبل  من  تبذل  جهود  اهناك  وادارات  يخص لعليا  فيما  اما  الهدف.  هذا  لتحقيق  المعهد  في  لموظفين 
التنظيمية,   البراعه  الموهبه في  ادارة  وتأثير قوي لإبعاد  ارتباط  هناك  فقد ظهر  والتأثير  الارتباط  علاقات 

 لبراعة. اوهذا ما يدفع قادة المنظمة المبحوثة إلى تعزيز هذه الإبعاد لتحقيق مستوى متميز من 
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الاسوق   ادارة تنتاجات  ادت  موضوع  تبني  ضرورة  على  تؤكد  التي  التوصيات  من  مجموعة  الى  اعلاه 
خلال   من  التنظيمية  البراعة  لتحقيق  وصولا  المتميز  التنظيمي  الأداء  وتحسين  لتطوير  كمدخل  الموهبه 

التفو  تحقيق  الى  الهادفة  المعهد  اداترسيخ مفهومها وآلياتها بحيث تصبح جزءا من استراتيجبات  ء ق في 
ل, والمهام والانشطة التعليمية المختلفة كالتعليم الالكتروني الذي اصبح بديل التعليم الحضوري في الاعما

ظل جائحة كورونا, اذ يحتاج الى تأهيل وتطوير مهارات ومواهب اعضاء مجتمع البحث لادارة الصف  
متواصل مع مراعاة  تحديث الف على الالالكتروني ادارة صحيحة لان محور نجاح التعليم الالكتروني يتوق

فضلا عن توفير الدعم الكافي لاساتذة مجتمع البحث    الضوابط والتعليمات في النظام التعليمي المختار .
توظيف   كيفية  حول  تجاربهم  من  للافادة  والدولية  الاقليمية  التعليمية  المؤسسات  مع  والتواصل  للمشاركة 

يب جديدة لانجاز المهام المطلوبة وبالتالي سوف رق واسالاعتماد طمواهب الافراد العاملين عند العمل ب
اعضاء   بين  فيما  الكترونيا  والمعلومات  الافكار  ايصال  في  السليم  العلمي  التعامل  على  ايجابيا  ينعكس 
النقاشية على   العلمية  والحلقات  الندوات  اقامة  ثانية من خلال  والطلبة من جهة  العلمين من جهة  معهد 

 ى مستوى الكليات. لمية وعلقسام العمستوى الا
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 استراتيجيات رأس المال البشري ودورها في التنمية المستدامة للنضج المعرفي لدى مدققي الحسابات
 ا.م.د. آلاء عبد الواحد ذنون 

 قسم المحاسبة 
 ا.م.د. وحيد محمود رمو 

 قسم المحاسبة 
 أ.م.د. عامر عبدالرزاق الناصر

 قسم إدارة الاعمال 
اق كلية الإدارة والاقتصاد/ جامعة الموصل/ العر   

 الملخص 
في   والتطوير  التدريب  إستراتيجية  وتحديداً  البشري  المال  إدارة رأس  استراتيجيات  دور  إيضاح  الى  البحث  يهدف 

إذ ركز البحث في جانبه النظري على تصميم الدورات التدريبية في   .تنمية النضج المعرفي المستدام لدى مدققي الحسابات
ال النضج  تنمي  التي  الأساسية  التدقيق ورقابة المجالات  ومعايير  المهنية  الأخلاقيات  باستمرار وهي مجال  للمدقق  معرفي 

على   الموزعة  الاستبيان  استمارة  استخدام  تم  فقد  العملي  الجانب  في  أما  القانونية،  والمسؤولية  المعلومات  وتقنيات  الجودة 
حول   الخاصة  البيانات  لجمع  العراقية  المحافظات  في  الحسابات  مراقبي  التدريب  السادة  إستراتيجية  بين  العلاقة  اختبار 

في   قوية  أثر  علاقة  وجود  النتائج  واظهرت  المدقق.  لدى  المستدام  المعرفي  النضج  لتنمية  الأساسية  والمجالات  والتطوير 
 تعزيز التنمية المستدامة للنضج المعرفي.

المفتاحية:   التدر الكلمات  إستراتيجية  البشري،  المال  رأس  إدارة  مدقق  استراتيجيات  لدى  المعرفي  النضج  والتطوير،  يب 
 الحسابات.

 المقدمة 
جديدة  وقوانين  مظاهر  من  رافقه  وما  البشري،  المورد  على  يعتمد  الذي  المعرفة  اقتصاد  ظهور  إن 
لإيجاد   بخطى سريعة  السير  والأفراد  المنظمات  من  استدعى  المفاهيم،  من  الكثير  جذرية  بصورة  غيرت 

لمواجهة   ملائمة  الاستراتيجيات،  إستراتيجيات  هذه  بين  ومن  المتعددة،  وبأشكالها  المعرفية  التحديات 
والتطوير،   التدريب  وحسب إستراتيجية  المعرفة  مفهوم  الأفراد  يستوعب  سوف  التدريب  خلال  فمن 

اختصاصاتهم وكيفية إدارتها، وهذا بدوره سوف يسهم في إيجاد لغة مشتركة وإدراك للكيفية التي سيحددون  
بها   الأفراد المعرفة  لإدارة  مدخل  أو  منهج  بكونها  توصف  والتطوير  التدريب  وإستراتيجية  ويتبادلونها، 

للاستفادة من الطاقات الموجودة  لديهم وكيفية استثمارها وتطويرها وتنميتها والمحافظة عليها، باعتبارهم  
 أغلى مورد من الموارد وأكثر الموجودات قيمة. 

 

 منهجية البحث 
 تتحدد مشكلة البحث بما يلي: : أولًا: مشكلة البحث

نجد  .1 أننا  إلا  المعرفة  عالم  عليه  أطلق  لدرجة  المعرفة  على  كبير  اعتماد  يشهد  اليوم  العالم  إن 
أهتماماً محدوداً بمجال تطوير المعرفة ولا سيما في مجال التدقيق رغم أهمية تطوير المعرفة لهذه  

يمتلك بأنه شخص  المدقق  إلى  المجتمع  ينظر  إذ  المنظمات    المهنة،  متكاملة عن وضع  معرفة 
 واستدامتها التي يقوم بتدقيق حساباتها. 
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إن عدم وجود إستراتيجية واضحة للتدريب والتطوير لاستكمال النضج المعرفي المستدام للمدقق  .2
 للوفاء بمتطلبات هذه المهنة كونه وكيل المجتمع كان سبباً في أتساع فجوة التوقعات.  

 

تتمثل أهمية البحث في إبراز أهمية إستراتيجية التدريب والتطوير في تنمية النضج  ثانياً: أهمية البحث:  
ظل   في  وخاصة  التدقيق  مهنة  تشهدها  التي  والتطورات  التغيرات  خضم  في  للمدقق  المستدام  المعرفي 

 اقتصاد المعرفة. 
 

البحث:   أهداف  وتصثالثاً:  والتطوير  التدريب  بإستراتيجية  التعريف  إلى  البحث  من  يهدف  مجموعة  ميم 
الدورات التدريبية في المجالات الأساسية التي تساهم في تنمية النضج المعرفي المستدام للمدقق كي يكون 

 قادر على التكيف مع المتغيرات والمستجدات والاستجابة لها.
 

التالي يوضح مخططاً لعلاقات الارتباط والتأثير في البحث رابعاً: أنموذج البحث:    المتغير  مبيناً   الشـكل 
المستقل والمتغيرات المعتمدة. إذ عدت إستراتجية التدريب والتطوير متغيراً مستقلًا يؤثر على تنمية النضج  

 المعرفي المستدام لدى المدقق بدلالة مجالات التطوير بوصفه متغيراً معتمداً، وكما يأتي: 
 
 
 
 

  
 
 
 
 

 ( أنموذج البحث1الشكل )
 المصدر: إعداد الباحثين 

 

يستند البحث على فرضية رئيسة مفادها بأنه توجد علاقة ارتباط موجبة معنوية  اً: فرضية البحث:  خامس
وتأثير بين إستراتيجية التدريب والتطوير والنضج المعرفي المستدام لدى المدقق بدلالة مجالات التطوير، 

 وتنبثق منها الفرضيات الفرعية الآتية:  
وت .1 معنوية  موجبة  ارتباط  علاقة  الأخلاقيات توجد  ومجال  والتطوير  التدريب  إستراتيجية  بين  أثير 

 المهنية. 

 إستراتيجية التدريب والتطوير
 

 

الحسابات  لدى مدقق المستدام النضج المعرفي  

نيات ال تقمج
علومات الم  

 

مجال معايير  
 التدقيق 

مجال 
الأخلاقيات 

هنية الم  

مجال 
رقابة  
 الجودة

 

مجال المسؤولية  
 القانونية 
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معايير    .2 ومجال  والتطوير  التدريب  إستراتيجية  بين  وتأثير  معنوية  موجبة  ارتباط  علاقة  توجد 
 التدقيق.

 توجد علاقة ارتباط موجبة معنوية وتأثير بين إستراتيجية التدريب والتطوير ومجال رقابة الجودة. .3
علاقة .4 تقنيات    توجد  ومجال  والتطوير  التدريب  إستراتيجية  بين  وتأثير  معنوية  موجبة  ارتباط 

 المعلومات. 
المسؤولية   .5 ومجال  والتطوير  التدريب  إستراتيجية  بين  وتأثير  معنوية  موجبة  ارتباط  علاقة  توجد 

 القانونية.  
 

 يمكن تقسيم حدود البحث إلى:سادساً: حدود البحث: 
عديد من استراتيجيات رأس المال البشري وسوف تقتصر حدود البحث  الحدود المعرفية: هنالك ال .1

 على إستراتيجية التدريب والتطوير كأساس في التنمية المستدامة للنضج المعرفي لدى المدقق.   
في   .2 للبحث  المكانية  الحدود  تتمثل  المكانية:  بغداد،    11الحدود  )نينوى،  وهي  عراقية  محافظة 

 دسية، ذي قار، كركوك، اربيل، السليمانية، دهوك(. البصرة، ميسان، النجف، القا 
الحدود البشرية: وتمثلت بالسادة مراقبي الحسابات المستقلين الذين تم توزيع استمارات الاستبيان   .3

 عليهم. 
 

البحث:   منهج  استمارة  سابعاً:  باعتماد  فرضياته  اختبار  في  التحليلي  الوصفي  المنهج  البحث  اعتمد 
( وقد تم استخدام الأساليب الإحصائية  1ميمها لهذا الغرض والموضحة في الملحق )الاستبيان التي تم تص

التدريب   إستراتيجية  بين  الارتباط  علاقات  لاختبار  المتعدد  الارتباط  ومعامل  البسيط  الارتباط  كمعامل 
قة بين  والتطوير والنضج المعرفي المستدام لدى المدقق بدلالة مجالات التطوير فضلا عن تحديد قوة العلا

هذين المتغيرين، كما تم اعتماد معامل الانحدار البسيط لقياس درجة التأثير ومعنوية النموذج المقترح بين  
 المتغيرين )لاحظ أنموذج البحث(، على أساس أن إستراتيجية التدريب والتطوير هي المتغير المستقل و 

 مد.    كمتغير معت النضج المعرفي لدى المدقق بدلالة مجالات التطوير
 

  ثامناً: أسلوب جمع البيانات:
والأجنبية   .1 العربية  الدراسات  من  المتاحة  المصادر  على  النظري  الجانب  تغطية  في  الاعتماد  تم 

 التي تتعلق بأبعاد البحث. 
فيما يتعلق بالجانب العملي فقد اعتمد البحث على المسح الميداني لآراء السادة مراقبي الحسابات   .2

العرا المحافظات  الخاصة حول  في  البيانات  جمع  في  الاستبيان  استمارة  استخدام  من خلال  قية 
العلاقة بين إستراتيجية التدريب والتطوير والمجالات الأساسية للتنمية المستدامة للنضج المعرفي 

 لدى مدقق الحسابات.
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 الإطار النظري 
 أولًا: رأس المال البشري: المفهوم والاستراتيجيات 

( قد تم تناوله منذ  (Human Capitalإن مصطلح راس المال البشري  البشري:  . مفهوم رأس المال  1
فترة ليست بالقصيرة، إذ تم التركيز عليه في العقدين الأخيرين من القرن العشرين، نتيجة لتعاظم دوره مما  
أقتصاديات  تعتمد على  التي  تلك  المنظمات وخصوصا  تتداولها  التي  اليومية  الأعمـال  لغة  جعله يصبح 

(، فالمنظمات مهما كانت طبيعتها ونوعها وملكيتها لها  67،  2007المعرفة وتقنية المعلومات )حسين،  
مورد حقيقي واحد هو الإنسان، ورأس المال البشري هو رأس المال الحقيقي الذي يقع عليه عبء تقديم  

ها الأفراد العاملين  ( رأس المال البشري بأنه المعرفة التي يمتلك75،  2005)يوسف،  الأفكار، وقد عرف  
( بأنه مجموعة  20،  2008يبدعونها من خلال خبراتهم ومهاراتهم وابتكاراتهم وقدراتهم. وعرفه )اليونس ، 

تميزهم عن غيرهم   والتي  الشركة  العاملين في  لدى بعض  والمهارات  والخبرات  والمعارف  المعلومات  من 
ت فيها بالشكل الذي يضمن الوصول إلى رضا وتمكنهم من الإبداع في منتج الشركة أو في أداء العمليا

التنافسية،   الميزة  وتحقيق  الزبائن  بأنه    (Daft, 2003, 408)أما  وولاء  البشري  المال  رأس  عرف  فقد 
فيما وصف ،  القيمة الاقتصادية للمعرفة والخبرات والمهارات والإمكانات )القابليات( التي يمتلكها العاملون 

(Phatak, 2003, 6)  ل البشري بأنه العنصر الذي يربط بين كل المعارف والإمكانات والقدرات رأس الما
( فتكمن في أن رأس  Dsvsnterأما وجهة نظر )  الأساسية والخبرات والإبداع التي يمتلكها أفراد المنظمة،

البشري ستزداد عندم المال  العاملون، وأن قيمة رأس  التي يمتلكها  والقابليات  القدرات  البشري هو  ا  المال 
 (49، 2005)الجميل، يتحقق ما يأتي : 

 تعليم وتدريب أفراد المنظمة بشكل متواصل ومستمر.  .1
 رعاية وتوجيه الامكانات الكامنة عند العاملين.  .2
 إيجاد الفرص التي يمكن للعاملين ان يتعلموا فيها من بعضهم البعض.  .3
بشري في المنظمات يتطلب وجود  لاإن تعظيم قيمة رأس المال  . استراتيجيات إدارة رأس المال البشري:  2

إدارة رأس   استراتيجيات  وترتبط  الأفراد،  وأداء  الإدارة  بين الإستراتيجية وممارسات  الربط  إلى  تسعى  إدارة 
والأساليب  الوسائل  بتخطيط  المنظمات  قيام  عند  الموارد  هذه  لإدارة  الرئيسية  بالوظائف  البشري  المال 

عيد، فإستراتيجية إدارة رأس المال البشري هي مجموعة من الخطط  بلاللازمة لتحقيق الأهداف على المدى ا
طويلة المدى تشتمل على ممارسات وسياسات تتعامل معها المنظمة مع العنصر البشري بالعمل، وتتكون  
البداية والنهاية، تهدف إلى إيجاد قوى عمل مؤهلة   من مجموعة من النشاطات على هيئة برامج محددة 

درة على تحمل المسؤوليات والأعمال. وتشمل الاستراتيجيات الأساسية لإدارة رأس المال  اقتأهيلًا عاليا و 
 (54، 2000البشري ما يلي: )الحمداني،  

الاختيار،   • الاستقطاب  الوظائف  وتحليل  الإستراتيجي  التخطيط  إلى  وتقسم  التوظيف  إستراتيجية 
 الاستقبال والتوجيه. 
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 يب العاملين وتطويرهم والتطور الوظيفي والتطوير المهني.  ر د إستراتيجية التدريب والتطوير وتضم ت •
تنمية النضج   وفي هذا البحث سيتم اعتماد إستراتيجية التدريب والتطوير كإستراتيجية تساهم في 

التدريب يعد الوسيلة المثلى لنقل المدقق من الوضع الذي هو عليه  المعرفي لدى المدقق على اعتبار أن  
المتميز   الوضع  من   وأ إلى  كل  وضح  وقد   المبدع، 

أهمية التدريب المستمر واعتبراه أحد صور التطور المهني الذي يساعد على  (  59، 2009)علي وشحاته، 
تمتع المدقق بالكفاءة والتأهيل اللازمين لممارسة عمله، وقد عرف الاتحاد الدولي للمحاسبين عملية التعليم  

إن التدريب هو    IFACالمعرفة والمهارات والقدرات، واعتبر    ر يوالتدريب بأنها عملية نظامية ترمي إلى تطو 
التعليم  من  خاص   نوع 

( أهمية التعليم المستمر والتدريب واعتبره معيار  64،  2012(، وقد وضح )الدراجي،  24،  2008)جميل،  
المعر  مفهوم  يستوعب الأفراد  التدريب سوف  المعرفة، فمن خلال  إدارة  المهمة في نجاح  المعايير    ة فمن 

وحسب اختصاصاتهم وكيفية إدارتها، وهذا بدوره سوف يسهم في إيجاد لغة مشتركة وإدراك للكيفية التي  
وتحسين   معينة  بمعارف  المدققين  لتزويد  منظم  جهد  هو  فالتدريب  ويتبادلونها.  بها  المعرفة  سيحددون 

نتقال من مرحلة تطورية  لالمهاراتهم وتطويرها على نحو إيجابي وبناء. إن الدورات التدريبية المستخدمة  
إلى أخرى لغرض تحديد نضج المدقق بشكل عملي وقابل للقياس سوف يكون لها الدور الكبير في تحقيق  
حالة زيادة المعرفة وتطويرها، ومن ثم تكوين مهارات جديدة لدى هذا المدقق والتي قد تكون موجودة لكن 

وانعكاساتها على أداء المدقق ومهاراته وتصب زيادة   اهلم تنمُ على نحو جيد، ولكن بعد التنمية تظهر بشكل
 جديدة في معرفته.

 

 ثانياً: النضج المعرفي المستدام لدى مدقق الحسابات : المفهوم والمجالات الأساسية للتطوير 
الحسابات:  .  1 مدقق  لدى  المستدام  المعرفي  النضج  أحد  مفهوم  المستدام  المعرفي  النضج  يمثل 

الوقت الحاضر، لأن العالم اليوم يشهد اعتماد كبير على المعرفة كميزة للاستدامة   يالموضوعات المهمة ف
أساساً على   يعتمد  المستدامة  التنافسية  المزايا  فبناء  المعرفة،  أو مجتمع  المعرفة  عليه عالم  أطلق  لدرجة 

ري المستدام يعرف بأنه  كفالموجودات الفكرية والمعرفية وكيفية استثمارها والاستفادة المثلى لها، فالنُضْجٌ ال
في التفكير هو غاية ما بلغه التفكير من إدراك واكتمال   اكتمال المدارك ووضوحها واستمراريتها، والنضج

)wwwal.maany.com)  مستمر عرف  وقد   )Mark et al. , 1993( عن  نقلًا   )Kruger & 

Snyman , 2007, 5   نه عملية محددة لتعريف وإدارة وقياس والسيطرة بشكل واضح على  أب( النضج
العملية التطويرية للكيان، وإن النضج لا ينطوي فقط على النمو في القدرة ولكن يركز على الثراء والاتساق  

( بأنه وصف لحالة تطويرية  Yang & Bai, 2009,1والاستمرارية فيما يتعلق في التنفيذ. كما عرفه )
لية تطوير كائن )إنسان، منظمة، عملية( مع مرور الوقت بالإضافة إلى الفائدة التي يحصل  معمستمرة ل

مركز  المعرفة  جعل  يدور حول  هو مصطلح  المستدام  المعرفي  والنضج  التطور.  هذا  من  الكيان  عليها 

http://www.almaany.com/
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نتيجة معينة، بدلًا من النظر إلى الحقائق والأرقا إذ قد يكون   مالاهتمام، واختيار ما يعرفه الفريق حول 
الافتراض خاطئاً، أو أن أعضاء فريق العمل لا يدعمون النتائج بالمعرفة اللازمة الأمر الذي قد يؤدي إلى 

(. ويمكن تعريف النضج المعرفي المستدام Johnsson et al., 2008, 3تقويض قاعدة القرار المتخذ )
ه على مجموعة من المراحل المتسلسلة في  يفبأنه المسار التطوري المستمر الذي يتم التركيز  لدى المدقق  

إطار الوقت وجودة التدقيق للوصول بالمدقق إلى أعلى مرحلة من مراحل النضج وهي الإبداع والتميز في 
 توجيه المهنة الى الاستدامة الوظيفية من خلال رسم خارطة طريق تمكنه من تطوير معرفته وتحسينها. 

بأداء مهامه يتطلب منه وجود حصيلة معرفية ومهارية    ما إن قي. مجالات التطوير الأساسية:  2 المدقق 
المعرفي   النضج  لتطوير  الأساسية  المجالات  أبرز  من  بأنه  القول  ويمكن  المهام،  تلك  أداء  من  تمكنه 

 المستدام لدى المدقق هي:
المهنية:   .1 الأخلاقيات  بجانب  معرفته  الدولي،تطوير  المهني  السلوك  بميثاق  معرفته  تطوير   مثل 

للممارسات  العام  بالإطار  الأخلاقي،  السلوك  بقواعد  العراق،  الصادرة في  المهني  السلوك  بقواعد 
 المحاسبية اللاأخلاقية، بالتهديدات التي تؤثر على المدقق وآليات الوقاية منها. 

التدقيق:   .2 معايير  بجانب  معرفته  وكافة  تطوير  الدولية  التدقيق  بمعايير  معرفته  تطوير  مثل 
لعمليات    ،تقسيماتها الدولية  بالمعايير  العراقية،  التدقيق  بأدلة  التدقيق،  لمهنة  الدولية  بالبيانات 

 التأكد، بالتطورات الحديثة في مجال مهنة التدقيق وتأثيرها على المعايير. 
بجانب   .3 معرفته  الجودة:  تطوير  رقابة  رقابة  مهام  لفاحصي  الجدارة  بمعايير  معرفته  تطوير  مثل 

ساسية لرقابة الجودة ومتطلباتها، بمعايير رقابة الجودة، بالالتزامات الخاصة لأاالجودة، بالعناصر  
 بمكتب التدقيق لتحقيق الجودة في الأداء، بإجراءات برنامج رقابة الجودة. 

مثل تطوير معرفته بالعمل على الحاسوب والانترنت،  تطوير معرفته بجانب تقنيات المعلومات:   .4
التطبيقية،   الحاسوب  وسبل  ابببرامج  الإلكتروني  العمل  نتيجة  المدقق  لها  يتعرض  التي  لمخاطر 

معالجتها والوقاية منها، بالمعايير والبيانات الخاصة بالتدقيق في مجال تقنية المعلومات، ببرامج  
وأمن  الداخلية  الرقابة  بنظام  الإلكتروني،  التشغيل  بيئة  في  المدقق  يستخدمها  التي  التدقيق 

استخ ظل  في  المجالات  ا د المعلومات  في  الانترنت  شبكة  استخدام  بكيفية  المعلومات،  تقنيات  م 
التدقيق،   في  تطبيقها  ومجالات  ومزاياها  الخبيرة  النظم  استخدام  بكيفية  المدقق،  لعمل  الجديدة 

 بالخدمات المهنية الجديدة لدى المدقق في بيئة تقنية المعلومات. 
القانونية:   .5 المسؤولية  بجانب  معرفته  ت تطوير  معرفته  و طمثل  في  ير  تساهم  التي  بالمواقف 

القانونية المسؤولية  اكتشاف  ،  تخفيض  عن  المدقق  بمسؤولية  المتعلقة  المهنية  بالمتطلبات 
ببعض الأمور  ،  التصرفات غير القانونية، ببعض الاتجاهات الحديثة في مسؤولية المدقق القانونية

 .  التي تساهم في اتساع نطاق المسؤولية القانونية
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 : الدورات التدريبية اللازمة للتنمية المستدامة للنضج المعرفي لدى مدقق الحسابات: اً ثالث
يمكن توضيح مناهج الدورات التدريبية اللازمة لتنمية النضج المعرفي المستدام لدى المدقق في  

الجداول   لإطار بناء إستراتيجية لإدارة رأس المال البشري في المجالات الموضحة في الفقرة ثانياً من خلا
 التالية: 

 ( الدورات التدريبية في مجال أخلاقيات المهنة 1الجدول)
 مناهج الدورات  المجال 

في مجال أخلاقيات 
 المهنة 

 التعريف بأهداف قواعد السلوك المهني  .1
 التعريف بميثاق السلوك المهني الدولي وأجزائه من مبادئ وقواعد وتفسيرات وأحكام .  .2
 قي التابعة للاتحاد الدولي للمحاسبين المهنيين.لاخالتعريف بقواعد السلوك الأ .3

لمساعدته على   -أ أن تستخدم  المحتمل  التي من  اللاأخلاقية  المحاسبية  الممارسات  بأهم  المدقق  تعريف 
 اكتشاف هذه الممارسات والتعامل معها. 

الثقة الم -ب المدقق بالأمور والتهديدات التي تؤثر على استقلاليته وحياده وتضعف من  اة له،  طعتعريف 
 ودراسة كل من هذه التهديدات على حدة. 

 دراسة أهم المشاكل الأخلاقية التي من الممكن تواجهه في حياته المهنية. .1
 دراسة وتحليل لحالات الشركات التي تعرضت للفشل والإفلاس مثل انرون وغيرها.  .2
 درسن نادراسة وتحليل للأسباب التي أدت إلى انهيار شركات التدقيق الكبرى مثل ارثر  .3

 المصدر: اعداد الباحثين 
 

 ( الدورات التدريبية في مجال معايير التدقيق 2الجدول )
 مناهج الدورات  المجال 

معايير   مجال  في 
 التدقيق 

 تعريف المدقق بمعايير التدقيق الدولية والمصطلحات الرئيسية والأساسية بكل معيار من المعايير.  .1
 هم المصطلحات الواردة فيها. أ و تعريف المدقق ببيانات التدقيق الدولية  .2
 تعريف المدقق بالمعايير الدولية لعملية التأكد والخدمات ذات العلاقة وبياناتها.  .3
 دراسة حالات عملية ومواقف للعمل بمعايير التدقيق.  .4
 كيفية تكيف المعايير الدولية للبيئة المحلية وتطويعها.  .5
 تأثيرها على معايير التدقيق.  التطورات الحديثة في مجال مهنة التدقيق وبياندراسة  .4
 توجيه المدقق للقيام بإعداد معايير تدقيق لحالات مختلفة تواجهه خلال العمل.  .5
 توجيه المدقق للقيام بإعداد معايير تدقيق جديدة تتعلق بالحوكمة والإفصاح. .6
    دراسة حالات واقعية لشركات فاشلة وناجحة نتيجة الالتزام بمعايير التدقيق. .7

 داد الباحثين عاالمصدر: 
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 ( الدورات التدريبية في مجال رقابة الجودة 3الجدول )
 مناهج الدورات  المجال 

رقابة   مجال  في 
 الجودة 

 تعريف المدقق بالسياسات والإجراءات الخاصة بكل عنصر من عناصر رقابة الجودة.  .1
وخ .2 الأداء  في  الجودة  لتحقيق  التدقيق  بمكتب  الخاصة  بالالتزامات  المدقق  بفحص   اصةتعريف  يتعلق  ما 

 النظير.
 تعريف المدقق بإجراءات برنامج رقابة الجودة.  .3
 تعريف المدقق بعقوبات التأديب المهني التي قد يتعرض لها في حال مخالفته قواعد الرقابة على الجودة. .4
رقابة    دققالتركيز على تعليم المدقق المتطلبات المهنية اللازمة بما في ذلك الخبرة والسلطة الكافية ليكون م .5

 جودة، وكذلك توضيح الأمور التي تضعف موضوعيته.  
 دراسة آخر التطورات في مجال عناصر ومعايير رقابة الجودة الدولية والعربية. .6
 توجيه المدقق للقيام بإعداد معايير ضبط لرقابة الجودة وبما يتلائم مع البيئة المحلية.  .7
 على الجودة أحد أسباب فشلها .  تيشدراسة حالات واقعية لشركات كان ضعف أساليب التف .8

 المصدر: اعداد الباحثين 
 

 ( الدورات التدريبية في مجال تقنيات المعلومات4الجدول )
 مناهج الدورات  المجال 

تقنيات   مجال  في 
 المعلومات

6. ( برامج   على  معمقة  بصورة  المدقق  وجهه Microsoft Office 2010تعريف  على  ومنها   )
( )Wordالخصوص   ،)Excel)(  ،Access(  ،)Power Point مجال في  استخداماتها  وتوضيح   )

 التدقيق.
 ببرامج التدقيق المستخدمة في بيئة التشغيل الإلكتروني. تعريف المدقق .7
 المعلومات.  تعريف المدقق بالمعايير والبيانات الخاصة بالتدقيق في مجال تقنية .8
 تقنيات المعلومات. ام دراسة نظام الرقابة الداخلية وأمن المعلومات في ظل استخد .9

تعريف المدقق بمفاهيم النشر الإلكتروني والإفصاح الإلكتروني والفروقات فيما بينهما وكذلك بالمعايير  .10
 الخاصة لإعداد التقارير ونشرها على الانترنت.

التي   .11 والمشاكل  الإلكترونية  بالتجارة  التعامل  جراء  عمله  على  تطرأ  التي  بالتغيرات  المدقق  تعريف 
 ه التغيرات وسبل معالجتها.  هذ تصاحب

المدقق مثل خدمات )دراسة   .8 الجديدة لدى  المهنية  ( والمبادئ Sys Trust، ) (Web Trustالخدمات 
 . المتعلقة بها

 دراسة التدقيق المستمر، وأسباب الطلب عليه ومعاييره وإجراءاته. .9
 قها في التدقيق. طبيدراسة البرامج الحاسوبية مثل النظم الخبيرة والمجالات المستخدمة لت

 المصدر: اعداد الباحثين 
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 ( الدورات التدريبية في مجال المسؤولية القانونية 5الجدول )
 مناهج الدورات  المجال 

المسؤولية  مجال  في 
 القانونية 

التعمق في دراسة المسؤولية المدنية سواء كانت تجاه الزبون أو الطرف الثالث والأسباب التي ممكن أن   .1
 اءلته.مس تؤدي إلى

 التعمق في دراسة المسؤولية الجنائية والأمور التي تؤدي إلى مساءلته جنائيا. .2
 التعمق في دراسة المسؤولية المهنية )التأديبية( والعقوبات التي من الممكن أن يتعرض لها المدقق.  .3
 تعريف المدقق بالأسباب الهامة للدعاوي القضائية التي قد توجه ضده.  .4
 ف التي تساهم في تخفيض المسؤولية القانونية. واقبالمتعريف المدقق  .5
 تعريف المدقق بالمتطلبات المهنية المتعلقة بمسؤوليته عن اكتشاف التصرفات غير القانونية. .6
تعريف المدقق ببعض الاتجاهات الحديثة في مسؤولية المدقق القانونية: مثل مسؤوليته عن المعلومات  .7

 عن التنبؤ بقدرة المشروع على الاستمرار.  ته التنبؤية بالقوائم المالية، ومسؤولي
الكترونية، خدمات  دراسة   .10 )تجارة  القانونية  المسؤولية  نطاق  اتساع  في  تساهم  التي  الأمور   Webبعض 

Trust- Sys Trust.) 
 دراسة وتحليل لحالات الشركات التي تعرضت للفشل والإفلاس نتيجة الدعاوي القضائية المرفوعة ضدها.  .11

 المدقق القانونية في ظل التدقيق المستمر نتيجة استخدام تقنيات المعلومات. ية توضيح لمسؤول -أ
 المصدر: اعداد الباحثين 

 الجانب العملي
بهدف بيان علاقة الارتباط والأثر بين إستراتيجية التدريب والتطوير وتنمية النضج المعرفي المستدام لدى 

التي الفرضية  صحة  من  التحقق  الأمر  يستلزم  معنوي  تؤ   المدقق  وتأثير  ارتباط  علاقة  وجود  على  كد 
 لإستراتيجية التدريب والتطوير في تنمية النضج المعرفي المستدام لدى مدقق الحسابات.

تأسست )الجمعية العراقية للمحاسبين القانونيين( بموجب شهادة  أولًا :نبذة مختصرة عن مجتمع البحث:  
رقم ) ID 75700 التسجيل  وتضم2012/  15/10في  المحاسبين  ال  (  جميع  عضويتها  في  جمعية 

القانونيين )مراقبي الحسابات( الحاصلين على شهادة المحاسبة القانونية وجميع الحاصلين منهم على دبلوم  
وهي بذلك تمثل مجتمع البحث ومن أهم أهدافها تنظيم قواعد مزاولة مهنة مراقبة وتدقيق  .مراقبة الحسابات 

وأنض أداءها  واساليب  الحسابات  باطالحسابات  وتدقيق  مراقبة  مهنة  مجلس  مع  والتنسيق  بالتعاون  ها، 
والجهات الرسمية والمؤسسات العلمية والمنظمات المهنية داخل العراق وخارجة، وتطوير وتحديث قواعد 
في   والمساهمة  المهنة  لممارسي  المعلومات  وتحديث  وتطوير  تدريب  الى  اضافة  المهني  السلوك  وآداب 

 .(iraq.org-www.iacaلعراق في مجال تخصصها )ي لالتطور الإقتصاد 
المبحوثين:   الأفراد  وصف  في  ثانياً:  المستقلين  الحسابات  مراقبي  السادة  من  عشوائية  عينة  اختيار  تم 

بموجب إجازة ممارسة  ين  المحافظات العراقية المختلفة والمنتمين إلى الجمعية العراقية للمحاسبين القانوني
(  32استمارة ، وتم استعادة )(  36توزيع استمارات الاستبيان عليهم والتي بلغت ) مهنة صادرة منها إذ تم  

http://www.iaca-iraq.org/
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( تحليلها  جرى  التي  الاستمارات  عدد  فإن  لذا  )32استمارة،  تمثل  استمارة  الاستمارات  89(  من   )%
التحصيل الدراسي وسنوات الخدمة والفئة سب  ( يعرض وصفاً لإفراد عينة البحث ح6الموزعة. والجدول )

 العمرية للسادة المبحوثين.
 

 وصف للأفراد المبحوثين عينة البحث  (6)الجدول 
 توزيع الأفراد المبحوثين حسب التحصيل الدراسي

 معهد عربي للمحاسبين القانونيين ماجستير  دكتوراه
 

 دبلوم عالي مراقبة حسابات

 % د عدال % العدد  % العدد  % العدد 
2 6.25 2 6.25 12 37.5 16 50 

 توزيع الأفراد المبحوثين حسب الفئة العمرية ) سنة ( 
 فأكثر  61 60 - 51 50  – 41 40  – 31 30  – 24
 % العدد  % العدد  % العدد  % العدد  % العدد 

 59.37 19 18.75 6 18.75 6 3.12 1 ـ ـ
 توزيع الأفراد المبحوثين حسب سنوات الخدمة ) سنة ( 

 فأكثر  51 50  – 41 40  – 31 30  -21 20  – 11 10 – 1
 % العدد  % العدد  % العدد  % العدد  % العدد  % العدد 

 ـ 9.37 3 40.62 13 25 8 18.75 6 6.25 2 ـ
 الجدول : إعداد الباحثين 

 ( رقم  الجدول  من  العالي  6يتبين  الدبلوم  شهادة  يحملون  الحسابات  مراقبي  السادة  غالبية  إن   )
وهذا   37.5%  وكذلك شهادة المعهد العربي للمحاسبين القانونيين وبنسبة  50لحسابات وبنسبة  ة المراقب

يعكس إن هاتين الشهادتين تعدان الأساس في الحصول على إجازة مراقبة الحسابات، كما يلاحظ  كبر  
مهنية، فضلًا  ال  الفئات العمرية للسادة المبحوثين الأمر الذي يعكس منحنى خبرة عالية في حياتهم ومنها

عن فهمهم لمكونات الاستبيان والتعامل مع المعلومات الواردة فيه بشكل جيد، وكذلك يتضح من الجدول  
سنة فما فوق الأمر الذي يمكنهم من فهم كيفية   30% لديهم خبرة لأكثر من  50إن نسبة كبيرة تقترب من  

 مجال العمل.في قراءة تأثير المتغيرات المحيطة واتخاذ القرارات المناسبة 
البحث: المئوية والأوساط    ثالثاً: وصف وتشخيص متغيرات  التكرارية والنسب  التوزيعات  ويمكن ملاحظة 

الملحق رقم ) البحث في  بمتغيرات  الخاصة  المعيارية  والانحرافات  ابرز  2الحسابية  إن  لنا  يتبين  ( حيث 
مؤش هو  والتطوير  التدريب  إستراتيجية  دور  التي عززت  )المؤشرات  تساعدني  X5ر  على  ينص  الذي   )

الدورات التدريبية التي شاركت بها على اكتساب الأفكار والتصورات الجديدة في أدائي للعمل.وقد جاء ذلك  
( بلغ  حسابي  )4.406بوسط  قدره  معياري  وانحراف  الأساسية  0.6148(  بالمجالات  يتعلق  فيما  أما   ،)

أبرز المؤشرات التي عززت دور الأخلاقيات المهنية    من  لتنمية النضج المعرفي المستدام لدى المدقق فإن
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المؤشرات ) القانونية هي  المعلومات والمسؤولية  الجودة وتقنيات  التدقيق ورقابة  (، X9( ،)X13ومعايير 
(X18(  ،)X21(  ،)X23( بلغ  حسابي  بوسط  ذلك  جاء  وقد   )4.562(  ،)4.531(  ،)3.968  ،)
( 0.491(، )0.653(، )0.860(، )0.671(، )0.618)( وبانحراف معياري بلغ  4.625(، )4.343)

 على التوالي. 
علاقات الارتباط بين إستراتيجية التدريب والتطوير وتنمية النضج المعرفي المستدام لدى مدقق  رابعاً:  

 : الحسابات
وتنمية      والتطوير  التدريب  إستراتيجية  بين  الارتباط  علاقات  واتجاه  طبيعة  على  التعرف  بهدف 

الارتباط  المالنضج   معامل  استخدام  تم  المدقق،  لدى  المستدام  البحث     personعرفي  فرضية  لإثبات 
( وجود علاقة ارتباط معنوية موجبة  7)علاقة الارتباط( والفرضيات المنبثقة منها، إذ يلاحظ في الجدول )

بلغت قيمة المؤشر  آذ  بين إستراتيجية التدريب والتطوير والتنمية المستدامة للنضج المعرفي لدى المدقق ،  
( . وبهذا فقد تحققت هذه الفرضية والتي نصت على  0.01( وبمستوى معنوية )0.98الكلي لهذه العلاقة )

 وجود علاقة الارتباط معنوية إستراتيجية التدريب والتطوير وتنمية النضج المعرفي المستدام لدى المدقق.
 

 غيري البحثمت ( القيم العددية لعلاقات الارتباط بين7الجدول )
 المتغير المعتمد

 
 

 المتغير المستقل 

 النضج المعرفي المستدام لدى مدقق الحسابات 
مجال 

الأخلاقيات  
 المهنية 

مجال معايير  
 التدقيق

مجال رقابة  
 الجودة 

مجال تقنيات 
 المعلومات 

مجال المسؤولية  
 القانونية 

 المؤشر الكلي

 *0.98 *0.96 *0.97 *980. *0.95 *0.97 إستراتيجية التدريب والتطوير
 N= 32   (*) P≤0.01 df( 1,30 )( SPSSالمصدر: إعداد الباحثين بالاعتماد على برمجية )

 

وتنمية     والتطوير  التدريب  إستراتيجية  الارتباط  علاقات  عن  تفصيلية  مؤشرات  إعطاء  وبهدف 
ال هذه  من  المشتقة  الفرضيات  ضوء  وفي  المدقق  لدى  المستدام  المعرفي  تحليل  فرضالنضج  تم  فقد  ية 

( 7علاقات الارتباط بين إستراتيجية التدريب والتطوير وتنمية النضج المعرفي المستدام إذ يشير الجدول )
المستدامة   التنمية  ومجالات  والتطوير  التدريب  إستراتيجية  بين  موجبة  معنوية  ارتباط  علاقة  وجود  إلى 

م  المهنية،  )الأخلاقيات  المدقق  لدى  المعرفي  المعلومات، عايللنضج  تقنيات  الجودة،  رقابة  التدقيق،  ير 
التوالي) على  الارتباط  معامل  قيمة  بلغت  إذ   ، القانونية(  )0.95() 0.97المسؤولية   )0.98(  )0.97  )

 (.0.01( وبمستوى معنوية ) 0.96)
  دقق خامساً: علاقات التأثير بين إستراتيجية التدريب والتطوير وتنمية النضج المعرفي المستدام لدى م

)الحسابات:   الجدول  التنمية  8يبين  في  مستقلًا  متغيرا  باعتباره  والتطوير  التدريب  إستراتيجية  تأثير   )
 المستدامة للنضج المعرفي لدى المدقق باعتباره متغيراً معتمداً .
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( ملخص نتائج لعلاقة تأثير إستراتيجية التدريب والتطوير على تنمية النضج المعرفي  8الجدول )
 ى مدقق الحساباتم لدالمستدا

 المتغير المعتمد
 

 المتغير المستقل 
 

النضج المعرفي المستدام لدى 
 2R المدقق بدلالة مجالات التطوير 

F 

0B 1B الجدولية  المحسوبة 

 0.390 إستراتيجية التدريب والتطوير
0.931 

(35.14* ) 0.976 1234.5 7.56 

 )P≤0.01   df (*) المحسوبة   t( تشير إلى قيم )  N= 32(  SPSSالمصدر: إعداد الباحثين بالاعتماد على برمجية )
1,30 ).) 

 

( الجدول  من  المعرفي 8يلاحظ  النضج  تنمية  في  والتطوير  التدريب  لإستراتيجية  معنوي  تأثير  وجود   )
( وهي أعلى من قيمتها الجدولية البالغة    1234.5المحسوبة )    ( F )المستدام لدى المدقق، إذ بلغت قيمة

( لها، وتشير قيمة معامل  .2R   ( )9760. وبلغ معامل التحديد )  ( 1,30 )درجتي حرية    عند   (7.56)
( من الاختلافات )التباين( المفسرة في مجالات تطوير النضج المعرفي  97%( هذه إلى ان )  2Rالتحديد )

لا عشوائية  متغيرات  إلى  الباقي  ويعود  والتطوير  التدريب  إستراتيجية  إلى  تعود  يمالمستدام  السيطرة    كن 
( لها t( واختبار )Bعليها او أنها غير داخلة في نموذج الانحدار أصلًا ، ومن خلال متابعة معاملات)

البالغة ) tتبين أن قيمة ) *( وهي قيمة معنوية واكبر من قيمتها الجدولية والبالغة ) 35.14( المحسوبة 
ذلك قد تحققت الفرضية الرئيسة  ( وب ( 1,30 ( ودرجتي حرية    0.01( عند مستوى معنوية )  1.697

( الجدول  فيعرضها  التفصيلية  الأثر  علاقات  عن  أما  التدريب 9الثانية.  إستراتيجية  تأثير  يبين  والذي   )
 والتطوير في كل مجال من مجالات تطوير النضج المعرفي المستدام لدى المدقق. 

 

ر على كل مجال من مجالات تطوير  تطوي( ملخص نتائج لعلاقة تأثير إستراتيجية التدريب وال9الجدول )
 النضج المعرفي المستدام لدى مدقق الحسابات

 المتغير المستقل المتغيرات المعتمدة
 إستراتيجية التدريب والتطوير

2R 
F 

 الجدولية المحسوبة
مجال الأخلاقيات  

 المهنية 
0B 1.36 

0.950 567.97 

7.56 

1B 0.75 (23.83 *) 

 0B 1.78 يق مجال معايير التدق
0.902 275.10 

1B 0.66 (16.58 *) 

 0B -1.14 مجال رقابة الجودة
0.970 973.56 

1B 1.218 (31.20 *) 

 0B 0.387 مجال تقنيات المعلومات 
0.959 696.08 

1B 0.934 (26.38 *) 
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 0B -0.431 مجال المسؤولية القانونية 
0.930 396.60 

1B 1.094 (19.92 *) 
    P≤0.01 (*) المحسوبة     t( تشير إلى قيم )   N= 32(  SPSSر: إعداد الباحثين بالاعتماد على برمجية )مصدلا

df( 1,30 ) .) 

( وجود علاقات ذات دلالات معنوية باستخدام إستراتيجية التدريب والتطوير في  9نلاحظ من الجدول رقم ) 
ت المجالات الخمسة المحددة مسبقاً، ففي  لالاإحداث تنمية مستدامة في النضج المعرفي لدى المدقق بد 

تباين في تنمية   مجال الأخلاقيات المهنية نلاحظ إن مجموع ما تفسره إستراتيجية التدريب والتطوير من 
( بلغ  قد  المهنية  الأخلاقيات  مجال  في  المستدام  المعرفي  معامل 0.950النضج  قيمة  ذلك  ويدعم   ،)

أن أي تغير في إستراتيجية التدريب والتطوير بمقدار وحدة واحدة على  ( التي تدل  0.75الانحدار البالغة )
(  0.75ينتج عنه تغير في النضج المعرفي المستدام في مجال الأخلاقيات المهنية لدى المدقق بمقدار )

لقيمة   وفقاً  )  Fوذلك  بلغت  والتي  والبالغة  5.67.97المحسوبة  لها  الجدولية  قيمتها  من  أكبر  وهي   )
مجال معايير التدقيق نلاحظ  (. وفي  0.01( ضمن مستوى معنوية )1.30تي حرية )درج  ( عند 7.56)

إن مجموع ما تفسره إستراتيجية التدريب والتطوير من تباين في تنمية النضج المعرفي المستدام في مجال 
  ى أن ( التي تدل عل0.66(، ويدعم ذلك قيمة معامل الانحدار البالغة ) 0.902معايير التدقيق قد بلغ ) 

أي تغير في إستراتيجية التدريب والتطوير بمقدار وحدة واحدة ينتج عنه تغير في النضج المعرفي المستدام 
( بمقدار  المدقق  لدى  التدقيق  معايير  مجال  لقيمة  0.66في  وفقاً  وذلك   )F   بلغت والتي  المحسوبة 

( ضمن مستوى  1.30)   حرية ( عند درجتي  7.56( وهي أكبر من قيمتها الجدولية لها والبالغة ) 275.10)
مجال رقابة الجودة نلاحظ إن مجموع ما تفسره إستراتيجية التدريب والتطوير من  (. أما في  0.01معنوية ) 

 ( بلغ  قد  الجودة  رقابة  مجال  في  المستدام  المعرفي  النضج  تنمية  في  قيمة  0.970تباين  ذلك  ويدعم   ،)
البالغة ) ر في إستراتيجية التدريب والتطوير بمقدار  تغي  ( التي تدل على أن أي1.218معامل الانحدار 

بمقدار  المدقق  لدى  الجودة  رقابة  مجال  في  المستدام  المعرفي  النضج  في  تغير  عنه  ينتج  واحدة  وحدة 
لقيمة  1.218) وفقاً  وذلك   )F  ( بلغت  والتي  لها  973.56المحسوبة  الجدولية  قيمتها  من  أكبر  وهي   )

( ) 7.56والبالغة  حرية  درجتي  عند   )1.30  )( معنوية  مستوى  تقنيات  0.01ضمن  مجال  وفي   .)
نلاحظ إن مجموع ما تفسره إستراتيجية التدريب والتطوير من تباين في تنمية النضج المعرفي المعلومات  

( بلغ  قد  المعلومات  تقنيات  مجال  في  البالغة  0.959المستدام  الانحدار  معامل  قيمة  ذلك  ويدعم   ،)
ي إستراتيجية التدريب والتطوير بمقدار وحدة واحدة ينتج عنه تغير  ير ف( التي تدل على أن أي تغ0.934)

( وذلك وفقاً لقيمة  0.934في النضج المعرفي المستدام في مجال تقنيات المعلومات لدى المدقق بمقدار )
F  ( بلغت  والتي  )696.08المحسوبة  والبالغة  لها  الجدولية  قيمتها  أكبر من  ( عند درجتي  7.56( وهي 

نلاحظ إن  (. أما في المجال الأخير وهو المسؤولية القانونية  0.01ضمن مستوى معنوية )  (1.30حرية )
في مجال  المستدام  المعرفي  النضج  تنمية  في  تباين  من  والتطوير  التدريب  إستراتيجية  تفسره  ما  مجموع 

تي تدل على  ( ال1.094(، ويدعم ذلك قيمة معامل الانحدار البالغة )0.930المسؤولية القانونية قد بلغ )
المعرفي  النضج  في  تغير  عنه  ينتج  واحدة  وحدة  بمقدار  والتطوير  التدريب  إستراتيجية  في  تغير  أي  أن 

المحسوبة والتي    F( وذلك وفقاً لقيمة  1.094المستدام في مجال المسؤولية القانونية لدى المدقق بمقدار )
( ضمن  1.30( عند درجتي حرية )7.56ة )( وهي أكبر من قيمتها الجدولية لها والبالغ396.60بلغت )

 (.   0.01مستوى معنوية ) 
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 الاستنتاجات والتوصيات 

 أولًا: الاستنتاجات:
المعرفي لدى  .1 النضج  بناء واستدامة  المهمة في  التدريب والتطوير من الإستراتيجيات  تعد إستراتيجية 

ويرها على نحو إيجابي  وتطالمدقق فهي تساعد على تزويد المدققين بمعارف معينة وتحسين مهاراتهم  
 وبناء. 

النضج المعرفي المستدام لدى المدقق يمثل المسار التطوري الذي يتم التركيز فيه على مجموعة من   .2
مراحل   من  مرحلة  أعلى  إلى  بالمدقق  للوصول  التدقيق  وجودة  الوقت  إطار  في  المتسلسلة  المراحل 

م خارطة طريق تمكنه من تطوير معرفته  رس النضج وهي الإبداع والتميز في استدامة المهنة من خلال
 وتحسينها. 

أظهرت نتائج تحليل علاقة الارتباط لمتغيري البحث وجود علاقة ارتباط معنوية موجبة بين إستراتيجية   .3
التدريب والتطوير والنضج المعرفي المستدام لدى المدقق، وهذا ما يؤشر صحة تحقق فرضية البحث 

 ط. التي افترضت وجود علاقة ارتبا
إستراتيجية   .4 بين  ايجابي  معنوي  تأثر  وجود  عن  البحث  لمتغيري  الأثر  علاقة  تحليل  نتائج  كشفت 

 التدريب والتطوير والنضج المعرفي المستدام لدى المدقق.

 في ضوء الاستنتاجات التي تم التوصل إليها تم عرض جملة المقترحات وهي:ثانياً: التوصيات: 
والجمعيات   .1 الهيئات  اهتمام  التدريبية  المضرورة  الدورات  وإقامة  والتطوير  التدريب  بإستراتيجية  هنية 

 المختلفة للمدققين وبشكل يتناسب مع التطورات المعرفية الجديدة واستدامتها.
ضرورة تشجيع المدققين على تنمية مهارتهم العلمية والعملية وحثهم على نحو متواصل ومستمر لتطوير   .2

 نفتاح ومواكبة كافة التطورات. الاقدراتهم وتحسين أدائهم للتواصل و 
ضرورة اهتمام الهيئات والجمعيات المهنية بالمجالات الأساسية التي تساهم في تنمية النضج المعرفي  .3

المستدام للمدقق مثل الأخلاقيات المهنية ومعايير التدقيق ورقابة الجودة وتقنيات المعلومات والمسؤولية 
 القانونية. 

لات المناسبة للمدققين للمشاركة في برامج تدريبية عالمية، والتواصل مع سهيتشجيع وتحفيز وتقديم الت .4
النضج   وتنمية  تطوير  في  والمستجدات  التطورات  إليه  وصلت  ما  على  للتعرف  الدولية  المنظمات 

 المعرفي المستدام لدى المدقق.
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 الملخص: 

الدراسة   هذه    العامة   المساهمة  الصناعية  الشركات  في  المالي   الاداء  تحسين   في  الخارجي  التدقيق  دور  بيان  إلىهدفت 
. تم استخدام  2019لغاية عام    2016شركة صناعية مدرجة في بورصة عمان للفترة من عام    41، لعينة شملت  الأردنية

 الخارجي, وقد تم  التدقيق  (، لقياس جودةمدققلمدقق، ورأي المدقق, وفترة الاحتفاظ بال، واستقلالية امكتب التدقيقحجم  )
استخدام معدل العائد على الاصول لقياس الاداء المالي، ولتحقيق هدف الدراسة فقد تم الحصول على المعلومات المتعلقة 

ا للفترة  الدراسة  لعينة  السنوية  المالية  التقارير  من  الدراسة  عمبمتغيرات  لبورصة  الإلكتروني  الموقع  ومن  وتم  لمغطاة  ان، 
المتعدد الانحدار  أسلوب  هناك  استخدام  الدراسة  نتائج  أظهرت  وقد  الدراسة.  فرضيات    جودة  بين  خطيه  علاقة  لاختبار 

إحصائيه  وجود  إلى  النتائج  تشير.  للشركات  المالي  الاداء  و  التدقيق دلاله  ذو    ء الادا  على  التدقيق  مكتب  حجم  بين  أثر 
  الصناعيه  للشركات  المالي  الاداء  على  الخارجي  المدقق  استقلالية  و  عمان  رصةو ب  في  المدرجه  الصناعيه  للشركات  المالي

  يوجد   لا  ولكن   عمان،  بورصة  في  المدرجه  الصناعيه  للشركات  المالي   الاداء   على  المدقق  رأي  عمان   بورصة   في   المدرجه
الاحتفاظ  بين  أثر الدراسه  و   .عمان   بورصة  في  المدرجه  الصناعيه  للشركات  اليالم  الاداء  و  المدققب  فترة  هذه  توصي 

دراسه اثر جودة التدقيق  داء المالي و استخدام مقاييس اخرى لجودة التدقيق واستخدام مقاييس اخرى للا الدراسات المستقبلية
 . جودة التقارير الماليهعلى 

 , الشركات الصناعيه عمان , بورصة المالي  الخارجي, الاداء التدقيق جودةالكلمات المفتاحيه: 

 

 ة: المقدم
الشركات، في الحصول على  في  الأطراف ذات العلاقة    لمساعدة  الرئيسي  المصدرتُعتبر التقارير المالية  

مناسبة بشأن الاستثمار في المشاريع  بحيث تكون    اتخاذ قراراتهم،  عملية  المعلومات التي يحتاجونها في
موثوقة   ون هذه المعلومات ذات جودة وان تك  حصول على معلومات ماليةيتطلب الوبالتالي  الاقتصادية  

 . وقابلة للمقارنة
ينظر   المالية،  القوائم  مستخدمي  لاختلاف  تبعاً  الأرباح  معلومات  على  تبنى  التي  القرارات  تختلف 

اتخاذ المساهمون إلى الأرباح كمقياس لأداء المديرين، والمقرضين يعتمدون على الأرباح لمساعدتهم في  
المستثم أما  الائتمانية،  اقراراتهم  لتقييم  الأرباح  يعتمدون على  فإنهم  تحتويه  رون  ما  ستثماراتهم من خلال 
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(، غير أن الاعتماد  Block, 1999الأرباح الحالية من قدرة تنبؤية باستمرار الأرباح في الفترات القادمة )
بة  ، كإدارة الأرباح وارتفاع نس تهمستوى جود عوامل تؤدي إلى تخفيض    على رقم الربح وحده قد يؤثر عليه

لتركيزها على كمية الأرباح دون    وذلك  يؤدي إلى اتخاذ قرارات لا تتسم بالعقلانية  حيث   المستحقات فيها،
( جودتها  على  الماليه  وسلامة  دقة  فإن  لذلك  (،Chan et al, 2006التركيز    اهم   من  تعتبر  البيانات 

قامت   ات,القرار   اتخاذ   عملية  في  المدخلات  بالز   التشريعات   لذلك    تدقيق   بضرورة  الشركات   اموالقوانين 
  دقيقه   غير   مالية  قوائم  على   الاعتماد   مخاوف  لتقليل  وذلك  قانوني   حسابات   مدقق  قبل  من   المالية  قوائمها

(Alzoubi, 2016; Eskandai et al., 2014.) 
لذلك   الماليه,  القوائم  في  محتويات  اهم  أحد  الارباح  تمثل    المحاسبي   النظام  مخرجات   أحد   عتبريحيث 

عمليةيُ   الذي  الشركات   أداء  لقياس  المهمة نماذج  من  العديد  في    لإختلاف   تبعاً   القرارات   اتخاذ   ستخدم 
  اتخاذ   عملية  عند   المشاكل  من  للعديد   المالية  التقارير  امستخدمو   يتعرض حيث    المالية،  القوائم  مستخدمي

  أهم   من  تعتبر  والتي  لية الما  التقارير  في  المعلومات   جودة  في  مثلتت  المشاكل  تلك  أهمو ,  الهامة  القرارات 
الرئيسيه    أهم  من   المالية  التقارير   جودة  عتبرت  حيث ,  الشركات   عن   المالية  المعلومات   مصادر المتطلبات 

 Charumathi)  لمستخدمي هذه التقارير والتي تساعدهم في عملية اتخاذ القرارت الاستثماريه المناسبه.

& Krishnan, 2013  ,)  على   التأثير  في  قدرتها  يفقدها   معلومات لا  هذه  إصدار  في   الـتأخيرحيث  
 إصدار  توقيت   على   المؤثرة  العوامل  أهم   من   الخارجي  المدقق  تقرير  تقديم  توقيت   يعتبر  وكذلك,  القرارات 
 (. Nor et al., 2010)  المالية التقارير
  الكبرى   ت ركاالش  من  العديد   في افلاس  حالات   مؤخراً   لمالعا  شهدها  لتي  التي  العالمية  المالية  الازمة  أسفرت 

 مدققوا  يعدها  التي  التقارير  مصداقية  مدى  حول  التساؤلات   من  العديد   لظهور  ذلك  ساهم  حيث   العالم,  في
  المستثمرين   ثقة  تعزيز  في  عليها   الاعتماد   يتم  التي  الاساسية  المراجع  أحد   يعتبر  إذ   الخارجين،  الحسابات 

  والحد  المالية،  القوائم  في  الجوهرية  الأخطاء  افاكتش  على  التدقيق  عملية  قدرة  خلال  من  يةالمال  القوائم  في
  مهمًا   دورًا  التدقيق  جودة  كما تلعب   .(Alzoubi, 2016والمساهمين)   الإدارة   بين  فيها   المعلومات   تباين  من
 بشكل  تعمل  التي  سواقللأ  ضروري   أمر  ويعتبر  المالية  البيانات   ونزاهة  مصداقية  في  الثقة  على  الحفاظ  في
  وفقًا   إجراؤها  يتم  التي  الخارجية  التدقيق  لعمليات   يمكن   و,  المالي  الأداء  ى تحسينو التي تعمل عل  جيد 

 تساعد  بالتالي و المدققه الشركات  قبل من المحاسبية المعايير تنفيذ  تعزز أن الجودة عالية التدقيق لمعايير
 التدقيق   ات لي عم  تساعد   أن  يمكن  وايضا.  ومفيدة  وشفافة  موثوقة  المالية  بياناتها  تكون   أن  ضمان  في

  المالي   الأداء  في تحسين  المساهمة  وبالتالي  الشركات،  على  الداخلية  للرقابة  الحوكمة   تعزيز  في  السليمة
(Internal Audits Board, 2011 ًوبناء )  أساسي  كمطلب  التدقيق بجودة  الاهتمام زاد  لقد  تقدم ما على 

 آثار   من  لها  لما  المالية  قوائمها  على  ةالثق  اضفاء  في  الشركات  ادارة  ترغب   حيث   ،الأطراف  من  للعديد 
  التدقيق   بجودة  الاهتمام  ان  الى  بالاضافة  للشركات،  التنافسية  القدرات   ودعم  الاستثمارت   من  المزيد   لجذب 

والمحللين  فائدة  ذو المالية   ئمالقوا  جودة  على   الاعتماد   عند   المحتملة  المخاطر  تقييم  في  للمستثمرين 
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(Houqe et al., 2015 و .)المعلومات  جودة  ضعف  حول   المخاوف  زيادة  إلى  المالية  الأزمات   هذه  أدت  
  المالية   التقارير  بجودة  الاهتمام  إلى  الشركات   من  بالعديد   أدى  الذي  الأمر,  المالية   التقارير  تحتويها  التي

  الدراسة   هذه  أهمية  تظهر  هنا  من(.  2014,  الجليل  وعبد   نصار  أبو)  التي تعكس الاداء المالي للشركات 
مية رقم الربح أو الخسارة المحاسبي بإعتباره النتيجة النهائية لعمل الشركة خلال فترة زمنية معينة أو  أه من

المساهمين،   قبل  من  أدائها  مقياس  لكونه  الإدارة  هاجس  يعتبر  الأرباح  ديمومة  إن  معينة،  إنتاجية  دورة 
 .  المالية التقارير محتوى  جودة على رةالمؤث العوامل أحد  باعتباره ودة التدقيقج إلى التوجه وبالتالي إن

  الصناعية   الشركات   في  الاداء المالي  على  الخارجي  التدقيق   جودة  أثر   بيان  إلى  الدراسة   هذه  تسعى   وعليه
  الباحثين   من  العديد   الدراسة  هذه  تساعد   وسوف(,  2019-2016)   للفترة  عمان   بورصة  في  المدرجة

 الموضوع   هذا  ويعتبر,  الاداء المالي  مع  تربطها  التي  ةلاقالع  ومدى  جودة التدقيق  موضوع  في  لمهتمينوا
 . عالمياً  أو محلياً  أكان سواء الباحثين قبل من اهتمام وذو, الحالي للعصر المواكبة المواضيع من

 :التالية الأسئلة خلال من الدراسة مشكلة  عن التعبير ويمكن
الصناعيه المدرجه في سوق عمان    مكتب التدقيق على الاداء المالي للشركات هل يوجد أثر لحجم   .1

 المالي؟ 
أثر   .2 يوجد  عمان   استقلاليةهل  سوق  في  المدرجه  الصناعيه  للشركات  المالي  الاداء  على  المدقق 

 المالي؟ 
 ؟ تقرير المدقق على الاداء المالي للشركات الصناعيه المدرجه في سوق عمان الماليهل يوجد أثر ل .3
رجه في سوق عمان  ى الاداء المالي للشركات الصناعيه المد هل يوجد أثر لفترة الاحتفاظ بالمدقق عل .4

 المالي؟ 
 الدراسات السابقة

  تحسين   في  تساهم  سوف  انها  خلال  من  المالي  والاداء  التدقيق  جودة  بين  ما  العلاقة  مسألة  ظهور  ادى  لقد 
 العلاقة   هذ ه  أثر  دراسة  ويمكن.  للشركات   المالي  داءالا  على  بدوره  ينعكس  مما  المالي،  التقرير  مصداقية

 Elewa and Haddad)حيث تناولت دراسة    .المالي  الاداء  على  التدقيق  جودة  مقاييس  إثر  خلال  من

فحص تأثير جودة التدقيق على أداء الشركة. وتم استخدام البيانات المالية للشركات غير المالية   (2019
من ثلاثين شركة غير مالية. . وتتكون عينة الدراسه  100وعدده  شركة    المدرجة في البورصة المصرية

. تم قياس المتغيرات المستقلة هي تجربة المدقق )تقاس  2014-2010فترة خمس سنوات    تغطي الدراسة
(, والمتغيرات التابعة هي العائد على الأصول ROT( واستقلال المراجع )تقاس بتدوير المراجع  Big-4بـ  

ROA  د على حقوق الملكية  والعائROEوذجي،  وائية تأثير النم. وفقا لنتائج عشBIG 4    وROT    يكون
 لها تأثير ضئيل على العائد على الأصول والعائد على حقوق المساهمين للشركة.  

هدفت من هذه الدراسه الى دراسة تأثير جودة التدقيق على أداء الشركة (  Sayyar, et al 2015دراسة )
المالي عام  للشركات  من  الفترة  في  المدرجة  تم  2012عام  إلى    2003زية  حيث   ، الدراسة  هذه  في   .
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التدقيقدام  استخ التدقيق  اتعاب  جودة  لقياس  التدقيق  شركة  تم وتداول  حيث  على    .  العائد  استخدام 
كمؤشرات لقياس الاداء. لقد وجدت هذه الدراسه أن هناك علاقة ضئيلة بين    Tobin’s qالموجودات و  

ج وتناوب شركة  وكلاء  التدقيق  )رسوم  التدقيق  و  ودة  مرتبطة  ROAالتدقيق(  التدقيق  أن رسوم  أيضًا   .
بـ   وإيجابي  كبير  الوكلاء Tobin’s Qبشكل  عن  البحث  المستقبلية  للدراسات  الدراسه  هذه  اوصت   .

مر  مثل  التدقيق  لجودة  آخرين  بوكلاء  الشركة  أداء  تأثر  كيفية  في  ويبحث  التدقيق  لجودة  اجعي  الآخرين 
 قيق. الحسابات المتخصصين ونوع شركة التد 

وحمدان،   عجيله  )أبو  الصناعية  (  2013دراسة  الشركات  إدارة  ممارسة  مدى  استكشاف  إلى  هدفت 
التدقيق  جودة  تأثير خصائص  ومدى  الأرباح،  لإدارة  عمان  ببورصة  المدرجة  الأردنية  العامة  المساهمة 

التدقيق   مكتب  وارتباط  التدقيق،  مكتب  با)حجم  الاحتفاظ  وفترة  عالمية،  تدقيق  وأتعاب  بمكاتب  لعميل، 
نتائج الدراسة أن الشركات الصناعية  أظهرت  ة العميل( في إدارة الأرباح.  التدقيق، والتخصص في صناع 

-2001(الأردنية المدرجة ببورصة عمان قد قامت بممارسة إدارة الأرباح خلال مختلف سنوات الدراسة  
ق التي تم استخدامها في الدراسة  ذو دلالة إحصائية لكل خصائص جودة التدقي. وتبين وجود أثر  )2006
 ة الأرباح، باستثناء متغير ارتباط مكتب التدقيق بمكاتب تدقيق عالمية.في إدار 

قاسم,   )الدباس  القيمة    (,2012دراسة  على  التدقيق  جودة  أثر  على  التعرف  إلى  الدراسة  هذه  هدفت 
تم قياس جودة التدقيق من خلال  بنوك الأردنية المدرجة في بورصة عمان، و السوقية للسهم الواحد في ال

 (14جم المكتب، أتعاب التدقيق، التخصص في عمليات التدقيق (، وقد إحتوت عينة الدراسة )أبعاد ) ح
. وبعد جمع البيانات وتحليلها بإستخدام  2012)  – (2009بنك مدرجة في بورصة عمان خلال الفترة من  

حجم المكتب    يجابي ما بين جودة التدقيق والمتمثلة فينحدار. أظهرت نتائج الدراسة وجود أثر إأسلوب الإ
الأردنية  البنوك  في  الواحد  للسهم  السوقية  القيمة  على  التدقيق  عمليات  في  والتخصص  التدقيق  وأتعاب 

 المدرجة في بورصة عمان.  
لتحقق من تأثير جودة التدقيق، هدفت إلى ا(  Al-Mousawi and Al-Thuneibat, 2011دراسه )

متوسط عملاء شركة التدقيق، على عمليات إدارة الأرباح، مقاسة بالمستحقات غير    من خلال  وتم قياسه
والاجابة    وتم  العادية. الدراسة  بيانات  لتحليل  التباين  وتحليل  والمتعدد  البسيط  الخطي  الإنحدار  استخدام 

مجموعة   إلى  الدراسة  فرضياتها. خلصت  لهعلى  التدقيق  جودة  أن  أهمها  من  النتائج  سلبي  من  تأثير  ا 
عادية، مما يعني وجود تأثير سلبي ضعيف لجودة التدقيق على عمليات  ضعيف على المستحقات غير ال

له  العميل"   "أهمية  الوسيط  المتغير  الدراسة أن  نتائج  بينت  بالأرباح من قبل الإدارات.  كذلك  التلاعب 
م  ية، أما المتغير الوسيط "إسم المدقق" فلبين جودة التدقيق و المستحقات غير العاد تأثير هام على العلاقة 

 يتبين له تأثير على تحسين تلك العلاقة. 
هدفت الى فحص العلاقة بين جودة التدقيق والتي تم قياسها عن طريق  ,  (  Rusmin,  2010دراسة )

ريق مدى ارتباطه بمكتب تدقيق  مدى تخصص المدقق في  صناعة العميل وحجم مكتب التدقيق عن ط
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شركة سنغافورية مدرجة في   301ى عينة تتكون من  هما على ممارسة إدارة األرباح. وذلك  علعالمي وأثر 
العميل    بينت .و   2003لعام    SGXسوق   بصناعة  المدقق  تخصص  بين   عكسية  عالقة  وجود  النتائج 

 رباح. وكون المدقق مرتبط بمكتب تدقيق عالمي مع ممارسة إدارة األ
الخصائص   الدراسة الى اختبار العلاقة بين جودة التدقيق وبعض  هدفت هذه  , (2002حميدات،  (دراسة  

وعدد  المكتب،  حجم  مثل:  التدقيق  بمكتب  مع   المرتبطة  والارتباط  بالعملاء،  الاحتفاظ  وفترة   ، العملاء 
تدقيق الدراسة مكاتب  هذه  اهمية  وتبرز  بين جود  عالمية،  العلاقة  التدقيقبأن توضح  العوامل  ة  وبعض 

 المالي، وحجم النمو في المبيعات ومعدل المديونية، واستخدم ل مثل حجم العميل، ووضعهالمرتبطة بالعمي
تضمن التدقيق  جودة  لقياس  عملي  مقياس  الدراسة  هذه  المحاسبية  ) 15)  في  المعايير  يشمل  بندا 

الصادرة عن الو  والتعليمات  والشروط  المالية  الاوراق  التقارير  اجب هيئة  في  الصادر  توافرها  ة عن  المالية 
المالية ،وتم إجراء اختبار لمؤشرهيئة الاو  التعليمات من خلال تطبيقه على   راق  الإفصاح بموجب هذه 
وخدمية مساهمة عامة، من أجل   شركة صناعية  )86على عينة تتألف من )   2000السنوية لعام   التقارير

بيانات  على  و  الحصول  جودة    بينت   ايضاالدراسة.  مستوى  أن  الدراسة  هذه  لدىنتائج  مكاتب   التدقيق 
( على  ازداد  وأن  )%70التدقيق  الشركات  هذه  التدقيق   من  مكتب  حجم  بحسب  يختلف  الجودة  مستوى 

ذات دلالة احصائية بين جودة التدقيق   العميل ووضعه المالي، الا أنه ليس هناك أية علاقة ارتباط وحجم
 .ل المديونيةاتب عالمية وفترة الاحتفاظ بالعميل ومعد مك  وكل من الارتباط مع

 وبناءً على ما سبق لقد تم صياغة الفرضيات التالي: 
H1  :  الشركات في  المالي  والأداء  التدقيق  شركة  حجم  بين  إحصائية  دلالة  ذات  ايجابيه  علاقة  يوجد 

 . الصناعية الأردنية

H2  :استقلا بين  إحصائية  دلالة  ذات  ايجابيه  علاقة  الشركات يوجد  في  المالي  والأداء  المدقق  ليه 
 . الصناعية الأردنية

H3  :  الصناعية الشركات  في  المالي  والأداء  المدقق  بين رأي  إحصائية  دلالة  ذات  ايجابيه  يوجد علاقة 
 . الأردنية

H4  :  بين إحصائية  دلالة  ذات  ايجابيه  علاقة  بالمدققيوجد  الاحتفاظ  الشركات    فترة  في  المالي  والأداء 

  عية الأردنية.الصنا

 الفرضياتتحليل البيانات واختبار 
 مجتمع الدراسة وعينتها:

لها قوائم مالية   المدرجة في بورصة عمان والمتوفر  الصناعية  الشركات  الدراسة من كافة  يتكون مجتمع 
( شركة, حيث تم إبعاد بعض الشركات لسببين:  41(, أما عينة الدراسة فقد بلغت )2019-2016للفترة ) 
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اء تحليل البيانات  تم إبعاد بعض البيانات لبعض الشركات أثنلعدم توفر بيانات كافية لسنة الدراسة, و إما  
 (.Outliersلاعتبارها قيم شاذة )

 مصادر جمع البيانات:
لغايات الحصول على البيانات اللازمة لتحقيق أهداف الدراسة سوف يتم الاعتماد على المصادر الثانوية، 

الاع  يتم  سوف  السحيث  والدراسات  والأدبيات  الكتب  على  الدراسة،  تماد  بموضوع  علاقة  لها  التي  ابقة 
 ذلك سوف يتم الرجوع إلى بورصة عمان للوصول إلى القوائم المالية المنشورة للشركات الصناعية. وك

 متغيرات الدراسة وطريقة قياسها:
 أولًا: المتغيّر المستقل  

 دقيق من خلال المتغيرات التالية: جودة التدقيق: تم التعبير عن جودة الت
التدقيق:  مك  حجم.  1 إعطاء  تب  خلال  من  المتغير  هذا  قياس  شركة  1)   رقميتم  كانت  إذا    )

 (. )صفر التدقيق من الشركات الأربعة الكبيرة وإذا كانت غير ذلك تأخذ 
  ( إذا كان مستقل وإذا كان 1)   رقماستقلالية المدقق: يتم قياس هذا المتغير من خلال إعطاء  .  2

 (.)صفر غير ذلك تأخذ 
( إذا  كان رأي المدقق نظيف 1)  رقمم قياس هذا المتغير من خلال إعطاء  دقق: يترأي الم.  3 

 (.)صفر وإذا كانت غير ذلك تأخذ 
بالمدقق.  4 الاحتفاظ  إعطاء  فترة  خلال  من  المتغير  هذا  قياس  يتم  شركة 1)   رقم:  بقيت  إذا   )

 (.)صفر تأخذ  التدقيق اكثر من اربع سنوات وإذا كانت غير ذلك
 ير التابع: ثانياً: المتغ

( العائد على الأصول  المتغير من خلال معدل  هذا  قياس  تم   : للشركات  المالي  ( ROAالأداء 
 وهو من أهم المقاييس المستخدمة لقياس الأداء المالي وتم أعتمادهما في هذه الدراسة.

 نموذج قياس متغيرات الدراسة:
التابع    لبيان اثر العلاقة بين كل متغير المتعدد لقياس  تم استخدام تحليل الانحدار  مستقل على المتغير 

 العلاقة بين المتغيرات المستقلة والمتغير التابع: 

 :نموذج الدراسة
 

 Notes: Big4= Audit Firm Size, AUIND = Audit Independence, AOPIN = Audit Opinion, AT = 
Audit Retention and ROA= Performance.  

أن:  ال: (ROA)  حيث  للشر الأداء  التدقيقBig4 :,  كاتمالي  شركة  الخارجي,  AIND,  تصنيف  المدقق  اتعاب   :

AOPIN ,رأي المدقق الخارجي :AT :فترة الاحتفاظ بالمدقق ,α ,الثابت :βالخطأ العشوائي. , : معامل النموذج : 
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 الاحصاء الوصفي: 
 ( 1جدول رقم )  :الإحصاء الوصفي 

Variables N Minimum Maximum Mean Std. Deviation 

Big4 120 .00 1.00 .632 9.439 

AIND 120 .00 1.00 .639 0.369 

AOPIN 120 .00 1.00 .566 2.974 

AT 120 .00 1.00 .12 0.153 

ROA 120 -.50 .45 .0361 .1474 

 

ياري  والانحراف المع   0.632يق بلغ  ( أن الوسط الحسابي لحجم مكتب التدق1يُلاحظ من الجدول رقم )
وهذا يدل على ان غالبية الشركات  أما أدنى قيمة فبلغت صفر، 1، حيث بلغت أعلى قيمه    9.439بلغ  

الكبرى   التدقيق  شركات  في  حساباتها  دققت  قد  المدقق Big4الصناعيه  لاستقلالية  الحسابي  والوسط   .
بلغ   بلغ    0.639الخارجي  المعياري  قيمه    0.369والانحراف  أعلى  وبلغت  أد  1،  قيمأما  فبلغت نى  ة 

وهذا يدل على ان غالبية شركات التدقيق الخارجي مستقله. والوسط الحسابي رأي المدقق الخارجي   صفر،
وهذا   أما أدنى قيمة فبلغت صفر ، 1، وبلغت أعلى قيمه    2.974والانحراف المعياري بلغ    0.566بلغ  

ال المدققين  رأي  غالبيه  ان  على  والوسط  يدل  ايجابي.  كان  لخارجيين  بالمدقق الحسابي  الاحتفاظ   فترة 
 أما أدنى قيمة فبلغت صفر، 1، وبلغت أعلى قيمه    0.153والانحراف المعياري بلغ    0.12الخارجي بلغ  

العائد  لمعدل  الحسابي  والوسط  لها.  الخارجي  المدقق  بتغيير  تقم  لم  الشركات  ان غالبيه  على  يدل  وهذا 
أما أدنى   45. ، وبلغت أعلى قيمه    0.1474ري بلغ  والانحراف المعيا  0.0361بلغ  على الاصول قد  

 . 50.-قيمة فبلغت 

 اختبار صحة البيانات ونموذج الدراسة:
 الدراسة  ونموذج البيانات صحة اختبار(: 2)  جدول رقم

Variables Multicollinearity Autocorrelation 

Tolerance VIF Durbin-Watson 

Big4 .901 1.11  

 

1.519 
AIND .979 1.022 

AOPIN .975 1.026 

AT .887 1.128 

 
  ونظرًا .  الدراسة  عينة  في  مدرجة  الصناعيه  الشركات   لجميع  المتاحة  البيانات   جميع  لتشمل  الدراسة  أجريت 

.  ا وصالحً   مفيدًا  النموذج  اعتبار  فيمكن  ،  الدراسة  مجتمع   إجمالي  من  %89  من   يتكون   العينة  حجم   لأن
الجدول ) يبين  لا  متغير  لكل  VIF  لمعام   (2رقم    بين   تداخل  يوجد   لا  وبالتالي   ،  10  عن  يزيد   حيث 

.  التابع   المتغير  على  المستقلة   المتغيرات   تأثير  لتفسير  للغاية  مناسب   النموذج  أن  يعني  وهذا  ،  المتغيرات 
  لذلك  ،  1.519  وقيمته  ،Durbin-Watson (D-W)  اختبار  استخدام  تم  التلقائي،  بالارتباط  يتعلق  فيما
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  تتراوح   ،  المناسبة   هذه  في .  المتغيرات   بين  التلقائي   الارتباط   مشكلة   وجود   عدم  على  جيدًا  مؤشرًا   اذ ه  يعد 
 (. P  2003,،Gujarati,496) 2.5  و  1.5  بين( D-W)  لاختبار  المثلى القيمة

 اختبار الفرضيات:
الجدول ) يبين  وي2رقم  المتعدد،  الانحدار  تحليل  نتائج  نموذج(  أن  الجدول  هذا  من  الانحدار    لاحظ 

دلالة ذو  )  المستخدم  قيمة  بلغت  )  F-Statistic  )8.312إحصائية  إحصائية   = P valueبدلالة 

، وهذا يدل على أثر ذو دلالة إحصائية لجودة التدقيق على الاداء المالي   0.05، وهي أقل من  (0.000
تقلة  لمتغيرات المس(، بمعنى أن ا0.207( بلغت ) 2RAdjustedللشركات. كما يُظهر الجدول أن قيمة ) 

% من التغير في المتغير التابع الاداء المالي للشركات الذي تم قياسة بقيمة معدل  20.7تفسر ما نسبته  
  .(ROA)العائد على الاصول 

 نتائج تحليل الانحدار الخطي المتعدد  :(3جدول رقم )
   

Notes: Big4: Audit Firm Size, AIND: Audit Independence, AOPIN: Audit Opinion, AT: 
Audit retention and ROA: Performance.    

 

 اختبار الفرضيات:
 اختبار الفرضية الاولى:

ذات دلالة إحصائية ما بين حجم شركة التدقيق    ايجابيه  نصت الفرضية الأولى على أنه يوجد علاقة
والأداء المالي في الشركات الصناعية الأردنية. بالرجوع إلى نتائج تحليل الانحدار المتعدد الواردة في  

ايجابية ذات دلالة إحصائية ما بين نوع شركة التدقيق والأداء في  ( تبين وجود علاقة  3الجدول رقم )
(, أي  Sig.=0.004( وقيمة )t=1.823الشركات الصناعية الأردنية عينة الدراسة حيث بلغت قيمة )

تتمتع بأداء مالي جيد مقارنة بالشركات    Big 4بمعنى الشركات التي تم تدقيق حساباتها لدى شركات  
مما يدل على أهمية متغير نوع شركة التدقيق في التأثير على    Big 4ها لدى  التي لم تدقق حسابات

(  2012الأداء المالي لدى الشركات الصناعية الأردنية نتائجنا تتفق من نتائج دراسة )الدباس قاسم,  
  التي وجدت علاقة ايجابية ما بين نوع شركة التدقيق والأداء المالي في البنوك الاردنيه. وبالتالي يتم

 قبول الفرضية .

      Variables                          Standardized Coefficients 

 Beta t Sig. 

Big4 1.112 1.823 .004 

AIND .598 .542 .003 

AOPIN .721 .921 .012 

AT .942 .875 .712 

Dependent Variable: ROA 

2Adjusted R 0.207 

P value 0.000 

F value 8.312 
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 اختبار الفرضية الثانيه: 
يوجد علاقة انه  الثانيه على  الفرضيه  المدقق   ايجابيه  نصت  استقلاليه  بين  ما  احصائية  دلالة  ذات 

والاداء المالي في الشركات الصناعية الاردنية بالرجوع الى نتائج تحليل الانحدار المتعدد الوارد في 
ابية ذات دلالة احصائية ما بين استقلاليه المدقق والاداء في  ( تبين وجود علاقة ايج3جدول رقم )

الاردنية الصناعية  )   ,الشركات  قيمة  بلغت  وقيمة0.542حيث   )  (Sig=0.003  ان بمعنى  اي   )
الشركات التي فيها مدقق مستقل ادائها المالي افضل بالمقارنه مع الشركات التي لديها مدقق لا يتمتع  

اهميه ان يتمتع المدقق بالاستقلاليه لما لها من تاثير ايجابي  على الاداء بالاستقلاليه مما يدل على  
وبالتالي    ,(  Rusmin,  2010المالي للشركات الصناعيه الاردنيه نتائج هذه الدراسه تتفق مع دراسة )

 يتم قبول الفرضية. 
 اختبار الفرضية الثالثة:  

دلالة احصائية ما بين رأي المدقق والاداء  ذات    ايجابيه  نصت الفرضيه الثالثة على انه يوجد علاقة
الوارد في جدول   المتعدد  تحليل الانحدار  نتائج  الى  بالرجوع  الشركات الصناعية الاردنية  المالي في 

( الشركات  3رقم  في  والاداء  المدقق  رأي  بين  ما  احصائية  دلالة  ذات  ايجابية  علاقة  وجود  تبين   )
( اي بمعنى ان الشركات التي Sig=012( وقيمة )  t=921حيث بلغت قيمة )    ,الصناعية الاردنية

كان رأي المدقق فيها غير متحفظ ادائها المالي افضل بالمقارنه مع الشركات التي كان رأي المدقق 
فيها متحفظ مما يدل على اهميه متغير رأي المدقق بالتأثير على الاداء المالي للشركات الصناعيه  

( التي وجدت علاقة Elewa and Haddad , 2019اسه مع دراسة ) الاردنيه, تتفق نتائج هذه الدر 
 ايجابية ما بين رأي المدقق والاداء المالي في الشركات وبالتالي يتم قبول الفرضية. 

 اختبار الفرضية الرابعة 
علاقة يوجد  انه  على  الرابعة  الفرضيه  بين    ايجابيه   نصت  ما  احصائية  دلالة  الاحتفاظ  ذات  فترة 

المتعدد والاد   بالمدقق الانحدار  تحليل  نتائج  الى  بالرجوع  الاردنية  الصناعية  الشركات  في  المالي  اء 
والاداء    فترة الاحتفاظ بالمدقق( تبين انها ليست ذات دلالة احصائية ما بين  3الوارد في جدول رقم )

رة  فت( أي بمعنى ان  Sig=712( وقيمة )  t=875)  حيث بلغت قيمة  ,في الشركات الصناعية الاردنية
الخارجي لا يوجد فيها اثر على الاداء المالي. نتائج هذه الدراسه لا تتفق مع دراسة    الاحتفاظ بالمدقق

الشركات 2002حميدات) في  المالي  الاداء  على  وأثرها  المدقق  تغيير  بين  العلاقة  بينت  التي   ), 
  وبالتالي لا يتم قبول الفرضية.

   النتائج والتوصيات:
الد  من  الأساسي  دراسة  الهدف  هو  التدقيق  دورراسة  المالي  تحسين    على   الخارجي   جودة  الاداء 

للشركات الصناعيه المدرجة في بورصة عمان. بناءً على تحليل البيانات واختبار الفرضيات ، وجدت  
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للشركات.   المالي  الاداء  و  التدقيق  بين جودة  هناك علاقة خطيه  أن  إلى  كما  الدراسة  النتائج  تشير 
بين حجم مكتب التدقيق على الاداء المالي للشركات الصناعيه المدرجه   لة إحصائية أثر ذو دلاوجود  

في بورصة عمان و استقلالية المدقق الخارجي على الاداء المالي للشركات الصناعيه المدرجه في  
بورصة عمان رأي المدقق على الاداء المالي للشركات الصناعيه المدرجه في بورصة عمان، ولكن لا  

و الاداء المالي للشركات الصناعيه المدرجه في بورصة عمان.    فترة الاحتفاظ بالمدققبين    أثر  يوجد 
المستقبلية الدراسات  الدراسه  هذه  مقاييس   توصي  واستخدام  التدقيق  لجودة  اخرى  مقاييس  استخدام 

 .  جودة التقارير الماليهاخرى للاداء المالي و دراسه اثر جودة التدقيق على 
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أثر القرارات الإستراتيجية في تخفيض تكاليف البنية التحتية للدفاع المدني الأردني في ظل جائحة  
 كورونا

 )) دراسة حالة مديرية دفاع مدني عجلون 
 ا.محمد العوامرة

sebastare2014@gmail.com 

 

 الملخص 
البنية التحتية للدفاع المدني الأردني في    أثر القرارات الإستراتيجية في تخفيض تكاليفهدفت هذه الدراسة إلى التعرف على  

( فقره موزعه على ثلاث إبعاد تم 37، ولتحقيق أهداف الدراسة قام الباحث بتصميم استبانه تكونت من )ظل جائحة كورونا
العاملين   استبانه على عينة عشوائية من مجتمع الدراسة المتمثل بجميع  50  تناولها للبنية التحتية للدفاع المدني ، وتم توزيع
استبانه لعدم صلاحيتها للتحليل، لذلك فان مجموع    5استبانة، واستبعدت    45في مديرية دفاع مدني عجلون ، وتم استرجاع  

استبانه، وتم قياس الأثر باستخدام اختبار تحليل الانحدار المتعدد وبعد إجراء   40  الاستبيانات في التحليل الإحصائي بلغت
القرارات الإستراتيجية   اسبة أظهرت الدراسة  مجموعة النتائج كان أهمها: أظهرت النتائج يوجد أثرالمعالجة الإحصائية المن

كورونا جائحة  في ظل  الأردني  المدني  للدفاع  التحتية  البنية  تكاليف  تخفيض  تكاليف    في   , الآليات  )تكاليف  حيث  من 
)تكالي إن  تبين  كما  التي  الأردن  في  المدني  الدفاع  لدى   ) القرارات المعدات  خلال  من  تنخفض  لا  البشرية  الموارد  ف 

الإستراتيجية( وأهم ما أوصت بهي الدراسة:  يوصي الباحث في ضرورة تطبيق القرارات الإستراتيجية  لما لها من دور كبير 
ف الآليات  في تخفيض تكاليف البنية التحتية للدفاع المدني وإيجاد حلول من خلال المتغيرات على التوالي  تخفيض التكالي

 ,تخفيض تكاليف المعدات.
المدني للدفاع  التحتية  البنية  الإستراتيجية،  القرارت  المفتاحية:  الآليات  ،الكلمات  المعدات  ،تكاليف  تكاليف    ،تكاليف 

 . جائحة كورونا ،الموارد البشرية
 

 المقدمــة 
التحديا من  العديد  وظهور  المنصرم  القرن  نهاية  في  الصناعية  الثورة  قيام  خلال  بعد  من  والتطورات  ت 

البنية   لتوفير  خدمات  من  الدول  تحتاجه  وما  سواء  حد  على   الصناعي  أو  التقني  سواء  السريع  التقدم 
التحتية والخدمية  والوقائية ومتطلبات تدعم جميع القطاعات بشكل لا يتجزأ  والحاجة لوجود بيئة تحفيزية  

الأمان المجتمعي الذي بدورة  دفع معظم الدول كعامل جذب للاستثمار الداخلي والخارجي ورفع مستوى  
إلى التوجه إلى الاهتمام في البنية التحتية وخاصة في ما يتعلق في القطاع ألخدماتي والوقائي وذلك من 
اجل الحفاظ على الاستمرارية والحد من الخسائر أو  العمل على تقليلها ولذلك فقد باتت الحاجة ملحة إلى 

وبدائل تساعد بدورها على حماية البنية التحتية للدولة  وخاصة في ما يتعلق في التوجه للبحث عن طرق  
البنية   شانها حماية  يقدمه من خدمات من  لما  نظرا  المدني  الدفاع  القطاعات  هذه  واهم  الخدمي  القطاع 

  .التحتية واستمراريتا والتي تشتمل خدماته على حماية الأرواح والممتلكات الخاص والعامة
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ة  الخدمات الكبيرة التي يقدمها الدفاع المدني هي بمثابة حجر ارتكاز للبنية التحتية  للدولة بشكل  إن كمي 
مستمر سواء خدمات الإطفاء أو الإسعاف والإنقاذ والوقاية وخاصة من خلال أزمة كورونا حيث أدت إلى 

دات وأدوات والذي يتزايد بشكل  زيادة تكاليف البنية التحتية التي يستخدمها  من موارد بشرية والآليات ومع
طردي مع زيادة الخدمات المقدمة و نسبة الأهتلاك فكانت جائحة كورونا بمثابة صفعة للعالم اجمع فلم 
بالحسبان إن يجتاح مثل هذا الوباء بدون سابق إنذار ولم يكن احد مستعد له فقد أدت الإجراءات   يكن 

ا  أزمات  إلى  ساعد  الذي  عالمي  حجر  إلى  دول الصحية  انهيار  في  اثر  لها  كان  وسياسية  قتصادية 
ومنظمات وفي هذه المرحلة كان العبء الكبير عالميا على القطاع الصحي و خاصة الدفاع المدني فقد 
في ظل   التحتية  للبنية  استنفاذ  إلى  أدى  والذي  إنسانية  و  خدمات صحية  من  امكانياتة  كل  في  ساهم  

جب على الدولة بإتباع أساليب منهجية في القرارات المتخذة في ما  ولذلك أصبح من الوا.  محدودية الموارد 
يخص الخدمات المقدمة للمواطن والمحافظة على البنية التحتية للدولة واسمراريتها والعمل على تخفيض 
تكاليفها هذا بدورة أدى للبحث عن حلول  وطرق  ومن هذه الحلول استخدام "القرارات الإستراتيجية "والتي  

على رسم منظومة منهجية طويلة الأمد بما يتلاءم مع الخيارات المتاحة من اجل تحقيق الأهداف  تعمل  
المبادئ  المرجوة من خلال   ترتكز على  التكتيكية كما  والأنشطة  التنفيذية  القرارات  وضع الأساس لاتخاذ 

مي والإنجازات الحديثة   العلمية والإبداعية في عملية صنع القرار والتي يسترشد المدير بنتائج البحث العل
كل ما    ، يجب أن يكون هناك مكان للارتجال والإبداع ، الذي يحدد النهج الفردي لحل مشكلةومع ذلك

تقدم من حاجة ضرورية لاستخدام القرارات الإستراتيجية وأهميتها في تخفيض تكاليف البنية التحتية للدفاع 
خا الأردن  في  الدراسات  إليه  توصلت  وما  الضروري  و   صةالمدني  من  أصبح  عامة  الأخرى  البلدان  في 

إجراء دراسة القرارات الإستراتيجية ودورها في تخفيض تكاليف البنية التحتية للدفاع المدني الأردني والعمل  
على تطويرها وملائمتها بما يتوافق مع التغيرات ومعالجة وتخفيض تكاليف البنية التحتية التي تنشا جراء 

 شرية والمعدات والآليات. لبا استخدام للموارد 
لقد سعت مختلف الدراسات لبيان ودراسة العديد من المتغيرات التي لها التأثير في تخفيض تكاليف البنية  
التحتية للدفاع المدني ومن هذه المتغيرات القرارات الإستراتيجية التي لها دور في تخفيض تكاليف البنية  

الدر  هذا  جاءت  لذلك  للدفاع.  البنية  ة  اسالتحتية  تكاليف  تخفيض  في  الإستراتيجية  القرارات  اثر  لتدرس 
 التحتية للدفاع المدني.

 مشكلة الدراسة وعناصرها:
للبنية   الكبير  والاستخدام  الجائحة  في ظل  المدني  الدفاع  معها  يتعامل  التي  الحوادث  نظرا لازدياد حجم 

زيادة تكاليف البنية التحتية ونقص عمر  ى  أد التحتية من موارد بشرية واليات ومعدات وأدوات وهذا بدورة  
التي   الخدمة وخصوصا تلك  الموارد وارتاع عدد متلقي  الاهتلاك واختلاف أساليب المعالجة  ومحدودية 
تكون صعوبة في الوصول إليها ومكافحتها المتمثلة في الحرائق الجبلية مع عدم توفير بنية تحتية لإعادة  
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كة ذات بعد استراتيجي في مكوناته الثلاث ، ومن هنا جاءت الحاجة  تر مشتنظيم الطرق والافتقار لرؤية  
التحتية   البنية  تكاليف  تخفيض  في  الإستراتيجية   القرارات  اثر  وبيان  إيضاح  اجل  من  الدراسة  هذه  إلى 
للدفاع المدني الأردني ، لما لهذا القرارات من أهمية في عملية تخفيض التكلفة ومن هنا يمكن صياغة  

 راسة من خلال السؤال التالي:لد ا مشكلة
الأول:  المدني    السؤال  للدفاع  التحتية  البنية  تكاليف  تخفيض  في  الإستراتيجية  للقرارات  اثر  يوجد  هل 

 الأردني؟ ويتفرع عن هذا السؤال عدد من الأسئلة الفرعية التالية: 
 ؟  المدني الأردنيع فاللد في تخفيض تكاليف الموارد البشرية هل يوجد اثر للقرارات الإستراتيجية  .1
 ؟  للدفاع المدني الأردنيفي تخفيض تكاليف الآليات هل يوجد اثر للقرارات الإستراتيجية  .2
 ؟  للدفاع المدني الأردنيفي تخفيض تكاليف المعدات  هل يوجد اثر للقرارات الإستراتيجية .3

 أهمية الدراسة: 
 تنقسم أهمية الدراسة إلى قسمين: 

النظرية.1 ا  :الأهمية  على هملأتكمن  الحالية  دراسته  في  الباحث  باستناد  المتمثلة  بالحقيقة  النظرية  ية 
 الدراسات المتشابهة السابقة مما يقود إلى ما يلي : 

 . فتح المجال إمام الباحثين والدارسون نحو المضي في دراسة القرارات الإستراتيجية وقياس إبعادها. 1
 تخصصة في الموضوع المبحوث.لما .إثراء المكتبات العربية والعالمية بالمعرفة2
العملية.2 منفعة  الأهمية  هناك  بان  الحالية  الدراسة وتوصياتها  نتائج  العلمية من خلال  الأهمية  تكمن   :

 تعود على الموازنة العامة للدولة من خلال:
التحتي1 البنية  تكاليف  لها من دور كبير في تخفيض  لما  القرارات الإستراتيجية   ة  . الحث على تطبيق 
 دفاع المدني الأردني.لل
. دور القرارات الإستراتيجية  في  إعادة التخطيط التنظيمي وتوزيع المهام المشتركة لذوي الاختصاص  2

 ويساعد في تقليل التكاليف للبنية التحتية. 

 أهداف الدراسة: 
اثر   بيان  إلى  رئيسي  بشكل  الدراسة  الإستراتيجية   تهدف  البن القرارات  تكاليف  تخفيض    ية في 

 لتحتية للدفاع المدني الأردني، ويتفرع عنها الأهداف الفرعية التالية: ا
 ؟  للدفاع المدني الأردنيفي تخفيض تكاليف الموارد البشرية بيان اثر للقرارات الإستراتيجية  .4
 ؟  للدفاع المدني الأردنيفي تخفيض تكاليف آليات بيان اثر للقرارات الإستراتيجية  .5
 ؟ للدفاع المدني الأردنيفي تخفيض تكاليف المعدات  تيجيةراستبيان اثر للقرارات الإ .6
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 فرضيات الدراسة 
 تعتمد الدراسة على الفرضية الرئيسية التالية:  

0:H التحتية البنية  تكاليف  تخفيض  في  الإستراتيجية  للقرارات  إحصائية  دلالة  ذو  اثر  يوجد  للدفاع    لا 
 .المدني الأردني

 الية: لتا ويتفرع عنها الفرضيات الفرعية 
: H01    للدفاع في تخفيض تكاليف الموارد البشرية  لا يوجد اثر ذو دلالة إحصائية للقرارات الإستراتيجية

 .المدني الأردني
: H02    للدفاع المدني  في تخفيض تكاليف الآليات  لا يوجد اثر ذو دلالة إحصائية للقرارات الإستراتيجية
 الأردني.
: H03  للدفاع المدني في تخفيض تكاليف المعدات    للقرارات الإستراتيجية  يةائلا يوجد اثر ذو دلالة إحص
 الأردني.

  
 الإطار النظري والدراسات السابقة 

إن صناعة القرارات الاستراتيجة في ظل الأزمات تعد حجر ارتكاز للقادة ومتخذي القرار في الحكومات 
ي النجاح  سر  وان   , الأزمة  لإدارة  الأساسي  المحرك  تعتبر  القرار    مد عتحيث  متخذي  على  كبير  بشكل 

القرارات الإستراتيجية على   اتخاذ  يتم  المجتمعات أن  تقدم  الشروط في  الخبرة والتجارب ومن أهم  ومقدار 
 التي القرارات  تلك:    الإستراتيجية  القرارات  مفهوم(. 2021مستوى عالي من الاهتمام والفهم )أبو الفتوح , 

الداخلية والخارجي وتحديد  البيئة   بين والتوافق التجاوب  خلال نم المنظمة ومستقبل قدر في بعمق تؤثر
 (.كما يمكن تعريفها بأنها  2019الموارد المتاحة في ظل عدم التأكد وشح المعلومات )بو بكر وجميل,

 بعيدة الأهداف تحقيق من اجل الإمكانيات  تخصيص  المنظمة و  عمليات  تقوم على تحديد  شاملة خطة
التي تسعى المنظمة لتحقيقها مع وضع خطة طويلة الأمد لتحقيق تلك الأهداف  ة  الوتوضيح الرس  المدى

كما يمكن تعريفها على أنها مجموعة من القرارات غير الروتينية التي تتخذها    (2020)السرسك وصلاح,
  ة:جيتيأهمية القرارات الإسترا.(2020الإدارة العليا التي تحدد مستقبل المنظمة للمدى الطويل)مخدوم وهند,

تكمن أهمية القرارات الإستراتيجية في أنها تقرر مستقبل المنظمة وذات تأثير كبير ويتم اتخاذها من قبل  
 الإدارة العليا ذات الرؤيا العميقة لتجنب المخاطر وتحقيق الأهداف 

)2019,Abdullah and Mohammed(   يمكن تلخيص أهمية القرارات الإستراتيجية في النقاط التالية  
 : (2010 والنعيمي, ةز )حم

 تحقيق أهدافها الإستراتيجية.  لإستراتيجية من ركائز المنظمة الأساسية فيرات ا. تعد القرا1
ومراقبة2 تتبع  من  المنظمة  تمكين  في  الإستراتيجية  القرارات  تساهم  بكفاءة    .  الإدارية  أنشطتها  مختلف 

 وفعالية.
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للمنظمة وقدرتها الاقتصادية، مما يعزز   دات الماليةر ا. تؤثر القرارات الإستراتيجية في زيادة حجم الو   3
 للدولة وسياساتها المستقبلية.  في ازدهار الاقتصاد العام

تعديل 4 أو  جديدة  أهداف  اكتشاف  تتضمن  كما  الأفضل   .  المستقبل  تحقيق  باتجاه  الحالية  الأهداف 
 دارة العليا للمنظمة. لإالرؤية المستقبلية ل . توضح نتائجها الايجابية مدى فاعلية5للمنظمة. 

يتم اتخاذها من   باقي القرارات التي  مميزات القرارات الإستراتيجية:أهم ما يميز القرارات الإستراتيجية عن 
 قبل الدارة العليا 

الإدارات الأخرى في   .1 إشراك  دون  العليا  الإدارة  قبل  القرارات من  اتخاذ  يتم   : التنظيمي  المستوى 
 على مستقبل المنظمة ولما لهو اثر في تحقيق الأهداف   راالقرار بسب تأثير هذا القر 

التأثير الزمني  :حيث إن القرارات الإستراتيجية لها تأثير بعيد المدى سوا على أقسام المنظمة أو   .2
 الإفراد أو المنظمة بشكل عام 

الب .3 المستقبلية من خلال  المخاطر  وتخليل  المعلومات  بجمع  المنظمة  تقوم  المستقبلي:  ة  ئ ي التوجه 
 الداخلية و الخارجية لتتفادى المخاطر والقدرة على التحسين المستمر.

المتاحة في المنظمة وتوزيع   .4 العليا بتحديد الموارد  تقوم الإدارة  تخصيص موارد المنظمة : حيث 
 المهام  والمسؤوليات للأقسام لتحقيق الأهداف 

البيئة الخارجية من خلال الميزة   يفالتوجه نحو النظام المفتوح: حيث تدخل القرارات حيز التنفيذ   .5
 التنافسية والتأقلم مع المتطلبات الجديدة. 

 :  الإستراتيجية أنواع القرارات
 (:2018، رغيني وصبرينةويمكن تصنيف القرارات وفقا لمعايير متعددة من أهمها ) 

 تصنف على أساس الوظائف الإدارية من رقابة وتخطيط وتوجيه وتنظيم وقيادة  .1
تأثير من الصعب  نأ تصنف على   .2 التنبؤ بها وغير مهيكلة ذات  ها قرارات مهيكلة روتينية يمكن 

 التنبؤ بها 
تأثير طويل وقرارات  .3 المد ذات  المعيار قرارات طويلة  الزمن: حيث يصنف  تصنف على أساس 

 متوسطة تكون تأثيرها من عام إلى عامين وقرارات قصير الأجل تكون اقل من عام 
 التأثير على المنظمة والتي يمكن تقسيمها إلى:  تصنيف على أساس مستوى  .4
تكون قرارات   .1 الغالب  اتخاذها في أعلى مستوى من الإدارة وفي  يتم  القرارات الإستراتيجية: والتي 

طويلة الأمد يتم اتخاذها من خلال دراسة البيانات المتاحة والرجوع للخبراء والمختصين في مجال  
 القرار وعادة مايصاحبها المخاطر 

 ارات التكتيكية : والتي يتم اتخاذها في العادة من قبل الإدارة الوسطى من خلال مدراء الأقسام ر قال .2
القرارات التنفيذية: هي قرارات روتينية وتتصف بأنها لا تحتاج إلا بذل جهد ويتم اتخاذها من قبل  

 الإدارة الدنيا 
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 :القرارات الإستراتيجية مراحل 
 :(2020، أساسية من أهمها  )مخدوم وهند  لحتمر القرارات الإستراتيجية بمرا

فيما  .1 والمعلومات  البيانات   وجمع  الإستراتيجية  الأهداف  تحديد  أو مرحلة  المشكلة  تحديد  مرحلة 
يتعلق في المشكلة وتعتبر من أهم المراحل حيث أن أي معلومة خاطئة تودي إلى قرار استراتيجي  

 خاطئ. 
وم متخذي القرار في البحث عن بدائل وحلول للمشكل قيالخطة البديلة والخيارات المتاحة:بحيث   .2

 وتقييمها وفي مثل هذه المرحلة يتم الرجوع لأصحاب الخبرة والمستشارين.
اختيار البديل المناسب :في هذه المرحلة يتم اختيار البديل المناسب للوصول إلى قرار استراتيجي   .3

 بعيد عن الأخطاء 
 في هذه المرحلة الإعلان عن القرار الاستراتيجي  مت مرحلة تنفيذ القرار الاستراتيجي : ي .4

 مكونات الإستراتيجية 
 ( 2020تعد المكونات الإستراتيجية هي الدعامة الرئيسة لاتخاذ القرار الاستراتيجي ومن أهما )دليلة,

المدى:يعد المدى تلك النقطة التي تسعى المنظمة للوصول إليها من خلال بذل كافة الإمكانيات  .1
 المتاحة. والموارد 

تخصيص الموارد: قيام المنظمة في تحديد مواردها من اجل الاستمرار في مركز معين في السوق   .2
 والقدر على اتخاذ القرار 

 الميزة التنافسية:لكل منظمة ناجحة ميزة تنافسية تجعلها رائدة في مجال عملها  .3
في انجاز اعملها بشكل مشترك  ةالتكامل : ويعد التكامل من أهم مكونات الإستراتيجية بحث تسمح للمنظم

 مع المنظمات الأخرى 
 الدعائم الإستراتيجية 

التأكد,ويأخذ   وعدم  المخاطر  بها  تحيط  بيئة  في  القرارات  باتخاذ  المنظمة  قدرة  :هي  الأولى  الدعامة 
 بالحسبان إمكانية الفشل وعدم التأكد والمخاطر ونقص المعلومة في عملية اتخاذ القرار الاستراتيجي. 

مة الثانية: هي قدرة الإدارة في التأثير على الآخرين وتوقع ردود أفعالهم من حيث السلوك الأخلاقي اعالد 
 والثقافة والمخاطر المترتبة علية 

 : من أهم الخصائص التي تأخذ بعين الاعتبار في القرارات الإستراتيجيةالخصائص الإستراتيجية :
 .السرعة في التنفيذ وتطبيق القرار  3ا ونطاق كبيرا  عس.لها اثر وا2.العمل على الابتكار والتطوير 1
 .العمل على تحقيق الأهداف بصورة شاملة 5.تعتمد على أسلوب علمي منهجي   4
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 (: 2020، صفات القرارات الإستراتيجية )مخدومة وهند
 المركزية: حيث تفرد في القرار الاداراة العليا في صناعة القرار واتخاذه .1
 قبل الإدارة الوسطى والإدارة التشغيلية  ذ خالحتمية : حيث تت  .2
 غير الروتينية : حيث تتخذ في ظروف عدم التأكد  .3
 طويلة المدة :حيث تتخذ لفترات طويلة .4

 (: 2020، مبررات ومزايا تطبيق التشاركية بين القطاع العام والخاص )عبد السيد ومحمد
البش الموارد  ,محدودية  بمفردها  المستدامة  التنمية  تحقيق  قبل  ير عدم  المستمرة من  والتكنولوجية,المطالبة  ة 

الشعب بتحسين جودة الخدمة,توزيع المخاطر على أكثر من طرف, سرعة الانجاز في المشاريع من وجهة  
في   الخاص  القطاع  وتحفيز  للاستثمار  جاذبة  بيئة  توفير  يتطلب  وهذا  مال,  رأس  الخاص,توفير  القطاع 

 . تحية وذلك بكسر الصعوبات والقوانين النافرةلاالاستثمار والتشاركية في مجال البنية 
إن تخفيض البنية التحتية للدفاع المدني يعد عامود الارتكاز الرئيسي الذي يساعد في الاستمرارية  لحماية  
البنية التحتية للدولة وهو خط دفاع أول في مواجهة الكوارث الطبيعية والسياسية وهنا تكمن أهمية القرارات  

المتخذة من قبل الحكومات في العمل على رفع مستوى جاهزية النية التحتية للدفاع المدني    ألاستراتيجيه 
بيئة جذب   توفير  اقتصاديا من خلال  الدولة  مقومات  استقرار  في  إيجابا  يسهم  والذي  تكاليفها  وتخفيض 

م مع متطلبات  ءاأمنه  للاستثمار وحماية الأرواح والممتلكات وهذا يتوفر من خلال قرارات إستراتيجية تتو 
النية التحتية للدفاع المدني وحل المشكلات التي قد ترفع التكاليف وتشكل عائق في تقديم الخدمات في  
البنية   في  للاستثمار  الإستراتيجية  القرارات  في  التشاركية  وتعد  كما  أعلى  استجابة  وسرعة  عالية  جودة 

التي   الدوافع  أهم  الخاص من  والقطاع  الدولة  بين  المستمر في قطاع  ستالتحتية  التطوير  الدولة في  اعد 
النية التحتية بما يخدم الطرفين ويساعد في تخفيض الموازنة المعدة للبنية التحتية وقيام القطاع الخاص  
في انجاز العمل بشكل أسرع لتوليد الإيرادات كما وتتطلب القرارات الإستراتيجية ضبط الوقت بين القرار  

ضية للتنفيذ ف الميزة التنافسية للقرارات الاستراتيجي تكمن في الاستجابة السريعة  ق نالاستراتيجي والفترة الم
لتفادي التقلبات الخارجية غير المتوقعة أو عدم وجود معرفة مسبقة في كيفية التعامل معها كما حصل في 

ف البنية التحتية  يلجائحة كورونا وهذا بدوره زاد من أهمية القرارات الإستراتيجية وتأثيرها  في تخفيض تكا
الخدمات   في  المخرجات  جودة  لتحسين  والتطوير  والإبداع  المنهجية  الأساليب  خلال  من  المدني  للدفاع 

 المقدمة للمواطن والدولة على جميع الأصعدة. 
ومن خلال المقابلات التي أجراها الباحث مع إفراد عينة الدراسة والرجوع إلى الدراسات السابقة  تبين إن  

الإستراتيجية المتبعة في جائحة كورونا كان لها دور في رفع مستوى التكاليف في بعض الخدمات   ت القرارا
المقدمة من الدفاع المدني وانخفاضها في البعض الأخر حيث ارتفعت تكاليف ألمقدمه من خلال خدمة  

ا تبين ارتفاع  مكالإسعاف والنقل إثناء الحجر الصحي وانخفاضها بشكل كبير في خدمات الإنقاذ والإطفاء  
 نسبة الحرائق المفتعلة في المناطق الحجرية والحوادث بعد رفع قرار رفع الحجر الصحي . 
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 الدراسات السابقة: 

أثر القرارات الإستراتيجية في تخفيض  بالرغم من قلة الدراسات التي تطرقت الى البحث في العلاقة بين   
 ظل جائحة كورونا إلى اننا سنتطرق إلى البعض منها:  يتكاليف البنية التحتية للدفاع المدني الأردني  ف

 

 ( بعنوان :(Reynolds et all,2019دراسة 
Strategic and tactical planning to improve suppression efforts against 

large 
forest fires in the Catalonia region of Spain 

ف  هدفت حيث    القرار  دعم  دور  توضيح  إلى  في    ي الدراسة  الحرائق   مكافحة  لدعم  البيئي  النظام  إدارة 
كاتالونيا ، إسبانيا وتوضيح دور القرارات الإستراتيجية في التخطيط ألتشاركي في مكافحة الحرائق حيث  
استخدمت هذه الدراسة مزيجًا من الحلول الإستراتيجية والتكتيكية ، من  خلال الحل الاستراتيجي للمواقع 

العال الأولوية  أنشطة   ة يذات  تحدد  التكتيكية  والحلول   ، الحرائق  إخماد  لأنشطة  الطبيعية  المناظر  داخل 
 . الإدارة ذات الأولوية العالية في مواقع محددة

  (  Connections of climate change andبعنوان:  )  Abram, et al, 2012دراسة 
variability tolarge and extreme forest fires in southeast  Austral 

هدفت الدراسة إلى بيان العلاقة في تغير المناخ وتقلبه مع حرائق الغابات الكبيرة والمتطرفة في جنوب و
شرق أستراليا حيث توصلت الدراسة إلى ضرورة وضع خطط إستراتيجية لمعالجة امتداد الحرائق من خلال 

 تغير المناخ بالطرق المتاحة.
 قطاع شركات في القرارات اتخاذ في ودورها للتكلفة راتيجيةتسالإ الإدارة( بعنوان :2014،  دراسة)صباح 

 شركات  استخدام مدى على التعرف إلى الدراسة هذه حيث هدفت  غزة  قطاع في الخدمات الفلسطينية
 اتخاذ  في ودورها الإستراتيجية التكلفة إدارة لمدخل غزة  قطاع في العاملة الفلسطينية الخدمات  قطاع

وأهم  علمية أسس على يعتمد  المطبق التكاليف نظام أن :هي  إليها توصلت  التي النتائج القرارات 
 التكلفة  إدارة مدخل أدوات  الشركات   إدارة  تستخدم كما القرارات، اتخاذ  في الإدارة  حاجة تلبي  محاسبية

 متفاوتة. وبنسب  مبسط بشكل تيجيةر الإست
 ilt environment to uStrategic decisions on urban b:بعنوان  )Ahsan, 2020(دراسة

pandemics in Turkey: Lessons from COVID-19   
هدف هذه الدراسة إلى بيان القرارات الإستراتيجية المتبعة من قبل الدولة التركية استنادا لي تجارب الدولة و 

والاقتصا والخدمية  الصحية  القطاعات  دعم  في  الإستراتيجية  القرارات  خلال  من  التاريخية  ة  ي د العثمانية 
 . والذي يمكن أن يقلل من انتشار الفيروس والتعلم من الأخطاء للأحداث المستقبلية

 Crisis and Coproduction Management inبعنوان :   (Eliane & Luis, 2021)دراسة   
the Public Service: A Case Study in the Department of Civil Defense in 
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the Municipality of Santiago, Rs,– Year 2020 – Combating the Corona 
virus Pandemic – Sars-Cov-2  

تعزيز التفكير في موضوعين مهمين يتعلقا في موضوعية،بالإدارة العامة ، وهما: إدارة حيث هدفت إلى  
  الأزمات والإنتاج المشترك للسلع والخدمات العامة تم إجراء دراسة حالة فيما يتعلق بأداء مجموعة الدعم 
عام   في  كورونا  فيروس  أزمة  إدارة  لدعم   ، سكا  جمهورية صرب   ، سانتياغو  بلدية  في  المدني  للدفاع 

حيث توصلت الدراسة إن الدفاع المدني كل له دور كبير في مكافحة فايروس كورونا من خلال ،    2020
 التشاركية مع منظمات المجتمع.

بعنوان  2020  ،السيد)دراسة   المش(  تفعيل نظام  إلية  قطاع  ر ا:  الخاص في  والقطاع  الحكومة  بين  كة 
 . البنية التحتية

إلى بيان إلية تفعيل نظام المشاركة بين الحكومة والقطاع الخاص في قطاع البنية التحتية  حيث هدفت   
وذلك لتخفيض التكاليف في الموازنة العامة وتشاركيه الإنفاق مع القطاع الخاص الذي بدورة يعمل على  

النتائج إن القطاع الخاص ينجذب إلى الاستثمار في ناجذب الاستثمار و  تعاش الاقتصاد  كان من أهم 
القطاع الصحي والتعليم والنقل كما أوصت بوجود إطار قانوني يشتمل على توزيع لمخاطر والإفصاح عن  

 . المشاريع المراد التشارك بها وتوفير مناخ تنافسي
الفتوح)دراسة   العوامل    (2021  ،أبو   : مواجهة لابعنوان  في  الإستراتيجية  القرارات  في صناعة    مؤثرة 

 . "دراسة حالة المملكة العربية السعودية" فيروس كورونا وأثارها على الحد من تفشي الفيروس
هدفت الدراسة لبيان وتوضيح الأدوار والمسؤوليات التي تقع على عاتق متخذي القرارات الإستراتيجية في   

توصلت   جائحة كورونا حيث  الموارد  لاظل  الوباء من خلال  لمكافحة  الصحي  القطاع  قدرة  على  دراسة 
 .   البشرية والمادية وتدفق المعلومات بشكل مستمر

 مؤسسة في الإستراتيجية القرارات اتخاذ  على المخاطر إدارة أثر ( بعنوان:2019 ،بوبكر وجميل)دراسة 
 .والصلب للحديد هيكل"

اطر على اتخاذ القرارات الإستراتيجية في ظل التغير المستمر للبيئة  خمهدفت الدراسة إلى بيان اثر أدارة ال
الخارجية وتذبذب في العالم الاقتصادي وعدم التأكد والذي يمكن مواجهة من خلال تحديد كمية المخاطر  
والتي تشتمل على الفرص المتاحة والتهديدات ونسبة النجاح أو الفشل الذي ينعكس بطبيعته على أداء  

 وتحقيق الأهداف. ةالمنظم
العبادلة وحمد)    بعنوان:2020دراسة  الداخلية في   (  العمل  بيئة  القيادة الإستراتيجية في  أثر ممارسة 

 وزارة التخطيط والتعاون الدولي
وزارة  في  الداخلية  العمل  بيئة  في  الإستراتيجية  القيادة  ممارسة  اثر  على  التعرف  إلى  الدراسة  هدفت 

الدول والتعاون  التنظيمية    يالتخطيط  التنظيمية,الرقابة  الثقافة  دعم  الاستراتيجي,  التوجه  خلال  من 
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ممارسة   بضرورة  الدراسة  التوالي.وتوصي  على  الأخلاقية  البشري,الممارسات  المال  رأس  المتوازنة,تنمية 
 القيادة الإستراتيجية في وزارة التخطيط والتعاون الدولي.

 ( العبادلة وحمد  :  2020دراسة  بعنوان  في  يقال(  الإبداعي  تحقيق السلوك  ادة الإستراتيجية ودورها في 
 المؤسسات الحكومية الفلسطينية 

المؤسسات  في  الإبداعي  السلوك  تحقيق  في  الإستراتيجية  القيادة  دور  على  التعرف  إلى  الدراسة  هدفت 
الفلسطينية النس  ,  الحكومية  النتائج، من أهمها: جاء الوزن  لمحور   يب توصلت الدراسة إلى مجموعة من 

كما   ، وبنسبة  كبيراً  الإبداعي  السلوك  لمحور  النسبي  الوزن  جاء  بينما   , متوسطاً  الإستراتيجية  القيادة 
توصلت الدراسة إلى وجود علاقة طردية متوسطة دالة إحصائياً بين القيادة الإستراتيجية بأبعادها والسلوك 

 . يالإبداعي لدى العاملين في وزارة التربية والتعليم العال
وسلوى)  دليله  بعنوان:  2020دراسة   ميدانية  دراسة  القرار اتخاذ في الاستراتيجي التخطيط  دور( 

مكونات   بالىادي سىنلغاز والغاز الكهرباء لتوزيع  الوطنية بالمؤسسة بيان  إلى  الدراسة  هدفت  حيث 
قت إلى دعائم القرارات ر طالقرارات الإستراتيجية ,المدى وتخصيص الموارد والميزة التنافسية ,والتكامل كما ت

التأثير   على  الإدارة  وقدرة   , المخاطر  بها  تحيط  بيئة  في  القرار  اتخاذ  على  المنظمة  ,قدرة  الإستراتيجية 
 .بالآخرين وتوقع ردود أفعالهم 
( وصلاح  السرسك   بوزارة   القرارات جودة تعزيز في الاستراتيجي الذكاء أثر  بعنوان:  (2020دراسة 

 الفلسطيني  نيطو ال والأمن الداخلية
 الوطني والأمن الداخلية بوزارة  القرارات  جودة تعزيز في الاستراتيجي الذكاء هدفت الدراسة إلى بيان أثر 

الفلسطيني من خلال التطبيق على وزارة الداخلية حيث توصلت الدراسة إلى مجموعة من النتائج كان من  
 . جاءت بنسبة متوسطة ةأهمها الذكاء الاستراتيجي وجودة القرارات الإستراتيجي

( وهند  مخدوم  بعنوان2020دراسة   وصفية دراسة  الإستراتيجية القرارات صناعة وآليات  مهارات:  ( 
القرارات   السعودية الجامعات على بالتطبيق تحليلية لصناعة  القائمة  الفجوة  بيان  إلى  الدراسة  هدفت 

ي لصناعة القرار الاستراتيجي وكان من  سيالإستراتيجية وبيان المتطلبات الأساسية لصياغة التطوير الرئ
 أهم النتائج الحاجة لزيادة الشفافية ورفع الكفاءة ومكافحة الفساد.

تيجي  ار الإست قراراتإل اتخاذ في المساعدة الأدوات تطبيق  واقعبعنوان :  (2018) صبرينةو  رغينيدراسة  
إلى التعرف على الأدوات المساعدة   ةالدراس  ت هدف  .بومرداس ولاية - بودواو ومجبنة ملبنة حالة سةار د

في اتخاذ القرارات من حلال تصنيف القرارات وأنواع القرارات, يمكن تصنيف القرارات وفقا لمعاييرالادارية  
والهيكلية والزمن ومستوى التأثير حيث تصنف القرارات من حيث مستوى التأثير إلى القرارات الإستراتيجية  

 . ت التنفيذيةار والقرارات التكتيكية والقرا 
نظم دعم القرار كمتغير وسيط في تعزيز اثر المعرفة الضمنية    ( بعنوان:2010دراسة حمزة والنعيمي )

هدفت الدراسة إلى التعرف اثر دعم القرار كمتغير وسيط في تعزيز اثر  على جودة القرارات الإستراتيجية  
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الإستراتيجية من خلال   القرارات  الضمنية على جودة  رئيسي  ظ نالمعرفة  بشكل  تعتمد  التي  القرار  دعم  م 
على الحاسوب لجمع المعلومات اللازمة حيث توصلت الدراسة إلى إنا المدراء لهم خبرة كبيرة في  مجال  

 عملهم من خلال التدريب والتطوير والذي يؤهلهم في اتخاذ القرارات الاستراتيجية. 
 

 التحليل الإحصائي:
الت الوصفي  المنهج  الباحث  الواقع ووصفها  ل حاستخدم  في  كما هي  الظاهرة  دراسة  على  يعتمد  الذي  يلي 

دقيقاً  القرارات  ،  وصفاً  في  تمثل  الذي  المستقل  المتغير  بين  توجد  التي  الارتباطية  العلاقات  تحليل  ثم 
الإستراتيجية والمتغير التابع الذي تمثل في تخفيض تكاليف البنية التحتية في محاولة للتعرف على أثر 

المستقل في تعزيز المتغير التابع، وذلك من أجل الوصول إلى استنتاجات تسهم في تطوير الواقع    المتغير
 وتحسينه.  

 عينة الدراسة: 
( موظف وموظفة في مديرية دفاع مدني عجلون تم اختيارهم بالطريقة  40تكونت عينة الدراسة من )

 عينة الدراسة تبعاً للمتغيرات الشخصية.   ( يوضح توزيع أفراد 1العشوائية من مجتمع الدراسة،الجدول رقم )
 

(:توزيع أفراد عينة الدراسة تبعاً للمتغيرات الشخصية 1الجدول )  
 النسبة المئوية  التكرار الفئات  المتغيرات 

 الجنس 
 72.5 29 ذكر
 27.5 11 انثى

 100.0 40 المجموع

 العمر

فأقل  29  17 42.5 
30 –  39  13 32.5 
40 –  50  7 17.5 
فأكثر   51  3 7.5 

 100.0 40 المجموع

 المؤهل العلمي

 5.0 2 ثانوية 
 10.0 4 دبلوم

 60.0 24 بكالوريوس 
 22.5 9 ماجستير 
 2.5 1 دكتوراه 
 100.0 40 المجموع

 التخصص 
 35.0 14 مهندس 
 15.0 6 إطفاء
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 النسبة المئوية  التكرار الفئات  المتغيرات 
 25.0 10 إنقاذ

 25.0 10 إسعاف
 100.0 40 المجموع

 المسمى الوظيفي

رمدي  1 2.5 
 15.0 6 رئيس مركز
 40.0 16 رئيس شعبة

 42.5 17 موظف 
 100.0 40 المجموع

 سنوات الخبرة 

سنوات 5من سنة إلى اقل من   8 20.0 
سنوات  10الى اقل من 5من  10 25.0 
سنة  15إلى اقل من   10من   19 47.5 

سنة  15أكثر من   3 7.5 
 100.0 40 المجموع

 

البيانا جمع  بين    :تمصادر  العلاقة  بطبيعة  المتعلقة  الفرضيات  واختبار  راسة  الدِّ أهداف  لتحقيق  سعياً 
وهما   المعلومات  لجمع  المصادر  من  رئيسين  نوعين  على  بالاعتماد  الباحث  قام  المصادر متغيراتها، 

راسة،بالإضافة إلى المعلومات المتو الثانوية ة حول  ر ف: حيث تمثلت بالكتب والدوريات المتعلقة بموضوع الدِّ
راسة من خلال المواقع الإلكترونية المعتمدة على الشبكة الانترنت العالمية.  متغيرات الدِّ

راسة ، تم  المصادر الرئيسية  : من أجل الحصول على البيانات اللازمة للوصول إلى النتائج المطلوبة للدِّ
راسة ، بناءً على الإطار النظري لهذ  راسة والدراسات السابقة التي    هتطوير استبيان يتعلق بموضوع الدِّ الدِّ

تم تقديمها سابقاً وتتكون من جزأين، يحتوي الجزء الأول على المعلومات الشخصية والوظيفية المتعلقة  
( من  الاستبيان  من  الثاني  الجزء  ويتكون  راسة.  الدِّ لأبعاد 37بعينة  راسة  الدِّ عينة  تقييم  تعكس  فقرة   )

 .يف البنية التحتيةلاالقرارات ألاستراتيجيه وتخفيض تك
 تعديل المقياس: 

لتحليل بيانات واختبار فرضيات الدراسة تم الاعتماد على مقياس ليكرت الخماسي في الإجابة عن  
( درجة  التالية:  الدرجة  حسب  وذلك  )1الأسئلة  درجة  بشدة"،  موافق  "غير  عنالإجابة  تعبر  تعبر  2(   )

( درجة  موافق"،  عنالإجاب3عنالإجابة"غير  تعبر  )  ة(  درجة  درجة 4"محايد"،  "موافق"،  عنالإجابة  تعبر   )
( تعبر عن"موافق بشدة" ولتفسير المتوسطات الحسابية لتقديرات أفراد عينة الدراسة على كل فقرة من  5)
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فقرات الاستبانة وعلى كل مجال من مجالاتها؛ تم استخدام المعيار الاحصائي الاتي والمبين في الجدول  
(2 :) 

 ار مقياس الاستبانة بت(: اخ2) الجدول
 1 2 3 4 5 الدرجة

 غير موافق بشدة  غير موافق  محايد  موافق موافق بشدة  مستوى الموافقة
بالحدود التي اعتمدتها هذه الدراسة عند التعليق على المتوسط الحسابي للمتغيرات   أما فيما يتعلق 

مس ثلاث  الباحث  حدد  فقد  المواقفة  درجة  نموذجهالتحديد  في  متوسط،  و تالمستقلة  )مرتفع،  هي  يات 
 منخفض( بناءًا على المعادلة الآتية:  
 الحد الأدنى للبديل( / عدد المستويات  -طول الفترة= )الحد الأعلى للبديل

 وبذلك تكون المستويات كالتالي:  1.33=  3/ 4=   3(/5-1)
 ضة. ف( يدل على درجة تقييم منخ 2.33أقل من  -1.00إذا تراوح المتوسط الحسابي ما بين )  -
 ( يدل على درجة تقييم متوسطة. 3.66أقل من  -2.33إذا تراوح المتوسط الحسابي ما بين )  -
 ( يدل على درجة تقييم مرتفعة.5.00  -3.66إذا تراوح المتوسط الحسابي ما بين )  -

 اختبارات أداة الدراسة. 4-3
عالٍ من الصدق  ستوى  للتأكد من الصدق والثبات قام الباحث بقياس ما يجب قياسه والوصول إلى م

مدى   ولاختبار  الدراسة  هذه  متغيرات  قياس  من  الدراسة  أداة  قدرة  على  وللتعرف  الدراسة،  في  الداخلي 
 صلاحيتها كأداة لجمع البيانات والمعلومات، فقد قام الباحث بإخضاعها إلى عدة اختبارات أهمها: 

 ثبات الأداة:
كرونباخ   معادلة  تطبيق  تم  أداة  ثبات  من  فقرات Chronbach Alpha) ألفا  للتأكد  جميع  على   )

 ( الذي يوضح معاملات الثبات.3جدول)أبعاد ومجال الدراسة والأداة ككل، كما هو مبين في 

 (: معاملات الثبات )كرونباخ الفا( لأبعاد الدراسة ومجالاتها  3جدول )
 معامل الثبات البُعد  المجال 

 0.834 القرارات الإستراتيجية 

ة التحتية البنيتخفيض تكاليف   
 0.943 تخفيض تكاليف الآليات 
 0.720 تخفيض تكاليف المعدات 

 0.949 تخفيض تكاليف الموارد البشرية 
 0.966 مجال تخفيض تكاليف البنية التحتية ككل

 

( الجدول رقم  كانت مقبولة لأغراض  3يظهر  الفا(  بطريقة )كرونباخ  الثبات  قيم معاملات  ( جميع 
إنها ) تراو   التطبيق، حيث  بين  الثبات 0.966-0.720حت  قبول معاملات  إلى  الدراسات  أشارت   (، وقد 
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الثبات   معامل  قبول  نسبة  أن  إلى  الدراسات  معظم  أشارت  إذ  التطبيق؛  لأغراض  مقبولة  قيم  وجمعيها 
(0.60( )Amir & Sonderpandian, 2002 .) 

 عرض نتائج التحليل الإحصائي 
حصائي للبيانات التي قام الباحث بجمعها من خلال يل الإيهدف هذا الجزء إلى عرض نتائج التحل 

الاجتماعية   للعلوم  الإحصائية  الحزم  برنامج  باستخدام  الإحصائي  التحليل  أجري  حيث  الاستبانة، 
(SPSS  البيانات تحليل  الأول  بالقسم  استخدام  التحليل على قسمين؛ حيث  إجراء  إلى  الباحث  واعتمد   ،)

ساط الحسابية والانحرافات المعيارية، أما وبالقسم الثاني، فقد قام الباحث  ج الأو تحليلًا وصفياً، فتم استخرا
بإجراء تحليل الفرضيات )المتغير المستقل والمتغيرات التابعة( واستخراج النتائج عن طريق إجراء تحليل  

 (. Simple Regressionالانحدار البسيط )
 النتائج الوصفية للمتغيرات الدراسة:

الفقرات  الأوس   تم استخراج اط الحسابية، والانحرافات المعيارية لمدى موافقة الأفراد المبحوثين على 
 التي تعكس المتغير المستقل، والتي يتضمنها الجزء الثاني من استبانة الدراسة، وفيما يلي عرض النتائج: 

 ( 4الجدول رقم )
الإستراتيجية" والمجال ككل مرتبة   قراراتالأوساط الحسابية لموافقة الأفراد المبحوثين على فقرات مجال "ال

 تنازلياً وفقاً للمتوسط الحسابي  
الوسط  الفقرة   الرقم  الرتبة  

 الحسابي 
الانحراف  
 المعياري 

 المستوى 

الابتكار  5 1 على  ارتكازها  في  الإستراتيجية  القرارات  أهمية   تكمن 
 والتطوير والسرعة في التنفيذ وتطبق القرار.

 ع مرتف 1.15 3.96

البيئة الخارجية من   12 2 التنفيذ في  تدخل القرارات لإستراتيجية حيز 
 خلال الميزة التنافسية والتأقلم مع المتطلبات الجديدة

 مرتفع  1.11 3.95

من  11 3 وبإشراف  وفاعلية  كفاء  في  الاستراتيجي  القرار  تنفيذ  يتم 
 الإدارة العليا للوصول للهدف المراد 

 مرتفع  1.22 3.90
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الأ 2 4 اتخاذ  يتم  عند  المنظمة  لدى  المتاحة  والإمكانيات  الموارد  الاعتبار  بعين  خذ 
 القرارات الإستراتيجية 

 مرتفع  1.26 3.83

تكون القرارات الإستراتيجية ذات تأثير عالي في حال تم اتخاذها في حالة عدم   4 5
 التأكد وارتفاع المخاطر  

 مرتفع  1.26 3.73

القرارات الإستراتيجية وتطبيقها من قبل المواطن  في نشر  ل الإعلام  تساعد وسائ 6 6
 في ظل جائحة كورونا

 متوسط  1.37 3.65

تسعى القرارات الإستراتيجية إلى تحقيق الأهداف بعيدة المدى بجودة عالية واقل   10 7
 التكاليف 

 متوسط  1.23 3.64

حجم   9 8 زيادة  في  إيجابا  الإستراتيجية   القرارات  المالية  تؤثر  للمنظمة  الواردات 
 وقدرتها الاقتصادية وتقليل التكاليف

 متوسط  1.34 3.50

القرارات  3 9 الثلاث  مراحلها  خلال  من  المنظمة  في  القرار  اتخاذ  عملية  تتم 
 الإستراتيجية والتكتيكية والتنفيذية.

 متوسط  1.38 3.45

جاز سمح للمنظمة في انمن أهم مكونات القرارات الإستراتيجية  التكامل بحيث ت 7 10
 إعمالها بشكل مشترك مع المنظمات الأخرى وتقليل التكاليف 

 متوسط  1.26 3.18

 متوسط  1.32 3.13 يتم اتخاذ القرارات الإستراتيجية من خلال الرجوع إلى ذوي الخبرة والمستشارين. 1 11
القدرة 8 12 الإستراتيجية  القرارات  دعائم   مفصلية  من  قرارات  اتخاذ  حال     على  في 

 طر غير متوقعه  حصول مخا
 متوسط  1.41 3.00

 متوسط  3.58 مجال " القرارات الإستراتيجية" ككل 

( أن تراوحت الأوساط الحسابية لتقديرات أفراد عينة الدراسة حول فقرات مجال  4يتبين من الجدول رقم )
 ( بين  ما  الإستراتيجية(  رقم )3.96-3.00)القرارات  الفقرة  ونص5( حصلت  ا(  أهمية   تكمن  لقرارات  ها: 

، على المرتبة الأولى  الإستراتيجية في ارتكازها على الابتكار والتطوير والسرعة في التنفيذ وتطبق القرار 
( حسابي  )3.96بوسط  رقم  الفقرة  الأخيرة  المرتبة  على  حصلت  حين  في  مرتفعة،  تقييم  ودرجة   )8  )

القدرة   الإستراتيجية  القرارات  دعائم   اتخاذ قرارات  ونصها: من  مفصلية  في حال حصول مخاطر على 
(  3.58( ودرجة تقييم متوسطة، وبلغ الوسط الحسابي للمجال ككل )3.00غير متوقعه، بوسط حسابي )

 بدرجة تقييم متوسطة.
تم استخراج الأوساط الحسابية، لموافقة الأفراد المبحوثين على الفقرات التي تعكس مستوى تخفيض    كما

لمدني الأردني  في ظل جائحة كورونا، كما هي موضحة في الجدول رقم التحتية للدفاع ا  تكاليف البنية
(5 .) 
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(: الأوساط الحسابية لموافقة الأفراد المبحوثين على أبعاد المتغير التابع )تخفيض  5الجدول رقم )
 تكاليف البنية التحتية في ظل جائحة كورونا( مرتبة تنازلياً وفقاً للوسط الحسابي  

بة  رتال عد البُ  الرقم    المستوى  الانحراف المعياري  الوسط الحسابي  
 مرتفع  0.53 3.96 تخفيض تكاليف المعدات  2 1
 مرتفع  1.00 3.76 تخفيض تكاليف الآليات  1 2
 متوسطة  1.21 2.60 تخفيض تكاليف الموارد البشرية  3 3

 متوسطة  0.97 3.44 مجال تخفيض تكاليف البنية التحتية في ظل جائحة كورونا ككل 
 

( رقم  الجدول  من  جائحة  5يتبين  في ظل  التحتية  البنية  تكاليف  تخفيض  من  مرتفع  هناك مستوى  أن   )
العاملين   نظر  وجهة  من  مجال  كورونا  عن  الدراسة  عينة  أفراد  لإجابات  الحسابي  الوسط  بلغ  إذ  فيها؛ 

كما يتبين من    ة تقييم متوسطة،( بدرج3.44تخفيض تكاليف البنية التحتية في ظل جائحة كوروناككل )
( أن الأوساط الحسابية لتقديرات أفراد عينة الدراسة عن أبعاد مجال تخفيض تكاليف البنية  5الجدول رقم )

كورونا   جائحة  في ظل  )  التحتية  بين  ما  "تخفيض  3.96-2.60تراوحت  بُعد  الأولى  بالمرتبة  وجاء   ،)
( حسابي  بوسط  المعدات"  وتلاه 3.96تكاليف  الثان  (،  " بالمرتبة  بُعد  الآليات ية  تكاليف  بوسط  تخفيض   "

( حسابي  3.76حسابي  بوسط  البشرية"  الموارد  تكاليف  "تخفيض  بُعد  والأخيرة  الثالثة  بالمرتبة  وجاء   ،)
(2.60.) 

لإعطاء صورة مفصلة عن تخفيض تكاليف البنية التحتية للدفاع المدني الأردني  في ظل جائحة  
فقعاملين  كورونامن وجهة نظر ال المعيارية  فيها  الحسابية، والانحرافات  باستخراج الأوساط  الباحث  قام  د 

لمدى موافقة الأفراد المبحوثين على فقرات كل بُعد من الأبعاد المتعلقة بالمتغير التابع بشكل منفرد، حيث  
 كانت النتائج كما هي موضحة في الجداول الآتية: 

 البُعد الأول تخفيض تكاليف الآليات. 
( 6الجدول رقم )  

الأوساط الحسابية لموافقة الأفراد المبحوثين على فقرات بُعد "تخفيض تكاليف الآليات" والمجال ككل  
 مرتبة تنازلياً وفقاً للمتوسط الحسابي 

الوسط  الفقرة   الرقم  الرتبة  
 الحسابي 

الانحراف  
 المعياري 

 المستوى 

المواطن   6 1 قبل  من  سابقة  خبرة  وجود  عدم  مع أدى  التعامل  في 
 .لاوبئه من زيادة حالات  الإسعاف في  بشكل كبيرا

 مرتفع  1.09 4.00

المواطن من زيادة الحالات  5 2 الوعي وألامبالاة من قبل  ساعد عدم 
 . والذي أدى إلى زيادة الطلب على سيارات الإسعاف

 مرتفع  1.30 3.95
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نقل الإص 10 3 في عمليات  الحكومية  الدوائر  آليات   ابات من  تساعد 
   .لضغط على آليات الدفاع المدنيتقليل ا

 مرتفع  1.34 3.83

وإرسال  2 4 الحرائق  تحديد  على  الحراري  الاستشعار  أجهزة  تساعد 
   .إشعار لوحدات الدفاع المدني بشكل مبكر

 مرتفع  1.19 3.78

الحوادث  4 5 معالجة  إثناء  المتوقعة  والعقبات  المخاطر  تحديد  يتم 
 لحد منها.لمكافحتها أو ا ووضع خطط استباقية

 مرتفع  1.21 3.78

تساعد استخدام الطائرات المسيرة في عملية تحديد الحرائق بشكل  1 6
  .مبكر والقدرة على السيطرة عليها

 مرتفع  1.18 3.71

الحالات  8 7 معالجة  في  الحجر  إثناء  الصحية  المراكز  فتحا  تساعد 
 .العرضية إلى تقليل استخدام سيارات الإسعاف

 ع مرتف 1.24 3.70

سيارات  7 8 على  الطلب  زيادة  على  الشامل  الصحي  الحجر  اثر 
الزمني  العمر  من  قلل  مما  هائل  بشكل  المدني  الدفاع  الإسعاف 

 . للآليات وزيادة التكاليف
 مرتفع  1.25 3.68

تساعد المشاغل الفنية المتنقلة من تخفيض تكاليف حركة الآليات  3 9
 .اجل الإصلاحفي قطع مسافات طويلة من  

 متوسط  1.27 3.65

تساعد عملية العلاج الفوري من خلال الخدمة المنزلية من طبيب  9 10
المسافات  تكلفة  تخفيض  من  الإسعاف  سيارة  في  مختص 

 . المقطوعة
 متوسط  1.26 3.55

 مرتفع  1.00 3.76 بُعد " تخفيض تكاليف الآليات" ككل 

ديرات أفراد عينة الدراسة حول فقرات اط الحسابية لتق( أن تراوحت الأوس6يتبين من الجدول رقم )
( ونصها: أدى عدم وجود 6( حصلت الفقرة رقم )4.00-3.55بُعد )تخفيض تكاليف الآليات( ما بين ) 

، على  خبرة سابقة من قبل المواطن في التعامل مع الاوبئه من زيادة حالات  الإسعاف في  بشكل كبير 
يم مرتفعة، في حين حصلت على المرتبة الأخيرة الفقرة  ( ودرجة تقي 4.00المرتبة الأولى بوسط حسابي )

المنزلية من طبيب مختص في سيارة  9رقم ) الخدمة  الفوري من خلال  العلاج  ( ونصها: تساعد عملية 
 ( بوسط حسابي  المقطوعة،  المسافات  تكلفة  تخفيض  من  وبلغ  3.55الإسعاف  متوسطة،  تقييم  ودرجة   )

 رجة تقييم مرتفعة. ( بد 3.76د ككل )الوسط الحسابي للبُع
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 البُعد الثاني: تخفيض تكاليف المعدات.
 ( 7الجدول رقم )

الأوساط الحسابية لموافقة الأفراد المبحوثين على فقرات بُعد "تخفيض تكاليف المعدات" والمجال ككل 
 مرتبة تنازلياً وفقاً للمتوسط الحسابي 

الوسط   الفقرة   الرقم  الرتبة  
   الحسابي

الانحراف  
   المعياري 

 المستوى 

 مرتفع  0.22 4.95 تساعد تغليظ العقوبات من قبل القضاء من انخفاض نسبة الحرائق المفتعلة 5 1
نسبة  4 2 تقليل  من  المختصة  الجهات  قبل  من  المشددة  الدوريات  تساعد 

 الحرائق المفتعلة 
 مرتفع  0.30 4.90

الصحة   10 3 وزارة  في  الإسعاف  سيارات  الخدتساعد  خارج  تكون  في التي  مة 
الدفاع  سيارات  على  العبء  تقليل  من  الإصابات  نقل  في  أوقاتالحظر 

 المدني. 
 مرتفع  0.97 4.20

 مرتفع  1.04 4.05 تساعد تغليظ العقوبات على البلاغات الوهمية من تخفيض التكاليف  6 4
من  7 5 للحرائق  الاكثرعرضه  المناطق  في  مراقبة  كاميرات  وجود  تساعد 

 لمفتعلة خفيض نسبة الحرائق ات 
 مرتفع  1.13 4.04

تساعد وجود الأبراج لتفريغ الشحنات الكهربائية في المناطق المرتفعة من   8 6
 تقليل الحرائق المتولدة من الرعد 

 مرتفع  1.18 3.73

وتقليل  9 7 الوصول  سرعة  في  الطرق  وشق  التنظيم  إعادة  عملية  تساعد 
 معدات الإصابات البشرية والآليات وال

 فع مرت  1.33 3.68

تساعد تنظيف الأراضيالمملوكة من الأعشاب من قبل أصحابهافيالحد من  3 8
 الحرائق وتخفيض تكاليف المعدات 

 متوسط 1.32 3.53

تساعد توفير خزانات مياه في المناطق الحرجية من تخفيض تكاليف النقل  1 9
 المياه وسرعة الاستجابة  

 متوسط 1.42 3.30

وجتساع 2 10 الحرائق وداحواجز صخرية  د  حصر  من  المملوكة  الأراضي  بين 
 والحد من امتدادها 

 متوسط 1.38 3.18

 مرتفع  0.53 3.96 ككل  بُعد "تخفيض تكاليف المعدات"

( رقم  الجدول  من  بُعد  7يتبين  فقرات  الدراسة حول  عينة  أفراد  لتقديرات  الحسابية  الأوساط  تراوحت  أن   )
المعدات(   تكاليف  ) )تخفيض  بين  ) (  4.95-3.18ما  رقم  الفقرة  تغليظ  5حصلت  تساعد  ونصها:   )

المفتعلة  الحرائق  نسبة  انخفاض  من  القضاء  قبل  من  حسابي  العقوبات  بوسط  الأولى  المرتبة  على   ،
(4.95( رقم  الفقرة  الأخيرة  المرتبة  على  حصلت  حين  في  مرتفعة،  تقييم  ودرجة  ونصها:2(  تساعد    ( 

الأ بين  صخرية  حصوجوداحواجز  من  المملوكة  امتدادهاراضي  من  والحد  الحرائق  حسابي  ر  بوسط   ،
 ( بدرجة تقييم مرتفعة. 3.96( ودرجة تقييم متوسطة، وبلغ الوسط الحسابي للبُعد ككل )3.18)
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 البُعد الثالث: تخفيض تكاليف الموارد البشرية.
 ( 8الجدول رقم )
الموارد البشرية" والمجال  بُعد "تخفيض تكاليف الأوساط الحسابية لموافقة الأفراد المبحوثين على فقرات 

  ككل مرتبة تنازلياً وفقاً للمتوسط الحسابي

الوسط  الفقرة   الرقم  الرتبة  
 الحسابي 

الانحراف  
 المعياري 

 المستوى 

تساعد عملية إغلاق بعض البرامج التي تحتاج عدد كبير من  5 1
 الموارد البشرية من تخفيض التكاليف 

 فع مرت 1.32 3.68

عملية 4 2 تكاليف    تساعد  تخفيض  في  الوظيفي  الوصف  توزيع 
 الموارد البشرية 

 متوسط  1.33 2.43

في   3 3 التكاليف  في تخفيض  البشرية  الموارد  إعادة هيكلة  تساعد 
 المنظمة

 منخفض  1.30 2.32

تخفيض  1 4 في  البشرية  للموارد  المستمر  التدريب  عملية  تساعد 
 التكاليف 

 منخفض  1.19 2.28

الت 2 5 عملية  في  تساعد  العمل  في  المختصين  للأشخاص  عيين 
 تخفيض التكاليف 

 منخفض  1.30 2.26

 متوسطة  1.21 2.60 بُعد "تخفيض تكاليف الموارد البشرية" ككل  

( أن تراوحت الأوساط الحسابية لتقديرات أفراد عينة الدراسة حول فقرات 8يتبين من الجدول رقم )
المو  تكاليف  بينبُعد )تخفيض  البشرية( ما  الفقرة رقم )3.68-2.26)  ارد  ( ونصها: تساعد 5( حصلت 

عملية إغلاق بعض البرامج التي تحتاج عدد كبير من الموارد البشرية من تخفيض التكاليف، على المرتبة 
( 2( ودرجة تقييم مرتفعة، في حين حصلت على المرتبة الأخيرة الفقرة رقم )2.68الأولى بوسط حسابي )

التعيي ونصها عملية  حسابي  :تساعد  بوسط  التكاليف،  تخفيض  في  العمل  في  المختصين  للأشخاص  ن 
 ( بدرجة تقييم متوسطة. 2.60( ودرجة تقييم منخفضة، وبلغ الوسط الحسابي للبُعد ككل )2.26)

 نتائج اختبار الفرضيات  
الرئيسية:   الفرضية  باختبار  المتعلقة  إحصائية  النتائج  دلالة  ذو  دور  يوجد  الدلالة لا  مستوى    عند 

(α≤0.05 ) الأردني المدني للدفاع التحتية البنية تكاليف  تخفيض  في الاستراتيجة للقرارات . 
( لدراسة أثر  Simple Regressionللتحقق من صحة هذه الفرضية تم تطبيق معادلة الانحدار البسيط)

( يوضح  9رقم )، الجدول  الأردني  القرارات الاستراتيجة في تخفيض تكاليف البنية التحتية للدفاع المدني
 .ذلك
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( لدراسة أثر القرارات Simple Regression) (: نتائج تطبيق معادلة الانحدار البسيط9جدول )
 الاستراتيجة في تخفيض تكاليف البنية التحتية للدفاع المدني الأردني 

 البُعد 

معاملات غير 
 قياسية

 معاملات موحدة

R R² Adjusted R 
Square F ة  الدلال

 يةصائالإح
B 

Std. 
Error Beta 

T   الدلالة
 الإحصائية

(Constant) 0.622 0.313   1.989 0.054 
0.865 0.748 0.741 112.533 0.000 

 0.000 10.608 0.865 0.086 0.909 القرارات الاستراتيجية 

ت الاستراتيجة  ( للقراراα≤0.05( وجود أثر ذو دلالة إحصائية عند مستوى الدلالة )9يظهر من جدول ) 
(  R( )0.865في تخفيض تكاليف البنية التحتية للدفاع المدني الأردني، إذ بلغت قيمة معامل الارتباط )

التابع،   والمتغير  المستقل  المتغير  بين  إحصائياً  دالة  ارتباط  درجة  على  وتدل  إحصائياً  دالة  قيمة  وهي 
( قيمة  )R-squareوبلغت  تفسر  0.748(  قيمة  وهي  القر (  على  قدرة  التأثير  في  الإستراتيجية  ارات 

ككل، بمعني أن القرارات الإستراتيجية يفسر ما قيمته  تخفيض تكاليف البنية التحتية للدفاع المدني الأردني 
البنية التحتية للدفاع المدني الأردني%( من التغير الحاصل في  74.8) ، وبلغت قيمة  تخفيض تكاليف 

( )Fالاختبار  بد 112.533(  إحصا (  ) لالة  قيمة  0.00ئية  بلغت  كما  إحصائياً،  دالة  قيمة  وهي   )
(T()10.608  وهي قيمة موجبة تدل على أن العلاقة بين المتغيرين كانت طردية، بالتالي تقبل الفرضية )

" تنص  والتي  البديلة  بالصيغة  )الرئيسية  الدلالة  إحصائية عند مستوى  دلالة  ذو  اثر  ( α≤0.05يوجد 
 ".الأردني المدني للدفاع التحتية  البنية تكاليف خفيضت  في تيجةالاسترا للقرارات

الأولى:   الفرعية  الفرضية  باختبار  المتعلقة  مستوى  النتائج  عند  إحصائية  دلالة  ذو  اثر  يوجد  لا 
 لبشرية للدفاع المدني الأردني. ا الموارد  تكاليف  تخفيض  في الاستراتيجة للقرارات ( α≤0.05الدلالة )

( لدراسة  Simple Regressionية تم تطبيق معادلة الانحدار البسيط )هذه الفرضللتحقق من صحة  
(  10، الجدول رقم )القرارات الاستراتيجة في تخفيض تكاليف الموارد البشرية للدفاع المدني الأردني  أثر  

 . يوضح ذلك
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القرارات  سة أثردرا( لSimple Regression) (: نتائج تطبيق معادلة الانحدار البسيط10جدول )
 الاستراتيجة في تخفيض تكاليف الموارد البشرية للدفاع المدني الأردني 

 البُعد 

 معاملات موحدة معاملات غير قياسية

R R² Adjusted R 
Square F   الدلالة

 الإحصائية
B Std. Error Beta 

T   الدلالة
 الإحصائية

(Constant) -0.528 0.582   -0.907 0.370 
0.785 0.617 0.607 61.177 0.000 

 0.000 7.822 0.785 0.159 1.245 القرارات الاستراتيجية 
( للقرارات الاستراتيجة  α≤0.05( وجود أثر ذو دلالة إحصائية عند مستوى الدلالة )10يظهر من جدول )

(  R( )0.785رتباط )في تخفيض تكاليف الموارد البشرية للدفاع المدني الأردني، إذ بلغت قيمة معامل الا
التابع،   والمتغير  المستقل  المتغير  بين  إحصائياً  دالة  ارتباط  درجة  على  وتدل  إحصائياً  دالة  قيمة  وهي 

( قيمة  )R-squareوبلغت  على  0.617(  التأثير  في  الاستراتيجية  القرارات  قدرة  تفسر  قيمة  وهي   )
%( من التغير  61.7ما قيمته )  تيجيةيفسر، بمعني أن القرارات الاسترا تخفيض تكاليف الموارد البشرية  

في   البشريةالحاصل  الموارد  تكاليف  )تخفيض  الاختبار  قيمة  وبلغت   ،F( إحصائية  61.177(  بدلالة   )
( وهي قيمة موجبة تدل على أن العلاقة  T()7.822( وهي قيمة دالة إحصائياً، كما بلغت قيمة )0.00)

يوجد دور  رعية الأولى بالصيغة البديلة والتي تنص "فرضية الف بين المتغيرين كانت طردية، بالتالي تقبل ال
  الموارد   تكاليف  تخفيض  في  الاستراتيجة  للقرارات(  α≤0.05ذو دلالة إحصائية عند مستوى الدلالة )

 ".  الأردني المدني للدفاع البشرية
الثانية:   الفرعية  باختبار الفرضية  المتعلقة  اثر ذو دلالة إحصائي النتائج  الدلالة  ة عند مستلا يوجد  وى 

(α≤0.05 ) الأردني المدني للدفاع الآليات  تكاليف  تخفيض  في الاستراتيجة للقرارات . 
( لدراسة  Simple Regressionللتحقق من صحة هذه الفرضية تم تطبيق معادلة الانحدار البسيط )

( يوضح 11م )جدول رقال،  للدفاع المدني الأردني  الآليات  القرارات الاستراتيجة في تخفيض تكاليف  أثر  
 ذلك. 

( لدراسة أثر القرارات Simple Regression) (: نتائج تطبيق معادلة الانحدار البسيط11جدول )
 الاستراتيجة في تخفيض تكاليف الآليات للدفاع المدني الأردني 

 البُعد 

 معاملات موحدة معاملات غير قياسية

R R² Adjusted 
R Square 

F   الدلالة
 الإحصائية

B Std. Error Beta 
T   الدلالة

 الإحصائية
(Constant) -0.169 0.431   -0.391 0.698 

0.834 0.695 0.687 86.654 0.000 
 0.000 9.309 0.834 0.118 1.099 القرارات الاستراتيجية 



 

584 
 

ستراتيجة  ( للقرارات الاα≤0.05( وجود أثر ذو دلالة إحصائية عند مستوى الدلالة )11يظهر من جدول )
( وهي  R( )0.834في تخفيض تكاليف الآليات للدفاع المدني الأردني، إذ بلغت قيمة معامل الارتباط )

التابع، وبلغت  المستقل والمتغير  المتغير  بين  دالة إحصائياً  ارتباط  دالة إحصائياً وتدل على درجة  قيمة 
( )R-squareقيمة  الاسترا 0.695(  القرارات  قدرة  تفسر  قيمة  وهي  في  (  على  تيجية  تخفيض  التأثير 

الآليات  )تكاليف  قيمته  ما  يفسر  الاستراتيجية  القرارات  أن  بمعني  في  69.5،  الحاصل  التغير  من   )%
( وهي قيمة دالة 0.00( بدلالة إحصائية ) F ( )86.654، وبلغت قيمة الاختبار )تخفيض تكاليف الآليات 

( قيمة  بلغت  كما  موجبةT()9.309إحصائياً،  قيمة  وهي  على    (  كانت  تدل  المتغيرين  بين  العلاقة  أن 
يوجد اثر ذو دلالة إحصائية  طردية، بالتالي تقبل الفرضية الفرعية الثانية بالصيغة البديلة والتي تنص "

( الدلالة  مستوى  المدني  ا  للقرارات(  α≤0.05عند  للدفاع  الآليات  تكاليف  تخفيض  في  لاستراتيجة 
 ". الأردني

باختبا المتعلقة  الفرضيةالنتائج  الثالثة:    ر  مستوى  الفرعية  عند  إحصائية  دلالة  ذو  اثر  يوجد  لا 
 . الأردني المدني للدفاع المعدات  تكاليف  تخفيض  في الاستراتيجة للقرارات ( α≤0.05الدلالة )

( لدراسة  Simple Regressionللتحقق من صحة هذه الفرضية تم تطبيق معادلة الانحدار البسيط )
( يوضح  12، الجدول رقم )للدفاع المدني الأردني  المعدات  تخفيض تكاليف  اتيجة في  القرارات الاستر أثر  
 ذلك. 

( لدراسة أثر القرارات Simple Regression) (: نتائج تطبيق معادلة الانحدار البسيط12جدول )
 الاستراتيجة في تخفيض تكاليف المعدات للدفاع المدني الأردني 

 البُعد 

 ةت موحدمعاملا معاملات غير قياسية

R R² Adjusted 
R Square F   الدلالة

 الإحصائية
B Std. Error Beta 

T   الدلالة
 الإحصائية

(Constant) 1.989 0.247   8.039 0.000 
0.797 0.635 0.625 65.973 0.000 

 0.000 8.122 0.797 0.068 0.550 القرارات الاستراتيجية 

للقرارات الاستراتيجة    (α≤0.05ئية عند مستوى الدلالة )لالة إحصا( وجود أثر ذو د 12يظهر من جدول )
( وهي  R( )0.797في تخفيض تكاليف المعدات للدفاع المدني الأردني، إذ بلغت قيمة معامل الارتباط )

التابع، وبلغت  المستقل والمتغير  المتغير  بين  دالة إحصائياً  ارتباط  دالة إحصائياً وتدل على درجة  قيمة 
( على  R-square  )(0.635قيمة  التأثير  في  الاستراتيجية  القرارات  قدرة  تفسر  قيمة  وهي  تخفيض  ( 

المعدات  )تكاليف  قيمته  ما  الاستراتيجيةيفسر  القرارات  أن  بمعني  في  63.5،  الحاصل  التغير  من   )%
المعدات  تكاليف  )تخفيض  الاختبار  قيمة  )F، وبلغت  بدلالة إحصائية )65.973(  قيمة  0.00(  ( وهي 

( وهي قيمة موجبة تدل على أن العلاقة بين المتغيرين كانت  T()8.122، كما بلغت قيمة )ة إحصائياً دال
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يوجد اثر ذو دلالة إحصائية طردية، بالتالي تقبل الفرضية الفرعية الثالثة بالصيغة البديلة والتي تنص "
( الدلالة  مستوى    المدني   للدفاع  اتالمعد  تكاليف   تخفيض   في   الاستراتيجة  للقرارات(  α≤0.05عند 

 ". نيالأرد
 

 النتائج والتوصيات: 
 النتائج:*

يوجد دور للقرارات الإستراتيجية في تخفيض تكاليف البنية التحتية للدفاع المدني الأردني في ظل   -
 & Eliane)جائحة كورونا من خلال )تكاليف الآليات , تكاليف المعدات( وهذا يتوافق مع دراسة

Luis .) 
تيجية في تخفيض تكاليف البنية التحتية للدفاع المدني الأردني في ظل  ت الإسترايوجد دور للقرارا -

  )Hristov(جائحة ببعدها ) تكاليف الآليات( في مديرية عينة الدراسة, وهذا ما توافق مع دراسة  
فتح   الآليات من خلال  تكاليف  تخفيض  في  الإستراتيجية  للقرارات  دور  هناك  أن  الباحث  ويرى 

 لة وسرعة الوصول والتنبه المبكر للحرائق, غل المتنقالطرق والمشا
يوجد دور للقرارات الإستراتيجية في تخفيض تكاليف البنية التحتية للدفاع المدني الأردني في ظل   -

Das & )جائحة ببعدها ) تكاليف المعدات( في مديرية عينة الدراسة, وهذا ما توافق مع دراسة

Zhang  )لل الباحث أن هناك دور  تكاليف المعدات من قرارات الإويرى  ستراتيجية في تخفيض 
خلال تغليظ العقوبات للحرائق المفتعلة  ووضع كاميرات مراقبة وطائرات مسيرة وأجهزة استشعار  

 وتنظيف الأعشاب في الأراضي المملوكة ووجود حواجز صخرية. 
ي الأردني في  فاع المدن لا يوجد دور للقرارات الإستراتيجية في تخفيض تكاليف البنية التحتية للد  -

ويعود السبب أن رواتب القطاع الحكومي ثابتة ولا    ظل جائحة ببعدها ) تكاليف الموارد البشرية (
في  البشرية   الموارد  من  الكثير  تحتاج  التي  البرامج  إغلاق  باستثناء  العقود  نظام  مع  تتماشى 

 مديرية عينة الدراسة. 

 * التوصيات 
البنية  اسات عن د يوصي الباحث بضرورة إجراء در  - ور القرارات الإستراتيجية في تخفيض تكاليف 

 التحتية للدفاع المدني في عينة أخرى  في هذا المجال في الأردن.
البنية التحتية للدفاع المدني بشكل مستقل من حيث التطوير والإبداع   - يوصي الباحث على دراسة 

 وإيجاد حلول مبتكرة. 
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راتيجية في الدفاع المدني لما لها من دور كبير في  رات الإست يوصي الباحث في ضرورة تطبيق القرا -
تخفيض تكاليف البنية التحتية للدفاع المدني من خلال المتغيرات على التوالي  تخفيض التكاليف  

 الآليات والمعدات . 
 يوصي الباحث بضرورة التشاركية في العمل مع القطاع الخاص في الحلول الإستراتيجية المذكورة  -
 ـــــعالمراج

)صب صالح  الإدارة2014اح،   قطاع شركات  في القرارات  اتخاذ  في ودورها للتكلفة  الإستراتيجية (. 
 الخدمات 

 غزة، الجامعة الاسلامية، غزه.  قطاع في الفلسطينية
الواحد   الخاص في قطاع    )2020(السيد ,عثمان عبد  بين الحكومة والقطاع  المشاركة  تفعيل نظام  الية 

, التحتية  الالبنية  دمياط المجلة  جامعة   , التجارة  والتجارية,كلية  المالية  والبحوث  للدراسات  علمية 
 .99-162  1(ج 2)1

الفتوح  السيد أبو  )و ،  مواجهة 2021محمد.  في  الاستراتيجية  القرارات  صناعة  في  المؤثرة  العوامل   .)
،  (1)22،ةم السياسيمجلة کلية الاقتصاد والعلو  .فيروس کورونا وأثارها على الحد من تفشي الفيروس

255-307 . 
(. أثر إدارة المخاطر على اتخاذ القرارات الاستراتيجية في مؤسسة  2019جميل. )  واحمد   مصطفى بوبكر

 .Beam Journal of Economic Studies, 3(1), 87-100 .هيكل للحديد والصلب 
القطاع الخاص  الحكومة و (. آليات تفعيل نظام المشارکة بين  2020محمد. )  السيد و   ،عثمان عبد الواحد 

التحتية البنية  قطاع  والتجارية .في  المالية  والبحوث  للدراسات  العلمية  الثانی)1 ,المجلة  الجزء  -العدد 
 .162-101الأول(, 

القيادة الاستراتيجية ودورها في تحقيق السلوك الإبداعي في المؤسسات  ) .(2020محمد حمد. )  العبادلة
حا دراسة  الفلسطينية  وزارةالحكومية  غزة  لة:  بقطاع  العالي  والتعليم  دكتوراه،  التربية  اطروحة  جامعة  ، 

 ى، قطاع غزة. الاقص
زيد   وابو  التخطيط  2020البطاينة  وزارة  في  الداخلية  العمل  بيئة  في  الاستراتيجية  القيادة  ممارسة  أثر   ,

 والتعاون الدولي,)البطاينة وابو زيد(.
 .خطيط الاستراتيجي في اتخاذ القرار. دور الت(2020ببانة، دليلة. )و  عبد اللاوي، سلوى 

أثر الذكاء الاستراتيجي في تعزيز جودة القرارات بوزارة الداخلية والأمن   .(2020هاشم صلاح. ) ،السرسك
 ، اطروحة دكتوراه، جامعة الاقصى، قطاع غزة. الوطني الفلسطيني

اتيجيـة دراسة وصفية تحليلية  ات الاستر (. مهارات وآليات صناعة القرار 2020هـند. )    &کرامة الله مخـدوم
 .131-100 ،(9)6، مجلة الدراسات التجارية المعاصرة .بالتطبيق على الجامعات السعودية
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(. عوامل النجاح الحرجة لنظام المعلومات الاستراتيجي وعلاقتها بفاعلية  2012سلوى هاني السامرائي. )
 .القرارات الاستراتيجية

 ملبنة حالة الاستراتيجي دراسة القرارات  اتخاذ  في المساعدة الأدوات  تطبيق قع( وا2018رغيني، صبرينة) 
بوضياف ولاية - بودواو ومجبنة والتجارية  -بومرداس, جامعة محمد  الاقتصادية  العلوم  كلية  المسيلة 

 .ص 16، 123-108(، ص ص. 2018يونيو/حزيران   30) 1، العدد 11وعلوم التسيير, المجلد 
والنعيمي)  جودة  نظم    .(2010حمزة  على  الضمنية  المعرفة  اثر  تعزيز  في  وسيط  كمتغير  القرار  دعم 

  ، عمان، الأردن.جامعة الشرق الاوسط ،رسالة ماجستير، القرارات الإستراتيجية
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الحوكمة الرشيدة مرتكز للتنمية المستدامة في مواجهة تنمية التخلف في ظل جائحة كورونا  
(COVID 19 ) 

 ا.م.د منال عبد الجبار السماك                            ا.د سمير سعدون الجبوري                               
 جامعة الموصل                                                 جامعة الكتاب العراق                           

 العراق /كلية العلوم السياحية              مركز دراسات الشرق الأوسط جامعة لوند الشبكة السويدية العراقية                    
alsammakmanal@gmail.com                   sameer.algburi@uoalkitab.edu.iq    

      
 الملخص

الظــرف الاســتثنائي الــذي تعيشــه البلــدان، مــن الضــروري أن تتحلــى الحكومــات بــالجرأة واتخــاذ  ظــلفــي  
وعلــى  دولــة والهيئــات التابعــة لهــاعلــى مؤسســات الأعمــال المملوكــة لل إجــراءات مبتكــرة لتخفيــف الأثــر

بمـــا  المؤسســـات يل ســـيعاد حتمـــا تشـــك ، اذ الأســـر والقطـــاع الخـــاص المتمثلـــة بأســـواق المـــال والشـــركات( )
، وإنجـاز أعمالهـا ءلة على تدفق وإعادة توجيه التمويل والموارد الإضـافيةيحقق التوازن بين ضمان المسا

 .اليومية، كل هذا بدون التفريط في مبادئ وأعراف نظم الحوكمة الرشيدة
 (مصـــطلحا بمضـــامينها الاساســـية  فـــي ممارســـات ) الشـــفافية والنزاهـــة والمســـاءلة الحوكمـــةوفيمـــا تجســـدت 

ــذاتي للمجتمعــات عــن نتــاجك ــدفاع ال ــة  لل نينــات عقــد الثمافقــد شــهد  ,ثرواتهــا مــن تهديــدات فعليــة او محتمل
منظمـــة الامـــم المتحـــدة والبنـــك ) ــــــب المتمثلـــةالمنظمـــات والمؤسســـات العالميـــة والدوليـــة ولغايـــة يومنـــا اهتمـــام 

ــدولي  ــدولي الـ ــد الـ ــندوق النقـ ــةوصـ ــة  ومنظمـ ــدولي( بالحوكمـ ــاون الـ ــة والتعـ ــل التنميـ ــم العوامـ ــد اهـ ــفها احـ بوصـ
تـأطير يـوفر تطبيقاتهـا لتشـمل المسـتدامة.  مـن خـلال التنميـة    فرص تحقيـق اهـداف  سية المؤثرة على  الاسا

ــريعية، القضائية( ــة ، التشـ ــلطاتها الـــثلاث )التنفيذيـ ــة بسـ ــطة الدولـ ــكل عـــام، .أنشـ والشـــركات والمؤسســـات بشـ
 لمستدامة.وتحت عنوان الحوكمة الرشيدة التي تعد  بممارساتها قاعدة ارتكاز اهداف التنمية ا

كما شهدت الحقبة القريبة ممارسات تنبيء عن تعرض الحوكمة الى تجريف مارسته نظم التفاهة وتمخض 
ذلك عن نجاح التافهون في حقن نظمها في جسد ممارسات الحوكمة والسيطرة عليهـا وادارتهـا بـل توظيفهـا 

ت الحوكمـة مـن منطقـة الرشــد فـي تحقيـق مـأربهم ومصـالحهم ,وهـم يتظـاهرون بـأنهم حمــاة ورعـاة لهـا فتحولـ
الـــى منطقـــة التفاهـــة فاصـــبحت اداة لتنميـــة التخلف)تشـــويه الحوكمـــة وتحويلهـــا مـــن حوكمـــة لتعزيـــز التنميـــة 

وتمكــن التــافهون مــن الاجهــاز علــى الحوكمــة وحقنهــا بأنمــاط مــن . المســتدامة الــى حوكمــة لتنميــة التخلــف(
مييــز ونجحــوا فــي ترقيــق ممارســات الحوكمــة  ليظهــر الممارســات المتخلفــة كالفســاد والتهمــيش والاقصــاء والت
وعليــه ووفقــا لفلســفة البحــث الحــالي يمكــن ان تتجــه  علــى اعتــاب ذلــك مــا يســمى بالدولــة الهشــة) الفاشــلة (.

الحوكمة باتجاهين متناقضين تماما ، احدهما )ايجابي بالمطلق( والذي تنعكس نتائجه على تحقيـق التنميـة 
ة الرشيدة بمستوياتهاالتنظيمية، والاخر )سلبي بالمطلق ( والذي تنعكس نتائجه  المستدامة من خلال الحوكم

mailto:alsammakmanal@gmail.com
mailto:sameer.algburi@uoalkitab.edu.iq
http://pubdocs.worldbank.org/en/333281587038822754/Governance-and-Institutions-during-COVID.pdf
http://pubdocs.worldbank.org/en/333281587038822754/Governance-and-Institutions-during-COVID.pdf
http://pubdocs.worldbank.org/en/333281587038822754/Governance-and-Institutions-during-COVID.pdf
http://pubdocs.worldbank.org/en/333281587038822754/Governance-and-Institutions-during-COVID.pdf
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  على سيطرة ممارسات نظم التفاهة لتبدو الحوكمة عناوين تختلف كليا عن اصـولها الحقيقيـة وفقـا لنتائجهـا
 وكيفية تطبيقها .

 :ويمكن تصور مفهوم الحوكمة لفلسفة البحث الحالي من خلال المخطط الاتي
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ان الشكل من اعداد الباحث

 

 
 الحوكمة الرشيدة خيار التنمية المستدامة في مواجهة تنمية التخلف : (1شكل )

 :المقدمة
يبدو أن مفهوم الحوكمـة بـات فضفاضـا  قـدر الاجتهـادات التـي حاولـت الاحاطـة بمعانيـه ، ليظهـر مرونـة  

ليكــون مســارا حقيقيــا تســتقر عنــده التنميــة المســتدامة، وللولــوج اكثــر فــي هــذا  فــي مضــمونه وفــي ممارســاته،
 المفهوم يمكن ان نطرح التساؤل الاتي : 

" هل الحوكمة كيان حيـوي موجـود أم إنهـا مجـرد بدعـة سـوف تضـمحل وتتلاشـى عبـر الـزمن ؟ " ، والواقـع 
دتــــه ظــــروف غيــــر مســــتقره ، إن هــــذا المصــــطلح اوجــــد ذاتــــه وفــــرض نفســــه قســــرا أو طواعيــــة ، حيــــث أوج

واضـــطرابات قلقـــة وحــــوادث عنيفـــة اجتاحـــت بعــــض أســـواق المــــال والأعمـــال ، وألقـــت عليهــــا بظـــلال مــــن 
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)الحوكمة الرشيدة(   
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، وألــوان مــن القلــق والهــواجس ، ونشــرت معهــا الكثيــر مــن التســاؤلات الحــائرة حــول مصــداقية كــل الشــكوك
(  وكــذا الشــركات باختلافهــا، ومـــدى  ةيمــايحيط بالدولــة وســلطاتها الــثلاث )التشــريعية، التنفيذيــة ، القضــائ

إمكانية الاعتماد على الحوكمة بصفة خاصة في اتخاذ أي قرار ، أو التعويـل عليهـا بصـفة عامـة ، ومـدى 
صـدقها فـي التعبيـر عـن حقيقـة الأوضـاع البيئيـة المحيطــة. عليـه تتضـح أهميـة تطبيـق آليـات الحوكمـة فــي 

يرفــع مــن قــدرات الدولــة وجعلهــا أكثــر فعاليــة، وعلــى ذلــك اعتبــر  تحقيــق التنميــة المســتدامة باعتبارهــا محركــا
ليركـز بالنتيجـة علـى التحدي الذي تواجهه المجتمعات هو خلق نظام يحفز ويدعم ويديم التنميـة المسـتدامة 

ــيدة  ــة الرشـ ــق )الحوكمـ ــة تحقيـ ــيلة لتنميـ ــا وسـ ــة وتجعلهـ ــات الحوكمـ ــد اليـ ــي تفسـ ــة التـ ــات التفاهـ ــيط ممارسـ وتثبـ
 التخلف(.

 

 ماهية الحوكمة ومبرراتها في مكافحة الفساد :أولا
ــا مــن حصــر        تعــددت مفــاهيم الحوكمــة فــي مجريــات الاحــداث ، فالمصــطلح وفــق هــذا الســياق  تمكن

خمسة عشر معنى في اللغة العربية لتفسير المصطلح المذكور وهـي) حوكمـة الشـركة ، و حاكميـة الشـركة 
والــــتحكم المؤسســــي ، والإدارة المجتمعيــــة ، وضــــبط الشــــركة ،  ، وحكمانيـــة الشــــركة ، والــــتحكم المشــــترك ،

والسيطرة على الشركة، والمشاركة الحكومية ، وإدارة شؤون الشركة ،  والشركة الرشـيدة ، وتوجيـه الشـركة ، 
 (117، 2016والإدارة الحقة للشركة ، والحكم الصالح للشركة ، وأسلوب ممارسة سلطة الإدارة(.)الصالح،

تعاريف المقدمة لهذا المصطلح بحيث يدل كل منها عن وجهـة النظـر التـي يتبناهـا مقـدم هـذا لاوقد تعددت  
ــين  ــبين والإداريــ ــين المحاســ ــه بــ ــد متفــــق عليــ ــالمي تعريــــف موحــ ــتوى العــ ــد علــــى المســ التعريــــف ، إذ لا يوجــ

 Corporate Governance،2002,2)Theوالقــانونيين والمحللــين المــاليين لمفهــوم حوكمــة الشــركات 

Encyclopedia of Corporate Governance, وتقع التعاريف الموجودة للحوكمة في إطار طيف . )
واســع مــن المضــامين، إذ تتبــاين التعــاريف التــي تعبــر عــن وجهــة نظــر ضــيقة فــي طــرف مــن أطرافــه إلــى 

 نيالتعاريف التي تنطلق لتعبر عن وجهات نظر أوسع نطاقا وأكثر شمولا في الطرف الآخر منه .ومـع تبـا
وجهات النظر حول مفهوم الحوكمة فأننا سنتجاوز ذلك للتركيز على الهدف الاساسي في بحثنا ، مع ميـل 

( علـى ان 38، 2019)الـدباغ و الطـائي ، للاشارة الـى مفهـوم اكثـر اتسـاعا للحوكمـة ، اذ اشـار كـل مـن  
ة والمتفاعلـــة لتولـــد لـــمالحوكمـــة هـــي منظومـــة متكاملـــة مـــن مجموعـــة مـــن العناصـــر البشـــرية والماديـــة المتكا

الانســجام والتــوازن بهــدف تحقيــق مبــدأ الشــفافية والمســائلة والمشــاركة الــذي يســبب فقــدانها خلــلا كبيــرا فـــي 
 .عملياتها ومن ثم في مخرجاتها

،  1998 – 1997وقـد اتضـحت المبـررات التــي اسـتدعت وجـود الحوكمـة بعــد ألازمـة الماليـة الآســيوية    
للطاقة( وما تلا ذلك مـن  Enronي طالت كبريات الشركات ، مثل شركة )انرون تلوالانهيارات والفضائح ا

سلســلة اكتشــافات تلاعــب الشــركات فــي قوائمهــا الماليــة التــي كانــت لا تعبــر عــن الواقــع الفعلــي لهــا ، وذلــك 
بــــالتواطؤ مــــع كبــــرى الشــــركات العالميــــة الخاصــــة بالتــــدقيق والمحاســــبة ، وهــــو مــــا جعــــل منظمــــة التعــــاون 
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تصـــــدر مجموعـــــة مـــــن القواعـــــد لحوكمـــــة الشـــــركات الخاصـــــة فـــــي ســـــنة OECD *1ادي والتنميـــــة صـــــتالاق
 . 2005ولحوكمة الشركات المملوكة للدولة في سنة 2004

فعلى الصعيد الاقتصادي : أخذت تتنامى أهمية القواعد السليمة لحوكمة الشركات ، وهو الأمر الذي     
أهمية    Winklerأكده   إلى  أشار  ، حيث  وتجنب  و حبشدة  الاقتصادية  التنمية  تحقيق  في  الشركات  كمة 

الوقوع في مغبة الأزمات المالية ، وذلك من خلال ترسيخ عدد من معايير الأداء ، بما يعمل على تدعيم  
الأسس الاقتصادية في الأسواق وكشف حالات التلاعب والفساد المالي والإداري وسوء الإدارة ، بما يؤدي 

المتعام ثقة  ،  ي لإلى كسب  فيها  الشديدة  التقلبات  من  والحد  استقرارها  على  والعمل   ، الاسواق  هذه  في  ن 
 ( .  (Winkler & Adalbert ,2017,18وبالتالي تحقيق التقدم الاقتصادي المنشود  

( فتــــرى إن الحوكمـــة احـــد عوامــــل تحســـين الكفايــــة  OECDأمـــا منظمـــة التعــــاون الاقتصـــادي والتنميـــة ) 
صادي ، بالإضافة إلـى تعزيـز ثقـة المسـتثمرين . وان وجـود نظـام حوكمـة فعـال فـي تقالاقتصادية والنمو الا

أي شــركة وفــي أي اقتصــاد بشــكل عــام ، يســاعد فــي تــوفير درجــة مــن الثقــة ضــرورية لكــي يعمــل الاقتصــاد 
ملامـــح أساســية للحوكمـــة مرتبطــة بـــأداء  OECDبشــكل جيــد ،وتحـــدد منظمــة التعـــاون للاقتصــاد والتنميــة 

الدولـــة لمســئولياتها ،فتعرفهــاعلى أنهـــا : ممارســة الســلطات السياســـية ،الاقتصــادية ،الإداريـــة  ىالســلطات فــ
 دورالقـانون، الشـفافية، المسـائلة، )المشاركة،اللازمة لإدارة شؤون الدولة. وتتحددالحوكمة الجيدة من خلال: 

 Organization for Economic Cooperation)( وبـذلك تعـزز النمـو الاقتصـادي المسـاواة  الكفـاءة،

and Development OECD,2004,3) . 
 (:  83، 2005ميخائيل،تتجسد أهمية الحوكمة بما يأتي  ) وفي الجانب المحاسبي والرقابي

 . محاربة الفساد المالي والإداري في الشركات وعدم السماح بوجوده او عودته مره أخرى . 1
فة العاملين في الشركة بدءا من مجلس الإدارة والمديرين  اك. تحقق ضمان النزاهة والحيادية والاستقامة ل  2

 التنفيذيين حتى أدنى مستوى للعاملين فيها .  
ستمراره أو العمل على تقليله ا. تفادي وجود أخطاء عمديه أو انحراف متعمد كان أو غير متعمد ومنع    3

 إلى أدنى قدر ممكن ، وذلك باستخدام النظم الرقابية المتطورة .  
وتحقيق فاعلية الإنفاق وربط الإنفاق    تحقيق الاستفادة القصوى من نظم المحاسبة والمراقبة الداخلية،  .  4

 بالإنتاج . 
 . تحقيق قدر كاف من الإفصاح والشفافية في الكشوفات المالية . 5
من    ة. ضمان أعلى قدر من الفاعلية لمراقبي الحسابات الخارجيين ، والتأكد من كونهم على درجة عالي  6

 الاستقلالية وعدم خضوعهم لأية ضغوط من مجلس الإدارة أو من المديرين التنفيذيين  
إنهــا UTS(  *1فيـذكر مركـز الحوكمـة فـي الجامعـة التكنولوجيـة فـي سـدني ) أمـا علـى الصـعيد الاجتمـاعي

خدام تســتهــتم بتحقيــق التــوازن بــين الأهــداف الاقتصــادية والاجتماعيــة . ويشــجع إطــار حوكمــة الشــركات الا
الكــفء للمــوارد وضــمان حــق المســاءلة عــن الســيطرة عليهــا ، ويهــدف إلــى ربــط مصــالح الأفــراد والشــركات 
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 Hitt et( . وفـي ذات الاتجـاه يؤكـد University of Technology, 2003, 1,1,2003والمجتمـع )

al.  كات العاملـة ر شـإن حوكمة الشركات ذات أهمية كذلك للشعوب ، إذ يرغب كـل بلـد أن تزدهـر وتنمـو ال
ضـــمن حـــدوده لتـــوفير فـــرص العمـــل أو الخـــدمات الصـــحية ، والإشـــباع للحاجـــات الأخـــرى ، لـــيس لتحســـين 

 . Hitt, Michael, et al., 2003, 309) )مستوى المعيشة فحسب بل لتعزيز التماسك الاجتماعي
جـذور تأخـذ أبعـادا واسـعة  واليوم تعد ظاهرة الفساد المـالي والإداري ظـاهرة عالميـة واسـعة الانتشـار ، وذات 

وتتداخل فيها عوامل مختلفة يصعب التمييز بينهـا ، وتختلـف درجـة شـموليتها مـن مجتمـع إلـى آخـر ، وهـو 
داء خطيــر يهلــك الحــرث والنســل لــم تســلم منــه أي دولــة فــي العــالم متقدمــة كانــت أم ناميــة ، ولكــن بــدرجات 

ان الفساد المالي والإداري ينعكس سلباعلى اقتصاد  ذ ونسب متفاوتة ، وهذا ما تؤكده العديد من الدراسات ا
الــدول ، والمســتوى المعيشــي فيهــا ، بينمــا يرتفــع بمعــدلات و وتــائر كبيــرة فــي الــدول الناميــة بصــفة عامــة ، 
وذات المستوى المعيشي المنخفض على وجه الخصوص . ويتجلـى ذلـك مـن خـلال الأوجـه العديـدة للفسـاد 

الرشوة ، والتسيب بين الموظفين وضعف الإنتاجية وتفشي المحسوبية والوساطة   المالي والإداري ، كانتشار
 وزيادة الروتين وتعقيد الإجراءات في تنفيذ المعاملات.

عليــه فقــد وضــعت عــدة آليــات لمكافحــة هــذه الظــاهرة ، والاســتقرار فــي مكــامن الحوكمــة الرشــيدة مــن خــلال اعتمــاد 
 (: 21، 2011مها هي )الشعيبي، هأ جملة من الممارسات الفاعلة ، ولعل من 

: وتعبــر عــن خضــوع الأشــخاص الــذين يتولــون المناصــب العامــة للمســاءلة القانونيــة والإداريــة المســائلة -
 والأخلاقية عن نتائج أعمالهم، أي أن يكون الموظفين الحكوميين مسؤولين أمام رؤسائهم.

مع الموظفين )المنتفعين مـن الخدمـة  اه: وتشير الى وضوح ما تقوم به المؤسسة ووضوح علاقتالشفافية -
أو مموليها( وعلنية الإجراءات والغايات والأهداف، وهو ما ينطبق على أعمال الحكومة كما ينطبق على 

 أعمال المؤسسات الأخرى غير الحكومية .
: هـــي منظومـــة القـــيم المتعلقـــة بالصـــدق والأمانـــة والإخـــلاص والمهنيـــة فـــي العمـــل، وبـــالرغم مـــن النزاهـــة -

قارب بين مفهومي الشفافية والنزاهة إلا أن الثاني يتصل بقيم أخلاقية معنوية بينما يتصـل الأول بـنظم تلا
 وإجراءات عملية. 

كمــا ان آليــات المكافحــة  أنفــة الــذكر تشــكل عناصــر أساســية فــي إســتراتيجية مكافحــة الفســاد الإداري وتمثــل هــذه 
بهدف إحراز أداء أعلى، لذلك فأن اغلب مؤسسات مكافحـة الفسـاد   االإستراتيجية كافة الإجراءات التي يتم اعتماده

الإداري تضع إستراتيجية معينة لمكافحة حالات الفساد .وتبنى هذه الإستراتيجية علـى الشـمولية والتكامـل لمكافحـة 
ره طاهــذه الظــاهرة. وينبغــي الإشــارة إلــى أن القضــاء علــى الفســاد الإداري والمــالي يتطلــب صــحوة عميقــة تبــين مخــ

 (.26، 2012السياسية والاقتصاديةوالاجتماعية )المجالي، 
كما ينبغي توفر الإرادة الجادة والحقيقية من قبل القيادة السياسية لمحاربة الفساد الإداري حتى يكون ذلك على 

وان   ةمستوى الدولة والمجتمع أو على الأقل بأن لا تصطدم توجهات مكافحة الفساد الإداري مع السلطة السياسي
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أي إستراتيجية لمحاربة الفساد تتطلب استخدام وسائل شاملة تدعمها الإرادة السابقة وعلى النحو التالي )الغنام، 
2016 ،27:) 
تبني نظام ديمقراطي يقوم على مبدأ فصل السلطات، وسيادة القانون، من خلال خضوع الجميع للقانون   -

 الأطراف، نظام يقوم على الشفافية والمساءلة.  عيواحترامه والمساواة أمامه وتنفيذ أحكامه من جم 
بناء جهاز قضائي مستقل وقوي ونزيه، وتحريره من كل المؤثرات التي يمكن أن تضعف عمله، والالتزام   -

 من قبل السلطة التنفيذية على احترام أحكامه. 
 تفعيل القوانين المتعلقة بمكافحة الفساد على جميع المستويات. -
والمساءلة للهيئات التشريعية من خلال الأدوات البرلمانية المختلفة وإجراءات التحقيق    تطوير دور الرقابة -

 والاستجواب وطرح الثقة بالحكومة.
في   - والتعسف  الدولة  مؤسسات  في  الإدارة  سوء  حالات  تتابع  التي  العامة  الرقابة  هيئات  دور  تعزيز 

ا وغياب  والإداري،  المالي  الالتزام  وعدم  السلطة،  بممارسة  شلاستخدام  المتعلقة  الإجراءات  في  فافية 
 الوظيفة العامة. 

 التركيز على البعد الأخلاقي وبناء الإنسان في محاربة الفساد في قطاعات العمل العام والخاص. -
وتكلفتها   - ومخاطرها  الآفة  بهذه  التوعية  برامج  خلال  من  الفساد  مكافحة  في  الجماهيري  الدور  تنمية 

 .نطالباهظة على الوطن والموا
استغلال   - مدى  رصد  في  الرشيدة  الحوكمة  يعتمد  إدراكي  مؤشر  هو  الفساد  مكافحة  مؤشر  كان  ولما 

قبل  من  الدولة  على  السيطرة  عن  الفساد، فضلا  أشكال  جميع  تشمل  خاصة  مكاسب  لتحقيق  السلطة 
النخب وذلك من خلال حصر بيانات من أربعة فئات مختلفة من مصادر المعلومات تعرض وجهة نظر  

الحكومية،  جتو  غير  والمنظمات  والخاص  العام  القطاعين  في  والخبراء  الإعمال  ورجال  المواطنين  ارب 
 عليه فقد ترسخ هذا المفهوم ومن خلال تجارب بعض الدول العربية وكالاتي : 

(على    2022-2019في مصر: اعتمدت خطة بناء الاستراتيجية الوطنية لمكافحة الفساد والوقاية منه )  -
على الاستراتيجية    التعرف  من  الأولى  المرحلة  تنفيذ  عن  الناتجة  التحديات  ودراسة  الحقيقية  أسبابه 

الشفافية 2014-2018 مبادئ  تعزز  التي  والآليات  والبرامج  التنفيذية  والإجراءات  الأهداف  ووضع   )
كافة    د و والنزاهة والمساءلة دون مجاملة أو تمييز، وتساهم في الوقاية منه ومحاربته من خلال تكاتف جه

 ( 28، 2019أطراف المنظومة الوطنية لمكافحة الفساد وتحديد أدوار لكل منه)  الحصري،
في العراق: واحدة من أهم مهام الحكومة الجديدة في العراق لمكافحة الفساد المضي على طريق إصلاح   -

المجتمعية،   المنظومة  على  إيجابا  تنعكس  كي  والاقتصادية  والأمنية  السياسية  اعتبار  مو المنظومة  ع 
السلطات  من  بد  لا  كان  المواطن  حاجة  تلامس  حقيقية  إصلاحية  خطوات  إلى  العراقي  الواقع  حاجة 
الثلاث في العراق أن تضطلع جميعها في الإسهام الفاعل لتغيير المنظومة الفاسدة الكاسدة ، ولا بد لها  

الا الى  الحاجة  لكون  كافة  لمؤسساتها  الإصلاحي  الزخم  لإدامة  السعي  هي  صمن  بل  تنتهي،  لا  لاح 
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عملية ديناميكية مستمرة تتطور مع تقادم الزمن، ولا تعني الحاجة الى الاصلاح أن هناك حالات قاصرة  
يعتريها الفساد والكساد تستوجب الإصلاح فحسب بل هي حاجة متجددة ملحة باقية مع بقاء المؤسسات 

 ( 8، 2019ز العر اق الجديد، كر وديمومتها وبمستويات السلطات الثلاث وإداراتها كافة.)م
مما يدل    2008، اذ تبنت استراتيجية لمكافحة الفساد من عام  2018منظمة الشفافية العالمية عن عام   -

 ( 15،  2019على جهودها في مكافحة الفساد.)المهايني،
،  2018 مبين دول العالم طبقا لتقرير منظمة الشفافية العالمية عا  105في الجزائر : فقد احتلت المرتبة  -

 (. 19،  2019. )المهايني،2004اذ انضمت الى اتفاقية الامم المتحدة لمكافحة الفساد منذ عام  
وهنا نسنتنتج أن الهدف الأساسي للحوكمة الرشيدة هو انجاحعمل الدولة بسلطاتها الثلاث على مستوى    -

وا  ، للحكومة  التنفيذية  التشريعية،والسلطة  السلطة  تتقدمها   ، الكفوء  بمفاصلها  سلالأداء  القضائية  لطة 
الاقتصادية   الرفاهية  تحقيق  النهائية  وبالمحصلة  متميز،  وأداء  عالية  بفعالية  أهدافها  تحقيق  في  كافة، 
والاجتماعية للفرد والمجتمع في حكم رشيد يكمل بعضه البعض. ولعل أهم هدف ممكن أن يحققه تطبيق  

المال العام وتنميته.وعليه يمكن تصور اطار    ىمفهوم الحوكمة في مختلف أجهزة الدولة هو الحفاظ عل 
 عمل الحوكمة في ظل الافق التنفيذية والافق الاخلاقية للدولة بالمصفوفة وفق الاتي:

 الاطار العام       للحوكمة  الافق التنفيذية  
 ضعيفة قوية

التركيز على بناء مؤسسة لاتلتزم 
 بالمبادئ والقيم الاخلاقية

ت التغلب ايضعف التركيز في عمل
 على الفساد  

ا ضعيفة 
قية 

خلا
 الأ

فق
لا

 
متطلبات  بتحقيقإلزام كافة أجهزة الدولة 
 الحوكمة

التركيز على تحسين اطر الحوكمة  
 الاخلاقية

 قوية 

 المخطط من اعداد الباحثين 
 (2الشكل )

 الاطار العام لممارسات الحوكمة الرشيدة
 امة دتثانيا: الحوكمة الرشيدة طريقا للتنمية المس

في ضوء المفاهيم الأنفة الذكر ينبغي التطرق إلى أهمية واهداف مفهوم التنمية المستدامة باعتبارها نتيجة  
 ( أن أهمية التنمية المستدامة تظهر من خلال: Harris,2000,18حتمية للحوكمة الرشيدة، إذ ذكر)

 ع. متتحسين المستوى الإجتماعي والثقافي والإقتصادي والصحي لأفراد المج-1
 حل المشكلات الناجمة عن التخلف وتهيئة فرص عمل جديدة للأفراد والمجتمع.-2
 تهيئة طاقات أفراد المجتمع لاستخدام موارد بيئتهم وتنظيم حياتهم بشكل كفوء.-3
 تنمية قدرات أفراد المجتمع للعمل والتفكير والابتكار والتجديد والابداع. -4
 ة.د د تطوير استخدام مواد الطاقة المتج-5
 تقليل التلوث وتأمين حياة افضل للأجيال.     -6  
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 تحسين سمعة الشركة.  -7   
 تحسين القدرة التنافسية داخلياً وخارجياً. -8  

 بالاتي: (Ahmed & Stein,2004,16)أهداف التنمية المستدامة وفق كما تتضح 
 . ارضاء حاجات الناس  -1  
ة وتكون موزعة توزيعاً عادلًا لضمان استمرار الأجيال  ديصاتحقيق مستوى معقول من الرفاهية الاقت   -2  

 في المستقبل. 
 تحقيق الإستفادة القصوى من الموارد المتاحة من أجل تحسين جودة الحياة.   -3 
 الحد من الفقر المطلق للفقراء في العالم من خلال توفير سبل العيش الدائم والَامن -4 
 التقليل من النفايات والتلوث.   -5
ر العمليات الصناعية بحيث لا تشكل خطراً على النظم الطبيعية التي تدعم الحياة على الأرض  ويتط-6

 والغلاف الجوي والمياه والتربة والكائنات الحية.  
البيئي بصورة    -7 النظام  الطبيعية( وعلى  والموارد   ، نباتات، وحيوانات  الطبيعة)  الحفاظ على عناصر 

 عامة.   
إلىا  -8 الاقتصادي الامثل    المستوى   لوصول  والنظام  والطبيعية  البيولوجية  الموارد  نظام  بين  للتفاعل 

 والاجتماعي. 
 ، كرستين  )جالارد  الحوكمة  (54،  2018وحددت  هي  المستدامة  التنمية  لأهداف  الركائز  ضمن  من 

التي ينبني عليها كل شيءالرشيدة.   الركيزة  الواقع هي  المؤسسات فالحوكمة في  فإذا كانت  ضعيفة،    . 
احت "تصبح  إلى  الأهداف  هذه  تدعو  ولذلك  بكثير؛  أقل  المستدامة  التنمية  أهداف  نجاح  منظمات  مالات 

المستويات للمساءلة على جميع  العام  فعالة وشفافة وخاضعة  القطاعين  الجميع؛  على  هذا  وينطبق   ."
الرسمية؛  للمساعدات  والمتلقين  المانحين  من  كل  وعلى  وعالميا،  محليا  تقللتأكد    والخاص،  أن  ديم  من 

المساعدات يتم بكفاءة وشفافية؛ حيث تصل إلى من يحتاجون إليها بالفعل، من دون أن تهدر أو تتحول  
وجهتها أو تتسم بالازدواجية. وينطبق على الشركات الخاصة والمؤسسات المملوكة للدولة؛ للتأكد من أن 

 على المواطنين. د بالنفعحتى تعو  استثماراتها تتم بشفافية على أساس من المنافسة الحرة،
كوفي  (أكد 30/9/1997-28وفي كلمته الافتتاحية لمؤتمر الحوكمة من أجل التنمية المستدامة والمساواة )

 : قوله عنان سكرتير الأمم المتحدة السابق
شيد وأنه بدون حكم ر   ،الآخرأن الحوكمة الرشيدة والتنمية المستدامة عنصران لايمكن فصل احدهما عن   "

وإدارة قوية ,قوة شرعية ,وتشريعات موائمة للتغيرات , لا يجدي معها اي تمويل أومساعدات   ،ة قانون سياد 
 "خيرية لتحقيق الرخاء والتنمية
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الحوكمة الرشيدة تعبر عن ممارسة الحكومة عبر مؤسساتها العامة على اختلاف انواعها لشؤون    عليه فأن 
)ال الدولة  مؤسسات  لتشمل   , التشريتنفيذية  المجتمع  المجتمع  ,  منظمات  عن  فضلًا   ) القضائية   , عية 

 .  المدني والقطاع الخاص 
التعاون الاقتصادي والتنمية تعني "   وتعدالحوكمة الرشيدة حسب برنامج الأمم المتحدة الإنمائي ومنظمة 

موارد   م بتطويرقيمة ضبط ممارسة السلطة السياسية ممثلة بالحكومة ومؤسساتها العامة باتجاه تنموي يلتز 
لدولة ونموها , طويلة الأمد وعلى اجيال متعددة " , اذ ان مسائل الحوكمة تترابط مع التنمية مثلما تترابط  ا

العلاقة بين السبب والنتيجة , خاصة في اوقات التحولات الجذرية والازمات ,اذ تبرز الحاجة الى أشكال 
مج  تنمية  الحوكمةلأقامة  قدرات  في  ومتجددة  محتمعية مسجديدة  العام  تدامة  الصالح  الافراد وخدمة  ورها 

  ) .3، 2008 ، )تقرير لجنة خبراء الادارة العامة
المتحدة اجندة )   2015في سبتمبر  و  المستدامة  تبنت الامم  التي جاءت مركزة على     (2030التنمية 

التنمية أهداف  لتحقيق  لازمة  رئيسة  وأسس  ا عناصر  مقدرات  )تطوير  وهي  ،المستدامة  حماية    لأفراد 
للمجتمعات    لكوكب ا الازدهار  تحقيق   , والطبيعي  الصناعي  التلوث  مخاطر  عقد     من  على  ,التأكيد   ,

قيام  , فاعلة  عامة  مؤسسات  وتكوين  القانون  تأسيس   , العلاقة  ذات  الاطراف  بين  منظمات    الشراكات 
لل مجتمعاتها  أمام  نفسها  وضع  في  وجديتها  رسالاتها  إنجاز  في  عالحكومة  أفعالهمحاسبة  هذه ان   .)

يوفر حاجات  بما  الموارد والإمكانات اللازمة  قادرة على توجيه وتسيير  إدارة فاعلة  الى  تحتاج  العناصر 
 . الأفراد الحالية دون الاضرار بحاجات الاجيال المستقبلية 

اخ علـى ان التوسـع فـي ممارسـات الحوكمـة الرشـيدة يسـاعد علـى خلـق المنـ (Alamgir, 2007 )ويؤكـد 
ثمارات الاجنبية والمحلية بما يزيد من فرص النمو الاقتصادي والاجتماعي التي تعـد الاسـاس ئم للاستالملا

ــادية  فــــي تحقيــــق التنميــــة المجتمعيــــة والبشــــرية المســــتدامة . ويتفــــق مــــع هــــذا الــــرأي تقريــــر اللجنــــة الاقتصــ
تهيئــة  يــؤدي الــىالحوكمــة ( الــذي يؤكــد ان التطبيــق النــاجح لخصــائص 2005والاجتماعيــة لغربــي اســيا )

 Compendium Of Innovative practices) البيئة المساعدة على تحقيق التنمية الشاملة المستدامة

In Public Governance and Administration for Sustainable Development", 

2016:34)  
يــر فــي بنجــاح كبتــي تعــرض وفــي ســياق اهميــة الموضــوع ، نعــرض للمســرحية الاستعراضــية )هــاميلتون(، ال

لنـــدن، نجـــد البطـــل الأول، ألكســـاندر هـــاميلتون، يلقـــي  بتفكيرهعلـــى ســـؤال أساســـي قبـــل أن يلقـــى حتفـــه فـــي 
مبارزة. يتساءل هاميلتون: "مـا التركـة؟"، ويجيـب: "هـي أن تغـرس البـذور فـي حديقـة لـن تـتمكن مـن رؤيتهـا 

ت مبكـر للغايـة، ولـن تـتمكن أبـدا نـا فـي وقـوقـد تركتأبدا". حيث تَركت هيلـين ألكسـاندر وراءهـا تركـة رائعـة، 
مـن رؤيـة الثمـار اليانعـة لمـا زرعتــه مـن بـذور جميلـة، لكـن الجيـل القــادم سـيراها، أبناؤهـا وطلابهـا وكـل مــن 

 أضاءت حياتهم بابتسامتها الآسرة اللماحة. 
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فــي ســتتمثل  ذا الجيــلفمــن الواضــح أن عائلــة هيلــين تزهــو بأجيــال كثيــرة مــن النســاء القويــات. لأن تركــة هــ
 نجاحه أو فشله في تحقيق أهداف التنمية المستدامة. 

 ( الاتي3ويكمن تصور الركائز الاساسية للحوكمة الرشيدة كما في الشكل )
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 الباحثين الشكل من اعداد  

 ( 3الشكل )
 ة للحوكمة الرشيدةيالركائز الاساس

 ثالثا :الحوكمة التافهة )نظام التفاهة ( وتنمية التخلف.
لما كان الفساد، هو آفة اقتصادية واجتماعية وانسانية حقيقية. فمن خلاله سوف تتولد حوكمة من نوع     

علي يطلق  )اخر  التخها  لتنمية  خلال  لفحوكمة  من  وذلك  المستدامة،  التنمية  لتحقيق  حوكمة  (وليس 
في ظله من   الحكومات   تتمكن  لن  الذي  التفاهة  بنظام  مرتبطة  الى حوكمة  لتحويلها  الحوكمة  امتطاء 
ذلك  يسول  فقد  مستشريا،  الفساد  كان  فإذا  مطلقا،  العامة  المصلحة  لتعزيز  اللازمة  القرارات  اتخاذ 

ولات دون أن تكون لها قيمة اجتماعية او اقتصادية  على مشروعات تولِّد عمكومات أن تنفق أموالا  للح
تذكر، وبذلك أيضا يتم تقويض جدول أعمال أهداف التنمية المستدامة. اذ يقوم نظام التفاهة بالعمل على  

 
 المساءلة

 
 

 
 لمشاركةا

 
 الشفافية 

 
 سيادة القانون 

 
 

 
 

 
 مكافحة الفساد 

 
 

 الاستجابة
 

 
 العدالة

 
 يةة والفاعلالكفاء

ركائز  
الرشيدة الحوكمة  

 شريك  -عميل -مراقب  -تفيدمس:المواطن  
 وسائل اإلعالم المختلفة 

 مراكز الفكر والمؤسسات البحثية 
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الحا خضم  وفي    ، التخلف   لتنمية  حوكمة  الى  وصولا  مضانينها  من  الحوكمة  إلى  افراغ  أيضا  جة 
الخا  استثمارات  القطاع  بها  التنمية  يقوم  أهداف  تدعم  الأجل،  طويلة  مستدامة  مشروعات  في  ص 

المستدامة، لكن من المستبعد أن يقدِم القطاع الخاص على هذه الاستثمارات إذا كان مجبرا على سداد 
يقين و  المؤكد أن ما يصاحب أي قرار استثماري من عدم  الفساد". فمن  مخاطر حقيقية تزداد "ضريبة 

بالطبع، لا يكون القطاع الخاص ضحية بريئة في كل الأحول. فالشركات  امة في وجود الفساد. و ضخ
والمستثمرون يكونون على استعداد تام لتقديم الرشا في بعض الأحيان، والقطاعات المالية الكبيرة تكون  

أبحاث الصندوق  يضا. ولا غرابة في أن  على استعداد تام للترحيب بالأموال القذرة في بعض الأحيان أ
ى ارتباط الفساد وضعف الحوكمة بانخفاض النمو والاستثمار وتحصيل الإيرادات الضريبية،  خلصت إل

 وبارتفاع عدم المساواة والإقصاء الاجتماعي. 
ايـد ، فبالرغم من أن العـالم أصـبح متصـلًا بشـكل متز )قواعد مجردة في عالم مسطح (:  يقول هادفيلد   وهنا

التي أنشأتها الحكومات  -نولوجي ، فإن النظم القانونية السائدة فزات في الابتكار التكوسرعة أكبر بسبب ق
 لم تواكب ذلك.  

( كيفية مواكبة العصر اذ يصف كيف يعيش نصف الكوكب خارج أي  Hadfield,2019,17)ويصف  
التي ظل النصف الآخر داخل الأطر  يعمل  بينما  قانوني رسمي.  العشإطار  القرن  فقد  ت راكدة في  رين. 

أكثر ارتباطًا وتعقيدًا ، ونحن نعيش مع نظام قانوني مخطط من أعلى إلى أسفل ومخطط  أصبح العالم  
إلى   كبير  حد  إلى  ذلك  ويرجع   ، الحديث  العالم  مع  التعامل  مجهز  وغير  التكيف  في  وبطيء  مركزياً 

التفاهة ، الذي ظهرت  نت النتيجة ظهور نظام  وكاالمصالح الراسخة مع عدم وجود حافز فعلي لتحسينه.
تغير مفهوم العمل في المجتمعات. اذ ان »المهنة« صارت »وظيفة«. سبباته بشكل ملحوظ من خلال  م

وصار شاغلها يتعامل معها كوسيلة للبقاء لا غير. فيمكن أن تعمل عشر ساعات يومياً على وضع قطعة  
شرائه. أو  نتج غذاء لا تقدر على  في سيارتك. ويمكن أن ت في سيارة، وأنت لا تجيد إصلاح عطل بسيط  

أشخاصه   وصار  »الادنى«.  إلى  العمل  مفهوم  انحدر  سطراً.  منها  تقرأ  لا  وأنت  ومجلات  كتباً  تبيع 
ان هناك عوامل اخرى    دونو(»متوسطين«، بالمعنى السلبي للكلمة. صار العمل مجرد أنماط. كما يجد )

ومجال   السياسة  بعالم  العام.  مرتبطة  والشأن  بدأت  الدولة  التافهينهنا  دونو)  سيطرة   Alainيقول 

Deneault, 2017, 228-230)  انه يقول  تاتشر.  التفاهة مع عهد مارغريت  (، أو ولدت جذور حكم 
يومها جاء التكنوقراط إلى الحكم. استبدلوا السياسة بمفهوم »الحوكمة«، واستبدلوا الإرادة الشعبية بمفهوم  

ا ب»المقبولية  والمواطن  اللمجتمعية«،  في  »الشريك«.  لا  مقولة  »إدارة«،  تقنية  العام  الشأن  صار  نهاية 
منظومة قيم ومثل ومبادئ ومفاهيم عليا. وصارت الدولة مجرد شركة خاصة. صارت المصلحة العامة  

الن السخيفة لمجرد  السياسي تلك الصورة  الخاصة للأفراد. وصار  المصالح  اشط  مفهوماً مغلوطاً لمجموع 
 .تهاللوبي لمصلحة زمر 
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المنطلقين، هذين  التفاهة    من  العام، صارت  والشأن  السياسة  وتفريغ  وتشييئه،  وتسليعه  العمل  تنميط  تم 
نظاماً كاملًا على مستوى العالم. وصارت قاعدة النجاح فيها أن »تلعب اللعبة«.  وتبدو المفردة معبرة جداً 

العبارة نفسها راجت مجرد »لعبة«. حتى أن     ولا مسألة بشرية. هيوذات دلالة. لم يعد الأمر شأناً إنسانياً 
يعرفها  لكن  لها.  نص  ولا  مكتوبة  غير  قاعدة  وهي  اللعبة«.  تلعب  »أن   , التفاهة  عالم  لغات  كل  في 
الجميع: انتماء أعمى إلى جسم ما،. بعدها يصير الجسم فاسداً بشكل بنيوي قاطع. حتى أنه ينسى علة  

تجسيد لنظام التفاهة، يقول دونو، صورة  ولأية أهداف... وأفضل  يسه ولماذا كان أصلًا  وجوده ومبادئ تأس
»الخبير«. هو ممثل »السلطة«، المستعد لبيع عقله لها. في مقابل »المثقف«، الذي يحمل الالتزام تجاه  

للمثقفين! حتى لا  للخبراء،  الشركات، صارت مصنعاً  تموّلها  التي  اليوم،  جامعات  ومثل.  أن رئيس   قيم 
ق كبرى  العقولجامعة  ان »على  مرة  ولا    ال  النقدي  للعقل  مكان  الشركات«. لا  مع حاجات  تتناسب  أن 

لحسه. أو كما قال رئيس إحدى الشبكات الإعلامية الغربية الضخمة، من أن وظيفته هي أن يبيع للمعلن،  
 الجزء المتوفر من عقول مشاهديه المستهلكين.  

تبنيناه   لما  ووفقا  التيعليه  للحوكمة  مفهوم  التخل  من  تنمية  على  حكم  تعمل  مواجهة  يمكن  ،كيف  ف 
التافهين هذا؟ يجيب دونو: ليس هناك حلول سحرية. المطلوب أن نقاوم التجربة والإغراء وكل ما لا يشدنا  

هيم  تقودنا. بل المفاهيم الكبرى. أن نعيد معاني الكلمات إلى مفا   الإدارة الفارغةإلى فوق. ألا نترك لغة  
...  لجدال، الحقوق الجمعية، الخدمة العامة والقطاع العام والخير العامعب، النزاع، االمواطنة، الشمثل  

  .وأن نعيد التلازم بين أن نفكر وأن نعمل. فلا فصل بينهما
ولتحقيق كل تلك الأهداف كان لا بد من ضرب التعليم والمدرسة وتخريج "التافهين ، من خلال نشر ثقافة  

المناسب، وهي ثقافة تكرس التفاهة ، تقتل    ح، ضع علامة في المكانط ، اختر الجواب الصحيصل بخ
وطبيبا   الأذن،  أمراض  عن  شيئا  يعرف  لا  العيون  في  طبيبا  وتنتج  الموسوعية  وتنبذ  والنقد  التحليل 

لا يفقه    متخصصا في القلب لا يعرف أمراض الرئة، وأستاذا في الرياضيات أو الفيزياء لا يضبط اللغة و
إبست عن  يشيئا  التي  المواد  التافهين  مولوجية  يحعل  وحده  التفاهة  نظام   ...  Les élèvesدرسها 

médiocres    َالعطالة تعليمهم  واصلوا  الذين  المتفوقين  مصير  يكون  فيما  الفائزون،  هم  النهاية  في   "
 والوقوف أمام ابواب التافهين يستجدون عملا. 

يسم والتفاهة  الرداءة  نظام  يتاجر إن  بأن  أمي  لتافه  يبيض   ح  وأن  المخدرات  مستشفى    في  فيبني  أمواله 
ليشغل الأطباء ، ويبني مدرسة ليشغل الأساتذة وينشئ مقاولة ليوظف المهندسين ليغدو هو الرمز والقدوة 
ما   التافهين  القدوة عندنا من  إذا أصبحت  والنهي ... فلا ضير  الأمر  له  المجتمع، مستثمرا مواطنا  في 

قابل    الإنسان كائنا مستهلكاثقافة الاستهلاك تجعل  دامت   السوق كالسلع،  لمنطق  الحيوان، خاضع  مثل 
للتعليب كالسردين ، ومن لا يعجبه هذا النظام فللتافهين زبانيتهم التي لا تستخدم العقل. ومن أجل المال  

   .لا حدود لتهورهم ورعونتهم
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التفاهة ، وجهد ما يستطيع   ا من  يم عسى يعيد إليها شيئالمثقف أن يصبن المفاه يستحيل اليوم مواجهة 
المصلحة    ، الكرامة   ، كالمواطنة  أعيننا  أمام  يوميا  تداس  التي  المفاهيم  تلك  خاصة   ، الحقيقية  معانيها 

 العامة، التضحية، الالتزام. 
 الخلاصة

 الحوكمة الرشيدة طريقا للتنمية المستدامة في مواجهة تنمية التخلف 
كمـة وجـدواها بدرجـة كبيـرة علـى توقيـت ها المؤسسـات ونظـم الحو اءات التكيف التي تتخـذ تتوقف أهمية إجر  

الجائحة. وسيكون التغيير أقل جدوى إذا لم تكن أبعاد الأزمة قد تكشفت بعد، لكنها ستكون أكثر جدوى إذا 
عان مــا كانــت الفرصــة مازالــت ســانحة لكــي تتكيــف المؤسســات والأنظمــة قبــل أن تتبلــور آثــار الأزمــة. فســر 

اعد الاجتماعي، التي تشمل الإغلاق العام. وفي بعض البلدان، جعل البلدان إجراءات التب  تبنت العديد من
ارتفاع مستويات الإلمام بتكنولوجيا المعلومات والاتصالات، والقدرة على الاتصال بشبكة الإنترنت، وغيرها 

قـديم الخـدمات الحكومـة مـن المنـزل وت مـن البنـى الأساسـية الضـرورية مـن الممكـن أن يعمـل بعـض مـوظفي
 إلكترونيا. الإدارية

وفي بلدان أخرى، فإن الخيارات ليست متاحة: فتدابير الاستجابة لديها ينبغي أن تنطوي على استخدام أقل 
عدد ممكن من الموظفين فضلا عن الأدوات التي لا تعتمد على تكنولوجيا الاتصالات والمعلومات. وحتى 

ت متاحـــــة، فثمـــــة حاجـــــة إلـــــى إرشـــــادات يـــــا المعلومـــــات والاتصـــــالانيـــــة الأساســـــية لتكنولوجإذا لـــــم تكـــــن الب
وبروتوكـولات واضـحة مــن أجـل فعاليــة تقـديم الخــدمات الحكوميـة واتخـاذ القــرار بشـكل مســتمر، عـلاوة علــى 

ت الحاجة لتدريب موظفي القطاع العام للاستجابة فهي تعاني من الهشاشة والصـراع والعنـف، وتلقـى تحـديا
ان هشـة، وينبغـي أن تـولى الأولويـة لمعالجـة الأزمـة الصـحية رات المحـدودة لهـا كبلـد إضافية. وفي ظل القد 

وضمان استمرارية الدولة. كما يمكـن إعطـاء الأولويـة لتنفيـذ وتنسـيق الإجـراءات مـع وكـالات الأمـم المتحـدة 
 أو المنظمات المتخصصة الأخرى 

ين الحوكمــة لتكــون ســتدامة  فــي مواجهــة تــوها بمفــاهيم التنميــة الممفهــوم الحوكمــة الرشــيدة مرتبطــولمــا كــان 
مدعاة لتنمية التخلف ، فعوامـل الفسـاد تطلـق تاثيراتهـا المثبطـة للنمـو الاقتصـادي ومعـدلات التنميـة كمـا ان 
لهــا تــأثير لا يقـــل عــن ذلـــك فــي البنـــى الاجتماعيــة ونســق القـــيم وبالتــالي ســـلوكيات وممارســات المنظمـــات 

 .مستويات الاداء العام فيها وبشكل يؤثر على  والعاملين
من جهة ثانية تنعكس تلك العوامل على مصداقية الحكومة امام المجتمع وهذا يقود الى  اضعاف شرعية  

مؤسسات الدولة ونزاهتها وكذا فعالية السياسات العامة  ويقـود الـى تـدني مسـتوى اداء البنيـة التحتيـة العامـة 
فنجـاح البـرامج التنمويـة يسـاعد علـى   يـة البشـرية والمجتمعيـةفتتراجـع مؤشـرات التنم  وعدم كفـاءة الاسـتثمار

تحقيق كل من الاستقرار السياسي والاجتماعي على صعيد المجتمع ,  وبما يسـاهم فـي تنشـيط أداء اجهـزة 
يـة, واخيـراً الادارة العامة وضـمان الوصـول الـى الاهـداف والغايـات الاسـتراتيجية المعلنـة فـي البـرامج الحكوم
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ور التنمية المستدامة  كمثبط لآليات حقن الممارسات التي تأتي بها نظم مة الرشيدة تعزز من  د فان الحوك
 التفاهة لتنمية التخلف .

 النتائج      
 في ضوء معطيات الورقة البحثية تم التوصل الى النتائج الاتية:         

تح - في  المستجد  كورونا  فيروس  جائحة  تسببت  في  لقد  النطاق  واسعة  العالم، ديات  أنحاء  جميع 
من فا العديد  في  للمعلومات  المستمر  والانتشار  المعولم،  واقتصادنا  لمجتمعاتنا  المترابطة  لطبيعة 

سياسية   أزمة  إلى  العامة  الصحة  يخص  طارئا  حدثًا  حولت  ما  سرعان  الإعلامية،  المنصات 
ت سهلة، وستمر فترة  مسبوقة ولا توجد إجاباواقتصادية ونفسية واجتماعية عالمية ذات أبعاد غير  

الوقت قبل أن نتمكن من التقييم الشامل والمقارنة الشاملة لاستراتيجيات إدارة الأزمات فى كل   من
 دولة. 

(  للتعامل مع جائحة كورونا المستجد لكي تعنى بأطر   حوكمة المنظومة الصحيةاطلق مفهوم )  -
 اخلاقيات المهنة وتطوريها.  

مفه - )اطلق  الرشيدةوم  التنمية  (  الحوكمة  لتحقيق  اعتمادها  يتم  التي  الرشيدة  الممارسات  على 
 المستدامة باعتماد الادوات المطلوبة والمتمثلة ب )الشفافية والنزاهة والمسائلة (.

- ( مفهوم  التخلفاطلق  امتطاء  حوكمة  خلال  من  اعتمادها  يتم  التي  التافهة  الممارسات  على   )
لتخلف ، ومن خلال حقن نظم  مة الى حوكمة لتنمية احوكمة للتنمية المستداالحوكمة لتحويلها من 

التافهون رغم   تحقيق مارب ومصالح  توظيفها في  يتم  لكي  الحوكمة  التفاهة في جسد ممارسات 
 تظاهرهم بالدفاع عنها والدعوة الى تطبيق ممارساتها . 

التخلف على ) - تنفيذ استراتي ( من مضامينها وتث فراغ الحوكمةاتعمل نظم حوكمة  جية  بيط فرص 
 .التنمية المستدامة

 ( على احباط جهود التنمية المستدامة وتعطيل فرص نجاحها بشكل واخر.حوكمة تنمية التخلفتقوم ) -
-  ( تفعيل  الفسادبهدف  لمحاربة  ناجحة  والقبول إستراتيجية   السياسية  للإرادة  مطلق  انحياز  يتطلب   )

ن ومنع اي فرصة للافلات  ات، وانفاذ القانو لى مبدأ فصل السلطالمجتمعي في ظل نظام ديمقراطي يقوم ع
للقانون واحترامه والمساواة أمامه وتنفيذ أحكامه من جميع   من العقاب وتحت اي مسوغ وخضوع الجميع 

 الأطراف، نظام يقوم على الشفافية والمساءلة واحكام قيم النزاهة. 
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 لاستنتاجات والتوصيات  ا
 الاستنتاجاتاولا: 
مات والحروب وعدم الاستقرار التي تمر بها الدول, على نتيجة متفق  انية أن الاز لحقائق الميد تؤكد ا •

وهن   مع  وبالتزامن  تطبيقها  اليات  وغياب  الرشيدة  الحوكمة  ممارسات  فرص  وهي ضعف  عليها 
 قدرتها على تحقيق اهداف التنمية المستدامة. 

والمؤ   • الدول  بين  واساليبها  الحوكمة  تطبيقات  وذلك  اختلاف   ، هياكسسات  الملكية  لاختلاف  ل 
للمنظومة  الضابطة  والقيم  والأنظمة  القوانين  في  الاختلاف  عن  فضلا  الخارجية   البيئة  وتأثير 

 الاجتماعية والسياسية. 
وقدرتها   • الرقابية   بكفاءة الاجهزة   ، مبادئها  وتفعيل  الحوكمة  تطبيق ممارسات  النجاح في  يقترن  

ا الجهاز  عمل  متابعة  واعلى     ، الإداري  السبل  المعايير  دراك  وفق  على  أدائه  بتقويم  لكفيلة 
 المتعارف عليها 

على مقاليد السلطة   نظم التفاهةمع سيطرة     الحوكمة الرشيدةتتعارض بل تتقاطع كليا منهجية   •
وبالتالي اضطرام صراع قوي بين منظومتين , يكون التفوق فيه بالإمعان في تطبيق قواعد الحوكمة 

وا  الرشيدة بالن الاساسية  من  لمتمثلة  ممارساتها  افراغ  من  التافهين  ومنع  والمساءلة  والشفافية  زاهة 
 مضامينها عن طريق حقن الفساد في جسدها. 

يعد الفساد  بالادلة الميدانية القاطعة العقبة الأكبر التي تحد من تحقيق اهداف التنمية المستدامة  •
 الدولة. وضياع فرص الإصلاحات على كل المستويات في

، ما  عند  • الحوكمة  ممارسات   في  الفساد  حقن  على  التافهين  قدرة  خلال  من  التفاهة  نظم  تتمكن 
 فالنتيجة الوحيدة ستكون تنمية التخلف ، والهدف التمكن من تحقيق مصالحهم الشخصية . 

للتنمية المستدامة ، بأعتماد اد  • واتها تتحقق الحوكمة الرشيدة باعتماد الممارسات الرشيدة  كطريق 
 ) النزاهة ، الشفافية ، المساءلة(.ة المتمثلة ب الفعال

 ثانيا: التوصيات: 
ايجاد اليات ناجعة تستهدف إصلاح السلطات الثلاث )التشريعية ،القضائية ،التنفيذية( والحرص   ▪

 على الفصل التام بينها. 

ها لتبني أهيل تشكيلاتالتزام كافة الوحدات التنظيمية في الدولة باعتماد أنظمة الجودة الشاملة وت ▪
 هداف الاستراتيجية للتنمية المستدامة , وجعل ممارسات الحوكمة الرشيدة خيارها. الا
الرقابية   ▪ المؤسسة  بمهامها دستوريا, فضلا عن  المعنية  للسلطة  الرقابية  المهام  العمل على اسناد 

من تمكنها  التي  والصلاحيات  السلطات   ومنحها  التنفيذية  بالسلطة  على   المرتبطة    السيطرة 
 راق التافهين وتمرير الفساد الى جسد الدولة وممارسات الحوكمة الرشيدة.محاولات اخت 
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بصفتها   ▪ الرشيدة   الحوكمة  متطلبات  اقامة  لتأمين  والقانونية  التشريعية  الاطر  توفير  على  العمل 
 ضامن لتحقيق اهداف التنمية المستدامة.

ومم  ▪ لتطبيقات  القدرات  بناء  أجل  من  الحوكمالعمل  تو ارسات  خلال  من  التدريبة  ة  الفرص  فير 
 المناسبة لجميع المستويات والاطر الادارية .

مناصبهم.  ▪ اعمال  تسنمهم  قبل  المالية  ذممهم  عن  بالكشف  الدولة  بأجهزة  العاملين  كافة  الزام 
واعتبار الشفافية في موضوعات تضارب المصالح من الالتزمات الاساسية التي عليهم الافصاح  

 كانت المسوغات .  و تدليس مهمادون تأخير ا عنه
 تبني الدولة لأليات قوية تستهدف أجراء تقييم دوري لتطبيقات مبادئ الحوكمة الرشيدة. ▪
تحديد مواطن الضعف ونقاط الخلل في آليات عمل مؤسسات الدولة ووضع وتحديد الخطط التي  ▪

 تركز على معالجة هذا الخلل وتطوير الأداء فيها. 
الوسائل لمعاني تطبيق الحوكمة الرشيدة وفضح اي محاولات    املة وبمختلفبالتوعية الشالاهتمام   ▪

 اختراق لمنظوماتها . 
 

 المصادر المعتمدة في الورقة البحثية  
 اولا : المصادر العربية  

دور الحوكمة في تعزيز العملية الرقابية على الموازنة في المنظمات،  (،2019الدباغ و الطائي )  -
 .جامعة تكريت  ،  الاولالاصدار،  15 ، لمجلد قترح ، أنموذج م

عزمي،) - والفساد، 2011الشعيبي،  الفقر  لمحاربة  سياسات  ورقة  والفقر  والمحسوبية  الفساد   ،)
 منشورات مركز ماس للدراسات الاقتصادية، رام الله، فلسطين. 

و  - المعرفية  الأنماط  من  الفكري  المال  رأس  محافظ  بناء   "  ، علي  احمد  ملاءمتها الصالح    مدى 
ركات في القطاع الصناعي المختلط في بغداد " ، اطروحة مقدمة إلى مجلس كلية  لحاكمية الش

إدارة  في  فلسفة  الدكتوراه  شهادة  متطلبات  من  كجزء  بغداد  بجامعة  والاقتصاد  الإدارة 
 . 117، ص   2006الأعمال، 

  من وجهة نظر   فساد الإداري (، مدى فاعلية الأساليب الحديثة في مكافحة ال2011الغنام، فهد ) -
 أعضاء مجلس الشورى في المملكة العربية  السعودية، جامعة الرياض، السعودية.

كرسين،) - المستدامة، 2018كلارا،  التنمية  وأهداف  الرشيدة  الحوكمة   ،)
http://www.aleqt.com/2018/10/02/article_1463886.html 

، جامعة ساد الاداري حو قضايا الفالأردنيين ن  اتجاهات الصحفيين(،  2012المجالي، عبد الله، )  -
 الشرق الاوسط، عمان، الأردن 

(، "تعزيز قدرات الحوكمة والادارة 2008المجلس الاقتصادي والاجتماعي ،لجنة الادارة العامة ) -
 العامة من اجل التنمية" ، الدورة السابعة ، الامم المتحدة ، نيويورك .



 

605 
 

رتيبات المؤسسية لهيئات  مكفي اطار  الرابع،  التلتقى العربي  (، الم2019المهايني، محمد خالد ) -
 اتفاقية الامم المتحدة لمكافحة الفساد ، القاهرة. 

ميخائيل ، اشرف حنا ، " تدقيق الحسابات في إطار منظومة حوكمة الشركات " ، بحوث وأوراق  -
 ،  2005، القاهرة ،  عمل المؤتمر العربي الأول حول التدقيق الداخلي في إطار حوكمة الشركات  

 83ص 
( ، مركز العراق الجديد ، اصلاح السلطات الثلاث الخطوة    2019نشرة هيئة مكافحة الفساد، )  -

 .بغداد ، العراق الاولى للإصلاح في العراق  
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Coorporate Governance and Reform: Paving the Way to Financial Stability and Development, 

a conference organized by the Egyptian Banking Institute, Cairo, May 7 – 8. Carolina 

Academic Press. 
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 في الأردن ضرورة ملحة لإصلاح النظام الضريبي ة يتوازن هيكلية الإيرادات الضريب

 سناء مسوده أ.د. 

   جامعة جدارا -قسم المحاسبة، كلية الاعمال

.sanaam@jadara.edu.joEmail:  

 

 ملخص ال

الضريب الإيرادات  هيكلية  توازن  البحث في مدى  إلى  الدراسة  إلى ضريبة مباشرة  يتهدف هذه  تقسيمها  تم  ة والتي 
الملكية والتجارة الخارجية( كتحد للإصلاح المبيعات، وضريبة  المباشرة )ضريبة   )ضريبة الدخل والأرباح( والضرائب غير 

دي في الأردن. وتكون مجتمع الدراسة من القطاع العام المكون من الوزارات والدوائر القطاع العام المسؤولة عن  قتصاالا
إعداد الموازنة العامة ودائرة الإحصاءات العامة الأردنية، والبيانات الصادرة عنهم خلال الفترة الزمنية الواقعة ما بين عام  

تحليل    2019  -1990 واستخدم  واالنس،  هيكلية  ب  توازن  لاختبار  البياني،  والرسم  الدراسة  لمتغيرات  الوصفي  لتحليل 
إيرادات   ارتفاع  أبرزها:  من  عديدة،  نتائج  إلى  الدراسة  وتوصلت  الاردن.  في  المباشرة  وغير  المباشرة  الضريبية  الايرادات 

الإيرادات   حجم  وتواضع  والخدمات  السلع  على  المفروضة  منالضرائب  اضرا  المتأتية  يعطي ئب  والذي  والأرباح   لدخل 
الضريبية خلال   الإيرادات  إلى  المبيعات  الضرائب  نسبة  متوسط  بلغ  فقد  الأردني؛  الضريبي  النظام  توازن  عدم  مؤشراعًلى 

( في حين بلغ متوسط نسبة إيرادات ضريبة الدخل والأرباح إلى الإيرادات الضريبية 49%)( نحو  2019  -1990الفترة )
( الخلا  %( 19نحو  )ل  عام  2019  -1990فترة  نهاية  وفي  )ضريبة   2019(،   المباشرة  الضرائب  إيرادات  نسبة  بلغت 

% من الإيرادات 78% في حين بلغت  نسبة الضرائب غير المباشرة  22الدخل والارباح( من الإيرادات الضريبية الكلية  
والخدمات   السلع  على  المبيعات  نسبة ضريبة  وبلغت  الكلية،  االضريبية  الكلية  لإير من  الضريبية  يمكن  69ادات  مما   ،%

اعتباره مؤشرا على عدم عدالة النظام الضريبي في الاردن لان النظم الضريبية التي تعتمد بشكل كبير على الضرائب غير  
قدرة   يراعي  ان  يفترض  والذي  الاجتماعية  العدالة  مبدأ  مع  تتنافى  الضريبة  المباشرة  دفع  على  ه  دخل   كلًا حسبالمكلفين 

درته على تحمل أعباءها.  ومن ابرز توصيات الدراسة سعي الحكومة الاردنية الدائم الى ايجاد فرص العمل التي تحد  وق
زيادة تحصيلات  عليه من  يترتب  وما  الاقتصادي  النمو  وارتفاع معدلات  المحلي،  الطلب  تعزيز  الى  وتقود  البطالة   مـن 

 تمكن من تجاوز الأزمة الاقتصادية التي تعاني منها.ة لتلدول ضريبة الدخل وتعزيز الايرادات العامة ل
المبيعات،  ضريبة  والأرباح،  الدخل  ضريبة  الضريبية،  الغير  الايرادات  الضريبية،  الايرادات  المفتاحية:  الكلمات 

 وضريبة الملكية والتجارة الخارجية، النظام الضريبي، الاردن. 
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 المقدمة:  (1)
ال ملحة لإصلاح  من  الض  نظامهنالك ضرورة  الضريبية،  الأهداف  يحقق  وبما  الأردن،  في  ريبي 

المجتمع على   التفاوت الاجتماعي، وتوزيعها بشكل عادل على  المجتمع وتقليص  الثروة في  توزيع  إعادة 
النمو   لتحفيز الاقتصاد نحو مزيد من  إلى جانب استخدامها كأداة  للمواطنين، هذا  شكل خدمات وحقوق 

 جابـا على المستويات المعيشية لكافة المواطنين. س إيينعك الحقيقي الشامل الذي 
الضرائب  هندسة  إعادة  خلال  من  الضريبية  السياسة  في  الخلل  إصلاح  الاقتصادي  الإصلاح  ويتطلب 
المباشرة والضرائب غير المباشرة مع بعضهما البعض،  وتغييرا في أولويات تخصيص الإيرادات الضريبية  

يتم توسيع قاعدة المجتمع الضريبي وتضييق  ة انوخاصلأوجه الإنفاق المختلفة،   ه ليس من المقبول أن 
قاعدة المستفيدين من تخصيص الإيرادات الضريبية؛ لأن ذلك يعني في نهاية الأمر فرض ضرائب على  
مستويات  تحسين  وعدم  والعدالة  التنمية  تحقيق  وعدم  الاجتماعي  التفاوت  فجوة  وزيادة  كله  المجتمع 

وال يالمعيشة،  واحترام  قود  ذي  ثقة  علاقة  تأسيس  عدم  وبالتالي  كدافعي ضرائب،  الناس  وعي  عدم  الى 
 متبادل ما بين الأفراد ونظام المالية العامة، وهو الأمر الضروري لنظام اقتصادي يتسم بالكفاءة. 

ارتفاع الضرائب الملحوظ يقتل جميع فرص النمو الاقتصادي ويزيد من اعباء البطالة، فالدول إن  
ائب بحجة سداد الديون ولكن الديون لا تسدد بتدمير الاقتصاد وجعل الدولة تعيش حالة مغلقة  الضر رفع  ت

فقرا   يعيشون  الناس  وجعل  تحتمل،  لا  ومعيشية  وتعليمية  اوضاع صحية  وتردي  الاقتصادي  الركود  من 
ح المعقول،  الأمثل  الحد  عن  الضرائب  عبئ  زيادة  تفعله  ما  وهذا  عامة،  وبطالة  ي دائما  ويدمر  هدم  تى 

 .(Laffer, 2004) الاقتصاد ونبقى في قعر الزجاجة وليس في عنقها
إن السعي لزيادة الحصيلة الضريبية له تأثير سلبي على الأسعار في الأسواق، كما قد يدفع إلى مزيد من  

الكثير من الضرائب يقتل  :التهرب الضريبي كما أشار إلى ذلك الاقتصادي الأمريكي آرثر لافار في مبدئه الشهير

حيث إن زيادة الضغط الضريبي تدفع القطاعات الاقتصادية لخفض وقت العمل والإنتاج لعدم جدواه؛   !الضرائب
المباشرة التي تفرض غير  يبة  كما ان الضر   .لأن جزء كبير منه ستذهب أرباحه في النهاية إلى خزينة الدولة

المتواصل  الارتفاع  إن  ثم  أسعارها،  ارتفاع  إلى  ذلك  فيؤدي  التكلفة،  إلى  تضاف  الأسواق  في  السلع  على 
كما   .لأسعار السلع يجعل المواطنون يتركون شراءها فيكثرالعرض ويقل الطلب، فيحدث الكساد في الأسواق

تخفيض عزائم المواطنين عن العمل، لأن ي  يعن  ديدةأن زيادة معدلات ضرائب الدخل أو فرض ضرائب دخل ج
وبالتالي اتجاه الدولة لسياسة اقتصادية انكماشية، فالضرائب تقلل الدخل المتاح للأفراد   ناتج عملهم تأخذه الدولة

http://www.investopedia.com/terms/l/laffercurve.asp
http://www.investopedia.com/terms/l/laffercurve.asp
http://www.investopedia.com/terms/l/laffercurve.asp
http://www.investopedia.com/terms/l/laffercurve.asp
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والدخول   وتناقص الضرائب لقلة الإنتاج وتدهورهما يعني تخفيض الاستهلاك، وتخفيض الحافز على الإنتاج،  
 .(2019كود الاقتصادي)صدوق، واخرون، الر  ى منفي منحن 

التالي: الرئيسي  التساؤل  عن  للاجابة  الدراسة  هذه  جاءت  هنا  هيكل    ومن  في  توازن  هناك  هل 
اصبحت   انها  وخاصة  الاردنية؟  للخزينة  المباشرة  وغير  المباشرة  الضرائب  الحتمية  إيرادات  القضايا  من 

تطبيق الإصلاحات الضريبية، سواء بما يتعلق في زيادة  بدء  ية لوالضرورية التي تلجأ لها الحكومة الاردن
إطاراتها   تقوية  رؤيتها  في  يتطلب  ما  وهو  الضرائب،  من  معينة  أقسام  أو  الضرائب،  أعباء  تخفيض  أو 

الامثل التوازن  تحقيق  ومحاولة  الضريبية  أنظمتها  هندسة  إعادة  خلال  من  إيرادات   المالية  هيكل  في 
، وما يرتبط به من تدابير الحكم الرشيد، ومكافحة التهرب الضريبي في  شرةلمباير االضرائب المباشرة وغ 

المنتجات   وحماية  الضرائب،  تحصيل  في  الفساد  ممارسات  وتقليص  الخاص،  القطاع  مجالات  مختلف 
 لتجاوز الأزمة التي تعاني منها، وارتفاع معدلات النمو الاقتصادي. والصناعة الوطنية، 

هذه أهمية  أهداف   راسةالد   وجاءت  يحقق  وبما  الأردن،  في  الضريبي  النظام  الملحة لإصلاح  الضرورة  في 
التفاوت  وتقليص  المجتمع  في  الثروة  توزيع  إعادة  خلال  من  المالية،  السياسات  أدوات  كأحد  الضريبي  النظام 

لى  ذا ان، هالاجتماعي، وتوزيعها بشكل عادل على مختلف مكونات المجتمع على شكل خدمات وحقوق للمواطني
على  إيجابا  ينعكس  الذي  الشامل  الحقيقي  النمو  من  مزيد  نحو  الاقتصاد  لتحفيز  كأداة  استخدامها  جانب 
الدخل  ضريبة  هندسة  إعادة  يتطلب  الضريبي  الإصلاح  فإن  هنا  ومن  المواطنين.  لكافة  المعيشية  المستويات 

تحقي من خلال  البعض،  بعضهما  مع  المبيعات،  على  العامة  الوالضريبة  الضرائب تواز ق  إيرادات  هيكل  في  ن 
 المباشرة والضرائب غير المباشرة للخزينة.  

 الدراسة  وادبيات النظري  الاطار -2
للضرائب أهداف عديده منها المالية والاقتصادية والاجتماعية، إلا أن من أهمها الأهداف الاجتماعية، والتي 

ضرائب عالية على الطبقة الغنية لتستغل إيراداتها   تفرض حيث تتمثل في إعادة توزيع الدخول بين أفراد المجتمع ب
   .في تمويل الخدمات العامة والتي تعود بالمنفعة بشكل أساسي على أصحاب الدخول المنخفضة

بأنها ضريبة يتم فرضها بشكل مباشر على الموظفين والافراد والشركات الذين تعرف ضريبة الدخل والارباح  
لمختلفة وغيرهم من المكلفين الذين يزيد دخلهم عن المقدار المحدد في قانون مل االع  يمارسون المهن ونشاطات 

الضريبة النافذ في العام الذي تدفع فيه الضريبة، وبحيث تقوم الحكومة باقتطاع جزء من الأرباح وفق التشريعات 
 . (Squires, 2016) القانونية، ومما يترتب عليه التزام مالي على المكلفين كل حسب دخله
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القو  بالضريبة  يعرف  ما  او  المبيعات  أساسيالمضيمة  تقوم ضريبة  مبدأ  على  بدفع   افة  الفرد  يقوم  أن  وهو 
بدفع ضريبتها،  يقوم  السلعة لا  يقوم بشراء  الذي لا  السلعة، وبالتالي فإن الشخص  يقوم بشراء  الضريبة عندما 
ومن هنا يتحقق مفهوم العدالة، مع الأخذ بعين الاعتبار أن تكون ضريبة القيمة المضافة على السلع الأساسية  

، ولعل الفلسفة من ذلك هو إدراجها تحت السلع الأساسية، وهذا النوع من السلع يحتاجه الغني ستوى نى معند أد 
والفقير على حد سواء، وهذا ما يزيد من عدالة هذه الضريبة، أما فيما يتعلق بالسلع الكمالية فهي نوع من أنواع  

الافراد من ذوي الدخل المرتفع يقوموا  فإن  ئها  الترفيه ويحتاجها بشكل أساسي أصحاب الدخول المرتفعة وعند شرا
بدفع الضريبة التي يتم تحصيلها من أجل تمويل عمليات الإنفاق الحكومي على الخدمات العامة، وبالتالي فمن  

 .  (Naimat,-Al 2013) ة المنطق أن تكون الضريبة على هذه السلع مرتفع
الضريبة   هذه  تمثل  وبحيث  الخارجية،  والتجارة  الملكية  في ضريبة   يعرف  ما  المباشرة  الضرائب غير  ومن 

الع الملياضريبة  والدولية  ت  التجارية  المعاملات  الضرائب على  إلى  العقارات، إضافة  بيع  المتعلقة في  رأسمالية 
 . (2016)حامد، ومنها الرسوم الجمركية والغرامات والواردات الجمركية 

أما بخصوص المعايير العالمية التي تحدد مدى عدالة الأنظمة الضريبية فيمكن تلخيصها في ثلاثة مبادئ  
ت أساس إعفاءات في:    تمثلية  ومنح  والثروات،  والشركات  الأفراد  دخول  على  المباشرة  الضرائب  في  التصاعدية 

للأسر تتعلق بإنفاقهم على التعليم والصحة وغيرها. هذا الى جانب التمايزية في معدلات الضرائب غير المباشرة 
العامة   الضريبة  تشمل  والتي  الخاضعة  والخدمات  السلع  على  الخاصة المبعلى  المفروضة  والضرائب  يعات 

للخزينة المباشرة  وغير  المباشرة  الضرائب  إيرادات  هيكل  في  التوازن  الى  بالإضافة  الجمركية.  )حامد،   والرسوم 
2016). 

دراسة   بها  وفي  الاقتصادية    (Vrablikova, 2016)قام  الإجراءات  نجاعة  مدى  على  للوقوف 
التي اتخذتها دول منطقة الاتحاد الأوروبي، والمتمثلة في رفع معدلات الضريبة بهدف تعظيم الإيرادات 
الأوروبي،   الاتحاد  منطقة  دول  في  العام  الدين  لمحاربة  كطريقة  المالية  العجوزات  وخفض  الضريبية 

معدلات رفع  أن  الى  الدراسة  الدخل وصلت  أصحاب  من  المكلفين  الأفراد  سلوك  على  يؤثر  الضرائب  ت 
الخاضع للضريبة، ويدفعهم إلى تغيير أنشطتهم الاقتصادية سعياً للتهرب من دفع الضرائب الإضافية أو  
تجنبها من خلال العمل في أنشطة وقطاعات اقتصادية أخرى قد تكون معفية من الضرائب أو تخضع  

مما قد يترتب عليه تراجع في حجم الإيرادات الضريبية لدول منطقة الاتحاد    لمعدلات ضريبية منخفضة،
 الأوروبي نتيجة انكماش الاقتصاد.
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حول العلاقة بين ضريبة الدخل والإيرادات الضريبية المتأتية     (Ali et al., 2018)وفي دراسة  
وتقدير أن   منها،  الى  الدراسة  توصلت  كينيا،  الدخل في  إيرادات ضرائب  لتعظيم  الأمثل  الضريبة  معدل 

معدلات ضريبة الدخل المثلى يجب أن تأخذ بعين الاعتبار عدد من العوامل الرئيسية تتلخص في: شكل  
ني وتوزيعه وفق القدرة على الكسب وتحقيق الدخل، والتعرف على السلوك النمطي  هيكل المجتمع السكا 

للعمالة، ومدى توفر برامج الرعاية الاجتماعية لإيصال الدعم لمستحقيه من فئات المجتمع، وتعظيم منفعة  
 الفئات الأقل حظا في المجتمع.

التغير    (Serrato & Zidar, 2018) وقام إلى  الأفراد  سلوك  استجابة  دراسة  معدلات  في  في 
ضريبة دخل الاقتصاد الأمريكي، وتوصلت الدراسة الى ان تأثيرات تغيًرات معدل الضريبة على الإيرادات  
الضريبية والنشاط الاقتصادي تعتمد على اتساع القاعدة الضريبية، وأدت التغييرات في القواعد الضريبية  

ض نظام  جعل  الحكومية  إلى  الضرائب  عائدات  على  ايجابًا  انعكس  مما  ملاءمة  أكثر  الشركات  رائب 
 والنشاط الاقتصادي. 

أثر الإيرادات الضريبية    إلى  (AL-Tamimi & Bataineh, 2021)   وقامت دراسة التعرف على 
. وتوصلت الدراسة إلى مجموعة  2018-2000على نمو الناتج المحلي الإجمالي في الأردن خلال الفترة  

من النتائج من ابرزها وجود تأثير إيجابي للإيرادات الضريبية على نمو وزيادة الناتج المحلي الإجمالي في  
 شترك بين الإيرادات الضريبية والناتج المحلي الإجمالي في الأردن.الأردن، ومع ذلك، لا يوجد تكامل م

ضرورة   الدراسة  المعيشية  وبينت  الظروف  مع  لتتناسب  بالترتيب  الضرائب  قانون  على  تعديلات  إجراء 
كمصدر  الضرائب  عائدات  على  كليًا  الاعتماد  وعدم  الاردني،  الاقتصاد  الدخل  مصادر  وتنويع  للأفراد 

 العامة للدولة. أساسي للايرادات 
دراسة   الناتج    (Koatsa et al., 2021)وهدفت  من  كنسبة  الضريبية  الإيرادات  تأثير  اختبار  الى 

النمو الاقتصادي في دولة الدراسة عن عدم    (Lesotho)ليسوتو    المحلي الإجمالي على  نتائج  وكشفت 
لي في  الاقتصادي  النمو  على  الضريبي  للعبء  سببي  تأثير  عدم وجود  الى  الدراسة  توصلت  كما  سوتو. 

امكانية تحديد العبء الضريبي الأمثل لأن متغيرات المنافع كانت سلبية وغير دالة احصائية مما يمكن 
 اعتباره مؤشراعلى عدم أهمية السياسة الضريبية في تحفيز الأداء الاقتصادي في ليسوتو. 

تأثير معدل الضريبة الدخل على الامتثال    (Alshira’h et al., 2021)وهدفت دراسة   الى فحص 
من   للتخفيف  عمان  بورصة  في  المدرجة  الأردنية  الشركات  بين  المبيعات  والدين لضريبة  المالي  العجز 
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الامتثال   يزال  لا  انه  الى  الدراسة  وتوصلت  والاجتماعية.  الاقتصادية  التنمية  لتلبية  التمويل  بتوفير  العام 
 ثيره السلبي على الإيرادات الحكومية.  يمثل مشكلة في ضوء تأ

دراسة   حيث    (Ollivaud, 2012) وبحثت  من  سواء  اندونيسيا  في  الضريبي  النظام  تطوير  الى 
الإيرادات التي تم جمعها أو من حيث الإدارة الكفؤة. وتوصلت الدراسة الى ان أفضل طريقة لتحقيق زيادة  

بدلًا من التغييرات في الجدول   الإيرادات الضريبية من خلال توسيع القواعد الضريبية وتحسين الضرائب 
الإضافية   والبدلات  المزايا  وإخضاع  الدولية.   الممارسات  مع  عام  بشكل  متوافقة  تبدو  التي  الضريبي 
المضافة )ضريبة   القيمة  من ضرائب  الإعفاءات  وتقليل  الدخل  إلى ضريبة  العمل  من صاحب  المقدمة 

سط للشركات الصغيرة والمتوسطة الحجم يمكنها  المبيعات(. بالاضافة الى تقديم نظام ضريبي موجه ومب
فإنه قد يكون من   الطويل، واخيرا  المدى  النظام الضريبي على  النمو والتطور، ويعزز اندماجها في  من 
أفضل  بشكل  العامة  الايرادات  وتحصيل  اهدافها  تحقيق  في  الدولة  خدمة  القوي  الضريبي  النظام  شأن 

 م تحصيلها على التصدير وقيود الملكية التي تم تحديدها مؤخرًا. مقارنة مع الايرادات العامة التي يت
على  إلى تحليل تأثير النمو الصناعي وتأثيره  (Rum & Kusumawardani, 2020)وهدفت دراسة 

الحكومية في جنوب محافظة سولاويزي ) الضريبية  (. وأظهرت South Sulawesi Provinceالموارد 
النتائج أن للنمو الصناعي تأثير معنوي وإيجابي على امكانية زيادة الموارد الضريبية في جنوب سولاويزي. 

تعزيز الموارد الضريبية يكمن    وتؤثر الموارد البئية بشكل كبير على الزيادة المحتملة في الضرائب لذا فإن
في الحد من البيروقراطية في منح التراخيص للشركات الصناعية، وتسهيل مشاركة المزارعين المحليين في  

 .المساهمات الاقتصادية
في    (Hang et al., 2020)وهدف   الاجتماعية  التنمية  على  الضريبية  السياسة  تأثير  اختبار  الى 

المحلي   الناتج  إلى  للحكومة  الضريبية  الإيرادات  نسبة  خلال  من  الضريبية  السياسة  قياس  وتم  فيتنام. 
  (. وتوصلت الدراسة الى وجود اثر سلبي UNEالإجمالي، وقياس التنمية الاجتماعية من خلال البطالة )

للسياسة الضريبية على البطالة في فيتنام على المدى الطويل. وتبين وجود اثر معنوي  للمدخرات المحلية 
دورا  تلعب  الضريبية  السياسة  أن  يدل على  والطويل. مما  القصير  المدى  البطالة على  والاستثمارية في 

 هاما في البطالة وكذلك التنمية الاجتماعية في فيتنام.
إلى تحديد العوامل المؤثرة على الامتثال لضريبة القيمة    (Shakkour et al., 2021)وهدفت دراسة  

المفاهيمي   النموذج  باستخدام  الاردنية  والمتوسطة  الصغيرة  الشركات  في  المبيعات(  )ضريبة  المضافة 
ود علاقة إيجابية قوية بين الخصائص الشخصية والتعليم  المقترح قيد الدراسة، واكتشفت الدراسة الى وج
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نظام   بين  إيجابية  علاقة  وجود  الى  بالاضافة  النظرية،  الأسس  وفق  المضافة  القيمة  لضريبة  والامتثال 
 التدقيق والامتثال لضريبة القيمة المضافة في الأردن.  

الى البحث في تأثير الضرائب المباشرة وغير المباشرة على النمو    (Nguyen, 2019)وقامت دراسة  
. وتبين من الناحية النظرية  ان الضرائب تولد إيرادات في  2017-2003الاقتصادي في فيتنام في الفترة  

الاقتص  لتنظيم  أداة  وهي  الدولة  تأثير  ميزانية  لها  الضريبة  أن  الإحصائية  الاختبارات  نتائج  واظهرت  اد. 
إيجابي على النمو الاقتصادي لفيتنام. ومع ذلك ، فإن تأثيرات الضرائب المباشرة والضرائب غير المباشرة  
مختلفة. ولا توجد أدلة كافية تؤكد أن الضريبة غير المباشرة لها تأثير إيجابي أكثر من الضريبة المباشرة  

تعزيز النمو الاقتصادي، وتحتاج فيتنام إلى إعادة هيكلة نظامها الضريبي من أجل زيادة نسبة الضرائب  ل
معدلات  وتخفيض  للدولة،  العامة  الموازنة  إيرادات  في  المباشرة  الضرائب  نسبة  وخفض  المباشرة،  غير 

يبة حماية البيئة  ضريبة الدخل على الشركات وضريبة الدخل الشخص، بالاضافة الى زيادة معدلات ضر 
وضريبة الموارد الطبيعية وضريبة القيمة المضافة والضريبة الانتقائية على بعض أنواع السلع التي تضر 

 .بالصحة والبيئة
إلى اختبار العلاقة بين التهرب الضريبي ومخاطر الشركة   (Salehi et al., 2019)وهدفت الدراسة   

تائج عدم وجود علاقة ذات دلالة إحصائية بين التهرب الضريبي في سوق ناشئة في إيران. وأظهرت الن
والضرائب المستقبلية. كما أثبتت النتائج أن انخفاض معدلات الضرائب يرتبط بشكل إيجابي بتقلب أسعار 
من   العديد  من  تعاني  الإيرانية  الشركات  لأن  نظرًا  أنه  إلى  ضمنيًا  يشير  وهذا  المستقبل.  في  الأسهم 

الما عن  المشكلات  السيئة  الاخبار  عن  تأخيرالكشف  إلى  تميل  فإنها  الاقتصادية،  العقوبات  بسبب  لية 
 شركاتهم والتي تؤدي إلى تقلبات ملحوظة في أسعار الأسهم.

 :منهجية الدراسة  -3

المنهج   اتباع  الدراسة  هذه  في  التحليليسيتم  النظري    التطبيقي  الإطار  إلى  التطرق  خلال  من 
راسات السابقة التي تناولت موضوع الدراسة، وإطار عملي يعتمد على البيانات لد المتعلق في المفاهيم وا

المالية   وزارة  عن  الصادرة  العامة  للموازنة  الختامية  للحسابات  الضريبية   الإيرادات  بنود  في  المتعلقة 
 .  2019-1990الأردنية خلال الفترة الواقعة ما بين عام  

المكون من الوزارات والدوائر القطاع العام المسؤولة عن  م  ويتكون مجتمع الدراسة من القطاع العا
 . 2019  -1990إعداد الموازنة العامة، والبيانات الصادرة عنهم خلال الفترة الزمنية الواقعة ما بين عام 
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 التحليل الاحصائي لبيانات الدراسة -4
اعها إلى تحليل  وإخض  سيتم في هذ الجزء تحليل بيانات الدراسة، وبحيث يتم وصف متغيرات الدراسة

 النسب والاختبارات الإحصائية والتي كانت نتائجها كما هو موضح ادناه. 

 الإحصاء الوصفي لبيانات الدراسة 4.1
  1990( عرض الإحصاءات الوصفية لمتغيرات الدراسة للفترة الواقعة مابين )1سيتم في جدول )

المعيار 2019- والانحراف  الحسابي  الوسط  في  والمتمثلة  وأع(،  الخاضعة  ي  للبيانات  قيمة  وأدنى  لى 
 للدراسة.

بالرجوع إلى جدول الإحصاء الوصفي، فإنه يلاحظ أن نسب ضريبة المبيعات تفاوتت بشكل ملحوظ خلال 
%  70% في حين بلغت أعلى قيمة  20ت ادنى قيمة  بلغ  ، حيث 2019  -1990الأعوام الواقعة ما بين  

إلى   نسبة  والأرباح  الدخل  ضريبة  في  الحاصل  التذبذب  يلاحظ  كما  الأردنية.  الضريبية  الإيرادات  من 
%، ويعود التذبذب 15% في حين بلغت القيمة الدنيا  28الإيرادات الضريبية وبحيث بلغت القيمة العليا  

ن وجهة نظر الباحثة إلى خضوع قانون ضريبة الدخل إلى تعديلات  اح م في النسب ضريبة الدخل والارب
عديده ومتكرره وبفترات زمنية متقاربة. وبلغ المتوسط الحسابي لنسبة ضريبة الدخل والأرباح إلى الإيرادات 

%،  49%، في حين بلغ المتوسط الحسابي لنسبة ضريبة المبيعات إلى الإيرادات الضريبية  19الضريبية  
م والأؤشر  وهو  الدخل  نسبة ضريبة  متوسط  بين  واضح  فرق  وجود  نسبة  على  متوسط  مع  مقارنة  رباح 

 في الاردن. 2019  -1990ضريبة المبيعات إلى الإيرادات الضريبية خلال الأعوام الواقعة ما بين  
( جدول  الى  بحيث  1وبالرجوع  الخارجية،  والتجارة  الملكية  نسبة ضريبة   في  التفاوت  فيلاحظ   )

% من الإيرادات الضريبية وبلغ المتوسط الحسابي  9% في حين بلغت ادنى نسبة  64نسبة    أعلىبلغت  
%، وبحيث تمثل هذه الضريبة ضريبة  32لنسبة ضريبة الملكية والتجارة الخارجية إلى الإيرادات الضريبية  

 (: الإحصاء الوصفي لمتغيرات الدراسة 1الجدول )
 أدنى قيمة  أعلى قيمة  الانحراف المعياري  المتوسط المتغيرات 

 0.20 0.70 0.15 0.49 ضريبة المبيعات نسبة الى اجمالي الايرادات الضريبية
اجمالي   الى  نسبة  والأرباح   الدخل  رادات  الايضريبة 

 الضريبية
0.19 0.024 0.28 0.15 

ضريبة الملكية والتجارة الخارجية نسبة الى اجمالي الايرادات 
 الضريبية

0.32 0.16 0.64 0.09 
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ا المعاملات  على  الضرائب  إلى  إضافة  العقارات،  بيع  في  المتعلقة  الرأسمالية  والدولية لتجاالعمليات  رية 
ومنها الرسوم الجمركية والغرامات والواردات الجمركية، وبحيث تتأثر هذه الضرائب بالظروف الاقتصادية  

 والسياسية والاجتماعية المحيطة في المنطقة، والاتفاقيات الدولية التي يتم توقيعها. 
في النمو  نسبة  لدراسة  البياني  والرسم  النسب  تحليل  على  الاعتماد  الضريبية  الإ  وتم  يرادات 

والإيرادادت غير الضريبية نسبة إلى الإيرادات العامة في الموازنة العامة الأردنية خلال الأعوام الواقعة ما  
 ( وعلى النحو التالي: 1، وتمثيلها بيانيا كما هو موضح في الشكل ) 2019إلى عام   1990بين عام  

 
 الضريبية نسبة إلى الإيرادات العامة غير ( هيكل الإيرادات الضريبية والإيرادات1الشكل )

( عامي  بين  ما  الواقعة  الاعوام  خلال  الأردنية  للدولة  العامة  الإيرادادت  مراجعة    -1990من 
( يلاحظ  اعتماد الحكومة الأردنية على الإيرادات الضريبية، في  1(، وكما هو موضح في الشكل )2019

ذبذب الواضح في المنح والمساعدات الدولية وبحيث  الت  حين انخفضت الإيرادات غير الضريبية  ولوحظ  
 . 2019الى عام   2015انخفضت في الوقت الراهن من عام  

، في  1990% في عام  38وبلغت نسب الإيرادات الضريبية  نسبة إلى الإيرادات العامة الكلية   
نسبتها   يرادات ة الا%. في حين كانت نسب52وبنسبة زيادة مقدارها    2019% في عام  58حين بلغت 

، وبلغت نسبة المنح والمساعدات الخارجية إلى الايرادات العامة 1990%، في عام  40غير الضريبية  
،  وانخفضت كلا من الإيرادات غير الضريبية، والمنح والمساعدات الخارجية   1990% في عام  21.5

الإيرادات غير  في    .  وقد بلغت نسبة الانخفاض 2019%، على التوالي في عام  9.5%،  31لتصل الى  
الى   1990% من عام  56%، في حين انخفضت نسبة المنح والمساعدات الخارجية بمقدار 20الضريبية  

 .  2019عام  
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هيكلية   العامةوبمراجعة  الإيرادات  إلى  نسبة  الضريبية  غير  والإيرادات  الضريبية  ، الإيرادات 
ي تمويل الموازنة العامة الأردنية، حيث  ية ففيستنتج أن الأردن يعتمد بشكل أساسي على الإيرادات الضريب

% عما كانت عليه في عام  58نسبة نمو الإيرادات الضريبية إلى الإيرادات العامة    2019زادت في عام  
، وفي المقابل انخفضت نسبة الإيرادات غير الضريبية والمنح والمساعدات الخارجية، مما يمكن  1990

 لضريبي كتحد أساسي في عملية الإصلاح الاقتصادي في الأردن.   ام ااعتباره مؤشرا هاما على أهمية النظ
الضرائب   من  والمكون  الأردن  في  الضريبية  الإيرادات  هيكل  في  المتعلقة  النسب  وباحتساب 

والتي تم تقسيمها إلى: ضريبة المبيعات،    )ضريبة الدخل والأرباح(، والضرائب غير المباشرةالمباشرة وهي  
( والذي ظهر على 2رة الخارجية. تم تمثيل الايرادات الضريبية بيانيا بالشكل رقم ) لتجاوضريبة الملكية وا

 النحو التالي:

 
( الضريبية  2الشكل  الإيرادات  إلى  نسبة  المباشرة  وغير  المباشرة  الضريبية  الإيرادات  هيكل   )

 الكلية
تتكون من الضرا إلى هيكل الإيرادادت الضريبية في الأردن والتي  اوبالنظر  لمباشرة )ضريبة  ئب 

الدخل والأرباح(، والضرائب غير المباشرة والتي تتكون من ضرائب الملكية والتجارة الخارجية، والضرائب 
عدم   فيلاحظ   المبيعات(،  )ضريبة  والخدمات  السلع  المباشرة  على  الضرائب  إيرادات  هيكل  في  التوازن 

الضرائب المباشرة )ضريبة الدخل والارباح( من     ادات ، وبحيث تبلغ نسبة إير وغير المباشرة للخزينة الأردنية
% من  78في حين بلغت  نسبة الضرائب غير المباشرة    2019% في عام  22الإيرادات الضريبية الكلية  

الإيرادات الضريبية الكلية، وبلغت نسبة الضرائب على السلع والخدمات )ضريبة المبيعات( من الإيرادات 
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الكلية   وهو69الضريبية  المبيعات.  مؤش  %،  ضريبة  في  تركزت  المباشرة  غير  الضرائب  أن  على  ر 
، فيلاحظ أن ضريبة الدخل    2019إلى عام    1990وبمقارنة نسب النمو في الإيرادات الضريبية من عام  

% في  22، في حين بلغت النسبة  1990% في عام  16والأرباح إلى إجمالي الإيرادات الضريبية  بلغت 
%. في حين بلغت نسبة الضرائب على السلع والخدمات من إجمالي  38تبلغ  ادة  وبنسبة زي  2019عام  

عام   في  الضريبية   وبلغت  22بمقدار    1990الإيرادات  عام  %69  في  تبلغ    %2019  زيادة  وبنسبة 
% اي ان نسب ضريبة السلع والخدمات زادت بشكل كبير خلال الاعوام السابقة وبحيث زادت ما 212

. وبلغت نسبة ضريبة الملكية والتجارة الخارجية من إجمالي  1990في عام    عليهيقارب ضعفي ما كانت  
وبنسبة انخفاض بلغت    2019% في عام  9في حين بلغت    1990% في عام  62الإيرادات الضريبية  

%، ويعود هذا الإنخفاض إلى عوامل مختلفة منها سياسية واقتصادية واجتماعية، فعلى سبيل المثال 84
( زاد من الطلب على امتلاك 1995-1992أردني من دول الخليج خلال الفترة )   عاملألف    300عودة  

العقارات السكانية في تلك الفترة، مما زاد من ضرائب الملكية والمرتبطة في بيع وشراء العقارات، كما ان  
الدولية   ملات توقيع الاردن الاتفاقية العامة للتعريفات الجمركية )الجات( اثر على ضرائب التجارة والمعا

 ومنها الرسوم الجمركية والغرامات والواردات الجمركية. 
في   توازن  وجود  عدم  وواضح  كبير  بشكل  يلاحظ  فإنه  السابقة،  النسب  تحليل  إيرادات هيكل  ومن 

الأردنية العامة  للخزينة  المباشرة  وغير  المباشرة  إيرادات الضرائب  هيكل  في  واضح  اختلال  هناك  وأن   ،
ت بحيث  المبيعات(   عتمد الضرائب  ) ضريبة  والخدمات  السلع  وملحوظ على ضرائب  كبير  بشكل  الأردن 

خمس   يقارب  ما  شكلت  والتي  والأرباح،  الدخل  حساب ضريبة  تحصلها  الإيرادات  على  التي  الضريبية 
هل هناك توازن في هيكل إيرادات الضرائب   الأردن، مما يمكن الاجابة على التساؤل الرئيسي للدراسة وهو

 ة وغير المباشرة للخزينة الاردنية؟ وبحيث توصلت الدراسة الى: باشر الم
الخزينة   " ايرادات  في  المباشرة  وغير  المباشرة  الضرائب  إيرادات  هيكل  في  توازن  وجود  عدم 
 ".   الأردنية

( الاعوام  الأردنية خلال  الحكومة  أن  الباحثة  فـي  2019  –  1990وترى  التوسع  نحو  اتجهت   )
المباشرة، وخاصة فيما يتعلق بضريبة السلع والخدمات )ضريبة المبيعات(  غير    رائب الاعتماد على الض

انخفاض دخول   إلى  بالإضافة  التطبيق والتحصيل،  إلى عدد من الأسباب، أهمها سهولة  يعود  قد  وذلك 
تغطية ية ل الخزينة العامة للدولة بالإيرادات الكافالأفراد بشكل عام، وبحيث لم تعد ضريبة الدخل تكفي لرفد  

ومنها  الدولية  والمعاملات  التجارة  على  الضرائب  انخفاض  إلى  بالإضافة  والرأسمالي،  الجاري  الإنفاق 
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الجمركية   للتعريفات  العامة  الاتفاقية  الأردن  توقيع  بعد  الجمركية  والواردات  والصادرات  الجمركية  الرسوم 
ي الأردن أن العبء الضريبي على  يت ف( التي اجر 2007دراسة الطراونة )   والتجارة )الجات(. واظهرت 

دخل شركات المساهمة أقل من المعدل الضريبي الأمثل، مما أثر سلبا على تحصلات الدولة من ضريبة  
الدخل والأرباح، وخاصة أن الشركات المساهمة العامة تمثل بشكل عام أكثر القطاعات الأردنية قدرة على 

 تحقيق دخل خاضع للضريبة.

 وتوصياتها:اسة استنتاجات الدر  -5
 توصلت الدراسة الى العديد من الاستنتاجات والتوصيات وكان ابرزها: 

في تمثلت  عادل  غير  ضريبياً  نظاماً  ليكون  دفعته  عديده  مشكلات  الأردن  في  الضريبي  النظام   :يعاني 
على  أولا: العامة  الضريبة  تشمل  والتي  فيها،  التمايزية  وغياب  المباشرة  غير  الضرائب  في  بيعات الم  التوسع 

 .والضرائب الخاصة والرسوم الجمركية
التوازن في هيكل إيرادات الضرائب المباشرة وغير المباشرة، وبصفة عامة فإنه يتسم بالانحياز   ثانيا:   اختلال 

 .للضرائب غير المباشرة
ستحق عليه ما ي اتساع التهرب الضريبي، ويقصد بالتهرب الضريبي الحالة التي يقوم بها المكلف بعدم دفع    ثالثا:

 .كلياً أو جزئياً من ضريبة الدخل، باستخدام طرق وأساليب تخالف أحكام النظام الضريبي
وترى الباحثة ان الاكتفاء بتطوير وتطبيق سياسات بعيدة عن تعزيز الطلب المحلي، لن يمكننا من تجاوز الأزمة 

“مد البحر العالي سيرفع جميع القوارب”   ة انالتي نعاني منها، حتى لو ارتفعت معدلات النمو الاقتصادي. فمقول
وربما يعود عدم الاهتمام في    .لم تعد صحيحة، لأن هنالك قوارب ستغرق، وبعض )اليخوت( هي من ستستفيد 

يتطلب  أنه  اذ  الاقتصادية،  السياسات  صانعي  قبل  من  مرغوبة  غير  أدواته  أن  الى  الاقتصادي  الخيار  هذا 
يبة العامة على المبيعات والضرائب الخاصة والرسوم بمختلف أنواعها(، الضر تخفيض الضرائب غير المباشرة )

وهو ما تخشاه الحكومة، استنادا الى فرضية أن ذلك سيؤدي إلى تخفيض الإيرادات الضريبية، وهذه الفرضية 
إذ  والطويل،  المتوسط  المدى  على  ليست صحيحة  بالتأكيد  ولكنها  القصير،  المدى  على  تكون صحيحة  ربما 

زيادة سينع الى  سيؤدي  والذي  الخاص،  الاستهلاكي  الانفاق  زيادة  بسبب  الإيرادات  هذه  زيادة  على  ذلك  كس 
الإيرادات الضريبية. كما ان جانبا مؤثرا من القطاع الخاص الأردني يرفض استخدام أحد الخيارات الاقتصادية  

الطلب  لتعزيز  لها  الأدنى  والحد  الأجور  زيادة معدلات  في  من  الم  والمتمثلة  ذلك سيزيد  أن  اعتبار  على  حلي، 
تكاليف الإنتاج، ويضعف تنافسيتهم، وهذا يعبر عن غياب الرؤية الاستراتيجية لآثار زيادة الإنفاق الاستهلاكي 

 .الخاص على حساب زيادة أرباح القطاع الخاص 
 واصت الدراسة العديد من التوصيات ابرزها: 



 

618 
 

ي تحد مـن البطالة، والحد من الإعفاءات الضريبية  الت  سعي الدولة الدائم الى ايجاد فرص العمل -1
إلا للمشاريع التي تحقق الأهداف الوطنية، والشفافية فـي الإفصاح عن المعلومات اللازمة، والتي 
تزيد من الانتماء الوطني الحقيقي للمواطنين، وتبني السياسات الاقتصادية والأنظمة المالية التي  

 لأنظمة المالية العالمية. ة واتوائم السياسات الاقتصادي
قيام الدولة بتقديم خدمات وبنية تحتية متطورة وبما ينعكس على تحسين الصحة والتعليم، وفرض  -2

 ضريبة دخل سلبية، مما يعني تقديم الدعم للأشخاص الذين يقل دخلهم الصافي عن قيمة معينة. 
الاقتص -3 الدخل في رقمنة  دائرة ضريبة  الضريبية في  الأنظمة  إلى إجماع بشأن  اد و ربط  التوصل 

على   تفرض  بحيث  الالكترونية،  التجارة  وعمليات  الرقمية  الشركات  على  الضريبة  فرض  كيفية 
سبيل المثال على إجمالي المبيعات، كتدبير علاجي مؤقت لزيادة الإيرادات وعلى غرار ما فعلته  

طوير نظام ضريبي جديد يتلاءم  ذ وتالدول المتقدمة كالهند وإيطاليا وإسبانيا وفرنسا، أو الوعد بتنفي
 مع المستجدات الحديثة، لما لذلك من أهمية في تحفيز النمو وتحقيق الاستقرار الاقتصادي.

العام وعدم تحديد معدل الضريبة   -4 المساهمة التي تطرح أسهمها على الاكتتاب  الشركات  تشجيع 
الدخل( كونه لا يحقق    ريبةعلى الدخل بمعدل مقطوع في القطاع الواحد )الاخذ في تصاعدية ض

الصغيرة   الشركات  بين  الفروقات  الاعتبار  عين  في  الأخذ  لعدم  الشركات؛  هذه  بين  العدالة 
المتوفرة   والإمكانيات  والقدرات  الموظفين  وعدد  المال  راس  مقدار  حيث  من  الحجم  والمتوسطة 

 لديها. 
حياة -5 ليعيشوا  الموظفين؛  رواتب  رفع  إلى  الدخل  ضريبة  دائرة  لمضاعفة  كري  حاجة  تدفعهم  مة 

جهودهم بالعمل، وان يكونوا بعيدا عن الإحباط والضغوط المعيشية، وتدريبهم وتنمية قدراتهم من  
لديه   يتوفر  الكفؤ والذي  للموظف  المثل الأعلى  ليكونوا  العملي؛  المكثفة والتدريب  الدورات  خلال 

 بي.القدرة على زيادة التحصيلات الضريبية والحد من التهرب الضري
 مراجع الدراسة

( محمد،  وغريبي،  خيرة،  وشراطي،  المهدي،  الممنوحة  2019صدوق،  الضريبية  التحفيزية  صور   )
القانونية والاقتصادية، المجلد   القوانين الضريبية، مجلة البحوث  ، العدد 2للإستثمار السياحي في إطار 

 .  378 -366، ص ص 1
( سعيد.  ل2007الطراونة،  لافر  منحنى  تقدير  دراسات ضريب (.  الأردنية.  الشركات  من  لعينة  الأرباح  ة 

 .347-338، ص ص 2، العدد 34العلوم الإدارية، المجلد 
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 دور التعافي الخدمي الاستراتيجي في تحسين نظم المناعة التنظيمية 
 دراسة تطبيقية على عينة من القيادات العليا في المصارف الحكومية في محافظة بغداد/ العراق 

 م.م رؤى عبد الكريم صاحب  أ.د. فاضل راضي غباش الغزالي 
o.comFadel_rr@yaho roaa.abdulkareem@mu.edu.iq 

 م.م سيف علي جاسم المفرجي 
jassimali078216@gmail.com 

 خصلالم
ف المتمثل  الاستراتيجي  الخدمي  التعافي  دور  قياس  الحالي  البحث  والاستجابة,  يهدف  )التعويض,  ي 

والاعتذار( لتحسين نظم المناعة التنظيمية المتمثلة بـ )الادراك المناعي, والدفاع المناعي, وذاكرة المناعة,  
الخدمي   التعافي  البحث بدور  المتمثلة في  الدراسة  المناعي, والرقابة( ومن اجل قياس مشكلة  والاستقرار 

ا المناعة  نظم  تحسين  في  المصارف  الاستراتيجي  في  العليا  القيادات  مديري  من  عينة  لدى  لتنظيمية 
مصرف اشور الدولي، ومصرف العراقي للتجارة، ومصرف الاهلي  الحكومية العراقية في محافظة بغداد )

(  112( استمارة استبيان, وتم اعتماد )125(, اذ تم توزيع )العراقي، ومصرف الشمال للتمويل والاستثمار
للتح صالحة  من استمارة  مجموعة  استعمال  الى  البحث  لجأ  المرجوه  النتائج  استخراج  اجل  ومن  ليل, 

الحسابي,  والوسط  الفا,  الثبات كرونباخ  الطبيعي, ومعامل  بالتوزيع  المتمثلة  المهمة  الاساليب الاحصائية 
لعل   المهمة  النتائج  من  مجموعة  البحث  لخص  وقدر  الهيكلية,  المعادلة  ونمذجة  المعياري,  والانحراف 
ابرزها تمثل في ان تحسين التعافي الخدمي الاستراتيجي لدى مديري المصارف المبحوثة يؤدي الى تطوير  
التوصيات   من  البحث مجموعة  قدم  هذا  التنظيمية, فضلا عن  المناعة  نظم  تحسين  المديرين على  قدرة 

والعاملين كونهم  ابرزها ضرورة ان تحرص المصارف المدروسة على بناء علاقات ايجابية بين المديرين  
 الركيزة الاساس في تحسين وتطوير نظم المناعة التنظيمية لدى المصارف المبحوثة.

 : التعافي الخدمي الاستراتيجي, والتعويض, والاستجابة, والاعتذار, ونظم المناعة التنظيمية. الكلمات الدالة
 المقدمة 

 & Zemke( على يد )1986يطانية عام )استخدم التعافي الخدمي لاول مره من قبل الخطوط الجوية البر 
Schaaf الى يهدف  الزبون في الاولوية الاولى ضمن الاهتمامات, بشكل  (, وركز آن ذاك على وضع 

بين  التعاون  تحقيق  اجل ضمان  من  الظروف  احلك  في ظل  المقدمة  الخدمة  تجاه  الزبون  ادراك  تعزيز 
 Sciarelli etاس المستويات العليا للمنظمة )الزبون ومقدمي الخدمة لاجل ضمان اتخاذ قرارات على اس

al.,2017:26  دور توضيح  يفرض  الاستراتيجي  الخدمي  التعافي  مفهوم  مع  التعامل  فان  وبالتالي   ,)
الداخلي  التسويق  نظرية  على  يركز  والذي  خاص  بشكل  المنظمة  نطاق  على  الداخلي  الخدمي  التعافي 

ال الخدمية  المشاكل  ثقة  المنبثقة من اساس معالجة  يسهم في خلق  الاستراتيجي  الخدمي  فالتعافي  معقدة, 
العدالة  وتحقيق  اجراءاتها  ادارة  في  الادارة  امكانات  تحسين  خلال  من  والعاملين,  الادارة  بين  متبادلة 

(,  Kadhem& HafedH,2021:2492والمساواة في توزيع المكافأت والصلاحيات والمستويات الادارية )

mailto:Fadel_rr@yahoo.com
mailto:roaa.abdulkareem@mu.edu.iq
mailto:jassimali078216@gmail.com
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وف يساعد المنظمة على تحسين نظم المناعة التنظيمية الخاصة بها, فضلا أي بعباره اخرى ان هذا س
عن ان هذا الامر سوف يحفز المنظمات الى خلق وابتكار طرائق جديدة من اجل اكساب رضا الزبون 
من خلال خلق قيمة للزبون, فضلا عن استعمال استراتيجيات مختلقة من اجل التعامل مع انشطة واذواق 

 لفة وتنمية وتطوير نظم المناعة التنظيمية.  الزبائن المخت
 الادب النظري وتطوير الفرضيات

 يمثل التعافي الخدمي الاستراتيجي 
ويحددون   لرغباتهم,  وفقًا  حياة  ويعيشون  صحتهم,  بتحسين  الأفراد  يقوم  عندما  تغيير  فترة  هو  التعافي 

مرء يحقق أهدافه التي تتناسب مع إمكاناته  ويفهمون مبادراتهم الفريدة, ويكتشفون إمكاناتهم. هذا يعني أن ال
أمامية  حركة  وليست  متعرجة  تكون  الغالب  في  لكنها  الحياة  في  مستمرة  رحلة  فالتعافي  المجتمع.  في 
متسقة, ولكنها عملية ذهاب وإياب. إنها عملية استرداد يجد فيها المرء التفرد ويبني الكمال من خلال ضم  

( معًا  قدرة  Çam& Yalçıner, 2018:55الأجزاء  مدى  الى  الاستراتيجي  الخدمي  التعافي  ويشير   .)
 ( والخلفية  الامامية  استراتيجياتها  في  الانحرافات  معالجة  على   ,Montgomery& Moulالمنظمة 

1966:2( وادائها  المنظمة  واقع  لتحسين  خطوة  يمثل  فالتعافي   .)Syme& Craven, 2009:576  .)
بأنه العملية التي يمكن من خلالها للافراد أن يعيشوا حياة مُرضية  (التعافي  Todd et al.,2012:1يرى )

على الرغم من ظهور الأعراض. كما ويمكن النظر إلى التعافي الخدمي الاستراتيجي على أنه مجموعة  
فرعية من التجديد الاستراتيجي والمؤلفات المتعلقة بالتكيف على مستوى الشركات, ولكنه مختلف من حيث 

التحديا )أن  النجاح  من  بدلًا  الفشل  من  تأتي  القرار  صنع  تواجه  التي  يتم  Eggers,2012:3ت  اذ   .)
يخدم   بشكل  الخدمات  مقدمي  لدى  الاداء  لمعالجة ضعف  كحالة  الاستراتيجي  الخدمي  التعافي  استخدام 

( المنظمة  )Bhattarai et al.,2021:3صالح  ويرى   .)Sukma et al.,2021:518  التعافي ان   )
الا مقدمي  الخدمي  تجاه  الزبون  ولاء  على  والمحافظة  الزبائن  رضا  لكسب  مهمة  وسيلة  يمثل  ستراتيجي 
 الخدمات. 

للتنفيذ  قابلة  توصيات  على  يحتوي  شامل  تخطيط  اجراء  على  مستند  الاستراتيجي  الخدمي  التعافي  ان 
ستثمارات التي يمكن  لإعادة بناء المنظمة وزيادة مرونة البنية التحتية لها. وهذا سوف يعمل على تحديد الا

المستقبل   في  التحتية  وبنيتها  بيئتها  وحماية  الاقتصادية  التنمية  زيادة  للمنظمة  خلال  من 
(Rutala,2014:4  فاساس التعافي الاستراتيجي يركز على عملية التحول من طريق فاشل إلى طريق ,)

حيث  من  الاستراتيجي  بالتجديد  أشبه  الاستراتيجي  والتعافي  نجاحا,  أو    أكثر  "تجديد  على  ينطوي  أنه 
استبدال سمات عدم التنظيم التي يمكن أن تؤثر على آفاقها الطويلة الأجل دون المستوى المضاد. وجادل  

(Kadhem& Hafedh,2021:2494  التعافي الخدمي الاستراتيجي يمكن قياسه من خلال ثلاثة ( انه 
مسار الوظيفة و / أو تغيير توظيف العاملين    ابعاد مهمة: )أ( التعويض, يُعرَّف التعويض بأنه تغيير في

 Nurfauziah(, ووفقا لـ )van der Kruk et al.,2021:2-3من اجل انجاز مهمة او عمل معين )
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et al.,2021:57  فان التعويض يمثل تعويض عن دفع أموال أو سلع ، تقدمه الشركة بشكل مباشر أو )
عمل الذي أنجزوه لصالح الشركة. )ب( الاستجابة, تمثل  غير مباشر للموظفين كدليل على المكافأة عن ال

الاستجابة التغيير في استخدام المنتجات من قبل الزبائن من نمط الاستهلاك العادي استجابة للتغيرات في 
(. )ج( الاعتذار, يمثل اعتذار مقدم الخدمة عن سوء جودة المنتجات  Muller,2020:1أسعار المنتجات )

 (.Zhu et al.,2021:2065لية تعويض الزبون عن الخدمة )المقدمة وتحمل مسؤو 
ان الاهتمام بتحسين نظم المناعة التنظيمية يعمل على تطوير قدرة المنظمة على    نظم المناعة التنظيمية

تعمل   بدورها  التي  الفرص  واستثمار  للتهديدات  التصدي  الخارجية من خلال  البيئية  العوامل  التعامل مع 
وسمعة المنظمة في السوق, وبناء تحالفات استراتيجية ايجابية قادرة على ضمان تدفق  على تحسين مكانة  

( المنظمة  داخل  الى  الموارد  وجادل  Rivero,2014:1 ; Quevillon et al.,2015:13واستمرارية   ,)
(Abbas,2019:263  ان بناء نظام متكامل من التعافي الخدمي الاستراتيجي يتكون من مجموعة من )

والرؤى يعمل على تحسين قدرة المنظمة في لتهديدات بيئة العمل والمخاطر التنظيمية التي يعاني    الافكار
المنظمة   تهدد  التي  الاسباب  تحديد  او فردي  بشكل جماعي  المكونات  تحاول  لذلك  المنظمة  منها هيكل 

تعزيز قدرة المنظمة  والاستجابة لها في المستقبل, فالمناعة التنظيمية بدورها تمثل نظام ذاتي يعمل على  
التصدي  في  المنظمة  طبيعة  تحسين  عن  فضلا  المنظمة,  وخارج  داخل  الدخلاء  وازالة  تحديد  على 

( المنظمة  بقاء  تهدد  التي  والمخاطر  المجهولة  )Alwan&Talib,2016:48للتهديدات  ويرى   .)Al-
Samman&Al-Dabbagh,2020:63متكام عمل  منهج  تمثل  التنظيمية  المناعة  نظم  ان  يعمل (  ل 

العلاج  وايجاد  بالمنظمة  تحيط  التي  الضعف  ونقاط  والمخاطر  والتهديدات  العقبات  كافة  تشخيص  على 
( ذلك  وجادل  العقبات,  لتلك  تعرضها  حال  المنظمة  تحمي  قوة  بمثابة  لتكون  لها  -Alالمناسب 

Thabit,2020:312لعمليات  ( من خلال النظر الى نظم المناعة التنظيمية كمجموعة من الاجراءات وا
التهديدات  من  عليها  والمحافظة  حمايتها  بهدف  المنظمة  ووظائف  اجزاء  جميع  بها  تقوم  التي  التنظيمية 

( ويرى  المنظمة.  لها  تتعرض  التي  التنظيمية  Abbas,2019:283-284الخارجية  المناعة  نظم  ان   )
التح وظيفة  يمثل  المناعي,  الادراك  )أ(  مهمة:  ابعاد  خمس  خلال  من  قياسها  المنهجي  يمكن  ديد 

يشير   وبالتالي  الداخلي,  الهرم  وعوامل  الضارة  الداخلية  والعوامل  السلبية  الخارجية  للعوامل  والديناميكي 
يتوقف   ولا  بالاستمرارية  ويتسم  المنظمة  لكيان  والخارجية  الداخلية  المخاطر  تصور  الى  المناعي  الادراك 

لمناعي, هو وظيفة المنظمات لمقاومة او (. )ب( الدفاع ا Alwan&Talib,2016:377عند نقطة معينة )
والتجديد  المناسب  التحول  الى  يشير  المناعي  الدفاع  ان  أي  الضارة,  والخارجية  الداخلية  العوامل  ازالة 
والدقيق  السريع  الاختيار  على  القدرة  تحسين  عن  فضلا  الموارد,  هيكلة  واعادة  المنظمة  قدرة  وتحسين 

الت النظم  بين موارد  الاستجابة )لافضل مورد من  وبرامج  ذاكرة Al-Saadi,2016:131نظيمية  (. )ج( 
المناعة, وظيفة حفظ وتركيب عمل وآثار ضبط المناعة التنظيمية والدفاع المناعي, وبالتالي يتعين على  
اتخاذ   عن  فضلا  للمنظمة,  المناعي  الجهاز  وخارج  داخل  والتأثيرات  الفعل  ردود  على  التركيز  المنظمة 
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المعلن )توعية  الإجراءات  الخفية  فالإجراءات  والأنشطة(,  والقواعد  التنظيمي  الهيكل  وتحسين  )تعديل  ة 
( تفكيرهم(  بالمخاطر وتحسين  المناعي, ويشير  Alwan&Talib,2016:377الموظفين  الاستقرار  )د(   .)

اعي  الى شبكة ضبط معقدة وفاعلة لتحقيق الاستقرار النسبي للمنظمة, وبالتالي فان وظيفة الاستقرار المن
بحد ذاتها تتميز بالتخلص من السلوكيات الضارة وغير الملائمة من داخل المنظمة وخارجها بما يحفظ  

( المنظمة  داخل  والتوازن  والتنسيق  نتيجة  Al-Saadi,2016:131الانشطة  وتمثل  الرقابة,  )هـ(   .)
البيئة الداخلية والخارجية للمنظمة فان الرقابة   على عمليات المنظمة امر  للتغيرات الطارئة والسريعة في 

ضروري وفي غاية الاهمية كونه يعمل على الحد من اضرار المنظمة وتعزيز مناعتها التنظيمية, فالرقابة  
منها   الداخلية  المنظمة  عمليات  في  التغيير  احداث  من  تحد  التي  الفورية  الفعل  ردود  تمثل  ذاتها  بحد 

 الفرضيات الاتية:(. لذلك يمكن فرض Alwan&Talib,2016:48والخارجية )
التعافي الخدمي الاستراتيجي    الفرضية الاولى: بين  ان وجود علاقة ارتباط ذات دلالة احصائية معنوية 

والدفاع  المناعي,  )الادراك  بأبعادها  التنظيمية  المناعة  ونظم  والاعتذار(  والاستجابة,  )التعويض,  بأبعاده 
لرقابة( يؤدي الى تحسين اهتمام العينة المدروسة بتطوير  المناعي, وذاكرة المناعة, والاستقرار المناعي, وا

 قابلياتها من اجل الحصول على اكبر حصة من الزبائن.
الثانية: والاستجابة,    الفرضية  )التعويض,  بأبعاده  الاستراتيجي  الخدمي  التعافي  في  الاهتمام  زيادة  ان 

نظيمية بأبعادها )الادراك المناعي, والدفاع والاعتذار( يؤدي الى احداث تأثير ايجابي تجاه نظم المناعة الت 
المناعي, وذاكرة المناعة, والاستقرار المناعي, والرقابة(. وهذا يؤدي الى صياغة مخطط فرضي للدراسة 

 :يسهم في تفسير الفرضيات اعلاه

 

 ( المخطط الفرضي للدراسة 1الشكل )
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 منهجية الدراسة 
 مقاييس الدراسة 

متغير  بقياس  الدراسة  )ياهتمت  الاستراتيجي  الخدمي  التعافي  في  المستقل  المتغير  تمثل  بواقع  SRSن   )
(12( التعويض  )بُعد  ابعاد  ثلاثة  على  موزعة  فقرة   )SRA(  )4( الاستجابة  وبُعد  فقرات,   )SRB )

( الاعتذار  وبُعد  )SRC)فقرتين(,   )6( مقياس  على  الاعتماد  تم  وقد  فقرات   )Kadhem& 
Hafedh,2021ت(. بينما تمثل الم( غير التابع في نظم المناعة التنظيميةOIS( بواقع )فقرة موزعة  20 )

(,  OIC(, وذاكرة المناعة )OIB(, والدفاع المناعي )OIAبالتساوي على خمس ابعاد )الادراك المناعي ) 
 (.Abbas,2019( وقد تم الاعتماد على مقياس )OIE(, والرقابة )OIDوالاستقرار المناعي)

 عينة الدراسة 
م العراق جتمثل  بغداد/  محافظة  في  الحكومية  المصارف  من  لمجموعة  العليا  القيادات  في  الدراسة  تمع 

للتمويل  ) الشمال  العراقي، ومصرف  الاهلي  للتجارة، ومصرف  العراقي  الدولي، ومصرف  اشور  مصرف 
)والاستثمار وظيفية  بمرتبة  المصارف  هذه  مديري  في  الدراسة  عينة  تمثلت  بينما  م(,  ونائب  ير, د مدير, 

( مدير ليشير الى استخدام اسلوب  125( وعليه فقد تمثلت عينة الدراسة بواقع )ومساعد مدير, ورئيس قسم
(  7( استمارة والتالفة ) 119الحصر الشامل, وبعد تبويب البيانات تبين ان عدد الاستمارات المسترجعة ) 

( للتحليل  الصالحة  الاستمارات  عدد  نس112ليصبح  الى  ليشير  استمارة  )ب(  قدرها  استجابة  %(. 90ة 
القياس تجاوز ) الفا لاداة  ثبات  كرونباخ  بلغ )Hair et al.,2010%( )70وبمعدل   )0.811SRA= 

,SRB=0.727    ,SRC=0.778    ,SRS=0.743    ,OIA=0.766    ,OIB=0.721    ,
OIC=0.792    ,OID=0.829    ,OIE=0.784    ,OIS=0.810  اداة اتساق  الامر على  ليدل هذا   ,)

 اراء عينة الدراسة. عالقياس م 
 النتائج

 وصف عينة الدراسة 
( وانحراف  3.93( بلغ )SRC( الى ان المعدل العام للتعافي الخدمي الاستراتيجي )1تشير نتائج الجدول )

( لمعالجة المشاكل حال  SRB( ليظهر اهتمام العينة المدروسة تجاه الاستجابة )0.943معياري  مقداره )
( وانحراف معياري مساوٍ  4.07لوحدات الادارية منها بواقع وسط حسابي قيمته )اوقوعها وتعافي الاقسام و 

( OIS(, فضلا عن هذا اظهرت النتائج اهتمام العينة المدروسة تجاه نظم المناعة التنظيمية )1.056لـ )
 ( ليشير اهتمام العينة المدروسة0.723( وانحراف معياري مساوٍ لـ )4.02بمعدل وسط حسابي مقداره )

( للاجراءات OIEبالرقابة  وفقا  الداخلية  العمليات  سير  ضمان  اجل  من  دقيق  بشكل  عملياتها  على   )
 ( 0.84( وانحراف معياري مقداره )4.11والعمليات المطلوبة بوسط حسابي يبلغ ) 

 
 



 

625 
 

 ( الاوساط الحسابية والانحرافات المعيارية لفقرات ومتغيرات الدراسة1الجدول )

 ت
 الوسط

 الحسابي 

 رافالانح

 المعياري 
 ت

 الوسط 

 الحسابي 

 الانحراف

 المعياري 
 ت

 الوسط

 الحسابي 

 الانحراف

 المعياري 

SRA1 3.21 1.171 SRC 3.93 0.943 OIC3 3.85 0.979 

SRA2 3.79 1.376 SRS 3.91 0.937 OIC4 3.89 1.008 

SRA3 3.84 1.111 OIA1 3.75 0.905 OIC 3.75 0.874 

SRA4 4.04 1.082 OIA2 3.98 0.972 OID1 3.79 1.023 

SRA 3.73 0.93 OIA3 3.82 0.988 OID2 3.91 1.127 

SRB1 4.02 1.115 OIA4 3.92 1.023 OID3 3.83 0.899 

SRB2 4.12 1.121 OIA 3.87 0.922 OID4 3.88 1.015 

SRB 4.07 1.056 OIB1 3.63 0.784 OID 3.85 0.932 

SRC1 3.57 0.917 OIB2 3.82 1.092 OIE1 4.14 1.192 

SRC2 3.77 0.92 OIB3 3.8 0.948 OIE2 3.55 0.957 

SRC3 3.93 1.029 OIB4 3.88 0.929 OIE3 3.98 1.082 

SRC4 4.07 1.113 OIB 3.78 0.897 OIE4 3.91 1.095 

SRC5 4.39 1.173 OIC1 3.63 0.784 OIE 4.11 0.84 

SRC6 3.87 1.07 OIC2 3.65 0.877 OIS 4.02 0.723 
 

 ات اختبار الفرضي
الخدمي  التعافي  بين  موجبة  معنوية  دلالة  ذات  ارتباط  علاقة  وجود   )( الجدول  نتائج  من  يلاحظ 

( ليشير الى اتساق اراء عينة وتوافقها تجاه الاهتمام  0.510الاستراتيجي ونظم المناعة التنظيمية بمقدار )
ة الاستراتيجي, ويظهر الجدول ادنى قوة  بالتعافي الخدمي الاستراتيجي من اجل ضمان تطوير نظم المناع

 العلاقة بين ابعاد متغيرات الدراسة. 
 ( مصفوفة الارتباط بين متغيرات وابعاد الدراسة 3الجدول )

 SR

A 

SRB SRC SRS OIA OIB OIC OID OIE OIS 

SR

A 

1 .491*

* 

.291*

* 

.668*

* 

.590*

* 

.281*

* 

.710*

* 

.362*

* 

.618*

* 

.700*

* 

SR

B 

 1 .470*

* 

.580*

* 

.340*

* 

.741*

* 

.602*

* 

.400*

* 

.322*

* 

.301*

* 

SR

C 

  1 .501*

* 

.416*

* 

.701*

* 

.802*

* 

.452*

* 

.535*

* 

.557*

* 

SR

S 

   1 .500*

* 

.400*

* 

.632*

* 

.890*

* 

.771*

* 

.510*

* 
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OI

A 

    1 .491*

* 

.389*

* 

.520*

* 

.690*

* 

.583*

* 

OIB      1 .216*

* 

.620*

* 

.411*

* 

.513*

* 

OIC       1 .603*

* 

.521*

* 

.450*

* 

OI

D 

       1 .774*

* 

.676*

* 

OIE         1 .728*

* 

OIS          1 

**. Correlation is significant at the 0.01 level (2-tailed). 

( الجدول  نتائج  احداث 3تشير  الى  يؤدي  واحدة  وحدة  بمقدار  الاستراتيجي  الخدمي  التعافي  زيادة  ان   )
(  12.091( وبقيمة حرجة )0.055( وبخطأ معياري )0.665ناعة التنظيمية بمقدار )تحسين في نظم الم

تفسير الاسباب    ( من اجل ضمان0.442ليشير الى امكانية تطوير التعافي الخدمي الاستراتيجي بمقدار )
 التي تقف دون تطوير نظم المناعة التنظيمية لدى العينة المدروسة, وهذا ما دلت عليه نتائج الشكل ادنى. 

 ( النتائج المعيارية لتأثير التعافي الخدمي الاستراتيجي في نظم المناعة التنظيمية 2الجدول )
الوزن   المسار 

المع 

يار 

 ي

الخطأ  

المع 

يار 

 ي

القيمة  

الح 

رج

 ة 

  معامل

التفس 

ير  

R2 

 الاحتمالية 

SRS --->  OIS 0.665 0.055 12.091 0.442 0.001 

 

 

 ( الانموذج القياسي لتأثير التعافي الخدمي الاستراتيجي في نظم المناعة التنظيمية 2الشكل )
 مناقشة النتائج

الاستراتيجي    توصلت نتائج الدراسة الى وجود علاقة ارتباط ذات دلالة معنوية موجبة بين التعافي الخدمي
ونظم المناعة التنظيمية الامر الذي يظهر اهتمام العينة المدروسة تجاه تطوير قدراتها من اجل ضمان  
على   والرقابة  المناعي,  والاستقرار  المناعية,  الذاكرة  وتحسين  المناعي,  والدفاع  المناعي,  الادراك  تحقيق 



 

627 
 

ل العليا  القيادات  تشجيع  المنظمة, فضلا عن  امكانياتهم من  جميع عمليات  تطوير  المدروسة على  لعينة 
 خلال المشاركة في ورش تدريبية لضمان صقل المهارات والمعرفة الخاصة بهم. 

كما توصي الدراسة الى ضرورة ان تحرص المصارف المدروسة على بناء علاقات ايجابية بين المديرين  
التنظيمية لدى المصارف المبحوثة, كما  والعاملين كونهم الركيزة الاساس في تحسين وتطوير نظم المناعة  

خلال   من  الاستراتيجي  الخدمي  التعافي  في  قابلياتها  بتحسين  الاهتمام  المدروس  العينة  على  يتعين 
التعويض, والاستجابة, والاعتذار لضمان ديمومة نظم المناعة التنظيمية, فضلا عن تشجيع المديرين على  

مل على معالجتها استراتيجيا من خلال المشاركة في فتح المجال  التعلم من الاخطاء التي يقعون بها والع
امام العاملين للمشاركة في اتخاذ القرارات والتعلم من الاخطاء التي يقعون بها ومن ثم اتخاذ القرارات التي 

 تصب في صالح المنظمة المدروسة.  
 مصادر والمراجعال

1- Abbas, A. A. (2019). Prevent administrative and financial corruption behaviors by 

activating the functions of the organizational immunity system.  

2- Al-Saadi, M. (2016). Structural frameworks for the regulatory immune system within the 

framework of the theory of social self-production, ideological and scale-building foundations. 

Journal of Management and Economics, (108), 124-142. 

3- Al-Samman, T & Al-Dabbagh, Z. (2020). Lean green management is an entrance to 

starengthen the organizational immune system: An exploratory study of opinions (a sample of 

workers in General Company for Iraqi cement- Northern Cement Cooperative. Mesopotamia, 

39 (125), 63-86. 

4- Al-Thabit, A. (2020). Enhancing Acquired Organizational Immunity under Knowledge 

Sharing: An exploratory study at the Diyala State Company. Journal of Arts, Literature, 

Humanities and Sociology, (53), 308-328.  

5- Alwan, B &Talib, A. (2016). Measuring the effectiveness of the immune system’s 

regulatory functions, an analytical survey in the Iraqi Airways Company. Iraqi Journal of 

Management Sciences, 12 (47), 41-63. 

6- Bhattarai, B., Chalishazar, V., Hammerstrom, D., & Maharjan, M. (2021). Transactive 

energy systems for distributed blackstart and service recovery. IET Smart Grid. 

7- Çam, O., & Yalçıner, N. (2018). Mental illness and recovery. Journal of Psychiatric 

Nursing, 9(1), 55-60. 

8- Eggers, J. P. (2012). Reversing course: Ibm’s strategic recovery in the flat panel 

display industry. Working Paper.  



 

628 
 

9- Kadhem, h. F., & Hafedh, A. A. (2021). The Extent to which Dimensions of Strategic 

Recovery of Service have been achieved in some Departments of the Presidency of University 

of Baghdad. Journal of Contemporary Issues in Business and Government, 27(3), 2492-2499 . 

10- Montgomery, R. C., & Moul, M. T. (1966). Analysis of deep-stall characteristics of 

T-tailed aircraft configurations and some recovery procedures. Journal of Aircraft, 

3(6), 562-566. 

11- Muller, G. 2020, Impact of Demand Response on Generation Expansion Planning in 

the Brazilian Interconnected Power System. In 2020 IEEE PES Transmission & 

Distribution Conference and Exhibition-Latin America (T&D LA) (pp. 1-6). IEEE. 

12- Nurfauziah, H. Z., Kirana, K. C., Septyarini, E., & Othman, A. (2021). The Effect of 

Leadership Style and Compensation on Employee Performance with Organizational 

Commitment. HIKMATUNA, 7(1), 57-68. 

13- Quevillon, L. E., Hanks, E. M., Bansal, S., & Hughes, D. P. (2015). Social, spatial, and 

temporal organization in a complex insect society. Scientific reports, 5, 13393. 

14- Rivero, O. (2014). Rumors in the workplace affecting organizational change readiness. 

Global Journal of Management And Business Research. 

15- Rutala, J. M. (2014). Strategic recovery planning report, Somers Point, New Jersey. 

16- Sciarelli, M., Nagm, A. A., Dakrory, M. I., Tani, M. and Khashan, M. A. (2017) 

International Journal of Business and Management, 12 (10), 25-27. 

17- Sukma, A., Sinaga, O., & Saudi, M. H. (2021). Service Recovery Strategy Relationship 

to Cumulative Satisfaction and Loyalty: A Study on Bandung City Insurance Companies, 

Indonesia. Review of International Geographical Education Online, 11(1), 518-525. 

18- Syme, P., & Craven, R. (2009). Recovery and post-anaesthetic care. Anaesthesia & 

Intensive Care Medicine, 10(12), 576-579. 

19- Todd, N. J., Jones, S. H., & Lobban, F. A. (2012). “Recovery” in bipolar disorder: 

How can service users be supported through a self-management intervention? A 

qualitative focus group study. Journal of Mental Health, 21(2), 114-126. 

20- van der Kruk, E., Silverman, A. K., Koizia, L., Reilly, P., Fertleman, M., & Bull, A. 

M. (2021). Age-related compensation: Neuromusculoskeletal capacity, reserve & 

movement objectives. Journal of Biomechanics, 122, 110385. 

21- Zhu, L., Ho, C. Y., & Cheung, S. O. (2021). A Concenptual Framework on the 

Effects of Apology on Psychological Aggression in Construction Dispute 

Negotiation. In EASEC16 (pp. 2065-2074). Springer, Singapore. 

 



 

629 
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 الملخص 
في   الأداء  مؤشرات  وتحسين  الداخلية  الرقابة  بين  العلاقة  على  للحوكمة  المعدل  الأثر  إلى  التعرف  إلى  الدراسة  هدفت 

المنهج   استخدام  تم  الدراسة  هدف  ولتحقيق  الأردنية،  الحرة  عينة  المناطق  وشملت  العلمي،  والنموذج  التحليلي  الوصفي 
الدراسة المناطق الحرة الأردنية وهي: )الزرقاء، سحاب، الموقر، المطار، الكرك، الكرامة( التابعة لمجموعة المناطق الحرة 

للسنوات   الأردنية،  الحرة  للمناطق  والاستثماري  المالي  الأداء  مؤشرات  استخدام  وتم  الأردنية.  .  2019-2011والتنموية 
البيانات   تحليل  الإحصاء  ال  واختبار ولغايات  استخدام  تم  الدراسة  البسيطفرضيات  الانحدار  وتحليل  تحليل  و ،  الوصفي، 

تحسين   الانحدار على  الداخلية  للرقابة  احصائية  دلالة  ذو  ايجابي  أثر  إلى وجود  الدراسة  وقد توصلت  التفاعلي.  الهرمي 
عدد المستثمرين، عدد عقود الاستثمار(، و وجود أثر سلبي ذو دلالة احصائية للرقابة  مؤشرات الأداء )الميزان التجاري،  

بين   العلاقة  على  للحوكمة  المعدل  للأثر  إحصائية  دلالة  ذو  إيجابي  أثر  يوجد  كما  الربح،  صافي  تحسين  على  الداخلية 
ار(، و وجود أثر سلبي ذو دلالة إحصائية  تحسين مؤشرات الأداء )الميزان التجاري، عدد عقود الاستثم  الرقابة الداخلية و

للأثر المعدل للحوكمة على العلاقة بين الرقابة الداخلية وتحسين مؤشرات الأداء )صافي الربح، عدد المستثمرين(.وأوصت 
واعفاءات   ميزات  إعطاء  بضرورة  الحرة   تشجعيهالدراسة  المناطق  في  الاستثمار  في  تشجيعهم  على  تعمل  للمستثمرين، 

ية، وبالتالي ينعكس على أداء تلك المناطق وازدهارها بالخبرات والكفاءات الجديدة والمميزة وتفعيل تقييم أنظمة الضبط  الأردن
 الداخلي في الجوانب المالية والمحاسبية.

 : المناطق الحرة، الرقابة الداخلية، الحوكمة، مؤشرات الأداء المالي، مؤشرات الأداء الاستثماري.  كلمات مفتاحية

 مقدمة: .1

استخدام   التنمية من خلال  تحقق  التي  الوسائل  البحث عن  إلى  الحالي  العصر  الدول في  تتجه 
مختلف الأدوات والآليات التي تزيد من قدرة الدولة على مواكبة التطور والتقدم في الدول المتقدمة، وتعدّ 

غرافية لتطبيق الأنظمة  ج  المناطق الحرّة من الأدوات التي تستخدمها الدولة من خلال تخصيص مناطق
 والقوانين التي تؤهلها لتشجيع الاستثمار، والتصدير، والتبادل التجاري.   

التي   الحوكمة من الآليات  الحالي    تساهمتعدّ  المشكلات   فيفي العصر  العديد من  التعامل مع 
من    فهي   المؤسسات   تواجهالتي   المؤسسة،  في  العاملين  لممارسات  والضوابط  الأطر  تحديد خلاتوفر  ل 

mailto:momani@jadara.edu.jo
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الالتزام   ومدى  الأداء  على  الرقابة  أنظمة  وتفعيل  وصلاحياتهم،  إليهم،  الموكلة  والواجبات  المسؤوليات 
والعاملين   المؤسسة  أداء  على ضبط  المؤسسة  يساعد  الحوكمة  تطبيق  فإن  وبالتالي،  الحوكمة،  بتطبيق 

وهو ما يحقق مستويات مرتفعة  ،  فيها، إضافة إلى الحد من التضارب في المهام، وسوء استغلال السلطة
)النجار   الصحيح  الاتجاه  في  العمليات  سير  تضمن  التي  الرقابة  آليات  وتطبيق  الأداء،  في  الجودة  من 

 ؛ وأخرون(.2016وعقل 
الرقابية    الأنظمة  بتوفيرالهيئة الحاكمة  اهتمام  ولأهمية الدور الذي يلعبه نظام الرقابة الداخلي زاد  

الرقابة عل   التي والتشغيلية،  وتعزز  الأداء  ى  تحقق  المالية  أنشطتها  كفاءة  تعزيزمن  بالبيانات    وفي  الثقة 
فالرقابة الداخلية لها أهمية ودور للتأكد من سلامة أداء العمليات، وحماية    .والمعلومات في تقريرها المالية

والاستدامة،   التنمية  وتحقيق  لمواردها،  الأمثل  والاستغلال  المؤسسة،  والمعلومات  ا  وتوفيرأموال  لبيانات 
التي تضمن التخطيط واتخاذ القرارات بصورة سليمة، وبما يضمن توجيه الجهود بشكل سليم نحو تحقيق  

 الكفاءة بالأداء. 
الهيئة   قرارات  نتيجة  يعكس  فهو  المؤسسة  أداء  لتقييم  المستخدمة  المعايير  أهم  من  المالي  الأداء  يعد 

ويكشف الرقابة،  نظام  وفاعلية  اقتصاديا ع   الحاكمة  بها  المحيطة  الظروف  وأثر  بالمؤسسة  الأنشطة  ن 
(. ويتم قياس الأداء من خلال العديد من المؤشرات التي تدل 2017وماليا وسياسيا على أداءها )كلوب,

على كفاءة استغلال الموارد المتاحة فيها بما يضمن تحقيق الأهداف، فمؤشرات الأداء في المناطق الحرة  
يرت  منها  الصادرات    بطمتنوعة  وعقود   والوارداتفي  بالاستثمار  يرتبط  ومنها  والايرادات،  والنفقات 

 (.2019الاستثمار)التقرير السنوي للمناطق الحرة, 
وخصب  و         نشط  سوق  تهيئة  في  الأردنية  الحرة  للمناطق  الفعال  للدور  واستقطاب    للاستثمارنظرا 

ال حجم  وتنشيط  والأجنبية,  العربية  الاموال  الأردنية,  صا رؤوس  الحرة  المناطق  داخل  والواردات  درات 
وتطوير وتحسين الصناعات المحلية, والحفاظ على مصالح المستثمرين والمناطق الحرة, مما جعل للهيئة  

الداخلية   والرقابة  التدقيق  دور  تفعيل  في  كبير  دور  والإداري،   للحد  الحاكمة  المالي  الفساد  مظاهر  من 
مما    الثقة بها،  وتعزيزحماية الأصول، ورأس المال،  والعمل على  ل، والسرقة،  يا وعمليات الاختلاس والاحت

المالي   الأداء  ايجابا على مؤشرات  الرقابة .  والاستثماري ستنعكس  نظام  تفعيل  دور في  لها  الحوكمة  إنّ 
سين  تحأثر الرقابة الداخلية على    بيانالدراسة إلى    تهدفالداخلي في المؤسسة وكفاءة في أداءها، لذلك  

الأثر المعدل لحوكمة الشركات على العلاقة بين وكذلك بيان    مؤشرات الاداء في المناطق الحرة الاردنية.
 الأداء, وذلك من خلال الإجابة على الأسئلة التالية:الرقابة الداخلية وتحسين مؤشرات 
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ــؤال الاول:   التجــــــاري، انالميــــــز ) الاداءهــــــل يوجــــــد أثــــــر للرقابــــــة الداخليــــــة علــــــى تحســــــين مؤشــــــرات الســــ
 الأردنية؟في المناطق الحرة  عدد المستثمرين، عدد عقود الاستثمار(صافي الربح 

هـــل يوجـــد أثـــر معـــدل لحوكمـــة الشـــركات علـــى العلاقـــة بـــين الرقابـــة الداخليـــة وتحســــين الســــؤال الثــــاني: 
فـــــــي  عـــــــدد المســـــــتثمرين, عـــــــدد عقـــــــود الاســـــــتثمار(صـــــــافي الـــــــربح , الميـــــــزان التجـــــــاري )مؤشـــــــرات الاداء

 ناطق الحرة الاردنية؟لما
الدراسة  و  أهمية  المالي    تتناولبانها  تتأتى  الأداء  الحرة  والاستثماري مؤشرات  بالمناطق    الميزان )  الخاصة 

الاستثمار(  د وعد   الربح،صافي    التجاري، عقود  وعدد  في   ،المستثمرين،  علمية  إضافة  تشكل  فهي 
بالمناطق الحرة التي تسهم حقيق الأهداف التنموية والاقتصادية من  ت  في  موضوعها وخاصة انها تبحث 

وتحقق  خلال توفير الصناعات المتعددة، وتنمية التجارة الدولية، والتأثير على الاقتصاد الوطني للدولة،  
كما أنها تسعى بما ستكشفه  .   الأجنبيةمن الأهداف الاقتصادية كالحد من البطالة، وزيادة العملات    العديد 

الى التوصية بإجراءات اف ذات العلاقة به في المناطق الحرة العامة الأردنية،  طر من نتائج يتم تزويد الأ
 تساعد الهيئة الحاكمة في المناطق الحرة من زيادة فاعلية نظام الرقابة وكيفية تحسين مؤشرات الأداء.

   والدراسات السابقة مراجعة الأدب النظري  .2
 الحوكمة 1.2

( بدور كبير في تفعيل الحوكمة من خلال  OECDتنمية )الساهمت منظمة التعاون الاقتصادي و 
مختلف   في  تفعيل  من  والتأكد  القانون  ضمن  الحوكمة  لتأطير  بها  المرتبطة  والمبادئ  المعايير  وضع 

الحوكمة   تشير  والخاصة  الحكومية  ماالشركات  والتنمية    وفق  الاقتصادي  التعاون  منظمة  إليه  أشارت 
(OECD, 2015الإجرا أنها:  إلى  تشمل  ءا(  والتي  وتنظيمها،  المؤسسة  لعمليات  الموجهة  والعمليات  ت 

الاستراتيجية،   والخطط  الأهداف  بناء  خلالها  من  يتم  التي  والأسس  القرار،  باتخاذ  المرتبطة  الإجراءات 
الأسهم   حملة  من  بها  المتعلقة  والأطراف  المؤسسة  في  والعاملين  الإدارة  ومسؤوليات  حقوق  وتحديد 

كد من تفعيل المؤشرات والمعايير اللازمة للرقابة على مختلف عملياتها وعلاقاتها. وتوفر  تأوالمستثمرين وال
والواجبات   المسؤوليات  تحديد  خلال  من  المؤسسة،  في  العاملين  لممارسات  والضوابط  الأطر  الحوكمة 

مة، وبالتالي، وكالموكلة إليهم، وصلاحياتهم، وتفعيل أنظمة الرقابة على الأداء ومدى الالتزام بتطبيق الح
من  الحد  إلى  إضافة  فيها،  والعاملين  المؤسسة  أداء  ضبط  على  المؤسسة  يساعد  الحوكمة  تطبيق  فإن 
الأداء،  في  الجودة  من  مرتفعة  مستويات  يحقق  ما  وهو  السلطة،  استغلال  وسوء  المهام،  في  التضارب 
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  (. وآخرون   ؛2016ار وعقل  نجوتطبيق آليات الرقابة التي تضمن سير العمليات في الاتجاه الصحيح )ال
وتؤدي الحوكمة دوراً مهماً في تحقيق الاستقرار الاقتصادي، وإتاحة الفرص التي تحقق المناخ الاقتصادي  
المحفّز على النمو، من خلال ما توفرها الحوكمة من مبادئ وأنظمة لضبط الآليات والوسائل المتبعة في  

ف أصحاب المصالح، وهو ما ينعكس بشكل إيجابي على  داالأنشطة المؤسسية، والتأكد من أنها تحقق أه
 Al-Haddad, Alzurqan & Alالاقتصاد الكلي والجزئي، وعلى إدارة الموارد والاستخدام الأمثل لها )

Sufy, 2011     .) 
المصالح   عن  بعيداً  للمؤسسة  العامة  المصلحة  تحقيق  نحو  السعي  في  الحوكمة  تفعيل  ويساهم 

الإدارة، والإدارة التنفيذية، والعاملين، وهو    سلحوكمة في تحديد صلاحيات مجلا  الخاصة، من خلال دور
الشركة،  أداء  على  إيجابي  بشكل  ينعكس  والذي  السلطة،  استغلال  عد  خلال  من  العدالة  يحقق  ما 

( فيها  الاستثمار  نحو  المستثمرين  يجذب  ما  وهو  بالمؤسسة،  الجمهور  وثقة   & Sanyalوسمعتها، 
Hisam, 2018.) 

تبرز الحوكمة في المناطق الحرة الأردنية في العديد من الجوانب، فقد نصت العديد من المواد و 
في عقد تأسيس شركة المجموعة الأردنية للمناطق الحرة والمناطق التنموية المساهمة الخاصة المحدودة  

المادة   الأساسي وبينت م  على العديد من البنود الصادرة بالاستناد إلى أحكام قانون الشركات وأحكام النظا
الهاشمية(  7) الأردنية  المملكة  )حكومة  المساهم  اختيار  خلال  من  يتم  والذي  الإدارة،  مجلس  تشكيل   )

أو   استبدال  له حق  أن  الأساسي، كما  المؤسسي  النظام  ما هو محدد في  لسبعة من الأعضاء وبحسب 
التأسيس. قانون  إلى  بالاستناد  المجلس  أعضاء  ال  إقالة  )ماوأشارت  مجموعة  12دة  التأسيس  عقد  من   )

المالية والإدارية  الصلاحيات والمسؤوليات الخاصة بمجلس الإدارة؛ إذ إنه المكتب المسؤول عن الأمور 
والموظفين الصلاحيات للأعضاء  وتفويض  المجموعة،  اللازمة لإدارة شؤون  المادة   .والقانونية  وتضمنت 

وبدلات التنقل، حيث أشارت إلى أن المكافآت تحدد بناء  ة  ( المكافآت الخاصة بأعضاء مجلس الإدار 16)
بدلات  حالة  في  كذلك  يتم  ما  وهو  الشركات،  قانون  أحكام  مراعاة  بشرط  العامة،  الهيئة  تحدده  ما  على 
العامة،  الأموال  حماية  يضمن  ما  وهو  القانون،  إلى  بالاستناد  تتم  النفقات  هذه  فإن  وبالتالي،  التنقل. 

 والحقوق.         
 الرقابة الداخلية 2.2

تعدّ عملية الرقابة من العمليات الإدارية التي تحقق العديد من المزايا للمؤسسات المختلفة في القطاعين  
المناصب   استغلال  وعدم  المؤسسات  استقرار  على  الحفاظ  في  مهماً  دوراً  تؤدي  إنها  إذ  والخاص،  العام 
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لى حساب المصالح العامة، والتي تتطلب التأكد ع   والموارد المختلفة في سبيل تحقيق المصالح الخاصة
والتقييم،   المتابعة  من  مرتفع  مستوى  تحقق  التي  والوسائل  الأجهزة  مختلف  تفعيل  أساليب    واختيارمن 

المختلفة   والأقسام  الإدارات  تواجه  التي  والانحرافات  المشكلات  مع  للتعامل  الملائمة  والضبط  التوجيه 
 ,The Institution of Internal Auditors (IIA)الداخليين الأمريكي )ن  وأشار معهد المدققيداخلها.  
المالية  2020 والعمليات  المختلفة  الأنشطة  لتقييم  المؤسسة  داخل  مستقل  نشاط  بأنها:  الداخلية  الرقابة   )

ييم  تق والتشريعات القانونية، و   المؤسسة بالأنظمةوغير المالية التي تتم داخل المؤسسة، وتقييم مدى التزام  
الجودة والكفاءة في الأداء، والتأكد من سلامة أنشطتها من الفساد والاحتيال.   وتؤدي الرقابة الداخلية دوراً 
مهماً في الحماية من عمليات الفساد المالي، كالغش، والاحتيال، بالإضافة إلى التأكد من عدم استغلال 

المؤ  الأهداف  حساب  على  الخاصة  الأهداف  لتحقيق  يحقق  سسالمناصب  ما  وهو  العامة،  والأهداف  ية 
المتعلقة   الأطراف  التزام  من  والتأكد  الحقوق،  على  والحفاظ  المساهمين،  ولثروة  للأصول،  الحماية 

 عدة أنواع وهي: الداخلية  الرقابة  نظام  يتضمن (.Nguyen, 2018بالمسؤوليات )
 عمليات   في  منصبها  لاستخدام  ت ياالصلاح  الإدارة  تمنح  التي  العمليات   إلى  وتشير:  الإدارية  الرقابة-

 & Changwony, Miller) والسجلات   والوثائق   التنظيمية  الخطة  على  بناء  القرارات   اتخاذ 
Paterson, 2019)  

  دقة   من  التأكد   خلالها  من  يتم  التي   الرقابية  والأدوات   الأساليب   استخدام  إلى  وتشير :  المحاسبية  الرقابة-
 . (2019 وعبيد، قطب ) المحاسبية العمليات  في عليها الاعتماد  ىعل القدرة  ومدى المحاسبية المعلومات 

 إدارة   سلامة   من   التأكد   خلالها   من  يتم  التي  والأدوات   الإجراءات   مجموعة   وتتضمن :  المالية  الرقابة -
 وعبد   الدين   نور)  الأموال،  وإنفاق   بتحصيل   المرتبطة  والإجراءات   بالقوانين  والالتزام   عليها،  والحفاظ  الأموال

   .(2019 يم،حكال
 في   مستقل  جهاز  وجود   إلى  تشير  التي  الداخلي  الضبط  بعمليات   الداخلية  الرقابة  ترتبط:  الداخلي  الضبط-

  يتم   وأنه  المؤسسة،  داخل  والأنظمة  بالإجراءات   الالتزام   من  للتأكد   التنظيمي  هيكلها  وضمن  المؤسسة
  العمليات   متطلبات   تأمين  على  القدرة  قيحق  الذي  الكافي  بالشكل  المختلفة  المؤسسة  أنشطة  في  تطبيقها 
 والمحاسبية،   والإحصائية  المالية  والمعلومات   البيانات   دقة   من  والتأكد   القرارات،  واتخاذ   والتنظيمية،  الإدارية
   .(2016 الكناني،) أهدافها، وتحقيق المؤسسة بخطط الموظفين والتزام
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 العمليات   لمراجعة  الأعمال،  منظمة  داخل  شأين  مستقل   تقييمي  نشاط"  إلى  وتشير  :الداخلية  المراجعة-
  شريفي، )  الأخرى   الرقابة  وسائل   فعالية   وتقييم   قياس  على   تعمل  إدارية  رقابة  وسيلة   وهي  الإدارة،  كخدمة
2015 .) 

بين   المساهمة  قد  التنموية  والمناطق  الحرة  للمناطق  الأردنية  المجموعة  لشركة  الأساسي  النظام 
الرقابة الداخلية في    مهام مديرية  (،2019ردنية للمناطق الحرة والتنموية،  الأالمجموعة  )  الخاصة المحدودة

المالية والتقارير السنوية، وتحليل    فهي  المناطق الحرة الأردنية،   للبيانات  تقوم بعمليات التدقيق والتحليل 
الإجراءات    مةناتج العمليات المالية السنوية للمؤسسة؛ وتدقيق مستندات صرف السندات، والتأكد من سلا

المالية   والوثائق  والصناديق،  للمستودعات،  المفاجئ  والفحص  الجرد  عمليات  وإجراء  بها؛  المرتبطة 
المختلفة؛ والرقابة على الإيرادات والتأكد من الدقة في القيم المتعلقة بها ومواعيدها، والتشريعات المتعلقة  

حقيق رضا متلقي الخدمات من خلال إتاحة  وتبها، والتأكد من أنها قد أودعت في الحساب الخاص بها؛  
ترتيبات خاصة   الحرة من خلال  المناطق  إلى  المستثمرين والمستخدمين والزوار والعمالة  الفرصة لدخول 
الخاصة  والعمليات  الأنشطة  بناتج  المرتبطة  الدورية  التقارير  وإعداد  المناطق؛  تلك  وأمن  سلامة  تضمن 

مؤسسة، وتقديمها لرئيس المجلس إلى جانب عدد من التوصيات في  البالمديريات والوحدات الإدارية في  
 حال وجود مشكلات أو انحرافات.  

 الأداء المالي  3.2
يعد الأداء المالي من أهم المعايير المستخدمة لتقييم أداء المؤسسة وقياس مدى فاعلية استغلال  

أن الأداء المالي يتميز بكونه من    امكالموارد المتاحة فيها بما يضمن تحقيق ما تسعى إليه من أهداف،  
(، والتأكد 2017الروابدة،  الجوانب الحيوية والمستمرة التي يتم من خلالها تقييم أداء المؤسسة ونشاطها )

الاستراتيجي،   التخطيط  لأغراض  المختلفة  والأقسام  الإدارات  من  للإدارة  اللازمة  المعلومات  توفر  من 
القر وال واتخاذ  الأداء،  تؤثر على  راقابة على  أن  يمكن  التي  المشكلات  والتأكد من معالجة  المختلفة،  رات 

 (. 2019وقياس الأداء المؤسسي )جعدي والخطيب، النشاط المالي والاقتصادي للمؤسسة، 
تعتمد المناطق الحرة المؤشرات الآتية للأداء المالي )التقرير السنوي للمجموعة الأردنية للمناطق الحرة،  و 

2019 :) 
تتعلق الصادرات بمجموع ما ينتقل من سلع ومركبات من المنطقة الحرة  :  الصادرات والوارداتت  مؤشرا-

أو   المحلي  السوق  أماإلى  إلى    الخارجي  إلى مجموع ما يصل من سلع ومركبات  فإنها تشير  الواردات، 
   المنطقة الحرة من المناطق الحرة العامة
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بما تحققه المنطقة الحرة من أرباح نتيجة بيع ما تقوم    ات وتتعلق الإيراد   :مؤشرات الإيرادات والنفقات  -
بتصنيعه من سلع ومنتجات، وهناك العديد من مصادر الإيرادات للمناطق الحرة، ومن ضمنها الإيرادات  
يكون   أن  العقود  تتضمن  بحيث  الاستثمارية،  الفرص  واتفاقيات  الاستثمارية،  العقود  من  المتحصلة 

إلى جانب مبلغ الإيجار.  أما النفقات، فإنها تتعلق بالمبالغ النقدية التي  ت  للمجموعة حصة من الإيرادا
تقوم المناطق الحرة بإنفاقها للتأكد من استمرارية أنشطتها، ومن ضمن تلك النفقات: المصاريف التشغيلية،  

   .والإدارية، ومخصص خسائر ائتمانية
والعقود  - الاستثمار  المناط  الاستثمارية:مؤشرات  من    مهامالحرة  ق  تتولى  التأكد  ضمنها  ومن  عديدة 

المحلي   للاستثمار  والجاذبة  المحفزة  الاستثمارية  القنوات  بإيجاد  المرتبط  الحكومي  بالاتجاه  الالتزام 
والخارجي كونها الأساس المهم في خدمة الاقتصاد الوطني والتأكد من تنمية التبادل التجاري، والتأكد من  

المجتمع الأردني.العكس الآثار الاقتصادية من   العقود الاستثمارية    عملية الاستثمارية على واقع  وتتنوع 
( إلى  قد تصل  والتي  استثمارية طويلة الأجل  لتشمل عقود  إبرامها  يتم  واتفاقيات عقود 90التي  ( عاماً؛ 

عقد  الالاستثمار التي يتم من خلالها منح المستثمرين للأراضي الاستثمارية بأسعار تنافسية، وقد يتضمن  
( من  23وفي ظل جائحة كورونا، فقد قامت باستقطاب )  أن يكون للمناطق الحرة نسبة من إيراد المشروع.

المترتبة  والغرامات  الاستثماري،  النشاط  مزاولة  إصدار  ترخيص  غرامات  إلغاء  بفعل  الاستثمارية  العقود 
 جير. تأطلبات الإيداع، وتوفير عدد من الخيارات المرتبطة بالعلى 
 الدراسات السابقة 2.3

من قبل  لم تحظ بالاهتمام    المناطق الحرةأظهر المسح الذي تم إجراؤه للأبحاث السابقة ذات الصلة أن  
القليل من الأبحاث ذات الصلة بهذا الشأن.    الباحثين فيما يلي موجز عن الدراسات السابقة  و ، ووجدت 

 ذات الصلة التي تم الوصول إليها.
Susilowati, & Rahmaningtyas (2020)    الحوكمة على أثر  الكشف عن  إلى  الدراسة  هدفت 

إدارة   في  البلديات  في  الداخلية  القرى الرقابة  )   تمويل  رقم  الداخلية  وزارة  قوانين  إلى  لسنة  20بالاستناد   )
  تي ( من الموظفين العاملين في القطاع الحكومي وال22( في إندونيسيا. تكونت عينة الدراسة من )2018)

المنهجية   استخدام  تم  الدراسة،  هدف  ولتحقيق  الخزينة.  وأمناء  والأمناء،  البلديات،  رؤساء  من  تكونت 
والملاحظة. المقابلة،  إلى  المستندة  القروية  و   النوعية  الأنشطة  صناديق  إدارة  أن  الدراسة  نتائج  أظهرت 

الاج  الأنشطة  وتمكين  التنمية  لأنشطة  التقديرية  الموازنات  إعداد  والتقييم.  تمتتضمن  والمساءلة،  اعية، 
الرقابة  أنشطة  على  والعاملين  البلديات  رؤساء  أداء  على  بالحوكمة  للالتزام  أثر  وجود  النتائج  أظهرت 
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بتوجيه   البلدية  مدير  والتزام  والمساءلة،  العمل  وأخلاقيات  والشفافية،  بالنزاهة  الالتزام  حيث  من  الداخلية 
 مة من خلال تفعيل الرقابة الداخلية.عاجهود العاملين نحو تحقيق الأهداف ال

أثر تطبيق مفاهيم ومبادئ الحاكمية المؤسسية   اختبرت الدراسة(  2019دراسة السامرائي والشريدة )  -
البنوك. في  الداخلية  الرقابة  أنظمة  كفاءة  اجريت   على  )الدراسة على    وقد  من  الفروع  75عينة  مديري   )

هدف ولتحقيق  الداخلية.  الرقابة  التحليلي  ا  ومديري  الوصفي  المنهج  استخدام  تم  اهداف  لدراسة،  لتحقيق 
نتائج الاستبانة،  الدراسة -T)  واختبار، وتم استخدام المتوسطات الحسابية والانحرافات المعيارية لتحليل 
Test  .بينت نتائج الدراسة وجود أثر لتطبيق مفاهيم ومبادئ الحاكمية المؤسسية على كفاءة  و ( وبيرسون

الر  والشفافية، وحقوق  قاأنظمة  والإفصاح  الإدارة،  الأبعاد: مسؤوليات مجلس  البنوك على  الداخلية في  بة 
 المساهمين والمعاملة العادلة بينهم.  

-( المعيمعة  أثر  (  2019دراسة  اختبار  الى  الدراسة  المباشر  هدفت  الأجنبي  إنتاجية  على  الاستثمار 
)وقد    ،الصناعيةالشركات   من  الدراسة  عينة  سوق  52تكونت  في  المدرجـة  الصـناعيـة  الشركات  من   )

( ولتحقيق هدف الدراسة تم استخدام المنهج الوصفي  2016-2007) الزمنية  عـمـان المالي خلال المدة  
وبين الإنتاجية.   ت التحليلي.  كفـاءة  تعـزيز  في  واضـح  أثر  لها  ليس  الأجنبية  الشركات  أن  الدراسة  نتائج 

ضـوء بشـكل أكـبر على دراسة واقـع الحال للشركات الأجنبية العاملة في  الوأوصت الدراسة بضرورة تسـليط  
لعملها   الناظمة  والقـوانين  بالتشـريعات  يتعـلق  فيما  والنقـص وخصوصـاً  الخلل  أماكن  للوقـوف على  الأردن 

 لما لها أهمية في تعزيز الاقتصاد الأردني 
-Changwony, Miller & Paterson (2019)   لى الكشف عن أثر الحوكمة على  إ  الدراسة  هدفت

الرقابة الداخلية ومكافحة الفساد في المؤسسات العامة في بريطانيا. ولتحقيق هدف الدراسة، تم استخدام  
المحتوى  تحليل  إلى  المستندة  النوعية  الرقابة و   المنهجية  على  للحوكمة  أثر  وجود  الدراسة  نتائج  بينت 

أن على المؤسسات العامة التركيز على إيلاء المزيد من  و  امة.لعالداخلية ومكافحة الفساد في المؤسسات ا
في   تتسبب  التي  القانونية  غير  والأنشطة  الفساد  بأنشطة  المرتبطة  البشرية  التكلفة  في  للتحقيق  الاهتمام 
التأثير على تحقيق العدالة والمساواة، والتأثير على اتجاهات المؤسسة في تفعيل الحوكمة وتنمية الرقابة 

 لية، ومكافحة عمليات الفساد المختلفة في المؤسسات العامة. الرقابة.اخالد 
الدراسة إلى الكشف عن العلاقة بين الحوكمة ومؤشرات الأداء المالي    هدفت  Yılmaz (2018)  دراسة-

( من المؤسسات المسجلة في سوق سلطنة 61للمؤسسات في سلطنة عمان. تكونت عينة الدراسة من )
ولت  المالي.  الارتباطية.  حق عمان  المنهجية  استخدام  تم  الدراسة،  هدف  وجود  و يق  الدراسة  نتائج  أظهرت 
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( الأصول  على  العائد  وهي  الحالية،  الدراسة  في  المستخدمة  المالية  النسب  نتائج  بين  (،  ROAعلاقة 
( الملكية  حقوق  على  )ROEوالعائد  الربح  هامش  وصافي   ،)NPM الفوائد خصم  قبل  والأرباح   ،)

النتائج أن العلاقة بين الحوكمة ومؤشرات الأداء المالي   وبينت ( وبين مبادئ الحوكمة.  EBITوالضرائب )
 تعدّ ضعيفة لدى المؤسسات في سوق سلطنة عمان المالي. 

هدفت الدراسة إلى الكشف عن دور العناصر الداخلية للحوكمة في (  2018دراسة موسى والكريم )  -
( من المحاسبين  200تكونت عينة الدراسة من )وقد  في السودان.    يةتقويم الأداء المالي للمؤسسات المال

في   الخارجيين  والمراجعين  التكاليف،  ومحاسبي  الاستثمار،  ومديري  الداخليين،  والمراجعين  الماليين 
بينت نتائج الدراسة وجود أثر للعناصر الداخلية للحوكمة على الأداء و المصارف السودانية، والأكاديميين.  

وجود أثر لتفعيل الحوكمة على زيادة الربحية والاستثمارات. وأوصت الدراسة بضرورة  و ؤشراته.  ومالمالي  
الداخلية   الرقابة  فاعلية  تزيد من  التي  الإجراءات  توفير  والتأكد من  العاملين،  بين  الحوكمة  التوعية حول 

    .والسلوك الأخلاقي في البنوك التجارية
إلى تحديد العوامل التي تؤثر على جذب الاستثمارات الأجنبية  ة  هدفت الدراس(  2017دراسة كلوب )  -

نموذج الانحدار الـذاتي المشروط بـعدم تجــانس  تم استخدام  المباشرة في الأردن. ولتحقيق هدف الدراسة،  
)   ،(ARCH)اينـــــالتب الزمنية  المدة  خلال  الأجنبي  بالاستثمار  المتعلقة  المالية  البيانات  -  ١٩٧٣على 

لصادرة من البنك المركزي الأردني وصندوق النقد الدولي. وأظهرت النتائج وجود علاقة ارتباطية  ا (٢٠١٦
موجبة دالة إحصائياً بين الإنفاق الرأسمالي الحكومي، ومعدل التضخم، وسعر برميل النفط وبين تدفقات 

بين   إحصائياً  ودالة  سالبة  ارتباطية  وعلاقة  المباشرة؛  الأجنبية  العام،  ال الاستثمارات  الحكومي  ين  دَّ
تحسين السياسات والإجراءات الشكلية والإدارية،  وأوصت الدراسة بضرورة  المباشرة.    الاستثمارات الأجنبية و 

   التي تقوم بها المؤسسات والهيئات التي تعنى بتشجيع الاستثمار في الأردن.
-   ( الروابدة  الدراسة (  2017دراسة  مجلس  بحثت  في خصائص  التنوع  أثر  مؤشرات  ا  في  على  لإدارة 

 (54عينة مكونة من )  علىوقد أجريت الدراسة    عمان،الأداء للشركات الصناعية المدرجة في بورصة  
المدة   خلال  مدرجة  صناعية  )شركة  ومن و (.  2015-2009الزمنية  المؤشرات  من  عدد  استخدام  تم 

( الأصول  على  العائد  )ROAضمنها:  الملكية  حقوق  على  والعائد   )ROEوالع المبيعات  ائ(  على  د 
(ROS( المضافة  السوقية  والقيمة   ،)MVA  تم الفرضيات  وإختبار  البيانات  ولتحليل  الأداء،  لقياس   )

استخدام نموذج الانحدار المتعدد. وأظهرت النتائج هذه الدراسة وجود أثر ذو دلالة إحصائية لخصائص 
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د أثر ذو دلالة إحصائية لخصائص  جو مجلس الإدارة على مؤشرات الأداء المستخدمة في الدراسة، وعدم و 
 (.  ROE) مجلس الإدارة على العائد على حقوق الملكية

هدفت الدراسة إلى تحديد دور الرقابة الداخلية في الحد من المخاطر المالية  (  2015دراسة بواردي )   -
ديري المحافظ  وم( من المديرين الماليين،  50المرتبطة بسياسة تنويع الاستثمار. تكونت عينة الدراسة من )

ومديري    الاستثمارية، )التدقيق(،  الرقابة  الكويتية.    الائتمان،ومديري  التجارية  البنوك  في  الفروع  ومديري 
ومخاطر   التضخم،وأظهرت نتائج الدراسة وجود أثر دال إحصائياً للرقابة الداخلية في الحد من مخاطر  

 لسيولة. ا الائتمان، ومخاطر رأس المال، ومخاطر التمويل، ومخاطر
هدفت لدراسة إلى التعرف إلى إجراءات الرقابة الداخلية على نظم المعلومات   ( 2015دراسة السردية )  -

وتم توزيع    الأردنية،المناطق الحرة    المحاسبية في المحاسبية المحوسبة وأثرها على موثوقية نظم المعلومات  
ديرية تكنولوجيا المعلومات والمحاسبين. وتم  ( استبانة على موظفي وحدة الرقابة الداخلية وموظفي م61)

استخدام أدوات التحليل الإحصائي المناسبة لبيانات الدراسة )المتوسطات الحسابية والانحرافات المعيارية  
الانحدار )   وإختبار  وأظهر Simple Linear Regressionالبسيط  دلالة   ت (.  ذو  أثر  وجود  النتائج 

من مبدأ  وعلى كلية على موثوقية نظم المعلومات المحاسبية بشكل عام إحصائية لإجراءات الرقابة الداخل
  )الأمن، سلامة المعالجة، السرية، الجاهزية، الخصوصية( بشكل خاص وبدرجات متفاوتة.

السابقة    الحالية  الدراسة  تتميز الدراسات  في    عن  تبحث  بين  بانها  العلاقة  على  للحوكمة  المعدل  الأثر 
صافي الربح  و ,  الميزان التجاري )والمتمثلة في    حسين مؤشرات الأداء في المناطق الحرة  الرقابة الداخلية وت

و  المستثمرين,  ,  الاستثمار(و عدد  عقود  العام    عدد  القطاع  في  الحوكمه  قواعد  تطبيق  تم  وقد  )سيادة  , 
في حين تناولت   (القانون، الشفافية، المساءلة، المشاركة، النزاهة الإنصاف، الفاعلية، الكفاءة، الاستدامة

الحوكمة الصادرة من   الدراسات قواعد  والتنمية )معظم  التعاون الاقتصادي  واستخدمت  (  OECDمنظمة 
( والعائد على حقوق ROAالعائد على الأصول )مؤشرات الأداء  المحاسبية والسوقية لقياس الأداء مثل )

 .( MVAالمضافة )(، والقيمة السوقية ROS( والعائد على المبيعات )ROEالملكية )
 فرضيات الدراسة  2.4

التي   السابقة  الأبحاث  على  إجراؤه  تم  الذي  والمسح  الصلة  ذات  الأدبيات  دراسة  على  الوصول   تمبناءً 
 : ، تم تطوير الفرضيات التالية إليها
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:H01  ( دلالة  مستوى  عند  إحصائية  دلالة  ذو  أثر  يوجد  تحسين  α ≤ 5%لا  على  الداخلية  للرقابة   )
في المناطق الحرة    عدد المستثمرين, عدد عقود الاستثمار(صافي الربح    التجاري,الميزان  )  داءلأامؤشرات  
 الأردنية. 

H02:    لا( يوجد أثر معدل للحوكمة ذو دلالة إحصائية عند مستوى دلالةα ≤ 5%  على العلاقة بين )
الداخلية و الربح،  تحسين مؤشرات الأداء    الرقابة  التجاري، صافي  المستثمرين، عدد عقود د ع)الميزان  د 

 الاستثمار( في المناطق الحرة الأردنية. 
 منهجية الدارسة . 3

اعتمدت هذه الدراسة على المنهج الوصفي التحليلي والنموذج العملي، للتعرف على الأثر المعدل للحوكمـة 
وتكونــت البيانــات  علــى العلاقــة بــين الرقابــة الداخليــة وتحســين مؤشــرات الأداء فــي المنــاطق الحــرة الأردنيــة،

حصل عليها الباحث من واقع التقارير المنشورة للمجموعة الأردنية للمناطق الحرة والتنموية عن الفترة   التي
مجتمع الدراسة من جميع المناطق الحرة العامة في الأردن وعـددها سـت  وتكون  .2019لغاية    2011من  

)التقريـــر الســـنوي للمنـــاطق الحـــرة ,  ،كرامـــة(لا الكـــرك، المطـــار، المـــوقر، ســـحاب، وهـــي: )الزرقـــاء،منـــاطق 
علــى  يناعتمــد البــاحث .امــا عينــة الدراســة فقــد تكونــت مــن جميــع المنــاطق الحــرة الأردنيــة العامــة .(2019

مــن خــلال مراجعــة الباحــث لكتــب ودراســات ســابقة ذات  مصــادر الثانويــة: مصــدرين لجمــع البيانــات وهمــا:
فــي المنــاطق  الداخليــة والحوكمــةخراج البيانــات المتعلقــة بالرقابــة تســعلاقــة مباشــرة بموضــوع الدراســة، وتــم ا

تـم  المصـادر الأوليـة:و  الحرة الأردنية من البيانات الخاصة بالمجموعة الأردنية للمنـاطق الحـرة والتنمويـة.
تحليــــل مؤشــــرات الأداء الخاصــــة بالمجموعــــة الأردنيــــة للمنــــاطق الحــــرة والتنمويــــة لاســــتخدامها فــــي نمــــوذج 

 .(2017سة، وذلك بالاعتماد على نشرة )وزارة تطوير القطاع العام، ار الد 

 : قياس المتغيرات: تم قياس المتغيرات كما يلي: 3.1

 قياس مؤشرات الأداء:اولًا: المتغير التابع 

الأردنيــة للمنــاطق  تــم احتســاب صــافي الاربــاح للمنــاطق الحــرة التابعــة للمجموعــة صــافي الاربــاح: -1
الايـرادات مـن باسـتخدام البيانـات الخاصـة بالمجموعـة  مـن النفقـات   خـلال طـرح  نمالحرة والتنموية  

 (2019 - 2011لسنوات الدراسة. )التقارير السنوية لمناطق الحرة 



 

640 
 

تم احتساب النمو في الميزان التجاري من خلال الفرق بـين الصـادرات والـواردات   الميزان التجاري: -2
ة بالمنـــاطق الحـــرة العامـــة التابعـــة للمجموعـــة الأردنيـــة صـــالســـنوات الدراســـة باســـتخدام البيانـــات الخ

 (2019 - 2011للمناطق الحرة والتنموية. )التقارير السنوية لمناطق الحرة 
تـــم اســـتخدام البيانـــات الخاصـــة بالمجموعـــة الأردنيـــة للمنـــاطق الحـــرة والتنمويـــة  عـــدد المســـتثمرين: -3

 (2019 - 2011السنوية لمناطق الحرة  لاستخراج عدد المستثمرين لسنوات الدراسة. )التقارير
تـم اسـتخدام بيانـات المجموعـة الأردنيـة للمنـاطق الحـرة والتنمويـة لاسـتخراج   عدد عقود الاسـتثمار: -4

 (2019 - 2011عدد عقود الاستثمار لسنوات الدراسة. )التقارير السنوية لمناطق الحرة 

 ثانياً: المتغير المستقل: الرقابة الداخلية

 الأردنيــة للمنــاطقلمؤشــر الرقابــة المفروضــة مــن قبــل الهيئــة الحاكمــة للمجموعــة  اختبــارئمــة اقتــم اســتخدام 
البند المتوفر لـدى المجموعـة الأردنيـة  بند وسيعطى (17)الرقابة الداخلية مكون من    والتنموية لقياسالحرة  

عـن بنـود  الافصـاح ةب( ومـن ثـم اخـذ نسـ0( بينما في حال عدم توفره يعطى قيمـة )1للمناطق الحرة قيمة )
 الرقابة الداخلية في كل سنة من سنوات الدراسة

 (الحوكمة) ثالثاً: المتغير المعدل 

( 2017تطــوير القطــاع العــام،  )وزارةتــم اســتخدام مؤشــر لقيــاس الحوكمــة بنــاءا علــى تعليمــات وسياســات 
اهــة الإنصــاف، الفاعليــة، ز ن)ســيادة القــانون، الشــفافية، المســاءلة، المشــاركة، الوهــي  ( مبــادئ9مكــون مــن )

ومــن ثــم  للإفصــاحمبــدأ لــدى المجموعــة الأردنيــة للمنــاطق الحــرة مؤشــرا  وســيعطى كــل الكفــاءة، الاســتدامة(
 قسمة هذا المؤشر على عدد نقاط المؤشر المحدد من قبل وزارة تطوير القطاع العام.
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 اء(دتمثل )تحسين الأ التيالتحليل الوصفي للمتغيرات التابعة :  3.2

 (: التحليل الوصفي لمتغيرات الدراسة 1جدول )

 الانحراف المعياري  الوسط الحسابي  اعلى قيمة  اقل قيمة  المتغيرات 
 377.184 61.566- 268.300 736.367- الميزان التجاري 

 0.052 0.004- 0.050 0.090- اللوغاريتم الطبيعي للميزان التجاري 
 3369614 14910461 21030608 10360574 صافي الربح

 0.097 7.164 7.323 7.015 اللوغاريتم الطبيعي لصافي الربح 
 205.737 2309.111 2637.000 2061.000 عدد المستثمرين 

 0.039 3.362 3.421 3.314 اللوغاريتم الطبيعي لعدد المستثمرين 
 241.534 2606.444 2934.000 2137.000 عدد عقود الاستثمار 

 0.041 3.414 3.467 3.330 عقود الاستثمار دداللوغاريتم الطبيعي لع
 0.042 0.784 0.882 0.765 الرقابة الداخلية 

 0.001 0.83 84 .0 83 .0 الحوكمة 
 

الميزان التجاري، )بقيم مؤشرات الأداء  وجود تباين   إلى( 1الظاهرة في الجدول رقم )  جالنتائ  شيرت -1
 ار( في المناطق الحرة.مثوصافي الأرباح، وعدد المستثمرين، وعدد عقود الاست

ــابي للمتغيــــر المســــتقل )الرقابــــة الداخليــــة( ) -2 (، بينمــــا بلغــــت أقــــل قيمــــه 0.784بلــــغ الوســــط الحســ
وهــو أقــل مــن  (،0.042المعيــاري ) الانحــراف(، فــي حــين بلــغ 0.882وأعلــى قيمــة ) (0.765)

ك مستوي  انواحد صحيح مما يدل إلى وجود تباين بسيط بين سنوات الدراسة، مما يدل على ان ه
 .%(78.4جيد من الرقابة بمستوى )

وأعلى    (0.83بينما بلغت أقل قيمه )  ،(  0.83بلغ الوسط الحسابي للمتغير المعدل )الحوكمة( )- 4
وهو أقل من واحد صحيح مما يدل إلى  ،( 0.001المعياري ) الانحراففي حين بلغ  ،( 0.84قيمة )

وي الدراسة.  سنوات  بين  جداً  بسيط  تباين  لمبادئ وجود  الحرة  المناطق  ادارة  ممارسة  على  ذلك  دل 
 . (0.83بلغت )  والتيالحوكة بنسبة جيدة 

 اختبار فرضيات الدراسة: 4
 VIF( )Varianceمعامل التضخم )  احتساب   بين متغيرات الدراسة من خلال  التداخل الخطي  تم اختبار

Inflation Factorبين المتغيرات المستقلة، وقد بين )بشير،   (، إذ يعد هذا النموذج مقياساً لتأثير الارتباط
قيمة )2003 الحصول على  ان   )VIF( من  أعلى  للمتغير  5(  الخطي  التعدد  إلى وجود مشكلة  يشير   )
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لكل المتغيرات   VIFعدم وجود مشاكل ارتباط خطي حيث كانت قيمة    وبينت النتائج    المستقل المعني.
% مما يؤكد عدم  10أنها أكبر من    Toleranceائج  في حين أشارت نت  (5) المستقلة والمعدل أقل من  

استخدمت الدراسة تحليل الانحدار البسيط    وجود مشاكل ارتباط خطي لمتغيرات الدراسة المستقلة والمعدل.
الأداء )الميزان  تحسين مؤشرات  في    لرقابة الداخليةل  نصت بعدم وجود أثر  التيلفحص الفرضية الاولى  

   . في المناطق الحرة  د المستثمرين، وعدد عقود الاستثمار(التجاري، وصافي الربح، وعد 
 في المناطق الحرة تحسين مؤشرات الأداء  فيالرقابة الداخلية  أثر اختبارنتائج  (2جدول رقم )

 المتغير التابع: تحسين مؤشرات الأداء )الميزان التجاري(  المتغيرات المستقلة 
B T Sig 

 ***0.009 3.578- 0.009- الثابت
 ***0.000 11.215 0.036 الرقابة الداخلية 

   2 9.595%             R 2 F       125.773         Sig.   0.000***            Adj. R
12.99% 

 المتغير التابع: تحسين مؤشرات الأداء )صافي الربح(  المتغيرات المستقلة 
B T Sig 

 ***0.000 16.637 8.401 الثابت
 ***0.000 7.885- 5.070- ية الرقابة الداخل

F       62.166          Sig.   0.000***         Adj. R2  38.600%          R2  
46.20% 

 المتغير التابع: تحسين مؤشرات الأداء )عدد المستثمرين(  
B T Sig 

 ***0.000 12.221 3.058 الثابت
 ***0.000 6.285 2.003 الرقابة الداخلية 

F       39.502          Sig.   0.000***         Adj. R2  0.560%          R2    
17.40% 

 المتغير التابع: تحسين مؤشرات الأداء )عدد عقود الاستثمار(  المتغيرات المستقلة 
B T Sig 

 ***0.000 11.729 3.036 الثابت
 ***0.019 6.771 2.232 الرقابة الداخلية 

   2 12.40%          R 2 Sig.   0.000***         Adj. R    F       45.845      
23.40% 

 % 1%، ***، تقبل الفرضية عند مستوى الدلالة 5**، تقبل الفرضية عند مستوى الدلالة                  
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ن  بي هناك علاقة معنوية    بان  ،المتعلقة بالميزان التجاري   للفرضية الأولى  تحليل الانحدار    تشير النتائج  
2R معامل التحديد )  و  (square-R( )0.74)بلغت قيمة  حيث   الرقابة الداخلية وتحسين الميزان التجاري  

= %12.99( نسبته  ما  أن  يعني  مما  )الميزان 12.99(،  الأداء  مؤشرات  تحسين  في  التغير  من   )%
%،  1أقل من  ة  وي(، وبدلالة معنF = 125.773يعود إلى الرقابة الداخلية، كما أشارت قيمة )  التجاري(

)الميزان   الأداء  مؤشرات  تحسين  على  الداخلية  للرقابة  احصائية  دلالة  ذو  ايجابي  أثر  وجود  يعني  مما 
(، اي كلما زادت الرقابة الداخلية سوف يزيد تحسن مؤشرات T = 11.215التجاري( حيث كانت قيمة )

 الأداء )الميزان التجاري(. 
للفرضيةوتشير   الانحدار  تحليل  الثانية  لفا  نتائج  الربحرعية  صافي  بمؤشر  علاقة    بان،  المتعلقة  هناك 

بين   الربح،  معنوية  الداخلية وصافي  )الرقابة  التحديد  معامل  قيمة  بلغت  مما  2R 46.20% =حيث   ،)
يعود إلى الرقابة   %( من التغير في تحسين مؤشرات الأداء )صافي الربح(46.20يعني أن ما نسبته )
(، مما  T = -7.885قيمة ) و %،  1(، وبدلالة معنوية أقل من F = 62.166)  مة قيالداخلية، كما أشارت  

 علاقة عكسية بين الرقابة الداخلية وتحسين مؤشر صافي الأرباح.يعني وجود 
الثالثة   الفرعية  للفرضية  المستثمريننتائج تحليل الانحدار  بعدد  هناك علاقة معنوية بين    بان  ،  المتعلقة 

(، مما يعني أن ما  2R 17.40% =حيث بلغت قيمة معامل التحديد )مستثمرين,  الد  الرقابة الداخلية وعد 
يعود إلى الرقابة الداخلية،  %( من التغير في تحسين مؤشرات الأداء )عدد المستثمرين(17.40نسبته )

%، مما يعني وجود أثر إيجابي ذو دلالة  1(، وبدلالة معنوية أقل من  F = 39.502كما أشارت قيمة )
)  يةائ احص قيمة  كانت  حيث  المستثمرين(،  )عدد  الأداء  مؤشرات  تحسين  على  الداخلية   Tللرقابة 

 .(، اي كلما زادت الرقابة الداخلية سوف يزيد تحسن مؤشرات الأداء )عدد المستثمرين(6.285=
ية بين  نو معهناك علاقة    بان  الرابعة المتعلقة بعدد عقود الاستثمار, نتائج تحليل الانحدار للفرضية الفرعية  
(، مما يعني أن  2R 23.4% =حيث بلغت قيمة معامل التحديد )  ,  الرقابة الداخلية وعدد عقود الاستثمار

( نسبته  )23.4ما  الأداء  مؤشرات  تحسين  في  التغير  من  الاستثمار%(  عقود  الرقابة  (عدد  إلى  يعود 
يعني وجود أثر إيجابي    مام  %،1(، وبدلالة معنوية أقل من  F = 45.845الداخلية، كما أشارت قيمة ) 

(، حيث كانت قيمة  عدد عقود الاستثمارذو دلالة احصائية للرقابة الداخلية على تحسين مؤشرات الأداء )
(T =6.771( اي كلما زادت الرقابة الداخلية سوف يزيد تحسن مؤشرات الأداء ،)عدد عقود الاستثمار .) 

وهي ذات دلاله إحصائية، مما يدل       Sig. 0.000  وتشير كافة النتائج للفرضيات الفرعية بان قيمة
يوجد أثر ذو دلالة إحصائية عند مستوى   "  علىرفض الفرضة الصفرية وقبول الفرضية البديلة التي تنص  
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( )الميزان  α ≤ 5%دلالة  الأداء  مؤشرات  تحسين  على  الداخلية  للرقابة  عدد (  الربح،  التجاري، صافي 
 ".  في المناطق الحرة الأردنية ر(ماالمستثمرين، وعدد عقود الاستث

 الفرضية الرئيسة الثانية  اختبارنتائج  -ب

الرقابة  في العلاقة بين    للحوكمةمعدل    نصت بعدم وجود أثرولفحص صحة الفرضية الثانية التي  
عقود    التجاري، وصافي الربح، وعدد المستثمرين، وعددالأداء )الميزان    وتحسين مؤشرات الاداء  الداخلية

أثر  فقد استخدمت الدراسة تحليل الانحدار الهرمي، وذلك بهدف فحص    . في المناطق الحرة  مار(تثسالا
 . تحسين مؤشرات الاداءفي  الحوكمة والرقابة الداخليةبين   التفاعل

 لحرة ا طقفي المناالأداء  مؤشرات تحسين  و (: نتائج إختبار الأثر المعدل للحوكمة على العلاقة بين الرقابة الداخلية 3جدول ) 

 المتغير التابع: تحسين مؤشرات الأداء )الميزان التجاري(  المتغيرات المستقلة 
B T Sig 

 ***0.001 6.869- 2.576- الثابت
 **0.037 2.822 0.296 الرقابة الداخلية 

 ***0.000 17.897 1.557 الحوكمة 
 **0.013 3.771 0.336 الرقابة الداخلية * الحوكمة 

59.00%  2 50.100%         R 2 Sig.   0.000***    Adj. R     F       69.497  
 المتغير التابع: تحسين مؤشرات الأداء )صافي الربح(  المتغيرات المستقلة 

B T Sig 
 ***0.000 7.421 2.746 الثابت

 ***0.002 5.893- 0.524- الرقابة الداخلية 
 ***0.000 8.363- 0.493- الحوكمة 

 ***0.001 6.869- 0.206- * الحوكمة ة لي الرقابة الداخ
F       48.386     Sig.   0.000***     Adj. R2  51.200%       R2    53.90% 

 المتغير التابع: تحسين مؤشرات الأداء )عدد المستثمرين(  
B T Sig 

 ***0.000 9.678 8.690 الثابت
 **0.047 2.622 0.629 الرقابة الداخلية 

 ***0.000 12.031- 3.044- الحوكمة 
 **0.034 2.894- 0.185- الرقابة الداخلية * الحوكمة 

F       46.431     Sig.   0.000***    Adj. R2  24.100%     R2    29.30% 
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 المتغير التابع: تحسين مؤشرات الأداء )عدد عقود الاستثمار(  المتغيرات المستقلة 
B T Sig 

 ***0.004 5.030 0.674 الثابت
 ***0.007 4.403 1.576 الرقابة الداخلية 

 ***0.009 4.139 1.560 الحوكمة 
 ***0.000 8.887 0.853 الرقابة الداخلية * الحوكمة 

F    73.928         Sig.   0.000***    Adj. R2  26.40%        R2    28.30 
 % 1*، تقبل الفرضية عند مستوى الدلالة **%، 5**، تقبل الفرضية عند مستوى الدلالة                    

الجدول   النتائج في  بعد دخول    (3)اظهرت  الانحدار    الحوكمةانه  نموذج  التفاعلإلى  أثر  ايجابي    كان 
الفرعية،  (p ≤ 0.05)ومعنوي   الفرضيات  كافة  تطبيق    في  مستوى  ارتفع  كلما  ان  يعني  قواعد مما 
  بة التغير في س. ويدعم هذه النتيجة ن ية ومؤشرات الاداءخلداالرقابة الكلما تحسنت العلاقة بين  الحوكمة  

( التحديد  السابق    (. 2Rمعامل  النموذج  مع  المقارنة  تم  )فاذا  رقم  جدول  قيمة    (.2في  ان  معامل نجد 
( ,   (2Rالتحديد  زادت  قد  المتغيرات  )لكافة  بنسبة  ازدادت  وبلغت  %(46.01قد  التجاري,  الميزان  لمتغير 

% لمتغير عدد المستثمرين في حين بلغت  11.9ي الربح, وايضاً بلغت الزيادة  اف ص  % لمؤشر7.7الزيادة  
الاستثمار4.9الزيادة   عقود  لمتغير  بين  %  التفاعل  ان  الى  يشير  الذي  الامر  وهو  والرقابة   الحوكمة، 

  ية دممؤشرات الأداء في المناطق الحرة , وعلية نرفض الفرضية العيساهم في تحسين التباين في    الداخلية  
أثر معدل للحوكمة ذو دلالة إحصائية عند مستوى دلالة    ونقبل الفرضية البديلة التي تنص على وجود  

(α ≤ 5%على العلاقة بين الرقابة الداخلية و )    الميزان التجاري، صافي الربح،  تحسين مؤشرات الأداء(
 عدد المستثمرين، عدد عقود الاستثمار( في المناطق الحرة الأردنية. 

 اقشة النتائج  نم .5

وقياس أثر   في المناطق الحرة،الأداء  تحسين مؤشرات  في  الرقابة الداخلية  هدفت الدراسة إلى فحص أثر  
إلى وجود أثر ايجابي ذو  . وقد أظهرت النتائج أن  الرقابة الداخلية والاداءكمتغير معدل للعلاقة  الحوكمة  

مؤشرات   تحسين  على  الداخلية  للرقابة  احصائية  عدد د الأدلالة  المستثمرين،  عدد  التجاري،  )الميزان  اء 
عقود الاستثمار(، و وجود أثر سلبي ذو دلالة احصائية للرقابة الداخلية على تحسين صافي الربح، كما  

تحسين    يوجد أثر إيجابي ذو دلالة إحصائية للأثر المعدل للحوكمة على العلاقة بين الرقابة الداخلية و
)الميزان   الأداء  للأثر  تجالمؤشرات  إحصائية  دلالة  ذو  سلبي  أثر  وجود  و  الاستثمار(،  عقود  عدد  اري، 
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عدد   الربح،  )صافي  الأداء  مؤشرات  وتحسين  الداخلية  الرقابة  بين  العلاقة  على  للحوكمة  المعدل 
 . المستثمرين(

اليه توصل  ما  ايضا  النتيجة  هذه  )  ويدعم  والشريدة  السامرائي  اظهرت (  2019دراسة  والذين 
  . وجود أثر لتطبيق مفاهيم ومبادئ الحاكمية المؤسسية على كفاءة أنظمة الرقابة الداخليةتهما  اسدر نتائج  

للحوكمة  حيث وجدو ان    Changwony, Miller & Paterson (2019)وكذلك دراسة الباحثان     
يز على ركلتعلى المؤسسات العامة ا  نوأ  ،العامةأثر على الرقابة الداخلية ومكافحة الفساد في المؤسسات  

إيلاء المزيد من الاهتمام للتحقيق في بأنشطة الفساد والأنشطة غير القانونية التي تتسبب في التأثير على  
والمساواة  العدالة  الرقابة.  تحقيق  العامة.  المؤسسات  المختلفة في  الفساد  اتفقت   ومكافحة عمليات  وكذلك 

دراسة   نتائج  مع  الدراسة  بين  Yılmaz (2018)نتائج  المالية    ود جو   حيث  النسب  نتائج  بين  علاقة 
( الأصول  على  العائد  وهي  )ROAالمستخدمة  الملكية  حقوق  على  والعائد   ،)ROE  هامش وصافي   ،)

 الحوكمة. تطبيق قواعد ( وبين EBIT(، والأرباح قبل خصم الفوائد والضرائب ) NPMالربح )
الباحثان وبناء على         الدراسة ويرى  ال  ان   نتائج  إلى تحقيق  ة  حر المناطق  الأهداف   العديد من تسعى 

التي تؤثر على المستوى الوطني، والاقتصادي، والاجتماعي، من خلال التأكد من توفر البنى التحتية التي  
الجانب   دور  إلى  إضافة  والاستثمارية،  والصناعية  التجارية  الأنشطة  متطلبات  توفير  على  تساعد 

ت من  التأكد  خلال  من  والمالي  معدلات    يروفالاقتصادي  من  والحد  الاستثمارية،  للبيئة  الملائمة  الموارد 
في   المناطق  هذه  وجود  وضرورة  أهمية  على  يؤكد  ما  وهو  العاملة،  الأيدي  تشغيل  خلال  من  البطالة 

  وتنمية وزيادة فاعلية نظام الرقابة الداخلي فيها،    تطوير المناخ الاستثماري،لذلك عليها مواصلة    المملكة.
الاس الأردنية،  ماتثالجانب  للحكومة  علىري  الاستثمارات   والعمل  من  للعديد  خلال  جذبها  منح   من 

للمستثمرين   الدولية  البروتوكولات  وتطبيق  الضريبية  الحرة   وبالأخص الاعفاءات  المناطق  حدود  داخل 
ح  الأردنية. من  يعزز  بما  والتصدير،  الاستثمار  عمليات  لدعم  المتكاملة  اللوجستية  الخدمات    جم وتوفير 

 . لاقتصاد الوطنيا
 . التوصيات 5

 توصي الدراسة بما يلي:نتائج البناء على 
المحلية مع    أنظمةتطوير  ضرورة   -أ ببيع بضائعها في الاسواق  الحرة  للمناطق  وقوانين تسمح 

ين ادائها المالي من خلال رفع ارباح س حماية المنتجات المحلية المنافسة، وذلك في سبيل تح
 تلك المناطق. 
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ا ضرور  -ب  م عطاة  واعفاءات  ء  المناطق  تشجعيهيزات  في  الاستثمار  في  الحرة    للمستثمرين 
الجديدة الأردنية والكفاءات  بالخبرات  وازدهارها  المناطق  تلك  أداء  على  ينعكس  وبالتالي   ،
 .وتشغيل الايدي العاملة والمميزة

بفاعلية عالية  ضرورة   -ت  العامة  الحوكمة  قواعد  والثقة في  لتعزيزتطبيق  الحر المناط  العمل  ة ق 
 الأردنية. 

العمل باستمرار على تقييم نظام الرقابة الداخلي لتطويره بشكل مستمر ليتماشى مع الأنشطة  -ث 
 الممارسة 

جراء دراسات مستقبلية من خلال دراسة كل منطقة من مناطق الحرة، وذلك في سبيل معرفة إ -ج
ت الأداء في مؤشرا  تحسين  نقاط القوة والضعف في نطام الرقابة الداخلية ومدى مساهمته في

 تلك المناطق. 
 المراجع العربية  

 . عمان: الأردنية للمناطق الحرة والتنموية.التقرير السنوي (. 2019الأردنية للمناطق الحرة والتنموية. )
دور الرقابة الداخلية في الحد من المخاطر المالية المرتبطة بسياسة  (.  2015بواردي، عبد الرحمن. )
 . رسالة ماجستير غير منشورة، جامعة آل البيت، الأردن.يدانيةراسة ممار: دتنويع الاستث

( الدين زغلول  البرنامج الاحصائي )2003بشير، سعد  إلى  دليلك   .)SPSS المركزي الجهاز  العراق:   )
 للإحصاء.

( فواز،  المحاسبية  (.  2017الروابدة،  الأداء  مؤشرات  على  الادارة  مجلس  خصائص  في  التنوع  أثر 
. رسالة ماجستير غير منشورة، جامعة  الصناعية المدرجة في بورصة عمان  لشركاتوقية لوالس

 جدارا، الأردن.
(. أثر تطبيق مفاهيم ومبادئ الحاكمية المؤسسية على كفاءة  2019السامرائي، عمار والشريدة، نادية. ) 

الداخلية الرقابة  التقليدية -أنظمة  البحرينية  البنوك  في  ميدانية  التجقطا  -دراسة  مجلة  زئة.  ع 
 . 138-109:  30،  بحوث
(. أثر الرقابة الداخلية على موثوقية نظم المعلومات المحاسبية في المناطق الحرة  2015السردية، فيصل )

 الأردنية، رسالة ماجستير غير منشورة، جامعة ال البيت، المفرق، الأردن. 
ودوره في الرفع من جودة    لحوكمةنظام ا(. التدقيق الداخلي كأحد أهم الآليات في  2015شريفي، عمر. )

 . 135-121(، 7)4، مجلة أداء المؤسسات الجزائريةالأداء في المؤسسة. 
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( الاستثمار.  )2014قانون  رقم  الاستثمار  قانون  لسنة  2(.  من:  2014(  استرجع   .
com.jo/arabic/images/stories/pdf/invlaw.pdfw.sdc.https://ww 

(. أثر استخدام أنظمة المعلومات المحاسبية على كفاءة الرقابة الداخلية  2019قطب، ريم وعبيد، راوية. ) 
مجلة العلوم الاقتصادية والإدارية  في قطاع المصارف التجارية في المملكة العربية السعودية.  

 .95-78(،  8)3، والقانونية
. رسالة ماجستير غير منشورة، الجامعة  محددات الاستثمار الأجنبي في الأردن(.  2017بلال. )ب،  كلو 

 الهاشمية، الأردن.     
(. دور نظام الرقابة والضبط الداخلي في الحد من الفساد الإداري والمالي في 2016الكناني، صادق. )

ال قسم  في  تطبيقية  )دراسة  الداخلي  الأمن  قوى  الجنسية  والتدقرقابة  دوائر  لمديرية  الداخلي  يق 
 .26-1(،  19/ 18)2، مجلة المفتش العامالعامة(. 
المباشر وانتاجية الشركات الصناعية: دراسة تطبيقية  (.  2019المعيمعة، حنان. ) الاستثمار الأجنبي 

 . رسالة ماجستير غير منشورة، الجامعة الأردنية، الأردن. على سوق عمان المالي
(. عناصر الرقابة الداخلية لحوكمة الشركات ودورها في تقويم الأداء  2018ناء. )ريم، هد والكموسى، أحم

 . 158-135:  6، مجلة كلية التجارة العلميةالمالي: دراسة ميدانية.  
( علي.  وعقل،  جميل  الأداء 2016النجار،  على  الشركات  حوكمة  قواعد  بتطبيق  الالتزام  أثر  قياس   .)

تطبيقي   -المالي فلسطين.  الشركاة على  دراسة  بورصة  المدرجة في  العامة  المساهمة  مجلة  ت 
 .101-47(، 4)1، المحاسبة والتدقيق والحوكمة

(. دور الرقابات المالية المسبقة الممارسة على البلديات 2019نور الدين، بلقيل وعبد الحكيم، بيصار. ) 
من لمجموعة  ميدانية  "دراسة  البلدية  الميزانية  نفقات  ترشيد  ولايبلديا  في  المسيلة".  ت  مجلة ة 

 . 127-102(، 2) 4، البحوث في العلوم المالية والمحاسبية
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: دراسة  لاستراتيجيقيق النصر ادور استراتيجية المحيط الاخضر بتوسيط تحفيز الابداع المستمر لتح
 استطلاعية في الشركة العامة للصناعات الجلدية

 د. الاء عبد الكريم غالب 
الأعمال إدارةقسم   

/ بغداد   جامعة دجلة  
alaa.abdulkarem@duc.edu.iq 

 
 ص خلالم

الجلدية  ادارة  تجابه      العامة للصناعات  اء كانت من  سو   المنافسةحالة مستمرة من    المحلي  في عملها بالسوق   الشركة 
شركات منافسة او منتوجيات مستوردة من مختلف الدول ، بالاضافة الى التغيرات في اذواق الزبائن وتسارع وتيرة التصاميم 
هنا   ،ومن  التحديات  تلك  مواجهة  على  الشركة  لتساعد  الاخضر  المحيط  استراتيجية  تبني  يتطلب  مما  البيئية  والمتغيرات 

مكن لاستراتيجية المحيط الاخضر التي يمكن توظيفها لتحقيق النصر الاستراتيجي عبر  ث حول كيف يتتبلور مشكلة البح
  ، الجلدية  للصناعات  العامة  الشركة  في  المستمر  الابداع  تحفيز  على    أهميةتكمن  كما  اعتماد  الضوء  تسليط  في  البحث 

المشكلة لاعتمادها ادارات    ماهية مضامين متغيرات جوهر  العالشركمن قبل  للة  الجلديةامة  التي    صناعات  المرامي  لبلوغ 
الشركة العامة    العاملينعينة من  (  84)اعتماد استمارة استبيان وزعت على    البحث . وتم  أهدافتسعها اليها وهو ما يؤشر  

الجلدية نتائجمدينة  في    للصناعات  لقياس   . التأثيرية  بغداد  البحث  .  العلاقة  تأثي  إلىوخلص  علاقة  بوجود  رية وجود 
المحيط الاخضرلاسترات  ايجابي    النصر الاستراتيجي  على    يجية  المستمروبوجود تأثير  البحث  لتحفيز الابداع    . ويوصي 

لزيادة الافكار الابداعية   الشركة العامة للصناعات الجلدية   إدارةاستراتيجية المحيط الاخضر كمنهج تتبعة    بضرورة اعتماد
 اتيجي.لنصر الاستر التي تساعدها للوصول والحفاظ على ا 

 : استراتيجية المحيط الاخضر ، تحفيز الابداع المستمر ، النصر الاستراتيجي. الكلمات المفتاحية

 المقدمة 
لتو  اليوم  الأعمال  بيئة  العولمةتخضع  بقيادة  العام  السوق  باستمرار   حيد  المتزايدة  المعلومات  توفير  إن 

البيئي والاجتماعي والاقتصادي الم  للاستدامة والنمو  إلى عمليات تجارية أكثر    زبائننظمات والقد جلب 
المنتجات مسؤ  واستهلاك  عالميا      ولية وأخلاقية  المنافسة  الأعمال والأسواق على تحويل  بيئة  تعمل قوى 

وتوقعات  احتياجات  يلبي  أن  يمكن  الذي  الابتكار  من  أعلى  درجات  تحقيق  بهدف   ، الاستدامة  نحو 
ستدامة أنشطة ونواتج مؤسسية عادلة وقابلة للحياة وصالحة  تؤطر الاأن   يجب  زبائنالمجتمع والشركات وال

المعنيين.  المصلحة  أصحاب  لجميع  مشتركة  قيمة  إضافة  النمو  يستهدف  أن  يجب   ، لأن    للعيش  نظرا 
التغيير مستوطن وحتمي ، فإن كل تحول مستدام يمكن نقله إلى أي شركة معنية تتعامل معها ، يعزز  

من إنشاء أسواق غير مختبرة  المحيط الازرق  ه تؤثر هذه التغييرات على  از تم إنجاز بشكل كبير كل إنج
مساحات السوق المستدامة لتحقيق الربحية على    باتجاه المحيطات الخضراء التي يمكنها التنبؤ وتحقيق  

ين غير  تسعى إلى جعل المنافس  استراتيجيات المحيط الازرق   لأن  نظرا  والطويلالمدى القصير والمتوسط  
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للذي ص جديدة  قيمة  إنشاء  خلال  من  يمكن  لة   ، الاخضرزبائن  المحيط  مهمة   لاستراتيجيات  تحسين 
  زبائن الشركات ورؤيتها لمضاعفة الاستدامة على الأداء الحالي والمربح من أجل خلق قيمة أكثر ملاءمة لل

الاستراتيجي   النصر  اموتحقيق  الخضراء  المحيطات  استراتيجيات  اعتبار  منطقييمكن  طبيعيا  تدادا  أو  ا 
لاستراتيجيات المحيط الأزرق للشركات التي تهدف إلى الوصول إلى أدائها والحفاظ عليه بمرور الوقت ، 

مضامين    تأشير وتوضيح  إلىفأن البحث يسعى    من ثمو ،  مع مواءمتها مع التحديات الاجتماعية الرئيسية  
المحيط الاخضر وتأثير  الماستراتيجية  ا  ،المتوخاةالأهداف  وغ  بل  في  تحققها  بعين  التأثير    لاعتباراخذين 

 . تحفيز الابداع المستمر في المنظمة باتجاه ذلك الهدفيمكن ان تحدثه  الذي

 منهجية البحث 
 مشكلة البحث أولا: 

يشير واقع الصناعة الحالية في خضام العولمة والمنافسة ما بعد كرونا الى ان تحقق المنظمات النصر  
تقال من المحيطات الزرقاء والحمراء الى الخضراء كونها تناسب قواعد حلبة طريق  الان  الاستراتيجي عن

صبح هنالك ربط منطقي ما  أ  المنافسة الحالية التي تركز على الابتكار والابداع اكثر من التنافسة  ولهذا
المحيط  بين   المستمر استراتيجية  والابداع  و   الاخضر  ثم .  البحث   من  مشكلة  صياغة  لسؤال اب  يمكن 
ين بعين  ذ خآالنصر الاستراتيجي  مدى إمكانية استراتيجية المحيط الاخضر ان تحقق  كزي والمتمثل" بالمر 

 -: تيةيمكن ان تتفرع التساؤلات الا " ومن التساؤل الابداع المستمرالاعتبار التأثير المتحقق بوجود 
است -1 استخدام  من  الجلدية  للصناعات  العامة  الشركة  لإدارة  يمكن  المكيف  في  راتيجية  الاخضر  حيط 

 تحقيق نجاحها ونمو اعمالها؟. 
التاثير الذي يمكن ان تخلقة استراتيجيات المحيط الاخضر على النصر الاستراتيجي والبقاء  -2 ما هو 

 والتنافس لاطول وقت ممكن؟.
مباشر    -3 غير  او  مباشر  تأثير  هنالك  الاخضرهل  المحيط  الاقتصادية،  )    لاستراتيجيات  الاستدامة 

 ؟.عبر توسيط الابداع المستمر   النصر الاستراتيجي( في جتماعية، الاستدامة البيئيةلاستدامة الاا
 أهمية البحثثانيا:  

في    أهميةتكمن      تالبحث  يمثل  ادارات  اثكونه  اهتمام  لمدى  الجلدية ير  للصناعات  العامة    الشركة 
وما تحصل عليه  معرفة سابقة  ا تمتلكه منهذا المجال عبر م واستثمارها في استراتيجية المحيط الاخضر ب

بأعتبار    المتمثلة بالنصر الاستراتيجي،    نحو تحقيق النجاحات المستهدفة  لآحداث التأثير المطلوب   ،لاحقا
عبر    النصر  إلىتقود    مميزة  لابداعات هي تعبير عن الممارسات الواعدة    استراتيجية المحيط الاخضران  

 .قياسا بالمنافسينالشركة في عمل الافكار ير تحقيق الميزة التنافسية في تسخ
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 أهداف البحث ثالثا: 
ادارات    هدافالأ   تتمثل   تمكين  في  البحث  من  الجلديةالمتوخاة  للصناعات  العامة  اعتماد   الشركة  من 

الاخضر المحيط  عناصر  استراتيجية  المستهدف  كاحد  النجاح  لبلوغ  عملها  خلال   مدخلات  من  وذلك 
 : المؤشرات الاتية

 مع استراتيجية المحيطالاخضر نحو تحقيق النصر الاستراتيجي.  فية التفاعليك .1
  ، بل يمتد المادية فحسب   الارباحودون اقتصارها على    مفهوم استراتيجية المحيط الاخضرتوسيع   .2

هو  إلىذلك   ورغبات    ما  لحاجات  الاستجابة  بمستوى  والارتقاء  الاداء  تحسين  خلال  من  ابعد 
ينعكس وبما  وتحقيق  على زيادة سم  الزبون.  السوق  في  والاجتماعية  عتها  الاقتصادية  الاستدامة 

 .والبيئية
بين   .3 ما  والتأثير  العلاقة  نفي  او  لاثبات  الافتراضي  البحث  نموذج  المحيط  اختبار  استراتيجية 

 . تحفيز الابداع المستمربوجود   النصر الاستراتيجيوعومل  الاخضر

    فرضية البحثرابعا: 
الب   الف يتمحور  حول  الاتية: رضحث  الرئيسة  مستوى   ية  عند  احصائية  دلالة  ذو  تأثير                )لايوجد 

لا0  ≤  0.05 الاخضر(  المحيط  تحقيق    ستراتيجية  الاستراتيجي على  الابداع بوجود    النصر  تحفيز 
 .)كمتغير وسيط المستمر
 مخطط البحث الافتراضي  خامسا:

  متغيرات وهي المتغير المستقل   ةثلاثفرضية البحث وبوجود    ىلإالبحث بالاستناد    مخطط  تم صياغة      
بمجالات   الاخضروالمتمثل  المحيط  ادارات    استراتيجية  قبل  من  اعتمادها  يتم  العامة التي  الشركة 
الجلدية اللصناعات  الذي اعتمدهس ، وتم  المقياس  الذي   (Wijethilake, 2017) تخدام  التابع    والمتغير 

والمتغير   Kaufman& Kirsh, 2013)الاستناد الى نموذج )وتم بناء المقياسب  تيجيبالنصر الاسترايتمثل 
ا الوسيط  المتغير  هو  عنالثالث  يعبر  المستمر  لذي  مقياس    الابداع  على  الباحثة   ,Kianto)واعتمد 

ة العلاق  على التأثير او  المتغير الوسيط  ذي يمكن ان يحققهوماهية التأثير الايجابي او السلبي ال  (2011
 . ( يمثل ذلك1والمتغير المعتمد  والشكل )متغير المستقل البين 
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 ( مخطط البحث الفرضي 1الشكل )
 المصدر: من اعداد الباحثة

 التأطير النظري للبحث 
المرجعي      الدراسات  المحيط الاخضرفي مجال    ةتشير  المنطقي بين حداثتها    إلى  استراتيجية  الترابط 
بمنظمات الفك التطبيق  في  احداث    الأعمال  رية  في  المتحقق  الاستراتيجي.وتأثيرها  ولتحقيق    النصر 

قة وبما فكري لمضامين ومكونات هذه العلا  لكان لابد من اجراء استهلا،  علاقة  التوضيح المناسب لهذه ال
 -ي الآتي  :فيخدم مسار البحث وتتمثل 

 استراتيجية المحيط الاخضر اولا: 
 sustainability strategy  تسمى ايضا باستراتيجية الاستدامة  و    (Hou, 2007:184)قبل  تم تطويرها

الخضراء    بالريادة  الاخضر  المحيط  استراتيجية  تنهج  التي  المنظمات  تسمى   greenوكذلك 
entrepreneurial enterprises  Ge et al, 2018: 4)  و أفضل  (  بين  تجمع  هجينة  آلية  هي 

 :Tanţău & Mateeşescu, 2013) ق والمحيط الأحمرتراتيجيات المحيط الأزر الأشياء التي تميز اس 
وارد التي حددتها والوصول إليها لتنفيذ أنشطة الابتكار المقابلة لاستكشاف "كنز البحر". بمعنى آخر    (60

هذا النوع من "المحيط الأخضر" ،   ، البحث عن منتجات وخدمات صديقة للبيئة وتطويرها أو تحسينها.
المحيط الأزرق ، أي أن الابتكار ينتج عن طلب الدولة للتنمية المستدامة  ن ناحية ، يمتلك خصائص  م

ومطالبة الناس ببيئة بيئية خضراء وصحية. لذلك ، تقدم المؤسسات الريادية الخضراء مزايا تنافسية فريدة. 
أي أن ثمار العديد  من ناحية أخرى ، يمتلك "المحيط الأخضر" أيضا بعض خصائص المحيط الأحمر.  

استراتيجية المحيط 
 الاخضر

 الاستدامة الاقتصادية  -5
 الاستدامة الاجتماعية -6
 الاستدامة البيئية  -7

 الابداع المستمر
 دعم ابداع العاملين  -8

 تسويق المعرفة تجاريا  -9

 المرونة الاستراتيجية  -10

 النصرالاستراتيجي
 الرؤية -1
 البقاء  -2
 الصلاحية -3
 القيمة -4
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لمؤسسات الريادية الخضراء هي مجرد ابتكارات في عمليات التصنيع ، ولكنها لا تختلف كثيرا عن  من ا
المنتجات غير الخضراء الأخرى من حيث وظيفة وأداء المنتج نفسه ، وكلاهما له بدائل قوية. ستظل هذه 

هذه الحالة ، ما  المنتجات البديلة. في    الشركات تواجه منافسة شرسة في السوق مع وجود عدد كبير من
 Ge et al, 2018: 4)  (المبتكرةيزعجهم هو كيفية معالجة تكاليفهم 

استراتيجية المحيط الأخضر هي خيار استراتيجي حديث مع نوعين مختلفين من المدارس الفكرية. وفقا 
للثاني ، إنها  لى حياة الإنسان. وفقا  لمدرسة الفكر الأولى ، إنها استراتيجية لقياس تأثير البصمة البيئية ع

) Aithal etآلية هجينة تجمع بين أفضل الأشياء التي تميز استراتيجيات المحيط الأزرق والمحيط الأحمر
)al, 2015:332 

استراتيجية المحيط الأخضر تأثير البصمة البيئية على حياة الإنسان. من وثائق مختلفة غير منظمة  تدعم  
ة ، تم الكشف عن أن صناعة السيارات أصبحت واحدة  ت وصفحات الويب العالميمثل الصحف والمجلا

  (Aithal, 2016: 172) ث البيئي في جميع أنحاء العالممن أكبر المساهمين في التلو 
( يبين العلاقة بين استراتيجية المحيط الاخضر والازرق والاحمر وكيف ان استراتيجية المحيط  2والشكل )

 ستراتيجية المحيطات. هرم التطور الحاصل في االاخضر تمثل قمة 

 
 
 
 

 المحيط الاحمر  المحيط الازرق  المحيط الاخضر 
الاستحواذ على مساحة السوق 

 الاجتماعية 
خلق اسواق لايوجد فيها  

 منافسين 
 المنافسة في الاسواق الحالية 

للقيمة   التنافسيةاستهداف 
 المشتركة

نافسة التغلب على الم عدم وجود صله مع المنافسين   

لحالياستغلال الطلب ا  استغلال الطلب الحالي انشاء واستقطاب طلب جديد  
عدم اعتماد تبادل القيمة مقابل  انتقال القيمة عبر تبادل الكلفة 

 الكلفة
 خلق القيمة عبر تبادل الكلفة

مواءمة النظام الكامل لأنشطة 
الشركة مع رأس مالها الفكري 
البشري للتمايز أو التكلفة  

خفضة المن  

امل لأنشطة مواءمة النظام الك
الشركة سعيا وراء التمايز  

 والتكلفة المنخفضة 

مواءمة النظام الكامل لأنشطة 
الشركة مع اختيارها الاستراتيجي  

 للتمايز أو التكلفة المنخفضة 
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( العلاقة بين استراتيجية المحيط الاخضر والازرق والاحمر 2الشكل )  
Source: Markopoulos, E., Kirane, I.S., Piper, C., & Vanharanta, H. (2019). Green Ocean 

Strategy: Democratizing Business Knowledge for Sustainable Growth. IHSED, p.6. 
 

 ويمكن تحديد ابعاد استراتيجيات المحيط الاخضر بالاتي:
ية من خلال استغلال الموارد بالشكل  الاجتماععلى الرفاهية    يركز هذا البعد  الاستدامة الاقتصادية: -1

ويرى   الطبيعية،   الارض  ثروات  فقدان  في  والتسبب  واستنزافها  الموارد  تبديد  وتقليل   الامثل 
21) :2014,Wallin & Schiehle الاقتصادي النمو  بين  الموازنة  في  صعوبة  توجد  بانه   )

النمو الاقتصادي اذ ان زيادة  تاثير كبير في  والاستدامة   نتيجة زيادة الانتاج  الاس  له  البيئية  تدامة 
 والاستهلاك.

 في للنظر المتزايدة الشركات  لضغوط الاقتصادية، الاستدامة مطالب  : تلبية  الاستدامة الاجتماعية -2
 وفرص  الابتكار، أي(   للمشروع اقتصاديا شرطا فقط ليس ايها كما الاستباقية  البيئية الاستدامة

 ان  التجارية الأعمال لممارسة اجتماعيا شرطا أيضا ولكن )اليفالتك في وفورات  سواق،لأا في جديدة
 البيئية الكوارث  الأخلاقية، غير الأعمال الشركات، فساد  المالية، الأزمات  المناخ، تغيير  العولمة،

لبشريالمال ا  ل راس استغلا  

 الثقافة الموجهة للسوق 

 الابداع و الانبساط 

قراطية الثقافة الموجهة للديمو   

 التركيز والتنافسية 

 الثقافة الموجهة للإدارة 

 استغلال راس المال البشري

 الثقافة الموجهة للسوق 

 الابداع و الانبساط 

 الثقافة الموجهة للديموقراطية 
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اكب  آثارها   وايعكاس أعمالها سلبيات  في تنظر الشركات  من جعلت  كلها تقع ضمن  وايها  ر  عليها 
  (Calub, 2015: 54). يظام معقد اجتماعيا

هي التخفيف من الاثار السلبية الناجمة عن الانشطة البشرية واتخاذ الاجراءات    الاستدامة البيئية: -3
الحار   الجيل  حياة  على  الحفاظ  لضمان  وذكاءا  حكمة  اكثر  بطرقة  الطبيعية  الموارد  استخدام  نحو 

 . (Cai et al, 2013: 492) والاجيال اللاحقة لاطول فترة ممكنة 
 الابداع المستمر ثانيا: 

علية الى الان حول الابداع المستمر اذ عدة بعض الباحثين على انه مرادف للتطور  لايوجد تعريف متفق  
التدريجي    continuous improvementالمستمر   الابداع  ) ,Gradual innovation  Liantoاو 

  وير منتجات ونماذج أعمال جديدةوتطجديد المنظمة  على ت  القدرةالمستمر    الابداعيعد  ، و (2018,771 
أوائل   الشركات منذ  تنظيم  كيفية  حول  مختلفة  جوانب  في  بالتحقيق  الباحثين  من  عدد  قام  التسعينيات  

أن الشركة تكون     (Steiber& Alänge, 2013: 243)  المستمر في الصناعات المتغيرة بسرعة  للابداع
القدرة    مبدعة ا أو إدارتها ، بالإضافة إلى تطوير وتنفيذ منتجات  لهعلى تغيير نموذج أعماعندما تمتلك 

الزبائن تستجيب لاحتياجات  المعلنة  جديدة  وغير  أخرى    المعلنة  ناحية  مهما ي،  من  الابتكار مصدرا  عد 
افة  يتجزأ من الثق المستمر جزء لا    الابداع  (Saunila, 2017:180)   للنمو ومحددا رئيسيا للميزة التنافسية

إدارة هذه  ، والتي    التنظيمية  القدرة على  التنظيمية وتوفر  المستويات  غالبا ما تغرسها الإدارة عبر جميع 
المصنعة   المعرفة للحفاظ على الميزة التنافسية. نظرا لأن بيئة قطاع التصنيع مضطربة ، فإن الشركات 

إ بالإضافة  الزبائن  المستمر لإرضاء  الابتكار  للسعي من أجل  المضطرة  إدارة علاقات  دمج  ،  لى  زبائن 
) :Madonsela et al, 2017والتي تتيح ملاحظات الزبائن ، وهذا بدوره يؤدي إلى التحسين المستمر. 

الشركات ا  الابداع  نظرا لأهمية  (278  من  العديد  تسعى   ، أنشطتها    لمستمر  إدارة  بشكل    الابداعيةإلى 
في الثورة الصناعية الرابعة. ومن  ال الديناميكية للغاية  فعال ومستدام كوسيلة للتحضير لدخول بيئة الأعم

لضمان    المستمر  الابداعثم ، تحتاج الشركات إلى أن يكون لديها نموذج أو منهجية لمراقبة قدرتها على  
 :Steiber, 2014) تنفيذ أنشطة الابتكار في الشركة بشكل مستمر في الوقت المناسب وبطريقة مستدامة

على الجمع بين الفعالية التشغيلية   المنظمةستمر إلى قدرة  الم  الابداع  (Kianto, 2011:111)ويرى    (13
قت نفسه والمرونة الإستراتيجية وبالتالي استغلال أصولها الحالية وكذلك استكشاف مسارات جديدة في الو 

شطتها وقدراتها  ، يشير الابتكار المستمر إلى قدرة الشركة على تعديل مواردها وأن  لخلق القيمة المستقبلية 
 .س مستمر. يمكن أن يشمل ذلك كلا من التغييرات الإضافية والجذريةعلى أسا

 تم تحديد المجالات الرئيسية للابداع المستمر وهي : 
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لدى ادارة المنظمة الدور المهم في تشجيع العاملين على الابداع فالانسان    :  دعم ابداع العاملين-
ته على الابداع وفق قدرته والميول كل فرد عن الاخر في قدر   يعد المصدر الوحيد للابداع ويختلف

 . ((Cho et al, 2019: 4 تسب كوالاستعداد فضلا عن تكوينة الشخصي الموروث والم
تجاريا- المعرفة  فرصة    :تسويق  واستثمار  المناسب  الوقت  في  المعرفة  هذه  استخدام  وتعني 

ف هذا المؤسسة , ويجب أن يستهد   تواجدها إذ يجب أن توظف في حل المشكلات التي تواجه
التطبيق لتحقيق أهداف وأغراض المنظمة و ابتكار معرفة جديدة ويتم تسويقها على شكل منتج او  

 (.Survary, 2015: 3)خدمة واستحصال الارباح لاطول فترة ممكنه 
الاستراتيجية- والا:  المرونة  الاستراتيجية  الادارة  حقول  في  الباحثين  قبل  من  تبنيها  دارة  تم 

تكن وادارة  للمرونة  الصناعية  الاستراتيجية  للاهمية  المتزايد  الادراك  اعطى  مما  المعلومات  ولوجيا 
 ,Idris & AL-Rubaie)الاستراتيجية بالنسبة للمنظمات التي تنافس في بيئات الاعمال المتغيرة  

2013: 71). 
 ثالثا:  النصر الاستراتيجي

( قبل  من  الاستراتيجي  النصر  تعريف  علRobert  Mandel, 2007تم  المنظمة  (   "معرفة  أنه  ى 
وحاجتها الماسة لفهم هدفها الاستراتيجي. تطوير تكتيكات مناسبة لتنفيذ الإستراتيجية باستخدام مزيج من  

( الفهم  Mandel, 2007, 464ثلاثة أنواع: )الاتصال الموجه ، العلاقات العامة ، إعداد التقارير وانتقد )
لحالة أو من حيث التكاليف والفوائد التجارية ، والاعتراف  اواء من حيث مقاييس نهاية  التقليدي للفوز س

( تعريفا للنصر الاستراتيجي يشمل وسائل الإعلام  Mandelيقدم )  طبيعة متعددة الأوجه لكسب الحرب.بال
ة ، من الممكن والعسكرية والسياسية والاقتصادية والدبلوماسية. من خلال الاقتراب من النصر بهذه الطريق

صورة   بين  تطوير  موازنة  مشكلة  النصر  تحقيق  يصبح  وهكذا  الحرب.  لنتائج  وشمولية  تعقيدا  أكثر 
المفاضلات المختلفة بين عناصر الانتصار في مرحلة ما بعد العنف. والتبادلات بين عناصر الانتصار  

النص مفهوم  في  المتأصلة  الذاتية  أيضا  هذا  يفسر  العنف.  بعد  ما  حالة  الصعوبات في  إلى  ويشير  ر 
 اهيمية في تقييم النصر من منظور الحالة النهائية وتحليل التكلفة والعائد. المف
بقدر تعلق الامر في ابعاد البحث المعتمدة فأن تحفيز الابداع المستمر يقصد بها الاساليب والوسائل     

تستخدمها   الالشركة  التي  الاستراتيجي  انصر  لتحقيق  انشطتها  تسيير  العوامل مرسومة  في  هذه   وتتمثل 
 -بالآتي : 

: نظرا لقوة استراتيجية الشركة في هذا البعد ، يجب أن تكون هناك مجموعة  الرؤية الاستراتيجية-
مقنعة  بل   ، فحسب  واقعية  تكون  ألا  ويجب  الرؤية  وتشمل  هنا  تقييمها  يتم  التي  الميزات  من 

المنظمة    ة لا تكفي. يجب أن يكون لدىوملهمة أيضا. الرؤية غير الواقعية أو مجرد رؤية جيد 
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الجوانب  أيضا  الرؤية  خصائص  تشمل  الرؤية.  هذه  دعم  يمكنها  التصميم  جيدة  طريق  خارطة 
المواقع  وتحديد  الزبائن  ورسائل  والحجم  التكنولوجيا  خطة  مثل  الشركة  لاستراتيجية  التكتيكية 

ال مع  المؤسسة  هنا حل مشاكل  يعني  ما  وهو   ، ) زبائ والوضوح   ,Kaufman and Kirsh  ن 
2013, 11.) 

: قوة وحيوية الشركة في السوق: في كثير من الحالات ، لا تكون  القدرة على البقاء الإستراتجي-
العلاقة مباشرة بين قوة سوق المنظمة وعائداتها أو عدد السنوات التي كانت المنظمة تمارس فيها  

ح  في بعض الأحيان يمكن أن تصب   أعمالها. هذا صحيح بشكل خاص عندما يكون السوق ناشئا.
المنظمة قوة رئيسية في غضون بضع سنوات إذا تم حل مشاكل الزبائن المعقدة. عادة ما تقوم  
المنظمة بتقييم مجموعة من الخصائص المالية للمنظمة والتي ، عند دمجها ، تساعد في تحديد 

 الإدارة وقوة الشراكات. وبعض جدوى العمل. تشمل النسب المالية معدلات تبني الزبون وقوة فريق  
 .(Al-Abadi, 2019: 75) الأشياء تقلل من حيوية المنظمة في سوق معين

المنتج وقدرته   الصلاحية:- تحديد موقع  بين  للزبائن: هناك فرق  الشركة  تقدمه  الذي  المنتج  قوة 
المنظمة لوعودها.   تنفيذ  النصر مدى  لذلك ، يحلل مؤشر  الزبائن.  تلبية متطلبات  يفحص  على 

ال الموضوع  من  الجزء  على  هذا  بناء  المنتج  فعالية  تتطور  تقديمها.  يتم  التي  والوظائف  ميزات 
  ، الاستخدام  سهولة  البعد  لهذا  الأخرى  المهمة  الخصائص  تشمل  المتغيرة.  الزبائن  متطلبات 

مر  والابتكار ، ومدى تكامل المنتج مع التقنيات الأخرى ، ومدى تضمينه لمعايير مهمة بحكم الأ
 .((Kaufman and Kirsh, 2013, 11الواقع وبحكم القانون 

الميزة التي توفرها التكنولوجيا للزبائن إذا تم تصميم المنتج جيدا ، فيجب أن يكون قادرا    القيمة:-
على مساعدة المؤسسات في تحقيق أهدافها. تتراوح الأهداف من اكتساب نظرة ثاقبة للزبائن من  

السمة الرئيسية التي    ولوجيا لزيادة الإيرادات ام التكنة على المنافسة واستخد أجل أن يكونوا أكثر قدر 
 :Al-Abadi, 2019)  يتم قياسها في هذا البعد هي مدى دعم المنتج للشركة في تحقيق أهدافها

استراتيجية المحيط  مابين    المتبادلة( يوضح خلاصه لمصفوفة  العلاقة     1الجدول )  و  .  (75
 .ستراتيجي أتجاه تحقيق النصر الا المستمر ب الابداع  الاخضر 
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 ( خلاصة العلاقة بين  متغيرات البحث المعرفية 1) جدول
مجالات 

استراتيجية  
المحيط 

 الاخضر  

 عوامل النصر الاستراتيجي  تحفيز الابداع المستمر
دعم ابداع 
 العاملين 

تسويق المعرفة  
 تجاريا 

المرونة  
 الاستراتيجية 

الاستدامة  
 اديةالاقتص

ابداعات نحو 
 لموارد استغلال ا

بيع براءات  
 الاختراع  

توجه نحو الكلفة  
 الاقل

 

  وقدرة بلورة رؤية واضحة
المنظمة على البقاء 
وتطوير المنتجات 

والخدمات و خلق القيمة 
 الى الزبون 

الاستدامة  
 الاجتماعية

ابداعات حول  
خلق علاقات  

 جديدة

تطوير برامج ادارة 
  الازمات والكوارث

 والاوبئة

تبني نهج 
ية  المسؤول

 الاجتماعية 

الاستدامة  
 البيئية

ابتكار منتجات  
 صديقة للبيئة 

بيع منتجات  
 لاتسبب تلوث بيئي 

التوجه نحو  
السولكيات 
 الخضراء 

 المصدر: من اعداد الباحثة      
بأني     تحفيز    تضح  على  التاثيرية  العلاقات  هي  ما  الاخضر  المحيط  استراتيجية  الابداع  مجلات 

 قته والتي تقود بمجملها نحو تحقيق النصر الاستراتيجي. المستمر كل حسب علا
 

 العملي  الجانب
من       البحث  مجتمع  اعتماد  تم  فقد  للبحث  الميداني  التطبيق  للصناعات  لاغراض  العامة  الشركة 

باس  الجلدية العينة  اختيار  تم  وقد   ، التخصصات  مختلف  ومن  بغداد،  مدينة  في  العينة  العاملة  لوب 
وبلغت نسبة    الشركة العامة للصناعات الجلدية، وكانت اغلب  عامل(  84لغ حجمها )المتاحة والتي ب

( )71الذكور  والاناث   )%29( بين  هي  الاعلى  العمرية  فئة  وكانت  خبرة  %41-51(،  وبلغت    )
( العينة  وبلغت    10-5متوسط  البكلوريوس  شهادة  على  حاصلين  العاملين  اغلب  وكان  نسبتهم  سنة( 

الاطار العملي بفقرتين اذ تتتناول الفقرة الاولى عرض وتحليل نتائج الاستبانة ،  وسيتم تناول  %(،  62)
 :  رة الثانية تحليل المسار وكالاتيبينما تتناول الفق

 اولا: عرض وتحليل نتائج الاستبانة  
نتائج الاستبانة لمتغير   -1 المحيط الاخضرعرض وتحليل  الج :    استراتيجية  (  2دول )يعرض 

حسابيا  الاخضر  لمتغير  وسطا  المحيط  وهو  3.750)  قيمتهو   استراتيجية  جيدة،  قيمة  وهي   )
الاختلاف   ومعامل  المعياري  الانحراف  بلغ  اذ  قليل،  وبتشتت  المعياري،  الوسط  من  اعلى 

( اعلى  6( على التوالي، اماعلى صعيد الفقرات فقد حققت الفقرة رقم )18.6%( و )0.706)
حسابيا )  وسطا  بلغ  ادارة)(  4.097اذ  خلال   تسهم  من  المجتمع  مبادرات  ورعاية  دعم  في  الشركة 
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 ، بالاجابات   مقبولوبانسجام    (الندوات والمؤتمرات والانشطة الخيرية وغيرها من المساهمات الاخرى
( على التوالي، وحققت 25.3%( و )1.043اذ بلغ الانحراف المعياري و معامل الاختلاف )

  وسطا حسابيا ادنى    ( الايجاز من قبل الادارة العليا للشركةسب  نابعة تقارير العمل ومت  يتم)(  3الفقرة )
بلغ الاختلاف    مقبولبانسجام   (3.567) اذ  ومعامل  المعياري  الانحراف  بلغ  اذ  بالاجابات 

 .( على التوالي28.0%( و )1.004)
 خضرالمحيط الا  استراتيجيةلاجابات العينة لمتغير  نتائج الاحصاء الوصفي (2الجدول )

وسط ال الفقرة  1

 الحسابي 

الانحراف 

 المعياري 

معامل 

 الاختلاف

تتبنى ادارة الشركة دراسة دقيقة في عملية اتخاذ القرارات المتعلقة    -أ
 23.3% 0.872 3.726 بالتدفق النقدي والعائد على الاستثمار 

تتخذ ادارة الشركة قرارات استراتيجية تنسجم مع التطور الحاصل   -ب
 26.0% 0.954 3.646 البيئةالخارجية في 

الايجاز  -ت ونسب  العمل  تقارير  متابعة  العليا    يتم  الادارة  قبل  من 
 28.0% 1.004 3.567 للشركة

تعمل ادارة الشركة بصورة مستمرة على تقييم الخطط والنشاطات   -ث
 26.5% 0.984 3.704 المنفذة لتحديد الايحرافات 

الم  -ج وسلامة  صحة  ضمان  الادارة  الاستثمار توفر  يحو  وظفين 
 29.0% 1.091 3.744 ي في تنمية رأس المال البشري الحقيق

المجتمع من خلال   -ح مبادرات  الشركة في دعم ورعاية  ادارة  تسهم 
المساهمات  من  وغيرها  الخيرية  والانشطة  والمؤتمرات  الندوات 

 الاخرى 
4.097 1.043 %25.3 

مستقبل   -خ لضمان  متنوعة  خدمات  الشركة  ادارة  موظفيها   تقدم 
 27.5% 1.044 3.783 اية الصحية والتقاعد والتأمين وسلامتهم مثل الرع

 % 25.1 0.894 3.574 تعد المسؤولية الاجتماعية عنصر مهم في استراتيجية الشركة   -د
(كالطاقة   -ذ للموارد  الادارةالمستدامة  بتعزيز  الشركة  ادارة  تقوم 

 % 27.1 0.993 3.658 لارض(المتجددة )لتقليل الايبعاثات في الهواء والماء وا

والخدمات   -ر للمنتجات  الاثارالبيئية  تقليل  الى  الشركة  ادارة  تسعى 
 % 24.7 0.895 3.616 التي تقدمها 

 % 25.7 0.997 3.879 تستعمل الادارة التقنيات الحديثة في تحقيق التميز في الاداء  -ز
 18.6% 0.706 3.750 استراتيجية المحيط الاخضر

( وسطا حسابيا  3: يعرض الجدول )لمستمر الاستبانة لمتغير الابداع اعرض وتحليل نتائج   -2
( وقيمته  المستمر  الابداع  تحفيز  الوسط 3.533لمتغير  من  اعلى  وهو  جيدة،  قيمة  وهي   )
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(  21.4%( و )0.762المعياري، وبتشتت قليل، اذ بلغ الانحراف المعياري ومعامل الاختلاف )
ى وسطا حسابيا اذ بلغ ( اعل18د حققت الفقرة رقم )على التوالي، اماعلى صعيد الفقرات فق

بالاجابات    جيد وبانسجام    (تتمتع الشركة بالقدرة على انتاج تشكيلة متنوعة من المنتجات)(  3.881)
بلغ الانحراف المعياري و معامل الاختلاف ) ( على التوالي، وحققت 20.3%( و )0.790اذ 

العاملين مهاهم بطرائق  )(  13الفقرة )  بانسجام    (3.332) ذ بلغ ا  وسطا حسابيا ادنى    (متعددةينفذ 
( على  28.5%( و )0.951بالاجابات اذ بلغ الانحراف المعياري ومعامل الاختلاف )  مقبول
 .التوالي

 تحفيز الابداع المستمر جابات العينة لمتغير لا نتائج الاحصاء الوصفي (3الجدول )
الوسط  الفقرة  ت

 الحسابي 
الانحراف  
 المعياري 

مل  معا
 الاختلاف

العامل  -س تصميم  يمتلك  حول  جديدة  افكار  انتاج  على  القدرة  ين 
 30.5% 1.041 3.391 المنتوج

 28.5% 0.951 3.332 ينفذ العاملين مهاهم بطرائق متعددة   -ش
 30.2% 1.045 3.471 يتمكن العاملين  من حل المشكلات الصعبة باسلوب مختلف  -ص
 29.3% 1.004 3.430 تنفذ الشركة براءات اختراعها   -ض
 25.2% 0.929 3.665 فكارها الى الشركات المنافسةتبيع الشركه ا  -ط
 28.1% 1.004 3.567 تتمكن الشركة من تحويل ابداعاتها الى منتجات يمكن بيعها   -ظ
 20.3% 0.790 3.881 تتمتع الشركة بالقدرة على انتاج تشكيلة متنوعة من المنتجات  -ع
 % 34.7 1.021 3.468 دد الاسواق التي تعمل فيهاتقوم الشركة بالتوجه نجو زيادة ع  -غ
تؤكد ادارة الشركة على استباق المنافسين في  طرح منتجات    -ف

 جديدة 
3.489 1.093 31.4 % 

 21.4% 0.762 3.533 تحفيز الابداع المستمر
لمتغير   -3 الاستبانة  نتائج  وتحليل  الاستراتيجيعرض  ) :  النصر  الجدول  وسطا (  4يعرض 

( وهي قيمة جيدة، وهو اعلى من الوسط 3.543)  قيمتهو   ر الاستراتيجينصاللمتغير    حسابيا
( 13.7%( و )0.491المعياري، وبتشتت قليل، اذ بلغ الانحراف المعياري ومعامل الاختلاف )

اذ بلغ   وسطا حسابيا( اعلى  21على التوالي، اماعلى صعيد الفقرات فقد حققت الفقرة رقم )
الشركة رؤية و)(  3.861) بالاجابات اذ بلغ    جيد وبانسجام    (نالعاملياضحة ومعروفة لجميع  تمتلك 

( الاختلاف  معامل  و  المعياري  ) 0.847الانحراف  و  الفقرة  %21.9(  وحققت  التوالي،  على   )
جيد )(  26) بشكل  الزبون  حاجات  المنتج  حسابياادنى  (  يلبي  بلغ  وسطا  بانسجام  (3.136)   اذ 
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( على  36.6%( و )1.148اري ومعامل الاختلاف )بالاجابات اذ بلغ الانحراف المعي  مقبول
 .التوالي

 النصر الاستراتيجي لاجابات العينة لمتغير  نتائج الاحصاء الوصفي (4الجدول )
الوسط  الفقرة  ت

 الحسابي 
الانحراف  
 المعياري 

معامل  
 الاختلاف

 21.9% 0.847 3.861 تمتلك الشركة رؤية واضحة ومعروفة لجميع العاملين  -ق
 24.3% 0.891 3.646 ا نحو تطبيق الرؤيا ركة فعليتسعى الش  -ك
 23.7% 0.832 3.492 تتمكن الشركة من المنافسة في السوق المحلي بجدارة   -ل
 25.1% 0.897 3.586 تستقبل ادارة الشركة مقترحات الزبائن بترحيب   -م
 27.6% 0.985 3.547 تهتم ادارة الشركة بتلبية حاجات الزبون المتقلبة   -ن
 36.6% 1.148 3.136 ون بشكل جيد حاجات الزب يلبي المنتج  -ه
 30.2% 0.985 3.242 يشتري الزبائن المنتجات بسبب العلامة التجارية المميزة   -و
عليها    -ي يحصلون  التي  السلعة  قيمة  ان  الزبائن  يشعر 

 % 29.6 0.998 3.354 تفوق السعرها . 

 % 13.7 0.491 3.543 النصر الاستراتيجي 
 سار  ثانيا: اختبار تحليل الم

 سار بأنه اسلوب إحصائي مناسب للكشف عن اتجاهات التأثير المباشر وغيريوصف تحليل الم       
 التأثير المباشر  نعرض المباشر لمتغير توضيحي في متغير مستجيب عبر متغير وسيط. وعليه سوف  

 المستمر.تحفيز الابداع عبر  لاستراتيجية المحيط الاخضر في النصر الاستراتيجي  وغير المباشر 
الاخضراستراتيج حققت       المحيط  في    ية  مباشرا  الاستراتيجي  تأثيرا  نسبته  النصر    ( 0.264)  بلغت 

مباشرة عبر   المستمروتأثيرات غير  العاملينالمتمثلة في)  الابداع  تجاريا،  ابداع  المعرفة  المرونة ،  تسويق 
بلغت  الاستراتجية التي  أ  ( 0.189،  0.195،  0.096-) (  التوالي،  مجموعه  على  ما    وعليه  ،(0.288)ي 

الكلي   التأثير  الاخضر  يكون  المحيط  بلغ    يؤكدها0.552) ) لاستراتيجية  الذي  التحديد     ( 0.321) معامل 
من خلال ما توفره    النصر الاستراتيجيتسهم في تحقيق    استراتيجية المحيط الاخضرمما يدلل على ان  

المستمر الابداع  تحقي  تحفيز  على  تساعد  امكانات  نسبتهمن  بما  مقارن%(32)  قها  التحديد ،  بمعامل  ة 
تأثيرها في    استراتيجية المحيط الاخضر  فأن    من ثم ، و  (3) السابق وكما يوضحه الشكل النصر  يتزايد 

توفره    الاستراتيجي ما  خلال  المستمرمن  الابداع  امكانات    تحفيز  على  من  المعرفة  تعمل  توزيع  زيادة 
(  Sobel)معنوي تم الاعتماد على  اختبار  من ان نموذج تحليل المسار د كأوللتواستغلالها بالشكل الامثل 

تم تصميم برنامج  تدل حساب    و  (Preacher & Leonardelli, 2001)حصائي  من قبل  لا اه  الذي 
، ما    (0.00086541تساوي )  P( على معنوية اختبار الدور الوسيط ، وكانت قيمة  P-Valueقيمة )

مبررا   تنص على  الفرضية    لرفض يعطي  التي  تأثير ذو دلالة احصائية عند مستوى ))لايالرئيسة  وجد 
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لا0  ≤  0.05) الاخضر(  المحيط  تحقيق    ستراتيجية  الاستراتيجيعلى  الابداع  بوجود    النصر  تحفيز 
  0.05يوجد تأثير ذو دلالة احصائية عند مستوى ) ))وقبول الفرضية البديلة    ،))كمتغير وسيط  المستمر

لا0  ≤ الاخستراتيجية  (  تحقيق    ضرالمحيط  الاستراتيجيالعلى  المستمر بوجود    نصر  الابداع    تحفيز 
ان    ))كمتغير وسيط النتيجة على  هذه  الاخضر وتدل  المحيط  في    استراتيجية  معنويا  تأثيرا  النصر  تؤثرا 

 .تحفيز الابداع المستمرعبر  الاستراتيجي
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
في  استراتيجية المحيط الاخضر جماليلتأثير المباشر وغير المباشر لإايل المسار لتحديد تبار تحلنتائج اخ( 3شكل)

 تحفيز الابداع المستمر  عبر النصر الاستراتيجي

 الاستنتاجات والتوصيات 
 اولا:  الاستنتاجات 

والنصر   -أ المستمر  والابداع  الاخضر  المحيط  استراتيجية  مواضيع  تخص  التي  الادبيات  مازالت 
 يد من التقصي والبحث .الاستراتيجي بحاجة الى المز 

الذكور و ذوي خبرة في   -ب  الجلدية هم من  للصناعات  العامة  الشركة  العاملين في  اغلب  ان  تبين 
مجال العمل وذوي تحصيل علمي جيد وهذا ما انعكس ايجابا في قدرتهم على انتاج تشكيلة جيدة 

جية  تراتياس
يط  المح

 الاخضر

 الابداع المستمر 

 (0.552التأثير الكلي )

 النصر الاستراتيجي  

 ( 0.264التأثير المباشر )

 

 ( 0.288مجموع التأثير غير المباشر)

-0.096 0.195 0.189 

 التأثير المباشر 
 الـثأثير غير المباشر 

R2= 0.321 
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الورش والمؤتمرات   من خلال جلى  رؤية الشركة ويتمعرفة وادراك ل  من المنتجات و لدى العاملين
 التي تشجعها ادارة الشركة.

احيانا تعيق الاجراءات الروتينيه من ممارسة العاملين اعمالهم باكثر من طريقة وهذا ما انعكس  -ت 
الشركات  مع  بالمقرنه  الشركة  تقدمها  التي  السلع  عن  الزبون  برضا  النسبي  الانخفاض  في 

 المنافسةالاخرى. 
ر تغيرا ايجابيا في النصر الاستراتيجي بوساطة الابداع المستمر  استراتيجية المحيط الاخضثت احد  -ث 

 الذي تنتهجه الشركة. 

 ثانيا:  التوصيات 
من  -أ كونها  البحث  بموضوعات  الاهتمام  الاستراتيجية  الادارة  مجال  في  الباحثين  على  يجب 

لل والحيويه وتطبيقها في صناعات مختلفه  الحديثه  وتحق المواضيع  الادبي  النضج  الى  يق  توصل 
 الاشباع البحثي. 

تدريب  -ب  وزيادة  الابداع   فرص  لزيادة  الفكري  التلاقح  لزيادة  خبرات  استقطاب  الشركة  ادارة  على 
تجارب  من  التعلم  على  وحثهم  مستمر  بشكل  وتدريبهم  الحديقه  المكائن  استخدام  على  العاملين 

 مصانع اخرى سواء كانت محلية ام عالمية .
مة الادارية الحديثه لزيادة المرونه في اداء العمل ولافساح المجال  ارة الشركة اعتماد الانظاد   على -ت 

للعاملين ان يبدعوا في مجال عملهم وتحفيزهم ماديا ومعنويا لقاء الافكار المبدعة واعتماد على  
 ه. مواد اوليه جيدة وتطبيق برامج تسويقيه حديثه وسماع صوت الزبون لتحقيق رضاه وولائ

تفعيل   -ث  الشركة  ادارة  و  على  الاجتماعية  بمضامينها  والاهتمام  الاخضر  المحيط  استراتيجية 
النصر   تحقيق  زيادة  في  الوسيط  دوره  وتعزيز  المستمر  بالابداع  والاهتمام  والبيئبة  الاقتصادية 

 الاستراتيجي لبقاء الشركة في سوق العمل لاطول فترة ممكنة. 
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 الانطباع الأول ودوره في اختيار الموارد البشرية 

 د. أماني أحمد اسكندراني 
amaniahmad1948@gmail.com 

                 كلية التربية / جامعة دمشق / سوريا     
د. فلك حسن صبيرة       

 مدرسة في كلية الاعلام / جامعة دمشق/سوريا       
 

 الملخص: 

آذار/ وصفت   ي عشر من  ففي الحاد  على مستوى الاقتصاد العالمي، تغيرات غير مسبوقة في عالم العمل  2020شهد عام 
ولاحقاً  جائحة،  بأنها  المستجد  كورونا  فيروس  العالمية  الصحة  التنفيذ  منظمة  حيز  الإغلاق  إجراءات  إلى   دخلت  وامتدت 

البشرية   الموارد  واختيار  التوظيف  طلبات  تقديم  عمليات  في  تغييرات  لإحداث  وصولًا  المنزل  داخل  من  الأعمال  ممارسة 
 عزل وتجنب المخالطة.سياسات ال)الموظفين( تماشياً مع 

كورونا،    جائحة  ظل  وفي  قبل  الموظفين  اختيار  لدى مؤسسات الأعمال في  المؤثرة  وتأتي ورقة العمل للبحث في العوامل
ومدى تأثير الانطباع الأول في اختيار الموظفين خصوصاً في ظل هذه الجائحة، ودور التكنولوجيا في تشكيل الانطباع  

 الأول.
 19-كوفيد -فيروس كورونا -الموارد البشرية -الانطباع الأول لمفتاحية:الكلمات ا

 

 المقدمة ومشكلة البحث:
ن وجود الموارد البشرية ذات الكفاءات والقدرات العالية يؤثر بشكل كبير على فعالية ونجاح المؤسسات، إ

البشر  للموارد  استقطابها  كبير في عملية  بشكل  للاهتمام  المؤسسات  تسعى  يفلذلك  الذي  أهم  ية  عتبر من 
التحديات، فالمؤسسات تسعى للحصول على أفضل مواجهة  ؤسسة لتصبح قادرة على المنافسة و أهداف الم

 الموارد البشرية عن طريق الاستقطاب سواء من داخل المؤسسة أو من خارجها. 
تأثير كبير    رية، فلهاكمن أهمية عملية الاستقطاب بأنها أول عملية تتم قبل اختيار وتعيين الموارد البشوت

 .في بناء قوة العمل الفعالة
تعني   والتي  الاختيار  عملية  العملية  هذه  شاغرةوتلي  لوظيفة  المناسب  المرشح  وتعد  اختيار  أهم  ،  من 

العمليات التي يجب أن توليها إدارات الموارد البشرية وغيرها من الإدارات اهتماماً خاصاً لما لها من أثر  
ت والمواهب في الجهة وكذلك على الإنتاجية وموازنات التدريب. وهي عملية ة الكفاءاكبير على خطط إدار 

الوظيفة. متطلبات  على  بناءً  ملاءمة  الأكثر  وانتقاء  للوظيفة  المرشحين  بين  الانطباع   المفاضلة  ويأتي 
في    سواء أكانالأول المتضمن المقابلة ليشكل العامل المؤثر والأهم في اختيار وتعيين الأفراد لوظيفة ما  

 مؤسسة خاصة أم عامة.

mailto:amaniahmad1948@gmail.com


 

668 
 

ومن هنا جاءت فكرة البحث لدراسة المؤثرات التي تدخل في الانطباع الأول وتسبب اختلافاً من فرد لآخر  
وتشكل عاملًا هاماً في ترشيحه للمنصب الذي يقدم عليه أم لا، وخاصة في ظل جائحة كورونا، والتي  

 ه المؤثرات والمسببات وتغييرها. تأثير بهذ كانت بدورها سبباً وعاملًا  مهماً في ال
 ووفقاً للسابق تتحدد مشكلة البحث في التساؤل الرئيسي التالي: 

 ما دور الانطباع الأول في اختيار الموارد البشرية؟ 
 ويتفرع عن هذا التساؤل الأسئلة الفرعية التالية: 

جائحة كورونا؟ وهل    نا وفي ظل ما هي العوامل التي كانت مهمة في اختيار الموظف قبل جائحة كورو -
 هناك فروق في هذه العوامل؟

 هل الانطباع الأول يؤثر فعلًا في اختيار الفرد الآن في ظل هذه الجائحة؟ -
بتقديم  - المنظمات اهتمت الآن  الكثير من  وأنّ  للتكنولوجيا دور في تشكيل الانطباع الأول؟وخاصة  هل 

 حام والسعي للتقليل من أثر الجائحة قدر الامكان.لتجنب الازد الطلبات عبر الانترنت منعاً من المخالطة و 
 منهج البحث:  

ساسـاً أهـذه الاسـتراتيجية وتـرتبط نَّ اختيار استراتيجية البحث لا بدَّ أن تستجيب لأهداف البحث ومشـكلته، إ
البحــوث ذا الأســاس يـدرج البحـث الحــالي ضـمن ، وعلـى هـبالأسـئلة الأوليـة للباحــث وبتـوفر المعلومـات لديــه

التوضــيح بالإضــافة إلــى عتمــد علــى التحليــل الكيفــي للتجــارب الســابقة ومحاولــة الاســتفادة منهــا، ويفية الوصــ
ستمد معلوماته من المصادر والمراجـع العلميـة مـن خـلال محاولـة وضـع توصـيف يوالتأسيس النظري كونه  

عتمـــد بـــذلك يو  ،ئحـــة كورونـــاللانطبـــاع الأول ودوره فـــي اختيـــار المـــوارد البشـــرية خاصـــة فـــي ظـــل جامحـــدد 
 دراسة الظاهرة ومحاولة تحديدها.في المنهج الوصفي التحليلي 

 نتائج البحث:
المبحث الأول: ما هي العوامل التي كانت مهمة في اختيار الموظف قبل جائحة كورونا وفي ظل جائحة  

 كورونا؟ وهل هناك فروق في هذه العوامل؟ 
موظـف، فإنـه لابـدّ مـن الحـديث عـن الشـركات بـاختلاف ي اختيـار القبل الحديث عن العوامل التي تساهم ف

واع المختلفـة مـن الشـركات الـى شـركات لأنـتم تصـنيف العديـد مـن اأنواعها وكيفيـة تأثرهـا بوبـاء كورونـا، فقـد 
متوسـطة وصــغيرة ومتناهيــة الصـغر فــي ســبيل تــوفير إرشـادات ســريعة تناســب كــل شـركة معنيــة. قــد تتــراوح 

شــغال لأغذيــة، إلــى النجــارة وأعمــال الخشــب، واالأالمنتجــات الزراعيــة و  مــن معالجــة ت الشــركااختصاصــات 
الحصــــر، وذلــــك مــــع عــــدم ذكــــر الخــــدمات  لاعلى ســــبيل المثــــال وهــــذا بــــس، لاالمعدنيــــة، والمنســــوجات والم

والقطاعات الزراعية. قد تقوم هذه الشركات بتوظيف عدد يقل عن خمسة أشخاص أو ما يصـل إلـى مئـات 
أو فــي مقاطعــات ومنــاطق  COVID-19 جــودة فــي مركــز انتشــار وبــاء كورونــاو تكــون موقــد  شــخاص.لأا

، وقد يكون لها أساليب )حتى الوقت الراهن) ، ممن تتأثر بشكل مباشر أو غير مباشرمناخية مختلفة تماماً 
فـــة. و قــــد تختلـــف قــــدرات اتصـــال وإدارة مختلفـــة كمــــا قـــد تحتــــاج إلـــى التعامــــل مـــع عـــادات ومواقــــف مختل
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 ختلـف الشـركات فـي قـدرتهاقدر قدرتها علـى ضـمان اسـتدامة اقتصـاداتها تحـت الضـغط. كمـا تبمجتمعاتهم  
مل في ظل ظـروف العبعض الشركات ، كما تستمر بتلافاً شديداً ه ومعالجته اخئعلى مراقبة المرض واحتوا

أثرهـا تعلـق بدرجـة فـات الشاسـعة بـين الشـركات يتهـذه الاختلا .عصيبة ناتجة عن اسـتمرار الصـراع العنيـف
شــــركات تفقـــد مــــوظفين رئيســـيين، أو تخســــر العمـــال والزبــــائن أمــــام  فهنـــاك، COVID-19نــــا بوبـــاء كورو 

 ، في حين أنَّ هناك شركات لم تتأثر بالوباء.قطاعالانالمنافسين بسبب 
لـف ووفقاً لهذا فـإنَّ طبيعـة العمـل فـي ظـل ظـروف كورونـا تختلـف عنهـا قبـل حـدوث الوبـاء، وعلـى هـذا تخت

 ((ILO ,2020تقطاب واختيار الموظفين قبل وأثناء جائحة كورونا.طريقة اس
المظهــر العــام وطريقــة المحادثــة إضــافة إلــى  حيــث كــان الاختيــار ســابقاً قبــل حــدوث الجائحــة يتوقــف علــى

 السيرة الذاتية ونتائج الاختبار الذي يطبق على جميع المتقدمين للوظيفة لدى بعض الشركات.
قـد قلبـت هـذه المـوازيين وعـدلتها وأصـبحت أكثـر اعتمـاداً علـى تقنيـات عبـر الانترنــت ئحـة كورونـا إلّا أنّ جا

منعاً من الاختلاط وتجنباً للملامسة، بالإضافة لما فرضته هذه الجائحة مـن شـروط معينـة كـالحجر والبقـاء 
 في المنزل وهذا تطلب تغيير طرق اختيار وتعيين موظفين. 

ق التـــام للحـــد مـــن انتشـــار الفيـــروس، يجـــب علـــى الشـــركات والمنظمـــات دان بـــالإغلافكمـــا تقـــوم المـــدن والبلـــ
 .والحكومات أيضاً الاستعانة بالأدوات التي تحد من الاتصال الجسدي لضمان استمرارية الأعمال

 من هذه الأدوات والتقنيات: 
 تقنيات البحث عن الكفاءات عبر الإنترنت  -1

التوظيـــف بالكامـــل عبـــر الإنترنـــت ودون أي اتصـــال  إتمـــام مراحـــلفمـــن خـــلال التكنولوجيـــا الحديثـــة، يمكـــن 
يمكن من خلال تقنيات البحث عن السير الذاتية والإعلانات الوظيفية المتوفرة ،حيث  جسدي مع المرشّحين

يمكــن لخبــراء التوظيــف الإعــلان عــن وظــائفهم  كــذلكعبــر الإنترنــت، توظيــف الكفــاءات بســرعة وســهولة، 
 .متقدمين والتواصل معهم بسهولة عبر الإنترنت ات تصفية الالشاغرة واستخدام أدو 

 مقابلة المرشّحين وتقييمهم دون اتصال جسدي -2

حين فـي ظـل الأوضـاع الراهنـة، حيـث تتطلـب  تشعر بعض الشركات بـالقلق حيـال قـدرتها علـى تقيـيم المرشـّ
حين شخصــياً أو اخضــاعهم لاختبــار داخــل المكتــ اء هــذه ب. يمكــن إجــر هــذه الخطــوة بالعــادة مقابلــة المرشــّ

 .الخطوة أيضاً بالكامل عبر الإنترنت دون أي اتصال جسدي
حين عبـر الفيـديو بطريقـة سـهلة Evalufyتتيح منصـات التقيـيم الحديثـة، مثـل ، إمكانيـة تقيـيم مهـارات المرشـّ

حين مـن  وسريعة، حيث يمكن إرسال أسئلة التقييم لأكثر من مرشّح في الوقت عينه. وبعد أن ينتهي المرشـّ
جابــــاتهم عبــــر الفيــــديو، يقــــوم خبــــراء التوظيــــف بتقييمهــــا ومناقشــــتها لمعرفــــة الإمكانــــات الحقيقيــــة تســــجيل إ
 .للمرشّحين
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وعلى هذا الأساس لم يعد المظهر العام والشخصي وطريقـة اللبـاس والتحـدث هـي مـن أهـم العوامـل وأكثرهـا 
اصــــة بالنســـبة لـــبعض المهــــن نـــت ســـابقاً ختـــأثيراً فـــي اختيـــار المــــوارد البشـــرية للتوظيـــف والتعيــــين كمـــا كا

الخبـرة والقـدرة علـى  كالسكرتاريا وغيرها التي تتطلب وتعتمد على هذه المواصفات في التعيين، في حين أنَّ 
التكيف مع مختلف الظروف والعمل فـي المنـزل والمهـارة فـي اسـتخدام التكنولوجيـا للإيفـاء بمتطلبـات العمـل 

ام مختلــف التقنيــات والبــرامج أصــبحت العامــل الأهــم والأكثــر رة فــي اســتخد عــن بعــد مــع تــوافر الخبــرة والمهــا
 Sojka, &Giese )تأثيراً في اختيار موظف اليوم في ظل هذه الجائحة التي ما زالت مسـتمرة إلـى الآن.

,2001) 
 المبحث الثاني: هل الانطباع الأول يؤثر فعلًا في اختيار الفرد الآن في ظل هذه الجائحة؟ 

، علـى ذلـكولى بشكل كبير على قرارات الاختيار وخاصة قبل جائحـة كورونـا، عـلاوة الأنطباعات  تؤثر الا
تكشف التحليلات متعددة المستويات أن حاجة المحاورين صاحبي العمل للإدراك والمساءلة تلطف العلاقة 

سـئلة نـى توجيـه الأبين الانطباع الأول وقرارات الاختيار، وإن كان ذلـك فـي اتجـاه مختلـف. فالمسـاءلة  بمع
للفــرد  دون الاهتمــام بشخصــيته وطريقــة حديثــه تضــعف العلاقــة بــين الانطبــاع الأول وقــرار الاختيــار، فــي 

 حين أنَّ الادراك لشخصية الفرد تقوي العلاقة بين الانطباع الأول وقرارات الاختيار.
ــات أن  ــن المرشــــحين ، حيــــث أظهــــرت الدراســ ــاتهم الأولــــى عــ ــاب العمــــل بشــــكل كبيــــر بانطباعــ ــأثر أربــ ويتــ

ثانية فقط خـلال الاجتمـاع الأول لإقنـاع المحـاورين  25دقائق و  6المتقدمين للوظائف لديهم في المتوسط 
  (Hamdani,et al,2019) صاحبي الشركات.

  :ومن أهم الأشياء التي تصنع أو تحطم الانطباع الأول للمحاور
 . ضبط الوقت للمرشح .1
 . مستوى التحضير لمقابلة المرشحين .2
 . القدرة على التواصل البصري.3
مـن أربـاب العمـل يـرون أن الوشـم المرئـي سـيؤثر علـيهم فيمـا يتعلـق في المائة  71. المظهر الشخصي.  4

ول لـديهم عـن هــذا الفـرد، كمــا حيـث يــؤثر علـى الانطبــاع الأ وإن كـان مرشــحاً قويـاً  بقـرار اختيـارهم لموظــف
 فــي المائــة أنّ ملابــس الفــرد أو المرشــح تــؤثر علــى قــرارهم فــي اختيــاره كــذلك فيمــا يتعلــق بطريقــة  62يــرى 

 للفتاة. (لميك آب االمكياج )
مـا يلـي: "نحـن نقـوم بافتراضـات فوريـة حـول   التنظيمـي،، أخصائية علـم نفـس السـلوك  وتشرح كورين سويت 

وامــل خارجيــة بمــا فــي ذلــك: الأســلوب، الأشــخاص ويمكننــا الحكــم بقســوة أو تشــكيل التخــيلات، بنــاءً علــى ع
، لكن يحتاج أصحاب العمـل أو خاطئةاعات صحيحة ن هذه الانطب، ولون البشرة ولهجاتهم. قد تكو والوشم

  !إلى فهم أن الموظفين يشكلون انطباعاتهم أيضًا
 . قوة المصافحة. 5
 ( (http://hiring.monster.co.uk. جودة المزاح أو الأحاديث القصيرة.6

https://www.emerald.com/insight/search?q=Maria%20Riaz%20Hamdani
http://hiring.monster.co.uk/
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فـي المائـة( عنـد التفكيـر فـي  24أهـم عامـل )أنهـا ثـاني   ويصنف أصحاب العمل الانطباعـات الأولـى علـى
، حيـث يـرون أن في المائـة( 12قبل تعليم المرشح )في المائة( ولكن  36التوظيف، بعد خبرة العمل فقط )

فــي المائــة( *  36الخبــرة العمليــة ): أهــم خمســة عوامــل يأخــذها المحــاورون فــي الاعتبــار عنــد التعيــين هــي
فـي المائـة(  10في المائـة( *المـؤهلات المهنيـة ) 12ائة(. * التعليم )في الم  24)  الانطباع الأول للمرشح

 في المئة(. 8*عوامل أخرى )
، سـيكون  كذلك فإن الخبرة العملية والممارسة ضروريان لتكوين الانطباع الأول، وعلـى هـذا الأسـاس أيضـاً 

  . ولن يكشفوا كثيراً عن أنفسهماً تحفظًا وتوتر بعض المرشحين أكثر 
، وإرشـادية. وتتضــمن نطبـاع كعمليــة تتميـز عـادةً بســرعة، وتلقائيـةراسـات إلـى أن عمليــة تكـوين الاتشـير الد 

، ويشــبهون أو ربمــا حتــى قبــل البــدء بهــا يــتم اتخــاذه فــي وقــت مبكــر جــداً مــن عمليــة المقابلــة اً فوريــ اً حكمــ
 ه.خذ على الكتاب من غلافه فقط دون مضمونتّ الانطباع الأول كأنه حكم يُ 

فإنّه في ظل جائحة كورونا وفي ظل الحجر والقلق والرعب المرافـق للمـرض والتـوتر مـن الإصـابة   وبالتالي
به، أصبحت الكثير من الشـركات تقلـق علـى عمالهـا وتخـاف مـن فقـدانهم، وخاصـة وأن الكثيـر مـن العمـال 

عيشــونه أو لخــوف الــذي يأصــبحوا يرغبــون فــي تبــديل أعمــالهم لعــدم وجــود ميــزات أو مكافــآت تــوازي مقــدار ا
بســبب عــدم تــأمين العمــل الحمايــة الكاملــة لصــحتهم مــن هــذا المــرض، وهــذا مــا دفــع الكثيــر مــن الشــركات 
للإعـلان عــن وظــائف شـاغرة لــديهم، مــع عــدم وجـود أي شــروط مميــزة لقبــول الفـرد، وبهــذا أصــبح الانطبــاع 

ــين أو  ــد التعيـ ــار عنـ ــين الاعتبـ ــذ بعـ ــاً لا يؤخـ ــاملًا ثانويـ ــالأول عـ ــار، مـ ــتقطاب الاختيـ ــو اسـ ــاً هـ ــبح مهمـ ا أصـ
الموظــف نفســه وقبولــه هــو للعمــل ضــمن هــذه الظــروف الخاصــة بغــض النظــر عــن الانطبــاع الــذي يشــكله 

 ((ILO,2019المحاور صاحب الشركة عن هذا المرشح .
   المبحث الثالث:هل للتكنولوجيا دور في تشكيل الانطباع الأول؟

المنظمات   من  حالياً  الكثير  الطلباقد بت تهتم  الازدحام  يم  ولتجنب  المخالطة  من  منعاً  الانترنت  عبر  ت 
 والسعي للتقليل من أثر الجائحة قدر الامكان. 

وفقاً لما أشار إليه علماء النفس من أنَّ الفرد لا يستطيع منع نفسه من تشكيل انطباع أول عن الفرد حتى  
الصور على سمات الشخصية    م الوجوه فيمن صورته، ففي دراسة طلب فيها الباحثون من المشاركين تقيي

مثل الهيمنة والدفء، فإنّ معظمهم حكم على الأشخاص في الصور بنفس الطريقة، وهذه النتائج موجودة  
 عبر الثقافات، ممّا يوحي بأن العمليات التي نستخدمها لخلق الانطباعات هي فطرية.

ط من مواجهة الشخص نفسه كيله ليس فقوهذا إن دلّ على شيء فيدل على أن الانطباع الأول يتم تش
ما،  فرد  الاول عن  الانطباع  تشكيل  في  تسهم  التكنولوجيا  فإن  لذا  بل حتى من رؤية صورته،  ومقابلته 
فيها كل ما   الفرد أن يظهر صورة  إيجابي إن استطاع  انطباع  بفاعلية وإيجابية في تشكيل  ولكنها تسهم 

 يريده الطرف الآخر الذي يتواصل معه.
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تجارية فإن المرشح يمكنه عبر وسائل التواصل الاجتماعي أن يرسل صورة تظهر مدى    الشركة  كانت فإن  
أناقته وتظهره بوضعية جذابة وعملية تخلق انطباع إيجابي عنه لدى صاحب هذه الشركة قد لا يستطيع  

 (Woody,2017)الفرد نفسه شخصياً من أن يشكل هذا الانطباع عنه.
اً ذا حدين في تشكيل انطباع أولي عن المرشح، فهي ساهمت في  ا كانت سلاحوبهذا فإن جائحة كورون 

أنها   حين  في  حتى،  وتعينه  الانترنت  عبر  ومقابلته  المرشح  باختيار  يتعلق  فيما  التكنولوجيا  دور  تفعيل 
 بالمقابل قد ساهمت في خلق انطباع ربما مشوه أو مخالف تماماً للصورة الحقيقية. 

   المقترحات والتوصيات:
إقامة دورات تأهيلية عبر الانترنت لصاحبي العمل تسهم في مساعدتهم على كيفية    العمل على -أ

اختيارهم   في  الأول  الانطباع  نسبة  من  التقليل  على  ومساعدتهم  الانترنت  عبر  الأفراد  اختيار 
 للمرشحين. 

ظيف  وضع أسس عامة وقواعد واضحة تناسب طبيعة كل مهنة فيما يتعلق بشروط التعيين والتو  -ب 
تدخل   للموارد  من  يمنع  ممّا  المتشابهة،  المهن  لدى  ومشابهاً  واحداً  الاختيار  يصبح  بحيث  البشرية، 

 العوامل الشخصية لصاحبي العمل. 
الراغبين  -ت  الأفراد  مساعدة  شأنها  من  برامج  وضع  على  كيفية    العمل  على  ما،  لمهنة  الترشح  في 
يجابي عنهم لدى صاحب  إلق انطباع  هم وكيفية خثبات أنفسهم واقناع صاحبي العمل بمهاراتهم وقدراتإ
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 أهميته في نجاح العملية التعليمية التقويم في التعليم الإلكتروني و 

 آمنة شنتوف د. 
 الجزائر-و حدة البحث تلمسان- مركز البحث العلمي والتقني لتطوير اللغة العربية

aminachentouf84@gmail.com 

 
 : الملخص

وية، فهو يتضمن التأكد من مدى تحقيق الأهداف بر يمثل التقويم التربوي عنصرا مهما من عناصر نجاح العملية التعليمية الت
المعرفية والانفعالية والنفس حركية لدى المتعلم، ونال التقويم في مجال تكنولوجيا التعليم اهتماما كبيرا ،ومع ظهور العديد  

والواقع  المتعددة   والوسائط  الأنترنت  مثل  الأخيرة  الفترة  في  التعليم  في  التكنولوجية  المستحدثات  والتعليم    من  الافتراضي 
تكنولوجيا  التعليمية في مجال  البرامج  الانترنت وغيرها. وبينت  تكنولوجية عديدة كشبكة  الإلكتروني من خلال مستحدثات 
التعليم الإلكتروني والتي أصبح تقويمها ضرورة ملحة وانطلاقا من هذه   التعليم في ضوء هذه المستحدثات وخاصة برامج 

هذا البحث كالآتي: ما الغاية من هذا التقويم وكيف يسهم هذا النوع من التقويم في نجاح العملية   الضرورة تطرح إشكالية
وحتى أجيب     التعليمية؟  و الهدف من هذه الورقة البحثية هو إبراز و تبيان مدى تحقق أهداف برامج التعليم الإلكتروني؟  

بموضوع الدراسة منها تحديد مفهوم التعليم الإلكتروني   ةعلى الإشكالية المطروحة سيتضمن هذا البحث عناصر ذات صل
للمعلم والمتعلم، التقويم الإلكتروني وأساليبه وأدواته ،وأهميته  التحديات التي تواجه    وأهدافه ومتطلباته وكذلك  ووظائفه وأهمّ 

 هذا النوع من التقويم وغيرها من العناصر.
 

 تعريف التعليم الإلكتروني: .1
للتعليم المتعددة    طريقة  والوسائط  الويب  الرقمية وخصوصا  التكنولوجيا  باستخدام  المعرفة  وإدارة  والتدريب 

ومحركات بحث ،ومكتبات الكترونية، وكذلك بوابات الانترنت سواء أكان   من صوت وصورة ورسومات ،
قصر وقت أبعن بعد أو في الفصل الدراسي واستخدام التقنية بجميع أنواعها في إيصال المعلومة للمتعلم  

 ( 20،ص 2008)خيري، وأقل جهد وأكبر فائدة.
 . أهداف التعليم الإلكتروني: 2

 يسعى التعليم الإلكتروني لتحقيق أهداف تحدد مدى فاعليته من أبرزها:
المعلومات   -أ مصادر  في  والتنوع  جديدة  الكترونية  تقنيات  خلال  من  تفاعلية  تعليمية  بيئة  خلق 

 والخبرة.
 ء الأمور والمدرسة، وبين المدرسة والبيئة الخارجية . ايتعزيز العلاقة بين أول -ب
التربوية   -ت الخبرات  تبادل  خلال  من  والمساعدين  والمعلمين،  الطلاب  بين  التفاعل  عملية  دعم 

بقنوات الاتصال المختلفة كالبريد  لتبادل الآراء بالاستعانة  والآراء والمناقشات والحوارات الهادفة 
 الافتراضية.  لو الإلكتروني، والمحادثة والفص 

 كساب المعلمين المهارات التقنية لاستخدام التقنيات التعليمية الحديثة . إ -ث
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 نمذجة التعليم وتقديمه في صورة معيارية.  -ج 
تطوير دور المعلم في العملية التعليمية حتى يتواكب مع التطورات العلمية والتكنولوجية المستمرة   -ح 

 والمتلاحقة .
 ة عمل المؤسسات التعليمية. ر اخلق شبكات تعليمية لتنظيم وإد  -خ 
بينهم.  -د الفردية  الفروق  مراعاة  مع  مختلفة  عمرية  فئات   يناسب  الذي  التعليم    تقديم 

 (. 4،ص 2015الأحمري،(
 مزايا التعليم الإلكتروني:  .3

 لا شكّ أنّ هناك مبررات لهذا النوع من التعليم يصعب حصرها ومن أهمها: 
فيما   -1 الطلبة  بين  الاتصال  إمكانية  والمدرسةزيادة  الطلبة  وبين  سهولة  بينهم،  خلال  من  وذلك   :

الاتصال ما بين الأطراف في عدة اتجاهات مثل مجالس النقاش، البريد الالكتروني، غرف الحوار.  
المواضيع   مع  والتفاعل  المشاركة  على  الطلاب  وتحفز  تزيد  الأشياء  هذه  أنّ  الباحثون  ويرى 

 المطروحة..
غرف الحوار  و : المنتديات الفورية مثل مجالس النقاش  تلفة للطلاب  المساهمة في وجهات النظر المخ -2

الآراء   من  الاستفادة  فرص  يزيد  مما  المطروحة  المواضيع  في  النظر  وجهات  لتبادل  فرصا  تتيح 
متين عند   أساس  تكوين  بالطالب مما يساعد في  الخاصة  الآراء  المطروحة ودمجها مع  والمقترحات 

اء قوية وسديدة وذلك من خلال ما اكتسبه من معارف ومهارات عن  آر و   المتعلم وتتكون عنده معرفة 
 طريق غرف الحوار.

: بما أن أدوات الاتصال تتيح لكل طالب فرصة الإدلاء برأيه في أي وقت ودون الإحساس بالمساواة  -3
أ  المقاعد،  تنظيم  بسبب سوء  إمّا  الميزة  هذه  من  تحرمه  التي  التقليدية  الدرس  لقاعات  و  حرج خلافا 

يتيح  ضع التعليم  من  النوع  هذا  ولكن  الأساليب،  من  غيرها  أو  الخجل  أو  نفسه  الطالب  ف صوت 
 الفرصة كاملة للطالب لأنه بإمكانه إرسال رأيه وصوته من خلال أدوات الاتصال المتاحة . 

 سهولة الوصول للمعلم -4
المرئية أو المسموعة   قةريوذلك بالطريقة التي تناسب الطالب إمّا بالطإمكانية تحوير طريقة التدريس:  -5

 أو المقروءة وبعضهم تناسب الطريقة العملية. 
 ملاءمة مختلف أساليب التعليم  -6
 على التكرار. المساعدة الإضافية -7
أيام في الأسبوع( وذلك لأن    7ساعة في اليوم، 24وفي كل أيام الأسبوع)   توافر المنهاج طوال اليوم: -8

 بعضهم  يفضل التعلم صباحا والآخر مساءا.
: فالتقنية الحديثة وفرت طرقا للاتصال دون الحاجة للتواجد في لاعتماد على الحضور الفعليا  دمع -9

 مكان معين. 
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: وفرت أدوات التقويم الفوري على إعطاء المعلم طرقا متنوعة  سهولة وتعدد طرق تقويم الطالب -10
 لبناء وتوزيع وتصنيف المعلومات بصورة سريعة وسهلة للتقويم. 

: لا توجد حاجة للذهاب من البيت إلى قاعات الدرس أو المكتبة    الزمن  منى  الاستفادة القصو  -11
أو مكتب المعلم ،وهذا يؤدي إلى المحافظة على الوقت، والمعلم بإمكانه الاحتفاظ بزمنه من الضياع  
التعليمي.   موقعه  عبر  نشره  أو  الالكتروني  التعليم  أدوات  عبر  الطالب  يحتاجه  ما  بإرساله 

 (. 139،ص 2008)عمران، 
 متطلبات عناصر العملية التعليمية في التعليم الإلكتروني:  .4

يعد المعلم والمتعلم والمحتوى التعليمي أهم العناصر في العملية التعليمية، ودور هذه العناصر ومتطلباتها  
 في التعليم الرقمي يختلف عن دورها و متطلباتها في التعليم التقليدي و هذا ما سنوضحه في الآتي:  

 طلبات الخاصة بالمعلم: المت أولا:
تغيرت أدوار المعلم إلى مصمم للمحتوى و ميسر له و ميسر لعمليات التعلم، و مدير لها و هذا يتطلب 

 منه اكتساب المعارف والمهارات والخبرات الخاصة بالآتي:
رشاد تصميم العمليات التعليمية حتى يتمكن من المتابعة و القيام بالتسيير و النصح و الإ  -أ

 جيه والتقويم لهذه العمليات والتو 
 إعداد المقررات والمحتوى العلمي بما يتفق مع خصائص البيئة الالكترونية ومتطلباتها  -ب 
المتعددة  -ت  الوسائل  تصميم  خاصة  وبصفة  محتواها،  و  التعليمية  البرامج  تصميم 

 واستخداماتها في إعداد المادة العلمية.
ومتطلباتها   -ث  التعلم  و  التعليم  التعلم  تسهم  التي  طرق  مثل  بفرديته  المتعلم  احساس  في 

 التعاوني والتفكير الناقد و الحث الفكري و حل المشكلات.
 طرق بناء الاختبارات الالكترونية و تقييم المتعلمين.  -ج
أدوات   -ح الواصلات و  التفاعل و  بالبيئة الالكترونية مثل واجهات  الخاصة  الفنية  الجوانب 

 ال.الاتصالتعليم و أدوات التفاعل و 
الجوانب الخاصة بالإتاحة و التوصيل أو النشر والتوزيع و غيرها من المتطلبات الخاصة   -خ

 بالعلاقة بيم المعلم و المحتوى و البيئة الالكترونية. 
 ثانيا: المتطلبات الخاصة بالمتعلم:

ات و  لنشاطام باتقع على عاتق المتعلم في التعلم الرقمي مسؤوليات كثيرة لتعلمه بشكل جيد ، فعليه القي
و   التعامل  عليه  أن  كما  البرنامج،  من خلال  له  تقدم  التي  أو  المعلم،  له  يقدمها  التي  بالتكليفات  القيام 
التفاعل مع مصادر التعلم المتاحة من خلال وسيط التعلم الالكتروني و البحث عنها إن لزم الأمر، كان  

الت تقنيات  مع  التعامل  مهارات  أولا  يتقن  أن  عليه  ايجب  الاسطوانات  لالكتعلم  كتشغيل  المختلفة،  روني 
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من   بالتفاعل  الخاصة  البرامج  أو  الويب،  صفحات  مستعرضات  استخدام  أو  الكمبيوتر،  على  المدمجة 
 خلال الأنترنت كبرامج المحادثة و غيرها من البرامج. 

 تعريف التقويم الإلكتروني:  .5
ية المتعددة المصادر باستخدام وسائل  تعليم تر الهو عملية توظيف شبكات المعلومات وتجهيزات الكمبيو 

البرامج   تأثيرات  وتحديد  مناقشة   على  المعلمين  يساعد  بما  الطلاب  استجابات  وتحليل   للجميع  التقويم 
الدراسي   بالتحصيل  بيانات كمية أو كيفية متعلقة  قائم على  إلى حكم مقنن  التعليمية للوصول  والأنشطة 

   (292، ص 2009)زاهر، 
 الالكتروني: تقويمال افأهد .6

 ( استخدامات هذا النوع من التقويم في تحقيق عدة أهداف وهي كالتالي: 2، ص 2013ويوضح )غريب، 
 توجيه تعلم الطلبة في الاتجاه المرغوب فيه.     .1
 تحدد جوانب القوة والضعف لدى الطلبة، لعلاج جوانب الضعف وتلافيها، وتعزيز جوانب القوة.    .2
 بنتائج تعلمه، وإعطائه فكرة واضحة عن أدائه.طالب يف التعر     .3
 إثارة دافعية الطالب للتعلم والاستمرار فيه.    .4
 مراجعة الطالب في المواد التي درسها، بهدف ترسيخ المعلومات المستفادة منها.    .5
 تجاوز حدود المعرفة إلى الفهم، لتسهيل انتقال أثر التعلم.    .6
 درسة، وتوضيح العلاقات القائمة بينها. ت الموضوعاتحليل م    .7
التقوية.     .8 حصص  منطلقات  وتحديد  العلاجي،  للتعليم  برنامج   )ms.sa/ https://sh وضع 
.authoring/56332) 

 دليل التقويم الإلكتروني:  .7
 ( التالي: 1 – 2ول )الجد   للمعلم والمتعلم، كما في  ويورد )دليل التقويم الإلكتروني

 المتعلم  المتعلم  
يزود المعلم بمعلومات حول مستوى المتعلمين وطرق  -1

 تفكيرهم. 
 تكسب المتعلم مهارة حل المشكلات. -2

والكشف عن جوانب   -4 تعديل وتطوير عملية التدريس وفق معلومات دقيقة. -3 التحصيلي،  أدائه  معرفة مستوى 
 القوة والضعف لديه 

مهاراته  -6 ممارسته التدريسية.  عف فيوالض تحديد جوانب القوة -5 وتنمية  معارفه  بناء  في  ومرناً  فاعلًا  يصبح 
 باستمرار.

 يتحمل مسئولية إدارة تعلمه. -8 تكوين بنك من الأسئلة خاص بالمقرر. -7
خلال  -9 من  العبء  وتخفيف  والجهد  الوقت  توفير 

 تصحيح إجابات الطلاب ورصد درجاتها آلياً. 
الاتقان من خلال أجل    لم من يخدم التعلم الفردي والتع -10

 تدربه على الاختبار أكثر من مره.
مجموعات،   -11 إلى  وتصنيفهم  المتعلمين  مستوى  معرفة 

 ومتابعة مستوى التقدم الدراسي للمتعلمين. 
والنقد   -12 والتركيب  التحليل  على  المتعلم  قدرة  تظهر 

 واستخدام مهارات تفكير عليا. 

https://sh/
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الإحصائية   -13 التحليلات  إجراء  عملية  ج لنتائ تسهيل 
 ختبار.الا

بحيث  -14 الاختبار  من  الانتهاء  بعد  الاجابات  مراجعة 
 يخبر البرنامج عن أخطاء المتعلم. 

 ملّ أهمية التقويم الإلكتروني للمعلم و المتع 1 – 2جدول 
 

 .الاختلاف بين التقويم الإلكتروني والتقويم التقليدي:8     
 التقويم التقليدي    التقويم الإلكتروني 

 تنخفض الموضوعية وتتأثر بذاتية المقوم.  عدالته. ويم و التق موضوعية
 أساليب التقويم في الغالب الاختبارات. تتنوع أساليب التقويم المستخدمة.
 التغذية الراجعة لا تقدم بصورة فورية. التغذية الراجعة فورية ومستمرة. 

التحليل،   )التأمل،  العليا  التفكير  مهارات  يُوظَف 
 ليل(.التركيب، التح

)التذكر،   محدودة  تفكير  مهارات  يُوظَف 
 الاستيعاب(.

وبين   والمتعلم،  المعلم  بين  الفعال  التواصل  يحقق 
 المتعلمين مع بعضهم البعض.

ويعتمد   والمتعلم،  المعلم  بين  التواصل  ينخفض 
 على الأعمال والإجابات الفردية 

بالقلق   المتعلمين  شعور  خفض  في  أساليبه  تسهم 
 والتوتر.

 ضغوطاً كبيرة على المتعلمين.  تشكل  باراتالاخت

معرفية،   جوانب  التعلم،  من  متعددة  جوانب  يقيس 
 ومهارية، ووجدانية.

في   المعرفية،  الجوانب  الأحيان  غالب  في  يقيس 
 أدنى مستوياتها. 

وشبكات   الحاسوب  أجهزة  توظيف  على  يقوم 
 الإنترنت. 

كالقلم  تقليدية  تقويم  أدوات  على  الغالب  في  يقوم 
 ورقة. وال

واختيار   والمكان  الزمان  تحديد  في  عالية  مرونة 
 أسلوب التقويم.

سلفاً   محدد  التقويم  وأسلوب  ومكان،  بزمان  مقيد 
 )الاختبارات التقليدية(. 

 

 وظائف  التقويم الإلكتروني:   .9
 وقد حدد دليل التقويم ثلاث وظائف هي: 

ن في تقديم معلومات تمكنهم من تعديل  معلمي يم ال: يخدم هذا الأنموذج من التقو أ/ التقويم من أجل التعلم
 وتمييز استراتيجيات التدريس والأنشطة التعليمية في ضوء احتياجات الطلاب وأنماط تعليمهم. 

تعلم:   كعملية  ، ب/التقويم  الناقد  والتفكير  والتفاعل  بالنشاط  يتصفوا  أن  أجل  من  النموذج  هذا  يمكن 
يمتلكونه من معارف سابقة، ممّا يجعل المعلومات التي  وما    مونه،ويوجدون علاقات ترابطية بين ما يتعل

 يكتسبونها ذات معنى . 
التعلّم:   الختامية  ج/تقويم  الطبيعة  إلى  يشير  حيث  التعلم،  نتائج  ضوء  في  الطلاب  تعلّمه  ما  يوضح 

فيما   المتداخلة  والعلاقة  الإلكتروني  التقويم  وظائف  يوضح  التالي  والشكل  للتقويم، 
 ( 105،ص 2014ي،لمحمد بينها.)ا
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 أنواع التقويم الإلكتروني: .10
 هناك أنواع مختلفة من التقويم يمكن تطبيقها إلكترونيا كما يلي: 

 .التقويم التشخيصي)القبلي(1
 .التقويم التكويني. 2
 .التقويم التجميعي. 3
 .التقويم الذاتي. 4
 (25،ص 2014)عافية، .التقويم التشاركي.5

 

 ي: ترون خصائص التقويم الإلك .11
تتم إلكترونيا، ممّا يعطي درجة كبيرة من  *الموضوعية التقويم الإلكتروني  : طبيعة التصحيح في عملية 

 الموضوعية بحيث لا تتأثر النتائج بشخصية المقيمين. 
 حيث تقيس أساليب التقويم الإلكتروني جوانب متعددة من تعلم الطلاب. *الشمولية:

 م الإلكتروني بتنوع الجوانب المراد تقويمها.تقويق التتنوع أساليب وأدوات وطر  *التنوع:
 يتصف هذا التقويم بمستوى عال من المرونة ، فيما يتعلق بتحديد المكان والزمان. *المرونة:
 : حيث أن أساليب التقويم تتواءم مع طبيعة الطلاب في عصر التطور التقني. *الملائمة

لك يسهم في إتاحة الفرص لتحسين الأعمال ،والتأمل  ر وذ مستم: يعزز التقويم مبدأ التقويم ال*الاستمرارية
 فيها والتعديل فيها. 

 : وترتبط بشؤون حياة الطالب ومشكلاته الحياتية .الواقعية*
 التفاعلية والدافعية وسرعة التغذية الراجحة. *

ساليب من أويل  توفر تكاليف الطباعة والورق والتخزين فهي أقل تكلفة على المدى الط  *التكلفة المادية: 
 (.41،ص 2014التقويم التقليدية )المحمدي،

 .التقويم الإلكتروني في التعليم12
تعني   فقد  تعريفاته  تعددت  ولقد  المنهج  لمنظومة  المكونة  المهمة  العناصر  أحد  الإلكتروني  التقويم  يمثل 

لتعليم  ريكية لطة الامإصدار أحكام على الأشياء في ضوء استخدام مقاييس أو معايير معينة. تعرف الراب 
التعلم. من الطبيعي أن يؤثر   العام التقويم على أنه عملية مستمرة تهدف إلى قياس فهم وتحسن عملية 

 انتشار التعليم الإلكتروني على التقويم ولابد للتقويم أن يواكب هذا الانتشار 
الت خطط  وضع  عند  تعاوني  بشكل  العمل  من  المعلمين  الإلكتروني  التقويم  و يمكن  التقويم  معايير  قويم، 

بالتقويم   الكبير  الاهتمام  إلى  أدي  ما  وهذا  آمنة.  مشتركة  أكاديمية  بيئة  في  المقارنات  وإجراء  الهيكلية 
والتعلم   الافتراضي  الواقع  مثل  التعليم  في  التقنية  المستحدثات  من  العديد  بعد ظهور  الإلكتروني وخاصة 

ة التقويم الإلكتروني وفوائده والتي أكدت  لى أهميلتعرف عالإلكتروني. وقد أجريت عدة دراسات استهدفت ا
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ما  والطلبة عادة  والقلم؛  بالورقة  التقليدي  التقويم  أفضل من  نتائج  إلى  يؤدي  الإلكتروني  التقويم  أن  على 
التقويم   الإلكتروني:  التقويم  من  انواع  أربعة  هناك  والجهد.  الوقت  يوفر  لأنه  الإلكتروني  التقويم  يفضلون 

البنوالتقو   القبلي تحصيل  يم  في  والقوة  الضعف  نواحي  اكتشاف  يستهدف  والذي  الشخصي  والتقويم  ائي 
كما   التعليمية  خصائصه  ضوء  في  للطالب  المناسبة  التعليمية  المواقف  أكثر  وتحدد  إلكترونيا؛  الطالب 
للتقييم   نماذج  من  بعض  نستعرض  وهنا  للطالب.  التعلم  برنامج  مناسبة  مدى  معرفة  في  تساعدنا 

 : ونيالإلكتر 
 Desire2Learn تقارير -1

تقدم   هنا،  ومن  التعليمية.  المؤسسة  فعالية  في  الأساسي  الركن  الطلاب  تعلم  تقويم  يشكل 
القوية والإحصاءات التفضي  Desire2Learn Insights تقارير تتب لية من  مجموعة من الأدوات  ع  أجل 

الدورة  ذلك  في  بما  المراحل،  مختلف  وعبر  التعلم  فترة  أثناء  الطلابي  الإنجاز  مستوى  وتقييم  وتحليل 
التخطيط   أو  الاعتماد،  دعم  بهدف  ذلك  كان  وسواء  والنظام.  والمؤسسة  التعليمي،  والبرنامج  الدراسية، 

توفر أمام    Desire2Learnفإن    اديمية،الاستراتيجي، أو لأغراض اجتماع مجلس الأمناء بالمؤسسة الأك
المؤسسات ميزة تنافسية من خلال تحويل البيانات حول تعلم الطلاب إلى تقارير مبسطة وعملية، والتي  

 توضح أنواع المخاطر التي يتعرض لها الطلاب وكذلك فرص تحسين الأداء.
 : Tk20 تقارير -2

هي الشركة الرائدة في صناعة حلول التقويم والاعتماد الأكاديمي للكليات والجامعات في   TK20شركة   
مجموعة شاملة من الأدوات، بما في ذلك    TK20الولايات المتحدة والعالم. تقدم البرمجيات التعليمية في  

عتماد الأكاديمي. ومقرها في أوستن، تكساس، نات الاداد بيانظم التقارير المتطورة، لإدارة التقويم ودعم إع
من قبل خبراء في إدارة البيانات بالتعاون مع كبار مسؤولي الجامعات    2003في عام    TK20تأسست  

شركة   نجاح  إن  ومتكامل.  شامل  وتقارير  وتخطيط  تقييم  نظام  لإنشاء  المتحدة  الولايات  في  والأساتذة 
TK20  من نابع  نموها  ت  وسرعة  حلجودة  تقدمها  طبيق  التي  الشركة  خبرة  على  المبنية  والتوجيهات  ولها 

الحلول. لهذه  المستمر  والاستخدام  الناجح  التنفيذ   التعليمية-المؤسسات -في-التقويم)  لعملائها لضمان 
http://blog.naseej.com/). 

 
 ة هي: ني المستخدمأدوات التقويم الالكترو  .13

 الاختبارات الالكترونية:  -1
حيث يمكن للمعلم استخدام أسئلة متعددة لاختبار طلابه، مثل أسئلة الصواب والخطأ والمزاوجة والاختبار   

من متعدد وأسئلة المقال وغيرها ، ويمكن للمعلم إنشاء نبك أسئلة واستخدامه في مقرراته ومن مزايا هذه 
 .(2008وبشكل فوري )عبد العزيز،  ،ها إلكترونيا ونشر نتائج ح إلكترونياالاختبارات أنّها  تصحّ 

http://www.naseej.com/Solutions/D2L/Learning-Environment
http://www.naseej.com/News/Naseej-Tk20-Exclusive-Agreement
http://www.naseej.com/News/Naseej-Tk20-Exclusive-Agreement
http://www.naseej.com/News/Naseej-Tk20-Exclusive-Agreement
http://blog.naseej.com/
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: هي إحدى  أدوات الاتصال  غير المتزامن وهو يسمح للطلبة المسجلين    المنتديات المقيمة -2
الطلبة   تقييم مشاركات  للمعلم  المقرر ،ويمكن  مناقشات حول موضوعات  بإجراء  المقرر  في 

 (. 2015طي،ة )عبد العاتغذية راجع وفق معايير محددة وتلقي الطلاب 
   الواجبات الالكترونية: -3

هي أنشطة ينفذها الطلاب في وقت محددة وتصحح بعد تخصيص درجات لها، وتلقي الطلاب التعليقات 
وتأكيدا لأهمية دور المعلم في تسخير أدوات التقويم الالكتروني ولتجاوز العقبات ، هناك على    Kعليها  

و  الأداة  المثال  الأسبيل  من  التي  غيرها  والأبحاث  دوات  الواجبات  في  والاقتباسات  التشابه  نسبة  تقيس 
 المقدمة بين الطلاب في الشعبة الواحدة والشعب الأخرى 

 تقويم برامج التعلم الإلكتروني من خلال أساليب التقويم الالكتروني الآتية:  .14
   *الامتحانات القصيرة:

 رف.وفهم المعا وهي تقيس قدرة المتعلم على استدعاء
  *الامتحانات المقالية: 

الإبداعي   والتفكير  الناقد  بالتفكير  منها  يتعلق  ما  المعرفية وخاصة  القدرات  من  تقيس مستوى عال  وهي 
 واتخاذ القرارات.

وذات      الهادفة   : أو ما يعرف بالحقائب الإلكترونية وهي تجميع منظم لأعمال الطلاب ملفات الإنجاز*
التي يتم تكوينها عن طريق المتعلم وتحت إشراف وتوجيه المعلم  ت المحتوى و اشر بموضوعا الارتباط المب

ومشار ومحاضرات  دروس  من  للطالب  المميزة  الأعمال  أفضل  لتجميع  حافظة  أو  سجل  يع    بأنها 
وتمارين، في المقررات  الدراسية وتختلف مكونات الملف من طالب إلى آخر حسب فلسفته التربوية في  

 الملف.  تنظيم
 .تعليمية محددة ويهتم بقياس قدرة المتعلم على أداء مهارات محددة أو إنجاز مهمةالأداء:    ويم*تق

 العلم الإلكتروني بطريقة تزامنية.  ويمكن إجراء المقابلة في بيئة*المقابلات: 
الشاملة: 14 الجودة  معايير  وفق  الالكتروني  التعليم  لتقويم  الإستراتيجية   .الأبعاد 
التعلييعد   الالكتروننظام  وفعالية م  كفاءة  من خلال  إلى  تقديمها  إلى  يصل  أن  يمكن  لا  مميزة  خدمة  ي 

فعالة من خلال   إستراتيجية  الشاملة  الجودة  معايير  وفق  الالكتروني  التعليم  نظام  تقويم  ويمثل  ؛  مستمرة 
التالية  الإستراتيجية   .(55م،ص 2008،  بلقاسم ) الأبعاد 

الرضا .1 ت  تحقيق  تقويم:  مهمة  الالك  قوم  الهادفة التعليم  بالأنشطة  الشاملة  الجودة  معايير  وفق  تروني 
لتحقيق رضا المستفيد وتحديد ما ينبغي تقديمه ويبدأ تحديد الأنشطة ابتداء بمرحلة انتقاء المدخلات من  

للتكنولو  المستمر  بالتطوير  ومرورا  المقدمة  للخدمة  اعتمادها  المراد  المواصفات  تحديد  وانتهاء  أجل   ، جيا 
 :ات الحديثة في تقديم هذه الخدمات ويعتمد هذا البعد علىباعتماد التقني 
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طموحاتهم بمختلف  المستفيدين  وحاجات  رغبات  مع  تنسجم  خدمات   . *تصميم 
العمل(  سوق   ، ،المجتمع  المتعلم  الالكتروني)  التعليم  من  المستفيدين   *إرضاء 

 . لكتروني*النمو والتوسع في خدمات نظام التعليم الا
التعليم الالكتروني الأساسية ،   زيادة الفاعلية والمرونة  .2 : تعتبر الجودة مسؤولية كافة عناصر نظام 

ولذا فهي تسعى للاهتمام بالعمل التعاوني المشترك وتشجيعه من أجل تحقيق تحسين مستمر عن طريق  
 . فعالية الاتصال واتخاذ القرارات وحل المشكلات 

القدر 3 الإنتاجية.زيادة  إذ   ة  المستوى  يعد    :  تحقيق  في ضوئه  يتم  الجودة مؤشر  المستمر في  التحسين 
  . الأمثل للفاعلية والكفاءة

 :الإلكتروني التقويم تحديات .15
 :في التعليم على الرغم من أنه يواجه بعض التحديات منها الإلكتروني لتقويما يمكن تنفيذ 

 .الإلكتروني*يحتاج الطلاب إلى تدريب في البداية للتعرف على التقويم 
لوصول إلى الحاسوب والإنترنت، ولحل هذه المشكلة يجب على المؤسسات التعليمية توفير  نية ا*إمكا

 .مختبرات مجهزة بالكامل مع إمكانية الوصول إلى الإنترنت لهؤلاء الطلبة
د  بشكل  والإنترنت  الكهرباء  فيها  يتوفر  لا  التي  الدول  في  التقنية، خاصة  التحتية  البنية  ائم،  *ضعف 

 .عدات أنظمة التقويم الإلكتروني كاملة للإعداد والتشغيلالمسؤولين توفير محيث يجب على 
 .*مُعظم الأنظمة والبرامج تستخدم اللغة الإنجليزية لإعداد بنك الأسئلة وصياغة الاختبارات الإلكترونية

 .كترونيطبيق التقويم الإل*التكلفة الباهظة لتوفير الشبكات والإنترنت وأجهزة الحاسوب والتطبيقات لت
 .*انخفاض مستوى الأمان في بعض الأنظمة والبرامج المُستخدمة في التقويم الإلكتروني
 * ضعف تأهيل المعلمين قبل الخدمة بالمهارات اللازمة باستخدام الحاسوب والانترنت .

الحاسوبية.)ربيع، والتطبيقات  البرمجة  في  والمتخصصين  الفنيين  وجود   (. 231ص ،  2006*قلة 
 

 خاتمة: 
 هاية هذه الورقة البحثية نخلص إلى جملة من النتائج أهمّها: ن في

إن المنظور الجديد لاستراتيجيات التقويم عبر الويب له أثرا إيجابيا على المتعلم حيث يبدل الجهذ   -1
 والوقت من خلال مشاركته النشطة والتفاعلية في بيئة مفتوحة للمصادر التعليمية المتعددة 

ا -2 الإلكترونييعد  في    لتقويم  فعّالا  عنصر  عاملا  على  لتوفره  وذلك  التعليمية  العملية  نجاح 
 الموضوعية في التصحيح وعنصر الخصوصية كذلك. 

 سرعة وسهولة التصحيح ورصد النتائج و متابعة التقدم الدراسي للطلبة. -3
 سهولة إعداد الأسئلة والتكليفات وتوفير الوقت والجهد.  -4

https://www.new-educ.com/%d8%a3%d8%af%d9%88%d8%a7%d8%aa-%d8%a7%d9%84%d9%82%d9%8a%d8%a7%d8%b3-%d9%88%d8%a7%d9%84%d8%aa%d9%82%d9%88%d9%8a%d9%85-%d8%a7%d9%84%d8%a5%d9%84%d9%83%d8%aa%d8%b1%d9%88%d9%86%d9%8a%d8%a9
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مجالات والمستويات الدراسية لمواكبة  راتيجيات في كل الميم مثل هذه الاست وفي الأخير ينبغي تع -5
التطور التكنولوجي السريع وكذلك الأوضاع الراهنة وهي وباء كورونا الذي عانا فيه العديد من 
الدول بعد غلق المدارس والتعلم عن بعد في مسايرة هذا الوضع الراهن والخطير ومن هذه الدول 

 الجزائر .
 صيات:التو 

 يم والتطوير في الجامعة لجنة للتقو  *ضرورة وجود 
 *ضرورة توفير الدعم المادي اللازم لإنجاز وتنفيذ التصور المقترح.

المقترح   التصور  تناقش  التعليمية  المؤسسات  وباقي  والمراكز  الجامعات  داخل  *عقد ورش عمل 
 للتقويم الإلكتروني وتقوم بالتهيئة لتنفيذه. 

 

 :المصادر والمراجع
 التعليم الالكتروني: الادارة العامة للتعليم بمنطقة عسير السعودية .دط (.  2005الأحمري ،سعدية)

 (. التجارة الإلكترونية .د.ط . الأردن. عمان: دار المسيرة 2008خيري ،كتانة )
 (،تكنولوجيا التعليم المعاصر الحاسوب  والانترنت ،عمان ،مكتبة المجتمع العربي 2015شعبان، هادي)

رنامج إلكتروني قائم على الويب لتنمية مهارات تصميم وإنتاج  ،فاعلية ب2011د ،العباسي محمد أحم
 . بعض أدوات التقويم لدى طلاب كلية التربية ،مجلة التعليم الالكتروني

 (أدوات القياس والتقويم الإلكترونية، تعليم جديد 12مايو  2020عبد الرحمن بن علي بن أحمد)
لى معايير تقويم المادة لاستخدام ملف الإنجاز  نامج تدريب قائم ع( فاعلية بر 2008) عبد العزيز ،محمد 

الإلكتروني في تحسين أداء معلمي العلوم الشرعية بالمرحلة المتوسطة ،رسالة الخليج العربي ،المجلد 
 .35،ص 141(،العدد 37)

تراضية يئات التدريب الاف(، أثر اختلاف أنماط الشبكات الاجتماعية في ب 2014عبد العاطي ،حسناء)
 ى استراتيجية التعلم التشاركي  القائمة عل
(. أثر التعليم الإلكتروني في دول الخليج العربي. مجلة الخليج العربي .المجلد  2008عمران ،خلود)

 2و 1.العدد 36
علمية  (، فاعلية ملف الإنجاز الإلكتروني في اكتساب الطلاب للمفاهيم ال2014المحمدي، عبد الله محمد )

 44بالمدينة المنورة ،دراسات عربية في التربية وعلم النفس،العدد حياء للصف الثاني في مادة الأ
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 الامية الرقمية وتحديات التعلم العميق في الوطن العربي 
 انتظار احمد الشمري أ.د. 

 لدولية / قسم الدراسات الاقتصادية  الجامعة المستنصرية /مركز المستنصرية للدراسات العربية وا
entedhar2004@yahoo.com 

 

 

من   أصبح  الرقمية  الامية  محو  فان  الرقمي  والاقتصاد  المعرفة  عصر  العالم  دخول  الى  بالنظر 
لوجية يظل محفوفا بالمخاطر  الموضوعات المهمة.. كما ان تمكين المجتمع في التعامل مع الوسائط التكنو 

ة عالية، وان ارتقاء الأمم ونهوض حضارتها لا  ن من امتلاك تلك الوسائط واستخدامها بكفاءمالم يتم التمك 
والاجتماعي الاقتصادي  للتطور  الأساسية  الركيزة  ويعد  العلم  دون سلاح  الورقة   .يتحقق  في  التسليط  تم 

عل الرقمية  الأمية  تأثير  لاستشراف  العربيةالبحثية  التعليمية  مؤسساتنا  وقدرات  تطور  أصبحت    .ى  حيث 
في   ساهم  التشابك  هذا  ومثل  التعليم  قطاع  مع  وتشابك  ومتزايد  سريع  بشكل  تتحول  الرقمية  التكنولوجية 
كبير   بشكل  المهارات  نقص  من  تعاني  العربية  مؤسساتنا  ولكن  الجديدة  والتطبيقات  الابتكار  من  المزيد 

مة لاستخدام التكنولوجيا الرقمية , اما  وبة الى نوعين النوع الأول المهارات اللاز وتصنف المهارات المطل
البيانات والحوسبة السحابية والوسائط  ال الثاني فهو المهارات الرقمية المتوسطة والمتقدمة مثل تحليل  نوع 

ا كانت مؤسساتنا  واذا   , والتطبيقات  الويب  الرقمي وتطوير مواقع  والتسويق  اهتمت  الاجتماعية  قد  لعربية 
الثاني لا زال محدود مقارنة بالت بالنوع الأول فان اهتمامه النامية , فقد ا بالنوع  جارب الناجحة في الدول 

والعاملين   الرقمية  الاعمال  مشاريع  امام  الفرص  باب  والمتقدمة  المتوسطة   , الرقمية  المهارات  تعلم  فتح 
 المستقلين .

وزارا هيأت  ماذا  هو  المهم  العربية والتساؤل  المعلومات  وتكنولوجيا  الاتصالات  استطاعت  ت  وهل  ؟ 
ى الريف العربي المترامي الأطراف لتزيل وتقضي على اميته، قبل ان توفر  المؤسسات المعنية الوصول ال

 التعلم الرقمي لها.
 يتناول البحث ثلاثة محاور  

 ق(المحور الأول: تأطير مفاهيمي لكل )من الامية الرقمية والتعلم العمي
 ه مؤسساتنا التعليمية العربية  المحور الثاني: أهم التحديات التي تواج

 المحور الثالث: اضاءات وتوصيات للارتقاء بالتعليم الرقمي في الدول العربية.
 

 المحور الأول. تأطير مفاهيمي  
 لرقمية  ا: مفهوم الأمية أولا
الع   الدول  العالي في  والتعليم  التربية  ما شهده قطاع  الدراسية، رغم  النظم  كبيرة في شكل  تطورات    ربية 

ارات في اعداد الخريجين كانت دون مستوى الطموح، فلا زالت  والمناهج، ولكن مستوى بناء القدرات والمه

mailto:entedhar2004@yahoo.com
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معظم دولنا العربية تستعين بالخبراء والفنين من الدول المتقدمة، مما يعكس عدم قدرة نظمنا على توفير  
اللازمة. البشرية  ب  الموارد  السياسات  تفهم صانعي  لعدم  يعود  ذلك  وأهمية  ولعل  واتساعها  التغيرات  تأثير 

ها في جميع مجالات الحياة نتيجة الثورة الصناعية الرابعة، وان تحتضن التحول العالمي الهائل ألتكيف مع
اصلة.حيث  لمتطلبات الوظيفة وسوق العمل، والاختلال الناجم عنه لمعالجة ألأمية الرقمية وردم الفجوة الح

ل العربية  المنظمة  إحصائيات  والعلومتشير  لعام  )  لثقافة  القدرة    2018أليكسو(  )عدم  ألأمية  أن معدلات 
( الى  العربي وصلت  الوطن  في  والكتابة  القراءة  العالمي  21على  المتوسط  مقارنة مع  مرتفعة  وتعد   )%

ن الأزمات والنزاعات والتي نتج  %( ويعزى ذلك الى ما تعانيه بعض الدول العربية م  13.6والذي يبلغ )
 نظامي بين متسربين وغير ملتحقين. ( مليون طفل بالتعليم ال 13.5لتحاق قرابة )عنها عدم ا

( سنه لا يستطيعون القراءة والكتابة  12-5( مليون طفل تتراوح أعمارهم بين ) 250وفي العالم هناك اليوم )
تبلغ )  ( 2030ل سن الرشد دون مهارات أساسية بحلول )( مليون طف825أو العد.. ويتوقع الخبراء أن 

ص الى نظام التعليم وباتت كلمة ألأمية كلمة نسبية، حيث  مما يعني الحاجة الى ضم كل هؤلاء الأشخا
تغير مفهومها ومتطلباتها عبر العصور واليوم أصبحت لا تقتصر على مهارات القراءة والكتابة التقليدية  

مية الرقمية أرتبط بالتطور  اطا شديدا بتقنية المعلومات. حتى تعريف ألأبل تطور مفهومها وارتبطت ارتب
للمهار  الرقمية الهائل  المعرفة  على  الحصول  على  الشخص  )بقدرة  ألأمية  قياس  يمكن  حيث  البشرية  ات 

بها( التواصل  أو  وارسالها  )  .وانتاجها  الأمريكية  المكتبات  جمعية  على  (  ALAوتعرف  القدرة  عدم  بانها 
تي تتطلب  لمعلومات وتقييمها، وانشائها وتوصيلها والتقنية المعلومات والاتصالات للعثور على ا  استخدام

القدرة على التعامل واستعمال الحاسوب والأنترنيت والمنتجات   كل المهارات المعرفية والتقنية، وهي عدم 
وكيف   ... نظريا  معرفتها  هي  بل  فقط  ذلك  معرفة  تقتصر  لا  وهي  الأخرى.  عمليا  الرقمية  تطبيقها  ية 

 مكان وزمان.  لومات والمعرفة والتواصل مع الأخرين في أيللوصول والحصول على المع
من        أصبح  الرقمية  الأمية  محو  فان  الرقمي  والاقتصاد  المعرفة  عصر  العالم  لدخول  وبالنظر 

محفوفا بالمخاطر  ألموضوعات المهمة كما ان تمكين المجتمع في التعامل مع الوسائط التكنولوجية يظل  
 ك تلك الوسائط واستخدامها بكفاءة.ما لم يتم التمكن من امتلا
 ثانيا: مفهوم التعلم العميق 

التعليم  مع  التعلم  مفهوم  البعض  لدى  والمهارات    ؛يختلط  والخبرات  المعارف  تلقين  عملية  هو  فالتعليم 
المتع الى  المعلم  مفيد من  ما هو  والسلوك وكل  والمواقف  بوقت ولا مكان  والاتجاهات  يرتبط  لم، وهو لا 

ويمك  خارجهامعين  أو  الدراسية  القاعة  داخل  يكون  ان  تربوية  ن  غير  عملية  التلقين  يعتبر  من  وهناك   ،
وعاء  وأصبح  بالألقاء  التقليدي  بالدور  التزم  إذا  خاصة 

عملية تغيير شبه    تعلم هواما ال  yadhedu.gov.sa/alan/fntok/6.htmhttp://www.ri للمعلومات.
دائم في سلوك الفرد يستدل عليه من السلوك ولا يلاحظ بشكل مباشر، ويظهر في تغيير الأداء )الشرقاوي  

.2013 .) 

http://www.riyadhedu.gov.sa/alan/fntok/6.htm
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معظم    في  السائد  والنمط  السطحي  التعليم  بعكس  جوهرها  المعلومات  من  يستخرج  العميق  التعلم  أما 
ي، فهو يستخدم  عالجة المعلومات بطرق مشابهة للدماغ البشر ارسنا العربية حيث يتميز لتعليم العميق بممد 

للتعلم العميق هو أحد فروع علم تعلم   بنية الدماغ وممكن أيجاز المفهوم العام  خوارزميات مستوحاة من 
 ه التعلم المهيكل ويطلق علي  التعليم  وهو التفاعلية والقائم على الابتكار والمعرفة الألة

 
 علم الالي والذكاء الاصطناعيبين تعلم العميق والت( العلاقة 1شكل رقم )

 
 ويجب الأشارة الى أنواع التعليم كالاتي: 

  * التعليم التقليدي. يعتمد المحاضرات الصفية والحفظ.
 * التعلم الالكتروني ويعتمد على الأنترنيت ضمن بيئة تفاعلية.  
ا   التعلم  على  *  القائم  مالعميق  جزء  وهو  التعليم  لأبتكاروالمعرفة  من  واسعة  عائلة  ويتضمن  ن  العالي 

 .طرق وأساليب مبنية على محاكاة الخلايا العصبية في جسم الأنسان
   



 

686 
 

  فوائد التعلم العميق ثالثا: 
ساع       عوامل  ثلاثة  هناك  العميق،  التعلم  مستقبل  على  التأثير  ذات  العوامل  تحديد  في ممكن  دت 

 (. 2017لماضي والحاضر  التوسع في أمكانيات )التعلم العميق ا
 الانفجار المضاعف للبيانات:  -1

..  2015جيجا بايت في اليوم الواحد أما في عام  100بحدود    1992كان متوسط الأنترنيت العالمية     
الثانية، وتكون20.235( مليون مرة ووصل الى )1  7.5فقد تضاعف ) بايت في  % من  90ت  ( جيجا 

المنص السنتين  خلال  العالم  بالأماكن  بيانات  يكن  لم  البيانات  هذه  وبدون  الشبكة رمتين  على  التدريب 
الهرمية   الشبكة  عقد  من  الالاف  كانت  وما  الروابط  ملايين  على  تحتوي  والتي  الاصطناعية  العصبية 

 (.2019)الزهراني، الحائط الالكتروني ,
  ظهور وحدة معالجة الرسومات: -2
بسرعة،   العصبية  الشبكة  تعمل  ان  الصعب  بع  من  مع  تتفاعل  ان  العصبية  الخلايا  من  ضها  الاف 

 بالتوازي وعلى حسب المهمة.
 ابتكار الخوارزميات المطورة:  -3

بأنها نقطة تحول للشبكات العصبية، حيث قدم خوارزمية   2006قدم اكتشافات هينتون وزملاؤه في عام  
عمليات   تعديل  على  العقادرة  العميقة  الشبكة  لتدريب  المستخدمة  من  التعلم  المكونة  الاصطناعية  صبية 

متع مخفية  اساسيات طبقات  النور،  عبد  )عادل  الشرهة.  الخوارزمية  استخدام  هو  هنا  المفتاح  كان  ددة 
 ( 2007الذكاء الاصطناعي  

التعلم العميق على بنية الشبكة العصبية التي تعمل على نحو مماثل لعقل   الانسان على عكس  ويعتمد 
الذكاء   ألالي ويسمح  تغذيتهاالتعلم  يتم  التي  البيانات  بتحليل  الطريقة    الاصطناعي  الى  بنية مشابهة  في 

 التي يفعلها البشر. 
 أهم التحديات التي تواجه مؤسساتنا التعليمية   :المحور الثاني 

ب     المنظمات ولمؤسسات بصورة عامة تحديات معاصرة متمثلة  بيئة  التكنولوجي  تعيش  انفجار الابداع 
الع لمنافع  التحد وتعود  الديموغرافية ...هذه  والتغيرات  المؤسسات  ولمة..  يات فرضت مهمات جديدة على 

الرابعة   الثورة الصناعية  التحدي الأعظم والاكبر في عصر  امام  العربية  التعليمية  المؤسسات  وبالأخص 
   ونحن على أبواب الثورة الصناعية الخامسة سنواجه

 أولا. تحديات الثورة الصناعية الرابعة: 
لتطوير قدراتها، كون هذه   -1 المتقدمة  الدول  المواهب ألابتكارية، وغالبا ما تلجأ لاستقطابها من  نقص 

استخدامات  حنفي،  )خالد  والتحديث.  التغيير  واحداث  الفرص  اغتنام  على  القادرة  وحدها  هي  المواهب 
 (2018الحوسبة السحابية في التعليم 
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مؤشر   أظهر  التعليم  بجودة  الامر  تعلق  مرضيةوقدر  غير  حالة  التعليم  بجودة  الخاص  للبلدان    دافوس 
التقييم هي سوريا والعراق وليبيا واليمن والسودان والصومال،   العربية تمثلت بخروج ستة دول عربية من 

( عالميا  139-151فضلا عن حصول المغرب وعمان والجزائر وموريتانيا ومصر على التسلسلات بين )
عربيا والمرتبة الرابعة  تعلق بعادات، وقد احتلت قطر المرتبة الأولى  دولة تضمنها مؤشر ي  140ضمن  
 عالميا.  

التحاق قرابة    -2 الثاني التي نتج عنها عدم  بالتعليم    13.5ألازمات والنزاعات هو التحدي  مليون طفل 
ليكسو(   لمنظمة العربية للتربية والثقافة والعلوم )االنظامي بين متسربين وغير ملتحقين حسب إحصائيات ا

 2018لعام 
المهارات المعرفية والتقنية. قد تعني القدرة على استخدام تقنيات المعلومات والاتصالات للعثور على    -3

والانترنيت   الحاسوب  واستعمال  التعامل  على  القدرة  أو هي عدم  وتوصيلها  وأنشائها  وتقييمها  المعلومات 
 رفة والاقتصاد الرقمي. نتجات الرقمية والاستفادة منها في عالم المعوالم
سيكون هناك صعوبات بين من يملك المال والثروة والعلم وبين من لا يملك وهذا يحتاج الى جهود    -4

 سواء كان على مستوى الدولة أو المؤسسات او التابعين  
 (.2003. منسي، ثورة المعلومات، القاهرة  ) تهانتاج الثورة الصناعية هي البطالة و اهم تحديا   -5

ايعو  بين ما  د  الى وجود فجوة كبيرة  القليل منهم(  العربية عموما )عدا  الدول  التعليم في  نخفاض مستوى 
نسب  الى ضعف  ذلك  ويعود  الإنمائية  الأهداف  لتحقيق  الفعلية  الاحتياجات  وبين  العربية  الدول  حققته 

 https://www.new س على مستوى التعليم.النمو الاقتصادي فيها، والتي تنعك
 ثانيا :أبرز تحديات الأمية الرقمية 

 محو الأمية الرقمية  -1   
 اكساب المهارات الأساسية التي تمكنهم من استخدام واستعمال تقنيات الحاسوب في حياتهم اليومية.  
  التواصل  -2

 شاعر مع الزملاء.فكار والتجارب وتبادل الخبرات والمعارف والمالقدرة على نقل الأتساعد 
الفرد على إدارة وضبط مشاعره والحكم على   الذكاء العاطفي: اتحاد عدد من القدرات والكفايات )    -3

 مشاعر الاخرين والتأثير على أراءهم . 
وتحدي  -4 المعيقة  المؤثرات  على  السيطرة  تعلم  على  القدرة  تنم  المشاكل:  أكثر،  حل  بفعالية  المشاكل  د 

محددة أساليب  الم  وتعلم  الحلول  واقتراح  المشاكل  حل  في  لتحديد  للمساعدة  بموضوعية  وتقيمها  مكنة. 
 اكثرها فاعلية، وتنفيذ الحلول بشكل مناسب. 

لتحقيق    -5 تعمل معا  العمل كفريق هو مجموعة من الافراد  الجماعي أو أسلوب  العمل  العمل كفريق: 
 مل مساعد على النجاح  هدف مشترك وعا

https://www.new/
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ال  -6 بين  التعاون  المجتمعضعف  ومؤسسات  والقطاع    حكومة  الحكومات  قبل  من  التعاون  والمطلوب 
 الخاص والمجتمعات المحلية فضلا عن المؤسسات الدولية. 

 

 :  ثالثا. والأهم التحديات التي تواجه مؤسسات التعليم العربية كما يلي 
Michael Nielsen. Neural Network and Deep learning 2018 

لا   المناهج:  التعل أولا.  المناهج  وتوسيع  تتسم  الطلبة  وذكاء  ومعارف  قدرات  لتطوير  بقدرة  الحالية  يمية 
مداركهم، وتعتمد مناهج التدريس على الجانب النظري البحث الخالي من أي تطبيقات عملية، فضلا عن  

ا الكتاب  على  المناهج  تلك  واعتماد  والحشو  وتقنيات الكثافة  وسائل  وجود  وعدم  أساسية  بصورة    لمقرر 
 تدريس حديثة 

ثانيا. التدريس: يعتبر المدرس او الأستاذ العنصر الأساسي في العملية التعليمية وان اصلاح احواله يعني  
الظروف   وسوء  الدخل  تدني  من  يعانون  العربية  الدول  اغلب  وفي  برمتها.  التعليمية  العملية  اصلاح 

 ية.عن كثافة اعداد الطلبة داخل القاعات الدراس المعاشية، فضلا
التعليمية،  الوسائل  الى  والجامعات  المدارس  من  العظمى  الغالبية  تفتقر  التعليم:  وتقنيات  وسائل  ثالثا. 
والمكتبات والربط بشبكة الانترنيت وتحتاج المنظومة التعليمية اليوم الى تكنولوجيا المعلومات والاتصالات  

 فاعلة في العلم.  وتوظيفها كأداة 
طية للعديد من البلدان العربية في ارتفاع نسب الالتحاق  موارد الكبيرة وخاصة النفرابعا. التمويل: ساهمت ال

 في التعليم، ولكن ما زالت الموازنات المخصصة للتعليم في هذه البلدان غير كافية. 
الفقر، البطالة والفساد: وتنعكس هذه المشكلات عل التعليم، وتبرز في  خامسا. مشكلات  ى تدني مستوى 

 الطبقات الاجتماعية.  على توفير التعليم الجيد بفرص متساوية لجميعضعف القدرة 
 المحور الثالث: إضاءات وتوصيات للارتقاء بالتعلم الرقمي  

بق  يعتبر الوضع الاجتماعي والاقتصادي للسكان العامل الأكثر أهمية في معايير البقاء في التعليم، ويط  
ختبارات ذا الوضع التفاوت بين البلدان من حيث نتائج الاهذا المعيار على جميع أنحاء العالم ويفسر ه

مواكبته   ومحدودية  الحكومي  التعليم  جودة  تردي  عوامل  أثرت  لقد  الدولية،  التقييمات  في  المستخدمة 
لخريجين سواء في إيجاد  لاتجاهات سوق العمل وتدني قدرته على تطوير المهارات فيفي زيادة صعوبات ا

الجدد على الاستقرار في    حلية أو الخارج فضلا عن محدودية قدرة الخريجينفرص عمل في الأسواق الم 
وظائفهم.. نسعى اليوم الى تسليط الضوء على بعض النقاط لاستشراف هذه الثلاثية )الذكاء الاصطناعي،  

 . التعليميةالتعلم ألألي والتعلم العميق( لتطوير قدرات مؤسساتنا 
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 عي من خلال: تفعيل أليات الذكاء الاصطنا   -1
Sugata ,mitra.The wish school in the cloud 2013 

* التوعية بمفهوم الذكاء الاصطناعي ولتسهيل انتشار استخدام تطبيقات التي تعتمد على هذه التقنية من  
ة لخلق المواطن الرقمي القادر على  خلال تكاتف وتظافر جهود المؤسسات الحكومية والتعليمية والإعلامي

 دة المؤسسات التعليمية.  مع هذه التقنيات، وكذلك رفع مستوى وعي قا التعامل
* تشكيل فرق العمل: تكوين فرق عمل بمعرفة المختصين بالتعليم للابتكار بالمؤسسات التعليمية لدراسة  

الإلك وأنظمتها  خدماتها  وتطوير  تواجهها  التي  والتحديات  الذكاء  الفرص  تقنيات  على  بالاعتماد  ترونية 
ديات التي ستواجهها. وهناك جهود جبارة لتطوير  ناعي، وعمل خطط لتطبيقها وأيجاد حلول للتحالاصط

الذكاء الاصطناعي الذي بات يتفوق على الأنسان في أداء الكثير من الأعمال، ليست الحسابية والجسدية  
 ث القانونية. فقط بل ألفكرية: كالتشخيص الطبي والأبحا

ؤسسة الفكر العربي بالتعاون مع شركة أنتل  مي في الدول العربية بقيام مانطلق مشروع التعليم الرق  -2
بتاريخ   تكون    9000بتوزيع    2007/  12/ 1العالمية  ولكي  احتياجا.  العربية  البلدان  أكثر  حاسوب على 

التربية والتع أدوات أساسية في  المعلومات والاتصالات  المشروع توزيع أجهزة  تكنولوجيا  ليم، ومن أهداف 
ة الأكثر احتياجا لأدوات التطوير التقني، وتدريب محمولة على طلبة المدارس في الدول العربي  حاسوب 

مشروع نشر    المدرسين في العالم العربي على أحدث وسائل التعليم الرقمي وتطوير مناهج التعليم الرقمي
 .(https:llat.wikipdia.org.wiki)لغة العربية الدول العربية بال  التعلم الرقمي في

تدريبية    -3 دورات  أعداد  أجل  من  الإلكترونية  والمقررات  البرمجيات  في  مشتركة  عربية  لجنة  تأسيس 
 للتحفيز على أعداد المقررات الإلكترونية.

 وني.  التفكير في أنشاء مسافات تعليمية مشتركة بين الدول العربية في مجال التعليم الإلكتر  -4
 ية وتطبيقاتها. لمفاهيم والمصطلحات المتعلقة بالرقمأصدار موسوعة متخصصة تضم مختلف ا -6
متخصصة    -7 مراكز  بتكوين  الإلكتروني  والتقويم  القياس  تطبيقات  استخدام  على  بالتدريب  الاهتمام 

 للتدريب على استخدام التطبيقات الرقمية.
 في الجامعات الحكومية وغير الحكومية. نشر ثقافة القياس والتقويم الإلكتروني   -8
برامج التعليم الإلكتروني في ألمؤسسات التعليمية وتدريب أعضاء الهيئة التدريسية على كيفية    وفيرت  -9

 استخدامها في العملية التعليمية. 
 تشكيل شبكة علمية عربية للمستثمرين في ذلك الفضاء الرقمي والتطبيقات الرقمية بشكل عام. -10

تلكه الدول  لوجيا ويمتلك بعضها تكنولوجيا توازي ما تمان معظم الدول العربية هي مستوردة للتكنو   يث ح 
المتقدمة، لكن هذه التكنولوجيا لوحدها غير كافية للحصول على تكنولوجيا الذكاء الصناعي والتكيف مع  

 .2030ض بعد عام  متطلبات عصر الثورة الصناعية الرابعة، كما ان أسعار النفط من المتوقع تنخف
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ستراتيجية للذكاء الاصطناعي والتعلم العميق وان  ة أن تغتنم الفرصة لوضع ا يجب على الدول العربي  -11
الفيزيائية والرقمية  التكنولوجية  العادي وتدمج  التكنولوجي غير  التقدم  تأثيرات شاملة تستوعب  تكون ذات 

الخاصة  ر لا تقل عنها وأن يغتنم واضعوا السياسات  والبيولوجية وتخلق أملأ كبيرة لسعادة البشرية ومخاط
 يركز على الأنسان. بالعليم والتعلم وخلق مستقبل شامل 

الحاجة الى قيادة كفوءة ونشيطة لتحسين العملية التعليمية والارتقاء بالتعليم الرقمي ومواجهة خطر    -12
ة الرابعة آتية بمنافعها وماضرها سنتأثر  التخلف التقني وتعتبر مسؤولية وطنية كبيرة لا ان الثورة الصناعي 

 ازدياد تأثير العولمة في كل مكان. ها نحن والجيل أبنائنا وأجيال أحفادنا مع ب
وأخيرا لابد أن يؤمن صانعي سياسات التعليم انه مهما بذل من جهد لتطوير نظام التعليم ومهما أنفق من  

المست والتجديد  التطوير  الى  يحتاج  فانه  المشكلاتاستثمارات،  لهذه  حلول  إيجاد  خلال  من  وذلك    مر 
 في بلدانهم زادت قدراته على مواجهة المتغيرات. والتحديات، حيث كلما أرتقى مستوى التعليم

 لرقمية  اوسائل معالجة ألأمية  
 أولا.  لغرض معالجة هذه التحديات لابد من التفكير في أيجاد الإجابات للأسئلة التالية:

 ل والاختلال الناجم عنه. ليم التقليدي ويحتضن التحول العالمي الهائكيف سيتطور التع* 
 * كيف سيبدو التعليم للشباب الذي أنهو دراستهم الثانوية.

 كيف سيبدو للتكنولوجيا سد الفجوات فيما يتعلق بإمكانية الوصول الى التعلم ونيل الفرص. *  
 مع العمل على تبني ما يلي:ثانيا. ضرورة تشجيع التفكير دون أي قيود على الإنجاز 

  ة والابتعاد عن التلقينالتعلم القديم * مغادرة نماذج
لا زالت المدارس غير قادرة على وضع الروبوت في الصفوف الدراسية، كما لم تتمكن من تخصيص    

المدارس بحاجة الى صناعة معلمين ذو استعداد  الطلبة، كما ان  لقدرات  الوسائل  تتكيف بها مع  برامج 
 ستكشاف أدوات تدريس جديدة.لا

قليدية يتطلب ان توفر المدارس عالم صغير يقع بين العالمين الرقمي والفيزيائي  ذج التعلم التأن مغادرة نما
 تحفز فيها الابتكار والأبداع. 

 * ردم فجوة المهارات داخل سوق العمل  
التعليمية وخصوصا الجامعات لا  تعاني أسواق العمل حاليا من فجوة كبيرة داخل السوق لأن المؤسسات    

يكف ما  والقدر تنتج  المهارات  ذات  البشرية  الموارد  من  التطورات  ي  مواكبة  أهمية  وتبرز  العالية،  ات 
التكنولوجية والمستقبلية لسوق العمل ومواجهة التحديات العلمية في ضوء التطورات في شتي المجالات،  

وأكساب الخريجين  قدرات  بناء  في  الجامعات  قوالب  ودور  عن  والخروج  المهارات،  من  المزيد  التعليم  هم 
 يدة في فرص التعلم.القديمة لمواكبة التكنولوجيا الجد 
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 *  المساواة في فرص التعلم 
في    المساواة  عدم  عن  فضلا  التعليم،  في  الجنسين  بين  المساواة  عدم  من  النامية  الدول  أغلب  تعاني 

ل ذلك  وكل  والأجور  التشغيل،  وفرص  يالصحة،  لذلك  الاقتصادي،  النمو  على  سلبي  تأثير  دعم  ه  جب 
لتعليم في المناطق الريفية وتجهيز المدارس بالوسائل اللازمة لا تمام  المنظومة التعليمية في توفير فرص ا

 العملية التعليمية  
  تشجيع تبني نموذج التعلم الفردي *
يتم    تعليمي  نظام  تبني  على  التعليمية  المؤسسات  تشجيع  وفقا  ضرورة  التعليمي  الموقف  تصميم  فيه 

هذا النظام مراعاة الفروق الفردية بين المتعلمين، تعلم لدى الفرد...وتبعا لخصائصه، ويتم في  لحاجات ال
%( وكل حسب معدله   90-85%( أو أكثر الى مستوى الإتقان )  90لهدف أن تصل نسبة كبيرة منهم ) 
 الذي يناسب مع قدراته واستعداداته.

 بين الحكومات والمجتمع   * التعاون 
التعل نماذج  اتؤدي  الفعالة  غير  هو  يم  والمطلوب  المجتمع،  ومؤسسات  الحكومة  بين  التعاون  لى ضعف 

 التعاون بين الحكومات والقطاع الخاص والمجتمعات المحلية أضافة الى المؤسسات الدولية.
 المراجع

 القران الكريم   -
 المصادر:

 2016حمود العقاد، التفكير فريضة أسلامية، القاهرة، مؤسسة هنداوي عباس م  -1
 2012,  1أنور محمد الشرقاوي، التعلم نظريات وتطبيقات، مكتبة الأنجلو المصرية القاهرة. ط  -2
 2014محمد اسعد طلس، التربية والتعليم في الاسلام، القاهرة، مؤسسة هنداوي للتعليم والثقافة  -3
لأنجلو المصرية. القاهرة  التطبيقات( مكتبة أ  -النماذج  -الحليم منسي، التعليم )المفهوم  محمود عبد    -4
 . 2003, 1ط
  أيمن بلاس، ما هو الفرق بين الذكاء الاصطناعي، التعلم ألألي والتعلم العميق  -5

   (2018 .) 
 2018رة الاقتصاد أحمد ماجد، الذكاء الاصطناعي بدولة الأمارات العربية المتحدة، منشورات وزا -6
 20187رقمي، القاهرة ,  توصيات المؤتمر العلمي الدولي للتعليم ال  -7
 2016علاء عبد الرزاق السالمي، الحوسبة السحابية، المنظمة العربية للتنمية الإدارية القاهرة    -8
)ال  -9 العربي  الوطن  في  التعليم  في  السحابية  الحوسيبة  استخدامات  فرص خالد صلاح حنفي محمود، 

 2015والتحديات( 
المتزامنة    -10 العمليات  ا  -مدونة  ترجمة    –لعميق  التعلم  والمستقبل  والحاضر  حسين  الماضي  أحلام 

 2017  -وفاطمة عبد العزيز 
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jafarsarah@hotmail.com 

 

    الملخص:
ينشأ بها أبناؤه   التيمهارات(، كما أنه المحصلة للطريقة  -تدريبات -للبلدان يرتكز على رأس المال البشرى )كفاءات الاقتصاديالتقدم  

إلا وسيلة لعملية   هييحصلها الفرد خلال مسيرته التعليمية ما    التيالخبرات  إلا أن المعلومات و   ؛الدراسي جانب التحصيل    في خاصة  
، وهو ما تهدف الوظيفيمؤشراً دالًا للتميز    الأكاديمييعد لها... فهل يعد التميز    التيإعداد شاملة تمكنه من ممارسة أدواره الوظيفية  
( من العاملين بالقطاع العام والخاص الذين 150نة البحث من )قة بينهم. تكونت عي الدراسة للكشف عنه والوقوف على طبيعة العلا

دراستهم، استخدم الباحثان استبانة لجمع   فيالسنوات العشر الأخيرة  والذين تميزوا  أو كانت مستوياتهم متوسطة    فيالتحقوا بوظائفهم  
الوظي  المستوى  حول  تم  فيالبيانات  كما  الباحثان(  )إعداد  بتقاريرلهم  الاستعانة  الوظي   ت  بهم،    فيالأداء  نتائج  الخاصة  أهم  وتمثلت 

 :الآتي في  الدراسة
الجانب    فيالذين حصلوا على أعلى العلامات الاكاديمية لم يحققوا نجاحاً عملياً متميزاً مقارنة بأقرانهم الأقل تميزاً   -1

 . الأكاديمي
الأكا -2 العلامات  بين  العلاقة  أن  الدراسة عن  أسفرت  الوظي كما  والأداء  بعد    فيمتواضعة    فيديمية  الأولى  السنة 

 السنوات التالية لها. فيالكلية وغير موجودة تقريبا 
  في الابعاد الفرعية    فيككل، مع وجود فروق    فيلا وجود لفروق بين الذكور والاناث على مقياس التميز الوظي  -3

العاط فروق    فيالذكاء  ووجود  الاناث،  لصالح  العمل  تنظيم  الهدف  ي ف وبعد  إدراك  التكيف   ابعاد  على  والقدرة 
كلاهما   وتساوى  الذكور،  الموظفين  والتميز  فيلصالح  الاتصال  ومهارات  التميز   العمل.  فيوالابداع    بعدى 

التفوق    بين  العمالة  اختيار  عند  الفعلية  التوازنات  بعض  تحقيق  بضرورة  الدراسة  والتمتع    الأكاديميوأوصت 
الحي  المهارات  الفا  التياتية  بمجموعة من  التميز. كما أوصت بضرورة تعزيز ونشر سلوكيات تصنع  رق وتحقق 

باستخدام أساليب  التميز الوظيفي من خلال وضع معايير الاداء المتميز ومكافأة الموظفين ذوي الاداء المتميز 
ه  ستخدام برامج التوجي تحفيز معنوية ومادية، والاشادة بهذه الانجازات ومستويات الاداء التي تم تحقيقها، كذلك ا

التعرف على امكاناتهم وقدراتهم واختيار المجال    المهنى  والارشاد ليتمكن الطلاب من  المتوافق   الدراسيبالتعليم 
 . فيمعها وهذا هو بداية التميز الوظي 

   ، رأس المال البشري.التميز الوظيفي، التفوق الأكاديمي :الكلمات المفتاحية
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 مقدمة: 
نظمة هو أساس نجاح هذه المنظمة، نظرا للدور الذي يقوم  لأى ملبشري بالنسبة  يعتبر العنصر ا

لتطوير المنظمة والمساهمة في تحقيق أهدافها، لذا تولى المنظمات اهتماماً كبيراً بالعنصر البشري لأنه    به
حكومية سواء  المنظمات  لكافة  الأسمى  الهدف  يعد  الذى  المؤسسي،  التميز  الى  الوصول  في  أو    أداتها 

ا يعد  كما  كل  خاصة،  تطبق  خلالها  من  التي  والأداة  بل  الشاملة  التنمية  مكونات  أبرز  البشري  لعنصر 
الرؤى التي من شأنها أن تخلق واقعاً جديداً من التميز؛ وبالتالي فإن على جميع المنظمات اتباع طرق 

الار  من  تمكنه  وخبرة  بكفاءة  يتمتع  الذي  الكفء  العامل  وتوظيف  لجلب  المنظمةمعينة  بمستوى  ، تقاء 
البشرية   الموارد  ادارة  تزويد    بأيوتحتل  مهمة  اليه  وتسند  التنظيمية  هياكلها  في  واضحا  موقعا  منظمة 

مجموعة من الأنشطة    بإنجازالمنظمة بأهم وأحرج الموارد وهي الموارد البشرية ، فعملية التوظيف تتكامل  
  (.2016)الهيتي،   تتمثل بالاستقطاب والاختيار والتعيين

ا قواعد  قدرة  وأول  ويعبر عن  العمل،  للتميز في  يؤسس  قد  والذى  الأكاديمي  التفوق  لاختيار هو 
ونتائج   المرتفعة  التقديرات  ولكن  بها،  والقيام  الأعمال  أداء  أفضل من غيره في  يكون  أن  الشخص على 

الق بالمعلومات غالبا، وقليلًا  القدرة على الاحتفاظ  تقيس  الموحدة  ادراَ ما  درة على توظيفها، ونالاختبارات 
ومهارة إيجاد   الجماعيتقيم العلامات الأكاديمية صفات مثل الابداع، والقدرة على القيادة ومهارات العمل  

والعاطفي ...كما لا تقيس القدرة على    الاجتماعيأرضية مشتركة في المواجهات أو النزاعات، أو الذكاء  
لا كذلك  المشكلات،  وحل  الناقد  قدرة    التفكير  تقييم  والذى تستطيع  الجيد  والحدس  التنبؤ  على  الشخص 

يساعده في معرفة احتياجات السوق ورغبات المستهلكين... وكل هذه المميزات ذات أهمية كبيرة لنجاح  
الأكاديمي   التفوق  بين  العلاقة  طبيعة  وتحليل  لفحص  جاءت  الدراسة  فإن  لذا  العملية؛  الحياة  في  الفرد 

  .ياس حجم الأثر بينهما لدى الموظفين بالقطاعين العام والخاص أبعاده المختلفة، وقوالتميز الوظيفي ب
 :مشكلة الدراسة

لكن   الاختبارات  في  الصحيحة  الاجابات  وتحديد  المعلومات  حفظ  يجيدون  المتفوقون  الطلاب 
المناسب،   نادراً ما يحتاج الحل الصحيح للمشكلة بقدر ما يحتاج الى الحل  وهنا يمكن  النجاح الوظيفي 

ب من التمييز  الكثير   أشارت  جوهرياً،  أو  خارجياً  دافعاً  هل  للتفوق  الطلاب  يحفز  الذى  الدافع  نوع  ين 
الى أن الطلاب المتفوقين يعملون من أجل حوافز خارجية، مثل    الدراسيالدراسات التي عنيت بالتحصيل  

ب الأقل تفوقاً ين، بينما يعمل الطلاالدرجات الأكاديمية والقبول بأفضل الجامعات وكسب استحسان الأخر 
الطلاب   جوهري بدافع   أن  كما  للتعلم.  رغبتهم  تثير  أو  حقاً  بها  يهتمون  التي  المواد  على  التركيز  هو 
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المتفوقون يميلون الى الامتثال والسير بالنظام بدلًا من زعزعته، إذ يتطلب الحصول على درجات عالية 
بداعية والتي تعد أساس التميز الوظيفي ومن ثم  بط لديهم القدرات الاالى أبعد الحدود؛ وهو ما يث   الامتثال

أن  المؤسسي يمكنه  والتطوير،  والابتكار،   ، والابداع  التجديد،  قدرة على  لديه من  بما  البشري  فالعنصر   ،
وارد  يتغلب على ندرة الموارد المادية، وألا يجعلها عائقا نحو النمو والتقدم، عن طريق الاستغلال الرشيد للم

 (.2016 نات المتاحة. )حجازى،المادة والامكا
ويعد التميز الوظيفي أحد مقومات نجاح المنظمات وتميزها، إذ هو القوة المحركة لأنماط السلوك 

بالطاقة التي تعمل على زيادة استثارتهم ليسلك سلوك   معين    باتجاهالمختلفة لدى العاملين؛ حيث يمدهم 
نحو المنظمة  هدف  تحقيق  وا  وبغرض  الانتاجية  عصر زيادة  في  الذكية  المنظمات  بعصر  سيما  لتميز 
 (.2016 قدرتها على الاستمرار والتطور والابداع )محمدية، العولمة وفي ظل التنافسية إذ يزيد من
المستقبل، ولذا فإن    باتجاه العبور    وبالتالي   المؤسسيللتميز    الإجباري فالتميز الوظيفي هو المسار  

ت التوظيف  الوصو معايير  تعزيز  على  للتميز  عمل  التي    المؤسسيل  الدراسة  هذه  أهمية  تبرز  هنا  ومن 
ما مدى مساهمة التفوق الأكاديمي في درجة التميز الوظيفي  تسعى للإجابة عن التساؤل الرئيس لها:  

 :ويتفرع منه عدة أسئلة فرعية وهى للفرد وهل يعد استكمالًا له؟ 
  التقديرات   ذوى   وبين  المرتفعة  اديميةالأك  التقديرات   ذوى   بين  احصائية  دلالة  ذات  فروق   توجد   هل .1

  في مستوى التميز الوظيفي؟ المتوسطة
هل توجد فروق ذات دلالة احصائية على مقياس التميز الوظيفي تعزي للمتغيرات الديموغرافية )النوع   .2

 ؟سنوات العمل(عدد   -الاجتماعي 

 :أهداف الدراسة
بأبعاده   ق التفو   العلاقة  حليلت و   تفسير  الى  بالأساس  الدراسة  تهدف .1 الوظيفي  التميز  على  الأكاديمي 

 .المختلفة
 .الكشف عن الفروق بين الجنسين )ذكور/اناث( في التميز الوظيفي بأبعاده المختلفة .2
 .الكشف عن علاقة التميز الوظيفي بسنوات العمل .3

 
 
 



 

696 
 

 :أهمية الدراسة
لية؛ لذا قد تعد هذه الدراسة تناولتها الدراسة الحا التي بحثت العلاقة بين المتغيرات التي  الدراسات   ندرة -1

الموارد البشرية في   لإدارات إثراء لهذا المجال، كما ستكون نتائجها ذات أهمية كبيرة خاصة بالنسبة  
 القطاعين العام والخاص.

الاعداد  -2 عملية  بتكامل  وذلك  الوظيفي  والتميز  الأكاديمي  التفوق  بين  المباشر  الربط  لتحقيق   الحاجة 
بإكسابه   له  المؤسسة  الأكاديمي  على  إيجاباً  ينعكس  بما  الوظيفي  للتميز  اللازمة  الحياتية  المهارات 

 وعلى عملية التنمية ككل.  
التفوق   -3 فمع  والتعيين  والاختيار  الاستقطاب  البشرية عند  الموارد  إدارة  أمام  آفاقاً أرحب  الدراسة  تفتح 

 ا. عنه ىغن   ري بات الان لاالأكاديمي لابد من مراعاة التمتع بمهارات آخ
  الإبداعي توجيه النظر لبعد القدرة على التكيف والقدرة على حل المشكلات والعمل في فريق والتفكير   -4

ثم   ومن  الوظيفي  للتميز  ضرورية  مهارات  تعد  والتي  المرتفعة  الأكاديمية  التقديرات  جانب  إلى 
 المؤسسي.

 التعريفات الاجرائية لمصطلحات الدراسة: 
لأكاديمي هو "ناتج ما يحصل عليه الطالب من معلومات وكفايات خلال  التميز االأكاديمي:    التفوق  -1

مرحلة ما من المراحل الدراسية نتيجة ما يسمى بالتغذية الراجعة، ويتم قياسه بمجموع ما حصل على  
العام   بالتقدير  أو  النهائية  بالسنة  الدراسية"  المواد  في  درجات  من  سابقا(  )الطالب  للمؤهل  الموظف 

 صل عليه.الحا الدراسي
الى   -2 بالمواصفات، والوصول  التزامه  الموظف عمله ) مدى  بها  التي يؤدى  الجودة  الوظيفي:  التميز 

، وأدائه مهام اضافية يرى انه لابد من انجازها دون أن يطلب منه،  الاجتماعيرضا العميل( والسلوك  
لقرارا  النشيطة  ومساندته  زملائه،  لمساعدة  تطوعه  المنظمكذلك  عمل  وقواعد  اجرائياً  ت  ويعرف  ة.  

الابعاد   الوظيفي  وللتميز  الوظيفي،  التميز  مقياس  في  الموظف   عليها  يحصل  التي  الكلية  بالدرجة 
 -الاتية:

المبادرة   -1 التي تشمل  الذاتية  الخاصة والادارة  المشاعر  التعرف على  القدرة على  العاطفي:  الذكاء 
الذى يشمل القدرة   الاجتماعيوكذلك الوعى    لادارة الجيدة لها.والتفاؤل والسيطرة على المشاعر وا

على قراءة مشاعر الأخرين والادارة الجيدة للعلاقات. ويقاس بالدرجة ويقاس بالدرجة التي يحصل  
 عليها الموظف في بعد الذكاء العاطفي، في الاستبيان المعد لذلك. 
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الاتصال: -2 والمعلوما  هي -مهارات  الافكار  تبادل  إلى  عملية  الادارة  من  وبين    نمرؤوسيالت 
الموظفين بعضهم ببعض من أجل إيجاد فهم مشترك وثقة بين العناصر الانسانية في المنظمة،  
 ويقاس بالدرجة التي يحصل عليها الموظف في بعد مهارات الاتصال، في الاستبيان المعد لذلك. 

الموجه -3 وا   العمل  للمنظمة  الرئيس  الهدف  ادراك  الهدف":  الفرعية  "ادراك  لبلوغها.    عيوالسهدافها 
 ويقاس بالدرجة التي يحصل عليها الموظف في بعد ادراك الهدف، في الاستبيان المعد لذلك. 

بعدة -4 القيام  العمل:  تنظيم  على  المهام   القدرة  هذه  في  الشخص  تركيز  مع  واحد،  وقت  في  مهام 
نظيم  يها الموظف في بعد توتنظيمها وأدائها بأفضل شكلٍ ممكن. ويقاس بالدرجة التي يحصل عل 

 العمل، في الاستبيان المعد لذلك. 
القابلية للتكيف: القدرة على التعامل مع المتغيرات  والمستجدات وتطوير الاداء. ويقاس بالدرجة  -5

 التي يحصل عليها الموظف في بعد القدرة على التكيف، في الاستبيان المعد لذلك. 
ر وحل المشكلات التي تتسم بالحداثة  ر والتخيل والاستبصاالابداع في العمل: القدرة على الابتكا -6

بعد الابداع في الاستبيان    إجرائياوالجدة ويعرف   الموظف في  التي يحصل عليها  الدرجة   " بأنه 
 المعد لذلك. 

  :محددات الدراسة
قطاع  تتمثل حدود الدراسة في تناولها لأثر التميز الأكاديمي على التميز الوظيفي لدى العاملين بال 

 جمهورية مصر العربية وشملت الدراسة الحدود الأتية:  –محافظة الاسكندرية العام والخاص ب
) بشرية  حدود  -1 الدراسة وعددهم  المطبق عليها  العينة  بحدود  وتتمثل  بالقطاعين  150:  العاملين  ( من 

 . من الجنسين العام والخاص 
 .م2021حدود زمنية: طبقت الدراسة الميدانية في شهر )آب( اغسطس  -2
 حكومي ية: أجريت الدراسة لدى العاملين بمصنع حديد عز الدخيلة كنموذج مختلط )الحدود الجغراف -3

 وخاص(  وأحد فروع بنك مصر بمحافظة الاسكندرية. 
هذه الدراسة على تحديد أثر التفوق الأكاديمي على التميز الوظيفي    اقتصرت حدود نظرية وعملية:   -4

العاطف:  بأبعاده الموجه-تصالالتميز ومهارات الا-ي)التميز والذكاء  الهدف"  التميز والعمل    -"ادراك 
العمل تنظيم  على  والقدرة  للتكيف -التميز  بدرجة -القابلية  الدراسة  نتائج  وتتحدد  العمل(  في  الابداع 

وتعمم   الدراسة،  عينة  أفراد  من  المشاركين  استجابة  موضوعية  وبدرجة  وثباتها،  الدراسة  أداة  صدق 
 العينة والمجتمعات المماثلة.جتمع الذى سحبت منه النتائج على الم
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 الدراسة:  نموذج
يتمثل المتغير المستقل بهذه الدراسة في التفوق الأكاديمي، أما المتغير التابع فهو التميز الوظيفي بأبعاده   

والقدرة  التميز    -"ادراك الهدف"  التميز والعمل الموجه  -التميز ومهارات الاتصال -)التميز والذكاء العاطفي
 الابداع في العمل(.-القابلية للتكيف -لعملعلى تنظيم ا

 :فروض الدراسة
( بين التفوق الأكاديمي والتميز  ≥ α  05.0توجد علاقة ذات دلالة احصائية عند مستوى دلالة )   -1

 الوظيفي. 
2-   ( دلالة  مستوى  عند  احصائية  دلالة  ذات  فروق  توجد  النوع  ≥ α  05.0لا  لمتغير  ترجع   )

 ى التميز الوظيفي. ذكور/ اناث( في مستو ) الاجتماعي
( ترجع لمتغير سنوات العمل ≥ α  05.0لا توجد فروق ذات دلالة احصائية عند مستوى دلالة )   -3

 تؤثر بمستوى التميز الوظيفي.
 : والدراسات السابقة النظري الاطار 
 التميز الوظيفي:  أولا: 

لقوة الداعمة لتفوق  ا  باعتبارهالبشرى،    توجه العالم الى أن أفضل استثمار هو استثمار رأس المال
وتميز المؤسسات ونجاحها، وبذلك عكفت إدارة الموارد البشرية على وضع معايير وحوافز لجذب العمالة  
المتميزة، كذلك تنمية قدرات مواردها البشرية وتوجيه طاقاتها نحو الأداء المتقن والابتكار الخلاق، حيث  

 لمؤثرة على امتلاك المؤسسة للتميز. بشرية أهم العوامل ايمثل الفرد ومستوى الكفاءة ال
هو اسلوب عمل يتميز بالأداء المتقن، واما اصطلاحا  فيشير التميز الى الاتقان   التميز الوظيفيو 

المتقن المجود، ويشير الباحثون الى أن التميز    المهني  والتفوق والابداع، ويمثل مرحلة متقدمة من الأداء
لبقاء في المقدمة، كذلك يشير الى تفهم متطلبات المتعاملين وتقديم  الاستمرار من أجل ا  يمتد الى مفهوم

 (. 2018 أفضل الخدمات لهم )سلمان،
أما التميز الوظيفي فهو نمط الموظف في أداء وجباته المهنية والمهام الموكلة له بإتقان وبأعلى  

المتميز الموظف  أصبح  وقد  هذا  الأداء،  في  الجودة  الم   معايير  اهتمام  الموارد  هو محور  وإدارة  ؤسسات 
 (. 2018، البشرية حيث يعد العنصر الأول لنجاح المؤسسة )كافي 
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يرى   الى 2016)والمشهداني    الزبيديفيما  المنظمات  تسعى  هدف  أنه  على  الوظيفي  التميز   )
لعاملين، والوصول  تحقيقه عبر استثمار رأس مالها البشرى، لما يعود عليها من ارتفاع قدرات وامكانيات ا

 .بمستوى أداء المنظمة الى التميز بالتاليجموعة من الأفكار الخلاقة التي ترتقى  لم
التميز الوظيفي يعنى الوصول لأداء يفوق معدلات الأداء  28  : 2020  ،وأشارت ) شهاب  ( أن 

 .وفعالية العادية، من خلال تسخير الفرد قدراته ومهاراته وخبراته ورغبته في انجاز العمل بكفاءة
عن   الوظيفي عو أما  التميز  تحقيق  عليها  ف  امل  تعتمد  التي  الأساسية  الركائز  أحد  الموظفين  أداء  يعتبر 

أهدافها وتقديم خدماتها، لذا تسعى المؤسسات لحفز الموظفين للحصول   المؤسسة في نجاحها في تحقيق
)   على ويرى سحنون  أداء  تتمث2016أفضل  المتميز  الاداء  محددات   أن  في(   بمتطل  :ل  بات المعرفة 

الوظيفة  الوظيفة عن  العامة  والخلفية  الفنية  والمعرفة  المهنية  المهارة  وتشمل  بها   والمجالات :  ،  المرتبطة 
: وتشمل  نوعية العملو   : وتشمل حجم العمل المنجز في الظروف العادية وسرعة الانجاز. كمية العملو 

: وتشمل المثابرة والوثوق و   الاخطاء.العمل والتحرر من     الدقة والنظام والتمكن التقني والقدرة على تنظيم
والقدرة العمل  في  والتفاني  ومدى    الجدية  المحددة،  أوقاتها  في  الأعمال  لإنجاز  المسؤولية  تحمل  على 

 الحاجة للإرشاد والتوجيه من قبل الرؤساء. 
الموظفين لتميز  الذهبية  المفاتيح  تشكل  الوظيفي  الأداء  محددات  أن  يعنى  للمؤسسات  وهذا  ويمكن   ،

وصول لذلك من خلال توفير بيئة عمل ايجابية توضح المهام المطلوبة وتضع معايير الجودة في أداء ال
للموظفين كلُ حسب   تدريبية  برامج  الاداء مسبقا، فضلًا عن وضع  قياس  معايير  الأعمال، كما توضح 

وتو   بالإضافةحاجته   المتميزين،  تقدير  خلال  من  لهم  الادارة  والسيالدعم  القرارات  الداعمة، فير  سات 
والجهود المشتركة بما يذلل أمامهم الصعوبات التي قد تعترضهم ويحقق لديهم    الجماعي وتشجيع العمل  

الوظيفي،   الأخر،  الرضا  يكمل  منهما  فكل  المؤسسي،  والتمُّيز  الوظيفي  التمُّيز  بين  وثيقة  صلة  ثمة  إذ 
وعنصر  فالأداء مهم  عامل  للموظفين  ا  أساسي  المتميز  أداء  التميز لتميز  يعمل  فيما  ككل،  لمؤسسة 

بينهما علاقة    المؤسسي بأن  القول  يمكن  وهنا  الوظيفي،  للتميز  المحفزة  والبيئة  اللازم  الدعم  توفير  على 
 تكاملية. 

  Hickman, C. R., & Silva, M. A. (2018) :بعاد التميز في العمل كالاتيأ ويضع هيكمان
، هو أحد أبرز صفات العاطفي للذكاء لموظف أو العاملامتلاك ا :ء العاطفيالتميز في العمل والذكا -1

المؤسسة،   أو  الشركة  في  للعمل  متحمساً  يكون  عمله،  في  المتميز  فالشخص  العمل،  في  التميز 
النصيب   له  العاطفي  الذكاء  أن  الى  جولمان  وأشار  عمله،  لتطوير  ومندفعاً  مهامه  لأداء  وشغوفاً 

https://www.hellooha.com/articles/1954-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D8%A7%D9%84%D8%B0%D9%83%D8%A7%D8%A1-%D8%A7%D9%84%D8%B9%D8%A7%D8%B7%D9%81%D9%8A
https://www.hellooha.com/articles/1954-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D8%A7%D9%84%D8%B0%D9%83%D8%A7%D8%A1-%D8%A7%D9%84%D8%B9%D8%A7%D8%B7%D9%81%D9%8A
https://www.hellooha.com/articles/1954-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D8%A7%D9%84%D8%B0%D9%83%D8%A7%D8%A1-%D8%A7%D9%84%D8%B9%D8%A7%D8%B7%D9%81%D9%8A
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مجموعة كبيرة من القدرات الأكبر كشرط لإحراز نجاحات مختلفة على عدة أصعدة ذلك أنه يشمل  
الوع  في  المشاعر    الذاتي  يالمتمثلة  على  التعرف  على  والقدرة  الذات  بقيمة  الشعور  يتضمن  الذى 

لها.  الجيدة  والادارة  المشاعر  على  والسيطرة  والتفاؤل  المبادرة  تشمل  التي  الذاتية  والادارة    الخاصة 
الوع مشا  الاجتماعي  يوكذلك  قراءة  على  القدرة  يشمل  للعلاقات الذى  الجيدة  والادارة  الأخرين  عر 

 . والعمل في مجموعات والقيادة والتأثير في المحيطين والقدرة على الاقناع
الاتصال -2 ومهارات  العمل  في  الموظف  :التميز  أبرز الآخرين  مع  الاتصال  لمهارات  امتلاك  أحد  ؛ 

أو  الشركة  إيجاباً على  تنعكس  الموظفين والعاملين  بين  الجيدة  فالعلاقات  العمل،  التميز في  سمات 
قدرة   تقتصر  ولا  عملها،  في  متميزة  المؤسسة  أو  الشركة  هذه  بأن  انطباعاً  وتخلق  ككل،  المؤسسة 

القدرة في التعبير ع  ن الأفكار بشكل جيد، بل  الشخص على التواصل مع زملائه في العمل؛ على 
 تتطلب القدرة على الاستماع للآخرين والاستجابة لهم بفعالية أيضاً،

الموجه -3 والهدف  العمل  في  على   )الهدف  إدراك (التميز  والعمل  المؤسسة  أو  الشركة  تريده  الذي 
 تحقيقه، هو أحد أبرز سمات الشخص المتميز في عمله 

العمل -4 تنظيم  على  والقدرة  العمل  في  أهم   :التميز  من  التنظيم  على  والقدرة  العمل  في  التركيز  يعد 
لشخص العامل  سمات الشخص المتميز في العمل، فعندما تكون الشركة أو المؤسسة صغيرة يحتاج ا

تأتي أهمية تركيز الشخص في هذه المهام وتنظيمها   لأن يعمل عدة مهام في وقت واحد، من هنا 
  وأدائها بأفضل شكلٍ ممكن.

تعد القابلية للتكيف مع ظروف العمل من أبرز سمات الشخص  :التميز في العمل والقابلية للتكيف -5
قادر على التكيف مع المواقف الجديدة والتطور  الجيد   الموظف المتميز في عمله، لذا يجب أن يكون 

 مع عمله. 
والإبداع: -6 العمل  في  أبرز   التميز  أحد  هو جديد؛  ما  ابتكار كل  على  والقدرة  العمل  في  الإبداع  يعد 

 سمات الشخص المتميز في العمل. 
مل تتمثل  ( الى أن مظاهر التميز في الع2020. ) Brooks, L. J., & Dunn, Pويشير بروك ودون   

الآتي: الآخرين  في  مع  الفعال  التواصل  مهارات  و اتقان  المناسبة،  والمعرفية  التقنية  المهارات  ،  تطبيق 
والمجتمعو  العمل  المسؤولية في مكان  الفريق، و تحمل  العمل مع  فنون  و اتقان  القرار ،  اتخاذ  آليات  اتقان 

 . حلولاستخدام التفكير الناقد لتحديد المشكلات وإيجاد ال، و الصحيحة
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 : التفوق الأكاديميثانيا: 
أنه ليس فقط تجاوز مراحل دراسية          ذلك  الطالب وأسرته،  للتفوق الأكاديمي أهمية كبيرة في حياة 

بل   لذلك؛  تؤهله  التي  الدرجات  على  والحصول  بنجاح،   نوع    باعتبارهمتتالية  الإجباري لاختيار  الطريق 
الدور تحديد  وبالتالي  والمهنة،  أو    الدراسة  تعليمي  انجاز  بأنه  ويعرف  الفرد،  به  سيقوم  الذي  الاجتماعي 

اختبارات   ذلك  ويحدد  الدراسة،  في  الكفاية  من  معين  مستوى  بلوغ  به  ويعني  الدراسية،   للمادة  استيعاب 
بالمجموع   ويقاس  دراسته‘  في  الطالب  يحققه  الذي  الأداء  مستوى  يقيس  فهو  المعلمين.  تقارير  أو  مقننة 

 (.2010، لمواد المقررة الذي حصل عليه الطالب في امتحان نهاية العام )عبد الحميد االعام لجميع 
وعلم النفس: على أنه إنجاز عمل أو إحراز تفوق في مهارة أو    التربيةوقد جاء تعريفه في قاموس  

 .مجموعة من المعارف التي من شأنها أن تؤثر في قدرة الفرد على الاستدلال
الت      "ناتج ما يحصل عليه الطالب من  ع ومن خلال هذه  التفوق الأكاديمي هو  اريف نخلص إلى أن 

بالتغذية الراجعة . ويتم قياسه   نتيجة ما يسمى  معلومات وكفايات خلال مرحلة ما من المراحل الدراسية 
 .بمجموع ما يحصل على الطالب من درجات في المواد الدراسية" أو بالتقدير العام له

عن مدى كفاءة العملية التعلمية في تنمية مختلف المواهب والقدرات المتوفرة في   يمي د التفوق الأكا  ويعبر
المجتمع مما يمهد لاستغلال هذه القدرات. والتحصيل الدراسي  الجيد من الإجراءات الوقائية لعدم الوقوع  

ستوى الدراسي  مفي المشكلات الأمنية والتخريبية التي تعاني منها كثير من المجتمعات نتيجة انحطاط ال
 .)2010 د،عبد الحمي) وقلة التحصيل ,وتسرب كثير من التلاميذ من الدراسة

وبالتالي فان التحصيل الدراسي ذو أهمية كبرى إذ يجعل الطالب يتعرف على حقيقة قدراته وإمكاناته,        
المو  إلى  الثقة ويعزز قدراته ويدعوه  نفسه  يبث في  إلى مستوى تحصيلي متميز  صلة والمثابرة, افوصوله 

 .والعكس بالنسبة لفشله
من  و  كل  دراسة  أثبتتها  كما  جيد  بشكل  التعلم  عملية  حدوث  على  تساعد  التي  الشروط  من 

( النضج، والممارسة والإتقان، والطريقة الكلية في مقابل الجزئية،  2011(، و)الجلالى،2011)اسماعيلى، 
 .د شار ، والتدريب الموزع، والتوجيه والاالذاتيوالتدريب 

بالنظر إلى عملية التحصيل نظرة تحليلية نجد أن هناك عوامل عديدة تؤثر فيها وترتبط بها, ومعرفة و      
بالتحصيل   والوصول  وتجنبها،   المعيقات  معرفة  من  تمكن  التحصيل  عملية  على  وأثرها  العوامل  هذه 

عمليات التعلم، وهو من    يف  الرئيسيمحور الاهتمام    العلميالدراسي إلى أقصى حد، ويعتبر التحصيل  
المتغيرات المعقدة والمرتبطة بالعديد العوامل الاخرى والانجاز الأكاديمي هو أحد أهم المخرجات التعليمية  
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وتمكسه   ودافعيته  وبقدرته  نفسه  بالمتعلم  تتعلق  العوامل  هذه  كانت  سواء  العوامل  من  بالعديد  تتأثر  التي 
، أو المعلم، أو بيئة التعلم  الدراسيمة  وطريقة تعلمها، أو المنهج  لبهدفه ومستوى طموحه، أو بالخبرة المتع

 (. 2010، )عبد الحميد 
المرغوبة      النتائج  وتحقيق  التعلم  لحدوث  أساسياً  شرطاً  العقلية  القدرة  أن  تكفي    -وحقيقٌ  لا  أنها  إلا 

متغيرات   تؤدى  حيث  العمل  أخرى وحدها،  تلك  إتمام  في  التأثير  الى  أهمية  تقل  يمكن فصل  يلا  فلا  ة.. 
الجوانب المعرفية وغير المعرفية في التعليم؛ حيث إن الجوانب غير المعرفية ترتبط بوظيفة الدماغ وتعمل 
باختلاف   يختلف  الظاهر  السلوك  أن  كما  للفرد،  والفكرية  المعرفية  للبنية  ومحركة  منشطة  شاحنة  كقوة 

دلي هذا  ويعد  المعرفي،  الجانب  في  تساويهم  مع  تحديد  لاالأشخاص  في  المعرفية  غير  الجوانب  لدور   
 (. 1996  ، السـلوك )العـدل

 :الطريقة والاجراءات

لطبيعة   المنهج  هذا  لملائمة  وذلك  دراستهما  في  التحليلي  الوصفي  المنهج  الباحثان  استخدم 
علاقة   نوعية  وبيان  وتصنيفها  البيانات  وتفسير  ربط  خلال  من  أهدافها،  لتحقيق  ومناسبته  الدراسة، 

 تغيرات والأسباب والاتجاهات، ومن ثم استخلاص النتائج. مال
 مجتمع الدراسة وعينتها: 

من   الدراسة  مجتمع  )1500يتكون  من  فتكونت  الدراسة  عينة  أما  في  150مشارك،  مشارك   )
مشارك، تم تقسيم العينة بين ثلاث جهات حكومية ) الاطباء    78مشاركة و   72القطاعين العام والخاص  

العوض كنموذج    يبمستشفى  والصلب  للحديد  الدخيلة  بمصنع حديد عز  والمهندسين  والموظفين   العام(، 
بمحافظة   الخاص  للقطاع  كنموذج  مصر  بنك  فروع  بأحد  والعاملين  و  والخاص  العام  للقطاع  مختلط 

 الاسكندرية، تم اختيارهم بطريقة عشوائية.

 أداة الدراسة:
انات في دراستهما الميدانية حيث تعد الاستبانة من  يأعتمد الباحثان على الاستبانة كأداة لجمع الب

تم تحديد الهدف من    بدايتاً   أكثر أدوات البحث العلمي استخداماً وشيوعاً في البحوث النفسية والاجتماعية.
الوظيفي،   بالتميز  الاكاديمي  التفوق  تنبؤ  مدى  لمعرفة  الدراسة  أداة  من  الهدف  تمثل  والذي  الدراسة  أداة 

أداة الدراسة تم الاطلاع على الادب النظري المتعلق بموضوع الدراسة وتعريف كل محور    ت ولصياغة فقرا
 من المحاور ومن ثم تم صياغة فقرات أداة الدراسة حسب ما يلي: 
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 مراعاة أن تخدم هذه الفقرات الأهداف المطلوب تحقيقها والتي تعمل على تحقيق أهداف الدراسة. -1
الدراسة بح  -2 أداة  المشاركين في مجتمع  يتم صياغة فقرات  تكون واضحة ومفهومة ومناسبة لجميع  ث 

 الدراسة.
رئيسين: ضم   -3 الدراسة على جزئيين  أداة  اشتملت  الأولية: حيث  في صورتها  الدراسة  أداة  إعداد  تم 

، التميز والذكاء العاطفي)  الجزء الأول: البيانات الأولية، وضم الجزء الثاني ستة محاور رئيسة هي:
مهارا الهدف( ،  الاتصال  ت التميز  )ادراك  الموجه  والعمل  في ،  التميز  التنظيم  على  والقدرة  التميز 

و العمل التميز  للتكيف،  العمل،  القابلية  و الابداع في  فقرات روعي في (.  تكون كل محور من ست 
محاور   من  محور  كل  في  محدداً  مجالًا  يقيس  د  مُحدَّ هدف  فقرة  لكلّ  يكون  وأن  التنوُّع،  صياغتها 

 ( فقرة موزعة على المحاور الستة. 36تكونت الاداة بجميع محاورها من ) .ةالدراس
 صدق وثبات أدوات الدراسة:

     الصدق الظاهري:. 1
بعد أن وضع الباحثان أداة الدراسة )الاستبانة( في صورتها الأولية تم عرضها على مجموعة من  

و  المفردات  مناسبة  مدى  من  للتأكد  وذلك  متخصصين،  أداة المحكمين  كفاية  مدى  في  والنظر  الفقرات، 
اللغوية   الصياغة  وتقويم مستوى  وتنوع محتواها،  الفقرات، وشموليتها،  )الاستبانة( من حيث عدد  الدراسة 

 والإخراج، وإضافة أية اقتراحات أو تصحيحات يرونها مناسبة. 
ات والتعديلات في وقام الباحثان بدراسة ملاحظات المُحكِّمين، واقتراحاتهم، وأجرى بعض الإضاف

وتصحيح   الفقرات،  بعض  وتعديل صياغة  الفقرات  بعض  كحذف  التّحكيم،  هيئة  وآراء  توصياتهم،  ضوء 
 بعض أخطاء الصياغة اللغوية وعلامات الترقيم . 

  :اختبار الصدق الذاتي. 2
"ألفا كرونباخ" للاستبيان عل    التربيعي لقيم معاملات  بإيجاد الجذر  ى  تم حساب الصدق الذاتي 

(  0.75%( وهي قيمة أكبر من ) 84.5مستوى الأبعاد والدرجة الكلية، حيث بلغت قيمة الصدق الذاتي )
 ( يوضح بيانات اختبار الصدق الذاتي.2على مستوى الدرجة الكلية وجميع الأبعاد، والجدول )

يقوم    وهو نوع من أنواع الصدق يشير إلى الجذر التربيعي لمعامل الثبات، وهذا النوع من الصدق
الحقيقي يعبر عما   أو  الذاتي  القياس، أي أن الصدق  التخلص من أخطاء  التجريبية بعد  الدرجات  على 
يحتويه الاختبار حقيقةً من الخاصية التي يقيسها خالية من أي أخطاء، بمعنى مقدار تشبع المقياس بما  

 يقيسه حقيقةً.
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 ( معاملات "ألفا كرونباخ" للصدق الذاتي للمحاور 1جدول )

 معامل الصدق عدد العبارات محاور أداة الدراسة 

 85% 6 التميز والذكاء العاطفي 

 86% 6 التميز مهارات الاتصال 

 84% 6 التميز والعمل الموجه )ادراك الهدف( . 

 86% 6 التميز والقدرة على التنظيم في العمل 

 84% 6 القابلية للتكيف 

 82% 6 الابداع في العمل 

 84.5% 36 الكلــــــــي 

 ثبات أداة الدراسة: 
 ( من  مكونة  استطلاعية  عيّنة  الاعتماد على  تم  الدراسة  عينة  الثبات لإجابات  من  ( 30للتحقق 

، وقد بلغت  Cranach Alphaمفردة لاستخراج الثبات في الاتساق الداخلي باستخدام معادلة كرونباخ ألفا 
 ( المقياس  لفقرات  الكلي  الثبات  وبال0.74قيمة  الجدول  قيمة  ات(،  إن  إذ  بالثبات,  يتسم  المقياس  فإن  لي 

من) أكبر  عينة    0.60المعامل  نظر  وجهة  من  للدراسة  الخاضعة  الاولى  الثلاثة  الأبعاد  من  بعد  )لكل 
 ( : 2الدراسة كما هو موضح في الجدول )

 ( معاملات الثبات باستخدام معامل كرو نباخ الفا لمحاور الدراسة والدرجة الكلية2الجدول )
 معامل الثبات  عدد العبارات  أداة الدراسة  ر محاو 

 0.71 6 ي لتميز والذكاء العاطفا

 0.70 6 التميز مهارات الاتصال 
 0.77 6 التميز والعمل الموجه )ادراك الهدف(  
 0.74 6 التميز والقدرة على التنظيم في العمل 

 0.78 6 القابلية للتكيف

 0.73 6 الابداع في العمل 
 0.74 36 الكلــــــــي 

المصحح لكل عبارة   الارتباط  قيمة معامل  أن  التحليل   Corrected Item-Totalكما أظهر 
Correlation  ( لكن هذه القيمة ليست ثابتة؛ حيث تنخفض  0.30بالدرجة الكلية للبعد كانت أكبر من )

ات بعد حذف بثالأمر الذي لا يستدعي حذف أية عبارة؛ وبالنظر إلى عمود ال  -القيمة بزيادة حجم العينة 
العبارة تبين أنه لا يوجد عبارة يؤدي حذفها إلى زيادة معامل ألفا أكثر من القيمة الكلية المحسوبة بالجدول  

 أعلاه، أي أن جميع العبارات تتسم بالثبات.  
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 إجراءات تطبيق الدراسة :
قام   للتطبيق،  جاهزة  وأصبحت   ، النّهائية  في صورتها  الدراسة  أداة  أصبحت  أن  الباحثان    بعد 

بعمل استبيان الكتروني من خلال رابط عبر شبكة الانترنت، واستأذن الباحثان إدارتي العمل في القطاعين  
الاستبيان   رابط  بتوزيع  الباحثان  وبدأ  الاستبيان،  لتطبيق  اللازمة  الموافقات  على  وحصل  والخاص  العام 

 م.2021 على أفراد مجتمع الدراسة، حيث كان ذلك بداية شهر)آب( اغسطس
 الأساليب الإحصائية المستخدمة: 

( من خلال الأساليب SPSSقام الباحثان باستخدام الحزمة الإحصائية للعلوم الاجتماعية ) -1
 الإحصائية التالية: معامل ارتباط بيرسون لقياس صدق أداة الدراسة.

 معامل التجزئة النصفية بطريقة الفا كرونباخ  لقياس ثبات أداة الدراسة.  -2
 ت الحسابية والانحرافات المعيارية . اطالمتوس -3
   لدلالة الفروق بين متغيرين.  T. Testاختبار " ت "  -4
لإيجاد التباين بين أكثر من عينتين لتحديد التباين بين أكثر    ANOVAتحليل التباين " ف "   -5

 من متغيرين.

 . ( للمقارنات البعديّةscheffe testاختبار شيفيه ) -6
 

 اقشتها والتوصيات والبحوث المقترحة:ن م نتائج الدراسة وتفسيرها و 

ينص على:   والذى  ومناقشتها  الأول  الفرض  نتائج  دلالة  أولا:  ذات  ارتباطية موجبة  توجد علاقة  
 بين التفوق الأكاديمي والتميز الوظيفي بأبعاده. α)  ≥ 05.0احصائية عند مستوى دلالة ) 

لإيجاد العلاقة بين التفوق الأكاديمي    ن و وللتحقق من صحة هذا الفرض: استخدم معامل ارتباط بيرس
 والتميز الوظيفي بأبعاده. 

 ( جدول معامل ارتباط بيرسون للارتباط بين التفوق الأكاديمي والتميز الوظيفي لدي عينة الدراسة 3جدول )

لمتغير ا  الدلالة  التميز الوظيفي  

 0.04 0.220- التفوق الأكاديمي 

تو  أنه  السابق  الجّدول  من  )  د جيتبيَّن  من  أقل  الدلالة  مستوى  عند  إحصائياً  دالة  غير  =    αعلاقة 
الفرض 0.05 يتم رفض  وبذلك  الدراسة،  عينة  الموظفين  لدى  الوظيفي  والتميز  الأكاديمي  التفوق  بين   )

الوظيفي، هذا وقد توصلت دراسة مايكل   التفوق الأكاديمي والتميز  المتغيرين  بين  العلاقة  لضعف درجة 
( الى نتيجة مشابهة حيث أفادت بأن العديد من الطلاب الذين لا  Thomson Mch, 2020طومسون)

يحصلون على درجات عالية قد يبرعون في مجال الأعمال لأن مجموعة المهارات المطلوبة لتكون طالباً  
جيكوبس   توصل  كما  الأعمال"،  بعالم  التميز  لتحقيق  المطلوبة  ذاتها  هي  ليست 

في  لا(   et.al.2021Jacobs, Mوآخرون) جدا  جيد  الى  أداؤهم  يتحول  تفوقاً  الأقل  الطلاب  أن  ى 
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المقررات والمواد التي أثارت فضولهم، بينما يقل أداؤهم في المواد التي لم تستطيع تحفيز مخيلاتهم؛ وأن  
تميزهم يعتمد بالأساس على إثارة فضولهم وشغفهم الحقيقي بحيث أعطوا الأولوية لها مما قد يساعدهم في  

ب يثير  يح التميز  ما  إلا  يقبلون  لا  أنهم  إذ  لشغفهم،  ومثير  لطبيعتهم  ملائم  بمكان  عملوا  إذا  المهنية  اتهم 
من طلاب جامعة هارفارد   95فضولهم ويبتعدون عن النمطية . وأجرى جولمان دراسة تتبعيه تابع فيها  

معدلات التميز   تم التوصل الى أن الذين أحرزوا أعلى  الذين تخرجوا فيها وحتى بلوغهم منصف العمر.
الدراسي لم يحققوا نجاحاً عملياً متميزا مقارنة بأقرانهم الأقل تميزاً أكاديمياً سواء من حيث الدخل المادي أو  
عن  الرضا  من  قدر  أكبر  لديهم  يكن  لم  كما   ، عملهم  مجال  في  مرموق  لمركز  الوصول  أو  الانتاجية 

ة واسرية ناجحة، وأوضح أن العلامات الأكاديمية  ي ع الحياة، كذلك كانوا أقل حظاً في تحقيق علاقات اجتما
% من النجاح في عالم الأعمال. وهو ما اتفق مع ما توصل اليه دراسة 20ومعدل الذكاء لا يمثل سوى  

.(  أن المتفوقين بإمكانهم الحصول على مهن جيدة ولكنهم نادراً Careen Arn.et  2018كارن أرنولد )
فيه التألق  درجة  الى  يصلون  المعدلات   ،اما  بأعلى  تخرجوا  الذين  الطلاب  أن  المرجح  غير  من  وأنه 

التقليدية،   للأعمال  ويميلون  النظام  في  يستقرون  وعادة  المستقبلية  الرؤى  أصحاب  هم  ليسوا  الأكاديمية  
المجموع   على  بناء  معينة  بدراسة  يلتحقوا  قد  الطلاب  أغلب  بأن  العربية  بيئاتنا  في  ذلك  تفسير  ويمكن 

ى حصلوا عليه، أو تحقيق لرغبة الوالدين ورغبة في الحصول على الاستحسان والتقدير منهم  ذ لالمرتفع ا
أو لأن المجتمع يقدر هذه الكليات  وبالتالي المهن مستقبلًا تقدير أعلى من غيرها، وهو ما قد يسوقهم الى  

بيعتهم، وبالتالي لا  طلمسار وظيفي ليس لديهم رغبة حقيقية به وهم بهذا قد يعملون بأعمال غير ملائمة  
 يحققوا التميز بها على الرغم إحراز علامات أكاديمية مرتفعة.  

لا توجد فروق ذات دلالة احصائية عند مستوى    -نتائج الفرض الثاني ومناقشتها والذى ينص على:
 ( ترجع لمتغير النوع الاجتماعي )ذكور/ اناث( في مستوى التميز الوظيفي.≥ α 05.0دلالة )
 (، وفيما يلي النتائج  T-Testمن صحة هذا الفرض تم استخدام اختبار ت ) قوللتحق

 ( نتائج اختبار )ت( للفروق بين متوسطات درجات عينة الدراسة وفقا لمتغير النوع الاجتماعي 4جدول ) 

 العدد  النوع الاجتماعي  المحاور 
المتوسط  

 الحسابي 
الانحراف  

 المعياري
T   قيمة  الدلالة  

العاطفي  ءالتميز والذكا  
 23361. 2.5809 78 ذكر 

2.816 
0.005 

 27752. 2.6433 72 أنثى

 
 التميز مهارات الاتصال 

 27260. 2.5522 78 ذكر 
-.936 

0.350 

 25969. 2.5787 72 أنثى

التميز والعمل الموجه )ادراك  

 ( الهدف
 27260. 2.5522 78 ذكر 

2.816 
0.005 

 25969. 2.5787 72 أنثى

قدرة على التنظيم لا التميز و  
 23361. 2.5809 78 ذكر 

2.816 
0.005 

 27752. 2.6433 72 أنثى

 التميز والقابلية للتكيف 
 27260. 2.5522 78 ذكر 

2.816 
0.005 

 25969. 2.5787 72 أنثى

 التميز والابداع في العمل 
 33457. 2.5244 78 ذكر 

-.904- 
0.326 

 36523. 2.6475 72 أنثى

   يلالاجما 
 23174. 2.5704 78 ذكر 

-1.698 
0.119 

 21222. 2.6105 72 أنثى
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 ( أنه:5يُظْهِر الجّدول )
(، بين متوسطات درجات عينة  α    =0.05توجد فروق ذات دلالّة إحصائية عند مستوى الدلالة أقل من )

لصالح عينة الدراسة من   ير النوع الاجتماعي )ذكر، أنثى(،الدراسة ببعد )التميز والذكاء العاطفي( وفقا لمتغ
وكذلك وجدت فروق لصالح الاناث ببعد )التميز وتنظيم العمل(، ووجدت فروق ذات دالة لا توجد الإناث،  

( بين متوسطات درجات عينة الدراسة α    =0.05فروق ذات دلالّة إحصائية عند مستوى الدلالة أقل من )
لدراسة من الذكور، تماعي )ذكر، أنثى(، لصالح عينة اك الهدف( وفقا لمتغير النوع الاجببعد )التميز وادرا

التميز ذات دلالّة   التكيف(،  ولم توجد فروق  التميز والقدرة على  ببعد)  كذلك وجدت فروق لصالح الذكور 
ور/الاناث( (، بين متوسطات درجات عينة الدراسة )الذكα    =0.05إحصائية عند مستوى الدلالة أقل من )

م من وجود فروق في الابعاد الفرعية للمقياس لم  ل، والابداع في العمل( ، و بالرغببعدي )مهارات الاتصا
تتباين درجاتهم في الدرجة الكلية  وبهذا يمكن قبول الفرض لعدم وجود فروق بينهما في الدرجة الكلية، وقد 

دراسة )شهاب: قدمته  ما  النتيجة مع  تلك  ا(، و 2020اتفقت  النتيجة في ضوء  هذه  تفسير  لكثير من يمكن 
بأكثر من مهمة  الدراسات الاجتماعية وا بالذكاء العاطفي والتنظيم والتركيز  لنفسية التي أثبتت للمرأة التميز 

بوقت واحد، كذلك من المعروف قدرة المرأة على التحمل وهو ما يجعل هذه النتيجة منطقية الى حد كبير،  
من   بالعديد  ثبت  اكذلك  بالتفكير  الرجال  تميز  اد الدراسات  على  يساعدهم  قد  ما  وهو  الهدف  لشمولي  راك 

 وكذلك القدرة على التكيف في الظروف الغير المنتظمة. 
  نتائج الفرض الثالث ومناقشتها والذى ينص على: -ثالثاً 

  ( دلالة  مستوى  احصائية عند  دلالة  ذات  فروق  توجد  ال≥ α  05.0لا  لمتغير سنوات  ترجع  تؤثر  (  عمل 
(، ANOVAوللتحقق من صحة هذا الفرض تم استخدام تحليل التباين الأحادي )  بمستوى التميز الوظيفي.

 وفيما يلي النتائج. 
 ( للفروق بين درجات عينة الدراسة لمتغير عدد سنوات العمل )أقل منANOVA( نتائج تحليل التباين الأحادي )5جدول )

 سنوات(5من  سنوات، أكثر   5 –سنتين ، من سنتين 

 قيمة )ف(  متوسط المربعات  درجة الحرية  مجموع المربعات  مصدر التباين المحاور 
مستوى  

 الدلالة 

 التميز والذكاء العاطفي 
 

 307. 3 614. بين المجموعات 
7.169 

 
.061 

 
 043. 150 15.074 داخل المجموعات 

  150 15.688 المجموع الكلّي 

 
 التميز ومهارات الاتصال 

المجموعات  بين  .567 3 .283 
4.060 

 
.048 

 
 070. 150 24.559 داخل المجموعات 

  150 25.126 المجموع الكلّي 

التميز والعمل الموجه )ادراك  

 ( الهدف

 938. 3 1.876 بين المجموعات 
7.756 

 
.001 

 
 121. 150 42.579 داخل المجموعات 

  150 44.456 المجموع الكلّي 

درة على التنظيمالتميز والق  

 445. 3 891. بين المجموعات 
4.284 

 
.015 

 
 104. 150 36.600 داخل المجموعات 

  150 37.491 المجموع الكلّي 

 التميز والقابلية للتكيف 
 373. 3 746. بين المجموعات 

6.142 .000 
 048. 150 16.881 داخل المجموعات 
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  150 17.627 المجموع الكلّي 

والابداع في العمل  التميز  

 373. 3 746. بين المجموعات 

 048. 150 16.881 داخل المجموعات  000. 4.712

  150 17.627 المجموع الكلّي 

 الاجمالي 

 373. 3 746. بين المجموعات 

 048. 150 16.881 داخل المجموعات  016. 7.782

  150 17.627 المجموع الكلّي 

.)α = 0.05). عند مستوى* دالة    

 أنه:  (5يتبيَّن من الجّدول )
1- ( من  أكبر  الدلالة  مستوى  عند  إحصائية  دلالة  ذات  فروق  توجد  بين  α    =0.05لا   )

سنوات  عدد  لمتغير  وفقا  العاطفي(  والذكاء  )التميز  محور  الدراسة  عينة  درجات  متوسّطات 
 (. 7.169العمل، حيث بلغت قيمة )ف( المحسوبة )

دلالة   -2 ذات  فروق  توجد  م لا  أكبر  الدلالة  مستوى  حيث  )إحصائية  بين  α    =0.05ن   )
العمل،   نوع  لمتغير  وفقا  الاتصال(  مهارات  )التميز  محور  الدراسة  عينة  درجات  متوسّطات 

 (. 4.060وبلغت قيمة )ف( المحسوبة )
(  بين متوسّطات  α    =0.05توجد فروق ذات دلالة إحصائية عند مستوى الدلالة أقل من ) -3

مل، دراك الهدف(( وفقا لمتغير نوع العسة محور )التميز والعمل الموجه )ا درجات عينة الدرا
 (.4.060حيث بلغت قيمة )ف( المحسوبة )

(  بين متوسّطات  α    =0.05توجد فروق ذات دلالة إحصائية عند مستوى الدلالة أقل من ) -4
، حيث بلغت  درجات عينة الدراسة محور )التميز والقدرة على التنظيم( وفقا لمتغير نوع العمل

 (.7.756قيمة )ف( المحسوبة )
5-  ( من  أقل  الدلالة  مستوى  عند  إحصائية  دلالة  ذات  فروق  بين  a    =0.05توجد    )

العمل،  نوع  لمتغير  وفقا  للتكيف(  والقابلية  )التميز  محور  الدراسة  عينة  درجات  متوسّطات 
 (.6.142حيث بلغت قيمة )ف( المحسوبة )

ع  -6 إحصائية  دلالة  ذات  فروق  )توجد  من  أقل  الدلالة  مستوى  بين  a    =0.05ند    )
متوسّطات درجات عينة الدراسة محور )التميز والابداع في العمل( وفقا لمتغير نوع العمل، 

 (.4.712حيث بلغت قيمة )ف( المحسوبة )
7-  ( من  أقل  الدلالة  مستوى  عند  إحصائية  دلالة  ذات  فروق  توجد  بين  α    =0.05لا    )

ير نوع العمل، حيث بلغت قيمة  اسة )الاجمالي( الدراسة وفقا لمتغمتوسّطات درجات عينة الدر 
 (. 7.782المحسوبة ))ف( 
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( يوضح 6( للمقارنات البعديّة، والجدول )scheffe testولمعرفة اتجاه الفروق تمَّ اُسْتُخْدِمَ اختبار شيفيه )
 النتيجة .
عا لمتغير عدد سنوات استجابات أفراد عينة الدراسة تب( للمقارنات البعديّة بين scheffe test( اختبار شيفيه )6جدول )

 سنوات( 5سنوات، أكثر من  5 – 2أقل من سنتين ، ) العمل

 التكرار عدد سنوات العمل  المحور 
 

1 2 

 التميز والعمل الموجه )ادراك الهدف( 

 - 2.5955 48 أقل من سنتين

سنوات  5 – 2  64 2.6654 2.6654 

سنوات 5أكثر من    38 - 2.7963 

 066. 458. - الدلالة 

 التميز والقدرة على التنظيم

 - 2.5485 48 أقل من سنتين

سنوات  5 – 2  64 2.6364 - 

سنوات 5أكثر من    38 2.7125 - 

Sig. - .073 - 

 التميز والقابلية للتكيف 

  2.4946 48 أقل من سنتين

سنوات  5 – 2  64 2.5966  

سنوات 5أكثر من    38 2.8862 2.8646 

 1.000 555.  الدلالة 

 التميز والابداع في العمل 

  2.6332 48 أقل من سنتين

سنوات  5 – 2  64 2.6591  

سنوات 5أكثر من    38 2.7266 2.9097 

 1.000 957.  الدلالة 

 التميز والابداع في العمل 

  2.5732 48 أقل من سنتين

سنوات  5 – 2  64 2.6446  

سنوات 5أكثر من    38  2.8003 

 1.000 483.  الدلالة 

 (α = 0.05 * دالة عند مستوى  )    

وبالنّظر إلى نتائج المقارنات البعديّة بالجدول السابق بين استجابات أفراد عينة الدراسة حول وجود       
سنوات، أكثر من    5  –  2فروق ذات دلالة إحصائية وفقا لمتغير عدد سنوات العمل )أقل من سنتين ،  

اسة ببعد )التميز والعمل الموجه فروق لاستجابات أفراد عينة الدر (، يُلاحَظ أنه كانت اتجاهات السنوات 5
)ادراك الهدف( وبعد)التميز والعمل الموجه( و)التميز والقابلية للتكيف( وبعد )التميز والابداع في العمل(   

سنوات( جميعها لصالح الذين  5سنوات، أكثر من   5 – 2وفقا لمتغير عدد سنوات العمل )أقل من سنتين،  
 ,.Jacobs, Mوتتفق هذه النتيجة منع ما توصلت اليه دراسة    سنوات عملهم )أقل من سنتين(.     عدد 

Leest, B., Huijts, T., & Meng, C ( .2021    التي أسفرت نتائجها عن وجود علاقة ضعيفة بين
نوات التالية  كلية وغير موجودة تقريبا في السالعلامات الأكاديمية والأداء الوظيفي في السنة الأولى بعد ال

تنفيها والأمر يحتاج إجراء المزيد من  لها، ولم يتوصل ال النتيجة أو  باحثان الى دراسات أكثر تؤكد تلك 
 . الاقتصاديالدراسات نظراً لأهمية الموضوع وارتباطه بقضايا التنمية والنشاط 

يزين أكاديمياً لا  ن التعليم ليس مهماً، وأن المتموخلاصة القول أنه ما من أحد يستطيع القول بأ 
وراء   السعيدير والرعاية والاهتمام، وأن الطموح في بلوغ الكمال ليس جديراً بالتقدير ؛ ولكن  يستحقون التق
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الكمال لمجرد الكمال هدف محدود للغاية ولا يمكن البناء عليه، كما أن امكانات الفرد الحالية والمستقبلية  
إلا أن النجاح    مثاليمعدل  أو تقديرات أكاديمية تشير الى    تغليفها أو حصرها في مجرد درجات لا يمكن  
الانجاز    الحقيقي بين  الحياة  في  الفعلية  التوازنات  بعض  وتحقيق  الشخصية  وتطوير  بناء  في  يكمن 

 الأكاديمي واكتساب مجموعة من المهارات الحياتية. 
 :التوصيات

ناء على  قدراته ووفقاً لإمكاناته وليس باديمي للفرد مع ميوله ورغباته و الأك  المجال  يتوافق  أن  ضرورة .1
؛ مما قد يضعه بمسار وظيفي يعجز أن يحقق به تميز أو  والديهمجموع درجاته أو إرضاء لرغبة  

التوجيه   برامج  استخدام  ويمكن  والرخاء،  التنمية  ولبلاده  والتوافق  الرضا  لديه  يحقق  لا  وبما  انجاز؛ 
 التي تساعد في ذلك. بكافة المراحل التعليمية و  مهنىال والارشاد 

ومكافأة   .2 المتميز  الاداء  معايير  وضع  خلال  من  الوظيفي  التميز  سلوكيات  ونشر  تعزيز  ضرورة 
الانجازات   بهذه  والاشادة  ومادية،  معنوية  تحفيز  أساليب  باستخدام  المتميز  الاداء  ذوي  الموظفين 

 ومستويات الاداء التي تم تحقيقها.
متعز  .3 في  الموظفين  مهارات  وتنمية  الناقد،يز  التفكير  الاتصال،  والتفكير    هارات  المشكلات،  وحل 

للمنظمة  الإبداعي التكتيكية  الأهداف  على  واطلاعهم  تدريبية  برامج  خلال  من  بفريق  والعمل   ،
إدراكها،   يمكنهم  حتى  الاستراتيجية  إدار   والسعيوالاهداف  أمام  المهارات  تلك  مع وضع  ة  لتحقيقها، 

 .واختيار وتعيين موظفين جدد الموارد البشرية عند استقطاب 
 :المراجع
 . ي دار اليازور  عمان. :ي(.أنماط التفكير ومستويات التحصيل الدراس2011، يامنة عبدالقادر )ياسماعيل 
غير  1995)يحسين رشد   التاودى، ماجستير  الثانوية: رسالة  الدراسة  في  النجاح  وأثرها على  المثابرة   .)

 س . جامعة عين شم -ة . كلية التربية منشور 
 عمان. دار المسيرة.  :ي (. التحصيل الدراس2011، لمعان مصطفي )يالجلال

 الوطني المجلس    -، محمد يونس. الكويت   الجباليليلى    (.الذكاء العاطفي ترجمة:2000جولمان، دانييل )
 للثقافة والفنون والآداب.

 ية والنشر والتوزيع.اسي. الرياض. دار الصوتية للترب(.التحصيل الدر 1996الحامد، محمد بن معجب )
. رسالة ماجستير غير منشورة. ي(. التوظيف وعلاقته بالتميز المؤسس2016، نهال موسى شحدة)ي حجاز 

 غزة.  -والعلوم الادارية. جامعة الأزهر  الاقتصاد كلية 
والمشـــهدان  غنـــى  آمنـــة.)يالزبيـــدي،  المـــال2016،  دور أرس  المتميـــز  (.  والاداء  فـي    البشـــري  للعـاملين 

-269( ص 38العدد) .(14)  ، المجلـد والإداريةتحقيـق التفـوق المنظمـي. مجلـة الغـري للعلـوم الاقتصـادية  
286. 

 ) الاداء الوظيفي والعلاقات الانسانية. 2016سحنون، زبير.(
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 .مكتبة الجامعة الشارقة: .يؤسس(.الحوكمة في ضوء نماذج التميز الم2018سلمان، منى جواد)
توظيف مهارات المدراء في حفز الموظفين نحو التميز الوظيفي    (.2020شهاب، اسماء صبحى عوض )

والتعليم   التربية  وزارة  جامعة   .ةالفلسطينيفي  والتمويل.  الادارة  (.كلية  منشورة  )غير  ماجستير  رسالة 
 غزة.  الأقصى.

التحصيل الأكاديمي لطلاب تهما بوعلاق  يوالذكاء والمستوى الدراس(. قلق الامتحان  1992الطواب، سيد )
العلوم   مجلة   : الجنسين  من  الكويت الاجتماعالجامعة  جامعة   . العلمي  النشر  مجلس   .

 . 173( 3العدد ) (.204.المجلد)
دار النهضة العربية للطباعة    (.الصحة النفسية والتفوق الدراسي . بيروت.1990عبد اللطيف، مدحت )

 النشر.و 
والحكومات. المـــؤتمر العلمـــي الـــدولي حـــول الاداء    الاداء المتميـــز للمنظمات .  (2005)  عبـــد الله، علـــي

 08 2005/03/09. المتميـــز
( شيماء عزت  الذات  البنائي(.النموذج  2015عبدالحميد،  والتنظيم  الأكاديمي  الاشباع   ي )الدافع  يلتأجيل 

ا  ( يوالانفعال الدراسوقلق  والتحصيل  ماجس: رساليلاختبار  التربو   تير.ة  النفس  علم  كلية    .ي قسم 
 جامعة بنهـــا.  -التربية 

من بعض المتغيرات غير المعرفية مجلة    الدراسي  بالإنجاز(. التنبؤ  1996عادل محمد محمود )  العدل،
 .119 –  89(1)6 -دراسات نفسية : رابطة الأخصائيين النفسيين المصرية 

الـد 1995حكمت)العرابي،   الانجاز  السعودية(.علاقـة  الجامعية  للطالبة  الأسـرية    راسي  المتغيرات  ببعض 
   2ج     7دراسة ميدانية . مجلة جـامعة الملك سعود،  العلوم التربوية والدراسات الإسلامية  مجلد  

- 133-162  . 
مكتبة حسين العصرية.    ربوية:(. التحصيل الدراسي وعلاقته بالقيم الاسلامية والت2010علي عبد الحميد )

 وت .بير 
( مصطفي  واستيــراد 2018كافـي،  نشـر  للوثائـق  ألفـا  الجزائـر:  المنظمـات.  فـي  البشـرية  المواهـب  (.إدارة 

 .وتوزيـع الكتـب 
لدى العاملين في هيئة    الإبداعي (. أثر التمكن الوظيفي في السلوك  2016محمدية، عمر جهاد عبدالرحيم) 

 ة الشرق الأوسط.جامع  -ة الاردنية. كلية الأعمال تنشيط السياح 
 ،عمان.  7(.إدارة الموارد البشرية، دار وائل للنشر والتوزيع، ط2016الهيتي، خالد عبد الرحيم ) 

Brooks, L. J., & Dunn, P. (2020). Business and Professional Ethics. Cengage Learning. ,Six 

Characteristics of a Solid Employee(2020)  waspbarcode.com 

Competitive strategies in operational excellence, customer intimacy and product leadership, 

learn.marsdd.com(2020) 
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Hickman, C. R., & Silva, M. A. (2018). Creating excellence: Managing corporate culture, 

strategy, and change in the new age. Routledge. 

Jacobs, M., Leest, B., Huijts, T., & Meng, C. (2021). How are students selected for excellence 

programmes in the Netherlands? An analysis of selection procedures using vignette 
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أثر نظام الرقابة الداخلية في زيادة الثقة في المعلومات المحاسبية على البنوك الإسلامية العاملة في  
 الاردن

 د.ثائر أبوطبر 
 جامعة جدارا  –قسم المحاسبة 

thaer@jadara.edu.jo 
 .محمد العوامرة أ

il.comsebastare2014@gma 

 
 الملخص 

على  ده المحاسبية  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابة  نظام  أثر  التعرف على  الى  الدراسة  هذه  فت 
فقره  (48) البنوك الإسلامية العاملة في الأردن ، ولتحقيق أهداف الدراسة قام الباحث بتصميم استبانة تكونت من

لنظام   تناولها  تم  ابعاد  خمس  على  الداخليةموزعه  توزيع  الرقابة  وتم  من    100،  عشوائية  عينة  على  استبانة 
استرجاع  وتم   ، الاسلامية  البنوك  في  الداخلية  الرقابة  اقسام  في  العاملين  بجميع  المتمثل  الدراسة  مجتمع 

استبانة لعدم صلاحيتها للتحليل، لذلك فان مجموع الاستبانات في التحليل الاحصائي    4استبانة، واستبعدت  90
باستبانة،    86بلغت الاثر  قياس  الاحصائية  وتم  المعالجة  إجراء  وبعد  المتعدد  الانحدار  تحليل  اختبار  استخدام 

المناسبة أظهرت الدراسة  مجموعة النتائج كان أهمها: أظهرت النتائج يوجد أثر لنظام الرقابة الداخلية في زيادة  
البنوك الإسلامية م المحاسبية على  المعلومات  في  الرقالثقة  )بيئة  ,أنن حيث  الداخلية  الداخلية  ابة  الرقابة  شطة 

البنوك الإسلامية  لدى   ) الداخلي  المعلومات والاتصال   , الداخلية  المراقبة والمتابعة   , الداخلية  المخاطر  ,تقييم 
ورة  العاملة في الأردن التي تستخدم أنظمة الرقابة الداخليةوأهم ما أوصت به الدراسة:  يوصي الباحثان في ضر 

الرقاب التطبيق  في  الداخلية  خلال  ة  من  المحاسبية  المعلومات  في  الثقة  زيادة  في  كبير  دور  من  لها  لما  بنوك 
التوالي بيئة   البشرية والاتصالات على  التكاليف المعدات والبرمجيات والموارد  التوالي  تخفيض  المتغيرات على 

الم ,تقييم  الداخلية  الرقابة  ,أنشطة  الداخلية  الداخليةالرقابة  الداخليةلما   ،خاطر  والمتابعة  المعلومات    ،راقبة 
 والاتصال الداخلي. 

  ،تقييم المخاطر الداخلية  ،أنشطة الرقابة الداخلية  ،الكلمات المفتاحية: الرقابة الداخلية، بيئة الرقابة الداخلية
 .المعلومات والاتصال الداخلي ،المراقبة والمتابعة الداخلية

 

 المـــقدمــــــة: 
ور المنظمات العملاقة واتساعها جغرافيا وتطور نظام تكنولوجيا  التكنولوجية وظهمن خلال الثورة  

المعلومات والاتصالات وزيادة التنافس التكنولوجي بين المنظمات أصبحت الحاجة ملحة لوجود 
الوقت  في  وملائمة  موثوقة  معلومة  وتوفر  والحد من سرقتها  البيانات  تحافظ على سرية   أنظمة 

وإيجاد   المنظالمناسب  داخل  الأهداف رقابة  تحقيق  أجل  من  والفاعلية  الكفاءة  من  تزيد  مة 
الإستراتيجية ، ويمثل نظام الرقابة الداخلية في أي منظمة المكون الرئيسي وحجر الأساس الذي 
يقوم على حماية مصالح المساهمين والإطراف التي لها علاقة في المنظمة سواء كانت داخلية  

ية إنتاج معلومات دقيقة وموثوقة والتي تكون مزيج من فير الحماية لعملارجية من خلال تو أو خ

mailto:thaer@jadara.edu.jo
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جميع أجزاء المنظمة وخصوصا المعلومات المحاسبة والتي تعد وسيلة اتصال ما بين المنظمة  
التي   الاهمية  في  الرئيسي  الشريان  تعد  المحاسبية  المعلومات  أن  كما  العلاقة  ذات  والإطراف 

لمعلومة موثوقة وملائمة وفي الوقت المناسب كلما رار وكلما كانت اعملية اتخاذ الق  تساعد في
 زادت أهميتها  في  مساعدة الاداره العليا لاتخاذ القرار. 

لكل ما تقدم من حاجة ضرورية في توفير نظام رقابة داخلي فعال وأهميته في استمرار المنظمة  
ذه الدراسات إلى  خرى عامة تدعو هة وفي البلدان الأوما توصلت إليه الدراسات في الأردن خاص

بما   الداخلي  الرقابة  الداخلي والعمل على تطوير وملائمة نظام  الرقابة  زيادة الاهتمام في نظام 
يتلائم مع التغيرات وما يضمن حمايتها من الاختراق ومعالجة نقاط الضعف الموجودة أو التي قد  

توفير أجل  من  التغيرات  نتيجة  المعلوما  تنشأ  في  هذ ثقة  وفي  محاسبة.  يتم  ت  الدراسة سوف  ه 
على   المحاسبية  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابة  نظام  تأثير  معرفة  على  التركيز 

 البنوك الإسلامية الأردنية. 
 مشكلة الدراسة:

المحاسبية -  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابة  بيئة  اثر  البن  ما  وك  على 
 ؟عاملة في الاردن الإسلامية ال

المحاسبية-  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابية  أنشطة  أثر  البنوك    ما  على 
 الإسلامية العاملة في الاردن؟

المحاسبية-  المعلومات  في  الثقة  زيادة  في  الداخلية  المخاطر  تقييم  أثر  البنوك    ما  على 
 الإسلامية العاملة في الاردن؟

أ-  المراقبة  ما  الثر  المحاسبيةوالمتابعة  المعلومات  الثقة في  البنوك   داخلية في زيادة  على 
 الإسلامية العاملة في الاردن.

على البنوك   ما أثر المعلومات والاتصال الداخلي في زيادة الثقة في المعلومات المحاسبية- 
 الإسلامية العاملة في الاردن.

 أهداف الدراسة:
الرق  بيان  - بيئة  الداخلأثر  زياد ابة  في  البنوك  ية  المحاسبيةعلى  المعلومات  في  الثقة  ة 

 الإسلامية العاملة في الاردن.
الأنشطة الداخلية في زيادة الثقة في المعلومات المحاسبيةعلى البنوك الإسلامية    بيان أثر- 

 العاملة في الاردن.
ا-  المعلومات  في  الثقة  زيادة  في  الداخلية  المخاطر  تقييم  أثر  البنلمحاسبيةبيان  وك على 

 الإسلامية العاملة في الاردن.
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بيان أثر المراقبة والمتابعة الداخلية في زيادة الثقة في المعلومات المحاسبيةعلى البنوك  - 
 الإسلامية العاملة في الاردن.

المحاسبيةعلى  -  المعلومات  في  الثقة  زيادة  في  الداخلي  والاتصال  المعلومات  أثر  بيان 
 الاردن. ملة في ة العاالبنوك الإسلامي 

لأثر نظام الرقابة الداخلية في زيادة الثقة في المعلومات المحاسبية    التعرف على الفروقات - 
العمر،  )الجنس،  الشخصية  المتغيرات  الاردنحسب  في  العاملة  الإسلامية  البنوك  على 

 المؤهلات العلمية، التخصص ، المسمى الوظيفي، سنوات الخبرة، عدد الدورات(. 
 ة: لدراسيات افرض

على    يوجد أثر لبيئة الرقابة الداخلية في زيادة الثقة في المعلومات المحاسبية  الفرضية الأولى: لا
 البنوك الإسلامية العاملة في الاردن.

الثانية :لا   يوجد أثر لأنشطة الرقابة الداخلية في زيادة الثقة في المعلومات المحاسبية   الفرضية 
 لاردن.في ا عاملةعلى البنوك الإسلامية ال

الثالثة: لا  لتقييم المخاطر الداخلية في زيادة الثقة في المعلومات المحاسبية   الفرضية    يوجد أثر 
 على البنوك الإسلامية العاملة في الاردن.

  يوجد أثر للمراقبة والمتابعة الداخلية في زيادة الثقة في المعلومات المحاسبية  الفرضية الرابعة:لا
 املة في الاردن.ة العسلاميعلى البنوك الإ

لا الخامسة:  المعلومات   الفرضية  في  الثقة  زيادة  في  الداخلي  والاتصال  للمعلومات  أثر  يوجد 
 على البنوك الإسلامية العاملة في الاردن.   المحاسبية

 

   أهمية الدراسة:
الموجود   الداخلية  الرقابة  نظام  مفهوم  على  تركيزها  خلال  من  الدراسة  هذه  أهمية  في  تظهر 

، حيث أن أنظمة الرقابة الداخلية تساعد بشكل كبير في حل العديد من المشاكل التي شركات ال
تواجهها الشركة ، ومن المتوقع أن تفيد المديرين ومديرين الاقسام في الشركات بشكل عام، حيث  

بالاض الشركة  في  الموجودة  الداخلية  الرقابية  الانظمة  بأهمية  علما  احاطتهم  على  افة  تساعدهم 
الاقتراحات التي تحسن من تطبيق تلك الانظمة بشكل يؤدي إلى نجاح واستمرارية عمل    تقديمل

 الشركة وزيادة الثقة بما تنتجه هذه الشركة من معلومات .
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 انموذج الدراسة:  
 

                                                             قل  لمستا المتغير                                                                   المتغير التابع      
 زيادة الثقة في المعلومات المحاسبية                                نظام الرقابة الداخلية         

 
 
 
 
 
 
 
 
 

 الاطار النظري والدراسات السابقة 
م في المؤسسة بهدف مراجعة العمليات  ي يتالذ   يمكن القول بانه النشاط التقييمي  مفهوم التدقيق

 (. 2011المحاسبية والمالية كأساس لتقديم الخدمات الوقائية للإدارة بصورة محايدة )جمعة ,
الداخلي عام    التدقيق  في  الداخليين  المراجعين  المعهد  نشاط     1999قام  أنه  على  بتعريفه 

دها على تحقيق أهدافها  يساعسة و إستشاري مستقل وموضوعي يعنى بإضافة قيمة أفضل للمؤس
إدارة  فعالية  ولتحسين  المؤسسة  في   والإدارة  الرقابة  عمليات  لتقييم  معين  نهج  بإتباع  وذلك 

 (.Aseidu and Defor, 2017المخاطر )
إن الهدف الرئيسي للتدقيق الداخلي يكمن بمساعدة إدارة المؤسسة على    اهداف التدقيق الداخلي
بشكل   والتقارير  وذل  فعال أداء مسؤولياتها  والتوصيات  بالملاحضات  الإدارة  تزويد  ك عن طريق 

الذي يسعى  الداخلي لتصبح الأهداف  التدقيق  تم تطوير مهنة  بالموضوعية. ولقد  التي تتصف 
 (:Mei, 2018التدقيق الداخلي لتحقيقها كالتالي )

ال1 والإجراءات  والخطط  السياسات  أن  من  للتأكد  الإدارة  أعمال  متابعة  تموضو .  دون  عة  نفذ 
 إنحراف. 

في  2 المتبعة  والمحاسبية  المالية  الشؤون  على  للرقابة  المتبعة  الوسائل  وكفاءة  فعالية  تقييم   .
 المؤسسة .

 . متابعة القوائم المالية للمؤسسة لحماية موجودات المؤسسة من الإفلاس والسرقة الإختلاس. 3

.ة الداخليةة الرقاببيئ  

.الداخليةالرقابة نشطة أ  

. الداخلية تقييم المخاطر  

.ة  والمتابعةبالمراق   
.المعلومات والاتصال  

 

زيادة الثقة في المعلومات 
 المحاسبية

 

 المتغيرات الديموغرافية 
 الجنس  -
المؤهلات   -

 العلمية 
الخبرة   -

 المهنية 
 التخصص  -
المسمى   -

 الوظيفي 
الدورات   -

 المهنية 

-  
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المؤسسة للتأكد من إمكانية إعتماد    فاترفي د. مراقبة البيانات المحاسبية والإحصائية المثبتة  4
 البيانات المحاسبية والإحصائية. 

 . تحسين أداء المؤسسة المالية. 5
الداخلي التدقيق  داخلية  وظائف ومزايا  الحكم كونه يشغل وظيفة  بمثابة  الداخلي  التدقيق  :يعتبر 

المؤسسة لإدارة  الوظائف  ،  تابعة  من  بالعديد  الداخلي  المدقق  يقوم  أهتتمثحيث  يلي  ل  بما  مها 
 (: 2014  ،)كناني

خدمات وقائية: وهي عبارة عن مجموعة الاجراءات التي يضعها المدقق الداخلي في الشركة    .1
 لتحقيق الحماية الكاملة للأصول والممتلكات وحماية السياسات المختلفة للمؤسسة .

ظم الرقابة الداخلية  ية نفعالخدمات تقييميه: وهذه الخدمات يستخدمها المدقق الداخلي لقياس    .2
 التي تطبقها . 

خدمات إنشائية: وتتمثل هذه الخدمات بمساعدة المدقق الداخلي لإدارة المؤسسة على تحسين    .3
 الأنظمة داخل. 

خدمات علاجية: وهي الإجراءات التي يتبعها المدقق الداخلي لتصحيح أي أخطاء يكتشفها    .4
التوصيا وتقديم  التدقيق  عملية  علخلال  هذ ت  التي ى  الخدمات  وتتمثل  لتصحيحها،  الأخطاء  ه 

 (: DeSimone et al., 2019يقدمها المدقق الداخلي أو يسهم فيها والتي تتم بسبب الاتي )
هذه   أ. في  الموظفين  إحدى  كونه  للمؤسسة  الداخلية  المشاكل  مع  المالي  المدقق  يتعايش 

 المؤسسة.
ة يشمل بها كافة العمليات التي تقوم بها  السندار  ب. يعمل المدقق الداخلي بصورة دورية على م

 المؤسسة.
 (.Roussey and Brivot,2016:)مراحل عملية التدقيق الداخلي

 . التخطيط والتوثيق لعملية التدقيق الداخلي1
 . تنفيذ اختبارات الرقابة الأساسية للعمليات 2
 . مرحلة استكمال عملية التدقيق الداخلي وإصدار تقرير المدقق 3
( ان اي برنامج للتدقيق الداخلي يتكون من مما يلي وبنوع   Abutaber 2016)التدقيق  امجبرن

من النسق بين خطواته حيث يبدأ بإجراءات التدقيق التحليلي ، ثم العمل الميداني ، ثم اختبار  
الداخلي والاجتماع  التدقيق  تقرير  ثم   ، العمل  وأوراق  التدقيق  يعد ملخص  وبعدها   ،   المعاملات 

 فمسودة المناقشة ، واخيرا رأي المدقق الداخلي .  تاميالخ
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 (: 2018)الذنيبات  هم مكونات نظام الرقابة الداخليةأ
 وتشتمل على : أولا : البيئة الرقابية

الهيكل التنظيمي: يتم تحديد السلطات من خلال الهيكل التنظيمي في المؤسسة ويعد ك عصب  -أ
 لمهام  وايجاد رقابة فعالةارئيسي في عملية  تحديد المسؤليات و 

طـرق الاتصال يجب على الشركات استخدام اساليب اتصال  فعالة يتم من خلالها  تحديد    -ب 
 المسؤليات والرقابة في المؤسسة.

الأسلوب الفلسفي والعملي المتبع بواسطةالإدارة: تعد الرقابة من وجهة نظر الادارة لها تأثير    -جـ
ال الرقابة  فعالية  في  الاخلاقي د كبير  السلوك  خلال  من  العاملين  على  تطبيقة  خلال  من  اخلية 

 .(Abutaber 2016 )وتقليل المخالفات 
لجان المراجعة:يتم تشكيل لجنة المراجعة من خلال مجلس الادارة من اعظاء المجلس غير    -د 

ان لايقل عدد الاعظاء عن ثلاث   بشرط  المستقليين  الغالبية من  تكون  ان  ان  و التنفيذيين على 
 يكون احد الاعظاء خبير في الامور المحاسبية ومن  واجبات لجنة المراجعة: 

 أ. العمل على تقييم نظام الرقابة والتاكد من كفاءته.  
 ب. تحديد شروط والتعاقد مع مكتب التدقيق. 

ومتابعة  موضوعيته  ونطاق عملية   القانوني  المحاسب  استقلالية  العمل على مراقبة مدى  جـ. 
 ومدى فعاليتها وفقاً للمعايير المعتمدة.  المراجعة

د. كما  تقوم في التوسط  بين المديرين التنفيذيين ومجلس الإدارة من جهة والمحاسب القانوني  
 من جهة أخرى.  

ومن الجدير بالذكر انه يتم حفظ محاضر اجتماعات اللجنة من قبل المقرر، ولابد أيضا ان نبين  
خارج   من  بيئية  مؤثرات  هناك  وأيضًا  اان  بالشركة  الداخلية  الرقابة  فعالية  على  تؤثر  لشركة 

الشركات المسجلة بأسواق المال ,فهي أيضًا تحرص على تنفيذ المتطلبات الرقابية التي تضمها  
 أسواق المال.  

المخاطر تحديد  به  :ثانيا:  القوائم     Abutaber et all(2021)يقصد  تحتوي  أن  احتمال  هو 
جوهري  أخطاء  على  كريمة  ةالمالية  وضحة  وهذا  المالية.  التقارير  مخاطر  يسمى  ما  وهذا   ،

( في دراسته حيث بين ايضا ان كشف الاخطاء يقع على عاتق الشركة ، ووايا كان قرار  2017)
الادارة بموضوع المخاطر فسيكون له الاثر الواضحعلى عمل المدقق ، حيث ان المدقق يعتمد 

الداخلية وع الرقابة  نظام  مالية ومدى  لفي عمله على  بإلقوائم  المتعلقة  للمخاطر  الإدارة  قبول  ى 
عدالتها عند اعدادها ، والتي يجب ان تكون معدة وفقا للمعايير الدولية ،وهنا على لإدارة ان تقوم  

سحار) رقابية  إجراءات  التقارير  2015بوضع  في  مهمة  أخطاء  حدوث  احتمال  تقليل  (،بهدف 
يقوم بتقدير مخاطر الرقابة عند مستوى متدني، مما يقلل   المالية ،مما سيساعد المدقق على ان  
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من نطاق الفحص واجراءات الاختبارات التفصيلية. وهذا كله يستدعي وجود اهتمام مشترك بين  
 الإدارة والمدقق، بقضية مخاطر القوائم المالية. 

الرقابة   ت  Abutaber et all (2021)ثالثا: إجراءات وأنشطة  اعد  سهي إجراءات وسياسات  
أهداف  بتحقيق  المرتبطة  المخاطر  لمواجهة  تتخذ  وهي   . الإدارة  بتعليمات  العاملين  تقيد  في 
الشركة وبكفاءة . ولهذه الأنشطة المرتبطة بالرقابية عدة أهداف ، وتطبيق  على عدة مستويات  

المالية ، هي نفس الإج اءات ر ادارية ، وعليه فإن إجراءات وأنشطة الرقابة المتعلقة بالسياسات 
والأنشطة التي يتم من خلالها  تقييم أداء الشركة، ومعالجة بياناتها، ولا بد من الفصل الكامل 
المخاطر   وحدوث  الاحتيال  يمنع  مما  للسلطات  واضح  تحديد  هناك  يكون  وان  المسئوليات  بين 

(  في دراستهم. حيث بينت الدراسة انه من خلال  متابعة  2018وهذا ماتوصل له عنبروخضير)
تحديث إجراءات وأنشطة الرقابة نصل الى انه لابد ان تصمم وتنفذ وتقوم وتحدث الإجراءات و 

بالإجراءات   تكون  الإدارة على اطلاع ومعرفة كافية  الرقابية بشكل دوري ويجب أن  والأنشطة 
  والسياسات التي تستخدمها الشركة لمراقبة الأنشطة المتعلقة بالقوائم المالية ،وان وضع الأنظمة 

 الرقابية وتطويرها، هو أهم مسئوليات الإدارة .  
: يعد قسم المراجعة الداخلية في اي شركة اهم  الطرق رابعا: الرقابة المتعلقة بالإشراف والمتابعة

الاشرافية من خلال  نظم الموازنات ، وكذلك نظم محاسبة المسئولية وايضا نظم تقارير الأداء   
بية والتي تتلخص في التالي :  الإجراءات المتبعة في إعداد االتي يمكن استخدامها كأساليب رق

الاقسام   في  البشرية  المسئوليةللموارد  محاسبة  ونظام  التخطيطية،  الموازنات 
ثم   Abutaber(2015)المختلفة المخطط.  الأداء  مع  الفعلي  الأداء  لمقارنة  المتبعة  والطرق 

وايض المتوقع  الأداء  الإدارة للانحرافات عن  الإدارة    امعالجة  تتبعها  التي  السياسات والإجراءات 
 لإصلاح النظام المحاسبي،والإجراءات الرقابية لكي تتماشى مع التغيرات البيئية.

والإتصال المعلومات  ذلك  خامسا:  في  بما  المالية  بالتقارير  المتعلق  المعلومات  نظام  يتكون    :
بع بمعالجة   الخاصة  المحاسبية  الطرق  من  المحاسبي  نوعية  مالنظام  وتؤثر  المنشأة.  ليات 

في امكانية اتخاذ القرارات   2016المعلومات التي يولدها النظام والتكنلوجيا المستخدمة )زقوت(  
المناسبة من قبل الادارة  كما يجب الاخذ بعين الاعتبار ان المدير مسؤل  هذا ويجب مراعاة  

 www. accdiscussion .comبعض الأمورالتي تعتبر مهمة بشكل مباشر عن انشطة.
المحاسبية المعلومة  :المعلومات  تتصف  ان  التي   يجب  المعلومات  هذه  ان  حيث  بالموثوقية  

المشاكل  وحل  القرارات  واتخاذ  الاداء  تقييم  في  تستخدم  المحاسبية  التقارير  تحتويها 
abutaber(2018)    يتلقى الذي  الشخص  وتحفز  توجيه  في  تساعد  السلوكية  الناحية  ،ومن 

المستقبلية ولابد   .التقارير بالنسبة للأحداث  القرار  اتخاذ  تؤثر في  المحاسبية  المعلومات  ان  كما 
(، بحيث تصبح الفائدة والعائد من القرار اكبر ما  2014من توفر عناصر رقابية فعالة عياش )
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يمكن ،كما ان المعلومات المحاسبية تكون اكثر ملائمة في  الأنشطة الإدارية التي ترتبط معها  
(  وهذا لن يكون  2015(بح الإدارة أكثر كفاءة وفاعلية عند وجود نظام رقابة فعال،شربي  صلت

المعلومات  تكون  وحتى  للإدارة  والكاملة  الدقيقة  المعلومات  بتقديم  المحاسبون  يقوم  عندما  الا 
الباحثون  اجمع  فقد  فائدة  ذات  توفر    Abutaber(2016)ومنهم  ,المحاسبية  ضرورة   على 

الدقة،ت المعايير الأ الاكتمال،  الخلو من الاخطاء،   ، الحيادية  الصادق،  التمثيل  الملاءمة،   :  يه 
والاستيعاب، وفي التوقيت المناسب ، الأهمية والكفاية، بالاضافة الى ذلك ان نظام الرقابة    ،الفهم

يساهم بشكل فعال بتحسين جودة المعلومات المحاسبية، ويتوقف الحصول على معلومات ذات  
عن )  د جودة  الغول  الداخلية  الرقابة  نظام  معايير  من  مجموعة  الهادي  2015إتباع  (وتوصل 

( في دراسته بأنه في حال كانت الرقابة الداخلية فعالة قلل المراجع نطاق فحصه، وتعتمد  2016)
الرقابة الداخلية على نظام المراجعة الداخلية في كشف الأخطاء ومعالجتها ومن ثم تطوير نظام  

اخلية يعمل على رفع كفاءة العمل وتحقيق أهداف الشركة، كما تبين بأنه يوجد مخاطر د الرقابة ال
كامنة لا يستطيع نظام الرقابة الداخلية للحد منها وتجاهلها  ومن اجل زيادة الثقة بها لابد ان من  

المحيطة الجوانب  بجميع  المحاسبي بها    الاهتمام  للمعلومات  التالية  الجوانب  لتشمل    ة وباعدادها 
 :(2016قاسمي)

 مسئولية مجلس الإدارة في اعداد المعلومات المحاسبية   -
 المعلومات في حد ذاتها وما يجب أن يتوفر بها من عناصر الجودة المختلفة .  -ب 
مرحلة الإفصاح عن المعلومات وتوصيلها لمختلف المستخدمين لها سواء من داخل أو من   -ج

 www.almohasb1.comخارج الوحدة الاقتصادية .
 

 التحليل الاحصائي
لتحليل بيانات تم الاعتماد على مقياس ليكرت الخماسي في الإجابة عن الأسئلة، أما فيما يتعلق  
في   الواردة  للمتغيرات  الحسابي  المتوسط  على  التعليق  عند  الدراسة  هذه  اعتمدتها  التي  بالحدود 

فهي الدراسة  )مرتفع،    نموذج  هي  مستويات  ثلاثة  الباحثان  حدد  فقد  الموافقة؛  درجة  لتحديد 
الآتي:  النحو  على  الحسابية  المتوسطات  على  الحكم  يمكن  وبالتالي   ، ومنخفض(  ومتوسط، 

 ( 2007الشريفين والكيلاني) 
 ( يعبر عن مستوى تقييم منخفض. 2.33أقل من   -1.00إذا تراوح المتوسط الحسابي ما بين ) ✓
 ( يعبر عن مستوى تقييم متوسط.3.66أقل من   -2.33المتوسط الحسابي ما بين ) حإذا تراو  ✓
 ( يعبر عن مستوى تقييم مرتفع. 5.00أقل من   -3.66إذا تراوح المتوسط الحسابي ما بين ) ✓

لتحقيق أهداف الدراسة وتحليل البيانات التي تم تجميعها، قام    الأساليب الإحصائية المستخدمة :
ا بترميز  للعلوم لالباحث  الإحصائية  الحزم  باستخدام  الآلي  الحاسب  إلى  وإدخالها  بيانات    

http://www.almohasb1.com/
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(، وتم باستخدام العديد من الأساليب الإحصائية المناسبة والموجودة في هذا SPSSالاجتماعية )
 البرنامج، وفيما يلي مجموعة الأساليب الإحصائية التي استخدمها:

1- ( باستخد Frequencyالتكرارات  الباحث  قام  عدد ا(  وبيان  الدراسة،  عينة  في وصف خصائص  مها 
 مفرداتها، وأعداد من وزعت عليهم أداة الدراسة.

2- ( المئوية  بوصف  Percentالنسب  يتعلق  فيما  التكرارات  نسبة  تحديد  في  باستخدامها  الباحث  قام   )
 خصائص عينة الدراسة. 

3- ( الحسابي  الإجابة على كMeanالمتوسط  الباحث لحساب متوسط  استخدمه  عبارة من عبارات    ل( 
 الاستبانة، وكذلك المتوسط الحسابي لكل بعد من أبعاد الدراسة.

( تم استخدامه لتحديد مدى ابتعاد القراءات عن مركز Standard Deviationالانحراف المعياري ) -4
 . تجمعها لكل عبارة من عبارات أداة الدراسة

مدى صحة الفرضيات المتعلقة (  Multiple Liner regression)المتعدد    الخطي  معادلة الانحدار -5
 بأثر المتغير المستقل على المتغير التابع. 

(: للتعرف على الدلالة  Independent Samples T-Test( واختبار )ANOVAاختبارات التباين ) -6
 الإحصائية للفروق بين آراء أفراد عينة الدراسة.  

فا على جميع فقرات محاور الدراسة، لقام الباحثان بتطبيق معادلة كرونباخ اثبات أداة الدراسة:
( وهي تعتبر نسبا جيدة لأغراض تعميم  0.923-0.713وقد كانت  قيم كرونباخ الفا ما بين )

والكيلاني،) الحالية،الشريفين  الدراسة  )2007نتائج  والجدول  الثبات  1(،  معاملات  يوضح   )
 لمتغيرات الدراسة. 

 ع فقرات أبعاد الدراسة والأداة ككل يمعاملات الثبات )كرونباخ ألفا( لجم (1جدول )
 معامل )كرونباخ ألفا( الفقرات   المحور   

 0.764 10 بيئة الرقابة الداخلية.
 0.713 10 أنشطة الرقابة الداخلية 

 0.759 8 تقييم المخاطر الداخلية.
 0.809 10 المراقبة  والمتابعة 

 0.794 10 المعلومات والاتصال 
 0.923 48 لكنظام الرقابة الداخلية ك

 0.792 11 زيادة الثقة في المعلومات المحاسبية ككل  

( موظف وموظفة في أقسام ومدراء الرقابة الداخلية 86تكونت عينة الدراسة من )  :عينة الدراسة
( الجدول رقم  الدراسة،  العشوائية من مجتمع  بالطريقة  اختيارهم  تم  البنوك  توزيع  2في  ( يوضح 

  للمتغيرات الشخصية. اً أفراد عينة الدراسة تبع 
 
 



 

722 
 

 (86توزيع أفراد العينة تبعاً للمتغيرات الشخصية)ن= (2الجدول رقم )

النسبة   التكرار  المستوى  المتغير 
 المئوية 

 الجنس 
 75.6 65 ذكر
 24.4 21 انثى 

 100.0 86 المجموع 

 العمر  

 5.8 5 فأقل        29
30 – 39       23 26.7 
40 – 50       52 60.5 
 7.0 6 فأكثر  .   51

 100.0 86 المجموع 

 المؤهل العلمي 

 7.0 6 دبلوم          
 54.7 47 بكالوريوس      

 27.9 24 دبلوم عالي       
 9.3 8 ماجستير     

 1.2 1 دكتوراه 
 100.0 86 المجموع 

 التخصص  

 55.8 48 محاسبة    
 33.7 29 علوم مالية ومصرفيه     

 10.5 9     ادارة اعمال 
 100.0 86 المجموع 

 المسمى الوظيفي  
 91.9 79 محاسب         

 8.1 7 مدقق         
 100.0 86 المجموع  

سنوات الخبرة في مجال  
 التدقيق 

من   اقل  الى  سنة    5من 
 10.5 9 سنوات       

من  5من اقل    10الى 
 24.4 21 سنوات     

من    10من   اقل    15الى 
 19.8 17 سنة         

 45.3 39 سنة   15اكثر من 
 100.0 86 المجموع  

مجال   دورات  عدد 
 التدقيق 

 34.9 30 دورات      3اقل من 
 2.3 2 دورات    5الى  3من 

 62.8 54 لا يوجد 
 100.0 86 المجموع 
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 اختبار فرضيات الدراسة، وفيما يلي عرض النتائج:عرض نتائج التحليل الإحصائي : 
تم استخراج المتوسطات الحسابية    ئج المتعلقة بأبعاد  نظام الرقابة الداخلية:النتاأولًا: عرض    -

والانحرافات المعيارية لإجابات أفراد العينة الدراسة عن أبعاد "نظام الرقابة الداخلية"، الجدول رقم 
 ذلك. يوضح ( 3)

  نظامعينة عن فقرات محور " ال المتوسطات الحسابية، والإنحرافات المعيارية لإجابات أفراد (3جدول رقم )
 الرقابة الداخلية" 

المتوسط   محور ال الرقم  الرتبة
 الحسابي 

الانحراف  
 المعياري 

درجة  
 التقييم

 متوسطة   0.53 3.61 المراقبة  والمتابعة  4 1
 متوسطة   0.45 3.58 بيئة الرقابة الداخلية  1 2
 متوسطة   0.48 3.56 أنشطة الرقابة الداخلية  2 3
 متوسطة   0.52 3.56 مات والاتصال علو الم 5 3
 متوسطة   0.54 3.50 تقييم المخاطر الداخلية  3 5

 مرتفعة 0.42 3.56 نظام الرقابة الداخلية  ككل 

( أن المتوسطات الحسابية لإجابات أفراد العينة عن محاور "نظام الرقابة  3يظهر من الجدول رقم )
رتبة الأولى محور " المراقبة والمتابعة " بمتوسط  الم(، جاء في  3.61-3.50الداخلية" تراوحت بين )

( الداخلية"  3.61حسابي  الرقابة  بيئة   " محور  جاء  الثانية  المرتبة  وفي  متوسطة،  تقييم  بدرجة   )
( الرقابة  3.58بمتوسط حسابي  أنشطة  الثالثة محوري"  المرتبة  ، وجاء في  تقييم متوسطة  بدرجة   )

بم  والاتصال"  "المعلومات  حسابي)توس الداخلية،  المرتبة  3.56ط  وفي  متوسطة،  تقييم  بدرجة   )
حسابي) بمتوسط   " الداخلية  المخاطر  تقييم  محور"  جاء  والاخيرة   تقييم  3.50الخامسة  بدرجة   )

( بدرجة تقييم متوسطة ، كما  3.56متوسطة، وبلغ المتوسط الحسابي لنظام الرقابة الداخلية  ككل )
افات المعيارية لإجابات أفراد العينة الدراسة عن فقرات كل  نحر تم استخراج المتوسطات الحسابية والا 

 ( توضح ذلك. 4محور من محاور  نظام الرقابة الداخلية على حدا، جداول )
المتوسطات الحسابية، والإنحرافات المعيارية لإجابات أفراد العينة عن فقرات محور " بيئة  (4جدول رقم )

 الرقابة الداخلية" 
المتوسط  قرة الف الرقم  الرتبة

 الحسابي
الانحراف  
 المعياري 

درجة 
 التقييم 

1 1 
للبيئة    الدوري  التحسين  على  بالعمل  البنك  يقوم 

الرقابية داخل البنك بالاستناد على التغذية الراجعة  
 الذي يقدمه نظام الرقابة المالي  

 مرتفعة 0.92 3.90

2 7 
الكفاءة    يقوم نظام الرقابة داخل البنك على توفير 

 لية داخل بيئة البنك  فاعوال
 مرتفعة 0.92 3.74

3 4 
واهداف    توافق  مدى  من  التأكد   من  البنك  يقوم 

 برامج وعمليات الرقابة الداخلية من اهداف البنك   
 مرتفعة 0.96 3.70

4 9 
على    البنك  داخل  الداخلي  الرقابة  نظام  يعمل 

 تحسسين بيئة الشافية  
 مرتفعة 0.96 3.69
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5 2 
البنك    على  بتعيقوم  للأشراف  خارجية  جهات  يين 

 الرقابة من اجل الموضوعية  
 متوسطة  0.66 3.51

6 6 
اداء    ضبط  على  البنك  داخل  الرقابة  نظام  يقوم 

 العاملين بما يتناسب مع السياسات المتبعة  
 متوسطة  1.04 3.49

7 3 
يقوم البنك بتوزيع الضوابط  الرقابية على المهمات   

 الرئيسية في البنك  
 متوسطة  0.85 3.48

8 5 
بشكل    تقارير  رفع  من  الداخلية  الرقابة  ادارة  تقوم 

 دوري الى ادارة البنك  
 متوسطة  0.86 3.45

 متوسطة  0.86 3.42 يقوم البنك على توفير بيئة رقابية محفزة للأداء    8 9

10 10 
كافة ادوار ومسؤوليات العاملين في البنك واضحة   

 ومفهومة
 متوسطة  0.84 3.40

 متوسطة  0.45 3.58 " بيئة الرقابة الداخلية" ككل ورح م

الجدول رقم ) العينة عن فقرات محور " 4يظهر من  أفراد  الحسابية لإجابات  المتوسطات  ( أن 
( " يقوم  1(،  كان أعلاها للفقرة رقم )3.90-3.40بيئة الرقابة الداخلية " قد تراوحت ما بين ) 

للبي  الدوري  التحسين  على  بالعمل  الراجعة  ئة  البنك  التغذية  على  بالاستناد  البنك  داخل  الرقابية 
( بدرجة تقييم مرتفعة، بينما كان أدناها  3.90الذي يقدمه نظام الرقابة المالي " بمتوسط حسابي) 

( حسابي  10للفقرة  بمتوسط  ومفهومة"  واضحة  البنك  في  العاملين  ومسؤوليات  ادوار  كافة   "  )
ا3.40) وبلغ  متوسطة،  تقييم  بدرجة  )لمت(  ككل  للمحور  الحسابي  تقييم  3.58وسط  بدرجة   )

 متوسطة.  
المتوسطات الحسابية، والإنحرافات المعيارية لإجابات أفراد العينة عن فقرات محور " أنشطة  (5جدول رقم )

 الرقابة" 
المتوسط  الفقرة  الرقم  الرتبة

 الحسابي
الانحراف  
 درجة التقييم  المعياري 

1 1 
تطوير  الى  الادارة  نظمة  الا  تسعى 

الثغرات   لمعالجة  سعيا  والادارية  المالية 
 الممكنة في نظام الرقابة  

 مرتفعة 0.95 3.91

2 4 
جميع    تسهيل  على  البنك  يقوم 

التي تساعد على  السياسات والاجراءات 
 ضمان الموضوعية وعدم التحيز  

 مرتفعة 0.92 3.74

3 7 
بمراجعة    الرقابية  الجهات  تقوم 

كل دوري  لتأكد  بش  السياسات والتعليمات
 من فاعليتها  

 مرتفعة 0.95 3.67

4 9 
مادية في   البنك على وضع رقابة  يقوم 

ولوج  خلال  من  السجلات  استخدام 
 الموظفين المصرح لهم  

 متوسطة  1.13 3.60

5 2 
للإدارة    المقدمة  الرقابية  التقارير  تحتوي 

على مقارنات بين النتائج لفترات مختلفة  
   لتحديد الانحرافات 

 متوسطة  0.72 3.50
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6 8 
كافة الانشطة    الرقابية  العمليات  تشتمل 

 داخل البنك  
 متوسطة  0.90 3.49

7 5 
ينظر البنك للأنشطة الرقابية على انها   

الاهداف   لتحقيق  تسعى  هام  جزء 
 الاستراتيجية  

 متوسطة  0.82 3.48

8 6 
عام    بشكل  الرقابية  الانشطة  يتم وضع 

ل الاستجابة  تنفيذ  من لمخلضمان  اطر 
 حيث الوقت المناسب والشكل المناسب  

 متوسطة  0.88 3.44

9 3 
متطلبات    كافة  تبني  على  البنك  يقوم 

 القيم الاخلاقية  لدى الموظفين 
 متوسطة  0.83 3.38

10 10 
يوجد فصل في مهام الموظفين في قسم   

 الحاسوب وتوزيع المهام والمسؤوليات  
 متوسطة  0.89 3.34

 متوسطة  0.48 3.56 ة " ككل قابمحور" أنشطة الر 

( أن المتوسطات الحسابية لإجابات أفراد العينة عن فقرات محور " أنشطة  5يظهر من الجدول رقم )
( " تسعى الادارة الى تطوير  1(،  كان أعلاها للفقرة رقم )3.91-3.34الرقابة " قد تراوحت ما بين ) 

الثغرات   المالية والادارية سعيا لمعالجة  (  3.91مكنة في نظام الرقابة" بمتوسط حسابي)المالانظمة 
( للفقرة  أدناها  كان  بينما  مرتفعة،  تقييم  قسم  10بدرجة  في  الموظفين  مهام  في  فصل  يوجد   "  )

( حسابي  بمتوسط   " والمسؤوليات  المهام  وتوزيع  وبلغ  3.34الحاسوب  متوسطة،  تقييم  بدرجة   )
 طة .  توس ( بدرجة تقييم م3.56المتوسط الحسابي للمحور ككل )

المتوسطات الحسابية، والانحرافات المعيارية لإجابات أفراد العينة عن فقرات محور " تقييم   (6جدول رقم )
 المخاطر"  

المتوسط  الفقرة  الرقم  الرتبة
 الحسابي

الانحراف  
 المعياري 

درجة 
 التقييم 

1 1 
المتخصصة    التكنولوجيا  تطوير  البنك على  يعمل 

 ملاء للعالمستخدمة لتقديم الخدمة 
 مرتفعة  1.01 3.90

2 3 
المتوقعة    والخارجية  الداخلية  المخاطر  تحديد  يتم 

 من قبل ادارة البنك  
 متوسطة   0.99 3.51

3 4 
يتم تصنيف المخاطر وتقيمها من قبل ادارة البنك   

الاهداف   على  او  البنك  على  تأثيرها  حيث  من 
 المتوقعة 

 متوسطة  0.79 3.52

4 2 
الاجراءات   وضع  على  وا  يتم  بناء  لسياسات 

 المخاطر المتوقعة 
3.48 0.79 

 متوسطة  

5 7 
يتم تقييم المخاطر من قبل ادارة البنك كجزء من   

الاخطاء   من  للتقليل  الداخلي  الرقابة  نظام  تصميم 
 والمخالفات  

3.45 1.14 
 متوسطة  

6 6 
على    البنك  ادارة  لدى  المخاطر  جميع  تحديد  يتم 

   لية مستوى جميع الانشطة التشغي 
3.39 1.11 

 متوسطة  

7 8 
والمواكبة    المستمر  التحسين  على  البنك  يعمل 

 لتصدي لجميع المخاطر المتوقعة  
3.38 1.02 

 متوسطة  
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8 5 
السيطرة    يمكن  التي  المخاطر  بتحديد  البنك  يقوم 

 عليها والتي لا يمكن السيطرة عليها  
3.37 1.06 

 متوسطة  

 توسطة م 0.54 3.50 محور" تقييم المخاطر " ككل 

( أن المتوسطات الحسابية لإجابات أفراد العينة عن فقرات محور " أتقييم  6يظهر من الجدول رقم )
( بين  ما  تراوحت  قد   " للفقرة رقم )3.90-3.37المخاطر  أعلاها  كان  البنك على 1(،   يعمل   "  )

( بدرجة  3.90)تطوير التكنولوجيا المتخصصة المستخدمة لتقديم الخدمة للعملاء " بمتوسط حسابي 
( " يقوم البنك بتحديد المخاطر التي يمكن السيطرة عليها  5تقييم مرتفعة، بينما كان أدناها للفقرة )

( حسابي  بمتوسط   " عليها  السيطرة  يمكن  لا  المتوسط  3.37والتي  وبلغ  متوسطة،  تقييم  بدرجة   )
 ( بدرجة تقييم متوسطة.  3.50الحسابي للمحور ككل )

الحسابية، والإنحرافات المعيارية لإجابات أفراد العينة عن فقرات محور " المراقبة   طاتلمتوسا (7جدول رقم )
 والمتابعة" 

المتوسط  الفقرة  الرقم  الرتبة
 الحسابي

الانحراف  
 درجة التقييم  المعياري 

1 4 
والسياسات    الاجراءات  تحديد  يتم 

التي  التغيرات  وفق  الرقابة  في  الخاصة 
 تقتضيها مصلحة البنك 

 مرتفعة 0.83 3.81

2 7 
التمييز   الى  للوصول  البنك  ادارة  تسعى 

 في الرقابة والارتقاء في مستوى الاداء 
 مرتفعة 0.93 3.78

3 2 
المعنية    الجهات  بتقييم  البنك  يقوم 

 بالمراقبة والمتابعة من اجل تحسين الاداء
 مرتفعة 0.95 3.77

4 1 
مستمر   وبشكل  البنك  في  الادارة  تعمل 

تطوير   بحيث  نظاعلى  الداخلي  الرقابة  م 
 يشتمل على نظام المتابعة للأجراء ت 

 متوسطة  0.98 3.67

5 8 
الرقابة    خلال  من  البنك  ادارة  تسعى 

العمل   اخلاقيات  تحسين  الى  والمتابعة 
 لدى الموظفين 

 متوسطة  0.99 3.66

6 5 
تقوم أداراه البنك باتخاذ الإجراء المناسب   

الان لتصحيح  المناسب  الوقت  ف  حرا في 
 من قبل المدقق الداخلي 

 متوسطة  0.88 3.65

7 6 
لتوصيات    للاستجابة  البنك  ادارة  تقوم 

الرقابة   بشان  الخارجي  الحسابات  مدقق 
 والمتابعة 

 متوسطة  0.80 3.60

8 9 
الرقابة    خلال  من  البنك  ادارة  تسعى 

والمتابعة  الى الحد من اخطاء الموظفين 
 وتقليلها 

 متوسطة  0.76 3.52

9 3 
م البنك على تحديد مستوى الفائدة من يقو  

تصحيح  في  والمتابعة  المراقبة  نظام 
 الاخطاء 

 متوسطة  0.61 3.36

 متوسطة  0.97 3.28تساعد الرقابة والمتابعة على إضافة ميزة    10 10
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 تنافسية في الخدمات المقدمة للعملاء 
 متوسطة  0.53 3.61 محور" المراقبة والمتابعة " ككل 

الج من  )  دول يظهر  "  7رقم  محور  فقرات  عن  العينة  أفراد  لإجابات  الحسابية  المتوسطات  أن   )
( بين  قد تراوحت ما   " والمتابعة  للفقرة رقم )3.81-3.28المراقبة  يتم تحديد  4(،  كان أعلاها   "  )

بمتوسط   البنك"  مصلحة  تقتضيها  التي  التغيرات  وفق  الرقابة  في  الخاصة  والسياسات  الاجراءات 
)بد  (3.81حسابي) للفقرة  أدناها  بينما كان  تقييم مرتفعة،  والمتابعة على  10رجة  الرقابة  " تساعد   )

( بدرجة تقييم متوسطة،  3.28إضافة ميزة تنافسية في الخدمات المقدمة للعملاء " بمتوسط حسابي )
 .  ( بدرجة تقييم متوسطة3.61وبلغ المتوسط الحسابي للمحور ككل )

، والإنحرافات المعيارية لإجابات أفراد العينة عن فقرات محور " بيةالمتوسطات الحسا (8جدول رقم )
 المعلومات والاتصال" 

الر 
 تبة

المتوسط   الفقرة  الرقم 
 الحسابي 

الانحراف  
 المعياري 

 درجة التقييم

1 7 
يقوم الموظف بالتواصل مع العملاء بشكل   

 مستمر لتحديد الاحتياجات وتقييم الاداء 
 مرتفعة  0.76 3.78

2 4 
جد في البنك خطوط اتصال فعالة لجميع  يو  

انقطاع   او  الطوارئ  حالة  في  البنك  انحاء 
 التيار الكهربائي  

 مرتفعة 0.80 3.73

3 5 
يتم ابلاغ الموظفين بالسياسات والاجراءات   

قبل   من  الاتصال  طرق  او  الهواتف  عبر 
 ادارة البنك  

 متوسطة   0.75 3.67

4 6 
بين الادارة   لموظفين  وا  يوجد قنوات اتصال 

الهامة   المعلومة  ايصال  من  تتيح  بحيث 
 للإدارة  

3.66 0.71 
 متوسطة  

5 10 
داخل    وفعال  امن  اتصال  نظام  توفير  ان 

المعلومة   على  الحصول  على  يساعد  البنك 
 في الوقت المناسب وبشكل دقيق 

3.64 1.06 
 متوسطة  

6 8 
وخارجة    البك  داخل  الاتصال  عملية  تقوم 

المعيارية المتولدة من  ات  من تحديد الانحراف
 التغذية الراجعة  

3.63 0.74 
 متوسطة  

7 1 
التكنولوجيا    تحسين  على  البنك  يقوم 

 المستخدمة في العمليات بين الاقسام  
3.41 1.06 

 متوسطة  

8 2 
الاشراف    على  تقوم  البنك  في  يوجد 

والمعلومات   الاتصال  جودة  على  والمتابعة 
 المقدمة  

3.38 0.98 
 متوسطة  

9 3 
امنة للاتصال    بيئة  توفير  البنك على  يقوم 

 بعيد عن الاختراق لامن شبكة البنك  
3.37 0.90 

 متوسطة  

1
0 

9 
للتواصل    معينة  اليات  بوضع  البنك   يقوم 

على   للحصول  الخارجية  البيئة  مع 
 المعلومات  

 متوسطة  0.89 3.36
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 متوسطة  0.52 3.56 محور" المعلومات والاتصال " ككل 

ا من  )لجديظهر  رقم  "  8ول  محور  فقرات  عن  العينة  أفراد  لإجابات  الحسابية  المتوسطات  أن   )
( بين  ما  تراوحت  قد   " والاتصال  )3.78-3.36المعلومات  رقم  للفقرة  أعلاها  كان  يقوم  7(،    "  )

بمتوسط    " الاداء  وتقييم  الاحتياجات  لتحديد  مستمر  بشكل  العملاء  مع  بالتواصل  الموظف 
( " يقوم البنك  بوضع اليات معينة  9م مرتفعة، بينما كان أدناها للفقرة )قيي( بدرجة ت3.78حسابي)

( حسابي  بمتوسط   " المعلومات  على  للحصول  الخارجية  البيئة  مع  تقييم  3.36للتواصل  بدرجة   )
 ( بدرجة تقييم متوسطة .  3.56متوسطة، وبلغ المتوسط الحسابي للمحور ككل )

بمحور  المتعلقة  النتائج  عرض  المحاسبية:ال   ثانيا:  المعلومات  في  المتوسطات  ثقة  استخراج  تم 
المعلومات   في  "الثقة  محور  عن  الدراسة  العينة  أفراد  لإجابات  المعيارية  والانحرافات  الحسابية 

 . يوضح ذلك( 9الجدول رقم )المحاسبية "، و 
الثقة في رات محور " فق المتوسطات الحسابية، والإنحرافات المعيارية لإجابات أفراد العينة عن (9جدول رقم )

 "المعلومات المحاسبية

المتوسط   الفقرة  الرقم  الرتبة
 الحسابي 

الانحراف  
 المعياري 

درجة  
 التقييم

1 3 

المحاسبية   المعلومات  تستجيب 
لإحتياجات  الشركة  في  المستخدمة 
المستخدمين من خلال سهولة الوصول 

 إلى بنية ومحتويات مضامينها.

 مرتفعة 0.80 3.73

2 5 

المحاسبية تت  المعلومات  متع  
والدقة  بالمرونة  الشركة  في  المستخدمة 
مرتب  وبشكل  المعلومات  إنتاج  في 

 ومنظم مما يعزز الثقة بها.

 مرتفعة 0.74 3.72

3 8 
المحاسبية   المعلومات  تتمتع 

بخاصية  الشركة  في  المستخدمة 
 الملائمة لدعم ثقة المستخدمين لها.

 مرتفعة 0.76 3.69

4 9 
المحاسبية تع  تتم  المعلومات 

المستخدمة في الشركة بخاصية القابلية 
 للمقارنةلدعم ثقة المستخدمين لها 

 مرتفعة 0.71 3.68

5 4 

المحاسبية   المعلومات  تساهم  
المستخدمة في الشركة بتحسين الوضع 
التصنيع  مستوى  للشركة على  التنافسي 

 ونشاط التوزيع والتسويق .

 متوسطة  0.75 3.67

6 10 
المحاسبية تت  المعلومات  متع  

المستخدمة في الشركة بخاصية القابلية 
 للفهم لدعم ثقة المستخدمين لها

 متوسطة  0.73 3.66

7 11 
المحاسبية   المعلومات  تتمتع  

المستخدمة في الشركة بخاصية التمثيل 
 الصادق لدعم المستخدمين لها 

 متوسطة  0.75 3.65
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المتوسط   الفقرة  الرقم  الرتبة
 الحسابي 

الانحراف  
 المعياري 

درجة  
 التقييم

8 7 

المعلومات   نظم  مخرجات   تتمتع 
الشركة ال في  المستخدمة  محاسبية 

بتلك  القة  يعزز  مما  الحياد  بخاصية 
 المعلومات.

 متوسطة  0.78 3.63

9 6 

البيانات   بمعالجة  الشركة  تقوم 
المحاسبية وفق المبادئ العلمية والقواعد 
ينتج  مما  عليها  المتعارف  المحاسبية 
وخالية  الدقة  عالية  محاسبية  معلومات 

 من الاخطاء.  

 توسطة م 0.69 3.62

10 2 

المحاسبية    تمتاز   المعلومات 
وتعد  بالاكتمال  الشركة  في  المستخدمة 
مصدراً أساسياً لتشكيل الأبعاد الأساسية 

 للعملية الإدارية فيها .

 متوسطة  0.94 3.53

11 1 

تلائم المعلومات المحاسبية المستخدمة  
نشاطها  وطبيعة  حجمها  الشركة  في 

لمساندة   التنظيمي  الثقة تعز وهيكلها  يز 
 بها من قبل المستخدم 

 متوسطة  0.95 3.47

 متوسطة  0.38 3.64 محور" الثقة في المعلومات المحاسبية " ككل 

الجدول رقم ) العينة عن فقرات محور " 9يظهر من  أفراد  الحسابية لإجابات  المتوسطات  ( أن 
(  3ها للفقرة رقم )أعلا (،  كان  3.73-3.47الثقة في المعلومات المحاسبية" قد تراوحت ما بين )

خلال  من  المستخدمين  لإحتياجات  الشركة  في  المستخدمة  المحاسبية  المعلومات  تستجيب   "
بنية ومحتويات مضامينها " بمتوسط حسابي) ( بدرجة تقييم مرتفعة،  3.73سهولة الوصول إلى 

مها وطبيعة  حج  ( " تلائم المعلومات المحاسبية المستخدمة في الشركة1بينما كان أدناها للفقرة ) 
(  3.47نشاطها وهيكلها التنظيمي لمساندة تعزيز الثقة بها من قبل المستخدم " بمتوسط حسابي )

 ( بدرجة تقييم متوسطة. 3.64بدرجة تقييم متوسطة، وبلغ المتوسط الحسابي للمحور ككل )
 :  اختبار فرضيّات الدراسة  

الداخلي الارتباطات  مشكلة  تشخيص  لغايات  الباحثان  لأ قام  تم  ة  حيث  المستقل،  المتغير  بعاد 
( به  المسموح  التباين  معامل  وكذلك Toleranceحساب  المستقل،  المتغير  أبعاد  من  لكل   )

( التباين  تضخم  معامل  قيم  Variance Inflation Factor: VIFحساب  على  يجب  (، حيث 
(VIF ( أن تكون أقل من )لجميع الأبعاد، ويجب قيم  10 )(Tolerance)     ر من  أكبأن تكون
 . (10، وقد كانت النتائج كما هي في الجدول رقم رقم )(0.05)
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 اختبار معامل تضخم التباين والتباين المسموح لأبعاد المتغير المستقل (10)رقم جدول  
 (VIFمعامل تضخم التباين )  ( Toleranceالتباين المسموح )  البُعد 

 1.661 0.602 بيئة الرقابة الداخلية.

 3.303 0.303 الداخلية ة أنشطة الرقاب

 2.877 0.348 تقييم المخاطر الداخلية.

 2.913 0.343 المراقبة  والمتابعة 

 2.608 0.383 المعلومات والاتصال 

الجدول   )10)رقم  يبين  التباين  تضخم  معامل  اختبار  "قيم  أن   )VIF  المتغير أبعاد  لجميع   )
( من  أقل  كانت  اختبار  10المستقل  قيمة  كانت  بينما  به  مع(،  المسموح  التباين  امل 

(Tolerance( أكبر من أنه لا يوجد ارتباط عالي  0.05( لجميع الأبعاد  يعني  الذي  (، الأمر 
بين أبعاد المتغير المستقل، وبالتالي يمكن استخدامها جميعها في نموذج الانحدار، ومعرفة أي 

وكذلك   التابع،  المتغير  على  إحصائياً  دال  أثر  لها  الأبعاد  هذه  لذلك معمن  المئوية  النسبة  رفة 
الأثر إن وجد، وبعد أن تم الـتأكد من عدم وجود ارتباط عالٍ بين أبعاد المتغير المستقل"، فإنه  

 سيتم اختبار فرضيّات الدراسة كما هو موضح تالياً:
 النتائج المتعلقة بالفرضية الرئيسية الأولى:  ✓

نظام الرقابة الداخلية ر المتعدد لتحليل أثر  دالاختبار لفرضيّات الدراسة تم استخدام معادلة الانح
والمراقبة   الداخلية،  المخاطر  وتقييم  الداخلية،  الرقابة  وأنشطة  الداخلية،  الرقابة  )بيئة  بأبعاده 

والاتصال(   والمعلومات  الإسلامية  في  والمتابعة،  البنوك  في  المحاسبية  المعلومات  في  الثقة 
 ( يُبيّن ذلك:11) رقمجدول وال ككل، العاملة في الأردن 

( لدراسة أثر أبعاد نظام الرقابة الداخلية Multiple regressionمعادلة الانحدار المتعدد) (11)رقم جدول ال
 في زيادة الثقة في المعلومات المحاسبية في البنوك الإسلامية العاملة في الأردن 
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( الجدول  من  )11يتبين  الإحصائية  الدلالة  مستوى  عند  أثر  وجود   )α≤0.05  الرقابة لنظام   )
الداخلية في زيادة الثقة في المعلومات المحاسبية في البنوك الإسلامية العاملة في الأردن، حيث  

إحصائياً بين  ة  ( وهي قيمة تدل على درجة ارتباط دالR( )0.900جاءت قيمة معامل الارتباط )
( قيمة  وبلغت  التابع،  والمتغير  المستقلة  )R-squareالمتغيرات  دالة 0.809(  قيمة  وهي   )

المعلومات   في  الثقة  زيادة  على  التأثير  في  بأبعاده  ة  الداخلية  الرقابة  نظام  تفسر  إحصائياً 
بفسر   الداخلية  الرقابة  نظام  أن  بمعني  العاملة،  الاسلامية  البنوك  في  قيمته    ماالمحاسبية 

البنوك الإسلامية  80.9) المحاسبية في  المعلومات  الثقة في  الحاصل في زيادة  التغير  %( من 
( وهي قيمة  0.00( بدلالة إحصائية )F( )67.831العاملية في الأردنية، وبلغت قيمة الاختبار )

ير التابع،  تغدالة إحصائياً تدل على وجود تباين في قدرة المتغيرات المستقلة على التأثير في الم 
بالتالي ترفض الفرضيّة الرئيسية الأولى بالصيغة الصفرية وتقبل بالصيغة البديلة والتي مفادها "  

( لنظام الرقابة الداخلية في زيادة الثقة في  α≤0.05يوجد أثر عند مستوى الدلالة الإحصائية )
 المعلومات المحاسبية في البنوك الإسلامية العاملة في الأردن ".

 يتعلق بنتائج الفرضيات الفرعية، فقد أظهرت النتائج ما يلي: ا وفيم
1- ( الإحصائية  الدلالة  مستوى  عند  أثر  في  α≤0.05يوجد  الثقة  زيادة  في  الداخلية  الرقابة  لبيئة   )

( قيم  بلغت  حيث  الأردن،  في  العاملة  الإسلامية  البنوك  في  المحاسبية  (  Beta  ،Tالمعلومات 
و 2.773،  0.175) التوالي  على  )  هي(  الدلالة  مستوى  عند  إحصائياً  دالة    ، (α≤0.05قيم 

 .البديلة بالصيغة الأولى الفرعية الفرضية تقبل  وبالتالي
2- ( الإحصائية  الدلالة  مستوى  عند  أثر  في α≤0.05يوجد  الثقة  زيادة  في  الداخلية  الرقابة  لأنشطة   )

بل حيث  الأردن،  في  العاملة  الإسلامية  البنوك  في  المحاسبية  )  غت المعلومات  (  Beta  ،Tقيم 
(0.178  ،2.002( الدلالة  مستوى  عند  إحصائياً  دالة  قيم  وهي  التوالي  على   )α≤0.05) ،  

 لصيغة البديلة. با الثانية الفرعية الفرضية تقبل  وبالتالي
3- ( الإحصائية  الدلالة  مستوى  عند  أثر  في  α≤0.05يوجد  الثقة  زيادة  في  الداخلية  المخاطر  لتقييم   )

المحاسبية  )ف  المعلومات  قيم  بلغت  حيث  الأردن،  في  العاملة  الإسلامية  البنوك  (  Beta  ،Tي 
(0.306  ،3.689( الدلالة  مستوى  عند  إحصائياً  دالة  قيم  وهي  التوالي  على   )α≤0.05  ،)

 وبالتالي تقبل الفرضية الفرعية الثالثة بالصيغة البديلة. 
عة في زيادة الثقة في المعلومات اب( للمراقبة  والمت α≤0.05يوجد أثر عند مستوى الدلالة الإحصائية ) -4

( قيم  بلغت  حيث  الأردن،  في  العاملة  الإسلامية  البنوك  في  )Beta  ،Tالمحاسبية   )0.222  ،
الدلالة )2.668 مستوى  عند  إحصائياً  دالة  قيم  وهي  التوالي    تقبل  وبالتالي  ،(α≤0.05( على 
 . البديلة بالصيغة  الرابعة الفرعية الفرضية
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مستوى   -5 عند  أثر  )اليوجد  الإحصائية  في α≤0.05دلالة  الثقة  زيادة  في  والاتصال  للمعلومات   )
( قيم  بلغت  حيث  الأردن،  في  العاملة  الإسلامية  البنوك  في  المحاسبية  (  Beta  ،Tالمعلومات 

(0.180  ،2.287( الدلالة  مستوى  عند  إحصائياً  دالة  قيم  وهي  التوالي  على   )α≤0.05) ،  
 .البديلة بالصيغة سةامالخ الفرعية الفرضية تقبل  وبالتالي

 
 النتائج والتوصيات: 

 النتائج: ✓
البنوك  1 على  المحاسبية  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابة  لنظام  أثر  يوجد   .

 , الداخلية  المخاطر  ,تقييم  الداخلية  الرقابة  ,أنشطة  الداخلية  الرقابة  )بيئة  حيث  من  الإسلامية 
ا  , الداخلية  العاملة في  لمالمراقبة والمتابعة  البنوك الإسلامية  الداخلي ( لدى  علومات والاتصال 

 abutaber et all (2021)الأردن التي تستخدم أنظمة الرقابة الداخلية وهذا ما اتفق مع دراسة 
البنوك  2 على  المحاسبية  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابة  لنظام  أثر  يوجد   .

وهذا ما توافق مع دراسة شربي  , ابة الداخلية ( في بنوك عينة الدراسةرقالإسلامية ببعدها )بيئة ال
في   (2015) الثقة  زيادة  خلال  من  الداخلية  الرقابة  بيئة  في  اثر  هناك  أن  الباحثان  ويرى 

يقدمه نظام الرقابة الداخلي كما يعتمد   المعلومات المحاسبية بسبب توفير التغذية الراجعة الذي 
والمو  الشفافية  في  ضو على  ايجابا  يوثر  مما  خارجية  جهات  من  علية  الإشراف  خلال  من  عية 

 زيادة الثقة في المعلومات .
البنوك  3 على  المحاسبية  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابة  لنظام  أثر  يوجد   .

من    كلالإسلامية ببعدها )أنشطة الرقابة الداخلية ( في بنوك عينة الدراسة وهذ ايضا ما اشار له  
( و  2016الهادي   )abutaber (2015)   الرقابة أنشطة  في  اثر  هناك  أن  الباحثان  ويرى 

المالية  الأنظمة  تطوير  خلال  من  المحاسبية   المعلومات  في  الثقة  زيادة  خلال  من  الداخلية 
والإدارية سعيا لمعالجة الثغرات الممكنة و تبني كافة متطلبات القيم الأخلاقية  لدى الموظفين   

ستجابة للمخاطر في الوقت المناسب للسعي قدما في زيادة الثقة في المعلومات المحاسبية في  لاوا
 البنوك الإسلامية .

البنوك  4 على  المحاسبية  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابة  لنظام  أثر  يوجد   .
 abutaber  دراسةمع ق الإسلامية ببعدها )تقييم  المخاطر ( في بنوك عينة الدراسة وهذا ما اتف

et all (2021)  ( وخضير  عنبر  تقييم    (2018وكذلك  في  اثر  هناك  إن  الباحثان  ويرى 
المخاطرمن خلال زيادة الثقة في المعلومات المحاسبية من خلال  استخدام تكنولوجيا  تقوم على  

ع أو تقليل منخدمة العملاء  وتحديد المخاطر الداخلية والخارجية  والسيطرة عليها  والعمل على  
 الأخطاء والذي بدورة يساعد على زيادة الثقة في المعلومات المحاسبية في البنوك الإسلامية. 
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البنوك  5 على  المحاسبية  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابة  لنظام  أثر  يوجد   .
باحثان أن هناك اثر  الالإسلامية ببعدها )المراقبة والمتابعة الداخلية( في بنوك عينة الدراسة ويرى 

خلال  من  المحاسبية  المعلومات  في  الثقة  زيادة  خلال  من  الداخلية  والمتابعة  المراقبة  في 
والعمل  البنك  مصلحة  تقتضيها  التي  التغيرات  وفق  الرقابة  في  الخاصة  والسياسات  الإجراءات 

أخلاقيات   في  التحسين  وزيادة  إضفاء  خلال  من  الرقابي  الأداء  في  التميز  لدى العلى  عمل 
 الموظف لزيادة الموثوقية في المعلومات المحاسبية في البنوك الإسلامية العاملة في الأردن .

البنوك  6 على  المحاسبية  المعلومات  في  الثقة  زيادة  في  الداخلية  الرقابة  لنظام  أثر  يوجد   .
ثان أن هناك  احالإسلامية ببعدها )المعلومات والاتصال الداخلي( في بنوك عينة الدراسة ويرى الب

اثر في المعلومات والاتصال الداخلي من خلال زيادة الثقة في المعلومات المحاسبية  التي تستند   
على ثقة العميل  من خلال توفير قنوات اتصال أمنة  ومستمرة بشكل فعال بعيدا عن المخاطر  

 عاملة في الأردن .الالخارجية لزيادة الموثوقية في المعلومات المحاسبية في البنوك الاسلامية 
 * التوصيات 

في  .  1 الثقة  زيادة  في  الداخلية  الرقابة  نظام  أثر  عن  دراسات  إجراء  بضرورة  الباحثان  يوصي 
 المعلومات المحاسبية في عينة أخرى من البنوك  في هذا المجال في الأردن.

 ر المتوقعة.اط . يوصي الباحثان على دراسة الرقابة الداخلية بشكل مستقل من حيث إدارة المخ2
. كما يوصي الباحثان بضرورة مواكبة التطوير المستمر من حيث الأنظمة والأدوات في الرقابة  3

 الداخلية للبنوك.
كبير في  4  لها من دور  لما  البنوك  في  الداخلية  الرقابة  الباحثان في ضرورة تطبيق  . يوصي 

على المتغيرات  خلال  من  المحاسبية  المعلومات  في  الثقة  التكاليف ا  زيادة  تخفيض  لتوالي  
الداخلية الرقابة  بيئة  التوالي  على  والاتصالات  البشرية  والموارد  والبرمجيات  أنشطة    ،المعدات 

الداخلية الداخلية  ،الرقابة  المخاطر  الداخلية  ،تقييم  والمتابعة  والاتصال    ،المراقبة  المعلومات 
 الداخلي. 

 

 المراجـــــــــع: 
( ال(. دور ا2015سحار، فيصل،  في لمراجعة  المحاسبية: دراسة حالة  المعلومات  داخلية في تحسين جودة 

الجنوب   بسكرة،   –ونفطال    –مؤسستيمطاحن  خضير،  محمد  جامعة  منشورة،  ماجستير  رسالة  بسكرة، 
 الجزائر.

  لية، رسالة (. دور نظام الرقابة الداخلية في تعزيز الخصائص النوعية للقوائم الما2015شربي، عبدالفتاح، )
 نشورة، جامعة قاصدي مرباح، ورقلة.ماجستير م

(. دور الرقابة الداخلية في رفع كفاءة الأداء المالي، مجلة جامعة الناصر، 2014عياش، عبدالوهاب أحمد، )
 .183-156، ص.ص. 4العدد 
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من    دراسة عينة(. دور نظام الرقابة الداخلية في تحسين جودة المعلومات المحاسبية:  2015الغول، سناء، )
 ات بولاية ورقلة، رسالة ماجستير منشورة، جامعة قاصدي مرباح، ورقلة، الجزائر.المؤسس

( منال،  دراسة  2017كريمة،  المالية:  للقوائم  النوعية  الخصائص  تحسين  في  الداخلية  الرقابة  نظام  دور   .)
جامعة منشورة،  ماجستير  رسالة  ورقلة،  بولاية  المؤسسات  من  لعينة  مرب   ميدانية  ورقلة، قاصدي    اح، 

 الجزائر.
(. دور نظام الرقابة الداخلية في تحسين جودة المراجعة: بالتطبيق على شركة  2016الهادي، حسين محمد، )

، رسالة ماجستير منشورة، جامعة 2016-2015شيكان للتأمين وإعادة التأمين المحدودة في الفترة من  
 الزعيم الازهري، العراق.

( محمود  مدى  2016زقوت،  است(قياس  عملية فاعلية  جودة  تحسين  في  وأثره  المعلومات  تكنولوجيا  خدام 
 التدقيق ، رسالة ماجستير غير منشورة   جامعه الإسلامية، غزة 

 , دار صفاء للنشر والتوزيع .2( التدقيق والتاكيد الحديث , ط2011جمعة , احمد )
, مكتبة  1اد المعرفة , طروني واقتصيئة الالكت( تدقيق الحسابات في ظل الب2014الكناني , مصطفى يوسف )

 .المجمع العربي للنشر والتوزيع .الاردن
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الميزة التنافسية في الشركات الصناعية المدرجة في   يقفي تحقالصناعية   استخدام هيكل التكاليف
 بورصة عمان

 قاسم عبد الله قاسم إبراهيم
kaseem.marashdaaah@gmail.com 

 د. ثائر أبو طبر 
thaer@jadara.edu.jo 

 

 لملخص ا
على مدى استخدام هيكل التكاليف الصناعية في تحقيق الميزة التنافسية بأبعادها )التكلفة، هدفت هذه الدراسة إلى التعرف  

ة تم ، ولتحقيق أهداف الدراسالجودة، المرونة، الوقت، الإبداع( في الشركات الصناعية الاردنية المدرجة في بورصة عمان
يتكون مجتمع الدراسة من جميع العاملين ضمن المسميات الوظيفية )مدير، مساعد مدير،  اتباع المنهج الوصفي التحليلي.  

رئيس قسم المحاسبة، محاسب التكاليف، محاسب( في الشركات الصناعية المساهمة العامة الاردنية المدرجة في بورصة  
( عددها  والبالغ  لموق56عمان  وفقاً  شركة   )( بتوزيع  الباحث  قام  وقد  عمان،  بورصة  في  300ع  العاملين  على  استبانة   )

( 5%( وبعد مراجعة الاستبانات تبين أن هناك )94( استبانة أي ما نسبته )282الشركات المختارة، استرجع منها الباحث )
للتحليل )  للتحليل الإحصائي، وبهذا فقد كانت الاستبانات الصالحة  %(،  92( أي ما نسبته )277استبانات غير صالحة 

أن هناك مستوى متوسط أظهرت النتائج    simple regressionو  Spssبرنامج  وبعد إجراء التحليل الإحصائي باستخدام  
بناءً   في تحقيق الميزة التنافسية.  من استخدام هيكل التكاليف الصناعية في الشركات الصناعية المساهمة العامة الأردنية

السابقة النتائج  أبرزها:    على  الدراسة بمجموعة توصيات كانت  بدراسة كلف  أوصت  الصناعية  الشركات  تهتم  أن  ضرورة 
الميزة   تحقيق  في  الصناعية  التكاليف  لهيكل  إيجابي  أثر  هناك  أن  أظهرت  الدراسة  نتائج  أن  إذ  بشكل مستمر؛  المخزون 

 . التنافسية من خلال خفض التكلفة 
 .الشركات الصناعية، بورصة عمان، الميزة التنافسية، صناعيةال هيكل التكاليف: الكلمات المفتاحية

 : مقدمةال
يعتبر هيكل التكاليف أحد مكونات النظام المحاسبي ، فهو أداة رقابية وتحليلية وتخطيطية مهمة حيث   

اتخاذ  في  المنظمة  تساعد  التي  التفصيلية  والمعلومات  بالبيانات  المختلفة  الإدارية  المستويات  يزود  أنه 
حيث  قر  التكلفة،  لعناصر  الصحيح  والاستخدام  التشغيل.  تكاليف  في  والتحكم  المختلفة،  الإدارية  اراتها 

تختص بتسجيل وتحليل تكاليف البيانات في الوحدات الاقتصادية وفق طرق مختلفة لتحديد تكلفة المنتج  
ار، كما أن هيكل التكاليف  وتقييم المخزون ومساعدة الإدارة في أداء مهامها في مجال الرقابة واتخاذ القر 

لا يقتصر على تحديد تكلفة المنتج فحسب فهو يعمل على تأمين وتحديد هذه التكلفة على أعلى درجة  
ممكنـة مـن الدقـة، إضافة إلى جاهزية هذه المعلومة في أي وقت تحتاجه الإدارة مما سيمكنها من اتخـاذ  

تعد الميزة التنافسية عاملا مهما  ، و شرة بوجودهاقـرارات تتعلق بتسعير وترويج أي منتج له علاقه مبا 
من عوامل تحقيق رسالة الشركة وأهدافها الإستراتيجية، ومدخلا من مداخل تطوير الشركة، ونظرا لأهمية  
التنافسية. لكن   الكتاب والباحثين حول تحديد مفهوم الميزة  هذا المفهوم الإداري الحديث فقد تعددت آراء 

الم بيئة  المتفق عليه بأن  يعمل في  الشركة كنظام  بالأساس، إلا أن  الشركة  تنبع من داخل  التنافسية  يزة 
خارجية يؤثر ويتأثر بها، لذلك فإن أي من أجزاء هذا النظام بالإضافة إلى البيئة الخارجية من الممكن أن  

mailto:kaseem.marashdaaah@gmail.com
mailto:thaer@jadara.edu.jo
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شركة للحصول على يكون مصدرا للميزة التنافسية، كما تمثل الميزة التنافسية مؤشرات إيجابية نحو إتجاه ال
به   تتمتع  الذي  والتقدم  التفوق  لتحقيق  والأرباح؛  المبيعات  حجم  زيادة  من خلال  السوق  في  مميز  موقع 

 المنظمة وتميزها عن المنافسين في الأسواق.
ونظراً لأهمية الشركات الصناعية الاردنية في القطاع الصناعي وبالرغم من شدة المنافسة بينها إلا  

 مو القطاع الصناعي والاقتصادي من خلال استثمار المساهمين فيها في " بورصة عمانأن لها دور في ن
المالية " لذلك كان يجب عليها تحديد اثر هيكل التكاليف في تحقيق الميزة التنافسية من اجل الحصول 

 . على معلومات تساعدها على زيادة الإنتاجية بأقل التكاليف وبأعلى جودة للمنتج
 : مشكلة الدراسة

حيث    من  لعملائها  المنتجات  أو  الخدمات  تقديم  مستوى  في  الصناعية  الشركات  بين  التفاوت  إن 
)التكلفة، الجودة، المرونة، الوقت، الإبداع(، يثبت أن هناك اختلافاً بين هذه الشركات في مستوى فهم  

التكا لهيكلها  فهمها  مدى  إلى  الاختلاف  يعود هذا  وربما  التنافسية،  الميزة  في  أبعاد  ذلك  ليفي وعلاقة 
أفضل   وخدمات  سلع  تقديم  في  منافسيها  على  التفوق  من  تمكنها  مستدامة  تنافسية  ميزة  تحقيق 

هل يؤدي استخدام هيكل (، لذلك فإن مشكلة الدارسة تتمثل في السؤال التالي: 2019)الحنيطي والقعيد،
 ية المدرجة في بورصة عمان"؟ الصناعية إلى تحقيق الميزة التنافسية في "الشركات الصناع  التكاليف

تكمن أهمية الدراسة من خلال زيادة إدراك المستويات الإدارية للشركات الصناعية  :  أهمية الدراسة
الاردنية المدرجة في بورصة عمان للأوراق المالية  في معرفة هيكل التكاليف في تحقيق الميزة 

، الوقت، الابداع( التي بدورها تساعد هذه التنافسية من خلال أبعادها )التكلفة، الجودة، المرونة
المستويات في تحديد آلية التكاليف المناسبة وستقوم بتحقيق ودعم الميزة التنافسية للشركات 

 الصناعية الاردنية المدرجة في " بورصة عمان للأوراق المالية ".
 :   فرضيات الدراسة

)1HO:)  تحقي إلى  الصناعية  التكاليف  هيكل  استخدام  الصناعية  يؤدي  في" شركات  التنافسية  الميزة  ق 
 المدرجة في بورصة عمان ". ويتفرع عنها الفرضيات الفرعية الآتية: 

)1.1HO:)    الصناعية شركات  في"  المنتج  تكلفة  تخفيض  في  الصناعية  التكاليف  هيكل  استخدام  يؤدي 
 المدرجة في بورصة عمان ".

(1.2HO:)    الصناعية التكاليف  هيكل  استخدام  الصناعية  يؤدي  شركات  في"  المنتج  الجودة  تحقيق  في 
 المدرجة في بورصة عمان ".

(1.3HO:)   يؤدي استخدام هيكل التكاليف الصناعية في تحقيق المرونة في" شركات الصناعية المدرجة
 في بورصة عمان ".
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(1.4HO:)  مدرجة يؤدي استخدام هيكل التكاليف الصناعية في استغلال الوقت في" شركات الصناعية ال
 في بورصة عمان ".

(1.5HO  :)  المدرجة التكاليف الصناعية في تحقيق الإبداع في" شركات الصناعية  يؤدي استخدام هيكل 
 في بورصة عمان ".

 أُنموذج الدراسة 
  ( متغيرات الدراسة المستقلة والتابعة:1يوضح الشكل رقم )

 
(. أثر رأس المال المهني على الميزة التنافسية 2020فر محمد. )عجموسى، زهراء المتغير التابع: أبعاد الميزة التنافسية: )

المستدامة: قابليات إدارة الموارد البشرية متغير وسيط: دراسة ميدانية على شركات الصناعات الإنشائية المتخصصة في  
 ( الصناعات الخرسانية في مدينة عمان. رسالة ماجستير، جامعة الشرق الأوسط، عمان، الأردن

 ت الدارسة:احمصطل
التكاليف والناتجة :  (Cost Structure)هيكل  العمل،  نموذج  تشغيل  الناجمة عن  التكاليف  هي جميع 

   .من قراراتك في الموارد والأنشطة والشراكات الرئيسية
التنافسية بأنها  :(Competitive advantage)الميزة  التميز   تعرف  هذا  بقاء  على  الشركة  مقدرة 

بشكل  لاواستدامتها مع مرور   لتأثيرها  والكفايات  القابليات  وتنمية  الاستثمار في مواردها  وقت عن طريق 
 .مباشر على ربحية الشركة

 الإطار النظري 
هيكل التكاليف "هو نسبة كل من التكاليف الثابتة والتكاليف المتغيرة الى اجمالي  :    مفهوم هيكل التكاليف

هيكل ويختلف  معينة،  اقتصادية  وحدة  في  بختلاف    التكاليف  اخرى،  الى  اقتصادية  وحدة  من  التكاليف 
 (.2017القطاع وكذلك داخل القطاع الواحد" )عيساوي، 

 .(2019هو جميع النفقات التي تتكبدها الشركة عند تشغيلها لنموذج العمل فيها" )العاني،  وكذلك "         
الاقتصادية  الوحدة  تتحملها  التي  "التكاليف  فهي  التكاليف"  "هيكل  وايضا    أما  المحددة  المواصفات  ضمن 

  2019التكاليف التي تتحملها الوحدة الاقتصادية نتيجة انتاج ليس ضمن المواصفات المحددة ". )العاني،
) 
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هو التكاليف  هيكل  بأن  الباحث  العمل،    يرى  نموذج  تشغيل  عن  الناجمة  التكاليف  جميع  هي 
 .سيةيئوالناتجة من قرارات في الموارد والأنشطة والشراكات الر 

يمكن للمنظمة من خلال التعرف والتركيز على هيكل التكاليف تحقيق الأهداف  :     أهمية هيكل التكاليف
 الآتية: 

الاستراتيجية:   أهمها  الأهداف  ومن  التكاليف،  لهيكل  الاستراتيجي  التوجه  من  الأهداف  هذه  تنطبق 
  (:2019العاني,)
الاسترات - الخطط  وتنفيذ  القدرة على صياغة  تحقيق ميزة  ج يتعزيز  بهدف  بشكل جيد  الشركة  تلائم  التي  ية 

  .تنافسية، من خلال تحديد الخطط والأنشطة التي يتم وضعها
البقاء والاستمرار في ظل ظروف المنافسة الساندة، والتي تظهر   - بيان العوامل الاستراتيجية التي تضمن 

 المحتملة.  ت امن خلال تحليل البيئة الخارجية لتحديد الفرص المتاحة والتهديد 
 زيادة قدرة الشركة على اختيار الاستراتيجيات التنافسية التي تزيد من القدرة لتنافسية.  -
الاستراتيجية   - صياغة  أن  الاعتبار  في  الأخذ  مع  الاستراتيجية  القرارات  واتخاذ  المستقبلية  الرؤية  وضوح 

 .  اهتتطلب قدرًا كبيرًا من دقة توقع الأحداث مستقبلًا والتنبؤ بمجريات
 تنطلق الأهداف المحاسبية من خلال التغير في هيكل التكاليف، ومن هذه الأهداف: الأهداف المحاسبية

 (: 2018)القضاة، 
دراسة   تحديد وتحليل التكاليف والإيرادات التي تتعلق بالجوانب الاستراتيجية للقرارات الإدارية من خلال  -

  .ف تخفيضهاد هيكل التكاليف وسلوكها في الشركة ورقابتها به
 إبراز أهمية الرؤية الخارجية لما يجب أن تكون عليه التكاليف من خلال مقارنة هيكل تكاليف الشركة-

  .بهيكل تكاليف المنافسين وعدم الاقتصار على التكاليف التي تحدث داخل الشركة فقط
 د لها مستقلا، وار توفير إطار لتحديد الأنشطة التي تصف قمة وبيان الأنشطة التي يجب تكريس الم-

 وتخفيض تكلفة الأنشطة التي لا تضيف قيمة عن طريق إلغائها أو استبدالها.
  توفير معلومات تفصيلية ترتبط بالقرارات الاستراتيجية بحيث تتسم بالدقة والاختلاف في النوعية-

ظيفة التسويق  لى و تنطلق هذه الأهداف من تركيز التحليل الاستراتيجي للتكاليف ع:     الأهداف التسويقية
عيساوي، بالإضافة إلى بقية وظائف الأنشطة خلال دورة حياة المنتج، ومن أهم هذه الأهداف ما يلي )

2017):  
المنتج  - جودة  وخصائص  التنافسي  السوق  سعر  إطار  في  العملاء  واحتياجات  رغبات  على  التركيز 

 .إلى توقيت عملية البيع كما يرغبها ويتوقعها العميل بالإضافة
وبالتالي   أعمق لموقف العملاء واحتياجاتهم الحالية وزيادة القدرة على التنبؤ برغباتهم في المستقبل  فهم-

  .اختيار الاستراتيجية التنافسية التي تمكن من تحقيق ميزة تنافسية
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نقاط قوتهم وضعفهم والفرص المتاحة- المنافسون وتحديد  يتبعها  التنافسية التي  لهم  فهم الاستراتيجيات 
  .تحديدات التي تواجههم وفهم نواياهم الاستراتيجيةوال
هيكل  -  ودراسة  للمنتجات  والعرض  للطلب  المحددة  العوامل  دراسة  خلال  من  السوقية  الحصة  تقدير 

 السوق وحجمه وخصائصه وتحديد معالم السياسة التسويقية المقرر إتباعها. 
 ة الداخلية تقوم على أساس تحليل كافةة بالبيئ تبرز حاجة الإدارة الاستراتيجية إلى معلومات خاص

 الأنشطة والمهام، ومن ثم فإن معظم المعلومات الاستراتيجية تظهر في صورة تقارير تشمل الوضع المالي
البيئة عن  معلومات  إلى  بالإضافة  الدوران،  ومعدلات  والأداء  المخزون  ومستوى  والجودة   والتكاليف 

والمو  بالعملاء  ترتبط  والالخارجية  القوة  ردين  نقاط  تحديد  على  الاستراتيجية  الإدارة  تساعد  منافسين، 
التنافسية وتحديد البدائل الاستراتيجية   والضعف جانب الفرص والتهديدات، وبالتالي تحديد الاستراتيجيات 

وهى التكاليف  بهيكل  للاهتمام  تدعم  التي  المبررات  من  مجموعة  هنالك  إتباعها،  سيتم  عيساوي، ) التي 
2017 :) 

  طور في النظم المحاسبية والإدارية وتنامي المدخل الاستراتيجي في الإدارة.الت-
  .الانفتاح على الأسواق العالمية وزيادة حدة المنافسة- 
  .التوجه والتركيز على رغبات العملاء-
 التقدم التكنولوجي في مجال الصناعة. -
 الاعتماد على تكنولوجيا المعلومات. -

  :(2019، )العانيلمؤثرة في هيكلية تكاليفم العوامل اوفيما يلي أه 
وتدريب  تكلفة عناصر الإنتاج بما في ذلك تعويضات العمال، والتي تشمل الأجور والمرتبات والحوافز  -1

الأخرى،   الإنتاج  ومستلزمات  الخام،  المواد  وتكلفة  للعمال،  المدفوعة  الأخرى  والمنافع  العاملة  الأيدي 
من هذه البنود، على سعر   ، وتكلفة التمويل ومدى توفره. ويعتمد تأثير كلتية المكملةوخدمات البنية التح

تكاليف   مجمل  من  منها  كل  حصة  الى  بالإضافة  التكاليف  لهذه  المطلق  المستوى  على  المنتوج،  بيع 
اليف الى  لمحاولة نقل عبء ارتفاع التك الإنتاج. فمثلا ارتفاع المستوى المطلق لتكلفة العمل يدفع المنتجين

أكبر كلما ارتفعت حصة تكلفة العمل من مجمل  مستهلكين عن طريق زيادة أسعار البيع، ويكون التأثير ال
 . تكاليف الإنتاج

تكلفة   إنتاجية الأيدي العاملة: إن زيادة إنتاجية العامل، بمعدل يفوق الزيادة في أجره، تؤدي الى تناقص  -2
  لتنافسي للمؤسسة.لى المركز االعمل للوحدة المنتجة مما ينعكس إيجابًا ع

معظم -3 في  الوحدة  إنتاج  تكلفة  متوسط  أن  الى  الدلائل  تشير  الإنتاجية:  والكفاءة  الإنتاج  المشاريع   حجم 
 . الصناعية تتناقص مع زيادة حجم الإنتاج وزيادة الطاقة الإنتاجية المستغلة
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 الميزة التنافسية  
التنافسية   الميزة  ت:  مفهوم  التنافسية  بدورها  مثل أحد مكونالميزة  التي  التسويق المؤسسي  ات استراتيجية 

وأهمها المتاحة  الموارد  بجميع  المتمثلة  الملموسة  وغير  الملموسة  العناصر  من  خليط  الموارد   تتكون من 
البشرية، وعليه فقد أمكن تعريف الميزة التنافسية على أنها: "قدرة الشركة على جذب العملاء وبناء قيمة  

رضاهم، وهي أيضا القدرة على توفير   دة القيمة المدركة من قبل العملاء وتحقيقنتجاتها وزياالشركة أو م
(. ومن الصعب أحيانًا تحديد مفهوم الميزة التنافسية محدد Diab,2014,p:140قيمة متنوعة للعملاء" )

كثر تأثيراً  الإنساني الألنشاط إنساني وفكري متعدد الاتجاهات والأبعاد؛ إذ إن الميزة التنافسية تعد النشاط  
الوسيلة  على أنها    الميزة التنافسية  (2015البشتاوي، جريرة)  يعرف  على المضمون التنافسي والتسويقي،  

التي تتمكن الشركة من خلالها الفوز على منافسيها الأخرين، وهي العنصر الذي يعني إيجاد ميزة متفردة 
،  ل امتلاكها الميزة التنافسية والحفاظ عليهامالها من خلاتتفوق بها الشركة على المنافسين، ضمن بيئة أع

الاستراتيجية التي تمكن المؤسسة من تحقيق وضع  على أنها   الميزة التنافسية  (2015الصادق )كما عرف  
بقية   عن  المؤسسة  تفرد  أي  جودة،  ذات  منتجات  أو  أقل  أسعار  في  هذا  وينعكس  منافسيها  من  أفضل 

ويشير  منافسيها  ،(Caldwell,2017)    هي  إلى التنافسية  الميزة  المنظمات  أن  بين  التنافس  عملية 
للحصول على حصة سوقية أكبر، وتحقيق رضا الزبائن، وولاءهم لمنتجاتها ولعلامتها التجاري، وتحقيق  

مجموعة العوامل التي أن الميزة التنافسية هي    (,Rajagukguk. S,2018)، ويرى نتائج وأهداف مرغوبة
 جات, أو الخدمات التي تقدمها عن المنافسين. بتمييز المنتتسمح للمنظمة 

امكانية تعريف الميزة التنافسية على أنها امتلاك المنظمة لخاصية    انمن خلال ما سبق يرى الباحث
معينة أو مجموعة من الخصائص التي تجعلها تتميز عن غيرها من المنظمات العاملة في نفس المجال  

 السوق.  ا فيقويً  بحيث تحقق لها موقفا
يعد مفهوم الميزة التنافسية في وقتنا الحاضر الأساس الذي تعتمد عليه دول العالم المتقدم في بناء  
استراتيجياتها الاقتصادية على المستوى الكلي والجزئي، ولقد برز هذا المفهوم في منتصف السبعينات من  

تواجع الادارات والاقتصاد هو  الكبرى التي  القرن العشرين ليحل مكان الميزة النسبية وأصبحت التحديات  
كيفية تحويل الميزة النسبية إلى ميزة تنافسية وعلى الرغم من وجود اتفاق عام في أدبيات التجارة الدولية 

التنافسية  التنافسية فإن الأمر يختلف إلى حد كبير بشأن الميزة   ,Uphill, Kevin)  بنشأة مفهوم الميزة 
2017). 

الت باختلايختلف مفهوم  الدولة، نافسية  أو  القطاع  أو  المؤسسة  إذا كان عن  فيما  الحديث  ف محل 
فالتنافسية على مستوى الشركة تعني الاستمرار نحو كسب حصة أكبر من السوق المحلي والدولي وهي 

 (.  2019تختلف عن تنافسية الدولة التي تسعى لتحقيق معدل مرتفع مستدام لدخول الفرد )محمد، 
الميز  التنافسيةتتميز  هناك    ة  الصناعات،  مختلف  في  العاملة  الصناعية  الشركات  في  وأبعادها 

 (: Rajagukguk,2018مجموعة من الخصائص التي تميز الميزة التنافسية من أبرزها)
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المنظمة  التجديد - تمتلكها  التي  والبيئة  بالمنظمة،  الخارجية  للبيئة  وفقا  تتغير  التنافسية  المزايا  أن   :
دية والبشرية، ويتم إنشاء وبناء الميزة التنافسية من خلال البيئة الداخلية للشركات  مكانات الماوالمتمثلة بالإ

إنتاج وبتكلفة  عالية،  جودة  ذات  بمواصفات  منتج  تقديم  أن  حيث  بقدرات  الصناعية،  سيعود  منخفضة 
 تنافسية مرتفعة لتلك الشركات.

بمزايا تنافسية أخرى وفقاً للمتغيرات   لة للاستبدال: حيث تعتبر الميزة التنافسية بخصائصها قابالمرونة -
والعملاء،   السوق  متطلبات  مع  تتماشى  مرنة،  بأنها  التنافسية  الميزة  وتتسم  والداخلية،  الخارجية  البيئية 
تلك   وصناعات  منتجات  شراء  إلى  تسعى  التي  العملاء  فئة  تتطلبه  لما  تبعا  وتتغير  باستمرار  وتتطور 

المرو  وتعتبر  ماالشركات،  أهم  من  المنتجات   نة  إنتاج  عند  الصناعية  الشركات  إليه  والصناعات   تسعى 
تكون   أن  تتطلب  تغيرات  من  فيه  وما  الحديث  العصر  متطلبات  مع  التماشي  لغرض  وذلك  المختلفة، 

 (. 2015المتغيرات )الصادق،  الشركات الصناعية وخطوط إنتاجها مرنة تواكب تلك
آخر، ولا يوجد هناك ديمومة للميزة التنافسية، فالخدمة    ة من وقت إلى: تتغير الميزة التنافسيالنسبية -

والمنتج اللتان كانتا في زمن ما تنافسيتين قد تصبحان في زمن آخر غير تنافسيتين، ، بمعنى أنه يمكن  
التنافسية في الشركات الصناعية بالمقارنة في أدائها، وعليه، فإن الأساس الذي يمكن  قياس نسبة الميزة

 لتنافسية ينطلق من النسبية في المقارنة بين أداء تلك الشركات.  ياس الميزة اق
: حيث تسعى المنظمات للحصول على مزايا تنافسية على المدى البعيد، ولا  والاستدامة  الاستمرارية -

التي   تعتمد فقط على المدى القصير، ومن خصائص الميزة التنافسية أنها تستمر لفترات طويلة مع الشركة
التنافسية تعطي انطباعًا في أذهان   التنافسية ذات القوة في البيئة التنافسية، وبذلك فإن الميزة   الميزة  تمتلك

الناس حول جودة منتجات أو صناعات شركة معينة، لتستحوذ على ولاء العملاء، الذين بدورهم سيتخذون  
 اسعة النطاق لمتطلباتهم ا من تلبية و الصناعية المعنية شعارا لهم لما حققته منتجاته من منتجات الشركة

 المختلفة. 
بالتفوق    التفوق: - يتمثل  التنافسية إلى تحقيق عديد من المزايا، لعل أهم تلك المزايا ما  تسعى الميزة 

 الشركات المنافسة. على مستوى الأداء والكلفة وجودة المنتج من بين العديد من
الزبائن: - سلوك  على  التنافس  تؤثر  الميزة  شأن  ذ من  تكون  أن  سلوكية  على  تأثير  في   ات  الزبائن 

 إقبالهم على شراء المنتجات ذات الجودة العالية والتكلفة المنخفضة. 
التشغيلية - الكفاءة  الكفاءة  تعزيز  تعزيز  إلى  سيؤدي  التنافسية  الميزة  من  عالي  مستوى  وجود  إن   :

 .التشغيلية باستمرار لتعزيز هذه الميزة على المستوى الخارجي للشركة
: من شأن الميزة التنافسية أن تكون مواكبة للتطورات التي تحاكي العصر الحديث طوراتملاحقة الت -

 من تطورات تقنية وتغيرات في الاتجاهات والأفكار التي تبني عليها متطلبات العملاء.
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 أبعاد الميزة التنافسية: 
لنجاحها وتفوقها هي    السوق كأساس  إن الشركات التي تسعى للحصول على حصة أكبر فيأولًا: التكلفة:  

الرئيسي   التشغيلي  الهدف  هي  القليلة  التكلفة  تعتبر  منافسيها،  من  أقل  بتكلفة  منتجاتها  تقدم  التي  تلك 
الأخرى   التنافسية  الشركات  مع  تتنافس  التي  الشركات  وحتى  التكلفة،  خلال  من  تتنافس  التي  للشركات 

  (Uphill, Kevin, 2017) .تي تنتجهاللمنتجات ال التنافسية تسعى للحصول على تكاليف منخفضة
التحسين   يمكن للشركة تقليل التكاليف من خلال الاستخدام الفعال لقدراتها الإنتاجية بالإضافة إلى

لتقليل   هام  أساس  هو  هذا  العمليات.  وتكنولوجيا  المنتجات  تصميم  في  والابتكار  المنتج  لجودة  المستمر 
م ودعم استراتيجية الشركة لتكون رائدة في التكلفة، وتسعى إدارة  ديرين على دعالتكاليف وكذلك مساعدة الم

التنافسية   الميزة  تدعم  تنافسية  إلى أسعار  بالمنافسين، والوصول  تقليل كلف الإنتاج مقارنة  إلى  العمليات 
  .(2016النويقة،للمنتجات في السوق )

الجودة: الخدمات  تُعد    ثانياً:  أو  المنتجات  جودة  العواتعد  أهم  نجاح  من  أو  فشل  في  تساهم  التي  مل 
تنافسية   ميزة  تحقيق  يمكنهم عن طريقها  الجودة  لتقديم خدمات ومنتجات عالية  تسعى  وبالتالي  الشركات 
تحقق رضا العملاء وتحصل على أكبر حصة سوقية محتملة، تم اقتراح العديد من مفاهيم الجودة. منها 

مة لاحتياجات المستهلك، درجة مطابقة المنتج لمواصفات  منتج أو الخد الملائمة للاستخدام ودرجة إشباع ال
 (. 2018التصميم الفنية والهندسية )المري، 

أصبح   تطور مفهوم الجودة بشكل تدريجي من فحص المنتجات للبحث عن الوحدات المعيبة حتى
دمات لمنتجات والخفي الوقت الحاضر عبارة عن منهج وفلسفة ادارية شاملة تسعى لتحقيق الجودة في ا

بمفهوم   ترتبط  اساسية  مفاهيم  ثلاث  يوجد  المنظمة،  مستويات  مختلف  في  بها  والالتزام 
 ( والتي تتمثل بما يلي: 2016النويقة،الجودة)

 التعريف المفهوم
 تصميم المنتج بما يتوافق مع حاجة العملاء. جودة التصميم
 . رحلة التصميمختيارها في متوافق المنتج مع المعايير التي تم ا جودة المطابقة
 . قياس مدى أداء المنتج بالهدف الذي صمم من أجله، وقياس مدى رضا العملاء جودة الأداء

السوق( )حاجة  المرونة  بين    ثالثاً:  المثلى  العلاقة  تحقيق  على  بالعمل  السوق  حاجة  أهمية  تبرز   :
ممكن من المدخلات،   جات باقل قدرالمدخلات والمخرجات على أساس تحقيق أكبر قدر ممكن من المخر 

المخرجات  ودرجة  وتمثل  الزبائن،  لدى  المدركة  والقيمة  علامتها،  سمعة  المنظمة،  في صورة  التسويقية 
، وتمثل حاجة السوق من  Farris, . et al,2010) وولائهم، والحصة السوقية، والمركز التنافسي)  رضاهم 

وفرها ، ودعمها بالخدمات الموثوقة ، وغالبًا  اسب، وضمان تخلال تطوير المنتجات والتعبئة والتغليف المن
وبعض  السوق،  في  التنافسية  العروض  تقييم  في  والماهرين  المحترفين  العملاء   ، الشركات  تواجه  ما 
العملاء لديهم احتياجات لا يدركونها تمامًا أو لا يستطيعون التعبير عنها ، لذا يجب على المسوق التدقيق  
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ويمكننا   بين  أكثر،  الاحتياجات التمييز  من  أنواع  الاحتياجات   (:Kotler& Keller,2015) خمسة 
 الاحتياجات السرية.   ، احتياجات الترفيه،الاحتياجات غير المعلنة. ،  الاحتياجات الحقيقية،  المحددة.

 سية، ذلك أنيعتبر الوقت المصدر الأول والأساس لتحقيق الميزة التنافرابعاً: الوقت ) اعتمادية التسليم(:  
تأخير سيؤدي إلى   التماشي مع متطلبات العملاء ومتطلبات التغيير في هذا العصر بالوقت المناسب دون 

إرضاء رغبات الأسواق والعملاء على حد سواء، مما سيودي ذلك أيضًا إلى الحفاظ على الميزة التنافسية  
)الصادق،   مستمر  بشكل  ال2015وتناميها  اعتمادية  بعد  ويعتبر  الركن  (.  بين  تسليم  للمنافسة  الأساسي 

تصميم   في  والسرعة  تأخير  دون  المناسب  بالوقت  التسليم  على  بالتركيز  وذلك  الأسواق  في  الشركات 
منتجات جديدة وتقديمها إلى الزبائن بأقصر وقت ممكن. فيوجد ثلاثة أسبقيات لبعد التسليم تتعامل بالوقت 

 (. 2015، سرعة التطوير )الشريف ،  Just in Time (JIT) هي: سرعة التسليم، التسليم بالوقت المحدد 
وتعتبر اعتمادية التسليم هي قدرة المنظمة على توفير نوع وحجم المنتج المطلوب من قبل العملاء  

تنافسية، أولوية  التسليم  المحدد، ولاعتمادية  الوقت  بالكميات  في  احتياجاتهم  بتلبية  مهتمون  العملاء  لأن 
المناسب اوالاوقات  وبالخدمة  انة  كما  مدى   لملائمة،  تعكس  حيث  زمنية  قضية  هي  التسليم  على  القدرة 

 (. 2015)الصادق،  سرعة تسليم المنتج أو الخدمة إلى العملاء
يعد الابتكار أحد أهم مصادر الميزة التنافسية، ذلك أن الابتكار يؤدي :    خامساً: الابداع )ابتكار المنتج(

بات العملاء على اختلاف وجهات نظرهم، بالإضافة إلى تطوير  متطللاءم مع  جديدة تت  إلى إنتاج منتجات 
المنتجات الحالية بابتكار ميزات حديثة على المنتج القائم فعليا لتتوافق مع ما يطلبه العملاء على المستوى  

الباحثين  (. هو أحد أبعاد الميزة التنافسية، فقد تعددت آراء الكتاب و 2015الحالي والمستقبلي )الصادق،  
( بأنه: العملية أو  2017) Uphill الابتكار فهناك العديد من التعريفات الخاصة بالابتكار، فقد عرفه  حول

أو شيء جديد  ناتج  وينتج عنه  الفرد  به  يقوم  الذي  كما عرفه النشاط   ، Rajagukguk  (2018  بأنه  )
 العقون   يضا عرفهوأ . التطبيقحصيلة الأفكار المفيدة والقدرة على تبني هذه الأفكار ووضعها موضع  

الى2016) جديدة  ومميزات  منتجات  ادخال  على  المنظمة  قدرة  بأنه  ما   (  أهم  تلخيص  ويمكن  السوق. 
بما   للمنظمة  الابتكار  يحققها  التي  والمنافع  الابتكار،  خلال  من  تحقيقه  المنظمات  تستطيع 

 (:  Mandal,2015يأتي)
تاج وكذلك مواجهة المنافسة من اجل زيادة ى عوامل الإنمواجهة المنافسة المتزايدة في الحصول عل  ✓

 المبيعات. 
 سلامة بيئة العمل وتقليل الحوادث.   ✓
 إيجاد الحلول من خلال اكتشاف البدائل الجديدة لمعالجة المشكلات.  ✓

من   كثير  في  الصناعة  مجال  في  عظمى  أهمية  ذو  مصدر  المعرفة  تعد  سبق  ما  إلى  إضافة 
المعرفة أن  ذلك  وم  المجالات،  بالجودة بالأسواق  المنتج  إنتاج  كيفية  في  والمعرفة  العملاء،  تطلبات 

والإنتاج ومعلومات  الصناعة  بكيفية  المعرفة  إلى  بالإضافة  الفئات،  يناسب جميع  لذي  والسعر  المطلوبة 
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معلومات   من  لديها  لما  الشركات  لتلك  التنافسية  الميزة  تنمية  إلى  سيؤدي  العملاء،  واتجاهات  السوق، 
اختراق تمكن من  الميزة    ها  وتعزيز  المناسب  الوقت  وفي  المناسب  بالشكل  الزبائن  وتلبية حاجات  الأسواق 

 (.2017التنافسية الخاصة بتلك الشركات باستمرار )حسن،  
هناك ثلاث استراتيجيات يمكن أن تستخدمها المنظمة لمواجهة المنافسين  :    استراتيجيات الميزة التنافسية

 (، وفيما يلي عرض لها:Uphill, Kevin,2017) وتحقيق ميزة تنافسية
: التكاليف(  في  )الريادة  التكلفة  قيادة  الرائدة   استراتيجية  التكلفة  استراتيجية  تبني  في  الشركات  تعتمد 

لها  يسمح  تكلفة  هيكل  إلى  للوصول  وسعها  في  ما  كل  بذل  في  المنافسين،  على  التفوق  هدف  لتحقيق 
المنافسين، ولكن هذه الاستراتيجية تدور أيضا حول البحث لكل وحدة من  بإنتاج أو توفير سلع أقل تكلفة  

عن طرق للحد من هيكل تكلفتها مع مراعاة اختيارهم لمستوى التميز ، معتبرا أن التميز يزيد من التكلفة   
 (.2019)الزواهرة،

فإنها   في التكاليف، هيكل التكاليف لديها وتتبع استراتيجية الريادة أن الشركات التي تتمكن من تخفيض  
منتج بنفس نوعية  يم  تكون قادرة على فرض سعر أقل من منافسيها مما منحها ميزة تنافسية، حيث إن تقد 

منتجات المنافسين ويضيف نفس القيمة أو قيمة أعلى ولكن بسعر أقل، فإنها ستتمكن من جذب العملاء  
  .نشكل كبير وستظل قادرة على تحمل المنافسة بشكل أفضل

تقوم هذه الاستراتيجية على استمرار الشركة في المنافسة من خلال تقديم منتج ذي :    يزيجية التمراتاست
إنشاء منتج يعتبره   المنافسون، أو  يقدمها  التي  المنتجات  إلى تفضيل عدد  العميل  خصائص جذابة تدفع 

ن السعر ض سعر أعلى مالعميل منتجًا أو فردًا مختلفًا بطريقة ما، مما يزيد من قدرة المؤسسة على فر 
 ( ,Rajagukguk 2018)الذي يتقاضاه أقرب المنافسين

في       للتميز  نتيجة  مرتفعة  أسعار  فرض  طريق  عن  الإيرادات  زيادة  على  الشركة  قدرة  تحقيق  يتم 
المنتجات بدلًا من خفض التكلفة إذا كانت القدرة على المنافسة منخفضة من خلال خفض التكاليف ، فإن 

ال إلى  الشركة  تسعى  التكاليف  تي  لخفض  استراتيجية  تتبع  التي  تلك  من  أعلى  تكاليف  لديها   )التمييز 
Caldwell,2017). 

أن تحقيق الربحية هي نتيجة للتحكم في التكاليف وتعظيم الإيرادات، لذلك يتعين على    ينويرى الباحث    
بالرقابة الدقيقة على التكاليف، إلا أن ذلك لا يع  ليف إلى الدرجة التيني خفض التكاالمنشأة أن تقوم 

تؤدي إلى فقدان مصدر التميز في المنتج، بل ينبغي أن تعمل على الموازنة بين خفض التكلفة مع بقاء  
 .التميز للمنتج بحيث لا يتجاوز سعر المنتج ما يرغب العميل في دفعه عنصر

من العملاء والتركيز  ينة أو خاصة  تستند هذه الاستراتيجية على اختيار شريحة مع    :استراتيجية التركيز
تخصيص   خلال  من  الآخرين،  العملاء  احتياجات  عن  تختلف  التي  المتميزة  احتياجاتهم  تلبية  على 
الإنتاجية لمنتج معين أو التركيز على سوق معينة، بحيث يمكنك من خلال هذه الاستراتيجية تحقيق ميزة 

 .(2019الزواهرة،  تنافسية )



 

746 
 

التركيز يمكن من تطوير عملية التحديث بشكل أسرع من تبنى    تيجيةي استراأن تنن  ينويرى الباحث 
استراتيجية التمييز في منتجاتها، لا أن ذلك لا يمكنها من تلبية احتياجات السوق بشكن كامل، وهذا ما  
بشكل   لمنتجاتها  التمييز  من  قدر  تحقيق  مع  التكلفة،  تخفيض  الاعتماد على  المنشآت  هذه  يفرض على 

 تياجات الشريحة المحددة من العملاء.الوفاء باح  نم  يمكن
إن تحقيق الميزة التنافسية يعتمد على درجة توافر عدد من العناصر، وعلى :    عناصر الميزة التنافسية

 (. 2018الخلايله، طبيعة التكامل والتفاعل فيما بينها، ومن أهم عناصر الميزة التنافسية ما يأتي: )
يع -1 لم  الطبيعية:  المو الموارد  توافر  لوجود د  التنافسية،  الميزة  للوصول  جوهرياً  الطبيعية مصدراً  ارد 

العديد من التغيرات البيئية والعالمية التي حدثت في الآونة الأخيرة، وعدم توافر الموارد الطبيعية لم يعد  
 حائلًا دون تحقيق المنظمة لمزاياها التنافسية. 

ت -2 على  مقدرة  المال  رأس  لتوافر  المال:  المنظمةرأس  الإقتصاد    حقيق  لكن  مرتفعة،  تنافسية  لميزة 
الجديد العابر للحدود والذي أتاح إمكانية تناقل رؤوس الأموال من أماكن لأخرى وعدم حصرها بحدود 
أهمية   تراجع  إلى  أدى  النامية  الدول  في  واستثمارها  الجنسيات  متعددة  المنظمات  عبر  معينة  جغرافية 

 تنافسية لها.  ي تحقيق ميزةتوافر رأس المال للمنظمات ف
التكنولوجيا: تلعب التكنولوجيا دوراً ذا أهمية أساسية في تحسين الكفاءة الإنتاجية عبر عمليات توليد   -3

ولكن   الوظيفية،  الأعمال  أداء  في  جديدة  عمل  إجراءات  وتطبيق  إبتكار  وكذلك  المعرفة،  وتطبيق 
طيع الكثير من المنظمات الحصول ما، حيث تست  الاستفادة من التكنولوجيا لم يعد مقتصراً على منظمة

 على التكنولوجيا التي تناسب طبيعة أعمالها. 
الموارد البشرية: تمثل الموارد البشرية المتميزة بُعداً استراتيجياً أساسياً في وصول المنظمات للميزة   -4

إبتكار    ا دور مهم فيالتنافسية التي تنشدها، حيث يعتبر العاملون من الموارد غير الملموسة والتي له 
 التكنولوجيا وتطبيقها، علاوةً عن أنها عنصراً غير قابل للتقليد بشكل سريع وسهل من قبل المنافسين. 

  لدراسات السابقة:ا
لبيان دور نظام التكاليف المعيارية في تقويم الأداء المالي من    ( 2020هدفت دراسة بن عثمان) 

ة المنشأة وتخفيض التكاليف وتحقيق اليسر والتوازن تعظيم ربحيخلال تحقيق أبعاد الأداء المالي وهي:  
الوصفي   المنهج  الدراسة  استخدمت  وفاعلية،  بكفاءة  المالية  لمواردها  استخدامها  إلى  بالإضافة  المالي 
التحليلي باستخدام أسلوب العينة العشوائية من خلال توزيع الاستبانة في مجتمع الدراسة وهو قطاع تعليب  

ية اليمانية ولقد توصل الباحث إلى العديد من النتائج تؤكد صحة الفرضيات منها:  في الجمهور الأسماك  
عناصر   معايير  تحدد  المعيارية،  التكاليف  نظام  تطبق  حضرموت  بمحافظة  الأسماك  تعليب  مصانع 

ن  التكليف أدنى مستوى من احتياج لرأس المال العامل من مزيج تكلفة عناصر الإنتاج عند مستوى معي 
الإنت التكلفة  من  تخفيض  موقع  يحدد  المعيارية  التكاليف  نظام  المالي،  التوازن  تحقيق  في  يسهم  بما  اج 

التكاليف   تخفيض  على  يساعد  وهذا  الإنتاج  ناصر  لتكلفة  فيها  مرغوب  الغير  الانحرافات  في  والمتمثلة 
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يت  : منها  السابقة  النتائج  بتوصيات في ضوء  البحث  الأرباح، كما ختم  إد وزيادة  ارات مصانع  عين على 
تعليب الأسماك تطوير نظم التكاليف المعيارية بما يتناسب مع التطورات ببيئة التصنيع الحديثة, أن تكثف  
المعيارية   التكاليف  نظام  يوفرها  التي  التقارير  على  الاعتماد  في  جهودها  من  الأسماك  تعليب  مصانع 

 .  ؤولين عنهالتقليص الانحرافات ومعالجة أسبابها, ومحاسبة المس
إلى التعرف على مدى اثر تطبيق نظام التكاليف الموجه   (2019هدفت دراسة ابو رحمة وحماد)

في الكلية الجامعية للعلوم والتكنولوجيا على توفير المعلومات التي تساهم في اتخاذ    (TDABCبالوقت )
عليه الرقابي  الدور  وتعزيز  التكاليف  خفض  الجودة  ذات  الإدارية  تم  القرارات  حيث  قائمة  ا،  استخدام 

المواقع الاشرفية في   الدراسة من أصحاب  توزيعها على مجتمع  تم  وقد   ، الغرض  لهذا  أعدت  استقصاء 
والبالغ عددهم ) والتكنولوجيا غزة  للعلوم  الجامعية  ونوابهم  42الكلية  الكلية  اختيار عمداء  وتم  ( شركات، 

راسة المنهج الوصفي التحليلي، وتوصلت الدراسة  اتبعت الد   والمدراء ورؤساء الأقسام الإدارية والمالية، وقد 
( في الكلية TDABCإلى العديد من النتائج أهمها: انه يوجد أثر تطبيق نظام التكاليف الموجه بالوقت )

جودة،  ذات  الإدارية  القرارات  اتخاذ  في  تساهم  دقيقة  معلومات  توفير  على  والتكنولوجيا  للعلوم  الجامعية 
ف وتعزيز الدور الرقابي، وتقديم خدمة ذات جودة، وقد أوصت الدراسة بالعديد فض التكالي ويساعد على خ

بأهمية   الصناعية  أو  الخدمية  أو  التعليمية  للمؤسسات سواء  العليا  الإدارات  توعية  أهمها  التوصيات  من 
يئية  تغيرات الب ( وذلك استجابة للمTDABCتبني وتطبيق أساليب المحاسبة الإدارية الحديثة لا سيما نظام)

 السريعة والتي تزداد تعقيدا يوما بعد يوم . 
( دراسة  هيكل  ÖZKAYA, 2019هدفت  على  الطلب  في  اليقين  عدم  تأثير  على  للتعرف   )

ويحدد جمود التكلفة خصائص هيكل التكاليف الذي يعرف بأنه نسبة    التكاليف لشركات التصنيع التركية.
التكاليف المتغ الثابتة إلى  التكاليف  يرة للشركاالتكاليف  الثابتة أعلى من  التكاليف  ت. وعندما تكون نسبة 

المتغيرة، يتم تعريف هيكل التكلفة على أنه هيكل تكلفة جامد. يتم اختبار هيكل تكاليف تشغيل شركات 
من حيث "جمودها" في هذه الورقة. وعلاوة على ذلك، فإن   2014و    1995التصنيع التركية بين عامي  

الي عدم  الطأثر  في  تكاليف  قين  تكاليف  هيكل  على  المبيعات،  لصافي  المعياري  بالانحراف  مقيسا  لب، 
التشغيل هو أيضا موضع اختبار. وتدعم النتائج أن ارتفاع مستويات عدم اليقين في الطلب يرتبط بأجزاء  

  ذه النتيجة أعلى من التكاليف الثابتة في هيكل التكاليف )أي هيكل التكاليف الأكثر تشددا(. وتتناقض ه
مع الحكمة الشائعة القائلة بأن الشركات تميل إلى خفض التكاليف الثابتة في هيكل تكاليفها لأنها تواجه  

 حالة من عدم اليقين. ]خلاصة من المؤلف[
إلى التعرف إلى الهيكل التنظيمية وأثرها في تحقيق الميزة    (2019هدفت دراسة الحنيطي والقعيد )

ال بإبعادها  الجالتنافسية  القطاع  تكلفة،  مؤسسات  جميع  من  الدراسة  مجتمع  تكون  الإبداع.  المرونة،  ودة، 
( للدورة  للتميز  الله  عبد  الملك  بجائزة  فازت  التي  والخدمية  ) 2015-2014الصناعية  وعددها   )7 )

( والوسطى وعددهم  العليا  الإدارة  العاملين في  الدراسة جميع  (موظفا، وكان  208مؤسسات وكانت عينة 
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ي المتبع هو أسلوب الإحصاء الوصفي وقد أظهرت نتائج الدراسة وجود اثر ذو دلالة  وب الإحصائالأسل
من  بعدد  الدراسة  أوصت  وقد  مرتفعة،  وبدرجة  التنافسية  الميزة  تحقيق  في  التنظيمية  للهياكل  إحصائية 

ل بين  رات الاتصاالتوصيات من أهمها الابتعاد قدر الإمكان عن المركزية في اتخاذ القرارات, وتفعيل قد 
جميع المستويات الإدارية, والتعامل البناء مع الصراعات داخل المنظمة والسيطرة عليها لزيادة قدرتها على  

 أحداث التغيير ومواجهة التحديات الداخلية .
( طالب،  دراسة  في    (2019هدفت  النشاط  أساس  على  التكاليف  نظام  تطبيق  اثر  بيان  إلى 

ب الخاصة  التكاليف  الايزو    البيئة على تخفيض  معيار  .    14001وفق  البيئية  الخدمات  بجودة  والخاص 
بتكاليف   متعلقة  محاسبية  بمعلومات  القرارات  ومتخذي  المستفيدين  تمد  أداه  البيئية  المحاسبة  تعد  حيث 
البيئية   الكلف  المعلومات في صنع قرارات استثمارية رشيدة . وبما أن  تلك  البيئي . حيث تساهم  الأداء 

عالية من الكلف التي تتحملها الشركة. وقد طبق البحث في الشركة العامة لصناعة    تشكل نسبة   أخذت 
( واستعمل الباحث الجانب التطبيقي من خلال مقارنة النظام المعتمد في المعمل  1البطاريات معمل بابل )

يمكن    يف البيئية وقد كانت أهم نتائج الدراسة هي أن محاسبة التكال   (ABC)عينة البحث وبين نظام أل
المعمل من تقدير الكلف الإنتاج على نحو أفضل بغاية الوصول إلى المصداقية والابتعاد عن احتسابها  
في   البيئية  المحاسبة  لتطبيق  السعي  الدراسة  بها  التي وصات  التوصيات  أهم  من  وكان   . وهمي  بشكل 

ية وحصرها وقياسها بشكل  اليف البيئالمعمل من خلال إيجاد قسم ملحق لقسم الحسابات يهتم بتحديد التك
 دقيق.
إلى دمج التكلفة مع المفاهيم الحديثة للنمذجة، وعدم التأكد وإدارة   (Denic, 2017)  هدفت دراسة      

التكلفة،  أهداف  على  المستهدفة  للكلفة  التقليدي  التركيز  عكس  على  التحسين،  على  القائمة  المخاطر 
النظري الكنب  الدراسة على  إيجاد واعتمدت  بعناصر    ة في  التنبؤ  الحديثة مع  التكاليف  بين طرق  العلاقة 

عدم التأكد في قطاع الاتصالات أو التكنولوجيا، وتكون مجتمع الدراسة من قطاع التكنولوجيا بينما عينة  
الدراسة قطاع الاتصالات، ومن أهم نتائجها أن التغير في التكاليف والأرباح فيما يتعلق معلمات التحكم  

خلال تقديرات خطية، كما أن القرارات المحنة المتعلقة بالتصميم والأسعار مستمدة من    تصميمه من  يتم
توفير   على  يقوم  منهج  تطبيق  يتم  أن  توصياتها  أهم  ومن  العملية،  الناحية  من  الخطية،  البرمجة  نماذج 

 خدمة تكنولوجيا المعلومات والاتصالات.
ا الدراسات  الحالية عن  الدراسة  يميز  تناولت  ت:    لسابقةما  التي  الدراسات  قلة  فجوة  الدراسة  هذه  غطي 

استخدام هيكل التكاليف الصناعية في تحقيق الميزة التنافسية في الشركات الصناعية المدرجة في بورصة  
هذه  ان  الباحث  ويعتقد  المختلفة،  ومتغيراتها  بالدراسة  فكرياً خاصاً  إطاراً  الدراسة  هذه  تقدم  عمان، حيث 

الضوءالدراسة   هذا   تسلط  في  والنتائج  الدراسات  تعزيز  في  يسهم  مما  اكبر  بشكل  الموضوع  هذا  على 
المستقل   المتغير  بين  جمعت  التي  القليلة  الدراسات  بين  من  الأولى  بأنها  الدراسة  تميزت  كما  الاطار. 
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ولت  ة التي تناوالمتغير التابع، حيث أن الدراسات الاخرى اهتمت بمتغيرات اخرى، كما تميزت بعينة الدراس
 الشركات الصناعية المدرجة في بورصة عمان.

استخدمت الدراسة الحالية المنهج الوصفي التحليلي الذي يعتمد على دراسـة الظـاهرة نوع وطبيعة الدراسة:  
كما هي في الواقع ووصفها وصفاً دقيقاً، ثـم تحليـل العلاقـات التـي توجـد بـين المتغيـر المسـتقل الـذي يتمثـل 

ليف الصـــناعية، والمتغيـــر التـــابع الـــذي يتمثـــل بتحقيـــق الميـــزة التنافســـية فـــي محاولـــة هيكـــل التكـــاباســـتخدام 
للتعرف على أثر المتغير المستقل في تحسين المتغير التابع وذلك من أجل الوصول إلى استنتاجات تسهم 

 في تطوير الواقع وتحسينه. 
ــة الدراســة المســميات الوظيفيــة )مــدير، املين ضــمن يتكــون مجتمــع الدراســة مــن جميــع العــ :مجتمــع وعين

مساعد مدير، رئيس قسم المحاسبة، محاسب التكاليف، محاسب( في الشركات الصناعية المساهمة العامة 
( شركة وفقاً لموقـع بورصـة عمـان، وقـد قـام الباحـث 40الاردنية المدرجة في بورصة عمان والبالغ عددها )

لين فـــي المســـميات المـــذكورة أعـــلاه فـــي الشـــركات ، مـــن العـــام( اســـتبانة علـــى عينـــة عشـــوائية300بتوزيـــع )
ــترجاع ) ــم اسـ ــناعية، تـ ــبة )282الصـ ــتبانة بنسـ ــاك )94( اسـ ــين أن هنـ ــتبانات تبـ ــة الاسـ ــد مراجعـ ( 5%( وبعـ

( مــن العـــاملين فــي أقســـام 277اســتبانات غيــر صـــالحة للتحليــل الإحصــائي، وبهـــذا كانــت عينـــة الدراســة )
%(، ويوضح الجدول 92في بورصة عمان الأردنية " بنسبة )المساهمة   المحاسبة في "الشركات الصناعية

 الآتي توزيع أفراد عينة الدراسة تبعاً للمتغيرات الشخصية.
 توزيع أفراد عينة الدراسة تبعاً للمتغيرات الشخصية ( 1الجدول رقم ) 

 النسبة المئوية  التكرار  المستوى  المتغير 

 العمر 

 27.7 77 سنة فأقل  30
 31.8 88 ة سن 40مناقل -30
 34.7 96 سنة 50اقل من – 40

 5.8 16 سنة فأكثر  50
 100.0 277 المجموع 

 سنوات الخبرة 

 29.3 81 سنوات  3أقل من
 37.5 104 سنوات  6اقل من  – 3من
 30.3 84 سنوات 9أقل من  - 6من

 2.9 8 سنوات فأكثر  9
 100.0 277 المجموع 

 المؤهل العلمي 

 15.5 43 دبلوم 
 59.2 164 بكالوريوس 
 24.6 68 ماجستير 
 0.7 2 دكتوراه 
 100.0 277 المجموع 

 الموقع الوظيفي
 1.4 4 مدير

 6.5 18 مساعد مدير 
 8.7 24 رئيس قسم المحاسبة 
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 النسبة المئوية  التكرار  المستوى  المتغير 
 27.1 75 محاسب التكاليف 

 56.3 156 محاسب 
 100.0 277 المجموع 

 التخصص العلمي 

 9.4 26 علوم مالية ومصرفية 
 23.5 65 صاد اقت

 41.2 114 محاسبة 
 20.2 56 نظم معلومات المحاسبية 

 5.8 16 إدارة الأعمال 
 100.0 277 المجموع 

 
 

اعتمدت الدراسة الحالية على مصدرين رئيسين لجمع المعلومات والبيانات اللازمة   مصادر جمع البيانات:
 تمثلت في: 

والدوريات ذات العلاقة بموضوع البحث،    ة من الكتب تمثلت هذه المصادر في مجموعالمصادر الثانوية:  
 إضافة إلى المعلومات المتوفرة حول الموضوع والموجودة على المواقع المعتمدة على الإنترنت.

ولأغراض الحصول على البيانات اللازمة للوصول إلى النتائج المطلوبة من الدراسة المصادر الرئيسية:  
دراسة، وذلك بالاعتماد على مجموعة من الدراسات السابقة  بموضوع ال  فقد تم تطوير استبانة ذات علاقة

ذات العلاقة بموضوع الدراسة الحالية حيث تكونت هذه الاستبانة من ثلاثة أجزاء، وقد اشتمل الجزء الأول 
  منها على المعلومات الشخصية والوظيفية المتعلقة بأفراد عينة الدراسة، والتي تمثلت في: العمر، وسنوات 

و  العلمي(.الخبرة،  والتخصص  الوظيفي،  والموقع  العلمي،  الاستبانة من  و   المؤهل  الثاني من  الجزء  تكون 
الثالث من 12) الجزء  الصناعية.وتكون  التكاليف  الدراسة لاستخدام هيكل  أفراد عينة  تقييم  ( فقرة تعكس 

 ( التنافسي43الاستبانة من  للميزة  الدراسة  أفراد عينة  تقييم  فقرة تعكس  تكون من  ة في شركات (  والذي  هم، 
 (: 2مجموعة من الأبعاد الفرعية كما هي موضحة في الجدول )

 توزيع فقرات الأبعاد الفرعية للمتغير المستقل    (2الجدول )
 تسلسل الفقرات في الاستبانة   عدد الفقرات  البُعد 
 20-13 8 التكلفة
 30-21 10 الجودة 
 38-31 8 المرونة 
 47-39 9 الوقت
 55-48 8 الابداع 

 55-13 43 الميزة التنافسية 
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الدراسة وذلك   أسئلة  ليكرت للإجابة عن  الاعتماد على مقياس  الدراسة  وبيانات  الفرضيات  لتحليل 
(  5( موافق، )4( محايد  )3( غير موافق، )2( عبرات عن غير موافق بشدة، )1وفقان لدرجات التالية: )

 (:3الأستبانة ومجالتها وفقاً للجدول )بار مقياس موافق بشدة، وتم استخدام معيار أخت
 درجة الموافقةمقياس  (3الجدول )

 1 2 3 4 5 الدرجة
 غير موافق بشدة  غير موافق  محايد  موافق موافق بشدة  مستوى الموافقة

 .Hair Jr)وتم الأعتماد على تحديد ثلاث مستويات وهي )مرتفع، متوسط، منخفض( وفقاً للمعادلة التالية  
et al., 2011) : 

 الحد الأدنى للبديل( / عدد المستويات  -طول الفترة= )الحد الأعلى للبديل
 وبذلك تكون المستويات كالتالي:  1.33=  3/ 4=   3(/5-1)

 .  2.33أقل من  -1درجة تقييم منخفضة من  
 . 3.66أقل من  -2.33درجة تقييم متوسطة من 
 .  5-3.66درجة تقييم مرتفعة من 

الأداة: ثبتأللثبات  من  )كد  ألفا  كرونباخ  معادلة  تطبيق  تم  أداة  جميع  Chronbach Alphaات  على   )
 ( الذي يوضح معاملات الثبات.4فقرات مجالات الدراسة، كما هو مبين في جدول)

 معاملات الثبات )كرونباخ الفا( لمجالات الدراسة  (4جدول )
 معامل الثبات عدد الفقرات  البُعد  المجال 

 0.89 12 اعيةكاليف الصناستخدام هيكل الت

 الميزة التنافسية 

 0.75 8 التكلفة
 0.70 10 الجودة 
 0.77 8 المرونة 
 0.83 9 الوقت
 0.75 8 الابداع 

 0.88 43 الميزة التنافسية ككل 

الفا( كانت مقبولة لأغراض 4يظهر الجدول رقم ) ( جميع قيم معاملات الثبات بطريقة )كرونباخ 
إنها حيث  بي  التطبيق،  ) تراوحت  الثبات  0.89-0.70ن  معاملات  قبول  إلى  الدراسات  أشارت  وقد   ،)

الثبات   معامل  قبول  نسبة  أن  إلى  الدراسات  معظم  أشارت  إذ  التطبيق؛  لأغراض  مقبولة  قيم  وجمعيها 
(0.60( )Amir & Sonderpandian, 2002 .) 

ها في هذه الدراسة، لتي تم جمعولغرض تحليل البيانات االأساليب الإحصائية المستخدمة في التحليل:  
الأساليب   من  مجموعة  استخدام  تم  فقد  فرضياتها  واختبار  الدارسة،  أسئلة  على  الإجابة  أجل  من  وذلك 

 ( والتي تتمثل في:SPSSالإحصائية التي تشتمل عليها الحزمة الإحصائية للعلوم الاجتماعية )
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 راسة. د عينة الد التكرارات، والنسب المئوية وذلك من أجل وصف خصائص أفرا -1
المتوسطات الحسابية، والانحرافات المعيارية للتعرف على درجة موافقة أفراد عينة الدراسة على  -2

 فقرات أداة الدراسة ومجالاتها.
 معادلة كرونباخ ألفا للتأكد من مدى ثبات أداة الدراسة. -3
المست -4 المتغير  بأثر  المتعلقة  الفرضيات  مدى صحة  لاختبار  البسيط،  الم الانحدار  على  تغير  قل 

 التابع. 
العامة   المساهمة  الصناعية  "الشركات  في  الصناعية  التكاليف  هيكل  باستخدام  المتعلقة  النتائج 

 الاردنية":  
لمعرفة استخدام هيكل التكاليف الصناعية في "الشركات الصناعية المساهمة العامة الاردنية" تم استخراج   

ت أفراد عينة الدراسة عن فقرات مجال استخدام هيكل  ية لتقديراالمتوسطات الحسابية والانحرافات المعيار 
 ( يوضح ذلك. 5)التكاليف الصناعية، الجدول رقم 

استخدام  الانحرافات المعيارية والمتوسطات الحسابية لتقديرات أفراد عينة الدراسة عن فقرات مجال"  (5الجدول رقم )
 حسابي للمتوسط الهيكل التكاليف الصناعية " مرتبة تنازلياً وفقاً 

متوسط  الفقرة  الرقم الرتبة
 الحسابي 

انحراف  
 المعياري 

درجة  
 التقييم 

خطوط   12 1 وإضافة  الإنتاج  ومراحل  عمليات  بتعديل  قرار  اتخاذ  في  التكاليف  هيكل  يساهم 
 إنتاج جديدة إذ تطلب الأمر

 مرتفعة 0.61 4.30

قياس وتحسين الأ 1 2 في  الصناعية  التكاليف  المتيساهم هيكل  تقييم وتسعير  ساليب  في  بعة 
 تكلفة المنتجات في الشركة بشكل واقعي وبصورة دقيقة  

 مرتفعة 0.52 4.24

 مرتفعة 0.84 4.12 تحرص الشركة على توفير انظمة رقابة فعالة على عناصر هيكل التكاليف  9 3
التقي 11 4 حدا لأغراض  على  كل  التكاليف  هيكل  لعناصر  الفعلي  الأداء  قياس  وتحديد يتم  يم 

 الانحرافات فيها 
 مرتفعة 0.43 4.02

هيكل   8 5 مراعاة  مع  والإنتاجية  الإدارية  للمستويات  تبعاً  التكاليف  عناصر  تبويب  يتم 
 التكاليف. 

 متوسطة  0.82 3.57

 متوسطة  0.96 3.43 تعمل الشركة على خفض التكاليف المتغيرة بناء على الميزة التنافسية 5 6
عل 6 7 الشركة  التكتعمل  خفض  خبرة  ى  من  الاستفادة  خلال  من  المتغيرة(  )الثابتة،  اليف 

 العاملين فيها.
 متوسطة  0.95 3.42

في   4 8 المتوقعة  للتكاليف  التقديرية  الموازنات  إعداد  في  الصناعية  التكاليف  هيكل  يساهم 
 الشركة 

 متوسطة  0.89 3.35

التكاليف الصناعية المطبق في الشركة بيانا 3 9 المالي في    ت سريعة عنيوفر هيكل  الأداء 
 متوسطة  0.78 3.17 الوقت المناسب

 متوسطة  0.95 2.92 خصص لعملية التخطيط لهيكل التكاليف الوقت الكافي لإتمامها. ي 7 10
 متوسطة  0.75 2.47 يعمل هيكل التكاليف الصناعية المطبق في الشركة الى القياس الفعلي لعناصر الإنتاج  2 11
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متوسط  الفقرة  الرقم الرتبة
 الحسابي 

انحراف  
 المعياري 

درجة  
 التقييم 

الش 10 12 على  تعمل  التكنولوجيا الركة  استخدام  التكاليف من خلال  هيكل  عناصر  بين  موازنة 
 والأساليب الحديثة. 

 متوسطة  0.64 2.40

 متوسطة  3.45 مجال" استخدام هيكل التكاليف الصناعية " ككل 

   ( رقم  الجدول  من  في"  5يظهر  الصناعية  التكاليف  هيكل  استخدام  من  متوسط  مستوى  هناك  أن   )
مساهمة العامة الاردنية"؛ إذ أن المتوسط الحسابي لتقديرات أفراد عينة الدراسة عن  لصناعية الالشركات ا

( بدرجة تقييم متوسطة؛ كما يظهر من الجدول  3.45مجال استخدام هيكل التكاليف الصناعية ككل بلغ )
  ( حصلت 4.30-2.40( أن المتوسطات الحسابية لتقديرات أفراد عينة الدراسة تراوحت ما بين )5رقم )

( رقم  الفقرة  الأولى  المرتبة  عمليات 12على  بتعديل  قرار  اتخاذ  في  التكاليف  هيكل  يساهم  ونصها:   )
 ( الحسابي  متوسطه  وكان  الأمر،  تطلب  إذ  إنتاج جديدة  وإضافة خطوط  الإنتاج  بدرجة 4.30ومراحل   )

موازنة بين عناصر  ركة على ال( ونصها: تعمل الش10مرتفعة، وفي حين احتل المرتبة الأخيرة الفقرة رقم )
( ودرجة تقييم 2.40هيكل التكاليف من خلال استخدام التكنولوجيا والأساليب الحديثة، بمتوسط حسابي )

فقرات   عن  الدراسة  عينة  أفراد  لتقديرات  المعيارية  الانحرافات  أن  أيضا  الجدول  من  ويظهر  متوسطة، 
وجود تشتت كبير في آراء أفراد عينة  ل على عدم  ( وهذه القيم تد 0.96-0.43المجال تراوحت ما بين )

الدراسة فيما يتعلق بفقرات هذا المجال، مما يدل على تقارب آراء أفراد عينة الدراسة بنسب منخفضة فيما  
يتعلق باستخدام هيكل التكاليف الصناعية في شركاتهم، ويمكن تفسير هذه النتيجة في ظل تزايد الاهتمام  

الش في  التكلفة  الصنا بهيكل  وذلك  ركات  المال  عية  ورأس  والسعر  التكلفة  بين  التوازن  من  حالة  لإحداث 
وذلك لأنه عند إنتاج منتج جديد باستخدام هيكل التكاليف، يتم تحديد تكلفة ذلك المنتج عن طريق طرح  
وإمكانيات  السوق  ظروف  أساس  على  والمحدد  به  البيع  يتم  سوف  الذي  السعر  من  المطلوبة  الأرباح 

 . وع المتاحةالمشر 
 النتائج المتعلقة بمستوى الميزة التنافسية في "الشركات الصناعية المساهمة العامة الاردنية":  

مستوى   تعكس  التي  الفقرات  على  الدراسة  عينة  أفراد  لتقديرات  الحسابية  المتوسطات  استخراج  تم 
كما الاردنية"،  العامة  المساهمة  الصناعية  الشركات  في"  التنافسية  موضحة    الميزة  رقم  هي  الجدول  في 

(6 .) 
 المتوسطات الحسابية لتقديرات أفراد عينة الدراسة على الأبعاد الفرعية  (6الجدول رقم )

 لمجال الميزة التنافسية مرتبة تنازلياً وفقاً للوسط الحسابي  
 درجة التقييم  الوسط الحسابي  البُعد  الرقم  الرتبة  

 مرتفعة 3.97 التكلفة 1 1
 مرتفعة 3.77 ع بدا الا 5 2
 متوسطة  3.48 المرونة  3 3
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 درجة التقييم  الوسط الحسابي  البُعد  الرقم  الرتبة  
 متوسطة  3.47 الجودة  2 4
 متوسط  3.41 الوقت 4 5

 متوسطة  3.61 الميزة التنافسية ككل 

  ( رقم  الجدول  من  من  6يتبين  الصناعية  الشركات  في  التنافسية  الميزة  من  متوسط  مستوى  هناك  أن   )
أفراد عينة الدراسة عن مجال الميزة التنافسية  ي لإجابات  فيها؛ إذ بلغ الوسط الحساب وجهة نظر العاملين  

الجدول رقم )3.61ككل ) يتبين من  تقييم متوسطة، كما  بدرجة  لتقديرات  6(  الحسابية  المتوسطات  ( أن 
التنافسية   الميزة  مجال  أبعاد  عن  الدراسة  عينة  )   أفراد  بين  ما  بالمرتبة  3.97-3.41تراوحت  وجاء   ،)

( بدرجة مرتفعة، وتلاه بالمرتبة الثانية بُعد "الابداع"  3.97توسطه الحسابي )فة" وكان م الأولى بُعد" التكل
 ( الحسابي  متوسطه  متوسطه  3.77وكان  وكان  "المرونة"  بُعد  الثالثة  بالمرتبة  وجاء  مرتفعة،  بدرجة   )

(  3.47ي )( بدرجة متوسطة، واحتل المرتبة الرابعة بُعد "الجودة" وكان متوسطه الحساب3.48الحسابي )
( بدرجة 3.41درجة متوسطة، وبالمرتبة الخامسة والأخيرة جاء بُعد " الوقت " وكان متوسطه الحسابي )ب

أن الشركات الصناعية تعد الميزة التنافسية من المواضيع الهامة  متوسطة. يعزو الباحث هذه النتيجة إلى  
سية؛ إذ تنظر هذه الشركات إلى  تها التنافالتي يستوجب تعزيزها؛ مما يجعلها أكثر اهتمام برفع مستوى ميز 

أن نجاحها واستمراريتها يتوقف على قوة وكفاءة أدائها، كما يعزو الباحث هذه النتيجة إلى أن الشركات 
الصناعية تراعي مفهوم الميزة التنافسية من خلال جميع نشاطات الشركة، فالمعنى أن هذه الشركات تلتزم 

ونسبة الفاقد والهدر، ومن ثم استخدام معايير والتزام المنظمات    ل الإنتاج،باستخدام مؤشرات حقيقية كمعد 
 بالمواصفات والمقاييس المتعارف عليها. 
 النتائج المتعلقة باختبار الفرضيات: 

يؤدي استخدام هيكل التكاليف الصناعية إلى تخفيض تكلفة    :النتائج المتعلقة بالفرضية الفرعية الأولى
 .درجة في بورصة عمانصناعية المالمنتج في شركات ال

( البسيط  الانحدار  تحليل  استخدام  تم  الفرضية  هذه  من صحة  (  Simple Regressionللتحقق 
التكاليف الصناعية في تخفيض تكلفة المنتج في شركات الصناعية المدرجة في   لدراسة استخدام هيكل 

 ( يوضح ذلك. 7بورصة عمان، الجدول رقم )
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( لدراسة استخدام هيكل التكاليف الصناعية في تخفيض Simple Regressionسيط )دار الب الانح معادلة  (7جدول )
 تكلفة المنتج في شركات الصناعية المدرجة في بورصة عمان

 المتغير

Unstandardized 
Coefficients 

Standardized 
Coefficients 

R R² Adjusted R 
Square F   الدلالة

 الإحصائية
B Std. Error ß T   الدلالة

 الإحصائية
(Constant) 2.57 0.12   21.49 0.00 

 0.00 11.87 0.58 0.03 0.41 استخدام هيكل التكاليف الصناعية  0.00 140.77 0.34 0.34 0.58

   المتغير التابع: تخفيض تكلفة المنتج. 

 ( الدلالة )7يظهر من جدول  دلالة إحصائية عند مستوى  ذو  أثر  م هيكل  ( لاستخدا≥0.05α( وجود 
، نجد ان التكاليف الصناعية في تخفيض تكلفة المنتج في شركات الصناعية المدرجة في بورصة عمان 

( وهي تعتبر دالة إحصائية وتدل على قوة العلاقة ودرجة ارتباط دالة 0.58(( )Rقيمة )معامل الارتباط )
تك وتخفيض  الصناعية  التكاليف  هيكل  استخدام  بين  و إحصائية  المنتج،  )لفة  قيمة  (  square-Rبلغت 

( وهي قيمة دالة إحصائياً تفسر مدى قدرة استخدام هيكل التكاليف الصناعية في تخفيض تكلفة  0.34)
التكاليف الصناعية   المنتج في شركات الصناعية المدرجة في بورصة عمان، بمعني أن استخدام هيكل 

 ( قيمته  ما  تخفي34تفسر  في  الحاصل  التغير  من  المنت%(  تكلفة  )ض  الاختبار  قيمة  وبلغت   ، (  Fج 
(، بالتالي تقبل الفرضية الفرعية الأولى بالصيغة البديلة، والتي نصها  0.00( بدلالة إحصائية )140.77)

المدرجة في   المنتج في شركات الصناعية  تكلفة  التكاليف الصناعية في تخفيض  "يؤدي استخدام هيكل 
ام الشركات بهيكل التكاليف الصناعية يساهم من زيادة تيجة بأن اهتمبورصة عمان" ويمكن تفسير هذه الن

البيئة   في  لها  المتاحة  القوى  واستغلال  تنافسية  استراتيجيات  بأتباع  المتعلقة  القرارات  اتخاذ  في  كفاءتها 
لال الخارجية والبيئة الداخلية وتحويل التهديدات إلى فرص واستخدام عوائق احترازية أمام المنافسين من خ

 متمايزة إلى السوق بأقل تكلفة لكسب حصة سوقية أكبر وتحقيق ميزة تنافسية. تقديم سلع
يؤدي استخدام هيكل التكاليف الصناعية في تحقيق الجودة    :النتائج المتعلقة بالفرضية الفرعية الثانية

 .المنتج في شركات الصناعية المدرجة في بورصة عمان
تم   الفرضية  هذه  صحة  من  معادلة  للتحقق  )تطبيق  البسيط  ( Simple Regressionالانحدار 

المدرجة في  المنتج في شركات الصناعية  الجودة  التكاليف الصناعية في تحقيق  لدراسة استخدام هيكل 
 ( يوضح ذلك. 8بورصة عمان، الجدول رقم )
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في تحقيق   اليف الصناعية( لدراسة استخدام هيكل التكSimple Regressionمعادلة الانحدار البسيط )  (8جدول )
 الجودة المنتج في شركات الصناعية المدرجة في بورصة عمان 

 المتغير

Unstandardized 
Coefficients 

Standardized 
Coefficients 

R R² Adjusted R 
Square F   الدلالة

 الإحصائية
B Std. Error ß T   الدلالة

 الإحصائية
(Constant) 2.18 0.14   15.63 0.00 

 0.00 9.33 0.49 0.04 0.37 استخدام هيكل التكاليف الصناعية  0.00 87.07 0.24 0.24 0.49

   المتغير التابع: تحقيق الجودة المنتج. 

( جدول  من  )8يظهر  الدلالة  مستوى  عند  إحصائية  دلالة  ذو  أثر  وجود   )0.05α≤  هيكل لاستخدام   )
، نجد ان   عية المدرجة في بورصة عمان ي شركات الصناالتكاليف الصناعية في تحقيق الجودة المنتج ف

( وهي تعتبر دالة إحصائية وتدل على قوة العلاقة ودرجة ارتباط دالة 0.49(( )Rقيمة )معامل الارتباط )
الصناعية و التكاليف  استخدام هيكل  بين  )  إحصائية  قيمة  وبلغت  المنتج،  الجودة  (  square-Rتحقيق 

ى قدرة استخدام هيكل التكاليف الصناعية في تحقيق الجودة ائياً تفسر مد ( وهي قيمة دالة إحص0.24)
التكاليف الصناعية   المنتج في شركات الصناعية المدرجة في بورصة عمان، بمعني أن استخدام هيكل 

 ( قيمته  ما  )24تفسر  الاختبار  قيمة  وبلغت  المنتج،  الجودة  تحقيق  في  الحاصل  التغير  من   )%F  )
، بالتالي تقبل الفرضية الفرعية الثانية بالصيغة البديلة، لتصبح يؤدي (0.00حصائية )( بدلالة إ87.07)

استخدام هيكل التكاليف الصناعية في تحقيق الجودة المنتج في شركات الصناعية المدرجة في بورصة 
ع  عمان، ويمكن تفسير هذه النتيجة بأن اهتمام الشركات الصناعية بهيكل التكاليف ينعكس على موضو 

ها في تحقيق مردودات إيجابية للشركة دفع بالعديد من الشركات إلى البحث والتحليل لإيجاد  الجودة ودور 
أساليب متطورة لتحسين جودة المنتجات ونظرا لأهمية بعد الجودة بوصفها أسبقية تنافسية تسهم في بقاء  

قادر على تلبية  ها المنتج والالشركة ونموها فإنها تشير لمجموعة من الخصائص والمواصفات التي يمتلك
 حاجة معينة. 

يؤدي استخدام هيكل التكاليف الصناعية في تحقيق المرونة    :النتائج المتعلقة بالفرضية الفرعية الثالثة
 .في شركات الصناعية المدرجة في بورصة عمان

( البسيط  الانحدار  معادلة  تطبيق  تم  الفرضية  هذه  صحة  من  ( Simple Regressionللتحقق 
هيكل التكاليف الصناعية في تحقيق المرونة في شركات الصناعية المدرجة في بورصة   سة استخدامدرال

 ( يوضح ذلك.9عمان ، الجدول رقم )
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( لدراسة استخدام هيكل التكاليف الصناعية في تحقيق  Simple Regressionمعادلة الانحدار البسيط )(  9جدول )
 في بورصة عمان  المرونة في شركات الصناعية المدرجة

 المتغير

Unstandardized 
Coefficients 

Standardized 
Coefficients 

R R² Adjusted R 
Square F   الدلالة

 الإحصائية
B Std. Error ß T   الدلالة

 الإحصائية
(Constant) 2.31 0.12   19.64 0.00 

 0.00 10.02 0.52 0.03 0.34 استخدام هيكل التكاليف الصناعية  0.00 100.34 0.27 0.27 0.52

 المتغير التابع: تحقيق المرونة 

الدلالة )9يظهر من جدول )  دلالة إحصائية عند مستوى  أثر ذو  ( لاستخدام هيكل  α≤0.05( وجود 
، نجد ان قيمة  التكاليف الصناعية في تحقيق المرونة في شركات الصناعية المدرجة في بورصة عمان 

( الارتباط  تعت 0.52)  ((R)معامل  دالة ( وهي  ارتباط  العلاقة و درجة  قوة  وتدل على  دالة إحصائية  بر 
(  square-R( )0.27إحصائية بين استخدام هيكل التكاليف الصناعية وتحقيق المرونة، وبلغت قيمة )

في   المرونة  تحقيق  في  الصناعية  التكاليف  هيكل  استخدام  قدرة  مدى  تفسر  إحصائياً  دالة  قيمة  وهي 
الص فشركات  المدرجة  ما  ناعية  تفسر  الصناعية  التكاليف  هيكل  استخدام  أن  بمعني  عمان،  بورصة  ي 

( )27قيمته  الاختبار  قيمة  وبلغت  المرونة،  تحقيق  في  الحاصل  التغير  من   )%F( بدلالة  100.34(   )
( استخدام هيك0.00إحصائية  يؤدي  لتصبح  البديلة،  بالصيغة  الثالثة  الفرعية  الفرضية  تقبل  بالتالي  ل  (، 

اعية في تحقيق المرونة في شركات الصناعية المدرجة في بورصة عمان، ويمكن تفسير  التكاليف الصن
يساهم في تحقيق المرونة وتبسيط العمليات وخفض الهدر هذه النتيجة بأن اهتمام الشركة بهيكل التكاليف  

نتجات تحسين نوعية الم فضلًا عن التركيز على التقييم عمليات التشغيل الخاص الشركة، مما يشجع على  
 والخدمات، مساعدة الشركة على الحد من الهدر والتعامل مع شكاوى الزبائن.

يؤدي استخدام هيكل التكاليف الصناعية في استغلال الوقت    :النتائج المتعلقة بالفرضية الفرعية الرابعة
 .في شركات الصناعية المدرجة في بورصة عمان

تم   الفرضية  هذه  صحة  من  الا للتحقق  معادلة  )تطبيق  البسيط  ( Simple Regressionنحدار 
لدراسة استخدام هيكل التكاليف الصناعية في استغلال الوقت في شركات الصناعية المدرجة في بورصة  

 ( يوضح ذلك.10عمان، الجدول رقم )
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الصناعية في   ( لدراسة استخدام هيكل التكاليفSimple Regressionمعادلة الانحدار البسيط ) (10جدول )
 ل الوقت في شركات الصناعية المدرجة في بورصة عماناستغلا 

 المتغير

Unstandardized 
Coefficients 

Standardized 
Coefficients 

R R² Adjusted R 
Square F   الدلالة

 الإحصائية
B Std. Error ß T   الدلالة

 الإحصائية
(Constant) 3.85 0.24   16.36 0.00 0.20 0.04 0.03 3.61 0.04 

 0.04 1.90 0.20 0.07 0.14 استخدام هيكل التكاليف الصناعية 
 المتغير التابع: استغلال الوقت.

( لاستخدام هيكل  ≥0.05α( وجود أثر ذو دلالة إحصائية عند مستوى الدلالة )10)يظهر من جدول  
جد أن قيمة  ، نة في بورصة عمان التكاليف الصناعية في استغلال الوقت في شركات الصناعية المدرج

الارتباط ) )R)معامل  دالة 0.20((  ارتباط  العلاقة و درجة  قوة  وتدل على  دالة إحصائية  تعتبر  ( وهي 
هيكل   استخدام  أن  على  تدل  كما  الوقت  واستغلال  الصناعية  التكاليف  هيكل  استخدام  بين  إحصائية 

نسبته ما ) يفسر فقط  الحاصل  4التكاليف  التغير  الوقت، وبلغ %( من  (  square-Rت قيمة )استغلال 
(، بالتالي  0.00( بدلالة إحصائية ) F( )3.61( وهي قيمة دالة إحصائياً، وبلغت قيمة الاختبار )0.04)

في  الصناعية  التكاليف  هيكل  استخدام  يؤدي  لتصبح  البديلة،  بالصيغة  الرابعة  الفرعية  الفرضية  تقبل 
ويمكن تفسير هذه النتيجة بأن اهتمام    درجة في بورصة عمان،استغلال الوقت في شركات الصناعية الم

عن   واضحة  معلومات  فيها  القرارات  لمتخذي  يوضح  التكاليف  بهيكل  المادي، الشركة  التوزيع  عمليات 
أو   الصنع  تامة  سلع  من  المخرجات،  وتسليم  وتخزين  وتوزيع  بنقل  المتعلقة  الأنشطة  كل  يشمل  والذي 

 . بيات وبالوقت المحدد نصف مصنعة، وفق جدولة الطل
الخامسة الفرعية  بالفرضية  المتعلقة  تحقيق    :النتائج  في  الصناعية  التكاليف  هيكل  استخدام  يؤدي 

 .الإبداع في شركات الصناعية المدرجة في بورصة عمان
( البسيط  الانحدار  معادلة  تطبيق  تم  الفرضية  هذه  صحة  من  ( Simple Regressionللتحقق 

ي تحقيق الإبداع في شركات الصناعية المدرجة في بورصة التكاليف الصناعية فلدراسة استخدام هيكل  
 ( يوضح ذلك.11عمان، الجدول رقم )
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( لدراسة استخدام هيكل التكاليف الصناعية في  Simple Regressionمعادلة الانحدار البسيط )  (11جدول )
 تحقيق الإبداع في شركات الصناعية المدرجة في بورصة عمان 

 المتغير

Unstandardized 
Coefficients 

Standardized 
Coefficients 

R R² Adjusted R 
Square F   الدلالة

 الإحصائية
B Std. Error ß T   الدلالة

 الإحصائية
(Constant) 2.34 0.09   24.82 0.00 

 0.00 15.46 0.68 0.03 0.42 استخدام هيكل التكاليف الصناعية  0.00 238.91 0.46 0.47 0.68

 ر التابع: تحقيق الإبداع.المتغي

 ( )11يظهر من جدول  الدلالة  مستوى  إحصائية عند  دلالة  ذو  أثر  وجود   )0.05α≤  لاستخدام هيكل )
بورصة عمان  المدرجة في  الصناعية  الإبداع في شركات  تحقيق  الصناعية في  قيمة  التكاليف  ان  نجد   ،

( الارتباط  )R)معامل  دالة إحصائ( وهي ت0.68((  وتدل ععتبر  دالة ية  ارتباط  العلاقة و درجة  قوة  لى 
(  square-R( )0.47إحصائية بين استخدام هيكل التكاليف الصناعية و تحقيق الإبداع، وبلغت قيمة )

وهي قيمة دالة إحصائياً تفسر مدى قدرة استخدام هيكل التكاليف الصناعية في تحقيق الإبداع في شركات  
المدرج أالصناعية  بمعني  عمان،  بورصة  في  قيمته  ة  ما  تفسر  الصناعية  التكاليف  هيكل  استخدام  ن 

( بدلالة إحصائية  F( )238.91%( من التغير الحاصل في تحقيق الإبداع ، وبلغت قيمة الاختبار )47)
(، بالتالي تقبل الفرضية الفرعية الخامسة بالصيغة البديلة لتصبح يؤدي استخدام هيكل التكاليف  0.00)
أن هيكل    ينفي شركات الصناعية المدرجة في بورصة عمان. ويعزو الباحث   لصناعية في تحقيق الإبداع ا

القرارات  لمتخذي  يعكس  للمواصفات   التكاليف  مطابقة  الغير  سلع  تقديم  مدى  عن  واضحة  معلومات 
 ومعايير الجودة أثناء مرحلة الانتاج أو مابعده وقبل تسلم المنتج. 

بال المتعلقة  الرئيسيةالنتائج  است  :فرضية  الميزة  يؤدي  تحقيق  إلى  الصناعية  التكاليف  هيكل  خدام 
 .التنافسية في شركات الصناعية المدرجة في بورصة عمان

( البسيط  الانحدار  معادلة  تطبيق  تم  الفرضية  هذه  من صحة  لدراسة  Simple Regressionللتحقق   )
المدرجة في بورصة  افسية في شركات الصناعية  استخدام هيكل التكاليف الصناعية في تحقيق الميزة التن

 ( يوضح ذلك.12عمان، الجدول رقم )
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( لدراسة استخدام هيكل التكاليف الصناعية في  Simple Regressionمعادلة الانحدار البسيط )  (12جدول )
 تحقيق الميزة التنافسية في شركات الصناعية المدرجة في بورصة عمان 

 المتغير

Unstandardized 
Coefficients 

Standardized 
Coefficients 

R R² Adjusted R 
Square F   الدلالة

 الإحصائية
B Std. Error ß T   الدلالة

 الإحصائية
(Constant) 2.66 0.09   29.69 0.00 

 0.00 10.77 0.55 0.03 0.28 استخدام هيكل التكاليف الصناعية  0.00 115.93 0.29 0.30 0.55

   نافسية ككل. ر التابع: تحقيق الميزة التتغيالم
 

( لاستخدام هيكل  ≥0.05α( وجود أثر ذو دلالة إحصائية عند مستوى الدلالة )12يظهر من جدول )
، نجد ان التكاليف الصناعية في تحقيق الميزة التنافسية في شركات الصناعية المدرجة في بورصة عمان 

قوة العلاقة و درجة ارتباط   إحصائية وتدل على ي تعتبر دالة( وه 0.55(( )Rقيمة )معامل الارتباط )
R-دالة إحصائية بين استخدام هيكل التكاليف الصناعية وتحقيق الميزة التنافسية، وبلغت قيمة )

square( )0.30  وهي قيمة دالة إحصائياً تفسر مدى قدرة استخدام هيكل التكاليف الصناعية في )
ة عمان، بمعني أن استخدام هيكل  ركات الصناعية المدرجة في بورصتحقيق الميزة التنافسية في ش 

%( من التغير الحاصل في تحقيق الميزة التنافسية، وبلغت قيمة  55التكاليف الصناعية تفسر ما قيمته ) 
(، بالتالي تقبل الفرضية الرئيسية بالصيغة البديلة،  0.00( بدلالة إحصائية )F( )115.93الاختبار )

إلى تحقيق الميزة التنافسية في شركات الصناعية   ستخدام هيكل التكاليف الصناعيةلتصبح يؤدي ا
بأن قياس وتحليل التكاليف يؤدي إلى نتائج  المدرجة في بورصة عمان، ويمكن تفسير هذه النتيجة  

إيجابية، فيوجد العديد من العوامل التي تمنح الشركات الصناعية ميزة تنافسية في السوق وتعمل على  
 ة مبيعاتها وتحسين مستوى سمعتها وثقة الزبائن بها.ادة حصتها السوقية وارتفاع نسبزي

 توصى الدراسة بما يلي: :  التوصيات 
ضرورة أن تهتم الشركات الصناعية بدراسة كلف المخزون بشكل مستمر؛ إذ أن نتائج الدراسة أظهرت -
 لفة.  ميزة التنافسية من خلال خفض التكأن هناك أثر إيجابي لهيكل التكاليف الصناعية في تحقيق ال-
أن تعمل الشركات الصناعية على الاستغلال الامثل للموارد والاستفادة من اقتصاديات الانتاج الواسع؛  -

إذ أن نتائج الدراسة أظهرت أن هناك أثر إيجابي لهيكل التكاليف الصناعية في تحقيق الميزة التنافسية  
 من خلال تحسين مستوى الجودة.

لشركات الصناعية للتفتيش المستمر مع الأخذ بعين الاعتبار  ضرورة أن تخضع عمليات الإنتاج في ا-
 هيكل التكاليف. 
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أن تراعي الشركات الصناعية استقطاب العمالة الماهرة من ذوي الخبرة والمعرفة ذات العلاقة بمستوى  -
 جودة المنتجات. 

 الشركات الصناعية للعملاء أستخدام التكنولوجيا الحديثة في تسليم منتجات -
 الشركات الصناعية على هيكل التكاليف في مواجهة الأحداث الطارئة وبكل مرونة.أن تعتمد -
 ضرورة استخدام الشركة لتكنولوجيا والأساليب الحديثة للعمل على الموازنة بين عناصر هيكل التكاليف. -
 :لمراجعا

( يوسف.  خالد  وحماد،  عبدالله  محمد  رحمة،  الموجه  (.  2019ابو  التكاليف  نظام  تطبيق  على  TDABC) بالوقت)أثر 
 ، جامعة الاسراء، غزة، فلسطين. الكلية الجامعية للعلوم والتكنولوجيا -دراسة حالة -جودة القرارات الإدارية 

سة لتحقيق الميزة (. أهمية تطبيق إدارة التكاليف الاستراتيجية وإستراتيجيات المناف2015البشتاوي، سليمان، وجريرة. طلال. )
للش التنافسية  الأردنيةالميزة  العامة  المساهمة  الصناعية  الإداريةركات  العلوم  دراسات  مجلة  الجامعة  1)   42،  ،   ،)
 الأردنية، الأردن.  

( عثمان.  الاسماك  (.  2020بن  تعليب  صناعة  لقطاع  ميدانية  المالي)دراسة  الاداء  تقويم  في  المعيارية  التكاليف  دور 
 ا/ حضرموت/ اليمن.جامعة العلوم والتكنولوجي اليمن(، -موتبمحافظة حضر 

 ( أحمد.  شركات (.  2017حسن،  في  ميدانية  "دراسة  التنافسية  الميزة  تحقيق  في  الشاملة  الجودة  إدارة  ممارسات  أثر 
 رسالة ماجستير، جامعة الشرق الأوسط، الأردن.  الأدوية الأردنية حسب حجم الشركات"، 

والعقيد.) ال(.  2019الحنيطي  تحقيق  في  التنظيمية  الهياكل  الصناعية أثر  المؤسسات  في  دراسةميدانية  التنافسية  ميزه 
 ، الجامعة الاردنية، الاردن. والخدمية في الاردن

 (. فالح  في  (.  2018الخلايله،  وسيط  كمتغير  التنافسية  الميزة  خلال  من  التنظيمي  الأداء  على  الجوهرية  الجدارات  أثر 
 ربية.، رسالة ماجستير، جامعة عمان العردنيةالبنوك التجارية الأ 

مرونة سلاسل التوريد في تحقيق الميزة التنافسية: الأداء التسويقي كمتغير وسيط دراسة    أثر(.  2019الزواهرة، فارس.) 
 ، رسالة ماجستير، جامعة آل البيت.حالة شركة أدوية الحكمة في الأردن

 ( روان.  الاستر (.  2015الشريف،  المرونة  العلاقة  أثر  في  الاستراتاتيجية  التعلم  في  بين  التنافسية  الميزة  وتحقيق  يجي 
 رسالة ماجستير في إدارة الأعمال، جامعة الشرق الأوسط، عمان، الأردن.  شركات التأمين الأردنية، 

( لشهب.  ميد(.  2015الصادق،  "دراسة  الاقتصادية  للمؤسسة  التنافسية  الميزة  الميزة  تنمية  في  الابتكار  في  دور  انية 
 رسالة ماجستير، جامعة أبي بكر بلقايد، الجزائر.  "، الشركة المدنية للهندسية بتقرت

النشاط في تخفيض التكاليف البيئية وفقا لمعيار ايزو    سأثر تطبيق نظام التكاليف على أسا   (.2019طالب، عباس. )
 جامعة الكوفة، العراق. (،1)( دراسة تطبيقية في الشركة العامة لصناعة البطاريات معمل بابل 14001)

 . عمان، الأردن: دار وائل للنشر والتوزيع. محاسبة التكاليف منهاج عملي وتطبيقي(. 2019نى. )العاني، لب
دور استراتيجية العلامة التجارية في تحسين تنافسية المؤسسة، دراسة حالة مؤسسة ناقوس (.  2016العقون، أحمد .)

 التجارية وعلوم التيسير، الجزائر . كلية العلوم الاقتصادية و -رهبسك–خيضر  جامعة محمدللمشروبات الغازية، 
 ( الدين.  نصر  على  (.  2017عيساوي،  بالاعتماد  التسيير(  مراقبة،  )تقنيات،  التحليلية  البحث  SCFالمحاسبة  مركز   ،

 وتطوير الموارد البشرية)رماح(.
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( ودوره في  (TDABCقت  بني على الأنشطة الموجهة بالو مدى تطبيق نظام التكاليف الم  (. 2018القضاة، هناء سالم.) 
رسالة ماجستير، جامعة إربد )دراسة ميدانية(،    -تخفيض تكاليف الإنتاج المعيب في الشركات الصناعية  الأردنية

 الأهلية، الأردن. 
-2013دانية للنفط من (. أثر الحوافز في تحقيق الميزة التنافسية: بالتطبيق على المؤسسة السو 2019محمد، حرم البشير.)

 ير، جامعة القرآن الكريم والعلوم الاسلامية، السودان. ، رسالة ماجست2018
، على الميزة التنافسية للشركات النفطية الكويتية  ISO - TS 29001أثر تبني نظام الجودة    (. 2018المري، عبد الله.) 

 ، الأردن. رسالة ماجستير، جامعة آل البيت 
محمد جعفر  زهراء  )موسى،  ال(.  2020.  على  المهني  المال  رأس  الموارد  أثر  إدارة  قابليات  المستدامة:  التنافسية  ميزة 
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 على التوجهات التخطيطية في العراق : أليات المعالجة والافاق المستقبلية 19  -أثار جائحة كوفيد
 ر شاكر محمود الهيتي ثائد.  -

 مدير مركز الدراسات الاستراتيجية / جامعة الانبار
 : الملخص

العراق التي تراعي    يهدف البحث الى بيان  دور التوجهات التخطيطية على مختلف المستويات المكانية والزمانية في
في الحلول الممكنة المستمدة من ، والتحقيق  2019الذي انتشر في جميع أنحاء العالم منذ ديسمبر    COVID-19جائحة  

،  ورات الأخيرة في مجال تكنولوجيا المعلومات، وكيف تتكيف المجتمعات مع هذه التطوراتتاريخ التخطيط واساليبه, والتط
لعدة سنوات وأنه يجب إجراء تغييرات معينة على الطريقة    COVID-19العالم مع حقيقة  حيث من المحتمل أن يتعايش  

و  بها  نعيش  والا التي  الاجتماعي  الصعيدين  على  الآخرين،  مع  ونتفاعل  بها  نهتم  التي  وتقنيات  الطريقة  جسديًا،  جتماعي 
  .م لن يكون كما كان بعد هذا الوباء في النهايةالاتصال التي نستخدمها وبالتركيز على الحالة العراقية لأنه من المؤكد العال

 مقدمة : 
ا التخطيط  وجوهر  الجائحة  بعد  ما  حقبة  تعلمان  يمكن  التي  والدروس  والإقليمي  من  لحضري  ها 

التخطيط الحضري من أزمة فيروس كورونا.ا  19-جائحة كوفيد  يولد نوع جديد من  لبحث    وضرورة أن 
، وأصله وانتشاره داخل المدن والمناطق والدول ومن بلد 19-فيد  ليس لتشخيص الأسباب الكامنة وراء كو 

أكيد والإشارة إلى الحاجة لإعادة النظر بالأليات التخطيطية منطلقين  إلى آخر فحسب انما تهتم به  هو الت
اعطاء أهمية للمخططين بالتشاركية في صياغة النهج الصحيح  "والتفكير  من  نقطتين الاولى هي كيفية  

م ومسؤولياتهم في التخفيف منها في المستقبل", كما ان المشاركة مهمة لأن هذا الوباء أو غيره  في دوره
  لأمراض المستقبلية "يمكن أن تؤثر على المدن لسنوات قادمة",  اما  النقطة الثانية فهي بيان ماهية من ا

بعض  مع  )والإقليمي(،  الحضري  التخطيط  على  الوبائي  للوضع  المدى  التي لا    التأثير طويل  الإشارات 
 مفر منها في مختلف المجالات المستهدفة للتنمية المستدامة المستجيبة للجائحة. 

فإن   عالمية،  جائحة  يشكل  واصبح  وباءًا  لكونه  بل هي    COVID-19ونظرًا  لوحده مشكلة؛  ليس 
ال التفكير  باليات  يتعلق  لكونه  البحث  اهمية  تنطلق  هنا  من  المترابطة،  المشاكل  من  تخطيطي  مجموعة 

الجانب  في  فقط  ليس  وهذا   ، المحتملة  للحلول  وتقييمها  المشاكل  هذه  لتحديد  التخطيط  وممارسة 
الموضوعي والإجرائي لتخطيط المدن وحل مشكلاتها ، بل أيضًا في النظام السياسي الأساسي للتخطيط  

والاحتوح المشاكل  تحديد  يتضمن  نهج  مجرد  من  تعقيدًا  أكثر  عملية  هذه  المشاكل,  والموارد  ل  ياجات 
العملية   هذه  مثل  تكون  ما  غالبًا  والعقبات,  والقيود  اليقين  عدم  وكذلك  إذا  والأولويات  في  ؛ حتى  معقدة 
الم أصحاب  دعم  يتطلب  الناجح  والتنفيذ  النظرية،  الناحية  من  الأمثل  الحل  على  حددنا  والتغلب  صلحة 

جت عن نقص المعلومات ضعف أنظمة اتخاذ المشاكل المالية و القانونية و المؤسسية والعقبات التي نت
 وصنع القرارات. 
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 على التوجهات التخطيطية في العراق   (19:  أثار وتداعيات جائحة كوفيد ) اولا

 (5( على التوجهات التخطيطية في العراق بيئيا )19أثار وتداعيات جائحة كوفيد )  1–1
اهدا الى تحليلات الامم المتحدة الاولية فان  المستدامة    فاستنادا  التأثر    17التنمية  كانت مختلفة 
وتم تعليمها باللون    19  -باشر بجائحة كوفيد  بجائحة كورونا اذ ان بعض الاهداف تأثرت بشكل كبير وم

الب باللون  تعليمها  تم  تأثر  اقل  الرصاصي  الاحمر وهناك اهداف  باللون  تعليمها  تم  رتقالي واهداف اخرى 
  :لعدم تحديد التأثير وكما يلي 

 كانت في اللون الاحمر .  10و   8و   3و   2و   1الاهداف  -1
 للون البرتقالي . كانت في ا 17و   16و   11و  8و   7و   6و   5و   4الاهداف  -2
 .   كانت في اللون الرصاصي 15و   14و    13و   12الاهداف  -3

 (4( على التوجهات التخطيطية في العراق صحيا )19أثار وتداعيات جائحة كوفيد )  2–1
الواقع الصحي بالعراق  في ظل انتشار وتفشي جائحة كورونا انخفاض مستوى الخدمات    لقد شهد 

    -الطلب عليها مما انعكس على الاتي:المقدمة وانخفاض 
المالية    - التخصيصات  الاستثماريةو نقص  الموازنة  تخصصات  الخصوص  وجه  الى مما    على  ادى 

 الطبية اللازمة.  نقص الادوية الاساسية الى جانب المعدات والمستلزمات
 . تدني مستوى البنى التحتية الاساسية مستشفيات ومراكز رعاية صحية   -
 -بسبب :ت الصحية والطبية اد الملاكانقص في اعد  -

تنسيبهم الى فرق التحري الفعال عن كورونا او العمل في ردهات او مراكز العزل لمرضى كورونا   ✓
 ت. اتقديم الخدممستوى تراجع في حدوث مما ادى الى 

 وي على ملاكات طبية. تمن المراكز الصحية لا تح %  50ان  ✓
 والصحية في المؤسسات الصحية.  سوء توزيع الملاكات الطبية والتمريضية ✓
 .  تدني مستوى التدريب بسبب الجائحة ✓

 ( 3( على التوجهات التخطيطية في العراق تعليميا )19أثار وتداعيات جائحة كوفيد )  3–1
جميع المدارس والكليات والمعاهد، فاجبر عشرة ملايين طالب وطالبة على البقاء  ي  توقف الدوام الرسمي ف-

 في بيوتهم. 
ع الذي تم تقديمه للطلاب كان التعلم عن بعد، سواء من خلال الإنترنت أو من خلال القنوات  السريالحل  -

 التلفزيونية المخصصة لهذا الغرض. 
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ة التعلم عن بعد، وتجاهلتا الطبيعة المعقدة لهذه العملية، من  تجربحاولت وزارتي التربية والتعليم العالي تبني  -
ودعم المعلمين والاساتذة، وتوفير التوجيه للأسر والطلبة والتغلب على صعوبات  توفير المحتوى القابل للاتمتة  

 ترنت. الوصول إلى الإن
تفاقم الوضع بسبب ضيق    توقع  فرض التعليم المنزلي اعباء اسرية جديدة بالنسبة للعائلات والطلاب ويمكن- 

 الوقت أو الموارد المالية أو عدم تعليم الوالدين.  

اغلب الاهل- قيدا  عن خوفهم من اص  يعبر  يشكل  ما  اقرانهم، وهذا  نتيجة الاختلاط مع  وبناتهم  ابنائهم  ابة 
 مهما في تحفيز الطلبة على الانتظام بالدراسة. 

ثيرات كورونا التعليمية، الا ان الامر المفروغ منه انها ة مع تأمن غير المعروف كيفية تعامل الاسر الفقير -
ا الادوات التي تساعدهم في الانخراط في التعليم الالكتروني، أو توفير ادوات  اقل قدرة على منح أبنائها وبناته 

 الة.الوقاية الفع

ذين سيبتعدون عن  لبنات الومع ارتفاع نسبة الفقر في ظل الجائحة نتوقع تأثيرا سلبيا بالنسبة للأولاد وا-
 المدارس. 

 .ع تباين الأوضاع فيهماومن المتوقع أن يتباين تأثير الجائحة بالنسبة للريف والحضر م-

 ارتفاع معدلات تسرب الطلاب في المراحل الدراسية كافة.-

 فقدان الطلبة لواجباتهم اليومية في المدرسة.- 

 ؤسسات للتنشئة والدمج الاجتماعي. والمعهد هي م مشاكل الاندماج الاجتماعي فالمدرسة والجامعة-

ف- تحققت  التي  المكاسب  على  الابقاء  من  مخاوف  المتعلقة  هناك  المكاسب  تلك  لاسيما  سابقة،  أوقات  ي 
 فتيات. بال

في  - الدراسة  عن  انقطعوا  قد  وانهم  سيما  لا  كورونا،  جائحة  من  بشدة  الجامعات  خريجو  يتأثر  ان  يحتمل 
يتخرجون في بداية ركود اقتصادي كبير، وتشير الدلائل إلى أن ظروف دراستهم، وهم س  المرحلة النهائية من

 د دخول سوق العمل ستجعلهم يقبلون وظائف منخفضة الأجران توافرت في الاصل.السوق السيئة عن

 (6( على التوجهات التخطيطية في العراق مكانيا )19أثار وتداعيات جائحة كوفيد )  4–1
قد يقوض    COVID-19ع بين افراد المجتمع لذلك فإن انتشار عدوى  الة انتشار وتوسان الجائحة في ح -1

ديدات الأخرى، وحالات الطوارئ مما قد ينجم عنه  لى الاستعداد والاستجابة للتهقدرة النظام الصحي ع
 تعطيل الخدمات الصحية الأساسية . 

كوفيد  -2 فيروس  يؤثر  ان  المرجح  وإمكانية    19-من  الغذاء  توافر  ممعلى  إليه،  تهديد  الوصول  من  يزيد  ا 
المناط سيما  لا  السكانية  التجمعات  لمناطق  للغذاء  الوصول  النازحين  امكانية  ومخيمات  النائية  ق 
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المدخلات وانخفاض المعروض من القوى  والمهجرين، خاصة إذا تأثر موسم الزراعة بسبب النقص ب
 العاملة .

بال  -3 التعليمية،  المسيرة  الجائحة على  هذه  المقترحااثرت  الالكتروني عن  رغم من  التعليم  المتداولة حول  ت 
 ضروري للتنمية الاجتماعية والسلوكية.بُعد. التفاعل البشري المباشر مع المعلم 

البلدية الاخرى يزيد من خطر   -4 المياه والصرف الصحي والخدمات  تأثير جائحة كورونا على خدمات  أن 
بتقديم تلك الخدمات خصوصاً    نتيجة النقص او  الاصابة بالأوبئة والامراض المعدية الاخرى  العجز 

 العشوائية علاوة على مخيمات النازحين. في المناطق الفقيرة والمكتظة بالسكان والمناطق
تؤدي إجراءات الاحتواء إلى تعطيل سبل عيش للفئات السكانية الضعيفة )الهشة( من عمال القطاع غير   -5

 ءات زاد الضغط الذي ستحدثه. دت صرامة الإجرا الرسمي، خصوصاً لفئة النساء فكلما زا
الحدود البرية والبحرية والجوية واجراءات العزل بين  تأثر قطاع النقل بإجراءات الوقاية من كورونا فإغلاق   -6

يتمثل   النقل ومن جانب اخر ايجابي  تبعاً لذلك حركة  المدن اعاقت حركة السكان ومن ثم تتضاءل 
ثاني أوكسيد الكاربون مقارنة بالفترة نفسها من عام  % في انبعاثات 5بـتسجيل انخفاض قياسي  بنسبة 

ف الأهداف بشأن تغير المناخ، يجب خفض الانبعاثات العالمية لم تكن كافية لتحقيق أضع  2019
% درجة مئوية لاتفاقية المناخ , 1.5سنوي خلال العقد القادم ليحقق الهدف  % تقريبا بشكل  8بنسبة  

 ائحة كورونا . لمهمة من خلال جتم تحديد حجم هذه ا
انواعها   -7 بمختلف  السياح  يقصدها  التي  المناطق  بأغلاق  السياحة  الانشطة  تتأثر  بقية  على  ينعكس  مما 

الفندقي   بالنشاط  المتعلقة  تلك  (  لاسيما  والاجانب  )المحليين،  السياح  بحركة  المرتبط  التجاري  و 
ي مزارات دينية فضلًا عن المدن  حافظات التي تحو خصوصاً القادمين للمزارات الدينية المختلفة في الم

 ائرين للوصول للمحافظة المعنية  الواقعة على امتداد الطرق البرية التي يسلكها الز 

 ( في العراق 19أليات المعالجة حسب التوجهات التخطيطية لمرحلة ما بعد جائحة كوفيد )  –ثانيا
 

كوفيد    1–  2 جائحة  بعد  ما  لمرحلة  المعالجة  التوجه19)اليات  على  العراق  (  في  التخطيطية  ات 
 اجتماعيا

 ان مسارات المواجهة المجتمعية أمام خيارين هما: 
 الأول: المواجهة البنيوية .  .1

 الثاني: المواجهة الثقافية .  .2
نقطة   .3 وهنا  واستدامتها,  الحياة  نوعية  جودة  تحسن  متطلبات  تأمين  بمحاولة  تبدأ  البنيوية  التحديات 

الا دعم  في  أدواالبداية  وتعزيز  هذا سرة  ان  سيما  ولا  المشكلة  كل  يحل  لا  هذا  ولكن  التنموية  رها 
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مفاص كل  يهدد  والمستلزمات  السونامي  الخدمات  مستوى  في  ضعف  مع  الاجتماعية  الحياة  ل 
 والملاكات الطبية .

يقودنا .4 وهذا  الصحي،  الوقائي  التباعد  المعرفي/  البناء  وتعزيز  الثقافية،  المواجهة  الاخر  الى   الجانب 
ني  ؤولية الاجتماعية، إذ ينبغي ان تتظافر مسؤولية جميع مؤسسات الدولة والمجتمع المد موضوع المس

مخاطر الصدمة    والقطاع الخاص والبنوك وجمعيات النفع العام وبشكل متكامل   لإنقاذ المجتمع من 
 وبناء المنعة. 

في العراق تنمويا  جهات التخطيطية  ( على التو 19اليات المعالجة لمرحلة ما بعد جائحة كوفيد )  2–  2
(1) 

ليس  ١٩  -ألحقت جائحة كوفيد  المستدامة  التنمية  بل في جميع    أضراراً بخطة  العراق فحسب  في 
ا وقد سعت وزارة  العالم،  للتعافي من  انحاء  اعداد خطة  الاممية على  المؤسسات  وبالتنسيق مع  لتخطيط 

 خلال...  

 
ج  3–  2 بعد  ما  لمرحلة  المعالجة  )اليات  كوفيد  العراق    (19ائحة  في  التخطيطية  التوجهات  على 

 (4صحيا)
الصحي  - القطاع  تمويل  مستوى  تخبزيا  زيادة  الموازنة دة  وخاصة  الموازنة  صيصات 

 الاستثمارية. 
وتبسيط  ي تحس - الانظمة  تطوير  خلال  من  وتتحقق  الطبية،  والتقنيات  الادوية  نظام  ن 

الاستثمار في قطاع الصناعة  يادة  وز طبية الحديثة  الاجراءات الادارية وانخفاض كلفة التقنيات ال
 الدوائية.

و انظمة  ر  يتطو  - الصحية  المعلومات  تطو ادارة  خلال  من  في يتتحقق  الرصد  آلية  في  ر 
 الاحصاءات الصحية وتحسين الجاهزية الالكترونية. 

التخصصية   - الصحية  الخدمات  تحسين  خلال:  من  وتتحقق  الخدمة  تقديم  آلية  تحسين 
ازدو  للملا وتقليل  العمل  نظام  اجية  وتطوير  والخاص  العام  القطاعين  بين  العمل  في  الطبية  كات 

 ستوى الالتزام بالوصف الوظيفي للملاكات الصحية والادارية.طب الاسرة وتحسين م
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( على التوجهات التخطيطية في العراق مكانيا  19اليات المعالجة لمرحلة ما بعد جائحة كوفيد )  4–  2
(6) 
سياسة تنمية حضرية تقلل من مشكلة   يضرية في العراق الى ضرورة تبنِ الح يجية التنميةاشارت استرات -

بتطبيق  م  التحضر  والمتوسطة،  الصغيرة  المدن  واعمار  تنمية  الإمكانات  سياسة  استثمار  خلال  ن 
ضرورة تبن سياسة تنمية حضرية تحد والموارد الطبيعية والسياحية والصناعية والزراعية المتوفر ومع  

)م التحضر  مشكلة  المتزايد ن  السكاني  من  (  النمو  للتخفيف  الرئيسة  المدن  ومراكز  بغداد  مدينة  في 
 .جائحة كورونافضلًا عن كل التي ترافق تجمع السكان المشا

الحلول البديلة والسريعة كالتحول الرقمي لمتابعة العمل، وذلك لأهمية العودة الى  تضمنت الاستجابة   -
 .فضلا عن الوفاء بأهداف التنمية المستدامة  في الخطط السنويةتنفيذ المهمات المحددة 

بعن وثيقة  بأعداد  حاليا  العمل  موايجري  على  فيها  ونركز  التعافي  خطة  استهلاك ان  ترشيد  ضيع 
استراتيجية   مع  بالاستفادة من مساهمتنا   وذلك  النظيفة   البناء  وتقنيات  الذكية  الابنية  الطاقة من خلال 

الفقر من  الامم  التحفيف  منظمة  )  ومع  البشرية  للمستوطنات  ومديريات UN-HABITATالمتحدة   )
ا  في  المحافظات،  في  الالتخطيط  السكن  مواقع  بتثبيت  طريق  خارطة  ميدانيا  عداد  وتحديثها  عشوائي 

 -بالاعتماد على الصور الفضائية بهدف:
 تي تناسب ظروف كل معالجة العشوائيات من خلال تطبيق الحلول العلمية المنصفة والفعالة وال -

 منطقة بعد اجراء تقييم لها استنادا الى مؤشرات قياسية . 
 ق اليات تخفيف الزحف الحضري العشوائي .مركزية والمحلية لتطبي تعزيز قدرات السطات ال -

( على التوجهات التخطيطية في العراق خدماتيا 19اليات المعالجة لمرحلة ما بعد جائحة كوفيد )  5–  2
(5) 

نواة  اضي مجتمعتكون الأر  .1 المطلوبة لكل محافظة  ة  السكنية  لمدن جديدة وحسب حجم الوحدات 
 بلي لسد العجز السكني في المحافظة .وقابلة للتوسع المستق

 استخدام الأرصدة المالية في المصارف الحكومية وبفوائد ميسرة.  .2
 الاستفادة من الشركات الأجنبية التي لديها إمكانيات التنفيذ بالآجل. .3
 التي لديها إمكانية الاقتراض من المصارف العالمية لتنفيذ هذه المشاريع. ة من الشركات تفاد الاس .4
 القروض الخارجية الممنوحة للحكومة العراقية. ادة منالاستف  .5
قيام صندوق الإسكان بإقراض المواطنين بمبلغ الوحدة السكنية للفئات المستهدفة مع إمكانية زيادة   .6

 ولهم بما يتلاءم مع دخمدة القرض ومقدار القرض 
 مراجعة التعليمات والضوابط التي من شأنها اعاقة حل ازمة السكن . .7
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ال .8 التاختيار  لتنفيذ  شركات  والفنية  المالية  الإمكانيات  لديها  تتوفر  والتي  وبعناية  الرصينة  نفيذية 
 المجمعات السكنية . 

لية والفنية لها  الإمكانيات الما  اعتماد الشركات الوطنية )للقطاع العام والقطاع الخاص( بعد تدقيق .9
والخاص والشركات الأجنبية  بشكل دقيق الاعتماد على مبدأ المشاركة بين شركات القطاع العام  

 .والزمنبما يؤمن ادخال تقنيات جديدة تهدف الى اختصار الكلفة 

راق تعليميا ( على التوجهات التخطيطية في الع19اليات المعالجة لمرحلة ما بعد جائحة كوفيد )  6–  2
(3) 

المعا على  الحفاظ  مسؤولية  والتعليم  التربية  وزارتا  تتحمل  المدارس  فتح  إعادة  الصحية  عند  يير 
ساتذة الجامعة يمكنهم العمل بأمان  المناسبة لمنع انتقال الوباء بين الطلبة، وضمان أن معلمي المدارس وا

 وكفاءة
مام بالإجراءات التي ترافق  عد كورونا والاهتمن الضرورة بمكان ادراك أهمية التخطيط لمرحلة ما ب  .1

 العودة إلى المدارس والمؤسسات التعليمية مرة أخرى.
 عمل على إعداد البرامج التربوية الموجهة للطلاب الفقراء .لا .2
سيؤدي التأخر في بدء العام الدراسي إلى حدوث اضطراب كامل في حياة العديد من الأطفال،   -

وهناك  ومعلميهم,  يمكن  وأهاليهم،  مما  خلال   الكثير  من  وذلك  الأقل،  على  الآثار  هذه  من  للحد  عمله 
 . استراتيجيات التعلُّم عن بعد 

بحسب البيانات التي ينشرها الجهاز المركزي للإحصاء لم تزود أي من المدارس بخدمة الانترنيت  
عليه    % من المدارس التي فيها حواسيب لأغراض التعليم,35%(، وهناك  0لأغراض تعليمية )

 وزارة التربية غير مهيأة للولوج الى التعليم الالكتروني. فان مدارس 
 

 :  ثالثا
 ( 2( في العراق  )19الاجتماعية المقترحة لمرحلة ما بعد جائحة كوفيد ) التخطيطية: الافاق 3-1

 أولًا: توسيع الحماية الاجتماعية 
 توسيع نطاق نظام الحماية الاجتماعية .  ❖
 ئصه .تويات الفقر وخصاتحديث الأدلة حول مس ❖
 عديل تصميم برامج الحماية الاجتماعية وطرق التسجيل وصرف المعونات .ت ❖
 .  حيز المالي في الموازنة العامة لزيادة تخصيصات الحماية الاجتماعيةن التأمي  ❖
الحماية  ❖ شبكة  إطار  في  الجهات  مختلف  من  النقدية  التحويلات  برامج  تكامل  تنسيق 

وعدم الانتظام في برامج الحماية الاجتماعية التي    معالجة الارتباك  الاجتماعية. وهذا يشمل
 . في ذلك التحويلات النقدية المخصصة في حالات الطوارئ  تقدمها الوزارات المختلفة بما 
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 الوصول إلى الفقراء من خلال الحماية الاجتماعية والخدمات الأساسية  ❖
 كيف السلبية التاستراتيجيات  وللحد من تبني  COVID رفع مستوى الوعي لمنع انتشار ❖
حالة إلى الخدمات  راجعة وتكييف إدارة الحالة ضمن عمل الباحثين الاجتماعيين وطرق الإم ❖

 الأساسية 

 ثانياً: معالجة الفجوات وقيود الوصول إلى الخدمات الأساسية للفقراء
 الحفاظ على الخدمات الصحية الأساسية المنقذة للحياة.  ❖

الأساسية مع التركيز على الرضع والأطفال الصغار   لغذائية والتغذيةضمان استمرار الخدمات ا -1
 شاشة )النازحين والعائدين(.والنساء وخاصة السكان الأكثر ه

 ضمان استمرارية وجودة خدمات المياه والصرف الصحي. ❖
التعلم المستمر لجميع الأطفال والمراهقين، ويفضل أن يكون ذلك في المدارس عند توفر   -1 تأمين 

 ئة الآمنة.البي
ا -أ للأطفال دعم  الاستجابة  من  الأول  الخط  استمرارية  لضمان  الاجتماعية  الخدمات  ستمرارية 

 . ةوالنساء والأسر المعرضة لخطر العنف والإساءة والاستغلال والإهمال وانفصال الأسر 

والمش  والمتوسطة،  الصغيرة  والمنشآت  المهن  حماية  والتعافي:  الاقتصادية  الاستجابة  تغلين ثالثاً: 
 القطاع غير المنتظم بهشاشة في 
a.   دعم العاطلين من العراقيين والعمال في القطاع غير المنتظم 
a.   دعم العاملين بأجر في القطاع المنتظم من خلال الإيقاف المؤقت لاستقطاعات التأمين

تسخير   ينبغي  كما  العمل.  ميدان  في  العامل  ببقاء  مشروطاً  الأجور  ودعم  الاجتماعي 
لتقد  واقعية الجهود  سياسات  أثناء   يم  للمتدربين  الدعم  تقديم  ومنها  العمل  سوق  لتنشيط 

الذين للشباب  وكذلك  عمل  العمل  فرصة  عن  النواة   يبحثون  الرأسمالية  البرامج  تشجيع 
 .  والتمويل الجزئي، سواء في القطاع الخاص أو القطاع العام

o بمختلف والمنشآت  الخاص  للقطاع  المال  لرأس  واسعة  إتاحة  الى   ضمان  احجامها، 
 .  نب تقديم برامج شراكة فعالة تربط جهات العرض والطلب جا
a. الاسراع باعتماد اسلوب الا( قتصاد الرقميdigital economy  من خلال نشر )

والحث   الرقمي،  الدفع  برامج  الإلكتروني    علىوتحسين  الأسلوب  مع  التعامل 
ي رة للتعامل الرقملضمان تسهيل التعامل المالي، والعمل على بناء وحدات صغي

يتناسب   للعراقيين  مستدام  توظيف  على ضمان  تساعد  والتي  الرقمية  والتداولات 
 موحاتهم . مع ط
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 (5( في العراق )19: الافاق التخطيطية البيئية المقترحة لمرحلة مابعد جائحة كوفيد ) 3-2
ية من أجل الصحة إن تغير السياسات وإعادة ترتيب الأولويات نحو تمكين المناخ هو أولوية وطن  .1

 واستدامة البيئة والاقتصاد. 
 المتجددة والنظيفة.   العمل من أجل تمكين الاقتصاد الأخضر واعتماد الطاقة .2
المساهمات   .3 وثيقة  بإعداد  تتمثل  والتي  المستدام  البيئي  للعمل  الوطنية  والخطط  الوثائق  إعداد 

ولويات الوطنية  ة التي ستحدد الأمظلة العمل لتغير المناخ كونها الوثيق  د التي تع  NDCالوطنية  
 للعشر سنوات القادمة. 

المستدامة   .4 التنمية  الوطنية  2030  لسنة  SDGsتنفيذ أهداف  الخطط  اقتصاد    وإعداد  التي تدعم 
 العراق. 

والتركيز على    Nature Based Solutionsالتخطيط للعمل على الحلول المستندة على الطبيعة   .1
بالطبيعة) الناس  علاقة   Enhance new relationship between people andتعزيز 

nature  ان الاعتبار  بنظر  الاخذ  مع  ت 60(  الامراض  من  على  %   Zoonoticنهاأصنف 

diseases  .وكذلك اغلب الجائحات والوبائيات الحالية  
التوازن   - أجل  من  الطبيعية    الطبيعيالعمل  المحميات  إنشاء  خلال  من  والزراعي،  والحضري 

ماد الطاقات المتجددة والنظيفة مع أساليب الري الحديثة والزراعة المقاومة  الإيكولوجية واعتوخدمات النظم  
و والمر  والمخالفات  للنفايات  السليمة  الإدارة  وكذلك  المناخ,  للتغير  الإ نة  المتكاملة  تحقيق  البيئية  دارة 

 .  للمخلفات الطبية والمنزلية
 .د المجتمعات ورفع مرونة وصمو  توفير الأمن الغذائي والمائي  -1

 (1راق )( في الع19: الافاق التخطيطية التنموية  المقترحة لمرحلة ما بعد جائحة كوفيد ) 3-3
اعتماد خطة استراتيجية للشباب تنهض بقدرات الشباب وتلبي طموحاتهم نحو المستقبل في تطلعاته   ❖

 نحو الابداع والمعرفة. 
الو  ❖ بين  التنسيق  في  الخبراء  من  عُليا  لجنة  العلاقتشكيل  ذات  ومنظمات  زارات  الشباب  بعمل  ة 

التعديلات المطلوبة على ضوء المتغيرات المجتمع المدني لمتابعة تنفيذ  هذه الاستراتيجية واجراء  
 اللاحقة. 

القدرات ودعم الامكانات الابداعية للشباب واستمرارية نهج تكريم المبدعين في   ❖ بناء  التركيز على 
 شتى مجالات الحياة. 

يات على مختلف الاصعدة، بالعلاقة مع حشد الجهود لتوفير بيانات  يص التحد على تشخ   تم العمل ❖
لتنفيذها خلال  سنتين الى حديثة تسهم في رف التعافي للعمل على توفير الموارد اللازمة  د خطة 

 .سنوات ثلاث 
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 (4)( في العراق  19: الافاق التخطيطية الصحية المقترحة لمرحلة ما بعد جائحة كوفيد ) 3-4
تطبيق - المركزي   تحسين  المستويين  بين  الادارية  اللامركزية  وتطبيق  الادارية  الحوكمة 

 طوير انظمة المراقبة والتقييم. والمحلي وت
 إعادة تأهيل وبناء المستشفيات والمراكز الصحية على اختلاف تخصصاتها.   -
طبية والصحية  تنمية وتطوير الموارد البشرية ورفع مستوى مخرجات التعليم للملاكات ال  -

 مختلف المستويات والتخصصات   في
تو   - برامج  واعداد  المجتمع  في  الصحي  الوعي  مستوى  للسيطرة  رفع  وتثقيف صحية  عية 

 واعداد مواد للتوعية والتثقيف  الانتقالية )بجائحة كورونا ( على الامراض 
 تحسين وتأهيل البنى التحتية للمخازن والمذاخر في القطاعين العام والخاص   -
   الصحية التشريعات التي تسهم في تطوير الخدمات مراجعة وتحديث   -

 . (6) ( في العراق19يد )لمقترحة لمرحلة ما بعد جائحة كوف: الافاق التخطيطية المكانية ا3-5
 . دعم الحكومات المحلية والحلول المجتمعية في المستوطنات العشوائية   -
 .فة اتخاذ قرار مستنير سم الخرائط لمعر توفير البيانات الحضرية القائمة على الأدلة ور  -
 .  لتخفيف من الأثر الاقتصادي والمبادرات ا  -

 (3( في العراق  )19يمية المقترحة لمرحلة مابعد جائحة كوفيد )تخطيطية التعل: الافاق ال3-6
التعايش مع كورونا من دون التعايش مع أزمة التعليم. بمعنى الاتجاه الى حل ازمة التعليم عبر   ❖

 ة الانفاق عليه. زياد 
 تحسين الجودة )في المدارس والجامعات( عبر زيادة الاستثمار فيها.  ❖

 (5( في العراق  )19ماتية المقترحة لمرحلة مابعد جائحة كوفيد )لتخطيطية الخد: الافاق ا 3-7
بالتعاون مع منظمة الامم المتحدة للمستوطنات   2016-2010اصدار وثيقة سياسة الاسكان الوطنية  -1

، وتضمنت الوثيقة السياسات التفصيلية لمحاور الاسكان الاساسية السبعة )ادارة  رية )الهابيتات(البش
اكن ومواد البناء راضي وانتاج المساكن وتمويل الاسكان والبنية التحتية للإسكان وادارة وصيانة المسالا

 والسكن العشوائي(.
بدراسة وتصديق تصا -2 دائرة الاسكان  الوزارة من خلال  التقوم  المجمعات  القطاعات ميم  سكنية لجميع 

ي كما  بتنفيذها.  نفسها  الدائرة  تقوم  التي  المشاريع  عن  السكنية  فضلا  للمشاريع  المستثمر  لتزم 
 لمجمعات السكنية عملا بقانون تأسيسها. باستحصال موافقة الدائرة على التصاميم الخاصة با
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( والفقرة رابعا بتدقيق  6لثا )الفقرة ثا  2001ةلسن  39تقوم دائرة الاسكان وبموجب قانون تأسيسها رقم   -3
القطاعات.   تنفذها  التي  المشاريع الاسكانية  التي تمت مصادقتها ما  تصاميم  المشاريع  بلغ عدد  وقد 

 الف وحدة.   250افقية وعمودية ما يزيد عن   مشروع وبمجموع وحدات سكنية 300يقارب 
وا -4 الاسكانية  للمشاريع  بناء ملائمة  تقنيات  كلفة دراسة  على  الندوات   لسيطرة  تنظيم  السكن من خلال 

، وتم بالفعل اعتماد تقنيات جديدة غير البناء  والمؤتمرات المحلية وحضور معارض البناء والانشاءات 
 (. ICFواستخدام تقنية القوالب المنزلقة، وتقنية ) التقليدي مثل تقنيات البناء الجاهز

في تنفيذ انشطة المحاور مجتمعة حيث ان     بنجاح التزامنالتنفيذ الناجح لخارطة الطريق يقترن حتماً  -5
 قدم العمل في خارطة الطريق. التأخير لأي من الانشطة سيؤثر سلبا على ت
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 الملخص 
 محركات   الاخيرة،  اتالسنو   في   وخاصة  ولبنان   العراق  في   عديدة  ومشكلات  صعوبات  من  والمالي   الاقتصادي   الواقع   يعاني

 للإيرادات  الرئيس  المورد  النفط  لكون   الموازنة   على  وتأثيراتها  فيه  حصلت  التي  والتغييرات  النفط  اسعار  في  العراقي   الاقتصاد
 سياسية   تقلبات  من  لبنان  بها  وتمر  مرت  التي  الظروف   ،نتيجة  والسياحة   العقارات  في  اللبناني  ادقتصالا  ومحركات  العامة،

 في  سلبا  انعكس  مما  لبنان  في  ياحة والس  العقارات  قطاعي  في   واضح  توقف  الى  ادى  الحالية  الصحية  الازمةو   واقتصادية 
 وبالأخص  واللبناني  العراقي  الاقتصاد  يعيشها  التي  جالحر   والمالي   الاقتصادي  الواقع  عن  الاغفال   الصعب  ومن  .موازنتها
 من   بدلا:  ازماتها  ادارة  هو  فيها  المهم  والامر  ،  والخارجية  الداخلية   يئةالب  في   تواجهها  التي  الكبيرة   والتحديات  المركزية  البنوك
  واقتصادية   مالية   انقاذ  طةلخ   نواة   تعد  والتي الازمة  لمواجهة  اولية  تصحيحية  اجراءات  وضع على  تعمل  حماية  منظومة  وجود

  فضلاً   المالية  الملاءة  وتدني  ماليةال  السيولة   كفاية  وعدم   ادارتها  في   الضعف   مشكلة  حيث  من  يواجها   الذي  الخلل   لمعالجة
 من  لكل  مقترح  نموذج  وضع  .تواجهها  التي  المشكلات  معالجة  في  عليها  تعتمد  وسريعة  ةفعال   استراتيجيات  وجود  عدم  عن

  التي   المخاطر  وادارة  المالية  الموارد  في  رئيسة  تحسينات  ادخال  بهدف  تصحيحية  كإجراءات  واللبناني  عراقيلا  المركزي   البنك
  مع  للتعامل  المتعددة  والخيارات  المناسبة  اءاتالإجر   خلال  من  ازماتهما  لأداره  التأهب  درجة  رفع  اجل  من  البنكين  هتواج

 . الأزمات

 منهجية البحث  

 أولا مشكلة البحث  
التي تعاني منها البنوك المركزية وعدم سيطرتها على قوى السوق يؤثر سلبا على النشاط  تلالات  ان الاخ

بشكل   مشكلالاقتصادي  انطلقت  فقد  لذلك  خاص  بشكل  والمالية  النقدية  والسياستين  من  عام   البحث  ة 
 التساول الرئيسي الذي ينص على  

مركزية في الدول المبحوثة من مجابهة الازمات  ))هل بالإمكان اتخاذ إجراءات تصحيحية تساعد البنوك ال
 ية(.المستقبل 

 ثانيا : أهمية البحث 
دراسة البحث في  أهمية  تساهم في    تكمن  والتي  المركزية  البنوك  المتبعة من  التصحيحية  صد الاجاءات 

 البحث على عرض تلك الإجراءات.  الهجمات المالية التي تهدد انهيار النظام المالي لذلك فقد ركز
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 ثالثا : اهداف البحث  
 يهدف البحث الى الاتي: 

 نتعاش الاقتصاد المالي. معرفة الاجرءات التصحيحية التي تحد من التضخم ونساعد في ا -1

خلال-2 من  المالي  التعافي  على  دون   التركيز  ومتباعتها  المصرفية  الودائع  حقوق    ضمان  ضياع 
 المودعين.  

نحو    -3 الاقتالسعي  الاستقرار  بمفهومتحقيق  يعني  الذي  للأسعار صادي  العام  المستوى  استقرار  ه 
باستقرار تتمثل  اساسية  وسيلة  باستخدام  التضخم  الاحتفاظ    ومعالجة  طريق  عن  الدينار  صرف  سعر 

  .لدولارباحتياطيات أجنبية وبخاصة ا
 

 المبحث الاول /الاطار النظري 

 اولا: البنك المركزي 
ك فقد كان يحمل تسمية بنك  لق في الأصل على هذا النوع من البنو لم تكن تسمية البنك المركزي تط     

م البنك الوطني أو الأهلي أو البنك الاحتياطي كما في الاصدار او اسم الدولة الموجود فيها وأحيانا اس 
أو   الأمريكية،  الهند  المتحدة  الولايات  في  كما  الفيدرالي  الاحتياطي  اختلاف    نظام  في  السبب  ويرجع 
لاختلاف الأهمية الممنوحة للبنك المركزي وحسب البلد وظروف النشأة الا ان ذلك لا    ذلك تبعاً التسمية و 

البلد ويتولى يع الدول على أن البنك المركزي يقف على رأس الجهاز المصرفي في  يحول دون اتفاق جم 
ويشر  الدولة  في  والمصرفية  الائتمانية  السياسة  التعأمر  أكثر  من  ولعل  تنفيذها.  على  المقدمة  ف  ريفات 

البنكنوت،  إصدار  تتولى  التي  الهيئة  انه  الى  يذهب  الذي  التعريف  هو  المركزي  البنك  لتعريف    شمولًا 
ى السياسة الائتمانية في الدولة بما  وتضمن بوسائل شتى أسس النظام المصرفي، ويوكل إليها الإشراف عل

من   السياسة  هذه  على  الاقتصايترتب  النطاقين  في  مهمة  الساعدي،  تأثيرات  والاجتماعي)  ، 2019دي 
409-410 .) 

ية سليمة وفعالة مشروط بتوافر  إن نجاح البنوك المركزية في صياغة وتنفيذ سياسات نقدية ومصرف      
والمصداقي والاستقلالية  أوقاالشفافية  وفي  واضح  بشكل  الجمهور  إطلاع  تعني  فالشفافية  والمساءلة،  ت  ة 

النق السياسة  توجهات  على  المركزي    ديةمنتظمة  البنك  مصداقية  بمسألتي  الاهتمام  زاد  كما  وإجراءاتها، 
عنها، أما الاستقلالية فهي تعني حرية البنك المركزي في  ومساءلته على سياساته والنتائج التي تتمخض  

ن المصالح، وذلك بهدف تحقيق  سته النقدية وتنفيذها من دون الخضوع لاعتبارات سياسية بعيداً ع رسم سيا
بالضرورة استقلاليةاستقر  يقتضي  العملة، ولكن هذا لا  المركزي   ار الأسعار والمحافظة على قيمة  البنك 

بإدارة السياسة النقدية    عن الحكومة أو الانفصال التام في كل شيء عنها، بل تبقى له صلة   استقلالًا تاماً 
بحث عن الاستقلالية في تحديد   على ذلك فإن البنك المركزي لا يأو الأهداف التي يسعى لتحقيقها، وبناءً 
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وضوح تام في العلاقة   الأهداف وإنما الاستقلالية في انتهاج الأدوات المناسبة لبلوغ تلك الأهداف في ظل
ووزا  النقدية(  المركزي)السياسة  البنك  الحر بين  له  الألماني  المركزي  فالبنك  المالية(،  المالية)السياسة  ية  رة 

ة وتنفيذها، لكن الحرية لا تنفي ضرورة التشاور المستمر مع الحكومة من الكاملة في وضع السياسة النقدي
ض على البنك المركزي أية سياسة رغماً عنه، ولا تعد موافقة  دون أن يكون لهذه الحكومة الحق بأن تفر 

نك المركزي والحكومة تكون الكلمة ومة شرطاً لتطبيق سياسة نقدية معينة، وفي حالة التضارب بين الب الحك
 (. 234-233، 2015الأخيرة للبنك المركزي) الدهيمش ورسمي، 

قد تم تأسيسه في  لمن أقدم البنوك المركزية العربية، و  يُعد فإنه البنك المركزي العراقي عند الحديث عن     
بإعتباره رمزاً من    1947لعام    43وذلك بموجب القانون    1947-4-7، وقد باشر عمله في  1947عام  

وفي سياق الحاجة إلى إجراء اصلاحات اقتصادية شاملة في تعزيز دوره للقيام في رسم  رموز السيادة،  
)شندي  ائف الأخرى كان لابد من ضرورة منحه الاستقلالية في انجاز مهامهلنقدية والوظوتنفيذ سياسته ا

ا1،  2012والمرسومي،   تأسيس  تم  فقد  القانون  هذا  بموجب   .  ) ( مال  براس  العراقي  الوطني  لمصرف 
القانون   إلى  العراقي، وذلك استناداً  المركزي  المصرف  نواة  ليكون  دينار(    1956لعام    72خمسة مليون 

قدية للبلاد فضلًا عن دعم  تولى البنك المركزي العراقي وظيفة الاصدار النقدي والادارة النالذي بموجبه  
الملجأ   بوصفه  المصرفي  النظام  الواسناد  بخدمات  والقيام  للإقراض  وحفظ  الأخير  للحكومة  المالي  وكيل 

 (. 129،  2014حساباتها والاحتفاظ باحتياطيات الدولة من النقد الاجنبي وادارته)آل طعمة، 
  عنها   استعيض   1976  عام  ففي   وتعديلاتها،  كزي المر   بالبنك  المتعلقة   القوانين   كافة  إلغاء  بعد ذلك تم      
 المركزي   البنك   أهداف  على   السادسة  مادته  في  ص ن   الذي  ،(64)  رقم  العراقي  المركزي   البنك  بقانون   جميعا

  استقرار   ضمان  الأهداف:  هذه  شملت   وقد   الاشتراكي،  النظام  تحقيق باتجاه  للدولة  العامة  السياسة  إطار  في
  الخارجي   التحويل  ومراقبة  للدولة  النقدية  الاحتياطات   وإدارة  والخارجي  الداخلي  ةالدول  توازن   وتحقيق  العملة
  الأخرى   الوسيطة  المالية  والمؤسسات   المصرفي  الجهاز  وتوجيه  ومراقبة  وتخطيطه   الائتمان   وتنظيم

 واقع  وفي  الاقتصادي،  النمو  تعجيل  على  فضلاً   والاقتصادية،  يةالنقد   الأزمات   مواجهة  في  والمساهمة
  تابعاً   البنك   هذا  كان  بل  البلاد   في  النقد   إدارة  في  المركزي   للبنك   استقلالية   أي  السابق  القانون   ر فإن مالأ

 (. 1، 2007الشبيبي، )المالية وزارة لسلطة
فقد كان هناك       يبدو  العراقـي   المركزي   البنك  قانون   شهدها  لتيا  القانونية  التغيرات   من  سلسلة  وكما 
  قانون   واصدار  ،  والغاءه  ١٩٥٦  لـعام  ٧٢  رقم  بالقانون   ١٩٤٧  لعام  ٤٣  رقم  سه سيتأ   قانون   بإلغاء  تمثلت 
  ٥٦  رقم  قانون   صدور  آخرها   وكان  ١٩٩١  لعام  ١٢  رقم  بالقانون   وتعديله  ١٩٧٦  لعام  ٦٤  برقم  له  جديد 
"  عالميا  المتطورة  المركزية  البنوك  مصاف  في  ليكون   استقلاليته   بعملة وضمان  الارتقاء  بهدف  ٢٠٠٤  لعام

لس  وقد أتاح هذا القانون الاستقلال المالي والاداري والقانوني إذ ارتبط بمج  .   (6  ،  2010  النبي،  عبد )
، 2012أدناه )شندي والمرسومي، النواب ولغرض تنفيذ أحكام قانونه أعلاه يقوم البنك بالوظائف والأعمال 

3:) 
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 الصرف الأجنبي. صياغة السياسة النقدية وتنفيذها في العراق بما في ذلك سياسة   -1
رقم    -2 المادة  لنص  وفقاً  وإدارته  للعراق  الأجنبي  الرسمي  الاحتياطي  جميع  رصيد    7حيازة  عدا  فيما 

 .التشغيل الخاص بالحكومة
 حيازة الذهب وإدارة مخزون من الذهب. -3
 والمالية للحكومة عملًا بنص القسم الرابع من قانونه. تقديم الخدمات الاستشارية   -4
 من قانونه. 30و  28يولة للمصارف وذلك وفقاً لنص المادتين رقم خدمات الستوفير   -5
 سابع من قانونه. وادارتها وفقاً للقسم ال إصدار العملة العراقية -6
  41الخاصة وفقاً لنص المادة رقم  تجميع ونشر البيانات الخاصة بالنظام المصرفي والمالي والبيانات    -7

 من قانونه. 
 ة نظراً أثناء ممارسته للمهام المنصوص عليها في هذا القانون. م أو معاملات اضافيالقيام بأية مها  -8
 أن يتخذ الاجراءات التي يراها ضرورية للقيام بما يأتي: لمركزي العراقي يجوز للبنك ا  -9
 . 2004لعام  93استناداً للقانون  مكافحة غسل الأموال وتمويل الارهاب  -أ

روض الصغيرة وأية مؤسسات مالية غير  كات الاقراض وشركات تقديم القالقواعد المنظمة لعمل الشر   -ب 
 لقانون العراقي والاشراف عليها.مصرفية لا تخضع للتنظيم بموجب ا

 ا القانون والقيام به.يكون للبنك المركزي العراقي سلطة اصدار اللوائح التنفيذية بغية تنفيذ هذ  -10
ا  -11 اصدار  سلطة  العراقي  المركزي  والخللبنك  العامة  والارشادات  الداخلية  البنك  للائحة  بتنظيم  اصة 

 وادارته. 
 

 نك المركزي ثانياً: السياسة النقدية للب
الاقتصاد       الاستقرار  تحقيق  هو  النقدية  سياسته  هدف  أن  وباستمرار  العراقي  المركزي  البنك  ي  يعلن 

التض ومعالجة  للأسعار  العام  المستوى  استقرار  بمفهومه  يعني  تتمثل  الذي  اساسية  وسيلة  باستخدام  خم 
طري عن  الدينار  سعر صرف  و باستقرار  أجنبية  باحتياطيات  الاحتفاظ  بنسبة  ق  الدولار  %  100بخاصة 

تحويل الدينار الى ما  (، ومن ثم استعداده الدائم ل MOمقابل العملة المصدرة التي تشكل القاعدة النقدية )
 (. 166-165، 2012) البيضاني، يقابله من دولار بسعر صرف ثابت 

  على   يلقي بضلاله  الذي  الجامح  التضخم  من  الحد   هو  الراهنة  النقدية  للسياسة  الرئيس  الهدف  يبقى    
  حديثاً   نقديةال  السياسة  اعتمدتها  التي  الأدوات  إلى  الإشارة  بخاصة، وعند   الفرد   دخل  وعلى  بعامة  الاقتصاد 
 وسعر   المفتوحة،  والسوق   القانوني،  الاحتياط  على  لتشتم  التي  غير المباشرة  الكمية  هي الأدوات   نجد أنها
مبتكرة  إلى  يضاف  الخصم، مز   وفاعلة  أدوات  مثل   إلى  يضاف  ،(الدولار)   الأجنبية  العملة  ادات من 
 سعر   إشارة  من مثل استخدام  مةالمرسو   الأهداف  إلى   الوصول  من خلاله  يتم  اسمي  مثبت   على  اعتمادها
  والتقليل   التضخم  من  الحد  في   المستخدمة  الأدوات   وأهم  أبرز  إذ تمثلالفائدة،    سعر  وإشارة  للدينار  الصرف
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الدينا  وزيادة  السيولة  من البعض   إلى  يضاف  ر،قيمة  القرارات   ذلك    بها   قام  التي  المهمة  والخطوات  من 
  القرارات   عدد من  اتخاذ   في   استقلالية  الجديد   القانون   له   تاحأ  إذ   2003  بعد عام   العراقي  المركزي   البنك

 ل الممو   سابقاً   منه  جعلت   التي  المالية  أو  السياسية  القرارات   إلى  تابعاً   يعد   لم  البنك المركزي   أن  ةوبخاص
  ذهبية لصانعي  وفرصة نجاح هو ذاته  بحد  وهذا ،(المالية الرافعة) يسمى ما أو الدولة موازنة الرئيس لعجز

 الاقتصادي  الاستقراريق  تحق  في  تصب   هادفة  نقدية  لرسم سياسات   خصوصا  والنقدي  الاقتصادي  رارالق
 . (8،  2010الاجتماعية) الخزرجي،  والرفاهية

  على   الحقيقي وقدرته  الاقتصادي  النشاط  في  التقلبات   الى  العراقي  مركزي لا  البنك   استجابة  درجة  ان    
 محددة   زمنية  مدة  خلال  الاقتصادي بعامة  والاستقرار  بخاصة  سعارللأ  العام  المستوى   في  الاستقرار  تحقيق

  أن   من  الرغم  فعلى  السهلة  بالمهمة  ليس  مركزي   بنك  لأي  النقدية  قياس الفاعلية  وأن  البنك،  فاعلية  هي  عد تُ 
  ان   النقديون   يعتقد   التي  النقدية   السياسة  في  المتغيرات   واتجاه  لحجم  التجريبي  القياس  اتفاق حول  عدم  هناك

المقاييس لها  من  هذه  فاعلية  تقلص   أن  المحتمل  الاقتصادي،   الاستقرار  تحقيق  في  النقدية  السياسة  من 
 (. 167،  2015ومنها العراق)الاسدي وجراح،   النامية البلدان في وبخاصة

أن       إلى  الاشارة  الأجنبية    تجدر  بالعملة  النفطية  العوائد  بين  التلازم  وبسبب  الصرف  سعر  نظام 
م سعر الصرف الثابت ر النقدي كان قد تغير بالتدرج من نظام سعر صرف معوم مدار إلى نظاوالاصدا

ء أن الدولة ليست ملتزمة  هو لا يختلف عن التثبيت باستثناالقابل للتعديل، أي أنه مثبت بالأمر الواقع و 
 (. 388، 2016قانوناً بالتثبيت )جياس ومحمد، 

في العراق،   النقدية  السياسة  عن راسمي  غائبة  تبدو  ثابتة  قتصاديةا  حقيقة  على  نؤكد   أن  لابد   وهنا      
سعر صرف أية عملة له اشتراطاته التي ترتكز على هيكل اقتصادي متطور وقدرة تنافسية  هي أن تثبيت  و 
ناميكية تتميز بالمطاولة وليس اقتصاداً متخلفاً أو متخلفاً غنياً معتمداً على مورد ناضب واحد كما هو  دي

هنا يعني تقييم عملات هذه    الحال في البلدان النفطية ومنها العراق . ذلك أن تثبيت سعر الصرفعليه  
مضاربة وتحقيق مكاسب ومشجعاً     بد في النهاية من أن تكون محل البلدان بأعلى من قيمتها الحقيقية، ولا

الأجنبية   الاحتياطات  استنزاف  الأموال وغسيلها على حساب    ، 2012  ضاني،البي)  على هروب رؤوس 
169 .) 

 

 ثالثاً: تطور الازمة الاقتصادية في لبنان 
الوضع الاقتصادي في لبنان بين ازمات اقتصادية مدمرة وعقوبات اقتصادية وصراعات عسكرية ادت     

اللبنانية مقابل اقتصادي ريعي غير منتج ، محركاته تعتمد الى ا رتدادات عنيفة في الساحة الاقتصادية 
 احة والعقارات والبناء.اع السيعلى قط
الذي نجح لاحقاً في جذب رؤوس    1956في عام    ية المصرفيةقانون السر   يةلبنانالحكومة القرت  أ      

ن الخليج العربي، مما عمل على مضاعفة النمو الاقتصادي أموال الى البلد من بلدان عدة وبخاصة بلدا
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ن سببه الرئيس هو تضاعف حجم القطاع  الذي كا  1962-1950% خلال الفترة  4.5في لبنان بمقدار  
أضعاف،    5خلال الفترة نفسها، فضلًا عن زيادة حجم الودائع بنحو    %200المصرفي الذي نما بمقدار  

، وما  1962مصرف في عام    85ليصل الى    1945ف في عام  مصار   9ما ارتفع عدد المصارف من  ك
تج المحلي الاجمالي والاستقرار الاقتصادي  ساعد الاقتصاد في نموه هو مساهمة القطاع السياحي في النا 

 (.  Dibeh, 2002, 33-52 عن تحويلات العاملين في الخارج)الذي تمتع به البلد فضلاً 
Dibeh, Ghassan (2002) The Political Economy of Inflation and Currency 

Depreciation in Lebanon, 1984-92, Middle Eastern Studies, Vol. 38, No. 1. 

الدولار الأمريكي     لبنان كان  الحرب الأهلية في  بداية  الحرب في    2.75يعادل    قبل  نهاية  ليرة، ومع 
الدولار  1990عام   عام    700يعادل    كان  في  وبعدها  يعادل    1992ليرة،  الدولار  ليرة    1700اصبح 

برنامج    1993  عام  نية فيوبسبب الحاجة الى الاموال اللازمة لإعادة الاعمار فقد اطلقت الحكومة اللبنا 
يقترض   2000آفاق   كان  الذي  الاعمار  لسندات   لإعادة  بيعهم  المال من خلال  الاهلية  المصارف   من 

لحكومة أن المصارف كانت تشتكي من تقلبات اسعار  وأذونات خزانة بأسعار فائدة مرتفعة، لكن وجدت ا
ف الصرف  سعر  تثبيت  الى  بها  حدى  مما  الليرة  تجاه  الدولار  عام  صرف  من  ديسمبر  بقيمة    1997ي 

دة المرتفع واسعار الصرف الثابتة شجعت المصارف الاهلية على  ليرة لكل دولار، ان سعر الفائ  1507.5
م تكتفي الحكومة اللبنانية من الاستلاف المحلي بل اطلقت برنامج  تسليف الحكومة للأموال، ولكن ل  زيادة

الخارج واسمه    1999آخر في عام   اللبنانية     Euro Bundللاستلاف من  الحكومة  مما زاد من ديون 
في بلغت  مقداره    2004  عام  التي  يعادل    34.8ما  ما  وهو  دولار  المحلي  185مليون  الناتج  من   %

 الاجمالي. 
Https://www.semanticscholar.org/paper/Capturing-the-state%3A-A-political-

economy-of-public-Srouji/db5c00db45c8268f2256d56fcd51a937d22afb97. 

عانى الاقتصاد اللبناني الكثير بسبب العديد من الأمور  مثل صرف الكثير من المبالغ في اعادة        
بين    2006عام  مشاريع غير انتاجية وعلى خدمة الديون، وكذلك الحرب التي وقعت في  الاعمار على  

اللبن  التحتية  البنى  دمرت  التي  اسرائيل  مع  الله  الحكومة  حزب  رئيس  لجوء  وكذلك  سعد  انية،  اللبنانية 
الى سحب  والعودة عنها فيما بعد مما حدا برؤوس الاموال اللبنانية    2017الحريري الى الاستقالة في عام  

  300بمقدار    2019السحب في أواخر عام  ودائعها واللجوء الى الخارج، الامر الذي فرض قيوداً على  
الد دولار في الاسبوع . مما ادى   اقتصادي وارتفاع  انكماش  يعاني منه  الى  يون وكلفتها ويعد اخطر ما 

ليار دولار  واصبحت هذه م 85الى اكثر من  2019الاقتصاد اللبناني بحيث وصل حجم الدين في نهاية 
% من الايرادات العامة ، وعجز مالي كبير وضغوط في  44الديون تستنزف من الموازنة لنفس العام ب  

العملة   وهذ قيمة  اللبنانية(  )الليرة  ارتفاع  المحلية  مع  تراكمات  ناتج عن  ولكن  والصدفة  اليوم  وليد  ليس  ا 
وس والرسوم  الضرائب  حجم  واتفاع  الضريبية  التكاليف  الاسعار  ارتفاع  الى  ادى  الذي  التقشف  ياسة 

مليار   1.2دفع  أعلنت الحكومة اللبنانية انها غير قادرة على    2020ناني، وفي عام  الاجتماعية للفرد اللب
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تأثير أزمة  فايروس كوفيد Euro Bundية مقابل  دولار كديون خارج    2020في عام    19-، ومع تزايد 
وزيادة   ة فقد أدى ذلك الى انكماش الاقتصاد اللبناني وارتفاع حجم البطالةالمترافق مع تزايد الديون الخارجي

 لبنانية  ام وتدهور كبير لقيمة العملة المستويات الفقر، واصبح تدحرج للازمة نحو الانهيار شبه الت
 http/bit/Ly/2kPraOB 2019_ وزارة الاقتصاد والتجارة، رؤية لبنان الاقتصادية وخطة ماكينزي 

https://www.worldbank.org/en/country/lebanon/overview _ 

الى    2021لبنانية التي بلغ سعر صرفها تجاه الدولار في منتصف يوليو من عام  رت العملة الوأخيراً انها
 الف ليرة.  19أكثر من  

التي   العميقة  الفساد  بسبب شيوع ظاهرة  تعالج شي  لم  ولكنها  لبنان بوضع عدة خطط علاجية  وحاولت 
الى  وص الدولة،  45لت  ايرادات  من  العامة،  %27  الموازنة  من  ا%10  من  الاجمال  %  المحلي  لناتج 

 (.http/bit/Ly/21a6hhi،  2019)منير الربيع، ماكرون والحريري، 

 لمصرف لبنان المركزي اسة النقدية رابعاً: السي
  بموجب   ١٩٦٣  العام  في   هانشاؤ   تم  اللبنانية، وكان قد   للدولة  المركزي   المصرف  هو  لبنان  إن مصرف    

  لبنان   مصرف  . يؤدي  ١٩٦٤العام    في   نيسان  من  الأول  في  اً فعلي  عمله   باشر  وقد   والتسليف،  النقد   قانون 
  الكتلة   وتنظيم  الوطنية  العملة  إصدار  بصورة رئيسة  تشمل  يهو   والتسليف،  النقد   قانون   في  محدّدة  وظائف
 .عليه والإشراف والمالي المصرفي القطاع وتطوير ،)كلفة الاقتراض( الفائدة معدّلات  ومراقبة النقدية
لمهمة  الإن        وتأمين  الاساس  النقد  سلامة  على  المحافظة  هي  لبنان  اقتصادي أمصرف  نمو  ساس 

 ي: أتما ي ةخاصبمل  وهي تش، واجتماعي دائم
 المحافظة على سلامة النقد اللبناني.  -1
 المحافظة على الاستقرار الاقتصادي. -2
 ظة على سلامة أوضاع النظام المصرفي.المحاف -3
 الية. تطوير السوق النقدية والم  -4
الدفع  أتطوير وسائل و   -5 اجرائهاالعمليات  تلك  لا سيما    وتنظيمهانظمة  يتم  الص  التي    رّاف عن طريق 

 الآلي وبطاقات الإيفاء أو الدفع أو الائتمان. 
 . هاوتنظيم لكترونيةتطوير عمليات التحاويل النقدية بما فيها التحاويل الا   -6
والتسوية  -7 المقاصة  عمليات  تلوتنظيمها    تطوير  والأدوات    كوبخاصة  الدفع  وسائل  لمختلف  العائدة 

 يرها من السندات القابلة للتداول.بما فيها الأسهم والسندات التجارية وغ  ،المالية
أموالهم     للمودعين بسحب  بالسماح  العمل  تعليق  المركزي  لبنان  بالدولار    أعلن مصرف  من حساباتهم 

للدو   3900  أساسعلى  الأمريكي   لبنانية  لقرار صدر  ليرة  استناداً  الدولةلار  شورى  مجلس    كان و ،  عن 
الدولة   شورى  بوقف    قراراً   2021-5-31ف  المصاد الاثنين  يوم    أصدر  قد مجلس  المصارف  فيه  ألزم 

سعر   على  اللبنانية  بالليرة  البدلي  الحساب   3900التسديد  على  ويلزمها   ليرة  الأميركي  بالدولار    المفتوح 
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  بالدولار الأمريكي د بإمكان المودعين سحب ودائعهم  وهذا يعني أنه لم يع ية.التسديد بالعملة الاجنب   كذلك
أفاد لقد  و  ،ليرة لبنانية  1507يبلغ  كان  للصرف الذي  ولار بدل السعر الرسمي  ليرة للد   3900على سعر  

باتوا قد  و   ،ليرة للدولار الواحد   3900ن سحب أموالهم بالدولار على مبلغ  مواطنون أنهم لم يتمكنوا اليوم م
 غير قادرين على سحب أموالهم المحجوزة بالدولار. أيضاً 

https://www.skynewsarabia.com/business/1441784 

سلامة       رياض  لبنان،  مصرف  حاكم  يوم   أعلن  البنك  2021-5-20المصادف    الخميس  في  أن   ،
  بسعر   sayrafaيرفة"  يقوم بعمليات بيع للدولار الأميركي للمصارف المشاركة على منصة "صالمركزي س

ليرة    12000يبلغ   و الأمريكيللدولار  لبنانية    ألف  المشاركقد  ،  من  المصرف  تسجيل  طلب  الراغبين  ين 
صادف الم حتى نهار الثلاثاء 2021-5-21اعتبارا من نهار الجمعة وذلك ع الطلبات على المنصة، جمي
 لليرة اللبنانية نقداً.، بشرط تسديد المبلغ المطلوب عند تسجيل الطلب بـا 25-5-2021

https://www.skynewsarabia.com/business/1438736 

  400  ما مقداره   قراراً ألزم بموجبه المصارف بتسديد   2021-6-4في    مركزي أصدر مصرف لبنان ال     
  خ نوفمبر للحسابات التي كانت قائمة بتاري  (الليرة اللبنانيةعملة المحلية )الدولار نقداً إضافة إلى ما يوازيها ب

ية برئاسة  عقد جلسة استثنائ كان قد ، وبحسب وسائل إعلامية لبنانية فإن المجلس المركزي 2019 من عام
م لبنان  حاكم  بتسديد  السيد  صرف  المصارف  يلزم  قراراً  بالإجماع  واتخذ  سلامة،  دولار    400رياض 

(Fresh dollarsإضافة إلى ما يوازيها بالليرة اللبنانية للحسابات التي )   كانت قائمة بتاريخ نوفمبر من
مارس  2019  عام  في  الحسابات  هذه  أصبحت  عام    وكما  يذك.  2021  من  أن ومما  جمعية    ر 

دنت  مهما ت  الصعبة"غير قادرة على توفير أي مبالغ بالعملة   نهالها بأقد أعلنت في بيان    كانت  المصارف
توفيرها"كما    ،قيمتها يمكن  لا  سحوبات  أية  تمويل  الوقت    أن  المصارف الحاليفي  "سيولة  أن  مبيناً   ،

الملي يفوق  بما  سلبية  زالت  ما  المراسلين  لدى  الأجنبية  دولاربالعملة  يتبين    ، ار  إحصاءات ذلك  كما  من 
 ".2021من عام   مصرف لبنان لشهر مارس

https://arabic.rt.com/business/1238797 

اللبناني فقد أوجد المصرف    النقد   لامةالمصرفي وس  النظام  أوضاع  سلامة  على  في سعيه للمحافظة     
بتوحيد سعر الصرف عند   اللبنانية  ألزم البنوكأسعار عدة لصرف الدولار تجاه الليرة اللبنانية، فمنها أنه  

  . اليوم    حتى  به  ومعمول  فترة،  قبل   المودعين  لصغار  الدولار  سحب   وذلك عند   للدولار،  ليرة   3850  سعر
 البنك )  لبنان  مصرف  أبقى   فقد   لبنان  داخل  في  الاقتصادي   قرارالاست  على  للحفاظ  سعيه  في  وكذلك

  السلع   من  للبعض   يخصص   وهو   دولار،  لكل  ليرة  1507.5  عند   متدني   صرف  سعر  على(  المركزي 
ذها المصرف إلا أن العملة اللبنانية  لكن بالرغم من هذه الاجراءات العلاجية التي اتخ  .فحسب   الأساسية

 ما   السوداء  السوق   في  الدولار  صرف  تسعيرة  قيمتها، وقد وتراوحت % من  90كانت قد انخفضت بنحو  
 . 2021يو من عام  يول13ي دولار ف لكل ليرة  19475و  19425 بين

https://al-ain.com/article/price-dollar-lebanon-today-july-13-2021 
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 ني / الجانب التحليليالمبحث الثا
 لبنك المركزي العراقي اولًا: الاجراءات التصحيحية وخطط التعافي ل

الاجراءات العقابية    2004لسنة    94من قانون المصارف رقم    56القوانين والتعليمات: حددت المادة    -1
لديها   التي  المصارف  اداء  تصحيح  لغرض  النافذةوالادارية  والتعليمات  للقوانين  لا    مخالفات  ان  على   ،

 % من مجموع راس المال.5تتجاوز 
ي-2 التجسيري:  المركزي  البنك  للبنك  المادة  حق  حسب  المصرف  على  وصي  قانون    59تعين  من 

المصرف   تأهيل  اعادة  لغرض  الوصي  المصارف  ويمنح  المركزي،  البنك  من  بقرار  الوصي  وتعيين 
التنفيذي والادارة  الادارة  ومجلس  العامة  الهيئة  تعينهم  صلاحيات  مدة  وتكون   ، العليا  قابلة    18ة  شهراً 

البنك المركزي العراقي الوصايا على  ولحد الان فرض    2010منذ عام  بيقي فعلي  وكأجراء تطللتمديد.  
اعاد   9) تم  وقد  عن )مصارف(  الوصايا  ورفع  تأهيل  وبشكل  6ة  حالياً  تعمل  وهي  طبيعي    مصارف( 

، اما المتبقي من المصارف فقد تم اتخاذ قرار تصفية    ولكن تخضع لرقابة مستمرة من البنك المركزي 
أسيس مصرف صارف ولايزال قيد التصفية ، وهناك مصرف واحد تم انقاذه عن طريق تلاحد هذه الم

 تحت الوصايا بانتظار الانتهاء من الاجراءات القانونية لغرض تصفيته.  جسري وهناك مصرف واحد 
هذه  -3 وتعتبر  المصارف:  تصفية  الجهاز اجراءات  استقرار  على  المحافظة  عمليات  ضمن  العملية 

عاني من  ، حيث اجاز قانون المصارف للبنك المركزي العراقي تصفية اي مصرف يالمصرفي وسمعته  
 ى سمعة ومتانة الجهاز المصرفي.مشاكل كبيرة قد تؤثر عل

ال-4 بعد موافقة  مالكية  بقرار من  المصرف  يجوز تصفية  الطوعية:  التصفية  المركزي حسب  اجراء  بنك 
 عاً وبناء على طلب المالكين. من قانون المصارف ، وانهاء عملياته طو  68المادة 

ود جهاز مصرفي قوي ومتطور نظام ضمان الودائع:  يعد نظام ضمان الودائع الاساس المتين في وج-5
نظام الودائع اهمها    في الصناعة المصرفية ، وهناك مبررات لإنشاءوقادر على مواكبة التغييرات المستمرة  

المصار  مع  والمتعاملين  المودعين  اموال  المصرفي حماية  الجهاز  في  النظامية  المخاطر  وتخفيض  ف 
قدر   تخصيص  للسل واخيراً  لتتوفر  المالية  المصادر  السريع  من  التدخل  النظام  عن  المسؤولة  النقدية  طة 

  2018كأجراء تصحيحي مهم جداً في عام  لمعالجة الازمة المحتملة. وعلية قام البنك المركزي العراقي و 
  44ضم راقية لضمان الودائع المصرفية مع الهيئة المؤسسة للشركة، والتي تبتوقيع عقد تأسيس الشركة الع

فرع    16مصرف من القطاع الخاص و    22مصارف حكومية و    6موزعة على    مصرفاً عراقياً واجنبياً،
والهدف منه هو ضمان    2016نك المركزي العراقي في عام  لمصرف اجنبي ، وجاء هذا تطبيقاً لقانون الب 

دينار(  10000ار( لكل )دين1اع المصرفي وزيادة الثقة به ، وتكون اقساط التأمين الشهرية )استقرار القط
مليون دينار فأقل   100ع ، اما عملية دفع التعويضات للمصارف فتكون للودائع التي مبالغها  من الودائ



 

784 
 

ة والمكتبية  % وتخضع الشركة لرقابة البنك المركزي الميداني25مليون فتكون    100% اما الاكثر من  51
 لحسابات الختامية السنوية. حيث تزود البنك المركزي بالقوائم المالية الفصلية وا

زيادة  وااد -6 اثار  لتخفيض  المالية  وزارة  مع  وبالتنسيق  العراقي  المركزي  البنك  قام  الكمي:  التيسير  ت 
ستخدام الكفوء للموارد  مة في الاقتصاد العراقي والحد من أثارة الضارة على سعر الصرف والاالنفقات العا

 المتاحة قدر الامكان.
العراقي بهدف تطوير وتوسيع الائتمان المصرفي  وهناك اجراءات اخرى تصحيحية اتخذها البنك المركزي  

 احد اهم مؤشرات الاداء المصرفي من اهمها: كونه 
 على للائتمان الى ثمانية اضعاف راس مال المصرف واحتياطاته. رفع السقف الا  -
 بة التركزات الائتمانية الى اربعة اضعاف راس مال المصرف واحتياطاته . ع نس رف -
بمنح  - للمصارف  ت  السماح  بعد  المجمعة  المصرفي  القروض  الاقراض  أسيس شركة )صندوق( 

 المشترك.
 دولار وما يعادلها. 250000ية  انشاء شركة الكفالات لضمان القروض لغا -
 قاء الائتمان الى عشرين نوعاً.زيادة انواع الضمانات المقبولة ل -
  .2017انشاء مكتب تبادل المعلومات الائتمانية يبدأ عمله من عام   -
-  ( له  البنك  وخصص  للإقراض  )   1انشاء صندوقين  مبلغ  وخصص  للأول  دينار    5تريليون( 

 لصناعية والزراعية والسكنية .دينار للمشاريع ا تريليون(
الموحد)  - المصرفي  الرقم  واستلام  IBANتطبيق  ارسال  عمليات  ودقة  سرعة  ضمان  لغرض   )

رقم   الدولة  العراق  ليكون  العرب  8الحوالات  الدول  رقم  من  والدولة  العالم   47ية  الدول  بين  من 
 المعتمدة لهذا النظام.

  2.8حكومية من المصارف والبالغ عددهم قرابة تطبيق مشروع توطين رواتب موظفي الدوائر ال  -
ن نسبة الشمول المالي وزيادة الوعي المصرفي اضافة الى استخدام  مليون موظف لغرض تحسي 

 ائل الدفع الالكتروني. وس
 وهي نسبة تغطية السيولة ونسبة التمويل المستقر .  3لجنة بازل اجراءات تطبيق  -

 لتعافي للبنك المركزي اللبنانيثانياً:  الاجراءات التصحيحية وخطط ا
على اضطراب الوضع   ا خلال تاريخها المعاصر وهي مقبلةتعاني لبنان من أسوء ازمة تعصف به

الة الاجتماعية والمعيشية ، فمن خلال المؤشرات المالية الاقتصادي واختلال ماليته العامة وتدهور الح
لازمة ، وهذا يتطلب وضع خطة شاملة تهدف  والاقتصادية وحجم الاحتياطي تتضح الحالة الكارثية ل

الى الاقتالى معالجة جميع الازمات   الريعي  صاد التي تمر بها والتي تتطلب الانتقال من الاقتصاد 
اقتصا بشكل الانتاجي ووضع سياسات  الانتاج  ودعم  عام  بشكل  الاقتصاد  لخدمة  ونقدية  ومالية  دية 
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صحيحية وخطة شاملة للتعافي من الازمة بعضها  خاص. ولحل هذه الازمة لابد من وضع اجراءات ت
للخروج    اج الى اعادة تفعيل والبعض الاخر نقترحها للبنك المركزي اللبنانيموجودة اصلا ولكن تحت
 ي من الازمة او على الاقل التخفيف من اثارها على الاقتصاد:من عنق الزجاجة والتعاف

عرب-1 دولة  اول  لبنان  تعتبر  الودائع:  ضمان  انهيار  نظام  بعد  الودائع  لحماية  نظام  بأنشاء  اهتمت  ية 
فلاسات المصرفية ذي كان من اكبر المؤسسات المصرفية في وقته ، ثم اندلعت شرارة الامصرف )انترا( ال
ثقة بالجهاز المصرفي اللبناني، وكان لابد للدولة من اتخاذ التدابير اللازمة التي من شأنها  ، مما زعزعة ال

توس اان تحول دون  اللبنانية والاجنبية خارج  انشاء  يع رقعة الافلاسات ودون هروب الاموال  لبلاد فكان 
 ل مبادرة في هذا المجال.او  1967المؤسسة الوطنية لتامين الودائع في عام  

 سعر صرف الليرة اللبنانية. ير تحر   -2
 تحرير المعاملات في السلع والخدمات مع الخارج.  -3
 يحدد مصرف لبنان فقط فوائد الخصم لغرض ادارة السياسة النقدية. تحرير اسعار الفوائد ، و -4
 خفض الاحتياطي الالزامي من ضمن قانون النقد والتسليف لتوفير السيولة للمصارف. -5
 لدولار والليرة( وخدمة الدين المحلي بالدولار من الاسواق المحلية.يون المحلية )بااعادة هيكلة الد -6
 حويلات المالية على الخارج لحين استعادة الثقة بالجهاز المصرفي؟ابقاء القيود على الت -7
 استعادة الثقة المصرفية تعتبر حجر الاساس لحل المشكلة ، فضلًا عن اعادة النظر بالفوائد واعطاء-8

صغار المودعين الحق في استعادة اموالهم وتقديم تسهيلات مصرفية جديدة للقروض الشخصية الملحة 
 ية وقروض المشاريع الاقتصادية. القروض السكنو 

 قائمة المصادر 
الو  عبد  محمد  قاس جياس،  سحر  ومحمد،  البنك  2016م)احد  ودور  فيه  المؤثرة  والعوامل  النقد  (، عرض 

السي العراقي في  للمدة  -طرة عليهالمركزي  العراقي  المركزي  البنك  ،  2014-2003بحث تطبيقي في 
 .  22، المجلد 93مجلة العلوم الاقتصادية والادارية، العدد 

ي واستنزاف الاحتياطيات  قي بين مزاد البنك المركز ( الدينار العرا2012ضمد )  شيعان   البيضاني، جليل
 . 3 العدد  41 المجلد   والاقتصادية اريةد الإ للعلوم القادسية مجلة ووهم تثبيت سعر الصرف،

ثريا.،)   السياسة2010الخزرجي،  بين  في  النقدية   (  مجلة    وتحديات   لماضيا  تراكمات   العراق  الحاضر، 
 .23ة، العدد كلية بغداد للعلوم الاقتصادية الجامع

  مجلة  ي،راقالع  المركزي   للبنك  النقدية  الفاعلية(   2015)صباح  نعيم  وجراح،  عبد   علي  يوسف  الاسدي،
 .15 العدد  ،8 المجلد  ادارية، دراسات 
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اديب  محمود   قاسم  شندي،  المرسومي  استقلالية  و   المصرفي  والقطاع  العراقي  مركزي ال  البنك  حسن، 
  خاص   عدد   العدد ,  الاول  الجزء  1  المجلد ,  2012,  والادارية  ديةالاقتصا  للعلوم  الكوت   الخاص، مجلة

 .  7-1  الصفحات , العلمي بالمؤتمر
حسين)  عمة،آل ط البنك2014حيدر  مجلة   وقضم  الهيمنة  إرهاصات :  العراقي  المركزي   (،    الاستقلالية، 

 .2 العدد , 6 المجلد , والمالية والإدارية الاقتصادية للدراسات  تصاد والاق الادارة كلية
  طته والنقدي وتوجهات خ  الرقابي  دوره  العراقي وتطور  المركزي   البنك  (،2010)    عيدي.،  النبي ،وليد   عبد 

    .https://www.cbi.iq/documents/waleed5.pdf الاستراتيجية.
هيفاء والمسعف  بين  لمركزي ا  البنك(،  2019فلحي) مزهر الساعدي،  مجلة  المقرض   العلوم  الاخير، 

 الاول.  العدد /  بغداد  جامعة - القانون  كلية /القانونية
رنا.،   ورسمي،  عجمي  هيل  ا2015الدهيمش،  البنوك  استقلالية  مدى  ،  إلى  خاصة  اشارة  مع  لمركزية 

ا المركزي  البنك  المجلاستقلالية  والادارية،  الاقتصادية  العلوم  مجلة  كلية  83العدد    21د  لاردني،    ،
 الادارة والاقتصاد، جامعة بغداد. 

 ظبي. ( ملامح السياسة النقدية في العراق، صندوق النقد العربي، أبو 2007رضا )  سنان محمد الشبيبي، 
  ,http/bit/Ly/21a6hhi، 2019والحريري، ع، ماكرون منير الربي 

 http/bit/Ly/2kPraOB 2019ينزي وزارة الاقتصاد والتجارة، رؤية لبنان الاقتصادية وخطة ماك

Dibeh, Ghassan (2002) The Political Economy of Inflation and Currency 

Depreciation in Lebanon, 1984-92, Middle Eastern Studies, Vol. 38, No. 
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 ص خ المل

ات التعليميــة، لمــا لهــا مــن اثــر ســلبي علــى أداء هــدفت الدراســة الــى البحــث عــن مســببات الصــمت التنظيمــي فــي المؤسســ       
وب الدراســة التحليليــة، وقــد اختيــرت جامعــة تكريــت ميــدانا تنبيــه الإدارة عــن هــذه المســببات اعتمــادا علــى أســلالعــاملين بقصــد 

لعـاملين يين، مما يجعل من الاكاديميين اكم اطلاع الباحثان على أوضاعها وملاحظة توافر الصمت بين الاكاديمللدراسة بح
دراســـة تمثـــيلا ( فـــردا ليمثلـــوا مجتمـــع ال122فـــي الجامعـــة مجتمعـــا بحثيـــا ليـــتم اختيـــار عينـــة غيـــر عشـــوائية) قصـــدية( بواقـــع )

 والتوكيدي( لتحليل البيانات وبناء نموذج الصمت التنظيمي. صحيحا، وقد تم استخدام التحليل العاملي) الاستكشافي
أربعــة مســببات )الخــوف مــن الإدارة  فــي الجامعــة المبحوثــة يتشــكل أساســا جــراءتوصــلت الدراســة الــى ان الصــمت التنظيمــي 

لعلاقـات وقـد ل النفسية والخوف من العزلة( مع استبعاد بعد الخوف من الاضـرار باومخاوف تتعلق بالعمل فضلا عن العوام
لـى مسـببات الصـمت التنظيمـي لمسـببات وإيجـاد الحلـول للقضـاء عاوصت الدراسة بالبحث عن الأسباب الدافعة لبـروز هـذه ا

  والحد من تفاقهما.
 الكلمات المفتاحية: الصمت التنظيمي، مسببات الصمت التنظيمي

 

 المقدمة: 
( في كتابه  Albert O. Hirschman,1970ناقش )(  Exit, Voice and Loyaltyتحت عنوان )      
التي    فعل  ردود ومنظماتهم  شركاتهم  اداء  في  الانخفاض  على  قدم  العاملين  وايضاً  بها،  يعملون 

(Bruneau,1973 التواصلي: الاشكال والوظائف" والذي تَحدث عن الاليات المتبعة    ( دراسته "الصمت 
الا مع  والتفاعل  التواصل  اثناء  الصمت  في  العاملين  قبل  سنة  من  في  اما  نظرية    1974خرين،  قدمت 

( بواسطة  الصمت  اElisabeth Noelle-Neumannدوامة  بداية  وفي  وا(،  الواحد  طرح لقرن  لعشرين 
(Morrison &Milliken,2000" بحثهما المعنون ) ير في عالم  الصمت التنظيمي: حاجز للتغيير والتطو

وبالرغم من التوجهات الحديثة في  .  ين العاملينوالذي يفسر كيفية تطور حالة الصمت وانتشارها ب   متعدد"
العاملين والتي تركز على الاستفادة من خبرات جميع  البيئة التي تشجع على الانفتاح والتواصل بين جميع  

دارية التي قد تعمل على جعل العاملين يترددون المسببات التنظيمية والاالعاملين، الا ان وجود المشاكل و 
ئج المتوقعة من  المخاوف من الافصاح والتعبير عن آرائهم، بالنظر الى سلبية النتا  او تتولد لديهم بعض 

لوك، حيث ان نتائج هذا الصمت تنعكس بطريقة او اخرى على المنظمة ذاتها والعاملين  القيام بهذا الس
يول  مما  سلبية،  بصورة  المنظفيها  لطبيعة عمل  المستمر  والتحسين  التنمية  يحد من عمليات  مة  د حاجز 

 وتثبيط لقدرات ومهارات العاملين. 
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 المحور الاول/ الاطار المنهجي 
 أولًا: مشكلة البحث 

مت في المنظمات يعد من التحديات المتنامية التي تواجه اداراتها والتي تعد ظاهرة الصان شيوع   
وا الادارية  المشاكل  نتيجة  من  الاخيرة  الآونة  بالظهور في  دأبت  التي  ادار لتنظيمية  وتنظيمية مسببات    ية 

غير مهتمين بما    مرتبطة بطبيعة العمل والقواعد والسياسات التنظيمية السائدة فيها، حيث يكون العاملين
ار يجري في المنظمة من عمل وما تواجه من تحديات من خلال الامتناع عن تقديم ما بحوزتهم من افك

تثير الانتباه وتتطلب البحث والدراسة  ومعلومات ذات طبيعة تطويرية، والتي تعد من المشاكل التي اخذت  
تحديا طياتها  في  تحمل  فوالتي  وخاصة  المنظمات  تواجه  كامنة  الى  ت  بالنظر  التعليمية  المؤسسات  ي 

وع سلوك الصمت في هذه طبيعة عملها الهادف الى نشر المعرفة ومشاركتها، وبالتالي يرجع انتشار وشي
الى مسببات نفسية واجتماعية تساهم في تطوير سلوك    المنظمات الى مسببات ادارية وتنظيمية تنسحب 

وانتقاله  وانطلاقاً    الصمت  اخرى،  الى  مرحلة  )ما  من  للبحث  الرئيسي  التساؤل  طرح  يمكن  تقديم  مما 
 مسببات الصمت التنظيمي في الجامعة المبحوثة(.

 البحث ثانياً: اهمية
اع العاملين وعدم رغبتهم في تقديم  بالنظر الى طبيعة ظاهرة الصمت التنظيمي ولأنها تمثل امتن 

ا نتيجة لهذه الافكار والمعلومات، فأن  ي تخص عمل المنظمة وامكانية تطوير عملهالمقترحات والافكار الت
شيوع وانتشار سلوك الصمت   اهمية الدراسة تنطلق من تطوير انموذج لتحديد المسببات التي تقف وراء

 التنظيمي في المؤسسات التعليمية. 
 داف البحث : اهثالثاً 

في  يتمثل  للبحث  الاساس  الهدف  فأن  اهميتهُ  مع  وتماشياً  البحث  مشكلة  على  وضع   اعتماداً 
التنظيمي، والتأكد من وتحديد انموذج يوضح المسببات التنظيمية الدافعة لشيوع وانتشار ظاهرة الصمت  

 صحة ومصداقية هذا الانموذج. مدى 
 رابعاً: مخطط البحث الفرضي 

ايمثل مخط  البحث  الانموذج  ط  بناء  كيفية  تفسير  في  تسهم  التي  المسارات  توضح  التي  لصورة 
 تي: وتتابع مراحله، وكالا 
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 ( مخطط للبحث الفرضي 1الشكل )

 المصدر: اعداد الباحثان   
 

 

 خامساً: فرضيات البحث
وعـة البحث ومخططه الفرضي، فأن الفرضية الاساسية للبحث هي )تتـوافر مجمتماشياً مع مشكلة   

 غير محددة من مسببات الصمت التنظيمي في الجامعة المبحوثة(.
 سادساً: منهجية البحث

مة فــــــــــــي البحــــــــــــوث والدراســــــــــــات تنقســــــــــــم الــــــــــــى مــــــــــــدخلين، المــــــــــــدخل ل المســــــــــــتخد أن المــــــــــــداخ 
ســتنتاج مــن الخــاص الــى العــام، أي يبــدأ بدراســة ( الــذي يتبــع اســلوب الاHuang,2009:430الاســتقرائي)

يجــاد ة مــن خــلال مفرداتهــا الجزئيــة للوصــول الــى وصــف الظــاهرة بشــكل شــامل لإظــاهرة او مشــكلة معينــ
( فهـو معـاكس  Adams et al,2007:30)المدخل الاستنباطي )الاستدلالي( )التفسيرات والحلول لها ، و 

حالـة او مشـكلة معينـة بصـورة كليـة وثـم اشـتقاق الفرضـيات منهـا  للمدخل الاستقرائي، اذ يعتمد علـى دراسـة
ا لأثبــات صــحة الفــروض مــن الانتقــال مــن العــام الــى الخــاص، وجمــع البيانــات والمعلومــات وتحليلهــ بمعنــى
فأن البحـث سـوف يسـتخدم المـدخل الاسـتنباطي الـذي يقـوم بدراسـة الظـاهرة بصـورة شـاملة ومـن ثـم   عدمها.

ات التــي يمكــن ي تعتبـر حلــول متوقعــة للمشـكلة ومــن ثــم اختبارهـا احصــائياً مــن البيانـاشـتقاق الفرضــيات التــ
 حليلي.الجمع بين الاسلوب الوصفي والت الحصول عليها من وسائل جمع البيانات، بالاعتماد على
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 سابعاً: مجتمع البحث وعينته
خلالـه   الحصـول  ان تحديد مجتمع الدراسة يعد ضرورة مهمة لأنه يمثل المصدر الذي يمكن مـن 

(, وان هــذا المجتمــع 18:2007ل المطروحــة )البلــداوي،علــى البيانــات والمعلومــات لإيجــاد الحلــول للمشــاك
دقيقاً، أذ مثلت بيئة واقعية تساعد في اختبار الفرضيات ن الدراسة )جامعة تكريت( تمثيلًا  سوف يمثل ميدا

 ولإمكانية تطبيق التوصيات.
جـــزء مـــن الاهميـــة فـــي التوصـــل الـــى النتـــائج المرجـــوة مـــن الدراســـة, فهـــي تمثـــل  ان العينـــة لهـــا دور بـــالغ   

لدراسـة الاختبـار والتحليـل لجميـع فرضـيات االمجتمع تتمتع بنفس خصائص المجتمع, وبـذلك تـوفر امكانيـة  
(Adams et al,2007;87.)  تعــد عمليـة تحديـد حجـم العينــة مـن الجوانـب المهمــة لنجـاح الدراسـة فــي و

ثيـل مجتمـع الدراسـة، ويـرى لـي وسـلامة بنائهـا حيـث تعتمـد دقـة نتائجهـا علـى قـدرة العينـة فـي تمجانبها العم
(May,2011:101ــع ــم المجتمـ ــة وهـــي: حجـ ــم العينـ ــد حجـ ــايير لتحديـ ــود ثـــلاث معـ ــرات  -( وجـ ــدد المتغيـ عـ

ان  ( يجب 85:2013قد اشار )الغامدي،، و المراد في النموذجوحجم القوة او التأثير الاحصائي   -المستقلة
وذج الانحــدار المتعــدد حتــى يكــون دلًا ( مشــاهدة عنــد اســتخدام نمــ80يكــون حجــم العينــة علــى اقــل تقــدير )

ــم  ــائياً وكلمـــا ارتفـــع حجـ يـــث اشـــار الـــى ان العـــدد المشـــاهدات العينـــة كانـــت النتـــائج افضـــل وادق، حاحصـ
لعينـة لنمـوذج ( لكـل متغيـر مسـتقل حيـث يمكـن تحديـد حجـم ا15-12المطلوب لكل متغير محصورة بين )

المثاليــة لتمثيــل المجتمــع فقــد تــم الاعتمــاد علــى انمــوذج  الانحــدار المتعــدد، ونظــراً لصــعوبة الإلمــام بالنســبة
(Green,1991( الوارد صيغته في المعادلة )لتحديد الحد الادنى من حجم ا1 ):لعينة، وكالاتي 

N>50+ 8(P)……...(1) 
حجـم العينـة يجـب ان يفـوق حاصـل ضـرب عـدد المتغيـرات  والتي تشير الـى ان الحـد الادنـى المطلـوب مـن

 ( خمسون مشاهدة.50( مضافاً اليه القيمة الثابتة )8في القيمة الثابتة )( Pالمستقلة )
اسة، يظهر ان الحد الادنى المطلوب من حجم العينة ذج الانحدار الخاصة بالدر وبتطبيق المعادلة على نما

 (.N>122( مشاهدة، على اقل تقدير )122لغرض اختبار فرضيات الدراسة هو )
 (:1ة )وبة من المجتمع حسب المعادلحيث بلغت نسبة العينة المسح

 %   نسبة المعاينة = 
 %( ، وهـي نسـبة مقبولـة ممـا يجعـل14.12واستناداً الى ذلـك بلغـت نسـبة العينـة المسـحوبة مـن المجتمـع )

يعـة الدراسـة واعتمادهـا علـى اختبـار يمكن تعميمها على المجتمع بشكل عـام، وذلـك يمكـن تبريـره بسـبب طب
 الى اخر.عوامل شخصية ونفسية تختلف من شخص نماذج معرفية متقدمة تتأثر ب

 ثامناً: ادوات البحث
حيث تم توزيع    ( فقرة،50اعتمد البحث الاستبانة كأداة لجمع البيانات من عينة البحث مكونة من )

ــتردة )122) ــتبانات المسـ ــدد الاسـ ــتبانة، وكانـــت عـ ــالحة 118( اسـ ــتبانات الصـ ــدد الاسـ ــان عـ (، حيـــث كـ
 وصدقها، وكالاتي: لى عدت اختبارات للتأكد من ثباتها(، و خضعت ا104للتحليل )
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 ( ثبات أداة المقياس 1الجدول )
 كرونباخ -الفا المقياس 

(Cronbach's- 

Alpha) 

معامل  

 الارتباط 

(Pearson) 

معامل  

 التصحيح  

(Spearman-

Brown) 

معامل التجزئة  

 النصفية 

Guttman) ) 

 0.95 0.95 0.91 0.88 مسببات الصمت التنظيمي 

 (SPSS,23) المصدر: اعداد الباحثان بالاعتماد على برنامج                            

مــل يتبــين مــن الجــدول اعــلاه ان أداة القيــاس تتمتــع بدلالــة احصــائية قويــة والتــي بلغــت حســب معا
العاليــة وجــود ارتبــاط ( علــى التــوالي، أمــا بالنســبة لمعامــل الارتبــاط فقــد اثبتــت قيمتهــا 0.88كرونبــاخ )-الفــا
قـيم لمعـاملات الارتبـاط خضـعت ( وهي نسبة ذات دلالة احصائية عالية جداً، حيث ان هـذه ال0.91)  قوي 

( 0.95غـت)متهـا أذ بللترتفـع قي (Spearman-Brown)تصـحيح للتصحيح والتعـديل مـن خـلال معامـل ال
 Guttman Split-Halfوهـي نسـب ذات دلالـة احصـائية عاليـة جـداً، كمـا ان معامـل التجزئـة النصـفية )

Coefficient( قد عزز من قوة الدلالة الاحصائية أذ بلغ )0.95). 
ع التحليل العـاملي الاستكشـافي لبيـان مـدى تناسـب المقيـاس المسـتخدم مـ  ومن جانب اخر استخدم الباحثان

بالإضــافة الــى التحليــل العــاملي  واقــع الميــدان المبحــوث، وكــذلك مــدى تــوافر مســببات الصــمت التنظيمــي،
 أكد من مطابقة النموذج وتأكيد صحته.التوكيدي للت

 ظري المحور الثاني/ الاطار الن

 أولًا: مفهوم الصمت التنظيمي
فـي البيئـة التـي تتصـف بـالتغير  ( ان العامل الحاسم في نجاح المنظمات Liu et al,2009:1647اشار )
 يعبــرون عــن افكــار ر هــم العــاملين الــذين يعتبــرون مصــدر الابــداع والابتكــار ولكــن العديــد مــنهم لاالمســتم

ههم بشـــكل ســـلبي، اذ يمثـــل الصـــمت التنظيمـــي قيـــام وآرائهـــم بســـبب بعـــض المخـــاوف مـــن الاســـتجابة اتجـــا
ييمــات الفــرد الســلوكية او المعرفيــة او الوجدانيــة شــكل مــن اشــكال التعبيــر الحقيقــي لتقالعــاملين بحجــب اي 

حــداث التغييــر المتوقــع وذلــك نتيجــة الاعتقــاد للظــروف التنظيميــة وايصــالها الــى الادارة العليــا القــادرة علــى ا
(، ، وعندما يميـل العـاملين Pinder & Halors,2001:334ردود الفعل السلبية ) المتولد من الخوف من

حات المتعلقة بطبيعة عمـل ض الصوت الذي يشير الى عدم تقديم الافكار والمقتر الى الهدوء من خلال خف
لتهديدات او الخوف من المشرفين والادارة  او الخـوف مـن الاحـراج المنظمة وما تواجه من مشاكل بسبب ا

 (.Fatima et al,2015:846لصمت )او الافتقار الى المهارات التنظيمية مما يدفعهم الى الالتزام ا
اطار الصمت التنظيمي فأن من العوامل التي تدفع الى صمت العاملين تشـكل بالأسـاس مـن ي  وف

ري أذ تـؤثر ( الممارسـات والسـلوك الادا2( الهياكـل والسياسـات التنظيميـة )1)  الخوف مـن الادارة سـواء فـي
اً خــــــلال تقــــــديم اشــــــارات مبنيــــــة اجتماعيــــــ هــــــذه العوامــــــل علــــــى كيفيــــــة فهــــــم العــــــاملين لبيئــــــة العمــــــل مــــــن

(Huang,2005:462 فغالباً ما تمثل الاجراءات الهيكلية عامل مؤثر في تعزيز الصمت لدى العاملين ،)
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ــمية ــا ت بطـــرق رسـ ــى مـ ــافة الـ ــمية بالإضـ ــوات التواصـــل الرسـ ــات وقنـ ــات مـــن خـــلال غيـــاب آليـ ــببه الممارسـ سـ
فضـها وابـداء الانزعـاج تجاهـل المـديرون لآراء العـاملين ور والسلوكيات الادارية غير الرسمية بمـا تعنيـه مـن 

العــاملين  عنــد قيــامهم بإيصــال افكــارهم والتــي تــنعكس بــردود ســلبية ضــدهم أذ تــؤدي هــذه الافعــال الــى قيــام
س ذو فائــدة وغيــر مرحــب بــه وقــد يكــون محفوفــاً بتطــوير اســتنتاجات اجتماعيــة بــأن التعبيــر عــن الآراء لــي

لـد نتيجـة طبيعــة ظيمـي تزدهـر عنــدما تتو (. فثقافـة الصــمت التنFatima et al,2015:846بالمخـاطر )
ن والمتمثلــة بالتنــافر بــين مــا المخــاوف التــي يشــعر بهــا العــاملين والتــي تــنعكس علــى الحالــة النفســية للعــاملي

 الى تشكل حالة من عدم اليقين والشك والتعامل مع مسارات مختلفة  يؤمنون به وطبيعة سير العمل وتؤدي
عاملين نحو العمل على التأقلم مع البيئة وذلك بصرف النظر عن نجاحاتهم متعلقة باتخاذ القرارات وتدفع ال

ن حالـة عـدم الرضـا عـن الـذات ويـدفع نحـو تبنـي سـلوك الصـمت والتعامل مع الوضع الـراهن والـذي يزيـد مـ
ــائر النفســـية )مـــن خـــلال  ــانه تقليـــل الخسـ ــدائل والـــذي مـــن شـ  & Henriksenتجنـــب البحـــث عـــن البـ

Dayton,2006:1543-1544.) 
 ثانياً: انواع الصمت التنظيمي

( الصـمت التنظيمـي بانـه سـلوك فـردي او جمـاعي Dyne et al,2003:1362-1366يصـف )
جـة الخـوف مـن النتـائج المترتبـة لهدف منه حجب الآراء والمعلومات عن وضع المنظمة بشكل مقصود نتيا

اءً علـى ذلـك حـدد ثـلاث انـواع وقـف الـذي يجـد الفـرد نفسـه فيـه، وبنـمن الحديث عن ذلك وحسب طبيعـة الم
 من الصمت وكالاتي:

 -: Acquiescent Silenceصمت الاذعان )المطلق(  ❖
التحدث عن وضع المنظمة نواع السلبية للصمت والذي يلجأ اليه الفرد نتيجة الاعتقاد بان وهو من الا     

ضــع المنظمــة، وذلــك بســبب لمنخفضــة حــول امكانيــة التــأثير فــي و بــلا جــدوى بنــاءً علــى التقــديرات الذاتيــة ا
ت الفــــرد النظــــرة التشــــاؤمية مــــن قبــــل الادارة اتجــــاه المقترحــــات التــــي يقــــدمها الفــــرد ممــــا  يــــؤدي الــــى صــــم

(Fapohunda,2016:86-88( ويفسـر ،)Dedahanov & Rhee,2015:1852  صـمت الاذعـان )
ودهــا اتجــاههم فــذلك يــؤدي باتجــاهين امــا نــاتج عــن اعتقــاد العــاملين ان المنظمــة ذات ثقــة عاليــة وتلتــزم بوع

فــي عمليــات  مكانيــة احــداث فــرق الــى مشــاركة العــاملين للمعلومــات وتقليــل امكانيــة الاحتفــاظ بهــا وذلــك لإ
مقترحــات لأجــراء التغييــر فــي المنظمــة او اخفــاء المنظمــة، امــا ان العــاملين غيــر مســتعدين للتحــدث عــن ال

لافكـار فـان ذلـك يخفـض مـن الالتـزام التنظيمـي وتقليـل  لانخفـاض الكفـاءة الذاتيـة لطـرح االمعلومات استناداً 
 الجهود لإنجاح المنظمة.

 -:Defensive Silenceالصمت الدفاعي  -1
هـو سـلوك الهـدف منـه  (Ashforth & Lee,1990:622:640ان الصـمت الـدفاعي حسـب رؤيـة )    

اظ علـــى الصـــورة الذاتيـــة تقليـــل التهديـــد المتوقـــع او العمـــل غيـــر المرغـــوب او اللـــوم او التغييـــر وكـــذلك للحفـــ
جه من مشاكل ظمة وما تواوالاجتماعية وذلك بعدم تقدم ما بحوزة العاملين من معرفة عن طبيعة عمل المن
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( Perkins,2014:6ت، ومــن منظــور اخــر اشــار )وذلــك لتجنــب ردود الفعــل الســلبية اتجــاههم مــن القيــادا
وف مـن انتشـار المعلومـات والافكـار التـي الى ان الصمت الدفاعي هـو سـلوك متعمـد واسـتباقي بسـبب التخـ

الفـرد الـى هـذا السـلوك هــو  نـتج عـن ذلـك مـن نتـائج ســلبية ضـده وان الغـرض الـذي يـدفعيقـدمها الفـرد ومـا ي
 لتحقيق الامان الذاتي لنفسه.

 -:Pro-Social Silenceي لاجتماعالصمت ا -2
قيام العاملين بإخفاء ( الصمت الاجتماعي بانه Zehir & Erdogan,2011:1391-1392يصف )    

هم الذاتيـة يملكون من معلومات ومعرفة بشكل متعمد وليس بدافع سلبي وبذلك بقصد الحفاظ علـى افكـار   ما
( Deniz et al,2013:693-694بينما يـرى )ولعدم ازعاج العاملين الاخرين وجعلهم في موقف محرج، 

رين بــدلًا مــن التفكيــر بالعواقــب الشخصــية الصــمت الاجتمــاعي بانــه ســلوك اســتباقي يقــوم بــه العــاملين الاخــ
تفاعـل الايجـابي وتقـديم الافكـار من قبل الفرد فالقصـد منـه مسـاعدة الاخـرين علـى ال  ويبنى على قرار واعي

 ابي اكثر من النوعين السابقين للصمت.اذ يعد الصمت الاجتماعي سلوك ايج
 ثالثاً: مسببات الصمت التنظيمي

ة تنشـــأ علـــى المســـتوى التنظيمـــي نتيجـــة مـــن صـــمت التنظيمـــي ظـــاهرة اجتماعيـــاشــير ســـابقاً الـــى أن ال     
ترتبط بالفرد الذي يسـلك سـلوك الصـمت والتـي سـوف نبينهـا فـي العوامل والسياسات التنظيمية واخرى ذاتية 

( حســب 6فــي الشــكل ) اللاحقــة، ، أمــا مســببات الصــمت التنظيمــي تصــنف الــى خمســة اشــكال وكمــاالفقــرة 
(Fapohunda,2016:93( )Gou et al,2018:220-224:وكالاتي ) 

 -:Fear of Managementالخوف من الادارة  ❖
 و المنظمـــــــــــــــــــــات فـــــــــــــــــــــي خلـــــــــــــــــــــق حالـــــــــــــــــــــة الصـــــــــــــــــــــمت هنالـــــــــــــــــــــك معتقـــــــــــــــــــــدات لـــــــــــــــــــــدى مـــــــــــــــــــــدير   

ــة للخـــوف مـــن ردو  ــاملين نتيجـ ــل لـــدى العـ ــببين: يتمثـ ــى سـ ــع الـ ــفي يرجـ ــها الفلسـ ــلبية أساسـ ــل السـ  الاولد الفعـ
 الثـانيمرغوبـة بينمـا يتمثـل ماً حول أداء المنظمة باتجاهات غير بضعف المديرون الذي يعكس تصوراً عا

يرين بالثقـة وانهـم لا يهتمـون بالعمـل وان الادارة تمتلـك فهـم بنظرة المديرين الى العاملين على انهم غير جـد 
وسين للتعبيـر عـن آرائهـم عـن لظروف المنظمة وبذلك يلجئ المديرون الى عدم اتاحة الفرصة للمرؤ   افضل
ارسال اشارات تحذيرية والتي تدفع العاملين الى الصـمت نتيجـة الخـوف مـن النتـائج السـلبية المترتبـة طريق  

يم الافكـــار (، وبـــالرغم مـــن نظـــرة العـــاملين الـــى تقـــد Deniz et al,2013:692ارات )علـــى تلـــك الاشـــ
يير سـببها الادارة الاداء التنظيمي وليس كتحدي للإدارة الا ان ذلك يتـأثر بمعـا  والمعلومات كوسيلة لتحسين

الــى عــد  حــول امكانيــة الاســتماع الــيهم ومنهــا السياســات التنظيميــة المتبعــة وذلــك مــن خــلال ميــل المــديرون 
لهم الاحراج لأنها تمثـل تحـدياً لكفـاءتهم ونتيجـة  التقييمات التي يقدمها العاملين غير دقيقة وشرعية وتسبب 

يـة تعرضـهم للعقـاب والتـأثير علـى مقـدراتهم المتأتيـة مـن يتولـد خـوف لـدى العـاملين مـن امكانلتلـك المعـايير 
 (.Donovan et al,2016:565-566الوظيفية والذي يدخلهم في دوامة الصمت )
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( ان العـاملين Rai & Agarwal,2018:230-231( )Pinder & Halors,2001:149كمـا يـرى )
فين اذ يوصـف الاسـلوب المتبـع فــي يبـادرون الـى الصـمت النـاتج مـن سـوء المعاملـة مـن قبـل الادارة والمشـر 

لظلـم فـي العمـل والــذي لـة العـاملين بالإضـافة سـياق ااسـكات العـاملين بـالتنمر، ومـا يتضـمنه مـن سـوء معام
ملين نحو الاغفال المتعمد للأفكار والمعلومات التـي تخـص ينعكس على الظروف التنظيمية التي تدفع العا

متوافـق مـع السياسـات التنظيميـة والتـي تعـزز بـدورها مـن سـلوك عمل والاكتفاء بالعمل وفق مـا هـو قضايا ال
ة والتكلفـة الشخصـية فـي حالـة رفـع الصـوت اتجـاه مـا الصمت لدى العـاملين خوفـاً مـن فقـدان المـوارد الماديـ

عبيـر عــن رأيـه وافكــاره مـن تحــديات وكيفيـة ادارتهــا اذ ينظـر الــى الفـرد الــذي يبـادر الــى التتمـر بـه المنظمــة 
بالتــالي يكــون ضــحية معاملــة منهجيــة اجتماعيــة ســلبية، وايضــاً ان الاســلوب المتبــع مــن قبــل بالمشــاغب و 

كيفيـة ايجـاد المقترحات المتأتي من قبـل العـاملين بطريقـة مشـجعة علـى التواصـل و   الادارة بعدم التعامل مع
الخوف لدى العـاملين صورة غير مباشرة مما يولد شعور بالحلول لها ينظر اليه بانه انتقاد لقيادة المنظمة ب

 (.Pirie,2016:1525من الانعكاسات السلبية ضدهم )
 -:Fear Related for Workمخاوف تتعلق بالعمل  ❖

متعلقــة بعمــل منظمــتهم وهــم بصــدد خدمــة يمتلــك الكثيــر مــن العــاملين معلومــات وافكــار حــول القضــايا ال  
ا ومـردٌ ذلـك المخـاوف التـي تتعلـق بالعمــل يـة الا انهـم لا يرغبـون فـي التعبيــر عنهـالمنظمـة بشـكل مثيـر للغا

الـى النتـائج المرتبطـة بالسـلوك لانهم غالبا ما يطورون من اعتقاداتهم  حول سلوك معـين مـن خـلال النظـر 
تسـب العــاملين موقـف اتجـاه ســلوك معـين فالعــاملين يفضـلون الســلوك امـا بشـكل ايجــابي او سـلبي وبــذلك يك

التــالي لا يرغبــون بوصــفهم كمثيــرين للمشــاكل خوفــاً مــن العقــاب الــذي ي عواقبــه ايجابيــة )اقــل ســلبية( وبالــذ 
اد العاملين مـن ان آرائهـم تسـبب لهـم المشـاكل واحتماليـة ان يعزز الشعور بالخوف والتهديد وبذلك فان اعتق

هَ للتعبيـر عـن آرائهـم وبـذلك دود فعل المـديرين سـلبية فـان ذلـك يـؤدي الـى تشـكيل مواقـف غيـر مؤاتيـتكون ر 
ــل ــمت )يفضــ  & Dedahanov et al,2016:1252-1253( )Umarون ســــلوك الصــ

Hassan,2013:188 الــى التعبيــر عــن آرائهــم للمشــرفين اذا مــا ادركــوا (. وايضــاً فــان العــاملين لا يميلــون
تهديـد يتعلـق بعملهـم بنظـر الاعتبـار وكـذلك انخفـاض الثقـة بالمشـرفين وامكانيـة تعرضـهم ل  انه لا يتم اخذها

 Nikolaou etيملكونــه مــن افكــار مــن الممكــن ان تســاهم فــي تحســين عمــل المنظمــة ) بــالرغم مــن مــا
al,2011:727.) 

احد مبـادئ العدالـة ان  1990في كتابه نظرية العدالة لسنة  (Rawlsلعلوم الاجتماعية )اكد الرائد في ا   
(، حيـث 77:2011ز،وق الاجتماعيـة والاقتصـادية بـين العـاملين فـي المنظمـات )رولـهو المسـاواة فـي الحقـ

الهيكـــل ان الســـياق التنظيمـــي داخـــل المنظمـــة المتعلـــق بالثقافـــة التنظيميـــة وطبيعـــة العلاقـــات التـــي يحـــددها 
امل تثبط للعاملين عن التعبير عن افكـارهم التنظيمي ومستويات الترتيب الهرمي الرسمي فهي قد تشكل عو 

وفق الثقافة التنظيمية والمتمثلة بالقيم والمعتقـدات المديرون والعاملين تكون محددة  وذلك لان العلاقات بين
التواصــل بــين جميــع العــاملين فــي المنظمــة  واخلاقيــات العمــل وكــذلك الهيكــل التنظيمــي التــي تحــدد قنــوات 
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مـن خـلال  ه العوامل من الممكن اسـتغلالها مـن قبـل المـديرين لإسـكات العـاملينوبجميع المستويات وان هذ 
ــدافع مــن وراء ذلــك هــو تجنــب التعليقــات الســلبية مــن العــاملين اتجــاه اســتخدام الســلطة وقــوة ال موقــع وان ال

فـة نظمـة وتطـوير عملهـا وبـذلك يلجـئ العـاملين الـى الصـمت خوفـاً مـن الكلالمديرون ومهاراتهم في ادارة الم
 Karaca,2013:39( )Timmingمنظمـة )المترتبة على تجاوز العلاقات المحددة والثقافة السائدة فـي ال

& Johnstone,2015:159.) 
 -:Psychology Factorsعوامل نفسية  ❖

جـــات علـــى شـــكل هـــرم يمثـــل الحاجـــات التـــي نظريـــة الحا 1940( ســـنة Maslowطـــرح عـــالم الســـلوك )  
ت ويتضح ياته تبدء بالحاجات الفيسيولوجية وتنتهي بالحاجة الى تقدير الذايسعى الفرد الى تحقيقها في ح

اً مـا يتـأثرون بالحاجــات النفسـية كالحاجـات الاجتماعيـة والاحتـرام وتقـدير الــذات مـن هـذا ان العـاملين غالبـ
ا (، أذ ينظــر ان هــذه الحاجــات بأنهــ77:2016امــل النفســية للفــرد )جنــان،ومالهــا مــن تــأثير فــي تعزيــز العو 

للفـرد  لي فهي مرتبطة بالسلوك الاجتماعيتعد من الحاجات الضرورية للفرد )الفيسيولوجية والامان( وبالتا
داخل العمل او المجتمع ما يعني بمضامينه أن هذا النوع من الحاجات ينشأ بدخول الفرد الى المؤسسـات 

ــاراً الا ــذ مسـ ــع ويأخـ ــال يتعـــدى المتوقـ ــال والحـ ــا منظمـــات الاعمـ ــديرين جتماعيـــة ومنهـ ــدما يقـــوم المـ ــر عنـ  اخـ
اللفظيــة المعاديــة عنــد قيــامهم ة مثــل الســلوكيات اللفظيــة او غيــر بالتعامــل مــع العــاملين بصــورة غيــر لائقــ

ن الى الصمت نتيجة بتقديم المعلومات التي تخص وضع المنظمة وأن التعامل بهذا الاسلوب يدفع العاملي
فة وما يمكن ان يتسبب ذلك لهم بالإرهاق العـاطفي مخاوف من الاضرار بمصالحهم المتحصلة من الوظي

مــن خــلال الابتعــاد مــن مصــادر الاجهــاد وتجنــب  جــؤون الــى تبنــي اســتراتيجيات شخصــيةالنفســي فــانهم يل
ــذ  ي نجــم عنهــا فقــدان المــوارد النفســية تلقــي التعليقــات الســلبية التــي تقلــل مــن الشــعور بالأمــان النفســي وال

 (.Xu et al,2015:763-765( )Ai-hua et al,2018:20) كتقديرات الذات والثقة بالنفس
التـــي تبـــدو متناقضـــة مـــع اهـــدافهم الشخصـــية داخـــل  فالعـــاملين يبـــادرون الـــى ســـلوك الصـــمت فـــي المواقـــف

غيـر المتوافـق مـع رؤيـة القـائمين علـى المنظمة من اجل تجنب التوتر النفسي الذي يتولد من طرح الافكار 
(، Koyluoglu et al,2015:537يتسـبب بنتـائج سـلبية وغيـر مرضـية لهـم )المنظمة وان القيام بذلك لن 

فسية والتـي تمنـع الفـرد مـن الانفتـاح فـي اللاإرادي والناتج من العوامل الن فبعض العاملين يتأثرون باللاوعي
عدم القـدرة فـي التعبيـر بالطريقـة الصـحيحة فـي المحادثـات الجماعيـة التواصل نتيجة شعوره بالخجل نتيجة  

(Kurzon,2007:1677 ــالبون بالاســـتجابة ــوقعهم يطـ ــوة مـ ــلطين وبحكـــم قـ ــديرين المتسـ ــان المـ ــذلك فـ (، وكـ
لين بانهــا تمثــل م ويتوقعــون التنفيــذ المطــابق لقــراراتهم وبــذلك توصــف العلاقــة بــين المــديرون والعــاملأوامــره

د مشـــاعر ســـلبية وهـــي ذات طبيعـــة مرهقـــة وتتطلـــب المزيـــد مـــن الجهـــد وبالتـــالي فأنهـــا تولـــتهديـــد وتخويـــف 
الصــمت لــدى  العمــل والــذي يــؤدي الــى تبنــي ســلوك للمرؤوســين وتجعلهــم يشــعرون بعــدم الراحــة النفســية فــي

ــديرين ) ــات المــ ــال مخالفــــة رغبــ ــة فــــي حــ ــر المرغوبــ ــائج غيــ ــادي النتــ ــاملين وذلــــك لتفــ  Guo etالعــ
al,2018:221.) 
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 -:Fear of Isolationالخوف من العزلة  ❖
ان زيـادة حجمهـا يرافقـه زيـادة فـي المشـاكل وبـذلك سـتخدام الصـحيح للعـاملين و تعتمد المنظمـات علـى الا  

ا العـاملين عـن طريـق المكافـأة والتشـجيع واسـتغلال ذلـك فـي قبـول طلبـاتهم مـن يحاول المـديرين زيـادة رضـ
انه لانهم غالبا ما يكون اتجاههم نحو السمات المادية للوظيفة، الا  خلال استغلال حاجة العاملين المادية

العزلـة لـك يولـد شـعور بالإحبـاط الـوظيفي و عندما لا يتم تحقيق مطالبهم من قبل المديرون والمنظمة فان ذ 
(Azari et al,2014:183-184 وان الفرد غالباً ما يتفاعل مع بيئة المنظمـة ويتـأثر بالثقافـة السـائدة ،)
والافكار تتطابق مع الآراء والافكار الاكثر  يها اذ ان الفرد يندفع ذاتياً عندما تكون رؤيته في تقديم الآراءف

ا اذا كانت رؤيته معاكسة لرأي الاغلبية يصبح اقل تعبير عن رأيه بدون تردد وخوف امشيوعاً يميل الى ال
 (.Neill,2009:8-9ة )ميلًا للتعبير عنها علناً فانه سيشعر بنهاية المطاف بالعزل

ــات ذات  ــون فـــي منظمـ ــذين يعملـ ــاملين الـ ــ اذ ان العـ ــاركة فـ ــدم المشـ ــى عـ ــة يميلـــون الـ ــاذ ثقافـــات متباينـ ي اتخـ
موديـاً اذ تفسـر مشــاركتهم فـي عمليـة صـنع القـرارات دليــل القـرارات والتواصـل فـي مثـل هــذه البيئـات يكـون ع

التشاور مع العاملين بشأن القضايا التنظيميـة على ضعف وعدم كفاءة المديرون وبالتالي يتجنب المديرون 
ل وبالتـالي يتـرددون نفسهم اذ يتجنب العاملين المشاركة خوفـاً مـن وصـفهم بمثيـري المشـاكواتخاذ القرارات بأ

ن الافكار المتعلقـة بالعمـل خوافـاً مـن العزلـة الاجتماعيـة التـي يمكـن ان يسـببها المـديرين لهـم في الابلاغ ع
 (.Rhee et al:2014:708لحماية انفسهم )

 -:Fear of Relationship Damageالخوف من الاضرار بالعلاقات  ❖
ة ان يكـون هـذا السـلوك يبادر العاملين غالبـاً الـى حسـاب منـافع السـلوك عنـد التعبيـر عـن آرائهـم وامكانيـ  

هــا والنبــذ وعــة والــذي يــؤدي الــى الخــلاف معفــي التعبيــر الفــردي عــن المعلومــات لا يتماثــل مــع اراء المجم
 Pelit etل علـى توافـق الاغلبيـة مـع آرائهـم )منهـا وبالتـالي التـأثير علـى المصـالح المشـتركة فـي الحصـو 

al,2015:85 ــوي ــا تنطــ ــاً مــ ــاملين غالبــ ــين العــ ــات بــ ــة  (، فالعلاقــ ــرابط والهيمنــ ــل والتــ ــة بالمثــ ــى المعاملــ علــ
(Dimitrov,2014:638 كمــا ان الفــرد لا يميــل الــى مخالفــة رأي المجمو ، ) عــة علــى الــرغم مــن ملاحظــة

يكون غير منضبط وان هذا السلوك المتبع مـن قبـل الفـرد فـي التحول في سلوكها بشكل تدريجي والذي قد 
ني وغيـر واعـي الهـدف منـه تجنـب النتـائج السـلبية المترتبـة مع رأي المجموعة قد يكون تحيـز ضـمالاتفاق  

مــن اتبــاع هــذا الســلوك وبالتــالي يــؤدي الــى تبنــي علــى مخالفــة المجموعــة وتهديــد المنــافع المتحصــلة للفــرد 
 (.Dillon et al,2016:2الفرد )سلوك الصمت من قبل 

علـق بعمـل الادارة العليـا ويلجـؤون الـى كمـا ان العـاملين يتجنبـون طـرح الافكـار والآراء بصـورة فعالـة فيمـا يت
دارة العليا والمحددة وفق الهيكل ة وذلك خوفاً من الاضرار بالعلاقات مع الااخفاء المعلومات بصورة متعمد 

 ه الادارة فـــي تنفيـــذ السياســـات التنظيميـــة وان طـــرح المقترحـــات بصـــورةالتنظيمـــي  الرســـمي والـــذي تســـتخدم
لعـاملين ومـا يـنجم عنـهُ ضـعف فـي العلاقـات المبنيـة علـى اسـاس المصـالح مباشرة يؤدي الى تقليـل الثقـة با

(،وان طبيعــة العلاقــة الهرميــة بــين Ardakani &Mehrabanfer,2015:71المتبادلــة بصــورة رســمية )
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صـالات الحـرة وبخاصـة المتعلقـة زيد من حدة التأثير على المرؤوس والتي تقيـد مـن الاتالرئيس والمرؤوس ت
العاملين اتجاه الادارة اذ يلجـئ العـاملين نتيجـة هـذا الـى فلتـرة المعلومـات التـي ينقلونهـا الـى بالانتقادات من 
ي لا يرغبـون بتعرضـها ا عندما تكون لديهم طموحات للترقية وتسـنم المناصـب الاداريـة والتـالمستويات العلي

 (. Liu et al,2009:1647-1648ت العليا في المنظمة )للخطر نتيجة الاضرار بالعلاقات مع المستويا
 اثار الصمت التنظيمي -رابعاً:

اذ تظهــر خــلال مــدة مــن الــزمن بصــورة  لســلوك الصــمت التنظيمــي تــأثيرات هدامــة علــى المنظمــة والعــاملين
 (، وهي كالاتي:Bag & Ekinci,2018:570مباشرة او غير مباشرة )

 تأثير الصمت التنظيمي على المنظمة: -1
عرفــة اذ تعتمــد علــى الاســتفادة مــن حــديث هــي منظمــات قائمــة علــى المجميــع المنظمــات فــي العصــر ال   

والذي يوصـف بأنـه العامـل الاسـتراتيجي لتحقيـق اهـدافها  راس المال الفكري المتاح داخل المنظمة المتمثل
وبرامج التغيير هو الافتقار لابداع والابتكار والتغيير لكن احدى العقبات امام نجاح مبادرات وهو مصدر ا

المعلومات وانعدام الثقة اذ يختار الكثير مـن العـاملين عـدم نقـل المعلومـات والافكـار المتعلقـة بتطـوير الى  
ــة  ــمت التنظيمـــي )المنظمـ ــه بالصـ ــق عليـ ــا يطلـ ــو مـ ــة وهـ ــببات مختلفـ ــعها لمسـ  Akbarian etووضـ

al,2015:39عيــوب (، وعنـدما يـدرك العـاملين ان مـن المحتمـل معــاقبتهم عنـد التعبيـر عـن آرائهـم حـول ال
 Eriguc et)والمشــــاكل التنظيميــــة فــــانهم يبــــادرون الــــى الصــــمت حيــــال امكانيــــة تقــــدم التنظيمــــي 

al,2014:134.) 
لية الاتصـال والتـي تـؤثر علـى صمت الفرد يسبب في كثير من الاحيان نتائج سلبية فهو يؤثر على عمان  

( "ان صــمت الفــرد يقتــل nttilaChris Pe" يقــول )1درة علــى التحــدث الاداء العــام وفــي مقالــة بعنــوان "القــ
لمعنويـة المنخفضـة وخـط الابتكار ويديم المشاريع سيئة التخطيط التي تؤدي الى المنتجات المعيبة والروح ا

ــببه ا ــا تسـ ــى مـ ــير الـ ــذا يشـ ــالف" وهـ ــة التـ ــة )النهايـ ــي المنظمـ ــة فـ ــر فاعلـ ــالات غيـ  Bagheri etلاتصـ
al,2012:50فـاظ قة بعمل المنظمـة احـد المكونـات الحيويـة للح(، اذ تعتبر عملية ارسال المعلومات المتعل

ل الادارة والمشـرفين وكـذلك الاتصـالات على بيئة العمل بشكل جيد وبـدورها تعـد الاتصـالات النازلـة مـن قبـ
ية العمليات ول القضايا المتعلقة بالعمل عنصراً مهماً في الحفاظ على استمرار الصاعدة من قبل العاملين ح

المنظمــة فـــي الكشــف عـــن المشــاكل التــي تحـــدث قبــل نموهـــا وتفاقمهــا الا ان ميـــل  فــي المنظمــة اذ تســـاعد 
في العمل من مشاكل ومعوقات من شانه ان يزيد من تـراكم النتـائج العاملين الى  الصمت اتجاه ما يحدث  

ــاع اال ــات تشــــمل امتنــ ــذه التراكمــ ــة وان هــ ــع المنظمــ ــؤثرة علــــى وضــ ــلبية المــ ــار ســ ــديم الافكــ ــن تقــ ــاملين عــ لعــ
ومـــات وعـــدم الاســـتجابة لمـــا يحـــدث فـــي العمـــل مـــن معوقـــات مـــن شـــأنه ان يـــؤثر علـــى عمليـــة اتخـــاذ والمعل

 
 et Bagheri) اذا توافرت له البيئة المناسبة من ارسال رسالة معبرة  فردللعلى عملية الاتصال وكيف يمكن  ركز الباحث 1

al,2012:50) . 
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 Manapragadaرة في تعديل وتطوير اوضاع المنظمـة ومـا تمـر بـه مـن ازمـات )القرارات الفاعلة والمؤث
& Lee,2016:144( )Singh & Malhorta,2015:3.) 

 

 تأثير الصمت التنظيمي على العاملين: -2
تحــدثون بحريــة عــن طبيعــة العمــل داخــل المنظمــة لــديهم القــدرة علــى اثبــات وبنــاء الــذين ي العــاملين

فـي بنـاء لعـاملين الـذين يلتزمـون الصـمت يصـبحون مقيـدين بشـأن تقـديم الافكـار و هويتهم التنظيميـة بينمـا ا
يـة فـي (، اذ ان ادراك العـاملين لصـفات الانانMoasa,2013:574الاحساس الذاتي بهـويتهم التنظيميـة )

ولـــد اعتقـــاد ان اي محاولـــة لتحســـن عمـــل المنظمـــة غيـــر نـــافع ولا يحظـــى الادارة او زمـــلاء العمـــل والتـــي ت
 & Wangديـــد المتوقـــع )ير ممـــا يدفعـــه الـــى الشـــعور بالحاجـــة الـــى الحمايـــة الذاتيـــة اتجـــاه التهبالتقـــد 

Hsieh,2013:788الــزملاء او  (، وان المضــايقات التــي يتعــرض لهــا العــاملين بشــكل منهجــي مــن قبــل
بب لاكراه ممـا يـؤدي الـى تلاشـي هويـة الفـرد كوظـف بسـالمشرفين لمدة زمنية والذي يعني ممارسة القهر وا

مـــل ويفقـــد الدافعيـــة تجـــاه المنظمـــة الاضـــطهاد المســـتمر والـــذي يـــؤدي الـــى الشـــعور بعـــدم الارتيـــاح فـــي الع
 (.Elci et al,2014:457من ارتفاع معدل دوران العمل )ومحاولة ايجاد عمل اخر مما بزيد 

معـين الـى تولـد كما ان قيام الادارة الى عزل عملية اتخاذ القرارات التنظيمية وجعلهـا محصـورة فـي مسـتوى 
للأفكـار لتعزيـز عمـل المنظمـة لـيس لـهُ تـأثير ممـا  شعور لدى العاملين بأن ما يقومـون بـه مـن جهـد وتقـديم

ي الــى زيــادة عــدم الرضــا وانخفــاض اخلاقيــات العمــل م بالعمــل بشــكل روتينــي والــذي يــؤد يــدفعهم الــى القيــا
(Azari et al,2014:184 اذ تتأثر ثقة العاملين فـي المنظمـة ،) بـبعض الاجـراءات مثـل العدالـة والالتـزام

لادارة العليــا لثقــة فــي المنظمــة اســتناداً للتوقعــات الايجابيــة لســلوكيات القــادة واالتنظيمــي فزيــادة مســتويات ا
ة مـن قبلهـا لإدارة المنظمـة مـن شـانه ان يـنعكس علـى الكفـاءة الذاتيـة للفـرد ومـا يقـدم مـن والسياسات المتعبـ

دم الشــعور اض الثقــة يــؤدي الــى مســتويات اقــل للكفــاءة الذاتيــة والــذي يشــير الــى عــمعلومــات بينمــا ان انخفــ
مت اوضــاع المنظمــة واتبــاع ســلوك الصــ بالأمــان لمشــاركة المعلومــات وكــذلك المخــاوف مــن التحــدث عــن

(Dedahanov & Rhee,2015:1846.) 
 

 المحور الثالث/ الاطار العملي 
حــث عــن المقــاييس الملائمــة التــي تتطلــب بــدورها نوعيــات مــن تتطلــب البحــوث فــي العلــوم الاجتماعيــة الب  

مــدت علــى ابعــاد اساســية التــي تقــيس صــدقها وثباتهــا، وعلــى الــرغم مــن ان الدراســة الحاليــة اعت الاختبــارات 
راســات ســابقة الا ان هــذه الابعــاد وضــعت لهــا فقــرات )اســئلة( لتقيســها، فضــلًا عــن الترجمــة اخــذت مــن د 

مســتخدم الباحثــان اســتعمال التحليــل العــاملي لاختبــار صــدق وثبــات المقيــاس ال والتعــديل ممــا اســتدعى مــن
 واختبار فرضية الدراسة، وكالاتي:
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 أولًا: التحليل العاملي الاستكشافي
عــــاملي اســــتراتيجية منهجيــــة لــــتلخص وتحــــدد المتغيــــرات ( ان التحليــــل ال20:2012يشــــير )تغيــــزة،

 .1متغيرين كامنين او عدد قليل من المتغيرات الكامنةالمقاسة واختزالها الى متغير كامن واحد او 
قــة الارتبــاط والتبــاين المشــترك بــين الفقــرات ويعطــي الحريــة فــي الارتبــاط بالعامــل التحليــل علاويحســب هــذا 

ــت ــذي يـ ــميم الـ ــن تصـ ــر مـ ــم اكثـ ــون ملائـ ــافي يكـ ــاملي الاستكشـ ــل العـ ــن ان التحليـ ــرغم مـ ــى الـ ــا، وعلـ لاءم معهـ
اييس قـــد يمكـــن ان يســـتخدم فـــي حالـــة تطـــوير المقـــاييس الموجـــودة لان هـــذه المقـــ نـــهالمقـــاييس الجديـــدة الا ا

 (.174:2012تعرضت الى الترجمة والتعديل )العطوي،
لمســببات الصــمت  لاستكشــافي ســوف يتأكــد مــن البنيــة العامليــةاعتمــاداً علــى ســبق فــأن التحليــل العــاملي ا

 (:83:2012رشادية الاتية )تغيزة،التنظيمي )التحقق من الصدق البنائي( وفقاً للمحكات الا
ــ -1 ــات ينبغـ ــاملات الارتباطـ ــدى )أغلـــب معـ ــة وان ك30ي أن تتعـ ــائية لا %( ودالـ ــة الاحصـ انـــت الدلالـ

 يعول عليها كثيراً.
(، فـاذا كانـت القيمـة 0.0001الارتبـاط أكبـر مـن )لمطلقة لمحـدد مصـفوفة يجب ان تكون القيمة ا -2

م وجود ارتباطات خطيـة مرتفعـة جـداً او عـدم وجـود المطلقة اكبر من هذه القيمة دل ذلك على عد 
 المتغيرات.اعتماد خطي بين 

لفـا دون ( دالًا احصائياً، ويعنـي ذلـك عنـدما تكـون )أBartlett’sينبغي ان يكون اختبار برتليت )  -3
مصفوفة الوحدة )خالية من العلاقـات( وانمـا تتـوافر علـى   (، وأن مصفوفة الارتباطات ليست 0.05

الاختبـــار دالًا مـــن العلاقـــات، ولكـــن يجـــب الانتبـــاه الـــى أمـــر هـــام وهـــو أذا كـــان هـــذا  الحـــد الأدنـــى
قــط علــى ن حيــث شــدتها أو مســتواها، بــل يــدل فاحصــائياً فــلا يعنــي أن كافــة الارتباطــات ملائمــة مــ

 توفر الحد الادنى من الارتباطات بين المتغيرات ولذلك يجب أن يعزز باختبارات اخرى.
 (0.50لكافة المصفوفة اعلى من )  Kaiser-Mayer-Olkin (KMO))يجب ان يكون اختبار -4

 مقياس عام لكفاءة التعيين.هو ، و 
 ثانياً: التحليل العاملي التوكيدي

التحليل العاملي الاستكشافي عن الاستكشافي، فعلى العكس من  يختلف التحليل العاملي التوكيدي
اس ولا يعطيهــا الحريـــة فـــي الانتمــاء الـــى الأبعـــاد التـــي فــأن التحليـــل العـــاملي التوكيــدي يقيـــد الفقـــرات بالأســـ

اجله بناءً على النظرية  هو يستخدم لغرض تحديد واختبار صحة النماذج للقياس الذي بنيت منتختارها، و 
وهــو يتكــون مــن متغيــرات كامنــة )المتغيــرات غيــر المقاســة( والمتغيــرات الملاحظــة )المشــاهدة او  الســابقة،

ا فـي الجـدول سـتخدام مؤشـرات جـودة المطابقـة لتحديـد قبـول النمـوذج مـن رفضـه، وكمـالاسئلة(، حيـث يـتم ا
 ( الذي يوضح القيم المعيارية لهذه المؤشرات.2)

 
لاقات  يسعى التحليل العاملي الى الكشف عن عدد صغير نسبياً من المتغيرات غير المشاهدة )والتحتية او الكامنة( التي تمثل تمثيلا كافياً للع 1
 (. 17:2012، تغيزة )   او المشاهدة او الملاحظة او الظاهرة لبينية بين عدد كبير من المتغيرات المقاسةا
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 ة لمعادلة النمذجة الهيكلية مقاييس وقاعدة جودة المطابق (2)جدول 

 قاعدة جودة المطابقة المقاييس  ت
 5 اقل من dfودرجات الحرية   x 2النسبة بين قيم -1
 0.90من  اكبر   Goodness of Fit Index (GFI)مقياس حسن المطابقة  -2
 0.90اكبر من  (AGFIمقياس حسن المطابقة المصحح بدرجات الحرية ) -3
 أ الاقترابربيعي لمتوسط خطمقياس الجذر الت -4

Root Mean Square Error of Approximation (RMSEA) 
 0.05-0.08بين 

 <Normed Fit Index (NFI) 0.50قة المعياري  مقياس المطاب -5
 <Comparative Fit Index (CFI) 0.50المقارن مقياس المطابقة  -6

ات المعرفيددددة (،"البندددداع العددددامل  لردددددا   القدددددر 2014احمددددد،   اعددددداد الباحثددددان بالاعتمدددداد علددددى: رم ددددان، منددددور : المصدددددر

"CogATف "، رسددددالة ماجسددددت ا، دليددددة ال ابيددددة، جامعددددة دم دددد ، " باسددددت دات الت ليددددي العددددامل  التوايددددد  والاست  ددددا

 .77-72سوريا، ص 

 وللتحقق من التحليلين قام الباحثان بالاتي:
 الصدق البنائي الاستكشافي لمسببات الصمت التنظيمي -1

( والتــــي اســــتخدمها الباحثــــان لأجــــراء SPSS,23اعتمــــاداً علــــى مخرجــــات البرنــــامج الاحصــــائي )
ية ي، فقـــد تـــم عـــرض النتـــائج وفـــق محـــورين، الاول يعـــرض المحكـــات الارشـــاد التحليـــل العـــاملي الاستكشـــاف

ــرا ــين المتغيـ ــفوفة الارتبـــاط بـ ــين أن مصـ ــد تبـ ــابقاً، وقـ ــذكورة سـ ــن )المـ ــر مـ ت %(، أذ ان الارتباطـــا30ت اكبـ
 (.0.001وان القيمة المطلقة لمحدد مصفوفة الارتباط كانت ) 1%(30جميعها اكبر من )

و كفايـة ( وهو يشير الـى كفايـة العينـة ا0.914لكافة المصفوفة فقد بلغ )  2(KMOاما من ناحية اختبار )
( Bartlett’sت المطلوبــة، فضــلًا عــن اختبــار )التعيــين ويــدل ايضــاً ان الارتباطــات عمومــاً فــي المســتويا

ا والذي يشير الى وجود علاقة ارتباط بين فقرات المقياس وذلك استناداً الى قيمـة المعنويـة للاختبـار، وكمـ
 (3في الجدول )

 
 
 
 
 

 
( بين المتغيرات  Multie callinearity)   ات متعددة( تسبب مشكلة تدعى وجود ارتباط%90ينبغي ملاحظة ان الارتباطات البالغة اكبر من )  1

 يشارك بها كل متغير.وسببها تكرار او استنساخ المعلومات التي 

( تؤشر بأن قيمة الارتباطات الجزئية اكبر من مجموع الارتباطات الكلية وهذا يعني ان نموذج  0( والقيمة ) KMO) (1-0)   تتراوح قيمة اختبار  2
 ( من  اقتربت  وكلما  ملائم،  غير  انه  أي  منتشر  يكون  يؤش1الارتباط  فأنه  وسيك(  وملائم  متوافق  النموذج  ان  مصدا و ر  ذو  قية  ن 

 (.176:2012العطوي، (
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 )مسببات الصمت التنظيمي( لكفاية العينةت وبارتلي اولكين-ماير-كايسر قيم  (3)جدول 
KMO and Bartlett's Test  اختبار(KMO  )واختبار بارتليت 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 
 لدقة المعاينة KMOقيمة اختبار 

0.914 

Bartlett's Test 
 اختبار بارتليت 

Approx. Chi-Square 
 قيمة مربع كاي التقريبي 

1951.731 

df     300 درجة الحرية 
Sig.   0.000 مستوى الدلالة 

 ( SPSS,23در: اعداد الباحثان اعتماداً على مخرجات برنامج )لمصا                                
( النتائج 4ق العاملي الاستكشافي، حيث يظهر الجدول )اما المحور الثاني يتعلق بالاختبار الفعلي للصد 

 -(: SPSS,23مخرجات ) المجمعة من
 )مسببات الصمت التنظيمي( 1لتشبع(( توزيع الفقرات الى المتغيرات الكامنة حسب قيم الشيوع )ا4جدول )          

 الفقرات

 العوامل المستخرجة

الخوف من   قيم الشيوع
 الادارة

 F 

مخاوف تتعلق  
 العمل ب

W 

 عوامل نفسية 
P 

الخوف من  
 العزلة 
S 

Y1 0.760    0.735 
Y2 0.714    0.665 
Y3 0.704    0.706 
Y4 0.678    0.613 
Y5 0.657  0.466  0.671 
Y6 0.645    0.638 
Y7 0.616   0.448 0.582 
Y8 0.543 0.478   0.649 
Y9 0.540 0.509   0.634 
Y10 0.522    0.651 
Y11 . 0.769   0.751 
Y12  0.764   0.776 
Y13  0.750   0.806 
Y14  0.741   0.771 
Y15 0.424 0.660   0.656 

 
( وهي تمثل الحروف  S الخوف من العزلة،  P عوامل نفسية، W مخاوف تتعلق بالعمل ، F الخوف من الادارة لابعاد كالاتي ) تم عطاء ترميز ا  1

 .الاولى للكلمة الانكليزية التي تقابلها 
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Y16   0.749  0.745 
Y17   0.718  0.608 
Y18  0.415 0.685  0.744 
Y19   .684  0.650 
Y20  0.407 .604  0.563 
Y21   0.596  0.563 
Y22 0.503  0.564  0.587 
Y23 0.419 0.439 0.452  0.592 
Y24    0.776 0.739 
Y25    400.6 0.721 

 التباين الكلي  1.000 1.290 1.714 12.812 الجذر الكامن
التباين 
 المفسر%

51.250 6.855 5.159 4.001 67.264 

 ( SPSS,23المصدر: اعداد الباحثان اعتماداً على برنامج )   
تغيـر، ان عملية تفسـير البيانـات الظـاهرة فـي الجـدول اعـلاه تبـين أي مـن الفقـرات تنتمـي لكـل عامـل او م  

غي ملاحظة ان عدد الفقرات المحملة على كل عامل ينبغي ان لا تقـل عـن أثنـين او ثلاثـة لكـي يكـون وينب
العامــل ذو مغــزى، وبالتــالي فــأن عمليــة تســمية العوامــل يمكــن القــول عنهــا انهــا عمليــة موضــوعية ونظريــة 

 (.Williams et al,2010:9واستقرائية )
 س الاتي:الجدول تعكوبالتالي فأن القيم الموجودة في 

%( ممــا 51.250ان العامــل الاول قــد احتــوى علــى أعلــى معــدل مــن التبــاين الكلــي )المفســر( حيــث بلــغ ) -1
%( مــن 51.250يعكــس أهميتــه النســبية فــي تفســير مســببات الصــمت التنظيمــي، أذ ان هــذا البعــد يفســر )

عوامـل الاخــرى النســب قـد فســرت الالتبـاين الكلــي لمتغيـر مســببات الصـمت التنظيمــي، امــا الابعـاد الاخــرى ف
 %( على التوالي.4.001%، 5.159%، 6.855الاتية )

وفقــاً للنتــائج، بينــت القــيم المميــزة والظــاهرة فــي الجــدول اعــلاه، والتــي تعنــي ان كــل عامــل )مجموعــة مــن  -2
 الفقــرات( يحصــل علــى قيمــة اكبــر مــن الواحــد الصــحيح فــأن هــذا يحقــق اعتمــاداً للعامــل كبعــد مــن الابعــاد 

 .1لمقياس وهو يتوافق مع نتائج بحثناالرئيسة ل
ان التحقـق مـن الصــدق البنـائي الاستكشــافي وبـالنظر الــى قـيم الشـيوع التــي تظهـر صــدق العبـارات وصــدق  -3

الابعــاد الكامنــة، وتحــدد اي مــن الفقــرات ترشــح للقيــاس او الاســتبعاد، وقــد اظهــرت النتــائج ان جميــع فقــرات 
 %(.40اكبر من )المقياس قد حصلت على تشبعات 

 
 ير الذي بني من أجله.البعد الذي لا يحقق القاعدة اعلاه يحذف من التحليل بوصفه لا يقيس المتغ 1
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وبالتالي فأن التحليل العاملي الاستكشافي يؤكـد ان مـا جـاء فـي الاطـار النظـري مـن أسـس ومفـاهيم فـي ان 
الخــوف مــن الادارة هــي مــن أقــوى مســببات الصــمت التنظيمــي أذا مــا تــم القيــاس فــي المنظمــة المبحوثــة، 

النظــري، ألا ان ينبغــي  فــي الاطــار بالإضــافة الــى تسلســل الابعــاد الاخــرى علــى التــوالي حســب مــا تــم ذكــره
ملاحظــة أن بعــض الابعــاد اصــبحت تقــاس بــأكثر مــن الفقــرات التــي تــم تحديــدها وذلــك تبعــاً لتشــبع الفقــرات 
والحرية في التحرك بين الابعاد عند اجراء التحليل العاملي الاستكشافي، حيث تم حذف أحد ابعاد النموذج 

الابعــاد التــي تــم دراســتها أخــذت مــن نمــاذج ســابقة، رغم مــن أن ) الخــوف مــن الاضــرار بالعلاقــات( علــى الــ
%( والتــي 40حيــث اصــبح بعــد الخــوف مــن الادارة يقــاس بعشــرة فقــرات والتــي حققــت قــيم تشــبع اكبــر مــن )

تعني فعلًا انتماء الفقرات الى نفس البعد، اما البعد الثاني مخاوف تتعلـق بالعمـل اصـبح يتكـون مـن خمـس 
تكون من ثمانيـة فقـرات، امـا بعـد الخـوف مـن العزلـة فـد اكتفـى بفقـرتين وذلـك النفسية ي فقرات، وبعد العوامل

بناءً على مقدار تشبع الفقرات، الا انه ينبغي ملاحظة ان الباحثان قاما بتعديل المقياس تبعـاً لمقـدار تشـبع 
ر صــدق زيــادة مقــداالفقــرات علــى الابعــاد وحــذف احــد الابعــاد وفقــاً لنتــائج التحليــل الامــر الــذي ســاهم فــي 

وثبــات مقيــاس مســببات الصــمت التنظيمــي، ممــا يســتدعي التحقــق مــن توكيــده مــن خــلال التحليــل العــاملي 
 التوكيدي.

 التحليل العاملي التوكيدي لمسببات الصمت التنظيمي -2
 بناءً على عمل التحليـل العـاملي التوكيـدي المختلـف تمامـا عـن التحليـل العـاملي الاستكشـافي فـي تقييـد     

الأبعــاد الاساســية لهــا ولــيس لهــا الحريــة فــي الانتقــال بــين الابعــاد، وفــي أطــار اجــراء هــذا التحليــل الفقــرات ب
( لقيـاس الصـدق Amos.23وبالاعتماد على نتائج التحليـل العـاملي الاستكشـافي وبواسـطة اعتمـاد حزمـة )

لتي يطلق عليهـا المؤشرات االتوكيدي لمقياس الصمت التنظيمي، حيث تم في البداية التحقق من مجموعة 
مؤشــرات جــودة المطابقــة وفــي ضــوء هــذه المؤشــرات يــتم الحكــم علــى قبــول النمــوذج او رفضــه، وبعــد اجــراء 

 التحليل تبينت المؤشرات الاتية:
 جودة المطابقة لمتغيرات مسببات الصمت التنظيمي وقرار الباحث  (5) جدول

 df2X GFI AGFI RMSEA NFI CFI TLI IFI / المؤشر المستخدم 
 0.870 0.853 0.868 0.761 0.074 0.693 0.745 1.904 قيمة المؤشر

 5اقل من   معيار المقارنة 
اكبر 

 0.50من
اكبر 

 0.50من
اقل  

 0.08من
اكبر 

 0.50من
اكبر 

 0.50من
اكبر 

 0.50من
اكبر 

 0.50من

 قرار الباحث
قبول 
 النموذج

قبول 
 النموذج

قبول 
 النموذج

قبول 
 النموذج

قبول 
 النموذج

قبول 
 وذجالنم

قبول 
 النموذج

قبول 
 النموذج

 (Amos:23المصدر: اعداد الباحثان اعتماداً على مخرجات حزمة )             
وبالنظر الى المؤشرات المبينة في الجدول اعلاه تقع جميعها ضمن الحدود المقبولة وبالتالي فأن النمـوذج 

من نتائج التحليل العاملي الاستكشافي قادرة التي تقع ضيمتاز بجودة مطابقة عالية، وبالتالي فأن الفقرات 
 وبشكل موثوق من قياس الابعاد التي بنيت من اجلها.
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أمــا مــن ناحيــة الصــدق التوكيــدي فــتم الحكــم عليــه وفــق مؤشــرين، يتمثــل الاول بصــدق معــاملات التشــبع 
)الابعــاد(، فمــثلا  ات الكامنــة( والتــي تــربط الفقــرات بــالمتغير 2المعياريــة الظــاهرة علــى الاســهم فــي الشــكل )

ــرتبط بـــالمتغير الكـــامن الاول الخـــوف مـــن الادارة ) ــرة الاولـــى تـ ــاط )Fالفقـ %(، وبـــنفس 88( بمعامـــل ارتبـ
 الاسلوب تفسر بقية القيم ولكافة المتغيرات الكامنة )الابعاد( لمقياس الصمت التنظيمي.

والرابطــة بــين المتغيــرات  ط المنحنيــةامــا فيمــا يخــص القــيم الظــاهرة علــى الخطــوط المنحنيــة علــى الخطــو 
فهي تمثل الارتباطات بين المتغيرات الكامنة التابعة لمسببات الصمت التنظيمي، فمثلًا  1الكامنة )الابعاد(

، وبـــين )0.76( بلـــغ )W( ومتغيـــر مخـــاوف تتعلـــق بالعمـــل )Fالارتبـــاط بـــين متغيـــر الخـــوف مـــن الادارة )
( والـــذي مثـــل اعلـــى قيمـــة ارتبـــاط بـــين 0.83( بلـــغ )Pالنفســـية ) ( ومتغيـــر العوامـــلFالخـــوف مـــن الادارة )

(، وبــنفس الاســلوب تفســر جميــع قــيم الارتبــاط 0.72المتغيــرات الكامنــة، ومــع متغيــر الخــوف مــن العزلــة )
ــببات  ــة مسـ ــوفر أربعـ ــة بتـ ــية الدراسـ ــول فرضـ ــتدعي قبـ ــة، ويسـ ــرات الكامنـ ــين المتغيـ ــهم بـ ــى الاسـ ــاهرة علـ الظـ

مخــاوف تتعلــق بالعمــل، عوامــل نفســية، الخــوف مــن العزلــة( فــي  ن الإدارة،الصــمت التنظيمــي) الخــوف مــ
ــا  الجامعـــة المبحوثـــة، وان مركـــز الثقـــل لهـــذه المســـببات يرجـــع الـــى عوامـــل إداريـــة وتنظيميـــة متعلقـــة أساسـ
بالخوف من الإدارة، اما مسبب الخوف من الاضرار بالعلاقات فلم تكن له أهمية تذكر مـن ناحيـة تشـكيل 

 نظيمي.الصمت الت

 
 (Amos:23المصدر: مخرجات حزمة ) /( الصدق البنائي التوكيدي لمقياس مسببات الصمت التنظيمي2كل )ش

 
 (. Hair et al,2010:115( )% 40)  لمعاملات المعيارية تتصف بالصدق اذا تجاوزت الجدير بالذكر ان ا1
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 المحور الرابع/ الاستنتاجات والتوصيات 

 أولًا: الاستنتاجات
ظهر هنالك تبايناً مع ما أشرته الدراسات السابقة حـول مسـببات الصـمت التنظيمـي، وأن مسـببات الصـمت 

كريت تُعزى الى اربعة مسببات )الخوف من الادارة، مخاوف تتعلق بالعمل، العوامـل في جامعة تالتنظيمي  
النفسية، والخـوف مـن العزلـة(، وهـو مـا يؤشـر ان مجتمـع الدراسـة لـهُ مـن القـدر الكبيـر الكثيـر مـن الاهتمـام 

ذلــك  د الســبب فـيبالعلاقـات، مــا انعكـس بــدوره علـى عــدم اهميـة الخــوف مـن الاضــرار بالعلاقـات، وقــد يعـو 
الـى طبيعـة المجتمـع المحـيط بالجامعـة الـذي يعطــي أولويـة للعلاقـات الاجتماعيـة حتـى داخـل الجامعــة، الا 
انه من الناحية الأخـرى أعطـت نتـائج الدراسـة اسـتنتاجا عامـا فـي عـدم مقبوليـة العوامـل الإداريـة والتنظيميـة 

لصـمت التنظيمـي بوصـف ان جميـع فـي تشـكيل االمركزية التي جعلت مـن الخـوف مـن الإدارة مركـز الثقـل 
 المسببات الأخرى هي نتيجة ومتأثرة به.

 ثانياً: التوصيات
العمــل علــى اجــراء دراســات ميدانيــة فــي الجامعــة للتعــرف علــى الاســباب الدافعــة لبــروز مســببات الصــمت  ❖

 التنظيمي، وتطورها في الجامعة.
ــاد الحلــــول للحــــد مــــن  ❖ ــات المطلوبــــة وايجــ ــياجــــراء المعالجــ ــين انتشــــار وشــ ــي بــ ــاهرة الصــــمت التنظيمــ وع ظــ

 التدريسيين.
 تطوير وتجريب نماذج جديدة او مستخدمة للكشف عن اسباب شيوع ظاهرة الصمت التنظيمي.  ❖

 

 المصادر
، دار الشـروق 1(،"أساليب البحث العلمي والتحليـل الإحصـائي"، ط2007البلداوي، عبدالحميد عبدالمجيد،) -1

 ردن.للنشر والتوزيع، عمان، الا
التحليل العاملي الاستكشافي والتوكيدي مفاهيمهما ومنهجيتهما بتوظيف (،"2012، امحمد بوزيان،)تغيزة -2

 ، دار المسيرة للنشر والتوزيع، عمان، الاردن.2"، طLISRELوليزرل  SPSSحزمة 
عقــود العمــل ودورهــا فــي إشــباع حاجــات خريجــي الجامعــة حســب هــرم ماســلو: (،"2016جنــان، شــريفة،) -3

"، أطروحـة دكتـوراه، كليـة العلـوم ببعض المؤسسـات الخدماتيـة والتربويـة بمدينـة بسـكرةة ميدانية دراس
 الانسانية والاجتماعية، جامعة محمد خضير، الجزائر.

ــة ("2014رمضــان، منــور أحمــد،) -4 ــدرات المعرفي ــاملي لرائــز الق ــاء الع ــاملي  Atالبن ــل الع باســتخدام التحلي
 ية التربية، جامعة دمشق، سوريا.اجستير، كل"، رسالة مالتوكيدي والاستكشافي

(، الهيئــة العامــة الســورية 2001"، ترجمــة، الطويــل، ليلــى، )نظريــة فــي العدالــة(،"1990رولــز، جــون،) -5
 للكتب، دمشق، سوريا.
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إدارة قــوى التنــاقض لضــمان الاداء المنظمــي المســتدام فــي إطــار (،"2012العطـوي، عــامر علـي حســين،) -6
"، أطروحـة م: بحث تحليلي في عينـة مـن كليـات الجامعـات العراقيـةيكي للتنظينموذج التوازن الدينام

 دكتوراه، كلية الادارة والاقتصاد، جامعة بغداد.
تأثير حجم العينة على القدرة التنبؤيـة لنمـوذج الانحـدار (،"2013الغامدي، عادل بن عبدالخالق الخليـل،) -7

 القرى، المملكة العربية السعودية.جامعة أم  "، رسالة ماجستير، كلية التربية،المتعدد المعياري 
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 فكير الرياضي  التحصيل المعرفي وتنمية التأثر استراتيجية التعلم المتباعد ببيئة تعلم مدمج على 
 بالمرحلة المتوسطة بدولة الكويت للطلبة ذوي صعوبات التعلم
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 دولة الكويت -وزارة التربية والتعليم

rabdalgleal@fes.eelu.edu.eg  

 
 ملخص ال

أثرالبحهدف   دراسة  إلى  الحالي  وتنمية   ث  المعرفي  التحصيل  على  مدمج  تعلم  ببيئة  المتباعد  التعلم  استراتيجية 
( طالب وطالبة  50التفكير الرياضي للطلبة ذوي صعوبات التعلم بالمرحلة المتوسطة بدولة الكويت، وبلغت عينة البحث )

المتخصصة الحكومي  التعليم  بمدارس  المتوسط  السادس  صعوبات    بالصف  ذوي  الطلاب  الكويت،  بتدريس  بدولة  التعلم 
البحث   والتناسب(  موضوعوتناول  وهي    ،)النسبة  الكويت  بدولة  التربية  وزارة  من  المعتمدة  الإلكتروني  التعلم  وبيئة 

تيمز   تدريس MS Teamsميكروسوفت  ثم  قبلي  اختبار تحصيلي  تطبيق  وتم  البحث  ،  المتباعد   عينة  التعلم  باستراتيجية 
Spaced Learning (SL)  ث فاصلان  بواقع  يتخلله  الواحد  التدريسي  اللقاء  خلال  المعرفي  المفهوم  لنفس  تكرارات  لاث 

لتحفيز  كمشتتات  تعمل  الدرس  بمفهوم  لها  علاقة  لا  أنشطة  إعطاء  فيه  ويتم  دقائق،  عشر  الفاصل  يتعدى  لا  زمنيان 
ة التعلم الإلكتروني المدمجة القائمة مدى، واظهرت النتائج أن بيئالمسارات العصبية للاحتفاظ بالمعلومات بالذاكرة طويلة ال

عملت على تحسين الأداء ورفع مستوى التحصيل المعرفي وتنمية التفكير الرياضي للطلاب    باعدعلى استراتيجية التعلم المت
تنمية مهارة البرهان   ىعملت عل  ، وان استراتيجية التعلم المتباعدLearning Disabilities (LD)ذوي صعوبات التعلم  

 .تأثير على مهارة الاستدلال الرياضي )الاستنباطي والاستقرائي(يوجد  اضي لمادة الرياضيات، بينما لاالري
 ميكروسوفت تيمز.  -التفكير الرياضي  -صعوبات التعلم -: التعلم المتباعدالكلمات المفتاحية

  المقدمة: 
تعلم، وتعددت المحاولات د مفهوم دقيق حول صعوبات القد واجه مجال صعوبات التعلم تعثراً في تحدي

"هؤلاء  أنهم:  التعلم  فئة صعوبات  الأطفال من  ويمكن تعريف  المجال،  هذا  والاتجاهات في  والتصنيفات 
الأطفال، يكون سبب سوء الأداء الدراسي أو صعوبة التعلم لديهم، وجود اضطراب منشأه اختلال بالجهاز  

اض  " عليه  ويطلق  وجود  العصبي،  وتعني   ،" التعلم  مواد طراب  في  الأكاديمي،  التحصيل  في  مشكلة 
القراءة/ أو الكتابة/ أو الحساب، فان إعاقات التعلم هي إعاقة خفية، أي أنها إعاقة غير ظاهرة، ولا تترك  

 (. 144،  2010أثراً واضحاً على الطفل، بحيث يسرع آخرون للمساعدة والمساندة " )مثال غني،  
صعوب تُ فمصطلح  التعلم  الات  اللجنة  التعلم  عرفه  لصعوبات  الأمريكية   National Jointوطنية 

Committee on Learning Disabilities (NJCLD)  على حد علم الباحثة -في تعديلها الأخير-  
 ( شكل  1994عام  على  تتجلى  الاضطرابات،  من  متغايرة  مجموعة   " به:  يُقصد  عام  مصطلح  بأنه   ،)

في دلالة  ذات  الا  صعوبات،  مهارات  واستعمال  أو اكتساب  الكتابة،  أو  القراءة،  أو  الكلام،  أو  ستماع، 
التفكير، أو الذاكرة، أو القدرات الرياضية. وتصنف هذه الاضطرابات بكونها اضطرابات داخلية في الفرد 

 يُفترض أنها عائدة إلى قصور وظيفي في الجهاز العصبي المركزي".

mailto:rabdalgleal@fes.eelu.edu.eg
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، والمبدأ الرئيسي لطريقة  Spaced Learning Strategyم المتباعد  وظهرت مؤخراً استراتيجية التعل
التعلم المتباعد هو تباعد وتكرار عناصر التعلم على مدار فترة زمنية. تعمل عملية حفظ الطالب بشكل  
أفضل عندما يحدث التكرار المادي مع مرور الوقت، وبالتالي يتم تنشيط الذاكرة طويلة المدى، فالبحث 

وث المختبرية، إلى مجالات تعليمية، لاختبار النظريات والأفكار لتباعد، قد تجاوز حدود البحعن تأثير ا
استخدام   تم  عندما  التباعد،  تأثير  وجود  الدراسات  من  عديد  أظهرت  الثانية. حيث  اللغة  تعلم  في مجال 

السنوات  في  المفردات  لتعلم  المتباعدة  الممارسة  فعالية  أثبتت  وقد  كمحفزات،  يزال   الكلمات  ولا  الأخيرة، 
ئلة حول كيفية استخدام الممارسة المتباعدة كمعيار منهجية التدريس مع الأخذ في الاعتبار كيفية  هناك أس
 (.  Lotfolahi &Salehi،  2016تأثيرها )

ويُعد التعلم المتباعد استراتيجية تعليمية جديدة، استُخدمت نتائج من أبحاث علم الأعصاب، كأساس  
اجة إلى نمط وقت من التحفيز المتكرر للمسارات العصبية،  م أبحاث العلوم العصبية الحلتصميمه، وتدع 

متكرر،  تحفيز  إلى  العصبي  المسار  يحتاج  تحديدًا،  أكثر  وبشكل  الأجل.  طويلة  ذاكرة  إنتاج  أجل  من 
ثل  بفاصل على الأقل عشر دقائق، بين مدخلات التحفيز، من أجل تحقيق الاحتفاظ الأمثل للذاكرة، وتم 

بين الثغرات  دقائق  بأن    العشر  العصبية  الخلايا  داخل  للعمليات  الجزيئي  للسماح  اللازم  الوقتي  التنبيه 
الأجل.   طويلة  ذاكرة  إنشاء  في  تشارك  والتي  المتشابكة  الاتصالات  تعزيز  أجل  من  تحدث، 

(Davey,2014, P.1 .) 
 مشكلة البحث:

المعرفي   التحصيل  مستوى  ضعف  في  البحث  مشكلة  لمتتضح  الرياضي  التفكير  ادة ومهارات 
الرياضيات للطلبة من ذوي صعوبات التعلم بمادة الرياضيات أو ما يطلق عليه مصطلح عُسر الحساب  

 . بالرغم من توفر الإمكانات المادية والبشرية Dyscalculia)ديسكالكوليا( 
 أهداف البحث:

المعرفي وتنمية   التحصيل  إلى رفع مستوى  الحالي  البحث  الرياضي للطلاب من  يهدف  ذوي التفكير 
التعلم   استراتيجية  على  قائمة  مدمجة  إلكتروني  تعلم  بيئة  بتوظيف  الرياضيات  بمادة  التعلم  صعوبات 

 المتباعد وذلك من خلال:
تحديد مهارات التفكير الرياضي اللازمة لوحدة النسبة والتناسب بمادة الرياضيات للصف  -1
 حلة المتوسطة بدولة الكويت.لسادس من ذوي صعوبات التعلم بالمر ا
 تصميم مقترح لبيئة تعلم إلكتروني مدمجة قائمة على التعلم المتباعد. -2

 أهمية البحث: 
 في عديد من الجوانب النظرية والتطبيقية: تكمن أهمية هذا البحث 

بمادة  -1 التعلم  صعوبات  ذوي  من  للطلاب  المعرفي  التحصيلي  المستوى  رفع  في  الإسهام 
 الرياضيات. 
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 للطلاب من ذوي صعوبات التعلم بمادة الرياضيات. نمية التفكير الرياضيم في تالإسها -2
التعلم  -3 استراتيجيات  أهم  كأحد  المتباعد  التعلم  استراتيجية  استخدام  أهمية  على  الضوء  إلقاء 

 لدعم الذاكرة طويلة المدى. 
ببرنامج ميكروسوفت   -4 المدمج  الإلكتروني  التعلم  استخدام  أهمية  الضوء على  لرفع   تيمزإلقاء 

 معرفي وتنمية التفكير الرياضي للطلاب من ذوي صعوبات التعلم.مستوى التحصيل ال
توجيه نظر المسؤولين إلى توظيف استراتيجية التعلم المتباعد لجميع المراحل ولمختلف المواد   -5

 التدريسية ولمختلف الفئات الطلابية. 
 منهج البحث:  

 العلمي وهما:عتمد البحث على منهجين من مناهج البحث ا 
الو  - الدراسات صفيالمنهج  تحليل  خلال  من  وتفسيرها،  وتصنيفها  وتحليلها  البيانات،  لجمع   :

النظري   الإطار  وإعداد  الأجنبية،  أو  العربية  سواءً  البحث،  بمجال  الصلة  ذات  السابقة  والبحوث 
 للبحث.

لإنسانية، لقياس أثر  لملائمته لطبيعة البحث، حيث ينتمي للبحوث ا  نظراً المنهج شبه التجريبي:   -
 .تغير على المتغيرات التابعةالم

 حدود البحث:  
    مدارس التعليم العام بدولة الكويت.الحدود المكانية:  .1
الموضوعية:   .2 الرياضيات الحدود  مادة  مقرر  من  العاشرة  )النسبة    الوحدة  بعنوان 

  والتناسب(.
 . 2021 /2020الفصل الدراسي الثاني للعام الدراسي  الحدود الزمنية:  .3
البشرية: .4 السادس  الحدود  الصف  التعليم    طلاب  بمدارس  التعلم  صعوبات  ذوي  من 

 الحكومي.
 أدوات البحث:

 أعتمد البحث على الأدوات التالية: 
 أدوات جمع البيانات: -أولاً 

 استبانة ضمن الدراسة الاستكشافية لتحديد مشكلات الطلاب ذوي صعوبات التعلم. -7
 س المتوسط.سبة والتناسب للصف الساد قائمة المهارات لموضوع الن  -8
 قائمة المحتوى التعليمي لموضوع النسبة والتناسب للصف السادس المتوسط. -9

 قائمة مهارات التفكير الرياضي. -10
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 أدوات قياس وتقييم:  -ثانياً 
 اختبار تحصيلي )قبلي/بعدي( للجوانب المعرفية لموضوع النسبة والتناسب.  .أ
لم .ب المهاري  للأداء  لد بطاقة ملاحظة  الرياضي  التفكير  أثر هارات  ومدى  البحث  عينة  ى 

 استراتيجية التعلم المتباعد ببيئة التعلم الإلكتروني المدمج. 
 بطاقة تقييم المنتج النهائي لقياس الجوانب المهارية للتفكير الرياضي لدى عينة البحث. .ت

 أدوات تجريب:  -ثالثاً  
 لتعلم المتباعد.بيئة تعلم إلكتروني مدمج قائمة على استراتيجية ا -

 اعتمد البحث على المتغيرات التالية:  البحث:متغيرات 
 المتغير المستقل:  -أ
 استراتيجية التعلم المتباعد ببيئة التعلم الإلكتروني المدمج. -
 التحصيل المعرفي وتنمية التفكير الرياضي. المتغيرات التابعة: -ب

 عينة البحث:  
من   البحث  بالصف  70تكونت عينة  وطالبة  ذوي ص  طالب  المتوسط من  تم  السادس  التعلم،  عوبات 

إلى   الاستطلاعية،    20تقسيمهم  بالعينة  على    50طالباً  عشوائياً  موزعين  الأساسية  للتجربة    5طالب 
طلاب لكل فصل، وموزعين بثلاثة مدارس بالتعليم الحكومي مُعدة خصيصاً لتدريس   10فصول بمتوسط  

بد  المتوسطة  بالمرحلة  التعلم  مبارك  فئة صعوبات  بمنطقة  الكويت  الفروانية  ولة  ومنطقة  التعليمية  الكبير 
 ( وهذه المدارس هي: 1التعليمية التابعة لوزارة التربية جدول )

 .مدرسة الصفا المتوسطة بنات بمنطقة مبارك الكبير التعليمية )مدرسة صعوبات تعلم(.1
 مدرسة صعوبات تعلم(..مدرسة الخندق المتوسطة بنين بمنطقة مبارك الكبير التعليمية )2
 رسة معاذ بن جبل المتوسطة بنين بمنطقة الفروانية التعليمية )مدرسة صعوبات تعلم(. .مد 3

 (: عينة البحث للتجربة الأساسية 1جدول )
 عدد الطلاب  عدد الفصول  النوع اسم المدرسة  المنطقة التعليمية

 مبارك الكبير التعليمية 
 19 2 بنات الصفا 
 23 2 بنين  الخندق  

 8 1 بنين  معاذ بن جبل الفروانية التعليمية
 طالباً  50 فصول  5 نوعين  مدارس 3 منطقة تعليمية 2

بيئة  تيمز    تم الاعتماد على  كونها معممة على جميع    MS Teamsالتعلم الإلكتروني ميكروسوفت 
  ة تعلم إليكتروني للتعليم مدارس التعليم الحكومي بوزارة التربية بدولة الكويت، وبدأ تعميمها واعتمادها كبيئ 

 في ظل جائحة فيروس كورونا.  2021/ 2020عن بُعد مع مطلع العام الدراسي 
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 التصميم التجريبي للبحث: 
 (.2اعتمدت الباحثة التصميم التجريبي ذو المجموعة الواحدة كما هو موضح بجدول )

 ( التصميم التجريبي للبحث2جدول )
 ي التطبيق البعد المعالجة  لي التطبيق القب المجموعات التجريبية 

 عينة البحث
 ( طالباً 50)

اختبار 
 تحصيلي قبلي

استراتيجية التعلم المتباعد ببيئة 
 تعلم إلكتروني مدمج 

 اختبار تحصيلي بعدي  -
 بطاقة ملاحظة  -
 بطاقة تقييم المنتج النهائي -

 

 أسئلة البحث:
 قامت الباحثة بصياغة التساؤل الرئيس التالي: 

استر  أثر  التعما  بباتيجية  المتباعد  الرياضي  لم  التفكير  وتنمية  المعرفي  التحصيل  مدمج على  تعلم  يئة 
 للطلبة ذوي صعوبات التعلم بالمرحلة المتوسطة بدولة الكويت؟

 ويتفرع من هذا التساؤل الرئيس عدد من الأسئلة:   
الس  -أ الصف  لطلاب  اللازمة  والتناسب  النسبة  لوحدة  الرياضي  التفكير  مهارات  بالمرحلة ما  ادس 

 ذوي صعوبات التعلم؟ المتوسطة من 
 ما التصور المقترح لبيئة التعلم الإلكتروني المدمجة؟  -ب 
ما أثر استراتيجية التعلم المتباعد ببيئة تعلم إلكتروني مدمج على التحصيل المعرفي للطلاب من   -ت 

 ذوي صعوبات التعلم بالمرحلة المتوسطة؟      
مدمج على تنمية التفكير الرياضي للطلاب باعد ببيئة تعلم إلكتروني  ما أثر استراتيجية التعلم المت  -ث 

 من ذوي صعوبات التعلم بالمرحلة المتوسطة؟         
 فروض البحث: 

1- ( مستوى  عند  إحصائية  دلالة  ذو  فرق  القبلي  0,05يوجد  التطبيقين  درجات  متوسطي  بين   )
باسترا تدرس  والتي  البحث  لعينة  التحصيلي  بالاختبار  ببيوالبعدي  المتباعد  التعلم  تعلم  تيجية  ئة 

 إلكتروني مدمج، لصالح التطبيق البعدي. 
على   -2 المتباعد  التعلم  استراتيجية  على  قائمة  مدمج  إلكتروني  تعلم  بيئة  لاستخدام  فاعلية  توجد 

 التحصيل المعرفي لدى الطلاب ذوي صعوبات التعلم بالمرحلة المتوسطة بدولة الكويت.
إ -3 التي  ( ب0,05حصائية عند مستوى ) لا يوجد فرق ذو دلالة  البحث  ين متوسطي درجات عينة 

لبطاقة   البعدي  التطبيق  في  مدمج  إلكتروني  تعلم  ببيئة  المتباعد  التعلم  باستراتيجية  تدرس 
 الملاحظة. 
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التي  0,05لا يوجد فرق ذو دلالة إحصائية عند مستوى )  -4 البحث  بين متوسطي درجات عينة   )
ال التعلم  باستراتيجية  إلكترونتدرس  تعلم  ببيئة  المنتج  متباعد  لبطاقة  البعدي  التطبيق  ي مدمج في 

 النهائي.  
 اجراءات البحث: 

 اتبعت الباحثة الإجراءات التالية:
يقومون   1 ممن  الرياضيات  مادة  ومعلمات  لمعلمي  الاستكشافية  للدراسة  إلكترونية  استبانة  عمل 

 يت بالمرحلة المتوسطة. بتدريس الطلاب من ذوي صعوبات التعلم بمدارس دولة الكو 
الإطار  الا 2 لإعداد  البحث  بموضوع  الصلة  ذات  السابقة  التربوية  والبحوث  الدراسات  على  طلاع 

 النظري، وبناء الأدوات وإجراءات البحث. 
التعلم وتحديد خمس نظريات ذات صلة بموضوع البحث وهم:  3 الاطلاع على عديد من نظريات 

لعقل(، النظرية السلوكية، النظرية  )التعلم القائم على ا  (BBLT)نظرية التعلم المستند إلى الدماغ  
 البنائية، نظرية معالجة المعلومات، النظرية الاتصالية.   

واختيار -1 البحث،  بموضوع  المرتبطة  التعليمي  التصميم  نماذج  من  عديد  التصميم    دراسة  نموذج 
الجودة    ADDIEالتعليمي   لنموذج  نموذج ض  PDCAوفقاً  باسم  عمليات والمعروف  جودة  بط 
 (.2017تعليمي )عزمي،  ال التصميم

الثاني   -2 الكتاب  من  والتناسب(  )النسبة  العاشرة  للوحدة  المعرفية  التعلم  بمهارات  قائمة  وبناء  إعداد 
الخبراء   على  وعرضها  الكويت،  بدولة  المتوسطة  بالمرحلة  السادس  للصف  الرياضيات  لمادة 

 والمحكمين في هذا المجال. 
قا -3 وبناء  اإعداد  بالمحتوى  للو ئمة  لمادة لتعليمي  الثاني  الكتاب  من  والتناسب(  )النسبة  العاشرة  حدة 

الرياضيات للصف السادس بالمرحلة المتوسطة بدولة الكويت، وعرضها على الخبراء والمحكمين  
 في هذا المجال.

لى الخبراء إعداد وبناء الاختبار التحصيلي للمهارات المعرفية لوحدة )النسبة والتناسب( وعرضها ع -4
 ذا المجال. والمحكمين في ه

والتناسب(   -5 )النسبة  لوحدة  الرياضي  التفكير  لمهارات  المهاري  الأداء  بطاقة ملاحظة  وبناء  إعداد 
 وعرضها على الخبراء والمحكمين في هذا المجال.

لوحد  -6 الرياضي  التفكير  لمهارات  المهاري  الأداء  لقياس  النهائي  المنتج  تقييم  بطاقة  وبناء  ة  إعداد 
 ا على الخبراء والمحكمين في هذا المجال.)النسبة والتناسب( وعرضه

 إعداد وبناء وتصميم الدروس الخمس والعروض التقديمية وفقاً لاستراتيجية التعلم المتباعد. -7
إعداد وبناء وتصميم الأنشطة المصاحبة لاستراتيجية التعلم المتباعد في الفواصل الزمنية للحصة   -8

 الدراسية.
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طالباً من مجتمع البحث، للتأكد من صدق    20عية قوامها  ث على عينة استطلا وات البحتطبيق أد  -9
استبعاد  وتم  أجله،  من  لما وضعت  والقياس  للتطبيق  قابلة  أنها  للاطمئنان  البحث  أدوات  وثبات 

 الطلاب بالعينة الاستطلاعية من عينة البحث الأساسية. 
ذوي  -10 من  السادس  الصف  من طلاب  البحث  عينة  عشواتحديد  بطريقة  التعلم  من  صعوبات  ئية 

التعلم   ذوي صعوبات  الطلاب من  تدريس  في  ومتخصصة  الحكومي  للتعليم  تابعة  مدارس  ثلاث 
 بالمرحلة المتوسطة من منطقتين تعليميتين بدولة الكويت.

على -11 للوقوف  البحث  عينة  على  والتناسب(  )النسبة  لوحدة  القبلي  التحصيلي  الاختبار  تطبيق 
 الطلاب.  رفة السابقة ذات الصلة لدىالجوانب المع

 التدريس عينة البحث وفقاً لاستراتيجية التعلم المتباعد ببيئة التعلم المدمج بميكروسوفت تيمز. -12
اكتسبها  -13 التي  المعرفية  الجوانب  لتحديد  البحث  عينة  على  البعدي  التحصيلي  الاختبار  تطبيق 

 الطلاب.  
ملاحظة وقياس الجوانب النهائي على عينة البحث ل  تطبيق بطاقة الملاحظة وبطاقة تقييم المنتج-14

 المهارية لتنمية مهارات التفكير الرياضي لدى الطلاب.
التعلم الإلكتروني ميكروسوفت تيمز يحتوي  -15 لبيئة  تفاعلي للمعلم  إعداد وبناء دليل إرشادي رقمي 

ثة ومنشورة على  لفيديوهات تشرح برنامج ميكروسوفت تيمز من إعداد وتقديم الباح   QRعلى أكواد  
 . E-Learning RMيوتيوب  قناتها بال

 .SPSS V.26تحليل نتائج الطلاب باستخدام الأساليب الإحصائية المناسبة وبرنامج -16
 تفسير النتائج. -17
 تقديم التوصيات والمقترحات.-18

 Spaced Learningالمحور الأول: التعلم المتباعد 
التعلم  نوع  اختلاف  على  التعلم  استراتيجيات  فالتعلمتعددت  العصور،  مر  وعلى  له    ،  التقليدي 

استراتيجياته التي تتناسب مع طبيعته، وكذلك التعلم الإلكتروني، أما التعلم المدمج فهو يحتاج لعديد من  
استراتيجيات التعلم التي تتناسب مع النوعين السابق ذكرهما، ونتيجة لتلك العوامل؛ فقد ساعد علم النفس  

وا  الأعصاب  وعلم  واستالمعرفي  طرق  اكتشاف  في  العصر  لذاكرة  تطورات  مع  تتناسب  للتعلم،  راتيجيات 
، ويُطلق عليها   Spaced Learning (SL)وخاصة التطور التكنولوجي، ومنها استراتيجية التعلم المتباعد 

، وهي تعني تكرار المفهوم التعلمي ثلاث تكرارات باللقاء   Spaced Repetitionأيضاً التكرار المتباعد 
فاصلين  التد  بوجود  الواحد  وتعمل  ريسي  التعليمي،  بالمفهوم  ترتبط  لا  أنشطة  تطبيق  فيهم  يتم  زمنيين 

 (. 1كمشتتات. شكل )
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 تأثير استراتيجية التعلم المتباعد على الطلاب من ذوي صعوبات التعلم:  -1
عملية   لحدوث  وتأثيرها  المتباعد،  التكرار  نهج  أو  المتباعد  التعلم  استراتيجية  به  تتميز  من  ما  التعلم 

ا المسارات  به  خلال  يعاني  ما  أخرى  ناحية  ومن  ناحية،  من  أنواعها  بمختلف  والذاكرة  للدماغ  لعصبية 
الطلاب من ذوي صعوبات التعلم من وجود خلل بالذاكرة والخلايا العصبية، وطريقة تعاملها مع المعلومات 

د لمواجهة استراتيجية التعلم المتباعلإحداث عملية التعلم، هو ما دعى لموضوع هذا البحث ودراسة تأثير  
صعوبات تعلم الرياضيات لدى هذه الفئة من الطلاب، وفي ذات السياق؛ فإن صعوبات التعلم يمكن أن 
تستمر حتى سن البلوغ وما بعد ذلك، مما يؤدي في كثير من الأحيان إلى انخفاض الوضع الاجتماعي  

ومحدودي التعليم،  فرص  وقلة  للأسرة،  التنافسي  والاقتصادي  العمل  فرص  ، (Southward, 2019)ة 
فجاءت نتائج أبحاث ساوث ووارد لتؤكد على أهمية استخدام استراتيجية التكرار المتباعد مع الطلاب من  

أن غالبًا ما يتطلب تكوين    (Jacob & Waddell, 2020)ذوي صعوبات التعلم، كما أكد جاكوب وودل  
( المدى  طويلة  ب  LTM  )Long-Term Memoryذاكرة  موزعة  متكررة  إجراء  خبرة  فبعد  الوقت،  مرور 

الخلايا   على  تشريحية  التكرار  تجارب  إلى  يحتاج  سليمة  ذاكرة  اكتساب  ان  النتائج  أظهرت  العصبية، 
 والترتيب والتباعد بين تجارب التدريب.

 
 
 
 
 
 

 
 

 

 ( استراتيجية التعلم المتباعد  1شكل )

 Mathematical Thinkingالمحور الثاني: التفكير الرياضي 
 ( مهارات التفكير الرياضي بأنها "القيام بأداء عمل ما في 118، 2011حي ماضي )يُعرف ي
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الرياضيات مثل إجراء العمليات أو الاكتشاف أو الاستدلال بسرعة ودقة واتقان"، ويُعرف فريد أبو زينة  
عات هي: الأرقام والأعداد، ( المهارات الأساسية للرياضيات وتتضمن عشرة موضو 184-187،  1997)
لعمليات الحسابية وخصائصها، والجمل والعبارات الرياضية، والهندسة، والقياس، والعلاقات والاقترانات، وا

الرياضي   فالتفكير  المعيشية،  المالية  والرياضيات  الرياضي،  والتعليل  والرسم،  والاحتمالات،  والإحصاء 
ليل والتبرير وحل المسائل اللفظية  رياضي، التفكير المنطقي، التعيتضمن الاستقراء، الاستنتاج، البرهان ال

( على أنها "القيام بأداء  2011(، أما المهارة الرياضية فيُعرفها يحي ماضي )213،  2010)خميس نجم،  
 عمل ما في الرياضيات مثل إجراء العمليات أو الاكتشاف أو الاستدلال بسرعة ودقة واتقان". 

لموضوع النسبة والتناسب موضوع البحث، بتحديد التعليمي  اسة وتحليل المحتوى  قامت الباحثة بعد در 
قياس   وكذلك  الملاحظة،  ببطاقة  لها  المهاري  الأداء  ملاحظة  وليتم  الرياضي،  للتفكير  مهارات  ثلاث 

)الاستقراء   الاستدلال  مهارة  وهي  المهارات  وهذه  النهائي،  المنتج  تقييم  ببطاقة  المهارية    –الجوانب 
مهارة (  241،  2005ت، مهارة البرهان الرياضي، ويُعرف محمد حمادة )ستنباط(، مهارة إدراك العلاقاالا

العبارة، عن طريق عبارات مرتبطة منطقياً، كما عرف   الاستدلال بأنها استنتاج ضروري لإثبات صحة 
نتيجة عن طريق الملاحظة، وعرّف    الاستقراء   مهارة على أنها    نباطمهارة الاستعلى أنها الوصول إلى 

القاعدة   ويُعرف  تطبيق  خاصة،  حالة  على  العلاقاتالعامة  إدراك  استنتاج    مهارة  على  القدرة  أنها  على 
أما   دراستها،  سبق  معلومات  من  جديدة  الرياضيمعلومة  البرهان  من    مهارة  سلسلة  أنها  على  فعرفها 

 العبارات المنطقية لإثبات صحة الناتج.   
 Learning Disabilities لتعلمالمحور الثالث: صعوبات ا 

أو   قدراته  بين  الأداء  في  انحرافاً  إذا سجل  التعلم  ذوي صعوبات  من  يُعتبر  الطالب  ان  بيان  من  بد  لا 
استعداداته أو مستوى ذكائه، وتحصيله أو انجازه الأكاديمي في واحدة أو أكثر من المهارات الأكاديمية  

القرائي،   الفهم  القراءة،  مهارة  وهي  الرياضيالسبع  أو  الحسابية  التعبير  العمليات  الرياضي،  الاستدلال  ة، 
، 2010(، ويشير محمد جمعة )89،  1998الكتابي، التعبير الشفهي، أو الفهم السمعي )فتحي الزيات،  

( إلى أن صعوبات التعلم هو مصطلح عام يستخدم لوصف مجموعة من التلاميذ يظهرون انخفاضاً  8-9
اختبار تشخيصي محكي المرجع بالرغم من  صيلهم المتوقع في الأداء على  في تحصيلهم الفعلي عن تح

أنهم يتمتعون بذكاء عادى أو فوق المتوسط وأحياناً مرتفع ويستبعد من حالات صعوبات التعلم المعوقون  
( الزيات  المتعددة، وذكر فتحي  تنقسم  4،  1998والمتخلفون عقليا وذوو الإعاقات  التعلم  ( أن صعوبات 

 (.2اضطرابات وصعوبات السلوك الانفعالي. شكل رقم ) بات نمائية، صعوبات أكاديمية،إلى صعو 
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 ( أنواع صعوبات التعلم 2شكل )
 : النتائج

الاختبار   تطبيق  بعد  البحث  أسئلة  على  للإجابة  الإحصائية  التحليلات  بعمل  الباحثة  قامت 
ا الاختبار  تطبيق  ثم  العينة،  على  القبلي  الاالتحصيلي  أثر  لقياس  البعدي  على  لتحصيلي  ستراتيجية 

و  المعرفي،  المنتج  الجانب  وبطاقة  الرياضي،  التفكير  لمهارات  المهاري  للأداء  الملاحظة  بطاقة  تطبيق 
النهائي لقياس الجوانب المهارية لمهارات التفكير الرياضي لدى عينة البحث،  وكانت الباحثة قد صاغت 

التالي:   الرئيس  أالتساؤل  المتبثر اس"ما  التعلم  المعرفي  تراتيجية  التحصيل  تعلم مدمج على  ببيئة  اعد 
بالمرحلة المتوسطة بدولة الكويت ؟"، وفيما يلي  وتنمية التفكير الرياضي للطلبة ذوي صعوبات التعلم 

 الاجابة على أسئلة البحث والتي بلغت ستة أسئلة من خلال نتائج البحث كما يلي: 
الأول  -1 السؤال  نصه  للإجابة على  التفوالذي  ما مهارات  والتناسب  :  النسبة  لوحدة  الرياضي  كير 

 اللازمة لطلاب الصف السادس بالمرحلة المتوسطة من ذوي صعوبات التعلم؟
وللإجابة على هذا السؤال تم الاطلاع على الدراسات والبحوث السابقة في مجال مهارات مادة الرياضيات 

(، ودراسة )عدنان  2017ن،  ص، كما في دراسة )مطراوي حسبوجه عام، والمهارات الأساسية بشكل خا
وآخرون،   رزق،  2009العتوم  )حنان  ودراسة  المالكي،  2018(،  )عوض  ودراسة  ودراسة  2016(،   ،)

(Anderson, 2013  فقد تم بناء وتنظيم قائمة بمهارات التفكير الرياضي لوحدة النسبة والتناسب واللازم )
ا ذوي صعوبات  الطلاب من  بالمرحلاتقان  السادس  بالصف  الحكومي لتعلم  التعليم  بمدارس  المتوسطة  ة 

البحث  والتناسب موضوع  النسبة  المهارية في موضوع  الطلاب  كفاءة  لرفع  المهارات  لهذه  الكويت  بدولة 
المدرسي  والكتاب  الرسمي  المنهج  على  البناء  هذا  في  ومستندة  والتعلم،  التعليم  عملية  مواصلة  لضمان 

ناقشات مع المشرفين الفنيين والمعلمين والمعلمات بالإضافة  اسات ذات الصلة ومقابلات وموالبحوث والدر 
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المحكمين   الخبراء  من  مجموعة  على  القائمة  عرض  تم  و  الرياضيات،  لمادة  كمعلمة  الباحثة  خبرة  إلى 
التي   والمتخصصين في هذا المجال للتحقق من صدق قائمة المهارات، وتم إجراء التعديلات والملاحظات

مين حتى أصبحت قائمة المهارات بصورتها النهائية تتضمن خمس مهارات رئيسية  وصى بها السادة المحك
تحتها   إدراك   22ويندرج  الرياضي وهي  للتفكير  أساسية  أربع مهارات  تحديد  إلى  بالإضافة  مهارة فرعية 

 ي. العلاقات والاستدلال الاستقرائي والبرهان الرياضي والاستدلال الاستنباط 
 : ما التصور المقترح لبيئة التعلم الإلكتروني المدمجة؟ لثاني والذي نصه( للإجابة على السؤال ا2

 MSوللإجابة على هذا السؤال تم تنظيم بيئة التعلم الإلكتروني المدمج ببرنامج ميكروسوفت تيمز  
Teams   الرياضيات بعنوان )النس لمادة  الثاني  الكتاب  العاشرة من  الوحدة  لدراسة  لتدريس  والتناسب(  بة 
اس الرياضيأثر  التفكير  وتنمية  المعرفي  التحصيل  على  متباعد  التعلم  صعوبات   تراتيجية  ذوي  للطلبة 

التعلم الإلكتروني لتكون   بيئة  بالمرحلة المتوسطة بدولة الكويت، ولطبيعة هؤلاء الطلاب صُممت  التعلم 
مص إلى  الوصول  في  ومرنة  الاستخدام  وسهلة  للطلاب  والبراجاذبة  المختلفة  التعلم  التفاعلية  ادر  مج 

المستخدمة أثناء الحصص الافتراضية التزامنية، بحيث تراعي خصائص الطلاب ذوي صعوبات التعلم،  
(، وقد تضمنت بيئة  2017،  وذلك باستخدام نموذج ضبط جودة عمليات التصميم التعليمي )جاد عزمي

المدمج عدة مكونات منها ما   تنظيمي ومنه ما هو إضافي التعلم الإلكتروني  الباحثة، وقد   هو  أضافته 
 اشتملت البيئة على: 

ونشر   -1 وبعضهم،  الطلاب  وبين  والطلاب،  المعلم  بين  والمحادثات  الإعلانات،  لنشر  عامة  قناة 
 جدولة الحصص، ومواعيد الاختبارات الإلكترونية، وغيرها من التواصل الاجتماعي.

للا -2 باسمه  سُميت  طالب  لكل  خاصة  اقنوات  بين  والمناقشات  ولتلافي  ستفسارات  والمعلم،  لطالب 
 الخجل والانطوائية لدى الطلاب ذوي صعوبات التعلم.

 . pdfاشتملت البيئة على الكتب المدرسية الإلكترونية بصيغة   -3
 أيقونة للواجبات وللدرجات للطالب وللمعلم بصلاحيات ورؤى مختلفة. -4
طلاب داخل بيئة التعلم  لتحليل النشاط الرقمي لل  Insightsأيقونة لبرنامج التحليلات الاحصائية   -5

 الإلكتروني. 
الفنلندية   -6 السبورة  برنامج  الافتراضية مثل  الحصة  أثناء  الطلاب  لمشاركات  تزامنية  تفاعلية  برامج 

White Board Fi وأداة الكلاس بوينت ،.Class Point 
وا -7 الوقت  ومحدد  العامة  بالقناة  ونشرها  التزامنية  الحصص  ورابط  جدولة  الدرس  وعنوان  لتاريخ 

 الدخول. 
 قناة عامة لكل وحدة لنشر التسجيلات المرئية للحصص سواء التزامنية أو غير التزامنية.  -8
 قناة خاصة بين المعلم والإدارة المدرسية لإرسال تحضير الدروس وملفات الدرجات.  -9
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الرئيسي -10 بالواجهة  ومرتبين  الأخرى،  الفصول  عن  منفصلة  أيقونة  له  فصل  التعلم  كل  لبيئة  ة 
 سواء للطالب أو للمعلم. الإلكتروني،

نصه  (3 والذي  الثالث  السؤال  إلكتروني  للإجابة على  تعلم  ببيئة  المتباعد  التعلم  استراتيجية  أثر  ما   :
 مدمج على التحصيل المعرفي للطلاب من ذوي صعوبات التعلم بالمرحلة المتوسطة؟      

ل استعراض نتائج البحث، فقامت ى فروض بحثية من أجتساؤل إلتحويل الوللإجابة على هذا السؤال تم  
ببرنامج   البعدي  الإلكتروني  التحصيلي  والاختبار  القبلي  الإلكتروني  التحصيلي  الاختبار  بتطبيق  الباحثة 

على عينة البحث ثم تحليل النتائج إحصائياً للتحقق من صحة الفرض    MS Formsميكروسوفت فورمز  
 الأول التالي: 

( بين متوسطي درجات التطبيقين القبلي  0,05إحصائية عند مستوى ): يوجد فرق ذو دلالة  لالأو  الفرض
إلكتروني   تعلم  ببيئة  المتباعد  التعلم  باستراتيجية  تدرس  التي  البحث  لعينة  التحصيلي  بالاختبار  والبعدي 

 مدمج، لصالح التطبيق البعدي. 
)ت  اختبار  إجراء  تم  الأول  الفرض  من صحة  باختباروللتحقق  يُعرف  ما  أو   )  T-Test    لعينتين

درجات   (Paired-Samples T-Test)مرتبطتين   متوسط  بمقارنة  الأول  الفرض  صحة  من  للتحقق 
البحث وقوامها   لعينة  البعدي  التحصيلي  القبلي ومتوسط درجات الاختبار  التحصيلي  طالباً    50الاختبار 

 جاءت النتائج كالتالي: والتي تم تدريسها باستراتيجية التعلم المتباعد، و 
 "ت" لمقارنة متوسطي درجات الاختبار التحصيلي القبلي والبعدي  ( نتائج اختبار3) جدول

 لعينة البحث والتي درست باستراتيجية التعلم المتباعد 
المجموعة  
 ( 1التجريبية )

حجم 
 العينة 

متوسط 
 الدرجات 

النهاية  
 العظمى

الانحراف  
 المعياري 

درجات  
 الحرية 

ت 
 ة المحسوب

 الدلالة 

الاختبار  
 لي القبلي التحصي 

50 
13,020 

30 
5,9453 

49 5,837 0,000 
الاختبار  

 التحصيلي البعدي 
20,26 5,969 

( أن متوسط درجات الاختبار التحصيلي القبلي للطلاب ذوي صعوبات التعلم  3ونلاحظ من جدول )
باست تدرس  التي  البحث  لعينة  الكويت  بدولة  المتوسطة  المتباعد بالمرحلة  التعلم   Spaced راتيجية 

Learning ( بينما متوسط درجات الاختبار التحصيلي  5.9453(، بانحراف معياري )13,020قد بلغ ،)
(  5,837(، وبلغت فيمة )ت( للفرق بين المتوسطين )5,969( بانحراف معياري )20,26البعدي قد بلغ )

فروق ذو دلالة   (، أي أنه توجد 0,05معنوية )( وهو أقل من مستوى ال0,000عند مستوى الدلالة وهو )
إحصائية بين متوسطي درجات الطلاب في الاختبار التحصيلي القبلي و درجات الطلاب في الاختبار  

القائل    قبول الفرضالتحصيل البعدي لصالح درجات الطلاب في الاختبار التحصيلي البعدي، مما يعني  
( مستوى  عند  إحصائية  دلالة  ذو  فرق  التط 0,05يوجد  درجات  متوسطي  بين  والبعدي (  القبلي  بيقين 



 

822 
 

ببيئة تعلم إلكتروني   التعلم المتباعد  بالاختبار التحصيلي للمجموعة لعينة البحث التي تدرس باستراتيجية 
(، وكذلك اتفقت مع  Kang, 2016مدمج، لصالح التطبيق البعدي، وهذه النتائج تتفق مع نتائج دراسة )

 (. Ceremonia and Casem, 2017نتائج دراسة )
المتباعد  الثانيالفرض   التعلم  استراتيجية  على  قائمة  مدمج  إلكتروني  تعلم  بيئة  لاستخدام  فاعلية  توجد   :

 على التحصيل المعرفي لدى الطلاب ذوي صعوبات التعلم بالمرحلة المتوسطة بدولة الكويت.
لبلا المعدل  الكسب  معامل  حساب  تم  الثاني  الفرض  صحة  من  فاعلية  Blakeك  وللتحقق  لحساب   ،

لمادة  استخ المعرفي  الجانب  لتنمية  المتباعد،  التعلم  باستراتيجية  المدمج  الإلكتروني  التعلم  بيئة  دام 
البحث،   مجموعتي  على  الكويت،  بدولة  المتوسطة  بالمرحلة  التعلم  صعوبات  ذوي  للطلاب  الرياضيات 

 (.4وجاءت النتائج كما يلي: جدول )
ة التعلم الإلكتروني المدمج لتنمية الجانب المعرفي لمادة دام بيئ"بلاك" لفاعلية استخ( قيمة ثابت 4جدول ) 

 الرياضيات 

متوسط درجات   المجموعة
 التطبيق القبلي

متوسط درجات  
 التطبيق البعدي

النهاية 
 العظمى 

قيمة ثابت بلاك )الكسب 
 المعدل(

دلالة نسبة الكسب  
 المعدل

 كبيرة 1,209 30 20,26 13,01 عينة البحث

( أن4يتضح من جدول   )   ( أكبر من  لبلاك  الكسب  بيئة  1,2قيمة معدل  فعالية  يدل على  (، مما 
لمادة  المعرفي  الجانب  تنمية  على  المتباعد  التعلم  استراتيجية  على  القائمة  المدمج  الإلكتروني  التعلم 

بل فقد  الكويت،  بدولة  المتوسطة  بالمرحلة  التعلم  لعينة  1,209غت )الرياضيات للطلاب ذوي صعوبات   )
وب السابقة  البحث،  النتائج  على  الفرضناءً  إلكتروني    نقبل  تعلم  بيئة  لاستخدام  فاعلية  توجد  بأنه  القائل 

التعلم  المتباعد على التحصيل المعرفي لدى الطلاب ذوي صعوبات  التعلم  مدمج قائمة على استراتيجية 
(، واتفقت  2019،  )سلوى المصري ووئام إسماعيلبالمرحلة المتوسطة بدولة الكويت، وهذا يتفق مع دراسة  

 (.2020مع نتائج دراسة )عبد المنعم العبد الله، 
نصه  (4 والذي  الرابع  السؤال  على  إلكتروني  للإجابة  تعلم  ببيئة  المتباعد  التعلم  استراتيجية  أثر  ما   :

 طة؟         مدمج على تنمية التفكير الرياضي للطلاب من ذوي صعوبات التعلم بالمرحلة المتوس

تحويل التساؤل إلى فرض بحثي من أجل استعراض نتائج البحث، ثم تحليل ذا السؤال تم  وللإجابة على ه
 النتائج إحصائياً للتحقق من صحة الفروض كما يلي: 

( بين متوسط درجات عينة البحث، 0,05: لا يوجد فرق ذو دلالة إحصائية عند مستوى )الفرض الثالث
 لبطاقة الملاحظة. في التطبيق البعدي 
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التفكير وللتحقق   لمهارات  المهاري  للأداء  الملاحظة  بطاقة  نتائج  تحليل  تم  الخامس  الفرض  من صحة 
بحساب   منها  المستخرجة  النتائج  صدق  من  للتأكد  الملاحظة  لبطاقة  الثبات  بحساب  وذلك  الرياضي، 

 الي: معامل ألفا كرونباخ، وكذلك تم حساب اختبار )ت( وجاءت النتائج كالت 
     لبطاقة الملاحظة "ت" الثبات ونتائج اختبار( حساب معامل 5جدول )

بطاقة  
 الملاحظة 

حجم 
 العينة 

الدرجة  
 العظمى

متوسط 
 الدرجات 

الانحراف  
 المعياري 

معامل  
ألفا  
 كرونباخ 

درجات  
 الحرية 

ت 
 المحسوبة 

مستوى 
 الدلالة 

 0,023 2,302 98 0,951 15,055 73,56 110 50 عينة البحث 

الث  ( أن5جدول )من    يتضح بلغت )معامل  الملاحظة  لبطاقة  ألفا كرونباخ  البحث، 0,951بات  لعينة   )
وهو معامل ثبات ممتاز يدل على مدى ثبات بطاقة الملاحظة والوثوق بالنتائج، وبناءً على النتائج السابقة  

توسط درجات عينة  ( بين م0,05القائل بأنه لا يوجد فرق ذو دلالة إحصائية عند مستوى )  نرفض الفرض
التطبيق البعدي لبطاقة الملاحظة، مما يعني أن بيئة التعلم الإلكتروني المدمج القائمة على    البحث، في

التعلم   صعوبات  ذوي  للطلاب  الرياضي  التفكير  مهارات  تنمية  على  عملت  المتباعد  التعلم  استراتيجية 
 بالمرحلة المتوسطة بدولة الكويت.

( بين متوسط درجات عينة البحث في 0,05مستوى )لة إحصائية عند  فرق ذو دلا: لا يوجد  الفرض الرابع
 التطبيق البعدي لبطاقة المنتج النهائي. 

وللتحقق من صحة الفرض الرابع تم تحليل نتائج بطاقة المنتج النهائي لقياس الجوانب المهارية للتفكير  
نتائج اختبار تحصيلي يق بناءً على  الالرياضي لدى عينة البحث  رياضي وهي  يس أربع مهارات للتفكير 

مهارة البرهان الرياضي ومهارة إدراك العلاقات ومهارة الاستدلال الاستقرائي ومهارة الاستدلال الاستنباطي،  
( للمجموعتين التجريبيتين،  0,725وعند حساب معامل الثبات ألفا كرونباخ لبطاقة المنتج النهائي بلغت )

ئي والوثوق بالنتائج، كما تم حساب اختبار )ت( ى ثبات بطاقة المنتج النهاوهو معامل ثبات جيد يدل عل
 وجاءت النتائج كالتالي: 

( قيمة )ت( لدلالة الفروق بين متوسطي المجموعتين التجريبيتين لقياس الجوانب المهارية  6جدول )
   للتفكير الرياضي ببطاقة المنتج النهائي

المتوسط  المجموعة المهارة 
 الحسابي

حراف  نالا 
 المعياري 

قيمة  
 )ت(

درجة 
 الحرية

مستوى 
 الدلالة  الدلالة 

 مهارة إدراك العلاقات 
عينة 
 دالة 0,038 49 2,107 0,808 1,60 البحث

عينة  مهارة البرهان الرياضي 
 دالة 0,011 49 2,594 0,548 1,84 البحث

مهارة الاستدلال  
 الاستقرائي 

عينة 
 غير 0,752 49 0,317 0,657 1,76 البحث

 لةدا



 

824 
 

مهارة الاستدلال  
 ستنباطي الا 

عينة 
 البحث

غير  0,264 49 1.124 0,608 2,76
 دالة

لكل مهارة من مهارات التفكير الرياضي الأربعة السالف    (T-Test)( نتائج اختبار  6ويتضح من جدول )
( هي  العلاقات  إدراك  لمهارة  الدلالة  مستوى  أن  وجدنا  المع0,038ذكرها،  مستوى  من  أقل  وهو  نوية  ( 

روق ذو دلالة إحصائية بين متوسطي درجات الطلاب في مهارة إدراك العلاقات، ( أي أنه توجد ف0,05)
( أي 0,05( وهو أقل من مستوى المعنوية )0,011كما أن مستوى الدلالة لمهارة البرهان الرياضي هي )

ن الرياضي، أما مهارتي  أنه توجد فروق ذو دلالة إحصائية بين متوسطي درجات الطلاب في مهارة البرها 
مستوى  الا من  أصغر  كان  الدلالة  مستوى  لأن  دالة  تكن  لم  الاستنباطي  والاستدلال  الاستقرائي  ستدلال 

بين متوسطي درجات الطلاب في مهارتي 0,05المعنوية ) أنه لا توجد فروق ذو دلالة إحصائية  ( أي 
 الاستدلال الاستقرائي والاستدلال الاستنباطي.  

 ث:   توصيات البح
 وصي البحث بما يلي:في ضوء هذه النتائج ي

على نطاق موسع لتدريس    Spaced Learningتحفيز المعلمين لتوظيف استراتيجية التعلم المتباعد    -
التفكير   وتنمية  المعرفي  التحصيل  لتنمية  المختلفة  التعليم  بمراحل  الطلاب  فئات  لجميع  العلمية  المواد 

 الرياضي.
لطلاب ذوي صعوبات التعلم وعدم الاعتماد على  لإلكتروني لوري بجانب التعلم اضرورة التعليم الحض  -

 التعلم الإلكتروني فقط عن بُعد. 
توجيه مصممي ومطوري المناهج بضرورة بناء المناهج بما يتفق مع مبادئ استراتيجية التعلم المتباعد    -

 ستراتيجية في التدريس.نظراً لما أكدته الكثير من الدراسات والأبحاث على نتائج هذه الا
معلمين والمعلمات على تحضير العروض التقديمية لدروسهم باستراتيجية التعلم المتباعد التي  تدريب ال  -

 تتضمن أنشطة بالفواصل الزمنية، سواء كان التعليم تقليدي أم تعليم إلكتروني أو تعليم مدمج. 
 : المراجع

( رزق.  تن2018حنان  في  الحقيقي  التعلم  أثر  طا(.  لدى  الرياضي  التفكير  مهارات  المرحلة  مية  لبات 
 . 384  -255، 2( ج 180) 37،  مجلة كلية التربية جامعة الأزهرالمتوسطة بمدينة مكة المكرمة. 

( نجم.  الصف 2010خميس  طلبة  لدى  الرياضي  التفكير  تنمية  في  التعليمية  الألعاب  استخدام  أثر   .)
-207(،  2) 22،  سلاميةعلوم التربوية والدراسات الإ. مجلة جامعة الملك سعود الالثامن الأساسي

246 . 
 ( إسماعيل.  ووئام  المصري  )الموسع2019سلوى  الفواصل  نمط  بين  التفاعل  بالتعلم  -(.  المتساوي( 

تلاميذَ  لدى  التعلم  أثر  وبقاء  المعرفي  الحمل  وأثره على  العقليةَ  السعة  ومستوى  الإلكتروني  المتباعد 
 . 693-598(. 63. )ويةالترب المجلةالمرحلة الإعدادية. 
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(. فاعلية توظيف التعلم المدمج في تدريس الرياضيات على تحصيل طلاب  2020نعم العبد الله. )عبد الم
-491(،  127)127. مجلة دراسات عربية في التربية وعلم النفس،  المستوى الثالث المسار العلمي

518 . 
( بشارة.  وموفق  الجراح،  الناصر  وعبد  العتوم،  نماذ (.  2009عدنان  التفكير:  مهارات  نظرية  تنمية  ج 

 (. عمان: دار المسيرة للنشر والتوزيع. 2)ط.  وتطبيقات عملية
( المالكي.  لدى طلاب  2016عوض  الرياضي  التفكير  مهارات  تنمية  في  بنائية  تعليمية  برمجية  أثر   .)

 . 216-183، 1( ج 171)35، مجلة كلية التربية جامعة الأزهر الصف الثاني المتوسط. 
 ( الزيات.  ا(.  1998فتحي  العمليات صعوبات  والعلاجية )اضطراب  والتشخيصية  النظرية  لتعلم: الأسس 

 . القاهرة: دار النشر للجامعات.المعرفية والقدرات الاكاديمية(
 . عمان: دار الفرقان للنشر والتوزيع. الرياضيات مناهجها وأصول تدريسها(. 1997فريد أبو زينة. ) 
ج مقترح في تعلم وتعليم الرياضيات وفقًا للمناهج  (. تطوير نموذ 2018)  ائلة الخزندار.ماجد الديب، ون

موذج مقترح في تعلم وتعليم الرياضيات  تطوير ن (PDF) (3)  .الفلسطينية في ضوء النظرية البنائية
 .  (researchgate.net)وفقًا للمناهج الفلسطينية في ضوء النظرية البنائية

 ( غني.  الأطفال.  2010مثال  لدى  التعلم  تربوية(. صعوبات  دراسات  والدراسات مجلة  البحوث  مركز   .
 . 165-143 (،10التربوية، جامعة القاهرة. )

فاعلية برنامج تدريبي في تنمية مهارات اللغة المكتوبة لدى التلاميذ ذوي  مدى  (.  2010محمد جمعة. )
الابتدائية بالمرحلة  التعلم  بني  صعوبات  جامعة  التربية،  كلية  منشورة[.  غير  دكتوراه  ]أطروحة   .

 سويف.
الاستقصاء القائمتين على أسلوب  شارك( و   -زاوج    -(. فعالية استراتيجيتي )فكر  2005محمد حمادة. )

قلق الت واختزال  الرياضي  التفكير  مهارات  تنمية  في  المدرسية  الرياضيات  نوادي  في  النشط  علم 
 . 288-231(. 3)11، دراسات تربوية واجتماعيةالرياضيات لدى تلاميذ المرحلة الإعدادية. 

 ( ال2017مطراوي حسن.  برامج  على  قائمة  مقترحة  إلكترونية  بيئة  مهارات  (.  لتنمية  الأبعاد  ثلاثية  رسم 
رسالة ماجستير غير  [تعلم الهندسة الفراغية لدى طلاب المرحلة الثانوية بالمملكة العربية السعودية.  

   . الجامعة المصرية للتعلم الإلكتروني الاهلية.]منشورة
(. القاهرة: 2)ط.    ( تطور التصميم التعليمي2. موسوعة تكنولوجيا التعليم )الجزء  (2017نبيل عزمي. )

 قمي.أمازون للنشر الر 
( ماضي.  الرياضيات (.  2011يحي  في  التفكير  مهارات  وتنمية  ديبونو  2)ط.    المتفوقون  دار  عمان:   .)

 شر والتوزيع.  للن
 

https://www.researchgate.net/publication/329737415_ttwyr_nmwdhj_mqtrh_fy_tlm_wtlym_alryadyat_wfqaa_llmnahj_alflstynyt_fy_dw_alnzryt_albnayyt
https://www.researchgate.net/publication/329737415_ttwyr_nmwdhj_mqtrh_fy_tlm_wtlym_alryadyat_wfqaa_llmnahj_alflstynyt_fy_dw_alnzryt_albnayyt
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 أثر حاضنات الاعمال على زيادة كفاءة أداء رياديات الأعمال في المحافظات الجنوبية/بفلسطين 
 د. ساميه عبد الله محمد عبد المنعم 

 جامعة غزة 
Samia_edu@hotmail.com 

 ملخص ال
محافظات الجنوبية على كفاءة أداء الرياديات، ولقد هدفت الدراسة إلى التعرف على أثر حاضنات الأعمال في ال

تم اختبار ذلك من خلال فرضيات البحث، والإجابة عن أسئلة الدراسة، وتم استخدام المنهج الوصفي التحليلي، حيث بلغ  
المجتمع ) أفراد  الشامل149عدد  المسح  الدراسة باستخدام  المقياس العشري (، وقد قامت  راسة  . خلصت الد، وتم استخدام 

إلى مجموعة من النتائج أهمها أن حاضنات الأعمال لها علاقة بكفاءة أداء الرياديات، وأنه يوجد أثر ذات دلالة إحصائية  
 حاضنات الأعمال )الإبداع، والمخاطرة( كفاءة أداء الرياديات بالمحافظات الجنوبية.

الجنوبية  الأعمال/بالمحافظات  بحاضنات  الاهتمام  إلى  الدراسة  يشمل   أوصت  للرياديات  تدريبي  برنامج  عمل  من خلال 
 عمل خطة كاملة لصقل مهارات بالإبداع. ، و مهارات القرن 

 : حاضنات الأعمال، كفاءة الأداء، رياديات الأعمال. الكلمات المفتاحية
 المقدمة:  -أولاً 

المعروف  التصنيع  مركز  في  إقامته  تمت  مشروع  أول  إلى  الأعمال  حاضنات  ظهور  بداية  تعود 
عام    Batavia  اسم ب وذلك  الأمريكية  المتحدة  الولايات  مقر  1959في  بتحويل  عائلة  قامت  عندما  م، 

شركتها التي توقفت عن العمل إلى مركز للأعمال يتم تأجير وحداته للأفراد الراغبين في إقامة مشروع مع 
العد  لتتبعها  كبيراً  نجاحاً  الفكرة  هذه  ولاقت  لهم،  والاستشارات  النصائح  والتي توفير  العالم  دول  من  يد 

أوروبا عام   تقام في  أعمال  أول حاضنة  التجربة، وكانت  تلك  المستوى  1986استفادت من  أما على  م. 
عام   وذلك  الصناعة  لوزارة  تابعة  تكنولوجيا  حاضنة  تقيم  عربية  دولة  أول  مصر  فتعد  م. 1998العربي 

بالذكر2011)جوادي وآخرون،   قطاع غزة فلا تزال التجربة في    م(. وأما على مستوى فلسطين ونخص 
مجال الحاضنات حديثة مقارنة مع حاضنات الأعمال في بعض الدول العربية، وكان الغرض من انشائها  

الفلسطيني وتشجيع انشاء أعمال صغيرة وجديدة للشباب المبادر،    إنعاشالمساهمة في   وتنمية الاقتصاد 
فرص   خلق  خلال  من  البطالة  معدلات  خفض  في  الجامعات. مساهمة  وخريجي  للشباب  جديدة  عمل 

 م( 2014)برهوم،

حفز الاهتمام بريادة الأعمال في العالم ولا سيما ريادة الأعمال للمرأة الباحثين على إجراء العديد لقد  
من الدراسات، وذلك بغية الوصول إلى فهم أكبر للمساهمة الاقتصادية للمرأة سواء على النطاق المحلي  

العالمي، ووفقً  )) أو  العالمي  الأعمال  أجراه مراقب ريادة  الذي  للتقرير   Global Entrepreneurshipا 

Monitor (GEM  لعام )فإن مشاركة المرأة في مجال ريادة الأعمال تساعد في تنمية البلاد، 2015 ،
 وتحد من مستوى الفقر في جميع أنحاء العالم.  

mailto:Samia_edu@hotmail.com
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حيث  الرياديات  أداء  كفاءة  مع  الأعمال  حاضنات  المصاعب    وترتبط  تلك  على  تغلبن  رياديات 
مشاريعهن ونجحت  الصمود  نجاح    واستطعن  في  ساهمت  التي  الأعمال  حاضنات  دعم  خلال  من 

، كما أن مسألة نجاح المرأة في قطاع الأعمال التجارية هي الأقل نقاشاّ في الأدبيات من منظور  الرياديات 
هتموا بتحديد سمات وخصائص الرياديين الذين  فلسطين، وحيث أن هناك عدد كبير من الباحثين والكتاب ا 

تناولت الدراسة حاضنات الأعمال وكفاءة  يستطيعون إقامة وإدارة أي مشروع بنجاح وفاعلية الأداء  ، لذا 
 للرياديات من خلال الابداع والمخاطرة. 

 مشكلة الدارسة: -ثانياً 
( ماس  دراسة  الفلسطيني  2017أشارت  الريادة  مرصد  تقرير  التي  2018م( ضمن  الوظائف  عدد  أن  م 

ألف فرصة عمل جديدة في جميع المراحل، ولكن هناك   970وفرتها المشاريع الريادية في فلسطين حوالي  
العمل لحوالي   فقدان سوق  الذي تسبب في  الرياديين اضطروا لوقف أعمالهم،    ألف وظيفة.   250بعض 

)ماس الفلسطيني  الاقتصادية  السياسات  أبحاث  لمعهد  دراسة  الريادين  2014،  وفي  أن  أظهرت  م( 
%(، وتشكل الإناث ما    94.1( سنة معظمهم من الذكور بنسبة )29-15الفلسطينيين من الفئة العمرية )

%( فقط، ولعل ذلك انعكاس لخصائص مجتمعية عموماً، وفي بيئة الأعمال خصوصاً، كما   5.9نسبته )
ال أعمالهن  ينشئن  اللواتي  الرياديات  أن  إلى  أيضاً  ينشئن  يشير  ولا  المنزل،  داخل  نشاطهن  يبقين  خاصة 

أكبر  واجبات  المختلفة  الجهات  على  يحتم  وهذا  اجتماعية،  أو  مالية  إما لأسباب  السوق؛  داخل  مشاريع 
اتجاه الرياديات، إذ أنهن بحاجة إلى سياسات تشجيعية للاندماج في هذه المجالات، وإلى تأمين ظروف 

 م(.2007د وارشيد، اجتماعية واقتصادية خاصة بهن )حام
التي تم استخدامها للتعرف على المشكلة يمكن القول إن الدراسة لاستطلاعية  وبالاستناد إلى  

 مشكلة الدراسة تتمثل في تحسين كفاءة أداء الرياديات من خلال حاضنات الأعمال. 
 ويمكن تحديد مشكلة الدراسة من خلال التساؤل الرئيسي التالي:

على زيادة كفاءة أداء رياديات الأعمال في المحافظات الجنوبية/بفلسطين،  ما أثر حاضنات الاعمال
   ويتضمن هذا التساؤل مجموعة من التساؤلات وهي:

 ما واقع كفاءة أداء رائدات الاعمال في المحافظات الجنوبية/بفلسطين؟  -
 ما مستوى حاضنات الاعمال المحافظات الجنوبية/بفلسطين؟  -

 أهداف البحث:
 مستوى حاضنات الأعمال بالمحافظات الجنوبية/بفلسطين؟  التعرف على -
 تحديد العلاقة بين حاضنات الأعمال وزيادة كفاءة أداء رياديات الاعمال؟  -
 الكشف عن واقع كفاءة أداء رائدات الاعمال في المحافظات الجنوبية/بفلسطين؟  -
   ؟لاعمالالتعرف على وجود أثر بين حاضنات الاعمال وزيادة كفاءة أداء رياديات ا -
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 أهمية البحث: 
الأداء   كفاءة  وزيادة  الأعمال  لرياديات  الأعمال  حاضنات  مجال  في  المعرفة  تقديم  في  البحث  يسهم 

يسهم البحث في تقديم نموذج من نتائج البحث يعمل كمرجع للرياديات والحاضنات وأصحاب   للرياديات.
لاح  العلاقة. وبحوث  دراسات  لإجراء  البحث  هذا  يفسح  أن  البحث   ةقيمكن  متغيرات  من  مشتقة 

 والتوصيات.

 فرضيات البحث: 
يوجد علاقة ذات دلالة إحصائية بين حاضنات الأعمال وزيادة كفاءة أداء رياديات الأعمال بفلسطين/   -

 المحافظات الجنوبية؟ 
 ؟ ءة أداء رياديات الأعمال بفلسطينيوجد أثر بين حاضنات الأعمال وزيادة كفا -

 الدراسات السابقة:
 :الدراسات التي تناولت حاضنات الأعمال -:أولاً 

( بعنوان: حاضنات الأعمال السبيل لدعم وتطوير ريادة الأعمال حاضنة ميلة  2021دراسة )سلامة،
 نموذجا

تقدمها   التي  والمالية  والتسويقية  والادارية  القانونية  الخدمات  وفعالية  أهمية  إبراز  إلى  الدراسة  هذه  هدفت 
طوير ريادة الأعمال، كما تهدف إلى تسليط الضوء على مستوى الخدمات  تو حاضنات الأعمال في دعم  

التي تقدمها حاضنة ميلة لرواد الأعمال. وقد توصلت الدراسة إلى أن حاضنات الأعمال تساعد كثيرا رواد 
من   متكاملة  حزمة  تقديم  خلال  من  وذلك  أفكارهم  وتجسيد  الحديثة  مؤسساتهم  تطوير  على  الأعمال 

تطوير خطط العمل، تقديم استشارات قانونية وادارية وتسويقية، وتسهيل الوصول لمصادر   لالخدمات تشم
التمويل. كما توصلت الدراسة أيضا إلى أن مستوى الخدمات التي تقدمها حاضنة ميلة للمؤسسات حديثة  

 النشأة وكذا أصحاب المشاريع. 

)الصالحي، الجامعي2021دراسة  الأعمال  دور حاضنات  بعنوان:  الناشئة"    ة (  المشاريع  مرافقة  -في 
 دراسة حالة حاضنة جامعتي المسيلة.

تهدف هذه الدراسة لإبراز دور الجامعات الجزائرية في دعم ومرافقة المشاريع الإبداعية وذلك من خلال  
واستغلال  الجامعي  الوسط  داخل  الابتكارية  الأفكار  اكتشاف  على  تعمل  تكنولوجية  حاضنات  تشكيل 

ية لدى الطلاب المبدعين، وقد قامت كل من جامعتي المسيلة وبومرداس بإنشاء حاضنات ر كالطاقات الف
 تكنولوجية بالشراكة مع الوكالة الوطنية لتقييم نتائج البحوث والتطوير التكنولوجي. 
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( Ziad J. Aldammagh1 , Samia A. M. Abdalmenem2 , Mazen J. Al Shobaki3 ،2020دراسة)

 بعنوان: 

Business Incubators and Their Role in Entrepreneurship of Small Enterprises 

للمؤسسات   الأعمال  ريادة  في  ودورها  الأعمال  حاضنات  دراسة  هو  البحث  هذا  من  الهدف 
تم تطبيق الاستبانة كأداة لجمع  .استخدم الباحثون المنهج الوصفي والتحليلي في إجراء الدراسة .الصغيرة

ا حول  )خالمعلومات  من  مكونة  عشوائية  عينة  وقد 35تيار  الصغيرة،  المشاريع  رواد  على  موزعة  فرد   )
 :توصل الباحثون إلى النتائج الرئيسية التالية

 .هناك تأثير إيجابي بين حاضنات الأعمال وريادة المشاريع الصغيرة. 1
 . توجد علاقة ذات دلالة إحصائية بين الوعي المعرفي وريادة المشاريع الصغيرة .2
 . . توجد علاقة ذات دلالة إحصائية بين البنية التحتية وريادة الأعمال للمؤسسات الصغيرة3
 .توجد علاقة ذات دلالة إحصائية بين الدعم المالي وريادة الأعمال للمؤسسات الصغيرة .4

 بعنوان: (  owda,abdalmenem،2019)دراسة 
Personal Variables and Their Impact on Promoting Job Creation in Gaza Strip through 

Business Incubators 

هدفت الدراسة إلى التعرف على المتغيرات الشخصية وأثرها في تعزيز خلق فرص العمل في قطاع غزة  
الدراسة .من خلال حاضنات الأعمال لتحقيق أهداف  التحليلي  الوصفي  المنهج  الباحثون  تكون  .استخدم 

الدراسة من   الثلاث في قطاع غزة )حاضنة  ا  روعً مش   92مجتمع  الأعمال  يستفيد من حاضنات  تجريبيًا 
المعلومات، حاضنة الأعمال والتكنولوجيا( تكنولوجيا  الفلسطينية، حاضنة  المعلومات  توصلت   .تكنولوجيا 

النتائج أهمها وجود فروق ذات دلالة إحصائية في ريادة الأعمال تعزى لكل عمر   الدراسة إلى عدد من 
أ بين  عظمن محيث  أعمارهن  تتراوح  العلمي    30-22ها  المؤهل  للذكور حاضنة الأعمال،  الجنس  سنة، 

الخبرة وسنوات  والهندسة،  المعلومات  تقنية  تخصصات  النتائج، .للريادة.  على  الباحثون   بناءً  يوصي 
ة  ياد ء ر بالتركيز على طلاب الجامعات في توجيههم نحو ريادة الأعمال ومساعدة الخريجين الجدد على بد 

ولتوجيه الطلاب للتخصصات العلمية التي تساعدهم في ريادة الأعمال بعد التخرج، سواء بدء  .الأعمال
عمل تجاري صغير أو عمل لحسابهم الخاص، ودعم الإناث في ريادة الأعمال لأن معظم رواد الأعمال  

 هم من الذكور، بالإضافة إلى تحفيز الذكور أيضًا. 
 ت رياديات الأعمالاولتن ثانياً: الدراسات التي
( بعنوان: العوامل التحفيزية لرياديات الأعمال: دراسة استكشافية لعينة من 2021دراسة )عبد الرزاق،

 .الجزائر –النساء بتبسة  

تهدف هذه الورقة إلى استكشاف العوامل المحفزة والدافعة لأن تصبح المرأة رائدة أعمال. تم جمع البيانات  
إمرة من ولاية تبسة تملك مشروعا قائما، باستخدام استبيان منظم. كما تم    44ن  ن م تكو الأولية من عينة ت 

تحليل البيانات باستخدام الإحصاءات الوصفية والتحليل العاملي. واظهرت نتائج الدراسة أن هنالك ستة  



 

831 
 

ا النساء لأن يصبحن صاحبات/رياديات أعمال. فكان  تحفيز  تأثير مباشر في  لها  مل لعاعوامل أساسية 
الأول والأساسي هو العامل النفسي، كتحقيق الحلم وحب المخاطرة والمغامرة، وتحقيق الذات. أما بالنسبة  
الاقتصادي،   العامل  الانشغال،  إلى  الحاجة  والاستقلالية،  التحكم  في  الرغبة  في  فتتمثل  الأخرى  للعوامل 

 . العامل الاجتماعي

الجزار، الحميد،  ر بعنوان: دو   (2020دراسة)عبد  المستدامة  ياد ر  التنمية  أهداف  تحقيق  ة الأعمال في 
 . )مع الإشارة الى الواقع المصري(

يهدف هذا البحث الى دراسة دور ريادة الاعمال في تحقيق أهداف التنمية المستدامة مع الإشارة الى  
الفترة خلال  النظري  التحليل  استخدام  وتم  الحديث  الفرضي  المنهج  باستخدام  المصري    من   الواقع 

في    2019  -2008 تؤثر  وبالتالي  البشرية  التنمية  تسبب  الاعمال  ريادة  أن  الدراسة  توصلت  وقد 
البعدين الاقتصادي و الاجتماعي من أبعاد التنمية المستدامة وأن ريادة الأعمال مسبب من مسببات 

ريادة بين  العلاقة  وأن  المستدامة  التنمية  تحقيق  في  تؤثر  وبالتالي  الاقتصادي  ومدى  عمالا  النمو  ال 
ريادة   الى  البيئي  البعد  من  تتجه  المستدامة  للتنمية  البيئي  البعد  تمثل  وهى  البيئية  الجودة  تحقق 

أي أن مدى توافر بيئة جيدة يدعم ريادة الاعمال في مصر وتوصلت الدراسة زيادة الاهتمام    الاعمال
حاضنا وتطوير  الشباب  تفكير  وتفعيل  والمتوسطة  الصغيرة  ابالمشاريع  منظومة  لشبت  وتطوير  اب 

الفني التعليم  والتركيز على  الكلى  قانونيا    .التخطيط  المشروعات  تسجيل  الى  والاتجاه  الدعم  وتوسيع 
 وتشجيع رواد الأعمال على ابتكار. 

 ( بعنوان:Owda & elt، 2019دراسة)
Entrepreneurs and Entrepreneurship in Gaza Strip between Reality and Ambition. 

ا ستخدم الباحثون المنهج  . هدفت الدراسة إلى التعرف على رواد الأعمال وريادة الأعمال في قطاع غزة
الدراسة أهداف  لتحقيق  التحليلي  من  مجت ون  يتك .الوصفي  الدراسة  من    92مع  يستفيد  تجريبيًا  مشروعًا 

الحاضنات الثلاث في قطاع غزة )حاضنة تكنولوجيا المعلومات الفلسطينية، حاضنة التكنولوجيا، حاضنة  
والتكنولوجيا( الشامل .الأعمال  الجرد  طريقة  الباحثون  وفحص   .استخدم  الدراسة  أسئلة  على  للإجابة 

الم  استخدام  تم  واختبار  طات توسفرضياتهم،  المعياري  والانحراف  الأحادي   T الحسابية  التباين  وتحليل 
التساؤل الرئيسي: ما واقع ريادة الأعمال وريادة الأعمال في  .متبوعًا باختبار قصير مشكلة الدراسة في 

غزة؟ أهمها قطاع  النتائج  من  عدد  إلى  الدراسة  من   :توصلت  أكثر  الأعمال  ريادة  نحو  الرجال  يتجه 
ويبحث الكثير عن رواد أعمال ليس لديهم خبرة   .وأن المؤهل العلمي لا يؤثر على ريادة الأعمال  .اث الإن

وبناءً على النتائج،  .عملية في سوق العمل، لكنهم يخضعون لدورات تدريبية من خلال حاضنة الأعمال
الإناث  لدى  وتعزيزها  الذكور  لدى  المبادرة  روح  بتحفيز  الباحثون  ب .أوصى  ترام وتصميم  لصقل  ج  دريبية 

    .وضرورة إضافة مقرر ريادة الأعمال في غالبية التخصصات الجامعية .مهارات ريادة الأعمال

https://philpapers.org/go.pl?id=OWDEAE&proxyId=&u=https%3A%2F%2Fphilpapers.org%2Farchive%2FOWDEAE.docx
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( بعنوان: دور الخصائص الريادية في نجاح النساء الرياديات دراسة تطبيقية:  2019دراسة )شحيبر، 
 حاضنات الأعمال بقطاع غزة

الخصائص  هدفت  دور  على  التعرف  الدراسة  قطاع  رياال  هذه  في  الرياديات  النساء  نجاح  في  دية 
أسلوب   الدراسة  واتبعت  البيانات،  لجمع  استبانة  وقد صممت  التحليلي"،  "الوصفي  المنهج  واُستخدم  غزة. 

( مفردة، من الرياديات لدى حاضنات  149الحصر الشامل لاستطلاع آراء مجتمع الدراسة، والتي بلغت)
( استبانة بنسبة  130ريع قائمة، وقد بلغت الاستبانات المستردة )مشاهن الأعمال في قطاع غزة واللاتي لدي

 %(.87استرداد)

 حيث توصلت الدراسة إلى النتائج التالية:
بأبعادها  - غزة  بقطاع  الأعمال  حاضنات  في  الرياديات  النساء  لدى  الريادية  الخصائص  مستوى  أن 

الث  الإنجاز،  إلى  الحاجة  المخاطرة،  المبادرة،  وتحمل  ب  قة)الابداع،  والاستقلالية  الذاتي،  التحكم  النفس، 
 (. 85.84المسؤولية( مرتفع بدرجة كبيرة وبوزن نسبي )% 

 %(.90.15أن واقع نجاح النساء الرياديات في حاضنات الأعمال مرتفع وبوزن نسبي ) -
النساء الرياديات، أما  -  تأثيراً على نجاح  بالنفس هما الأكثر  الخصائص  وأن خاصيتي المخاطرة والثقة 

 الأخرى فكانت ضعيفة التأثير

 التعليق على الدراسات السابقة:  •
بعد استعراض الدراسات السابقة التي تناولت المتغير المستقل والمتغير التابع يمكن   التوصل إلى 

 النتائج التالية من عرض وتحليل الدراسات السابقة: 
دراسة )سلامة،2021اتفقت )صالحي، .  1 لدعم وتطوير ريادة ( حاضنات ا2021( مع  السبيل  لأعمال 

 الأعمال حاضنة ميلة نموذجا حاضنات الأعمال الجامعية في مرافقة المشاريع الناشئة 
الجزار،2 الحميد،  اتفقت دراسة )عبد  إلى (  Owda & elt،  2019دراسة)  ( مع2020.  الدراسة  هدفت 

 التعرف على رواد الأعمال وريادة الأعمال في قطاع غزة 
( العوامل التحفيزية لرياديات الأعمال: دراسة استكشافية لعينة من  2021دراسة عبد الرزاق، . واختلفت 3

( دور الخصائص الريادية في نجاح النساء الرياديات دراسة تطبيقية:  2019النساء عن دراسة )شحبير،
  حاضنات الأعمال بقطاع غزة.

الدراسة- من  الهدف  حيث  السابمن  الدراسات  أهداف  تنوعت  وريادة م  قة:  الأعمال،  حاضنات  بين  ا 
الأعمال، والكشف عن بعض التحديات التي تواجه الحاضنات، والعوامل المؤثرة على رياديات الأعمال،  

 والعوامل المحفزة لرياديات الأعمال، ودور ريادة الاعمال في التنمية المستدامة.
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وحاضنات الأعمال بشكل مستقل كلًا    ل ا: تناولت أغلب الدراسات ريادة الأعممن حيث متغيرات الدراسة-
التابع زيادة  على حدا، أما الدراسة الحالية فقد جمعت بين المتغير المستقل   حاضنات الاعمال والمتغير 

 كفاءة أداء رياديات الاعمال في المحافظات. 
الدراسة  استخدمت الدراسات السابقة المنهج الوصفي التحليلي والذي تم استخدامه في    من حيث المنهج:-

 الحالية لمناسبة لهذه الظاهرة.
 الفجوة البحثية والجوانب التي تناولتها الدراسة: •

الجوانب الإضافية   أهم  الحالية، ومن  والدراسة  السابقة  الدراسات  بين  البحثية  الفجوة  للباحثة تحديد  يمكن 
 التي تناولتها الباحثة في دراساتها هي: 

إن مفهوم الحاضنات ذو أبعاد متعددة، حيث يؤدي إلى زيادة   هيم:تكامل وشمول وتعدد الأبعاد والمفا.  1
في   الأعمال  حاضنات  تناولت  السابقة  الدراسات  معظم  أن  الباحثة  وجدت  لذا  الأعمال،  رياديات  كفاءة 
مجالات وتخصصات متعددة ولم تتناولها في تأثيرها على زيادة كفاءة أداء رائدات الأعمال في فلسطين،  

الدراسة تحاول قياس دور أثر حاضنات الأعمال على زيادة كفاءة أداء رياديات الأعمال  في حين أن هذه  
 في فلسطين. 

هناك اتفاق في مفاهيم حاضنات الأعمال في جميع التخصصات، وفي الدراسة    طبيعة وتنفيذ الأبعاد:.  2
  .الحالية تركز على زيادة كفاءة أداء رياديات الأعمال في فلسطين من خلال حاضنات 

التطبيق.  3 هذه  مجال  تطبيقها  وتم  الأعمال  الحاضنات  في  والسياسات  القوانين،  في  اختلاف  هناك   :
 الدراسة على رياديات الأعمال في فلسطين/المحافظات الجنوبية. 

السابقة   الدراسات  بين  فجوة  هناك  أن  الباحثة  ترى  السابقة  للدراسات  العامة  النتائج  ضوء  وفي 
تختلف الدراسة الحالية عن الدراسات السابقة في أنها تشتمل على متغيرات وأبعاد والدراسة الحالية، حيث  

لم تتناولها الدراسات السابقة مجتمعة، مما يساعد على التعرف على حاضنات الأعمال من منظور أكثر  
 .، ويتضح ذلك من أهداف الدراسةشمولية وتكاملا في زيادة كفاءة أداء رياديات الأعمال

 ظري للدراسةالإطار الن
مثل ضعف   الخاصة  والمشكلات  بدايتها  في  التحديات  من  كثيراً  الصغيرة  والمشروعات  الأعمال  تواجه 

ب والتي  الرياديين،  لدي  تسويقية  أو  فنية  أو  إدارية  مهارات  وجود  عدم  أو  المشاريع  في  قد الخبرة  دورها 
موقف صعب سواء بضياع الموارد  ، وبالتالي يكون أصحاب هذه المشروعات في  تتسبب في توقفها أحيانا

المحدودة التي يملكها أو ضياع فرصة العمل، ونتيجة لذلك ظهرت الحاجة إلى وجود بحاضنات الأعمال،  
 حاضنات الأعمال. نستعرض في هذا المبحث مفهوم وأهداف
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 أولًا: حاضنات الأعمال:
 حاضنات الأعمال  مفهوم

تحديد   حول  الباحثون  اختلاف  أنه  ارغم  إلا  الأعمال،  حاضنات  بمفهوم  الخاص  المفاهيم  لإطار 
 هناك شبه إجماع في تعريف حاضنات الأعمال ومن بينها نذكر التالي:  

الوطنية )   أداة في NPIA,   2012عرفت جمعية حاضنات الأعمال  أنها  ( حاضنة الأعمال على 
ومتوسطة الحجم من خلال الموارد    التنمية الاقتصادية لتسريع النمو ونجاح منظمات الأعمال الصغيرة 

والخدمات والدعم والمساعدة لأنشطتها بهدف تقديم منظمات ناجحة قادرة على النمو والاستمرار بعد فترة  
 الحضانة. 

 ( وسرور  الشميمري  تحويل 2013أما  إلى  تهدف  خدمية  وحدة  بأنها  الأعمال  حاضنة  عرفا  م( 
من  اقتصادية  مشروعات  إلى  والابتكارات  التأهيل  تالأفكار  خدمات  من  عدد  تقديم  خلال  من  وذلك  جة، 

 والدعم المادي والمعنوي والاستضافة والإرشاد لرواد الأعمال. 
( الرزاق  عبد  عرف  النشاط 2014كما  بدء  مرحلة  بين  وسيطة  عملية  بأنها  الأعمال  حاضنة  م( 

المبادر  وتزويد  تقديم  على  تحتوي  العملية  وهذه  الأعمال،  لمنشآت  النمو  والمعلومات يومرحلة  بالخبراء  ن 
 والأدوات اللازمة لنجاح المشروع.

م( عرف حاضنة الأعمال بأنها مؤسسات تعمل علي دعم المبادرين الذين تتوافر 2015أما مهدي )
لهم الأفكار الطموحة والنظرة الاقتصادية السليمة، وبعض الموارد اللازمة لتحقيق طموحاتهم، بحيث توفر 

ل السنوات الأولى الحرجة من عمر المشروع، وزيادة فرص النجاح من خلال لهم مكان عمل مناسب خلا
العمل،  التركيز علي جوهر  إلى  المشروع  بتكلفة رمزية، ودفع صاحب  والإدارية  الفنية  النواحي  استكمال 

 وذلك لفترة محددة. 
مؤسسة صممت    من خلال التعاريف السابقة التعريف الإجرائي للدراسة بأن حاضنات الأعمال على أنها

والتمويل   المهارات  تقديم جميع  لمدة محدودة، من  الابداعية  الريادية  المشاريع  خصيصاً لاحتضان ودعم 
 اللوجستيات، والذي يسهم في بقاء واستمرار المشاريع.   وبعض 

 أهداف حاضنات الأعمال
اشئة التي لا  ريع النوالمشا  يتمثل الهدف الرئيسي لحاضنات الأعمال بتقديم الدعم للمبادرات العلمية

تتوافر لها المقومات اللازمة للبدء الفعلي في العمل والإنتاج وتخريج مجموعة من المنشآت الناجحة والتي  
النقاط   الحاضنات من خلال  أهداف  أهم  استعراض  ويمكن  وتزدهر،  وتنمو  السوق  تبقى في  أن  تستطيع 

 م(: 2012التالية )النخالة، 
مؤقت    -أ مكان  بين  المشاريلإقامة  توفير  والخبرات  المعلومات  تبادل  في  يساهم  وهذا  فيها،  الجديدة  ع 

 (. 1999المشاريع المختلفة في الحاضنة.)الحناوي، ومحمد صالح،
 تمكين المبتكرين من تجسيد أفكارهم في منتجات أو عمليات قابلة للتسويق.  -ب  
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 مشروع قائم. ساندة لدعم وم تطوير أفكار جديدة تساهم في خلق مشروع إبداعي جديد أو -ت 
واختيار    -ث  المشاريع،  جدوى  بدراسة  المتعلقة  والتسهيلات  الإرشادية  والخدمات  والتمويل،  الدعم  توفير 

 المواد، الآلات، المعدات وطرق العمل. 
 تقديم الأبحاث، والمعرفة، والتدريب وخدمات الصيانة. -ج
 . نقاط الضعف ومحاولة تفاديهامعرفة  تقييم عمل المشاريع المحتضنة باستمرار من أجل -ح
 تحقيق مجموعة من الأهداف الاجتماعية من أجل تنمية الموارد البشرية، وحل مشكلة البطالة.  -د 
 ربط المؤسسة المحتضنة بمختلف الجهات الحكومية وغير الحكومية.  -ه

ه  ادي نفسهو الريوحيث أن نجاح ريادة الأعمال يتأثر بالعديد من العوامل، وأحد محددات نجاحها  
وما يتمتع به من خصائص ريادية التي تعد المطلب الأول والأخير للنهوض بواقع ريادة الأعمال على  
ريادة  ميدان  في  الفاعلة  الأداة  وجعلها  بنائها  على  العمل  بضرورة  يستدعي  وهذا  المستويات،  شتى 

 ( 2019الأعمال.)شحيبر،
 ثانياً: مفهوم ريادة الأعمال 

ا ريادة  أهم  لأعمال  تعتبر  بالمؤسسات  من  الوظائف  ندرة  ظل  في  الافراد،  جميع  لدى  التوجهات 
 القطاع الخاص والعام، اصبح التوجه إلى دعم ريادة الأعمال لإتاحة الفرصة لجميع 

ويعود الفضل في وضع تعريف واسع لمفهوم ريادة الأعمال إلى الخبيرين الاقتصاديين » جوزيف   
« الذين عرَفا ريادة الأعمال بأنها  Frank Knightيت رانك نا « و » ف Joseph Schumpeterشومبيتر  

 (. 2014» عملية ابتكار وتطوير طرق وأساليب جديدة لاستغلال الفرص التجارية «.)الدغيشم ومحمد، 

أو    Laguador (2013)يرى      المنتجات  من  نوع  وإنتاج  إدراك  على  الأفراد  قدرة  الريادة  أن 
ليمها في الوقت المناسب وفي المكان المناسب وبالسعر المناسب،  اس، وتسيها النالخدمات التي يحتاج إل

 أي علم تحويل الأفكار إلى أعمال، أو أي نشاط تجاري كوسيلة لكسب الرزق. 
تنتج سلع   التي  الجماعية  أو  الفردية  المبادرات  بأنها  الأعمال  لريادة  العالمي  المرصد  بينما عرفها 

 .م(2014 . )ماس،وخدمات لغرض تحقيق الربح
م( فيعرفان ريادة الأعمال بأنها النشاط الذي يركز على إنشاء عمل  2016أما الشميمري والمبيريك )

 حر ويقدم قيمة اقتصادية مضافة، وتتسم بنوع من المخاطرة المحسوبة. 
 الوقت  وتخصيص  قيمة، ذو جديد  شيء إنشاء م( بأنها عملية 2010بينما عرفها النجار والعلي ) 

 .الناتجة المكافئة واستقبال المصاحبة، المخاطر وتحمل للمشروع اللازم الوالم هد والج
م( بأنها الأنشطة الاقتصادية التي تنطوي على شيء من المخاطرة  2007واعتبرها حامد وارشيد )

 والمغامرة.
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والغالبي ) العامري  ببدء الأعمال  2014وأشار كل من  المتعلقة  بأنها مجموعة من الخصائص  م( 
 نظيمها وتحمل المخاطر والإبداع في إدارتها.لها وت  التخطيطو 

خضيرات  عرفها  على  2011 (بينما  ترتكز  التي  الإبداعية  الإدارية  المهارات  مجموعة  بأنها  م( 
من   معين  بمستوى  قراراتها  تربط  والتي  المتاحة  للموارد  الأمثل  الاستغلال  نحو  والموجهة  الفردية  المبادرة 

 . المخاطر وعدم التأكد 

الاالتعر  تبين  يف  الريادة  المتعددة لمصطلح  التعريفات  هذه  استعراض  لريادة الأعمال: ومن خلال  جرائي 
أنها تعبر عن مجموعة من الخطوات أو الاجراءات التي تهدف إلى استثمار الفرص لإنشاء أو تطوير  

 شيء جديد من خلال توفر مجموعة من الخصائص والمتطلبات وأساسها المخاطرة. 

 رياديم المفهو ثالثا: 
حيثما يرد الحديث عن ريادة الأعمال نجد أن ذلك المصطلح يرتبط غالبا بمفهوم الريادي، فكان    

أول ظهور بارز لمفهوم الريادي في الاقتصاد الفرنسي في مطلع القرن الثامن عشر، وكان يرمز إلى الفرد  
لذي ينظم ويدير ويتحمل  الفرد ا  ة هو ذلكالذي يتولى مشروع أو نشاط مهم، ورائد الأعمال بهذه الكيفي

 مخاطر الأعمال أو المشروع.
( الريادي كفرد يعمل بنشاط أو ابتكار   (Bolton and Thompson,2000حدد وفي الوقت نفسه  

 من أجل بناء أشياء ذات قيمة من خلال الفرص المحددة. 
اقتصاد   Lazear (2002)يرى   أهمية في  الأكثر  اللاعب  الريادي هو  االيوم و   أن  لريادي اختيار 

يتطلب فهم واسع لطبيعة العمل، إذ أن الريادي يجب أن يمتلك القدرة على دمج المواهب وإدارة الأعمال  
 بالشكل الذي يضمن تقديم منتجات مبدعة. 

ولديه   المخاطر،  ويتحمل  والفشل،  النجاح  يقبل  الذي  المبادر،  الشخص  أنه  على  يراه  من  وهناك 
ا إدارة  على  و القدرة  مبدعا    العاملين لموارد  شيئا  خلالها  من  ويقدم  قيمة،  ذا  شيئا  منها  ليجعل  والأصول 
 (. 2008وجديداً )السكارنة، 

م( الريادي هو الشخص الذي يملك الإرادة والقدرة على تحويل فكرة جديدة  2013ويعرف )المري،  
وا الأسواق  في  الريادة  قوى  على  اعتمادا  ناجح  ابتكار  إلى  جديد  اختراع  للحصول    المختلفةلصناعات  أو 

كما    نمو الاقتصادي على المدى الطويل.على منتجات ونماذج عمل جديدة تسهم في التطور الصناعي وال
ويشير مفهوم الريادي إلى الشخص الذي يمتلك القدرة على اكتشاف الفرصة وإدراكها ، وتحمل المخاطر  

والإمكانا المصادر  وتأمين  بالمشروع،  البدء  على  اللازموالعزم  وتشغيلت  إلى  ة  قيمة  إضافة  أجل  من  ها 
الزبائن   حاجات  يلبي  وبشكل  ومميز،  جديد  هو  ما  وإيجاد  والإجراءات،  الطريقة  أو  الخدمة  أو  المنتج 
ورغباتهم، وبحيث تكون النتيجة إما الحصول على الفوائد المعنوية والمادية، أو التعرض للخسارة المعنوية  

 (. 2010والمادية. )العاني وآخرون، 
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لاصة القول أن التعريفات لمصطلح الريادي تعددت ولكن ما تراه الباحثة انه هو الشخص الذي خو 
يملك خصائص تميزه عن غيره، وتجعله يعمل بكفاءة تامة حتى تكون أعماله متميزة وتحقق نجاحاً كبيراً،  

 . مرتفعة وانتشاراً في الأسواق المحلية والعالمة، ويكون عنصر المخاطرة لدية بدرجة

 : أهمية ريادة الأعمال بعارا
للدول    الاقتصادي  النمو  الريادة  أنشطة  بين  في وجود علاقة طردية  الأعمال  ريادة  أهمية  تكمن 

التي أشار لها تقرير مراقبة الريادة العالمية، حيث اعتبر الريادة مهمة في المجتمعات المعاصرة لما تحدثه  
 مثل فيما يلي: والتي تت (2013ري )من آثار إيجابية، حسب ما ذكرها الم

 الاستقلالية: حيث تتيح ريادة الأعمال للرياديين الاستقلالية وتحقيق ما يصبون إليه.  -1
 فرصة للتميز: تسمح الريادة بتحقيق أهداف متميزة ومختلفة عن الآخرين.  -2
من    -3  واستثماراتهم  أعمالهم  في  المتعة  الرياديون  يجد  حيث  الطموحات:  التعتحقيق  عن  خلال  بير 

اياتهم، وهم يعلمون جيداً أن حدود نجاحهم هو إبداعهم وحماسهم، ورؤيتهم الثاقبة، كما يعطيهم امتلاك  هو 
 الاستثمارات الشعور بالقوة والتمكين.

هذه    -4 لإنشاء  الدوافع  أهم  من  الريادية  المشروعات  تحققها  التي  الأرباح  تعد  الربح:  تحقيق  فرصة 
ن الانضمام للطبقات الاجتماعية العالية بقدر ما يحلمون بتحقيق  لا يأملو   الرياديينالمشروعات، فمعظم  

 ثروات جديدة. 
خلال   -5  من  مجتمعاتهم،  في  والاحترام  بالثقة  الرياديون  يتمتع  حيث  المجتمع،  في  للمساهمة  فرصة 

ء الذين  قة العملاممارسة المسؤولية الاجتماعية للمشروعات أو المنظمات، كما يتمتعون بحب وتقدير وث
دموا لهم منتجات وخدمات حازت رضاهم وإعجابهم، بالإضافة إلى أهمية المشروعات الريادية الصغيرة  ق

 والمتوسطة في الاستثمار المحلي وانعكاساتها الإيجابية على الاقتصاد  
و  متوسطة أ   إتاحة فرص عمل جديدة: من خلال المشاريع التي ينفذها الرياديون سواء كانت كبيرة أو  -6 

ف الذي صغيرة  المجتمع  في  وغيرها،  والخدمات  الصناعات  تشمل  التي  المختلفة  الأعمال  مجالات  ي 
 يعيشون فيه، مما يجعلهم يتيحون فرص العمل لآلاف العاملين من خلال فرص عمل حقيقية منتجة. 

ور الزمن داد مع مر تستنتج الباحثة مما سبق ذكره حول أهمية الريادة، بأنها ظاهرة تكمن أهميتها وتز 
الاستراتيجية   أنها اضحت  إلا  كافة الأصعدة،  التغير على  في  يرافقه من صعوبات وسرعة  وما  وتقدمه، 
بزيادة قدرتهم على   البقاء والنمو والاستمرارية،  لتحقيق طموحاتهم في  الرياديين  التي تمكن  الأكثر فعالية 

 وإيجاد أسواق جديدة. الجديدة، والمنتجات المنافسة من خلال الابداع والتجديد في طرح الخدمات 
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 منهج الدراسة 
اعتمدت الدراسة المنهج الوصفي التحليلي، الذي يفيد في فهم أفضل وأدق لجوانب وأبعاد الظاهرة موضوع  

  .الدراسة، حيث يصفها وصفاً دقيقاً، ويعبر عنها كيفياً وكمياً وتستعرض منهجية الدراسة
 مصادر البيانات:   -أولاً 

تم استخدام المصادر الثانوية والتي تشتمل على المراجع العربية، والاجنبية والمتمثلة   الثانوية: أ.البيانات
 بالكتب، والدوريات، والأطروحات إضافة إلى مطالعة مواقع الإنترنت.

واختبار  حيث تم استخدام الاستبانة كأداة رئيسة لجمع البيانات بهدف تحليل الأسئلة  ب.البيانات الأولية:
 الوصول إلى النتائج. يات البحث و فرض
 مجتمع وعينة الدراسة: -ثانياً 
عينة من الرياديات بمسح شامل لكافة    149يتمثل مجتمع الدراسة على  .مجتمع وعينة الدراسة: 1

 الحاضنات في قطاع غزة والمستفيدات من برامج ومشاريع تلك الحاضنات.
 ضنة الأعمال(: توزيع مجتمع الدراسة حسب حا1جدول )

 عدد النساء الرياديات حاضنة الأعمال 
عدد النساء الرياديات 

 المستجيبات 
 30 30 الإسلاميةالجامعة  –BTIحاضنة الأعمال والتكنولوجيا 

 32 40 حاضنة يوكاس
 7 50 حاضنة بيكتي 

 12 7 حاضنة ومسرعة الأعمال غزة سكاي جيكس 
 PIH 15 42مركز فلسطين للابداع 

 7 7 ك في الجنوبحاضنة أبتي
 130 149 الإجمالي

  2018المصدر: الباحثة اعتماد على الاحصائية المقدمة من الجامعات لعام                 

 .أداة الدراسة: 2
تم إعداد استبانة مكونة من محوريين )حاضنات الأعمال، وزيادة كفاءة رياديات الأعمال( واشتملت على 

على أثر حاضنات الاعمال على زيادة كفاءة أداء رياديات رين للتعرف زعة على محو ( فقرة مو 22)
 الأعمال في المحافظات الجنوبية/بفلسطين 

( من الفقرات، أما محور كفاءة أداء الرياديات  11، اشتمل محور حاضنات الأعمال على ثلاث محاور و)
ثين، بالإضافة  ابات المبحو لقياس استج  ( فقرات، وتم استخدام مقياس ليكرت الخماسى11اشتمل على )

 إلى الاعتماد على ترتيب الإجابات، والاجابة على الأسئلة.
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 عي: ي.اختبار التوزيع الطب3
( اختبار  استخدام  )K-Sتم  تساوي  الاختبار  قيمة  أن  تبين  حيث  تساوي  1.130(  الاحتمالية  والقيمة   )

(sig  وهي أكبر من مستوى الدلالة، وبذلك فإن توزيع )ع الطبيعي حيث تم استخدام  تبع التوزيالبيانات ي
 الاختبارات المعلمية. 

 .صدق وثبات أداة الدراسة:4
ألفا  ومعامل  الظاهري،  والصدق  المقياس  صدق  باعتماد  الاستبانة  صدق  من  بالتأكد  الباحثة  قامت 

جة  ثابتة بدر   كرونباخ، وتستخلص الباحثة أن )الاستبانة( صادقة في قياس ما وضعت لقياسه، كما أنها
 ( للتحليل الإحصائي. spssوتم استخدام برنامج ) كبيرة، 

 صدق أداة الدراسة: -
 الصدق من وجهة نظر المحكمين:  .2

( من المحكمين من ذوى الاختصاص لتأكد من سلامة الصياغة اللغوية  3تم عرض الاستبانة على عدد )
لاحية هذه الأداة لقياس  نة، ومدى ص اد الاستبا للاستبانة، ووضوح تعليمات الاستبانة، وانتماء الفقرات لأبع

 الأهداف المرتبطة بهذه الدراسة، وبذلك تم التأكد من صدق الاستبانة من وجهة نظر المحكمين. 
 صدق الاتساق الداخلي: .3

تم حساب صدق الاتساق الداخلي من خلال إيجاد معاملات الارتباط لمحاور الاستبانة، كما هو مبين في 
  الجدول التالي:

 ق الاتساق الداخلي لمحاور الاستبانة(: صد 2) جدول رقم
 " .Sigقيمة " معامل بيرسون للارتباط  المحور م
 0.000 0.846 حاضنات الأعمال 1
 0.000 0.733 كفاءة أداء رياديات  2
 المصدر: اعداد الباحثة حسب التحليل الاحصائي.                

تمتع بمعاملات ارتباط دالة إحصـائياً، وهـذا   لاستبانة تأن محاور ا( 2يتبين من الجدول السابق جدول رقم )
 يدل على أن محاور الاستبانة تتمتع بمعاملات صدق عالية.

 ثبات أداة الدراسة: -
ونعني بثبـات أداة الدراسـة، أن الأداة تعطـي نفـس النتـائج تقريبـاً لـو طبقـت مـرة أخـرى علـى نفـس المجموعـة 

 ستبانة التالية: لتأكد من ثبات الا، وقد تم اج لا تتغيرمن الأفراد، أي أن النتائ
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  الثبات باستخدام معادلة ألفا كرونباخ: .5
 (: معاملات الارتباط لمحاور الاستبانة باستخدام معادلة ألفا كرونباخ  3جدول رقم )

 معامل الارتباط  المحور م
 0.721 حاضنات الأعمال 1
 0.701 كفاءة أداء رياديات الأعمال 2

 المصدر: اعداد الباحثة بناء على التحليل الاحصائي             
( أن معاملات الارتباط لمحاور الاستبانة باستخدام معادلة ألفا كرونباخ  3يتبين من الجدول السابق رقم )

 تتراوح هي دالة إحصائياً، وتفي بأغراض الدراسة.
 الثبات بطريقة التجزئة النصفية:   .6

 ستبانة بطريقة التجزئة النصفية اط لمحاور الااملات الارتب(: مع4جدول رقم )

 المحور م
 معامل بيرسون للارتباط 

 بعد التعديل قبل التعديل
 0.837 0.643 حاضنات الأعمال 1
 0.860 0.779 كفاءة أداء رياديات الأعمال 2

 المصدر: اعداد الباحثة بناء على التحليل الاحصائي                   

( أن معاملات الارتباط لمحاور الاستبانة بطريقة التجزئة النصفية هي  4لسابق رقم )من الجدول ا يتبين
 معاملات ثبات دالة إحصائيا، وتفي بأغراض الدراسة.

 

 الإحصاء الوصفي لنتائج الدراسة الميدانية الاجابة عن الأسئلة
واستعراض  ئلة الدراسة  لاجابة عن أسيتضمن هذا الجزء عرضاً لتحليل بيانات الدراسة، وذلك من خلال ا
 .أبرز نتائج الاستبانة، والتي تم التوصل إليها من خلال تحليل فقراتها

 ما واقع كفاءة أداء رياديات الأعمال في المحافظات الجنوبية؟ الإجابة عن السؤال الأول:  
 تم تحديد محور الابداع:  -1

 Tتبار بي، وقيمة اخ والوزن النس (:المتوسط الحسابي، والانحراف المعياري، 5جدول رقم )

المتوسط  الفقرات
 الحسابي 

الانحراف  
 المعياري 

الوزن 
النسبي 

% 

 قيمة  
T  

 قيمة  
Sig 

ترتيب 
 الفقرة 

4.  
أعمال على   كرياديةقامت حاضنة الأعمال بتشجيعك  

 4 0.000 27.40 82.88 0.70 8.32 الابداع. 

5.  
   ساهمت حاضنة الأعمال في توفير الأجواء المناسبة  

 داعية. للأفكار الإبلكل تطبيق 
8.58 0.79 88.38 30.12 0.000 1 
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6.  
قامت حاضنة الاعمال بتوجيهك على المشاريع الإبداعية  

 المتعلقة بالاقتصاد الأخضر. 
8.72 0.75 80.35 22.96 0.000 5 

 2 0.000 25.36 84.35 0.81 8.75 ساهمت حاضنة الاعمال في تطوير فكرك الريادي.   .7
 3 0.000 29.26 84.08 0.69 8.48 ك الإبداعية.فكرة مشاريع اضنة الاعمالطور ح   .8

  0.000 32.18 83.94 1.10 8.61 مجموع المحور 
 

 ( ما يلي: 5نستخلص من الجدول السابق رقم )
النسبي .أ الوزن  أن  الابداع  لفقرات محور  النسبي  الوزن  أن  مرتفع83.94يتضح  أن  أن  ،  (  يعني  وهذا 

 د العينة على هذه الفقرة. من قبل أفرا بدرجة كبيرة هناك موافقة مرتفعة
الحاضنات   وتسهم  في غزة، حيث  الأعمال  الرياديات  الدى  لدى  واضح  الإبداع  أن محور  الباحثة  وترى 

 باستمرار على دعم الأفكار الريادية وتطويرها ونشر الأفكار الإبداعية التي تواكب سوق العمل.
 تحليل فقرات مجال " المخاطرة "-2

 " المخاطرة " فقرات مجال (: ل6جدول )

 الفقرة  م 
المتوسط 
 الحسابي

الانحراف 
 المعياري 

الوزن  
 النسبي 

 قيمة الاختبار 
القيمة 

الاحتمالية 
(Sig). 

 الترتيب 

المخاطر    .5 نحو  والتوجه  المجازفة  روح  أمتلك 
 بهدف التفوق 

8.22 1.65 82.15 15.29* 0.000 1 

غير  .6 أعمال  في  المغامرة  إلى  واضحة    أسعى 
 ئجالنتا

6.84 2.52 68.38 3.79* 0.000 6 

الأعمال    .7 في  والدخول  المخاطرة  إلى  أميل 
 الجديدة وغير المألوفة 

7.37 2.11 73.69 7.39* 0.000 5 

تحملت   .8 لو  حتى  العملاء  إرضاء  إلى  أسعى 
 أعباءً أكبر قياساً بإمكانياتي 

7.73 2.04 77.31 9.67* 0.000 3 

موا  .9 على  القدرة  اامتلك  تغيرات  لبيئة  جهة 
 يةالفجائ

7.82 1.50 78.23 13.84* 0.000 2 

عدم    .10 ظروف  من  بالرغم  جريئة  قرارات  أتخذ 
 التأكد المحيطة بي. 

7.50 2.11 75.00 8.12* 0.000 4 

  0.000 *11.24 75.79 1.60 7.58 جميع فقرات المجال معاً  

 .α ≤0.05 المتوسط الحسابي دال إحصائياً عند مستوى دلالة * 
%، مما  75.79، وأن الوزن النسبي يساوي  7.58ل بأن المتوسط الحسابي يساوي  يمكن القو بشكل عام   •

يدل على أن متوسط درجة الاستجابة وهذا يعني أن هناك موافقة بدرجة متوسطة من قبل أفراد العينة  
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ا المهمة  الصفات  أحد  المخاطرة  كون  إلى  ذلك  الباحثة  وتعزو  المجال.  هذا  فقرات  أن  على  يجب  لتي 
ياديات، وحاجة بيئة العمل في قطاع غزة لتلك المخاطرة في ظل الظروف الغامضة وغير تمتع بها الر ت

لديهن رغبة مرتفعة   المستقرة، ويتضح ذلك من مدى استعداد الرياديات لتحمل المخاطرة حيث نجد بأن 
 . في تحدي المخاطر، لتحقيق أهدافهن
 ظات الجنوبية/بفلسطين؟ عمال المحافوى حاضنات الاالإجابة عن السؤال الثاني: ما مست 

 محور حاضنات الأعمال  -
 T(: المتوسط الحسابي، والانحراف المعياري، والوزن النسبي، وقيمة اختبار 7جدول رقم )  

 الفقرة  م 
 المتوسط
 الحسابي 

 الانحراف
 المعياري 

 الوزن 
 النسبي 

 قيمة 
"T" 

 قيمة 
"Sig." 

 الترتيب 

1 
بيئــة عمــل ل علــى تــوفير دعمــت حاضــنة الأعمــا

 يسية من أجل إقامة مشروعك.تأس
7.05 1.75 70.46 6.81* 0.000 11 

2 
ــاب  ــى اكتســــــ ــال علــــــ ــنة الأعمــــــ ــاهمت حاضــــــ ســــــ

 المهارات الإدارية. 
7.63 1.61 76.31 11.55* 0.000 8 

3 
عملــت حاضــنة الأعمــال علــى تقــديم استشــاريين 

 قبل البدء بالمشروع.
7.52 1.81 75.23 9.57* 0.000 9 

4 
ــاعدت ح عمــــال فـــي ربــــط مشــــروعك اضــــنة الأسـ

 بالسوق المحلي.
8.24 1.78 82.38 14.36* 0.000 5 

5 
قدمت حاضنة الأعمال حلول جذريـة لمسـاعدتك 

 على تخطي المشاكل والمعوقات.
7.78 1.78 77.77 11.36* 0.000 7 

6 
وفــــرت حاضــــنة الأعمــــال برامجــــاً تــــدريبيا ملائــــم 

صــــة عمــــل لمســــاعدتك علــــى الحصــــول علــــى فر 
 ةمناسب

7.45 2.48 74.54 6.67* 0.000 10 

7 
حرصـت حاضـنات الأعمــال علـى نسـج علاقــات 
وشــــــركات جديـــــــدة محليـــــــة وإقليميـــــــة لمشـــــــروعك 

 المحتضن.

7.96 1.94 79.62 11.54* 0.000 6 

ســــاعدت حاضــــنة الأعمــــال علــــى التشــــبيك بــــين  8
 رياديات الأعمال والمستثمرين.

8.65 1.50 86.54 20.20* 0.000 3 

9 
عمال في نشر ثقافة الريادة  ضنات الأتسهم حا

 من خلال منصتها الالكترونية. 
8.58 1.59 85.85 18.49* 0.000 4 

10 
تساعد حاضنات الأعمال الرياديات التعرف 

 على أسواق جديدة. 
8.68 1.61 86.77 18.90* 0.000 2 

 1 0.000 *24.13 90.15 1.43 9.02تعمل حاضنات الأعمال ضمن رؤية واضحة   11
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 حسب سياسات قانونية.

  0.000 *16.78 80.51 1.39 8.05 المحور ككل 

 ( ما يلي: 7نستخلص من الجدول السابق رقم )
نسبي) .أ بوزن  الأعمال  الرياديات على محور حاضنات  آراء  هناك 80.51اتفقت  أن  يعني  %(، وهذا 

 موافقة مرتفعة من قبل أفراد العينة على هذا المحور. 
الباح  محور  وترى  أن  الأعمثة:  تتبع  حاضنات  والاستشارات  التدريب  بتقديم  الاستمرار  إلى  يحتاج  ال 

البدائل   بين  من  الافضل  الخيار  على  الحصول  تتيح  التي  البدائل  بين  المفاضلة  اسلوب  الحاضنات 
 للرياديات، بالإضافة إلى استخدام منهج مدروس ومعتمد من قبل الحاضنات الذي يساعد على كفاءة أداء

 ي قطاع غزة. الرياديات ف
 اختبار الفرضيات 

الأولى الرئيسية  أداء الفرضية  كفاءة  وزيادة  الأعمال  حاضنات  بين  إحصائية  دلالة  ذو  علاقة  يوجد   :
 رياديات الأعمال بفلسطين/ المحافظات الجنوبية؟ 

( 0.05ن)( إلـى وجـود علاقـة ارتبـاط موجبـة ذات دلالـة إحصـائية عنـد مسـتوى أقـل مـ8يشير الجدول رقـم )
.(، ومســتوى الدلالــة يســاوي 673ءة أداء رياديــات الأعمــال، حيــث بلــغ معامــل الارتبــاط )الابــداع وكفــابــين 

(، وبــــذلك نقبــــل الفرضــــية بوجــــود علاقــــة ذات دلالــــة معنويــــة بــــين الابــــداع وكفــــاءة أداء رياديــــات 0.000)
داء حســين كفــاءة أع يعمــل علــى تالأعمــال، حيــث أن معامــل الارتبــاط كــان عاليــاً وهــذا يعنــي أنــه إذا الابــدا 

 الرياديات.
 ( الاحتمالية  والقيمة  الارتباط،  معاملات  استخدام  تم  الفرضية،  هذه  عن  لإيجاد  Sigوللإجابة   ).

 العلاقة، ومستوى الدلالة، من وجهة نظر رياديات الأعمال بمحافظات قطاع غزة. 
 ( يوضح العلاقة بين حاضنات الاعمال وكفاءة الأداء8جدول )

 ون بيرس معامل لفرضيةا م
 للارتباط 

 القيمة الاحتمالية 
(Sig.) 

توجد علاقة ذات دلالة معنوية بين إجمالي مجالات كفاءة الأداء  . 1
 0.000 * 0.885 . لرياديات الأعمال وبين حاضنات الأعمال

توجد علاقة ذات دلالة معنوية بين الإبداع وكفاءة رياديات   . 2
 0.000 * 0.910 . الأعمال

 0.000 * 0.902 .بين المخاطرة ورياديات الأعمال دلالة معنويةد علاقة ذات توج . 3

( 0.05( أنــه يوجــد علاقـة ارتبــاط موجبــة ذات دلالـة إحصــائية عنــد مسـتوى أقــل مــن )8يبـين الجــدول رقـم )
( وبـذلك نقبـل الفرضـية لأن معامـل الارتبـاط ذو دلالـة معنويـة أي أن كفـاءة 0.000بمستوى دلالة يساوي )

 حاضنات الأعمال. مرتبطة بمحورء الرياديات أدا
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أداء  كفاءة  وزيادة  الأعمال  حاضنات  بين  إحصائية  دلالة  ذو  آثر  يوجد  الثانية:  الرئيسية  الفرضية 
 .رياديات الأعمال بفلسطين/ المحافظات الجنوبية

 لاختبار هذه الفرضية تم استخدام الانحدار الخطي المتعدد والجدول التالي يوضح ذلك:
 نحدار المتعدد وذج تحليل الا(: نم10دول )ج

 .Sigالقيمة الاحتمالية  Tقيمة اختبار  معاملات الانحدار المتغيرات المستقلة
 0.268 1.114- 0.893- المقدار الثابت

 0.163 1.404 0.227 الإبداع. 
 0.519معامل التحديد المُعدَّل=  0.739معامل الارتباط = 

 0.000تمالية = القيمة الاح F  =20.924قيمة الاختبار 

 ( يمكن استنتاج ما يلي: 10من النتائج الموضحة في جدول )   
من التغير    (%51.9  )وهذا يعني أن  (0.519)، ومعامل التحديد المُعدَّل=  (0.739)معامل الارتباط =   •

العلاقة   من خلال  تفسيره  تم  قطاع غزة  في  الأعمال  حاضنات  لدى  الرياديات  أداء  كفاءة  الخطية  في 
 قد ترجع إلى عوامل أخرى تؤثر في الرياديات لدى حاضنات الأعمال في قطاع غزة.  بة المتبقية والنس

مما يعني وجود   (0.000  ), كما أن القيمة الاحتمالية تساوي (20.924)المحسوبة بلغت    Fقيمة الاختبار •
 ل في غزة.علاقة ذات دلالة إحصائية بين كفاءة أداء الرياديات لدى حاضنات الأعما

أن المتغير المستقل المؤثرة في كفاءة أداء الرياديات لدى حاضنات الأعمال في قطاع غزة    ينتب 
هي: المخاطرة، وتعزو الباحثة ذلك أن الرياديات لديهن الجرأة في التعامل مع البيئة المتغيرة خاصة في  

تبين بينما  المشاريع،  في  النجاح  على  الإصرار  ولديهن  الذي  غزة  ا  قطاع  تأثير  وتعز ضعف  و  لإبداع، 
  الباحثة ذلك إلى قلة الإمكانيات، وعدم التوجيه الصحيح من قبل الحاضنات.

 النتائج والتوصيات 
  نتائج اختبار فروض الدراسة: -أولاً 

  :تم عرض نتائج الدراسة من خلال عرض نتائج اختبار الفرضيات، وفي ضوء ذلك توصلت 
 الدراسة  ( أبرز نتائج11جدول رقم )

  المصدر: من إعداد الباحثة بناء على نتائج التحليل الإحصائي.                         

 يجةالنت الفرض
الفرض الرئيس الأول: يوجد علاقة ذات دلالة إحصائية بين حاضنات الأعمال وزيادة 

 كفاءة أداء رياديات الأعمال بفلسطين/ المحافظات الجنوبية؟ 
 ثبت صحة الفرض  

الفرضية الرئيسية الثانية: يوجد آثر ذو دلالة إحصائية بين حاضنات الأعمال وزيادة  
 الجنوبية بفلسطين/ المحافظات داء رياديات الأعمالكفاءة أ

 
 ثبت صحة الفرض  
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 تحقيق أهداف الدراسة:  -ثانياً  
 ول التالي:يوضح الجدول التالي مدى قدرة الدراسة على تحقيق أهدافها على النحو الموضح بالجد 

 يق أهداف الدراسة(: تحق 12)جدول رقم 
 نتيجة مجال تحقيقه  مضمون الهدف  رقم

 الأول
 

الأعمال  حاضنات  مستوى  على  التعرف 
 بالمحافظات الجنوبية/بفلسطين

الإطار النظري، والإجابة عن  
 التساؤل الأول. 

 تم تحقيقه 

 الثاني
 

تحديد العلاقة بين حاضنات الأعمال وزيادة 
 داء رياديات الاعمالكفاءة أ

الإطار النظري، الإجابة عن التساؤل  
 الثاني.

 تم تحقيقه 

 الثالث
الكشف عن واقع كفاءة أداء رائدات الاعمال في  

 المحافظات الجنوبية/بفلسطين 
الإطار النظري، الإجابة على  نتائج 

 الفرض الأول.  
 تم تحقيقه 

الاعمال  الرابع حاضنات  بين  أثر  وجود  على  التعرف 
 ديات الاعمال بفلسطينزيادة كفاءة أداء رياو 

الإطار النظري، نتائج اختبار الفرض 
 الثاني. 

 تم تحقيقه  

 

 توصيات تتعلق بالنتائج:  •
 كفاءة أداء الرياديات في قطاع غزة:  -أولاً 
 . محور الابداع: 1

 ات بالابتكار.أ.ضرورة الاهتمام بتوفير بيئة مناسبة في الحاضنات تشجع على تنمية مهارات الريادي
جهود والعمل على دعم الرياديات العاملات في مجال المشاريع، واكسابهم مهارات القران  عفة الب. مضا

 والتي تسهم في تنمية الإبداع.21
 .محور المخاطرة:2

 أ. الاستمرار بالاهتمام بتوضيح اللوائح والقوانين لتحفيزهن على المجازفة المحسوبة. 
الذي يساعد على تحقيق الأهداف   شجيع على تنظيم الذات ذات بشكل مستمر، والتب. الاهتمام بتقييم ال

  لدى الرياديات.
 ج. الاستفادة من تجارب الرياديات ذوات المشاريع الناجحة.

 . محور حاضنات الأعمال:3
 أ. العمل على التعاون والمشاركة بين كافة القطاعات العامة والخاصة لدعم الرياديات.

 .سهم في تحفيز الإبداعديات بحاضنات دولية تب.ربط الريا
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 المراجع: 
(. دور حاضنات الأعمال والتكنولوجيا في حل مشكلة البطالة لريادي أعمال قطاع  2014برهوم، بسمة. )

 غزة )رسالة ماجستير(. الجامعة الاسلامية، غزة 
استكشافية    ت الأعمال: دراسة(. العوامل التحفيزية لرياديا2021بن علي عبد الرزاق. ) & ,بوتواتة أمينة

بتبسة   لعينة النساء    Motivational factors for female entrepreneurs: anالجزائر-من 
 Algeria.-exploratory study of a sample of women in the Tebessa مجلة الدراسات

 , 5248 ,(1)-.547المالية والمحاسبية والإدارية
الأعمال  في مقدمة (1999). سعيد. محمد  ،سلطان فريد، محمد  الصحن، صالح، محمد  الحناوي،

 .الجامعية الدار : ، الاسكندريةوالمال
 . عمان: المنهل للنشر إدارة الإبداع والابتكار في منظمات الأعمال(. 2011خصاونة، عاكف لطفي. )

يادة الأعمال حاضنات الأعمال ودورها في ر .( 2020 )، عبدالمنعم ، الشوبكي ، إم جي ZJالدماغ ،  
9  (1) ، (ITEE مجلة )المجلة الدولية لتكنولوجيا المعلومات والهندسة الكهربائية. نشآت الصغيرةللم
 ،59.-47 

( خلف.  بلال  الأعمالم(.  2008السكارنة،  منظمات  وإدارة  طالريادة  المسيرة  1.  دار  عمان:  الأردن،   .
 للنشر والتوزيع. 

( سارة.  الأعمال  2021سلامة  حاضنات  وتطو (.  لدعم  الأعمالالسبيل  ريادة  ميلة  -ير  حاضنة 
 , 58421 ,(1)-.599مجلة العلوم الانسانية. نموذجا

( وفاء.  والمبيريك،  أحمد،  المتخصصين(:  2016الشميمري،  لغير  الأعمال  ريادة  ط مبادئ  مكتبة  1،   ،
 الملك فهد الوطنية: الرياض.

 ( سلمى.  في  2021صالحي  الجامعية  الأعمال  حاضنات  دور  المشاريع  (.  ح -الناشئة" مرافقة  الة  دراسة 
وبومرداس المسيلة  التجارية–. حاضنة جامعتي  والعلوم  والتسيير  الاقتصادية  العلوم  , 14 ,(1)مجلة 

124.-109 
الأمير غازي  الحميد, سمر  )مع " .et al ,عبد  المستدامة  التنمية  أهداف  تحقيق  دور ريادة الأعمال فى 

المصرى( الواقع  الى  الا". الإشارة  العلمية  والتمويللمجلة  الكلية  .40 تجارة  )مؤتمر  خاص  عدد 
 .144-109(: 2021الجزء الثاني( )-2020

( فوزي.  الرزاق،  )حالة  2014عبد  مستقبلية  رؤية  والتفعيل:  التطوير  بين  الأعمال  حاضنات  إشكالية   .)
الدو  السعودي  المؤتمر  إلى  مقدمة  ورقة  الجزائري(،  الاقتصاد  في  الأعمال  لجمعيات  حاضنات  لي 

 ز ريادة الأعمال. ومراك
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 MJ، والشوبكي ،   SS، أبو ناصر ،   SA، عبدالمنعم ،   MN، عابد ،   RO، عودة ،   MOعودة ،  
المتغيرات الشخصية وأثرها في تعزيز خلق فرص العمل في قطاع غزة من خلال حاضنات   .(2019)

 .الأعمال
 المجلة الدولية ." حين الواقع والطمو ال في قطاع غزة ب رواد الأعمال وريادة الأعم. "عودة ومرام و. وآخرون 

  (IJAMSR) .(2019) 3.8لأبحاث علوم الإدارة الأكاديمية
 العلوم مجلة .عنابة بمدينة  الأعمال ريادة تعزيز في المشروعات  حاضنات  أثر (.2015جابر. ) مهدي،

 (. 16يا، ) والتكنولوج للعلوم السودان ، جامعةالعلمي البحث  عمادة الاقتصادية،
. 2. ط الريادة وإدارة الأعمال الصغيرةم(.  2010جمعة صالح، والعلي، عبد الستار محمد. )  ، فايزالنجار

 . الأردن، عمان: دار الحامد للنشر والتوزيع
إبريل(. واقع حاضنات الأعمال ودورها في دعم المشاريع الصغيرة لدى   25-24،  2012النخالة، منى. )

 مية في فلسطين.تمر الشباب والتنرقة مقدمة إلى مؤ الشباب في قطاع غزة، و 
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 دراسة حالة المجلس الاستشاري النسوي في محافظة كركوك  دور المرأة في دعم صناع القرار

 

 

 

 ص خالمل
يسعى البحث الى بيان دور المرأة، وإسهاماتها في دعم متخذي القرارات، بالاستشارات التي تمكنهم من صنع قرار        

الاهداف التي من اجلها بُنيت وأتُخذت، وهنا لا نقصد بالقرار  صائب، فاعل، ذي نتائج كفؤة، تُمكن هذه القرارات من تحقيق  
)القرار السياسي(، بل التركيز سيكون على مشاركة المرأة في تقديم النصح، والمشورة لصناع القرار في مختلف المجالات، 

الميدان الجانب  وفي  المدني،  المجتمع  الدولة، ومنظمات  والتخصصات على مستوى مؤسسات  البحث  والقطاعات،  لهذا  ي 
سنلقي الضوء على تجربة المجلس الاستشاري النسوي في محافظة كركوك، وهو احد المجالس الاستشارية التي انشئت في  
المحافظات الخمسة التي تعرضت الى عمليات عسكرية نتيجة الهجمات التي قامت بها عصابات داعش. وتوصل البحث 

 ا الاتي:في ختامه الى مجموعة من النتائج، ومن اهمه
لوحظ  ضعف الدور الاستشاري للمرأة، في مجال تقديم الاستشارة والمقترح، ويعود هذا الضعف الى عدم تفهم صناع   -1

القرار لدور المجلس الاستشاري بشكل صحيح، وعدم تقبلهم استقلالية وتبعية المجلس لاي جهة سياسية موجودة حاليا في  
 الساحة العراقية.

المجلس   -2 يمتلك  علاقاتهن    لا  على  يعتمدن  العضوات  زالت  فما  الاخرين،  امام  عضواته  وتمثل  تمثله،  رسمية  هوية 
في   او عضوات  الشخصي كناشطات مجتمع مدني مستقلات،  او نشاطهن  الوظيفة،  نتيجة  التراكمية  الشخصية، والعملية 

 نمنظمات مجتمع مدني وهذا بدوره يمثل تقصيرا في تشخيص هوية المجلس امام الاخري
ظهر دور المجلس وكيانه من خلال المبادرات التي قام بها وضمن حدود ضيقة، ويعود الفضل هنا الى جهود عضواته   -3

 الشخصي من حيث التنسيق، والتنظيم، والاتصالات مع الاطراف ذات العلاقة بكل مبادرة محلية منجزة. 

مفيدة   تكون  ان  نامل  التي  المقترحات  من  مجموعة  البحث  قدم  والمجالس،  كما  المنظمات  من  ولمثله  للمجلس،  وقيمة 
 والتشكيلات المناظرة، ومن هذه المقترحات الاتي: 

شرعنه عمل المجلس ، وتقنينه بإعطائه الشخصية او الكيان الذي سيكون عليه مستقبلا بعد انتهاء فترة الرعاية من قبل   -1
هية شكل المجلس وهويته الشرعية، والقانونية التي تمكنه من   المنظمة الراعية، وهنا يمكن تقديم اكثر من سيناريوا حول ما

 مزاولة عمله وتحقيق اهدافه التي وجد من اجلها. 
 بناء علاقات شراكة مع المنظمات الحكومية، ومنظمات المجتمع المدني بهدف الارتقاء بواقع المجتمع العراقي. -2

 المقدمة 
الديمقراطية منذ ع        العراق الى عصر  القرار  دخل  الديمقراطية تفرض على صناع  هد قريب، وهذه 

التشاور والتشارك فيما بينهم لصياغة افضل القرارات التي تدخل في صلب حياة المواطن العراقي، وكان 
للمرأة العراقية دور في هذه الديمقراطية ليس فقط بمشاركتها معترك الحياة بل في صنع القرارات التي تمس  

 أ. م. د.   سوسن ابراهيم رجب العكيدي
 الجامعة التقنية الشمالية / المعهد التقني كركوك

dr_sawsanibrahimrajab@ntu.edu.iq 

sini667@yahoo.com 
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وهن  بعامة،  والعمل، المجتمع  والاعمار،  البناء،  في  عريق  ماضٍ  العراقية  للمرأة  ان  التذكير  من  لابد  ا 
والاجتهاد، والسعي كأم، وربة منزل، وكعاملة في مختلف الميادين وهذا التاريخ جاء نتيجة للظروف التي  

عب اكثر  مرَ بها العراق، وفرضت فيها الظروف على المرأة ان تتحمل على عاتقها اكثر من مسؤولية، وتل
من دور في ان واحد نتيجة غياب الرجل، او انشغاله في امور فرضت على المجتمع العراقي. وتعمق هذا  
الدور واصبح اكثر اهمية ضمن العراق الديمقراطي الذي ينبغي ان يسهم الجميع في بنائه، رجالًا، ونساءً،  

، الا ان الملاحظ في واقعنا الفعلي فلا فرق كون الوطن وطن الجميع، والمسؤولية ايضا مسؤولية الجميع
انحسارا واضحا لدور المرأة، وبقيت رهينة بالحزب، او الكتلة التي تنتمي لها، ودورها يتوافق تماما مع نهج  
اننا لا   الجهة التي تعمل معها او تنضوي تحت لوائها، وهذا الامر جلي جدا في الجانب السياسي، الا 

يها بل نسعى الى بيان دور المرأة في دعم صناعة القرارات التي تمس  نركز على السياسة ودور المرأة ف 
المساس  ذات  الامور  من  وغيرها  والتعليمية،  والاقتصادية،  والصحية،  والثقافية،  الاجتماعية،  الحياة 
بالمجتمع، والتي تسعى الى بناء مجتمع متمدن، يمتلك فيه الانسان الدرجات المناسبة من الحياة الادمية 

المجتمع  التي   في  مفيد  عنصر  يكون  ان  من  تمكنه  والتي  الاساسية  احتياجاته  وتوفر  كرامته،  تحفظ 
 الانساني.   

 المبحث الاول: منهجية البحث
 اولا: مشكلة الدراسة

تسعى المرأة بكل ما اوتيت من معرفة، وعلم، وشخصية الى اثبات ذاتها ضمن مجالات الحياة          
عنصرا مفيدا ذي قيمة في اسرتها، ومجتمعها، ولتحقيق هذا ظهرت العديد من المختلفة، وترغب بان تكون  

الكيانات، او المنظمات، او التجمعات التي سعت الى اشراك المرأة في خدمة المجتمع، البعض من هذه 
السياسة، والبعض الاخر منظمات مجتمع مدني   المرأة ضمن معترك  الى اشراك  الجهات سياسية سعت 

باشراك اغلبها    اسهمت  وتوجهات  انشطة  ضمن  المجتمع  لخدمة  الهادفة  الانشطة  من  العديد  في  المرأة 
منظمة   او  كيان،  او  له جهة،  يكن  لم  القرار  دعم صانعي  في  المرأة  دور  ان  الا  تطويرية،  او  انسانية، 
  تسعى الى تأديته، وتقديمه كخدمة مجتمعية متخصصة، فضلا عن عدم توفر القناعة الكافية لدى صناع 
القرار حول الدور الذي يمكن ان تؤديه المرأة من خلال تحسين نوع القرار المتخذ من قبل صناعه هذا في 
حال تمكنها من تقديم المشورة والاسناد والمقترح الذي يصب في صلب عملية صنع القرار. ومن هنا تم  

 بناء تساؤل البحث الاساس:
 وداعمه لصناع القرار في الجوانب غير السياسة في العراق؟ هل يمكن ان تكون المرأة العراقية ساندة       
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 ثانيا: اهمية البحث
 تأتي اهمية البحث من الاتي:       

المجالس الاستشارية النسوية، تجربة حديثة في المجتمع العراقي )على قدر معرفة الباحثة الى وقت    -1
ال تنمية  لها دور في  البحث( ويفترض ان يكون  الذي ماعداد وكتابة  الدعم  جتمع والارتقاء به من خلال 

 سيتم تقديمه لصناع القرارات كي تكون القرارات اكثر كفاءة وفاعلية. 
اعلى    -2 لوجستيات  توفير  مع  المطلوب  للدور  يتطلب نضجا  الاستشارية  المجالس  فكرة  واعمام  تطوير 

دى المحافظات لتقييم الحالة  حتمكن افراده من تقديم الافضل، والبخت الحالي سيلقي الضوء على تجربة ا
 ) علما ان التقييم من وجهة نظر شخصية(.

 ثالثا: اهداف البحث 
 تسليط الضوء على تجربة المجلس الاستشاري النسوي في محافظة كركوك.  -1
 بيان الدور الذي لعبه هذا المجلس، وما نفذه من مهام.   -2
 لافضل ضمن رؤية مستقبلية اكثر طوحا. اتشخيص ايجابيات وسلبيات التجربة للارتقاء بها نحو   -3

 رابعا: فرضية البحث 
 يستند البحث على فرضية رئيسة مفادها :        

)يدعم المجلس الاستشاري النسوي في محافظة كركوك صناع القرار في المحافظة على مختلف الاصعدة، 
 والتخصصات(.

 خامسا: اسلوب البحث، وادواته 
الو          المنهج  اعتماد  من  تم  تيسر  ما  اعتماد  تم  اذ  نتائجه،  وبلوغ  البحث،  بناء  في  التحليلي  صفي 

مصادر علمية لبناء اطاره النظري، اما جانبه الميداني فاعتمد على دراسة حالة قائمة وموجودة فعلا في 
الواقع العملي، اذ تم الاعتماد على ما تم تنفيذه من انشطة ومبادرات محلية من قبل عضوات المجلس، 

تم اعتماد التقارير الشهرية التي تسجل فيها انشطة المجلس )نقصد الانشطة غير المبادرات المحلية(   كما
لبيان نوع الانشطة والمعلومات المتعلقة بكل نشاط، فضلا عن اعتماد استبانة اعدت لهذا الغرض وزعت 

( عددهن  البالغ  المجلس  عضوات  )17على  منها  استردت  عضوة،  ل12(  صالحة  وكانت  لتحليل، ( 
 واعتمدت نتائجها في تحقيق اهداف الدراسة.

 المبحث الثاني: الاطار النظري 
 اولا: المرأة العراقية، الواقع والطموح  

المجالات           في  مرموقة  مكانة  تبوء  من  ونضالها  واجتهادها،  بسعيها،  العراقية  المرأة  تمكنت 
منها، فهي بالإضافة الى دورها كأم، واخت، وزوجة،  الاجتماعية، والاقتصادية، والثقافية، وحتى السياسية  

وابنة كانت طودا شامخا ساندت الرجل والمجتمع في ظل الازمات، والظروف التي مرت على العراق عبر 
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الرجل في   اخيها  بالكامل مع  تحملته  الذي  العصبي  والشد  النفسي،  والحصار، والضغط  الحروب،  سنين 
تحملت أوزاراً اكثر مما يجب، ويتطلب، وقدمت التضحيات الجسام من   المجتمع، بل ويمكن ان نقول بانها

اهلها، وصحتها، ونفسيتها المرهقة، وعمرها ومع هذا تمكنت من عبور هذه الازمات واستطاعت ان تثبت  
نفسها وبجدارة، في بيتها، وعملها، ومجتمعها، والبعض منهن قد تمكن من بلوغ مناصب قيادية، وسيادية  

(، والتي  2007-  1923على هذا ان اول وزيرة عراقية، وعربية هي الطبيبة )نزيه الدليمي  وخير مثال  
تولت منصب وزيرة البلديات، كما اسهمت بجهودها في إصدار قانون الأحوال الشخصية في العراق في  

للمرأة،  (، والذي اعتبر القانون الأكثر تقدما في الشرق الأوسط من حيث الحقوق التي منحها  1959العام )
. وتوالت بعدها  )1(فضلا عن كونها ناشطة في حقوق المرأة وإحدى رائدات الحركة النسوية العراقية في وقته

الادوار للعديد من النساء العراقيات في البناء والاعمار. الا ان هذا الدور واجه العديد من التحديدات التي  
( اذ يفترض ان العراق الديمقراطي فسح  2003قلصت او حجمت منه بعض الشيء، وتحديدا بعد العام )

وصنع   والاعمار،  والبناء،  الالام،  ومداواة  الجراح،  تضميد  في  الفاعلة  المشاركة  في  للجميع  المجال 
القرارات، واتخاذها، ولكن الواقع الفعلي ما يزال ينظر الى المرأة من منظور قاصر، ومنقوص، فالعادات،  

بالتأ التي  والاعراف،  في خدمة  والتقاليد،  دامت هي  ما  عنها  نخرج  ولن  ونُقدرها  ونحترمها،  نُجلها،  كيد  
الانصاف   وعدم  والقصور،  النقص،  بنظرة  المرأة  الى  ينظر  ما  التقاليد  هذه  من  لكن  والانسان،  المجتمع 
الذي جعل دورها الحالي يقتصر على اتخاذها انت تمكنت للقرارات فقط في مجال عملها المحكوم اصلا 

خلال بسياسات،   من  او  الحكومة(،  )الوزارة،  عليا  جهات  قبل  من  محددة  عمل  وضوابط  واجراءات، 
مشاركتها في القرارات السياسية والتي يتخذها الحزب او الكتلة التي تنتمي اليها والتي بالتأكيد اغلبيتها من  

قرارات، اذ على  الرجال، ودورها سيكون محددا في مثل هذه الحالات ان فسح لها المجال للمناقشة في ال
القرارات، واسنادهم بمقترحات يمكن ان   الاغلب في مثل هذه الحالات لا نرى لها دورا في دعم متخذي 
المرأة  وجود  تتضمن  والتي  الحياة  معادلة  في  الاخر  الطرف  مشاركة  عند  الافضل  نحو  بالقرار  ترتقي 

 والرجل كعنصرين اساسيين فيها.  
قية بتاريخها، وخبرتها، وتجربتها، وعلمها، ومعرفتها، وقدرتها، وامكانياتها،  وعليه نرى ان المرأة العرا      

وجهدها، ومثابرتها قادرة على ان تتبوأ اكثر مما هي عليه الان، ولا نقصد المناصب، والمسؤوليات فقط 

 
1(1)  The Kahlil Gibran Chair for Values and Peace, (2019), Dr. Naziha Jawdet Ashgah al-

Dulaimi, https://pioneersandleaders.org/women-pioneers/dr-naziha-jawdet-ashgah-al-dulaimi. 
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له   اتُخذ  الذي  للشأن  قيمة  تضيف  جيدة  قرارات  في صياغة  وساندا  داعما،  عنصرا  تكون  ان  يمكن  بل 
 قرار، او من اجله تم بناء واصدار القرار.   ال

 ثانيا: مفهوم القرار واليات صناعته 
تعد           اذ  والمنظمات،  الافراد،  مستوى  على  الحياتية  العمليات  اهم  من  واتخاذها  القرارات،  صُنع 

نع، القرارات جوهر كل شيء، واساسه، وبدونها لا يتم اي نشاط، او فعل، او عمل، فالجميع يمارس ص
واتخاذ القرارات جنبا الى جنب اثناء ممارسته لفقرات، وحيثيات، ومهمات حياته، فالقرار عبئ ومسؤولية  
تقع على عاتق الافراد والمنظمات، وعلى الجميع تحمله مهما كانت المعوقات، والمشاكل التي تواجه هذا 

اتخاذ القرار وتؤثر فيه وهذه العوامل الامر، اذ تتداخل العديد من العوامل التي تلقي بظلالها على عملية  
القرار   ثقافية، سياسية(، وكلها تسهم في تشكيل ماهية  متعددة ومتشعبة ومتنوعة )اقتصادية، اجتماعية، 

وكفاءته فاعليته  إمضاءَهُ"   )1 (. ومدى  يمتلكُ  مَن  يُمضيه  "الرأي  بكونه  القرار  هذا    )2(يعرف  وبناء على   ،
القرار مسؤولية وقد تميز التعريف  اداة  انه  السلطة والصلاحية لإقراره، كما  يمتلك  تقع على عاتق من  رة 

من   تحد  ان  يمكن  التي  والعوامل  واهدافهم،  وتوجهاتهم،  شخصياتهم،  ماهية  حول  السلطة  هذه  مالكي 
قدراتهم الفعلية في الامضاء بعملية صنع واتخاذ القرار. وفي هذا الشأن علينا ان نميز بين عملية صنع  

ر والتي يمكن تعريفها بانها "عملية عقلية منظمة، تتضن تحديد المـشكلة أو القـضية المطلوب اتخاذ  القرا
قرار بشأنها، كما تتضمن البحث والتدقيق فـي الحلـول المتاحـة والمقارنة والمفاضلة بين الحلول )البدائل(، 

على انه "اختيار البديل الافضل بين  وبين اتخاذ القرار الذي يمكن ان نعرفه  )3 (، ثم الوصول إلي قـرار"
، فعملية صنع القرار اشمل من اتخاذه، اذ عند اتخاذ القرار يتم التعامل  )4(البدائل المطروحة، او المقترحة"

مع مجموعة بدائل، ويتم اختيار الافضل منها وفقا للحالة، اما صنع القرار فهو نشاط يخضع لعمليات  
مع الاخرى تبدء بتجميع البيانات، والمعلومات اللازمة، ومن ثم تقويمها،    مركبة، ومرتبطة، تتكامل الواحدة

وتحليلها، ودراسة تأثيرات اعتمادها في صنع القرار، والبدائل التي يمكن ان تتاح عند صياغة القرار من  

 
(، الادارة الحديثة: اتصالات، ومعلومات، وقرارات، مؤسسة شباب الجامعة، الاسكندرية،  2000لمصري، احمد، )( ا1)1

 .             241مصر، ص: 
 (، المعجم الوسيط، القاهرة، مصر. 1960( مجمع اللغة  العربية، )1)2
 . 80اء، الاسكندرية، مصر، ص: السياسات التعليمية وصنع القرار، دار الوف(، 2002( بكر، عبد الجواد، )2)3
 .  243(، الاصول العلمية لإدارة الاعمال، المكتبة العصرية، المنصورة، مصر، ص:2001( المغربي، عبد الحميد، )3)4
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اختي  في  القرار  لمتخذ  والمفتاح  الاخيرة  المرحلة  تعد  التي  السناريوهات  بوضع  وتنتهي  المعطيات  ار هذه 
 )1( .الافضل منها

لغرض صنع واتخاذ القرار لابد المرور بمجموعة من الخطوات، او المراحل التي تمثل الية صنع          
  (3)(2) القرار وصولا الى المرحلة الاخيرة والمتمثلة بأصدره، وتتمثل هذه المراحل بالاتي:

وتحديدها:   المشكلة،  تشخيص  الاولى:  الدقيق،  المرحلة  نقطة  التشخيص  للمشكلة  الصحيح  والتحديد 
من  يمكن  المشكلة  مسببات  ماهية  وتفهم  تحدد  ان  ينبغي  اذ  الامثل،  للحل  الوصول  سبيل  في  جوهرية 
تحديد شكل القرار الذي يمكن ان يؤدي الى نتائج ايجابية تتمثل ليس فقط في حل المشكلة بل التخلص 

 نفس العوامل والمتغيرات المسببة لها. من مسبباتها، وضمان عدم تكرارها في المستقبل في ظل 
تتعلق هذه المرحلة بالبحث والتقصي بهدف التعريف التدقيق    المرحلة الثانية: تجميع البيانات والمعلومات:

النتائج   الى  توصل  ان  يمكن  التي  الممكنة  الحلول  على  الوقوف  ثم  ومن  ومسبباتها،  ذاتها،  بالمشكلة 
 النهائية. 

بعد تشخيص المشكلة، وتجميع البيانات والمعلومات المتعلقة بها، وتحليل    البدائل:  المرحلة الثالثة: تحديد 
تبدأ مرحلة البحث عن البدائل التي يمكن ان تسهم في حللت المشكلة، وفي هذه  المعطيات، والمؤثرات 
على  نتائجه  ومقارنة  بديل،  كل  دراسة  من  القرار  متخذي  لتمكين  بديل  من  اكثر  توفر  يشترط    المرحلة 
المشكلة وتأثيراته الايجابية والسلبية الحالية والمستقبلية ليس فقط في المشكلة بل في جميع الاطراف التي  

 يمكن ان تتأثر باختيار البديل بشكل مباشر او غير مباشر.
يتم هنا بعد تحديد البدائل المتفق عليها تقييم موضوعي لكل واحدة منها،    المرحلة الرابعة: تقييم البدائل:

من مختلف الزوايا، اذ يتم تحديد ايجابيات كل بديل، وسلبياته، ومقارنته بالبدائل المطروحة الاخرى، كما  و 
يتم تقييم النتائج المتحققة من كل بديل والقيمة التي سيضيفها البديل عند اختياره، وفذ هذه المرحلة تستبعد 

ى البدائل التي ترضي في نتائجها، ايجابياتها،  البدائل الاقل كفاءة، والاعلى مخاطرة، والاكثر سلبية، وتبق 
على  المترتبة  الكلف  بين  الموازنة  اجراء  مع  بديل  كل  كلفة  دراسة  المرحلة  هذه  في  ايضا  يتم  ان  ولابد 

 اختيار البديل ونتائجه المرجوة. 

 
سي بجمهورية مصر (، معوقات صنع القرار واتخاذ لدى مديري مدارس التعليم الاسا2016( علي، حنان احمد، )4)1

 . 203مجلة جامعة الفيوم للعلوم التربوية والنفسية، العدد الحادي عشر، الجزء الخامس، ص:   العربية )دراسة ميدانية(،
،المكتبة العصرية للنشر   1(، الإدارة: الأصول العلمية والتوجهات المسـتقبلية، ط2006( المغربي، عبد الحميد )5)2

 . 162 -158ص: والتوزيع، المنصورة، مصر، 
، دور ادارة المعرفة في اتخاذ القرارات من وجهة نظر المديرين والمدرسين في  (2014( حلاق، ريما علي، )6)3

 . 81 –  78المدارس الثانوية العامة في مدينة دمشق، رسالة ماجستير غير منشورة، جامعة دمشق، سوريا، ص: 
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اختيار  في هذه المرحلة يكون متخذ القرار في وضع يمكنه من  المرحلة الخامسة: اختيار البديل الافضل:  
درست  التي  والمعطيات  الحقائق،  على  بناءَ  تم  الاختيار  وهذا  المشكلة،  لحل  والانسب  الافضل،  البديل 

 بعناية، ومكنت من اختيار البديل.
القرار(: )تنفيذ  التنفيذ  موضع  البديل  وضع  السادسة:  التنفيذ    المرحلة  موضع  المختار  البديل  وضع  يتم 

والتخلص من اثارها، مع توفير كافة اللوجستيات التي تمكن من تنفيذه  الفعلي لمعالجة المشكلة القائمة،  
 فعلا.

في هذه المرحلة يتم التنفيذ الفعلي المبرمج، اذ يفترض ان    المرحلة السابعة: تنفيذ البديل )القرار( ومتابعته:
يتم الذي  والعاملون  تنفيذه،  ومراحل  المشكلة،  لحل  القرار  يستغرقه  الذي  الوقت  تحديد  تكليفهم،   يتم 

ومسؤولية كل واحد منهم، والطريقة التي ستتم بها التنفيذ، فضلا عن معايير، واليات المتابعة والتقييم التي  
تقيس مدى نجاح البديل، فضلا عن ما يمكن ان يظهر من امور طارئة يمكن تحدد من التنفيذ الفعلي  

 ره المطلوب، والمحدد له مسبقا.      والتي تتطلب معالجات لضمان عدم خروج البديل )القرار( عن مسا 
 ثالثا: الرابط الفلسفي لدور المرأة مع صناع القرار 

لدى اغلبية المجتمع نظرة تحتاج الى تصحيح الا  وهي ان المرأة في العراق أُتيحت لها الفرصة          
وما  دخل اليه من  في المشاركة السياسية بشكل اوسع بعد التغيرات التي طرأت على المجتمع العراقي،  

مفاهيم ذات صلة بالديمقراطية، والتشاركية، والتعددية الحزبية، والأدوار التكاملية، من خلال مشاركتها في  
بعض  فيه  المفهوم  هذا  ان  الا  التنفيذية،  السلطة  في  مناصب  وتسنمها  والبرلمان،  البلدية،  المجالس 

ياسية وما تفرضه الاحزاب والكتل والتيارات من  القصور، اذ ان دور المرأة لا يقتصر على الجوانب الس
بما   العراقية  فالمرأة  الكيان،  هذا  ضمن  اعضاء  كونهم  بها  الالتزام  اعضائها  على  تفرض  ورؤى  مفاهيم 
القرار وذلك من  تمتلكه من معارف، وخبرات، ومؤهلات علمية، وتجارب يمكن ان تكون داعمة لصناع 

المقترحات،   تقديم  الذي  خلال مساهمتها في  او الموضوع  المشكلة  بعد دراسة وتحليل  والافكار، والأراء، 
يلزم صياغة قرار له، واصداره، وهنا القرارات التي تتخذ متشعبة ومتنوعة، ومختلفة تبعا لحاجة المجتمع،  
التعليم على مستوى وزارة   القرارات في تحسين سياسات  بدعم متخذي  يمكن ان تسهم  فالمرأة  ومتطلباته. 

التربوية،    التربية والتعليم، ودورها هنا يمكن ان يكون استشاريا وتحديدا من المتخصصات في المجالات 
ان   بكل جهدها  تقدمة ستعمل  الذي  والمقترح  فالمشورة  اكثر من مسؤولية  تتحمل  المرأة  كون  فضلا عن 

ستشاري وهنا  يتوافق مع حاجة المجتمع كونها فرد منه، فهي الام والاخت، والابنة، فضلا عن دورها الا
يمكن ان تكون المشورة مزيج بين حاجة المجتمع المنطقية والعاطفية والتي بالتأكيد فيها بعد استراتيجي  
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للنتائج التي يمكن ان تتحقق على المدى البعيد، والمرامي التي يمكن ان تصل اليها مثل هذه القرارات عند  
 الات الاخرى في الحياة المجتمعية. اصدارها والعمل بموجبها، وهذا الامر ينطبق على المج

ببصيرة          اغناها  )العائلة، والاسرة(  المصغر  مجتمعها  في  المرأة  تمارسه  الذي  الاهم  الدور  ان  كما 
يمكن توظيفها مع قدراتها وامكاناتها المعرفية والعملية، والعلمية في تحسين نوع الحياة في المجتمع وذلك 

وعليه يمكن ان تسهم في تقديم مقترحات، واستشارات تنظر الى الامر من    بتحسين نوع القرارات المتخذة،
حيث وجدت دراسات كانت قد تناولت عقل المرأة،    اكثر من جانب، ولا ننسى الاشارة الى طبيعة تركيب 

مواضيع المعرفة، والإدراك، والذاكرة، والوظائف العصبية في الدماغ البشري وجود اختلافات واضحة في  
الن وبيئية  هذه  وهرمونية  وراثية  عوامل  إلى  الاختلافات  هذه  تعزى  أن  يمكن  حيث  الجنسين،  بين  واحي 

مختلفة، فيما لا يعني ذلك أفضلية أحد الجنسين على الآخر، أو ارتفاع نسبة الذكاء لديه مقارنة بالآخر،  
دم الرجال أجزاءً  إلا أنّ ذلك يشير إلى اختلاف في الآلية التي يعمل فيها دماغ كل منهما، حيث يستخ

مختلفة من الدماغ لتشفير الذكريات، واستشعار العواطف، والتعرف على الوجوه، وحل بعض المشكلات  
، الامر الذي ينتج عنه اختلاف في طرق تفكير )1(واتخاذ القرارات تختلف عن تلك التي تستخدمها النساء

المساهمة في دعم صناعة قرارات رشيدة، المرأة عن الرجل في امور عدة يمكن توظيفها لخدمة المجتمع ب 
 )2( .حكيمة
صناع          ودعم  لمساندة،  توظيفها  تم  ان  وقدرات  امكانات  للمرأة  ان  نرى  تقدم  ما  على  وتأسيسا 

 القرارات، يمكن ان نخرج بقرارات قيمة تعطي نتائج جيدة، تسهم في ارتقاء المجتمع نحو الافضل. 
 المبحث الثالث: الجانب الميداني 

 لا: التعريف بمجتمع البحث وعينته و ا
النسوية في )        المجالس الاستشارية  الدين،   ( محافظات عراقية5تأسست  نينوى، صلاح  )كركوك، 

الانبار، ديالى(، وهي المحافظات التي تعرضت الى  عمليات عسكرية نتيجة احتلالها كليا، او جزئيا من  
(، اذ تم الاعلان من  2019في شهر حزيران من العام )  ةقبل عصابات داعش المجرمة، وكانت الانطلاق

عن انشاء     The National Democratic Institute (NDI)خلال موقع المعهد الديمقراطي الوطني  
التقديم من   التطوعي  العمل  والرغبة على  القدرة،  انفسهن  يجدن في  الراغبات ممن  المجالس، وعلى  هذه 

 
1(1) Zeenat Zaidi (2010), Gender Differences in Human Brain, www.researchgate.net. 
2(2) Amber Hensley, (2009), 10 Big Differences Between Men’s and Women’s Brains، 
http://www.mastersofhealthcare.com. 
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ني الالكتروني، وتم اختيار المتطوعات بناء على شروط ومواصفات طو خلال موقع المعهد الديمقراطي ال
من   اختيار  لغرض  المتطوعات  مع  مطولة  مقابلات  اجريت  كما  المعهد،  قبل  من  وموضوعة  محددة 
تتناسب، او تتوافق مع شروط المعهد الخاصة بتشكيل مثل هذه المجالس. وشكلت المجالس الاستشارية  

 تتمثل بالاتي:  ةالنسوية لتحقيق اهداف رئيس 
 تعزيز دور المرأة ومشاركتها في الحكم المحلي.   -1
تقديم الاستشارات والمقترحات للحكومة المحلية في المحافظات التي تتواجد فيها المجالس في القضايا    -2

 التي تتعلق بالجنسين. 
الوطني           الديمقراطي  بالمعهد  التعريف  من  بد   The National Democratic Instituteولا 

(NDI فهو منظمة ،)  غير حزبية، وغير حكومية، تسعى إلى تلبية تطلعات الشعوب من كافة أقطار العالم
بالعيش في مجتمعات ديمقراطية، ذات أنظمة سياسية منفتحة ومتعددة الأحزاب، تعترف بحقوق الإنسان  

(، وبالتعاون مع  1983العام )   الأساسية وتشجعها. لقد عمل المعهد الديمقراطي الوطني، منذ تأسيسه في
شركائه المحليين، على إنشاء المؤسسات، والممارسات الديمقراطية، وتعزيزها، من خلال بناء المنظمات  
في   والمساءلة  الانفتاح،  عن  فضلًا  المدنية،  المشاركة  وتشجيع  الانتخابات،  وحماية  والمدنية،  السياسية، 

والمتطوعي الموظفين  دولة،    نالحكم؛ وبفضل فريق من  مئة  أكثر من  السياسة من  المتمرسين في مجال 
تبادل الأفكار، والمعارف، والتجارب،   نجح المعهد الديمقراطي الوطني في جمع أفراد ومجموعات بهدف 
والخبرات. إن عمل المعهد يدعم المبادئ المنصوص عليها في الإعلان العالمي لحقوق الإنسان، كما انه  

تو  أقنية  تطوير  المنتخبين، صايشجع على  والمسؤولين  السياسية  والمؤسسات  المواطنين  بين  ل مؤسساتية 
 )1(.ويعزّز قدرة هؤلاء على تحسين مستوى الحياة بالنسبة إلى المواطنين كافة

تم تشكيل المجلس الاستشاري النسوي في محافظة كركوك، بهدف تعزيز مشاركة المرأة، ومشاركتها         
المشورة، والمق  تقديم  القضايا  ر تفي  فيما يخص  المحلية في محافظة كركوك، وتحديدا  ح، والراي للحكومة 

الجندرية التي تمس الحياة العامة، والتي يمكن ان ترتقي بواقع المحافظة، بلغ عدد النسوة المتطوعات فيه  
ان لا يزيد  17) الى متطوعات جدد )على  الحاجة  للزيادة في حال  قابل  الرقم  هذا  ان  الا  امراة،  د د ع( 

متطوعة(، وايضا قابل للنقصان في حال استقالة او استبعاد احد العضوات.    19العضوات الكلي على  
 ( البيانات. 1تمثل عضوات المجلس النسيج الاجتماعي المتنوع لمحافظة كركوك، ويبين الجدول )

 

 

  ok.com/NDI.Iraqhttps://m.faceboموقع المعهد الوطني الديمقراطي على (1) 1

 

 

 

 جدول) 1( البيانات الديمغرافية للمبحوثا ت
 

https://m.facebook.com/NDI.Iraq
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 توزيع المبحوثات وفقا للعمر

 فاكثر  51 50 – 41 40 – 31 20-30
 % العدد  % عدد لا % العدد  % العدد 
0 0 4 33 3 25 5 42 

 توزيع المبحوثات وفقا للتحصيل الدراسي )المؤهل العلمي(
 دكتوراه  ماجستير  بكالوريوس  دبلوم فني اعدادية  متوسطة  ابتدائية

 % العدد  % العدد  % العدد  % العدد  % العدد  % العدد  % العدد 
0 0 0 0 1 8.3 1 8.3 9 75 0 0 1 8.3 

 ات وفقا للديانةثو توزيع المبح
 صابئية مسيحية  مسلمة

 % العدد  % العدد  % العدد 
10 83 2 17 0 0 

 توزيع المبحوثات وفقا للطائفة )المذهب(
 اشورية )كلدانية(  شيعية  سنية

 % العدد  % العدد  % العدد 
10 83 0 0 2 17 

 توزيع المبحوثات وفقا للقومية
 كلدواشورية  تركمانية  كردية عربية

 % العدد  % العدد  % العدد  % د دالع
4 33 2 17 4 33 2 17 

 توزيع المبحوثات وفقا للتخصص 

موظفة مجتمع   موظفة مدنية  قانونية  تربوية 
 استاذة جامعية موظفة صحية مدني

 % العدد  % العدد  % العدد  % العدد  % العدد  % العدد 
3 25 3 25 4 33.3 1 8.3 0 0 1 8.3 

 اعداد الباحثة بالاعتماد على بيانات الاستبانة  الجدول: من             

 ( يمكن بيان الاتي:1من خلال معطيات الجدول )      
تبين المعطيات الاحصائية ان المتطوعات المبحوثات هن من اللواتي تتراوح اعمارهن بين    العمر:    -1

عانى من الكثير من    سنة فاكثر والذي يؤشر حس تحمل المسؤولية المعهود مع هذا الجيل الذي   31-51
وصحية،   نفسية  وضغوط  وحروب،  حصار،  من  الحديث  تاريخه  بكل  العراق  على  مرت  التي  الازمات 
واجتماعية وما ترتب عليها من تأثيرات، كما ان اعمار المتطوعات على الرغم من كونها متوسطة لكنها  

 جتمع. ملمازالت )والحمد لله( تنبض بالخير والرغبة للتغيير والتطوير وخدمة ا
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( اغلب المتطوعات قد نلن شهادات 1تؤشر معطيات الجدول )التحصيل الدراسي )المؤهل العلمي(:    -2
 %( من المبحوثات. 91.6جامعية، اذ جاءت نسبة حملة الشهادة الجامعية )دبلوم فني صعودا( بمقدار )

تان، علما بان  ي حاغلب المتطوعات في المجلس هن من المسلمات مع وجود عضوتان مسي  الديانة:  -3
بهذا   كن  للعمل  المتطوعات  ان  الا  اخرى،  ديانات  من  عضوات  بضم  بشدة  يرغب  بتشكيلته  المجلس 

 المقدار بعد المقابلة والاختيار من قبل المنظمة الراعية.  
تبين النتائج بان جميع المتطوعات من المسلمات هن من المذهب السني، علما   الطائفة )المذهب(:  -4

 ن مفتوحا للجميع، مع حث المنظمة الراعية على ضم جميع فسيفساء المجتمع العراقي.  ا كبان التطوع 
لمحافظة    القومية:  -5 المحلي  المجتمع  تكون  التي  والاثنيات  القوميات  متطوعاته  المجلس ضمن  يضم 

( الجدول  نتائج  وتبين  والتالف،  والتعدد،  بالتنوع،  يتميز  الذي  القوم1كركوك  من  المتطوعات  بان  ين  ت ي( 
 ( مشاركتهن  نسبة  كانت  والتركمانية  الكردية، 33العربية  القومية  من  المتطوعات  وجاء  منهما،  لكل   )%

 %( لكل منهما.  17والكلدواشورية )
بلغت نسية المتطوعات العاملات ضمن الوظائف المدنية في مؤسسات الدولة المختلفة   التخصص:    -7
والقانونيات  33.3) التربويات  جاءت  فيما  )نب%(،  التخصصات 25سبة  عن  فضلا  منهما،  لكل   )%

مؤسسات  في  الافقي  الانتشار  عن  فضلا  ومهارات،  بخبرات،  المجلس  اغنت  والتي  الاخرى  الوظيفية 
الدولة، اذ يمكن ان تنقل كل متطوعة وتنشر ثقافة المجلس الاستشاري النسوي في موقع عملها، وهذا يعد  

 من ابناء المحافظة. نكترويج للمجلس والتعريف به لأكبر عدد مم
تأسيسا على ما تقدم نرى بان المجلس يضم نخبة طيبة، متنوعة، متناغمة من المتطوعات اللواتي         

 اجتمعن لتحقيق هدف اساس وهو خدمة المجتمع والارتقاء به نحو الافضل.  
 ثانيا: المبادرات المحلية التي نفذها المجلس الاستشاري النسوي 

اهدا        المجلس   هفضمن  نظم  لها،  الافضل  وتقديم  كركوك،  محافظة  لخدمة  الرامية  الاستراتيجية 
الاستشاري النسوي في محافظة كركوك عدد من المبادرات المحلية، وكل واحدة من المبادرات كانت لها  
المعهد   من  مقدم  جدا  بسيط  بتمويل  نفذت  جميعا  المبادرات  بان  علما  واهدافها،  وخصائصها،  صفاتها، 

ني الديمقراطي، وانجزت انشطتها البشرية بشكل تطوعي من قبل عضوات المجلس، فضلا عن الدعم  طو ال
الذي  بالشكل  واظهارها  وانجاحها،  المبادرة  انجاز  سبيل  في  بالمبادرة  العلاقة  ذات  الجهات  قدمته  الذي 

 يحقق الغرض منها، ويبلغها نتيجتها المرغوبة. والاتي المبادرات التي تم تنفيذها: 

 Covid - 19مبادرة معا ضد  -أ
(، في شارع القدس، احد الشوارع التجارية الرئيسة  2020/تشرين الثاني/ 7نفذت هذه المبادرة بتاريخ )     

في مركز مدينة كركوك، وكان الهدف منها نشر ثقافة الوعي الصحي، والالتزام بقواعد النظافة الشخصية،  
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التعامل   وكيفية  الاجتماعي،  على  او والتباعد  قيود  من  فرضته  وما  كورونا  جائحة  متطلبات  مع  لتأقلم 
 المجتمع، علما بان الفئة المستهدفة والمستفيدة من هذه المبادرة مجتمع مدينة كركوك بالكامل.  

       ( الاستشاري  المجلس  متطوعات  الى  بالإضافة  المبادرة  في  ماراثون  20شارك  ونظم  فتاة،   )
ا الفتيات فانيلات رياضية طبعت عليها شعارات تحث على الإلتزام بضوابط  هي بالدرجات الهوائية، ارتدت ف

خلية الازمة والتي تحث على الإلتزام بالتباعد الاجتماعي، وعدم الخروج من المنزل اثناء فترات الحضر 
بماهية   تعرف  توعوية صحية  منشورات  توزيع  المبادرة  تم خلال  كم  الخلية.  قبل  من  المفروض  الصحي 

عليها    جائحة طبعت  اقلام  وزعت  وايضا  الأزمة،  خلية  بضوابط  والالتزام  النظافة،  على  وتحث  كورونا، 
عبارات توعوية تحث على التباعد الاجتماعي، والالتزام بارتداء الكمامات الصحية والكفوف التي وزعت  

 هي الاخرى على المواطنين في الشارع الذي تم تنفيذ المبادرة فيه. 
 ويا من خلال كل من:نعدعمت المبادرة م 
دائرة صحة كركوك حيث وفرت سيارات اسعاف مع فريق طبي لمعالجة أي حالة يمكن ان تحدث    -1

 بشكل طارئ اثناء المارثون. 
مديرية مرور كركوك حيث وفرت سيارات شرطة لتنظيم المارثون في الشارع ومنع حدوث الاختناقات    -2

 المرورية، والازدحام.
ال  -3 الدفاع  انتباه  د مشرطة  لفتت  توعوية  لافتات  عليها  وعلقت  الاطفاء  سيارات  مع  شاركت  التي  ني 

 المستطرقين في الشارع وجذبت انتباههم للمبادرة وهدفها. 
مع    -4 التعاون  عن  فضلا  التوعوي،  بالمارثون  للمشاركين  الكاملة  الحماية  وفرت  التي  الشرطة  مديرية 

 بأفضل ما يمكن.   هبالمرور والدفاع المدني في تنظيمه والخروج 
 اتحاد الدرجات الهوائية الذي ساهم من خلال مشاركة بعض لاعباته في ماراثون الدرجات الهوائية.  -5
 مبادرة المساحات الخضراء في المعهد التقني في كركوك -ب 
ء  اه(، وتم انجازها والانت2020/ تشرين الاول/  1نفذت هذه المبادرة ضمن الفترة الزمنية التي بدأت في ) 

الثاني/  30منها في ) للتعليم  2020/ كانون  اقدم صرح علمي  يعد  التقني كركوك، والذي  المعهد  (، في 
على   والحفاظ  واستدامتها،  الخضراء،  البيئة  ثقافة  نشر  المبادرة  من  الهدف  وكان  المحافظة،  في  العالي 

مضار   الى  الانتباه  بتوجيه  الصحية  والتوعية  وادامتها،  الخضراء،  وانعكاساتها  ر تالمساحات  النفايات  اكم 
والمساحات   النظيفة  البيئة  ان  الى  التنبيه  عن  فضلا  عام،  بشكل  والبيئة  العامة،  الصحة  في  السلبية 
وتم   النظر،  وتسر  النفس،  تبهج  جمالية  وتضيف  معافى،  مجتمع صحي  متطلبات  من  واحدة  الخضراء 

دونم وتحويلها الى حديقة، وكانت الفئة    (2.5خلال هذه المبادرة استصلاح ارض متروكة تقدر مساحتها )
المستهدفة والمستفيدة من المشروع طلبة المعهد التقني كركوك في الدراستين الصباحية  والمسائية والذي 
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( عددهم  خلال  5000يقدر  وتم  وزائريه،  ومراجعيه،  فيه،  العامل  الكادر  عن  فضلا  وطالبة،  طالب   )
 المبادرة تنفيذ الانشطة الاتية:

 ف الارض بعد رش المواد الكيميائية التي تساعد على التخلص من النباتات الضارة.يظ تن  -1
 (سنة. 20إزالة الانقاض، والاحجار، والمخلفات المتراكمة كونها ارض متروكة لأكثر من ) -2
 تهيئة الارض باستخدام المعدات الزراعية التي مكنت من تسهيل التعامل مع التربة، واستصلاحها.   -3
 مخطط هندسي وتسقيطه على الارض، لتحديد الممرات، والسواقي، واماكن مصاطب الجلوس. لعم  -4
 تصليح نافورة متروكة في الموقع، مع صيانة لحوض الازهار المحيط بها وتشتيله.   -5
 ( شجرة، وشجيرة، وشتلة.667زرع ) -6
 ر المياه. د هعمل منظومة سقي بالتنقيط على كامل الارض، لضمان سقي المزروعات دون   -7
 نصب المصاطب وحاويات النفايات على الارض لاستخدامها من قبل الطلبة، والمنتسبين.   -8
 دعمت هذه المبادرة المحلية من قبل العديد من الجهات، وفقا للاتي:  
الخضراء، حيث ساهم    -1 منظمة كوردستان  ومن  المعهد،  داخل  المتطوعين من  الشباب  من  مجموعة 

 المجلس بجميع الاعمال اليدوية التي تتطلب لتنفيذ المبادرة.  ت االمتطوعين مع عضو 
دعم دائرة زراعة كركوك من خلال توفير النباتات اللازمة للزراعة وشرائها من مشاتل الدائرة بأسعار    -2

 رمزية مدعمة.
بترك  -3 تزويدنا  تم  لتهيئة الارض حيث  اللازمة  الاليات  توفير  بلدية كركوك من خلال  دائرة  ر،  و ت دعم 

 وحادلة.
( جلسات توعوية لطلبة ومنتسبي المعهد استهدفت التوعية بأهمية البيئة  4على هامش المبادرة نظمت )و  

فيه  سلطت  المعهد،  لمنتسبي  مؤتمر  تنظيم  تم  المبادرة  ختام  وفي  والتنمية،  والاستدامة  عليها،  والحفاظ 
والحفاظ على منجزاتها، وختمت في نهايته    ،الاضواء على المجلس والمبادرة، واهدافها، وضرورة استدامتها

 اعمال المبادرة. 
 مبادرة لك الحق في حفظ كرامتك  -ت 
وذلك    مختلفة،  ذمة قضايا قضائية  على  تسفيرات كركوك  في سجن  الموقوفات  المبادرة  هذه  استهدفت 

حيا وتصون  كرامتها،  تحفظ  والتي  للمرأة  الضرورية  النسائية  المستلزمات  من  حزمة  وشملت ه ئبتقديم  ا، 
 المبادرة عدد من الاطفال المتواجدين مع امهاتهم الموقفات، وتم خلال هذه المبادرة تنفيذ الانشطة الاتية: 

 جلسة توعوية صحية للسجينات حول كيفية الحفاظ على صحتهن العامة. -1
ندماج  لااجلسة دعم نفسي للسجينات تستهدف ليس فقط مرحلة توقيفها، بل ما بعد التوقيف وكيفية    -2

 مع المجتمع. 
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مهمة    -3 والبسة  مواد  تتضمن  السجينات،  للنساء  الضرورية  اللوجستية  المستلزمات  من  حزمة  توزيع 
 وضرورية لهن في التوقيف.

 توزيع حزمة من المستلزمات الخاصة بالأطفال تتوافق مع عمر وجنس كل طفل.  -4
 ين. و لجلسة ترفيهية للأطفال تتضمن قراءة القصص والرسم والت -5
 تعفير المحاجر.   -6
 التطعيم ضد جائحة كورونا للراغبات منهن فقط )كون التطعيم غير الزامي(.   -7
 عاونت مع المجلس واسندته الجهات الاتية: ت  
 مديرية شرطة كركوك، بتسهيل الدخول واللقاء مع المقوفات، وتنفيذ انشطة المبادرة. -1
يم، والكادر الخاص به، فضلا عن الاطباء الذين قدموا  ع طدائرة صحة كركوك، من خلال  توفير الت  -2

 الجلسات الصحية والنفسية.
 مديرية الدفاع المدني، كونها قامت بالتعفير للمحاجر. -3

 ثالثا: اثبات صحة الفرضية 
 ( اجابة المبحوثات، وكانت كالاتي: 2تبين نتائج الجدول )       

 ( تحليل اجابة المبحوثات2جدول )
 لا% نعم%  الفقرات ت

اي   1 في  كركوك  لمحافظة  النسوي  الاستشاري  المجلس  في  بنفسك عضوة  عرفت  وان  سبق  هل  
 محفل او مناسبة جماهيرية. 

100 0 

 25 75 هل عرفت نفسك لاي مسؤول حكومي بكونك عضوة في المجلس الاستشاري النسوي  فقط. 2

3 
النسوي  الاستشاري  المجلس  في  لكونك عضوة  استضافتك  تم  حكومي     هل  اجتماع  اي  في  فقط 

 42 58 ضمن الحكومة المحلية 

4 
منظمة  اجتماع لاي  في  فقط  النسوي  الاستشاري  المجلس  في  لكونك عضوة  استضافتك  تم  هل 

 مجتمع مدني .
50 50 

5 
فقط  استشاري  المحلية كونك عضوة مجلس  الحكومة  في  اي مسؤول  قبل  تم استدعائك من  هل 

 نيلتقديم استشارة او مقترح مع 
25 75 

6 
مجلس  عضوة  كونك  حكومي  مسؤول  لاي  قرار  مسودة  او  لقرار  مشورة  او  مقترح  قدمتي  هل 

 استشاري فقط . 
50 50 

للحكومة   7 والدعم  المشورة  )تقديم  تأسيسه  تم  اجلها  التي من  الاساسية  اهدافه   المجلس  هل حقق 
 المحلية( 

83 17 

 17 83 رك الشخصيةظنما هو مصير المجلس الاستشاري النسوي من وجهة  8
  المصدر: من اعداد الباحثة بالاستناد على تحليل الاستبانة            
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(، نرى بان المتطوعات سعين الى التعريف بالمجلس في المحافل، 2من خلال معطيات الجدول )      
 المحفل. واوالمناسبات التي حضرنها سواء من خلال دعوتهن، او مشاركتهن كأفراد ضمن تلك المناسبة، 

كما انهن سعين للتعريف بأنفسهن للمسؤولين ضمن الحكومة المحلية كعضوات في المجلس الاستشاري  
( بنسبة  وجاءت  عضوات  75النسوي  يستضيفوا  لم  المحلية  الحكومة  ضمن  المسؤولين  بان  علما   .)%

تم استدعائك من    لهالمجلس للاستفادة من آرائهن وخبراتهن، ويؤكد هذا اجابة المبحوثات على التساؤل)
قبل اي مسؤول في الحكومة المحلية كونك عضوة مجلس استشاري فقط لتقديم استشارة او مقترح معين( 

( اجابة  حكوميين  25اذا  مسؤولين  قبل  من  كعضوات  استضافتهن  تم  قد  بانهن  المبحوثات  من   )%
اء، ومقترحات الى جهات ر ا%( من المبحوثات قدمن  50للاستفادة والاستئناس بالراي والمشورة، مع ان )

المقدمة لها   حكومية، او منظمات مجتمع مدني اسندت مقترحاتهن وآرائهن القرارات التي كانت الجهات 
( السؤال  على  المبحوثات  اجابة  وكانت  وصياغتها.  بنائها  )8تنوي  اتفقت  اذ  تفاؤلية  من  83(   )%
وامكانية   النسوي،  الاستشاري  المجلس  استمرار  على  مع  طتالمبحوثات  بالمقارنة  مستقبلًا  عمله  وير 

 %( من المشاركات اللواتي راين ان المجلس سينتهي بانتهاء عمل المنظمة الداعمة والراعية له. 17)
والتقارير         العضوات،  مع  تمت  التي  المقابلات  مع  ومطابقتها  نتائج  من  تقدم  ما  على  وتأسيسا 

نرى   ومبادراته  المجلس  بأنشطة  الخاصة  اعتمادا اب الشهرية  اعتمدن  قد  الاستشاري  المجلس  ن عضوات 
كليا، مطلقا على علاقتهن الشخصية، مع الاخرين، ومكانتهن الاجتماعية، وموقعهن الوظيفي في الترويج  

وظفن  انهن  كما  النسوي،  الاستشاري  بالمجلس  تعود   والتعريف  التي  المحلية  المبادرات  لتنفيذ  علاقتهن 
وكان لهن الدور التام في التواصل والاتصال مع المسؤولين في الحكومة    بالفائدة على محافظة كركوك،

المحلية   الحكومة  بإسناد  الاساس  المجلس  هدف  ان  الا  المجلس،  ومهام  بأهداف  والتعريف  المحلية 
والمسؤولين فيها بالمشورة والقرارات لم تتحقق بالكامل، اذ الذي يلزم المجلس البحث عن اليات تمكنه من  

ناعة لدى المسؤولين الحكوميين حول شرعية المجلس وحقه في التدخل لدعم الحكومة المحلية  قلتحقيق ا
)يدعم المجلس الاستشاري  وليس الاعتراض او التدخل السلبي، وعليه نرى ان فرضية البحث الموسومة  

  ق ق لم تتح  النسوي في محافظة كركوك صناع القرار في المحافظة على مختلف الاصعدة، والتخصصات(
    بالشكل المطلوب.
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 المبحث الرابع: المقترحات والاستنتاجات
 اولا: المقترحات

 توصل البحث الى جملة من الاستنتاجات، وكانت كالاتي:
عمليات    -1 الى  تعرضت  التي  المجتمعات  في  المرأة  لدعم  واعدة  تجربة  النسوي  الاستشاري  المجلس 

 اولى ضحاياها النساء والاطفال. نت عسكرية بسبب عصابات داعش الارهابية والتي كا 
 ايصال صورة المرأة ومحاولة تعزيز وجودها، من خلال مشاركتها بالقضايا التي تتعلق بالجنسين.  -2
بالمشورة،    -3 المحليين  القرار  بالمشاركة في دعم صناع  النسوي  الفرصة للصوت  المجال واعطاء  فسح 

 المبحوثة في المجتمع المحلي. ا والمقترح الذي يقدم وجهة نظر المرأة في القضاي
لوحظ  ضعف الدور الاستشاري للمرأة، في مجال تقديم الاستشارة والمقترح، ويعود هذا الضعف الى   -4

تقبلهم استقلالية وتبعية المجلس  القرار لدور المجلس الاستشاري بشكل صحيح، وعدم  عدم تفهم صناع 
 ة. لاي جهة سياسية موجودة حاليا في الساحة العراقي

العاملة في    -5 المدني  المجتمع  كباقي منظمات  تمثله  قانونية  المجلس هوية رسمية، شرعية،  يمتلك  لا 
المحافظة ، وتمثل عضواته امام الاخرين، وتعطيه الحق بالعمل مثل باقي المنظمات، فما زالت العضوات  

نشا او  الوظيفة،  نتيجة  التراكمية  والعملية  الشخصية،  علاقاتهن  على  كناشطات  طه يعتمدن  الشخصي  ن 
تقصيرا في تشخيص   يمثل  بدوره  او عضوات في منظمات مجتمع مدني وهذا  مجتمع مدني مستقلات، 

 هوية المجلس امام الاخرين 
ويعود    -6 حدود ضيقة،  بها وضمن  قام  التي  المحلية  المبادرات  من خلال  وكيانه  المجلس  دور  ظهر 

التن الشخصي من حيث  الى جهود عضواته  هنا  ذات سيالفضل  والتنظيم، والاتصالات مع الاطراف  ق، 
العلاقة بكل مبادرة محلية منجزة، حيث تم الاعتماد كليا على علاقات المتطوعات، ومعارفهن، ومركزهن  

 الاجتماعي، وموقعهن الوظيفي للتعريف بالمجلس، وتنفيذ المبادرات.
 نفيذ المبادرات، والعمل التطوعي.ت  تتفاوت المتطوعات من حيث النشاط،  والعمل، والاندفاع، اثناء  -7
لا يمتلك المجلس بعضواته أي سلطة شرعية، قانونية، ادارية على أي شخص، او منظمة مجتمع    -9

 مدني، او مؤسسة حكومية، او كيان حزبي، والعمل مع هذه الجهات تم بالعلاقات الشخصية فقط.
شكل المجلس مستقبلا علما بان نسبة  ة  لا تمتلك عضوات المجلس المبحوثات أي رؤية حول ما هي   -10

باستمراره ) تفاءلن  للمجلس من 83من  المستقبلي  يملكن أي معلومة مؤكدة عن الشكل  انهن لا  %( الا 
 حيث شخصيته، وهويته، وتبعيته. 

القدر اليسير    -11 لا زالت اغلب منظمات المجتمع المدني العاملة في محافظة كركوك لا تعرف غير 
واغلب  المجلس  العضوات م  عن  لدعم منظمته كون  منه  الاستفادة  يحاول  بالمجلس وعضواته  يتعرف  ن 

يمكن   التي  الفاعلة  علاقتهن  عن  فضلا  ووظيفي،  اجتماعي،  ومركز  جيدة،  سمعة  ويمتلكن  متطوعات، 
 توظيفها لخدمة المبادرات والانشطة المختلفة.  
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 ثانيا: المقترحات
تقديم جملة من المقترحات التي نامل ان تكون البناء على المقترحات المقدمة، يسعى          بحث الى 

 مفيدة للمجلس ولغيره من منظمات المجتمع المدني، وهي كالاتي: 
شرعنه عمل المجلس ، وتقنينه بإعطائه الشخصية او الكيان الذي سيكون عليه مستقبلا بعد انتهاء    -1

اك تقديم  يمكن  وهنا  الراعية،  المنظمة  قبل  من  الرعاية  المجلس    ثرفترة  شكل  هية  ما  سيناريوا حول  من 
هذه   ومن  اجلها،  من  وجد  التي  اهدافه  وتحقيق  مزاولة عمله  تمكنه من  التي  والقانونية  الشرعية،  وهويته 

 السناريوهات المقترحة الاتي: 
باقي    -أ مثل  بالعمل  له  تسمح  التي  الاجازة  على  وحصوله  مدني،  مجتمع  منظمة  الى  المجلس  تحويل 

ع المدني العاملة في المحافظة، )سيناريوا قابل للتطبيق ويحفظ المجلس، وهويته، واهدافه، تممنظمات المج
وشخصيته، الا انه يفتقر الى التمويل اللازم لتنفيذ مبادراته ومشاريعه ويجعله في مثل هذه الحالات مثل  

 باقي منظمات المجتمع المدني التي تسعى جاهدة للحصول على تمويل لأنشطتها(. 
المجلس  ا  -ب  على  سلبي  )سيناريوا  والانشطة  بالأهداف،  له  مقاربة  مدني  مجتمع  منظمات  مع  دماجه 

تنفيذ هذا السيناريو، اذ تكون هذه المنظمة المستفيد  تم  ايجابي للمنظمة التي سيندمج معها المجلس ان 
ب ويعملن  يمتلكن خبرات، ومعارف، وعلاقات،  اللواتي  العضوات  بدمج مجموعة من  ل طوعي  شكالوحيد 

 دون مقابل، ويجير عملهن للمنظمة المستفيدة(.
المحافظة، وتشخيص مكانته بوحدة    -ت  ديوان  التنظيمي في  المرأة  تمكين  المجلس مع هيكل قسم  دمج 

ادارية، او شعبة، او لجنة دائمة، تعطيه الشريعة لحضور عضواته الاجتماعات مع الحكومة المحلية كلنا  
ا، وتقديمها للمشورة او الدعم والمقترح يكون بمثل هذه الحالات اكثر قبولا  لهوفقا لاختصاصها ومجال عم

وتحسين   القرارات،  لترشيد  توظف  حكومية  شرعية  يمتلكن  وعضواته  المجلس  كون  المسؤولين  قبل  من 
 نوعيتها، وبالتالي نتائجها. 

ايضا يكون عمل  ا  اضافة المجلس ضمن هيكل مجلس المحافظة كأحد اللجان الدائمة العضوية، وهن  -ث 
 عضواته قانوني، واكثر موثوقية للمسؤولين المحليين. 

انهاء عمل المجلس بانتهاء التمويل وفترة الرعاية من قبل المنظمة الراعية له حاليا، واعتباره تجربة    -ج
،  ناجحة يمكن الاستدلال والاستفادة من دروسها للتجارب، والمنظمات الاخريات الراغبات بتكرار التجربة

 او تنفيذ تجارب مقاربة لها.  
بواقع   -2 الارتقاء  بهدف  المدني  المجتمع  ومنظمات  الحكومية،  المنظمات  مع  شراكة  علاقات  بناء 

 المجتمع العراقي. 
 تعديل، وتغيير، المعايير الخاصة باختيار المتطوعات من عضواته.  -3
وعات من العمل التطوعي بنسب تطتغيير وتطوير النظام الداخلي للمجلس، واضافة فقرات تلزم الم  -4

 متقاربة مع بعضهن البعض، أي ان تكون المسؤولية موزعة على الجميع.
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توضيح اهداف المجلس بشكل اكثر، او تعديلها، مع اضافة اهداف اخرى تعطي المجلس المزيد من    -5
 القدرة على الحركة وخدمة المجتمع. 

 المصادر
 أولًا: العربية 

 السياسات التعليمية وصنع القرار، دار الوفاء، الاسكندرية، مصر. (،2002واد، )بكر، عبد الج  -1
2-  ( علي،  ريما  المديرين  2014حلاق،  نظر  وجهة  من  القرارات  اتخاذ  في  المعرفة  ادارة  دور   ،)

والمدرسين في المدارس الثانوية العامة في مدينة دمشق، رسالة ماجستير غير منشورة، جامعة دمشق، 
 سوريا. 

) حنان    علي،  -3 الاساسي  2016احمد،  التعليم  مدارس  مديري  لدى  واتخاذ  القرار  صنع  معوقات   ،)
بجمهورية مصر العربية )دراسة ميدانية(، مجلة جامعة الفيوم للعلوم التربوية والنفسية، العدد الحادي  

 عشر، الجزء الخامس. 
 .(، المعجم الوسيط، القاهرة، مصر1960مجمع اللغة  العربية، )  -4
5-    ( احمد،  شباب 2000المصري،  مؤسسة  وقرارات،  ومعلومات،  اتصالات،  الحديثة:  الادارة   ،)

 الجامعة، الاسكندرية، مصر. 
6-  ( الحميد،  عبد  المنصورة، 2001المغربي،  العصرية،  المكتبة  الاعمال،  لإدارة  العلمية  الاصول   ،)

 مصر. 
7-  ( الحميد  عبد  ال2006المغربي،  الأصول  الإدارة:  ط والتوجعلمية  (،  المسـتقبلية،  المكتبة    1هات   ،

 العصرية للنشر والتوزيع، المنصورة، مصر. 
 

 ثانيا: الاجنبية  
1- Amber Hensley, (2009), 10 Big Differences Between Men’s and Women’s Brains، 

http://www.mastersofhealthcare.com. 

2-  The Kahlil Gibran Chair for Values and Peace, (2019), Dr. Naziha Jawdet Ashgah al-

Dulaimi, https://pioneersandleaders.org/women-pioneers/dr-naziha-jawdet-ashgah-al-dulaimi. 

3- Zeenat Zaidi (2010), Gender Differences in Human Brain, www.researchgate.net. 
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وتحليلها وفق التحليل الرشيق التصنيع متطلبات  دور أبعاد الريادة في تعزيز تشخيص 
 (S.W.O.Tالرباعي الاستراتيجي)

التخصصية لطب الاسنان في الموصل ( الزهور العيادات في )دراسة حالة   
 م.د. شهلة سالم خليل العبادي  

المعهد التقني   -الجامعة التقنية الشمالية
 الموصل 

 قسم تقنيات ادارة المواد 
shahlaalbadee@ntu.edu.iq 

 حث ابراهيم خليل ابراهيم العبيديباال
 المعهد التقني الموصل  -الجامعة التقنية الشمالية

قسم تقنيات ادارة المواد  
mti.lec168.ibrahim@ntu.edu.iq 

 الباحثة مروة ليث ذنون العباجي 
 ي الموصل هد التقنالمع -الجامعة التقنية الشمالية

 قسم تقنيات ادارة المواد 
mti.lec35.marwa@ntu.edu.iq 

 
 ملخص ال
الدراسة الحالية لتشخيص       التخصصية    الزهور  عياداتفي    دور أبعاد الريادة في تعزيز متطلبات التصنيع الرشيقهدفت 

الموصل  الدراسة في،  (S.W.O.Tوتحليلها وفق مصفوفة )    لطب الاسنان في  ااطارها    وتبنت  الريادة كمتغير  النظري  بعاد 
الميداني فأعتمد اسلوب المقابلة لمدراء المراكز )العيادات(   ،اما الاطار  )مستقل( ومتطلبات التصنيع الرشيق كمتغير )معتمد(,

البح  المعلومات عن عينة  قائمة فحص لاستكمال جمع  التخصيصية  ث  ،وتصميم  فيهال العيادات  (  50إذ تم توزيع )  لعاملين 
الاقائمة   ) وتمت  على  فقط45جابة  منها  قائمة  المراكز   (  تلك  في  الريادة  ابعاد  لتقييم  فقرات  الفحص  قائمة  وتتضمن   ،

الرشيق   التصنيع  بمتطلبات  الخاصة  الاسئلة  الى  للإجابة على  )العيادات(, بالإضافة  الدراسة  تقدم تسعى  اساس ما  , وعلى 
 تها: التساؤلات البحثية الاتية التي تمثل مشكل

متلك ادارة المراكز )العيادات( التخصصية  تصوراً واضحاً أو فكرة عن ابعاد الريادة وأهميتها ودورها وصولًا إلى ت  هل -
 متطلبات التصنيع الرشيق ؟ 

 ما مدى توافر ابعاد الريادة لدى المراكز التخصصية في الموصل ؟  -
 تخصصية ؟ مراكز الي تلك الهل تنعكس ابعاد الريادة على متطلبات التصنيع الرشيق ف -

 الكلمات المفتاحية : الريادة ، التصنيع الرشيق 

 المقدمة 
الأسواق  ومنها  الحياة،  مجالات  مختلف  في  سريع  وتغيير  هائلة  بتحولات  المعاصر  عالمنا  يتسم 
العالمية التي تشهد منافسة شديدة وتحديات جسيمة بين المنظمات، مما يجعلها في سباق دائم ومستمر  

بقائلض المان  في  البحث عن ها  إلى  المنظمات  دفع  ما  وهذا  متميز،  تنافسي  على وضع  والحفاظ  سوق 
 توجهات غير مسبوقة تضمن لها ديمومة نجاحها وأن تكون الأولى من بين المنافسين.

إحداث   باتجاه  المنظمة  في  التغيير  عملية  تقود  التي  الحديثة  التوجهات  هذه  إحدى  الريادة  وتعد 
م أداء عملياتها بشكل أفضل وتقديم منتجات جديدة, وهذا لا يتم إلا بتوليد  وبما يدعأنشطتها  تغيرات في  

معهم   التنافس  وليس  الآخرين  مع  التقليدية  المنافسة  قواعد  إلى كسر  تؤدي  ابداعية وجريئة  أفكار  وإيجاد 
التصور   هذا  الريادة على وفق  فان  عليهم, وعلية  والريادة  التفوق  تحقيق  اليوبالتالي  دافعاباتت  مهما    وم 

تقديم ما هو جديد ومبتكر   للمنظمة نحو التوجه لتحقيق رغبات الزبائن وحاجاتهم ، وشغلها الشاغل في 
لتتفوق به عن نظيراتها من المنظمات, وهذا لا يتم إلا من خلال اعتماد تقنية حديثة تركز على الاستخدام  

mailto:mti.lec168.ibrahim@ntu.edu.iq
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ا وأساليبها وأدواتها تجاوز الكثير من  ل مبادئهن من خلاالكفوء للموارد ومنها التصنيع الرشيق والتي يمك 
وابتكار  انتهاج  باتجاه  المعاصرة  المنظمات  لمساعدة  الإنتاج  في  التقليدية  والأدوات  والأساليب  المفاهيم 
منافسيها   على  الريادة  تحقيق  أجل  من  المنشودة  بغاياتها  تفي  التي  والممارسات  والبرامج  الطرق  أفضل 

 احة من خلال إزالة كافة أشكال الهدر. ارد المتفوء للمو والاستعمال الك
 المبحث الأول 

 منهجية الدراسة 
في       الباحثون  اعتمده  الذي  الفكري  الاساس  توضح  التي  المنهجية  عرض  النظري  التمهيد  يتطلب 

وتحليلها,  مدراسته البيانات  المتبعة في جمع  واهدافها والاساليب  واهميتها  تحديد مشكلتها  وفق    في ضوء 
  . هامات الفكر الاداري بهذا الجانب قدمتها إسطر التي الأ
الدراسة:  :  اولاً  السنوات مشكلة  بيئة الاعمال في  الكبيرة والمتنوعة في  التغيرات والتحديات  يشكل تسارع 

اعتمادها  باتجاه  تحدياً  بينها  فيما  التنافس  الى  المنظمات  وانتقال  التقني  والتطور  الاهداف  وتعدد    الاخيرة 
تس لاسترات التطورات,يجيات  هذه  مواجهة  على  مدى   اعدها  معرفة  الحالية حول  الدراسة  وتتمحور مشكلة 

تمثل   التي  الآتية  التساؤلات  صياغة  يمكن  وبالتالي  عملياً،  وتطبيقها  المفاهيم  لهذه  الشركات  تبني  قدرة 
 بمجموعها مشكلة الدراسة الحالية: 

واضح.1 تصوراً  العيادات  ادارة  تمتلك  متهل  عن  الاً  متطلبات غيرات  الريادة،  )أبعاد  الحالية  دراسة 
 التصنيع الرشيق(؟ 

 هل لدى الإدارة القدرة على تطبيق مبادئ فلسفة التصنيع الرشيق ؟ .2
 هل توظف أدارة العيادات ما تمتلكه من أبعاد الريادة في قامة متطلبات التصنيع الرشيق ؟  .3

 : لال استقراء الاتيتها من خلية اهميتستمد الدراسة الحاثانياً: اهمية الدراسة: 
إيضاح مفهوم الريادة وأنواعها فضلًا عن مفهوم التصنيع الرشيق من خلال ما طرحه الكتاب .  1

 والباحثون وهذا سيسهم في بناء قاعدة رصينة يمكن الاستفادة منها عملياً. 
ناحي.  2 من  الرشيق  التصنيع  عن  فضلًا  الريادة  وأبعاد  أهمية  على  نشأته  التركيز  ومبادئه  ة 

 وخصائصه والفوائد المتحققة من تطبيقه. 
 بناء تصور لدى إدارة العيادات حول أبعاد الريادة ودورها في اعتماد التصنيع الرشيق. . 3

 أهداف الدراسة  :ثالثاً 
 تهدف الدراسة الحالية الى بلوغ ما يأتي:     

 تقديم إطار نظري عن ابعاد الريادة مفهوماً وابعاداً.. 1
 ابعاد الريادة و فلسفة التصنيع الرشيق في الادارة.  لاقة بينحديد العت .2
 . بيان المفاهيم الأساسية للمتغيرات في هذه الدراسة وأبعادها كما درسها وناقشها الكتاب والباحثون. 3
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 فرضيات البحث : رابعا
 :   الآتية الفرضيات اعتمدت  أهدافه ولتحقيق البحث مشكلة على للإجابة   

 ابعاد الريادة وفلسفة التصنيع الرشيق في  المنظمة المبحوثة .قة بين وجد علالا ت -6
 توجد علاقة بين ابعاد الريادة ومتطلبات تطبيق فلسفة التصنيع الرشيق  في المنظمة المبحوثة ؟   -7
 لا تتاثر المنظمة المبحوثة )عيادات الزهور لطب الاسنان( بعوامل البيئة الداخلية .  -8
 مل البيئة الخارجية .ثة بعواالمبحو  لاتتأثر المنظمة -9

 (S.W.O.T) الرباعيالاستراتيجي   التحليل وفق الميدانية الدارسة نتائج تحليل يمكن لا -10
 أساليب جمع البياناتخامساً : 
وفيه اعتمد الباحثون على ما أتيح لهم من المصادر المتمثلة بالمراجع العلمية )الكتب, والأبحاث,         

الج الانترنيت والمؤتمامعية,  والرسائل  شبكة  من  المستحصلة  المصادر  من  الاستفادة  عن  فضلًا    رات(، 
مدير   مع  الشـخصية  المقابلات   أسـلوب   استخدام  إلى  الدراسة  اعتمدت   الميداني  الجانب   يخص   ،وفيما

الدراسة  عن  البيانات   لجمع  الرئيس  المصدر  المقابلة   تعد   ،وكذلكالعيادة     قائمة   تصميم  وكذلك  مجتمع 
 . تلك العيادات  في والتهديدات  والفرص  والضعف القوة نقاط تحدد  أن يمكن لتياو   فحص 

 الجانب النظري 
 ثانياً: مفهوم الريادة

تناول العديد من الباحثين في ميدان الاعمال مفهوم مصطلح الريادة بالدراسة والتحليل وعرضوا عددا    
ف متعددة  نظر  وجهات  ومن  المصطلح  لهذا  المفاهيم  )من  خصائص  2015،211،  الشمري  عرفها    )

وسلوكيات متعلقة بالابتداء بعمل والتخطيط له وتنظيمه وتحمل المخاطرة والابداع في ادارته. )الشميمري و 
( النشاط الذي ينصب على انشاء عمل حر ويقدم فعالية اقتصادية مضافة، كما  35،  2016المبيريك،  

واهلية   بكفاءة  الموارد  ادارة  تعني  جديد  لتقديم  متميزة  انها  واداري  اقتصادي  نشاط  ابتكار  او  جديد  شيء 
( عملية اكتشاف الفرص قبل الاخرين وحسن  83،  2016ويتسم بنوع من المخاطر. اما )النعمة وزكريا،  

المخاطر   تحمل  مع  قيمة  ذي  انشاء شيء جديد  اجل  فريد من  بشكل  للمنظمة  المتوفرة  الموارد  استخدام 
والا والمالية  المراجتماعي النفسية  ,   ة  صالح  و  اسماعيل  لها.)  و  2017فقة  الفرص  اكتشاف  عملية   )

المنظمة   امكانيات  استثمار  حسن  خلال  من  للمنظمة  مضافه  جديدة  قيمة  لتوليد  وتطويرها  استغلالها 
 ومواردها النادرة

 ثالثاً: اهمية الريادة 
ي ميدان الاعمال باعتبارها  قيقية فاهمية حفي ضوء المفاهيم المقدمة عن الريادة تأشر لنا ان الريادة ذات  

وجدت كضرورة للبحث عن الاساليب الجديدة، لتحقيق النجاح والتفوق للمنظمات وهي بهذا تشكل عملية  
للتعبير عن مدى التحول الذي تسعى اليه تلك المنظمات من اجل تحقيق اهداف جديدة وفاعلة في مجال 

 ممارساتها.  
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 ( 55:  2015( )الكرعاوي، 57: 2017 لحكيم ،تي : )اوتكمن اهمية الريادة بالا
في   -1 والنمو  البقاء  اجل  تكتسبها من  ان  المنظمات  على  يجب  التي  والوسائل  الاساليب  اهم  عرضها 

 البيئة التنافسية. 
 دورها في تطوير المنظمات والعمل على تحفيز النمو الاقتصادي الشامل للبلد  -2
المدى الطويل من اجل تحقيق النمو الاقتصادي ية على  ت الاهم العمل على ايجاد فرص العمل ذا  -3

 والعمل على زيادة المنافسة ويجاد قيمة مضافة وتحقيق الميزة التنافسية المستدامة.
العمل على زيادة الكفاءة من خلال زيادة المنافسة، اذ ان دخول المنافسين الجدد الى السوق يحفز    -4

 كفوء.الاخرين للاستجابة بشكل فعال و 
 استشراق المستقبل الواعد للمنظمة باتجاه تحقيق افضل مستويات الاداء لأنشطتها. -5

 رابعاً: اهداف الريادة  
ان اهم الاهداف التي تسعى الريادة الى تحقيقها في ضوء طروحات الباحثون التي اتيحت للباحثين فقد 

 : ماياتي ا تشمل (  بانه34:  2017)السر ،  (14:  2012اشار اليها )المختار ، 
 بلوغ الميزة التنافسية للمنظمة )المشروع الريادي( على نحو مستمر.   -1
خلق الثروة والذي يعني بالمنظور الاقتصادي ايحاد الثروة وتعظيمها والمتمثلة بالأموال والبنى التحتية    -2

 شاريع. للمنظمة او المشروع الريادي، فضلا عن تنمية ثروة البلد من خلال زيادة عدد الم
سواء   -3 والدول  والمجتمعات  الافراد  ثروات  على  الريادة  تضيفه  بما  ويتمثل  المضافة،  القيمة  تحقيق 

 بالجوانب المالية او المعرفية، فضلا عن المزايا والفوائد المتحققة من استخدام السلع والخدمات المقدمة. 
 والتقنية الحديثة.   لتنظيميبداع ااحداث التغير في هيكل السوق والعمل من خلال زيادة تبني الا   -4
 ايجاد العديد من المشروعات التي تعد مهمة لتطوير الاقتصاد والتنمية.  -5

والتي  للفوائد  والمتنوعة  الفريدة  والتوجهات  المنافع  خلال  من  تتحدد  الريادة  اهداف  ان  يلاحظ  تقدم  مما 
وبما   ممارساتها  في  الريادة  تتبنى  التي  المنظمة  لبلوغها  عتسعى  تعزيينعكس  سوقها  لى  في  موقعها  ز 

 واسعاد الفرد والمجتمع بالوقت ذاته.
 خامساً: ابعاد الريادة 

الباحثون   اغلب  اهتمام  نالت  والتي  الريادة  منها  تتشكل  التي  الابعاد  حول  عرضا  الحالي  العرض  يقدم 
 والكتاب على الرغم من تباين وجهات نظرهم ازاء عدد تلك الابعاد.

الابعاد   تلك  )تدرجت    ان  والاطر  لتشمل  الريادة  تعد جوهر  والتي  الاستباقية(  المخاطرة،  تحمل  الابداع، 
المفاهمية لها، لذا سيتم اعتمادها كأبعاد  للريادة في الدراسة الحالية، ونقدم فيما ياتي عرضا لمضامينها  

الصناعي  المنظمة  فاعلية  على  وانعكاساته  الريادي  بالفكر  يتعلق  فيما  دورها  مم وتحديد  في    ارساتها ة 
 وانشطتها. 
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 الابداع .1
يتميز العصر الحالي بالتغيرات المتسارعة لاسيما في مجال ثورة المعلومات والانفجار المعرفي والتقني،  
الامر الذي نتج عنه العديد من المشكلات التي تواجهها المنظمات المعاصرة ، وما يتطلبه ذلك من اعتماد  

ديدة )ابداعية( في انشطتها بدلا من القديمة منها وهذا لا يتم  ئق جطرا  حلول لهذه المشكلات عبر استخدام
الا من خلال الاشخاص المبدعين وتوفير الوسائل الحاسمة التي تساعدهم على تبني ممارسات وحلول 

  2013ادارية غير تقليدية او غير مسبوقة ومن هنا بات الابداع احد اهم الابعاد الرئيسة للريادة )عوض،  
 :12) . 
بان الابداع يمثل عامل اساسي في زيادة الانتاج وبنسب مرتفعة  38:    2012)الرفاعي ،  ا  ام فيعتقد   )

ومن ثم جذب المزيد من الاستثمارات ولاسيما من الخارج وتوفير فرص عمل جديدة، وفتح اسواق جديدة، 
ق الريادة في  تحقيثم    كما يمثل الحافز الاساسي لإيجاد فرص عمل جديدة، ودعم القدرات التنافسية ومن 

 المنظمة المبدعة في اطار ثلاثة انواع من الابداع وكما ياتي: 
الابداع )البنائي( ويتمثل في ايجاد مستخدم جديد لنفس التقنية الحالية ويتميز بكونه يخلق الكثير من   -

 فرص العمل الجديدة وفتح اسواق جديدة.
يفة نسبيا في المنتج او الخدمة الموجودة  ت طفغيراالابداع الارتقائي )التطويري( ويؤدي الى تحقيق ت -

 ويقوم على استغلال كل المعلومات الموجودة. 
مما تقدم يمكن القول بان الابداع احد الابعاد المحورية للريادة من خلال تركيزه على ايجاد الافكار والرؤى 

دارة وحل المشكلات  ل ان خلاالجديدة وغير المألوفة من قبل الاخرين وتغيير واقع الحال الى الافضل م
والمعوقات وبطرق غير مطروقة وباقل مستوى من الجهد والكلفة والوقت وازالة كافة مفاصل الهدر واضافة  

 قيمة للمنتج النهائي. 
 تحمل المخاطرة .2

بالأعمال   الانطلاق  يمكن  لا  اذ  مصطلحها  يحمله  كما  للريادة  جوهريا  بعدا  المخاطرة  تحمل  يشكل 
من والمستقبلية، ان    دون   والمشاريع  الحالية  وتأثيراتها  الخطر  من  معينا  قدر  والمنظمة،  الريادي  يتحمل 

( تحمل المخاطرة بانها عبارة عن استعداد المنظمة لتحمل  101:   2016وبهذا الصدد وصف )عبد الله ،  
ا التغيرات  ومواجهة  الجماعات،  او  الافراد  مستوى  على  سواء  ومسؤولية  بجرأة  القرار  البيئ اتخاذ  لتي  ية 

( فقد حدد ثلاث انواع من المخاطر قد  66:    2017تحدث، في ظروف تتسم باللاتأكد ،اما )الحسناوي،  
 تذهب اليها المنظمات او يتبناها مدراءها وهي: 

في    - الدخول  او  النجاح  احتمالية  معرفة  غير  من  المجهول  في  المجازفة  وتعني  العمل:  مخاطر 
العالي للنجاح وتتم في حالات تطوير منتج جديد او فتح  توى  المسمجالات عمل بدون التركيز على  

 اسواق جديدة للمنظمة او وضع مسارات جديدة او استخدام تقنية جديدة لم تجرب بعد. 
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او    - كبير  بشكل  بالاقتراض  تقوم  او  كبيرة  ديونا  المنظمة  تتحمل  عندما  وتتواجد  المالية:  المخاطر 
 بهدف النمو.  ردهاموا الالتزام باستخدام مقدار كبير من

باعتماد   الفرص  على  الحصول  في  المنظمة  رغبة  تعكس  المخاطرة  تحمل  بان  القول  يمكن  تقدم  مما 
المجازفة بالمجهول عن طريق تقديم او تطوير منتج جديد، او الدخول الى اسواق غير مجربة من قبل او 

تسويقية لم تكن معروفة من  طرق  باع  استحداث طرق جديدة في الانتاج او استخدام تقنيات جديدة، او ات
 قبل في ظل ظروف عدم التأكد التي تحيط بها. 

 الاستباقية  .3
هذا  الباحثون بخصوص معنى  به  اسهم  ما  الى  التطرق  المفيد  يبدو من  البعد  هذا  الضوء على  لتسليط 

  ، )رشيد  اشار  ،فقد  ا209:  2013البعد  اكتشاف  في  المنظمة  الى جهود  تشير  الاستباقية  ان   رص لف( 
وتتوقع    ، الحاليين  للزبائن  المستقبلية  الحاجات  وتحدد  الاتجاهات  تراقب  الريادية  فالمنظمات  الجديدة، 

 التغيرات في طلباتهم، فضلا عن التحديات التي قد تبرز فجاءة والتي يمكن تحويلها الى فرص جديدة. 
 ساسية وهي: ا صر( الى ان الاستباقية تتضمن عادة ثلاثة عنا39:  2012ويشير )الرفاعي ، 

 اقرار ملاحقة او عدم ملاحقة المنافسين .  -1
 المفاضلة بين المحاولات الحقيقية في النمو والابداع والتطوير. -2
 محاولة التعاون مع المنافسين من اجل احتوائهم من خلال اقامة التحالفات الاستراتيجية .  -3

والب السعي  تنطوي على  الاستباقية  بان  تقدم يلاحظ  واستغلالها ع   حث مما  السوق  الناشئة في  الفرص  ن 
لبلوغ مستويات متقدمة في   المنظمة  افكار وحلول حول مجمل انشطة وممارسات  تقديم  مبكرا من خلال 
النهائي   للمنتج  قيمة  لاتضيف  والتي  والانحراف  الهدر  مظاهر  كافة  ازالة  عبر  مواردها  استخدام  كفاءة 

والحفا والمعدات  المكائن  وبالتالي  علظ  كتقليل عطلات  اكبر،  بشكل  العمل  انسيابية  تامين  اجل  من  يها 
سلع   تطوير  او  تقديم  عبر  التنافسي  موقعها  وتطوير  السوقية  حصتها  زيادة  تجاه  افضل  فاعلية  تحقيق 

 وخدمات جديدة تتجاوز تطلعات المنافسين في سوقها.
 التفرد  .4

المنظمات   من  غيرها  عن   الأعمال  منظمات  تميز  التفرد  المنتجات  ويعتبر  طبيعة  في  سواء  المنافسة 
)السكارنة،   تقدمها  التي  اسماعيل77،  2008أوالخدمات   ( بانه  التفرد  فيعرف  اسماعيل  اما   .) ،

تقديم  2010،66 في  جديدة  طريقة  أم  جديدة  منتجات  أم  تكنولوجية  أكانت  سواء  جديدة  طرق  ادخال   )
 المنتج أو الخدمة أو في ادارة التنظيم او هيكلته. 

(  طبيعة الموارد التي تمتلكها والتي تمكنها من تحقيق الميزة  204،  2011) نصير والعزاوي ،    هفويعر 
التنافسية،وتستمر بأفضلية على المدى الطويل في تقديم منتجات وخدمات يصعب تقليدها. وتعرفه )حسين  

بهد 2013،406،   الخدمة  او  الإنتاج  في  التميز  لتحقيق  والفرصة  الاستقلالية  بأنه  على    ف(  الحصول 
 الميزة التنافسية ولضمان النمو السريع والنوعية الجيدة.  
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 التصنيع الرشيق :النشأة والفلسفة والمفهوم 
( الرشيق  التصنيع  تطور  موضوع  تناولت  التي  والبحوث  الدراسات  اغلب  )LMترجع   )Lean 

manufacturing ة السيارات، بعد الحرب ع ا( الى ان جذوره المعرفية تمتد الى شركة تويوتا اليابانية لصن
العالمية الثانية بانها اول من قدم وطور هذا التوجه لاعتماده اسلوبا منافسا في اسواق السيارات لاسيما مع  
الخاصة   الظروف  بتحديد  المذكورة  الشركة  قيام  التطور حدث عند  المعروفة، وهذا  الامريكية  شركة فورد 

ها، فضلا عن ما تتميز به الاسواق العالمية للسيارات من  تر التي كانت تواجهها من عجز في الموارد وند 
كثرة المعروض، وزبون يقود المنافسة نتيجة تنوع رغباته واذواقه في ذلك الوقت، مما يؤدي الى صعوبة  

 (.Canakdeniz, 2015 : 28بتسويق هذه المنتجات من قبل شركة تويوتا )
يركز على تقليص الضائعات لابل السعي الى   فالتصنيع الرشيق على وفق المضامين سالفة الذكر

الغائها وبنفس الوقت التوجه لتحقيق الاستفادة الكاملة من النشاطات التي تضيف قيمة من منظور الزبون  
الموضوع   بهذا  والمهتمين  والباحثين  الكتاب  من  العديد  قدم  فقد  الرشيق  التصنيع  مفهوم  سياق  وفي   ،

( استخدام الاساليب الحديثة في الانتاج والتي تؤدي 62،   2016  ،تعاريف متباينة حول مفهومه )علي  
التنافسي   بالموقع  والفوز  الهدر  لتقيل  وذلك  قيمة  تضيف  لا  والتي  الضرورية  غير  الانشطة  حذف  الى 

( فلسفة انتاج تهدف الى الوصول بعمليات المنظمة الى المعيب 100،  2016وارضاء الزبون. )عباس،  
 التحسين المستمر باستعمال مجموعة من الادوات لإزالة الهدر بأنواعه المختلفة.  الصفري والسعي لتفعيل

( Mittal , 2017 , 464)   نظام تصنيع متكامل يهدف الى تعظيم القدرات والطاقة واستغلالها
دون ان تنطوي عليها أي كلف اضافية، وتقليل المخزون الاحتياطي من خلال تطبيق مختلف التقنيات  

 ليل الهدر. قتوالادوات ل
 اهداف التصنيع الرشيق ومنافعه -

ان تقنية التصنيع الرشيق تسعى الى تحقيق العديد من الاهداف والمنافع منها تلك التي اشار اليها  
 ( والتي تتمثل بالاتي : 101:  2016)عباس،  

 تخفيض وازالة الهدر في العمليات.  -1
 التحسين المستمر.  -2
 فيض العيوب.تخو  تحسين الانتاجية والجودة  -3
 مرونة عالية في التعامل متغيرات الطلب.  -4
 ان التطبيق الناجح  للتصنيع الرشيق في المنظمة الصناعية يحقق لها المنافع التالية: 
 تخفيض الوقت المستغرق في الانتاج.   -1
 تقليل تكاليف الاحتفاظ بالمخزون الى ادنى حد ممكن.  -2
 تصنيع منتج الى منتج جديد دون انقطاع التوقف.  منة يمكن للعمليات ان تتحول بسرع  -3
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في ضوء ما تقدم يتضح لنا ان اعتماد المنظمة الصناعية للتصنيع الرشيق  يهدف اساسا الى الحد  
من كافة اشكال الهدر سواء في الجهد البشري، المخزون، التكاليف، الوقت ، والوصول الى الاسواق في  

 لطلب الزبون، وانتاج منتجات تتميز بجودة عالية وبطريقة كفؤة. عةريالوقت المحدد، والاستجابة الس
 خصائص التصنيع الرشيق  -

لكي تتبنى المنظمة الصناعية التصنيع الرشيق وتعمل ضمن اطار ما يعرف المصنعين الرشيقين  
ويؤكد  الرشاقة  صفة  اعطاؤها  اجل  من  بها  تتميز  ان  يجب  التي  الخصائص  من  مجموعة  هناك  فان 

 ( على ان هذه الخصائص تشمل ما يأتي: 410:  2011ي، عال)ال
( من اجل استبعاد ظاهرة الخزين بجميع مراحل الانتاج ما  JITاستخدام تقنية الانتاج بالوقت المحدد )  -1

 امكن.
 تخفيض المساحات المطلوبة للتخزين من خلال تقليل المسافة للأجزاء المتحركة.  -2
 ن المسؤولية ومساعدتهم على مقابلة احتياجات الزبائن. ملو يتحالتعامل مع المجهزين الذين  -3

في ضوء ما تقدم يلاحظ ان الخصائص التي لابد ان تعتمدها المنظمة الصناعية الساعية لاعتماد 
التصنيع الرشيق هو العمل باتجاه التأكيد على استيعاب او معالجة الانشطة التي لا تضيف قيمة للمنتج  

 الموارد )المادية، البشرية ، الزمن(. دام ستخالنهائي عبر تعظيم ا
 متطلبات اعتماد التصنيع الرشيق -

امتدادا للطرح الفكري للدراسة سيتم في هذا العرض متطلبات اعتماد تقنية التصنيع الرشيق من قبل  
متكامل  المنظمات الصناعية والتي نالت اهتمام اغلب الباحثين بهذا الشأن من اجل بناء تصور اعمق و 

الدراسة  لموض لأنشطتها    ،الحاليةوع  الصناعية  المنظمة  ممارسة  في  معاصرا  مدخلا  اعتماد  ان  ولاشك 
كتنقية التصنيع الرشيق لا يمكن تحديد متطلباتها بشكل نهائي لتباين تلك المتطلبات من منظمة الى اخرى  

اله فان  تنوعت  مهما  العموم  على  ولكن  استعداداتها  ومديات  طبيعة  الرئيسي  بسبب  وهدف  واحد  و لها 
 السعي لإزالة كافة مظاهر الهدر في المنظمة، 

( تقنية  الرشيق  التصنيع  متطلبات  الشاملة  5sوتشمل  الانتاجية  الصيانة  العمل،  موقع  لتنظيم   )
((TPM  يأتي عرضا فيما  ونقدم  الحالية،  الدراسة  التي ستعتمدها  المتطلبات  المستمر ، وهي  التحسين   ،

 اف الدراسة.ما يخدم اهد لمتطلبات وب لمضامين هذه ا
 ( لتنظيم موقع العمل :5sتقنية ) -1

( الياباني  العالم  الرواد  قدمه  ياباني  نظام  Taiichiohnoمفهوم  ان  هي  بسيطة  فكرة  على  يقوم   )
 الانتاج الجيد يتمثل في ايجاد بيئة عمل امنة ونظيفة. 

اكثر  عمل  انسيابية  لتوفير  سبيلا  تمثل  التقنية  هذه  ه  ان  مع  و كفاءة  متناقص  مستمر  در  تدفق 
 للنشاطات والعمليات.



 

874 
 

  ، )عباس  )104:  2016ويذكر  ان   )5s  المستمر الالتزام  وهي,  لنجاحها  عوامل  اربعة  تحتاج   )
البرنامج دون   الجميع في تطبيق  والتدريب، مشاركة  للتعليم  برنامج  العليا، اعتماد  والدعم من قبل الادارة 

( من اجل تحقيق مستويات عالية في الانجاز، وبالتالي فان ذلك 5sادة دورة )استثناء، الاستمرار في اع
 يساعد المنظمة الصناعية على تحقيق ما يأتي:

 تحسين عملية تسليم المنتجات للزبائن في الوقت المحدد.   -1
 تحسين الجودة من خلال تقليل العيوب.   -2
 خفض وقت الانتظار.  -3
 تخفيض الهدر في الموارد.   -4

)العالي،ويؤ  المنافع  320:    2011  كد  تحقيق  ان  )  سالفة(  لتقنية  الى ضرورة  5sالذكر  يستند   )
اعتماد المنظمة الصناعية برنامج وتتضمن هذه التقنية خمسة ممارسات لتنظيم موقع العمل وهي مختصر 

اليابانية   للكلمات  الاول  ،    ((Seiriالحروف  الصيانة(Seixetsu(التنظيف،    (Seisoالتنظيم  او    ( 
)المعيار   ، )  Seiton)ية   ، التبسيط  او  به   Shitsukeالترتيب  عرفت  ولهذا   ، الاستدامة  او  (الانضباط 

(5s( وفيما يأتي عرضا موجزا لمضامين كل ممارسة منها )Manea, 2013 : 167 .) 
 ( : وتعني فصل المواد المطلوبة عن المواد غير المطلوبة.Seiriالتنظيم ) -1
2-  ( ترت (Seitonالترتيب  وتعني  ال:  وتميز  في يب  استعمالها من خلال وضعها  وامكانية  بسهولة  مواد 

 الاماكن المخصصة لها. 
( وتتعلق بالمحافظة على العمل في بيئة نظيفة من خلال ابقاء المكائن واماكن العمل  Seisoالنظافة ) -3

 العاملين.جودة اداء  نظيفة من اجل تجنب المشاكل المتعلقة بالجودة بما في ذلك جودة المنتجات او
4-  ( انجاز  Seiketsuالصيانة  على  القدرة  وضمان  والمعدات  المكائن  سلامة  من  التأكد  وتعني   :)

الى   الوصول  ومحاولة  المتكررة  المعضلات  حصول  وتجنب  العمل  استمرار  الى  تؤدي  التي  العمليات 
 المستوى الصفري منها. 

ة سلوكا طبيعيا للجميع،  ربعة السابقالخطوات الا(: وتعني العمل على جعل  Shitsukeالانضباط )  -5
اثناء اداء  اليومي  وضرورة تدريب المعاملين على هذه الخطوات بحيث تكون جزء لا يتجزأ من سلوكهم 

 العمل 
( تمثل الممارسة الاولى باتجاه تنظيم وادارة مكان العمل وتدفقه بهدف 5sيلاحظ مما تقدم ان تقنية )

بالمنظم الكفاءة  الصناعية  تحسين  لاع ة  النفايات الساعية  ازالة  طريق  عن  الرشيق  التصنيع  تقنية  تماد 
وبالتالي   منتجاتها  تقديم  في  سبق  تحقيق  من  يمكنها  وبما  الكفؤة،  غير  والعمليات  العمل  بيئة  وتحسين 

 ريادتها على منافسيها. 
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 ( TPMالصيانة الانتاجية الشاملة ) -2
هم القضايا التي تقع على عاتق  شكل احد ا الماكنة ي ( الى ان توقف  455:    2013يرى )رشيد ،  

الافراد العاملين على خط الانتاج، لان توقف احدها يمكن ان يتسبب بتوقف الخط الانتاجي بالكامل وما 
لذلك  والعاملين،  والالات  الاولية  المواد  استخدام  في  الكفاءة  مستويات  تدني  في  تبعات  من  ذلك  يعنيه 

الانتاجية الصيانة  مستوى  TPM)الشاملة    جاءت  على  والحفاظ  الالات  توقف  من  للحد  اداة  بوصفها   )
 : كفاءتها لأنها تستند على مبادئ رئيسة اهمها 

 تنفيذ الصيانة المثلى من خلال مشغلي الالات الذين يتم تدريبهم على اعمال الصيانة.   -1
والاخطاء    -2 العيوب  تصحيح  على  يركز  الذي  التقليدي  المدخل  من  تحدث التحول    بالعملية   التي 

 الانتاجية الى المدخل الاستباقي الذي يمنع حدوث العيوب.
 تطبيق نظام الصيانة الاستباقي الذي يراقب ويصحح جذور المشكلة.  -3
 تركيز اعمال الصيانة على عملية الاشراف.   -4
 التحسين المستمر:  -3

لصناعية،  المنظمة ااوجه عمل  تعبير يشير الى ممارسات لانهائية لها من التحسينات في مختلف  
اليه )الرفاعي، يدرك فيستمر، وادامة السعي  الذي لا  الكمال  بلوغ  (. وقد ظهر  46:  2012والهدف منه 

على   للتفوق  اليابانيون  بها  شعر  التي  والضرورة  الحاجة  نتيجة  وتطور  كممارسة  المستمر  التحسين 
)المختار، اشار  الشان  وبهذا  ان53:  2012منافسيهم،  الى  خطوات   المعروفة  المدخلات   (  تصميم  في 

 ( طورها  التي  تلك  تمثل  المستمر  التحسين  Demingالتحسين  لنشاطات  عاما  اطارا  تشكل  كونها   )
بدورة   تعرف  والتي  )(PDCAالمستمر،  لكلمات  اختصارا  ( )خطط، Plan, Do, Check, Act( وهي 

 ي: وكما يات  ذه الدورةاعمل، افحص، نفذ( وفيما ياتي توضيح موجز لمضمون كل خطوط في ه
الى  Planخطط    -1 استنادا  الخطط  واعداد  الحالية،  العملية  وضع  تقسيم  المدراء  على  يجب  وفيها   :

الحالية من   توثيق جميع الاجراءات  الى  العملية بحاجة  تلك  العملية، وان  التي حددت في هذه  المشاكل 
طة الموضوعة، فضلا تحسين الخمعلومات لخلال جمع البيانات وتحديد المشاكل وبالتالي استخدام تلك ال

 عن وضع مقاييس لتقييم الاداء. 
: ويتم فيها تنفيذ الخطة التي وضعت، وهذا يتوجب على المدراء توثيق جميع التغيرات التي  Doاعمل   -2

 حدثت وجمع بيانات التقييم. 
و Checkدقق    -3 السابقتين،  الخطوتين  في  المجموعة  البيانات  دراسة  يتم  وفيها  منه:  تقييم  الهدف  ا 
 لاهداف المحددة. ا

المثلى  Actاتخذ اجراء    -4 السابقة والطريقة  المراحل  المستخرجة في  النتائج  تعتمد هذه الخطوة على   :
 لاتخاذ القرار الناجح.
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مما تقدم يتبين مدى اهمية التحسين المستمر ومديات اسهامه في اعتماد المنظمة الصناعية لتقنية  
ة المنظمة بما في ذلك الادارة والعاملين سعيا لتحسين الكفاءة  ز كل انشطخلال تركيالتصنيع الرشيق من  

وزيادة الفاعلية، فضلا عن تعزيز الروح المعنوية للعاملين من اجل تحفيز قدراتهم الابداعية وتحقيق تفوق  
 استباقي على المنافسين.

 الجانب العملي 
   وصف مجتمع البحث

كانت مقتصرة على    ،ليست حديثة    المدينة   في الاهلية  التخصصية  ز الصحية  تأسيس المراك   فكرة  ان      
المراكز الحكومية والعيادات الخاصة لطب الاسنان والتي تختلف عنها المراكز التخصصية الحديثة ومنها  
عينة الدراسة كونها اكثر شمولية لمعالجة الحالات الحرجة وكذلك باتت تمتاز بالتنافس فيما بينها وذلك 

وعمليات  الاجهزة    بامتلاكها  الجراحية  العمليات  اقامة  عن  فضلًا   ، والمتطورة  الحديثة  الطبية  والتقنيات 
وغيرها الاسنان  في   افتتاح  وتم   ،رزاعة  الدراسة(  )عينة  الاسنان  طب  في  المتخصصة  الزهور  عيادات 

عام   الموصل   ل,  الظهور  في  مستمرة  زالت   ولا  ، 2007في  ماستناداً  شخصية  المقابلة   مدير  دكتورع 
  الحكومية المراكز التخصصية الاهلية تختلف المراكز التخصصية      هيكلية  المركز التخصصي اوضح ان

الى مدير  ، بالاضافة  اربع قطاعات من) مدير رئيسي،  الى  للعيادات موزعاً  التنظيمي  الهيكل  يتكون  اذ 
دات الزهور ين في عيااد العامللكل قطاع، مساعدين ، محاسب، وسكرتير ، واعلامي(، كما تتراوح اعد 

المراكز التخصصية  ايضاً ان  وأوضح    ( اطباء من كلا الجنسين ،25عامل( منهم )  60الى ما يقارب  ) 
،من حيث أوقات   الملقاة على عاتقها  من حيث الواجبات تخضع لضوابط والتعليمات الحكومية    الاهلية لا

 . الخ  وتحديد الاجور والمكافئات الدوام الرسمي والعطل ،

 (S.W.O.T) الرباعي التحليل وفق والخارجية الداخلية البيئة عوامل شةاقمن
الى  جميع  تتعرض      والاهلية  منها  الحكومية  الاسنان  لطب  المتخصصة  الصحية   درجات   المراكز 

  ولا   عليها،  مباشر  غير  تأثير  ذات   العوامل  هذه  وتعد   بها  المحيطة  الخارجية  البيئية   عوامل  لتأثير  متفاوتة
  تواجهها   التي  التهديدات   مخاطر   من  والتقليل  الفرص   لاقتناص   معها   التكيف  إنما  عليها  طرة سيال  يمكن

  تمثيل   الدراسة الحالية ،وتم  لموضوع  أكثر أهمية  بأنها   والتي يعتقد   الخارجية  البيئة  عوامل  تحديد   تم  ،وعليه
الفحص   في  العوامل   هذه (    خلال  من  قائمة  الريادة  ابعاد   (( المخاطرة    X8-X1داع  الابوهي   ،X13-X9  ،

  من   مجموعة  البحث   ( وتتمثل عوامل البيئة الداخلية والتي اعتمدها  X23-X18، التفرد    X17-X14الاستباقية  
الرشيق   التصنيع    إظهار   في  تساهم  التي  الجوانب   معظم  تتضمن  بأنها الباحثون    يعتقد   التي  متطلبات 

م)  ،وهي المبحوثة    لعيادات ل  والضعف  القوة  نواحي العتنظيم  الانتاجية  ,X37-X33(5Sمل)وقع  الصيانة 
المستمر )،  X41-38X  (TPMالشاملة )   الداخلية   البيئة  عوامل  تحديد   تم  أن  بعد   (.IC  )X46-X42التحسين 
  التي   الأنشطة  ، وتحديد   والضعف   القوة  نواحي  تحديد   بغية  العوامل  تلك  بتقويم  القيام  من  ،لابد   والخارجية
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  يستوجب   التي  الضعف  جوانب   وتشخيص للعيادات    وفرصة  قوة  ثل تم  بوصفها  عليها  التركيز  يمكن
عينة    في  والتهديدات   والضعف  القوة  عناصر   تحليل(   SWOT)  لتحليل  الأولى  الخطوة  أن،  معالجتها

الموصل  البحث  في  الاسنان  لطب   التخصصية  الزهور    الأفراد   إجابات   تحديد   في  يكمن  ،()عيادات 
متغيرات    من  ولعل  المبحوثين  إجابات   تجانس  معطيات ال  وتظهر(  1)  ملحق   خلال  من  المبحوثين ابرز 

) يمثل الابداع فرصة خلاقة للطلب  (X8)هو المتغير    المحور  هذا  إغناء  في  أسهمت   التي  البيئة الخارجية
)تعتمد    (5X)   متغير  نعم ، ويأتي( %95على الخدمات التي تقدمها العيادات(إذ حصل على نسبة اتفاق ) 

   يتفق   إذ   الثانية  بالدرجة  ير الحماس لدى العاملين ، لتقديم افكار جديدة ومبدعة (جازفة لتثة روح المالادار 
و  ( (2X)   متغير   ويليه  المتغير  هذا  حول   المبحوثين  من%(90) العمل  في  جديدة  انماط  الادارة  اعدت 

عدالة نظام عر ب)اش  X11ر  اما اعلى نسبة من عدم الاتفاق فكانت للمتغي، (المشاركة في اتخاذ القرارات  
نسبة   على  حصل  (اذا  الاخرى  والامتيازات  الاجور  الى  بالاضافة  به  المعمول  يليه  85المكافآت   ،  %

)ادخلت الادارة اساليب جديدة تؤدي الى الارتقاء      X13,  3x%،ومن ثم المتغيرين75بنسبة    X12المتغير  
ازفة وباسعار تنافسية (  إذ  رأة والمجمتاز بالج بالاداء ،تخفيض الكلف (، )تقدم العيادات خدمات طبية ت

اما  %من المبحوثين لا يتفقون مع تخفيض الكلف و الاسعار التنافسية وبنفس النسبة  ،  75يلاحظ ان  
يتفق المبحوثين فيها    (X41-33X)متغيرات  9فتظهر تجانس تام للعينة المبحوثة في    العوامل البيئة الداخلية

( ال%100بنسبة  ويأتي  ) (  X44X,X42,43 )  متغيرات (،   بنسبة  المبحوثين  فيه   حصلوكذلك  %(،  95يتفق 
 .  على اعلى نسبة في عدم الاتفاق( X45, X46) المتغيرين

 لعيادات الزهور التخصصية لطب الاسنان( SWOT) البيئي التحليل جدول
 الداخلية البيئة

 القوة  نقاط
تن • الى  بالاضافة  العمل  موقع  بتنظيم  العيادات  الوعيتمتاز  لدى    مية 

 وجعلها جزء من ثقافة المنظمة .   5Sملين بأهمية العا
متخصص  • قسم  يوجد  وكذلك  الشاملة  للصيانة  العيادات  ادارة  متابعة 

 في العيادات لاجراء عمليات الصيانه 
ومهارات    • خبرات  لزيادة  تدريبية  دورات  المركزية  العيادة  ادارة  تنظم 

 نة.مال الصيا العاملين فيها  وخاصة بم يتعلق بالع
   تتابع الادارة وباستمرار جودة الخدمة المقدمة للمستفيدين . •

 الضعف  نقاط
قبل  • من  الهدر  ازالة  ثقافة  على  التركيز  عدم 

 الادارة . 
عدم مساهمة المستفيدين في اجراء التحسينات  •

 المستمرة للخدمة المقدمة من قبل العيادات . 

 البيئة الخارجية
 الفرص
 ة المحيطة بها.  في البيئ ت السريعةمواكبة التغيرا •
ايمان الادارة المركزية للعيادات بتكوين فرق العمل الابداعية يعزز  •

 فرص العيادات في البقاء والمحافظة على الحصة السوقية . 

 التهديدات 
العمل  • في  الحديثة  الاساليب  كلف  ارتفاع 

المقدمة مما قد ر الخدمة  ثر على سعقد يؤ 
عن  المستفيدين  بعض  عزوف  الى  يؤدي 
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التي  • الطبية  والمعدات  للاجهزة  المناشئ  ورصانة  الحديثة  الادوات 
 منافسة .تستخدم في العيادات تعزز فرصتها بالاستمرار بال

 تعتبر ادارة العيادات المخاطرة جزء من ثقافة العمل فيها . •
لدى العيادات اسبقية بتوفير ادوات واساليب عمل حديثة ومتطورة  •

خلط   اجهزة  الى  بالاضافة   ، المتنقلة  والاشعة  الليز،  اجهزة  مثل 
 الحشوات وزراعة الاسنان  . 

تها من  ة في مثيلا تتفرد العيادات بامتلكها اجهزة والالات غير متوفر  •
 لعيادات .ا

تتفرد العيادات بهيكلها التنظيمي المختلف عن مثيلاتها من المراكز  •
ويكمن    ، العمل  في  اللامركزية  مبدأ  باتباعها  وذلك  التخصصية 

 الاختلاف كونها تنفرد بامتلاكها كادر اعلامي خاص للعيادة.  

تلقيها من العيادات والانتقال الى العيادات 
 المنافسة .  

الاجور   • بنظام  العدالة  بعدم  الشعور 
قبل  من  الاخرى  والامتيازات  والمكافآت 
قبل  من  تهديد  يسبب  المبحوثين  الافراد 

الع لدى  والعمل  للانتقال  يادات العاملين 
 نافسة .الم

مراعاة  • وعدم  والارهاق  بالتعب  الشعور 
 اوقات العمل .  

 

 المصدر : من اعداد الباحثين           

   الاستنتاجات والمقترحات

 الاستنتاجات :
 تعكس هذه الاستنتاجات ابرز ما افضت الية نتائج الدراسة وكما ياتي :    

يؤشر  .  1 وهذا  الإدارة  قبل  من  اهتمام  هناك  لديهالإدار ان  كان  لإقامة    مة  الريادة  بابعاد  اهتمام 
 . لعيادات المبحوثةمتطلبات التصنيع الرشيق في ا

بيئة  .  2 في  تنافسية  ميزة  الى  وتحولها  العاملين  قبل  من  المقدمة  بالافكار  العيادات  ادارة  تهتم 
 العمل. 

ومن  .  3 الطبية  والادوات  الاجهزة  احدث  بامتلكها  المبحوثة  العيادات  مما  مناشئ رصيتمتاز  نة 
 عكس على جودة الخدمة الطبية المقدمة من قبلها. ين
 تهتم ادارة العيادات بتكوين فرق عمل ابداعية وتعتمد مبدأ اللامركزية باتخاذ القرارات. . 4
 .المخاطرة جزء من ثقافة المنظمة المبحوثة. 5
 .لفسة من قبتمتاز العيادة بتقديم خدمات تنافسية لم تكن موجودة في سوق المنا. 6
 . تتفرد العيادات بالموراد المستخدمة والخدمات الطبية المقدمة عن غيرها في نفس القطاع. 7
 .موقع العمل بالعيادات يمتاز بالتنظيم والذي بدوره يساهم فغي انسيابية العمل فيها. 8
 . لطبيةالسعي المستمر من قبل ادارة العيادات على الصيانة الشاملة للادوات والاجهزة ا. 9

 .تشكل ادارة العيادات فرق عمل من اجل القيام بالتحسين المستمر.  10
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)عيادات الزهور المتخصصة   تؤثر كلا البيئتين الداخلية والخارجية على المنظمة المبحوث .  11
(،  S.W.O.Tلطب الاسنان في الموصل ، وهذا ما ظهرته نتائج التحليل الاستراتيجي الرباعي )

 والتقنيات الطبية الحديثة يعزز هذا الاستنتاج. للاجهزة  العيادات  وكذلك فأن استخدام
  
 :المقترحات

احثون انها ضرورية  اعتمادا على الاستنتاجات التي تم التوصل اليها سيتم تقديم المقترحات التي يعتقد الب
 .العيادات 

 وكما ياتي :
 .الموازنة بين الاساليب الجديدة المستخدمة في العمل مع الكلف. 1
 .نظر بنظام المكافآت والاجور المعمول به من قبل ادارة العيادات ة الاعاد . 2
 . مراعاة اوقات العمل في العيادات مع مراعاة المهام والواجبات التي تنقع على عاتق العاملين. 3
ا.  4 ادارة  بكاف  لعيادات على  الموارد  باستخدام  الترشيد  ثقافة  بنشر  الاهتمام  الدراسة  اشكالهاقيد  بين    ة 

االعا في  التخصصيلملين  المبادئ    مركز  به  جاءت  ما  وفق  الهدر  ازالة  على  التركيز  عبر  الدراسة  قيد 
 . الاساسية لتقنية التصنيع الرشيق

في .  5 العاملين  بين  الرشيق  التصنيع  فلسفة  بنشر  تهتم  التي  والندوات  المحاضرات  في  مجموعة  اعداد 
التي توضح ثقافة الترشيد باستخدام الموارد بكافة العيادات  ت الايضاحية في اقسام  الشركة ووضع اللوحا

 .اشكالها
تعد الريادة من التوجهات المعاصرة التي تتطلب من الشركات ان تتبناها كهدف ووسيلة لضمان بقاءها  . 6

يتوج لذلك  التنافسية  البيئة  في  ال وتقدمها  ادارة  اطار معرفي عام عنها    عيادات ب على  تقديم  العمل على 
 دة. صول للرياللو 
تدريب الافراد العاملين على التصنيع الرشيق بهدف تقليل التكاليف وازالة كافة انواع الهدر والخطوات  .  7
 العمل. غير ضرورية في ال
تقييم جيد للخدمة المقدمة من قبل العيادة ومراعاة اسعارها بم يتناسب مع الوضع المعيشي للمستفيد .  8

 من الخدمة الطبية. 
 

 
 
 
 
 



 

880 
 

 ــــادرلمصــة اقائمــــ
 أولًا: المصـــادر العربيـة

 :الرسائل والأطاريح الجامعية-
عبد الله،   دراسة  2012الرفاعي، سعد  الأزرق:  المحيط  مبادئ ستراتيجية  تطبيق  في  الريادة  ابعاد  اثر   ،

رسالة   والاستثمار،  للتنمية  الموصل  مصرف  في  الإدارية  القيادات  من  عينة  لآراء  استطلاعية 
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 واء الاستراتيجي في تحقيق الميزة الرائدة للعلامة دراسة تطبيقية في شركة الجوداثر الاحت
 لتكنولوجيا الصناعة الحديثة   

 ضرغام محمد الخاقاني  .م.د
 كلية الادارة والاقتصاد  –جامعة وارث الانبياء 

okdergam99@gmail.com 

dhurgham.sh@g.uowa.edu.iq 
 

 ص خلمال
تمثلت مشكلة البحث في إن القطاع الصناعي بصورة عامة والمنظمات الانتاجية بصورة خاصة في العراق في حالة تدهور  

ها. ومن هنا فقد تم  ة بمنتجاترية الخاصولظهور هذا الشركات في السوق عليها اولا الاهتمام بصورة رئيسة بعلامتها التجا
الميزة   صياغة المشكلة في التساؤل الرئيسي " هل يوجد تأثير موجب ذات دلالة معنوية للاحتواء الاستراتيجي في تحقيق 

للعلامة " المي.  الرائدة  تحقيق  في  ودورها  الاستراتيجي  الاحتواء  تأثير  اختبار  إلى  رئيسة  الحالية بصورة  الدراسة  زة  وهدفت 
, وذلك كمحاولة جادة لردم الفجوة المعرفية في تفسير طبيعة العلاقة بين هذه المتغيرات عبر تحليل طبيعة ة للعلامةالرائد

  العلاقات بينها من خلال استطلاع آراء مجموعة من الافراد العاملين في شركة الجود لتكنولوجيا الصناعة والزراعة الحديثة. 
البيانات المطلوبة من خلال توزيعها لاستبانة  استخدام اولتحقيق هذا الهدف, فقد تم   الالكترونية بوصفها أداة رئيسة لجمع 

بأسلوب الحصر الشامل للمجتمع, وبعد قيام الباحث بأرسال الاستبانة الالكترونية على العاملين في المنظمة قيد الدراسة, تم  
( ب156استرجاع  تحليلها  تم  المبحوثة،  الشركة  من  استبانة  ع (  الااستخدام  من  ضمن  ددٍ  المتوافرة  الإحصائية  ختبارات 

. توصلت الدراسة بعد ذلك إلى مجموعة من النتائج الإحصائية التي اثبتت SmsrtPLSو  SPSSالبرنامجين الاحصائيين 
تحقيق   في  الاستراتيجي  للاحتواء  موجب  معنوي  تاثير  وجود  اليها  التوصل  تم  التي  النتائج  هذه  من خلال  الميزة  الدراسة 

اما اهم التوصيات التي يوصي بها الباحث, ضرورة اعتماد المنظمة المبحوثة ان تهتم وتجاري كل التطورات  لامة.رائدة للعال
والحداثة في تكنولوجيا الصناعة من خلال اعتماد الاحتواء الاستراتيجي في تقليل الوقت والجهد والموارد والطاقة من جانب  

  فضيلات الزبائن من جانب اخر لتحقيق الميزة الرائدة لعلامة المنظمة.تياجات وت هتمام باحوجذب الزبون من خلال الا
 ة: الاحتواء الاستراتيجي, الميزة الرائدة للعلامة.كلمات مفتاحي

 مشكلة البحث   ولا:أ
تلك   خلال  من  هويتها  وتبني  التجارية  علامات  من  تعرف  الحديث  العصر  في  المنظمات  أصبحت 

حظ على سبيل المثال الشركات العملاقة مثل: أبل و سامسونج, أن مجرد  ها لو نلاي تتميز بالعلامات الت
قد   ارادية, لأنها  المنتجات بصورة لا  تلك  نحو  ينجذب  الزبون  فان  الشركات  لهذه  التجارية  العلامة  رؤية 

 اصبحت لها ميزة رائدة لتلك العلامة التي تتمتع بها تلك الشركات. 
للمنظما يمكن  العراقيلذلك  الب ت  بها  ة ضمن  الخاصة  التجارية  العلامة  تميز  على  تعمل  ان  الداخلية  يئة 

لريادتها في الاسواق لتحقيق الحصة السوقية الكبيرة فيما بين المنافسين , يتم ذلك من خلال العمل على  
كيز على  تطوير المنظمات من الداخل , إذ ان العمل على الاحتواء الاستراتيجي للمنظمة من خلال التر 

لتي تهتم في الجوانب الاقتصادية والاجتماعية والبيئية وكذلك المعرفية فان من شأنه المساعدة  لعمليات اا
 على جعل العلامة التجارية ذات ميزة رائدة بين المنظمات الاخرى.  
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يزة  ومن هنا تكونت فكرة البحث الحالي حول الدور الذي يقوم به الاحتواء الاستراتيجي في تحقيق الم
للعلامالرائ الدراسة   ةدة  مشكلة  يحدد صياغة  ان  للباحث  يمكن  المقدمة   الحقائق  مجموعة  إلى  واستناداً 

 -: الحالية بالآتي 
الدراسة قد يرجع الى ضعف في تطبيق   للمنظمة قيد  التجارية  "ان عدم ظهور ميزة رائدة للعلامة 

 يجي." الاسترات الاحتواء استراتيجية المنظمة وعدم التركيز على متطلبات او معايير
  ثانيا: تساؤلات البحث   

إلى معالجتها عن طريق وضع   الحالية  الدراسة  تسعى  أعلاه،  الواردة في  الدراسة  بالاعتماد على مشكلة 
 عدت تساؤلات تتمثل بالآتي: 

 ما مستوى توافر الاحتواء الاستراتيجي في المنظمة قيد الدراسة ؟  -
 المنظمة قيد الدراسة؟  لعلامة فيالرائدة لما مستوى توافر الميزة  -
 ما مستوى توافر ابعاد الاحتواء الاستراتيجي في المنظمة قيد الدراسة ؟ -
 ما مستوى توافر ابعاد الميزة الرائدة في المنظمة قيد الدراسة ؟  -
 ة؟ يد الدراسهل يؤثر الاحتواء الاستراتيجي بأبعاده في تحقيق الميزة الرائدة للعلامة في المنظمة ق -

 ثالثا: أهمية البحث   
تكمن أهمية الدراسة بحيوية وديناميكية الموضوع الذي يعالجه, والمرتكز على دور الاحتواء الاستراتيجي  

 في إيجاد الميزة الرائدة للعلامة من جهة, وتعزيز ادارة الجودة الخضراء من جهة أخرى.
 وتتمثل فيما يأتي:

التطبيق • الفلسفة  والمبد واقعاً ووفق  يتم  ئية حيث عية  لم  المتغيرات  هذه  بكون  الباحث  علم  لى حد 
التطرق لها مجتمعة وهي: )الاحتواء الاستراتيجي و الميزة الرائدة للعلامة( في المنظمات العراقية  
بشكل عام والقطاع الصناعي بشكل خاص، التي يمكن من خلالها معرفة مدى تطبيقها في تلك  

 المنظمات.
النتيمكن الاستفاد  • آليات علمية  ائج والتو ة من  تقديم  الدراسة في  إليها هذه  التي توصلت  صيات، 

واستقرارها   بقائها  لضمان  التنظيمي  بواقعها  بالنهوض  الصناعية  المنظمات  تساعد  وعملية 
 واستمرارها في بيئة العمل والريادة في مجالها مستقبلا. 

العراقية خاصةً في  الصناعية  المنظمات  من الممكن الاستفادة من هذه الدراسة في تطوير واقع   •
 ظل المنعطفات التنظيمية، التي تمر بها في الوقت الحالي خاصة القطاع الصناعي في العراق .

تطبيق متغيرات البحث الحالي )الاحتواء الاستراتيجي  والميزة الرائدة للعلامة( ومقاييسها المعتمدة   •
 اقية. اعية العر ظمات الصن من دراسات عالمية في البيئة التنظيمية للمن

 فتح الأبواب المستقبلية أمام الباحثين للقيام بدراسات وبحوث في هذا المجال.  •
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 رابعا: أهدف البحث
بناءً على مشكلة البحث والتساؤلات التي تم استعراضها ، فإن الدراسة الحالية تسعى إلى تحقيق هدف   

لرائدة للعلامة وتحليلها، وعليه  والميزة استراتيجي رئيس يتمثل بتشخيص طبيعة العلاقة بين الاحتواء الا
 يمكن اشتقاق عدد من الأهداف الفرعية، التي تتمثل بالآتي :

التعرف على مستوى توافر الاحتواء الاستراتيجي في المنظمة قيد الدراسة من وجهة نظر عدد من   •
 المستجيبون.  

ن وجهة نظر عدد من  الدراسة منظمة قيد التعرف على مستوى توافر الميزة الرائدة للعلامة في الم •
 المستجيبون.   

التعرف على اثر الاحتواء الاستراتيجي بأبعادها في تحقيق الميزة الرائدة للعلامة في المنظمة قيد   •
 الدراسة.

 خامسا: مجتمع وعينة البحث 
الإضافة  فرداً و يشمل مهندسين واداريين ضمن مختلف التخصصات ب  188تألف مجتمع الدراسة من  ي

 Krejcieسويق والتوزيع في شركة الجود لتكنولوجيا الصناعة والزراعة الحديثة. وفقا لـ )مسؤولي الت  الى

& Morgan, 1970  فرد. تتبنى الدراسة الحالية    188استجابة لتمثيل مجتمع قدره    127( فانه يتطلب
سي التي  النتائج  تعميم  إمكانية  تضمن  والتي  الشامل  الحصر  عينة  اأسلوب  التوصل  بخصوص  تم  ليها 

الاستبيان   أسلوب  بتبني  الباحث  قام  الصناعي.  القطاع  ضمن  المنظمات  كافة  الى  المبحوثة  المنظمة 
( 25/ 2021/8  –  2021/8/5الالكتروني لغرض جمع البيانات من مجتمع البحث وخلال الفترة الزمنية ) 

 استجابة.  156تم الحصول على 

 سادسا: فرضيات البحث 
H1 اء الاستراتيجي في الميزة الرائدة للعلامة. وتنبثق عن هذه الفرضية  وجبة للاحتو قة تأثير متوجد علا

 اربعة فرضيات فرعية, هي:
H1-1   .توجد علاقة تأثير لمناصرة البدائل في الميزة الرائدة للعلامة 
H1-2  .توجد علاقة تأثير موجبة لتسهيل التكيف في الميزة الرائدة للعلامة 
H1-3  المعلومات في الميزة الرائدة للعلامة.  وجبة لتوليفقة تأثير متوجد علا 
H1-4  .توجد علاقة تأثير لموجبة تنفيذ الاستراتيجية المدروسة في الميزة الرائدة للعلامة 
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 سابعاً : المخطط الفرضي للبحث 
 
 
 
 
 
 
 
 
 
 
 

 
  ( المخطط الفرضي للبحث1شكل )

 ثامناً : مقياس البحث   
    البحث( مقياس 1جدول )

Scale The dimension  variable  

 (Floyd & Wooldridge, 
1992 ) 

 مناصرة البدائل 
Championing alternatives 1  

 
Strategic 
Involvement 
 A الاحتواء الاستراتيجي  

 تسهيل التكيف 
Facilitating adaptability 2 

 توليف المعلومات 
Synthesizing information 3 

 ية مدروسة ذ استراتيجتنفي
Implementing deliberate 
strategy 

4 

(Rettie et al , 2002 ) 

Pioneer Brand Recall 
  1 استدعاء العلامة الرائدة  

 
 
Brand Pioneer 
Advantage 

B Pioneer brand Name Retrieval 
 2 استدعاء اسم العلامة الرائدة  

Pioneer brand Preference 3 

 تسهيل التكيف 
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 علاه.أالمصدر: اعداد الباحث بالاعتماد على الادبيان الواردة في الجدول 

 الجانب النظري :المبحث الثاني

 ستراتيجي  لاحتواء الاولا : اأ
 مفهوم الاحتواء الاستراتيجي    – 1

ان الاحتواء الاستراتيجي وهو يستند إلى مفهوم أن الاستراتيجيات تهتم بالحصول على مزايا مستدامة على  
المنافسة  بحيث يمكن الحصول على بعض هذه المزايا من سوق توريد الشركة  وأن استراتيجية الأعمال  

تو  تتطلب  وتكاالناجحة  فعاليازناً  الموقف ملًا  فإن  ثم   ومن  الشركة  نظام  في  المختلفة  العناصر  بين  ن 
إلى  يؤدي  سوف  الاستراتيجي  بالاحتواء  الخاصة  العرض  سوق  بجوانب  الاهتمام  عدم  أن  هو  العكسي 
اختلال التوازن وبالتالي ضياع الفرص وعدم استغلالها  وبالرغم من الظاهرة الواضحة للحجة  يبدو أن  

المنظمات التي تسهم فيها بالاحتواء الاستراتيجي في تطوير المنظمة من الواضح أن  قليلًا من  ناك عددًا  ه
استراتيجيات بعض المنظمات الأكثر نجاحًا تشمل تحليلًا دقيقًا وعملًا مرتبطًا بسوق التوريد وبالتالي  فإن  

لضارة إلى إدارة العوامل ا  خلص من هذهأولئك الذين يسعون إلى تحسين أداء الأعمال يجب أن يحاولوا الت
 .   (Farmer, 1981 : 20)ناجحة 

تطوير   في  ومساهمتها  المنظمة  مهمة  صياغة  في  الادارة  بمشاركة   " الاستراتيجي  الاحتواء  يتعلق 
استراتيجية المنظمة ووضع إرشادات للتنفيذ والتحكم الفعال في الاستراتيجية المختارة"  حيث  أن المدراء 

لخبرة  الاستراتيجية في حل المشكلات التي طوروها  في مهامهم  الاولية   يستخدمون اراء الذين  هم الخب
ويوفرون  المدخلات المعرفية في المسح والتفسير والاختبار  المهام المعرفية التي يتم من خلالها تنفيذ  

أجل    القيمة من  م وخبراتهمالقرار الاستراتيجي ومن ثم  يحتاج أعضاء الإدارة إلى امتلاك وتطبيق معارفه
على   المجلس  قدرة  بأن  ويجادلان  والمعرفة  المهارات  واستخدام  وجود  بين  الاستراتيجية  مهامهم  تنفيذ 
الاستفادة من المهارات والمعرفة المتاحة له ومن ثم تطبيقه على مهامه تحدد فعالية المجلس وعلى وجه  

ويح يتنبطوا  أن  الإدارة  أعضاء  على  "يجب  خبراالتحديد   الترمون  بعضهم  على  ت  يبنوا  وأن  بعض  
مساهمات بعضهم البعض  وأن يسعوا إلى الجمع بين رؤاهم بطرق مبتكرة ومتآزرة"  وبناء على ذلك  فإن  
كما   الإدارة   الاستراتيجية  الاحتواء  تعزز  قد  القرار  في صنع  المساهمة  للأنشطة   الاستراتيجي  الاحتواء 

ؤثر على الاحتواء الاستراتيجي الإدارة وتوحي بأن  رارات قد تاتخاذ الق   يفترض أن مساهمة في الإدارة في
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  ,Nielsen & Huse) تأثير المدراء الأعلى في الإدارة  الأرجح أن المجلس سيعزز استراتيجية المنظمة  

2010: 20. )   
أشكال   بأن  المنظور   في  عاطفية  أو  معرفية  كانت  سواء  الاحتوائية    التأثيرات  نماذج  الاحتواء  توحي 

فيا من    لمختلفة  مجموعة  على  مفيد  تأثير  لها  يكون  أن  يجب  المشكلات  حل  أنشطة  أو  القرار  صنع 
المباشر   التعرض  أن  إلى  الأبحاث  تشير  المثال  سبيل  على  الفردية   والمواقف  التنظيمية  العمليات 

لم     ة  ومع ذلكجية المنظمللمعلومات الاستراتيجية والأولويات الاستراتيجية يسهل الفهم المشترك لاستراتي 
نعثر على أي دراسات تفحص مباشرة كيف أن الاحتواء في تشكيل الاستراتيجية تتوافق مع الالتزام النفسي  
الأوسع للمدراء بالمنظمة ووظائفهم كما تم قياسها من خلال رضاهم الوظيفي ومشاركتهم الوظيفية والالتزام  

أ التي  الدراسات  ذلك  قدمت  الالتنظيمي ومع  حتوائية الأخرى معلومات ذات صلة سياقات الاجريت في 
ويتم   وظائفهم  في  شخصياً  مستثمرون  بأنهم  الأفراد  شعور  مدى  إلى  الوظيفة  في  الاحتواء  يشير  كما 
الأعلى  المستوى  المدراء  دور  من  متوقع  جزء  الاستراتيجية  صياغة  فان  ايضاً   . وظائفهم  في  تحديدهم 

المشاركة يحقق الأفراد من خلاله اتيجي شكلاً واء الاستر وبالتالي  يمكن اعتبار الاحت  محددًا من أشكال 
في  الاحتواء  تتوافق  أن  نتوقع  الوظيفي   للرضا  المقدمة  العامة  الحجة  مع  تمشيا  ولذلك   الدور  توقعات 

   الوظيفة مع مشاعر الأفراد الإجمالية للمشاركة في العمل . 

مدراء تقييم مدى احتوائهم الاستراتيجي. تم  طُلب من اللتنفيذية   ( للسلطة ا1991وعلى غرار تقييم بيرس ) 
استخدام أربعة بنود لقياس الاحتواء. قام اثنان من العناصر بتقييم مدى الاحتواء المديرين في التخطيط  

الاستراتيجي للمنظمة ووحدتها "إلى أي مدى تشارك حاليًا في جهود التخطيط الاستراتيجي في المنظمة" .   
ر الأخرى بقياس الدرجة التي تتطلب وظائفهما من المستطلعين أن يفكروا في من العناص  قام اثنان  وقد 

المستقبل البعيد المدى لوحدة أعمالهم والدرجة التي يكون لهم رأيهم في تحديد خطط المدى الطويل لوحدة  
الخاصة العمل  لوحدة  الطويل  المدى  على  المستقبل  في  فكر  عملي  "تتطلب  لد   أعمالهم  'و'  رأي بي  ي 

 .  (Oswald et al ,1994 : 481) في تحديد الخطط طويلة المدى لوحدة العمل الخاصة بي.  ضئيل
في  التدخل  دون  المنظمة  يحكم  أنه  على  واسع  نطاق  على  مفهوما  الإدارة  دور  كان  عقود   مدى  على 

الرؤساء أصبح  السنين   مر  ولكن على  الفعلية  السياسية  أو  الإدارية  يهيمنون  التنفيذيو   العمليات  على  ن 
الادارة التي كان لها تأثير كبير في اختيار المديرين والاحتفاظ بهم ومكافأتهم ونتيجة لذلك  كان ينظر إلى  
الإدارة على نطاق واسع على أنها سلبية  وتعمل فقط كطوابع للخيارات الإدارية . فشلت المجالس التي  

رة. بعد سلسلة من إفلاس الشركات في  هيكل الإداورية داخل  تعمل كطوابع في توفير وظيفة التحكم الضر 
، وتكثيف المنافسة الدولية تم التأكيد على أهمية المساهمة الاستراتيجية. واعترافًا بالحاجة  1977منتصف  

تكون   أن  المحتمل  من  الشركة  سياسات  "صياغة  أن  إلى  ولودن  أشار جورن  الإدارة   تنشيط  إعادة  إلى 
الأ أكثر  من  قيمةواحدة  )للمجلس"     نشطة  بينيل  اقترح  الخطة 1986كما  واستهلال  تصور  أن   )

ليشمل   المجلس  دور  توسيع  تم  وبالتالي   والمجلس  التنفيذي  للرئيس  مشتركة  مسؤولية  هو  الاستراتيجية 
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  ، العشرين  القرن  من  السبعينيات  عقد  اقتراب  ومع  الشركات  تواجه  التي  الاستراتيجية  بالشواغل  الاهتمام 
مشا عكس   متزايدةأندروز  أن    عر  ملاحظة  خلال  من  الأمريكية  المتحدة  والولايات  أوروبا  في  السرعة 

"الإدارة الاستراتيجية تأتي لتتويجها في رئاسة المجالس الفعالة"  في وقت لاحق  حدد المجالات المحتملة  
ة  "استراتيجي ام خاص لـ  لاستراتيجية مجلس الإدارة  وبناءً على ذلك  تم تشجيع المديرين على إيلاء اهتم

الشركة للإدارة العليا" حيث كانت المهمة الرئيسية هي التأكد مما إذا كان كبار التنفيذيين قد اتفقوا على  
رئيسية   مجالات  خمسة  حدد  وبالمثل   لها  العام  والاتجاه  الاستراتيجية  عليها  تقوم  التي  الافتراضات 

المفاهيم تحديد  )أ(  الاستراتيجية:  تالاستراتي   للمسؤوليات  التي  منافسيها  أي مهمة جية  المنظمة عن  ميز 
المنظمة والميزة التنافسية  )ب( ضمان التخطيط التنظيمي الفعال لتحقيق ميزة تنافسية بديلة  )ج( تصميم  
اتخاذ   ) )هـ(  للمنظمة   الكلية  الاستثمار  سياسات  فحص  )د(  ناجحة   إدارية  خلافة  إلى  تؤدي  برامج 

تصف بشأن  المنظمةالقرارات  ه  ية  تعتمد  الاحتواء  .  حول  أعلاه  الواردة  الاقتراحات  على  الدراسة  ذه 
الاستراتيجي  للإدارة. حيث يشير مصطلح الاحتواء الاستراتيجية للإدارة إلى مستوى الاهتمام الذي يوليه  

  دارة تغطي المديرون للعناصر المختلفة للعملية الاستراتيجية لذلك  فإن الاحتواء الاستراتيجي لمجلس الإ
مها ان  تطوير  للادارة  يمكن  بالمهمة   يتعلق  وفيما  الاستراتيجية  وتنفيذ  الاستراتيجية  مفهوم  المنظمة   م 

تساعد في تحديد الفرص اما فيما يتعلق بصياغة الاستراتيجية  تشمل الاحتواء مراجعة التحليلات التنفيذية  
القوة والضعف في المنظمة  ومناقشة مختلف التوقع التنفيذي حول  افتراضات    ات  ودراسةلنقاط  الرئيس 

بيئة المنظمة  والمساعدة في تطوير خيارات استراتيجية جديدة  والمساعدة في اختيار استراتيجية المنظمة  
التقدم المحرز نحو اضفاء المنظمة على الاستراتيجية   لتقييم  . وقد يشمل الاحتواء وضع حدود ملموسة 

 . (Zahra & Pearce, 1990:165)  وتقييم اداء المنظمة
 ( ادناه2ويمكن توضح اهم تعريفات الاحتواء الاستراتيجي كما في الجدول )

 المصدر  التعريف  ت
المنظمة   1 استراتيجية  تطوير  في  ومساهمتها  المنظمة  مهمة  صياغة  في  الادارة  بمشاركة 

 ووضع إرشادات للتنفيذ والتحكم الفعال في الاستراتيجية المختارة
(Nielsen& Huse,  

2010: 20) . 

 , Zahra & Pearce) مستوى الاهتمام الذي يوليه المدراء للعناصر المختلفة للعملية الاستراتيجية  2

1990:165 ) 

على   3 المنظمة  اضفاء  نحو  المحرز  التقدم  لتقييم  ملموسة  حدود  وضع  الاحتواء  يشمل 
 الاستراتيجية وتقييم اداء المنظمة 

(Zahra & Pearce , 

1990:165 ) 

  .المصدر: اعداد الباحث استناد الى ادبيات السابقة       
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 أبعاد الاحتواء الاستراتيجي   - 2
( الإدارة  Floyd & Wooldridge, 1992, p. 154وضع  لمدراء  الاستراتيجي  للاحتواء  ابعاد  أربعة   )

 الوسطى وكما يلي: 
 Championing Alternativesمناصرة البدائل  -أ

الإ مدراء  الوسيعد  بمثابة  دارة  كافة طى  في  المركز  المدراء  هؤلاء  يعد  اذ  المنظمة،  في  المبادرات  رواد 
والداخلية   الخارجية  ببناء شبكات تواصل مع الأطراف  ويقومون  المؤيد  دور  يلعبون  فهم  المشروع  مراحل 

الاسترا للرؤى  والمقنع  المكثف  التبليغ  انها  على  البدائل  مناصرة  تعريف  ويمكن  للإد للمنظمة،  ارة تيجية 
 ,Floyd & Wooldridge، ولذا فان الإدارة الوسطى تشكل وظيفة وظيفة هامة في الاستراتيجية )العليا

1992, p. 154; Burgelman, 1983 .) 
 Facilitating Adaptabilityتسهيل التكيف  -ب 

ة  اكثر مرون   اكدت العديد من الادبيات السابقة على دور مدراء الإدارة الوسطى في جعل المنظمة 
)وتكيفا،   المرن  التنظيمي  للترتيب  تعزيز  انه  على  التكيف  تسهيل  تعريف   & Floydويمكن 

Wooldridge, 1992, p. 155.) 
 Synthesizing Informationتوليف المعلومات  -ج

والتقييم   النصح  تقديم  خلال  من  إضافية  قيمة  تجمعها  التي  المعلومات  باعطاء  الوسطى  الإدارة  تقوم 
لهذه  والت توليف المعلومات  فسير  تعريف  ويمكن  والخارجية،  الداخلية  المصادر  من  تجمعها   التي 

توليف  خلال  ومن  العليا.  الإدارة  مدركات  على  المؤثرة  المعلومات  وتقييم  تفسير  انه  على  المعلومات 
( الاستراتيجية  صياغة  عملية  على  التاثير  الوسطى  الإدارة  مدراء  يستطيع   & Floydالمعلومات 

Wooldridge, 1992, p. 155.) 
 Implementing Deliberate Strategyتنفيذ استراتيجية مدروسة  -د 

تعد عملية التنفيذ الاستراتيجي من الأدوار الرئيسية للإدارة الوسطى فضلا عن مراقبة الأداء ومطابقته مع  
التدخل   انه  على  المدروس  الاستراتيجي  التنفيذ  تعريف  يمكت  ولذا  الالأهداف،  لمطابالإداري  قة  لازم 

 (.Floyd & Wooldridge, 1992, p. 155الاجراء التنظميمي مع النوايا الاستراتيجية )
 المبادئ العامة للاحتواء الاستراتيجي    - 3

نحدد نهج الاحتواء لتشكيل الاستراتيجية كأية مجموعة محددة ومتماسكة من المبادئ والقواعد والممارسات  
تحق على  تعمل  التغييرالتي  مما  الاستراتي  يق   ، "شامل"  هو  هنا  الأساسي  المصطلح  شاملة  بطريقة  جي 

الداخليين والخارجيين يشاركون في عملية الاستراتيجية. يمكن تحديد  يعني أن جميع أصحاب المصلحة 
 : (Romme, 2009 : 5) وتعريف العديد من المبادئ العامة لصياغة عمليات الاحتواء الاستراتيجي وهي 
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: هذا المبدأ الرئيسي في عمليات الاحتواء يجمع بين المصلحة الذاتية والإيثار    ملة بالمثلقيات المعاأخلا
وتنطوي أخلاقية المعاملة بالمثل  والمعروفة أيضًا باسم القاعدة الذهبية على "ضرورة معاملة الأشخاص  

 الآخرين لأننا نفضل أن نعامل أنفسنا"   
ا لسلوك التعلم  ولا سيما تعليم الفريق وقد تم تعريف  شرطًا هامً   مة النفسيةتعتبر السلا  السلامة النفسية:

المخاطر  لأخذ  آمن  الفريق  أن  فريق  أعضاء  عقده  الذي   " المشترك  "الاعتقاد  بأنها  النفسية  السلامة 
الشخصية وهذا يعني أن عمليات صنع الاحتواء الاستراتيجي  لكي تكون فعالة  يجب أن تتم في أوضاع  

 اطرة بمعنى أن المشاركين يرون أن هذه الأوضاع آمنة نفسياً.فردي والمخالتعلم ال تدعم
: المعروف أيضا باسم التصميم المثالي  يدور حول ابتكار أفكار وحلول جديدة ينطوي التفكير    التفكير

أو  للمشكلة  الضرورية  غير  الجوانب  من  التخلص  على  تعمل  التي  الأغراض   على  قوي  تركيز  على 
الموجو الت متناو حدي  في  ويحفز د  الموسع   والتفكير  الأكبر  للأهداف  الابتكاري  التفكير  يدعم  اليد.  ل 

المثالي   الهدف  حل  تحديد  خلال  من  الممكنة  الحلول  من  واسعة  مجموعة  في  النظر  على  المشاركين 
 والاتفاق عليه .

 ثانيا: الميزة الرائدة للعلامة  
 مفهوم الميزة الرائدة للعلامة   - 1
جارية في الوقت الحالي على الرغم من ان هذا الموضوع قديم في الفكر التسويقي, لعلامة التعد مفهوم اي

تجارية رائدة في   تخلق علامة  او  تجد  المنظمة  ان  الموضوع هو كيف  هذا  الاساسية في  الفلسفة  ولكن 
علا هي  العلاقة  هذه  بان  للزبون  وتوحي  للاستدامة  طريقة  لتكون  التنافسي  المجتمعالمجال  والبيئة    قة 

 الاقتصاد ذات المعرفة التنافسية بعمل المنظمة وخلق حالة من الثقة فيما بين الزبون والمنظمة. و 
ان العلامة التجارية عاملا مهما في التسويق بما يتوافق مع زيادة اختيار المستهلكين في اختيار العلامة  

المنتج بالنسبة للمستهلكين و  ؤشر لجودة  محدد او كمالتجارية, إذ تظهر العلامة التجارية غالبا كمعيار  
تعد الثقة بالعلامة التجارية المشهورة وسيلة للحد من المخاطر ونتيجة لذلك تجعل العلامة التجارية الشهيرة  
تحظى بحماس كبير من المستهلكين وتهيمن على السوق على الرغم من ارتفاع الاسعار، اي ان المنتج  

عة ويمكن ان تكون القيمة التي تم انشاؤها بواسطة العلامة  ون مجرد سليمكن ان يكبدون علامة تجارية  
التي   الاضافية  القيمة  ان  إذ  المنتج،  من  الفائدة  توقع  عن  فضلًا  المنتج  لمستهلكي  جدا  مهمة  التجارية 

ية  علامة تجار انشأتها العلامة التجارية تعد ميزة اضافية للمنتج وبالتأكيد تصبح مثالية لكل منتج لامتلاك  
 (. Syahlani et al ,2011 108قوية )

يعرف   إذ  للمسوقين  استراتيجية  اكثر  اصولا  التجارية  العلامات  اصبحت  الماضية  العقود  مدى  على 
(Kotler (2003    العلامة التجارية بانها اسم او مصطلح او رموز او تصميمات او اي مجموعة منها

لمجمو  والخدمات  السلع  تحديد  الى  الباوتهدف  من  وتتميعة  الميزة  ئعين  اما  منافسيها،   عن  العروض  ز 
الرائدة للعلامة تعرف بانها اول ظهور لعلامة تجارية في فئة منتجات جديدة مميزة، ويشير تعريف اخر 
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ان   إذ  المنتجات  من  جديد  لنوع  الاولى  التجارية  العلامة  ان  التجارية هي  للعلامة  الرائدة  الميزة  ان  الى 
تصورات ايجابية عن العلامات الرائدة ويمكن اعتبار الميزة الرائدة    الحصول علىميلون الى  المستهلكين ي

 (.  Taryadi & Hananto, 2013 :1للعلامة التجارية شكلا من اشكال الارتباط بالعلامة)
 وان موضوع ترتيب دخول السوق أمر بالغ الاهمية لبقاء المنظمات ونجاحها إذ ان ريادة الاسوق الجديدة 

الث ومحفوفةباهضه  الامدادات    من  في  الرائدة  الميزة  كانت  اذا  للغاية،  مجزية  ايضا  ولكنها  بالمخاطر 
والتكاليف والمعلومات وجودة المنتج واتساع خط الانتاج والتوزيع وحصة السوق طويلة الاجل فقد تستفيد 

الوافدون  أستطاع  اذا  ذلك  النقيض من  أما على  المبكر،  الدخول  اجتياز  في وقت لا  المنظمات من  حق 
الرواد مع التكنولوجيا المتفوقة وتحديد المواقع او الاسماء التجارية فقد تكون المنظمات في وضع افضل  
في وقت متأخر، ومن ثم يجب فهم مدى طبيعة الميزة الرائدة للعلامة التجارية, التي تعرف بشكل كامل  

 (.  Golder & Tellis, 1993: 158يلة)ق ولمدة طو على انها العلامة التي تتمتع بمزايا حصتها في السو 
صناعات   في  وتقليدها  تحديدها  يسهل  التنافسية  الاجراءات  وان  حمايتها  يصعب  عموما  الابتكارات  ان 
ان   من  الرغم  وعلى  نسبيا  طويلة  لفترات  بمزايا  التمسك  الصعب  من  يجعل  مما  والمنتجات،  الخدمات 

عدة طرق عن مزايا الريادة، مثل القيادة  تلف ايضا بلا انها تخ الخدمات والمنتجات لها خصائص مشتركة ا 
الرائدة   الميزة  تواجه  ذلك  المشتري، فضلًا عن  تبديل  تكاليف  انشاء  الى جانب  او الاستباقية  التكنولوجية 
يتبعها   التي  السوق,  انشاء  الى  والحاجة  والتجاري  التكنولوجي  اليقين  عدم  مثل  المخاطر  من  سلسلة 

كل يلقي    المتابعون  اهذا  من  للعلامة)ظلالا  رائدة  مزايا  انشاء  امكانية  على   & Ferna´ndezلشك 
Usero, 2007 :196  .) 

إذ اصبحت الميزة الرائدة للعلامة التجارية موضوعا رئيسيا في الادب التسويقي إذ يدرك المسوقون الان ان  
مل المعنية  د من العوايكلة العديهذه الظاهرة معقدة ومتعددة الاوجه وذات منظور حديث للمساعدة في ه 

المفاهيم   من  العديد  وهيكلة  ودمج  لتحديد  نظرة متخصصة  هناك  إذ  المالي،  والنجاح  الدخول  ترتيب  في 
وعلاقتها التي تشكل الاوجه السلوكية للميزة الرائدة للعلامة التجارية مثل هذه النظرة ستكون خطوة مهمة  

مل المقترح هنا عوامل اضافية للجوانب  ف اطار العومن ثم يضي نحو الفهم الكامل لهذا الموضوع المعقد  
السلوكية الاساسية للميزة الرائدة للعلامة، إذ ان فهم الاسس التي تقوم عليها الميزة الرائدة للعلامة التجارية  
امر مهم للغاية لأنه بحكم تعريفه فريد من نوعه ولا يمكن تقليده وعلى خلاف السعر المنخفض على سبيل  

يمك  يقابلالمثال  ان  في  ن  الفعالة  الاستراتيجية  في  الزاوية  يكون حجر  ان  يمكن  ثم  ومن  منافسين جدد  ه 
 (. Alpert & Kamins, 1994 : 244اسواق اليوم شديدة المنافسة)

وتشير الميزة الرائدة الى الظاهرة التي تستمد العلامات التجارية من ميزة تنافسية فيها من اول دخول الى  
العلامايمكن ان تحالسوق و  السوق صل  المبكر في  النجاح  التجارية على هذه الميزة عندما يساعدها  ت 

على انشاء ولاء للعلامة التجارية وانشاء تكاليف تحويل للمستهلكين وتطوير خطوط انتاج اوسع لاستباق  
تهلكين, و  عرفية للمسالمنافسة وتحقيق وفورات الحجم، ويمكن ان تنشأ الميزة الرائدة ايضا من العمليات الم
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يمكن من   التي  الطرق  احد  وتتمثل  تفضيلاتهم،  يؤثر على  وتكوين سماته  المنتج  والتعلم عن  الذاكرة  ان 
خلالها تفوق اداء الريادة على تحسين السمات الاساسية للميزة الرائدة على سبيل المثال اتصالات سريعة  

الطريقة ف تعد هذه  إذ  تنافسية  الاكثر  الوصول  السمات على    المستهلكين عالة, لان  ونقاط  مقارنة  يمكنهم 
 (. Besharat et al , 2016 : 1طول تلك الابعاد )

 مما سبق يمكن توضيح اهم تعريفات الميزة الرائدة للعلامة التجارية وكما موضحة في الجدول في ادناه :  
 ( تعريفات الميزة الرائدة للعلامة3جدول )

 التعريف المصدر ت 
1 (Sadik-Rozsnyai& 

Bertrandias, 2019:3 ) 
انها تعمل   إذ  للمنتجات,  العلامة التجارية  ادراك وتذكر سمات  الزبون من  الى تمكن  تشير 

 على تلبية الحاجة وفق تفضيلات واحتياجات الزبون.  
2 (Cha & Jo , 2019 : 1) ل يكون  ان  يمكن  الي  بالامتيازات  تتمتع  التي  التجارية  العلامة  انها  على  تسويق  تعرف  ها 

 عن منتجاتها. تميز بعيدام
3 (Shams et al,. 2020 :2)   تعرف على انها تصور طويل الامد لقدرة المنظمة على ان تؤدي افكار وحلول ابداعية ولا

 سيما بالمنتجات ومؤثرة بالسوق.  
  .المصدر: اعداد الباحث بالاعتماد على الادبيات السابقة      

 

 ة  ئدة للعلاماهمية الميزة الرا  - 2
المواتية  المادية  المواقع  مثل  النادرة  الموارد  تستبق  بانها  التجارية  للعلامة  الرائدة  الميزة  اهمية  تكمن 
والمدخلات للمنظمات والمعدات وانظمة التوزيع والخدمة للازم للأعمال، ومن ثم يفرض مواقع المحطات  

واقع المتاحة، الى جانب  اقل من الميوجد عدد    الاساسية مشاكل على الرسائل التي تدخل السوق لاحقا إذ 
ذلك فأنها تعد مهمة في الخدمات القائمة على المعدات مثل اتصالات عن بعد وربما تكون مصدرا للميزة  
التنافسية حيث ان الاستباق ليس فقط يجعل من الصعب على المنافسين الجدد دمج مراكزهم بل انه يمكن  

تكاليفهم   ايضا من خفض  االرواد  الذ واستهداف  الرائدة لعملاء  الميزة  تسهم  اليهم، و  الوصول  يريدون  ين 
تكاليف   لتراكم  الوقت  من  المزيد  لديهم  يكون  الافضل حيث  نحو  الخبرة  اقتصادات  في  التجارية  للعلامة 

 (. Ferna´ndez & Usero , 2007 : 199الوحدة وخفضها)
ن جزءا من استراتيجية تسويقية  مكن ان تكو زات التي يتعد الميزة الرائدة للعلامة التجارية واحدة من المي 

المركز   على  الحصول  رائدة هي  لتكون  الفوائد  من  فان  ايضا  جيدا،  ادارتها  بالمنافسة عند  للفوز  ممتازة 
الاول في ذاكرة المستهلكين إذ تعد الميزة الرائدة للعلامة التجارية عاملا هاما للمنتج, وكذلك فأنها تتمتع  

للحصو  ا  ل على صورةبفرصة  التي  العلامة  الاخرى  العلامات  اما  المستهلك  اذهان  الممتازة في  لتجارية 
تظهر بعد ذلك فهي تعد علامات تجارية تابعة لها وتكون لديها فرصة اقل لتشكيل صورة الميزة الرائدة  

 (. Syahlani , 2011 : 109للعلامة التجارية)
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 لنقاط الاتية : تجارية بالعلامة المما سبق يمكن تحديد اهمية الميزة الرائدة ل
تكمن اهمية الميزة الرائدة للعلامة التجارية بانها تستبق الموارد النادرة مثل المواقع المادية المواتية   •

 والمدخلات للمنظمات والمعدات وانظمة التوزيع والخدمة للازم للأعمال.
فسين الجدد على المنامن الصعب  تكون مصدرا للميزة التنافسية إذ ان الاستباق ليس فقط يجعل   •

يريدون   الذين  العملاء  واستهداف  تكاليفهم  خفض  من  ايضا  الرواد  يمكن  انه  بل  مراكزهم  دمج 
 الوصول اليهم . 

تسهم الميزة الرائدة للعلامة التجارية في اقتصادات الخبرة نحو الافضل إذ يكون لديهم المزيد من   •
 الوقت لتراكم وخفض تكاليف الوحدة.  

التعد   • للعالميزة  يمكن ان تكون جزءا من استراتيجية  رائدة  التي  الميزات  التجارية واحدة من  لامة 
 تسويقية ممتازة للفوز بالمنافسة عند ادارتها جيدا.  

تعد الميزة الرائدة للعلامة التجارية عاملا مهما للمنتج وكذلك فأنها تتمتع بفرصة للحصول على   •
اما العلامات الاخرى التي تظهر بعد ذلك  المستهلك  في اذهان  صورة العلامة التجارية الممتازة  

فهي تعد علامات تجارية تابعة لها, وتكون لديها فرصة اقل لتشكيل صورة الميزة الرائدة للعلامة 
 التجارية.  

 ابعاد الميزة الرائدة للعلامة    - 3
وقد  بانها مكافاة طويلة الاجل,  التجارية  للعلامة  الرائدة  الميزة  ا  تعد  وتكسبها  لمنظمة علتجنيها  اقرانها  ى 

ميزة تنافسية قوية مقارنة بالعلامات الاخرى، ويمكن ان تحصل العلامة التجارية على تلك الميزة الرائدة  
 ( وهي كما يأتي : Rettie et al , 2002عن طريق الابعاد الخمسة التي تم تحديدها من قبل الباحث )
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 لعلامة( ابعاد الميزة الرائدة ل2شكل )

  .المصدر: بتصرف الباحث بالاعتماد على الادبيات السابقة                      
 ستدعاء العلامة الرائدة ا -أ

أحد اهم ابعاد الميزة الرائدة للعلامة التجارية اذا Pioneer Brand Recall يعد استدعاء العلامة الرائدة  
التجارية, إذ يتذكر المستهلكين  العلامة    واستدعاء  ان هذا البعد يركز على الجانب الذهني للزبون في تذكر 

بسهولة اكبر العلامة التجارية الاولى التي يستخدمونها او يسمعونها او يسمعون عنها في فئة منتج معين،  
ونتيجة لذلك يمكن ان تظل الميزة الرائدة للعلامة التجارية في قمة اهتمامها, وتشجع على عمليات الشراء 

 (.  Golder ,2010 : 1رة)الشفهية المستم 
 استدعاء اسم العلامة الرائدة  -ب

للعلامة   الرائد  الاسم  استدعاء  يسهل    Pioneer brand Name Retrievalيعد  الذي  الاولي  النموذج 
تذكره عموما مقارنة بالعناصر غير الافتراضية من الفئة نفسها، إذ يجب ان تتمتع الميزة الرائدة للعلامة  

مها حيث في كثير من الاحيان يصبح الارتباط بين اسم العلامة  ل ذكر اسرها من خلاالتجارية بسهولة تذك
التجارية الرائدة والفئة قويا لدرجة انه يصبح مرادفا لاسم الفئة، وبالمثل فان المستهلكين يتذكروا المزيد من 

 , Alpert & Kaminsسمات العلامة التجارية التي لديها ميزة رائدة اكثر من السمات للعلامات التابعة)
1994 : 247  .) 
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 تفضيل العلامة الرائدة   -ت

ان التوفيق بين الاختلافات من خلال فحص كل من موقف العلامة التجارية وتفضيلها في الوقت الذي  
تستقر فيه الريادة من خلال الموقع غير المألوفين وترتيب الخبرة في اطار نموذج الذي استخدمه الباحثون  

ميزة الرائدة من الناحية السلوكية كخطوة اولى وعلى وجه التحديد معرفة  همنا للتعزيز فالسابقون، إذ ان  
لجذب   المنظمة  مصداقية  ايضا  بل  الاخرى  العلامات  تجاه  الرائدة  التجارية  العلامة  تفضيل  حالة 

مة  المستهلكين وتفضيلهم لها، فضلًا عن ذلك تفضيل العلامة التجارية الرائدة يتم من خلال وضع العلا
و الت العلامة  جارية  تفضيل  على  مضافة  التأثيرات  وحالة  الخبرة  ترتيب  وكذلك  السمة  استدعاء 

 (.    Niedrich &Swain , 2003 : 469التجارية)
 تواصل العلامة الرائدة  -ث

العلامة   علاقات  ادرة  في  التكاملي  الاساسي  البشري  والعنصر  التجارية  العلامات  بين  التواصل  ويعد 
ين والموردين واعضاء القناة ووسائل الاعلام والجهات التنظيمية والمجتمع، و  والموظفلعملاء  التجارية مع ا

يجب ان يهدف تواصل العلامة التجارية الى تعزيز ولاء العلامة التجارية من خلال جعل المستهلك اكثر 
لامة  صول العمن ثم حارتباطا بالعلامة التجارية من اجل تعزيز علاقة العلامة التجارية مع مرور الوقت و 

 (. Zehir et al , 2011 : 1219التجارية على ميزة رائدة لها على المدى الطويل  )
 شراء العلامة الرائدة  -ج 

قبل الشراء يبدأ المستهلكون بجمع المعلومات للمنتج استنادا الى التجربة الشخصية والبيئة الخارجية عندما  
عملية التقييم ويتخذون قرار شراء العلامة كون في  المستهلتصل كمية المعلومات الى مستوى معين يبدأ  

التجارية بعد المقارنة والحكم، غالبا ما يتم استخدام نية الشراء لتحليل سلوك المستهلك في الدراسات ذات 
الصلة وتعني نية الشراء وجود ميل شخصي لدى المستهلك تجاه علامة تجارية محددة او منتج معين وقد  

بؤ بسلوك المستهلك، إذ يحدث سلوك المستهلك عندما يتم تحفيز المستهلكين  في التنرئيسي  ثبت انه عامل
من خلال عوامل خارجية والتواصل الى قرار شراء بناء على خصائصهم الشخصية وعملية صنع القرار,  

ان    ذا يعنيو تتضمن هذه العوامل اختيار المنتج والعلامة التجارية وتاجر التجزئة والتوقيت والكمية، وه
التجارية)سلو  والعلامة  للمنتج  باختياره  يتأثر  الشراء  عند  المستهلكين   : Sadeghi et al , 2011ك 

12027  .) 
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 نجاح الميزة الرائدة للعلامة التجارية  عوامل -4
 : Onzo & Alpertهناك عدة عوامل تسهم في نجاح الميزة الرائدة للعلامة التجارية, وهي كما يأتي ) 

1998 : 34 )  : 
التجارية   • العلامات  الى  بالنسبة  عامل  أهم  هو  الخضراء  والجودة  المنتج  اداء  بين  التمايز  يعد 

 الناجحة والتي تكسب الميزة الرائدة على اقرانها . 
على  • قدرتها  بسبب  وذلك  للغاية,  نجاحا  حققت  التي  التجارية  العلامات  من  العديد  هناك 

الا  تحقيق  قادرة على  المستهلكين وتثقيفهم حول    امةستد استخدامات عمليات  انتباه  وكذلك جذب 
 تلك المنتجات .  

وتكاليف   • الخبرة  تأثيرات  مثل  التجارية  للعلامة  الرائدة  للميزة  الاساسية  المصادر  بعض  أسهمت 
 التحويل. 

الميزة   • فهم  عوامل  ولكن  والترويج,  والتوزيع  السعر  مثل  مباشرة  بها  التحكم  يمكن  عوامل  هناك 
 لتجارية من هذا المنظور المزيج التسويقي تعد اقل فهما . ة الامالرائدة للع

للعلامة   • الرائدة  الميزة  نجاح  في  كبير  بشكل  تسهم  إذ  الاخضر  والاداء  المنتج  جودة  ضمان 
 .  التجارية

 ايضا فان طاقة الترويج للمنتجات ذات الميزة الرائدة تسهم في النجاح ايضا وتحقق الميزة الرائدة .  •
تصم • اتفرد  سوق  لعبو يم  ولبناء  للعلامة  الرائدة  الميزة  نجاح  في  رئيسة  عوامل  التوزيع  وقوة  ات, 

 لوحدها . 
في  و  • ايضا  تساعد  المنافسة  ان  الاعتقاد  هذا  يضمن  وربما  النجاح  مفتاح  المنافسين  دخول  يعد 

 تسريع نمو الفئة ذات الميزات الرائدة .

 الجانب التطبيقي للبحث : لمبحث الثالثا
 انات  ص البيمع وفحولا: جأ

الحديثة الصناعة  لتكنولوجيا  الجود  شركة  موظفي  من  مجموعة  على  الاستبانات  توزيع  تم   تم  حيث   ،
 استمارة صالحة للتحليل الاحصائي.  156الحصول على 

 ثانيا: التحليل الوصفي 
 ( الجدول  المرك4يكشف  للنزعة  كمقياس  المعدل  وباستخدام  للمقياس  الوصفي  التحليل  زية  ( عن 

الاواست الفقرات خدام  كافة  تجاوز  المعدل  نتائج  أظهرت  لقد  البيانات،  لتشتت  كمقياس  المعياري  نحراف 
البالغ   الفرضي  الفقرات    3للوسط  كافة  انتشار  على  يدل  وهذا  الخماسي(  ليكرت  مقياس  استخدام  )عند 

م نسب  الوصفي  التحليل  نتائج  أظهرت  كما  الدراسة،  قيد  المنظمة  في  من والمتغيرين  ف  الانحرا  تدنية 
 المعياري مما يدل دقة إجابات المستجيبين وفهمهم للفقرات.
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 ( التحليل الوصفي لفقرات المقياس4جدول )
 

 الفقرات 
 الانحراف المعياري  المعدل  رمز الفقرة 

 V1 4.33 0.82 تتسم ادارة المنظمة بتقديم وتبرير البرامج الجديدة  

 V2 4.05 0.86 الجديدة مقترحات تتسم ادارة المنظمة بتقييم مزايا ال

 V3 3.74 0.78 تتسم ادارة المنظمة بالبحث عن بدائل جديدة  

تتسم ادارة المنظمة باقتراح البرامج والمشاريع للادارة العليا  
 للمنظمة 

V4 3.51 0.75 

 V5 3.27 0.83 تشجع النقاش غير الرسمي وتبادل المعلومات 

 V6 4.48 0.70 الجديدة. لمشاريع تقدم اجراءات ميسرة من اجل بدء ا

 V7 4.27 0.80 توفر الوقت اللازم لتجربة البرامج الجديدة. 

 V8 4.03 0.78 تخصص وتقدم الموارد المطلوبة لتجربة المشاريع.

 V9 3.65 0.77 توفر المناخ الملائم لتجربة البرامج. 

 V10 3.39 0.76 تجمع المعلومات عن مدى جدوى البرامج الجديدة. 

 V11 4.42 0.72 ل أنشطة المنافسين والموردين..الخ. لومات حو قدم المعت

 V12 4.19 0.85 لها تماس بالتغييرات الحاصلة في البيئة الخارجية. 

 V13 3.85 0.93 لها تماس بالتغييرات الحاصلة في البيئة الخارجية. 

 V14 3.61 0.92 تقوم بترجمة الأهداف الى خطط تنفيذية.

 V15 3.41 0.89 منفردة.  لى غاياتلأهداف اتقوم بترجمة ا

تدعم وتتبنى مبادرات الإدارة العليا وتقوم بتبليغها الى 
 المرؤوسين. 

V16 3.80 0.83 

 الاحتواء  
 الاستراتيجي 

3.87 0.81  

 R1 4.23 0.85 لدينا ولاء للعلامة التجارية عندما نصنع منتجاتنا المتنوعة  

 R2 3.80 0.90 وج لها  عندما نر لتجارية نعمل جاهدين على تميز علامتنا ا

نغرس فيهم الولاء لاسترجاع العلامة التجارية للشركة بشكل صحيح من قبل  
 R3 4.38 0.72 الزبون                   

من خلال برامجنا الترويجية يستطيع الزبون ان يميز علامتنا التجارية من  
 R4 4.18 0.76 بين العلامات الاخرى  

 R5 3.89 0.85 لزبون لأنها تراعي العوامل البيئية    قوة جذب التجاريةلعلامتنا  

 R6 3.55 0.84 يسهل تذكر اسم علامتا التجارية  من قبل الزبون التي ولائه لها 

سهولة تذكر اسم العلامة التجارية الخاصة بمنظمتنا لأنها تتسم بالميزة  
 R7 3.26 1.02 الرائدة للعلامة  
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ات العلامة التجارية الخاصة بمنظمتنا  يد من سمروا المز ان المستهلكين يتذك
 R8 4.24 0.74 لأنها تأخذ بنظر الاعتبار العوامل الاجتماعية  

ان المستهلكين يتذكروا المزيد من سمات العلامة التجارية الخاصة بمنظمتنا  
 R9 3.96 0.80 لأنها تأخذ بنظر الاعتبار العوامل الاجتماعية  

ية للمنظمة بدلا من العلامات الاخرى  ة التجار ر العلاميتم استرجاع وتذك
 بسبب تميز علامتنا  

R10 
4.19 0.92 

من خلال نظام الاستخبارات التسويقي اتضح ان الزبائن يفضلون علامتنا  
 التجارية  

R11 
3.85 0.89 

نهيئ البحث السهل للزبون للحصول على علامتنا وتقليل تكاليف البحث  
 النفسية 

R12 
3.61 0.83 

 R13 3.41 0.81 بائننا علامتنا التجارية لان منتجاتنا تتمتع بالجودة الرائدة  ل ز يفض

علامتنا التجارية تنافس العلامات الاخرى من خلال التميز السعري الذي  
 تتمتع به 

R14 
3.80 0.85 

 R15 3.80 0.90 لزبائننا ثقة عالية بعلامتنا التجارية لأنها تتميز بخصائص ايجابية 

 R16 4.38 0.82 اصل مع الزبون قبل شرائه للعلامة اسة التو ستخدم سي ن

نعمل جاهدين على ادارة علاقات الزبون من خلال العلامة التجارية لتحقيق  
 الرضا والولاء  

R17 
4.18 0.86 

تراعي علامتنا التجارية العوامل البيئية والاجتماعية من خلال المقبولية التي  
 حققتها  

R18 
3.89 0.78 

 R19 3.55 0.75 للزبون اتجاه علامتنا التجارية من خلال التواصل العلاقات   ستجابة هناك ا

 R20 4.19 0.83 نقوم بتوفر الولاء لعلامتنا التجارية في سيكولوجية الزبون 

ان الزبائن عندما يتذكرون العلامة التجارية الخاصة بنا فانهم يشترون تلك  
 العلامة بدون تردد  

R21 
3.85 0.70 

نظمتنا البيئية والاجتماعية ساهمت في بناء الثقة بين الزبون  ة مسمع
 والعلامة التجارية  

R22 
3.55 0.86 

 R23 4.19 0.78 من خلال علامتنا التجارية نحقق الاستدامة التسويقية لها  

شراء علامتنا التجارية يهم في رفد البلد بالموارد الاقتصادية وتشغيل الايدي  
 العاملة 

R24 
3.85 0.75 

تتمتع علامتنا التجارية بان لديها الشهرة والموثوقية التي تجذب لاتخاذ قرار  
 الشراء  

R25 
3.66 0.82 

  0.83  3.89 للعلامة  الميزة الرائدة  
 . SPSSالمصدر: مخرجات برنامج 
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 ثالثا: تقييم جودة المقياس 
تحليل والتي تسبق  ساسية لل طوات الأيعد تقييم جودة المقياس او ما يسمى بانموذج القياس من الخ

 ,.Hair et alعملية اختبار الفرضيات، ويتم تقييم انموذج القياس في نمذجة المربعات الصغرى وفقا لـ )
 (:5( من خلال ثلاثة معايير وكما يظهر في الجدول )2014

 ( معايير تقييم انموذج القياس 5جدول )
 الحد  الأدنى المقبول الغرض المعيار

 0.7 اختبار ثبات واتساق المقياس  خ الفا ل كرونبامعام
 0.6 اختبار ثبات واتساق المقياس  الثبات المركب 

 0.5 اختبار صدق المقياس (AVE)متوسط التباين المستخلص 
الى                 بالاستناد  الباحث  اعداد   Hair, J. (2014). A primer on partial least squares structuralالمصدر: 

equations modeling (PLS-SEM. Los Angeles: SAGE. 

 ( ادناه:3تم بناء انموذج القياس والذي يظهر في الشكل ) Smart PLSوباستخدام برنامج 

 
 

 ( انموذج القياس لمتغيرات البحث 3شكل )
 SmartPLS المصدر: مخرجات برنامج                          

 

 لس المعدج القيا( نتائج اختبار انموذ6جدول )
 AVE الثبات المركب كرونباخ الفا  التشبعات  الفقرات المتغير

الاحتواء 
 الاستراتيجي 

V1 0.715 

0.955 0.957 0.573 

V2 0.825 
V3 0.792 
V4 0.719 
V5 0.780 
V6 0.670 
V7 0.774 
V8 0.751 
V9 0.711 
V10 0.815 
V11 0.846 
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V12 0.830 
V13 0.775 
V14 0.772 
V15 0.813 
V16 0.814 

 الميزة الرائدة
 للعلامة

R1 0.811 

0.934 0.935 0.561 

R2 0.695 

R3 0.782 

R4 0.794 

R5 0.807 

R6 0.726 

R7 0.814 

R8 0.847 

R9 0.782 

R10 0.794 

R11 0.807 

R12 0.726 

R13 0.814 

R14 0.847 

R15 0.782 

R16 0.794 

R17 0.814 

R18 0.847 

R19 0.782 

R20 0.794 

R21 0.786 

R22 0.782 
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R23 0.794 

R24 0.814 

R25 0.743 
 SmartPLSالمصدر: مخرجات برنامج 

( نتائج اختبار انموذج القياس المعدل والتي أظهرت تحقيق كافة الفقرات للحدود  6الجدول )  ينيب 
الفا والثبات المركب و التشبعات، كما حققت المتغيرات الحدود المقبولة لكل من كرونباخ   المقبولة من 

AVE. 
 رابعا: اختبار فرضية التأثير 

خلال   من  التاثير  فرضيات  اختبار  ايتم  في  معاملات  تقييم  لمسار  ويتم  الهيكلي،  الانموذج 
( من خلال المعايير في  Hair et al., 2014الانموذج الهيكلي في نمذجة المربعات الصغرى وفقا لـ )

 ( ادناه:7الشكل معايير وكما يظهر في الجدول )
 ( معايير تقييم الانموذج الهيكلي7جدول )

 العتبة )الحد المسموح(  المعيار

 لمسارة معامل امعنوي
 1.96اكبر او تساوي  tقيمة 
 0.05اقل او تساوي  pقيمة 

 2R معامل التفسير 
  0.75متوسط،    0.5ضعيف،    0.25
 عالي 

الى                  بالاستناد  الباحث  اعداد   Hair, J. (2014). A primer on partial least squares structuralالمصدر: 
equations modeling (PLS-SEM. Los Angeles: SAGE. 

 ( ادناه 4لغرض اختبار فرضية التأثير تم بناء الانموذج الهيكلي وكما يظهر في الشكل )

 
 

 ( الانموذج الهيكلي لمتغيرات البحث4شكل )
 Smart PLSالمصدر: مخرجات برنامج                                   

 ( نتائج تحليل الانموذج الهيكلي8جدول )

  معامل سارالم
 ارالمس

2R  قيمةt  قيمةp 

 0.000 11.458 0.640 0.800 الاحتواء الاستراتيجي    →الميزة الرائدة  للعلامة 
 SmartPLSالمصدر: مخرجات برنامج                  
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 2R( وكذلك معامل التحديد 0.800من خلال النتائج في الجدول اعلاه اتضح بان معامل المسار قد بلغ )
بل )قد  الجدول رقم)  (0.640غ  المسموحة في  الحدود  الفرضية تحقق  ان  اختبار  7وللتحقق من  تم  فقد   )

( وكما في الجدول اعلاه فان هاتين القيمتين قد تحققت. وهذا يدل على ان علاقة  t , pقيمة كل من )
يتم قبول الفرضية الرئيسة التي نصت على انه   بين    ير معنوية"توجد علاقة تأث التأثير معنوية وبالتالي 

 تواء الاستراتيجي و الميزة الرائدة للعلامة " . وكما ياتي اختبار الفرضيات الفرعية الاتية :  الاح
 اختبار الفرضية الفرعية الاولى : •

 
التحديد   معامل  بان  اتضح  اعلاه  الشكل  في  النتائج  خلال  )  2Rمن  بلغ  ان  0.642قد  من  وللتحقق   )

( وكما في الشكل t , p( فقد تم اختبار قيمة كل من )7ول رقم )ة في الجد الفرضية تحقق الحدود المسموح
اعلاه فان هاتين القيمتين قد تحققت. وهذا يدل على ان علاقة التأثير معنوية وبالتالي يتم قبول الفرضية  

ائدة  "توجد علاقة تأثير معنوية بين بين مناصرة البدائل والميزة الر الفرعية الاولى التي نصت على انه  
 مة " . للعلا

 

 اختبار الفرضية الفرعية الثانية :  •

 
التحديد   معامل  بان  اتضح  اعلاه  الشكل  في  النتائج  خلال  )  2Rمن  بلغ  ان  0.761قد  من  وللتحقق   )

( وكما في الشكل t , p( فقد تم اختبار قيمة كل من )7الفرضية تحقق الحدود المسموحة في الجدول رقم )
يدل على ان علاقة التأثير معنوية وبالتالي يتم قبول الفرضية    ققت. وهذاتين قد تحاعلاه فان هاتين القيم

انه   على  نصت  التي  الثانية  الرائدة الفرعية  والميزة  التكيف  تسهيل  بين  معنوية  تأثير  علاقة  توجد   "
 للعلامة". 
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 اختبار الفرضية الفرعية الثالثة : •

 
بان اتضح  اعلاه  الشكل  في  النتائج  خلال  التحديد    من  )  2Rمعامل  بلغ  ان  0.784قد  من  وللتحقق   )

( وكما في الشكل t , p( فقد تم اختبار قيمة كل من )7الفرضية تحقق الحدود المسموحة في الجدول رقم )
اعلاه فان هاتين القيمتين قد تحققت. وهذا يدل على ان علاقة التأثير معنوية وبالتالي يتم قبول الفرضية  

ا الثالثة  انه  تلالفرعية  الرائدة ي نصت على  والميزة  المعلومات  توليف  بين  تأثير معنوية  " توجد علاقة 
 للعلامة". 

 

 اختبار الفرضية الفرعية الرابعة :  •

 
التحديد   معامل  بان  اتضح  اعلاه  الشكل  في  النتائج  خلال  )  2Rمن  بلغ  ان  0.717قد  من  وللتحقق   )

( وكما في الشكل t , p( فقد تم اختبار قيمة كل من )7الفرضية تحقق الحدود المسموحة في الجدول رقم )
اعلاه فان هاتين القيمتين قد تحققت. وهذا يدل على ان علاقة التأثير معنوية وبالتالي يتم قبول الفرضية  

" توجد علاقة تأثير معنوية بين تنفيذ الاستراتيجية المدروسة والميزة  الفرعية الثالثة التي نصت على انه  
 لامة".  علالرائدة ل

 

   الاستنتاجات والتوصيات: المبحث الرابع
 ولا: الاستنتاجات أ

بعد .  1 ان  الا  البحث  قيد  المنظمة  متوافرة في  للعلامة  الرائدة  الميزة  ابعاد  كافة  ان  الرغم من  على 
 تفضيل العلامة الرائدة هو الأكثر انتشارا من بين الابعاد الخمسة للميزة الرائدة للعلامة.

تحقق الميزة الرائدة للعلامة وذلك  من خلال الاهتمام  بتنفيذ الاستراتيجية المدروسة    ةان المنظم  .2
 وفقاً للخطط المعدة في المنظمة.

من الممكن تحقيق الميزة الرائدة للعلامة, من خلال توليف المعلومات و تحسين عمليات تواصل  .3
 المنظمة مع المجتمع. 
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من خلال ترسيخ اسم العلامة في ذاكرة الزبون,وذلك عن    ةان المنظمة تحقق الميزة الرائدة للعلام .4
 طريق استخدام وسائل مناصرة البدائل في عملية الاحتواء الاستراتيجي.

اتضح من خلال التحليل الاحصائي بان المنظمة المبحوثة تحقق توليف المعلومات بنسبة عالية   .5
 ل عملية الاحتواء الاستراتيجي.  لاخمع الميزة الرائدة للعلامة وهذا يدل على تميز العلامة من 

 ثانيا: التوصيات  
الاحتواء  .1 ابعاد  كافة  ان  من  الرغم  على  الاستراتيجي  الاحتواء  على  المنظمة  الاعتماد  ضرورة 

الاستراتيجي متوافرة في المنظمة قيد البحث الا ان بعد توليف المعلومات هو الأكثر انتشارا من  
 للعلامة. ةبين الابعاد الخمسة للميزة الرائد 

بعمليات   .2 الاهتمام   خلال  من  وذلك  للعلامة,  الرائدة  الميزة  تحقيق  على  العمل  المنظمة  على 
 الاحتواء الاستراتيجي. 

 ضرورة الاهتمام المتزايد بتحقيق الميزة الرائدة للعلامة من خلال تنفيذ الاستراتيجيات المدروسة.  .3
, وذلك من خلال ترسيخ اسم العلامة في ةمعلى المنظمة العمل على تحقيق الميزة الرائدة للعلا .4

 ذاكرة الزبون عن طريق استخدام عملية الاحتواء الاستراتيجي. 
بين   .5 في  وسمعتها  المنظمة  اسم  خلال  من  العلامة  استدعاء  على  العمل  المنظمة  على  يجب 

 المنظمات الاخرى وذلك عن طريق عملية الاحتواء الاستراتيجي. 
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  الملخص:

ية لتقديم خدمات الرعاية يزداد اهتمام المنظمات الصحية في جميع أنحاء العالم باستخدام تطبيقات تكنولوجيا الهواتف الذك
الصحية بشكل أفضل للمواطنين. و تعد مثل هذه التطبيقات أحد أكثر التطبيقات التي تلقى اهتماماً من حيث التطوير و  
الدعم  في القطاعين العام و الخاص على حد سواء. لقد تم استثمار قدر كبير من الجهد والمال والوقت لتقديم مثل هذه 

كرة بشكل فعال و كفؤ. ومع ذلك ، فإن تبني هذه الخدمات لا يزال منخفضًا في الدول النامية. بالإضافة  التكنولوجيا المبت
إلى ذلك ، لم يتم بذل جهود بحثية كافية لدراسة هذه الأنظمة في سياق مستشفيات وزارة الصحة الأردنية ، و بشكل خاص  

ف هذه الدراسة تطوير نموذج مفاهيمي يتناول أهم العوامل التي  وبالتالي ، تهد  .خلال فترة الأزمات )مثل: جائحة كورونا(
يمكن أن تشكل نية المواطنين الأردنيين السلوكية لاستخدام تطبيقات الهواتف الذكية في مجال الرعاية الصحية. تم اقتراح  

الخصو  و  الثقة،  و  الميسرة،  الظروف  و  الاجتماعي،  والتأثير  المتوقع،  والجهد  المتوقع،  تفشي الاداء  من  الخوف  و  صية 
فايروس كورونا المستجد كمؤشرات رئيسية  للنية السلوكية. يوفر النموذج المقترح مساهمة في الأدبيات الأكاديمية في هذا 

 المجال بالاضافة الى الاثار العملية وفهم أفضل لخدمات الرعاية الصحية المعتمدة على تطبيقات الهواتف الذكية. 
. دمات الرعاية الصحية، تطبيقات الهواتف الذكية، الأردن، فايروس كوروناتاحية: خالكلمات المف  

 المقدمة: . 1

تطورت تكنولوجيا الهاتف المحمول بشكل كبير خلال السنوات الأخيرة سواء من حيث عدد المستخدمين  
والخد   ، والتجارة   ، التعليم  )مثل  المقدمة  والخدمات  التقنية  والمنتجات  التطبيقات  حيث  من  مات  أو 

على سبيل المثال، و وفقاً   .  [3-1]المصرفية، وخدمات الرعاية الصحية عبر تطبيقات الهواتف الذكية(  
المحمول   الهاتف  اشتراكات   عدد  بلغ  فقد  للاتصالات،  الدولي  جميع    7.74للاتحاد  في  اشتراك  مليار 

. تمثل هذه الأرقام الكثير من  [4] ار من هذه الاشتراكات في الدول النامية  ملي  6.133أنحاء العالم ويوجد  
لاستخدام    الفرص للمنظمات من مختلف القطاعات )مثل: الحكومة والتعليم والمصارف والرعاية الصحية(

حوالي   تقديم  يتم  الصدد،  هذا  في  و  ومبتكرة.   متقدمة  بطريقة  للعملاء  خدماتها  لتقديم  التكنولوجيا  هذه 
وحوالي    3.48 اندرويد  لمستخدمي  تطبيق   وفقاً    2.22مليون  أبل  متجر  لمستخدمي  تطبيق  مليون 

 .  [5] 2021لاحصائيات الربع الأول من عام  
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كانت هذه التطبيقات أيضًا محور اهتمام المنظمات الصحية لخدمة مرضاهم وتقديم خدماتهم ومعلوماتهم  
. [6]تبذلها المنظمات الصحية ومتلقي الخدمات الصحية    في قناة فعالة وحديثة توفر الوقت والجهود التي

الحالي لاستخدام الأجهزة   التي تعزز الازدهار  الرئيسية  الواقع ، أحد الأسباب  المحمولة وقبولها هو في 
. و في  [7] الاهتمام الكبير بالاستثمار في تكنولوجيا الهاتف المحمول من قبل المؤسسات الصحية والطبية 

الرعاية   لخدمات  الذكية  الهواتف  تطبيقات  سوق  حجم  إجمالي  يصل  أن  المتوقع  من  الخصوص،  هذا 
. وهذا  2021مليار دولار أمريكي في نهاية عام    100العالمي إلى ما يقرب من    )  (M-healthالصحية  

و  .  [7]  2016مليار دولار( ما كان عليه في عام    21والي  سيشكل زيادة بمقدار خمسة أضعاف )من ح
على   )  (M-health، استحوذ سوق تطبيقات الهواتف الذكية لخدمات الرعاية الصحية  في السياق نفسه  

مليون دولار بحلول عام    230.419ومن المتوقع أن يصل إلى    2019مليون دولار في عام    46.048
نظرًا لأن تطبيقات  .  [8] 2027إلى عام    2020٪ من عام  22.3، مسجلًا معدل نمو سنوي قدره    2027

المعلومات  على  للحصول  مناسبة  فرصة  للمستخدمين  توفر  الصحي  الرعاية  لخدمات  الذكية  الهواتف 
المعلومات   لهذه  الذاتية  والإدارة  المناسب  الوقت  وفي  بهذه  [9]الصحية  المرتبط  السوق  حجم  فإن   ،

إدارة   على  الأشخاص  لمساعدة  التطبيقات  من  كبير  عدد  تطوير  تم  وقد  بسرعة،  ينمو  التطبيقات 
 ير إلى أن هذا النوع من التطبيق اكتسب اهتمامًا عالميًا. ظروفهم/حالتهم الصحية ، مما يش

إلى     )  (M-healthالرعاية الصحية    ويمكن أن يعزى الانتشار الواسع لتطبيقات الهواتف الذكية لخدمات 
قدرة مثل هذا النظام على تحسين جودة الخدمات الطبية المقدمة ؛ ووجود قنوات تواصل تفاعلية أكثر مع  

. [10,  6,  3]متلقي الخدمات الصحية ؛ وتقليل التكلفة، بالاضافة الى تقليل  تأثير قيود الوقت والمكان  
الى أن تطبيقات الهواتف الذكية لخدمات الرعاية الصحية تعمل على    Qi و     Wang   (2021)وأشار

معالجة  النقص في موارد المعلومات الصحية إلى حد معين ، وتوفر طريقة ملائمة للمستخدمين للحصول  
الصحي المعرفة  نشر  في  مهمًا  دورًا  وتلعب   ، الصحية  والخدمات  المعلومات  حاجة على  وتلبية  ة 

يزداد وعي    ، ذلك  إلى  بالإضافة  بشكل عام.  الصحية  الخدمات  و  الصحية  الاستشارة  إلى  المستخدمين 
المحمولة   الصحة  تطبيقات  بتبني  اهتمامًا  أكثر  فهم  وبالتالي   ، متزايد  بشكل  بالصحة  ومن  [9]الناس   .

على أنها  )  (M-healthناحية المفهوم، يمكن تعريف تطبيقات الهواتف الذكية لخدمات الرعاية الصحية  
والهواتف  المحمولة  الهواتف  مثل:  المحمولة  بالتقنيات  المدعومة  الصحية  الرعاية  وحلول  الطبية  "الحلول 

( الشخصية  الرقمية  والمساعدات  اللوحية  والأجهزة  الPDAالذكية  وبعض  الأخرى  (  اللاسلكية  تقنيات 
"[11]  . 

لتوفير   الذكية  الهواتف  تطبيقات  باستخدام  العهد  حديث  اهتمام  هناك  الهاشمية،  الاردنية  المملكة  وفي 
النا  المناطق  في  للمواطنين  خاصة  الصحية  الرعاية  خدمات  من  مناسب  مستوى  وجه  وتأمين  على  ئية 

بادرة الوطنية  الخصوص. على سبيل المثال، يعتبر برنامج حكيم أحد برامج شركة الحوسبة الصحية ، الم
تحت رعاية حضرة    2009الأولى لحوسبة القطاع الصحي في الأردن، والذي تم إطلاقه في نهاية عام  
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يهدف تعميم تطبيق برنامج حكيم على    .[12]  صاحب الجلالة الملك عبد الله الثاني بن الحسين المعظم
المقدمة  الصحية  الرعاية  في  جذري  تطوير  وتحقيق  الطبية  الإدارة  فعالية  زيادة  إلى  الوطني  المستوى 
للمواطنين والوصول بها إلى أفضل المعايير الدولية إلى جانب الكفاءة الاقتصادية وتحسين إجراءات سير 

ي على تجربة المريض في المستشفى أو المركز الصحي، من خلال العمل والتي ستنعكس بشكل إيجاب
طبية   منشأة  أية  من  إليه  النظام  مستخدمي  وصول  وتيسير  مواطن  لكل  إلكتروني  طبي  ملف  إنشاء 
باستخدام الرقم الوطني، عن طريق الربط بين قاعدة بيانات دائرة الأحوال المدنية وقاعدة بيانات النظام،  

التقارير الإجرائية والجراحية الشاملة والأدوية الحالية والتجاوب معها أو الحساسة    حيث يحتوي الملف على
. و أطلقت شركة [12]منها والتاريخ الطبي والجراحي والملاحظات المدونة عند زيارة المستشفى أو العيادة

الحوسبة الصحية/ البرنامج الوطني لحوسبة القطاع الصحي )حكيم( تطبيق "حكيمي" الذي يتيح للمرضى  
الصحة   وزارة  منشآت  من  أية  في  حكيم  نظام  على  والمسجلة  مجاناً  الصحية  معلوماتهم  على  الإطلاع 

حكيم لنظام  عرض   .المطبقة  بخاصية   ، "حكيمي"  التطبيق  لدى    ويمتاز  للمريض  المحجوزة  المواعيد 
إلى   التي تستخدم نظام حكيم، إضافة  العامة  الصحية  الرعاية  منشآت  أية من  عيادات الاختصاص في 
المخبرية   والفحوصات  منها  يعاني  التي  والحساسيات  المريض  يتناولها  التي  الأدوية  عرض  خاصية 

ويتوجب على المستخدم وبعد تحميل تطبيق "حكيمي" المتوفر على نظامي    .[ 13] والمطاعيم الخاصة به  
و يتلقى  وبالل IOSأندرويد  التي  الصحية  المنشأة  إلى  فقط  مرة  لأول  الذهاب  والانجليزية،  العربية  غتين 

وأوضح الرئيس التنفيذي لشركة    .الرعاية الصحية فيها للحصول على رمز التسجيل للدخول إلى التطبيق
مستشفى ومركز   23الحوسبة الصحية المهندس فراس كمال، أن تطبيق "حكيمي" متاح حاليا للمرضى في 

حي تابع لوزارة الصحة موزعة في محافظات الشمال والوسط ، فيما سيجري تعميمه لاحقا على منشآت ص
"حكيم"   لبرنامج  المطبقة  الصحية  المنشآت  في  التطبيق  استخدام  من  المراجعون  ليتمكن  أخرى  صحية 

[13] . 
استفاد كل من المرضى والأطباء من استخدام خدمات الرعاية الصحية عن بعد عن بعد )مثل : تطبيقات 

ليس   19-. إن مرض كوفيد    [14]    19-خلال أزمة كوفيد  الهواتف الذكية لخدمات الرعاية الصحية(  
مرضاً قاتلًا فحسب، بل معديًا أيضًا، لذا فإن الاجراء الاحترازي المتمثل في التباعد الاجتماعي  يمكن أن  

حياة الأ [15]المريض    ينقذ  الأشخاص  أن  لوحظ  المنشات  .  و  المستشفيات  زيارة  أثناء  يتأثرون  صحاء 
كوفيد   جائحة  أزمة  خلال  عن  19-الصحية  صادر  تقرير  يشير  و   .Healthline   (2020  أن إلى   )

، و توفي العديد منهم نتيجة اصابتهم في جميع أنحاء    19-الأطباء والموظفين الطبيين يتأثرون بـ كوفيد  
. لذلك ، يلزم وجود نظام بديل لتقديم الرعاية الصحية  [16]   19  -لطبيعة المعدية لـ كوفيد  العالم بسبب ا

يتمثل بتقديم خدمات الرعاية  الصحية عن بعد، و تعد تطبيقات الهواتف الذكية لخدمات الرعاية الصحية 
M-health) (   .مفيدة في هذا المجال 
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نظام لأي  الدائم  التحدي  فإن   ، ذلك  مثل    ومع  النظام    M-healthجديد  هذا  بفوائد  الناس  إقناع  هو 
. لذلك، هناك حاجة لاكتشاف ودراسة الجوانب الرئيسية التي يمكن [17, 1]وبالتالي تحفيزهم على اعتماده 

فترة   خلال  الصحية،  الرعاية  لخدمات  الذكية  الهواتف  تطبيقات  تجاه  الأردنين  المواطنين  نية  تشكل  أن 
تق باعتبارها  ذلك،  ومع  خاص.  بشكل  المتعلقة  الأزمات  القضايا  تحظ  لم  الأردن،  في  نسبياً  جديدة  نية 

جائحة   فترة  خلال  و  الأردن،  في  الباحثين  باهتمام  الصحية  الرعاية  لخدمات  الذكية  الهواتف  تطبيقات 
كورونا بشكل خاص. وبناءً على ذلك ، تهدف هذه الدراسة إلى تطوير نموذج مفاهيمي يوضح و يحدد 

بالنية السلوكية لدى المواطنين في الاردن لقبول تطبيقات الهواتف    العوامل الرئيسية التي يمكن  تتنبأ  أن 
 الذكية لخدمات الرعاية الصحية في سياق مستشفيات وزارة الصحة الأردنية في عصر الأزمة.

 

   الاطار النظري الدراسات السابقة و . 2

   ( و تقديم خدمات الرعاية الصحية عن بعد19-جائحة كورونا )كوفيد  2.1
عام    11في   من  )2020اذار  العالمية  الصحة  منظمة  أعلنت   ،WHO  كورونا فيروس  تفشي مرض   )

حالة في أكثر من    720000( باعتباره وباءً عالمياً ، حيث تم الإبلاغ عن أكثر من  19-)كوفيد   2019
  ى ل المستجد تغييرات ضخمة ع  19-اذار من العام ذاته. لقد أحدثت جائحة كوفيد   31دولة بحلول    203

تم نصح المواطنين بحجر أنفسهم ، وأغلقت .    [18]صعيد المجتمع و الاقتصاد وأنظمة الرعاية الصحية  
السكان   لحماية  الزوار  أمام  أبوابها  كوفيد [14]الدول  لانتشار  نظرًا  أكثر  19-.  حاجة  هناك  أصبحت   ،

  19-. بالإضافة إلى ذلك ، أدت جائحة كوفيد [19] لسيطرة على الانتشار  إلحاحًا إلى اتباع نهج مبتكر ل
و   للاطباء  بالنسبة  للاصابة  التعرض  مخاطر  وزيادة  الطبية  الموارد  في  مسبوق  غير  انخفاض  إلى 

الصحية   المنشات  والمقيمينالممرضين و مراجعي  المواطنين  الرغ[20]من  التعامل مع  . على  أن  م من 
متعدد الجوانب ، فإن إحدى الطرق المهمة التي لم يتم استكشافها بالكامل حتى الان    19-جائحة كوفيد 

( والاتصالات  المعلومات  تكنولوجيا  من  الاستفادة  )خدمات  ICTهي  المثلى  الرعاية  تقديم  عملية  لدعم   )
للبشر المباشر  التعرض  مخاطر  تقليل  مع  الصحية(  الرعاية  [21]الرعاية  خدمات  تقديم  اعتماد  يمكن   .

استخدا  الى  اشارة  وهو   ، بعد  عن  الصحية  الصحية  الرعاية  لتقديم  والاتصالات  المعلومات  تكنولوجيا  م 
الفعلي   البشري  التفاعل  للحد من   ، الصحية(  الرعاية  لخدمات  الذكية  االهواتف  تطبيقات  )مثل:  الكترونياً 

تقديم خدمات [19] استخدام  تزايد  لهذا    .  الذكية  الهواتف  تطبيقات  استخدام  و  بعد  عن  الصحية  الرعاية 
المرضى     19-الغرض خلال جائحة كوفيد  التواصل مع  الرعاية الصحية من  أداة تمكن مقدم  باعتباره   ،

في منازلهم. في هذا السياق ، يوفر تقديم خدمات الرعاية الصحية عن بعد باستخدام تطبيقات الهواتف  
. [22]فعالًا وجذابًا و ذو تكلفة مقبولة نسبياً. وبالتالي ، يمكن استخدامه للتعامل مع الوباء  الذكية خيارًا  

قد    19-في حين أن هذه الأزمة قد قدمت لنظام تقديم الرعاية الطبية تحديات لا مثيل لها  ، فإن كوفيد 
و   بعد  عن  الصحية  الرعاية  خدمات  مثل  والاتصالات  المعلومات  لتكنولوجيا  السريع  الاستخدام  حفز 
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الهواتف الغرض    استخدام تطبيقات  لهذا  الرعاية الصحية    .[23]الذكية  الرغم من استخدام خدمات  على 
عن بعد و تطبيقاتها الافتراضية لمراقبة المرضى بشكل كبير في مختلف المرافق الطبية، إلا أن تطبيقها  

الحالية، تم اعتماد التباعد    19-في جائحة كوفيد   . [24] كان على نطاق ضيق في البيئات الأكثر اتساعاً  
الاجتماعي والحجر الصحي كطرق فعالة للحد من انتشار الفايروس. أيضًا، نظرًا للإجراءات الحالية التي  

رح تقديم خدمات الرعاية الصحية عن بعد واستخدام  فرضتها الحكومات للتخفيف من انتشار المرض، يُقت
 .[25]هذا الغرض كأحد الأساليب الفعالة في ادارة الأزمة تطبيقات الهواتف الذكية ل

 نموذج الدراسة   2.2
الرئيسية  العوامل  الدراسة وهو تطوير نموذج مفاهيمي يساعد في استكشاف  من أجل تحقيق هدف هذه 
لخدمات  الذكية  الهواتف  تطبيقات  لقبول  الاردن  في  المواطنين  لدى  السلوكية  بالنية  تتنبأ  أن  يمكن  التي 

نموذج تحليل سلوك وقبول المستخدم    ( ، تتبنى هذه الدراسة19-الرعاية الصحية في عصر الأزمة )كوفيد 
التكنولوجيا   واستخدام  لقبول  الموحدة  النظرية  الأخرى،  والنماذج  النظريات  بين  من  تأثيرًا  الأكثر 

(UTAUT  تم تطوير عدد من النظريات بما في ذلك نظرية الفعل المعقول .)(TRA)    نظرية انتشار ،
؛ النموذج الذي  (TAM)؛ نموذج قبول التكنولوجيا    (TPB)؛ نظرية السلوك المخطط له    (IDT)الابتكار  

نظريتي   التحفيزي    TAM-TPBيدمج   النموذج  الكمبيوتر    (MM)؛  استخدام  نموذج   ،(MPCU)    ،
، واستخدامها لتوضيح النية السلوكية لاستخدام التقنيات الجديدة. تم  (SCT)والنظرية المعرفية الاجتماعية  

نموذج   شا  UTAUTتطوير  فحص  خلال  رؤية  من  تحقيق  بهدف  أعلاه  المذكورة  النماذج  لمختلف  مل 
٪ من  70يمكنه شرح ما يصل إلى    UTAUT. يذكر أن نموذج  [26]موحدة لقبول المستخدم للتكنولوجيا  

. و قد تم استخدامه على نطاق واسع في مجالات مختلفة بما في ذلك خدمات التباين في النية السلوكية
 .M-health [1 ,27]الصحة الإلكترونية و تطبيقات الهواتف الذكية لخدمات الرعاية الصحية 

ي سياق الرعاية الصحية ، اقترح الباحثين بناء نموذج البحث  بالاعتماد على مراجعة الدراسات السابقة ف
لنموذج   الأربعة  الأساسية  المتغيرات  يتضمن  )  UTAUTالمفاهيمي  الأداء  توقع   :PE توقع يعمل   ،  )

( كمحددات للنوايا السلوكية للمستخدمين  FC( و الظروف الميسرة )SI( والتأثير الاجتماعي )EEالجهد )
(BIثلاثة تضمين  مع  الثقة    (،  اضافية:  الخصوصية    (TR)متغيرات  تفشي    (PR)و  من  الخوف  و 

الشكل   )انظر  كورونا  في 1فايروس  المؤثرة  العوامل  استكشاف  إلى  المقترح  المتكامل  النموذج  يهدف   .)
قبول المستخدمين لتطبيقات الهواتف الذكية لخدمات الرعاية الصحية في سياق مستشفيات وزارة الصحة  

 (. 19-ر الأزمة )كوفيد الأردنية في عص
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 . نموذج الدراسة  1الشكل 

 توقع الأداء:  -

على أنه "الدرجة التي يعتقد بها الفرد أن استخدام النظام سيساعده على    PE)يتم تعريف توقع الأداء  )
الوظيفة"   أداء  في  مكاسب  )   Venkateshوجد  .  [26]تحقيق  أن  2003واخرون   )PE   المحدد هو 

 و Ami-Narh . أشار[26] ( لتبني  تكنولوجيا المعلومات المبتكرة  BIالأقوى للنية السلوكية للمستخدم )
Williams    إلى أنPE   النية السلوكية لقبول أنظمة المعلومات يع تبر من العوامل الهامة المؤثرة على 
أن    Alaiadأثبت     .[28] الصحية   تجريبياً  المريض   PEواخرون  نوايا  على  إيجابي  تأثير  له  كان 

  ( الصحية  الرعاية  لخدمات  الذكية  الهواتف  تطبيقات  نفسه، .  M-Health  )[1]لاستخدام  السياق  وفي 
بها   قام  التي  الدراسة  نتائج  )   Sunأظهرت  اخرون  أن  2013و   )PE    نية على  تأثيركبير  له  كان 

وفي سياق هذه الدراسة ، يُنظر إلى توقع الاداء على أنه   M-Health    .[29]المستخدمين في استخدام 
الرعاية  لخدمات  الذكية  الهواتف  تطبيقات  استخدام  أن  )المستخدم(  المريض  يعتبرعندها  التي    الدرجة 

يرتبط   بما في    M-Healthفي خدمات    PEالصحية سيكون مفيدًا.  الخدمات ،  لهذه  المتصورة  بالفوائد 
الأدوية   تكاليف  تقليل  ومراقبة  ذلك  الصحية،  الرعاية  خدمات  مقدمي  مع  التواصل  وتسهيل   ، والنقل 

وتشخيص الأمراض المزمنة ، مما يشير إلى أن المرضى يقومون بتقييم خدمات تطبيقات الرعاية الصحية  
شعر   إذا  أخرى،  بعبارة  التطبيقات.  هذه  تقدمها  التي  والفوائد  التكاليف  على  بناءً  بالكفاءة  يتعلق  فيما 

خدمات    المرضى حالتهم    M-Healthأن  إدارة  وتعزز  الصحية،  الخدمات  مخرجات  وستحسن  مفيدة 
 الصحية، فإن هذه الفائدة ستسهم في نيتهم السلوكية لاستخدام تلك الخدمات.
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 توقع الجهد:  -
. تشير الدراسات السابقة [26]يتم تعريف توقع الجهد على أنه "درجة السهولة المرتبطة باستخدام النظام"  

إلى أن توقع الجهد له تأثير هام على نية المستخدمين في تبني نظام المعلومات الصحية وقبوله. على  
ا نية  على  مباشر  بشكل  يؤثر  مهم  كعامل  الجهد  توقع  تحديد  تم   ، المثال  لاستخدام  سبيل  لمستخدمين 

الذكية   الهواتف  عبر  الإلكترونية  الصحة  لأن  .  M-Health  [29]خدمات  تزال   M-Healthنظرًا  لا 
حديثة الاستخدام  في الدول  النامية )مثل : الأردن(، فمن المعتقد أن توقع الجهد سيكون عاملًا محددًا 
مهمًا لنية استخدام هذا النوع من الخدمات. في مرحلة مبكرة من انتشار التكنولوجيا ، قد يتسم استخدام  

بالحاجة الى جهود فعلية ملموسة و جهود عقلية كذلك. لذلك ،   الهواتف الذكية لخدمات الرعاية الصحية
عندما لا يجد المرضى أن نظامًا معينًا سهل الاستخدام ومفيدًا في إكمال المهام ومريحًا للحصول على  
الخدمة ، سيرفضون عادةً استخدام هذا النظام ، مما يؤدي إلى فشل اعتماد و تبني هذا النظام. بالإضافة  

فإن عدم ارتياح المرضى عند استخدام هواتفهم الذكية وتطبيقاتها بشكل عام يجعل من الصعب   إلى ذلك ، 
تطبيقات   قبل    M-Healthاستخدام  من  الاستحسان  تلقى  لا  و  قبولًا  أقل  التطبيقات  يجعل  مما   ،

تطبيقات على ما إذا كانت ال  M-Healthالمستخدمين بالدرجة المتوقعة. وفقًا لذلك ، يعتمد تبني تطبيقات 
استخدام   لتعلم  الجهود  من  المزيد  الأمر  تطلب  كلما  كبير.  مجهود  الى  تحتاج  لا  و  الاستخدام  سهلة 
تطبيقات الرعاية الصحية ، سيكون هناك مقاومة أكبر من جانب المريض لاستخدامها. إذا كان استخدام  

كام استخدام الخدمة يشعر  يتضمن تدريبًا وتوثيقًا وتسجيلًا وتعلمًا عن شروط وأح  M-Healthتطبيقات  
-Mالمستخدم المحتمل بالملل ، فلن يكون التفاعل معها واضحًا ومفهومًا ، مما سيعيق تبني المرضى لـ  

Health. 

 التأثير الاجتماعي:  -
له   بالنسبة  المهمين  الآخرين  أن  الفرد  بها  يدرك  التي  "الدرجة  أنه  على  الاجتماعي  التأثير  تعريف  يتم 

(  أن للتأثير الاجتماعي  2015)   Lian. وجد    [ 26]ليهم استخدام النظام الجديد"   عيعتقدون أنه يجب  
التكنولوجيا   لتبني  المستخدمين  نية  على  قوي  )   Sunذكر  .  [30] تأثير  اخرون  التأثير  2013و  أن   )

وتم   .  [29]الاجتماعي يؤثر على النية السلوكية لاستخدام الخدمات الصحية عبر تطبيقات الهواتف الذكية  
تحديد علاقة مشتركة مهمة بين التأثير الاجتماعي والنوايا السلوكية للمستخدمين لتبني السجلات الصحية  

( الصحية  EHRالإلكترونية  الرعاية  نظام  في  التأثير   .  [27](  يستند  الحالي،  البحث  سياق  وفي 
سوف   الآخرين  أن  خلالها  من  المرء  يعتقد  التي  بالطريقة  يتأثر  الفرد  سلوك  أن  فكرة  على  الاجتماعي 

 كنتيجة لاستخدام خدمات الرعاية الصحية عبر تطبيقات الهواتف الذكية خلال فترة الأزمةينظرون إليه  
قاء والأقارب والأقران في المجتمع على قرارات المرضى لاستخدام  (. وبالتالي ، قد يؤثر الأصد 19-)كوفيد 

M-Health . 
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 الظروف الميسرة :-
لدعم   وتقنية  تنظيمية  تحتية  بنية  بوجود  الفرد  يعتقد  التي  "الدرجة  أنها  على  الميسرة  الظروف  تعريف  يتم 

النظام"   وجد  [26]استخدام   .Dwivedi    السلوكية للنوايا  مباشر  محدد  الميسرة هي  الظروف  أن  وآخرون 
التكنولوجيا   أكد  [31]لاستخدام   .Hossain    نظم تبني  في  التحتية  البنية  لدعم  الحاسم  الدور  واخرون 
وآخرون أن الظروف الميسرة تؤثر بشكل   Alaiadكما اقترحت دراسة أجراها  .  [27]المعلومات الصحية  

الصحية   الرعاية  لخدمات  الذكية  الهواتف  تطبيقات  لاستخدام  السلوكية  النية  على  أن  .  [1]إيجابي  يجب 
. يعتمد الاستخدام  M-Healthيحظى المرضى )المستخدمين( بالقدرة والمعرفة والموارد اللازمة لاستخدام  

من قبل المرضى على توافر الموارد التنظيمية والبنية التحتية التقنية المناسبة    M-Healthالفعال لخدمات  
تقد بها المرضى أن الموارد التنظيمية والبنية  المطلوبة لتحقيق الأداء الأمثل. هذا يعني أن الدرجة التي يع 
لخدمات   الفعال  الاستخدام  لدعم  موجودة  التقنية  كانوا    M-Healthالتحتية  إذا  ما  تحدد  أن  يمكن 

في  المرضى  بعض  يتردد  لا.  أم  الصحية  الرعاية  لخدمات  الذكية  هواتفهم  تطبيقات  بالفعل  سيستخدمون 
تطبيق   الموارد   M-Healthتبني  نقص  الميسرة    بسبب  الظروف  أن  نتوقع   ، لذلك  الفني.  والدعم  التقنية 

المتصورة، بما في ذلك الدعم الفني والموارد التنظيمية والمعرفة ، ستؤثر بشكل إيجابي على نية استخدام  
 تطبيقات الهواتف الذكية في خدمات الرعاية الصحية، و بشكل خاص في وقت الازمة )جائحة كورونا(. 

 الخصوصية:  -
وصية في قطاع خدمات الرعاية الصحية المحوسبة )مثل: تطبيقات الهواتف الذكية لخدمات الرعاية  الخص

أطبائهم لأغراض   مع  المعلومات  إلى مشاركة  المرضى  يحتاج  متزايدة.  أهمية  ذات  الصحية( هي قضية 
. ومع ذلك ، يحجم المرضى عن الكشف عن المعلومات ذات الطبيعة الشخصية  [32] التشخيص والعلاج  

الوراثية و  والمعلومات  النفسي  والسلوك  البشرية  المناعة  نقص  فايروس  مثل   ، بالصحة  المتعلقة  الحساسة 
.  [ 33] ، لأنهم يشعرون أنها قد تؤدي إلى وضعهم في موقف محرج أوتعرضهم للتمييز المجتمعي  وغيرها

كما تمت الإشارة إلى أن إدراك المريض لمخاوف الخصوصية قد ازداد مع زيادة مستوى استخدام تكنولوجيا  
رضى وافقوا  أن معظم الم  Sallach (2014)و  Sankaranarayanan. وجد  [34]المعلومات الصحية  

أفراد  العمل وحتى مع  ، مثل أصحاب  ثالث  ليس مع طرف  ولكن  الأطباء  المعلومات مع  على مشاركة 
وتم تأكيد أن المرضى لديهم قلق بالغ فيما يتعلق بخصوصية معلوماتهم الصحية الشخصية  .  [35]الأسرة  

ذلك بشكل سلبي على نيتهم السلوكية لتبني  ويقلقون بشأن توزيع هذه المعلومات دون موافقتهم، كما يؤثر  
 . [1]تطبيقات الهواتف الذكية لخدمات الرعاية الصحية 

 

 الثقة:  -
بشكل مماثل لمتغير الخصوصية ، أكد العديد من الباحثين وجود علاقة بين عامل الثقة وقبول التكنولوجيا  

)للمعلومات(      Moorman  المبتكرة. تبادل  "استعداد للاعتماد على شريك  بأنها  الثقة  وآخرون  عرفوا  
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المرء."   به  الكشف عن حالتهم ومعلوماتهم  [36] يثق  المستخدمين في  مهمًا في رغبة  دورًا  الثقة  تلعب   .
الصحية   الرعاية  استخدامهم لأنظمة  أخطاء    Zwaanجد  و .  [ 37]الطبية عند  بين  قوية  وآخرون علاقة 

للمخاطر  المريض  تعرض  وزيادة  الصحية  المعلومات  عن  الإبلاغ  في  المريض  فشل  بسبب  التشخيص 
بأن الثقة هي أحد أهم العوامل التي تؤثر على قرار المريض باستخدام    Sillenceوالأذى. كما جادل  

الإلكترونية   الصحة  خدمات  أجرى  .  [38]مواقع  من    Briggsو  أكثر  على  دراسة  اخرون     2500و 
شخص طلبوا المشورة الصحية عبر الإنترنت ووجدوا أن الناس أكثر استعدادًا للثقة في موقع ما إذا كانت 

، خاصة فيما يتعلق بالخصوصية المتصورة. بالاضافة الى ذلك، زعم  [39]المخاطر المتصورة منخفضة
Smith    وManna     و تشير الدراسات  [40] أن نجاح أنظمة الطب الإلكتروني يعتمد على الثقة والولاء .

الاستقصائية لمستخدمي الإنترنت إلى أن الثقة هي قضية حيوية في مجال الخدمات الصحية الالكترونية  
اد الخدمات  . و مؤخراً تم تحديد الثقة أيضًا  باعتبارها القضية الأكثر أهمية في تبني قبول واعتم  [41]

 . [42]الطبية من خلال تطبيقات الهواتف الذكية

 ( :19-تفشي فايروس كورونا )كوفيد  نالخوف م-
الناس عن طريق الاستياء أو   الحقائق أو ترهيب  نقل  إلى  إما  إقناع تهدف  نداءات الخوف هي "رسائل 

معين" تحذير  لتجاهل  الوخيمة  العواقب  في  تأكي  [43] المبالغة  تم  ارتباط   د .  له  الخوف  نداء  عامل  أن 
كان    19-أظهرت دراسة أخرى أن الخوف من انتشار كوفيد   .  [44]إيجابي بسلوك الشراء عبر الإنترنت 

و آخرون تأثير    Aji. و في الآونة الأخيرة ، دعم  [45]عاملًا إيجابياً قوياً أثر على تبني العمل عن بعد  
ونا  المتصورة على نوايا العملاء لتبني المحفظة الإلكترونية أثناء تفشي فيروس كور   COVID-19مخاطر  

،   COVID-19ن فيروس  . في هذه الدراسة ، تم تقديم اقتراح بأنه كلما زادت نداءات الخوف بشأ  [46]
 زادت نوايا المرضى  في استخدام تطبيقات الهواتف الذكية لخدمات الرعاية الصحية.

 مناقشة ما توصلت اليه الورقة البحثية   .3
لخدمات   الذكية  الهواتف  لتطبيقات  )المستخدمين(  المرضى  لقبول  مفاهيميًا  نموذجًا  الورقة  هذه  قدمت 

مستشفيا سياق  في  الصحية  و الرعاية  ،  زار ت  المثال  سبيل  )على  الأزمة:  عصر  في  الأردنية  الصحة  ة 
المستخدمين  COVID-19جائحة   نية  على  تؤثر  التي  المهمة  العوامل  من  مجموعة  النموذج  يدمج   .)

السلوكية لقبول واستخدام تطبيقات الرعاية الصحية. تم بناء النموذج أيضًا على أساس مراجعة الأدبيات 
يقدم إطار البحث المقترح رؤى جديدة:  لفجج افي مجال البحث ؛ وعال البحثية/المعرفية. وبالتالي ،  وات 

( تناول النموذج الخصائص الفريدة للتكنولوجيا خلال فترة الأزمة بينما تم بذل جهود بحثية محدودة في 1)
 ( السياق.  عوامل  2هذا  إلى  بالإضافة   ، البحث  نموذج  تضمن   )UTAUT    مهمة عوامل   ، الأصلية 

كوفيد ال  ية:إضاف تفشي  من  )  (FoC)  19-خوف  الثقة   ،TR( الخصوصية   ،  )PR  النموذج  ، أيضا   .)
 المقترح له آثار نظرية وعملية.
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 الخاتمة .4
قدمت هذه الورقة مساهمة في مجال تطبيقات الهواتف الذكية لخدمات الرعاية الصحية في سياق البلدان  

ب الورقة  قامت  الخصوص.  وجه  على  والأردن   ، واستخدام  يل  تحل النامية  لقبول  الموحدة  النظرية  ودمج 
( في  UTAUTالتكنولوجيا  المستخدمين  نية  على  تؤثر  التي  العوامل  تحديد  أجل  من   ، توسيعها  مع   )

الرعاية الصحية خلال حقبة كوفيد  الذكية لخدمات  الهاتف  الجديد 19-استخدام تطبيق  النموذج  يُظهر   .
يتعل فيما  اثراءً  أكثر  ورؤى  أفضل  بفهمًا  الفجوة  تبنق  سد  إلى  الحالي  البحث  يهدف  التطبيقات.  هذه  ي 

الصحية   الرعاية  لخدمات  الذكية  الهواتف  تطبيقات  استخدام  تتناول  التي  الأبحاث  نقص  بسبب  البحثية 
خلال أوقات الأزمة في الأردن. سيخضع النموذج لمزيد من التقييم والتعديل إذا لزم الأمر ؛ وسيتم الإبلاغ  

اهمات مستمرة لكل من قطاع تقديم خدمات الرعاية الصحية ، و القطاع الأكاديمي  كمس حث  عن نتائج الب
 البحثي. 
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 حاضنات الاعمال ودورها في تنمية المشروعات الصغيرة والمتوسطة 
 د/ محمد عبدالمنعم السيد أبو سليمان 

 جامعة طنطا  –كلية الحقوق 
law.tanta.edu.eg-pg_2613@f 

 

 الملخص: 
أ  من  الأعمال  حاضنات  ساهه تعد  التي  الحديثة  الأدوات  الصغيرة م  المشروعات  ونجاح  دعم  في  ملحوظ  بشكل   مت 

والمتوسطة ونموها، من خلال توفير مجموعة من الخدمات أهمها تأمين راس المال المطلوب وإخضاع أصحاب المشروع  
 للتدريب الفني والتقني وعمل دراسة الجدوى الاقتصادية اللازمة والعمل على تطوير وتنمية المشروعات وتسويق منتجاتها.

للأفكار هو استجابة  أكثر  المشروعات  أن  إذ  الصغيرة،  المشروعات  حول  الرئيس  الأعمال  حاضنات  دور  تتمركز  نا 
على   والمتوسطة  الصغيرة  الأعمال  مشروعات  نجاح  يتوقف  وحيث  المستمر.  والتطوير  للتغير  القابلية  ولديها  المستحدثة، 

تأس بداية  منذ  تتلقاه  التي  المساعدة  وحجم  الدعم  تواجمستوى  قد  التي  والمشاكل  المصاعب  تتجاوز  حتى  في  هھيسها،  ا 
م الوسائل التي تقدم الدعم سواء في التجمعات الحضرية  هالمرحلة الأولى من تشغيلها، كما  تعتبر حاضنات الأعمال من أ 

ي تقدمها  و نوعية الخدمات التها الآخر،  هاو الريفية وبتكلفة أقل، حيث إن ما يميز بعض حاضنات الأعمال عن بعض
إلى المجموعات المحتضنة من المشروعات والتي تتمتع في  الغالب بإمكانات للبقاء والنمو السريع، فيكمن دور الحاضنات 

التي تواج المشاكل  التغلب على  الصغيرة في  المشروعات  إلى فشلهھفي مساعدة  قد تؤدي في بعض الأحيان  ا  ها والتي 
 ه المشروعات الصغيرة والمتوسطة  نقص الخبرة في مجال الإدارة.ذه المشاكل التي تواجه م ه,حيث إن من أ

 القدرات المستدامة  –المشروعات الصغيرة والمتوسطة  –حاضنات الاعمال  الكلمات المفتاحية:

 المقدمة: 
،  تعتبر المشروعات الصغيرة والمتوسطة من أهم اليات تحقيق التنمية الاقتصادية والاجتماعية لكافة البلدان

تواجه  في بداية أعمالها مجموعة من الصعوبات والتحديات التي تحد من قد راتها التنافسية وتهدد وحيث  
فرص استمرارها، و لذلك تحتاج المشروعات الناشئة إلى الدعم والمساندة، و توفير الخدمات الأساسية،  

قليلة،   بتكلفة  مشتركة  أساسية  أعمال  ومعدات  مخفضة،  بأسعار  مادية  مساحة  قانونية  ومنها  واستشارات 
 وتقنية، ودعم مالي ودعم إداري.

وآليـات   والتـسهيلات  الخـدمات  مـن  حزمة  تقدم  المستقل  كيانها  لها  مؤسسات  الأعمال  حاضنات  وتعد 
إقامة   في  يرغبون  الذين  للرياديين  الزمن  من  محددة  ولمرحلة  المالي  والدعم  الفنية  والاستشارة  المساندة 

والمت الصغيرة  مواتية  المشروعات  بيئة  لتهيئة  مصممة  منشآت  تعد  حيث  الأولية،  مراحلها  في  وسطة 
في  الموجودة  والعوائق  الصعوبات  مواجهة  على  مساعدتها  أجل  من  الصغيرة  و  الجديدة  للمشروعات 

 المراحل الأولية، والبقاء على قيد الحياة والنمو لتصبح أعمال ناضجة.
الهامة والمتطورة في عالمنا اليوم والتي تستطيع المـساهمة  لذلك فإن حاضنات الأعمال تعتبر من الآليات  

فـي القضاء على المشكلات الاقتصادية والاجتماعية التي تواجه المشروعات الصغيرة والمتوسطة ولكنها  
دقيق  بشكل  هويتها  وتحديد  الحاضنة  أهداف  صياغة  خلال  من  واضحة  واستراتيجيات  لخطط  تحتاج 
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بـ تتناسب طموحاتهم مع أهداف الحاضنة  سيؤدي إلى منع المنافسة  ين الحاضـنات أو دخول أعضاء لا 
 والذي سيؤثر سلباً على كفاءة أدائها.

 أهمية البحث:  1/1
تكمن أهمية البحث من الدور الهام لحاضنات الأعمال ودورها في التوسع في تقديم الخدمات ادارية، 

ية، سكرتارية ومعلومات بشكل عام إلي المشروعات ر مالية، تسويقية، تنمية الموارد البشرية، فنية، استشا
الصغيرة والمتوسطة، ودورها الهام في التركيز على مراقبة وتطوير المشروعات الصغيرة والمتوسطة بشكل  

دائم أثناء فترة الاحتضان، من أجل تقديم يد العون عند الحاجة وتقادي تطور المشاكل التي يمكن أن  
 تتعرض لها .

 هدف البحث:  ½
تقييم   في   الأعمال  حاضنات  ودور  والمتوسطة  الصغيرة  المشروعات  على   التعرف  إلى  البحث  يهدف 
أعمالها بشكل دوري ومعرفة وجه الاخفاق ومحاولة مفاداته، وذلك من أجل ان تقوم بتحقيق الهدف الذي 

بنية    أنشئت من أجله. حيث إن دعم المشروعات الصغيرة والمتوسطة سيكون له مردوده الايجابي على 
ونمو الاقتصاد الوطني ككـل ونـشوء مؤسسات واعدة كفيلة بخلق فرص عمل تساهم في استيعاب الكثير  

 من العاملين وبالأخص الشباب الـذين يدخلون سوق العمل لأول مرة. 

 إشكالية البحث: 1/3
شروعات الصغيرة  ميهدف هذا البحث إلى إظهار واقع حاضنات الأعمال وطبيعة الخدمات التـي تقـدمها لل

الـصغيرة  المـشروعات  ماهية  دراسة  خلال  من  وذلك   ، وتطويرها  تنميتها  على  تؤثر  والتي  والمتوسطة، 
والمتوسطة وخصائصها المشاكل التي تعاني منها وبالتالي مدى قدرة هذه الحاضنات على توفير الخدمات 

 لها ومساعدتها علـى حـل هذه المشاكل .

 منهج البحث: 1/4
تعانة بالمنهج الوصفي التحليلي لإعداد هذا البحث من كافة جوانبها ومختلف أبعادها لملاءمته فى  ستم الا

جوهره مع أهداف البحث وغاياته، وتم الاستعانة بالمنهج الاستقرائي وذلك من خلال استعراض الجوانب  
ات السابقة المتعلقة  اسحاضنات الاعمال ودورها في تنمية المشروعات الصغيرة والمتوسطة واستعراض الدر 

 بهذا الموضوع، ثم جمع المعلومات المتعلقة به. 

 خطة البحث:  1/5
 سوف نتناول خطة البحث من خلال المحاور الاتية: 

 ماهية المشروعات الصغيرة والمتوسطة ❖
 ماهية حاضنات الاعمال  ❖
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 دور حاضنات الاعمال في دعم وتطوير المشروعات الصغيرة والمتوسطة: ❖

 عات الصغيرة والمتوسطة  رو / ماهية المش2
 تعريف المشروعات الصغيرة والمتوسطة: 2/1

بلد   من  والمتوسطة  الصغيرة  المشروعات  ومفهوم  تعريف  يختلف  أنه  إلى  الإشارة  يتعين  بدأ  ذي  بادئ 
لأخرى وفقاً لاختلاف إمكانياتها وظروفها الاقتصادية والاجتماعية مثل طبيعة مكونات وعوامل الإنتاج،  

القوى صنونوعية ال توفر  السكانية، ومدى  والكثافة  الحديثة،  الصناعة  القائمة قبل  التقليدية  الحرفية  اعات 
العاملة ودرجة تأهيلها، والمستوى العام للأجور والدخل، وغيرها من الجوانب الاقتصادية والاجتماعية التي  

دف منها، هل هو للأغراض  لهتحدد ملامح وطبيعة المشروعات القائمة فيها. كما ويختلف التعريف وفقاً ل
الإحصائية أم للأغراض التمويلية أو لأية أغراض أخرى. وذلك نظرا لأن مصطلح "المشروعات الصغيرة  
تتراوح بين   التي  انتشر استخدامه في الآونة الأخيرة، ويشمل الأنشطة  يعد اصطلاحاً واسعاً  والمتوسطة" 

دا معينا من العمال، وكذلك أنشطة التعاونيات  عد من يعمل لحسابه الخاص أو في منشأة صغيرة تستخدم  
ومجموعات الإنتاج الأسرية أو المنزلية، وتكاد تجمع الآراء على الأهمية المتعاظمة للمشروعات الصغيرة  
في الاقتصاد القومي، سواء في البلدان المتقدمة أو النامية خاصة في ظل الاحتياج المتزايد لتوليد فرص 

 ي مصر.ف العمل المنتجة وخاصة
كما ترجع صعوبة تحديد مفهوم دقيق للمشروعات الصغيرة والمتوسطة إلى أن هذا القطاع بكافة مكوناته  
هو دائم التغيير وذلك لأن ما يعد مشروعا صغيرا في وقت من الأوقات قد لا يعد كذلك في وقت لاحق 

 وما يعد منشأة صغيرة في بلد ما يعد منشأة كبيرة في بلد آخري.
 :(1) تكمن أهمية وجود تعريف محدد للمشروعات الصغيرة والمتوسطة من خلال الاليات الاتيةه غير أن 
 إمكانية حصر وتصنيف المشروعات في كل بلد.  -
 تحديد مشكلات كل مجموعة وأساليب علاجها.  -
 قياس مساهمة كل مجموعة فى الاقتصاد القومي لتعزيز المساعدات والدعم المناسب لكل منها.  -
 ءة البرامج والامتيازات المقدمة. فازيادة ك -
 ترشيد استخدام الموارد المالية وضمان وصولها للهدف.      -
 تقيم الأداء وتصحيح المسار.  -
تســهيل الدراســات وعمــل مقارنــة بــين الوحــدات فــى القطــاع داخــل البلــد، لــذلك يعتبــر وضــع تعريــف  -

 بالنسبة لإجراءات التأسيس والسجل التجاري. 

 

" تقييم المشروعات الصغيرة والمتوسطة " " ندوة المشرعات الصغيرة والمتوسطة فى الـوطن العربـى  ( د.سيد ناجى مرتجي2)
 2004المشروعات الصغيرة والمتوسطة المفهـوم والمشـكلات وإطـار التطـوير  -" الإشكاليات وآفاق التنمية وورشة العمل

 .12القاهرة، ص –



 

921 
 

 المؤسسات الدولية المعنية بتمويلها.  معالتعامل بوضوح  -
 سهولة التنسيق بين المؤسسات والجهات التى تعمل فى مجال دعم وتنمية هذه المشروعات.  -
 يفيد فى المعاملة المالية والتسهيلات الانتمائية. -

رقم   القانون  من  الأولي  المادة  في  المصري  المشرع  أن  تنمية    ٢٠٢٠لسنة    ١٥٢ونجد  قانون  بإصدار 
يبلغ  مشال مشروع  كل  بأنها  المتوسطة  المشروعات  عرف  الصغر  ومتناهية  والصغيرة  المتوسطة  روعات 

السنوي   أعماله  يجاوز    50حجم  ولا  جنيه  حديث    200مليون  صناعي  مشروع  كل  أو  جنيه،  مليون 
  15ملايين جنيه ولا يجاوز    5التأسيس يبلغ رأس ماله المدفوع أو رأس المال المستثمر، بحسب الأحوال،  

مليون جنيه، أو كل مشروع غير صناعي حديث التأسيس يبلغ رأس ماله المدفوع أو رأس المال المستثمر، 
 ملايين جنيه.  5ملايين جنيه ولا يجاوز   3بحسب الأحوال، 

مليون   السنوي  أعماله  يبلغ حجم  الصغيرة: كل مشروع  المشروعات  اليها  المشار  المادة  في حين عرفت 
جنيه، أو كل مشروع صناعي حديث التأسيس يبلغ رأس ماله المدفوع أو رأس   ون ملي  50جنيه ويقل عن  

ملايين جنيه، أو كل مشروع غير صناعي    5ألف جنيه ويقل عن    50المال المستثمر، بحسب الأحوال،  
ألف جنيه ويقل عن   50حديث التأسيس يبلغ رأس ماله المدفوع أو رأس المال المستثمر، بحسب الأحوال، 

 نيه.ج  ملايين 3
تعريف  فى  المال  ورأس  العمالة  معياري  استخدم  قد  المصري  المشرع  أن  السابق  التعريف  من  ويلاحظ 

بل قد تختلف داخل   -تجدر الإشارة إلى أن الآراء تختلف من دولة إلى أخرى كما    المشروعات الصغيرة؛
المعايير المستخدمة    دد حول تعريف المشروعات الصغيرة والمتوسطة، وذلك لاختلاف وتع  -الدولة الواحدة
. وتتمثل أهم المعايير الكمية المرجحة فى تعريف المشروعات الصغيرة فى كل من عدد (1)فى التعريف

العمال، وتكلفة رأس المال، فيما عدا الأرض والمباني )أصول ثابتة + رأس مال تشغيل(، وحجم الأعمال 
، وحجم التكنولوجيا المستخدمة، كما يمكن  ة()عنصر مرجح للمشروعات التجارية والخدمية وغير الصناعي

أن يستخدم أكثر من معيار فى التعريف الواحد، ويمكن تصنيف المشروعات الصغيرة استنادًا إلى عدد 
الفرعية مثل عدد   المعايير  الكمية وهي تشتمل على عدد من  المعايير  التالي:  النحو  المعايير على  من 

 حصة السوقية للمشروع والمبيعات السنوية.الالعمال، قيمة رأس المال المستثمر، 

 خصائص المشروعات الصغيرة والمتوسطة:  2/2
 الخصائص العامة للمشروعات الصغيرة والمتوسطة: 1/ 2/2

والمتوسطة  - الصغيرة  المشروعات  أن  المعتاد  من  العمل:  المال/  معامل رأس  انخفاض مستويات 
ك أنها لا تستخدم تكنولوجيا كثيفة،  ذلتتخصص في عمل محدد من مراحل التصنيع، وينتج عن  

وبالتالي رأس مال أقل، وهذا بدوره يؤدي إلى انخفاض مستويات معامل رأس المال/ العمل نسبيًا  
 

(1) Louis Jacques Filion, Management des PME, De la création à la croissance, Pearson éducation, Canada, 

2007., P: 4 
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هذه   أن  عنه  ينتج  التكنولوجيا  استخدام  انخفاض  حالة  في  وبالتالي  الصغيرة،  المشروعات  في 
التالي تكون عاملًا مهمًا في القضاء وبالمشروعات تكون أكثر قدرة على استيعاب فائض العمالة،  

للتدريب  العاملين  على  السهل  من  يجعل  البسيطة  التكنولوجيا  استخدام  وأيضًا  البطالة،  على 
بسهولة دون الحصول على دورات تدريبية وخبرات سابقة للعمل بها، وكذلك يؤدي إلى الإقلال 

مشكلات   من  الإقلال  وبالتالي  الصيانة،  وتكاليف  نفقات  لذلك الأمن  المنشآت،  هذه  في  عطال 
 .(1)تتميز المشروعات الصغيرة بهذه الخصائص التي تميزها عن المشروعات الكبيرة والعملاقة

انخفاض الحجم المطلق لرأس المال اللازم لإنشاء وتشغيل المنشآت الصناعية الصغيرة: الواضح   -
ية لدى صغار المدخرين ذب من هذه الخاصية أن المشروعات الصغيرة والمتوسطة تكون أكثر جا

الذين لا تكون لديهم الرغبة إلى أنماط الاستثمار والتوظيف التي تحرمهم من الإشراف المباشر 
والمتوسطة   الصغيرة  المشروعات  إقامة  أن  نقول  أن  يمكن  وبالتالي  استثماراتهم  دون وسيط على 

النامية لأن هذه المشروعات   ولتمثل نمطًا للاستثمار أكثر اتفاقًا مع تفضيلات المستثمرين في الد 
 تسمح لهم بمراقبة رأس مالهم دون وسيط. 

اخـــتلاف أنمـــاط الملكيـــة: نتيجـــة الانخفـــاض الحجـــم المطلـــق لـــرأس المـــال الـــلازم المفتـــرض لإنشـــاء  -
وإقامــة المشــروعات الصــغيرة بأشــكال مختلفــة للملكيــة والتــي فــي الغالــب أن تكــون الملكيــة فرديــة أو 

خاص، وتســاعد هــذه الأنمــاط مــن الملكيــة علــى جــذب الخبــرات والمهــارات شــعائليــة أو شــركات الأ
التنظيمية والإدارية فـي البيئـة المحليـة وذلـك يرجـع إلـى صـغر حجـم رأس المـال المطلـوب اسـتثماره 

 في تلك المشروعات، وكذلك قيام هذه المشروعات على العلاقات الأسرية.
والتحــديث: هـــذه الخاصــية نتيجـــة عــن انخفـــاض ر انخفــاض القــدرات الذاتيـــة علــى التوســـع والتطــوي -

الطاقات الإنتاجية والقدرات التنظيمية والتمويلية للمشروعات الصغيرة وبالتالي تلقي بالأعبـاء علـى 
عــاتق الأجهــزة المســئولة عــن تنميــة الصــناعات وتزايــد متطلبــات المشــروعات الصــغيرة والمتوســطة 

 لوجي الهائل التي تمر به الصناعات الأخرى.نو من متطلبات فنية ومالية نتيجة التقدم التك
ــغيرة  - ــم المشـــروعات الصـ ــع: إن حجـ ــورات التجمـ ــن وفـ ــتفادة مـ ــة الاسـ ــم وأهميـ ــرات الحجـ ــاض وفـ انخفـ

والــوفرات الناتجــة عــن هــذا الحجــم تــنخفض كثيــرًا إذا تــم المقارنــة بينهــا وبــين المشــروعات الكبيــرة، 
تـاج، وكـذلك تتميـز المشـروعات الكبيـرة عــن نوذلـك يرجـع إلـى انخفـاض الطاقـة الإنتاجيـة وحجــم الإ

المشروعات الصغيرة والمتوسطة أن يستطيع أن يحصل على رؤوس الأموال التي يحتاجها لآجـال 
ا، وكـــل ذلـــك  طويلـــة أو قصـــيرة، وبفوائـــد أقـــل نســـبيًا مـــن المشـــروع الصـــغير، وبشـــروط أفضـــل أيضـــً

خفاض ضرورة استفادة المشروعات ن. ويتطلب تعويض هذا الا(2)يوضع تحت بند الوفرات الداخلية
 

(1) P.A. Julien. M. marthesnay, La petite Entre Prise, op. cit. p.57.  
ــناعية بالمح (2) ــآت الصـ ــلإدارة والمنشـ ــالي لـ ــد العـ ــد المعهـ ــيخ. عميـ ــالح الشـ ــد صـ ــاد د. محمـ ــوان "الاقتصـ ــت عنـ ــرى تحـ ــة الكبـ لـ

 . 29، 28لجزء الثاني، دار المغربي للطباعة، صالصناعي" ا
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الصــغيرة مـــن نــوع آخـــر مـــن الــوفرات وهـــو "وفـــرات التجميــع" ويقصـــد بهـــا وجــود مختلـــف الخـــدمات 
التمويلية والفنية والتجارية وتسهيل التدريب والتكـوين المهنـي، وبالتـالي يكـون مـن الأفضـل أن تنشـأ 

ادر التمويليــة والتســويقية مصــالمشــروعات الصــغيرة محميــات صــناعية، بحيــث تكــون مرئيــة مــن ال
. حتى تكون هذه المشروعات ذات جدوى وأهمية كما هي في الدول المتقدمة من أجـل تنميـة (1)لها

 الاقتصاد الوطني ومناقشة صادرات الدول الأخرى.
 عدم قابلية المستثمرين الأجانب استثمار أموالهم في مجال المشروعات الصغيرة:  -

رغبـة المسـتثمرين الأجانـب فـي اسـتثمار أمـوالهم فـي المشـروعات م  ويرجع السبب فـي ذلـك إلـى عـد 
الصغيرة، أو لعدم تفضيل أصحاب المشروعات الصغيرة قبـول مشـاركة الأجانـب بهـا، نظـرًا لطـابع 
المشاركة العائلية، كمـا يرجـع ضـعف مشـاركة رأس المـال الأجنبـي فـي مجـال الصـناعات الصـغيرة 

ــدم ن ــا عـ ــدة، منهـ ــباب أخـــرى عديـ ــك المشـــروعات  ضـــجإلـــى أسـ ــية لتلـ ــة والمؤسسـ ــات القانونيـ التنظيمـ
واقتصار أغلبها على الأشكال العائلية للملكيـة والعمـل، وارتفـاع درجـة المخـاطرة نظـرًا لصـغر حجـم 

 . (2)رأس المال
ارتفاع الكثافة العمالية بالمشروعات الصغيرة: الصفة الغالبة على المشروعات الصـغيرة هـي صـفة  -

ن هـــذه الصــناعات تعتمـــد علــى تجميــع أفـــراد الصــناعات الصـــغيرة التــي تكـــون لأاليدويــة والحرفيــة 
مغذيــة بصــفة أساســية للمشــروعات الكبيــرة، ومــن ثــم يكــون لــدى هــذه المشــروعات فرصــة أكبــر فــي 

 تشكيل عدد أكبر من العمال، وبالتالي تساعد في القضاء على نسبة عالية من البطالة.
نــون الإنتاجيــة المحليــة: وذلــك يرجــع إلــى أن هــذه الفنــون لفميــل المشــروعات الصــغيرة لاســتخدام ا -

المحليــة تكــون أكثــر ملاءمــة للظــروف البيئيــة والماليــة لهــذه المشــروعات، بــرغم تطــور الإنتاجيــات 
المســتوردة، وتمــد لهــا التكنولوجيــا وملاءمتهــا لظــروف العصــر الــذي نــرى فيــه التكنولوجيــا هــي التــي 

 ات.اعتلعب الدور الرئيسي لدى كل الصن
قدرة المشروعات الصغيرة على الانتشار والتوطن في مناطق مختلفة بعيدة عن المراكـز الصـناعية  -

 التقليدية:
ويرجع ذلك إلى قدرة هذه المشروعات على التنويع في مجالات الأنشطة الصناعية المختلفة، مثـل 

صــغير يكــون بجــوار الالصــناعات اليدويــة وأعمــال الصــيانة ومحــلات البقالــة الصــغيرة، لأن التــاجر 
 .(3)المستهلك وتنشأ بينهم علاقات أسرية وشخصية

 
د. محمد صالح الشيخ. "جـدوى المشـروعات الصـغيرة" قـد كـان اسـتاذي الفاضـل يـذكر هـذه الـوفرات بشـكل تفصـيلًا حيـث   (1)

 . 22قام بتقسيمها إلى وفرات داخلية ووفرات خارجية. المرجع السابق، ص
ــنا (2) ــن دور الصـ ــدوة عـ ــان، نـ ــان محمـــد عثمـ ــومي، القـــاهرة د. عثمـ ــيط القـ ــد التخطـ ــة، معهـ ــغيرة فـــي التنميـ ، 1988عات الصـ

 . 418ص
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ــون مغذيـــة  - ــة التـــي لا تكـ ــواق المحـــدودة والمتخصصـ ــي خدمـــة الأسـ ــروعات الصـــغيرة فـ ــاح المشـ نجـ
 للمشروعات الكبيرة:

وبالتالي تكون هنـاك فرصـة للمشـروعات الكبيـرة مـن تركـز المشـروعات الصـغيرة بجوارهـا مـن أجـل 
د الخــام والصــناعات المغذيــة لهــا مــن تلــك المشــروعات الصــغيرة، مثــال ذلــك واالحصــول علــى المــ

مصــنع لإنتــاج الملابــس، فــإن هــذا المصــنع يحتــاج إلــى أيــدي عاملــة، وكــذلك يحتــاج إلــى الخيــوط 
 والأصواف والمواد الأولية، فيجد المصنع الكبير لدى هذه المنشآت الصغيرة التي تكون بجواره.

يرة لعمـل دراسـات الجـدوى مثـل المشـروعات الكبيـرة: إن المشـروعات صـغعدم حاجة المشروعات ال -
الاستثمارية الكبرى تحتاج إلى عمل دراسات جدوى استثمارية ضخمة من ذوي خبرات متخصصـة 
قبل الدراسات التسـويقية والفنيـة والتجاريـة والاقتصـادية والبيئيـة وتكـون كـل جـدوى علـى حسـب نـوع 

ة فإنهــا لا تحتــاج إلــى ذلــك، ويرجــع هــذا إلــى صــغر حجــم رأس ير المشــروع، أمــا المشــروعات الصــغ
 .(1)المال المستثمر في هذه الصناعات، وكذلك القيام على الروابط العائلية والمعاملة الأسرية فيها

 الخصائص الأساسية للمشروعات الصغيرة والمتوسطة:  2/2/2
خص - أولا:  إلى  الخصائص  هذه  تنقسم  بالعملاء:  المتعلقة  بالطابع  ائالخصائص  متعلقة  ص 

الشخصي لخدمة العميل حيث تتميز هذه المشروعات الصغيرة بقلة العاملين فيها، وكذلك محلية 
النشاط وينتج عن ذلك الترابط والألفة والمحبة بين صاحب المشروع والمستهلك، وعادة ما يكون  

إلى هذه الحياة  ف  على علم كامل بظروف حياتهم الخاصة والعامة، وعادة قبل العمل يتم التطر 
خصائص   ثانيا:  الخصوصية،  لهذه  نتيجة  المؤسسات  لهذه  العملاء  تفضيل  ويرجع  الخاصة، 
ما   عادة  والمتوسطة  الصغيرة  المؤسسات  إن  حيث  والسوق:  للعملاء  التفصيلية  بالمعرفة  متعلقة 

شخصية،   تكون محدودة نسبيًا، وكما ذكرنا سابقًا في البند الأعلى أن العلاقة بين العملاء تكون 
ثم سهولة   واتجاهاتهم، ومن  المستهلكين  ذوق  يتعرف على  أن  المشروع  يمكن لصاحب  وبالتالي 
تطوير هذه المنتجات حسب رغبات كل عميل لذلك لا يتفاجأ صاحب المشروع الصغير بالتغيرات  
كثيرة   وأبحاث  دراسات  تحتاج  التي  الكبيرة  المؤسسات  على عكس  وذلك  العميل،  احتياجات  في 

مما    تسمى مستمر،  وتوسع  تغير  في  السوق  أن  المعروف  لأن  التسويقية  الجدوى  بدراسات 
يستوجب الاستمرارية في عمل البحوث على فترات متباعدة نسبيًا من أجل معرفة السوق، وذلك  

 على عكس المؤسسات الصغيرة التي لا تحتاج إلى ذلك.
العم - على  وتأثيرها  المجتمعية  العلاقة  بقوة  متعلقة  المشروعات خصائص  يميز  ما  أهم  لاء:وهذه 

الصغيرة هو العلاقة المجتمعية القوية بالمجتمع المحلي المتواجد به، لذلك فإن العلاقة الشخصية  
أو مناسبات سعيدة وبكافة أحوالهم  به من مشكلات  يمرون  كافة ما  العملاء ومعرفة  بين  القوية 
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م في  لهم  عون  أحسن  والمجتمع  العملاء  من  تجعل  معينة  وظروفهم  وعوائق  صعوبات  واجهة 
المؤسسات  هذه  تساند  قوة  والمجتمع  العملاء  يصبح  الترابط  لهذا  العمل.ونتيجة  في  بها  يمرون 
أو   محلية  غير  أخرى  مؤسسات  من  للمنافسة  تعرضها  عند  انتاجها  تفضل  وتجعلها  الصغيرة 

سات الأخرى  المؤسسات الكبرى أو حتى الشركات الأجنبية، حتى مع فرض جودة منتجات المؤس 
التي هي أعلى جودة من المنتجات المحلية، ويرجع السبب في ذلك إلى قوة العلاقة الشخصية بين  

 .(1)صاحب المؤسسة والعملاء
الصغيرة   - المشروعات  تتميز  حيث  العمال:  مع  للتعامل  الشخصي  بالمنهج  متعلقة  خصائص 

لعلاقة الشخصية القوية التي  والمتوسطة تميز خاص يجعلها تتفوق على المؤسسات الكبيرة وهي ا
العمال وكذلك أسلوب   تكون بين صاحب المشروع والمستخدمين )العمال( ويرجع ذلك لقلة عدد 
ما   وغالبًا  كبير  حد  إلى  اعتبارات شخصية  إلى  تستند  الغالب  في  تكون  والتي  اختيارهم  وكيفية 

لإشراف المباشر على  تكون بينهم علاقات أسرية وأيضًا صغر العدد يمكن صاحب المشروع من ا
العمال وتوجيههم مباشرة دون اللجوء إلى الطابع الرسمي واللوائح أو القرارات والأوامر أي السلم  
الإداري وغيرها من الأشياء التي تتسم بها المشروعات الكبيرة وينتج عن ذلك أن تكون القرارات 

ي يجب معالجتها بشكل سريع  سريعة وقوية تتلائم مع طبيعة المشكلات المطروحة والمواقف الت
يقوم   أن  المشروعات  هذه  تتميز  وكذلك  الصغير  المشروع  وفاعلية  مفاءة  على  ذلك  ينعكس  مما 
المادية   مشاكلهم  حل  على  ومساعدتهم  وأحزانهم  أفراحهم  العمال  بمشاركة  المؤسسات  أصحاب 

حتى لو نتج عن    والشخصية وفي المقابل يقوم العمال بالعمل وبالوفاء والطاعة لصاحب المؤسسة
 .(2)ذلك التنازل عن بعض حقوقه مثل الأجر البسيط أو الزيادة في عدد ساعات العمل

والتمويل:   - المال  ورأس  الإدارية  بالجوانب  المتعلقة  والمتوسطة  الصغيرة  المشروعات  خصائص 
تنقسم هذه الخصائص إلى أولا: خصائص متعلقة بمرونة الإدارة: حيث إن المشروعات الصغيرة  

ومقتضيات و  ظروف  حسب  التغيرات  مواكبة  وبسرعة  المرونة  من  عالي  بقدر  تتميز  المتوسطة 
العمل والتكيف بسرعة فائقة، ويرجع ذلك إلى الطابع الغير رسمي بين العملاء وصاحب المشروع 
وسهولة الهيكل التنظيمي، وعدم وجود السلم الإداري المعروف داخل المشروعات الكبيرة التي من  

عرقلة اتخاذ القرارات بسرعة، لأن في المشروعات الصغيرة يكون الأمر متروك لصاحب سماتها  
مواكبة  في  أكثر سرعة  المؤسسات  تلك  وكذلك  الوقت،  وتقييم  تقدير  في  وخبرته  وحده  المؤسسة 
السلم   وتعدد  القرارات،  اتخاذ  مراكز  بتعدد  تتميز  التي  الكبيرة  المشروعات  عكس  على  التغيرات 

والت الإداري الإداري  القرار  يجعل  مما  الوظيفية،  العلاقات  رسمية  إلى  بالإضافة  الوظيفي  درج 
 

 . 22ص سمير علام، مرجع سابق،(  1)
ات الصــغيرة والمتوســطة ومشــكلات تحويلهــا، الجمعيــة المصــرية للاقتصــاد السياســي، رابــح خــوفي، رقيــة حســاني، المؤسســ( 2)

 . 44، ص2008جامعة بسكرة بالجزائر  



 

926 
 

يستغرق وقتًا طويلًا إلى حد ما. ثانيا: خصائص تتعلق بالفعالية والكفاءة: حيث إن المشروعات 
الصغيرة غالبًا ما تكون على درجة محدودة من الكفاءة والفاعلية ويرجع ذلك إلى أحد المشكلات 

لتي سوف نعرضها بعد ذلك وهي نقص التدريب الفني وأيضًا نقص الخبرة للعاملين بهذه الهامة ا
أو   المحلية  الأسواق  منافسة  على  تعتمد  لا  المشروعات  هذه  أن  إلى  يرجع  وأيضًا  المشروعات، 
الأجنبية ولكن تكون الدرجة الأولى تشبع رغبات محدودة من العملاء، لذلك لا تكون على درجة  

ال من  التي  عالية  الكبيرة  المشروعات  داخل  المنتجة  المحلية  أو  المستوردة  المنتجات  مثل  كفاءة 
 . (1)تكون على درجة عالية الجودة

المال   - حجم  صغر  إن  حيث  التمويل:  وسهولة  المال  لرأس  النسبية  بالضآلة  تتعلق  خصائص 
اللا التميز  على  الحصول  السهل  من  يجعل  وضآلته  الصغيرة  المشروعات  في  من المستثمر  زم 

البنوك   المالية على  يقلل من الضغوط  العيني وهذا ما  أو  النقدي  التمويل  طرف أصحابها سواء 
والمؤسسات التمويلية الأخرى وكذلك إن صغر رأس المال المستثمر في تلك المشروعات يجعل  
السوق بسهولة والسرعة  وفقًا لظروف ومقتضيات  التقيد  قابلية  المشروعات  السهل على هذه  من 

الاقتصادي  ع والانفتاح  العولمة  في ظل  والعالمية  المحلية  الاقتصادية  الأوضاع  مع  التكيف  لى 
تنمية   خلال  من  الوطني  الاقتصاد  في  هام  دور  لها  المشروعات  هذه  يجعل  مما  العالمي 
الصناعات الهامة والتي لا تستطيع أن تحتل مكانها بين المشروعات الكبيرة مهما بلغت أهميتنها  

 . (2) قضاء على مشكلة البطالة وتوفير الخدمات والمنتجات للأفراد محليًاوكذلك ال
خصائص تتعلق بالأنشطة: حيث إن معظم أنشطتها غير رسمية؛ ويرجع ذلك لوجود فرد مالك   -

)الأب(  المالك  يساعد  أن  المحتمل  من  ولكن  المشروع  بهذا  الوحيد  العامل  يكون  وقد  للمشروع 
ا مثل الأبناء أو عمال مدفوعي الأجر ومعظم هذه المشروعات لا يتم  )الأم( أفراد لا يتقاضون أجرً 

تسجيلها وإشهارها رسميًا في أنظمة التسجيل في الدولة وذلك يرجع إلى ارتفاع التكاليف المطلوبة 
للتسجيل في السجلات التجارية وكذلك الخوف من رقابة الدولة أو الشعور بصغر حجم المشروع  

 أو لعدم استقراره.  

 المراحل التي تمر بها المشروعات الناشئة 2/3
أن المشروعات الناشئة تسعى لتسويق وطرح منتج جديد أو خدمة مبتكرة تستهدف بها الدخول الي سوق  
كبير، وبغض النظر عن حجم المشروع، أو قطاع أو مجال نشاطها، كما أنها تتميز بارتفاع عدم التأكد  

 

( مباركى محمد الهادى، المؤسسة الصغيرة المفهةم والدور المرتقب، مجلـة العلـوم الاقتصـادية، جامعـة قسـنطية، الجزائـر، 1)
 . 134، 133، ص1999، 11العدد 

 .52، ص2002م، ترقية شبكة دعم الصناعات الصغيرة والمتوسطة ودورها في التنمية ( حسين رحي2)
http://www.idf-kwt.org/htm1/1.2.htm. 
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و قوي وسريع مع احتمال جنيها لأرباح ضخمة في حالة نجاحها،  ومخاطرة عالية في مقابل تحقيقها لنم 
 :(1) لذلك يمكن القول بأن الشركات الناشئة تمر بالعديد من المراحل نذكر منها

: وتبدأ قبل انطلاق المؤسسة الناشئة، حيث يقوم شخص ما، أو مجموعة من الأفراد بطرح  المرحلة الأولى
أو حتى مجنونة، وخلال هاته المرحلة يتم التعمق في البحث، ودراسة نموذج أولي لفكرة ابداعية أو جديدة  

أرض   على  تنفيذها  امكانية  من  للتأكد  المستهدف  المستهلك  وأذواق  والسلوك  السوق  ودراسة  جيدا  الفكرة 
المراحل   التمويل في  يكون  يمولها، وعادة ما  المستقبل. والبحث عن من  الواقع وتطويرها واستمرارها في 

 اتي، مع امكانية الحصول على بعض المساعدات الحكومية.الأولى ذ 
مرحلة الانطلاق، في هذه المرحلة يتم إطلاق الجيل الأول من المنتج أو الخدمة، حيث   المرحلة الثانية:

تكون غير معروفة، وربما أصعب شيء يمكن أن يواجه المقاول في هاته المرحلة هو أن تجد من يتبنى  
الواقع أرض  على  يعرف   الفكرة  ما  إلى  المرحلة  هذه  في  الأعمال  رائد  يلجأ  ما  وعادة  ماديا،  ويمولها 

(،فغالبا ما يكون الأصدقاء والعائلة هم المصدر الأول الذي يلجأ إليهم Fools, Family, Friendsب)
الأشخاص   وهم  الحمقى  قبل  من  تمويل  على  الحصول  يمكن  أو  التمويل،  على  للحصول  المقاول 

رة بأموالهم اذا صح القول خاصة عند البداية حيث تكون درجة المخاطرة عالية. في هذه المستعدين للمقام 
بالدعاية   الاعلام  ويبدأ  السعر،  مرتفع  يكون  كما  الترويج  من  الكثير  إلى  بحاجة  المنتج  يكون  المرحلة 

 للمنتج. 
ن هناك حماس مرتفع، ثم  مرحلة مبكرة من الاقلاع والنمو: يبلغ فيها المنتج الذروة ويكو  المرحلة الثالثة:

ينتشر العرض ويبلغ المنتج الذروة في هاته المرحلة يمكن أن يتوسع النشاط إلى خارج مبتكريه الأوائل،  
فيبدأ الضغط السلبي حيث يتزايد عدد العارضين للمنتج ويبدأ الفشل، أو ظهور عوائق أخرى ممكن أن  

 تدفع المنحنى نحو التراجع. 
ق في الوادي، وبالرغم من استمرار الممولين المغامرين )رأس المال المغامر( بتمو  : الانزلاالمرحلة الرابعة

يل المشروع إلا أنه يستمر في التراجع حتى يصل إلى مرحلة يمكن تسميتها وادي الحزن أو وادي الموت،  
 وهو ما يؤدي إلى خروج 

 المرحلة تكون جد منخفضة.  المشروع من السوق في حالة عدم التدارك خاصة وأن معدلات النمو في هذه
الخامسة: منتجه    المرحلة  على  تعديلات  بإدخال  المرحلة  هذه  في  الاعمال  رائد  يستمر  المنحدر،  تسلق 

المطبقة   الاستراتيجيات  بفضل  جديد  من  بالنهوض  الناشئة  الشركة  لتبدأ  محسنة،  اصدارات  واطلاق 
الثاني من   الجيل  اطلاق  ويتم  العمل،  لفريق  الخبرة  نطاق  واكتساب  على  وتسويقه  المنتج وضبط سعره، 

 أوسع.

 
البشائر الاقتصادية،   :دراسة حالة الجزائر، مجلة Startupsد. بوالشعور شريفة، دور حاضنات الأعمال في دعم وتنمية المؤسسات الناشئة )1

 . 423-422ص ، 2018العدد الرابع، 
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السادسة: من    المرحلة  ويخرج  تلقائي  بشكل  المنتج  تطوير  يتم  المرحلة  هذه  في  المرتفع،  النمو  مرحلة 
ويأخذ  المستمر  النمو  في  الناشئة  الشركة  وتبدأ  المناسبة،  السوق  في  وطرحه  والاختبار،  التجربة  مرحلة 

 المنحنى بالارتفاع، حيث يحتمل
الحجم    30إلى    20ن  أ اقتصاديات  مرحلة  لتبدأ  الجديد،  الابتكار  اعتمد  قد  المستهدف  الجمهور  %من 

 وتحقيق الأرباح 
 الضخمة.

وفي وقتنا الحالي تعمل حاضنة الأعمال على احتضان المشروعات بين مرحلة بدء النشاط ومرحلة النمو 
اطلا على  ومساعدتهم  الجدد  المقاولين  دعم  و  الأعمال،  ناشئة  لمنشآت  وعليه    up-startق مشروعات 

التالي يوضح   والمخطط  المشروع،  لنجاح  اللازمة  بالأدوات  المقاولين  تزويد  تعمل حاضنة الأعمال على 
الخدمات المقدمة من قبل حاضنة الأعمال للمقاول بهدف إطلاق مشروعه، فما هو المقصود بحاضنات  

 الي.الأعمال ، وهذا هو ما سوف نتناوله في المحور الت

 ماهية حاضنات الأعمال: /3
 تعريف حاضنة الاعمال: 3/1

تعددت التعريفات الخاصة بحاضنات الأعمال، فقد عرفها البعض بانها عبارة عن مؤسسات تعمل على  
تأجير مساحة للأعمال الجديدة أو للأفراد الذين يرغبون في بدء عمل جديد ، وذلك بهدف المساعدة في 

ي بقاءها في الحاضنة لمـدة مـن الزمن ومن ثم خروجها للمجتمع من أجل ممارسة  لبدء أعمال جديدة وبالتا
 .1دورها الفعال فيه 

وعرفها البعض حاضنات الأعمال  بانها عبارة عن المشروعات مؤسسات تنموية وغير ربحية تسعى إلى  
ئة البيئة المناسبة والتي  يدعـم المبـادرات الفكريـة وتقديم المساعدات اللازمة للانطلاق ، وذلك عن طريق ته 

الاعتماد  على  قادراً  ليصبح  الداعمة  والإجراءات  الخدمات  على  الحصول  المشاريع  خلالها  من  تستطيع 
 .2علـى الـذات فـي سوق العمل 

وحيث يقصد بالحضانة في مجال ريادة الأعمال رعاية روادا لأعمال من أجل تطوير فكرة العمل  
بيق العملي والنشاط المستدام، فهي مجموعة من العمليات تهدف لدعم رواد  ط وتحويلها الى فكرة قابلة للت

الاعمال في تطوير أعمالهم الخاصة، ويتم تنفيذ هذه العمليات أو بعض منها في مكان مخصص كلما  
 كانت هناك حاجة لذلك.

K. Mathernová, F. Le Bail, The Smart Guide to Innovation- Based Incubators (IBI), European 

Union Regional Policy, February 2010, p. 5 

 
1 Longenecker , JustinG , Moore , Carlos w , small bus. Managements ,ohio -south –western Publishing Co,eight 

edition ,1991 page 225 
ليبيا ، الطبعة   –ت الصغيرة ، دار الكتب الوطنية ، بنغازي السنوسي ، رمضان ، الدويبي ، عبد السلام بشير ، حاضنات الأعمال والمشروعا 2
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في حين نجد أن البعض عرف حاضنات الأعمال بأنها عبارة عن  بناء مؤسسي حكومي أو خاص   
تمارس مجموعة من الأنـشطة التـي تستهدف تقديم المشورة والنصح والخدمات والمساعدات المالية 

والصناعات الصغيرة سواء في المراحل الأولى لبدء النشاط أو أثناء   والإدارية والفنيـة لمنـشآت الأعمـال
 .1ممارسته ، أو من خلال مراحـل النمو التي تمر بها المنشآت المختلفة 

من خلال استعراض عدد من التعريفات المتعلقة بحاضنات الأعمال نلاحظ بأنه يمكن اعتبارها بأنها:  
الصغيرة والمتوسطة التي يخشى من عدم نجاحها في   ةمؤسسة تعمل على استضافة المشروعات وخاص

السوق، وتوفير لها البيئة المواتية لكي تصل إلى مرحلة النضج والاستقرار والنمو من خلال توفير لها  
الخدمات الاستشارية والقانونية والمالية والفنية اللازمة لبقائها على قيد الحياه وإقامة العلاقات والروابط مع 

 المجتمع.  ركـل عناصـ
وحيث تعد نشأه فكره حاضنات الأعمال محاوله لتطوير نشاط مراكز الأعمال، وكانت الانطلاقة الأولى  

  ١٩٥٩لفكره حاضنات الأعمال من الولايات المتحدة الأمريكية، فقد تم إنشاء أول حاضنه أعمال في عام  
إحدى قامت  عندما  وذلك  نيويورك،  بمدينه  لباتافيا  الصناعي  مقر    بالمركز  بتحويل  الامريكية  العائلات 

شركتها التي توقفت عن العمل الي مركز للأعمال يتم تأجير وحدات للأفراد الراغبين في أقامه مشروع مع  
ثم تحولت هذه   التوقيت،  ذلك  كبيرا في  نجاحا  الفكرة  هذه  لهم، حيث لاقت  النصائح والاستشارات  توفير 

لازال هذا المركز يعمل حتى الآن وساهم في تخرج الالاف من  و الفكرة فيما بعد الي ما يعرف بالحاضنة،  
 الشركات الصغيرة والمتوسطة.

عام  في  الصناعة  لوزارة  تابعه  اعمال  حاضنه  تقيم  عربيه  دوله  اول  تعد  مصر  فأن  لمصر،  وبالنسبة 
من  ١٩٩٨ بدأ  مصر  في  الأعمال  حاضنات  مثلت  وقد  الاقتصاد   ١٩٩٨،  داخل  جوهريه  تحول  نقطه 

حيث أصبحت الحاضنات الاداة المجتمعية الملائمة لتحقيق التنمية الاقتصادية في مصر من    ،المصري 
 خلال مساعده منظمات الأعمال الصغيرة على النمو والاستمرار. 

 مراحل تطور حاضنات الاعمال 3/2
بدراسـة   أن حاضنة الأعمال تعتبر كأي مشروع يتم التفكير فيه ، سواء من ناحية توليد الفكـرة مـروراً 

الجدوى الاقتصادية وانتهاءاً بتسجيل المشروع ، وبشكل عام فإن أي حاضنة أعمال على مستوى العـالم  
 :2تمـر بثلاث مراحل أساسية نذكرها فيما يلي 

 
 . 70، ص  2001أبو قحف ، عبد السلام ، دراسات في ادارة الأعمال ، مصر : مكتبة ومطبعة الاشعاع الفنية ، الطبعة الأولى ،  1
مواقع حاضنا   2 اختيار  التخطيطية في  ، الأسس  الرحمن علي  احمد عبد  المؤتمرالجودر،   ،  " الأعمال  العام    ت الأعمال" دور صناعة  السنوي 

عمال،  السادس في الادارة والابداع والتجديد من أجل التنمية الانسانية ودور الادارة العربية في اقامة مجتمع المعرفة وورشة عمل حاضنات الا

 . 559- 553. 2005سبتمبر  14-10سلطة عمان ،  –المنظمة العربية للتنمية الادارية ، صلالة 
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في بداية الأمر تقوم الحاضنة بتحديد الهدف وآلية العمل لديها ، ومن ثم عمل   مرحلة التأسيس والبناء:
صادية، وتحديد طاقم التأسيس وأعضاء المنشاة وتقرير حجم رأس المال وتحديد حجم  ـدراسة الجدوى الاقت

 الموظفين 
 وهنا تبدأ الحاضنة بقبول المشاريع من أجل تقديم الخدمات والتسهيلات لهم مرحلة التطوير:

ت اوهنا تستطيع الاعتمـاد علـى نفسها في الحصول على التمويل وتقديم خدم مرحلة الحاضنة الناضجة:
متكاملة سواء أكانت مالية ، فنية ، إدارية ، قانونية بـشكل دائم ، بحيث يمكن قياس تأثيرها على الاقتصاد 

 وتقديم شركات واعدة تساعد على تطـور هـذا الاقتـصاد وتنميته؟ 
 الجدوى الاقتصادية لحاضنات الاعمال 3/3

ترتبط   التي  الخدمات  من  متكاملة  حزمه  الأعمال  حاضنات  والعقبات، موتقدم  الصعوبات  بتقليل  باشره 
والتي تساعد المشروعات المحتضنة على النمو والتطور ومن هذه الخدمات توفير المرافق المتعلقة بالبنية  
التحتية من اجهزه وبرامج وخدمات تقنيه وشبكات الاتصال، وكذلك تقديم الخدمات الفنية كبرامج التعاون  

صول الي مصادر التمويل من خلال تسهيل اليه التواصل بين تلك  و وقواعد المعلومات، وكذلك تسهيل ال
المشروعات والمستثمرين الراغبين في الوصول إليها والاستثمار بها في بدايات طور النمو، وكذلك توفير  
الخدمات القانونية المرتبطة بتأسيس وتسجيل تلك المشروعات وما يتعلق بحقوق الملكية الفكرية الخاصة  

ا بناء شبكات للتواصل على مستوى الدولة عن طريق تنظيم المنتديات والملتقيات، حيث يشكل  ر بها، واخي 
 استمرار الحاضنات في التواصل مع المشروعات المتخرجة منها أداه تسويقي فعاله لتلك المشروعات.

مستثمرين    واخيرا فإن حاضنات الأعمال تلعب دورا استراتيجيا داخل كافه الاقتصاديات، من خلال تشجيع
ناجحين   اعمال  رواد  يكونوا  بأن  للراغبين  عمل  فرص  وتوفير  خاصه،  شركات  انشاء  على  تقليدي  غير 
ستدعم   التي  الكبيرة  الشركات  مع  التعامل  تدعم  ملائمه  تسويقي  منافذ  إيجاد  وكذلك  بلدانهم،  داخل 

ينها وتعزيز استخدامها ط المشروعات التي تم احتضانها، وكذلك تشجيع عمليات نقل التقنيات المتطور وتو 
محليا وبالأخص تقنيات الجيل الأول الغير معقده والتى قد لا تحتاج الي استثمارات كبيره. مراحل تطور  

 حاضنة الاعمال.
وحيث تشارك المشروعات الصغيرة والمتوسطة في الأنشطة الأولية والثانوية التي تعتمد اعتماد كبيرا على  

 . 1ذات قيمة مضافة عالية  ت الموارد المحلية وتحقق عمليا 
وحيث تمثل مصدر لتنمية قدرات ريادة الاعمال والابتكار وانتاج المنتجات الجديدة والمساهمة في  

العمليات التكنولوجية وتسويق التقنيات الحديثة وتعزيز الاستفادة من نمو تكنولوجيا المعلومات 
 .2والاتصالات 

 
1 K.O. Oduntan, The Role of Small and Medium Enterprises in Economic Development: The Nigerian 

Experience, International Conference on Arts, Economics and Management (ICAEM'14) March 22-23, 2014 

Dubai (UAE), 2014, P. 76 
2 C. NEAGU, The importance and role of small and medium-sized businesses, Theoretical and Applied 

Economics, Volume XXIII, No.3(608),2016 , 
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قديم حزمة من الخدمات للمشاريع وخاصة الصغيرة وهذه ت وبناء عليه فإن حاضنات الأعمال تعمل على  
الخـدمات لا تقدم إلا للأعضاء المنتسبين للحاضنة ) يختلف الأمر حسب النظام الداخلي للحاضـنة ( ،  

المؤسسات . لهذه  المساعدة  بتقـديم طلبات من أجل  المؤسسات   وقـاموا  تعتبر من  إن حاضنات الأعمال 
م ومـساندة ورعايـة المبـادرين والمبتكرين لمشروعات صغرى قادرة على استيعاب  عالمساندة والتي تهتم بـد 

الناتجة عن   الاجتماعية  للمشكلات  تتصدى  وبالتـالي فهي  العمالة وخلق فرص عمـل،  متزايدة من  أعداد 
 البطالة.

 انواع حاضنات الاعمال 3/4
 : 1يمكن تقسيم الحاضنات إلى أنواع عدة منها 

كون جزءاً من مشروع متكامل يتضمن مؤسسات تعليمية او بحثية ولها اهتمامات  تحاضنات تقنية،  –
تهدف الى تحقيق تنمية المنطقة عن طريق الابحاث العلمية والابتكارات التكنولوجية وتحويلها الى  

 مشروعات ناجحة.
كز ر حاضنات عامة، تقوم بخدمة الكثير من مشروعات الاعمال بدون تخصص محدد غير انها قد ت –

على مجالات الابتكارات في قطاع الاعمال الخاصة وقد يجري تأسيس الحاضنات العامة لهذا الغرض أو  
 يتم إنشاؤها لخدمة قطاع محدد ثم تتحول الى حاضنة عامة.

حاضنات محلية، وتهدف الى استغلال موارد محلية معينة لتطوير مشروعات اعمال جديدة في قطاع   –
ضنة نواة للنمو المحلي وتركز على جذب مشروعات الاعمال الزراعية  امحدد وبالتالي تصبح الح

 والصناعات الهندسية الخفيفة او ذات المهارات المتميزة. 
حاضنات تنمية، تهدف إلى إنشاء مشروعات أعمال وشركات تنمية عن طريق تأسيس الفرق المناسبة   –

حددة وكذلك عن طريق انتقاء المتفوقين في  مللادارة بحيث تكون قادرة على استغلال وتنمية فرص تجارية 
 مجال التنمية وإمدادهم بالمهارات والإرشادات اللازمة الضرورية. 

الصغيرة  المشروعات  نمو  أو  لدعم  هامة  أداة  التجارية  الحاضنات  بأن  نستنتج  أن  يمكن  هذا  كل  من 
الفردية   المهارات  على  القائمة  تلك  خاصة  المتوسطة،  التجارية  تطوير  و والمشروعات  على  بالعمل  ذلك 

وتنمية وتسويق منتجاتها، وعادة ما تحقق معدلات نمو عالية وسريعة خلال فترة احتضانها إذ إنها تمنح  
 الحاضنات لهذه المشروعات فرصا للنجاح والتطور في ظل المنافسة المتزايدة.
ا تحقق بين طياتها تحديات  هعلماً أن فكرة الحاضنة تكون في البداية وكأنها فكرة بسيطة وبعدها تثبت أن

كثيرة لما يتطلب عملها من توفير آليات فعالة توفر فرص عمل وتؤدي إلى تنمية اقتصادية للمجتمعات  
 

ITU, A review of Micro, Small and Medium Enterprises in the ICT Sector, ITU, 2016. 
1 https://uabonline.org/ar/%D8%A3%D8%AB%D8%B1-

%D8%AD%D8%A7%D8%B6%D9%86%D8%A7%D8%AA-

%D8%A7%D9%84%D8%A3%D8%B9%D9%85%D8%A7%D9%84-%D9%81%D9%8A-

%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D9%88%D8%AA%D8%B7%D9%88%D9%8A%D8%B1-

%D8%A7%D9%84%D9%85  / 

https://uabonline.org/ar/%D8%A3%D8%AB%D8%B1-%D8%AD%D8%A7%D8%B6%D9%86%D8%A7%D8%AA-%D8%A7%D9%84%D8%A3%D8%B9%D9%85%D8%A7%D9%84-%D9%81%D9%8A-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D9%88%D8%AA%D8%B7%D9%88%D9%8A%D8%B1-%D8%A7%D9%84%D9%85/
https://uabonline.org/ar/%D8%A3%D8%AB%D8%B1-%D8%AD%D8%A7%D8%B6%D9%86%D8%A7%D8%AA-%D8%A7%D9%84%D8%A3%D8%B9%D9%85%D8%A7%D9%84-%D9%81%D9%8A-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D9%88%D8%AA%D8%B7%D9%88%D9%8A%D8%B1-%D8%A7%D9%84%D9%85/
https://uabonline.org/ar/%D8%A3%D8%AB%D8%B1-%D8%AD%D8%A7%D8%B6%D9%86%D8%A7%D8%AA-%D8%A7%D9%84%D8%A3%D8%B9%D9%85%D8%A7%D9%84-%D9%81%D9%8A-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D9%88%D8%AA%D8%B7%D9%88%D9%8A%D8%B1-%D8%A7%D9%84%D9%85/
https://uabonline.org/ar/%D8%A3%D8%AB%D8%B1-%D8%AD%D8%A7%D8%B6%D9%86%D8%A7%D8%AA-%D8%A7%D9%84%D8%A3%D8%B9%D9%85%D8%A7%D9%84-%D9%81%D9%8A-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D9%88%D8%AA%D8%B7%D9%88%D9%8A%D8%B1-%D8%A7%D9%84%D9%85/
https://uabonline.org/ar/%D8%A3%D8%AB%D8%B1-%D8%AD%D8%A7%D8%B6%D9%86%D8%A7%D8%AA-%D8%A7%D9%84%D8%A3%D8%B9%D9%85%D8%A7%D9%84-%D9%81%D9%8A-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D9%88%D8%AA%D8%B7%D9%88%D9%8A%D8%B1-%D8%A7%D9%84%D9%85/
https://uabonline.org/ar/%D8%A3%D8%AB%D8%B1-%D8%AD%D8%A7%D8%B6%D9%86%D8%A7%D8%AA-%D8%A7%D9%84%D8%A3%D8%B9%D9%85%D8%A7%D9%84-%D9%81%D9%8A-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D9%88%D8%AA%D8%B7%D9%88%D9%8A%D8%B1-%D8%A7%D9%84%D9%85/
https://uabonline.org/ar/%D8%A3%D8%AB%D8%B1-%D8%AD%D8%A7%D8%B6%D9%86%D8%A7%D8%AA-%D8%A7%D9%84%D8%A3%D8%B9%D9%85%D8%A7%D9%84-%D9%81%D9%8A-%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D9%88%D8%AA%D8%B7%D9%88%D9%8A%D8%B1-%D8%A7%D9%84%D9%85/
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بما تنتجه من منشآت قوية تحقق الكثير من طموحات أصحابها، إذ يتم تحويل الأفكار الوليدة والتقنيات  
 بها أرباحاً مجزية. ا الجديدة إلى منتجات تتغلغل في السوق وتحقق لأصح

 / دور حاضنات الاعمال في دعم وتطوير المشروعات الصغيرة والمتوسطة: 4
من   ينطلق  والمتوسطة  الصغيرة  المشروعات  قطاع  دعم  في  ودورها  الأعمال  حاضنات  اهميه  ان  لاشك 

ليتها ماحتياج تلك المشروعات منذ بداية انطلاقها الي ظروف مواتيه للعمل والي أنشطه وآليات تدعم ع
الشركات قد تعجز عن مواجهه ظروف  تلك  السنوات الاولي من دوره حياتها، حيث أن  على الاقل في 
بيئتها بشكل منفرد، مما استوجب ذلك ضرورة احتضان تلك المشروعات الصغيرة والمتوسطة وتوفير أسس  

ديم دراسات الجدوى  قنشأتها واستمرارها من خلال هيئات وجهات توفر كافه أشكال المساعدات بدءا من ت
 ومصادر التمويل مرورا بتقديم كافه الآليات التسويقية لمنتجات تلك المشروعات وحتى التصدير. 

في   لها  الدعم  أشكال  كافه  وتوفير  الأعمال  انشاء حاضنات  بدعم  المصرية  الدولة  اهتمام  اتي  هنا  ومن 
والمتوسط  الصغيرة  المشروعات  بقطاع  المصرية  الدولة  اهتمام  ليمثل   ةسياق  الدعم  أشكال  كافه  ومنحه 

محورا جديدا، ونقطه قويه لتحقيق التنمية الاقتصادية المستدامة في مصر، ويأتي توجه الدولة المصرية 
والمتوسطة،  الصغيرة  المشروعات  لفشل  احتمالات  اي  من  التقليص  بهدف  الأعمال  حاضنات  لإنشاء 

الجدي  الأفكار  احتضان ورعايته أصحاب  إلى  كافه  د بالإضافة  تقديم  وكذلك  العهد،  حديثه  والمشروعات  ة 
المشروعات الصغيرة والمتوسطة، وذلك وفق   تلك  الدعم والاهتمام لرواد الأعمال، وتسهيل انطلاق  سبل 
معايير متطورة، يتم من خلالها توفير كافه الموارد المالية المناسبة لطبيعة تلك المشروعات وبما يساهم  

د  وكذلك  نجاحها،  تحقيق  تلك  عفي  انطلاق  عند  تحدث  قد  محتمله  مخاطر  ايه  مواجهه  في  مها 
وكافه   المتخصصة  الفنية  الاستشارات  بتقديم  الأعمال  حاضنات  قيام  إلى  بالإضافة  هذا  المشروعات، 

 المساعدات التسويقية بما يتفق مع طبيعة تلك المشروعات ويدعم نجاحها. 
تخريج العديد مـن رجـال الأعمـال أو المنـشآت    وحيث إن الهدف الرئيسي لبرنامج حاضنات الأعمال هو

الأهـداف  مـن  مجموعـة  إلـى  بالإضـافة  هذا  وتزدهر،  وتنمو  السوق  في  تبقى  أن  تستطيع  والتي  الناجحة 
الأعمال كأي   اعتبار حاضنة  يمكن  وبالتالي   ، الوطني  الاقتصاد  دعم  وأهداف على مستوى  الاستثمارية 

ال فيه  يستثمر  أي  يستطيع  إيرادات شمشروع  له  بالنسبة  تعتبر  والتي  مقابل عمولة  الخدمات  ويقدم  خص 
 : 1المشروع، ومن هنا يمكن استعراض أهم أهداف الحاضنات على النحو التالي 

المساعدة في إقامة مشاريع إنتاجية أو خدماتية تعمل على تقديم خدماتها للمجتمع والعمل علـى   -
 نيات والتي تعمل على تسهيل إقامة المشاريع .اتهيئـة المناخ المناسب وتوفير كافة الإمك

 
مقدمة لنيل درجة الماجستير في  ميسون محمد القواسمة ، واقع حاضنات الأعمال ودورها في دعم المشاريع الصغيرة في الضفة الغربية، رسالة  1

 . 66، ص2010ال، جامعة الخليل، كلية الدراسات العليا والبحث العلمي ،قسم إدارة الأعمال، إدارة الأعم
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العمل على ربط المشاريع الجديدة مع السوق من خلال تكوين حلقة مـشتركة بـين هـذه المـشاريع  -
والمشاريع الموجودة أصلًا ، ويمكن أن تعمل على ربط المشاريع المحتـضنة داخـل الحاضـنة مـع 

 ، وكيفية التغلب عليها .  بعضها للاستفادة من خبراتها ونقاط ضعفها
تهدف الحاضنة إلى تحقيق مجموعة من الأهداف الاجتماعية من أجل تنمية الموارد البـشرية ،  -

 وحـل مشكلة البطالة.
للدولة على  - الاقتصادي  الوضع  تساعد  والتي  الاقتصادية  الجدوى  ذات  الاستثمارات  قيام  تشجيع 

 النمـو والتطور . 
لصغيرة على تخطي المشاكل والمعوقات الادارية والمالية والفنية  االعمل على مساعدة المشاريع   -

 التـي يمكن أن تتعرض لها وخاصة في مرحلة التأسيس. 
 العمل على توطين الابتكارات والتكنولوجيا من أجل دعم أفكار رواد الأعمال وتحويلها إلى سلع . -
 لمية والتقنية العالية. عالعمل على الاستغلال الأمثل للموارد البشرية ذات الكفاءات ال -
تقييم عمل المشاريع المحتضنة باستمرار من أجل معرفة نقاط الضعف لديها ومحاولـة تفاديهـا فـي  -

المستمر   التقييم  المشاريع الأخرى ، هذا وبالإضافة فإن على حاضنات الأعمال أن تعمل على 
 ت من أجلها. ئللحاضنة للتأكد من صحة أعمالها وتحقيقها لأهم أهدافها التي أنش 

العمل على إيجاد ظروف عمل مناسبة من أجل تطوير المشروعات الـصغيرة والمتوسـطة وتقـديم   -
المساعدة لها بما يسمح بتحقيق معدلات نمو وجودة عالية وقدرة على منافسة مثيلاتها في السوق 

. 
ا يساعدها على  مالمساهمة في زيادة معدلات الدخل للأفراد وزيادة عدد المشاريع في المجتمع م -

 .1تنميـة الاقتصاد المحلي
العمل على حل مشكلات محددة ، حيث يتم في عديد من الدول انتشار بعض الحاضنات مـن   -

اليونيدو   هيئة  قامت  عندما  ذلك  على  وكمثال   ، المجتمع  تواجه  التي  المشاكل  بعض  أجـل حل 
بهدف الحاضنات  أحد  بإنشاء  الباكستانية  الحكومة  مـع  العسكريين    بالتعـاون  الضباط  استيعاب 

الذين يتم إحـالتهم إلـى المعاش وتدريبهم على المهارات الأساسية لإدارة المشروعات بهدف إقامة 
 .2شركات جديدة

 تدريب أصحاب الأعمال على أسلوب الإدارة الجيدة وكيفية تنمية قدراتهم الإدارية.  -
على تبـادل الخبـرات والمعلومـات بـين   توفير مكان مؤقت من اجل إقامة المشاريع وهذا يساعدها -

 المشروعات المختلفة في الحاضنة. 
 توفير العديد من الخدمات الاستشارية والمالية الضرورية لاستمرار المشروع أو حتى تأسيسه. -

 
 .26 – 25السنوسي ، رمضان ، الدويبي ، عبد السلام بشير ، مرجع سابق ، ص ص  1
،ص  1999ة : الدار الجامعية ، يد ، مقدمة في الأعمال والمال ، الاسكندريالحناوي ، محمد صالح ؛ الصحن ، محمد فريد ، سلطان ، محمد سع 2
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الحاضنات  تتركها  قد  التي  الاقتصادية  الآثار  من  خدمـة  وبالرغم  فـي  تلعبـه  الذي  الدور  من  وبالرغم   ،
ويمكن  ، أو قد تؤثر على دورها،  ، إلا أنها قد تواجه بعض المشاكل التي تحد من فعاليتهاوالأفراد المشاريع  

 إجمال هذه المشاكل فيما يلي:
المحتضنة   - الشركات  تنتهجها  قد  التي  الاعتمادية  مشكلة  الأحيان  بعض  في  الحاضنة  تواجه  قد 

 اصة بهم .لخواعتمادها على الحاضنة في القيام بكافة أعمال المشاريع ا
واهمال   - الاستثمارية  التكلفة  تقديم  في  وتركزه  للحاضنات  المالية  الخدمات  تقديم  مستوى  انخفاض 

الجوانب الأخرى ذات العلاقة بهذا النوع من الخدمات ، وهذا عائد إلى تركيز الحاضنة على خبرة  
فة الاستثمارية  كلأصحاب المشاريع وقدرتهم على توظيف المال بالشكل المطلوب في حال توفر الت

من قبل الحاضنة هذا من جانب، بالإضافة إلى افتقار الحاضنات إلى الأشخاص المتخصصين  
المالية ، والتركيز على توفير المساعدات الأخرى من جانب آخر ، هذا   في مجال المساعدات 

ا الذي قد  يهويمكن أن يعود إلى افتقار الحاضنات للدعم المالي لمشاريعها وفشلها في اعداد ميزان
 يكون له الأثر في ذلك.

أكثر الخدمات المقدمة من وجهة نظر المشاريع المحتضنة بشكل عام أثناء فترة الاحتضان كانت   -
خدمات تنمية الموارد البشرية تلاها خدمات السكرتارية والمعلومات ، وهذه الخدمات تعتبر غير  

أما بالنسبة للخدمات المقدمة من وجهة    .  مكلفة بالنسبة للحاضنة وضمن طاقتها المادية والبشرية
تنمية   خدمات  أكثرها  كان  فقد  الحاضنة  من  التخرج  بعد  عام  بشكل  المحتضنة  المشاريع  نظر 
الموارد البشرية تلاها الخدمات الاستشارية ، وهذا يرجع إلى اعتبار هذه العوامل التي يمكن أن  

ميزانية أو أي تكاليف مالية، على اعتبار أن  ى تكون أقل تكلفة بالنسبة للحاضنة لأنها لا تحتاج إل
ويتم    ، الاحتضان  فترة  في  تزال  التي لا  المشاريع  لباقي  الأساس  في  تقديمها  يتم  الخدمات  هذه 
تتفرغ   وبالتالي   ، المجال  هذا  في  تعقدها  التي  الدورات  إلى  للانضمام  المتخرجة  المشاريع  دعوة 

والتي   الأخرى  الخدمات  تقديم  إلى  ومساعدتها بح الحاضنة  الجديدة  للمشاريع  مال  إلى رأس  اجة 
 على النهوض. 

عدم حصول الحاضنة على كافة وسائل الدعم من المجتمع المحلي التي تنتمي إليه وخاصة في   -
بدايـة تأسيسها، الأمر الذي يؤثر على طبيعة الخدمات وحجمها والتي يكون بالإمكـان تقـديمها  

ة بالتمويل ، والتي تشكل حجر الأساس لكـل مـن الحاضـنة  لقوتوفيرهـا وخاصة المساعدات المتع
 والمـشاريع المحتضنة . 

التوقعات المرتبطة لمدى حجم الخدمات التي كان بالإمكان الحصول عليها من قبل المشاريع   -
وخاصـة الفنية ، الإدارية ، والمالية ، وبالتالي خيبة الأمل من عدم تلبية الحاضنة هذا الطلـب  

 وى  الطموح المغالى فيه. ستعلـى مـ
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استراتيجيتها   وتحديد  الاعمال  لحاضنات  الجيد  التخطيط  يتم  أن  يتعين  المشاكل  هذه  علي  ولتغلب 
وطنية   شراكة  اتفاقيات  وعقد  الحالية،  الظروف  ظل  في  والممكنة  الواقعية  الفعلية  الكمية  والاهداف 

ف المتخصصة  والبحثية  الفاعلة  الجهات  الجودة، ي  واقليمية ودولية ومع  تقديم خدمات محددة وعالية 
الجامعات والمؤسسات  القريبة من  المناسب وخاصة من  الموقع  يتعين اختيار  المشاكل  ولتجنب هذه 
البحثية، ويتعين لها أن تتكامل ادوات الدعم الفني التى تقدمها الحاضنة لعملائها مع كما يجب أن 

لمباني المناسبة والمكاتب وورش العمل وغيرها واتتوافر لحاضنات الاعمال مساحة كافية من الأرض  
 من المعدات  الامكانات المادية والبشرية اللازمة لتحقيق أهدافها.

وحيث يتمثل أحد مقاييس الإدارة الجيدة في قدرة الحاضنة على جذب الرعاه  والمساهمين والشركاء 
لتي يمكن استخدامها لتحسين نموذج  ا  الذين يمكنهم تقديم الدعم المالي لجمع الأموال وتعبئة الموارد 

 .1أعمال الحاضنة في تقديم الخدمات لعملائها
التجربة الأمريكية حيث تعتبر أقدم التجارب حيث أن ومن التجارب الدولية الرائدة في مجال الحاضنات:  

سبق  ا  مفهوم حاضنات الأعمال تم استحداثه وتطويره بشكل أساسي في الولايات المتحدة الأمريكية، وكم
أعمال   الأولى من مركز  التجربة  لانتشار    1959عام    Bataviaالذكر من خلال  الحقيقية  البداية  لكن 

عام   في  وتحديداً  الثمانينيات  بداية  في  تمت  الحاضنات  الأمريكية    1984مفهوم  الهيئة  قامت  حينما 
( الصغيرة  ببراAdministration, SBA National Businessللمشروعات  بالاهتمام  إقامة    مج( 

حاضنة، ثم    20الحضانات وتنمية إعدادها حيث لم يكن يعمل في الولايات المتحدة حينئذ سوى حوالي  
( الأعمال  لحضانات  الأمريكية  الجمعية  قيام  كبير عند  بشكل  الحاضنات  هذه  عدد   Incubatorارتفع 

Association, NBIA National Business  ل بعض  خلا, والتي تمت إقامتها من  1985( في عام
الأمريكيين في صورة   الصناعة  السبوع    800رجال  في  إقامة حوالي حاضنة  حاضنة، وذلك من خلال 

 .1986كمعدل منذ نهاية عام 
المتحدة   الولايات  في  الأعمال  لحاضنات  الفرعية  الجمعية  تقارير  أحدث  ازدياد   NBIAوتذكر  معدل  أن 

، حيث 1993ن مرتفعاً، وذلك حتى نهاية عام  كاأعداد حاضنات الأعمال في الخمسة عشر سنة الأخيرة  
حاضنة أعمال في الولايات المتحدة، وذلك إحصائيات الجمعية أن معدل   500بلغ هذا العدد أكثر من  

ازدياد حاضنات الأعمال وصل إلى إقامة حاضنة كل أسبوع في هذه الفترة، ومثال هذا النمو السريع في  
ثلثا هذه الحاضنات لا يتعدى عمر إنشائها أربعة أعوام، ومعظم ن كا 1991أعداد الحاضنات أنه في عام 

المعلومات،  إلى  أشدها  في  الحاجة  تبدو  حيث  لها،  الأولى  التنمية  مراحل  في  تزال  لا  الحاضنات  هذه 
 وأيضاً إلى التحقيق من إمكانيات الحصول على المعلومات واستخدامها.

 
1 T. Lose, R. K. Tengeh, The Sustainability and Challenges of Business ncubators in the Western Cape Province, 

South Africa, sustainability, Volume 7,2015, PP. 14349 
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وهي تمثل الشبكة    NBIAعمال في الولايات المتحدة  الأبالإضافة إلى وجود الجمعية القومية لحاضنات  
المثال:   منها على سبيل  نذكر  المختلفة،  الإقليمية  الحاضنات  يوجد عدد من شبكات  للحاضنات،  القوية 

 .1جمعية تكساس لحاضنات الأعمال، وشبكة حاضنات ولاية نيوجرسي، ...الخ 
كبي دور  لها  الأعمال  فأن حاضنات  تقدم  ما  والمتوسطة، ر  وترتيبا على  الصغيرة  المشروعات  نجاح  في 

من  لكل  وابداعي  خلاقا  تفكيرا  الأمر  يتطلب  اذ  المناسبة  المحلية  البيئة  بتوفير  الدور  هذا  ويتعاظم 
والمحلية  المركزية  الصغيرة  2الحكومات  المشروعات  فرص  من  تزيد  الاعمال  حاضنات  إن  حيث   ،

ساب  دراسات  ففي  والاستمرار,  بالنجاح  نسبة    قةوالمتوسطة  ان  التي  87وجد  الناشئة  الشركات  من   %
استفادت من دعم الحاضنات نجحت واستمرت في السوق؛ نظرا لكون حاضنات الاعمال تقوم بمساعدة  

 .3تلك المشروعات في التغلب على كافة التحديات والصعوبات التى تعوق نموها 

 / الخاتمة:5
غيرة والمتوسطة  لما لها من دور في تقليل لصتحرص حاضنات الاعمال على دعم وتطوير المشروعات ا

الصغيرة   المشروعات  نجاح  إلى  تؤدي  قد  التي  الأمور  بجميع  عام  بشكل  تهتم  وحيث  البطالة.  نسبة 
والمتوسطة ومن ضمنها الاهتمام بتقديم الخدمات الادارية، الاستشارية، المالية، التسويقية، الفنية، خدمات 

تنمية الموارد البشرية  اثناء فترة الاحتضان، هذا بالإضافة إلى الاهتمام  ت  السكرتارية والمعلومات، وخدما
بالنفع  عليها  سيعود  لما  الصغيرة  المشروعات  مساعدة  آلية  ومن ضمنها  بها  تقوم  التي  الأعمال  بجميع 

 ويحقق نجاح الحاضنة . 
الدعم للمشروعات ل ولحاضنات الأعمال دور كبير في تنمية الاقتصاد وذلك عن طريق تقديم كافة وسائ

الصغيرة والمساهمة في تطويرها بكل ما أمكنها من طاقة ، وبالتالي المساهمة في تطوير قطاع  
يلعب الدعم الاجتماعي دوراً في إقامة ونجاح الحاضنات    التكنولوجيا والذي هو محور عملها الرئيسي.

 عن تعظيم الطلب على مخرجاتها . لاالـصناعية بتقـديم رأس المـال المطلـوب وإمدادها بالمستخدمات فض
 وقد توصل البحث إلى النتائج الاتية: 

انخفاض مستوى تقديم الخدمات المالية للحاضنات وتركزه في تقديم التكلفة الاستثمارية واهمال   -
 الجوانب الأخرى ذات العلاقة بهذا النوع من الخدمات.

شاكل الصناعات الصغيرة والارتقـاء م أن آلية الحاضنات تعد واحدة من انجح الخيارات لمعالجة -
 بها إلى المستوى المطلوب للمساهمة في عملية التنمية الاقتصادية. 

 
 .1، ص2007رب عالمية، منظمة الاسسكوا , المغرب، اهيم، حاضنات الأعمال، مفاهيم مبدئية وتجاعاطف الشبراوي إبر 1

2 Lesáková.L, (2012), "The Role of Business Incubators in Supporting the SME Start-up", Acta Polytechnica 

Hungarica, Vol. 9, pp, 95-85 
3 Molnar, Lawrence A., Donald R. Grimes, Jack Edelstein, Rocco De Pietro, Hugh Sherman, Dinah Adkins and 

Lou Tornatzky, Business Incubation Works. Athens, Ohio: National Business Incubation, Association, 

1997,p112 . 
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فالثقة   - الأعمال،  حاضنات  ملكية  عليه  تكون  أن  يجب  لما  الصغيرة  الصناعات  نظرة  تختلف 
ملكية  البالملكية الحكومية على أنها الملاذ الذي تلجأ إليه لحل مشاكلها، وشكوك البعض الآخر ب

أمـام   الـصناعات  لهـذه  الذاتية  الخصائص  كشف  في  والتحفظ  الإداري  الروتين  جراء  الحكوميـة 
حاضنات   ملكية  بنمط  الصغيرة  الصناعات  رغبة  تنوع  في  ذلك  انعكس  وقد   ، الأخرى  الجهـات 

 الأعمال . 
فـي   - به  الذي تضطلع  الكبير  للدور  نظرا  متميزا  اهتماماً  الصغيرة  الصناعات  قتـصاديات  الاايلاء 

 المختلفة. 
منظومة   - بتقديمها  الصغيرة  بالصناعات  للارتقاء  وفعالة  جديدة  آلية  الصناعية  الحاضنات  إن 

 متكاملة مـن الخدمات والمقومات التي تحتاجها لاسيما في المرحلة الأولى لبنائها. 
يرة  صغساهمت الحاضنات الصناعية في النمو الاقتصادي بتشجيع ولادة وديمومة الشركات ال -

ومكافحة البطالة وقيامها بدور المكاتب الاستشارية ، إضافة لتوليدها القيم المـضافة الكفيلـة  
 بتحقيـق التطـور الاقتصادي 

 وقد خلص الباحث في نهاية الدراسة إلى التوصيات التالية : 
الاقتصاد  - البيئـات  فـي  ملائمـة  الاكثر  فهي  ربحية  غير  الإعمال  حاضنات  تكون  أن     ية يتعين 

وتبني خطط مستقبلية محددة   والاجتماعية،  وأن توائم اعمال الحاضنة مع خطط التنمية الوطنية
 لإزالة المعوقات الخارجية والداخلية للمشروعات الصغيرة والمتوسطة.

استخدام الحاضنات التكنولوجية فى دعم المشروعات الصغيرة والمتوسطة ذات التخصصات التي   -
 ية المتميزة عالمي. رفتركز على المهارات الح

ربط حاضنات الأعمال وبخاصة التكنولوجية منها  بالمؤسسات العلمية ومراكز البحوث العالمية،  -
التوعية والإعـلام   تأخذ  وأن  بفعاليتها  الثقة  بتعزيز  الصناعية  للحاضنات  المجتمعي  الدعم  وتأكيد 

 أهميـة بتحديد هويتها ومهامها. 
صد المبالغ اللازمة لإقامتها واستمرار عملها حتى فتـرة بلوغهـا  بر معالجة مشكلة تمويل الحاضنات   -

حالة التوازن بين الإيرادات والتكاليف، مع ضرورة متابعة المستفيدين من الحاضنات بعد الخروج  
، ومحاولة مساعدتهم للنهوض بأعمالهم ولو لفترة زمنية محدودة حتى يستطيع المشروع  بمشاريعهم

 .ل تامبشكالاعتماد على نفسه  
يجب العمل على توفير المزيد من الخدمات المالية والتسويقية للمشاريع الصغيرة المحتضنة نظرأ   -

أن هذا النوع من الخدمات يعتبر من أهم الخدمات التي يحتاج لها أي مشروع وتساعد على تقدمه  
 وتطوره. 

لمتقدمة وبعض الأقطار ول االاستفادة من التجارب السابقة لإقامة الحاضنات التكنولوجية في الد  -
 العربية، وذلك للاستفادة من تجربتها في اقامة الحاضنات وتفادي المشاكل التي عانت منها.
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دراسة ميدانيه في الشركة العامة لتجارة : اثر المناخ التنظيمي في تخفيض حدة الصراع التنظيمي
 الحبوب العراقية / فرع صلاح الدين

 

 م. د محمد مظهر مزعل 
dr_mohammed_m@alimamunc.edu.iq 

 م. رقية سامي شريف
rokasami86@gmail.com 

                                                         كلية الامام الجامعة /بلد

                                                                                                      
                                         

 ملخص ال
 )الهيكل التنظيمي، المكافأة القيادات الادارية ،(   ــللمناخ التنظيمي المتمثل ب أثر  يوجد هل  ـــتمثلت مشكلة الدراسة ب      

العامة لتجارة الحبوب العراقية، هدفت الدراسة  الى التعرف على اثر المناخ التنظيمي في    كةعلى الصراع التنظيمي في الشر 
أثر أن هناك  إلى  الدراسة  ، و توصلت  العراقية  الحبوب  لتجارة  العامة  الشركة  في  التنظيمي  الصراع  للمناخ  تخفيض حدة 

التنظيمي ، الم القيادات الادارية  ، (التنظيمي  والمتمثل ب العامة لتجارة   )فأةكاالهيكل  التنظيمي في الشركة  على الصراع 
التعاون وكذلك اشراك العاملين في وضع   الحبوب العراقية ، اوصت الدراسة على ضرورة تعزيز العمل الجماعي وتشجيع 

 الخطط والبرامج لمواجه الصراع .
  .الصراع التنظيمي )مي ، المكافأةظيالهيكل التن القيادات الادارية  ، (المناخ التنظيمي   الكلمات المفتاحية :

 المقدمة: 
أهمية         الأصول  أكثر  من  واحد  اليوم  عالمنا  في  التنافسية  الاعمال  بيئة  في  البشرية  الموارد  تعد 

معظم   يواجه  الذي  التحدي  فإن  لذلك  ,ونتيجة  الخدمات  على  تركز  التي  للمنظمات  بالنسبة  وخاصة 
البش بموردها  الاحتفاظ  هو  الأهداف   ري المنظمات  وتحقيق  التنافسية  القدرة  على  يؤثر  مما  واشباعها 

الرضا   التنظيمي وتعزيز  للحفاظ على الأداء  بثمن  تقدر  الموظفين لا  المرسومة حيث اصبحت معنويات 
الوظيفي لا ان هناك العديد من المعوقات التي قد تؤثر على أداء الموظفين ورضاهم والتزامهم ومن هذه 

 (. 2019 ،2 ،في مكان العمل )الشوابكة اعالمعوقات هو الصر 
والالتزام         ، التحفيز  ومستويات  الأعضاء  بسلوك  يتعلق  فيما  مهمًا  دورًا  التنظيمي  المناخ  يلعب  قد 

التنظيمي يمكن يحقق المناخ من خلال الجهود الداخلية للمؤسسات للحد من ضغوط العمل وايضاً المناخ 
ضاء قد يخفف من الظروف السلبية مثل التنافر العاطفي أو التنافر  عالتنظيمي التعاوني والودي بين الأ 

 ,Jeung , Chang  ( في المقابل ، قد يؤدي عدد أقل من الحالات السلبية إلى انخفاض في مخاطر,
p2, 2021.) 

mailto:dr_mohammed_m@alimamunc.edu.iq
mailto:rokasami86@gmail.com
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وأن الصراع في مكان العمل يحدث نتيجة عدم وجود علاقة جيدة ذلك بسبب الاحتياجات أو الأهداف     
تمامات أو القيم الفعلية أو المتصورة من مختلف الأعضاء لا يتفقون وهناك إحباط مثل يحاول كل  هأو الا

منهم تقديم مساهمته الخاصة في تحقيق أهداف الشركة, لا بد أن تحدث النزاعات التنظيمية بشكل خاص  
لآخرين في الشركة  ا  بسبب الشركة لديها أفراد مختلفون ويمكن للعلاقة اليومية ان تؤدي الى خلافات مع

p183 ,2021) , Mwaniki) 
الهدف       توضيح   الدراسة لهذه الرئيسي وأن   الصراع   هو  حدة  تخفيض  في  التنظيمي  المناخ  اثر 

 المشاكل هي وما ، التنظيمي دراسة ميدانيه في الشركة العامة لتجارة الحبوب العراقية / فرع صلاح الدين
ا تواجه التي العقبات  أو الشركة  لمتوفير  داخل  الصراع  تقليل  من خلاله  الذي  الملائم   من والتي ناخ 

الشركة العامة لتجارة   في المتكررين او لزبائن والموظفين المديرين  نظر  وجهة تبنيها من تعيا  أن  الممكن
 .الحبوب  العراقية 

 

 منهجيه الدراسة:  المبحث الاول
 اولًا : مشكلة الدراسة:

ا وحجمها ومسمياتها أصبح ينظر ليها على انها مركز او موقع يتنافس فيه  طهان المنظمات اياً كان نشا 
المصالح   وتتناقض  الافكار  وتتصارع  المواقف  وتصطنع  الفرص  وتستغل  الأقوياء  فيه  ويحكم  العاملين 
  وتشن فيها المؤامرات وترسم لأجلها الخطط وهذه النظرة الجديدة لم يدركها التقليديون الذين افترضوا الرشد 

العقلانية في المنظمات ولم يتوصل اليها السلوكيون الذين ركزوا على الفرد وتعاملوا مع المنظمات كنها  و 
  ، ,)الرشيدي  واحد  في جسد  معوقات   (2012,  4اعضاء  أهم  من  المنظمات  داخل  الصراع  تعد ظاهرة 

تستهلك  لأنها  المديرين،  لدي   العمل 
بد  وحلها  مواجهتها  في  ووقتها  الإدارةً   منتجة   لاجهد  أنشطة  في  والجهد  الوقت  هذا  استثمار   من 

مسار عن  بعيدا  جهودهم  وتشتت  العاملينً   أداء  مستوى  على  سلبًا  تنعكس  أنها  إلى   وبالإضافة 
 تحقيق الأهداف.

في   الصراع  ادارة  اسلوب  ومراجعة  الشركة  في  السائد  التنظيمي  المناخ  عن  الكشف  يتطلب  الامر  لهذا 
بالمناخ  ا   الشركة من قبل القيادات  لإدارية , ومن ثم القيام بتحليل العلاقة بين متغيرات الدراسة المتمثلة 

التنظيمي الصراع التنظيمي في الشركة  العامة لتجارة الحبوب ، ومن هنا يمكن صياغة مشكلة الدراسة 
 في التساؤل التالي : 

المتمثل ب   أثر يوجد أثر  يوجد هل      التنظيمي  الا( للمناخ  ، داالقيادات  ،   رية   التنظيمي  الهيكل 
في تخفيض حدة  الصراع التنظيمي في الشركة العامة لتجارة الحبوب العراقية/ فرع صلاح    )المكافأة
 الدين ؟
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 ثانياً : أهداف الدراسة :
يأتي هذا الإسهام العلمي المتواضع تناغماً مع الاهتمامات التي أظهرها الباحثون في مجال المناخ       

لصراع التنظيمي، وهكذا فان الدراسة الحالية تسعى لتحقيق مجموعة من الأهداف الأساسية  وا  التنظيمي  
 وهي:

التعرف على اثر المناخ التنظيمي في تخفيض حدة الصراع التنظيمي في الشركة العامة لتجارة الحبوب    -
 العراقية/ فرع صلاح الدين . 

 مة لتجارة الحبوب العراقية/ فرع صلاح الدين. كة العاالقاء الضوء على مستوى المناخ التنظيمي في الشر  -
 الكشف عن مستوى الصراع التنظيمي في الشركة العامة لتجارة الحبوب العراقية/ فرع صلاح الدين.  -
من خلال النتائج التي سوف يتم التوصل إليها يأمل الباحث في تقديم الحلول لتطبيق المناخ التنظيمي     -

ع التنظيمي  في الشركة العامة لتجارة الحبوب العراقية/ فرع صلاح  تخفيض الصرا بما اله من تأثير في  
 الدين.

 ثالثاً : اهمية الدراسة :
 : تبرز اهمية الدراسة في النقاط التالية

 : الأهمية العلميةأ. 
لم   أهمية المتغيرات المبحوثة في الدراسة الحالية بوصفها مصطلحات إدارية حديثة في الفكر الإداري إذ

ها الدراسات العراقية التي حاولت إن تربط ما بين المناخ التنظيمي والصراع التنظيمي في الشركة تطرق لي
 . العامة لتجارة الحبوب العراقية/ فرع صلاح الدين

 تسليط الضوء على اثر المناخ التنظيمي في تخفيض الصراع التنظيمي في الشركة المبحوثة  -
بظاهر   - الدراسة  هذه  ط ارتباط  إنسانية  وكيفية ة  عليها  التعرف  من  لابد  الحدوث،   بيعية 

أسبابه،  التنظيمي،  الصراع  مفهوم  على  للتعرف  تسعى  الدراسة  فهذه  معها،   التعامل 
كيفية   على  التعرف  بعد  إلا  إيجابياته  على  والحصول  إدارته  يمكن  فلا  معه،  التعامل  وأساليب  أنواعه، 

 .التعامل معه
 الأهمية التطبيقية :  -ب

ال  ان  - الجهود  التغطية  من  مزيدا  الى  تحتاج   زالت  ما  العراق  في  التنظيمي  المناخ  لموضوع  بحثية 
 الاكاديمية .

لاستفادة المثلى من الوقت الذي يمكن اهداره خلال إدارة الصراع التنظيمي بين العاملين في الشركة  ا  -
 المبحوثة. 

ال  - لتجارة  العامة  الشركة  في  والعاملين  الإدارة  للمشار مساعدة   كة حبوب  
في   واثره  التنظيمي  المناخ  على  التعرف  في  ستساعدهم  التي  الدراسة  نتائج  على   والاطلاع 

 تخفيض حدة  الصراع التنظيمي.
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أن تسفر هذه النتائج عن تقديم بعض المقترحات المفيدة للقيادات العاملة في الشركة    انيأمل الباحث  -
 المبحوثة . 

 

 رابعاً : فرضيات الدراسة :
الهيكل التنظيمي, القيادات الادارية  ،   (للمناخ التنظيمي  والمتمثل ب  أثر يوجد  يسية : لاالفرضية الرئ

 إحصائية   على الصراع التنظيمي في الشركة العامة لتجارة الحبوب العراقية عند مستوى دلالة  )المكافأة
(0.05). 

 خامساُ : أنموذج الدراسة:  
دا على الدراسات السابقة التي تمت مراجعتها حيث تم اعتماد  اعتما انباحثطور هذا النموذج من قبل ال    

هذه العوامل بناء على تكرارها في اغلب الدراسات السابقة ، وفيما يلي الدراسات التي تم الاعتماد عليها  
 : لتطوير هذا النموذج

 
 ( نموذج الدراسة 1الشكل رقم )

 

 
المتغير                                          ستقل         المتغير الم                            

 التابع 
 

  
 
 
 
 

   ثان المصدر : أعداد الباح                  
النموذج استناداً الى عدد من الدراسات كدراسة )عبد الرزاق , محمود, بناء هذا  , عباس,    2021,  9تم 

 (. Zaman, Nawaz,5,2021 ,Lab,220,2021, 2017,  13, كريم ,2020, 250حسن ,
 : سادساً : منهجية البحث

الوصفي        المنهج  الباحث  فقد استخدم  تحقيقها  إلى  التي تسعى  الدراسة والأهداف  بناءً على طبيعة 
التحليلي ؛ والذي يعتمد على دراسة الظاهرة كما توجد في الواقع ويهتم بوصفها وصفاً دقيقاً ويعبر عنها  

وكميً  كيفياً  لا تعبيراً  كما  استقصاء    ا،  أجل  من  بالظاهرة  المتعلقة  المعلومات  بجمع  النهج  هذا  يكتفي 
مظاهرها وعلاقاتها المختلفة بل يتعداه إلى التحليل والربط والتفسير للوصول إلى استنتاجات يبنى عليها  

 المناخ التنظيمي
 الهيكل التنظيمي .1
 الادارية   القيادات .2
ة  ا .3

 
  لمكافا

 الصراع التنظيمي 
 التعاون .1
 التنافس  .2
 نب التج .3
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الثانوية    التصور المقترح بحيث يزيدها رصد المعرفة الموضوعية ، وقد تم الاعتماد على أسلوب المصادر 
 والمصادر الأولية  لتحقيق أهداف الدراسة كما يتضح على النحو التالي: 

والدوريات   العلمية  المجلات  على  للدراسة  النظري  الإطار  تكوين  في  الباحث  اعتمد  الثانوية:  المصادر 
م تناولت  والتي  والأجنبية  العربية  والكتب  المنشورة  وغير  المنشورة  المتخصصة  العلمية  وضوع  والأبحاث 

 سة ؛ وأي جانب من جوانبه. الدرا
تتألف من  2 بند تعالج بعدين هما المناخ التنظيمي    20. المصادر الأولية : من خلال تصميم استبانة 

( )10يحتوي على  التنظيمي  الصراع  ,و  بنود  وفقاُ  10(  الاستبانة  بنود  الدرجات على  توزيع  وتم  بنود,   )
برنا استخدام  تم  الخماسي,  ليكرت  الاستبانة  لل  spssمج  لمقياس  ثبات  اختبار  وتم  الاحصائي  تحليل 

 باستخدام  معامل الثبات ألفا كرونباخ  وفقاُ للاتي:  
 ( اختبار ثبات اداة البحث1الجدول )

 N of ltems Cronbchs Alpha اختبار ثبات الاستبانة  
 844. 20 معامل الثبات لجميع العبارات الاستبانة معا   

 . 762 10 لاول د المحور امعامل الثبات لبنو 
 763. 10 معامل الثبات لبنود لمحور الثاني 

 spssالمصدر : برنامج             
يتبين من خلال الجدول اعلاه ان قيم معامل الثبات لجميع عبارات الاستبانة معاً, ولكل محور من       

 لة . ( وهي معاملات ثبات مقبو 0.844 –  0.761محاور الاستبانة تتراوح بين )
 ختبار فرضيات البحث باستخدام الاساليب الاحصائية الأتية : وتم ا

 الاحصائيات الوصفية وهي المتوسط الحسابي  والانحراف المعياري . 
 .testاختبار الوسط الحسابي 

 قوائم الاستبيان : 
 سابعاً: مجتمع وعينة الدراسة: 

(    (200عدد العاملين في الشركة  ن حيث بلغ  تتمثل بالشركة العامة لتجارة الحبوب فرع صلاح الدي      
( عنده مستوى الدقة    (132موظف وشملت الدراسة عينة عشوائية من مختلف المستويات الادارية تساوي  

 والمحسوبة وفقا للقانون الأتي : Z=1.69المقابلة للقيمة الجدولية  0.05% ومستوى الدلالة  5
  Moore ,D., McCabe,2003 )حساب حجم العينة في المعادلة:)

 
 حيث:

Z:مثلًا( 1.96: القيمة المعيارية المقابلة لمستوى دلالة معلومة =Z  0.05لمستوى دلالة  a .) 
M :الخطأ الهامشي: ويعبر عنه بالعلامة العشرية ) مثلًا :. 
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 يتم تصحيح حجم العينة في حالة المجتمعات النهائية من المعادلة: 

 
 م المجتمع.تمثل حج N حيث 

 ( نجد آن حجم العينة يساوي:1باستخدام المعادلة )

 
 يساوي:2) , فإن حجم العينة المعدل باستخدام المعادلة )300وحيث إن مجتمع البحث  

 
يساوي   الحالة  هذه  في  المناسب  العينة  حجم  فأن  المستردة   132وبذلك  الاستمارات  بلغت  حيث  تقريباً, 

 % 90تبانة بنسبة استجابة  اس  120يل القابلة الى التحل 
 ثامناُ: حدود الدراسة:

 . تتمثل الحدود المكانية لدراسة الشركة العامة لتجارة الحبوب العراقية / فرع صلاح الدين الحدود المكانية:
رع الحدود البشرية لهذه الدراسة تمثل بالعاملين بالشركة العامة لتجارة الحبوب العراقية / ف  الحدود البشرية:

 الدين. صلاح 
 الاطار النظري للدراسة :المبحث الثاني
 المناخ التنظيمي : المطلب الأول

 اولًا : مفهوم المناخ التنظيمي :
اجراها          التي  الكثيرة  الدراسات  بواسطة  عنها  التي كشف  الموضوعات  من  التنظيمي  المناخ  يعتبر 

بعينيات من القرن المنصرم، ونتيجة لما  داية السالباحثين في تخصص الادارة  منذ نهاية الستينيات الى ب
افرزته هذه الدراسات والبحوث، فقد قامت المنظمات بإعادة النظر في البيئة النفسية والوظيفية للموظفين  
بين   والاستقرار  الامان  المساعدة  روح  لنشر   ، جميعً الموظفين   بين  الانسانية   العلاقات  ترسيخ  سعيا 

 (264،2020 ،المطلوبة,)ماجد الاهداف صفوف الموظفين لتحقيق 
يبدو أن الباحثون لهم أراء متعددة في تحديد مفهوم المناخ التنظيمي، جاء ذلك البيئة التنظيمية من       

موقف   أو  محدده  نظر  وجهة  التنظيمي من  المناخ  يرى  أن كل موظف  إلى  إضافة  أخرى،  إلى  منظمة 
هذا التصور أو الرؤية ستؤثر على سلوكيات  ى أخر، و خاص، كذلك فان هذه الرؤية تختلف من موظف إل

 . (Madhukar, 280, 2017ودوافع كل موظف على حدة )
بالأحداث          المنظمة  أعضاء  يربط  الذي  المشترك  "المعنى  بأنه  التنظيمي  المناخ  تعريف  ويمكن 

أنها   يرون  التي  والسلوكيات  يواجهونها  التي  والإجراءات  والممارسات  و والسياسات  وتتوقع"  تكافأ  تدعم 
(,Powell, Mettert ,3,2021 ) 
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يتغير على مستوى المنظمةأن  وقد عرف   التنظيمي  ، ويتم الحصول على قيمة قياسه من خلال المناخ 
 (Chen, Zhao, p6,2021 تكامل السلامة النفسية للموظفين الأفراد.)

 ثانيا: اهمية المناخ التنظيمي :      
بالنسبة للمنظمات أهمية خاصة نظرا لتأثيراته المحسوسة سواء كانت  لتنظيمي  يحتل موضوع المناخ ا     

المنظمات،  داخل  بالأفراد   والمتصلة  الادارية  والسلوكيات  المظاهر  مختلف  في  مباشرة  غير  أو  مباشرة 
اعمالها   بأدائها  المتعلقة  سواء  المنظمات  أعمال  مختلف  على  التنظيمي  للمناخ  الواضح  التأثير  وكذلك 

أهد وت التنظيمي  حقيق  المناخ  إيجاد  المنظمات على  قدرة  فإن  لذلك  بها،  المحيطة  بالبيئة  أو علاقتها  افها 
 ( 2020, 251الملائم  ينعكس على درجة نجاحها والوصول إلى غاياتها المنشودة .)عباس ,حسن,  

ماجد  ,  2019,  40تكمن أهمية المناخ التنظيمي في عدة نقاط وذلك وجهة نظر كل من )الشوابكة ,       
 ,265 ,2020 ) 
يؤثر بصورة مباشرة او غير مباشرة، في جميع نشاطات المنظمة، سواء كانت المرتبطة بتحقيق اهدافها    -

 او التي لها علاقة بالبيئة المحيطة لها.  
المناخ الجيد يعمل على توفير بيئة مناسبة الابتكار، من خلال تكاتف الموظفين وإشراكهم في جميع    -

 ة نظام اتصال المنظمة.ال بواسطالاعم
يؤثر في حالة الرضا الوظيفي والأداء الوظيفي للموظفين من خلال التأثير في سلوكياتهم وتوقعاتهم،    -

 .وهذا ينعكس على كفاءة وفاعلية المنظمة
 يسهم في أجراء التحسين والتغيير لمواكبة التطورات التنظيمية.   -
  .للعملين والعكس صحيح التنظيميالمناخ الجيد يزيد من الالتزام  -
المناخ التنظيمي الايجابي يعتبر حالة تحفيزية غير مادية تعمل على دفع الموظفين لتقديم أفضل ما    -

  .لديهم من طاقات وافكار تخص العمل
 .المناخ التنظيمي الصحي يشجع الموظفين على التعاون فيما بينهم وتشارك افكار العمل الجديدة -

 :  اخ التنظيميائص المنثالثا: خص
      , الرزاق  :)عبد  وهي  والسمات  خصائص  تحديد  يمكن  التنظيمي  المناخ  وأهمية  مفهوم  خلال  من 

 (2012, 6محمود ,
بالضرورة                                              - وليس  الخاص،  تصوراتهم  وفق  العاملين  يراه  إداري  عالم  التنظيمي  المناخ  إن 

 ، أي أن المناخ التنظيمي يعبر عن خصائص المنظمة كما يدركها العاملون.    م فعلا" كما هو قائ
 إن المناخ التنظيمي يمتاز بنوعية ثابتة ، بمعنى أن خصائص المناخ التنظيمي تتسم بدرجة من -

أن شخصية   من  مستمدة  الخاصية  وهذه  الزمن  عبر  للتغيير  خاضع  أنه  إلا  النسبي،  الاستقرار 
       .ةية مكتسبالمنظمة عمل 
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 إن المناخ التنظيمي الناشئ في منظمة ما يؤثر بشكل مباشر في سلوكيات العاملين. -
المناخ   - مصطلح  من  أضيق  مصطلحاً  يعد  الذي  الإداري  المناخ  عن  يختلف  التنظيمي  المناخ 

 التنظيمي.  
                    المناخ التنظيمي فكرة من نسيج واحد لا تتجزأ مثل الشخصية الإنسانية -
                 المناخ التنظيمي تجسيم معين لمتغيرات موضوعية -
 العناصر المكونة للمناخ التنظيمي قد تختلف ولكن تبقى هويتها كما دائما  -

 رابعاً : عناصر المناخ التنظيمي :
  ، أبراهيم  عن)  )2019,  441نقلًا  قدم  فقد   )steersالبح نتائج  لاعتماد  واقعية  اكثر  نموذجاً  وث  ( 

المتغيرات التطبي  او  العناصر  ذاته  الوقت  في  يظهر  وهو  الثمانينيات  عقد  خلال  النظرية  والدراسات  قية 
الاساسية الاكثر شيوعاً في الوقت الحالي وخاصة المناخ التنظيمي ونتائجها الرئيسية على مستوى الفرد 

 (:2وهذا ما يوضحه الشكل رقم )
 

 المناخ التنظيمي  ناء نموذج( العناصر الاساسية في ب2الشكل رقم )
 
 
 تغذية 
 
 
 
 
 
 
 
 تغذية 
 
 (2019, 442المصدر: )ابراهيم ، 

 خامساً: ابعاد المناخ التنظيمي : 
واتفق   )، المكافأة  الهيكل التنظيمي ،القيادات الادارية( الأبعاد  من بمجموعة المناخ التنظيمي  يتمثل     

الا هذه  على  الباحثين  من  )عدد  , ،حبيب بعاد  صادق,2018غالي   ,2018  , ,حسن    2020,عباس 

المحلي على  الناتج 
 مستوى 

الفرد   -  
الاداء   -  
الرضا  -  

 المناخ التنظيمي 

 الاهتمام بالإنتاج      -

 ؤوسينبالمرالاهتمام  -

ئص المرؤوسين  خصا  
 حاجاتهم واهدافهم  -
 قابليتهم  -

ا       التكنولوجيا )ثابت ، متغير  

) 

هيكل المنظمة )ثابت       
 ومتغير(

السياسات والممارسات  
 الادارية   

البيئة الخارجية         ا  

ية الا       الظروف الاقتصاد  

السياسية             
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 وسيتم  (Powell Mettert ,Jeung, Chang,2021, Melati, Moeins,2021, , ,  2017الحداد,
 حدا :  على الأبعاد  هذه من  واحدة كل شرح يلي فيما

 
 القيادة الادارية:أ. 

ت      في  الاساسية  القاعدة  وانماطها  الادارية  القيادة  تأثير    حديد تمثل  ذات  و  التنظيمي  المناخ  طبيعة 
 ( 2020,  225)عباس ,حسن ,.مباشر على المناخ التنظيمي السائد في المنظمة

القوة ووسائل       القيادة ومصادر  بكيفية ممارسة عملية  والباحثين  الكثير من الكتاب  أهتم  التأثير   ولقد 
المصادر والأدوات   اف المنظمة، ومن أهم هذهأهد   التي يستخدمها القائد في التأثير على مرؤوسيهم لتحقيق 

 ما يلي:  
                                                                    

الهرمي  : تتمثل في استخدام السلطة الرسمية المخولة لمن يشغل الوظيفة في السلم القوة المشروعة  1-
 للمنظمة 

                                                  
المكافأة  2- زيادةقوة  منح  مثل  المادية  أو  المعنوية   الإيجابية  الحوافز  وسيلة  استخدام  في  تتمثل  في   : 

 في العمل. الراتب أو ترقية أو امتياز
                                                                                                                                                      

العقاب  3- أو  الإكراه  حالة عدم قوة  المرؤوس في  عقوبة على  بفرض  الرئيس  قيام  في  تتمثل  التزامه   : 
         أو غيرها بأوامر الرئيس أو استخدام الحوافز السلبية مثل الخصومات المالية أو الإنذار بالفصل

به من   تتمثل في ما يمتلكه المدير من قوة تأثير على أتباعه وما يتمتع:  قوة الاقتداء أو الإعجاب  -4
 .خصائص وسمات شخصية

 
: تتمثل في ما يتمتع به المدبر من خبرة ومهارة وكفاءة ومقدرة فنية و إدارية وسلوكياته  قوة الخبرة  5-

يـز  مما  وفعلـه  وفهمه  علمه  الجميع  يدرك  له حيث  المرؤوسين  وامتثـال  احتـرام  الروح  يـد  المعنوية   ويرفـع 
 (.2017, 118لهم.)كريم ,

 الهيكل التنظيمي: ب. 
أن خلق بيئة عمل جيدة ومريحة ومتوازنة ، ومناخ تنظيمي صحي يتطلب على المنظمات تصميم       

يخ ذلك  أن  ،حيث  بالمنظمة  العاملين  بين  المسؤوليات  وتوزيع  مرونة  أكثر  العمل  هياكل  من  جو  لق 
في هذه الحالة تكون المنظمات أكثر دعما لموظفيها وبالتالي سيؤدي ذلك الى توافق  الجماعي والتعاون و 

 ( 2019,  45)الشوابكة ,.بين الموظفين والمنظمة، الأمر الذي سيؤدي بدوره إلى نتائج عمل ايجابية
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في المنظمة   التركٌب الداخلً للعلاقات السائدة  وٌيقصد بالهٌيكل التنظٌيمًي "البناء او الشكل الذيٌ حدد      
التقسيمات او الوحدات الرئٌيسٌة والفرعٌية التي تضطلع بمختلف الاعمال والانشطة التي بتطلبها   ويوضح 

 .(2007, 166تحقيق إهداف المنظمة )الشماع، وحمود، 
له توزيع الأفراد بطرق شتى  ويعرف الهيكل التنظيمي ل عبارة عن البناء أو الشكل الذي يتم من خل     

الو  الذي يحدد بين  التنظيمية  الوحدات  بين  للسلطة والمساءلة والعلقات  شكل   ظائف الإدارية ويحدد نظام 
 (. 2018, 153وطبيعة العمل الازم للمنظمة.)صادق ,

 ج. المكافأة :
ل, فاعتماد الادارة في  وبقصد بنظام المكافآت "الشعور بان هناك نظامٌ يلائم روح الابداع  في العم      

وات الاضافية، والترقية ، والمكافئة على الاداء الوظيفي يولد هذا مدى شعور الأفراد العامليٌن  منحها العلا
التحيٌز فًي توزٌيعها على الأفراد والتركٌز على مبدا   بالمنظمة بوجود نظام مكافئات عادل من خلال عدم 

ن توزعً فٌيها العدالة والانصاف  بانها مرتبطة بالأداء الجٌيد شرط االثواب اكثر من العقاب فٌها، واشعارهم  
 ( 2018, 185)حبيب , غالي , ."عند منحها

ويمكن أن يعبر عن المكافأة وهي مدى شعور الأفراد بوجود نظام مكافآت عادل من خلال عدم        
ى  داء الجيد والنتائج مع التركيز عل التحيز أو المحاباة في توزيعها على الأفراد واشعارهم بأنها مرتبطة بالأ

 ( 2012, 10مبدأ الثوا ب أكثر من العقاب فيها.)عبد الرزاق , محمود ,
 الصراع التنظيمي : المطلب الثاني

 :اولًا: مفهوم الصراع التنظيمي
حظي موضوع الصراع باهتمام واسع من قبل الكتاب والباحثين، انطلاقاً من ايمانهم بأن الصراع امر        

وا الفراد  حياة  في  منه  مفر  لا  والاجتماعية  حتمي  النفسية  المؤشرات  لتعدد  ولذلك  والمنظمات  لجماعات 
والادوار   الاهداف  وتعارض   ، وقيمهم  اتجاهاتهم  في  وللتباين  الفراد  به  يمر  التي  والخارجية  الداخلية 

النز  هو  اللغة  في  الصراع  لكلمة  إلاشتقاقي  فالتحديد  ببنهم.  فبما  الخالف  والصلاحيات  أو  والخصام  اع 
أما   بين  ( Conflict) كلمةوالشقاق  التعارض  يعني  أو الخصام والصدام، والصراع اشتقاقا  العراك  فتعني 

 (2021,  196مصالح وآراء، أو الخلاف.)ولي , محمد , 
افتراضات      على  ويقوم  المنظمة  حيوية  على  دليل  هو  بل  وظاهرة صحية،  طبيعي  شيء  الصراع  ان 

 ( 2019, 41قدوري , محمود,  (رئيسة هي: 
 .راع حالة يمكن تجنبهاالص. 1
  .الصراع انعكاس طبيعي للتجديد . 2
 إن إدارة الصراع ممكنة . 3
 .يعتبر الحد الأدنى من الصراع أمر طبيعي وضروري  . 4
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التفاعلات        ديناميكيات  عن  الناتج  التنافر  أشكال  من  كشكل  المنظمات  داخل  الصراع  يعرف 
الالاجتماعي  أبعاد  لها  والتي   ، منظمة  داخل  الصراع  ة  نموذج  من  مستمدة  وهي  والتحكم,  والزمان  مكان 

الشخصية.) أو  العمر  أو  الجنس  مثل  الشخصية  للخصائص  صلة  ذات  هذه  تكون  وقد   الطارئ 
Samuel,127,2018 ) 

 ثانياً: أهمية الصراع التنظيمي: 
على الايجابية  تجعل الاداء متدني والسلبية تغلب    تظهر الحاجة لإثارة الصراع عندما تسود الاوضاع      

المزايا   خلال  من  الصراع  اهمية  وتظهر  الاخرين  اهداف  تعطيل  العاملين  هم   جل  وصح  العاملين  ببن 
 (   (AL- Rousan,Al-Kenani,65,2018 (,)2019,  70التالية:)الخاقاني ,الشحماني ,

  .المثمر تحفز العاملين والمديرين على التنافس الإيجابي -
  .تحسينايجاد فرص للتغيير وال -
  .اكتشاف مسببات الصراع حيث سهل معالجتها -
  .اشاعة الايجابية والتنافس ببن الافراد وفرص العمل -
 ظهور واكتشاف المواهب والقدرات الابداعية  -
  .زيادة العلاقات الافقية بين الوحدات الادارية وخلق فرص التنافس -
 ون مدخلات  للتنافس. جدد اصحاب مهارات وخبرات وقيم  تك تعيين موظفين -
 ان المدراء غالباً ما يتم تقييم ادائهم ومكافئاتهم وفقاً لقدراتهم على مواجهة الصراع . -

    (Zaman, Nawaz ,p21,2021: ) ثالثاً: اسباب الصراع
 اختلال وظيفي تنظيمي ويزيد من مستوى التوتر لدى الفرد.  -
 قات والمهام.تعارض في العلا -
 عات والتصورات والسلوكيات.لأدوار والقيم والتوق -
 ردود الفعل العاطفية السلبية كالعصبية والخوف وعدم الثقة والغضب. -

 رابعاً: اساليب ادارة الصراع :
 ( 2015, 272ثلاثــة أساليب لإدارة الصراع التنظيمي وهي: )خوين, 

ـاون يسـاعد علـى تعميق  جمـاعي اكثـر منـه عمـل فـردي والتع: مفتاح هـذه الاسـلوب النجـاح عمـل  التعاون 
الافكـار ومبنــي علــى مبــدأ ان الجميع )تكسب(، وهــذا الاســلوب انعكــاس لمــا يبذلــه رئيس المنظمــة بغيــة 

الاطرا لمصلحة  الصراع  وتوظف  متنافسة  منها  اكثر  متناغمة  اهدافهم  ان  المرؤوسين  اعتقــاد  ف  تــدعم 
 .  المختلفة
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تنازل احد الاطراف عـن شـيء للحصـول علـى شـيء آخـر ومبنـي علـى : مفتاح هذا الاالتنافس سلوب 
علـى  المرؤوسين  لإجبار  انعكـاس  وهـو  ويخسـر(،  )اكسـب  نظرية  او  ذاتية  مصـلحة  الفـرد  تحقيق  مبـدأ 

  .الامتثـال لوجهـة نظـر الرئيس ومقترحاته
ـتمرار حدوثـه تحـت ظـروف مبنية علـى مبـدأ ـل مسـببات الصـراع مـع السـماح باس: مفتاحـه تجاهالتجنـب

)الكسـب القليل مع طول اجل الاسـتثمار( مـن خـلال اعطـاء فرصـة للتـروي والعقلانية واعـادة النظـر فـي  
التـي أدت الى حدوث الصراع، وهـو انعكـاس لمحاولـة الرئيس المحاولـة علـى ال تجـانس والتهدئـة  الامـور 

 .الموجـودة داخل منظمته النسبية للخلافـات 

 خامساً: استراتيجيات ادارة الصراع: 
,يحيى,       من)ولي  كل  حسن,2021,  197اشار  منصور,   ,45  ,2019 (AL- Rousan,Al-

Kenani,65,2018,   تناولت الصراع والتي يمكن ان تستخدم من قبل هناك استراتيجيات كثيرة ونماذج 
 ::يات نذكر منهاارة للتعامل معه ومن هذه الاستراتيجالاد 

التعاون  جميع  استراتيجية  اهتماما  إشباع  وبالتالي  ملائم،  حل  لإيجاد  الصراع  أطراف  تعاون  ويعني   :
الأطراف وهو نمط حازم وتعاوني والتعاون يأخذ شكل استثمار الخلاف لكي يتعلم أطراف, وتكون مناسبة  

م  القادة  جميع  يريد  الوصول  عندما  اجل  من  معارف  من  موجود  ما  لجميع  ن  الى صياغة حل مرضي 
الأطراف فهو يعطي لكل طرف متصارع إمكانية في الوصول الى إيجاد طريقة تتكامل فيها أهداف إطراف 

 الصراع وتسمى هذه الاستراتيجية أيضا باستراتيجية  التكامل والدمج. 
مكن ملاحظة أن  لنزاع مصالحهم لصالح الطرف الآخر, ي: يعني أن يترك أحد أطراف ااستراتيجية التنازل

والثاني   الخلاف  نقاط  من  يقلل  الأول   ، المجال  هذا  في  استخدامها  يمكن  التي  الأساليب  نوعان  هناك 
 التوافق بين أطراف الصراع ، يمكن تقسيم الموارد إلى الصراع . 

ف  ماماته مباشرة واهمال اهتمامات الطر : هو عدم قيام أحد أطراف الصراع بملاحقة اهتاستراتيجية التجنب
الأخر، وال يحاول معالجة الصراع، فصاحب هذا النمط يتبع نمط المسايسة في تجنب قضية ما، وكذلك 

غ  وهو  لمصالحه،  تهديد  فيه  موقف  من  الانسحاب  أو  مناسب  آخر  وقت  حتى  وغ يتأجيلها  حازم  ر  ير 
 تعاون. م

 سادساً: أنواع الصراع: 
 (Jokanovi, Tomi, Duak,p442,2017 في الأنواع الأربعة التالية:)يمكن تصنيف الصراع 

: يمثل الصراع بين فردين أو الزملاء والموظفين والمديرين ، أو بين لإدارة , وانها حالة  الصراع بين الأفراد
يحصل   عندما  الآخرين,  مع  العلاقات  تطوير  أو  الشخصي  النمو  النهاية  في  تساعد  أن  يمكن  طبيعية 

 عاء وسيط من شأنه أن يساعد حتى يتم حلها. بين الأشخاص مدمر للغاية ، فإن استد الخلاف 
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: ممكن أن يحدث الصراع الشخصي عندما يجد الموظف أنه يتعين عليه أداء مهمة    الصراع الشخصي
 من أجله وهو ليس مؤهلًا بما فيه الكفاية. 

د  داخل الفريق. لسوء الفهم بين الأفرا: حدث الصراع بين المجموعات الأفراد     الصراع بين المجموعات
 يؤدي إلى صراع داخل المجموعة , ينشأ من الخلافات الشخصية . 

 الجانب العملي :المبحث الثاني
 المقدمة: 

الاستبانة،        الأول من  القسم  بواسطة  الدراسة  تم جمعها عن مجتمع  التي  العامة  البيانات  من خلال 
الت  التكرارات الإحصائية  بوباستخدام  الدراسة، وذلك  التعرف على صفات  ي تحديد خصائص عينة  هدف 

 مجتمع الدراسة من حيث التركيبة العلمية والعملية والاجتماعية، وفيما يلي توزيع عينة الدراسة تبعا" 
 اولًا : المتغيرات الديمغرافية :

 (2جدول رقم )
 توزيع أفراد عينة الدراسة حسب المتغيرات الديمغرافية 

 المتغيرات  ت
 

 النسبة المئوية )%(  التكرار الفئة

 % 15 20 سنة 30أقل من   العمر 1

 % 38 50 سنة 40 -30من 

 % 34 45 سنة  40 - 50من 

 % 13 17 سنة  50-60من 
 المجموع

 
132 100 % 

 % 77 102 ذكر الجنس 2
 % 23 30 أنثى

 المجموع
 

132 100 % 

 % 34 45 إعدادية  المؤهل العلمي 3
 % 60 80 بكالوريوس 
 %4 5 ماجستير 
 %2 2 دكتوراه 
 % 100 132 المجموع

 %8 10 سنوات فأقل 5 من   4



 

953 
 

 سنوات الخدمة 
 
 
 

 % 30 40 سنوات  6-10من 
 % 45 60 سنوات 11-20من 
 % 17 22 سنوات فأكثر  21من 

 % 100 132 المجموع
 المستوى الاداري  5

 
 
 
 
 

 % 12 10 الادارة العليا

 % 27 22 طىالادارة الوس

 % 61 100 الادارة الدنيا

 % 100 132 المجموع
 الى نتائج التحليل الاحصائياً المصدر: اعداد الباحث استناد             

من        اقل  أعمارهم  تقل  الذين  الأفراد  نسبة  أن  يتضح  أعلاه  الجدول  بلغت   30من  %  15سنة  
اسة و  % وهي النسبة الكبرى عند مجتمع الدر 38سنة بلغت نسبتهم    40الي    31والأشخاص اعمارهم من  

الي    50% والافراد الذين تتراوح أعمارهم من 34سنة بلغت     50الي    40الأفراد الذين تتراوح أعمارهم من 
% وهي النسبة الكبرى عند مجتمع الدراسة مقارنة  77%, و ان نسبة الذكور  13سنة بلغت نسبتهم    60

بلغت   التي  الإناث  نسبة  أن23مع  ال  %,  شهادة  يحملون  الذين  الأشخاص  بلغت  عدد  %  2دكتوراه  
نسبتهم  و  بلغت  الماجستير  شهادة  يحملون  الذين  شهادة 4الأشخاص  يحملون  الذين  والأشخاص   %

% وهي النسبة الكبرى بين مجتمع الدراسة والأشخاص الذين لديهم شهادات  60بكالوريوس بلغت نسبتهم  
نسبتهم   بلغت  عدد  34إعدادية  وأن  عن  %,  خبرتهم  تقل  اللذين  بلغت  سنوا  5الأشخاص  و  8ت   %

-11الأشخاص اللذين تتراوح خبرتهم  % و 30سنوات بلغت    10-6الأشخاص اللذين تتراوح خبرتهم من  
 %. 12فأكثر بلغت نسبتهم  21الأشخاص الذين كانت خبرتهم  عن  % و 45بلغت نسبتهم   20

 ناخ التنظيمي(:ثانياً: وصف متغير الدراسة للمتغير المستقل )الم
استخراج        الى  الأهميـة يهدف  درجـة  مدى  وبيـان  المعياريـة  والانحرافـات  الحسـابية   المتوسطات 

واختبـار الحسـابية  المتوسـطات  عند  الفقرات  لوصـف  (T) وترتيب  وأهميتهـا  الفقـرة  معنويـة  مـن   للتحقق 
 اتجاهات عينة الدراسة نحو المناخ التنظيمي. 

 نظيمي: الهيكل الت
     ( رقم  الجدول  الوسـط3يبين  المبحـوثين   (  لإجابـات  والترتيـب  المعيـاري  والانحراف   الحسـابي 

 ( فقرات:5على الهيكل التنظيمي  والذي تم قياسه اعتمادا على ) 
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 (3الجدول  رقم )

 ميالمتوسط الحسابي والانحراف المعياري لاستجابة أفراد عينة الدراسة على الهيكل التنظي
المتوسط  الفقرات ت

 الحسابي
الانحراف 

 لمعياري ا
الأهمية  Tقيمة 

 النسبية
 الترتيب 

 فوض إدارة الشركة بعض منت 1
الإدارية   للمستويات  صلاحياتها 

 يتناسب مع متطلبات العمل  بما
 

4.310 0.64601 16.617 0.000 1 

هيكلها ت 2 الشركة  إدارة   عدل 
مع  يتوافق  بما  التنظيمي 

 البيئة المحيطة يالتغيرات ف

4.303 0.67861 15.251 0.000 
 
 

2 

بين  3 الاتصالات  تسمح 
بانسياب  المستويات الإدارية 

 المعلومات بسهولة

4.005 0.72243 14.423 0.000 3 

 توزع إدارة الشركة سلطة اتخاذ 4
الإدارية   المستويات  بين  القرار 

 الشركة  في
 

4.002 0.75551 14.124 0.000 4 

الرؤساء  تتسم طبٌ  5 العلالة بٌن  عة 
بدرجه  من  والمرؤوسين   كبٌرة 

 الوضوح
 

4.000 0.76254 13.223 0.000 5 

 0.64234 4.222 المجموع 
 المصدر: نتائج التحليل الاحصائي             

 الجدولية بالاستناد إلى الوسط t) تم حساب قيمة)  0.05( 1.99) الجدولية عند مستوى )t) قيمة)     
 .(3) ي للفقرة والبالغالافتراض 

الجــ      تراوحــت يشــير  حيــث  التنظيمي،  بالهيكل  والمتعلقــة  الدراســة  عينــة  إجابــات  إلــى   دول 
بــين الحســابية  مقــداره    4.310-4.000المتوســطات  كلــي  ليكــرت   4.235بمتوســط  مقيــاس   علــى 

 .عينة الدراسة نحـو الهيكل التنظيمي الخماسي، وهو ما يشير إلى مستوى مرتفع لإجابات 
الجـدول رقـم )       النتائج في  للفقـرة رقـم )3تبين من  تـنص 1( أن أعلـى متوسـط حسـابي كـان  والتـي   ) 

بانحراف    " تتصف المواقع الالكترونية الخاصة بشركة المعارض تعمل على كافة انظمة التشغيل الذكية 
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تتسم طبٌعة العلالة  ( والتـــي  5ــرة رقــم )نمــا كــان أدنــى متوســط حســابي للفقبي (0.61403معيـــاري مقـــداره)
 ( .0.76254بانحراف معياري مقـداره)الوضوح   بٌن الرؤساء والمرؤوسين بدرجه كبٌرة من

 القيادة الإدارية :
( رقم  الجدول  لإجابـا4يبين  والترتيـب  المعيـاري  والانحراف  الحسـابي  الوسـط  المبحـوثين (   ت 

  ( فقرات:5م قياسه اعتمادا على ) على القيادة الإدارية  والذي ت
 (4الجدول  رقم )

 المتوسط الحسابي والانحراف المعياري لاستجابة أفراد عينة الدراسة على القيادة الإدارية 
المتوسط  الفقرات ت

 الحسابي
الانحراف 
 المعياري 

الأهمية  Tقيمة 
 النسبية

 الترتيب 

المجال  يتي 1 المباشر  المسؤول  ح 
المشارك اتخاذ  للموظفٌين  فًي  ة 

 القرار
 

4.001 0.61452 15.726 0.000 3 

المباشر   2 المسؤول  معامله  تتسم 
والمساواة  بالعدالة   للموظفٌين 

 دون تمٌيز بٌينهم 

3.821 0.71732 13.624 0.000 
 
 

5 

لمطالب  3 الشركة  تستجيب 
موظفيها الابداع  حاجات  لزيادة 

 ميز في الاداءكالت

4.002 0.73265 14.521 0.000 2 

تحفٌز   4 على  الشركة  إدارة  تعمل 
 الموظفٌين وتشجٌعهم على التميز
العمل فًي   والابتكار 

 

4.022 0.66411 15.123 0.000 1 
 
 
 

اجتماعات  5 المديرين  يعقد 
في  الموظفين  مع  مفتوحة 
الشركة يسمح لهم بالحوار دون  

 د  قيو 
 

4.000 0.71234 13.212 0.000 4 

 0.61325 4.025 المجموع 
 المصدر: نتائج التحليل الاحصائي              

( 1.99) الجدولية عند مستوى )t) )قيمة  الوسط t) )تم حساب قيمة0.05 إلى  بالاستناد   الجدولية 
 .(3) الافتراضي للفقرة والبالغ
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الجــدو       و لإ  ل يشــير  الدراســة  عينــة  إجابــات  تراوحـــى  حيــث  الادارية،  بالقيادة   ـت المتعلقــة 
بــين   الحســابية  مقــداره    3.821-4.022المتوســطات  كلــي  ليكــرت   4.025بمتوســط  مقيــاس   علــى 

 .الخماسي، وهو ما يشير إلى مستوى متوسط لإجابات عينة الدراسة نحـو القيادة الإدارية
 ( والتـي تـنص 4قـم )( أن أعلـى متوسـط حسـابي كـان للفقـرة ر 4)  تبين من النتائج في الجـدول رقـم       

التميز  على  وتشجٌعهم  الموظفٌين  تحفٌز  على  الشركة  إدارة   تعمل 
بينمــا كــان أدنــى متوســط حســابي للفقــرة رقــم  (0.69311والابتكار فًي العمل  بانحراف معيـــاري مقـــداره)

تتسم مع2) تــنص  والتـــي  وا(  بالعدالة  للموظفٌين  المباشر  المسؤول  بانحراف   لمساواة امله  بٌينهم  تمٌيز  دون 
 ( .0.71732معياري مقـداره)

 المكافأة : 
( رقم  الجدول  المبحـوثين 5يبين  لإجابـات  والترتيـب  المعيـاري  والانحراف  الحسـابي  الوسـط   ) 

 ( فقرات: 5على المكافأة  والذي تم قياسه اعتمادا على ) 
 (5ل  رقم )الجدو
 اري لاستجابة أفراد عينة الدراسة على المكافأة المتوسط الحسابي والانحراف المعي

المتوسط  الفقرات ت
 الحسابي

الانحراف 
 المعياري 

الأهمية  Tقيمة 
 النسبية

 الترتيب 

مكافآت  1 الشركة  إدارة   تقدم 
المتميز  الأداء  لقاء   عادلة 

 

4.381 0.61216 14.826 0.000 2 

الشركةتستخدم   2  إدارة 
نشاط لزيادة   المكافآت 

 في الشركة  العاملين

4.051 0.75281 13.321 0.000 
 
 

3 

من  3 الممنوحة  المكافآت   تعزز 
الشركة  في  العاملين   رفاهية 

 

4.391 0.67255 14.372 0.000 1 

عزيمة 4 من  المكافآت   تحفز 
في  بالشركة   العاملين 
الشركة أهداف   تحقيق 

 

3.721 0.75141 15.609 0.000 5 
 
 
 

بالشركة 5 العاملون   يشعر 
منح  بالرضا قرارات   حول 

 المكافآت

4.002 0.78041 14.312 0.000 4 

 0.69534 4.219 المجموع 
 المصدر: نتائج التحليل الاحصائي             
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 ط الجدولية بالاستناد إلى الوسt) تم حساب قيمة)  0.05( 1.99) الجدولية عند مستوى )t) قيمة)     
 .(3) الافتراضي للفقرة والبالغ

تراوحــت   يشــير     حيــث  بالمكافأة،  والمتعلقــة  الدراســة  عينــة  إجابــات  إلــى   الجــدول 
بــين  الحســابية  مقــداره    3.721-  4.381المتوســطات  كلــي  ليكــرت   4.219بمتوســط  مقيــاس   علــى 

 .بات عينة الدراسة نحـو بالمكافأةالخماسي، وهو ما يشير إلى مستوى مرتفع لإجا 
 ( والتـي تـنص 3( أن أعلـى متوسـط حسـابي كـان للفقـرة رقـم )5من النتائج في الجـدول رقـم )    تبين     

بينمــا  (  0.67255تعزز المكافآت الممنوحة من رفاهية العاملين في الشركة بانحراف معيـــاري مقـــداره)  "
حسـ متوســط  أدنــى  )كــان  رقــم  للفقــرة  تــنص  4ـابي  والتـــي  عزيمة تحف(  من  المكافآت   ز 

 ( .0.75141بانحراف معياري مقـداره) تحقيق أهداف الشركة العاملين بالشركة في

 (: متغير الدراسة للمتغير التابع )الصراع التنظيمي ثالثاً: وصف
المعياريـة   والانحرافـات  الحسـابية  المتوسطات  استخراج  الى  وترتيب  يهدف  الأهميـة  درجـة  مدى  وبيـان 

اتجاهات عينة   للتحقق مـن معنويـة الفقـرة وأهميتهـا لوصـف (T) ند المتوسـطات الحسـابية واختبـارالفقرات ع
 الدراسة نحو الصراع التنظيمي.

 التعاون:-
( رقم  الجدول  المبحـو   6يبين  لإجابـات  والترتيـب  المعيـاري  والانحراف  الحسـابي  الوسـط   ثين ( 

 ( فقرات: 5لى ) على التعاون  والذي تم قياسه اعتمادا ع
 (6الجدول  رقم )

 المتوسط الحسابي والانحراف المعياري لاستجابة أفراد عينة الدراسة على التعاون 
المتوسط  الفقرات ت

 الحسابي
الانحراف 
 المعياري 

الأهمية  Tقيمة 
 النسبية

 الترتيب 

بينك  1 صراع  أي  ء  نشؤ  عند 
تحاول وبين زملا  العمل  في  ئك 

فه اجل  من  معهم  م  التعاون 
 حقيقة المشكلة . 

4.314 0.64345 14.317 0.000 1 

الى   2 يصل  العمل  فريق  ان 
بالحلول   مقارنة  الحلول  افضل 
يعمل   شخص  اي  يصلها  التي 

 بمفرده     
 

4.312 0.66251 13.153 0.000 
 
 

3 

وتبادل   3 المشرك  التفاهم 
بين   الصحيحة  المعلومات 

يقود  الأ قد  المتصارعة  طراف 

4.331 0.65145 14.242 0.000 2 
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 الى حلول مرضية 
من   4 قدر  اكبر  تقديم  نحاول 

ذلك   منك  طلب  اذا  المساعدة 
الحلول   افضل  الى  للوصول 

 للمشاكل القائمة

3.723 0.73162 15.362 0.000 5 
 
 
 

واحد   5 نسمع رأي كل  ان  نفضل 
وتساهم   المطروحة  المشكلة  في 

ر  تكوين  لحلها  في  جماعي   أي 
 

3.621 0.77195 14.412 0.000 4 

 0.66236 4.142 المجموع 
 المصدر: نتائج التحليل الاحصائي                

)t) قيمة) قيمة)  0.05( 1.99) الجدولية عند مستوى  الوسط t) تم حساب  إلى  بالاستناد   الجدولية 
 .(3) الافتراضي للفقرة والبالغ
إلـ الجــدول  والمتعلقــة  يشــير  الدراســة  عينــة  إجابــات  تراوحــت ـى  حيــث   بالتعاون، 

بــين الحســابية  مقــداره    4.314-3.723المتوســطات  كلــي  ليكــرت   4.142بمتوســط  مقيــاس   علــى 
 .الخماسي، وهو ما يشير إلى مستوى مرتفع لإجابات عينة الدراسة نحـو التعاون 

الجـدول في  النتائج  من  )  تبين  لل  6رقـم  كـان  حسـابي  متوسـط  أعلـى  أن   )( رقـم  تـنص 1فقـرة  والتـي   ) 
عند نشؤ ء أي صراع بينك وبين زملائك في العمل تحاول التعاون معهم من اجل فهم حقيقة المشكلة ,    "
مقـــداره) و  للفقــرة رقــم )0.64345بانحراف معيـــاري  أدنــى متوســط حســابي  كــان  بينمــا  تــنص ( و 4(  التـــي 

المس من  قدر  اكبر  تقديم  القائمة  نحاول  للمشاكل  الحلول  افضل  الى  للوصول  ذلك  منك  طلب  اذا  اعدة 
 ( . 0.73162بانحراف معياري مقـداره)

 التنافس:-
( رقم  الجدول  المبحـوثين 7يبين  لإجابـات  والترتيـب  المعيـاري  والانحراف  الحسـابي  الوسـط   ) 

 ( فقرات: 5اسه اعتمادا على ) على التنافس  والذي تم قي
 (7الجدول  رقم )

 المتوسط الحسابي والانحراف المعياري لاستجابة أفراد عينة الدراسة على التنافس 
المتوسط  الفقرات ت

 الحسابي
الانحراف 
 المعياري 

الأهمية  Tقيمة 
 النسبية

 الترتيب 

وبين  1 بينك  صراع  نشوء  عند 
خبرتك  تستخدم  عادة  زميلك 

لعملية لجعل زميلك في العلمية وا
 العمل يستقبل افكارك  

4.051 0.68433 14.017 0.000 1 
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دورك  2 متابعة  على  دائماً  تصر 
وتتمسك  المطروحة  المشكلة  في 

لها                                         بحل 
 

4.022 0.68221 14.152 0.000 
 
 

3 

قدرتك في التعامل مع المعلومات  3
لا الفرصة  لك  قناع تتيح   

تقدمها  التي  بالحلول  الأخرين 
 اكل لحل المش

4.011 0.68133 13.243 0.000 2 

لترويج  4 تؤهلك  والنفوذ  السلطة 
الافكار والقرارات التي تسعى الى 

 لتحقيقها   

3.920 0.70072 15.162 0.000 4 
 
 
 

تعمل بجهد كبير لتطوير القضية  5
حقوقك  وتحمي  تهمك  التي 

الا الفريق.   في  فكار كعضو 
الى  تسعى  التي  والقرارات 

 لتحقيقها   

3.821 0.71093 14.214 0.000 5 

 0.68536 4.010 المجموع 
 المصدر: نتائج التحليل الاحصائي              

 الجدولية بالاستناد إلى الوسط t) تم حساب قيمة)  0.05( 1.99) الجدولية عند مستوى )t) قيمة)     
 .(3) الافتراضي للفقرة والبالغ

ع       إجابــات  إلــى  الجــدول  تراوحــت يشــير  حيــث  بالتنافس،  والمتعلقــة  الدراســة   ينــة 
بــين  الحســابية  مقــداره    4.051  -3.821المتوســطات  كلــي  ليكــرت   4.010بمتوســط  مقيــاس   علــى 

 .افسالخماسي، وهو ما يشير إلى مستوى متوسط لإجابات عينة الدراسة نحـو التن 
 ( والتـي تـنص 1( أن أعلـى متوسـط حسـابي كـان للفقـرة رقـم )7  تبين من النتائج في الجـدول رقـم )     

عند نشوء صراع بينك وبين زميلك عادة تستخدم خبرتك العلمية والعملية لجعل زميلك في العمل يستقبل    "
والتـــي (  5أدنــى متوســط حســابي للفقــرة رقــم )  بينمــا كــان (0.68433افكارك  بانحراف معيـــاري مقـــداره)

تــنص تعمل بجهد كبير لتطوير القضية التي تهمك وتحمي حقوقك كعضو في الفريق  بانحراف معياري 
 ( .0.71093مقـداره)
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 :التجنب-
       ( رقم  الجدول  المبحـ8يبين  لإجابـات  والترتيـب  المعيـاري  والانحراف  الحسـابي  الوسـط   وثين ( 

 ( فقرات: 5على ) على التجنب  والذي تم قياسه اعتمادا  
 (8الجدول  رقم )

 المتوسط الحسابي والانحراف المعياري لاستجابة أفراد عينة الدراسة على تنفيذ الابداع
المتوسط  الفقرات ت

 الحسابي
الانحراف 
 المعياري 

الأهمية  Tقيمة 
 النسبية

 الترتيب 

الذي  1 الصراع  تجنب  على   تعمل 
 يحدث بين العاملين في الشركة   

3.812 0.66433 14.117 0.000 1 

الامور    2 تبادل   اتجنب  تحاول 
الاخرى  الجهات  مع  سارة  الغير 

 لصراع      

3.757 0.67421 14.242 0.000 
 
 

3 

التي  3 القرارات  اتخاذ  اتجنب  تحاول 
 تؤدي الى الصراع 

3.652 0.68131 14.762 0.000 4 

الصراع 4 تعارضت تتجنب  اذا  ات 
   مع القيم السائدة في لشركة 

 

3.825 0.71172 14.843 0.000 2 
 
 
 

مختلفة  5 ادارية  اجراءات  تتخذ 
نقل   مثل  الصراعات  متجنب 

اخر     الى  مكان  من   موظف 
 

3.536 0.74023 14.712 0.000 5 

 0.69513 3.821 المجموع 
 المصدر: نتائج التحليل الاحصائي             

 الجدولية بالاستناد إلى الوسطt) م حساب قيمة)ت  0.05( 1.99) الجدولية عند مستوى )t) قيمة)
 .(3) الافتراضي للفقرة والبالغ

تراوحــت       حيــث  بالتجنب،  والمتعلقــة  الدراســة  عينــة  إجابــات  إلــى  الجــدول   يشــير 
بــين   الحســابية  ك  3.812-  .3.536المتوســطات  مقــداره  بمتوســط  ليكــر   3.821لــي  مقيــاس   ت علــى 

 .الخماسي، وهو ما يشير إلى مستوى متوسط من  لإجابات عينة الدراسة نحـو بالتجنب 
 ( والتـي تـنص 1( أن أعلـى متوسـط حسـابي كـان للفقـرة رقـم )8تبين من النتائج في الجـدول رقـم )       

العا بين  يحدث  الذي  الصراع  تجنب  على  معيـــاري  تعمل  بانحراف  لها   الشركة    في  ملين 
( والتـــي تــنص تتخذ اجراءات ادارية  5بينمــا كــان أدنــى متوســط حســابي للفقــرة رقــم ) (0.66433مقـــداره)
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معياري   بانحراف  فيها  اخر   الى  مكان  من  موظف  نقل  مثل  الصراعات  متجنب  مختلفة 
 ( .0.74023مقـداره)

 

 اختبار فرضيات الدراسة : : نتائج رابعاً 
الهيكل التنظيمي, القيادات الادارية ،   (للمناخ التنظيمي  والمتمثل ب  أثر يوجد  لا:    الفرضية الرئيسية

 إحصائية   على الصراع التنظيمي في الشركة العامة لتجارة الحبوب العراقية عند مستوى دلالة  )المكافأة
(0.05). 
اس       تم  الفرضية  هذه   أثلاختبار  من  لتحقق  البسيط  الانحدار  تحليل  التنظيمي    رتخدام   للمناخ 

على الصراع التنظيمي في الشركة العامة   )الهيكل التنظيمي, القيادات الادارية  ، المكافأة  (والمتمثل ب 
 ., وكما موضح في الجدول التالي :(0.05) إحصائية  لتجارة الحبوب العراقية عند مستوى دلالة

 (9جدول رقم )
 المناخ التنظيمي على الصراع التنظيمي  تائج اختبار تحليل الانحدار البسيط لتأثيرن

المتغير 
 التابع 

 
 

(R) 
 الارتباط

(R2) 
معامل  
 التحديد 

F 
 المحسوبة 

DF 
 درجات الحرية

Sig* 
مستوى 
 الدلالة  

βمعام
ل 

الانحدا 
 ر

T 
 المحسوبة 

Sig* 
مستوى 
 الدلالة  

 
 

الصراع  
 التنظيمي 

 
 
 

 0.796 
 
 

 
 
 

0.634 
 
 
 
 

 
 
 

170.323  
 

 
 الانحدار

 
7 

 
 

0.000 

 
 

0.64
5 

 
 

182.233 
 

 
 

0.000  
 البواقي  

 
140 

 
 المجموع

 
147 

 المصدر: نتائج التحليل الاحصائي             
الجدول )       النتائ 9يوضح  إذ أظهرت   , التوجه الابداعي  التجارة الالكترونية على  تأثير محددات  ج  ( 

احصائية لمحددات التجارة الالكترونية على التوجه الابداعي ,  التحليل الاحصائي بوجود تأثير ذي دلالة  
( الارتباط  معامل  دلالة  0.796 وبلغ  مستوى  وعند   التحديد  (0.05)(,  معامل  اما   ,R2   بلغ فقد 

المحسوبة والتي F ة  ، ويوكد معنوية التأثير قيم  (0.645)  (  , كما بلغت قيمة درجة التأثير0.634)
( وهي دالة  182.233)T( كما بلغت قيمة   (0.05الة عنده مستوى معنوية  ( وهي د  168.326بلغت )

للمناخ التنظيمي    أثر يوجد  ، والتي تنص لاتبين أنه تم رفض الفرضية العدمية( ,  0.05عند مستوى )
لى الصراع التنظيمي في الشركة العامة ع  )الهيكل التنظيمي, القيادات الادارية  ، المكافأة  (والمتمثل ب 
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 ، بأن هناك أثروقبول الفرضية البديلة. "  (0.05) إحصائية   رة الحبوب العراقية عند مستوى دلالةلتجا
على الصراع التنظيمي في    )الهيكل التنظيمي, القيادات الادارية  ، المكافأة  (للمناخ التنظيمي  والمتمثل ب 

 . (0.05) إحصائية  ب العراقية عند مستوى دلالةالشركة العامة لتجارة الحبو 

 خامساً: النتائج : 
أثر.  1 هناك  أن  إلى  الدراسة  والمتمثلللمناخ   توصلت  القيادات   (ب   التنظيمي  التنظيمي,  الهيكل 

، مستوى    على) المكافأة  الادارية  عند  العراقية  الحبوب  لتجارة  العامة  الشركة  في  التنظيمي  الصراع 
 اي (0.05) إحصائية  دلالة

ن توفر مناخ تنظيمي ملائم ومناسب للعاملين بالشركة بهدف القيام  ان الشركة العامة لتجارة الحبوب ا
 بالواجبات والمهام الموكلة إليهم وبنجاح وذلك لتحقيق أهداف الشركة.      

رفاهية  .2 من  تعزز  للعاملين  الممنوحة  المكافآت  بأن  الدراسة  عينة  قبل  من  كبير  اهتمام  في  هناك 
 .والابتكار فًي العمل حفٌز وتشجٌعهم على التميزالشركة هذا ما يدفع ادارة الشركة على ت

هناك اتفاق كبير من قبل عينة الدارسة على ان ادارة الشركة تعتمد على اشراك العاملين في وضع  .3
ت   الخطط الاستراتيجية بما فوض بعض منوتعمل على  للمستويات الإدارية  مع    يتناسب  صلاحياتها 

 .متطلبات العمل
ان عند نشوء صراع بينك وبين زميلك عادة تستخدم خبرتك العلمية والعملية    أظهرت نتائج الدراسة.4

لجعل زميلك بالعمل في فهم حقيقة المشكلة ويستقبل افكارك و قدرتك في التعامل مع المعلومات تتيح  
 ل.المشاكلك الفرصة لا قناع الأخرين بالحلول التي تقدمها لحل 

الأهمي.5 مستوى  ان  الدارسة  نتائج  العامة  اوضحت  الشركة  في  والتجنب  والتنافس  الإدارية  القيادة  ة 
 متوسطة. لتجارة الحبوب العراقية محل الدراسة من وجهة نظر عينة الدراسة كانت 

 سادساُ: التوصيات  
اتخا.1 الشركة ان توزع سلطة  إدارة  بين  ذ على  تتسم   المستويات الإدارية في  القرارات  الشركة و ان 

 الوضوح والثقة.   عالية منؤساء والمرؤوسين بدرجه طبٌعة العلالة بٌين الر 
تتسم معامله  د  مفتوحة مع الموظفين في الشركة يسمح لهم بالحوار دون قيو   تكون الاجتماعات ان    .2

والمساواة  بالعدالة  للموظفٌين  المباشر  بٌينهم المسؤول  تمٌيز  ا  دون  إدارة  تبني  التوجهات  ضرورة  لشركة 
 الابداعية.  

المشكلة المطروحة وتساهم في تكوين    الموظفين فيلشركة ان نسمع رأي كل واحد من  على إدارة ا.3
ان تقديم اكبر قدر من المساعدة اذا طلب منك ذلك للوصول الى افضل   لحلها تحاولرأي جماعي  

 الحلول للمشاكل القائمة.
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موظف من    ثل نقل مالقرارات ادارية مختلفة تؤدي الى الصراع  على إدارة الشركة أن تتجنب اتخاذ  .4
 مكان الى اخر. 

على إدارة الشركة ان تعمل بجهد كبير لتطوير القضية التي تهم وتحمي حقوق اعضاء في الفريق  .5
 لتحقيقها. الشركة الىوالقرارات التي تسعى  وتنمية الافكار
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 الإشهار الرقمي عبر مواقع التواصل الاجتماعي 
 الخيار التسويقي الأمثل لرواد الأعمال والمؤسسات في ظل جائحة كورونا 

 

 1د. مسعودة طلحة
biskra.dz-a@univm.talh 

 الجزائر  -جامعة محمد خيضر _ بسكرة
 مقدمة 
هذه   ،   2التغيير  بها  يسير التي السرعة خفض  عن عاجزون  أننا: باومن زيجمونت يقول       تشير 

 اده المختلفة وبما له منالرؤية إلى تراجع كل ما هو تقليدي من تقنية اتصالية لصالح الإعلام الجديد  بأبع
ن  الاجتماعي كبعد بيّ   التواصل   وسائل وتبرز    .على مختلف الأصعدة  المتسارع  التغيير  عملية في بالغ أثر

لتعيد  الجديد  الإعلام  أبعاد  العملاء  وأسلوب   والأصدقاء،  العائلة  مع  تواصلنا   طريقة  تحديد   من    جذب 
  الاجتماعية   الشبكات   العالم   حول  الأشخاص   من  يين الملا  مئات   ويستخدم.  والمشاهير  التجارية  للعلامات 

وتغلبت على    الزمان،  قيود   ألغت   تقنية  هناك   كانت   وإذا LinkedIn و Twitter و  Facebook مثل
الاجتماعية، والجائحة التي لم تسلم منها زاوية على هذه   التواصل  وسائل  فستكون   وطوت العالم،  المسافة،

بأدوات قوية مؤثرة ومتحورة هي  في حياتنا، وتغلغلها في كل المجالات  الأرض، بينت أهمية هذه الوسائل  
الأخرى كالإشهار الرقمي الذي هو محور هذا البحث الرامي إلى إبراز كيف أن هذه الأداة تعد خيارا لا  
بديل عنه لإنجاح المهمة التسويقية لرواد الاعمال والمؤسسات، خاصة بعد أن وجدت نفسها تتبع أنشطة  

ف واسترا تبقيها  لا  وإشهارية  تسويقية  تتناسب  تيجيات  ولا  المنافس  لدى  أو  العميل  لدى  سواء  الصورة  ي 
 وظروف الجائحة.

 :إشكالية الدراسة وموضوعها:  أولاً 
العالم بمختلف توجهاتها في ظل جائحة كوفيد          تحدي الحفاظ على مستوى    19تواجه اقتصادات 

ا الاقتصادية ومواجهة شبح  ويتحمل رواد  الفاعلية  المداخيل،  وتراجع  المنتجة  لركود  والمؤسسات  الأعمال 
عبئ التكيف مع متغيرات السوق الجديدة التي فرضتها وتيرة المنافسة المحلية والعالمية، ثم تذبذب وعدم  

جائحة   لتنضاف  السياسية  الأوضاع  المشهد   19كوفيد  استقرار  تقولب  تنفك  لا  التي  التحديات  لقائمة 
في العالم، وتعطل مشاريع استدامة المؤسسات ومن    وتؤثر على سيرورة التنمية في أي مكانالاقتصادي  

 ثم استدامة الاستقرار الاقتصادي.  

 
و الإشراف  اعية ، مكلف بالدروس  م الإنسانية و الاجتمالجزائر بكلية العلو   –أستاذة محاضرة بجامعة محمد خيضر بسكرة    . مسعودة طلحة د   1
الاتصال  التأطير في الأطوار الثلاث، رئيس فرقة بحث الميديا الجديدة و الحركات الاجتماعية في الجزائر و العالم العربي ، رئيس قسم الإعلام و و 

م وخبير في  فل  دولية كمتدخل أو عضو لجنة علمية ، محكسابقا ، وعضو خلية ضمان جودة التعليم العلي بذات الجامعة، شاركت في عدة محا
 مجلات علمية محكمة.

 الاولى،  الطبعة لبنان،  والنشر،  للأبحاث العربية  الشبكة حجر، ابو حجاج  تر: ،اللايقين زمن  في العيش السائلة  الازمنة  باومن،  زيجمونت _   2
 .34 ص  ،  2017

mailto:m.talha@univ-biskra.dz


 

967 
 

كسب رهان التحدي التقني واتقان التطور الحاصل    ،ويتطلب التكيف مع ما سبق ذكره من تحديات        
 مثل في مواجهة كل هذه الظروف . على مستوى تكنولوجيا الإعلام والاتصال واستغلالها الأ 

الانتاجية         الفواعل  عليها  تستند  التي  التسويقية  الأدوات  أبرز  بين  من  الرقمي  الإشهار  ويعتبر 
الركود   ظل  في  خاصة  السوق،  متغيرات  مع  والتكيف  المنافسة  لمواجهة  الحالي  عصرنا  في  والتجارية 

في    19فيد وباء كو التي كانت حتمية بعد انتشار    الاقتصادي الذي واجهته جراء إجراءات الحجر الصحي
العالم، فبعد غلق الأسواق وفضاءات التسوق والخدمة الذاتية لم يعد من بد الوصول إلى المستهلك النهائي  
الذي يمثل نهاية وبداية الدورة الاقتصادية لأي مؤسسة منتجة سوى اللجوء إلى المتاح من  تكنولوجيات  

وتطب الحديثة  تداالاتصال  بقاء  لضمان  الجديد،  الإعلام  في  يقات  حضورها  وكذا  وخدماتها  منتجاتها  ول 
الصحية  الظروف  بفعل  الصلة  تلك  تنقطع  لا  كي  ووفائهم  ولائهم  على  والحفاظ  المستهلكين،  ذهن 
للسلع   المنتجة  المؤسسات  لجأت  لقد  وعليه  الوباء،  بسبب  انفراجها  سبل  تتوضح  لم  التي  والاقتصادية 

ي، معتمدة في ذلك على إحدى أهم عناصره ألا وهو  ختلف أطيافها إلى خيار التسويق الرقموالخدمات بم
المنفذ  مثلت  الأخيرة  هذه  أن  نجد  إذ  الاجتماعي.  التواصل  شبكات  على  منه  خاصة  الرقمي  الاشهار 

الصحي الحجر  ظروف  في  العالم  مع  والمعلومات    ،للتواصل  الأخبار  على  للحصول  السبل  أهم  وأحد 
والأهم من هذا كله   ،لمشاركة في الدورات التدريبية والتعليمية وأيضا ا  ،اظ على العلاقات الاجتماعيةوالحف

خاصة بعد إتاحة هذه الشبكات فرصة إنشاء متاجر رقمية    ،التسوق وممارسة العادات والسلوكات الشرائية
    ي أو مدفوع من الأشخاص نشاء الإشهار الرقمي سواء مجان إوفرصة    ، وإجراء المعاملات التجارية عبرها

وطورت في تقنيات استقطاب الزبائن والعملاء، فلم تعد شبكات التواصل     ،ت ورواد الأعمالالمؤسسا  أو
الاجتماعي أدوات تواصلية فقط فهي أيضا أدوات إعلامية وتعليمية وتسويقية. فقد ازداد الاعتماد عليها  

 لوباء.الطبيعية كما في السابق قبل انتشار امن قبل الأفراد لعدم تمكنهم من ممارسة حياتهم 
الإشهار         وسائل  إلى  إضافة  الاجتماعي  التواصل  شبكات  عبر  الرقمي  الإشهار  عدّ  المقابل  وفي 

المميزات   عكس  أجل  من  للمنتجين  الأمثل  السبيل  والبصرية  والسمعية  والمطبوعة  الشبكة  على  الأخرى 
لمنتجاتهم عد   ،المتفردة  أكبر  المعواستقطاب  حاجاتهم  واشباع  المستهلكين  من  رغباتهم    ،رفيةد  وتحقيق 

بسبب عدم قدرتهم على التنقل مباشرة للسوق وهي فرصة للمستهلكين لمعرفة    ،وتحديد سلوكاتهم الشرائية
البدائل والخيارات السوقية المناسبة لحاجاتهم ورغباتهم. والتعبير عن متطلباتهم اليومية التي تغيرت كما 

صدد تحاول هذه الورقة البحثية التقديم لأهمية الاشهار  حة. في هذا البب ما فرضته ظروف الجائونوعا بس
 الرقمي كخيار تسويقي استراتيجي في ظل الجائحة بالإجابة على التساؤلات الموالية:

 التساؤل الرئيسي:  _ 
مهمة التسويق لدى   في إنجاحالاجتماعي  ما مدى فاعلية الإشهار الرقمي عبر شبكات التواصل    _     

 ؟  19ؤسسات الاقتصادية خلال جائحة كوفيد رواد الأعمال والم
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 : _ الأسئلة الفرعية
 ؟   مزاياه_ ما المقصود بالإشهار الرقمي عبر شبكات التواصل الاجتماعي وما هي 

التواصل   الرقمي عبر مواقع  _ ما مؤشرات أهمية اعتماد رواد الأعمال والمؤسسات على خيار الإشهار 
 ؟ 19جائحة كوفيد  الاجتماعي لإنجاح مهمة التسويق خلال

الرقمي آفاق استخدام الاشهار  التواصل الاجتماعي  _ ماهي مختلف  من قبل رواد الأعمال    عبر مواقع 
 ؟ بعد الجائحة  فيماوالمؤسسات 

 :  منهج الدراسة_ 
الذي من   الاستقرائي التحليلي المنهج على اعتمدنا الفرعية والتساؤلات  المحوري  السؤال على للإجابة      
 استنتاجات  إلى والكفيلة  بإيصالنا البحث  بموضوع المتعلقة الأدبيات  مختلفمراجعة   أن يمكننا منشأنه  

الاعمال  رواد  توجه  بأهمية  أساسا  والمتعلقة  الدراسة  هذه  مستهل  في  طرحت  التي  الأسئلة  على  تجيبنا 
خيار   نحو  تسويقية الاجتماعي التواصل قعمواعلى   الرقمي الإشهاروالمؤسسات  جائحة    كأداة  خلال 

 كورونا . 
 أهداف الدراسة:_ 

والكشف عن خصوصية الإ  ، وأدواره  وأبرز مميزاته  الرقمي  مفهوم الاشهار  تحديد  الرقمي عبر  _  شهار 
 مواقع التواصل الاجتماعي. 

 _ معرفة  الدور الاقتصادي لشبكات التواصل الاجتماعي.
ادية للإشهار الرقمي عبر مواقع التواصل لجوء رواد الأعمال والمؤسسات الاقتص_ الوقوف على أسباب  

 . الاجتماعي
اعتماد رواد الأعمال والمؤسسات على خيار الإشهار الرقمي عبر مواقع _ الكشف عن مؤشرات أهمية  

 . 19التواصل الاجتماعي لإنجاح مهمة التسويق خلال جائحة كوفيد 
الإشهار   استخدام  آفاق  رصد  والمؤسس_  الأعمال  رواد  قبل  من  بعد  الرقمي  أكثر  منه  والاستفادة  ات 

 الجائحة ؟ 
 :  تتمحور أهمية هذه الدراسة حول جانبين اثنين: أهمية الدراسة _ 
التي           الاقتصادية  والمؤسسات  الأعمال  لرواد  بالنسبة  مهمة  وتحليلاتها  الدراسة  هذه  نتائج  تعد 

فة الدور الحقيقي لهذا القطاع  من جهة لمعر ،  بعد تفشي جائحة كوروناشهار الرقمي كحتمية  تستخدم الإ
ل الأفضل لاستغلاله بما يسمح لهذه المؤسسات من كسب رهان مهمتها التسويقية  يالاقتصادي الهام والسب 

والحفاظ على استقرارها في الأسواق ومواجهة الأزمات. ومن جهة أخرى هي مهمة أيضا بالنسبة لأولئك  
 ليته التسويقية في ظل هذه الظروف.يعوا بعد أهمية هذا القطاع ومدى فاعالذين لم 

الرقمي          الإشهاري  المحتوى  لصانعي  بالنسبة  الدراسة  هذه  بأهمية  فيتعلق  الثاني  الجانب  أما 
تمكنهم نتائجها من تقديم خدمات أكثر تطورا    إذ   ،والقائمين على الصناعة الرقمية ذات التوجه الاقتصادي
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والمؤسوم الأعمال  رواد  لمتطلبات  بما  واكبة  الإ  يتوافقسات  عروضهم  والمستهلكين  وخصائص  شهارية 
 ليهم عبر شبكات التواصل الاجتماعي .إالذين يتوجهون 

 :  الدراسات السابقة_ 
التي          بالمتغيرات  البحث من معارف ومعلومات متعلقة  يفتح مغاليق هذا  في إطار سعينا نحو ما 

قد تتشابه من موضوعه وسواء كانت دراسات تطبيقية    له صادفتنا مجموعة من الدراسات التيتتفاعل حو 
أو نظرية تحليلية فإنها شكلت تراكما معرفيا لا يستهان به لاستئناف هذا البحث، نأتي على ذكر بعضها 

 فيما يلي : 
 السلوك على ماعيالاجت التواصل وسائل إعلانات تأثير" : عن ( 2016  )محمد صقر عماد دراسة_  

 عن للكشف الدراسة هذه هدفت   :"الكويتي المجتمع على تطبيقية دراسة : لكويتيا للمستهلك الشرائي
،  الكويتي  المجتمع من للمستهلكين الشرائي السلوك  الاجتماعي  التواصل إعلانات  وسائل اعلانات  علاقة
 ائلوس إعلانات ( المتغيرات  الاستبيان لةأسئ وشملت  للدراسة كأداة  استخدمه استبيان بتصميم الباحث  وقام

و  ها بث أسلوب  الاجتماعي، التواصل  بلغ  التي  الدراسة  عينة على ه  تطبيق وتم  ) هامضمونالاجتماعي، 
 نتائج وتوصلت  الكويتي المجتمع من الاجتماعي التواصل مواقع مستخدمي من  مفردة ( 205 ) قوامها

 الشرائي السلوكو  يالاجتماع التواصل وسائل اعلانات  بين احصائية دلالة ذات  علاقة وجود  الى الدراسة
  .1الكويتي  المجتمع  في المستهلكين لدى
 الاجتماعية الشبكات  مواقع   على الإنترنت عبر الإعلان فاعلية : عن Mitun Dutta 2013 دراسة_  

 الشبكات  مواقع عبر الإلكتروني  الإعلان فوائد  من التحقق  إلى    الدراسة هذه هدفت : اأنموذج بوك الفيس
 سوق  عن موجزة عامة نظرة الدراسة  ناقشت  ،بنجلاديش  في أنموذجا بوك فيسال واتخذت  الاجتماعية

 الإعلان أن الى توصلت  قد و  ،العملاء جذب تها  في  فعالي مدى وتحديد   الاجتماعية الشبكات  إعلانات 
    تسويق منظمة وكانت ، ديشببنجلا الإلكتروني للتسويق كثيرة تسهيلات م  قد  بوك  الفيس عبر  الإلكتروني

bikroy.com   ذلك على ناجحا مثالا الإلكتروني التسويق  تطبيق في عامين من أكثر من بدأت  التي 
 جميع على الاجتماعية الشبكات  مواقع عبر الإلكتروني الإعلان  استخدام بتعميم  الدراسة أوصت  وقد 

 . ببنجلاديش في المؤسسات 
 نحو الاجتماعي التواصل  شبكات مستخدمي اتجاهات " عن  (Shirley Alex (2010 دراسة  _  

 التواصل شبكات  مستخدمي اتجاهات  على التعرف الدراسة هذه استهدفت   : ." الرقمي الإعلان أشكال
 مستخدمي لاتجاهات  اختلافات  وجود  إلى نتائج ميزها  وتوصلت  ،الرقمي الإعلان أشكال نحو  الاجتماعي

 الإعلان أشكال نحو لدراسةا عينة لأفراد  العمرية الفئات  بين ةفطفي عدت   الاجتماعي  التواصل شبكات 
 

 العلمية ، المجلةنحوها واتجاهاتهم الاجتماعي    صلالتوا مواقع عبر الرقمية للإعلانات لجامعيا الشباب تعرض البحيرى :   عبدالحفيظ _ شيرين 1
 .)بتصرف(304-271، ص ص  13 العدد ،  والإعلان العامة  العلاقات لبحوث 
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اتجاه  المتنوعة  الإلكتروني  إيجابية  الإعلانات  هذه  كون  بين  المختلفة  العمرية  الفئات  آراء  وتفاوتت   ،
  1.المدونات أو أكثر من الإيجابية إيجابية اتجاه العلامة التجارية

 الشبكات قعموا في الاعلان   محتوى  أثر " عن(  2013) خرون آو  صالح الحميد عبد محمود دراسة_  
 استهدفت :  السعودية الاتصالات لشركة التجارية  العلامة نحو المستهلكين اتجاهات على الاجتماعية

 التواصل لمواقع السعودية  الاتصالات  شركة إعلانات  محتوى  بين العلاقة طبيعة معرفة الدراسة هذه
 لىإ الدراسة نتائج خلصت  وقد  التجارية علامتها  نحو المستهلكين واتجاهات  الانترنت  على الاجتماعي

 التواصل الشبكات  مواقع عبر للشركات  علانالإ محتوى  بين  إحصائية  دلالة ذات  طردية علاقة وجود 
 المستهلكين تقييم في معنوية فروق  وجود و  ،التجارية علامتها  نحو المستهلكين واتجاهات   الاجتماعية

الشركة لمحتوى   فروق   وجود  وعدم التعليمي،  المستوى  لمتغير تعزى  الاجتماعية الشبكات  على  إعلان 
 .2والجنسية والعمر الجنس لمتغيرات  تعزى  معنوية

في إدارة   الاجتماعيلبحث دور التسويق عبر شبكات التواصل    (  2014  مشارة )  نور الديندراسة  _  
ا  العلاقة الهاتف  قطاع  متعاملي  حالة  دراسة  لغرض  العميل  بالجزائرمع  النقال  على لمحمول  ركزت   ،

التواصل  مف مواقع  مواقعها    الاجتماعيهوم  عبر  بلس،    الأكثروالتسويق  وجوجل  تويتر،  فيسبوك،  شهرة 
المنتج   بين  الحوار  في  الفعال  ودورها  الترويج  في  المواقع  بتلك  الخاص  الدور  الدراسة  تناولت  حيث 

ا مواقع  باعتبار  الفروض  نتائج  ودلت  لتسو   الاجتماعيلتواصل  والمستهلك،  بامتياز  المنتجات  وسيلة  يق 
 .3والخدمات 

 ثانيا : مفاهيم الدراسة :
 _ مواقع التواصل الاجتماعي:1

وسائل           أو   الأساسي  مفهومها في هاجميع أنَّ  إلا عديدة، تعريفات  الاجتماعي التواصل لشبكات 
 ينتجها محتويات  عبر  الاتجاه لثنائيا التفاعل تتيح المحمول الهاتف أو  نترنت الأ  على  منصات 

 ليست  الاجتماعي التواصل فوسائل ثم، ومن .نالمستخدمي  بين التواصل  عن فضلا أنفسهم، لمستخدمون ا
 للتواصل وسائل هي وإنما ثابت، شبكي موقع من  أو واحد  مصدر من إلا تخرج لا التي الإعلام كوسائل

 مع  ل والتفاع بأنفسهم  المحتويات )إنتاج(جاد إي للمستخدمين  لتتيح خصيصا  صُمِّمت  منصات  عبر 

 
 . 304-271، ص ص   مرجع سبق ذكرهالبحيرى :   عبدالحفيظ شيرين_  1
  التجارية  العلامة   نحو   المستهلكين   اتجاهات   على   الاجتماعية   الشبكات  مواقع   في   الإعلاني   المحتوى   أثر   :  صالح محمود  الحميد  عبد  محمود _  2
للعلوم  الملك  جامعة  مجلةالسعودية،    الاتصالات  شركة   حالة" الرياض، 2  ، عدد  25  مجلد  الإدارية،  سعود    ،250  -  223  ص  ، ص 2013  ، 

 .  2013 الرياض، 
  النقال   الهاتف   قطاع   متعاملي   دراسة حالة :  لزبون ا   مع   العالقات   إدارة   في   الاجتماعي   التواصل   شبكات   عبر  التسويق  دور مشارة: "  الدين   نور_   3

 .2014الجزائر، .  ورقلة  مرباح  قاصدي   جامعة ماجستير، رسالة ". بالجزائر
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 مواقع   Danah M.Boydو  Nicole B. Ellison   من كل عرفت كما    1.مصدرها ومع المعلومات 
 إطار في عام شبه أو لعام متاح ملف إنشاء 1 :للأفراد  تسمح  التي ويب  كخدمات " الاجتماعية الشبكات 

 ض عر :  3،الآخرين المتصلين  المستخدمين  ةشبك من  قائمة تقديم:  Bounded system  ،2  محدد  نظام 
  الشبكات  من منظومة "بكونها زاهر راضي وعرفها  .2الآخرين  واتصالات  اتصالاتهم قائمة وتصفح

 اجتماعي  نظام خلال من ربطه  ثم  ومن به، خاص  موقع  بإنشاء فيها ركتللمش  تسمح  التي الالكترونية
 .3"والهوايات  الاهتمامات  في الأفراد  لاء هؤ  يشترك أو الموقع بهذا آخرين أعضاء مع الكتروني

 :إلى الاجتماعي التواصل مواقع تقسمو 
  :إلى الاستخدام حسب   
 .واللعب  الترفيه أو تواصل كال شخصية لأسباب  تستخدم  ومواقع وهي  :الشخصية للاستخدامات  مواقع_ 
 وتوسيع عمل فرص  د إيجا أو  والبحث  للدراسة تستخدم  مهنية  مواقع   :المهنية للاستخدامات  مواقع_  

 .العملاء أو الشركاء مع للتواصل أو التجارية، الأعمال
   لصورة  وأ  الصوت و  والمحتوى  الأخبار لنشر منصات  :والإخبارية الإعلامية للاستخدامات  مواقع_  

 .معها والتفاعل المعلومات  وتبادل
  :إلى الأهداف حسب 

 4و. الصور والفيدي لمشاركة مواقع،  النشرو  للتدوين مواقع، الاجتماعي والتراسل للتواصل مواقع_
 سبيل على نذكر الراهن، الوقت  في الاستخدام الشائعة  الاجتماعي التواصل منصات  بين من        

بوك لا المثال فيس  يوتيوب   Instagramإنستاغرام ،Twiterتويتر   ، Facebookالحصر:   ،
Youtube،   توك بامبوزر Tiktokتيك   ،Bambuser   فميو  ، Vimeo    بلوغزBlogs    ،

 يشيع التي المنصات  بين  ومن + Google بلس ،وغوغل   LinkedInإن   نكد لي ، Flickrكرفلي
 البرازيل في  Orkut  أوركوت  إيران، في  Cloob كلوب  هناك، بعينها مناطق بلدان أو في استخدامها

غرونو   أسيا، شرق  جنوب  يف  Friendster  فريندستر الجنوبية، في كوريا  Cyworld  سايورلد  والهند،
 اللاتينية، وأميركا الوسطى وأفريقيا آسيا مناطق بعض  في  hi5فايف هاي بولندا، في  Grono.net  نت 

 الصين بر في  Sina Weibo  وسينا وايبو روسيا، في  Spaces  سبيسز اليابان، في mixi  ميكسي
 ائلالرس جميع المصمَّمة لتجميع التحكم ت لوحا من العديد فهناك المنصات، تلك إلى وبالإضافة  .الرئيسي

وهوت    Threadsy ثريدسي ‘ مثل، الاجتماعي التواصل منصات  مختلف عبر المنقولة والمشاركات 
 

 الدولية نغلوس ، المؤسسة، تر: شركة با الانتخابية بالإدارة المعنية للهيئات  عملي  دليل   الاجتماعي التواصل وسائل  :  وآخرون  كايسر شينا  - 1
 . 11ص،     2015، ستوكهولم،     International IDEAنتخابات والا  للديمقراطية 

2   _Danah M Boyd Nicole B Ellison  : Social Network Sities: Definition, History  and Scholarship. Journal of 

Computer Mediated Communication, International Communication Association, vol 13,2008, p p 210–230.  
 البشائر ، مجلةالاستهلاكي  السلوك توعية في الاجتماعي  التواصل مواقع  عبر الاجتماعي التسويق حملات  : دورلعربي لقرع ، بوعمامة أمينة _  3

 . 15_1، ص ص  2020 أفريل ، 1 العدد السادس،  ،المجلد  الاقتصادية
 . 15_1، ص ص  المرجع نفسه امة لعربي:  _ أمينة لقرع ، بوعم4
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 عبر تجري  التي المناقشات  متابعة على تساعد  التي والبرمجيات  Buffer  وبافر    HootSuite سويت 
 دفبه  Meltwater Buzz  باز ووتر وميلت   Tweetdeck ديك تويت  مثل التواصل الاجتماعي وسائل

 1المحتوى.  المستخدم صاحب  إلى الفعل ردود  نقل
 _ التسويق الرقمي : 2

 وكل العالمية العنكبوتية الشبكة  استخدام خلالها من يتم التي العملية الرقمي "بمثابة التسويق  يعتبر        
 إلى تهدف طرواب بناء بمقتضاها يتم التي العملية تجسد  كما الرقمية، الاتصال تكنولوجيا من بها يرتبط ما

 مجموع  خلال من المستهلكين  وجمهور التجارية أو الاقتصادية المؤسسة بين  العلاقة على المحافظة
 2الطرفين". كلا رضا تحقيق بغية والسلع الخدمات  تبادل الآراء، إلى الهادفة الافتراضية الأنشطة

 تماعي التسويق عبر منصات التواصل الاج_
هو شكل من أشكال التسويق عبر الإنترنت   SMM صل الاجتماعي أو التوا التسويق عبر منصات       

منصات التواصل من أجل تحقيق أهداف التسويق والعلامة   يتضمن إنشاء ومشاركة المحتوى على شبكات 
صور   ت نصية,حيث يتضمن التسويق عبر وسائل التواصل الاجتماعي أنشطة مثل نشر تحديثا .التجارية

والمحتوي  الفيديو  المنصات ومقاطع  إعلانات  إلى  بالإضافة  الجمهور،  مشاركة  تحفز  التي  الأخرى  ات 
 3. بنترست  كفيسبوك, تويتر ,انستجرام , المدفوعة

 _ الإشهار الرقمي: 3
مثل:         الأنترنت  شبكة  على  الإعلانات  تصف  متنوعة  عديدة  مصطلحات  واستخدمت  أطلقت  لقد 

W3  ،Interactive Advertising  ،Web Advertising  ،Online Advertising  ،Internet 

Advertising  حيث من  تتشابه  أنها  إلا  الشكل  حيث  من  اختلفت  وإن  المصطلحات  هذه  وجميع   ،
)الأنترنت(،  العنكبوتية  العالمية  الشبكة  عبر  الإعلان  وهو مصطلح  واحد  معنى  إلى  وتشير  المضمون، 

 . 4ويقية ناشئة وحديثة ميكي لشبكة الأنترنت كوسيلة اتصال تسوتعكس التطور الدينا
 الإنترنت، شبكة خلال من معين معلن من المقدم الترويجي  العرض  أشكال عيجم "أنه ويعرف      

 تكاليف  ونسبة لأذواقهم، تبعا  ءللعملا خاصة  خدمة تقديم  على يقوم للإشهار جديدا شكلا أدخلت   فالإنترنت 
 بصفة يركز  فهو التقليدي الإشهار  كسعلى عو   5.محدود  غير  عرض  ويميزه يدية، التقل الطرق  من أقل

 
 . 11نا كايسر : مرجع سبق ذكره، ص  _ شي1
 العدد،    الجامعة الاقتصادية للعلوم  بغداد كلية مجلةالمستدامة ،   التنمية في  وأثره  الاجتماعية الشبكات مواقع عبر : الإشهار  ملوكي الله عبد_   2

 . 332-318ص ص ،  2015 ، 46
 . 27/07/2021 شوهد بتاريخ .https://tasueq.com/  على الرابط الاجتماعي؟ التواصل منصات  عبر التسويق هو  ما _  3
ميدانية"، عملاء  إبراهيم موصللي:  _   4 دراسة   " الاستجابي  الأنترنت  في سلوكهم  شبكة  الإعلانات عبر  نحو  العملاء  اتجاهات  محددات  دور 

 .51، ص2015معة حلب ، ، أطروحة دكتوراه في إدارة الأعمال، جا    Facebookالأسواق  التجارية عبر  الشبكة الاجتماعية 
  -، جامعة الجلفة  مقاربات مجلة ،  » الإشهار في عصر تكنولوجيا الاتصال: مقاربة تحليلية لمزايا الإشهار الالكتروني وآفاقه   «_ بن عبو وليد :   5

 . https://www.asjp.cerist.dz/en/article/83910 تم التحميل من . 51-33، ص ص 03، العدد  05الجزائر، المجلد
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للمحتوى  أو  المتلقي للفرد  الراجعة التغذية أو الصدى  رجع  على أساسية  الفضاء عبر المتعرض 
 بالسلعة  الخاصة المعلومات  نقلت إلكترونية اتصال وسيلةوهو أيضا يمثل    .    (Feedback)الافتراضي

 "1.للسلعة الشراء بقرار الزبون  إقناع ض بغر  الخدمة أو
  الترويج   أشكال  من  شكل"  هو   الرقمي  الإعلان   فإن  ،Michael Stelzner لمايكل ستلزنر    ووفقًا        

  لجذب   التسويقية  الرسائل  توصيل   في  يتمثل  صريح  لغرض   العالمية  الويب   وشبكة   الإنترنت   يستخدم 
  والثقة   الخصوصية"  ،ووعيهم   العملاء  بذكاء  تتعلق  ،  الرقمي  للإعلان  مبادئ  ستة   تايلور  يناقش  العملاء".
 2". والتسلية للتفاعل تجريبية  قيم ، والأهمية
خمسة أشكال مختلفة للإعلانات الموجودة عبر    Thorson et Rodgersكما أحصى الباحثان         

والمواقع التجارية الخاصة  شبكة الأنترنت تتضمن كلا من اعلانات الرعاية، والكلمات والروابط المفتاحية،  
عبر     Pop-upوإعلانات    Bannerوإعلانات  بالشركات،   للإعلانات  الشائعة  الأنماط  أكثر  ومن   ،

(، إعلانات محركات البحث،  Displayالأنترنت هي: )المواقع الإلكترونية الخاصة بالشركات، إعلانات )
 3اعي(.إعلانات البريد الإلكتروني، إعلانات مواقع التواصل الاجتم

 _ ريادة الأعمال : 4

العملية التي يتم من خلالها إنشاء مشروع جديد قادر على إنتاج السلع والخدمات، وهي العملية  هي      
هي  و .التي يتم من خلالها تحويل الأفكار العظيمة الى واقع يحقق الأرباح المادية والمعنوية لرائد الأعمال

ة ما أو إيجاد حلول بطريقة  الأفكار الجديدة التي تساهم بحل مشكلالعملية التي تتسم بالإبداع على خلق  
النتائج  .مميزة تحقق  جديدة  فرص  الى  والمخاطر  العقبات  تحويل  هي  الاعمال  ريادة  مميزات  أهم  من 

حسب المفوضية الأوروبية، فإنَّ ريادة الأعمال الرقمية هي “تأسيس مشاريع  و   .4الإيجابية للمشاريع الجديدة
وت قائمةجديدة،  مشاريع  تق   ،حويل  تطوير  طريق  لهذه عن  جديد  استخدام  أو  و/  جديدة  رقمية   نيات 

وتدور فكرة ريادة الأعمال على معالم رئيسية أهمها )الابتكار، الإبداع، اغتنام الفرص السوقية   .”5التقنيات 
 6وتوليدها، المجازفة ، القيمة المجتمعية،...(. 

 
الأردن ،   –، عمان 1ط  والتوزيع، للنشر وائل دار ، "الانترنيت  عبر التسويقي المزيج عناصر" الإلكتروني التسويق:  فارة أبو أحمد _ يوسف 1

 .281ص
22 -   _İbrahim Kırcova  ts onDigital Advertising Practices and its Impac:  & Dilaysu Cinar   Students: An 

,chapterblic and Private Universities in TurkeyApplication in the Pu21Handbook of Research on Effective in  

nce reference edition, Turkey ,2015, p390, business  scie n the Social Media AgeAdvertising Strategies i . 
 .51إبراهيم موصللي: مرجع سبق ذكره، ص _  3
  loghttps://www.alefstartup.com/b، ألف ستارت آب على الرابط مفهوم ريادة الاعمال ومميزاتها  وعناصرهاأحمد شرفة : _  4

 .  2021/ 07/ 20، شوهد بتاريخ   :  /2021/04/20
  شوهد   %/https://www.rowadalaamal.comعلى الرابط   2019/فيفري/ 04: مجلة رواد الأعمال، نشر بتاريخ  ريادة الأعمال الرقمية _  5

 .2021/ 07/ 20بتاريخ  
  الرابط على  آب ستارت ، ألف  SMEs المتوسطة  و  الصغيرة الشركات و  Startups الريادية المشاريع بين الفرق  محمد نذير سالم: _  6

https://www.alefstartup.com/blog /2021/04/20   : ، 20/07/2021 بتاريخ شوهد  . 

https://www.igi-global.com/book/handbook-research-effective-advertising-strategies/120044
https://www.igi-global.com/book/handbook-research-effective-advertising-strategies/120044
https://www.alefstartup.com/blog%20/2021/04/20
https://www.alefstartup.com/blog%20/2021/04/20
https://www.alefstartup.com/blog%20/2021/04/20
https://www.alefstartup.com/blog%20/2021/04/20
https://www.rowadalaamal.com/%25
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كورونا_  5 فيروس  حاليًا جائحةٌ  هي(   19-كوفيد   )جائحة  مستمرةً  ف عالميةٌ  كورونا لمرض  يروس 
سببها19-)كوفيد  2019 بالمتلا (،  المرتبط  كورونا  الحادة فيروس  التنفسية  زمة 
العالمية أعلنت  (،سارس) الشديدة الصحة  في   منظمة  الفيروس    30رسميًا  تفشي  أن  حالة   يُشكليناير 

أُبلغ عن أكثر . مارس  11، وأكدت تحوله إلى جائحة يوم  طوارئ صحية عامة تبعث على القلق الدولي
بكوفيد  مليون   194من من   في  19-إصابةً  ومنطقةً   188أكثر  تاريخ   دولةً  ،  2021يوليو    27حتى 

في ج ضمنت  السلطات  العالماستجابة  أنحاء  مثل ميع  عديدة  الطيران إجراءات  على حركة  قيود  ،  فرض 
سبب الوباء أضرارًا اجتماعية  ..، وإغلاق المرافق.ضوابط الأخطار المهنية  وتطبيق الإغلاق العام، وتحديد 

 .الكساد الكبير  منذ  أضخم ركود اقتصادي عالمي تتضمن واقتصادية عالمية بالغة،
 جتماعي:مزايا الإشهار الرقمي عبر مواقع التواصل الاثاثا : 
عن التقليدي بخصائص متفردة تجعل منه وسيلة مختلفة في الأداء الترويجي    يتميز الإشهار الرقمي      

والتسويقي ومختلفة أيضا من حيث النتائج المنتظرة، وإذا خصصنا بالذكر الإشهار عبر مواقع التواصل  
 وردها فيما يأتي:  الاجتماعي فهو الآخر وسيلة ذات خصوصية تتأتى من مزايا و فوائد ن

تعتبر الإشهارات على مواقع التواصل قنوات اشهارية وبيعية في آن واحد لأنها تيسر  :  والكفاءة  المرونة_
المعلن   على  وتيسر  مباشرة،  الشركة  مع  والتواصل  الشراء  بعملية  والقيام  للمتجر  الوصول  العميل  على 

أو أوتحديث  والتحكم في مكان وزمان    تعديل  عرضها، وكذا عرضه على جمهور محدد  حذف الاشهار 
   1.تمامات معينة دون غيره، وأيضا يمكن الاستغناء عن القنوات التسويقية غير المنتجةباه 

التقليدي فإن تكلفة الإشهار على شبكة التواصل منخفضة سواء من _تقليل التكاليف:   مقارنة بالإشهار 
عداد إعلانات ر المناسب)التكلفة مقابل النقر( ، وإ حيث الإعداد أو العرض إذ يمكن اختيار نموذج التسعي 

الكثير من   بيانات الاستهداف وعملية صيانة الإشهارات  اليوتيوب، كما توفر  أو  الفايسبوك  مجانية على 
     2الجهود والتكاليف للوصول للجمهور المناسب بدقة . 

وتصام:  والتركيز الانتباه  شد_ أفكار  في  والابتكار  الإبداع  درجة  التواصل  إن  مواقع  على  الإشهارات  يم 
من هدف شد الانتباه وإثارة الاهتمام والتركيز هدفا سهلا للمعلنين يشجع على ضمان جذب العملاء   تجعل

 .3وتفاعلهم مع المحتوى الذي يختاره العميل بمحض إرادته على عكس الوسائل الإشهارية الأخرى  

 
لتطوير مداخيل وموارد الجمعيات الخيرية بالاعتماد  ام الإعلان الالكتروني كآلية جديدة وسبيل  مراد ميلود: استخد حمزة طلحي و أنظر أكثر:  _   1

الاجتماعي   التواصل  مواقع  الفايسبوك-على  كنموذج،   -موقع  قسنطينة  بولاية  السراج  جمعية  حول  وتحليلية  اثنوغرافية    الاجتهاد مجلةدراسة 
 . 309-371، ص ص 2018،  04العدد ، 04المجلد والاقتصادية،  القانونية للدراسات 
 . 67للي، مرجع سبق ذكره، ص ابراهيم موص -
- Ibrahim Kırcova  & Dilaysu Cinar : op cit , p 393-394 . 

 .309-371، ص ص المرجع نفسه  مراد ميلود: حمزة طلحي و أنظر أكثر : _  2
 .  65إبراهيم موصللي: مرجع سبق ذكره ، ص  -

 . 426ص  ،  11العدد  ، 3المجلد  ،ث وأبحا دراسات  مجلة ،"والخصائص لواقعد "اديالج الإعلام  مناجلية:  الهذبة_  3

https://ar.wikipedia.org/wiki/%D8%AC%D8%A7%D8%A6%D8%AD%D8%A9
https://ar.wikipedia.org/wiki/%D9%85%D8%B1%D8%B6_%D9%81%D9%8A%D8%B1%D9%88%D8%B3_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_2019
https://ar.wikipedia.org/wiki/%D9%85%D8%B1%D8%B6_%D9%81%D9%8A%D8%B1%D9%88%D8%B3_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_2019
https://ar.wikipedia.org/wiki/%D9%85%D8%B1%D8%B6_%D9%81%D9%8A%D8%B1%D9%88%D8%B3_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_2019
https://ar.wikipedia.org/wiki/%D9%85%D8%B1%D8%B6_%D9%81%D9%8A%D8%B1%D9%88%D8%B3_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_2019
https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D8%B1%D9%88%D8%B3_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_%D8%A7%D9%84%D9%85%D8%B1%D8%AA%D8%A8%D8%B7_%D8%A8%D8%A7%D9%84%D9%85%D8%AA%D9%84%D8%A7%D8%B2%D9%85%D8%A9_%D8%A7%D9%84%D8%AA%D9%86%D9%81%D8%B3%D9%8A%D8%A9_%D8%A7%D9%84%D8%AD%D8%A7%D8%AF%D8%A9_%D8%A7%D9%84%D8%B4%D8%AF%D9%8A%D8%AF%D8%A9_%D8%A7%D9%84%D9%86%D9%88%D8%B9_2
https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D8%B1%D9%88%D8%B3_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_%D8%A7%D9%84%D9%85%D8%B1%D8%AA%D8%A8%D8%B7_%D8%A8%D8%A7%D9%84%D9%85%D8%AA%D9%84%D8%A7%D8%B2%D9%85%D8%A9_%D8%A7%D9%84%D8%AA%D9%86%D9%81%D8%B3%D9%8A%D8%A9_%D8%A7%D9%84%D8%AD%D8%A7%D8%AF%D8%A9_%D8%A7%D9%84%D8%B4%D8%AF%D9%8A%D8%AF%D8%A9_%D8%A7%D9%84%D9%86%D9%88%D8%B9_2
https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D8%B1%D9%88%D8%B3_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_%D8%A7%D9%84%D9%85%D8%B1%D8%AA%D8%A8%D8%B7_%D8%A8%D8%A7%D9%84%D9%85%D8%AA%D9%84%D8%A7%D8%B2%D9%85%D8%A9_%D8%A7%D9%84%D8%AA%D9%86%D9%81%D8%B3%D9%8A%D8%A9_%D8%A7%D9%84%D8%AD%D8%A7%D8%AF%D8%A9_%D8%A7%D9%84%D8%B4%D8%AF%D9%8A%D8%AF%D8%A9_%D8%A7%D9%84%D9%86%D9%88%D8%B9_2
https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D8%B1%D9%88%D8%B3_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_%D8%A7%D9%84%D9%85%D8%B1%D8%AA%D8%A8%D8%B7_%D8%A8%D8%A7%D9%84%D9%85%D8%AA%D9%84%D8%A7%D8%B2%D9%85%D8%A9_%D8%A7%D9%84%D8%AA%D9%86%D9%81%D8%B3%D9%8A%D8%A9_%D8%A7%D9%84%D8%AD%D8%A7%D8%AF%D8%A9_%D8%A7%D9%84%D8%B4%D8%AF%D9%8A%D8%AF%D8%A9_%D8%A7%D9%84%D9%86%D9%88%D8%B9_2
https://ar.wikipedia.org/wiki/%D9%85%D9%86%D8%B8%D9%85%D8%A9_%D8%A7%D9%84%D8%B5%D8%AD%D8%A9_%D8%A7%D9%84%D8%B9%D8%A7%D9%84%D9%85%D9%8A%D8%A9
https://ar.wikipedia.org/wiki/%D8%AD%D8%A7%D9%84%D8%A7%D8%AA_%D8%B7%D9%88%D8%A7%D8%B1%D8%A6_%D8%A7%D9%84%D8%B5%D8%AD%D8%A9_%D8%A7%D9%84%D8%B9%D8%A7%D9%85%D8%A9_%D9%85%D8%AD%D9%84_%D8%A7%D9%84%D8%A7%D9%87%D8%AA%D9%85%D8%A7%D9%85_%D8%A7%D9%84%D8%AF%D9%88%D9%84%D9%8A
https://ar.wikipedia.org/wiki/%D8%AD%D8%A7%D9%84%D8%A7%D8%AA_%D8%B7%D9%88%D8%A7%D8%B1%D8%A6_%D8%A7%D9%84%D8%B5%D8%AD%D8%A9_%D8%A7%D9%84%D8%B9%D8%A7%D9%85%D8%A9_%D9%85%D8%AD%D9%84_%D8%A7%D9%84%D8%A7%D9%87%D8%AA%D9%85%D8%A7%D9%85_%D8%A7%D9%84%D8%AF%D9%88%D9%84%D9%8A
https://en.wikipedia.org/wiki/COVID-19_pandemic_cases
https://en.wikipedia.org/wiki/COVID-19_pandemic_cases
https://en.wikipedia.org/wiki/COVID-19_pandemic_cases
https://ar.wikipedia.org/wiki/%D9%85%D9%86%D8%A7%D8%B7%D9%82_%D8%A7%D9%86%D8%AA%D8%B4%D8%A7%D8%B1_%D9%81%D9%8A%D8%B1%D9%88%D8%B3_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_%D8%AD%D8%B3%D8%A8_%D8%A7%D9%84%D8%AF%D9%88%D9%84%D8%A9_%D9%88%D8%A7%D9%84%D9%85%D9%86%D8%B7%D9%82%D8%A9_2019%E2%80%9320
https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D8%A7%D8%B3%D8%AA%D8%AC%D8%A7%D8%A8%D8%A7%D8%AA_%D8%A7%D9%84%D9%88%D8%B7%D9%86%D9%8A%D8%A9_%D9%84%D8%AC%D8%A7%D8%A6%D8%AD%D8%A9_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_2019-20
https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D8%A7%D8%B3%D8%AA%D8%AC%D8%A7%D8%A8%D8%A7%D8%AA_%D8%A7%D9%84%D9%88%D8%B7%D9%86%D9%8A%D8%A9_%D9%84%D8%AC%D8%A7%D8%A6%D8%AD%D8%A9_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_2019-20
https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D8%A7%D8%B3%D8%AA%D8%AC%D8%A7%D8%A8%D8%A7%D8%AA_%D8%A7%D9%84%D9%88%D8%B7%D9%86%D9%8A%D8%A9_%D9%84%D8%AC%D8%A7%D8%A6%D8%AD%D8%A9_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_2019-20
https://ar.wikipedia.org/wiki/%D9%82%D9%8A%D9%88%D8%AF_%D8%A7%D9%84%D8%B3%D9%81%D8%B1_%D8%A8%D8%B3%D8%A8%D8%A8_%D8%AC%D8%A7%D8%A6%D8%AD%D8%A9_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7_2019-20
https://ar.wikipedia.org/wiki/%D8%B6%D9%88%D8%A7%D8%A8%D8%B7_%D8%A7%D9%84%D8%A3%D8%AE%D8%B7%D8%A7%D8%B1_%D8%A7%D9%84%D9%85%D9%87%D9%86%D9%8A%D8%A9_%D8%A7%D9%84%D9%85%D8%AA%D8%B9%D9%84%D9%82%D8%A9_%D8%A8%D9%83%D9%88%D9%81%D9%8A%D8%AF-19
https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D8%B1%D9%83%D9%88%D8%AF_%D8%A7%D9%84%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF%D9%8A_%D8%A7%D9%84%D9%86%D8%A7%D8%AA%D8%AC_%D8%B9%D9%86_%D8%AC%D8%A7%D8%A6%D8%AD%D8%A9_%D9%83%D9%88%D8%B1%D9%88%D9%86%D8%A7
https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D9%83%D8%B3%D8%A7%D8%AF_%D8%A7%D9%84%D9%83%D8%A8%D9%8A%D8%B1
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البيئية  _  للبيئة لويثات أو للأشجار قطعا يستلزم لا فهو يئةللب صديق الرقمي :الإشهار  الاستدامة 
 .1التقليدي الاشهار في الحال هو كما المحروقات و واستخدام ، ...الطلاء...الأوراق استعمال(

الاستهداف:_     والمهنة البلد  حسب  مباشرة للجمهور الإشهارية حملته توجيه المعلن إمكانية  سهولة 
 .  2رض من الزيارةو الغرض من الاتصال ومدة الجلسة والغ ، والدخل والعمر  واللغة، والجنس،

 المعلومات  من  فورية عكسية تغذية للمعلن الإلكترونية الإشهارات  : توفرمكانية قياس ردود الأفعالإ_  
 عمل  على  المستهلك الإشهارات  هذه تحث  كما  .موقع التواصل على صفحته أو متجره زوار من المرتدة

 اضغط  الاشتراك أردت  إذا مثل العبارات  بعض  استخدام خلال من ،تفاعل الفوري  وال  المطلوبة الاستجابة
   3.الإلكتروني البريد  أو...الرقم على بنا الاتصال في تتردد  لا مشكلة أو استفسار أي لديك إذا هنا،
والتجديد_   المس   ،4توقف  دون  والتجديد  الابتكار الإشهارات  من النوع هذا يقدم   :الابتكار  يجعل  تخدم  ما 

فقد استفادت الصناعة الإشهارية من التقنيات التي لا تنضب حتى وصلت  دائم الانبهار به فضوليا نحوه.  
 .إلى استغلال تقنيات الذكاء الاصطناعي

 كوسيلة الإنترنت  أهمية هذه الميزات في إشارة لها إلى Keneth Leung  لونج كنثوقد جمعت         
 الجهود  بين  التكامل وأهمية  الحجم، والصغيرة  والمتوسطة  الكبيرة ت للمؤسسا بالنسبة مباشرة تسويقية 

 أوضحت  حيث   التسويقية، الجهود  فعالية لزيادة التقليدية الإشهارية والوسائل الإنترنت  عبر الإشهارية
 يلي:  فيما الرقمي  الإشهار مميزات  المجال هذا في قامت  التي الدراسات 

 .الأخرى  بالوسائل قورنت  إذا رخيصة إشهارية وسيلة _ الإنترنت 
 .  High Exposure أكبر تعرض  بحجم الوسائل  من غيرها عن تمتاز إشهارية وسيلة _ الإنترنت 
 .تفاعلي إشهار الانترنت  على _ الإشهار
 .تعديلها أو الإشهارية الرسالة تغيير _ سهولة
 .مرغوبة هنية ذ  وصورة متميزا تسويقيا وضعا المعلنة المؤسسة على الإنترنت  إشهار _ يضفي

الإشهار  الوسائط وتكنولوجيا تقنية باستخدام للمستهلك، ومشوقا جذابا عرضا ستخدمي الإلكتروني _ 
  .5والصحافة  كالتلفزيون  الأخرى  الإشهارية بالوسائل مزايا بين تجمع بذلك وهي المتعددة،

 

 

 
 . )بتصرف(.51-38، مرجع سبق ذكره، ص ص ، بن عبو وليد _  1
،   1ط ،  2010 عمان، والتوزيع، للنشر الصفاء  دار ، المعلومات  وخدمات المعلومات  تسويق السامرائي، فاضل  إيمان :عليان مصطفى ربحي_  2

 .314ص 
 .  253ص    ، 2015 الأردن  -، عمانوالتوزيع  للنشر العلمية  اليازوري  دار ، والعشرين الحادي قرن ال في الإعلان :الدليمي محمد  الرزاق عبد_  3
  عن تصدر محكمة فصلية  مجلة ،الإعلامي الباحث مجلة العراقية،  الصحفية  المواقع في  للإعلانات  الوظيفي البناء  :الربيعي جمعة  حسين بيرق _  4
 .137، ص2015، السنة 28 العدد  بغداد، جامعة  ليةك
 . 235 ص  ، 2010 ،  1ط  والتوزيع، والنشر للطباعة وفن فكر دار ،التفاعلية بعد وما  التفاعلي الإعلام :شفيق حسنين_  5
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رقمي عبر مواقع التواصل  مؤشرات أهمية اعتماد رواد الأعمال والمؤسسات على خيار الإشهار ال  رابعا:
 : 19نجاح مهمة التسويق خلال جائحة كوفيد الاجتماعي لإ 

تشير العديد من المؤشرات إلى أهمية اعتماد رواد الأعمال والمؤسسات على خيار الإشهار الرقمي       
ذه  ، وحتى خلال فترات الأزمات التي قد تواجه ه  19عبر مواقع التواصل الاجتماعي خلال جائحة كوفيد  

 الأطراف، وهذا لسببين رئيسيين: 
يضمن الإشهار الرقمي عبر مواقع التواصل الاجتماعي استدامة العلاقة بين العميل والمؤسسة خلال   _

ينجر عنه خسارة فئات   العادي ، مما قد  التجاري  التعامل  انقطاع  ينجم عنها  التي قد  الطارئة  الظروف 
 كثيرة من العملاء وخسارة وفائهم أيضا. 

ي ظهور  _  بقاء  فرصة  الرقمي  الإشهار  الافتراضية  وفر  السوق  تسيير  وفرصة  السوق  في  المؤسسات 
 الخاصة برواد الأعمال والمؤسسات، مما يحافظ على مكانتها في السوق وعلى قوة علامتها. 

كيف  _ تسمح الإمكانيات التقنية الفنية والإبداعية للإشهار الرقمي عبر مواقع التواصل الاجتماعي إلى الت
لتغييرات السلوكية للعملاء، تذبذب العرض والطلب، مواجهة المنافسة على  مع المتغيرات السوقية ومجاراة ا

الجائحة   خلال  والمؤسسات  الأعمال  لرواد  التسويقي  النشاط  على  يؤثر  أن  شأنه  من  ما  وكل  الشبكة،  
في إجابة    Social Bakers social media trendsذكر تقرير لموقع     (.  )أنظر الجدول في الملحق

الاجتماعي؟ كانت    التواصل  وسائل  في  المختلفة  المنشورات   تنسيقات   مع  المستهلكون   اعليتف  لسؤال كيف
  في  فاعلية أكثر الفيديو ومقاطع المرئيات  من الصحيح النوع أن بديهي بشكل يعرفون   الإجابة أن المسوقين

 الصور   عن  نتجي  ما  عادةً   ، LinkedIn ل ـ  وفقًا.  ظةالملحو   التفاعل  لمعدلات   راجع  المشاركة، هذا  اكتساب 
  أكثر    (5x)  مشاركة بخمسة أضعاف  على  الفيديو  (، ويحصل2x  بمقدار الضعفين )  أعلى  تعليق  معدل
 .1أكثر  x  24 على أربع وعشرين ضعفا  الفيديو المباشر Live Videoيحصل بينما ، LinkedIn على

  ،   أوسع  نطاق  على  2سي الفيرو   التسويق  استخدام  الاجتماعية   الشبكات   على  للمؤسسات المعلنة  كما يمكن
مع   التجارية  والعلامات   المنتجات   حول  المعلومات   من  مزيد   على   المستخدمون   ويحصل   خصوصا 
 . "أقربائهم وأصدقائهم  توصيات 

ما   _ يمثل الاشهار الرقمي مؤشرا لإعادة التفكير في الفلسفة التسويقية لرواد الأعمال والمؤسسات، فبعد 
تحتوي مخرجاتها أو دخول وخلق مكانة داخل سوق المنافسة، أصبح  كان من الصعب ايجاد سوق مناسبة  

من السهل على كل مؤسسة إنشاء فضائها التجاري الخاص على مواقع التواصل التي وصل الابتكار في  
 

1   -By Dave Chaffey:   Global social media research summary 2021  , 23 Jul, 2021 online : 

https://www.smartinsights.com/social-media-marketing/social-media-strategy/ new- global-social-media-

research/ 10/08/2021. 
  تمريرها   على   الاعلانية   الرسائل   يستلمون   الذين  الافراد   تسهل وتشجع   تسويقية  هرة ظا  الفيروسي  التسويق  أن     Sauer: يرى  روسيالتسويق الفي_   2

.    المنقولة   الكلمة   اعتماد   خلال  الرسائل من  نشر  على  الافراد  وتشجع   الاجتماعية  الاتصال  الشبكات   تستخدم   تسويقية   تمثل تقنية   و   طوعا   للأخرين
أكثر: يوسف:     أنظر  عثمان  علىالف  التسويق  اثر  قياسردينة  دراسة  قرار   يروسي    في  العليا  والدراسات   العلمي  البحث   عمادة   ميدانية،  الشراء 

 .18،  ص 2009الاردن، أيلول /   الخاصة جامعة الزرقاء

https://www.smartinsights.com/social-media-marketing/social-media-strategy/%20new-%20global-social-media-research/
https://www.smartinsights.com/social-media-marketing/social-media-strategy/%20new-%20global-social-media-research/
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ي تعرض من  تصميمها ليس فقط إلى إنشاء صفحة خاصة تعريفية بل  إلى إمكانية فتح متجر الكترون
ع عملائها أو سوق افتراضي تتشارك فيه الخبرات مع من يشاطرها النشاط ذاته  خلاله منتجاتها وتتفاعل م 

 من المؤسسات .
ب  _ يتمتعون   الأعمال كمعلنين ومسوقين  للمؤسسات ورواد  الرقمي  الاشهار   والسيطرة المسؤوليةيجعل 
 تصبح  يث بح  .1الساعة  مدار على المضامين غير وت تحديث  على والقدرة ،اتهم إشهار  في التحكم بحريةو 

 بتقديم  به المكلفة الإدارة قامت  إذا العون، لطلب  المستهدف الجمهور إليه يلجأ الذي الأساس المصدر
 المؤسسة أن شك فلا الجيدة، الخدمة للجمهور  ووفرت  المطروحة الأسئلة على وأجابت  رائع محتوى 

 .2 أوفياء بزبائن ستحظى
 يؤهل ما وهو جدا اكبير  تطور الإنترنت  عبر مياعال الإلكتروني والتسوق  الإشهار نمو معدليعرف  _  

 النسب  قوف النمو معدل كان 2014 غاية إلى 2010 سنة فمن الرائدة،  لتصبح الإلكترونية الإشهارات 
 في  %98، أستراليا قارة في   %104،آسيا ةر قا في%    184،   الجنوبية أمريكا قارة في   %204)التالية:

 . 3( أوروبا قارة في   %84،  وافريقيا الشمالية أمريكا قارة
 ،الرقمي الإشهار قوة لمعرفة فرنسا، في المؤسساتية والاستراتيجية الآراء قسم بها قام دراسة وفي       

  % 73،بالجودة تتميز الإشهار محتويات  أن  أجابوا الدراسة  عينة من  %  74  )التالية: بالإحصاءات  خرج
 وعروض  تخفيضات  يحمل أنه أجابوا    %53  ،   يدة وج مهمة معلومات  يحمل الإنترنت  على الإشهار أن

وحسب تقرير لنفس الجهة   .4يوميا  ينساعت(   2 )فوق  الإنترنت  يستعملون  ،(العينة أفراد  من  %  82،مهمة
ل  من متابعي مواقع التواصل الاجتماعي ممن شاهدوا إعلانات على مواقع التواص   08إلى    07فإن من  

 5قد أجروا عملية شراء فعلا.،  itter, autres…)(Facebook, Google+, Twالاجتماعي 
الشبكات  حول 2014 ماي بتاريخ   Michael Stelzner  أجراها  دراسة في         الاجتماعية أهم 
  54ةبنسب  الأولى المرتبة في الفايسبوك   :6التالية النتائج إلى توصّل الأعمال، ورجال للمسوقين بالنسبة

 تويتر ، و أخيرا% 17 بنسبة الثالثة المرتبة في لينكدان   ،% 18 بنسبة ةالثاني المرتبة في المدونات ،  %
 %.      12 بنسبة الرابعة المرتبة في

 
 والتوزيع،  للنشر الحكمة كنوز ة، الحكم مجلة  ، لمضامينه  الجمهور تلقي ومدى  الجزائر في الإلكتروني الإشهار بوصابة،  النور عبد_   1

 .167، ص15،2013لعددالجزائر،ا
،  2016 وشتاء خريف  عدد الثقافي،  الحوار مجلة  ،والمميزات الأهمية  في دراسة :التجاري  والتسويق الاجتماعي  التواصل  مواقع  مليكة، _ حاسي 2

 .))بتصرف 276 -275 ص مستغانم،  باديس،  ابن  الحميد  عبد جامعة
عبد 3 عمان   1ط والتوزيع،   للنشر الأيام دار ، الرقمي  التواصل وإشكاليات الجديد علامالإ العالي،  إسماعيل ثناء الجميلي،  كامل  يمالعظ _   ،–  

 .  22, ص 2016الأردن ، 
4 _08.-Département opinion et stratégies d’entreprise, les français et la publicité sur internet, juin 2013, p03 
5 -epriseDépartement Opinion et Stratégies d'Entr    :Les Français et la publicité sur les Réseaux  Sociaux ,  

Generix group , paris , octobre 2013 , p 05. 
مجلة ميلاف  ،  »والوطنية    الأجنبيةالإعلانات    دراسة   -الابتكار في الإعلان عبر مواقع التواصل الاجتماعي    « واضح فواز ، شين الخثير :_   6

 .  138 -119، ص ص  2016، ديسمبر 04، العدد   الجزائر-،منشورات المركز الجامعي بميلة ت للبحوث و الدراسا
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تقرير _ ملخص  موقع    بين  لسنة    Statista.Comأعده  الرقمي  الإشهار  على  الإنفاق    2021حول 
Worldwide Digital Ad Spending 2021   د فاق كل  ن حجم الانفاق على الاشهار الرقمي ق، أ

كوفيد   جائحة   خلال  ،  19التوقعات صمودا  التقليدي  الإشهار  على  الانفاق  حجم  تراجع  وبينت    ،بعد 
العالم بنسبة   ٪ العام  12.7الإحصائيات الرئيسية زيادة الإنفاق على الإعلانات الرقمية في جميع أنحاء 

توقع  2020 تم  ما  بقدر  تقريبًا   ،( الوباء  انتشار  قبل  الس13.6ه  في  سوق  ٪(  انتعاش  مع  ذاتها،  نة 
سيزداد الإنفاق    ،و2021بليون دولار خلال سنة    455.3وقدرت قيمة الإنفاق ب    الإعلانات بشكل عام،

 1. 2024في آفاق  ٪20.4الرقمي بنسبة  على الاشهار 
ويفحص   وسائل   استخدام   في  التغييرات   2020  يوليو  في   Datareportal  عن  صادر  خاص   تقرير   _ 

بشكل  ،COVID-19  إغلاق  فترة  بداية  خلال   يالاجتماع  التواصل   في   هائلة  زيادة  ملحوظ  ويسجل 
حيث أجريت الدراسة على المستخدمين الأكثر تفاعلا الذين تتراوح    .والبيئة الرقمية  الإنترنت   عبر  الأنشطة

بين   نسبة    64-16أعمارهم  أقرت  أنهم يقضون    % 43سنة وفيها  التواصل  منهم  وقتا طويلا على مواقع 
     2ماعي. الاجت

 :الجائحة  بعد  فيماآفاق استخدام الاشهار الرقمي من قبل رواد الأعمال والمؤسسات  خامسا: 
تتجلى أهمية التسويق عبر القنوات الاجتماعية في كونها تمكن الأفراد والشركات من الترويج عن         

مواق عن  حتى  أو  وأفكارهم  تواصلمنتجاتهم  إلى  بالإضافة  بهم،  الخاصة  ضخمة  عهم  مجتمعات  مع  هم 
مواقع  تفترض  حيث   ، التقليدية  الاتصال  قنوات  عبر  متاحة  تكون  لا  والتي  العملاء  من  جدا  وكبيرة 

 التواصل الاجتماعي أن تواصل الأفراد فيما بينهم عبرها ذو فعالية أكثر من تواصلهم الشخصي. 
التس     لرجال  تبرز فرصة  المواوهنا  هذه  واغتنام  الاستفادة  في  التواصل  ويق  بغية  الصحيح  بالشكل  قع 

لهم   والاستجابة  لرغباتهم  والاستماع  معهم،  جيدة  لعلاقات  والتأسيس  الافتراضية  المجتمعات  مع  بفاعلية 
التواصل الاجتماعي مثل            3ولمتطلباتهم.  الشركات لصفحات خاصة بها عبر مواقع  إلى إنشاء         بالإضافة 

Youtube ,Myspace,Facebook)    يعتبر فرصة كبيرة للإعلان عن منتجاتها وخدماتها، خاصة مع )
 خصوصية المرحلة التي يمر بها العالم وضغط الوباء على كل الأصعدة.

صبح قريبا مفتاح  قع التواصل الاجتماعي سوف توقد توقع بعض الباحثين أن الإعلانات عبر موا       
للمعلنينالاستراتيجي هامة  وأولوية  التسويقية  الشبكات  ات  مواقع  أن  إلى  الدراسات  بعض  توصلت  فقد   ،

 
1 -Ethan Cramer-Flood : Worldwide Digital Ad Spending 2021 “ Executive Summary” 

 Apr 29, 2021, online /https://www.emarketer.com/content/worldwide-digital-ad-spending-2021  

07/08/2021. 

2 -op cit. 
3 - Weinberg t:  The New Community Rules: Marketing on the Social Web, O’Reilly, U S A, 2009, pp:1-11. 

 

https://www.emarketer.com/analysts/ethan-cramer-flood
https://www.emarketer.com/content/worldwide-digital-ad-spending-2021
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تحدث  التي  التحويلات  الزيادة سببها  التجارية، وهذه  الإلكترونية  المواقع  تزيد من عدد زوار  الاجتماعية 
 1التواصل. عندما يضغط الزائر على الإعلانات أو يضغط على الروابط الخاصة بالشركات داخل مواقع 

للتوص         محاولة  لاستخدام  وفي  فعالة  آلية  إلى  التواصلل  في    مواقع  أوصت  الإشهارالاجتماعي   ،
( بضرورة الاهتمام بمواقع الشبكات الاجتماعية، وتحسين نوعية خدماتها  2011دراسة )اللدعة والخزندار،

ة  تمام لترتيب وتنسيق المواد الإعلانيالمقدمة للمعلنين. أوصت الدراسة كذلك بضرورة إعطاء مزيد من الاه
عند رغبتهم في الإعلان، بحيث يتناسب    المقدمة في مواقع الشبكات الاجتماعية، ووضع ضوابط للمعلنين

مضمون الإعلان مع فئات الجمهور المستهدفة. كما أوصت المعلنين بالحرص على ألا يسبب الإعلان 
هوره، إضافة  لإعلان بحيث تتناسب مع الجمهور في ظإزعاجا للجمهور، وضرورة اختيار أوقات عرض ا

إلى ضرورة تفعيل التسويق الإلكتروني وتطويره، حتى يصبح ذا جماهيرية ومصداقية عالية، وكذلك تفعيل 
 2بكل أشكاله.  الرقميتساعد في انتشار وسائل الترويج الحديثة ومنها الإعلان  التجارة الإلكترونية، لأنها

 منصة  واتساب للاتصالات   متزايد   بشكل    2020ثال استخدمت المؤسسات في سنة  وعلى سبيل الم     
 (Ooredo وZain البحرين   زين  اتصالات )  شركة  ،  (Almosaferالتجارية، كوكالات السفر )المسافر  

 leisure resort Yas Island in Abu ظبي  أبو  في  الترفيهي   ياس   جزيرة   منتجع   إلى   بالإضافة

Dhabi، العملاء مع للعلاقات  المنصة الذي يستخدم. 
  عن   ،  المتحدة  العربية  والإمارات   السعودية  العربية  والمملكة  مصر  في  استقصائية  دراسة  أفادتو        
  الصغيرة ورواد الأعمال   الشركات   من  المزيد   استخدمت   حيث   الرقمية،  المبيعات   في ٪    25  بنسبة  زيادة

 .  مات خلال الجائحة والخد  للسلع للترويج  الاجتماعي التواصل وسائل
 العربية  والمملكة  ٪(59)و    ومصر  المغرب   في  ٪(60)حوالي    الاجتماعي  التواصل  وسائلويستخدم        

 . التجارية العلامات  عن أكثر للبحث  المتحدة  العربية الإمارات ٪( 49)و في تركيا ٪(56)و  السعودية
  في   اتصنيفً   الأعلى  التجارية  العلامات   بين   من  التكنولوجيا  وشركات   الاجتماعية   الشبكات   واعتبرت       

وكانت  الأوسط،  الشرق   شركات   10  أفضل  ضمن  YouTube  و  WhatsApp  و  Google  منطقة 
  العلامات   لأفضل  YouGov  تصنيفات   في  المتحدة  العربية  والإمارات   السعودية  العربية  والمملكة  لمصر

 3. 2020 لعام التجارية
  الصغيرة   المحلية  شركات ال  لدعم  ، LoveLocal#  التي أسماها    Facebook  مبادرة وخير مثال       

  الأعمال   لأصحاب  Facebook سيوفر   الحملة  خلال  من.  إفريقيا  وشمال  الأوسط  الشرق   في  والمتوسطة
  مجانية   دورات   ويقدم   ،   إفريقيا  وشمال   الأوسط  الشرق   في SMB تدريب   مركز   إلى  الوصول  إمكانية 

 .لإنترنت ا عبر أخرى   وأنشطة الإلكترونية جارةوالت  الرقمي التسويق لاستكشاف
 

 .66_ ابراهيم موصللي ، مرجع سبق ذكره، ص  1
 .228_ محمود عبدالحميد محمود صالح: مرجع سبق ذكره ، ص  2
3 -a , New MediHow The Middle East Used Social Media In 2020:  Damian Radcliffe & Hadil Abuhmaid 

Academy , Dubai, March 2020, P 11. 
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  يوليو   في[  فيسبوك  نشرته  الذي"]  الصغيرة  للأعمال  العالمية  الحالة"  لتقرير  وفقًا: " شحادة  رامز  قال         
  مع   ،  المبيعات   انخفاض   عن إفريقيا  وشمال  الأوسط  الشرق   منطقة  في  الشركات   من  ٪70  أبلغت   ،  2020
   ." بسبب وباء كورونا ٪40  بةبنس  العاملة قوتها تقليص 

  مسحًا  (OECD) والتنمية  الاقتصادي  التعاون   ومنظمة  الدولي  والبنك  Facebook  فيسبوك  جرى وأ    
  العربية   والمملكة  مصر  في (SMBs) الحجم  والمتوسطة  الصغيرة  الشركات   على  الوباء  تأثير  كيفية  لتحديد 

نتيج  .المتحدة  العربية   والإمارات   السعودية عن  الرغمتمخض  على  أنه  مفادها   لمبيعات ا  انخفاض   من  ة 
  والمتوسطة  الصغيرة الشركات  تسريع  نتيجة ، الرقمية المبيعات  في ٪25 بنسبة زيادة سجلت  فقد  الإجمالية،

 . وخدماتها لسلعها للترويج الاجتماعي التواصل وسائل واستخدام لرقمنتها
  ي ف   رمضان   شهر  خلال Facebook Messenger لـ  روبوتًا   سابقًا   الأوسط  الشرق   نستله  أنشأت        
 مع  شراكة  في Nestlé دخلت   الخليجي،  التعاون   مجلس  دول  أنحاء  جميع  في  متوفر.  2019  عام 

Zenith MENA  وكالة الروبوت   وتطوير  Chatlab  باللغتين   يتواصل  اللغة  ثنائي  روبوت   لإنشاء  
ير راينر مولر مد   كشف  ،  2020  عام  أوائل  في  هذه الحملة  تأثير  عن  ، وبالحديث   العربية  أو  الإنجليزية

  من   أكثر  مع  التواصل  من  تمكن  أن الروبوت : "إفريقيا    وشمال  الأوسط  الشرق  نستله  شركة  في  الاتصالات 
  ما   وهو  المنصة،  على  المحتوى   مع  التفاعل  في  دقائق   ثلاث   من  أكثر  وأمضوا  اشتركوا  مستخدم  7000
من    لمستخدمون ا  تمكن.  بنا  الخاصة  الإنترنت   منصات   على  نقضيه  الذي  الوقت   أضعاف  ثلاثة  من  يقرب 
  والعافية،   والصحة  رمضان،  عن  عامة  ومعلومات   الطعام،  أفكار:  فئات   خمس  عبر  بسيطة  أسئلة  طرح

 1والهدايا.  الترفيه وأفكار
إحصائية        ومواقع  اكاديمية  دراسات  محور  كانت  والتي  الذكر  السابقة  المعطيات  كل  لنا  توضح 

حجم الإمكانيات التي أتاحتها مواقع التواصل     ارب لشركات و ماركات تجارية معروفة،متخصصة و تج
في   استغلالها  يمكن  واعدة  آفاق  عن  تنم  والتي   ، الجائحة  خلال  الأعمال  ورواد  للمؤسسات  الاجتماعي 

 لتطوير مهامها التسويقية  وتحقيق استدامة في الأسواق وفي العلاقة مع العملاء . 
 ت خاتمة وتوصيا

التواصل الاج       بين الأفراإن كلمة وسائل  تتداول  ليست فقط كلمة مشهورة  إنها طريقة  د تماعي  ، بل 
للعيش والتأقلم مع نمط حياة جديدة، وقد جلب الانتشار السريع لهذه الوسائل معه ديناميكية حياة جديدة  

 .ومجتمع مدني أكثر شمولية وفرصا وثروة حقيقية لرجال الأعمال والشركات 
الاجتم  وسائل  تلعب         دور التواصل  الأ   اواضح  ااعي  نمو  العمل  في  لوتيرة  التجارية وتسريعها  عمال 

تأثير  لقوة  المجتمع،    هانتيجة  في  أ على  الفاعل  دورها  تسويق  أ نشاء  إيضاً  وزيادة  جديدة  تجارية  عمال 
نعيش ثورة المعلومات والاقتصاد ننا اليوم  أالمنتجات عبر التواصل السريع مع الجميع بأقل التكاليف، وبما 

داة مهمة في تحقيق التقدم الاقتصادي، أباتت    هذه الميديان  إن كل شيء تقريباً أصبح رقمياً، فأمي و الرق
 

1,op cit , p25.  Damian Radcliffe & Hadil Abuhmaid -  
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الدعاية   من خلال صفحات  واضح  يعد    والإشهاروهذا  لم  اذ  الشبكات،  هذه  على  الالكتروني  والتسويق 
خدماتية عالمية    ن تمثل منصة اقتصاديةابه، بل هي الآ ش  حداث ومافكار والأيقتصر دورها على بث الأ

صبحت هذه  ألتسويق المنتجات من السلع والخدمات بالسرعة الممكنة وبأقل التكاليف، بل وأكثر من ذلك  
، من هنا على  1بحد ذاتها تنافس تلك المشاريع الموجودة على أرض الواقع   اقتصاديةالشبكات هي مشاريع  

والمؤسسا الأعمال  فرواد  وفعاليته  الدور  هذا  أهمية  إدراك  التحديات ت  معه  تزداد  الذي  الراهن  الوقت  ي 
 وتتشعب.  

  الاجتماعي   التواصل  وسائل  استخدام أن (USTDA)  والتنمية  للتجارة  الأمريكية  الوكالةذكرت         
 وتلهم   السلوك  في  تغييرات   إلى  تؤدي  بطريقة  والتنمية   التجارة  بأهمية   الوعي  لزيادة  فرصة   كل  تنتهز  جعلها
يؤدي   الخارج  في  الأعمال   بفرص   الأمريكية  ة الصناع  ربطت   إذ .  العمل  في  المستدامة  التنمية  إلى  مما 
 فرص   ونشر  جدد   متابعين  لجذب   كأدوات   الأنترنت   على  منصاتها  استخدام  وستواصل .  الشريكة  البلدان

د بعض التوصيات التي قد تيسر  ومع فهمنا لهذا الدور وإدراك مؤشراته نور 2. الأمريكية  للشركات   التطوير
شهار الرقمي على مواقع اد الأعمال والمؤسسات في سعيهم لممارسة التسويق بالاعتماد على الإدرب رو 

 التواصل:                  
 والشركات   الأعمال  رواد   على  لذا  مناسبة،  ومهارات   التفكير   في  جديدا  أسلوبا  جديدة  تقنية  كل  تحتاج_  

  يمكنها   حتى   التواصلية  التقنية  وامكانياتها  تسويقيةال  لكفاءاتها  المستمرة   والرسكلة  ريب التد   لضرورة  التنبه 
 .المجال هذا في الحاصل السريع التغيير مجاراة 

 الرخاء،   أوقات   في  عنه  ويستغنى  الجائحة  أثناء  به  يستعان  مؤقت   كحل  الرقمي  للإشهار  النظر  يجب   لا_  
  الأنشطة   عنها   ستغنيت  لا  وسيلة  أصبحت   التي   التواصلية   ةبالتقني   التسويق  عالم   لدخول  فرصة  هو  بل

 .  حاجاته تلبية في والعميل والمستهلك..  والسياسية والثقافية الاجتماعية وقبلها الاقتصادية
 أو   العملاء  جذب   في  أو الإعلانية  الرسالة  عرض   في  سواء  محدود   الغير  بالإبداع  الرقمي  الإشهار  يتميز_  
 إعداد   في  بها   الاستهانة   وعدم  الفرص   بهذه   الوعي  والشركات   الأعمال   رواد   وعلى  ، الشبكة  في   التموقع  في

 .إشهاراتهم
كل_     بأهمية   الوعي   يكفي  ولا   استخدام،   وخصوصية   مميزة   وفرص   إمكانيات   اجتماعي  موقع   يمتلك 

 الحاصلة  التغييرات  تتبع يجب  بل التسويق، لمهمة النجاح لتحقيق الرقمي على الشبكة الاجتماعية الإشهار
  مراعاة   مع   للمستخدمين،  السلوكية  بالتغييرات   المتعلقة  الإحصائيات   وفي  لمواقع،ا  لهذه  التقنية  التركيبة  في
 الأعمال   رواد   يساعد   ما  وهذا  المجتمع،  يعيشها  التي  الأحداث   بكل  يتأثر  الوسائل  هذه  استخدام  أن

 .  وفعالة ناجحة  وتسويقية اشهارية حملات  تصميم على والمؤسسات 
 

الرابط   ، على2019نيسان  28شبكة النبأ المعلوماتية ، ،   شبكات التواصل الاجتماعي والتطور الاقتصادي إيهاب علي النواب:   - 1

https://annabaa. carticles/19084org/arabic/economi   : 2021/ 05/ 20، شوهدت بتاريخ . 
2Using Social Media to Promote Economic Growth_  , Granicus Marketing, online : 

20/06/2021. growth/-economic-promote-media-social-https://granicus.com/blog/using 

https://granicus.com/blog/using-social-media-promote-economic-growth/
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للمنافسينا  التجارب   من  الاستفادة  على  العمل_   الرقمية  الناجحة  لاشهارية  فمنها  الجائحة    ومنها   أثناء 
 وهي بمثابة معيار يستدل به للتخطيط والتنبؤ بنتائج الخطط التسويقية.  الإخفاقات،

  فيديو   يكس،غراف  ،  صورة  فيديو،  ،  منشور)   بها  هممت   التي  الإشهارية الرقمية  المبادرة  نوع  كان  مهما_  
كلها ستمثل إما فرصة لنجاح    الاصطناعي،...(  الذكاء  بتقنية  ربوت   حتى  أو  ، صفحة  أو  قناة  رعاية  ،  حي

 المهمة التسويقية أو هي خبرة للمستقبل . 

 المراجع
 _المراجع بالعربي: 1

 الكتب:
 . 2010 توزيع،وال والنشر للطباعة وفن فكر دار ،التفاعلية بعد وما التفاعلي الإعلام :شفيق حسنين_1
 الصفاء دار ،المعلومات وخدمات المعلومات تسويق السامرائي، فاضل يمانإ  :عليان مصطفى ربحي_2

 . 2010 عمان، والتوزيع، للنشر
 العربية الشبكة حجر، ابو  حجاج تر: ،اللايقين زمن في  العيش السائلة الازمنة باومن، زيجمونت  _ 3

 .  2017 الاولى، الطبعة لبنان، والنشر، للأبحاث 
، الانتخابية بالإدارة المعنية للهيئات عملي دليل  الاجتماعي  التواصل وسائل  :  وآخرون  كايسر شينا_4

، ستوكهولم،       International IDEAوالانتخابات   للديمقراطية الدولية تر: شركة بانغلوس ، المؤسسة
2015 . 

 للنشر العلمية اليازوري  دار ،ينوالعشر  الحادي القرن  في الإعلان :الدليمي محمد  الرزاق عبد _ 5
 . 2015  الأردن -، عمان توزيعوال
 دار ،الرقمي التواصل وإشكاليات الجديد الإعلام :العالي إسماعيل ثناء الجميلي، كامل العظيم  عبد _ 6

 .2016الأردن ،   –، عمان 1 ط والتوزيع، للنشر الأيام
 ئلوا دار ، "الانترنيت عبر التسويقي يجالمز  عناصر"  الإلكتروني  التسويق: فارة  أبو  أحمد  يوسف  _ 7

 . 281الأردن ، ص  –، عمان  1ط  والتوزيع، للنشر
 : المقالات في الدوريات المحكمة

 الباحث مجلة ،العراقية الصحفية المواقع في للإعلانات  الوظيفي البناء :الربيعي جمعة حسين بيرق _ 1
 . 2015، السنة  28 عدد ال بغداد، جامعة  كلية عن تصدر محكمة فصلية مجلة ،الإعلامي

 في الاجتماعي التواصل مواقع عبر الاجتماعي التسويق حملات  دور":  لعربي بوعمامة  لقرع ، أمينة_2
، ص    2020أفريل ، 1العدد  السادس، ،المجلد  الاقتصادية البشائر مجلة  ،'الاستهلاكي السلوك توعية
 . 15_ 1ص 



 

983 
 

الالكتروني  ال: مقاربة تحليلية لمزايا الإشهار  الإشهار في عصر تكنولوجيا الاتص «بن عبو وليد :  _ 3
تم التحميل   .51-33، ص ص 03، العدد 05الجزائر، المجلد  -، جامعة الجلفة  مقاربات مجلة، » وآفاقه 

 . https://www.asjp.cerist.dz/en/article/83910 من
 مجلة  ،والمميزات الأهمية في  دراسة :التجاري  والتسويق  الاجتماعي التواصل مواقع"  مليكة، حاسي_4

  276  -275 ص  مستغانم، باديس، ابن الحميد  عبد  ، جامعة2016 وشتاء خريف عدد  ،"الثقافي الحوار
 .))بتصرف

يوسف:  _5 عثمان  على  التسويق  أثر  قياسردينة  دراسة  قرار  الفيروسي    البحث   عمادة  ،ميدانية  الشراء 
 . 18،  ص 2009ن، أيلول الارد /  الخاصة جامعة الزرقاء  في العليا  والدراسات العلمي

:   لحفيظعبدا شيرين_6   التواصل  مواقع عبر الرقمية للإعلانات  الجامعي الشباب  تعرض البحيرى 
، ص ص    13 العدد  ،  والإعلان العامة العلاقات لبحوث العلمية المجلة  نحوها، واتجاهاتهم الاجتماعي  

 .)بتصرف( 271-304
 كلية مجلة  ،"  مستدامةال التنمية في وأثره  الاجتماعية كات الشب مواقع عبر الإشهار":    ملوكي الله عبد _ 7

 .  332-318ص ص ،   2015 ، 46 العدد الجامعة ،  الاقتصادية للعلوم بغداد
 ،الحكمة مجلة ،"لمضامينه الجمهور تلقي ومدى الجزائر في الإلكتروني الإشهار "بوصابة، النور عبد _ 8

 . 2013، 15الجزائر،العدد  والتوزيع، للنشر الحكمة كنوز
  على   الاجتماعية   الشبكات   مواقع  في  الإعلاني   المحتوى   أثر  :  صالح محمود  الحميد  عبد  محمود _9

سعود   الملك  جامعة  ، مجلة السعودية  الاتصالات   شركة  حالة"  التجارية  العلامة  نحو  المستهلكين  اتجاهات 
 .  2013 ض،الريا ،250  - 223 ص  ، ص 2013 ، الرياض،2 ، عدد  25 مجلد  ،الإدارية للعلوم

 ،  11العدد ، 3المجلد  ،وأبحاث دراسات مجلة ،"والخصائص  لواقعد "االجدي م الإعلا مناجلية: الهذبة_10
 . 426 ص 
11_: الخثير  شين   ، فواز  الاجتماعي    « واضح  التواصل  مواقع  عبر  الإعلان  في    دراسة  -الابتكار 

الدراسات،  »والوطنية    الأجنبيةالإعلانات   للبحوث و  بميلة  مجلة ميلاف  الجامعي  المركز  -،منشورات 
 . 138 -119، ص ص  2016، ديسمبر 04، العدد  زائرالج

 أطروحات ومذكرات:
دور محددات اتجاهات العملاء نحو الإعلانات عبر شبكة الأنترنت  في سلوكهم  _إبراهيم موصللي:  1

الاجتما الشبكة  التجارية عبر   ميدانية"، عملاء الأسواق   دراسة   " ،     Facebookعية  الاستجابي 
 .2015إدارة الأعمال، جامعة حلب ، أطروحة دكتوراه في

"  الدين  _نور2 :  الزبون   مع  العالقات  إدارة  في   الاجتماعي  التواصل  شبكات  عبر   التسويق  دور مشارة: 
حالة . ورقلة  مرباح  قاصدي  جامعة  ماجستير،  رسالة".  بالجزائر  النقال  الهاتف  قطاع   متعاملي  دراسة 

 . 2014الجزائر،
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 ويبوغرافيا: 
1  _  : شرفة  وعناصرهامفهو أحمد  ومميزاتها   الاعمال  ريادة  الرابط  م  على  آب  ستارت  ألف   ،

https://www.alefstartup.com/blog 2021/04/20/ :    20/07/2021، شوهد بتاريخ .   
  28شبكة النبأ المعلوماتية ،  ،    تصاديكات التواصل الاجتماعي والتطور الاق شبإيهاب علي النواب:  _2

على 2019نيسان   ،  https://annabaa.  org/arabic/economicarticles/19084الرابط    ، 
 . 20/05/2021شوهدت بتاريخ : 

 %https://ar.wikipedia.org/wiki/%D8%AC  على موقع:  جائحة فيروس كورونا_ 3
الرقمية _   الأعمال  رو   ريادة  مجلة  بتاريخ  :  نشر  الأعمال،  الرابط    2019/فيفري/04اد   على 

https://www.rowadalaamal.com/%    2021/ 20/07شوهد بتاريخ . 
الرابط  الاجتماعي؟  التواصل  منصات  عبر  التسويق  هو   ما_  4 شوهد   ./:tasueq.com/https/   على 

 . 27/07/2021  بتاريخ
سالم:  _5 نذير    المتوسطة   و  الصغيرة  الشركات  و  Startups  الريادية   المشاريع  بين  الفرق محمد 

SMEs  الرابط  على  آب   ستارت   ، ألف  https://www.alefstartup.com/blog /2021/04/20  : ،  

 .   2021/ 07/ 20  بتاريخ  شوهد 

 _المراجع بالأجنبي 2
Books 

- Damian Radcliffe & Hadil Abuhmaid : How The Middle East Used Social Media In 2020, 

New Media Academy , Dubai, March 2020 . 

  _Danah M Boyd& Nicole B Ellison  : Social Network Sities: Definition, History  and 

Scholarship. Journal of Computer Mediated Communication, International 

Communication Association, vol 13,2008, p p 210–230.  

 -  Département opinion et stratégies d’entreprise, les français et la publicité sur internet, 

juin 2013. 

 - Département Opinion et Stratégies d'Entreprise     : Les Français et la publicité sur les 

Réseaux  Sociaux ,  Generix group , paris , octobre 2013 .. 

- Weinberg t:  The New Community Rules: Marketing on the Social Web, O’Reilly, U S 

A, 2009. Webography: 

_Dave Chaffey:   Global social media research summary 2021  , 23 Jul, 2021 online : 

https://www.smartinsights.com/social-media-marketing/social-media-strategy/ new- global-

social-media-research/ 10/08/2021. 

_Ethan Cramer-Flood    : Worldwide Digital Ad Spending 2021 “ Executive Summary” 

 Apr   29, 2021  , online /https://www.emarketer.com/content/worldwide-digital-ad-

spending-2021  07/08/2021. 

_Using Social Media to Promote Economic Growth  , Granicus Marketing, online : 

https://granicus .com/blog/using-social-media-promote-economic-growth/ 20/06/2021. 
_  "WHO Director-General's opening remarks at the media briefing on COVID-19—11 

March 2020".   .العالمية الصحة  2020مارس    11منظمة  online ://www.who.int/director-

general/speeches/detail/who-director-general-s-opening-remarks-at-the-media-briefing-on-

covid-19---11-march-2020 عليه بتاريخ . اطلع 2020مايو  19في    
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 الملاحق
لبناء   المؤسسات  التي يمكن أن يستفيد منها رواد الأعمال و  التواصل الاجتماعي  امكانيات مواقع   _

 خططهم التسويقية خلال فترة الحجر الصحي
 امكانياتها الإشهارية إمكانياتها التواصلية  الشبكة

  1.82تخدم شهريًا. مليار مس 2.74 _ فايسبوك 
 ن الدخول كل يوممليار شخص يسجلو 

 Facebook من مستخدمي _98.9 ٪
 يستخدمون منصات اجتماعية 

 مليار زيارة شهريًا 25.5حوالي  _
المرتبة الثانية بين أكثر عمليات _ 

في عام   Google البحث شيوعًا على
2020 

بيانات مختلفة حول   _ يوفر للمعلن
 المستهلكين 

يار من المستخدمين مل 2.18 _
٪ من كل 36)أي  الإعلانات تصلهم

 (عامًا  13شخص في العالم فوق سن 
العادي  Facebook نقر مستخدم_ 

 إعلانًا في الشهر الماضي  11على  
٪ من مستخدمي  18.3_

Facebook قاموا بالشراء.   
 _ بيئة نشطة للإعلان الفيروسي

_ خدمة الإعلان المجاني وخدمة   
 السوق التجاري 

مليار 1.2 مليون مستخدم و 928_  انستغرام 
 شهريًا زائر 
 ٪ من مستخدمي99.8يستخدم _

Instagram  منصات اجتماعية أخرى 
بين عمليات البحث  11احتل المرتبة _

في عام    Googleالأكثر شيوعًا على 
قبل   12)بعد أن كان  2020

"corona )" 
 Trending_خدمة المواضيع الشهيرة 

Topic     الأحداث_ للأشخاص و
ابعة  لمت  Hachtag خدمة الوسوم
 المناقشات.

٪ من المستخدمين في العالم  20_ 
 عامًا تصلهم الاعلانات  13فوق سن 

مليون مستخدم يزور صفحات 200 _
 أعمال تجارية يوميا على الأقل.

 ٪ من الأشخاص على81يستخدم 
Instagram  المنصة للبحث عن

 .المنتجات والخدمات
الأزياء على من متسوقي ٪55 _

Instagram  بعد رؤية  امنتجاشتروا
 . أحد المؤثرين يروج له

 مليون مستخدم 353 _ تويتر 
 الموقع والرابع الأكثر زيارة_
من مستخدمي تويتر حاصلون    ٪42_

 على شهادة جامعية

٪ من  5.8تصل إعلانات تويتر إلى _
 الناس في العالم 

 زاد التفاعل مع الإعلانات على_ 
Twitter على أساس 35سبة بن ٪

ن الربع الرابع من عام  سنوي )اعتبارًا م
2020 

 YouTube المباشر على  زاد البث_ مليار مستخدم نشط شهريًا  2 _ يوتيوب
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المرتبة الثالثة  و الأكثر زيارة  2المرتبة _
 بين عمليات البحث الأكثر شيوعًا على

Google  2020في عام . 
تتم مشاهدة مليار ساعة من الفيديو _

 . كل يوم YouTube على
 

الأشهر الستة الأولى   ٪ في 45بنسبة 
 2020من عام  

من المشاهدين قاموا بشراء  ٪70_
علامة تجارية بعد مشاهدتها على 

 موقع يوتيوب 
الإعلانات التي تستهدف المستخدمين 

حسب النية )وليس المعلومات 
٪  100السكانية( تحقق زيادة بنسبة 

 في الرغبة في الشراء 
 :من إعداد الباحثة بالإعتماد على الجدول

    Hootsuite من شركة Digital  2020تقرير    -1 

 2-  Paige Cooper   :140+ Social Media Statistics that Matter to Marketers in 2021  ,April 

13, 2021 ,online https://blog.hootsuite.com/social-media-statistics-for-social-media-managers.
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 الرقمية التحول الرقمي وريادة الأعمال 

 د. مها شحاده 

 جامعة العلوم الإسلامية العالمية - قسم المصارف الإسلامية -كلية المال والأعمال

Maha.shehadeh@wise.edu.jo 

 الملخص: 
إلى نشوء مفهوم "ريادة   الرقمي  المتفرّع من "ر أدّى التحوّل  الرقمية"،  التقنيات الأعمال  المفهوم بين  إذ يدمج هذا  يادة الأعمال"، 

الرقمية وريادة الأعمال. لذا تهدف هذه الورقة إلى المساهمة في بيان مفهوم التحوّل الرقميّ ودوره في ظهور نماذج أعمال جديدة،  
مزاياها وتحدّياتها, كما تهدف أيضًا  الناشئ لريادة الأعمال الرقمية و   يطلق عليها "ريادة الأعمال الرقمية"، وإلى استكشاف المفهوم

التكنولوجيا الحديثة في تحفيز مناخ الريادة والإبداع؛ إضافة إلى البحث في العلاقة بين التحوّل الرقمي   التعرّف إلى أهمية  إلى 
لأعمال، وخاصةً أهميةً كبرى للحكومات ولمنظمات ا  وتحقيق أهداف التنمية المستدامة. وتوصّلت الدراسة إلى أن للتحوّل الرقمي

التنمية  مجال  في  أما  التنافسية.  قدرتها  وتعزيز  التنظيمي  أدائها  وتحسين  التشغيلية،  كفاءتها  رفع  عبر  والمتوسطة،  الصغيرة 
ن من أهمّ الآليات المعتبرة في المجتمعية والمستدامة فإن التحول الرقمي وريادة الأعمال الرقمية أو القائمة على التكنولوجيا يعتبرا

 ريك عجلة أهداف التنمية المستدامة.  تح
 الإبداع.  ، التنمية المستدامة  ،ريادة الأعمال الرقمية ،التقنيات الرقمية ،الكلمات المفتاحية: التحول الرقمي

 المقدمة: 
الرقمي، ح بالتحوّل  واسعًا  اهتمامًا  العالم  دول  غالب  اهتمام  الحالية  الفترة  شاملة تشهد  استراتيجية  دشّنت  يث 

ل الرقمي على مستوى جميع القطاعات الاقتصادية، وعلى رأسها القطاع الماليّ والصناعيّ، فضلًا عن  للتحوّ 
إقامة عدد من المؤتمرات لمناقشة آليات التحوّل، وأهميته للتنمية المجتمعية والمستدامة. فقد أحدثت التطوّرات 

المعلوما تكنولوجيا  في  الأعماالجديدة  نماذج  وظهور  والاتصالات،  الرقمي ت  الاقتصاد  ظل  في  المبتكرة  ل 
لاسيما   المنظمات،  باتت  فقد  الاقتصادية,  القطاعات  في  كبيرًا  تأثيرًا  الرقمي؛  التحول  نحو  العالمي  والتوجه 

الحديثة  المشروعات الصغيرة والمتوسطة، تسعى إلى مواكبة هذه التطوّرات, من خلال توظيف التقنيات الرقمية  
لريادة    واستخدامها، للاستفادة من بيئة خصبة  التطوّرات  هذه  تُوفّر  الرقمي، حيث  التحوّل  يحقّقها  التي  المزايا 

الأعمال واكتشاف المبدعين؛ ليتمكّن التحوّل الرقميّ بذلك من خلق جيل جديد من رواد الأعمال، إذ لا يتوافر  
الضع المهارات  وأصحاب  التقليدية  للوظائف  أهم مكان  الحديثة  للتقنيات  أن  كما  بيئة  يفة.  تعزّز  فهي  ية، 

الاقتصاد الرقمي، من خلال إنشاء أعمال ومنتجات وخدمات جديدة, وهو ما ينعكس إيجابًا على بناء اقتصاد  
 ذكيّ. 

وتبرز أهمية موضوع التحوّل الرقمي وريادة الأعمال الرقمية, لما لهم من أهمية كبيرة في التنمية الاقتصادية  
المالي، والمجتمعية المستدامة، إذ إن التق النظام  بإدماج شرائح المجتمع كافّةً وشمولها في  نيات الرقمية تهتم 

من خلال التمويل الرقمي وابتكارات التكنولوجيا المالية, كما أن مفهوم ريادة الأعمال الرقمية والتحوّل الرقمي 
ية فقد تمثلت محددات  ظهما في الأدبيات والدراسات العربيعتبران من الموضوعات المستجدّة، فهما لم ينالا ح

البحث في قلة المراجع والدراسات السابقة وخاصة العربية في مجال ريادة الأعمال الرقمية والتحول الرقمي.  
وبناء على ذلك تعنى هذه الدراسة ببحث مفهوم التحوّل الرقمي وريادة الأعمال الرقمية، في سبيل تقديم فهم  

mailto:Maha.shehadeh@wise.edu.jo
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ل وذلك أعمق  الحديثة،  المفاهيم  البحوث باستخ  هذه  نتائج  استخلاص  التحليلي من خلال  الوصفي  المنهج  دام 
 والدراسات والتقارير والإحصائيات ذات العلاقة.

الرئيسي الآتي:   السؤال  البحث من خلال  البحث، تمت صياغة مشكلة  التحوّل  ولتحقيق أهداف هذا  ما دور 
 لأعمال الرقمية؟  الرقميّ وتقنياته في دعم ريادة ا

 ل تتفرع الأسئلة الآتية؟ ومن هذا السؤا  
 ما التحول الرقمي وما هي أهميته لمنظمات الأعمال الصغيرة والمتوسطة؟  -
 ما مفهوم ريادة الأعمال الرقمية وما مزاياها وأهميتها وتحدياتها؟   -
 تحقيق أهداف التنمية المستدامة؟بما علاقة التحول الرقمي  -

 ور الرئيسة التالية: ذه الإشكالية تطرّق البحث إلى المحاوللإجابة عن ه
 : التحوّل الرقمي وأهميته لمنظّمات الأعمال الصغيرة والمتوسطة. المحور الأول
: ريادة الأعمال الرقمية وركائزها ومزاياها وتحدياتها ودور التكنولوجيا في دعم مناخ الريادة  المحور الثاني

 والإبداع.
 تنمية المستدامة. قة التحوّل الرقمي بتحقيق أهداف ال: علاالمحور الثالث

 المحور الأول: التحوّل الرقمي وأهميته لمنظّمات الأعمال الصغيرة والمتوسطة: 
تأثيرًا    ،أحدثت التطوّرات الجديدة في تكنولوجيا المعلومات والاتّصالات، والتوجّه العالمي نحو الاقتصاد الرقميّ 

الأعمال   منظمات  في  برو كبيرًا  في  بدوره  انعكس  ما  وهو  وريادة  وبيئتها؛  الرقميّ  كالتحوّل  جديدة،  مفاهيم  ز 
الرقمية نماذج    ،الأعمال  ظهور  في  ودوره،  وأهميته  الرقمي  التحوّل  مفهوم  على  المحور  هذا  في  سنركّز  لذا 

 أعمال جديدة يُطلَق عليها ريادة الأعمال الرقمية. 

 :(Digital Transformation)مفهوم التحوّل الرقميّ  .1
أ الرقمي من  التحوّل  القطاعات الاقتصادية كافة، بل حتى  يعدّ  المتداولة في الآونة الأخيرة في  المفاهيم  برز 

لما  الدول،  وحكومات  الاقتصاد  رقمنة  اتّجاه  في  هي  حاليًّا  العالمية  فالتوجّهات  نفسها؛  الدولة  صعيد  على 
الاقتصادية. التنمية  في  أهمية  من  الرقميّ  ال  للتحوّل  الاستراتيجية  الرقمنة  غَدَت  لتنمية  فقد  الدول  تتّبعها  تي 

اقتصاداتها ومجتمعاتها. ومن بين تلك الدول المملكة الأردنية الهاشمية، والتي وضعت "الاستراتيجية الوطنية 
)ريتش   الرقمي"  الحكومية  2025للتحوّل  للخدمات  الرقميّ  التحوّل  واستراتيجية  وكذلك  2022-  2019(,   .

 صالات إلى وزارة الاقتصاد الرقمي والريادة. على تحويل وزارة التكنولوجيا والاتّ  عملت 
وللتحوّل الرقمي تعريفات مختلفة بحسب القطاع المراد تحويله. فهناك من ينظر إليه على أنه انتقال أساسيّ  

مارساتهم اليومية. في هذا للمجتمع، مدفوعًا بأجيال تسمى "رقمية"، تتجذّر التقنيات الرقمية بعمق في ثقافتهم وم
يج تطوير  السياق  أو  أعمالها،  نموذج  تغيير  نفسها عن طريق  مع  التكيّف  على  قادرة  الشركات  تكون  أن  ب 

عرِّف   كما  الأجيال.  هذه  يناسب  جديد  الحكوميةنموذج  الإلكترونية  التعاملات  الرقمي    برنامج  )التحوّل 
الس وتغيير  الفكر  في  "الاستثمار  بأنه:  الالحكومي(  طريقة  في  جذريّ  تحوّل  لإحداث  طريق لوك  عن  عمل، 
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وأفضل". أسرع  بشكل  المستفيدين  لخدمة  الحاصل،  الكبير  التقني  التطوّر  من  هذا  الاستفادة  أصحاب  ويرى 
التعريف أن التحوّل الرقمي يوفّر إمكانات ضخمة لبناء مجتمعات فعّالة، تنافسية ومستدامة، عبر تحقيق تغيير  

ومستفيدين، مع تحسين تجاربهم وإنتاجيتهم عبر  ختلف الأطراف، من مستهلكين وموظفين  جذري في خدمات م
 سلسلة من العمليات المتناسبة، مترافقةً مع إعادة صياغة الإجراءات اللازمة للتفعيل والتنفيذ.  

مج وأنظمة  ومن المنظور الاقتصادي يعرّف بأنه: تطبيق التكنولوجيا لبناء نماذج أعمال جديدة، وعمليات وبرا
رب  أكثر  إيرادات  إلى  تحويل  تؤدي  من خلال  ذلك  الشركات  وتحقّق  أعلى.  وكفاءةً  أكبرَ،  تنافسية  وميزةً  حيةً، 

العملاء  تجارب  وتخصيص  والابتكار،  العاملة  القوى  كفاءة  وتمكين  الأعمال،  ونماذج  العمليات 
(Schwertner, 2017) . 

للثورة الصناعية الرابعة لوجيا الجديدة والتطوّرات المصاحبة  م( إلى أنه "استخدام التكنو 2019ويشير مكاوي )
(Industry 4.0)    لتحقيق طفرات كبيرة في طريقة إنجاز الأعمال، عن طريق تحسين العلاقات مع العملاء

 وتحقيق الكفاءة التشغيلية، وإنشاء نماذج أعمال جديدة، مثل "المنصات الرقمية".
التقنيات الرقمية في نموذج عمل شركة ما؛  : التغييرات التي يمكن أن تحدِثَها  ويعرّف التحوّل الرقمي كذلك بأنه

 . (Clohessy et, al., 2017)مما يؤدي إلى تغيير المنتجات أو الهياكل التنظيمية أو أتمتة العمليات 
المحمو  الهاتف  مثل:  الجديدة،  الرقمية  التقنيات  استخدام  بأنه:  الرقميّ  التحوّل  يعرّف  من  والذكاء  وهناك  ل، 

الس والحوسبة  الرئيسة،  الاصطناعي،  التجارية  التحسينات  لتمكين  الأشياء،  وإنترنت  الكتل،  وسلسلة  حابية، 
 (. (Singh & Hess, 2017ولتحسين تجربة العملاء، وتبسيط العمليات، أو إنشاء نماذج تجارية جديدة 

الرقم والتحوّل  الرقمنة  إلى أن  السياق  ارتباطًا وثيوينبغي الإشارة في هذا  قًا، لكن  ي هما مصطلحان يرتبطان 
لكلِّ منهما مفاهيم مختلفة. فالرقمنة هي أتمتة عمليات العمل اليدوية والورقية التي أنشئت سابقًا، وتحويلها إلى  
التنسيق الرقميّ. لكن التحوّل الرقميّ يمتلك مفهومًا أوسع، ويشير إلى استخدام التقنيات الرقمية لتطوير عملية  

 . (Mahmood et, al., 2019)جارية جديدة لخلق قيمة للعملاء ت
وبذلك يتّضح بأن التحوّل الرقمي يُعنى بدمج التقنيات الرقمية الجديدة في جميع مجالات الأعمال؛ مما يؤدي 
  إلى تغيير أساسيّ في طريقة عمل المنظمة، وظهور نماذج أعمال جديدة، كالريادة الرقمية. وأن التحوّل الرقميّ 

الرقمي التقنيات  من  بمجموعة  الأبعاد،  مدفوعٌ  ثلاثية  والطباعة  والروبوتات،  الأشياء،  إنترنت  تشمل  التي  ة، 
شين   البلوك  وتقنية  المعزّز,  والواقع  الاصطناعي،  والحوسبة  (block chain)والذكاء  النانو،  وتكنولوجيا   ،
 السحابية، والبيانات الضخمة، وغيرها من التقنيات الحديثة. 

 افع تبنّي التحوّل الرقميّ: دو 
همّ دوافع المشروعات الصغيرة والمتوسطة إلى تبنّي التحوّل الرقمي، ومن ثمَّ التوجه نحو ريادة الأعمال إن من أ 

الرقمية, هي المنافسة المتزايدة التي تتعرّض لها المشروعات الصغيرة والمتوسطة من الشركات الكبرى, وكذلك 
ا تتبنّى  لشركات الصغيرة والمتوسطة، ولذا لا  المنافسة مع نظائرها من  العمل دون أن  يمكنها أن تستمرّ في 

والنجاح, وهذا  التميّز  إلى  الوصول  يمكّنها من  الذي  العصر،  مفتاح نجاح هذا  والإبداع، فهي  الابتكار  ثقافة 
إلى الأسواق الوصول  العمل على زيادة قدرتها الإنتاجية والابتكارية، وسرعة  دافع يتطلّب منها  يكون  . وربما 
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الصغيرة   التكلفة,  الشركات  في  وفورات  وتحقيق  المبيعات،  أحجام  زيادة  هو  الرقمي  التحوّل  من  والمتوسطة 
عبر   منتجاتها  تحسين جودة  الإنتاج، فضلًا عن  تكاليف  وتقليل  وتوليدها،  القيمة  لخلق  حديثة  وابتكار طرق 

 م(.  2019تطبيق التكنولوجيا الجديدة )مكاوي, 
قدّم التكنولوجيا والابتكار، وتغيير ممارسات الأعمال مع اقتصاد إلى ذلك غيرها من العوامل، منها: ت   يضاف

، ووسائل التواصل الاجتماعي، وأيضًا تلبية احتياجات العملاء  (Ulas, 2019)الإنترنت والتجارة الإلكترونية 
 المتبدّلة باستمرار وخاصة بعد أزمة وجائحة كورونا.  

 صغيرة والمتوسطة وريادة الأعمال:ة التحوّل الرقمي إلى منظمات الأعمال الأهمي -2
أهمية كبيرة في دعم النموّ الاقتصاديّ, إذ يؤدي هذا القطاع دورًا مهمًّا    (137) للمشروعات الصغيرة والمتوسطة

وعات ما يزيد في تنويع الاقتصاد وخلق فرص عمل جديدة للشباب ولرواد ولرائدات الأعمال. فتشكّل هذه المشر 
المؤسسات 90عن   إجمالي  من  وتستوعب حوالي    %  الأردن,  في  وتسهم  60العاملة  العاملة,  الأيدي  من   %

بـ   )مطالقة,  50تقريبًا  الإجماليّ  المحلّيّ  الناتج  من  لهذه  %2015  الرقميّ  التحوّل  إلى  الحاجة  تبرز  وهنا   ,)
تطلّبات هذا  في هذه المنظمات تتماشى ولا تتلاءم مع مالمشروعات, فلم تعد الطرق والأساليب التقليدية المتبعة  

العصر )عصر الثورة الرقمية(. ولكي تستمرّ المنظّمات وتبقى في بيئة الأعمال شديدة الاضطراب عليها أن  
مواكبة   يتطلّب  ما  وهو  مبتكَرة.  ومنتجات  خدمات  تقديم  خلال  من  وتطلّعاتهم،  العملاء  لاحتياجات  تستجيب 

وتو  إمكاالتكنولوجيا  توفّر  والتي  الحديثة،  التقنيات  عليها  ظيف  كبيرةً  وفرصًا  المشروعات  لهذه  كبيرة  نات 
 استغلالها.

التشغيلية،  الكفاءة  يقدّمها لهذه المشروعات، والتي تشمل تحقيق  الفوائد التي  التحوّل الرقمي من  وتبرز أهمية 
ديدة ل ظهور الشركات الصغيرة، ويوفّر فرصًا جوتحسين الأداء التنظيمي، وتحقيق النموّ. فالتحوّل الرقمي يسهّ 

بتكلفة منخفضة نسبيًّا،   والعالمية  المحلية  التنافسية في الأسواق  لتعزيز قدرتها  للشركات الصغيرة والمتوسطة، 
الإنتاجية   نموَّ  العملية  هذه  توفّر  حيث  الإنتاج،  عمليات  وتحسين  الخدمات،  أو  المنتجات  ابتكار  خلال  من 

. وهذا ما  (Ulas, 2019)ب تقليل الأيدي العاملة،  وارتفاع الدخل، نتيجة زيادة الربح، بسب  وخفض التكاليف
أكّدته دراسة أجراها "معهد ماكنزي العالمي"، من أن التحوّل الرقمي والرقمنة تساعد مشروعات ريادة الأعمال 

فسوف نتطرق في المحور التالي    م(. لذلك2017على زيادة تنافسيّتها، وجودة خدماتها، ونموّ عائداتها )حداد,  
 ريادة الأعمال الرقمية لنتعرف على هذا المفهوم الناشئ على النحو الآتي:  إلى مفهوم

 :(Digital Entrepreneurship)المحور الثاني: ريادة الأعمال الرقمية 
، فتحوّلت بذلك نماذج أسفرت الثورة التكنولوجية التي يعيشها العالم اليوم عن تغيّرات كبيرة في عالم الأعمال

ج التقليديّ إلى النموذج الرقميّ, والذي هيّأ بدوره الفرصة لولادة نماذج أعمال جديدة تسمى  الأعمال من النموذ 

 
 250 من أقل  به   يعمل الذي  هو  المتوسط  المشروع  وأن ، عاملًا  50 عن عدد العاملين فيه  قلّ  ما  بأنه الصغير المشروع  الأوروبي الاتحاد  يصف  ((137

 . عاملًا 
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فما ريادة الأعمال الرقمية؟ وما مزاياها؟ وما أهمّيّتها وتحدياتها؟ هذا ما سنستعرضه  "ريادة الأعمال الرقمية".  
 في هذا المحور.

 ة الأعمال الرقمية: مفهوم رياد
لأعمال عمومًا إلى عملية تحديد الفرص التجارية المحتملة، واستغلالها من خلال إعادة يشير مصطلح ريادة ا

الأفكار  وتنفيذ  وتسويقها,  جديدة  وخدمات  منتجات  لتطوير  جديدة  موارد  إنشاء  أو  الموجودة،  الموارد  تجميع 
 . (Elia. et, al., 2020)والحلول المبتكرة 

م المال والأعمال مؤخّرًا والثورة الرقمية التي نعيشها حاليًّا ظهر نوع  نتيجة للتحوّلات الرقمية التي شهدها عالو 
جديد من ريادة الأعمال يدمج بين التقنيات الرقمية وريادة الأعمال، يشار إليه باسم "ريادة الأعمال الرقمية"؛  

ت الرقمية الجديدة بطرق  ة، مع التركيز على الاستفادة من التقنيا والتي تعتبر فئة فرعية لريادة الأعمال التقليدي
 جديدة. 

 Nikolova)كل ذلك من أجل تحويل الطريقة التقليدية لإنشاء الأعمال التجارية وممارستها في العصر الرقمي  
- Alexieva & Angelova, 2019) ج  ، وهي تختلف عن المشروعات الريادية التقليدية، لأنها تمتلك نماذ

 ا، وأنشطة التسويق والتوزيع التابعة لها باستخدام المنصات الرقمية. أعمال مختلفة، ويمكنها متابعة منتجاته
وتشمل ريادة الأعمال الرقمية كل ما هو جديد ومرتبط بالعالم الرقمي، بما في ذلك طرق جديدة للعثور على  

و  المنتجات  لتصميم  جديدةٌ  وطرقٌ  الجديدة،  للمشروعات  لزيادة عملاء  جديدة  وطرق  وتقديمها،  الخدمات 
 .يرادات وخفض التكلفة، ومصادر جديدة للفرص والميزات التنافسيةالإ

المفوضية الأوروبية أنَّ ريادة الأعمال الرقمية هي: "تأسيس مشاريع جديدة، وتحويل مشاريع قائمة، عن   وترى 
التقن لهذه  جديد  استخدام  أو  جديدة،  رقمية  تقنيات  تطوير  السلع،  طريق  تقديم  في  منها  والاستفادة  يات"، 

التعريف كلاًّ من  (.  2019)الشمري,    والخدمات، والتعليم، والتدريب، والصحة، والتجارة، وغيرها" ويشمل هذا 
الشركات الناشئة، وتقديم منتج أو خدمة رقمية جديدة إلى السوق، وأيضًا التحوّل الرقمي لنشاط تجاريّ موجود 

 . (World development Report, 2016)داخل شركة 
م( فعرّفها بأنها: "أي نشاط رياديّ يعمل على تحويل المنتج, أو الخدمة, أو أي جزء من  2019أما مكاوي )

الأعمال إلى شكل رقمي...، ومن الأمثلة عليها في نطاق المشروعات الصغيرة والمتوسطة المنصّات الرقمية، 
د، وفي نفس الوقت المحتوى، وطبقة الخدمة( تعمل كمنتج جدي  وهي تتكوّن من مجموعة من الطبقات )طبقة

لروّاد   توفّر  رقميةً  مساحةً  تعتبر  والتي  المنصّة,  موارد  باستخدام  جديدة  منتجات  ابتكار  من  الآخرين  تمكّن 
 الأعمال الفرصة للاتّصال مع بعضهم البعض ومع العملاء".

لبيئة الرقمية، لخدمات أو الجزء الرئيس، من العمل إلى اوعمومًا فإن أيّ نشاط رياديّ ينقل أحد الأصول أو ا
بأنه ريادة الأعمال الرقمية. ومن الأمثلة عليها:   تنفّذ  (Uber, AirBnB, Wikipedia)يمكن وصفه  ، والتي 

الرقمية   البيئات  إلى  تكن موجودة في الأساس، ولكنها منقولةً وطُوِّرت  لم  التي   ,.Kraus et, al)الأنشطة 
2019). 
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بارها دعامةً أساسيةً للنموّ الاقتصاديّ والاجتماعيّ, من خلال توفير نبع أهمية ريادة الأعمال الرقمية من اعتوت
مجموعة واسعة من المنتجات, وزيادة القدرة التنافسية، والازدهار الشامل، ولأنها مصدرٌ للابتكار في عدد من 

وريادة الأعمال  .   Collier, 2016) Zhao Alexieva & Angelova, 2019; -(Nikolova &البلدان  
الاهتمام  الرق بتزايد  يسمح  ما  المبتكرة، وهذا  والحلول  الإبداعية  للأفكار  الاقتصادي  الاستغلال  تركّز على  مية 

وإيجاد   الحرّ،  العمل  ثقافة  ونشر  البطالة،  تخفيف  عنها  وينتج  التكنولوجية،  والتنمية  وبالبحث  الأفكار،  بهذه 
وتق المسفرص عمل جديدة،  لحاجات  تستجيب  أو خدمةً  منتجًا  وتطوّر  دّم  بالأسواق،  التنافس  وتحفّز  تهلكين، 

اللامركزية   وتشجيع  الاستثمارات،  جلب  على  الضعيفة  والمناطق  الجهات  قدرة  وتعزّز  الاستثمارية،  البيئة 
المحلي والسلم   الاقتصادية حتى تجاوز العجز الاجتماعي، وتحقيق عدالة جغرافية ذات وقع إيجابي في الناتج

تُعدّ   وبذلك  )الشبراوي, الاجتماعي.  المجتمعات  في  والترقي  الحراك  محاور  أهمّ  أحد  الرقمية  الأعمال  ريادة 
 م(. 2019

كالحاضنات  وتنميتها،  الأعمال  رواد  يقدّمها  التي  التكنولوجية  المشروعات  لدعم  آليات  وجود  اتّضح  وقد 
روعات الملتحقة بها من  شدة تأثير الحاضنات التكنولوجية في المشالتكنولوجية ومسرّعات الأعمال؛ كما اتّضح  

المخاطرة،  الأموال  )رؤوس  التمويل  مصادر  توفير  الأول:  محاور:  ثلاثة  في  تصنعها،  التي  الشراكة  خلال 
شراكة  توفير  والثالث:  ومستشارين،  خبراء  شبكة  تأسيس  والثاني:  الاستثمار(،  وشركات  الحكومية،  والمنح 

 م(. 2019 ،)الشبراوي  ء بحوث وتطويرة، خاصةً للمشروعات التي تحتاج إلى إجرااستراتيجي 
وتعرّف حاضنات الأعمال بأنها: "مؤسسة صُمِّمت خصيصًا لتسريع نموّ الشركات الريادية ونجاحها من خلال  

 م(.2014 ،سلسلة من المصادر والخدمات الداعمة" )الهرامشة
عد   (Kummenta & Mary, 2019)ويرى   تعتمأن  الرقمية  الريادية  المشروعات  من  الابتكار  دًا  على  د 

الفريدة لريادة الأعمال الرقمية. ولأن ريادة   الرقميّ، بسبب تداخل الابتكار وريادة الأعمال، التي تعتبر السمة 
فرص الأعمال الرقمية الناجحة تتكوّن من ثلاثة أنواع مترابطة من ريادة الأعمال، هي: الأعمال، والمعرفة، وال

 المؤسسية؛ يوضّحها الشكل التالي:
 (: مكوّنات ريادة الأعمال الرقمية الناجحة 1شكل رقم )ال

 
Source :(Kummeta & Mary, 2019) 



 

993 
 

 ركائز ريادة الأعمال الرقمية: 
دُرِست في الماضي؛ لذا فقد   تختلف ريادة الأعمال الرقمية بمفهومها الناشئ عن ريادة الأعمال التقليدية، التي 

ضية الأوروبية خمسة ركائز أو أركان نموذجًا مفاهيميًّا لريادة الأعمال الرقمية, إذ إن لكل منها له حدّدت المفو 
 ، والشكل التالي يوضّح ذلك.(Kummenta & Mary, 2019, p. 88)صلة بتحليل ريادة الأعمال الرقمية 

 (: ركائز ريادة الأعمال2الشكل رقم )

 
 . (Kummeta & Mary, 2019دراسة ) : من إعداد الباحثة بناء علىالمصدر

قاعدة المعرفة الرقمية نوعًا من  : تعتبر  قاعدة المعرفة الرقمية وسوق تكنولوجيا المعلومات والاتصالات  أولًا:
دمها نظام عقّدة المنظّمة وغير المنظّمة التي يستخالتكنولوجيا التي تستخدَم لتخزين البيانات أو المعلومات الم

تعتمد   إذ  الرقمية؛  الأعمال  لريادة  الأساسية  التحتية  البنية  والاتصالات هي  المعلومات  فتكنولوجيا  الكمبيوتر. 
جميع أنشطة ريادة الأعمال الرقمية على تكنولوجيا المعلومات والاتصالات التي تمكّنهم من إنشاء المنتج أو  

 ه أو توزيعه أو تحويله أو توفيره.تسويق 
الرقمية:  ا:ثانيً  أو    بيئة الأعمال  فيه نظام كمبيوتر واحد  افتراضيًا يستخدم  الرقمية مكانًا  بيئة الأعمال  تعتبر 

البيئة   خلال  من  بذلك  القيام  ويمكن  الفرد.  تفاعل  وتفاصيل  حفظها،  أو  الأعمال  معلومات  لتسجيل  أكثر؛ 
 مواقع الشبكات الاجتماعية.  الاجتماعية الرقمية، مثل 

التمويلسهو   ثالثًا: إلى  الوصول  بالأنشطة    :لة  للقيام  عمل،  كلّ  لمتطلبات  الأساسي  المفهوم  هو  التمويل 
على   الحصول  على  المؤسسة  أو  الفرد  قدرة  هو  التمويل  إلى  والوصول  المدى.  والطويلة  القصيرة  الريادية 

الائتمان   خدمات  جانب  إلى  المالية،  عالخدمات  وهناك  وغيرها.  والتأمين  والدفع  الجهات والخصم  من  دد 
 الرسمية وغير الرسمية التي تقدّم المساعدة المالية والمنح والقروض والإعانات والدعم، لأصحاب المشروعات.

خدام  تُعرَّف المهارات الرقمية بأنها: مهارات الفرد المرتبطة باست:  المهارات الرقمية والقيادة الإلكترونية:  رابعًا
ي  الأعمال  فرجال  الرقمية.  رقمية،  التقنيات  مهارات  لديهم  الذين  الموظفين  على  الحصول  في  جدون صعوبة 

لذا يجب عليهم جذب المهارات الرقمية وتطويرها والاحتفاظ    كالقيادة الإلكترونية، والموقف الريادي الصحيح؛
مبها الناس  في  التأثير  عملية  فهي  الإلكترونية  القيادة  وأما  فال.  وسلوكهم.  ونيتهم  موقفهم  تغيير  أجل  قادة  ن 
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التي   الجديدة  التقنيات  بتحديد  لهم  تسمح  التكنولوجي  الوعي  امتلاك درجة من  إلى  يحتاجون  الأعمال  ورجال 
 تحوّل وتشكّل نموذج أعمالهم، والتي ستسمح لهم بفعل شيء جديد أو القيام بأشياء بشكل مختلف.

تأثّر فيها الناس ويحفّزون للحصول على  عرّف ثقافة ريادة الأعمال بأنها: بيئة ي ت  :ثقافة ريادة الأعمال:  خامسًا
المبادرة  روح  تطوير  أجل  من  الأساسي،  التعليم  منذ  الأعمال  ريادة  ثقافة  تعزيز  المهمّ  فمن  مبتكَر،  تفكير 

ع ثقافة ريادة الأعمال، من خلال تشجيع الم وظفين على التعبير  والابتكار. وفي حالة الأعمال التجارية تُشجَّ
 هم المبتكَرة.  عن أفكارهم أو منتجات

منتجات   لتقديم  الحديثة  التقنيات  تسخير  على  القادرين  الرقميين  الأعمال  بروّاد  الرقمية  الأعمال  ريادة  وتهتمّ 
أن الطرق التي يعتمد عليها رواد الأعمال الرقميين    (Kummenta, 2019)وحلول وخدمات مبتكَرة. ويؤكّد  

 الهم هي: في أعم
 ( التسويق الرقمي: 1)

تسويق الرقمي على متابعة التسويق من خلال الوسائل الرقمية كمنصّات التواصل الاجتماعي. وهو  ينطوي ال
ما يعدّ ميزةً لروّاد الأعمال الذين يحاولون إنشاء علاقات جيدة مع العملاء عبر متابعة إدارة علاقات العملاء 

 بدقة.
 ( المنتجات الرقمية: 2)

في شكل رقميّ. وقد ظهرت صناعات رقمية جديدة تدمج الميزة تتضمن المنتجات الرقمية أي سلع وخدمات  
 التقليدية والاتصالات مع الويب، وتحوّل الصناعات إلى مجال رقمي جديد.

 ( الخدمات الرقمية: 3)
ا أن يعرف كل رجل أع مال رقمي أن الخدمة  ازدادت أهمية الخدمات الرقمية مؤخرًا، فصار من الضروري جدًّ

 ون جديرة بالسعر الذي يُتقاضى مقابل الخدمة. وهذا ما يُكسبه صورةً إيجابيةً وحسن النية. المقدَّمة يجب أن تك
 ( التوزيع الرقمي: 4)

يمكن   التقليدية. كما  الوسائل  بدلًا من  الإلكترونية،  أو  الرقمية  بالوسائل  المنتجات  إيصال  الرقمي هو  التوزيع 
قمية. وهذا ما يوفّر فرصة لروّاد الأعمال من خلال إيجاد  تجات التقليدية من خلال الوسائل شبه الر توزيع المن

 طريقة مبتكرة لتوزيع منتج تقليديّ رقميًّا.
 مزايا ريادة الأعمال الرقمية: 

تي التوفر ريادة الأعمال الرقمية إمكانات جديدة لأي شخص يفكر في أن يصبح رائد أعمال، بفضل المزايا  
 (Rathee & Rajain, 2017;يادة الأعمال التقليدية ومن تلك المزايا  تتمتع بها ريادة الأعمال الرقمية عن ر 

Nougueria, 2018): 
 الذي يتطلّب فقط مهارة رقمية، واتّصالًا بالإنترنت، وجهازًا ذكيًّا.   ،سهولة تأسيس العمل الرقمي -
ائد الأعمال الرقمي الذي يستغرق ساعات عمل معيّنة. فيستطيع ر عمل أكثر مرونة مقارنة بالعمل التقليدي،    -

 تحديد أوقات العمل المناسبة له، وقضاء مزيد من الوقت مع عائلته.  
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تقليل التكاليف الثابتة للمنشآت مقارنة بمنشأة مادية مكانية. فرائد الأعمال الرقمي يستطيع مزاولة العمل من    -
الثابتةأي مكان يتوافر فيه اتّصال بالإ التكاليف  المتعلّقة باستئجار الموقع، والبنية    نترنت، ودون الحاجة إلى 

 التحتية، كالكهرباء والمياه، ... إلخ.
الارتقاء.   - في  والسهولة  والعالمي،  المحلّي  النطاق  على  العملاء  من  مزيد  إلى  والوصول  التسويق  سهولة 

كبيرة ومتنوّعة    لا بمكان معين؛ إذ يوفّر الإنترنت مجموعةفالتوسّع في السوق الرقمي غير مقيّد بفئة معيّنة، و 
من المنتجات والخدمات لكل شخص على هذا الكوكب، ولذلك فمن الممكن لأي مشروع ناجح أن يصل إلى  

 العالمية، كما هي الحال مع تطبيقي "أوبر" و"كريم".
الموظفين والشراكات المحتملة في    يتيح الوصول إلى الإنترنت لأصحاب المشروعات الرقمية الاستفادة من  -

م خدمات جميع أن حاء العالم، دون إجبار أيّ شخص على الانتقال، فيمكن للفرق الافتراضية العالمية أن تقدِّ
الثقافي،   التنوّع  المواهب وتوظيفها، وتسخير  تحديد  السهل  الرقمي؛ مما يجعل من  كثيرة مفيدة لرجل الأعمال 

 يادة المرونة والاستجابة. وتحسين استخدام الموارد، وز 
امتلاك    - المنتج  يوفر  تعديل  يمكن  إذ  والشحن،  والتخزين  التصنيع  سهولة  كذلك  تتجاوز  مزايا  رقميّ  منتج 

 بسهولة، بل يمكن إجراء تغييرات جذرية دون تعطيل العملية التي يتم من خلالها تسويق المنتج وإنتاجه وبيعه. 
 

 ناخ الريادة والإبداع:دور التكنولوجيا الحديثة في تحفيز م
التكنو  أهمية  والمتوسطة  تبرز  الصغيرة  المشروعات  دعم  خلال  من  والإبداع،  الريادة  مناخ  تحفيز  في  لوجيا 

والناشئة، ومنحها فرص البقاء والتطوّر والاستمرارية عبر التقنيات الرقمية، التي تبشّر بعصر جديد في ريادة 
تستطيع   التكنولوجيا  خلال  فمن  أكثالأعمال؛  الإلكتروني  موقعها  جعل  المشروعات  وسهولة  هذه  جاذبية  ر 

أعمالهم   لتحسين  العملاء،  ملايين  إلى  الوصول  على  وتساعدهم  الاجتماعي،  التواصل  مواقع  عبر  للعملاء 
بطريقة مختلفة. فبنقرة واحدة على زرّ هاتف أو جهاز ذكيّ يمكنهم أن يجعلوا علامتهم التجارية متاحة لملايين  

فيما كان التسويق قديمًا  ،  قمي الذي تعيشه البشرية حاليًّاوفق العصر الر   مين في جميع أنحاء العالم،المستخد 
 ,Kummenta)من خلال الإعلان عبر الكتيبات المطبوعة واللافتات الضخمة والدعاية المرئية والمسموعة  

2019). 
ات  التنافسية بعمقٍ، وإعادة تشكيل استراتيجيوعمل الانتشار السريع للتقنيات الرقمية كذلك على تغيير البيئات  

الشبكي   الاقتصاد  المؤسسات في  المثال: أصبح عدد من  فعلى سبيل  التقليدية.  والعمليات  والهياكل  الأعمال 
، وأكثر ابتكارًا. وتؤدي التقنيات الرقمية الجديدة   مثل: البيانات الضخمة،    -الذي تدعمه التقنيات الرقمية أقلَّ

حلول السحابية    وتقنيات  والحوسبة  المحمولة،  من    -الهواتف  والاستفادة  للتعاون،  جديدة  طرق  ظهور  إلى 
 Zhao)الموارد، وتصميم المنتجات والخدمات، والتطوير، والنشر عبر المعايير المفتوحة والتقنيات المشتركة  

& Collier, 2016)  فمثلًا: من شأن تقنية البيانات الضخمة .(Big Data)  لتركيز على العملاء، أن تحسّن ا
ر في تفضيلات عبر جمع وتحليل هذه   البيانات، التي من شأنها أن تعطي المنظمات الفرصة لمزيد من التبصُّ

الناشئة  العملاء، وإنشاء منتجات وخدمات جديدة تواكب احتياجاتهم، وتمكّن المنظّمات من علاج المشكلات 
 بأنها "النفط الجديد" لهذا العصر. في طريقة فهمهم للعملاء؛ ولهذا وصفت البيانات 
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هذه التقنيات على دعم الاقتصاد الرقمي من خلال توفير مجموعة جديدة من الفرص ذات قيمة تجارية وتعمل  
ف كبير.  مال  رأس  بدون  حتى  كبيرة،  بسرعة  للتطوّر  أعمال  رائد  لكل  الفرصة  وإعطاء  محتملة،  عدد كبيرة 

ا في العالم أجمع، و   الأشخاص الذين يستخدمون وسائل التواصل يتزايد مع مرور الوقت  الاجتماعي كبير جدًّ
(Kummenta, 2019)من وجهة نظر  ؛ لذا يركّز رواد الأعمال الرقميون حصريًّا على التجارة الإلكترونية، ف

التجارة   منافسة  بالتجزئة  البيع  لأعمال  يمكن  لا  الخدمة؛  أو  التسليم،  أو  الجودة،  أو  السعر،  أو  الاختيار، 
 لإلكترونية. ا

الناشئة، ك لهذا زاد الاهتمام برواد الأ التكنولوجيا  الذين يعملون في مجال  التي  عمال  الجديدة  الرقمية  التقنيات 
البشرية،  للإمكانيات  مسبوق  غير  أفقًا  وتقنيات    توفّر  الضخمة،  والبيانات  الاجتماعي،  التواصل  وسائل  مثل: 
وال السحابية،  والحوسبة  المحمولة،  )الروبو الهواتف  الآليون  والرجال  الاصطناعي،  والتكنولوجيا  ذكاء  تات(، 

 (، والطباعة ثلاثية الأبعاد. IOT، وإنترنت الأشياء )(Fintech)المالية 
ففي عالم اليوم تمثّل رقمنة الاقتصاد آليةً أساسيةً للابتكار، والقدرة التنافسية، والنموّ، التي تتطلّب بدورها عملية  

ريادة الأعمال، حيث تثير التكنولوجيات جيلًا    ذا أوجدت التكنولوجيا سبلًا جديدة لتطويروهكتكييف وتحويل،  
جديدًا من رواد الأعمال الذين يستخدمون التقنيات الرقمية والإنترنت، لتنفيذ معظم العمليات المطلوبة لإطلاق  

وامل تمكين لنشاط ريادة  وبهذا المعنى فإن التقنيات الرقمية هي ع.  (Kulothungan, 2020)مشروع جديد  
 الأعمال.  
أش الحديثة، ومن  الرقمية  المنصّات  كليًّا مع ظهور  تحوّل  الذي  المواصلات  الموضوع قطاع  لهذا  الأمثلة  هر 

أرباحًا   وتحقّق  العالم،  في كل  تعمل  لكنها  سيارة،  أي  تمتلك  لا  الرقمية  الشركات  فهذه  و"كريم".  "أوبر"  مثل: 
ا سيارات  زاحمت  وقد  فضخمةً،  الحال  وكذلك  التقليدية.  )التكسي(  ومكاتب لأجرة  التذاكر  حجز  شركات  ي 

شركة مثل  شركات  اجتاحت  فقد  والسفر،  شركات   (Airbnb)و (Booking.com) السياحة  أعمال  مجال 
أشهر    (Alibaba)أخرى، وتركتها عرضةً للكساد، مع أنها لا تملك غرفةً واحدةً. علاوة على ذلك فإن موقع

ن الشركات استطاعت أن تتميّز وتحقّق نجاحات كبيرة  م لا يمتلك أي مخزن. كما أن غيرها كثير م متجر بالعال 
انتشارها   سرعة  إلى  أدّى  مما  عملها؛  في  الرقمية  والمنصات  الرقمية  للتقنيات  واعتمادها  استخدامها  بسبب 

وكفاء  أرباحها  زيادة  إلى  وأدّى  التنافسية,  على  ذلك  انعكس  ثمَّ  ومن  )آل صمع,وتميّزها،  ومن   2018تها   .)
 (.souq.com(، و)سوق.كوم talabat.comعلى ريادة الأعمال الرقمية موقع )طلبات.كوم الأمثلة الأخرى  

 تحديات ريادة الأعمال الرقمية: 
يواجه رواد الأعمال الرقميون كثيرًا من القضايا والتحدّيات في أثناء تنفيد مشروعهم، أو خلال تحوّلهم الرقمي، 

 (Kulothungan, 2020)لك التحديات: ومن ت
فبدون    البنية  • والاتّصالات.  المعلومات  تكنولوجيا  على  أساسيًّا  الرقمية  الأعمال  ريادة  تعتمد  التحتية: 

تكنولوجيا المعلومات والاتصالات لن يتمكّن رواد الأعمال الرقميون من تقديم المنتجات أو الخدمات.  
لاسيما   العالم،  من  كثيرة  أجزاء  الوفي  إلى  الوصول  يمثّل  النامية،  البلدان  عريضة  في  التحتية  بنية 

 النطاق بتكلفة معقولة وموثوقة عالية السرعة تحدّيًا كبيرًا. 
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هناك   • يزال  لا  الصحيحة  التحتية  والبنية  الفضلى  الأعمال  بيئة  بوجود  والاجتماعية:  الثقافية  القضايا 
منها: من الأعمال، ويعود هذا إلى عدّة أسباب،    نقص في الاستعداد المجتمعي أو الثقافي لهذا النوع

 عدم الثقة بالأعمال الإلكترونية، ونقص الوعي، والتخوّف من كل ما هو جديد. 
في   • أو  الإنترنت،  على  عالميًّا  الرقميين  الأعمال  رواد  من  كثير  يولد  الفكرية:  الملكية  حقوق  قضايا 

بًا ما يكون  لتوسّع عبر الحدود بسرعة كبيرة؛ لذا فغالالحوسبة السحابية، أو لديهم القدرة على النموّ وا
   رأسُ مالِ هؤلاء الرواد رأسَ مالٍ فكريًّا؛ مما قد يثير قضايا تتعلّق بحماية الملكية الفكرية لهم.

المهارات  • امتلاك  إلى  وتوظيفها،  المطلوبة،  المهارة  تحديد  على  القدرة  من  وتبتدئ  المهارات:  قضايا 
التكنولوجيا وإحضاره  لتحديد  الأعمال،  فرص  تتيح  التي  أعمال الجديدة  نماذج  أو  جديد،  كمشروع  ا 

موجودة. كما أن هناك حاجة لمهارات القيادة الإلكترونية، والأشخاص الذين يجمعون بين عقلية ريادة  
الأعمال ومهارات العمل والاتصال، وكذلك المهارات التقنية. فمع تحوّل مزيد من البلدان إلى الاقتصاد 

الحوسبة مفهوم  يستمرّ  المعرفة  على  أهمية    القائم  اكتساب  في  الضخمة  البيانات  وتحليل  السحابية 
 قصوى؛ لكن الوصول إلى هذه المهارات يمثّل تحدّيًا كبيرًا لروّاد الأعمال.  

 الهجمات السيبرانية: على الرغم من المزايا التي يحقّقها التحوّل الرقمي لمنظّمات الأعمال إلا أن هذه  •
المتعلّقة بالأمن السيبراني، وخطر الهجمات السيبرانية والجرائم  العملية لا تخلو من المخاطر والتحدّيات 

 الإلكترونية.
 

 المحور الثالث: علاقة التحوّل الرقمي بتحقيق أهداف التنمية المستدامة: 
ة الشاملة في الأردن, وهو ما  ( محطة أساسية في مسيرة التنمي 2025تمثّل استراتيجية التنمية المستدامة )رؤية

وّل إلى مجتمع رقمي يعمل على تحقيق رؤية الدولة، ومن هذا المنطلق تأتي أهمية التحوّل الرقمي  يتطلّب التح
م(. وتسعى هذه الاستراتيجية  2019في تحقيقها، باعتبارها أحد أهمّ الأولويات على المستوى العالمي )علي,  

ما منها:  أهداف،  عدّة  تحقيق  تركّ   إلى  وأخرى  واجتماعيّ،  اقتصاديّ،  بعد  تلك  له  ومن  البيئيّ.  البعد  على  ز 
 الأهداف ذات العلاقة بالتحول الرقمي ما يظهره الشكل التالي، والتي سوف نناقشها تباعًا: 

 : أهداف التنمية المستدامة وعلاقتها بالتحوّل الرقمي (3الشكل رقم )

 
 2030مية المستدامة لعام المصدر: من إعداد الباحثة بناء خطة التن
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 ساواة بين الجنسين وتمكين كلّ النساء والفتيات:تحقيق الم (1)
المستدامة،  التنمية  أهداف  من  مهمّ  هدف  تحقيق  في  مهمّة  وسيلة  والاتّصالات  المعلومات  تكنولوجيا  تعتبر 

ا للمرأة التي تمكث في المنزل  يتعلّق بالمساواة بين الجنسين، وتمكين كل الفتيات والنساء, فتتيح هذه التكنولوجي
المنصّات  متابعةَ   عبر  منتجاتها  وتسويق  الصحية،  والعوارض  الأمومة  حالة  في  بعد  عن  والعمل  تعليمها، 

الرقمية،  المالية  الخدمات  تمكّن  الرقمية. وكذلك  الريادة  منها  والاستفادة من فرص عمل جديدة،  التكنولوجية، 
الوصول الآمن والحكيم والمستتر إلى  التحكّم بمواردها المالية, بما في ذلك  كالمحافظ الإلكترونية للمرأة فرصة  

حساباتها المصرفية. وكذلك تعمل القنوات الرقمية على جمع بيانات مفيدة عن صاحبات الأعمال؛ مما يؤدّي  
 م(. 2019 ،إلى فهم احتياجاتهن، وتقييم أفضل لجدارتهن الائتمانية )الإسكوا

 الجوع: القضاء على الفقر و   (2)
ر الخدمات المالية الرقمية، لزيادة نسبة "الشمول المالي"، التي هي استراتيجية  يعمل التحوّل الرقمي على انتشا

المالي،  البنك المركزي الأردني الذي وضع الاستراتيجية الوطنية للاشتمال  البنوك المركزية، بما فيها  اتّبعتها 
الدو  كالبنك  الدولية  المؤسسات  من  وز بتوجيهات  الفقر،  على  القضاء  هو  رئيس  بهدف  النموّ لي،  يادة 

المحصّلة على   يعمل في  المالي, والذي  القطاع  المحرومة والمهمّشة في  الفئات  الاقتصاديّ، من خلال دمج 
تنمية   لصندوق  فوفقًا  الاقتصادية,  التنمية  في  كبيرة  أهمية  المالي  وللشمول  المستدامة.  التنمية  أهداف  تحقيق 

ا المال  المالرأس  الشمول  يعدّ  المتحدة  للأمم  أهداف  لتابع  ثمانية من  يقلّ عن  لما لا  مباشرة  تمكين  ي وسيلةَ 
وشتاينر,   )راموس  المستدامة  منها، 2018التنمية  الرقمية  وخاصة  والناشئة،  الجديدة  التكنولوجيا  فتتيح  م(. 

جات الفقراء، ومساعدة القطاع  تخفيض تكاليف الإنتاج وتوفير منتجات وخدمات بأسعار معقولة، تناسب احتيا
 م(. 2019 ،الحدّ من الإنفاق، وزيادة مردود الاستثمار )الإسكواالعام في 

 تشجيع الابتكار وزيادة الاعتماد على التكنولوجيات:   (3)
 واعدة آفاقالمستدامة   التنمية أجل من والتكنولوجيا م(، الذي حمل عنوان: "الابتكار2019أكّد  تقرير الإسكوا ) 

فقد بات   ولوجيا والابتكار في تحقيق التنمية المستدامة الشاملة،، أهمية لتكن2030"   لعام  العربية   المنطقة  في
يُنْظَر إلى التكنولوجيا والابتكار على أنها أداة حاسمة لتحقيق أهداف التنمية المستدامة. فالابتكار هو عنصر  

عليم، والمساواة  المستدامة المعنية بالرفاه، والصحة، والتأساسيّ للتنمية، وله علاقة وطيدة بمعظم أهداف التنمية  
م(. ويعدّ تشجيع الابتكار هدفًا ذا بُعدٍ تكنولوجيًّ 2019 ،بين الجنسين، والعمل اللائق، ونموّ الاقتصاد )الإسكوا

المعرفة. ويتحقّق هذا من خ المجتمعات مبتكِرة وقائمة على  إلى أن تصبح  يهدف  إذ  المستدامة،  لال للتنمية 
 م(. 2019 ، وتوظيفها في جميع جوانب الحياة البشرية )عليالاقتصاد الرقمي القائم على المعرفة 

  -الذي يُعنى بتوظيف التقنيات الرقمية في جميع جوانب الحياة البشرية    -وهنا تبرز علاقة التحوّل الرقمي  
منها: تعزيز الحوكمة الرشيدة للحكومات,  بالتنمية المستدامة، من خلال الفوائد الناتجة عن التقنيات الرقمية، و 

أن  ف إلى  الشخصية,  الخصوصية  يراعي  بما  فريدة،  إلكترونية  بهوية  المجتمع  من  فرد  كل  تزويد  يؤدّي  مثلًا 
تتمكّن الحكومات من توفير خدماتها الرئيسة في الفضاء الرقمي، وضمان وصول الخدمات للجميع، وتحقيق  
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 انعدام من  الحدّ الذي يدعو إلى    م(، ومن ثمَّ تحقيق الهدف العاشر2019كس,  الشفافية والمشاركة الشاملة )سا
 بينها.  وفيما البلدان داخل المساواة 

وأيضًا تمكّن التكنولوجيا الرقمية الحكومات من التعامل مع الأزمات الناجمة عن الكوارث الطبيعية أو الكوارث 
ا لتقليلها والحدّ من  ل توقّع تلك الأزمات والكوارث قبل حدوثهالتي يُحدِثها البشر، والتعافي سريعًا منها، من خلا

 م(. 2019  ،خطرها، وإدارتها بحكمة وفعالية. وهذا ما يحققه استخدام البيانات والتكنولوجيا )ديسا
والبيانات الضخمة، والروبوتات، جدواها في كثير   الذكاء الاصطناعي،  التكنولوجيات، مثل:  أثبت بعض  وقد 

لمستدامة, فقد استخدمت البيانات الضخمة في معالجة  ت الرائدة التي انطلقت في مجال التنمية امن المشروعا
بنغلادش، وفي حشد مصادر  المروري في  التلوّث والازدحام  الحدّ من  النفايات الإلكترونية في الصين، وفي 

كلها ولهذه  الشمسية.  الطاقة  لدعم  الأولي  المال  رأس  توليد  مثل  للتمويل،  التنمية   جديدة  بأهداف  علاقة 
 ة بالبُعد البيئي. المستدامة المتعلق

كما أثبت شبكة الإنترنت, ووسائل الاتّصال الحديثة، ومنصّات التعليم، بأنها قادرة على تقديم حلول للتحدّيات 
نولوجيا من  التي تواجه المجالات التعليمية كافةً، مثل إتاحة التعليم عن بُعد، ففي أزمة كورونا مثلًا مكّنت التك 

 ضمانمل على تحقيق الهدف الرابع من أهداف التنمية المستدامة، الداعي إلى " استمرار عملية التعليم. مما ع
القطاع  للجميع الحياة  مدى التعلّم فرص  وتعزيز للجميع، والشامل المنصف الجيّد  التعليم في  رأينا  وكذلك   ."

اس حرارة  كلّ الخدمات الصحية لمرضى كورونا، من قي   الصحي كيف مكّنت التكنولوجيا والروبوتات من تقديم 
 الجسم عن بُعد، وإيصال الطعام لغرف العزل بواسطة الروبوتات، وغيرها من الخدمات.  

وفي القطاع المالي رأينا أن عملية تحويل الأموال بين الحسابات، ومساعدة من تقطّعت بهم السبل في الخارج،  
ل وعبر الهاتف المصرفي، ودون ة، التي مكّنت من تحويل الأموال من المنز لم تتوقّف بفضل الخدمات الرقمي

الحاجة لزيارة المصرف. كما تمكّنت الحكومات بفضل التحوّل الرقمي في البنوك من إيصال مستحقّات الأفراد، 
مية  جدواهما  سواء أكانت رواتب أو إعانات، عبر المدفوعات الرقمية. وهنا أثبت التحوّل الرقمي والتقنيات الرق

 في وقت الأزمات. 

للجميع، والشامل  المطّرد الاقتصادي موّ الن تحقيق   (4) والمنتجة، والعمالة  والمستدام   وتوفير الكاملة 
 للجميع:  اللائق العمل

الاجتماعية   التنمية  خطى  تسريع  في  مهمًّا  دورًا  تؤدّي  الرقمية  التقنيات  فإن  الدولي  البنك  تقديرات  بحسب 
التقنيات الرقمية من تحوّلات في جميع القطاعات  ناء مستقبل أفضل لشعوب العالم، لما تحدثه  والاقتصادية، وب 

القيمة,  ثمَّ طرقٍ جديدةٍ لخلق  نماذج عمل ومنتجات وخدمات جديدة، ومن  الاقتصادية، من خلال استحداث 
للجميع، الفرص  وإتاحة  الناس،  بين  العقبات  وإزالة  والكفاءة،  الشفافية  زيادة  الأشدّ   وكذلك  الفئات  وخصوصًا 

العمل وفتح مشروعات جديدة، وتمكين  فقرًا. فمن خلال ا بإمكان الأفراد  والتكنولوجيا أصبح  لمنصّات الرقمية 
لهم   وأتاحت  التكاليف،  بأقل  العمل  لهم فرصة  التي سهّلت  الرقمية،  بالريادة  يُعرف  ما  الإبداعية عبر  قدراتهم 

أيّ مكان ولأيّ مستهلك. إلى  التعل  الوصول  إلى  وكذلك مكنت المنصات الإلكترونية من  بعد، إضافة  يم عن 
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توافر الخدمات المالية والمدفوعات الرقمية عبر القنوات الرقمية، وهو ما وفّر بديلًا للمصارف مرتفعة التكاليف  
 مقارنة بالخدمات المالية الرقمية.  

بشرية،  ميع أفراد المجتمع، وتحسين ظروف الحياة الوالنموّ الشامل والمستدام يركّز على توفير العمل اللائق لج
التحوّل  إن  القول  ويمكن  والطاقة.  والمياه  للنقل  الأساسية  والبنية  والصحة،  للتعليم  الموارد  توفير  خلال  من 
الرقمي يسهم في النموّ الاحتوائي، وتنويع النشاط الاقتصادي، وتحقيق الاستقرار المالي؛ فقد أكّدت الدراسات  

للت تنأن  في  كبيرًا  دورًا  الحديثة  الرقمية  زيادة قنيات  العمل، عن طريق  وزيادة فرص  الاقتصادي،  النشاط  ويع 
مصادر التمويل، وزيادة استثمارات الشركات الناشئة في التكنولوجيا والمشروعات الصغيرة والمتوسطة )علي,  

المؤسسات  2019 من  كلٌّ  البنوك  في  الرقمي  التحوّل  من  استفاد  فقد  التمويل م(.  ومؤسسات  )البنوك  المالية 
الثالث   الأصغر(، الطرف  ومزوّدو  الشبكات(،  ومشغلو  المحمولة  الأجهزة  )شركات  المالية  غير  والشركات 

الأفراد  رفاهية  الرقمي  التحوّل  يحسّن  أن  المتوقّع  فمن  لذا  المدفوعات(؛  ومجمّعو  الوكيل،  شبكة  )مديرو 
 والشركات. 

 الاقتصاد وزيادة النموّ الاقتصادي:دمج القطاع غير الرسمي في   (5)
الرقمي أهمية كبيرة في دفع عجلة التنمية المستدامة, فالرقمنة المالية، التي تعرّف بأنها: تحويل النظام    للتحول

التنمية   لتمويل  العالمية  الجهود  تحفيز  على  تعمل  الرقمية،  الثورة  مع  يتماشى  بما  بالكامل  المالي  البيئي 
جموعة كبيرة من المنتجات والخدمات المالية  النموّ الاقتصادي، عبر إتاحة الوصول إلى م، وزيادة  المستدامة

؛ ويؤثّر هذا الوصول المعزّز إلى التمويل في   (Fintech)للأفراد والشركات عبر ابتكارات التكنولوجيا المالية
ا إدماج  الموازي، عبر  يُسمّى بالاقتصاد  أو ما  الرسمي،  النظام الحدّ من الاقتصاد غير  المستبعدة من  لفئات 

 تعزيز الإيرادات الضريبية، إذ لا تسجّل الشركات نفسها، أو لا تدفع الضرائب، أو لا تمتثل المالي. ومن ثمَّ 
اللوائح الحكومية.   المالية من  لأي نوع من  التكنولوجيا  التوسّع في استخدام  العالمي أن  ويرى معهد ماكينزي 

م, بفضل المكاسب 2025بحلول عام  تريليون دولار 3.7تلف الدول النامية بنحو  الممكن أن يزيد النموَّ في مخ
 م(. 2018 ،الإنتاجية المتزايدة، وتوسيع نطاق الشمول المالي )راموس  شتاينر

 الخاتمة:
الرقمي   ،وهكذا للتحوّل  أن  بأن  الدولية  التقارير  وتحليل  السابقة  الأدبيات  مراجعة  الدراسة من خلال  توصلت 
عيد المنظمات القائمة يُعنى التحوّل الرقمي بدمج التقنيات  كبرى للحكومات ولمنظمات الأعمال؛ فعلى صأهميةً 

المنظمات، عبر   تغيير أساسيّ في طريقة عمل  إلى  الجديدة في جميع مجالات الأعمال؛ مما يؤدي  الرقمية 
أد  وتحسين  التشغيلية،  كفاءتها  رفع  على  تعمل  جديدة،  أعمال  نماذج  قدرتها  تبنيها  وتعزيز  التنظيمي،  ائها 

على دعم رواد الأعمال الجدد من خلال إعطاء   -التقنيات الرقمية-كما تعمل تقنيات التحول الرقمي التنافسية. 
الفرصة لكل رائد أعمال للتطوّر بسرعة كبيرة عبر ريادة الأعمال الرقمية. أما على صعيد الحكومات فالتحول  

أهمّ الآليات المعتبرة في تحريك عجلة    ية أو القائمة على التكنولوجيا يعتبران منالرقمي وريادة الأعمال الرقم 
أهداف التنمية المستدامة. ومع هذا يواجه رواد الأعمال الرقميون كثيرًا من القضايا والتحدّيات في أثناء تنفيد  
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الرقمي تحوّلهم  أو خلال  والاجت،  مشروعهم،  الثقافية  والقضايا  التحتية،  الملكية  كالبنية  وقضايا حقوق  ماعية، 
 يا المهارات. الفكرية، وقضا

 وفي ضوء ما سبق توصي الدراسة الجهات المسؤولة، بما فيها الجامعات والمؤسسات المالية، بما يلي: 
كالذكاء  - الحديثة،  الرقمي  العصر  بتقنيات  وتزويدهم  الأردنيين،  بالشباب  الاهتمام  من  مزيد  إيلاء 

رقمية الأردنية وتطويرها، ولتنمية  ضخمة، والأمن السيبراني؛ لبناء القدرات الالاصطناعي، والبيانات ال
بيئة ريادة الأعمال الرقمية, فضلًا عن أهمية سعي الحكومة والجهات المسؤولة إلى توفير بيئة داعمة  

 لرواد الأعمال من جميع النواحي. 
ت المالية العاملة في الأردن، اهتمامًا  أن يولي البنك المركزي الأردني، بالتعاون مع البنوك والمؤسسا -

من خلال ،  لمشروعات الصغيرة والمتوسطة، وخاصةً رواد الأعمال ذوي الأفكار الإبداعية والخلّاقةبا
توجيه نسبة من التمويل لهم بأقلّ التكاليف، إذ إن هذه المنظّمات والمشروعات تعتبر محرّكًا أساسيًّا  

 مختلف البلدان حول العالم. للتنمية المجتمعية المستدامة في 
دارس والجامعات الأردنية أن تعمل على خلق بيئة وثقافة داعمة لريادة الأعمال وتنمية  ينبغي على الم -

القدرات، من خلال الاستفادة من أوقات الفراغ بإعطاء محاضرات ودروس في موضوع ريادة الأعمال،  
اد يرتكز  دة الأعمال للاقتصاد وللمجتمع. لبناء اقتصوإبراز الأمثلة الناجحة فيها، والتوعية بأهمية ريا

 على روح المبادرة والابتكار. 
يجدر بالباحثين والمهتمين أن يتوسعوا في بحث موضوع التحول الرقمي وريادة الأعمال الرقمية, وهذا   -

المستجدة  المواضيع  من  كونها  المواضيع  هذه  تغطي  التي  الدراسات  يكفي من  ما  بسبب عدم وجود 
 بياً. نس

 المصادر والمراجع
 عربية: المراجع ال -أولاً 

- ( نشرة2019الإسكوا  في أجل من التكنولوجيا (.   عالمية آفاق 2019: العربية المنطقة التنمية 
 ./https://www.unescwa.org/ar/publicationsإقليمية. الأمم المتحدة.  وتوجهات 

 العربية المنطقة في واعدة آفاق المستدامة التنمية أجل من والتكنولوجيا الابتكار  .(2019الإسكوا .) -
,  2030 لعام

https://www.unescwa.org/sites/www.unescwa.org/files/publications/files/ara
rabic.pdfa-region-arab-sdgs-perspectives-innovation-2030-horizon-b . 

   لتحول الرقمي كمرتكز استراتيجي لقيادة التحول الاقتصادي, (. ا2018آل صمع, علي بن صالح. ) -
 .www.mile.org/images/2018/citc.pdfمتاح على الرابط التالي: 

 " ,٢٠٣٠ املع المستدامة  التنمية خطة: عالمنا مة "تحويلالأمم المتحدة, تقرير أهداف التنمية المستدا -
https://unctad.org/meetings/en/SessionalDocuments/ares70d1_ar.pdf . 

https://www.unescwa.org/ar/publications/%D9%86%D8%B4%D8%B1%D8%A9-%D8%A7%D9%84%D8%AA%D9%83%D9%86%D9%88%D9%84%D9%88%D8%AC%D9%8A%D8%A7-%D8%A7%D9%84%D8%AA%D9%86%D9%85%D9%8A%D8%A9-%D8%A7%D9%84%D9%85%D9%86%D8%B7%D9%82%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9-2019-%D8%A2%D9%81%D8%A7%D9%82-%D8%B9%D8%A7%D9%84%D9%85%D9%8A%D8%A9-%D8%AA%D9%88%D8%AC%D9%87%D8%A7%D8%AA-%D8%A5%D9%82%D9%84%D9%8A%D9%85%D9%8A%D8%A9
https://www.unescwa.org/sites/www.unescwa.org/files/publications/files/arab-horizon-2030-innovation-perspectives-sdgs-arab-region-arabic.pdf
https://www.unescwa.org/sites/www.unescwa.org/files/publications/files/arab-horizon-2030-innovation-perspectives-sdgs-arab-region-arabic.pdf
http://www.mile.org/images/2018/citc.pdf
https://unctad.org/meetings/en/SessionalDocuments/ares70d1_ar.pdf
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. تاريخ الاطلاع  ثورة الصناعية الرابعة؟كيف لريادة الأعمال أن تستفيد من ال(.  2017حداد, لحسن. ) -
 . )abic.comhttps://hbrar, الموقع: هارفارد بزنس ريفيو )2020أذار    82

مجلة دبي  ؟.  هل يمكن للحكومة الرقمية أن تسارع في تحقيق أهداف التنمية المستدامة(.  2019ديسا.) -
 .53-46(, 1, )للسياسات 
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 التنمية  حقيقوت الفقر  من  للحد الاستراتيجي واستثماره الخيار الاخضر  الاقتصاد
 العراق  في المستدامة 

 

 مهى كريم علي .م.د

 وزارة التربية العراقية/ مديرية تربية القادسية 

Talwrd1234@gmail.com 

 -المقدمة :   
الاقتصاد الأخضر هو نموذج للتنمية الاقتصادية يساعد على رسم اطار مؤسسـي للتنميـة المسـتدامة. وهـو نـوع 

توى الاقتصـــادي وتـــدفع المجتمـــع نحـــو حيـــاة ع وبيئـــة نظيفـــة ترفـــع مـــن المســـمـــن الطـــرق المنظمـــة لإنشـــاء مجتمـــ
ويســـتخدِم مفهـــوم الاقتصـــاد الأخضـــر واســـتثماره لتحقيـــق الصـــلاح فـــي أحـــوال المـــواطنين الأشـــد ضـــعفاً  أفضـــل.

ــر  ــاد الاخضـ ــو الاقتصـ ــراق  نحـ ــال العـ ــذلك انتقـ ــوارد ، ولـ ــتخدام المـ ــي اسـ ــاءة فـ ــاد الكفـ ــو اقتصـ خيار وللنهـــوض نحـ
ــتراتيج ــر ي , اسـ ــي مفتـــرق طـ ــد يقـــف فـ ــدودة، وأضـــحى فالبلـ ــريعة محـ ــول السـ ــا الحلـ ــبحت فيهـ ــة أصـ ــه نقطـ ق وبلوغـ

الاقتصاد بحاجة لتحول جذري إذا كان يُراد له أن يكون قادراً على خلـق الوظـائف لأعـداد الشـباب المتزايـدة مـن 
مـو اقتصـادي مسـتقر، لـذلك السكان, اضـافة الـى مـا يعانيـه الاقتصـاد مـن محدوديـة المـوارد الطبيعيـة والحاجـة لن

د ان يكون دور للدولة لتلبية احتياجات المواطنين الاقتصادية والبيئية من خلال الاقتصاد الأخضر علـى ان لاب
لا يكــون مجــرد التــزام سياســي، بــل علامــة فارقــة إذا تــم اســتغلالها مــن شــأنها أن تجعــل العــراق منصــة إقليميــة 

 .مةللتنمية الموجهة وللاستثمارات المستدا

 -اهمية الدراسة :
ســـي الدراســـة أهميـــة بالغـــة بـــالنظر إلـــى حساســـية الفتـــرة الحاليـــة التـــي يشـــهدها الاقتصـــاد العراقـــي فـــي ظـــل وتكت 

, فـي هـذا الموضـع تعتبـر  الانهيار المستمر لأسعار البترول وبالتالي التوجه نحو إيجاد بدائل للاقتصـاد الريعـي
تاحة للعراق في ظـل الإمكانـات التـي تزخـر صاد الأخضر أحد البدائل المالحتمية الاستراتيجية للتوجه نحو الاقت

بها، ومن ثم ضرورة تفعيل الاسـتثمارات الخضـراء الآنيـة والمسـتقبلية مـن أجـل الـدفع بعجلـة الاقتصـاد الأخضـر 
 وتحقيق التنمية المستدامة.

 الاخضـر واسـتثماره بشـكل جـدي يستند البحث الى نظرية مفادها ان التحول نحـو الاقتصـاد   -فرضية الدراسة :
يدفع الى تعزيز مؤشرات التنمية المستدامة والحد مـن الفقـر وتحقيـق الرفاهيـة الاقتصـادية والاجتماعيـة للمجتمـع 

 العراقي

 .التحليلي الوصفي المنهج على البحث  هداف الى الوصول لغرض  الدراسة اعتمدت  -: الدراسة منهجية

ل تحقيـق التنميـة المسـتدامة. والتعريـف عمـل الاقتصـاد الأخضـر فـي سـبيالتعـرف علـى آليـات    -هدف الدراسـة:
ــار  ــر كخيـ ــاد الاخضـ ــو الاقتصـ ــراق نحـ ــول العـ ــراز دور تحـ ــى ابـ ــافة الـ ــوي  اضـ ــر ودوره التنمـ ــتثمار الاخضـ بالاسـ
اســتراتيجي فــي تحقيــق اســتثمارات خضــراء  وايجــاد مصــادر جديــدة للإيــرادات ومــا يحققــه مــن نمــو فــي الــدخل 

دة الفقـــر مـــع الحفـــاظ علـــى النظـــام الايكولـــوجي والوقـــوف علـــى لعمـــل وبالتـــالي التخفيـــف مـــن حـــوتـــوفير فـــرص ا
 تحديات ومتطلبات التحول.
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 -مشـكلة الدراسـة: 
ان ضـعف الاقتصـاد العراقـي  السـائد ومـا يعانيـه مــن بطالـة وفقـر وتدهــور بيئــي, وتفـاقم المشـكلات الاجتماعيــة 

الاخضــر الــذي يواجــه العديــد مــن التحــديات  تحــول والاســتثمار  فــي الاقتصــاد والاقتصــادية والبيئيــة تحــتم عليــه ال
 وبحاجة الى الكثير من المتطلبات والاجراءات لغرض التحول.

 -هيكلية الدراسة:
جــاءت الهيكليــة  بــثلاث مطالــب تنــاول الاول اطــار مفــاهيمي للاقتصــاد الاخضــر والياتــه  فــي الحــد مــن الفقــر 

ــتدامة ــة المسـ ــق التنميـ ــع ا وتحقيـ ــاني واقـ ــب الثـ ــتثمار فـــي وتنـــاول المطلـ ــول والاسـ ــباب التحـ ــاد العراقـــي واسـ لاقتصـ
الاقتصاد الاخضر, في حين تناول المطلب الثالث التحديات ومتطلبات التحول نحو الاقتصاد الاخضر كخيـار 

 استراتيجي للنهوض بالاقتصاد العراقي وبيئته المتدهورة , اضافة الى الاستنتاجات والتوصيات.

 -دراسات السابقة:ال
( )تحــديات الاقتصــاد الاخضــر فــي العــراق( اســتهدفت الدراســة التحــديات 2012الوهــاب الخطيــب ,)مقــداد عبــد 

التي تواجه العراق في مساره نحو الاقتصاد الاخضر والفرص التي يمكنه اقتناصـها لتشـتيت التـأثيرات المحتملـة 
راسة ان العراق يواجه ثلاث التنمية المستدامة. وفسرت الد لهذا التوجه في ضوء واقع العولمة ومن خلال مفهوم 

وجــاءت الدراســة بتوصــيات بوضــع  (احاديــة المــواد ,والامــن الغــذائي , ومكافحــة الفســاد،)تحــديات اساســية وهــي 
وضرورة البدء بتحريك القطاع العام والخاص نحو الاقتصـاد وضـمان  استراتيجية التحول نحو التنمية المستدامة

 عن طريق الارادة الرشيدة, والتشريعات , والتقنيات المبتكرة. المجتمعية, ومواجهة التحديات  المشاركة
الاقتصــاد الأخضــر طريــق نحــو تحقيــق التنميــة المســتدامة فــي العــراق  )رجــاء عبــد الله عيســى الســالم واخــرون()

يــة مســاهمته فــي ( اســتهدفت الدراســة إلــى تســليط الضــوء علــى الاقتصــاد الأخضــر وكيف2019 -2004للمــدة 
المســـتدامة فـــي العـــراق, وفســـرت الدراســـة مـــن خـــلال الاســـتخدام القياســـي لتوصـــيف العلاقـــة بـــين تحقيـــق التنميـــة 

التأكيد على إعداد دراسـة شـاملة وعلميـة بتوصيات اهمها جاءت الدراسة  و الاقتصاد الاخضر والتنمية المستدامة  
لمؤسســـات الدوليـــة يـــة المســـتدامة وطلـــب الـــدعم مـــن المتطلبـــات التحـــول نحـــو الاقتصـــاد الاخضـــر لتحقيـــق التنم

 لتحقيق ذلك.

 اطار مفاهيمي -المطلب الاول :
 الاقتصاد الاخضر واستثماره وعلاقته بالتنمية المستدامة -اولًا:

جـــاءت العديـــد مـــن تعـــاريف الاقتصـــاد الاخضـــر الا ان الـــبعض منهـــا اغفـــل العنصـــر  :الاقتصـــاد الاخضـــر
الـذي اسـند الاقتصـاد الـى سـتة  Burkart  (Karlعـد تعريفـاً قاصـراً  كتعريـف )البشـري فـي المفهـوم وبـذلك ي

قطاعات رئيسية هي: الطاقة المتجددة، والبناء الاخضر، ووسائل النقل النظيفة، وإدارة المياه، وإعادة تدوير 
الاخضـر . لذا يعـد التعريـف الاصـلح هـو الـذي نـص علـى ان الاقتصـاد (138)المياه الثقيلة ، وإدارة الاراضي

 

ــــي  138 ــــ ــــة الاقليمــــ ــــ ــــوم البيئــــ ــــ ــــر , يــــ ــــ ــاد الاخضــــ ــ ــــ ــاقي , الاقتصــــ ــ ــــ ــد الفــــ ــ ــــ ــــد عبــــ ــــ ــــة الا 2014( محمــــ ــــ ــلة ال, المنظمــــ ــ ــــ ــــة , سلســــ ــــ ــة البحريــــ ــ ــــ ــة البيئيــــ ــ ــــ ــــة لحمايــــ ــــ ــة قليميــــ ــ ــــ ــة البحريــــ ــ ــــ  2014, 4بيئــــ

 . 5,ص
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نمية الاقتصادية السريعة النمـو والـذي يهـدف الـى  معالجـة العلاقـات المتبادلـة بـين هو نموذج من نماذج الت
نشــطة الانســانية علــى التغيــر المنــاخي  الاقتصــاديات الانســانية والــنظم البيئيــة الطبيعيــة والاثــر العكســي للأ

عيـــة والبيئيـــة الجوانـــب الاقتصـــادية والاجتما راعَ  نـــهوالاحتبـــاس الحـــراري  وهـــذا يعـــد مـــن افضـــل التعـــاريف لأ
ي   (139)والبشرية كما عرفت الامم المتحدة  الاقتصاد الاخضر من الجانب العملي بأنه الاقتصـاد الـذي  يـؤدِّ

علــى المســتوى و المخــاطر البيئيــة. الاهتمــام بإلــى تحســين حالــة الرفــاه البشــري والإنصــاف الاجتمــاعي، مــع 
ه فيـــه النمـــو فـــي الـــدخل والعمالـــة بواســـطة صـــاد الأخضـــر بأنـــه اقتصـــاد يُوجـــَّ الميـــداني، فـــيمكن تعريـــف الاقت

اســـتثمارات فـــي القطـــاعين العـــام والخـــاص مـــن شـــأنها أن تـــؤدي إلـــى تعزيـــز كفـــاءة اســـتخدام المـــوارد، وهـــذه 
الاســتثمارات هــي أيضــاً تكــون موجّهــة بــدوافع تنــامي الطلــب فــي الأســواق علــى الســلع والخــدمات الخضــراء، 

ــار  ــحيحوالابتكـ ــطة تصـ ــة، بواسـ ــعار  ات التكنولوجيـ ــون الأسـ ــمن أن تكـ ــا يضـ ــريبية فيمـ ــة الضـ ــات العامـ السياسـ
انعكاســاً ملائمــاً للتكــاليف البيئيــة. وتــدفع المجتمــع نحــو حيــاة أفضــل, وتحــافظ علــى موازنــة البيئــة مــن جميــع 

وم الاقتصــــاد منظمــــة التعــــاون الاقتصــــادي والتنميــــة: تشــــير إلــــى ان مفهــــامــــا  (  140) أشــــكال التنــــوع البيئــــي
عزز مفهوم النمو الاقتصادي والتنمية مع ضـمان أن تتواصـل الثـروات الطبيعيـة وتـوفر الاخضر هو الذي ي

الموارد والخدمات البيئية التي تعتمد عليهـا رفاهيتهـا ولتحقيـق ذلـك يجـب أن يحفـز الاسـتثمار والابتكـار ممـا 
 التنميـــة جنمـــاذ  احـــد  هــو نعرفـــه ان نســـتطيع لــذلك (141)يــدعم النمـــو المطـــرد ويتــيح فرصـــاً  اقتصـــادية جديـــدة

 علــى والحفــاظ جانــب  مــن وانصــافه المجتمــع رفــاه الــى يهــدف المســتدامة التنميــة لتحقيــق ووســيلة الاقتصـادية
ل فهــو البيئــة  ممــا الطبيعــي، المــال لــرأس القيمــة ويُعطــي والإنســان، الطبيعــة بــين التفاعــل تــدعم منهجيــةً  يُمثــّ
 للأنظمــة الإيكولوجيــة الحــدود  تخطــي دون  مــن الاقتصــادية التنميــة وتحقيــق ةالبشــري الأنشــطة بتنفيــذ  يســمح

 الاجتماعية. الأوضاع على سلباً  التأثير أو البيئية
 

 اهمية الاقتصاد الأخضر في تحقيق الاستدامة   
  (142) ما يلي يلعب الاقتصاد الاخضر دوراً مهماً في تحقيق الاستدامة من خلال قدرته على

ال بشــكل العــاملين مشــاركة تُشــجّع أكبــر: ســوقيّة ةمســاح روفيــ  -أ  ثــروةً  وتبنــي الســوق، علــى للســيطرة فعــّ
ة مجتمعيــةً   أن شــأنه مــن اذ  البيئــة، يراعــي بشــكل كورونــا جائحــة مــن الاقتصــادي التعــافي ويركــز علــى, مهمــّ

 .2030 حلول مع وظيفة مليون  395 ويولّد  سنوياً، دولار تريليونات  10بـ العالمي الاقتصاد  يعزّز
اذ يسـهم فـي تحقيـق النمـو الأخضـر وأن  :ز السعي إلى التخفيف من حدّة الفقرالاقتصاد الأخضر يعزّ   -ب

يعــود بــالنفع علــى البيئــة مــن خــلال تجديــد رأس المــال الطبيعــي وتعزيــزه،. اذ ان هنالــك عــدد مــن القطاعــات 
 (143)تقــال إلــى الاقتصــاد الأخضــر. الاقتصـادية ذات الأهميــة الوثيقــة الصــلة بــالتخفيف مــن وطـأة الفقــر والان

 

 .6المصدر نفسه .ص  ( 139
 .9ص,  2011,, نيروبي, الفقر على والقضاء المستدامة التنمية إلى مسارات: أخر اقتصاد ،نحو  للبيئة، المتحدة الامم برنامج(   140

4  )for policy makers, Paris, p.08 OECD. (2011), Towards green growth : asummary ,4) 

 .12, ص2021وزاد عبد الرحمن الهيتي , الاقتصاد الاخضر , المضامين والتطبيقات , مركز الامارات للدراسات والبحوث ,( ن 142

  الوزاري البيئي  المنتدى /لإدارةا لمجلس  والعشرون السادسة الدورة ( الامم المتحدة , مجلس ادارة برنامج الامم المتحدة للبيئة, الاقتصاد الاخضر,  143

 . 10,ص2011, الناشئة  العامة السياسات   قضايا:  العامة السياسات   المؤقت, قضايا الأعمال جدول من(  ب) 4 البندالعالمي, 
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 خلــق فــي للبيئــة المتحــدة الامــم برنــامج مــع الــدول اعــدتها التــي الاخضــر الاقتصــاد  اســتراتيجيات  جميــع اكــدت 
 الـى توصـلت  ،الاردن فـي الاخضـر الاقتصـاد  تطبيـق جـدوى  لـذلك ومثـال ،الفقـر مـن والتخفيـف  العمـل  فرص 

 دينـار مليـار( 1.3)مـن واكثـر وظيفـة( 50000) مـن يقـرب  مـا يولد  البيئة على المحافظة  في  الاستثمار  ان
 مـــن يقـــارب  مـــا تولـــد  ســـوف للطاقـــة الوطنيـــة الاســـتراتيجية ان كمـــا, ســـنوات  عشـــر مـــدى علـــى الايـــرادات  فـــي

 المــوارد  توجيــه يمكــن كمــا, المتجــددة الطاقــة مرافــق وتشــغيل وصــيانة لتركيــب  جديــدة عمــل فرصــة( 3000)
 فــي بينمـا ،سـنوياً  جديـدة عمـل رصـةف (9500) حـوالي خلــق فـي النقـل قطـاع تخضـير مـن المحفوظـة الماليـة
 خلــق الــى يــؤدي ســوف العضــوية للزراعــة الزراعــي الاراضــي مجمــل مــن% 5 اســتخدام تــم اذا الزراعــة قطــاع

 ستوفر مستدامة تحتية  بنية  السياح مجموع  من%(  5)استخدم  اذا  السياحة  قطاع وفي, عمل فرصة(  1700)
 (144) السابقة والتوظيف الانفاق نسب  اساس ىعل سنوياً  تنشأ ان يمكن عمل ةفرص (3900) يقارب  ما

دة ومســتقرّة نوعــاً مــا لأفــراد المجتمــع  -ج ــّ ربمــا لا تحقــق الاســتثمارات الخضــراء : تــوفير فــرص عمــل جي
انتعــاش لــبعض  الوظــائف علــى المــدى القصــير لكنهــا ســتحقق اهــدافها علــى المســتوى المتوســط والبعيــد , 

للحــاق بــنهج العمــل المعتــاد وربمــا   2050الــى  2030ن اســب فــي التوظيــف خــلال الفتــرة مــســتتحقق مك
يتخطـــاه نظـــراَ لنـــدرة المـــوارد والطاقـــة وان المكاســـب الاجماليـــة فـــي التوظيـــف طبقـــاً لســـيناريو الاســـتثمارات 

ل، نمـو والمبـاني والحراجـة والنقـ الزراعـة قطاعـات  وستشـهد  الخضراء يمكن ان تكون اعلى من ذلك بكثير,
القصير والمتوسط والبعيـد يفـوق نظيـره فـي نهـج العمـل المعتـاد, ويمكـن ان يزيـد في الوظائف على المدى  

النـاتج  الاقـل مـن علـى% 1 تخصـيص  إن و%, 4التوظيف العالمي خلال العقد القـادم بنسـبة تصـل الـى 
يخلق وظـائف اضـافية مـع لرفع كفاءة الطاقة والتوسع فـي اسـتخدام الطاقـة المتجـددة سـ  المحلي الاجمالي  

 مـــع التعامـــل مـــن لتـــتمكن المخلفـــات وتـــدويرها إدارة مجـــالي فـــي الوظـــائف وســـتنمو اقـــة تنافســـية,تـــوفير ط
وجـود تحـديات  معتبـرة فـي هـذا القطـاع فيمـا  مـن الـرغم علـى  والسـكان،  نمو الـدخل  المخلفات الناتجة عن

 (145)يتعلق بالوظائف الكريمة

الطاقـة المتجـدّدة وتحسـين كفـاءة اسـتخدام  فـإن التحـوّل إلـى  ,وامـن الطاقـةيعزز كفـاءة اسـتخدام المـوارد  -د 
الطاقة في جميع نواحي القطاعـات الاقتصـادية مـن شـأنهما أن يؤمّنـا الاقتصـاد مـن الصـدمات التـي تسـبّبها 
يا إلى تحقيق مدّخرات اقتصادية. ويشمل تخضير قطاع الطاقة توسيع نطاق  أزمات أسعار الطاقة، وأن يؤدِّ

خفض الانبعاثــات الكربونيــة وإلــى دخــول مرحلــة الجيــل الثــاني مــن إنتــاج الوقــود توليــد القــدرة الكهربائيــة المــن
بالاسـتثمارات فـي مجـال مصـادر الطاقـة المتجـدّدة، التـي يمكـن أن يتضـاعف نصـيبها إلـى وذلـك  الأحيائية.  

 (146)2050أكثر من ربع إجمالي الطلب على الطاقة الأولية بحلول العام 
ث ترتكز آليات التحـول إلـى اقتصـاد اخضـر بشـكل خـاص علـى خفـض حي  مواجهة التحديات البيئية:  -ه

انبعاثــات الكربــون الناتجــة عــن إنتــاج واســتهلاك الطاقــة، حيــث يشــكل رفــع كفــاءة اســتخدام الطاقــة وتوســيع 

 
144  )jordan.html#show_full_text-in-economy-ngree-a-Towards-://docplayer.net/13805991http الموقع  على 
 . 21-20, ص2011( الامم المتحدة , مسارات الى التنمية المستدامة والقضاء على الفقر,  145

 ( المصدر السابق   146

http://docplayer.net/13805991-Towards-a-green-economy-in-jordan.html#show_full_textعلى
http://docplayer.net/13805991-Towards-a-green-economy-in-jordan.html#show_full_textعلى
http://docplayer.net/13805991-Towards-a-green-economy-in-jordan.html#show_full_textعلى
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يعمـل علـى   ,الـذي بـدوره نطاق استخدام الطاقـة المتجـددة ركيـزة أساسـية لمسـار التحـول إلـى اقتصـاد اخضـر
 .(147)صادي تحفيز النمو الاقت

 الاستثمار الاخضر      
وهو الاستثمار المرافق للبيئة. والذي يتعامل مع المعايير البيئية دون الاستغناء عن الاربـاح وهـو التحـول   

والذي ينطـوي علـى إمكانيـات للنمـو المتواصـل ، وخلـق  (148.) الجديد والواعد في القطاع المالي والاقتصادي
وتحقيـق تنميـة مسـتقرة أكثـر عدالـة لتوزيـع الـدخل  د مـن الفقـر والبطالـةفرص عمل  جديدة  وصحية مما يحـ

و يتمحـــور مفهـــوم الاســـتثمار الأخضـــر مـــن قـــدرة  ( 149)وضـــمان النمـــو والرخـــاء المســـتدام للإنســـان والمكـــان
م البيئـة والمحافظـة المساهمة المالية من قبل مختلف المؤسسات الماليـة حكوميـة كانـت أم خاصـة فـي احتـرا

حصــر المتطلبــات الماليــة وتوظيفهــا  فــي ضــوء الإســهام البيئــي كاســتخدام الطاقــة النظيفــة ورفــع عليهــا اي 
ثمارات الاست تعتمد  ما وغالبا (150)مستوى الدعم للمنتج الأخضر والمساحة الخضراء في مختلف دول العالم 

 مــنخفض  ماليــا ادعمــ تــوفر العــام اذ  شــبه أو امالخضــراء علــى المصــارف الخضــراء التــي تقــوم بالتمويــل العــ
 العـام التمويـل مـن الاسـتفادة خـلال مـن الكربون  منخفضة النظيفة الطاقة لمشروعات  الأجل  وطويل  التكلفة،

 التمويـل مـن واحـد  دولار كـل يـدعم بحيـث   الخاصـة،  الاسـتثمارات   لجـذب   مختلفـة  ماليـة  آليات   استخدام  وعبر
 مــن أهــداف، عــدة تحقيــق إلــى الخضــراء المصــارف وتســعى .الخاصــة مارات الاســتث مــن دولارات  عــدة العــام
 الخاصـة الماليـة الأسواق وتوجيه العامة، الأموال استخدام كفاءة وزيادة  النظيفة،  الطاقة  استخدام  زيادة  بينها

 الأرخــــص، الطاقــــة تعزيــــز نحــــو تســــعى المصــــارف فهــــذه. النظيفــــة الطاقــــة فــــي الاســــتثمار نحــــو الناضــــجة
 (151).موثوقية والأكثر والأنظف،

 مية المستدامة التن    
هي قاعدة الموارد وصونها وتوجيه عملية التغير البيولوجي والمؤسسي علـى نحـو يضـمن إشـباع الحاجـات  

الإنســانية للأجيــال الحاضــرة والمقبلــة بصــفة مســتمرة فــي كــل القطاعــات الاقتصــادية، ولا تــؤدي إلــى تــدهور 
القادمـة فـي الثـروات الطبيعيـة للمجـال الحيـوي وهي تنمية تراعي حق الأجيال     ،البيئة وتتسم بالفنية والقبول

 لكوكب الأرض، كمـا أنهـا تضـع الاحتياجـات الأساسـية للإنسـان فـي المقـام الأول، وكـل مـا يتصـل بتحسـين
ويركـز  (, 152) نوعية حياته المادية والاجتماعية. وهي تنمية تشـترط ألا نأخـذ مـن الأرض أكثـر ممـا نعطـي 

الجانــب البيئـي , اي اسـتخدام المــوارد الطبيعيـة المتجــددة  ثـة جوانــب هـي ثلاهـوم التنميـة المســتدامة علـى مف

 
, مجلة البحوث  الجزائر في الاخضر  الاقتصاد مشاريع عمل فرص  وخلق ةالبيئي  التحديات   لمواجهة الاخضر الاقتصاد ( وهيبة قحام  واخرون ,  147

 . 440, ص 2016الاقتصادية والمالية ,العدد السادس جامعة ام البواقي ,
 . 2ص,  2015,    460العدد,   البيئة علم باب,  العلم  مجلة,  الاخضر الاستثمار,  هاشم  مهران علي (  148

 ( المصدر السابق . 149
150  ),P111r Forum, U.S.Aberto, 2009, Economic Prospects New LaboPollin Ro  .12) 

 http://www.jbcnews.net/article/84763( هيثم حيدرة, مفهوم الصيرفة الخضراء على الموقع  151

  التنمية وتحقيق البطالة  على اء القض في  الحكومة  إستراتيجية لملتقى مقدم  بحث,  تحقيقها ومتطلبات المستدامة التنمية,   الحسن محمد عبدالرحمن (  152

 5ص,2011,   السودان,  المسيلة جامعة,  المستدامة 
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ــا او تـــدميرها ــة لا تـــؤدي الـــى فنائهـ ــز علـــى الادارة المثلـــى للمـــوارد و  ,بطريقـ الجانـــب الاقتصـــادي, اي التركيـ
لــوجي , اي اســتخدام تكنلوجيــا الجانــب التكنو  .للحصــول علــى الحــد الاقصــى مــن منــافع التنميــة الاقتصــادية 

  .(153)ديدة انظف واقدر على انقاذ الموارد الطبيعية وذلك للحد من التلوث ج
 الاقتصاد الاخضر والتنمية المستدامة    

ا مطـردًا للحقيقـة التـي  لا يعَدُّ الاقتصاد الأخضر بديلًا للتنمية المستدامة، ولا يحل محلّها، بل إن هنـاك فهمـً
ا علــى إصــلاح الاقتصــاد. فمــع اقتصــاد يشــجع اســتنزاف الاســتدامة يرتكــز بالكامــل تقريمفادهــا أن تحقيــق  بــً

الموارد في زمن قصير، بغية الربح السريع، لن تكـون هنـاك اسـتدامة فعليـة للمـوارد، بـل نضـوب ونفـاد. وان 
لـوث، وهـو مراعاة سلامة البيئة في وجهة نظر الصناعيين يعنـي المزيـد مـن الإنفـاق علـى بـرامج مكافحـة الت

 ا في العائد المادي لأي مشروع صناعي. الأمر الذي يؤثر سلب
وعليه يكون الاقتصاد الأخضـر وسـيلة للوصـول إلـى التنميـة المسـتدامة وبطـرق أكثـر فعاليـة، وتظـل التنميـة 
المستدامة أوسع وأشـمل مـن الاقتصـاد الأخضـر. كمـا يتضـح جليـا جوانـب مسـاهمة الاقتصـاد الأخضـر فـي 

 (154)مية المستدامة من خلال التاليتحقيق التن
 العدالــــة وتحقيــــق المجتمــــع برفــــاه النهــــوض  نحــــو الأخضــــر الاقتصــــاد   يســــعى اذ : الاجتمــــاعي العنصــــر -

 معـايير مـن الأدنـى بالحـد  والوفـاء الاجتماعيـة الخـدمات  علـى الحصـول سـبل تحسـين  خلال  من  الاجتماعية
  .المختلفة ثقافات ال تنمية في يساهم كما. الإنسان حقوق  واحترام الامن

لاقتصادي: يسعى الاقتصاد الأخضر إلـى زيـادة دخـل المجتمـع إلـى أقصـى حـد والقضـاء علـى العنصر ا  -
 الفقر واستغلال الموارد الطبيعية على النحو الأمثل وبكفاءة تامة.

لال العنصر البيئي: يسعى الاقتصاد الأخضر إلى تحقيق التنمية المسـتدامة علـى الصـعيد البيئـي مـن خـ  -
 المادية والبيولوجية وعلى النظم الإيكولوجية والنهوض بها .   الحفاظ على قاعدة الموارد 

الاقتصــاد الأخضــر والتنميــة المســتدامة هــي علاقــة الجــزء مــع الكــل، فــلا تتحقــق التنميــة المســتدامة إلا مــن و 
مـن التنميـة الاقتصـادية, ، إذ خلال التأهيل البيئي والحماية البيئية حيـث تعتبـر هـذه الأخيـرة جـزء لا يتجـزأ  

  ( 155)يمثل الاقتصاد الأخضر البعد البيئي  للتنمية المستدامة إلى جانب البعد الاقتصادي و الاجتماعي
 ثانياً: متطلبات التحول نحو الاقتصاد الاخضر 

مــات النظــام الاقتصــادي العــالمي الســائد والاز  ة إلــى الاقتصــاد الأخضــر بســبب معانــ جــاء التفكيــر بــالتحول
 شــروط عــن  الاول تقريرهــا فــي( الاســكوا) والاجتماعيــة الاقتصــادية اللجنــة ركــزت  لــذاالعديــدة التــي ترافقــه, 

 هـــو اولهـــا التـــي الشـــروط مـــن بمجموعهـــا وحددتـــه  العربيـــة المنـــاطق فـــي الاخضـــر الاقتصـــاد  الـــى الانتقـــال
ن للقطــاع الخــص الــدور علــى ان يكــو  الوطنيــة التنميــة خطــط فــي الاخضــر الاقتصــاد  تعمــيم علــى التركيــز

 
  العربية   الجمهورية لجامعة  دكتوراه  اطروحة ,  انموذجا     سوريا –  المستدامة التنمية  تحقيق في  الاستثمارات دور,   اسماعيل محمد معتصم(   (  153

 . 44ص ,  2015,  الاقتصاد   كلية,  السورية
  العدد  العربية،  الشؤون مجلة ، " المستقبلية   والتحديات الراهنة  الحالة: العربية المنطقة  في المستدامة  التنمية"  ، ( 2006)  الرحمان،  عبد نوزاد نيالهي   (  154

 102. ص العربية،  الإمارات ،  125
  تقييم   حول الدولي للملتقى مقدمة مداخلة الفقر،  من الحد  في والمساهمة الخضراء  الوظائف خلق في الاخضر الاقتصاد دور,  ثابت   نصيرة  (  155

 .3ص, 2014, العولمة ظل  في العربية  الدول  في الفقر من الاقلال اساتسي
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للعمــل وفــق مــنهج الاقتصــاد الاخضــر ,مــع  الشــركات  وتشــجيع , المــدني المجتمــع دور تعزيــزمــع , الفاعــل
 وترتيبـات  تكنلوجيـا ونقـل والتطـوير والبحـث  الابتكـار نظـم بـين  الـربطو ,  الاقليمـي  التكامـل  تسـريعالتأكيد على  

, وبـذلك  (156)  المهنـي التـدريب  واعـادة التـدريب  رامجبـ وتعزيز التعليم تحسين  الى  اضافة  التمويل  في  جديدة
الانتقــال إلــى التنميــة الخضــراء يحتــاج الــى عمليــة تخطــيط شــاملة ، توجههــا نظــرة سياســية ومشــاركة  عمليــة 

من قبل المجتمع وحشد الجهود على نطاق واسع على ان يكون الدور فاعلا لكل من القطاع العام والقطاع 
مــــج السياســــات العامــــة المعنيــــة بالاقتصــــاد ولابــــد مــــن د  ,الاخضــــر وتمويلــــه  للنهــــوض بالاقتصــــاد الخـــاص 

ــذلك نجحـــت الكثيـــر مـــن الـــدول  ــة ولـ ــا فـــي صـــلب الاســـتراتيجيات الوطنيـ الاخضـــر والاهـــداف المنشـــودة منهـ
المتقدمــة والناميــة فــي تعزيــز الانتقــال الــى الاقتصــاد الاخضــر لأنهــا ادمجــت اســتراتيجياتها الوطنيــة بأهــداف 

  .الاخضر وسياسته العامة  الاقتصاد 
 الإنتـــاج أنمـــاط فـــي التحـــولات  لتحفيـــز تصـــميمها واعــادة مراجعـــة للسياســـات الحكوميـــةى ان تكـــون هنـــاك علــ

  (157) الموارد  زيادة مع الريف في الفقر تخفيف بهدف الريفية بالتنمية الاهتمام, مع والاستثمار والاستهلاك
 مــن لابــد  لــذلك الواقــع، مــع وتناغمــا سلاســة أكثــر بجعلهــا يــةالتنمو  السياســات  لــدعم جــاء الأخضــر الــنهج أن

 وجـــاءت ,  وشـــامل متـــوازن  بشـــكل الأخضـــر الاقتصـــاد  إلـــى التحـــول عمليـــة تـــدعم تمكينيـــه وسياســـات  اليـــات 
, والبنـاء,  والحراجـة,  والنقـل, والطاقـة,  الزراعـة)  رئيسـية  اقتصـادية  قطاعـات   عشـر  علـى  بـالتركيز   الاليات 
 من المائة في اثنين استثمار تخصيص  مع ،( والمياه,  والنفايات ,  والسياحة,    لصناعةوا.    الاسماك  مصائد 
 لأولوياتهـا تبعـاً  وتختـار، تنتقـي أن البلدان على فقط ينبغي. لعملية التحول  العالمي  الإجمالي  المحلي  الناتج

 ( 158.) بها الخاصة الأوضاع إلى استناداً  أقتصادياتها  خضرنة تكفل التي السياسات  من
 قتصاد العراقي والتحول والاستثمار في الاقتصاد الاخضرواقع الا -المطلب الثاني :

امتـاز الاقتصـاد العراقـي بانـه اقتصـاد وحيـد الجانـب  يكـون فيـه القطـاع النفطـي   -:اولًا: واقع الاقتصـاد العراقـي
الدولــة ونفقاتهــا بشــكل هــو المحــرك الاساســي فــي تنشــيط الاقتصــاد ومصــدر للنمــو الاقتصــادي واعتمــاد ميزانيــة 

لــى هــذا القطــاع الــذي يكــون عرضــة للصــدمات الداخليــة والخارجيــة , اضــافة الــى ان هيكلــة الانتــاجي رئيســي ع
ــاتج المحلـــي  ــو النـ ــدني  واضـــح فـــي معـــدلات نمـ ــا ادى الـــى تـ ــاز بالضـــعف ممـ ــاع الخـــاص يمتـ غيـــر مـــرن والقطـ

ة الاعلـى للـدخل ببلوغ تصنيف البلدان المتوسـط الاجمالي. وعلى الرغم من أن الثروة النفطية قد سمحت للعراق
مؤسســاته ومحصــلاته الاجتماعيــة والاقتصــادية تبــدو فــي جوانــب عــدة شــبيهة إلــى حــد كبيــر بتلــك التــي  ، فــان

كــان لاعتمــاد العــراق علــى الــنفط أثــره الكبيــر علــى التســوية السياســية و  .الهشــة منخفضــة الــدخل تخــص الــدول
، ورغم التقلبات فـي أسـعار الـنفط اسـتحوذ قطـاع د . فعلى امتداد العقد الماضيوالمحصلات الاقتصادية في البل

فــي المائــة مــن الايــرادات الحكوميــة  90الــنفط والغــاز فــي العــراق علــى كامــل قيمــة صــادرات البلــد تقريبــاً، وعلــى 
 

  في  الاخضر الاقتصاد, الاسكوا منطقة في  المستدامة التنمية وانشطة الانتاجية استعراض,   الاسكوا  والاجتماعية الاقتصادية اللجنة , المتحدة الامم   (  156

 .76ص, 2011, الاول العدد,   العربية المنطقه في  والتحديات لفرصوا  المبادئ  الفقر على  والقضاء المستدامة التنمية  سياق
 , على الموقع.14( البهلول اشتيوي, ورقة عن الاقتصاد الاخضر , منظمة العمل العربية., ص 157

https://www.unescwa.org/sites/default/files/event/materials/alo.pdf 
  جامعة,   الدولية والاعمال القانون مجلة, 2030 أفــق في الأخــــضر الاقتــصاد  مـــقاربات وفـــق امالمســتد   الاستــثمار  أسس,   مرابط جميلة (  158

 1ص,  2020,  الاول الحسن
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ض القـــدرة فـــي المائـــة مـــن النـــاتج المحلـــي الاجمـــالي . لقـــد أدت ثـــروة العـــراق النفطيـــة إلـــى تقـــوي 57وأكثـــر مـــن 
خلال تغذية الارتفاع التدريجي لسعر الصرف الحقيقي والاعتماد على الثروة النفطية قلل من التنافسية للبلد من  

حــوافز العــراق نحــو توليــد اشــكال اخــرى مــن العائــدات الحكوميــة , ادى ذلــك بــدوره إلــى التقليــل مــن الحاجــة الــى 
ونتيجــة لــذلك، تراجعــت عمليــات بنــاء الدولــة الناجحــة. التفــاوض بــين الدولــة والمجتمــع والــذي يكمــن فــي صــميم 

القدرة الادارية للعراق وعجزت مؤسساته عن الاستجابة .وان الاسلوب الاقتصادي الذي ينتهجه البلـد فـي عمليـة 
فالاعتمــاد  ،هشاشــته الاقتصــادية والــى عــدم اســتمرارية النمــو واســتقراره ادى الــىالــنفط الانتــاج الــذي يعتمــد علــى 

حـدد فـي نهايـة المطـاف قـدرة البلـد علـى النمـو بشـكل مسـتدام. ولكـن وأكثـر إنتاجيـة ي  ظـة أصـول أوسـععلى محف
بشـكل كبيـر للـنفط، علـى العكـس ممـا هـو قـائم فـي الـدول المشـابهة التـي تسـتمد   أنتاج الثـروة فـي العـراق يخضـع

،  2014– 2005بـين عـامي فـي المائـة خـلال الفتـرة 133بنسـبة  نمـت ثـروة العـراق  ،ثروتها مـن تنـوع ايراداتهـا
احد من أعلى المعـدلات سـواء بـين البلـدان الغنيـة بـالموارد أو تلـك الهشـة والغنيـة ومـع ذلـك، بالمقارنـة مـع وهذا و 

البلـدان الاخـرى ذات الــدخل المتوسـط الاعلـى وبعــض البلـدان المشـابهة ، كانــت ثـروة العـراق تتجــه نحـو اســتنفاد 
. لقــد تســبب فشــل (159)س المــال البشــري ه نحــو تحســين خــزين البلــد مــن رأاحتياطــه النفطــي أكثــر بكثيــر ممــا تتجــ

السياســات الاقتصــادية الســابقة إلــى فشــل مباشــر فــي نهــوض البنيــة التحتيــة للــبلاد خــلال الســنوات الســابقة والــى 
والـى تـدني كافـة الخـدمات الاجتماعيـة مـن صـحة وتعلـيم وسـكن تدني معدل النمو في النـاتج المحلـي الإجمـالي  

م يواجه تحـديات ملحـة تمليهـا عليـه التطـورات المتلاحقـة فـي الاقتصـاد العـالمي يه فأن الاقتصاد العراقي اليو وعل
ان ادركت معظم دول العالم ضـرورة الاصـلاح الاقتصـادي واعـادة هيكلـة الاقتصـاد القـومي وافسـاح المجـال   بعد 

حلــي فــاض معــدل النمــو مــن النــاتج الماضــافة الــى انخ , للنشــاط الخــاص لكــي يتــولى ادارة النشــاط الاقتصــادي
تدهور القطاع الصناعي والزراعي وانحسار دور القطـاع الخـاص  و انهيار البنية التحتية،و الاجمالي الحقيقي ،  

لـــذلك  (.160) الفســـاد المــالي والاداري وخــروج رؤوس الامـــوال الــى الخــارج و ارتفـــاع معــدل البطالــة ،اضــافة الــى ،
لات الهيكليـــة للاقتصـــاد العراقـــي، متمثلــة بضــعف بـــل اهــم معالمهــا تفـــاقم الاخـــتلا يعــاني العــراق مــن ازمــة بنيويــة

تفـاقم و تـدهور قطاعـات الإنتـاج المـادي وخصوصـا قطـاعي الزراعـة والصـناعة التحويليــة وتــدني نســـبة نموهمـــا. 
اطر فـــي بيئـــة محفوفـــة بالمخـــقـــر ســـكان يعيشـــون تحـــت خـــط الفحـــوالي ربـــع ال التــي تصــل الــى  مســتويات الفقــر

تفــاقم الفجــوة وكـذلك الشـديدة ومفعمــة بالحرمــان والقلــق والاضـــطراب النفســـي والســـلوكي والثقـــافي والاجتمـــاعي. 
  (161.) الاجتماعيـة وتعمق الفـرز الطبقـي والاجتمـاعي

 
 
 

 
, 2020التنمية الدولية تحت المجهر ,,  العراق  في  النمو و التنويع حول اقتصادية  مذكرة الهشاشة  واقع من لنهوض ا  ( مجموعة البنك الدولي , 159
 . 6-5ص
,  العراقي ي المركزي البنك , الســــــــــوق  اقتصــاد   الــــى المخطط   الاقتصاد من العراق لانتقال توفرها الواجب الاليـــــــــات, محمد قاسم سحر 160

 (.3ص,2011,النقدية والسياسة الكلي  الاقتصاد قسم, والابحاث للأحصاء العامة  المديرية

,  والعراق الأردن مكتب,  سياسات ورقة,   العراق  حالة,   المستحيلة الثنائية: الديمقراطية  وبناء الريعي النظام  إيبرت،  فريدريش   مؤسسة    (  161

 12ص,2013
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  تحول العراق نحو الاقتصاد الاخضراسباب ومسار -ثانياً:
 صاد الاخضر تحول العراق باتجاه الاقت اسباب -
نتيجة ما يعانيـه الاقتصـاد العراقـي مـن ازمـة بنيويـة ادت الـى هشاشـة الوضـع الاقتصـادي للبلـد برمتـه لابـد مـن  

ة وضـرورة تطبٌيـق سٌياسـة اقتصـادية فعالـة وواضـحة المعـالم يـتنوٌع قدرات الاقتصاد العراقً فًي ظل الهٌيمنـة الرٌيعٌ 
ت الاقتصادية وتغير بنٌيتها الاساسية للحد من الفقر والمضي قدما لدخل واصلاح هٌيكل القطاعالتنوٌع مصادر ا

بتحقيـق التنميـة المسـتدامة ولـذا لابــد مـن التغيـر المنشـود بتنويـع الاقتصــاد والتوجـه نحـو الاقتصـاد الاخضــر وان 
( لـوزارة التخطـيط الـى  2017_  2013التحول نحـو الاقتصـاد الاخضـر طـرح ضـمن خطـة التنميـة الوطنيـة ) 

 أن السياسـات البيئيـة كجـزء لا يتجـز ة في هذا المجال تتضمن اقتصاد عراقي اخضر يركز على قاعدة تـوطيرؤي
فالتحول نحو الاقتصاد الاخضر يؤدي لاتجاه جديد من  .,من سياسات الاقتصاد الكلي وصولًا الى نمو مستدام

ن متســاوية للتنميــة الاقتصــاد والعدالــة ة والاقتصــاد فهــو يعطــي اوزاالتنميــة يــؤمن الاســتدامة والاســتقرار فــي البيئــ
       الاجتماعية والاستدامة البيئية.

 يعنـــى الاول بتنميـــة فـــرص  ,التحـــول إلـــى الاقتصـــاد  الاخضـــر يمـــر بمســـارين مختلفـــين ومتلازمـــين  عمليـــة  إن
ات القطاع ة التي تختص بمختلفعن طريق الاستثمار في الانشطة الاقتصادية والاجتماعي  الاخضرالاقتصاد  

إعـادة هيكلـة  بتحسين أويعني البيئية، وتعزيز الطلب على السلع والخدمات الصديقة للبيئة. أما المسار الثاني، 
السياســـات  وتأهيـــل  القطاعـــات الانتاجيـــة لجعلهـــا  أكثـــر مواءمـــة للمتطلبـــات البيئيـــة. ويمكـــن توظيـــف عـــدد مـــن

زز التـزام أصـحاب القـرار والمسـتثمرين والمنتجـين القطـاعين العـام والخـاص وتعـوالبرامج التي تحفز التعاون بين 
  (162) رالاقتصاد الاخضوذلك لدعم تحول 

 مـن لابـد  اليسـير بالشـيء لـيس الاخضـر الاقتصـاد  الـى التقليـدي  الاقتصـاد   من  التحول  عملية:  التحولمسار    -
 محور تمثل ددةمتع قطاعات  عبر والكلي زئيالج الاقتصاد   مستوى   على  متوازية وبخطوط  تدريجي  بشكل السير
 اخـرى  قطاعـات  الـى اضـافة تخضـيرها مـن لابـد  قطاعـات  بعشـرة اعـلاه حـددناها التـي الاخضر  الاقتصاد   اهتمام
يمكن للعراق تبنـي مسـارين متـوازيين للانتقـال نحـو الاقتصـاد الاخضـر يتمثـل الاول بعمليـة  (  163)التجارة  كقطاع

 تراعـي الجوانـب البيئيـة , ويتمثـل المسـار الثـاني فـيق مشـاريع اسـتثمارية خضـراء الاستثمار الاخضر اي بأطلا
والاستهلاك او تصحيحها من خلال الاداء البيئـي , وان كـل مـن المسـارين للإنتاج  اعادة توجيه الانماط الحالية  

متـــرابط , يحتـــاج للـــدعم الحكـــومي والشـــعبي ودورا للقطـــاع الخـــاص لغـــرض ان يســـير المســـارين بشـــكل متـــوازن و 
 (164)وضح فرص ومنافع هذه المسارين والجدول التالي ي

        

 
,  2مة في منطقة الاسكوا, العدد (الامم المتحدة , اللجنة الاقتصادية والاجتماعية لمنطقة لغربي اسيا  الاسكوا, استعراض الانتاجية والتنمية المستدا 162

 . 24,ص2011

  جامعة,  الادارية  والعلوم الاقتصاد   كلية,  مقترحة استراتيجيات فلسطين  في  المستدامة والتنمية الاخضر الاقتصاد ,   عليان ابو محمد حسام(   (  163

 .72ص, 2017, غزه, الازهر
 الاسكوا  ,استعراض الانتاجية وانشطة  التنمية المستدامة  في مناطق  الاسكوا  ,  العدد الاول , الاقتصاد الاخضر  في سياق التنمية  المستدامة والقضاء   164)

. 6ص,2011,  نيويورك,   العربية المنطقة في  والتحديات والفرص  المبادئ الفقر على  
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 مسارات الانتقال الى الاقتصاد الاخضر في سياق التنمية المستدامة                
 اعادة توجيه الانماط الحالية للإنتاج والاستهلاك   اطلاق المشاريع الخضراء          

علـــــى  دة بنـــــاءً ايجــــاد فـــــرص اجتماعيـــــة واقتصـــــادية جديـــــ -1
 انشطة خضراء 

علــى الســـلع  تحســين التــدفقات التجاريــة مــع التركيــز -ج
 والخدمات البيئية

 وتوزيعها ةانتاج الطاقة المتجدد  -ح
لابتكاريــــــة اتشــــــجيع المنــــــاهج الخضــــــراء والانشــــــطة  -خ

وانشـــــطة البحـــــث والتطـــــوير ونقـــــل التكنلوجيـــــا علـــــى 
 المستوى الاقليمي

 التدريب تعزيز روح المبادرة والتثقيف واعادة  -د
 المنافع المتوقعة

 تشجيع الانشطة شبه الخالية من الكربون  -2
 اتاحة مجالات جديدة لتحقيق النمو الاقتصادي -3
 ايجاد فرص عمل جديدة -4
 ايجاد مصادر جديدة للدخل -5
 تشغيل الشباب في قطاعات جديدة -6

ايجاد فـرص اجتماعيـة واقتصـادية جديـدة مـن خـلال  -1
ى انشــــطة تحويــــل الانشــــطة الاقتصــــادية الحاليــــة الــــ

 خضراء.
 ل المستدامتشجيع النق -ج
 تحويل مشاريع البناء والتصميم مشاريع خضراء -ح
 تحويل مشاريع الكهرباء الى مشاريع خضراء  -خ
تحســـين كفـــاءة انظمـــة ادارة الميـــاه وعمليـــات تحليـــة   -د

 المياه وتوزيعها
 تشجيع سبل العيش المستدام والزراعة المستدامة. -ذ

 المنافع المتوقعة

 الكربون  الحد من انبعاث -2
 متحسين النقل العا -3
 تخفيض الشح المائي -4
 تحسين الامن الغذائي -5
 تنمية المناطق الريفية وزيادة الدخل -6
 الحد من تدهور الاراضي والتصحر -7

الاقتصاد الاخضر  ، العدد الاول  ،استعراض الانتاجية وانشطة التنمية المستدامة في مناطق الاسكوا,المصدر: الاسكوا 
، 2011 ،نيويورك ،ر المبادئ والفرص والتحديات في المنطقة العربيةلمستدامة والقضاء على الفق سياق التنمية ا في

 .6ص
 

 (165) اليات العراق للانتقال باتجاه الاقتصاد الاخضر -ثالثاً:
 بــالغرض  تفــي التــي ودوليــة وطنيــة رقابيــة تنظيميــة اطــر مــن, والمعــايير والأهــداف العامــة السياســات  تحديــد  -أ

 مجــــال فــــي الاســــتثمار علــــى للتحفيــــز الحاســــمة الاهميــــة ذات (  الحوكمــــه ) الرشــــيدة لــــلإدارة لمؤسســــيةا والبُنــــى
 مـن الاقتصـاد، بإصـلاح اولاً  تكـون  التـي  التمكينية السياسات   الى اضافة. الرقابي والضبط المستدامة  الأنشطة

 مــن ص الــتخل أو وتقليــل الخضــراء ةالعامــ والمشــتريات  واللــوائح القواعــد  وتحســين الماليــة، السياســات  تغييــر خــلال
  أو الفاسد  الدعم

 

 الاسـتثمار تحفيـز نحـو الاقتصـاد  توجيـهوثانيـاً مـن خـلال , الـدولي  التعـاون   مـن  اكبر  قدر  وتعزيز  للبيئة،  المضاد 
 . للتلوث  متداولة سندات  أو أذونات  بإصدار السوق  آليات  طريق عن
 الوسـائل استخدامو , رشيد  بشكل واستخدامها الاعانات  وفيروت,  والخاص   العام  القطاعيين  من  التمويل  توفير  -ب 

 . الخضراء الاستثمارات  لصالح متكافئ تنافسيّ  نشاط مجال توفيرل ,التسعيرية الوسائل من وغيرها الضريبية
 

 15-13ص,   سابق مصدر,  نوالعشرو السادسة الدورة, الاخضر الاقتصاد ,  للبيئة  المتحدة الامم  برنامج ادارة مجلس,  المتحدة  الامم (  165
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 جانبـاً  تصـبح التغييـر شـؤون  إدارة فـإن ولـذلك. الاقتصـادي البنـاء إعـادة من  لابد   اي,  انتقالية  ترتيبات   وضع-ج
 تقـديم فـي ذلـك مـن أكثـر جـوهري  هـو لمـا بـل فحسـبُ، البنـاء  لإعـادة  الـدعم  لتأمين  لا  الانتقال  عملية  من  ياً أساس

ــكانية والفئـــات  الصـــناعات  تلـــك إلـــى المســـاعدة ــم إلـــى تحتـــاج قـــد  التـــي السـ ف لكـــي مؤقـــت  دعـ ــع مـــع تتكيـــّ  الوضـ
 .المنشود 

فضلا   الدولية، لسوقيةوا القانونية والهياكل اليالم والدعم والسياسات  المحلية كاللوائح تمكينيه ادوات  ايجاد   -د  
 .(166) الدولية والتجارية العالمية المساعدات بروتكولات  عن

  لتحول نحو الاقتصاد الاخضرالعراق لمتطلبات تحديات و    -المطلب الثالث:
ــديات -اولًا: ــاك العديـــد مـــن التحـــديات التـــي تواجـــه كـــل قطـــاع مـــن القطاعـــات, والتحـــديات ا , التحـ ــتركة هنـ لمشـ

لتــي يمكــن اجمالهــا اولًا , بضــعف دور الدولــة مــن خــلال البنــاء المؤسســاتي للدولــة العراقيــة, للقطاعــات كافــة, وا
فــرغم اعــداد العديــد مــن الاســتراتيجيات والخطــط التنمويــة الا ان هــذه الخطــط لــم تنفــذ علــى الوجــه الاكمــل بســبب 

باسـتنزاف الاراضـي الخضـراء  فسـاد, وثانيـاً دور المجتمـعضعف التشريعات و الدعم والميزانيه والرقابـة وشـيوع ال
 العــراق يواجــه التــي التحــديات  اهــم مــن ان نلاحــظادنــاه  الشــكل خــلالمــن و  (,1وهــذا مايتضــح مــن الشــكل رقــم )

 عمليــة عرقلــة الــى يــؤدي ممــا, والمجتمــع الدولــة ادارة ســوء مــن ابتــدأً  وذلــك الــبعض  بعضــها تغــذي بحلقــة تــدور
التـي تواجـة تحـول العـراق  التحـديات  اهـم اجمـال ويمكـن,  اشكالها ميعبج  الاستدامة  على  التأثير  وبالتالي  التنمية

 باتجاة الاقتصاد الاخضر من خلال النقاط الاتية:
 ( العراق في الاخضر والاقتصاد المستدامة التنمية اعاقة عوامل) :1شكل رقم 

 
                   

 
 ف 

زيادة           الهجرة                                                                           
 استنزاف                                                                                  

 الريف                                                                                          
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محدوديـة الفـرص الاقتصـادية والاعتمـاد فقـط علـى ريعيـة  ممـا سـبب  سوء ادارة الاقتصاد من قبل الدولة -5
الاساسـي  الاقتصاد وحيد الجانب واهمال قطاعـات اساسـية ومهمـه كالقطـاع الزراعـي الـذي يعـد المحـور

 62.2 ةسـعار الثابتـالخـام بالأاذ بلغـت الاهميـة النسـبية لقطـاع الـنفط ،  و الاقتصاد الاخضرللتحول نح
% مـــن اجمـــالي النـــاتج المحلـــي  37.8فـــي حـــين بلغـــت الاهميـــة النســـبية لبقيـــة القطاعـــات الاخـــرى  %

ومن ابرز سمات تطور اقتصاد العراق عبر ما يقارب سـبعة عقـود مضـت   (167)  2019الاجمالي لعام  
للقطاعات الاخرى اي ان الزراعة  اعة والصناعة التحويلية مجتمعة لا تتناسب مع الحجم الكبيران الزر 

معقـــدة  بالمائـــة مـــن كـــل النـــاتج المحلـــي الاجمـــالي , ان المهمـــة 7.1والصـــناعة التحويليـــة تســـهم بنســـبة 
 لســياق تـركتُ  ان مــن بكثيـر اكبــر , وهـيبالمسـؤولية تجــاه الاجيـال القادمــةوشــعور وتتطلـب دولــة تنمويـة 

اذ ان القطاع الزراعي عانى في ظل  (168)لية الاقتصاديةالليبرا  من  بائسة  لنسخة  مجاراة   التلقائي  التطور
الاحتلال الامريكي اذ جرفت العديد من الاراضي ولم توجد بيانات لدى وزارة التخطيط او وزارة الزراعة 

اب الجديــة لــدى الحكومــات عــن المســاحات التــي تعرضــت لــذلك ممــا يضــع علامــة اســتفهام حــول غيــ
ويض اصحابها للاستعادة نشاطها وبعـد الاحـتلال الامريكـي كـان بأجراء مسح شامل لهذه الاراضي وتع

دعــــم الدولــــة للإنتــــاج الزراعــــي ضــــعيفاّ, وصــــاحب ذلــــك اغــــراق الســــوق العراقيــــة بالمحاصــــيل الزراعيــــة 
انخفــض الانتـــاج الزراعــي بشـــقيه المســتوردة ممــا ادى الـــى عجــز المــزارع العراقـــي عــن المنافســـة , ممــا 

ى مسـتويات لـم يشـهده العـراق, مـا ضـاعف مشـكلة الامـن الغـذائي والاكتفــاء النبـاتي والحيـواني وتدنيـه الـ
 الأراضـي وتقسـيم بـإفراز الخاطئـة القـرارات  رافـق ذلـك تشـريعات   (169)الذاتي وارتفاع نسـبه الفقـر والبطالـة

ــد  ــرار وبالتحديــ ــم قــ ــنة ١١٧ رقــ ــد أعطــــى ٢٠٠٠ لســ ــفةا قــ ــة لصــ ــر القانونيــ ــتعمالات  بتغييــ  الأراضــــي اســ
ســكنية, اضــافة الــى  اســتعمالات  إلــى( العامــة والحــدائق المتنزهــات ) الترفيهــي الات للاســتعم المخصصــة

 المحافظـات, تنميــة مجــالس قبـل مــن المـالي التخصــيص  تـوفير الادارة غيـر السـليمة للبيئــة كمـا ان عــدم
 وتعـــارض  .الان لحـــد  منفـــذه الغيـــر المحافظـــات  فـــي ضـــراءالاحزمـــة الخ مشـــاريع تنفيـــذ  لغـــرض  الاقـــاليم,
اضافة الى  .النفط لشركات  التابعة التنمية خطط مع  لها  المحددة  المواقع  في  الخضراء  لاحزمةا  مشاريع

قلــة  وكــذلك الخضــراء المنفــذة الاحزمــة مشــاريع لإدامــة اللازمــة الماليــة التخصيصــات  تــوفير عــدم او قلــة
 لتنسـيقا وضـعف. التنقـيط شـبكات  وصـيانة لإنجـاز العاملـة الايـدي شغيلوت  لدعم  المالية  التخصيصات 

 ذات  تكــون  الخضــراء الاحزمــة مشــاريع منهــا تســقى التــي الابــار ميــاه معظــم. والمؤسســات  الــدوائر بــين
 (170).بالري  التنقيط شبكات  تسد انابيب  او تعيق مما عالية املاح

 الزراعيــة الاراضــي حــول الملكيــة زاعــات ون الاخضــر الحــزام علــى وتجــاوزه المجتمــع اســتخدام ســوء -6
ــة ــاريع المخصصــ ــ للمشــ ــيص  كلةومشــ ــي تخصــ ــي , الاراضــ ــل فــ ــح ظــ ــاب  واضــ ــلطة لغيــ ــانون  ســ  القــ
 أســهم ممــا العشــوائي، والبنــاء والعامــة الخاصــة الأراضــي علــى التجــاوزات  ظــاهرة بــرزت  والإجــراءات 

 
 . 10, ص 2019(البنك المركزي العراقي , دائرة الاحصاء والابحاث ,التقرير الاقتصادي السنوي  167
 . 24,ص2018, منشورات البنك المركزي العراقي ,الرئيس للمسار سيناريو ,2040 ام ع نحو الاقتصاد العراقي ابريهي علي , نمو احمد   (  168

 9,ص 2017مركز حرمون للدراسات المعاصرة , الامن الغذائي في العراق مرحلة الاحتلال الامريكي والحكومات المتعاقبة,  169

 66,ص 2016العراق , (وزارة البيئة , حالة البيئة في 170
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راء التــي تــم التجــاوز اذ بلغــت للأراضــي الخضــ .الخضــراء المســاحات  مــن المزيــد  المدينــة فقــدان فــي
دونــم 2051435دونــم لمحافظــة ديــالى ,786351داد ,دونــم لمحافظــة بغــ 27409عليهــا كــالاتي )

دونــــم فــــي محافظــــة كــــربلاء  318695دونــــم لمحافظــــة بابــــل , 1418916فــــي محافظــــة كركــــوك,
دونــم لمحافظــة واســط,  16158دونــم لمحافظــة المثنــى ,  5000دونــم لمحافظــة القادســية, 2898,

افظـــة البصـــرة امـــا دونـــم لمح 1447لمحافظـــة ذي قـــار ,  193285نـــم لمحافظـــة ميســـان ,دو  575
محافظة النجف تم الاستيلاء على شكل مقاطعات وبعض المحافظات الغربية للظـروف الامنيـة لـم 

 (171)يكشف عن المساحات الخضراء المتجاوز عليها
الاخضــر, اي  لابــد مــن تــوفر  الاقتصــاد  نحــوالتحــول  عمليــة  تحفــز كافيــة قانونيــة بيئــة تــوفر عــدم -7

الاجتماعية والبيئية تعمـل علـى تغيـر هيكلـة الاقتصـاد العراقـي نحـو شبكة من القوانين الاقتصادية و 
 الاقتصاد الاخضر وتوفير المحفزات للتحول نحو الاستثمار فيه كالمصارف الخضراء .

ولـم تنمـى . عليها الحصول سبل احةوإت بيئياً  مازال العراق يفقد امتلاكه للتكنلوجيا المتطورة السليمة -8
 الحكومـات  تنظـر أن المهـم مـن . لذلك لابـد مـن دور هنـا للدولـة فـإنلبيئية  االتكنولوجية    الابتكارات 

 البحــــث  مشــــاريع أجــــل مــــن المؤقتــــة الضــــريبية الإعفــــاءات  مثــــل ماليــــة، حــــوافز تــــوفير مســــألة فــــي
  .والتطوير

 تصبح لم التي التكنولوجيات  بشأن الخصوص  جهو  على هامة الحوافز وهذه.  الابتكار  على  تشجّعل -9
 .(172.) مُربحة أو راسخة بعدُ 

 تكــــن لــــم العــــراق ومنهــــا العربيــــة الــــدول فــــي وتوطينهــــا التقنيــــة اداره نقــــل ان ،التقنيــــة والتمويــــل -10
 تصـنيع سياسـات  اعتمـدت  الـدول تلـك  الاقتصاد الاخضر كـون   امام  عائق  المطلوب وتعد   بالمستوى 

 (173) الدولية السوق  من الشراء عقود  طريق الانتاج عن ووسائل انعاقتناء المص على قائمة

 المتطلبات -ثانياً:
وفقــــاً للتحــــديات التــــي تواجــــه العــــراق فــــي عمليــــة التحــــول لــــذلك يحتــــاج العــــراق لكثيــــر مــــن الاجــــراءات 

 والمتطلبات لإجراء عملية التحول ومنها 
 النشاط بعجلة تدفع التي فزالحوا وخلق تشريعي سليم يستطيع تحديد الحقوق  إطار إنشاء -1

الاستثمار   أولويات  الاستثمارات الخضراء, مع تحديد  أمام زالحواج الأخضر وتزيل الاقتصادي
 الذي الدعم إن إلى تخضير القطاعات الاقتصادية اذ  تدعو التي المجالات  في الحكومي والإنفاق

  الانتقال على  قويا محفزا يكون   نأ يمكن  إيجابية خارجية بمزايا العامة أو المصلحة بمراعاة يتسم
  الأسعار والحوافز دعم كتدابير الأخضر، الدعم استخدام يمكناذ  الأخضر، إلى الاقتصاد 

   مباشرة. وقروض  هيئة منح  على والدعم الضريبية

 
 . 96-68(المصدر نفسة ,ص 171

 . 17ص,  نفسه  المصدر  (  172

 . 180-179(اسماعيل حمادي مجبل واخرون , مصدر سابق , ص 173
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 إلى الانتقال وتحفيز تسهيل  في دورها الدولية البيئية للاتفاقيات  ان اذ  الدولية الحوكمة تعزيز -2
 الى اضافة ،الخضراء  القطاعات  أجل من  الاستثمارات  من حصة كتخصيص . خضرالأ الاقتصاد 
 خضراء، قطاعات  عدّة  في للاستثمار الإجمالي المحلي ناتجها  من المائة في 2  تخصيص 
  التنمية تحقيق في المنشودة اهدافها تحقق ان التحول في نجحت  التي الدول تجارب  من الاستفادة
 ( 174) المستدامة

 
 التـــدخلات  أولويـــة يـــب وترت الفـــرص  وتحديـــد  تحليـــل التحـــديات  علـــى الحكوميـــة القـــدرة يمتـــدع يســـتلزم -3

, مـــع وضـــع عـــن طريـــق تطـــوير المؤشـــرات  المحـــرز التقـــدم وتقيـــيم وتنفيـــذ السياســـات  المـــوارد  وحشـــد 
اجـــراءات تحفيزيـــة نحـــو الاســـتثمار الاخضـــر الـــذي لـــه الـــدور الفاعـــل فـــي الحـــد مـــن الفقـــر وتحقيـــق 

 التنمية المستدامة 

 الاستثمار الاخضر الاجراءات التحفيزية التي يوفرها العراق لتحقيق -ثالثاً :
 انشـاء خـلال مـن لابد من  تحفـز الاسـتثمار الاخضـر الأخضر، الاقتصاد  نحو التوجه تحفيز  إطار  في

ــراء المصـــارف ــول  الخضـ ــة التحـ ــاه عمليـ ــة باتجـ ــات العاملـ ــرة للجهـ ــها الميسـ ــدم قروضـ ــجيعو , التـــي تقـ  تشـ
  الفنـدقي القطـاع تحفيـز مـع الخضـراء السـياحة مبـادئ وفـق السـياحية المواقـع بحصـر ضـراءالخ السـياحة

 الاسـتثمار تبنـي ولابـد مـن  ,والنفايـات   والميـاه والنقل الطاقة مجالات  في الاخضر  الاقتصاد   تبني  على
 التــي المنتجــات  اســتيراد , الخضــراء للمنتجــات  مخصصــه اســواق وجــود  خــلال مــن الخضــراء التجــارة فــي

ــل  للأســـواق الخضـــراء لمنتجـــات ا تصـــدير الـــى اضـــافة الضـــرائب  مـــن واعفائهـــا خضـــراء شـــهادات  تحمـ
 . اضافة الى دور الحكومة التحفيزي لعملية التحول  وذلك من خلال الخارجية

 , ،في عملية تدوير المخلفات  نقابات  أو ات تعاوني فيالفقراء  مبتنظي ةالمحلي الحكومات  من مبادرات  -
 لاستثمار الاخضر لغرض التشجير استحداث صندوق ا -
 فادة من الطاقة الشمسيةتنويع مصادر الطاقة والاست -
الادارة المتكاملة للمياه من خلال تطوير وحماية مصادر المياه وتحسين الاداء المائي للقطـاع الزراعيـة  -

 والتركيز على استغلال مياه الامطار والمياه السطحية
حطـات تلائم العراق والكمية المتوقعة من الطاقة سواء كانت من م  تحديد مصادر الطاقة المتجددة التي -

 خلايا شمسيه ارضيه او انظمة خلايا الشمسية على الاسطح
ادارة المـــوارد الطبيعيـــة فـــي القطـــاع الزراعـــي بشـــكل مســـتدام مـــن خـــلال استصـــلاح الاراضـــي وتحســـين  -

يل غير المحليـة,. مـع مسـاندة صـغار انتاجيتها وتشجيع المنافسة الزراعية بأغلاق الحدود امام المحاص
 ادة المشاريع المكثفة للعمالة الزراعية.المزارعين والصيادين, زي

 

 
  على. 9ص ،  2016 الفقر،  على  والقضاء  المستدامة  التنمية, . الدولية البيئية والإدارة  بالسياسات المتعلقة المسائل للبيئة، المتحدة  الأمم برنامج(    (  174

 https://digitallibrary.un.org/record/704510/files/A_66_25-الموقع
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 –التوصيات 
على هيكل الاقتصاد    تدريجي   وتغييرعلى جدول اعمال الحكومة    كأولوية  اعتماد الاقتصاد الاخضر -

تبني استرا  ليتلاءم مع مبادئ الاقتصاد الاخضر وذلك عبر  المناخ الاستثماري  العراقي  تهيئ  تيجية  
والتكنلوجية المشاريع  الجهات    لجلب  مع  والتعاون  محدد  زمني  جدول  وضع  مع  المتكاملة  النظيفة 

 الدولية كهيئة الامم المتحدة للبيئة.
متجدده    - وطاقة  نظيفة  وتكنلوجيا  خضراء  باستثمارات  بالنهوض  الخاص  للقطاع  فاعل  دور  اعطاء 

 والدخول في اسواق جديدة
مع   - للتحول  استراتيجية  علوضع  متكاملة  بيانات  قاعدة  بعد  توفير  مدى  لمعرفة  الدولي  المستوى  ى 

 العراق عن المجتمع الدولي وتصحيح المسار والاستفادة من تجارب الدول الاقليمية
  الطاقة  توليد   في  الشمسية  الطاقة  استخدام  نحو  التحول  خلال  من  الأخضر  الاقتصاد   آليات   بنيت -

  كونها   على   ،علاوة  أقل  الشمسية  الخلايا  استخدام  فتكلفة  الديزل،  مولدات   استخدام   من  بدلا   ة الكهربائي
 . الحياة مناحي مختلف في واستخدامها  تخزينها  ويمكن نظيفة طاقة

  التعاطي   وعلى  الابتكار  على  قادر  جديد   جيل  خلق   بهدف  التعليمية  والبرامج  الأنظمة  في  النظر  إعادة  -
 فرص  خلق في ادوره وإبراز الخضراء الصناعات  مفهوم وترسيخ وتطويرها، راءالخض التكنولوجيات  مع

 . كافة المستويات   على  القدرات  وبناء التوعية برامج  تنظيم  عبر العربية، الدول في الفقر ومكافحة عمل
 . ات الاقتصاد الأخضريلتحد  بالنظر يلهعي وتفع يالإطار التشر المناسبة بتكييف ظروف الضرورة توفر  -
 مشاريع  مراحل تمام لأ (الاقليم تنمية ) الممولة الجهة من للمشاريع المالية التخصيصات  وزيادة رتوفي -

 .  المحافظة خدمة  في فعاليته ثبات ولأ  الخضراء الاحزمة
 الاموال بتخصيص  الاخضر الحزام مشروع ادراج امكانية حول محافظة كل في العقود  قسم مفاتحة -

 . الاخضر الحزام رمسا في الواقعة الاراضي لاستملاك

 المصادر العربية 
 والمحلية  اولًا: الهيئات الدولية

 فـي المستدامة والتنمية الانتاجية استعراض, الاسكوا  اسيا لغربي لمنطقة والاجتماعية الاقتصادية اللجنة,   المتحدة  الامم -1
 .2011 ،2 العدد, الاسكوا منطقة

 نطقـــةم فـــي المســـتدامة التنميـــة وانشـــطة الانتاجيـــة اســـتعراض,  الاســـكوا ةوالاجتماعيـــ الاقتصـــادية اللجنـــة, المتحـــدة الامـــم -2
 المنطقـة فـي والتحـديات والفـرص المبـادئ  الفقـر علـى والقضـاء المسـتدامة التنمية سياق  في  الاخضر  الاقتصاد,  الاسكوا
 .2011, الاول العدد,  العربية

 /الإدارة لمجلـس والعشـرون  السادسـة الدورة, الاخضر لاقتصادا, للبيئة المتحدة الامم برنامج  ادارة  مجلس,    المتحدة  الامم -3
 السياسـات قضـايا: العامـة السياسـات قضـايا, المؤقـت الأعمـال جـدول من(  ب) 4 البند, العالمي  الوزاري   البيئي  تدىالمن

 .2011, الناشئة العامة
 .2011, الفقر على والقضاء المستدامة التنمية الى مسارات,  المتحدة الامم -4
 . 2011,, نيروبي, الفقر على والقضاء مستدامةال التنمية إلى مسارات: أخر اقتصاد ،نحو  للبيئة، المتحدة ممالا -5
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 الفقـــر، علـــى والقضـــاء المســـتدامة التنميـــة, . الدوليـــة البيئيـــة والإدارة بالسياســـات المتعلقـــة المســـائل للبيئـــة، المتحـــدة الأمــم -6
 https://digitallibrary.un.org/record/704510/files/A_66_25-الموقع على. 9ص ، 2016

 فــي الاخضــر الاقتصــاد,  الاول العــدد,  الاســكوا منــاطق فــي المســتدامة التنميــة وانشــطة الانتاجيــة اســتعراض, الاســكوا   -7
 .2011,  نيويورك,  العربية المنطقة في والتحديات والفرص المبادئ الفقر على والقضاء المستدامة  التنمية سياق

 . 2019 السنوي  الاقتصادي التقرير, والابحاث الاحصاء دائرة,  العراقي  لمركزي ا البنك -8
 الدوليـة التنميـة,  العـراق فـي النمـو و التنويـع حـول اقتصـادية مـذكرة الهشاشـة واقـع  مـن  النهوض,    الدولي  البنك  مجموعة -9

 .2020, المجهر تحت
 . 2016, العراق في البيئة حالة,  العراقية البيئة وزارة-10

 

 المراكز العلمية-ثانياً:
 مكتــب,  سياســات ورقــة,  العــراق حالــة,  المســتحيلة الثنائيــة: الديمقراطيــة وبنــاء الريعــي النظــام إيبــرت، فريــدريش مؤسســة -1

 .2013, والعراق الأردن
 .2017, المتعاقبة والحكومات الامريكي الاحتلال مرحلة العراق في الغذائي الامن,  المعاصرة للدراسات حرمون  مركز -2

 المجلات والمنشورات  -ثالثاً:
 العراقـي المركـزي  البنـك منشـورات, الـرئيس للمسـار سـيناريو, 2040 عـام نحـو العراقي تصادالاق  نمو,    علي  بريهي  احمد -1

,2018. 
, ن المـأمو  كليـة مجلـة, النظيفة التقنيات باستخدام العراق في الاخضر الاقتصاد نحو التحول آليات,   مجبل  حمادي  اسماعيل  -2

 .179, 2020, 35 العدد
 علـى القضـاء فـي الحكومـة سـتراتيجيةا لملتقـى مقـدم بحـث,  تحقيقهـا ومتطلبـات امةالمسـتد التنمية,    الحسن  محمد  عبدالرحمن -3

 .2011,  السودان,  المسيلة جامعة,  المستدامة التنمية وتحقيق البطالة
ـــثمار أســس,  مــرابط جميلــة -4 ـــتدام  الاستـ ـــق المسـ ـــقار  وفــ ـــصاد باتمــ ـــق فــي الأخــــــضر الاقتـ  لوالاعمــا القــانون  مجلــة, 2030 أفـ

  . 2020,  الاول الحسن جامعة,  الدولية
 والعلـوم الاقتصـاد كليـة,  مقترحـة اسـتراتيجيات فلسـطين فـي  المسـتدامة والتنميـة الاخضـر الاقتصـاد,  عليـان ابو  محمد  حسام -5

 .2017, غزه, الازهر جامعة,  الادارية
 المركــزي  البنــك, الســــــــــــوق  اقتصــــاد الــــــى المخطــط صــادالاقت مــن العــراق لانتقــال توفرهــا الواجــب الاليـــــــــــات, محمــد قاســم ســحر -6

 .2011,النقدية والسياسة الكلي الاقتصاد قسم, والابحاث للإحصاء العامة المديرية, العراقي
 . 2015,    460العدد,  البيئة علم باب,  العلم مجلة,  الاخضر الاستثمار,  هاشم  مهران علي  -7
 سلســلة,  البحريــة البيئيــة لحمايــة الاقليميــة المنظمــة,  2014 الاقليمــي البيئــة يــوم,  الاخضــر صــادالاقت,  الفــاقي عبــد محمــد  -8

 . 2014, 4 البحرية البيئة
 لجامعـــة دكتـــوراه  اطروحـــة,  انموذجـــاً   ســـوريا – المســـتدامة التنميـــة تحقيـــق فـــي الاســـتثمارات دور,  اســـماعيل محمـــد معتصـــم  -9

 . 2015,  قتصادالا كلية,  السورية العربية الجمهورية
 مقدمــة مداخلــة الفقــر، مــن الحــد فــي والمســاهمة الخضــراء الوظــائف خلــق فــي الاخضــر الاقتصــاد دور,  ثابــت  نصــيرة  -10

 .3ص, 2014 ,العولمة ظل في العربية الدول في الفقر من الاقلال سياسات تقييم حول الدولي للملتقى
 2020, والبحوث للدراسات الامارات مركز,  والتطبيقات مينالمضا,  الاخضر الاقتصاد,  الهيتي الرحمن عبد نوزاد  -11
 الشـؤون  مجلـة ،"المسـتقبلية والتحـديات الراهنـة الحالـة: العربيـة المنطقـة فـي المسـتدامة التنمية," الهيتي الرحمان  عبد  نوزاد -12

 .2006,العربية راتالإما ، 125 العدد العربية،
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 فـي الاخضـر الاقتصـاد مشاريع عمل فرص وخلق البيئية التحديات هةلمواج الاخضر الاقتصاد,  واخرون   قحام  وهيبة  -13
 . البواقي ام جامعة السادس العدد, والمالية الاقتصادية البحوث مجلة, الجزائر

  
    شبكة المعلومات الدولية  -ثالثاً:    

 .https://www.unescwa. الموقـــع علـــى. العربيـــة العمـــل منظمـــة,  الاخضـــر الاقتصـــاد عـــن ورقـــة, أشـــتيوي  البهلــول -1

org/sites / default/files/event/materials/alo.pdf      
                           http://www.jbcnews.net/article/84763 الموقع على الخضراء الصيرفة  مفهوم,  حيدرة هيثم -2
 الأطاريح  -رابعاً:   

 لجامعة دكتوراه  اطروحة,  انموذجاً   سوريا – المستدامة التنمية تحقيق في الاستثمارات دور,  اسماعيل محمد معتصم -1
 .  2015,   الاقتصاد كلية ,  السورية العربية الجمهورية

 المصادر الاجنبية -خامساً:
 

1- Pollin Roberto, 2009, Economic Prospects New Labor Forum, U.S.  

2- OECD, Towards green growth: a summary for policy makers, Paris,2011. 
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تفعيل الصيرفة الالكترونية كأحد دعائم التوجه نحو الاقتصاد الرقمي في الدول العربية للتعايش مع  
 -البريطاني Netellerدراسة حالة بنك  –الأزمات الصحية العالمية  

 

 د.يمينة ختروسي 
 -الجزائر -الشلف -جامعة حسيبة بن بوعلي

y.khetroussi@univ-chlef.dz.  

  
 : ملخصال

القائم أساسا على تكنولوجيا ت البنوك الإلكترونية في بناء الاقتصاد الرقمي  الدراسة إلى إبراز أهمية ومساهمة  هدف هذه 
التجارة الإلكترونية، من  لكترونية وتطبيقات الاقتصاد الرقمي وعلى رأسها  المعلومات وشبكة الأنترنت، وكذا تقييم واقع البنوك الإ

خلال عرض وتحليل البنية التحتية للبنوك الإلكترونية والاقتصاد الرقمي في الدول العربية، بالإضافة إلى عرض تجربة بريطانيا  
 كنموذج رائد في مجال الصيرفة الإلكترونية والاقتصاد الرقمي. 

 . البريطاني Netellerنك فتاحية: الاقتصاد الرقمي، البنوك الإلكترونية، بالكلمات الم
 

 مقدمة:  
أدت التطورات التكنولوجية التي يشهدها العالم إلى ضرورة التحول نحو الاقتصاد الرقمي، الذي أصبح 

الت الاقتصاد  التحول من  في  العربية صعوبة  الدول  فتجد  العالم،  في  الاقتصادي  للنمو  إلى أهم محرك  قليدي 
عف البنية التحتية لتكنولوجيا المعلومات والاتصال، وإهمال الاستثمار  الاقتصاد الرقمي، لأسباب عديدة منها ض

الحقيقية   السياسية  الإدارة  غياب  إلى  بالإضافة  الكافي،  بالشكل  بالتعليم  الاهتمام  وعدم  والتطوير  البحث  في 
قتصادي تحول نحو اقتصاد رقمي وسيلة لسد فجوة التخلف الالتبني هذا التحول الرقمي، ويعتبر النجاح في ال

استراتيجية   وتنفيذ  العربية ضرورة وضع  الدول  على  يحتم  مما  يوم،  بعد  يوما  توسعا  تزداد  التي  والاجتماعي 
الفجوة  خطر  من  والحد  والاجتماعية  الاقتصادية  التنمية  بعجلة  الدفع  أجل  من  التحول  هذا  لتحقيق  واضحة 

 الدول المتقدمة والدول النامية.الرقمية بين 
الدول العربية تسعى لمواكبة هذه التطورات والسير في خارطة الاقتصاد الرقمي من    وأضحت العديد من

أبرزها   من  ولعل  أنشطتها،  في  والاتصال  المعلومات  تكنولوجيا  إدخال  طريق  عن  مؤسساتها  عصرنة  خلال 
يُب التي  الأساس  حجر  بمثابة  تعتبر  التي  االبنوك  من  التحول  خلال  فمن  الجديد،  الاقتصاد  عليها  لعمل نى 

المصرفي العمل  إلى  التقليدي  مختلف   المصرفي  بإدخال  للعميل  الخدمة  تقريب  على  يعمل  الذي  الالكتروني 
تلك  من  الدفع  بدورها طورت طرق  والتي  البنكية،  الخدمات  تقديم  في  الالكترونية  والتقنيات  الاتصال  وسائل 

ة لطبيعة هذا الاقتصاد الذي يعمل في بيئة  ع نقدا إلى طرق دفع الكترونية، لتصبح أكثر ملائم التقليدية كالدف
التكنولوجية   التطورات  مختلف  مع  جنب  إلى  جنبا  تسير  أن  البنوك  هذه  على  لزاما  أصبح  ولهذا  الكترونية، 

 طبيقاته.والتقنية من أجل تطوير أدائها وخدماتها بما يتماشى ومتطلبات الاقتصاد الرقمي وت
العالمية المتعددة وتأ العالمية  وفي ظل التغيرات  بالتحول الرقمي خصوصا بعد الأزمة الصحية  العالم كله  ثر 

 (، يبرز التساؤل الرئيسي التالي: 19-)أزمة كوفيد 
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 الدول العربية؟  كيف يمكن للبنوك الإلكترونية أن تساهم في بناء الاقتصاد الرقمي في
 :الدراسة إلى المحاور الآتية ت موضوع قسمللإلمام بجميع جوانب ال

 الأول: الاقتصاد الرقمي في الدول العربية المحور 
 العربية  المحور الثاني: واقع الصيرفة الإلكترونية

 للاقتصاد الرقمي البريطاني  Neteller المحور الثالث: دعم بنك
 

 المحور الأول: الاقتصاد الرقمي في الدول العربية 
با  شهد القرن الواحد  العالم  لأهمية المتزايدة للاقتصاد الرقمي، ويمكن والعشرون وعيا متزايدا في جميع أنحاء 

 القول أن العصر الحالي هو عصر الاقتصاد الرقمي.
 واقع البيئة الرقمية في الدول العربية:  -أولا

تك أن  القول  ويمكن  الرقمي،  التحول  لنجاح  المتطلبات  أهم  من  الرقمية  البيئة  توفر  المعلومات يُعد  نولوجيا 
في جميع أنحاء العالم، والذي ساعد على انتشارها أكثر انخفاض تكلفتها بشكل  والاتصال حققت انتشارا كبيرا  

 كبير مقارنة ببدايتها في فترة التسعينات.
العربي: العالم  في  الأنترنت  مشتركي  عمليات    عدد  كل  أن  بحيث  الرقمي،  التحول  أساس  الأنترنت  يعتبر 

ستفادة من الأنترنت تختلف من دولة إلى أخرى، الرقمي تتم عبر شبكة الأنترنت، غير أن قدرة الا  الاقتصاد 
وتعتبر سرعة الأنترنت أكبر عائق أمام الاسراع في التحول الرقمي، وأغلب الدول العربية تعاني من ضعف 

 روني.سرعة الأنترنت مما يعيق نجاح هذه الدول في تحويل عملياتها إلى الشكل الالكت
الدو  في  الأنترنت  مشتركي  عدد  يخص  فيما  العالمي  أما  الموقع  وحسب  هنا  الإشارة  فتجدر  العربية،  ل 

"Internet World Stats بتاريخ الأنترنت  مستخدمي  حول  المعلومات  أحدث  تقديم  في  المتخصص   "
تمثل    2017ديسمبر  31 الأوسط  الشرق  منطقة  ال  %3.9أن  في  الأنترنت  إجمالي مستخدمي  أما  من  عالم، 

 عتبر مستخدمي الأنترنت في الدول العربية قليل مقارنة بباقي الدول.، وبالتالي ي%10.9إفريقيا فتمثل نسبة  
 2017(: عدد مشتركي الأنترنت في الدول العربية بنهاية عام 01الجدول رقم )

عدد مشتركي   الدولة 
 الأنترنت 

عدد مشتركي   الدولة  من السكان  %
 الأنترنت 

 ن % من السكا 

 33 6025631 سوريا  98 1535653 البحرين 
 98.4 9385420 الإمارات  48.3 19000000 العراق 
 24.3 7031784 اليمن  87.8 8700000 الأردن
 44.2 18580000 الجزائر  97.8 4104347 الكويت
 49.5 49231493 مصر 91 5546494 لبنان 
 58.7 3800000 ليبيا  68.5 3310260 عمان 

 62.4 22567154 المغرب 60.5 3055088 فلسطين
 67.7 7898534 نستو  98.1 2644580 قطر 

 28.5 11816570 السودان 90.2 30257715 السعودية
 من إعداد الباحثة بالاعتماد على: المصدر:       

  www.internetworldstats.com  consulté le   30/12/2020                    

http://www.internetworldstats.com/
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مصر احتلت المرتبة الأولى عربيا من حيث عدد مشتركي الأنترنت الذي بلغ    من خلال الجدول نلاحظ أن
  19مليون مشترك، ثم العراق بــــ    30مليون مشترك، تليها المملكة العربية السعودية بأكثر من    49أكثر من  

ترنت لسكان  ركي الأنترنت، والأهم من ذلك هو نسبة توفير الأنمليون، ولكن الأرقام السابقة تعبر عن عدد مشت
دولة وصولا للأنترنت جاءت كلا    50"  في تصنيفها لأكثر  Internet World Stats" البلد، وحسب موقع  

أكثر من   فيها  تغلغل الأنترنت  القائمة، وقد تجاوزت نسبة  البحرين، الإمارات، قطر والكويت ضمن هذه  من 
   جد مرتفعة تضاهي دول العالم المتقدم.  ، وهي نسبة97%

لقد زاد الاهتمام بالتجارة الإلكترونية بانتشار الأنترنت، وزيادة عدد مستخدميه عبر العالم،    الالكترونية:  التجارة
وقد ساهمت التجارة الإلكترونية في تحقيق أرباح كبيرة للعديد من الدول المتقدمة والشركات العالمية الناشطة  

بعيدة وتساهم بشكل ضئيل مقارنة بباقي دول العالم ما    المجال، أما عربيا فمازالت التجارة الإلكترونية  في هذا
عدا بعض التجارب الناجحة لدول الخليج التي تحتل فيها الإمارات العربية الصادرة، ولعل أحد أهم أسباب هذا 

قطاع الجديد، وتضمن حقوق البائع والمشتري  التأخر غياب الأطر القانونية والتشريعات التي تنظم عمل هذا ال
 نترنت، وتنظم العلاقة بينهم. عبر الأ 

(: عوائد التجارة الإلكترونية في العالم العربي بنهاية سنة  01الشكل رقم )

2016 
 : 2016من إعداد الباحثة بالاعتماد على تقرير بيفورت للمدفوعات: المصدر: 

www.payfort.comconsulté le 23/12/2020 
يتوقع خبراء شركة "بيفورت" التابعة لأمازون وصول حجم سوق التجارة الإلكترونية في العالم العربي في نهاية 

الأزم   13.4إلى    2021عام   إلى  بالإضافة  ملحوظ  تقدم  من  الخليج  دول  تحرزه  ما  بسبب  وهذا  ة مليار، 
دول العالم بلا استثناء، ويتوقع أن تحقق كلا من الإمارات ( التي مست كل  19الصحية العالمية )أزمة كوفيد  
 . 2021مليارات دولار بنهاية   10والسعودية لوحدهما أكثر من 

 

http://www.payfort.com/
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 أداء الدول العربية في مختلف مؤشرات الاقتصاد الرقمي:  -ثانيا
النسبة ي في الدول العربية، يجب عرض أداء هذه الأخيرة ببهدف إعطاء صورة واضحة عن الاقتصاد الرقم

 لمجموعة من مؤشرات قياس الاقتصاد الرقمي.
 مؤشر المعرفة العربي: 

العربي على   المعرفة  يمتد كل منها على سلم )  6ارتكز مؤشر  النتائج 100-1مؤشرات قطاعية  (، وكشفت 
 بين الدول العربية.تفاوتا كبيرا    2016العامة لمؤشر المعرفة العربي للعام 

 
 2016العربية وفق مؤشر المعرفة العربي بنهاية سنة   (: أداء الدول02الشكل رقم )

 
المتحدة ومؤسسة محمد بن   المصدر: البرنامج الإنمائي للأمم  العربي،  المعرفة  الباحثة بالاعتماد على: تقرير مؤشر  من إعداد 

 . 2016راشد آل مكتوم، 
، ثم تلتها  74.09المعرفة بلغ  أن الإمارات احتلت المرتبة الأولى عربيا بمؤشر    من خلال الشكل يمكن القول

، وبالتالي حققت  62.16، أما المرتبة الثالثة فكانت للمملكة العربية السعودية بقيمة  67.51قطر بمؤشر بلغ  
نتائجها ضعيفة    دول الخليج نتائج جيدة وتفوقت على باقي الدول العربية، في حين أن أغلب الدول التي كانت 

 نعدام الأمان.تتميز بعدم الاستقرار السياسي وا

 2016(: أداء الدول العربية حسب مؤشر المعرفة العربي بنهاية سنة  02الجدول رقم )
التعليم ما قبل   الدولة

 الجامعي
التعليم التقني 
والتدريب  
 المهني

تكنولوجيا   التعليم العالي
المعلومات 
 والاتصالات 

ث البح الاقتصاد 
والتطوير  
 والابتكار 

 68.53 83.10 86.08 61.44 71.81 73.58 الإمارات 

 50.81 58.39 74.23 41.27 63.45 71.53 البحرين
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 48.96 57.75 57.56 43.80 53.08 62.45 عمان

 61.12 62.46 69.22 56.54 54.33 69.31 السعودية

 62.24 67.03 82.02 51.40 68.77 73.57 قطر

 52.89 52.61 56.65 46.48 50.95 69.97 الكويت 

 49.05 59.40 57.98 48.61 61.04 61.62 الاردن 

 51.41 52.87 53.94 46.49 68.71 58.13 لبنان

 34.58 36.40 36.27 44.46 52.53 56.86 الجزائر

 53.92 58.03 47.46 43.72 58.05 43.72 تونس 

 24.23 29.68 24.52 16.61 35.08 54.05 ليبيا 

 34.26 32.57 19.51 18.03 47.75 15.15 موريتانيا 

 45.72 49.11 43.30 52.04 53.14 60.38 مصر

 47.85 64.15 49.82 39.49 60.54 58.47 المغرب 

 36.65 29.58 26.45 35.13 43.42 34.64 سوريا

 23.98 28.15 34.41 24.22 36.01 38.23 العراق

 40.02 38.72 42.11 40.82 47.07 56.56 فلسطين

 00 15.09 9.97 8.39 9.57 12.84 صومال ال

 42.98 34.89 36.63 10.18 40.82 35.73 جيبوتي 

 33.19 25.76 19.88 15.96 32.61 22.44 اليمن

 31.46 23.10 25.21 30.68 29.24 35.95 السودان 

البرنامج الإنمائي للأ   المصدر: العربي،  المعرفة  الباحثة بالاعتماد على: تقرير مؤشر  المتحدة ومؤسسة محمد بن من إعداد  مم 
 . 2016راشد آل مكتوم، 

 يبين الجدول السابق الاختلافات الكبيرة بين الدول العربية في المؤشرات القطاعية، والتي جاءت كما يلي:  
بالنسبة لمؤشر التعليم ما قبل الجامعي احتلت دول الخليج الصدارة، حيث فاق المؤشر في كل من قطر   -

الدول الأخرى درجة المتوسط،  ، وفي الطرف المقابل لم تتجاوز نتائج  100من    70  والإمارات والبحرين
 وأغلبها يعاني من أزمات سياسية واجتماعية أو حروب ونزاعات. 
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بلغ مداه   - تشتتا كبيرا  النتائج  المهني، فأظهرت  التقني والتدريب  التعليم  بين أعلى    62.24بالنسبة لمؤشر 
(،  100من   50دولة درجات تساوي المتوسط )  12مال، وعموما سجلت  قيمة للإمارات وأدنى قيمة للصو 

 ضمت دول الخليج، المغرب، الأردن، لبنان، تونس والجزائر.
، وثلاث دول فقط %60بالنسبة للتعليم العالي كانت نتيجة الإمارات فقط التي تجاوز فيها المؤشر عتبة   -

 المؤشر جد منخفض.  هي السعودية، مصر، وقطر، أما باقي الدول فكان %50فوق 
مارات فيها بدرجة كبيرة، وتبعتها بقية دول الخليج، أما باقي الدول العربية أما باقي المؤشرات فتفوقت الإ -

 فكان أداؤها بين المتوسط مثل لبنان والأردن، وبين الضعيف كالجزائر ومصر.  
 مؤشر المعرفة العالمي: 

لى،  بية، وفي هذا الإطار حلت سويسرا في المرتبة الأو دولة عر 15دولة من بينها    131يحتوي التقرير على  
، تليها كلا من سنغافورة وفنلندا والسويد من خلال  100نقطة من    71.8وبلغت قيمة المؤشر العالمي للمعرفة  

 على التوالي.  68.3،   68.5، 69.5تحقيق النقاط التالية: 
 2017ة العالمي بنهاية سنة  (: ترتيب الدول العربية حسب مؤشر المعرف 03الجدول رقم )

 الرتبة القيمة الدولة

 25 59 لإمارات ا

 41 51 قطر

 43 50 البحرين

 59 47 الكويت 

 62 46.2 الأردن 

 63 46 لبنان

 68 45 السعودية

 75 44 عمان

 77 43 المغرب 

 80 42 تونس 

 95 40 مصر

 96 40 الجزائر

 126 31 سوريا

 128 29 موريتانيا 
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 131 25 اليمن

تقرير مؤشر المعرفة العالمي، البرنامج الإنمائي للأمم المتحدة ومؤسسة محمد   من إعداد الباحثة بالاعتماد على:المصدر:        
 . 2017بن راشد آل مكتوم، 

،  100من    59عالميا في مؤشر المعرفة العالمي، وسجلت قيمة    25احتلت الإمارات المرتبة الأولى عربيا و 
، والبحرين في المرتبة  41لمرتبة  طة عن سويسرا صاحبة الصدارة عالميا، تليها قطر في انق  12.8أي بفارق  

عدم  43 من  تعاني  التي  الدول  وهي  الأخيرة،  المراتب  على  واليمن  موريتانيا  سوريا،  من  كلا  وحصلت   ،
 الاستقرار السياسي، كما حققت مصر والجزائر نتائج ضعيفة مقارنة بباقي الدول العربية. 

 2017ة لمؤشر المعرفة العالمي بنهاية سنة (: أداء الدول العربية في المؤشرات القطاعي03رقم ) الشكل

 
من إعداد الباحثة بالاعتماد على: تقرير مؤشر المعرفة العالمي، البرنامج الإنمائي للأمم المتحدة ومؤسسة محمد  المصدر: 

 . 2017بن راشد آل مكتوم، 
جميع   في  التفوق  الإمارات  البحث  حققت  مؤشر  هما:  مؤشرين  عدا  ما  القطاعية،  التي المؤشرات  والتطوير 

بقيمة   عربيا  الصدارة  السعودية  فيه  العربية  100من    30.22احتلت  الدول  أغلب  أن  هنا  الإشارة  وتجدر   ،
نقطة وهو ما يدل على ضعف الابتكار    30حققت نتائج ضعيفة جدا في هذا المؤشر، والتي كانت أقل من  

 .100من  70تلت فيه قطر الصدارة بنقطة مام بالبحث والتطوير، أما مؤشر البيئة التمكينية احوعدم الاهت
 مؤشر تنمية تكنولوجيا المعلومات والاتصالات: 

الصادر عن الاتحاد الدولي للاتصالات، جاءت أيسلندا في    2017حسب تقرير قياس مجتمع المعلومات لسنة 
، وتليها  10من   8.98مية لتكنولوجيا المعلومات والاتصالات بقيمة بلغت  المرتبة الأولى عالميا في مؤشر التن

 . 8.74، ثم سويسرا بقيمة 8.85كوريا الجنوبية بقيمة  
 2017(: ترتيب الدول العربية حسب مؤشر الاتحاد الدولي للاتصالات بنهاية سنة 04الجدول رقم )
 قيمة المؤشر الدولة الترتيب قيمة المؤشر الدولة الترتيب
 4.82 تونس  99 7.60 البحرين 31
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 4.77 غرب الم 100 7.21 قطر 39
 4.76 الجزائر 102 7.21 الإمارات  40
 4.63 مصر 103 6.67 السعودية 54
 3.55 فلسطين 123 6.43 عمان 62
 3.34 سوريا 126 6.30 لبنان 64
 2.55 السودان  145 6.00 الأردن  70
 5.11 المتوسط العالمي  5.98 الكويت  71

Source:  ITU, Measuring the Information Society Report, 2017. 

وأدنى    7.60يبين الجدول السابق النتائج المتباينة بين الدول العربية، والفارق الكبير بين أعلى قيمة للبحرين  
للسودان   بفارق مداه  2.55قيمة  تقدم  5.05، أي  العربية بسبب  البلدان  بين  يبين وجود فجوة  دول ، وهو ما 

إلى النتائج يمكن القول أن الدول العربية انقسمت إلى قسمين:  الخليج العربي عن باقي الدول العربية، وبالنظر  
الثاني   والقسم  لبنان والأردن،  العربي مع  الخليج  تتمثل في دول  العالمي  المتوسط  أعلى من  نتائج  قسم حقق 

 فريقيا مع فلسطين وسوريا والسودان. حقق نتائج أقل من المتوسط العالمي تتمثل في دول شمال ا
 قمي: مؤشر التطور الر 

 كما يلي: 2017حسب نتائج مؤشر التطور الرقمي تم تقسيم البلدان حسب نتائجها لسنة 
(: تتميز هذه البلدان بقدراتها الرقمية العالية، وتظهر زخما كبيرا، كما تتميز Stand outالبلدان البارزة ) -

فظة على موقعها مع مرور  م في مجال الابتكار، بالإضافة إلى قدرتها على المحاهذه البلدان بقيادة العال
كلا من سنغافورة، هونغ كونغ، نيوزيلندا، المملكة المتحدة،   2017الزمن، وقد صنف المؤشر الرقمي لسنة  

 الإمارات العربية من الدول الرائدة في مجال الاقتصاد الرقمي.
لكنها تشهد تباطؤ في  تتمتع هذه البلدان بحالة عالية من التقدم الرقمي، و (:  Stall outالبلدان المماطلة ) -

في   الرقمي  التطور  من  عال  مستوى  حققت  التي  الدول  انها  أي  الرقمي  الزخم  تحقيق  في  الاستمرار 
السويد،  النرويج،  هي:  دول  خمسة  توجد  التصنيف  هذا  وفي  وتراجعت،  الزخم  فقدت  ولكنها  الماضي، 

الدنمار  علسويسرا،  المحافظة  تحديات  أمامها  البلدان  وهذه  فنلندا،  إعادة ك،  طريق  عن  ودعمه  النمو  ى 
 التركيز على الابتكار. 

(: هي البلدان ذات أداء منخفض فيما يتعلق بحالتها الرقمية، ولكنها تتطور  Break outالبلدان المنطلقة ) -
ولكن هذه البلدان تملك الإمكانيات لكي   بسرعة، وتتميز هذه البلدان بالبنية الضعيفة نسبيا وضعف الجودة، 

 ارزة رقميا كماليزيا والصين. تصبح دولا ب
- ( المراقبة  متدنية وزخم رقمي منخفض، وفي بعض  Watch outالبلدان  ذات حالة رقمية  بلدان  (: وهي 

ول إلى  الحالات تتراجع هذه البلدان إلى الوراء في وتيرة التحول الرقمي، وتتمثل أضمن طريقة لنقل هذه الد 
 نترنت عن طريق سد فجوة الأنترنت عبر الهاتف النقال.  تحقيق الزخم الرقمي هي تحسين الوصول إلى الأ 

دول عربية، والتي جاء ترتيبها كما    6دولة من بينها  60على نتائج  2017ويحتوي مؤشر التطور الرقمي لسنة  
 هو موضح في الجدول الموالي:
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 2017بية في مؤشر التطور الرقمي بنهاية سنة  (: نتائج الدول العر 05الجدول رقم )
 النتيجة (5-0قيمة المؤشر ) الدولة الترتيب

 Stand out 3.22 الإمارات  22

 Stand out 2.80 السعودية 31

 Break out 2.41 الأردن  40

 Break out 2.12 المغرب  50

 Watch out 1.74 مصر 54

 Watch out 1.64 الجزائر 57

 : من إعداد الباحثة بالاعتماد على: المصدر        
The Fletcher School and Mastercard, 2017, Digital Planet.  

 مؤشر الجاهزية الشبكية: 
لسنة   العالمي  الاقتصادي  المنتدى  تقرير  نتائج  2016يتضمن  الشبكية  الجاهزية  مؤشر  يخص  فيما   ،139  
متفاوت    لا من فنلندا والسويد، أما أداء الدول العربية فكاندولة، احتلت فيها سنغافورة المرتبة الأولى، تليها ك

 بين الجيد والمتوسط والضعيف جدا، وفيما يلي أداء الدول العربية في هذا المؤشر.
 2016(: ترتيب الدول العربية في مؤشر الجاهزية الشبكية بنهاية سنة  06الجدول رقم )

 (7-0قيمة المؤشر ) الدولة الترتيب
 5.3 الإمارات  26
 5.2 قطر 27
 5.1 البحرين 28
 4.8 السعودية 33
 4.3 عمان 53
 4.2 الأردن  60
 4.2 الكويت  61
 3.9 المغرب  78
 3.9 تونس  81
 3.8 لبنان 88
 3.7 مصر 96
 3.2 الجزائر 117
 2.5 موريتانيا  136

Source: World Economic Forum, 2016, The Global information Technology Report: Innovating in 

the Digital Economy.  
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، تليها كلا من قطر والبحرين،  139من بين   26لإمارات العربية المتحدة المرتبة الأولى عربيا والمرتبة احتلت ا
رقمية   البلدان جاهزية  هذه  وأظهرت  بسيطة جدا،  وبفوارق  المستوى  وقريبة  جيدة  الثلاثة  البلدان  نتائج  وكانت 

مقارنة التك  عالية  البيئة  لتوفير  بالإضافة  العربية،  الدول  المعلومات بباقي  تكنولوجيا  استخدام  وارتفاع  نولوجية 
على   ناتج  عامة  بصفة  الخليج  دول  نجاح  وبالتالي  والحكومة،  والمؤسسات  الأفراد  مستوى  على  والاتصالات 

 ا تفتقر له باقي الدول.تبني المجتمع والأفراد والحكومات للتحول الرقمي والعمل على نجاحه، وهذا م
 2016العربية في المؤشرات الفرعية لمؤشر الجاهزية الشبكية بنهاية سنة   (: أداء الدول05الشكل رقم )

 
 من إعداد الباحثة بالاعتماد على: المصدر:             

World Economic Forum, 2016, The Global information Technology Report: 

Innovating in the Digital Economy. 

بنهاية    ما الشبكية  الجاهزية  لمؤشر  العالمي  الاقتصادي  المنتدى  تقرير  في  الكبير    2016جاء  التفوق  يؤكد 
للإمارات وقطر والبحرين على بقية الدول العربية في جميع المؤشرات الرئيسية والفرعية، حيث احتلت قطر 

بحرين فاحتلت المرتبة الأولى عربيا في عالميا، أما ال   15عربيا في مؤشر البيئة التكنولوجية و   المرتبة الأولى 
عالميا، وفيما يخص مؤشري الاستخدام والأثر فاحتلت الإمارات المرتبة الأولى    26مؤشر الجاهزية الرقمية و 

 بالنسبة للأثر. 18عالميا بالنسبة للاستخدام و   13عربيا و 
 واقع الصيرفة الإلكترونية العربية  المحور الثاني:

ني أحد مواضيع الاقتصاد الرقمي القائم على أساس التجارة الإلكترونية وتقنية المعلومات، يمثل البنك الإلكترو 
فهذه الأخيرة هي التي أكدت الوجود الحقيقي والواقعي للبنك الإلكتروني باعتباره يعتمد على وسائل الاتصال  

وماتية أبرزها الأنترنت، ومع  ئل التقنية في تنفيذ وإدارة نشاطاته عن طريق شبكات معلالحديثة ومختلف الوسا
العالم والتي أثرت بشكل كبير على جميع المجالات وخاصة الاقتصاد العالمي  اتساع استخدام الأنترنت في 

لمواكبة التطورات   تحتم على الدول ضرورة تغيير أنشطتها الاقتصادية، وبالتالي التوجه نحو رقمنة الاقتصاد 
 الحاصلة.
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 :عة لاعتماد التكنولوجيا المالية في المصارف ا العربية والمخاطر المصاحبة لهاالاستراتيجيات المتب -أولا
تلك   أهم  توضيح  يمكن  المالية،  التكنولوجيا  تقنيات  المتبعة لاعتماد  الاستراتيجيات  العربية عن  البنوك  كشفت 

 :الاستراتيجيات في الشكل الآتي
 
 

 وجيا المالية في البنوك العربية (: استراتيجيات متبعة لاعتماد التكنول06الشكل رقم )

 
المجلس العام للبنوك والمؤسسات المالية الإسلامية، الاستبيان العالمي للمصرفيين الإسلاميين )الموجز التنفيذي(، ما  المصدر: 

 . 08، ص 2020، جوان  بعد التحول الرقمي: التكنولوجيا المالية وتجربة العملاء
الأكثر تفضيلا، والمتبعة لاعتماد تقنيات التكنولوجيا المالية من طرف   يتضح من خلال الشكل أن الاستراتيجية

البنوك العربية، تتمثل في شراء خدمات التكنولوجيا المالية إلى جانب التطوير الداخلي وإقامة شراكات ثنائية  
ب  أما  المالية،  التكنولوجيا  تتوقعمع شركات  المالية  للتكنولوجيا  المستقبلية  للتوجهات  أن    النسبة  العربية  البنوك 

التي   المجالات  أكثر  من  المفتوحة  المصرفية  والخدمات  المحمول،  الهاتف  عبر  المصرفية  الخدمات  تكون 
 .ستطبقها تطبيقا فعالا ضمن عملياتها في السنوات القادمة 

ا للمصرفيين  العالمي  الاستبيان  نتائج  جوان  وحسب  في  الصادر  أصبحت  2020لإسلاميين  كلما  فإنه   ،
ولوجيا المالية أكثر استخداما ضمن أنظمة البنك وعملياته، زاد تعرض البنك لمخاطر التكنولوجيا والأمن  التكن

بانتحال الشخصية، ويمكن توضيح أهم   البيانات والبرامج الضارة والقرصنة والهجمات  إدارة  الالكتروني، مثل 
 ا المالية في الشكل الآتي: تي تواجه الصناعة المصرفية العربية بتبنيها للتكنولوجيالمخاطر ال
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أهم المخاطر التي تواجه الصناعة المصرفية العربية نتيجة تبني التكنولوجيا المالية (:07رقم )الشكل   

  
رفيين الإسلاميين )الموجز التنفيذي(، ما  المجلس العام للبنوك والمؤسسات المالية الإسلامية، الاستبيان العالمي للمص المصدر:

06، ص 2020الرقمي: التكنولوجيا المالية وتجربة العملاء، جوان  بعد التحول  . 
يمثل هذا الاتجاه المتزايد في درجات المخاطر التكنولوجية في السنوات الأخيرة اتجاها معقولا بالنظر إلى تزايد  

بها يتصل  الإلكترونية وما  المصرفية  المخاطر    الخدمات  تظهر  أن  المستغرب  ولعل من غير  تهديدات،  من 
في   يؤثران  الالكتروني،  والأمن  التكنولوجيا  أن  حيث  العربية،  للبنوك  بالنسبة  قلق  كمصدر  بقوة  التكنولوجية 
البنوك   فيه  تبذل  الذي  الوقت  في  أنه  المنطقي  ومن  البنوك،  أعمال  جوانب  على جميع  تقريبا  الحالي  الوقت 

جهودها   جد أقصى  مالية  وخدمات  منتجات  وتقديم  عملائها  قاعدة  الأمن  لتوسيع  مخاطر  ستشكل  يدة، 
الأعمال   ورقمنة   ، المالية  التكنولوجيا  تطور  فإن  ذلك  إلى  بالإضافة  لها.  بالنسبة  قلق  مصدر  الالكتروني 

الخدمات المصرفية يعني أن البنوك سوف تضطر إلى إعادة اختراع نموذج أعمالها بالكامل، ذلك أن مستقبل  
بشكل متزايد على تطبيقات الهاتف المحمول، الأمر الذي يدفع   المصرفية للأفراد في الأسواق الناشئة سيعتمد 

بالبنوك العربية إلى مواكبة الرقمنة، وكنتيجة لذلك وافقت مجالس إدارة معظم البنوك العربية على الإنفاق على  
 .  iون دولار أمريكي على مدى السنوات الثلاث القادمةملي 50مليون دولار و  15المبادرات الرقمية بقيمة 

 وضعية البنوك الإلكترونية في الدول العربية وكيفية تفعيلها: -ثانيا
تعتبر الدول العربية من بين الدول الأقل استخداما للصيرفة الإلكترونية، وهو ما تؤكده الإحصائيات الخاصة  

ة لم تتجاوز حصة الدول العربية من المعاملات المصرفي  2002بهذا المجال، فعلى سبيل المثال وفي سنة  
مليار دولار أمريكي، كما ان   74من إجمالي تلك المعاملات على المستوى العالمي التي بلغت %9الإلكترونية 

أغلبية البنوك على الأنترنت مواقع تعريفية معلوماتية، وليست مواقع خدمات مصرفية على الخط، ويُعزى ذلك 
الإ  إلى جملة المصرفي  العمل  تطوير  دون  تحول  التي  المعوقات  والتقنية  من  الأمنية  العقبات  أهمها  لكتروني 
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والقانونية والعوائق المرتبطة بالبنية التحتية، وبوعي العملاء وقدرتهم على التغيير والأمية في الكمبيوتر، حيث  
من   أقل  مع    %1أن  مقارنة  الأنترنت  يستخدمون  العرب  السكان  عنصر  م %70من  واهم  أمريكا،  سكان  ن 

المصرفية عب الخدمات  العربية أن  لنجاح  البنوك  لذا على  الموقع،  الذين يزورون  ارتفاع عدد  ر الأنترنت هو 
تمتلك اسم تجاري معروف يجذب العملاء الحاليين والجدد، إضافة إلى المعوقات الاقتصادية والاجتماعية، كما  

 يحول دون انتشارها في الدول العربية.   أن ارتفاع تكلفة استخدام هذه التقنية
 للاقتصاد الرقمي البريطاني  Netellerث: دعم بنك المحور الثال

تعتبر بريطانيا من بين الدول الكبرى التي شهدت طفرة كبيرة في الاقتصاد الرقمي، والتي وضعتها في قائمة  
 اد الرقمي.الدول الأفضل في استغلال التحول من الاقتصاد التقليدي إلى الاقتص

 الاقتصاد الرقمي في بريطانيا: -أولا
من    بفضل جزءا  تشكل  والتي  الرقمية،  البيئة  في  الناشطة  الشركات  من  عدد  على  بريطانيا  اقتصاد  توفر 

اقتصادها فقد شهد الاقتصاد الرقمي في بريطانيا نموا قويا من سنة إلى أخرى حيث عرف نسبة نمو تقدر بـ  
بشراء حصصا  " تسمح  property partnerومن بين هذه الشركات شركة"    ،2014و  2010، ما بين  32%

" وشركة  بريطانيا،  حول  مساكن  بتصميم  Sam Labsفي  مستخدم  لأي  تسمح  سلكية  لا  أجهزة  تصنع   "
الرائدة   الدول  بين  من  وصنفت  البرمجة،  عمليات  بإتقان  مسبقة  خبرة  لديك  تكون  أن  دون  مبتكرة  تكنولوجيا 

التجارة الرقمي بحوالي    عالميا في  الناتج    100الالكترونية، حيث يساهم الاقتصاد  مليون جنيه إسترليني من 
، كما ان 2015المحلي الإجمالي البريطاني في العام، وذلك حسب تقرير مجموعة بوسطن الاستشارية لسنة  

سنويا،    % 10  من الناتج المحلي الإجمالي وينمو بمعدل  %7.2الاقتصاد الرقمي في بريطانيا أسهم بحوالي  
الصناعية الكبرى استغلالا للإبداع   08من بين مجموعة الدول الـ    2016كما قد صنفت المملكة المتحدة سنة  

 .iiورأس المال البشري في تحقيق النمو الاقتصادي، حيث تحتل المرتبة الخامسة عالميا 
  %10نتاج المحلي الإجمالي و من الا %16بنسبة    2017وقد ساهم الاقتصاد الرقمي في بريطانيا وحدها سنة 

ادرات، وانتقال البيانات عبر الحدود يتزايد حركة وقيمة بشدة، ونسبة مساهمة  من الص  %24من قوة العمل و
وتحتل   التقليدية،  البضائع  تجارة  مساهمة  نسبة  من  أكبر  الإجمالي  المحلي  الإنتاج  نمو  في  الرقمي  التدفق 

التس مجال  في  أيضا  بارزا  موقعا  "نيلبريطانيا  لشركة  دراسة  وتشير  الحدود،  عبر  الأنترنت  على  سن" وق 
على   الحدود  عبر  للتسوق  شعبية  الأسواق  أكثر  ثاني  بريطانيا هي  أن  إلى  العالم  حول  والبيانات  للمعلومات 

 .iiiالأنترنت بعد الولايات المتحدة
 " كنموذج رائد للبنوك الالكترونية في بريطانيا: Netellerبنك "   -ثانيا

 ":  Netellerعام لبنك " تقديم  -1
" في كندا، وانتقل إلى Optimal Payments PLCمن قبل شركة "    1999" عام  Neteller  "تأسس بنك

، وهو بنك إلكتروني يتميز بقلة المشاكل مع  2004جزيرة "آيل أوف مان" بين إيرلندا والمملكة المتحدة عام  
ال الخدمات  هيئة  قبل  من  ومرخص  مسجل  فهو  "المستخدمين،   Financial Servicesمالية 

Authority/FSA"  اللوائح  التي تراق ب وتشرف على المعايير العامة للبنوك الإلكترونية، ويؤذن له بموجب 
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النقدية الإلكترونية بإصدار الأموال ووسائل الدفع الإلكترونية الناشطة في المملكة المتحدة، ومرخص له كذلك  
لجزير  المالية  الرقابة  لجنة  قبل  وتقديم  من  الأموال  تحويل  لتنفيذ خدمات  مان"  أوف  "آيل  التجارية  ة  الخدمات 

 المحدودة كما يملك ترخيصا من قبل شركة " ماستر كارد العالمية" لإصدار بطاقة دفع ممغنطة تحمل اسم
Net +iv  . 

 " لزبائنه:  Netellerأهم الخدمات التي يقدمها بنك "  -2
تُ  للبنك  المالية المتنوعة    2012ة  دولة، وقد تم إضافة الجزائر ومصر سن  200غطي أكثر من  إن الخدمات 

بنك   العربية الأخرى، ويقدم  الدول  يقدمها،   Netellerوبعض  التي  الخدمات  سلة عملات متنوعة من خلال 
من   أكثر  إلى  العملات  تصل  حيث  الممغنطة،  الإلكترونية  والبطاقة  الإلكترونية  منها    12كالمحفظة  عملة 

الدولا الياباني وغيرهاليورو،  الين  الإسترليني،  الجنيه  الأمريكي،  بنك  ر  الحسابات في  فتح  ويتم    Netellerا، 
بالعملة التي يريدها المستخدم، وتكون رسوم التحويل بين العملات مختلفة ومنخفضة مقارنة ببنوك أخرى، ومن  

البطاقة الإلكترونية ) البنك خدمة  يوفرها هذا  التي  الخدمات  أبرز  ،  2003التي أطلقها في عام    (+Netبين 
تم تعميم استعمالها    2008البطاقات بطاقة من نوع ماستر كارد، وفي عام    حلت محل هذه  2007وفي عام  

+(، وهي مرخصة من قبل Netوربطها مع حسابات المحفظة الإلكترونية لكل العملاء وأصبحت تحمل اسم )
تتمتع بنظام الأمان العالي كما تتيح للزبون إمكانية  شركة "ماستر كار" العالمية، وتتميز بعدة خصائص فهي  

  Netellerحول العالم، كذلك يقدم بنك    Master Cardالسحب الفوري من أي ماكينة سحب مكتوب عليها  
المحفظة   خلال  من  الإلكتروني  التسوق  وخدمة  آخر،  حساب  إلى  حساب  من  الأموال  تحويل  خدمة  للزبائن 

التسوق الإلكتروني، لأن البنك    قة الإلكترونية، فكلاهما يلقيا قبولا كبيرا من مواقعالمالية الإلكترونية أو البطا
البنوك    Netellerمتعاقد مع شركات عالمية أبرزها شركة "ماستر كارد"، وبالتالي يعتبر بنك   من أقوى وأهم 

ة توسعية تهدف إلى  الإلكترونية من خلال استخدامه لآخر تكنولوجيا حفظ البيانات والحماية ومن خلال سياس
عدد   أكبر  الزبائناستجلاب  من  والدفع   ممكن  الأموال  بتحويل  المرتبطة  الإجراءات  تسهيل  طريق  عن 

 .vالإلكتروني 
 خاتمة:  

وتحقيق   استمراريتها  لضمان  منها  لابد  حتمية  العربية  للدول  بالنسبة  الرقمي  للاقتصاد  التحول  أصبح 
و  التنمية،  بعجلة  والدفع  النمو  توفر مجممتطلبات  تتطلب  التي  الجديد  الاقتصاد  هذا  آليات  وعة من  في ظل 

البشرية  الموارد  وتعليم  وتكوين  والاتصال،  المعلومات  لتكنولوجيا  التحتية  البنية   توفير  في  تتمثل  المتطلبات 
لائمة من  المؤهلة لقيادة التحول الرقمي، بالإضافة إلى زيادة الاستثمار في البحث والتطوير مع توفير البيئة الم

الدفع الالكتروني   الرقمي قوانين وسبل تسهيل عمليات  التحول  بناء ونجاح  تمثل أساس  وغيرها، كلها عوامل 
الذي أصبح من متطلبات العصر الحالي، فالانفتاح على العالم الخارجي يحمل في طياته مخاطر ولكنه يحمل  

ا وسخرت لها كل الامكانيات المادية والبشرية  فرصا جديدة لتحقيق النمو اذا أحسنت الدول العربية استغلاله
 لتقليص الفجوة الرقمية وضمان الاندماج في الاقتصاد العالمي.اللازمة 

 من خلال هذه الدراسة توصلنا إلى النتائج الآتية: 
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بناء   ✓ أما ضروريا في  ويعتبر  المصرفي،  النظام  يساهم في تطوير وتحديث  الإلكترونية  البنوك  تعميم 
 ل توفير وسائل دفع حديثة. رقمي ودعم تطبيقاته، خاصة التجارة الإلكترونية من خلاالاقتصاد ال

ان استمرار تجاهل البنوك العربية للتحول الرقمي سيؤدي إلى عزلها وتهميش دورها، وتراجع حصتها   ✓
المالية  للأسواق  تحرير  من  يرافقها  وما  المالية،  العولمة  ظاهرة  تسارع  ظل  في  الوطنية  أسواقها  في 

 ى المعاملات المصرفية في الدول العربية.والمصرفية، وبالتالي سيطرة البنوك العالمية الكبرى عل

  التوصيات:
 على ضوء ما تم التوصل إليه من نتائج نقترح الآتي: 

ضرورة تكثيف الجهود من أجل تفعيل خدمات البنوك الإلكترونية، والتي تعتبر من الهياكل الرئيسية لبناء   -
 لعربية.رقمي، وتساهم في تقليص حجم الفجوة الرقمية في الدول االاقتصاد ال

على الدول العربية السعي أكثر لمواكبة مختلف التطورات الحاصلة في البيئة الرقمية وتوفير وتطوير البنية   -
التحتية التقنية وشبكة الأنترنت خاصة في مختلف الهياكل والمؤسسات، وتدريب كوادرها البشرية من أجل  

 ة أنشطتها وتسهيل الاندماج في الاقتصاد الرقمي.عصرن
والمتاجر   ضرورة - المؤسسات  مختلف  عبر  الإلكتروني  الدفع  آليات  وتعميم  الإلكترونية،  التجارة  تفعيل 

والفنادق ونشر الوعي في أوساط المجتمع من خلال إبراز مزايا وأهمية هذه التجارة وملئ الفراغ القانوني  
 لعربية في مجال المعاملات الإلكترونية.   الذي تعاني منه الدول ا
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https://www.neteller.com/ar/about              
6- www.internetworldstats.com 

 :2016ورت للمدفوعات: تقرير بيف -7
www.payfort.com  

 .2016تقرير مؤشر المعرفة العربي، البرنامج الإنمائي للأمم المتحدة ومؤسسة محمد بن راشد آل مكتوم،  -8
 .2017د آل مكتوم، تقرير مؤشر المعرفة العالمي، البرنامج الإنمائي للأمم المتحدة ومؤسسة محمد بن راش -9

10 - The Fletcher School and Mastercard, 2017,Digital Planet. 

http://mcit.gov.sa/en/media-center/news/94302
http://mondetechnoinformation.blogspot.com/2015/01/neteller.html
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 الملخص 

نجاح استمرارية  لضمان  الريادية،  المشاريع  وتعزيز  دعم  في  الاعمال  حاضنات  دور  على  للتعرف  الدراسة  هذه  هذه    هدفت 
طاب الطاقات والقدرات الخلاقة، ومن خلال اكتساب الخبرة والمهارات الريادية  المشاريع وديمومتها من خلال العمل على استق

المشاريع   هذه  تطوير  على  تعمل  التي  والموظفين  للمدراء  والقيادية  الريادية  السمات  وتطوير  وديمومته  الريادي  الفكر  وصقل 
ظيف للتقليل من مشكلة البطالة وتحقيق التنمية تاج، مما يفتح المجال للمزيد من فرص العمل والتو وازدهارها، والتوسع في الان

الاقتصادية المستدامة. تم إجراء مقابلات معمقة مع أصحاب المشاريع الريادية التي تم احتضانها، ومع مدراء حاضنات الاعمال  
الد في  الكيفي  المنهج  استخدام  تم  فيها.  العاملين  المقابلاوبعض  خلال  من  وتحليلها  البيانات  جمع  في  والملاحظات راسة  ت 

الميدانية، حيث تم استخدام منهجية تحليل المحتوى للوصول إلى النتائج والتي تبيّن من خلالها أهمية حاضنات الاعمال في دعم  
تقي الرياديين حول  لدى بعض  التباين  الريادية وديمومتها، مع بعض  المشاريع  التي تُحد من  وتعزيز نجاح  بالقيود  الحاضنات  د 

الريادية. وبينّت محددات الدراسة والتحديات التي واجهت هذا النوع من الدراسات، كما قدمت الدراسة مجموعة  تطور مشاريعهم  
الريادية   المشاريع  العالمية، وتعمل على تطوير  الحاضنات  لتواكب  في تطوير برامجها  الحاضنات  التي تساعد  التوصيات  من 

مشكلة البطالة التي يعاني منها الشباب الاردني، وصولًا لتحقيق التنمية تحقيق المزيد من فرص العمل والوظائف للتخفيف من  ل
 الاقتصادية المستدامة.  

 حاضنات الاعمال، المشاريع الريادية، التنمية المستدامة: مفتاحيةالكلمات ال

 المقدمة 
لم يشه تطورات وتغيرات  اليوم  العالم  والعشر يشهد  الحادي  القرن  قبل وخاصة مع مطلع  ، نيدها من 

الصحية كأخطر  التحديات  برزت  وقد  وتكنولوجية معقدة،  واجتماعية  اقتصادية  تطورات وتحديات  الذي شهد 
ساهم بتفاقم   19  -أن فيروس كوفيد (  Cao,2020ويرى كايو ).  2020تحد تواجهه البشرية منذ مطلع عام  

ت على كل مناحي الحياة. ومن  م بأسره من ناحية صحية واقتصادية واجتماعية اثّر التحديات التي يواجها العال
هذه التحديات التي يواجها العالم وخاصة العالم العربي بما فيه الاردن تحديات اقتصادية وخاصة في البطالة  

توران ) وأيده  والوظائف.  العمل  بد  Torun,2018وتآكل فرص  العصر فلا  تحديات  لمواجهه  انه  نشر (  من 
تنبع من تحويل الأفكار المجردة الى واقع وشركات ريادية ناشئة تقدم    ثقافة الإبداع والابتكار في الريادة التي

مستدامة تنافسية  بومبا)قيمة  وأضاف   .Pompa,2013 تكاليف خفض  على  يساعد  الإبداعي  التفكير  أن   )
بالنفس، ويساعد على   الثقة  التجديد وتحسين المعرفة والمهارات والتحفيز الإنتاج،  وتحسين الأداء ويزيد من 

 . يز التنمية الاقتصادية المستدامةوتعز 
وبالرغم من دافعية فئة مهمة من الشباب  ( انه  Schuhbert et al,2020يرى سكوبيرت وزملاءه )

هارة العملية  للتوجه الى الفكر الريادي، وتأسيس مشاريعهم الخاصة إلّا أن الكثير منهم يفتقرون الى الخبرة والم

mailto:ymelhem@yu.edu.jo
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استهم الجامعية غالبا ما تزودهم في جوانب اكاديمية اكثر منها عملية. في تأسيس تلك المشاريع وخاصة ان در 
والدعم   المهارات  من  الشباب  تمكّن  التي  والعملية  المعرفية  الفجوة  لسد  الاعمال  حاضنات  جاءت  فقد  لذلك 

( أن  Baskaran et al,2019وزملاءه )  باسكران  كد وأ  المعنوي وربما المادي في انشاء مشاريع خاصة بهم.
بهدف توفير فرص دعم وتمويل وإرشاد اصحاب ضنات الاعمال تقوم بدور تعزيز القدرات الريادية للمشروع  حا

فرص  خلق  في  تساهم  اقتصادية  مشاريع  إنشاء  الى  والابتكارية  الريادية  بأفكارهم  للوصول  الريادية،  الافكار 
في ان حاضنات (  Mas-Verdú,2015ووافقهم ماس فيردو ) ة الاقتصادية المستدامة،  العمل وتحقيق التنمي

 الاعمال تعتبر من اهم ركائز ازدهار المشاريع الريادية، وهي إحدى الأدوات لتحقيق تنمية اقتصادية مستدامة، 
دارة ونجاح ( في ان الحاضنات تعمل على دعم وتوجيه اصحاب المشاريع الريادية لإ2012)   فيحان لوأيده آ

ويرى  .  والتسويقي والاستشاري   والإداري  الفني الدعمعدة اشكال من  مشروعاتهم، حيث تقدم حاضنات الاعمال  
التغلب و  المشروعات  هذه لطبيعة المناسبة المالية الموارد  على توفير  ( ان الحاضنات تعمل2005الشبراوي )

تواجهها. التي  الصعوبات  )  على  الهرامشة  أكد  ع2014كما  والخدمات  (  التدريب  تقدم  الحاضنات  أن  لى 
ة في تطوير الاعمال وخدمات المكاتب المشتركة، وغرف مخبرية لاستخدام ورش العمل للاستئجار  الاستشاري 

 بشروط مرنه. 
سيتناول هذا البحث في السطور القادمة أهمية هذه الدراسة وما تحاول أن تقدمه من مساهمة علمية  

للدراساوأكاديمية في مجال غير مك الدراسة خلافا  فقد جاءت هذه  السابقة لكي تستكشف تشف ومطروق،  ت 
المشروع وديمومته وتطويره،   الريادي لضمان نجاح  الفكر  دور حاضنات الاعمال )الأثر اللاحق( في صقل 
مما يسهم في خلق فرص العمل والتوظيف بحيث تساهم في الحد من مشكلة البطالة وصولًا للتنمية المستدامة، 

الاعمال ودورها قبل وخلال عملية الاحتضان. وعلى    علما بان الدراسات السابقة قد تمركزت حول حاضنات 
اهمية هذه الجهود البحثية إلا أن معرفة دور حاضنات الاعمال في تمكين المشاريع من الديمومة والاستمرارية  

المشاريع   يثبت فعالية حاضنات الاعمال في كفاءة وفاعلية هذه  التحديات  هو ما  التغلب على  وتمكينها من 
 التي تواجهها. 

 أهمية الدراسة ومساهمتها
 التنموية المؤسسات  تعتبر من  الأعمال ان حاضنات (  Baskaran et al, 2019أكد باسكران وزملاءه )

 تطيعتس  والتي  المناسبة البيئة تهيئة طريق عن وذلك ،  دعم الإبداع والابتكار والأفكار الريادية إلى تسعىالتي  
 على  الاعتماد  على قادرة لتصبح والاجراءات الداعمة خدمات ال على الحصولالريادية   المشاريع خلالها من

 :يلي فيما أهمية الدراسة وتكمن تطرحه، الذي الموضوع أهمية أهمية الدراسة من وتنبع. الذات 
 واقع المشاريع الريادية الاردنية التي تم احتضانها.  على الضوء إلقاء -
)الدو مساه - الاعمال  حاضنات  دور  عن  الكشف  في  الباحث  اللاحق(  مة  التي  ر  الريادية  المشاريع  بدعم 

احتضنتها لتعزيز قدراتها وضمان استمراريتها وديمومتها لتحقيق التنمية الاقتصادية المستدامة، واستقطاب  
 مشكلة البطالة.  القدرات والطاقات الخلاقة للمشروع الريادي، وتساهم في خلق الوظائف للتخفيف من 



 

1039 
 

بدراسة   المتخصصة النادرة الباحث( من الدراسات  علم حسب )  لاكاديميةا الناحية من تعتبر هذه الدراسة -
تم   التي  الشركات  نجاح  على  الاعمال  حاضنات  وتأثير  احتضانها،  تم  التي  الريادية  المشاريع  واقع 

ات المحتضنة خلال فترة الاحتضان  احتضانها )الأثر اللاحق(، وذلك من خلال مدى استفادة هذه الشرك
 .جاح بفعل التدريب والدعم الذي تلقته خلالها لضمان استمراريتها وديمومتهاوقدرتها على الن

 ماذا ستضيف الدراسة الحالية: 
هناك فجوه في  أنه  إلا  بموضوع حاضنات الاعمال،  الثمانينات  منذ  الكبير  الاهتمام  الرغم من  على 

ما بعد الاحتضان ومدى مساهمة    حاضنات الاعمال تجاه المشاريع الريادية في فترة  الأبحاث فيما يتعلق بدور
الحاضنات في استمرارها نجاح وديمومتها ودور الحاضنات في تطوير الفكر الريادي لها. ستساهم هذه الدراسة  

ترة ما بعد في الأدب حيث ستضيف بعض المعرفة إلى الأدبيات المتعلقة بإداء الحاضنة مع التركيز على ف
وست جدًا،  جديدة  تعتبر  والتي  لأداء  الحضانة  مهمة  الأعمال  حاضنة  كانت  إذا  ما  حول  المعرفة  في  ساهم 

الشركات في العالم النامي، وسيساعد ذلك في تسليط الضوء على مسألة ما إذا كانت الحاضنات ناجحة أم لا  
نامية دولة  الدراسة على  تقتصر  الريادية،  الأعمال  نمو  دعم  التعميمات،   في  إجراء بعض  واحدة، ومن أجل 

 المثير للاهتمام رؤية بعض الأبحاث المماثلة في البلدان النامية الأخرى .سيكون من 
عملت هذه الدراسة على استكشاف دور حاضنات الاعمال في استمرارية نجاح الشركات المحتضنة  كما  

الريادية القدرات  وتعزيز  والتنمية  الإبداع  في  الخلاقة    وديمومتها  والطاقات  القدرات  واستقطاب  للمشروع، 
مشروع، وصقل الفكر الريادي وتطوير المشروع وتوسيع الانتاج للمساهمة في خلق الوظائف والتخفيف من  لل

هذه   في  عالمياً  الحاضنات  اليه  توصلت  ما  لمعرفة  والاجنبية  العربية  الادبيات  مراجعة  تم  البطالة.  مشكلة 
ميدا ودراسة  وللحاضالمجالات،  المحتضنة  الأردنية  الريادية  للمشاريع  مناطق نية  مختلف  في  الأردنية  نات 

المحتضنة  الشركات  استمرارية  على  المكتشف  غير  الاعمال  حاضنات  دور  على  الضوء  لتسليط  المملكة 
راسة وديمومتها، مما قد يسهم في تعزيز الثقة في الحاضنات ولجوء اصحاب الافكار الريادية اليها. وعملت الد 

سات السابقة والتي ساهمت في نجاح وديمومه هذه المشاريع  على جمع جميع المتغيرات التي ذكرت في الدرا
 وازدهارها، في دراسة واحدة.

المشاريع الريادية الأردنية التي تم   على واقع الضوء تسليط في هذه الدراسة خلال من الباحث  بدوره قام
 استقصى الباحث  أن إلى أضافة ع خلال فترة الاحتضان )الاثر الاحق(.  احتضانها، ومدى استفادة هذه المشاري

 الاحتضان فتره اثناء المحتضنة المشاريع على خدمات الحاضنات  تركته الذي هذه الدراسة الأثر  خلال من
بعد  ما  فترة  خلال  الوظائف  وخلق  العمل  فرص  لتحقيق  وديمومته  الريادي  المشروع  نجاح  استمرار  لضمان 

أهم    للسوق  وإطلاقها،  الاحتضان ذلك  خلال  من  وبنى  فترهالمحلي.  الأفكار  مميزات   الإبداعية  احتضان 
 العمل سوق  في  الفكرة صاحب  اندماج نتائج  من  عنه  نتج  وما  المحلي السوق   في ريادي كمشروع واطلاقها
قدراتهم في النفس على والاعتماد  من الباحث  أن كما  .للعمل توظيف   شاريعللم شامل مسح خلال قام 
مستوى  حاضنات  ضمن المحتضنة ببيان  للمشاريع الخدمات  الأعمال  المقدمة   والفنية الادارية(المختلفة 



 

1040 
 

المشروع   فتره إثناء  ) والتمويلية واللوجستية والاستشارية والتسويقية نجاح  باستمرار  والتي ساهمت  الاحتضان 
 الريادي وديمومته بعد الاحتضان. 

 أهداف الدراسة
ودور   يادية الأردنية التي تم احتضانها،على واقع المشاريع الر  التعرف في للدراسة الرئيس الهدف يتمثل 

حاضنات الاعمال في دعم وتعزيز المشاريع الريادية ومدى استفادة هذه المشاريع من فترة الاحتضان، والتي 
لتنمية المستدامة، كما ان  بقاء ونجاح هذه المشاريع وديمومتها بعد عملية الاحتضان ومساهمتها في ا ادت الى

 رف على دور حاضنات الاعمال الاردنية اللاحق في: الدراسة تهدف الى التع
 تعزيز القدرات الريادية للمشروع للمساهمة في استمرارية نجاح المشاريع وديمومتها.  -
يسهم في استقطاب القدرات والطاقات الخلاقة في المشروع والتي تساهم في تطوير وازدهار المشروع، مما   -

 والتخفيف من مشكلة البطالة.  خلق الوظائف
للمشاريع معلومات  قاعدة توفير - احتضانها  علمية  تم  التي  المناسب  الدعم توفير في للمساعدة الريادية 

 لضمان استمرار نجاحها وديمومتها. للمشاريع  
شركات الريادية التي  تقديم توصيات اكاديمية للباحثين في دور حاصنات الاعمال في إحداث الفرق لدى ال -

   تقوم باحتضانها.
 تحسين في تسهم  والتي الصلة ذات والجهات  الأعمال حاضنات  في للعاملين ومقترحات  يات توص تقديم -

 الريادية لضمان ديمومتها واستمرارها.  خدماتها للمشاريع أداء في الأعمال حاضنات  فاعلية

 التالية: تحاول الدراسة الاجابة على الاسئلة:  اسئلة الدراسة
د  - في  الاردن  في  الاعمال  حاضنات  دور  لضمان  ما  الريادية،  للمشاريع  الريادية  القدرات  وتعزيز  عم 

 استمراريتها  وديمومتها بعد فترة الاحتضان؟ 
مشكلة   - من  التخفيف  في  تساهم  التي  الريادية  المشاريع  خلق  في  الاردن  في  الاعمال  حاضنات  دور  ما 

 دامة، ودورها بعد فترة الاحتضان؟ البطالة وتحقيق التنمية المست 
 الاعمال في تمكين الشركات التي تم احتضانها في الاستمرار والديمومة؟  ما دور حاضنات  -
 ما دور حاضنات الاعمال في تمكين  الريادين من اكتساب المعرفة والخبرة؟ -
 ج والتطوير؟ ما دور حاضنات الاعمال في تمكين الشركات التي تم احتضانها في التوسع في الانتا -
 ريادين من استقطاب الطاقات والقدرات الخلاقة؟ما دور حاضنات الاعمال في تمكين  ال -

 أبعاد الدراسة: 
المعرفة والخبرة، صقل   الريادي(: اكتساب  المشروع  للدراسة )مؤشرات نجاح  التالية  تم اعتماد الأبعاد 

في   التوسع  والتوظيف،  العمل  فرص  خلق  الريادي،  الفكر  والطاقات واستمرار  القدرات  استقطاب  الانتاج، 
جاح والديمومة والاستمرارية، التطوير والتحديث والازدهار)التغير المستمر(، تعزيز الابتكار وريادة الخلاقة، الن

الاعمال، والسمات الريادية للمدير والموظفين. وسيتم بناء فرضية على شكل أسئلة من كل بُعد )مؤشر( تحدد  
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تحليل نتائج المقابلات للتأكد من اثبات  بعاد مع مقومات نجاح المشروع الريادي ، ومن ثم  العلاقة بين هذه الا
 (.1.1او نفي هذه الفرضيات )الاسئلة( وكما هو موضح بالشكل )

 
 
 

 
 أسئلة الدراسة

يكون  ما دور حاضنة الاعمال في اعطاء المشروع الريادي المحتضن زخم ريادي بحيث تساعده على ان    .1
طور ومعتمد على نفسه من خلال اكتساب المعرفة سنوات( ريادي ناجح ومت  3بعد فترة من الزمن )أكثر من  

 والخبرة، وصقل الفكر الريادي ، وخلق فرص العمل والتوظيف؟ 
ما دور حاضنة الاعمال في مساعدة المشاريع الريادية في التغلب على عوائق النمو خلال فترة ما بعد    .2

االتخرج   الخلاقة،  والطاقات  القدرات  استقطاب  الانتاج،  في  التطوير  )التوسع  والاستمرار،  والديمومة  لنجاح 
الأنواع   خلال  من  للريادي(  والقيادية  الريادية  السمات  تطوير  الاعمال،  وريادة  الابتكار  تعزيز  والتحديث، 

 المختلفة من الآليات الداعمة المقدمة لها أثناء فترة الاحتضان؟ 
و هل    .3 المشروع  نجاح  أساس  على  المحتضنة  الريادية  المشاريع  )أداء  المشروع  ديمومته  نجاح  مقومات 

 ( سيكون مختلفًا عن نظيراتها غير المحتضنة؟ الريادي

 
 

 أبعاد الدراسة  
 مقومات نجاح المشروع 
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 الإطار النظري والدراسات السابقة 
 الاحتضان

 صد يق حيث  واصطلاحياً، ( لغوياً Incubationالاحتضان ) معنى(  Neilson,1957تناول نيلسون )
"الفترة بالاحتضان يقصد  فيما ، حضن الفعل جذر مأخوذاً من لفظاً  لغوياً  به  الفرد  إصابة بين اصطلاحاً: 

 المعتمدة  الآليات  من آلية بأنها ( (Incubatorبالحاضنة  (2002فيما اشار رحيم ) . "اماراته وظهور بالمرض 
 من مجموعة وتوفر الاعتبارية، بالشخصية تعتتم بذاتها، قائمة مؤسسة  وهي المبتدئة الصغيرة المنظمات  لدعم

  عتياني . وعرفها  الانطلاق مرحلة أعباء لتتجاوز الصغيرة  للمنظمات للمشاريع الريادية و   لات والتسهي الخدمات 
 التأسيس بمرحلة تمر التي الصغيرة المنظمات المشاريع الريادية و  وتطوير لتنمية حركية  عملية بانها(  2004)

الجمعية بقائها نتضم  حتى الانشاء  او اشارت  فيما   Nationalعمالالأ  لاحتضان الوطنية ونموها. 
Business Incubation Association  (NBIA,2001 الخدمات الى   توفرها أن يجب  التي الأولية (  

 المنظمة  رأس مال ودعم الملائم التمويل مصدر على الحصول وهي الاحتضان  بعملية تقوم لكي  الحاضنة
) الإداري  والعون  الدعم أنواع تلف مخ  على والحصول وير NBIA,2001والفني   .   ماركلي   ى ( 

(Markley,1994أن )   منافع وتوفر الجديدة الاعمال وتنمية ودعم لتشجيع مؤسسةحاضنات الاعمال هي 
 الدعم مثل الملموسة غير الارباح عن فضلاً  والخدمات، تكاليف التشغيل تقليل مثل الشركات  الى ملموسة
 بدء مرحلة  بين وسيطة  عملية مالالأع حاضنة ( بأن 2006للأخرين. كذلك أشار خليل ) الاستشارةو  المعنوي 
 اللازمة والأدوات  والمعلومات  بالخبراء المبادرين تزويد  في العملية هذه للمنظمات، تساهم النمو ومرحلة النشاط
 التي الجهة  تمثل  الأعمال  نةحاض ( الذي اضاف أن2011)  المحروق   وهذا ما وافقهم عليه   المشروع ، لنجاح
 من قائمة خدمات  أو صناعات  تطوير  أو جديدة لإنتاج منتجات  وتوجيهها رينوالمباد  المبدعين أفكار تتبنى 
أن حاضنة    (Wonglimpiyarat,2016ويرى وانقليم بيرات )لهذه المشروعات.   مناسبة عمل بيئة توفير خلال

ال  نمو  لتسريع  الداعمة  الأعمال هي مؤسسة صممت خصيصا  الخدمات  الريادية ونجاحها من خلال  شركات 
 من: المساحة الضرورية، والتمويل، والتدريب، وشبكات الاتصال. التي تتض

هي برامج تشاركية، يتمُ تصميمها     (Incubators)( أن حاضنات الأعمال2018يرى عبد الحميد )
أنها مكان   (2015) برهوم  ووافقه اح المطلوب.خصيصاً لمساعدة المشاريع الريادية الجديدة لتحقيق النمو والنج

خلالها من  إمكانية    يتم  وتوفير  الناشئة،  بمشاريعهم  المرتبطة  المشاكل  وحل  وإرشادهم  الأعمال  روّاد  تدريب 
( وغارسيا  باربيرو  من  كل  ذلك  على  وافقهم  كما  والمستثمرين.  الممولين  إلى   & Barberoوصولهم 

Garcia,2014  توفر الحاضنات  بأن  الأعم(  تسهيل عمل رائد  التي من شأنها  المشترك  للعمل  ال مساحات 
. واضاف سانسون  وتمكينه من الاحتكاك بالروّاد الآخرين، من خلال خلق بيئة ريادية لتبادل الآراء والخبرات 

مؤخراً مصطلح الحاضنة الافتراضية، وهي تعمل بذات الهدف  ( أنه ظهر  Sansone et al,2020وزملاءه )
تواجد  والمجال لا الحاجة  روّاد الأعمال في مكان ما، مما  حتضان الأعمال، لكن عن طريق الإنترنت، دون 

 .يقلل من التكاليف ويتيح الفرصة لانضمام مجموعة أكبر 
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 نشأة الحاضنات: 
( الى أن الانطلاقة الأولى لفكره حاضنات الأعمال كانت من الولايات المتحدة 2007)  الأسود اشار  

 حين الثانية، العالمية الحرب   انتهاء بعد  الخمسينات  بداية منذ  الحاضنات  إنشاء فكرة بدأت   حيث   الأمريكية،
 وظهور التقليدية، الكبيرة المصانع وتعطل البطالة، معدلات   في زيادةالامريكية   المتحدة الولايات  اقتصاد  شهد 

 عام (  Triaushe Park)  أعمال  حاضنة أول إنشاء إلى  ذلك أدى وقد  الاقتصادي، الكساد  على مؤشرات 
 تم إنشاء حاضنه أعمال بالمركز الصناعي لباتافيا    1959( أنه في عام  2005)الشبراوي . واضاف  1956

Batavia)،)  توقفت  التي شركتها مقر بتحويل عائلة قامت  عندما  ،الأمريكية المتحدة بالولايات بمدينه نيويورك 
 النصائح  توفير مع مشروع إقامة في الراغبين فراد للأ وحداته تأجير يتم للأعمال، مركز إلى العمل عن

 من  وقريبًا  أعمال،  منطقة  في يقع  كان المبنى  هذا وأن خاصة كبيراً  نجاحًا الفكرة هذه  ولاقت  لهم، ت والاستشارا
 عام ومنذ  بالحاضنة،  يعرف ما إلى بعد  فيما الفكرة هذه وتحولت  ومطاعم. تسوق  ومناطق المصارف من عدد 

ولازال هذا المركز   ا المركزهذ  في أقيمت  التي والمتوسطة الصغيرة الشركات  من الآلاف ناكه كانت   (1959)
والمتوسطة،   الصغيرة  الشركات  من  الآلاف  تخرج  في  وساهم  الآن،  حتى   القديم الاسم نفس وتحت يعمل 

 شكلب الحاضنات  ( أن إقامةNepal,2006(. وذكر )2005)الشبراوي،   "Batavia Industrial Center"وهو
 برنامج بوضع الصغيرة المشروعات  هيئة قامت  ينماح 1984 عام في وتحديدًا الثمانينيات  بداية كان في منظم
 الأمريكية الجمعية قيام عند  كبير وخاصة بشكل عدد الحاضنات  وارتفع الحاضنات، من عدد  وإقامة تنمية

، من 1985في عام     National Business Incubation Association (NBIA)"الأعمال" لحاضنات 
الحاضنات،   صناعة تنظيم  تنشيط إلى  تهدف ي مؤسسة خاصة خلال بعض رجال الصناعة الامريكيين، وه 

(Nepal,2006)  . 
المتحدة  الولايات  بمساعدة الأعمال حاضنات  إنشاء فكرة بدأت  بريطانيا في ( أنه 2007وذكر الأسود )  
 وصناعة الصلب  صناعة عطل الذي  الصناعي للكساد  نتيجةك العشرين القرن  من  السبعينات  في الأمريكية

 الثمانينات، بداية مع آسيا شرق  ودول الأوروبية، الدول في الحاضنات    فكرة وانتشرت  الإنجليزية، النسيج
الدول العربية وبالرغم    ان(  2005فذكر الشبراوي ) اما في الدول العربية    دولة. كل حسب  المسميات  وتعددت 

الظروف الا الماضي من  القرن  التسعينات من  بها في  التي مرت  انه ظهرت مبادرات  قتصادية الصعبة  ، الا 
لإنشاء حاضنات الأعمال بمساعدة الاتحاد الأوروبي، والبنك الدولي ضمن البرامج المخصصة لمساعدة دول 

( المباركي  وأضاف   . السوفيتي  الاتحاد  سقوط  بعد  الشرقية  أوربا  ودول  الثالث  أهم  (  2010العالم  من  أن 
عمال، توجه الاقتصاد في معظم دول العالم إلى السوق  الاسباب التي أدت إلي زيادة الاهتمام بحاضنات الأ 

التسعينيات   عقد (  أن  2014)  الهرامشة  المفتوح، وتخلي غالبية دول العالم عن الاقتصاد الموجه. فيما ذكر
 جديدة حاضنات  بدأت  أذ  المتحدة، الولايات  في المتخصصة  الحاضنات  نماذج ترسيخ بعد  قوية بمرحلة تميز

)   .التقنية ضنات الحا  وهي بالظهور التميمي  اضاف  ظهرت  انه) 2007كما  الثانية  الالفية  بداية   ومع 
او حاضنات  بالحاضنات  أيضا وتدعى،   (Dot.com)  أو حاضنات  الانترنيت  حاضنات   دون  الافتراضية 

 .المادي  الموقع وجود  باستثناء معتادةال الخدمات  جميع هذه الحاضنات   تقدم. و جدران
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 :الأعمال حاضنات أنواع
الحاضنة او حجم   أجله من وجدت  الذي الهدف إلى ذلك ويرجع الحاضنات  تصنيف في اختلاف هناك

   الحاضنة او الجهة الداعمة والراعية للحاضنة، ومن أهم انواع الحاضنات ما يلي:
 المعرفة هو الاكبر لمنتجاتها المال رأس يكون  التي منظمات ال هذه الحاضنات  تدعم   :التقنية الحاضنات -

 التقني المستوى  برفع وتهتم  الأبحاث،  ومعاهد  بالجامعات  وطيدة علاقة ذات  وتكون  الحواسيب، لمث
، وتعد مصدراً للبحث والتطوير. ويعتبر هذه النوع من الحاضنات الاكثر انتشاراً في الاردن التي  للمنظمة

 .صناعات الذكيةات الذكية، وتطوير المشاريع التي تعتمد على التكنولوجيا والتركز على التطبيق
 مختصين   خبراء بواسطة وتدار خدمته بهدف محدد  نشاط  أو قطاع  على  تركز  :المحدد القطاع حاضنات -

 السلالات.  وتحسين الحيوانات  تربية الزراعية، الأعمال، الصناعية الحاضنات مثل  .المحدد  بالنشاط
 بتزايد  إليها الحاجة تزايدت  وقد  النمو، على الإنترنت  منظمات  تساعد   (:الإنترنت  )الافتراضية الحاضنات -

  .العقار توفير عدا ما الحاضنة خدمات  كل تقدم، و الإلكترونية التجارة حجم
والعلمية - الأكاديمية  ويتركز الحاضنات  العلمي  البحث  الأكاديمية ومراكز  المؤسسات  داخل  إنشاءها  يتم   :

 بدعم الباحثين والأكاديميين . وتهتم   .ها في مجال البحوث والتكنولوجيا والإبداع والابتكار نشاط
مراكز - تنمية  الاستشارية،   الفنية كالدورات  المتخصصة الخدمات  تقدم  :التجديد حاضنات  على  وتركز 

 جوانب اقتصادية محددة وتشجيع صناعات للمنطقة التي توجد فيها.
وتتميز بنمو دائم.    : وتعد من أكثر أنواع الحاضنات انتشاراً وأقدمهادية المحليةحاضنات التنمية الاقتصا -

 . وتعتمد على تمويل القطاعات العمومية ودعمها لتنشيط الحركة الاقتصادية المحلية وتنميتها
المنشآت - الإبداع،  حاضنات  مجال  في  وسياساتها  الكبيرة  الشركات  استراتيجيته  ضمن  انشاءها  يتم   :

 .والتحديث 
استثمار الفرص المعلومات والحواسيب و   تهتم بأمن  ":Cyber Security السيبرانيحاضنة أعمال "الامن   -

 في مجال الأمن السيبراني. 
 والقدرة  العالية الجودة تحقيق بهدف التقنية ونقل الأجنبي  المال رأس باستقطاب  تهتم :الدولية الحاضنات  -

 . للخارج التصدير على

 :الريادية دعم وتطوير المشاريع يف  الاعمال حاضنات دور
 ( وزملاءه  أحمد  الاحتضان  Ahmed et al,2020يرى  فترة  وخلال  تقوم  الأعمال  حاضنات  ان   )

واضاف  .  بتدريب الريادين وتطوير افكارهم من مجرد فكرة الى مشروع قائم وتقديم الاستشارات القانونية والفنية
م مكان مجاناً والتشبيك مع المستثمرين واصحاب الشركات ( أنها تقد Wonglimpiyarat,2016ونقليمبيرات )

الندوات والمؤتمرات الريادية مما يكسب الريادين المزيد من الخبرة وكسب المعرفة وتكوين العلاقات   وحضور
، كما تقدم خدمات المكاتب المشتركة، وتوفير مكاتب أو غرف مخبرية  وتبادل الخبرات والمعرفة مع الاخرين

و  وأكدلاستخدام  مرنة.  بشروط  للاستئجار  العمل  وزملاءه  رش  سواد  أن Binsawad et al,2019)  بني   )
ابداعية،  الحاضنات   عمل  ومساحة  المختصين  قبل  من  التقني  والدعم  الاستراتيجي،  والتوجيه  الارشاد  تقدم 
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هذه المشروعات    وتعمل الحاضنات على توفير سبل النجاح للمشروع، وتمثل اجراءاتها عاملًا جوهرياً في تنمية
)  الجديدة. المحروق  تقدم (  2011واضاف    الريادية  المشروعات  تطلبها التي الخدمات  انواع ميعج  انها 

 الخدمات ، و البشرية الموارد  خدمات ، و الجودة   واستشارات  الاقتصادية دراسات الجدوى و   الاستشارية كالخدمات 
 الإدارية.

الريادية   في دعم وتطوير المشاريع الاعمال دور حاضنات اما فيما يتعلق بمرحلة ما بعد الاحتضان فأن  
ف الريادي  خلال  الفكر  وصقل  الريادية،  والمهارة  والخبرة  المعرفة  باكتساب  تتلخص  الاحتضان  بعد  ما  ترة 

واستقطاب  )المشروع(،  الانتاج  في  والتوسع  والتوظيف،  العمل  فرص  وخلق  الريادي،  النهج  في  والاستمرار 
دهار)التغير المستمر(، وتعزيز لخلاقة، واستمرار النجاح وديمومته، والتطوير والتحديث والاز الطاقات والقدرات ا 

 الابتكار وريادة الاعمال، والسمات الريادية للمدير والموظفين.  
ويرى الباحث أن أهمية حاضنات الاعمال تكمن في صقل الفكر الريادي لدى الرياديين، بحيث تحول  

ن الزمن لخلق المزيد من  الى مشروع قائم قابل للتطوير والاعتماد على نفسه بعد فترة مالافكار من مجرد فكرة  
فرص العمل والتوظيف، من خلال التوسع في الانتاج ودخول الاسواق المحلية والاقليمية والعالمية. كما يرى  

لمجتمعها   الإقليمية  الاقتصادية  التنمية  تعزيز  إلى  تهدف  الأعمال  حاضنات  أن  النمو  الباحث  وتنويع 
ريادية، وإنشاء شركات ناشئة ناجحة وقابلة للاستمرار ماليًا، الاقتصادي من خلال الاستمرار بدعم المشاريع ال

وتعزيز   وتعمل على نقل وتسويق التكنولوجيا والتقنيات الجديدة من خلال استقطاب القدرات والطاقات الخلاقة
من  لحاضنات الاعمال تأثير على المشاريع الريادية   رى الباحث أن كما ي  السمات الريادية والقيادية للرياديين.

خلال الوصول إلى المستثمرين، والوصول إلى الأقران، والتمويل المباشر من البرنامج، والتعرض للصحافة أو  
 في تعزيز ريادية المجتمع.  الريادية، وتساهم المشروعات  لدعم وسيلة وأن الحاضنات  .وسائل الإعلام

 مثالية(: نجاح الحاضنة بما ينعكس على المشاريع المحتضنة )الحاضنة ال عوامل 
( المحروق  واصحاب   أن(  2011يرى  المبتكرين  خدمة  في  يساهم  الحاضنات  إمكانيات  تفعيل 

التقنية، مما يترتب عليه استحداث وتطوير صناعات   القاعدة والتطبيقات  الريادية، وخاصة ذات  المشروعات 
بحاجات  تفي  ان  للتص  يمكن  مباشرة  موجهة  منتجات  انتاج  وامكانية  المحلية،  التجارة  الاسواق  وتنمية  دير 

 المستمر التقييمهو  أعمال حاضنة  اي لنجاح الرئيسة العوامل من اهم ( أن 2005الخارجية. ويرى الشبراوي )
 من التأكد ، و والنم مرحلة في الجديدة المشروعات  احتضان على الاداء والتركيز وتحسين  الحاضنات  لبرنامج

دو الاحتضان لبرامج المشروعات  احتياجات  وقال   .( الجامعات Duff,2004ف  ببن  التنظيمية  العلاقات  ان   )
والشركات الجديدة تعتبر من اهم المتطلبات التي تساهم في إنجاح عمل الحاضنات، وتبني موقفا نشطا في 

 تطوير الأعمال. 
ات تعزز دور الريادة من خلال عملية توليد وتنمية  ( ان الحاضنQuagrainie,2018ويرى قوقرينيا )

تلفة محلياً في ظل توافر العديد من العوامل والظروف الاقتصادية والاجتماعية التي تساعد على  مشروعات مخ
بدورها في أحداثها، الحاضنات  للمجتمع تساهم  تنمية حقيقية    وأضاف  تنمية روح الإبداع والرغبة في احداث 

 للمساهمة البحثية سات المؤس به تقوم ومبدع قوي  علمي بحث  لوجود أن الحاضنات تحتاج    (2005الشبراوي )
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 الشميمري وقال    .المتخصص  الفني الدعم آليات  وجود و   .الجديد التقنية   وتوطين  ونقل ، الاقتصادي النمو في
  يسبقه  المعرفي د الاقتصا بناء  أن كما المعرفي الاقتصاد  بناء على المعرفي يرتكز المجتمع بناء( أن  2010)

 في  الأعمال ترتكز ريادةو والابتكار   الإبداع على  بدورها  الأعمال  ريادة ترتكز  فيما الأعمال، ريادة بالضرورة
 . يأتي كما وهي محاور، أربعة في إجمالها يمكن متطلبات أساسية على المجتمعات 

 ،والابتكار   الإبداع فكر بناء خلال من أتبد  والناجعة السليمة البداية أن إذ   :والتعليم الأول التربية المحور -
  والتجارة البيع وممارسة المشروعات  إنشاء على الصغار تشجيع في والأوروبي الأمريكي التعليم بدء وهكذا

 البيئة   إيجاد  في كبير حيوي  بدور تضطلع أن  وينبغي :والخاص العام القطاع مؤسسات   الثاني المحور  -
 .  الروّاد  مشروعات  فيها تنمو  أن يمكن التي الصحية

 القدرة   يعزز مما المساندة، الخدمات  من  الكثير  تقدم التي:  لوماتالمع ونُظم التحتية البنية   الثالث المحور -
 والإقليمية.  المحلية المنافسة  من والتمكن جديدة مشروعات  فرص  إيجاد  على

 سواء  ،ةالريادي مشروعات ال وعمل إنشاء تسهل التي:  والإجراءات والتشريعات القوانين الرابع   المحور -
والجدول التالي يلخص أهم    ذلك. غير أو الرسوم من الاستثناء أو الةالعم استقدام تسهيل أو الفرص  بتوفير

 العوامل التي يتوقف عليها نجاح حاضنات الأعمال في تحقيق أهدافها :

 عوامل نجاح حاضنات  ت
كبرى وصناديق  وشركات ،العلمي البحثومراكز    حكومية ومؤسسات محلية، مجالس من الهيئات، مختلف دعم  1

 .وإقليمية وليةد تمويل ومنظمات
 والإبداعية الريادية المشروعات من كبير عدد في مواجهة تساعد المناسبة والتكاليف بالإيجارات كبير مبنى توافر 2

 .الناشئة واستقبالها
 .الصناعية لمناطقالبحوث وا الأعمال والجامعات ومراكز مجتمع من الموقع قرب 3
 .الجديدة بإنشاء المشروعات بدءال على مستمر طلب وجود تؤكد جدوى  دراسة 4
 .مدروسة علمية وعملية عمل  خطة وجود 5
 .فعالة  إدارة إلى بالإضافة الكافيين للحاضنة الدعم والمساعدة تقديم على قادر إدارة مجلس وجود 6
 لتنظيمية،وا  الفنية، الجوانب جميع تنسيق من واسعة تمكنه وخبرة عالية،  كفاءة ذي الحاضنة،  على رأس مدير وجود 7

 لإنجاح الملائم المناخ وإيجاد وتنفيذها، اللازمة البرامج وضع على والقدرة للحاضنة، واللوجستية والبشرية والمالية
 .أهدافها يحقق بما للحاضنة المشروعات التابعة

 نجاح حاضنات الأعمال . المصدر: من إعداد الباحث ( يلخص أهم عوامل1.1الجدول )        
 : يادية الاردنيةالبيئة الر 

 بمفهوم  مسبوق  غير اهتماماً  الأخيرة  السنوات  خلال الأردن شهد   ( انSaraireh,2021يرى الصرايرة )
  أن المؤسسة الأردنية لتطوير المشاريع واضاف  المستويات،   مختلف الأعمال وحاضنات الاعمال وعلى ريادة

بتأسيس شبكة مراكز   -الحكومية والخاصةبالتعاون مع عدد من الجهات  - 2005الاقتصادية قامت في عام 
( مراكز لكل منها 5من خلال الشركة الأردنية للإبداع المكونة حالياً من)    (JIC Network) الإبداع الاردنية

الإبداع والصناعات  الخفيفة،  بالصناعات  يعنى  ما  فمنها  معين  هذه  اختصاص  وتتوزع  الهندسي،  والقطاع  ية 
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الممل واحدة في جرش،  الحاضنات على محافظات  الكرك،  اثنتان في اربد، واحدة في  التالي:  النحو  كة على 
والمفرق.   معان  محافظتي  من  كل  في  المتواجدة  التمثيل  مكاتب  إلى  بالإضافة  مادبا،  في  واضاف  واحدة 

 العلمية  الجمعية في  الأولى حاضنتين؛ بتأسيس ردنية بدأت الأ ان التجربة  )(Al hawamdeh,2020 الحوامدة
 للمجلس تابعة وهي(  iPark)ثالثة   أنشئت حاضنة ثم الأردنية، الجامعة في  الزراعة كلية في والأخرى   كيةالمل

 جامعة وفي الصناعية، الحسن   مدينة من كل في حاضنتين  إضافة تم كما والتكنولوجيا،  للعلوم الأعلى
 الأردن في  الأعمال لريادة لالأو  ( انه ومنذ المؤتمر Qasim et al, 2018)  قاسم وزملاءه  الوق.  )فيلادلفيا

 وأهمية فائدة من فيه لما  مفهومه  ونشر ،الأعمال لريادة الجديدة الثقافة بدأ العمل على تشجيع   ، 2004 عام 
 فيلاقتصادية المستدامة، و في التنمية ا   تسهم ريادية مشروعات  إقامة على وتحفيزهم  الأردن لمستقبل شباب 

الأردنية والعالمية. العربية قالأسوا دخول  على قادر اقتصاد  بناء الإبداع  مراكز  شبكة   دعم على  وركزت 
 تجارية وصناعية وعلمية أسس على الخاصة مشاريعهم تأسيس  في الرياديين ومساعدة الإبداعية، المشاريع
والدعم توفير  بواسطة الابداع    يوالمال  الفني الاستشارات  مراكز  شبكة  الالكتروني  الموقع  المصدر:  لهم. 

 نية.  الارد 
 ( والشيخ   ملحم  دراسة  مثل  والميدانية  المهمة  الدراسات  من  الكثير  -Melhem & Alوترى 

Shaikh,2018  الوعي تكوين  في  الفاعلة  الجهات  أهم  من  الجامعات  رأسها  وعلى  التعليمية  المؤسسة  أن   )
الشباب  الأعمال  رواد  ) .  ودعم  الهرامشه  ذكره  ما  قطا 2014وهذا  على  تمت  التي  دراسته  في  من  (  واسع  ع 

والخاصة. الحكومية  الأردنية  "إنتاج")اتصال    الجامعات  لجمعية  التنفيذي  المدير  البيطار  نضال  م.  وأكد 
" في الأردن  ( انه تم افتتاح أول حاضنة أعمال متخصصة في مضمار "الأمن السيبراني8/2021/ 2شخصي،  

بالتعاون مع  2021شهر حزيران عام  خلال   تقنية المعلو ،  مات والاتصالات الأردنية “إنتاج” جمعية شركات 
الأردن   وبالشراكة مع شركة زين  الناشئة  الشركات  الجمعية ومجلس  قبل  وتدار من  تك”  اسم “حماية  وتحمل 

الريادة الأردني الخطوة الأولى  وأضاف أن حاضنة “حماية تك” ستكو   .وحاضنة زينك وبدعم من صندوق  ن 
م. نضال وخاصة مع تأثير جائحة كورونا، )  براني في الأردنالممكنة لاستثمار الفرص في مجال الأمن السي

 . (2021/ 2/8البيطار، اتصال شخصي،  
يرى الباحث أن الجامعات تشكل بيوت الخبرة والمعرفة ولها القدرة على صنع الافكار والمفكرين، وفيها 

حل مشكلة ما، او تسهيل  ، فيجد الطالب فرصته في الوصول الى فكرة ابتكارية إبداعية لتزدهر وتتطور العقول
احتضانها  تم  ما  إذا  الافكار  تسهم هذه  قائم، حيث  او تطوير شيء  فريد  منتج  الى  الوصول  او  عمل معين 

لق المزيد من وتطويرها لمشروع ريادي قائم، ومعتمد على نفسه، يساهم في التنمية الاقتصادية المستدامة وخ
 ة البطالة. فرص العمل والوظائف التي تسهم في الحد من مشكل 

في الأردن    الأعمال وحاضنات الاعمال ريادة بمفهوم  بالرغم من الاهتمام الواضح خلال العقد الاخير 
 وأن ضعيفة، الأردن ما زالت  في الريادية الثقافة أن وعلى مختلف المستويات، وبالرغم من توفر الحاضنات إلا

 وتدني والصغيرة، الصغر ومتناهية  الناشئة المشاريع تنمية تواجه  التي أبرز العقبات  من الريادية الثقافة  ضعف
 مشاريعهم، تطوير  في الفنية الاستشارات  يستخدمون  الذين  الناشئة  المشاريع الأعمال وأصحاب  رياديي  نسبة 
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الأعمال. وهذا ربما يدل على   وجمعيات  لمدنيا المجتمع ومؤسسات  الحكومية المؤسسات  قبل من تقدّم والتي
حساس بأهمية حاضنات الاعمال او في قصورها في تأدية الدور المطلوب منها في صناعة  عدم الوعي او الا

مشاريع صغيرة وشركات متوسطة من خلال الفعل الريادي والابداعي للرياديين الذين تخرجهم هذه الحاضنات. 
الالكتروني    :المصدر )وثيقة 2020الاقتصادية المشاريع لتطوير الأردنية للمؤسسةالموقع   الاستراتيجية ، 
 (.  والمتوسطة والصغيرة الصغر متناهية المشاريع وتنمية الأعمال لريادة الوطنية

 رعاية ريادة الأعمال في الأردن:
( وزملاءه  المستريحي  عدةMistarihi et al,2012ذكر  هناك  ان  في مؤسسات  (   تمويل تساهم 

والمؤسسةالمشا لتمويل الوطني البنك منها وتدعمها،  الريادية المشاريع لمشاريع،   الأردنية ريع،  لتمويل 
وأضاف   محكومة مؤسسات  تبقى لكنها اخرى  عديدة ومؤسسات  من  Saraireh,2021)بقدراتها.  أن  أهم  ( 

المؤسسات  الريادة في الاردن  بقطاع  التي تعنى   الوزارات  الحكومية  ت المؤسسا تشمل  :الحكومية المؤسسات 
 السياسات  وضع في تساهم  او على  تعمل التي  لتجارية والصناعية ا والغرف الرسمية، والصناديق، والهيئات 

للريادة والمشاريع البرامج وإطلاق والاستراتيجيات  الأردني  الصندوق  تشمل  التي  الرسمية  والهيئات   الريادية. 
(ISSF) ( الأردنية  الإبداع  مراكز  )  JIC Network) وشبكة  للإبداع  الوطني  والمؤسسة NCIوالمركز   ،)

وهيئة  الأردنية الاقتصادية  المشاريع  والمجلس التنموية المناطق لتطوير   للعلوم الأعلى والحرة، 
ومركزHCSTوالتكنولوجيا) وشركة الثاني  الله عبد  الملك (.  ) الصناعية  المدن  للتميز،  (، JIECالأردنية 

 تشمل مؤسسة  التي  (NGOs)الربحية   غير العمل (. ومنظمات KAFDللتنمية) ثانيال الله عبد  الملك وصندوق 
 انجاز، والصندوق  ، ومؤسسةQRCEللريادة   رانيا الملكة الأردن، ومركز نهر ( ومؤسسةNHFالحسين ) نور

) للتنمية الهاشمي الأردني ومجمع JOHUDالبشرية  )  الحسين الملك (،  ومركزKHBPللأعمال   تطوير (، 
للقطاعBDC  الأعمال بالإضافة  جمعية .  يشمل  الذي  وجمعيةالأ المبتكرين الخاص  إبداع.  بصمة ردنية، 

 – زين ، وشركة  Shamal Startستارت    ، وشمالiPARK   Oasis500 والمسرعات والحاضنات تشمل :
 The Tank byأمنية   وشركة  ( The Big )اورانج   شركة اعمال ". وحاضنة”ZINCالأعمال   ريادة قسم

Umniah   وحاضنة أعمال .TTI    ومنصة ابداعIbda3  ات الموجودة في الجامعات الاردنية  بالإضافة للحاضن
 سواء الحكومية أو الخاصة. 

  Literature Reviewمراجعة الادبيات  
تركز هذه الدراسة على مدى نجاح وديمومة المشاريع الريادية بعد تخرجها من الحاضنة، واستمرار الفكر  

لقدرات والطاقات الخلاقة التي اريع، لتكون قادرة من الاعتماد على نفسها من خلال استقطاب االريادي للمش
الحد من مشكلة  تساهم في  بحيث  والوظائف  العمل  لخلق فرص  وازدهارها  المشاريع  هذه  تعمل على تطوير 

الرغم م  فعلى  المستدامة،  التنمية  في  وتساهم  الاردني  الشباب  منها  يعاني  التي  الأدبيات  البطالة  النمو في  ن 
الد  من  القليل  هناك  أن  الا  الحضانة  بعد  حول  الشركات  أداء  في  الحاضنات  مساهمات  تقيّم  التي  راسات 

الاحتضان. وركّزت معظم الأدبيات على معدلات الفشل خلال فترة الحضانة، وغالبًا ما يتم تجاهل المشكلات 
 المحتضنة كدليل على أداء الحاضنات.   والصعوبات المرتبطة بمعدلات البقاء والفشل للشركات 
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( أميزكوا  المحتضنة،    (Amezcua,2010يرى  الشركات  بقاء  في  كبير  بشكل  تساهم  الحاضنات  أن 
الشركات  أن  وذكر  المحتضنة.  غير  الشركات  على  واضح  بشكل  المحتضنة  الشركات  أداء  يتفوق  حيث 

تتفوق على نظيراتها غير المحتضنة في الأداء الاق تصادي والبقاء ونمو المبيعات والعمالة وزيادة  المحتضنة 
ضاف كذلك انه عند دراسة أداء الشركات ما بعد الحضانة يجب الانتباه ليس فقط للنمو ولكن فرص العمل. وأ

وديلتز   هاكيت  من  كل  ويرى  والاستمرارية.  البقاء  من  ليتمكن  المشروع  لربحية   & Hackettأيضًا 
Dilts,2004)بما يتأقلم مع  تلعب دوراً في بناء الفكر الريادي القابل للتغيير المستمر    ( أن حاضنات الاعمال

المستجدات وتحمّل المخاطر، كما ان للحاضنة تأثير على تطوير هذه المشاريع بشكل مستمر لمواجهة ظروف 
( ان معظم الأبحاث تأخذ  Schwartz & Hornych,2008عدم التأكد. ويرى كل من سكوارتز و هورنيتش )

ما توجد فجوة كبيرة في البحث حول فترة ما  ة الحضانة في الاعتبار أثناء تقييم أداء حاضنات الأعمال بينفتر 
بعد التخرج. وهناك اهتمام وقبول متزايد بين الباحثين وصانعي السياسات حول أهمية فترة ما بعد التخرج لفهم  

عزيز الابتكار وريادة الاعمال لضمان  الأداء طويل المدى لاحتضان الأعمال، حيث تعمل الحاضنات على ت
وتعمل على استقطاب اصحاب الافكار الإبداعية والقدرات الخلاقة للمشاريع الريادية   نجاح المشروع وديمومته،

 التي تضمن توسعها. 
بون ) الشركات  Bone,2019ويرى  نتائج  ( ان حاضنات الاعمال تعمل بشكل مباشر على تحسين 

التمويل وزيادة  مع  الناشئة،  والشَراكة  الموظفين  وتعيين  وتطوير  الاستراتيجي  الخارجية،    والتخطيط  المنظمات 
طلبة الجامعات. وخاصة من    للمشاريع الريادية،كما أضاف أن حاصنات الاعمال تستقطب الطاقات المبدعة  

( شيرمان  معدل  Sherman,1999ويرى  من  بكثير  اقل  محتضنه  كانت  التي  الشركات  فشل  معدلات  ان   )
اال يتم احتضانها، كما ان اغلبية  لم  التي  الناشئة  الشركات  الناشئة.  فشل  الشركات  تأتي من  الجديدة  لوظائف 

توران  الاقتصادية  Torun,2018)  ووافقه  والتنمية  العمل  فرص  وزيادة  خلق  في  تساهم  الحاضنات  أن  في   )
الاعمال  ان حاضنات  (  Dietrich,1996)يرى ديتريتش  المستدامة سواء على المستوى الإقليمي أو الوطني. و 

العمل  تساهم في خلق فرص  بومبا    هي محطات  أكد  الشباب وخاصة رياديي الأعمال. كما  لدى  والوظائف 
(Pompa,2013 ذات خدمة  او  منتج  الى  فكرة  من  الإبداعية  الأفكار  تحويل  على  تعمل  الحاضنات  ان   )

التقليدية، للوظائف  التقدم  عن  الريادي  يغني  اقتصادي  البطالة،   مردود  مشكلة  من  التخفيف  في  يسهم  مما 
 اقتصادية وأنشطة أعمال الحاضنات تعمل على  إيجاد ( الذي اضاف أن 2012)  فيحان آل ووافقهم على ذلك

جديدة، ومشاريع ناجحة للرياديين، مدرة للدخل تساعدهم في تحسين   أسواق وتخلق عمل، فرص  توفر جديدة
ق العمل  ابهم المهارات والخبرات الضرورية التي تؤهلهم للوصول إلى سو مستواهم الاقتصادي والاجتماعي وإكس

( والذي اضاف أن الحاضنات تقدم مهارات  Shamroukh,2016)  شامروخ  المحلي والدولي. ووافقه على ذلك
اة  التعامل والتواصل ومهارات الادارة والمحاسبة والتسويق وادارة الافراد، من خلال برامج تدريبية وبرامج محاك

 سوق العمل . 
( أن الوظيفة الرئيسية للحاضنة هي مساعدة  Mas-Verdú et al.2015فيردو وزملاءه )  -ويرى ماس

رواد الأعمال في المستقبل في إنشاء أعمالهم، لذلك تعمل الحاضنات على الاستمرار بتطوير فكرة المشروع  
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وديمومته نجاحة  استمرار  المستجدات لضمان  يتناسب مع  بما  وأكد    وتحديثه  العمل.  المزيد من فرص  وخلق 
( ان الأبحاث الحديثة أشارت إلى أن الشركات المحتضنة تستفيد Lasrado et al.2016لاسرادو وزملاءه )

بشكل كبير من علاقتها مع حاضناتها، ومع مختلف الاطراف مما يكسبها الخبرة والمهارة، وتشجع على فتح  
الخدم وزيادة  الانتاج  لتوسيع  جديد  مشروعة آفاق  لقيادة  وريادية  قيادية  قدرة  المشروع  صاحب  واكساب    ات، 

و   ثيرسباي  من  كل  ووافقه  وتوسيعه.  المشروع  لتطوير  نفسة،  على  معتمد    روثيرمل ليكون 
Rothaermel,2005)    &Thursby ،الريادي الفكر  صقل  على  القدرة  يتضمن  الحاضنة  برنامج   بان   )

الاعمال  في الخدمات والانتاج للمشروع، وذلك بتعزيز الابتكار وريادة  واستمراريته بعد التخرج، لضمان التوسع  
( يمكن ربط فرص بقاء الشركات الجديدة Bruderl et al.1992للمشروع المحتضن. وفقًا لبروديرل وزملاءه )

واستراتيجيات  الهيكلية  والخصائص  والسمات  المؤسسين  الشركاء   / المشاريع  لأصحاب  الفردية  بالسمات 
 ت والظروف البيئية للشركات . الشركا

 المشاريع المحتضنة وحاضنات الاعمال تُشكل أداة ( ان  Wang et al, 2020ويرى وانق وزملاءه )
 حاضنات ، حيث تركز  الاقتصادية المستدامة التي تسهم في التنمية  تعزيز الابتكار وريادة الاعمال أدوات  من

)الإبداعية،   الأفكار  وتطوير  الأعمال   ريادة دعم على  الأعمال  وزملاءه  فيلد  اوبست   Obstfeld etووافقه 
al,2020  التوظيف حيث تشجيع من  النامية البلدان في وهاما إيجابيا  دوراً  تلعب  الريادية المشاريع  ان( في 

ويرى  بشكل وللرياديين  عام بشكل الاجتماعية  للفئات  عمل فرص  وتوفير الذاتي   بومبا   خاص. 
(Pompa,2013)  دي، نموي يدعم فكرة أن وجود قطاع خاص مزدهر ضروري للنمو الاقتصاان المجتمع الت

العمل  لفرص  كبير  مصدر  وتُعد  الاقتصادي،  للنمو  محركًا  تعتبر  المحتضنة  الريادية  المشاريع  ان  ويعتبر 
( ان نشاط الحاضنة  Patton,2014ويرى باتون )الجديدة والاستثمار المنتج، وتحقيق النمو والحد من الفقر.  

تكرارية  المد  عملية  هو  الوقت   -روسة  بمرور  ا  -تتكشف  القدرة  الأعمال، وتعزز  نموذج  وتقوي  لاستيعابية، 
الجديدة.   التكنولوجيا  المؤشرات    تبيّن أن (   Lukeš et al,2019(وفي دراسة لوكيز وزملاءهوتدعم تسويق 

ات والعمالة خلال عامها الثالث  تدل على أن الشركات الناشئة المبتكرة المحتضنة تشهد نموًا أسرع في الإيراد 
الا من  بد  لا  لذلك  الرابع،  الريادية  أو  الفكرة  على صقل  الحاضنة  تعمل  حيث  الطويل،  المدى  على  ستثمار 

( وزملاءه  بون  دراسة  اثبتت  وقد  والابتكار.  الريادي  الفكر  في  Bone et al,2019وتعزيز  المشاركة  ان   )
 الريادية ونمو الموظفين وجمع الأموال.برنامج الحاضنات يؤدي الى بقاء المشاريع 

 في للريادة التحتية للبنى  المرتكزات الأساسية إحدى الأعمال تمثل ان حاضنات   (2012أكد آل فيحان )
تقدم المشروعات  ونجاح ونمو تأسيسو  المجتمع، حيث   الريادية للمشروعات  الأعمال حاضنات  الريادية، 
المساندة ةوالبشري  المالية الموارد  ثم ومن  الفرصة والخدمات  )  .والمادية  وسكورول  المبروكي  طوّر  -Alوقد 

Mubaraki & Schröl,2011 أربعة تحديد  وتم  موحدة،  بطريقة  الأعمال  احتضان  فعالية  لقياس  نموذج   )
الأعمال   نجاح  واستمرار  المحتضنة،  الأعمال  تخريج  وهي  الأعمال  احتضان  فعالية  بقياس  علاقة  لها  أبعاد 

وديمو  يدفعها عالمحتضنة  التي  إنشاؤها والرواتب  تم  التي  الوظائف  لقياس متها، وعدد  وذلك  الحاضنة،  ملاء 
أن  (   (Ahmed et al,2020فعالية احتضان الأعمال بطريقة قابلة للمقارنة ومستدامة. ويرى أحمد وزملاءه
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حاضنات الأعمال    دعم رأس المال يؤثر على أعمال المشاريع الريادية وقدرتها على التنظيم، ويرى كذلك ان
ال وتزويد  الريادية  الأفكار  تطوير  على  والأماكن  تعمل  الاستشارية  والخدمات  المشتركة  بالخدمات  مستأجرين 

وتنمية   بقاء  لتعزيز  الأعمال  روّاد  مساعدة  لزيادة  الخدمات  مستوى  وتحسين  الريادي،  المشروع  لبدء  المناسبة 
ضنات الأعمال مع المؤسسات الأكاديمية والحكومات المحلية  ثقافة ريادة الأعمال المستدامة، وتنسيق عمل حا 

ان هناك تأثير إيجابي بين حاضنات (  (Aldammagh et al,2020قطاع الخاص، ووافقه الدامغ وزملاءه  وال
الأعمال وريادة المشاريع، ووجود علاقة ايجابية بين الوعي المعرفي وريادة المشاريع وذلك من خلال المعرفة  

( أن Setiawan & Fahmi,2020تي يكسبها الريادي من الحاضنة. ويرى كل من سيتوان وفهمي )والخبرة ال
برنامج حاضنة الأعمال هو جهد لتطوير المشاريع الريادية من خلال نشر وتعزيز الابتكار وريادة الاعمال،  

 اقات الخلاقة. الناتج عن أنشطة البحث والتطوير في الجامعات ومؤسسات البحث لاستقطاب القدرات والط
 & Melhemالمهمة والميدانية مثل دراسة ملحم والشيخ )وفي الحالة الاردنية ترى الكثير من الدراسات  

Al-Shaikh,2018  أن المؤسسة التعليمية وعلى رأسها الجامعات من أهم الجهات الفاعلة في تكوين الوعي )
يادية بالقدرات والطاقات الخلاقة، ويرى الهرامشة  والتي تسهم في رفد المشاريع الر   ودعم رواد الأعمال الشباب 

  وتطويرها،  التكنولوجية الريادية المشروعات  إنشاء هي الأردنية الأعمال حاضنات  دور دراسته ان  ( في  2013)
بدورها كونها تُكسب الريادين المعرفة  للتعريف إعلامية برامج تقوم بتنظيم الأعمال حاضنات  بعض وأكد ان  

في دراسته ان    Saraireh,2021) )وأكد الصرايرة  ل الندوات والتشبيك مع مختلف الجهات.  والخبرة من خلا
الريادية  للمشاريع  رعايتها  خلال  من  المستدامة  الاقتصادية  التنمية  في  مهماً  دوراً  تلعب  الأعمال  حاضنات 

 قة من هذه الجامعات. والإبداعية في الجامعات الأردنية، والتي تعمل على استقطاب القدرات والطاقات الخلا

 منهجية الدراسة 
راسة قام الباحث باستخدام المنهج الوصفي التحليلي الذي يحاول من خلاله من أجل تحقيق أهداف الد 

وصف الظاهرة موضوع الدراسة، وتحليل بياناتها، والعلاقة بين مكوناتها والآراء التي تطرح حولها والعمليات 
بأنه100،2006ا. ويعّرف )الحمداني،التي تتضمنها والآثار التي تحدثه " المنهج  ( المنهج الوصفي التحليلي 

الذي يسعى لوصف الظواهر والاحداث المعاصرة، أو الراهنة فهو أحد أشكال التحليل والتفسير المنظم لوصف  
هر  ظاهرة أو مشكلة، ويقدم بيانات عن خصائص معينة في الواقع وتتطلب معرفة المشاركين في الدراسة والظوا 

 التي ندرسها والاوقات التي نستعملها لجمع البيانات."

استخدام المنهج الكيفي في هذه الدراسة من خلال اسلوب المقابلة المعمقة والملاحظة الميدانية، لتوضيح  تم  
نجاحها   لاستمرار  الريادية  للمشاريع  الاردنية  الاعمال  حاضنات  قدمته  وما  الريادية،  المشاريع  انشاء  تجربة 

واوديم والتحديث  الريادي  الفكر  واستمرارية  العمل  المستجدة. ومتها وخلق فرص  المتغيرات  للتأقلم مع  لتطوير 
الريادية   المشاريع  حالات  متابعة  خلال  من  تفاعلياً(  كيفياً  )منهجاً  نوعية  دراسة  الدراسة  هذه  تعتبر  حيث 

يلي لتوضيح تجربة انشاء المشاريع وحاضنات الاعمال في الاردن. حيث اعتمد الباحث المنهج الوصفي التحل 
حاضنا  قدمته  وما  فرص الريادية،  وخلق  وديمومتها  نجاحها  لاستمرار  الريادية  للمشاريع  الاردنية  الاعمال  ت 

المقابلات مع   اجراء  تم  المستجدة،  المتغيرات  للتأقلم مع  والتطوير  والتحديث  الريادي  الفكر  واستمرارية  العمل 
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المشار  هذه  واصحاب  المملكة،  مسؤولين  مناطق  مختلف  في  الاعمال  الريادية، وحاضنات  التعرف    بهدفيع 
على المشاريع الريادية المحتضنة ودور حاضنات الاعمال والخدمات والدعم التي قدمته للمشروعات التي تم 

)الأثر اللاحق(. وسعى الباحث لكشف دور حاضنات الاعمال )الدور   احتضانها لضمان ديمومتها واستمرارها
اا القدرات  وتعزيز  وتطويرها  الريادية  المشاريع  دعم  في  والعمل للاحق(  احتضانها،  تم  التي  للمشاريع  لريادية 

على استقطاب القدرات والطاقات الخلاقة في المشروع والتي ساهمت في خلق الوظائف والتخفيف من مشكلة  
مل لهذا الواقع، من خلال أساليب الملاحظة  البطالة في الاردن لتحقيق التنمية المستدامة. والفهم المتعمق والشا

 ة بالاستفادة من خبرة الأشخاص المستهدفين.  والمقابلات الشخصي
 تحليل المحتوى 

إجراء    الحاضنات وبعض     32تم  احتضانها واصحاب  تم  التي  الريادية  المشاريع  مقابلة مع كل من 
المش على  التركيز  كان  وقد  السوق،  في  تستمر  لم  التي  احتضانها  المشاريع  تم  والتي  الناجحة  الريادية  اريع 

الحاضنات خلال فترة الاحتضان على ديمومة نجاح هذه المشاريع واستمراريتها، من خلال لمعرفة مدى تأثير  
في  والتوسع  وازدهاره،  للمشروع  الريادي  النهج  تطور  على  تعمل  التي  الخلاقة  والطاقات  القدرات  استقطاب 

الأشخاص في  يد من فرص العمل والتوظيف. كان السبب في اعتبار جميع هؤلاء  الانتاج مما يتيح خلق المز 
عملية المقابلة هو تضمين جميع وجهات النظر سواء المشاريع التي تم احتضانها ونجحت او المشاريع التي  

ة  لم تستمر او اصحاب حاضنات الاعمال الذين تقع على عاتقهم مسؤولية التدريب وتمويل المشاريع بالإضاف 
لجهات من أجل إنشاء مزيد من المعرفة بواقع للمسؤولية الادارية للحاضنة، لذلك غطت المقابلات كل هذه ا

 المشاريع قيد الدراسة ومحاولة الوصول إلى الواقع الحقيقي لتلك المشاريع والحاضنات.
مشروعاً    21ا، ) مع اصحاب المشاريع الريادية التي تم احتضانه  بدأت المقابلات المعمقة وشبه المعمقة 

ا هذه  في  الموظفين  بعض  ذلك  في  بما  المشاريع  ريادياً(،  هذه  نجاح  بين  العلاقة  وجه  لاستكشاف  لمشاريع، 
المستقبلي  النجاح  في  سببا  الاحتضان  كان  مدى  أي  )إلى  الاحتضان  فترة  اثناء  الحاضنة  من  والاستفادة 

وأ  تجاه حاضنات الاعمال  العام  التوجه  أن  وتبين  الريادية كان  للمشروع؟(.  المشاريع  وتعزيز  دعم  هميتها في 
ب مع  الريادي إيجابياً،  الفكر  لصقل  مهمة  الحاضنة  بأن  بيّنت  فالأغلبية   النظر.  وجهات  في  التباين  عض 

وتطوير الفكرة الريادية، والبعض أشار إلى أن فترة الاحتضان ليست السبب الرئيس لنجاح المشروع الريادي، 
لى أن  الريادي اذا على الاشخاص المهمين، وكسب الخبرة والمعرفة، واشار البعض إ ولكنها مهمة في التعرف

( أجراء  تم  كما  يستمر.  ولن  المشروع  يموت  فسوف  فقط  الحاضنة  على  اصحاب  11اعتمد  مع  مقابلات   )
ل الحاضنات والعاملين فيها للتوسع في وجهة نظر الحاضنات في دعم وتعزيز ريادية المشاريع الريادية وصق

ف نستعرض  سوف  وديمومته.  المشروع  نجاح  لضمان  الريادي  الابعاد الفكر  التالية  الأقسام  من  قسم  كل  ي 
بدور   يتعلق  التي  الدراسة  بأبعاد  يتعلق  فيما  مقابلتهم  تمت  الذين  الرياديين  مع  مناقشتها  تمت  التي  المختلفة 

عتماد على الذات والاستمرار والنمو حاضنة الأعمال في منح زخم ريادي للمشاريع تساعدها في النجاح والا
النهج  والتطور بشكل ريادي، خلا  المعرفة والخبرة، والاستمرار في  التخرج، من خلال اكتساب  فترة ما بعد  ل 

الخلاقة،  والطاقات  القدرات  واستقطاب  الانتاج،  في  والتوسع  والتوظيف،  العمل  فرص  وخلق  الريادي،  والفكر 
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ال الريادي وديمومة  المستمر(، وتعزيزوالاستمرار  الابتكار وريادة   نجاح، والتطوير والتحديث والازدهار)التغير 
يتلخص  حيث  والموظفين،  للمدير  الريادية  والسمات  الحاضنات   الاعمال،  المشاريع دور  وتطوير  دعم   في 

 الريادية خلال فترة ما بعد الاحتضان بما يلي:  

الحاضنات على التشبيك مع  الرياديين الأخرين واصحاب  . تعمل  اكتساب المعرفة والخبرة والمهارة الريادية
الريادية    الشركات  والنشاطات  المسابقات  في  والمشاركة  والمؤتمرات  الندوات  لحضور  بالإضافة  والمستثمرين، 

المختلفة مما يكسبهم المزيد من المعرفة والخبرة والمهارة الريادية وتكوين العلاقات. فقد أكدت إحدى الرياديات 
 أهمية اكتساب المعرفة والمهارة بالقول: على 

ا مرحلة  خلال  من استفدت  الريادية  والمهارة  والمعرفة  الخبرة  كسب  في  لاحتضان 
خلال تدريب الحاضنات، ومعرفة الامور القانونية وتسجيل الشركات، والتعرف على 

( والندوات  المؤتمرات  حضور  من  استفدنا  كما  وتبادل eventsالمستثمرين،   ،)
 وليين. ت مع الاخرين من المستثمرين والخبراء، سواء المحليين او الد الخبرا

وقد تبيّن من المقابلات إجماع الرياديين الذين تم مقابلتهم والتحدث معهم حول موضوع اكتساب الخبرة  
والمعرفة والمهارة الريادية على دور الحاضنات في إكسابهم المعارف والخبرات التي ساهمت في نجاحهم برغم  

ي يعمل عليها الريادي، ولكنهم أبرزوا أهميتها لهم  أن هذه الخبرات ليست في صميم الفكرة الريادية الإبداعية الت 
مثل أهمية التشبيك والعلاقات، والمعرفة القانونية، ودراسة السوق وغيرها من مهارات في سياق العمل الريادي، 

ة التي يعمل عليها الريادي. وهذا ما أشارت إليه الكثير من وهي تمتلك نفس الأهمية التي تمتلكها الفكرة الريادي
(  الذي يرى بأن الحاضنات تساهم بشكل كبير في توسيع  Amezcua,2010لدراسات مثل دراسة اميزكاوا )ا

المحتضنة من  الشركات غير  المحتضنة بشكل واضح على  الشركات  أداء  يتفوق  الريادي، كما  معرفة وخبرة 
الا مع  التشبيك  )خلال  وزملاءه  لاسرادو  ويرى  الشر Lasrado et al,2016خريين.  أن  المحتضنة (  كات 

أكد  كما  والمهارة.  الخبرة  يكسبها  مما  الاطراف  مختلف  ومع  حاضناتها  مع  من علاقتها  كبير  بشكل  تستفيد 
العلاقة ( ان الشبكة الداخلية والخارجية من الخبراء والمستشارين تؤدي الى بناء وتوسيع  Patton,2014باتون)

الشركات  في  الإدارية  والمهارات  الخبرة  اكتساب  ويرى    وتعزز  الريادية.  الأعمال  تطوير  لدعم  تؤدي  والتي 
( أن  2014الهرامشة  الريادين  للتعريف إعلامية برامج بتنظيمتقوم   الأعمال حاضنات (  تُكسب  بدورها كونها 

الجهات   مختلف  مع  والتشبيك  الندوات  خلال  من  والخبرة  والخاصة.المعرفة  سكوارتز   الحكومية  وقال 
(Schwartz,2009ان الحاضنا ) ت تعمل على تشبيك الريادين مع مختلف الجهات مما يكسبهم المزيد من

على أن المؤسسة التعليمية  (  Melhem & Al-Shaikh,2018المعرفة والخبرة. وهذا ما أكده ملحم والشيخ )
الاعمال من أهم الجهات الفاعلة في تكوين الوعي ودعم  وعلى رأسها الجامعات والتي يضم بعضها حاضنات  

 والبناء على معرفة الاخرين.  ين لكسب المعرفة وتوسيع مداركهم الرياديةالريادي

. تعمل الحاضنة على صقل الفكر الريادي واستمرار النهج  صقل الفكر الريادي والاستمرار في النهج الريادي  
بما   بحيث يفتح المجال امام صاحب المشروع في تطوير فكرة المشروع  الريادي للمشروع بعد فترة الاحتضان،

والمنافسين السوق  فكرة  .  يناسب  لتطوير  والتكنولوجية  العلمية  التطورات  مع  والتأقلم  التغيير  في  والاستمرار 
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لخبرة  المشروع الريادي، فمعظم الريادين الذين تم احتضانهم كانت لديهم فكرة ريادية مجردة، وكانت تنقصهم ا
منتج قابل للتطبيق والمنافسة في السوق المحلي والعالمي.  والمهارة الريادة والمعرفة بطريقة تطوير هذه الفكرة ل

 وقد أكد أحد الرياديين على أهمية صقل الفكر الريادي والاستمرار في النهج الريادي بالقول:
ص  وتم  لدي  والابتكار  الريادة  مهارات  تطورت  الاحتضان  فترة  الفكرة  خلال  قل 

ريادي في مشروعي، وكانت فرصة الريادية، والعمل على الاستمرار بالنهج والفكر ال
 ( في المشروع الحالي. Supervisorلاستلام منصب )

له في          الريادي مما يسمح  الريادية لدى  الفكرة  المقابلات أهمية فترة الاحتضان في صقل  يتضح من 
دة، وأشار الحاضنة لتطوير مشروعة والتكييف مع الظروف والمتغيرات الجديتطوير هذا الفكر بعد التخرج من  

العديد من الرياديين الى استمرار فكرهم الريادي لتطوير المشروع والانتقال خارج السوق الاردني وخاصة الى  
للتأقلم الريادي  فكرهم  وتطوير  مداركهم  توسيع  على  الحاضنة  عملت  حيث  والامريكي،  الأوروبي  مع   السوق 

الظروف والمتغيرات وخاصة في ظل ظروف جائحة كورونا الدراسة مع دراسة كل من   مختلف  . وتتفق هذه 
وروثيرميل   على  Rothaermel,2005)    &Thursbyثيرزباي  القدرة  تتضمن  الحاضنة  أن  يريان  اللذين   )

التخرج،   بعد  واستمراريته  الريادي،  الفكر  لوكس وزملاءه  صقل  المؤشرات   (Lukeš et al,201(9ويرى  أن 
الفكرة  تدل على أن الشركات الناشئة المبتكرة المحت  ضنة قد تشهد نموًا أسرع في الإيرادات، من خلال صقل 

وزملاءه    توران  أكد  كما  وديمومته،  المحتضن  المشروع  نجاح  لضمان  الفكر،  هذا  استمرار  وضمان  الريادية 
(Torun et al,2018  )ت جيدة للتنمية الاقتصادية، من خلال صقل  على أن حاضنات الأعمال هي محفزا

 وير الافكار من مجرد فكرة الى مشروع قائم، وقابل للتطوير والاستمرار بالنهج الريادي. الفكر الريادي، وتط

تعمل الحاضنات على فكرة توسيع وتطوير المشاريع الريادية والشركات الناشئة خلق فرص العمل والتوظيف.  
العل التقدم  يناسب  فرص بما  من  العديد  توفير  على  تعمل  بدورها  والتي  والتكنولوجي،  والتوظيف  مي  ، العمل 

على خلق الفكر الريادي لدى الشباب بحيث يدخلوا الى ميدان الريادة وأنشاء مشاريعهم الخاصة وعدم    والعمل
 وظيف بالقول: انتظار الوظائف التقليدية. وأكد أحد الرياديين على أهمية الحضانة في خلق فرص العمل والت

الموظفين)  عدد  والان  واحد،  بشخص  المشروع  للتوسع 3بدأ  ونتطلع  اشخاص،   )
وزيادة عدد الموظفين، والفئة المستهدفة من المشروع هن السيدات، وعملت الحاضنة 
على فكرة توسع المشروع والدخول للأسواق العربية وربما العالمية، مما يساعدنا على 

 زيد من فرص العمل. فتح فروع جديدة وخلق الم
حتضان في العمل على توسيع المشروع وتطويره والتوسع  يتضح من مقابلات الرياديين أهمية فترة الا

داخل الاردن وخارجة مما يسهم في خلق المزيد من فرص العمل والوظائف، وهذا ما أكد علية الرياديين في 
مهم هو خلق الفكر الريادي لدى الشباب للتحول  أهمية خلق فرص العمل وعدم انتظار الوظائف التقليدية، وال

الريا العديد من  للمشاريع  التقليدية. كما ان  الوظائف  انتظار  او  الناشئة وعدم الاعتماد  الريادية  دية والشركات 
المشاريع قابلة للتطوير والتوسع داخلياً وخارجياً مما يسهم في خلق فرص العمل والتوظيف. وقد اشارت العديد  

الدرا مثلمن  والتوظيف  العمل  فرص  خلق  في  الاحتضان  فترة  أهمية  إلى  اميزكوا   سات  دراسة 
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(Amezcua,2010 حيث من  نظيراتها  على  الأداء  في  تتفوق  المحتضنة  الشركات  أن  إلى  أشار  الذي   )
 &التوظيف ونمو المبيعات، حيث تشجع الحاضنات الشركات على النمو، كما يرى كل من المبارك وبوسلر  

Busler,2013)  Al-Mubarakiنة من حيث خلق فرص ( أن الحاضنة تعمل على نجاح الأعمال المحتض
الذي اعتبر ان المشاريع  (  Pompa,2013عمل وتسويق التقنيات الجديدة وخلق الثروات. وقد أكد ذلك بومبا )

، وتحقيق النمو  الريادية محركًا للنمو الاقتصادي، وتُعد مصدر كبير لفرص العمل الجديدة والاستثمار المنتج
 تلعب  الريادية المحتضنة  المشاريع ( ان Obstfeld et al,2020والحد من الفقر، وقال أوبست فيلد وزملاءه  )

 الاجتماعية  للفئات  عمل فرص  وتوفير الذاتي التوظيف حيث تشجيع من النامية البلدان  وهامًا في إيجابيًا دوراً 
 ,Wang)  وانق وزملاءه    مع المتغيرات، وهذا ما أكدة سريعال خاص، والتجاوب  بشكل  وللرياديين عام بشكل

et al, 2020 أداة   م( في دراسته المحتضنة وحاضنات الاعمال تُشكل  المشاريع   التنمية  أدوات  من  من أن 
خلق فرص جديدة للعمل، والتي    وسائل من وسيلة تعتبر التي المشاريع الريادية إقامة  ، من حيث الاقتصادية
 الافراد. دخل وزيادة البطالة مكافحهتسهم في 

تعمل الحاضنة على تشجيع الرياديين في توسيع مشاريعهم وتطويرها بالطرق  .  التوسع في الانتاج )المشروع(
العلمية والتكنولوجية، وكذلك توسيع مداركهم وطموحهم للتوسع محلياً وإقليميا وعالمياً. وأكد أحد الرياديين على  

 لإنتاج )المشروع( بالقول:أهمية الحضانة في التوسع با
ا للنظرة المستقبلية والتوسع في الانتاج، حيث خلال فترة الاحتضان، توسعت مداركن

والتوسع   الخارجية،  الخبرات  واكتساب  المنتج  وتطوير  الموظفين  عدد  لزيادة  نتطلع 
 خارج الاردن والوطن العربي )السوق الاوروبية والامريكية(.

ت  لمنافسة على مستوى العالم والحصول على جوائز عالمية، وتمويلااستطاعت بعض المشاريع من ا
بالخدمات، وذلك بفضل خدمات الحاضنات التي تعمل على   مجزية لتوسيع المشروع وزيادة الانتاج والتوسع 
يساعد  مما  والدولية،  المحلية  علاقاتهم  خلال  من  العالمية  والجوائز  المؤتمرات  مع  المشاريع  هذه  تشبيك 

العمل،  المشاريع فرص  وخلق  الوظائف  عدد  بزيادة  الانتاج  في  التوسع  ونقل   على  الفروع،  من  المزيد  وفتح 
الشركات  الاتفاقيات مع  الحاضنات على عقد  وتعمل  العالمية.  الأسواق  الى  والدخول  الاردن  المشاريع خارج 

حترافية عالية في هذا المجال، مما العالمية، ومسرّعات الأعمال العربية والإقليمية والعالمية التي تمتلك خبرات ا
يادية والشركات الناشئة والمساهمة في وصولها إلى الأسواق العالمية. وتتفق هذه  يسهم في دعم المشاريع الر 

( دراسة لارسادو وزملاءه  مع  تستفيد  Lasrado et al.2016النتائج  المحتضنة  الشركات  أن  يرون  الذين   )
، ويرى  ، وتشجعها على فتح آفاق جديد لتوسيع الانتاج وزيادة الخدمات بشكل كبير من علاقتها مع حاضناتها

( ان الحاضنة تتضمن القدرة على ضمان  Rothaermel    &Thursby  ,2005كل من ثيرزباي وروثيرميل )
التوسع في الخدمات والإنتاج للمشروع، فالتخرج الناجح يضمن البقاء والنجاح والتوسع على المدى الطويل .  

أيده )  وقد  وبوسلير  المبارك  من  كل  حضانة (  Al-Mubaraki, & Busler,2013بذلك  أن  اضافا  الذين 
تطورها   لبدء وتسريع  وتدريبها  المبتدئة،  للشركات  مكثفًا  دعمًا  يوفر  واجتماعي  اقتصادي  برنامج  الأعمال هو 

 وات الاقتصادات. ونجاحها وتكون قابلة للاستمرار والتمدد والتوسع وتسويق التقنيات الجديدة وخلق الثر 
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الخلاقة.   والقدرات  الطاقات  ااستقطاب  الخلاقةتعمل  والقدرات  الطاقات  استقطاب  على  وذلك  لحاضنات 
للمساهمة في تطوير وتوسيع المشاريع الريادية لدخول السوق ومنافسة المنتجات الشبيهة بمنتجاتهم او خدماتهم  

وعق الجامعات،  خريجي  مع  والالتقاء  التواصل  خلال  وخاصة  من  الجامعات  بمختلف  والمؤتمرات  الندوات  د 
والهند  إحدى التقنية  وأكدت  منها.  الاستفادة  وكيفية  الحاضنات  على  الجامعات  خريجي  وتعريف  منها  سية 

 الرياديات على أهمية استقطاب القدرات والطاقات الخلاقة بالقول:
ي استقطاب  استفدت من الحاضنة خلال فترة الاحتضان وما بعد فترة الاحتضان ف

ناشئة على خريجين معهد "   الطاقات والقدرات الخلاقة من خلال تعريفنا كشركات 
لومينوس " والذين يمكن توظيفهم لدينا وحسب اختصاص وحاجة كل شركة ناشئة . 
كما يتم التشبيك مع مركز الملكة رانيا من خلال المعرض الوظيفي لخريجي جامعة 

عل الاطلاع  يتم  حيث  سميه  )الأميرة  الذاتية  السيرة  الخريجين CVى  للطلاب   )
 لقدرات الخلاقة لخريجي الجامعة. واستقطاب الطاقات وا

تبيّن من الآراء ان فترة الاحتضان مهمة في استقطاب القدرات والطاقات الخلاقة وخاصة لأصحاب             
مم وخبرات  خاصة  وفنية  تقنية  وقدرات  مهارات  مشاريعهم  تتطلب  الذين  على  المشاريع  التعرف  ويتم  يزة. 

ل التشبيك مع خريجي الجامعات وخاصة خريجي جامعة الاميرة  اصحاب الطاقات والقدرات الخلاقة من خلا
سمية وجامعة العلوم والتكنولوجيا الاردنية، والتي تتوافق قدراتهم وتخصصاتهم مع متطلبات المشروع الريادي. 

الندوات والمؤتمرا الحاضنات على عقد  تعمل  الجامعات، كما  الريادية في  افكارهم  للريادين لشرح وتوضيح  ت 
فترة  لاست خلال  الحاضنات  توفر  كما  الريادية،  مشاريعهم  مع  تتوافق  التي  الخلاقة  والطاقات  القدرات  قطاب 

تتوافق مع   التي  والطاقات  القدرات  لمعرفة  الجامعات  الذاتية لخريجي  السيرة  الاحتضان فرصة الاطلاع على 
  ( Saraireh,2021)سة الصرايرة   ادية واستغلاها في تطوير مشروعهم. وتتفق هذه الدراسة مع درافكرتهم الري

الذي يرى أن حاضنات الأعمال تلعب دوراً حيوياً في التنمية الاقتصادية والإبداع من خلال استقطاب القدرات 
( ان الحاضنات تعمل  (Aldammagh et al,2020، وقال الدامغ وزملاءه  والطاقات الخلاقة في الجامعات 

علمي ووزارة التربية والتعليم ومؤسساتها لاستقطاب القدرات والطاقات  وبالتعاون مع الجامعات ومراكز البحث ال
( انه يُنظر  Setiawan & Fahmi ,2020الخلاقة لتطوير المشاريع الريادية. ويرى كل من سيتوان وفهمي )

ير المشاريع الريادية من خلال أنشطة البحث والتطوير في  الى برنامج حاضنة الأعمال على أنه جهد لتطو 
معات ومؤسسات البحث لاستقطاب القدرات والطاقات الخلاقة، وتعزيز روح المبادرة بين المشاريع الريادية.  الجا

والشيخ ) أكد عليه كل من ملحم  ما  أن Melhem & Al-Shaikh,2018وهذا  دراستهم حيث اضافا  ( في 
التعليمية الوعي  المؤسسة  تكوين  في  الفاعلة  الجهات  أهم  من  الجامعات  رأسها  الأعمال    وعلى  رواد  ودعم 

، كما أكدوا على أهمية استقطاب القدرات والطاقات الخلاقة من خريجي الجامعات، واصحاب الافكار  الشباب 
 الابداعية، حيث أن طلاب الجامعات لديهم استعداد أعلى لريادة الأعمال. 

ودي  النجاح  مشاريعهمومته  استمرار  تطوير  من  الريادين  تمكين  على  الحاضنات  تعمل  والتغيير  .  الريادية  م 
بحيث  وديمومته،  الريادي  المشروع  نجاح  استمرار  لضمان  والمتغيرات  المستجدات  مع  يتأقلم  بما  المستمر 
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الاخرى. المشاريع  ومنافسة  وخارجياً  داخلياً  والتوسع  نفسه  على  الاعتماد  من  فترة  بعد  أحد   يستطيع  وأكد 
 ديمومته بالقول:الرياديين على أهمية الحضانة في استمرار النجاح و 

استفدت من مرحلة الاحتضان في استمرارية نجاح مشروعي وديمومته، والاستفادة 
في   الخبرة  وكسب  الشركات  وتسجيل  والفنية  القانونية  والاستشارات  التدريب  من 

وتقي  اختيار  وطريقة  والاستراتيجية،  وعكست الادارة  معهم.   والتعامل  الاشخاص  يم 
الجمعية على  المهارات  ونظام    هذه  والعمليات  القوانين  حيث  من  فيها  اعمل  التي 

فترة الاحتضان، والتي  التي استفدت منها خلال  للجمعية  مشتريات ونظام محاسبة 
 ادت الى الاستمرار بنجاح المشروع وديمومته. 

 اريع الريادية وتحويلها لشركات ناشئة، والاستمرار بنجاح هذهتعتبر فترة الاحتضان مفيدة لتأسيس المش
المشاريع وتطورها والعمل على فتح المزيد من الفروع لهم في الأردن والعمل لتطوير مشاريعهم لدخول الاسواق  
والمستثمرين   العالمية  الشركات  مع  الريادين  تشبيك  على  الحاضنات  وتعمل  والامريكية.  والاوروبية  العربية 

الريادية  ا المؤتمرات  بالإضافة لفرصة حضور  المجال في توسيع لمحليين والاجانب،  لهم  تفتح  العالمية والتي 
خبراتهم، والتعرف على المشاريع والشركات العالمية العاملة بنفس المجال، وامكانيه استثمار مشاريعهم من قبل  

( الذين   Lukeš et al ,2019(وكس وزملاءه  ل  الشركات الاجنبية او العربية. وتتفق هذه النتائج مع دراسة
القالو   المبتكرة المحتضنة تشهد نمواً أسرع في الإيرادات، لذلك لا بد من الاستثمار على  أن الشركات  ناشئة 

( أن الشركات  (Studdard,2006المدى الطويل لضمان نجاح المشروع المحتضن وديمومته. ويؤكد ستودارد  
الن ضمان  إلى  تهدف  والتوسعالمحتضنة  الطويل،  المدى  على  واستمراره  للمشروع  والديمومة  داخلياً   جاح 

ماس وخارجياً.   )-ويرى  وزملاءه  هي    (Mas-Verdú et al.2015فيردو  للحضانة  الرئيسية  الوظيفة  أن 
مساعدة رواد الأعمال في المستقبل في إنشاء أعمالهم، لذلك تعمل الحاضنات على تطوير المشروع وتوسيعه  

اس وبوسلر)لضمان  المبارك  وقال  وديمومته،  المشروع  نجاح  أن  Al-Mubaraki & Busler,2013تمرار   )
إنشاء  هو  الرئيسي  الحاضنة  فهدف  الريادية.  المشاريع  ونجاح  وتطور  تسريع  على  تعمل  الأعمال  حضانة 

الجديدة التقنيات  وتسويق  للاستمرار،  وقابلة  بذاتها  وقائمة  مالياً  مستقلة  ناجحة  ناشئة  للتمدد شركات  وقابلة   ،
 والتوسع.

الحاضنات على تطوير فكرة المشاريع الريادية وتحديثها    تعملر المستمر(.  التطوير والتحديث والازدهار)التغي
وتطويرها مما يساهم في تحديث المشروع وتطوره وازدهار، والاستمرار بالتغيير ليتلاءم مع المستجدات الجديدة 

الرياديين على    لتكنولوجي للمنافسة في الاسواق المحلية والعالمية. وأكد أحدوتغير الظروف والتطور العلمي وا
 أهمية الحضانة في التطوير والتحديث والازدهار)التغير المستمر( بالقول: 

حصلنا   التي  والمعرفة  الخبرات  من  بالاستفادة  المشروع  تطوير  على  حالياً  نعمل 
والتي عم فترة الاحتضان  الحاضنة خلال  الفكر  عليها من  لت على صقل وتطوير 

ب وازدهاره  المشروع  لتطوير  ونأمل الريادي  والظروف،  الاوضاع  تغير  يناسب  ما 
الشخصي  الاهتمام  من  بد  لا  ولكن  الوقت  تقدم  مع  والتوسع  الموظفين  عدد  بزيادة 
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للريادي ومحاولة تطوير المشروع والتغيير المستمر حسب تطور الظروف والاوضاع  
 والبيئة المحيطة. 

مجرد فكرة  في بداية الاحتضان الى  أتي اهمية فترة الاحتضان من خلال تطوير الفكرة الريادية من  ت
مشروع قائم يقدم منتج او خدمات، والعمل على التغير المستمر والازدهار للمشروع وتحديثه ليتلاءم مع تطور  

مناطق   جميع  تغطي  بحيث  والتكنولوجي،  العلمي  والتقدم  والمستجدات  عربياً  الظروف  والانتشار  المملكة 
يعتمد على نفسة وليس على التمويلات الخارجية. واستطاعت العديد من  وعالمياً، وخلال فترة بسيطة يصبح  

المشاريع من دخول الاسواق العالمية مثل منتجات شركة "تينة"، وخدمات شركة "أمتعة" والتنافس في الاسواق 
ك دراسة  مع  الدراسة  هذه  وتتفق  )العالمية.  وديلز  أن  Hackett & Dilts,2004ل من هاكيت  قالا  اللذين   )

ضنات الأعمال تلعب دوراً في بناء الفكر الريادي القابل للتغيير المستمر بما يتأقلم مع المستجدات وتحمّل  حا
المخاطر، ويكون للحاضنة تأثير على تطوير هذه المشاريع بشكل مستمر لمواجهة ظروف عدم التأكد. كما  

لمشروع الريادي من حيث تطوير  ( على أن للحاضنة تأثير على اVoisey et al,2006زي وزملاءه )أكد فوي
من   كل  ويرى  للمحتضنين،  المضافة  القيمة  ذات  الخدمات  من  مجموعة  وتقدم  الأعمال،  ريادة  نشاط  ودعم 

( وفهمي  وتSetiawan & Fahmi,2020سيتيوان  لنشر  الفعالة  الطريقة  هي  الأعمال  حاضنة  ان  طوير  ( 
المشروع تطوير  لضمان  الريادية  للمشاريع  الابتكار  والتكنولوجية    عملية  العلمية  الطرق  يناسب  بما  وتحديثه 

المشروع في ازدهار مستمر،   يبقى  أن     (Mas-Verdú et al,2015فيردو وزملاءه )  -ويرى ماس بحيث 
م الغير  المستجدات  مع  والعمل  وتوسيعه  المشروع  تطوير  على  تعمل  وفقاً  الحاضنات  تتغير  بحيث  توقعة 

 الريادية المشروعات  إنشاء هو الأعمال حاضنات  دور( ان  2014)واضاف الهرامشة     .للمعطيات الجديدة
وهذا  والاحتضان.   الدعم على  للحصول لتقدما  لكيفية الريادية  الأفكار أصحاب  وإرشاد  وتطويرها، التكنولوجية

( الصرايرة  عليه  أكد  لحا(  Saraireh,2021ما  ، أن  والإبداع  الاقتصادية  التنمية  في  دور  الأعمال  ضنات 
 ي تطوير المشروع وازدهاره، والتوسع محلياً وخارجياً، ليصبح قادر على الاعتماد على نفسه. وتسهم ف

تعمل حاضنات الاعمال على تعزيز الابتكار وريادة الاعمال لدى الرياديين  تعزيز الابتكار وريادة الاعمال.  
شروع، والاستمرار في التغيير  كرهم الريادي ليكونوا قادرين على الاستمرار في تطوير فكرة الممن خلال صقل ف

والتجديد للفكرة بما يناسب المتغيرات المستجدة وتغير الظروف البيئية وخاصة ما يمر به العالم من اثار جائحة  
د الرياديين على أهمية الحضانة في  كورونا، وبما يحقق منافسة للمنتجات والخدمات المشابه لهم. وقد أكد أح 

 مال بالقول:تعزيز الابتكار وريادة الاع
عززت فترة الاحتضان لدي فكرة الابداع والابتكار وريادة الاعمال، ارى نفسي بعد 
والجرافيك،  الصور  بطريقة  ولكن  )موضوع(،  لمشروع  مرادف  اكون  الزمن  من  فترة 

ولدينا الكثير من الداعمين المحليين وهناك مؤشرات وعلامات نجاح جيدة للتطوير،  
ا تتم لجهات خارج الاردن. ونعمل باستمرار على تطوير  والخارجين، ومعظم مبيعاتن

 مشروعنا وادخال التقنيات التكنولوجية للمشروع. 
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تعزز فترة الاحتضان الابتكار والإبداع وريادة الاعمال، وتطوّر الفكرة الريادية وتحوّلها لمشروع منتج 
وتومعتم علمية  واساليب  طرق  ابتكار  خلال  من  الاحتضان  بعد  نفسه  على  مع  د  تتناسب  حديثة  كنولوجية 

يناسب  بما  وتغيره  المشروع  لتطوير  المحسوبة  والمجازفة  التغيير  في  والاستمرار  والصناعي،  العلمي  التطور 
التقنيات  وادخال  مؤكدة،  الغير  والظروف  المستجدات  مع  والتأقلم  والمنافسين  والتكنولوجية    السوق  العلمية 

آيرتز الحديثة، وعمل خطة عمل مدروسة تسهم في   الدراسة مع دراسة  المشروع وازدهاره. وتتفق هذه  تطور 
( الذين يرون أن حاضنات الأعمال تقوم بتوجيه الشركات المبتدئة خلال عملية  Aerts et al,2007وزملاءه )

الا لتعزيز  قوية  أداة  تشكل  فهي  وبالتالي  من  نموها،  كل  ويرى  المبادرة.  روح  وتحفيز  الأعمال  وريادة  بتكار 
القدرة على تعزيز الابتكار  2005Rothaermel,    &Thursbyي وروثيرميل )ثيرزبا ( أن الحاضنة تتضمن 

من   كل  ويرى  الطويل.  المدى  على  والازدهار  والنجاح  البقاء  لضمان  المحتضن،  للمشروع  الاعمال  وريادة 
الSetiawan & Fahmi,2020سيتيوان وفهمي ) ريادية  ( أن حاضنة الأعمال تعمل على تطوير المشاريع 

المبادرة  روح  وتعزيز  والتطوير  البحث  أنشطة  عن  الناتج  الاعمال  وريادة  الابتكار  وتعزيز  نشر  خلال  من 
سكوارتو   من  كل  ويرى  الحديثة.  والتكنولوجية  العلمية  الطرق  يناسب  بما  وتحديثه  المشروع  تطوير  لضمان 

)وهو  تعزيز  Schwartz & Hornych,2008رنيتش  على  تعمل  الحاضنات  أن  الاعمال (  وريادة  الابتكار 
المشاريع المحتضنة  ( أن  Wang et al, 2020لضمان نجاح المشروع وديمومته. كما ويرى وانق وزملاءه )

أداة  تُشكل  الاعمال  الاعمال أدوات  من وحاضنات  وريادة  الابتكار  الت   تعزيز  في  تسهم    الاقتصادية  نميةالتي 
( وزملاءه  أحمد  اضاف  كما  محددة  Ahmed et al,2020المستدامة،  أماكن  هي  الأعمال  حاضنات  أن   )

لتطوير الأفكار الريادية ولتعزيز بقاء وتنمية ثقافة ريادة الأعمال المستدامة. بالتنسيق مع المؤسسات الأكاديمية  
وا والابتكار  المبادرة  روح  تعزيز  أجل  من  المشروع  والحكومية  نجاح  على  تعمل  والتي  الاعمال  وريادة  لابداع 

 وازدهاره.وديمومته 
والموظفين.    للمدير  الريادية  السمات   تعتبرالسمات  وتطوير  الريادي  الفكر  صقل  في  مهمة  الحاضنات 

والمشروع   الريادية للريادي وكسبه المزيد من الخبرة والمعرفة والقدرة القيادية، والذي عادة ما يكون مؤسس الفكرة
حاضنة خلال فترة الاحتضان على تدريب الريادين على  ويكون الرئيس التنفيذي للشركة الناشئة، حيث تعمل ال

بعدها   يستطيع  بحيث  الشركات،  وتسجيل  القانونية  بالأمور  يتعلق  فيما  الاستشارات  وكذلك  الإدارية  الامور 
تؤدي ريادية  وسمات  بصفات  يتمتعون  الذين  الموظفين  لخلق   اختيار  وديمومته  المشروع  نجاح  استمرار  الي 

وقد أكدت إحدى الرياديات على أهمية الاحتضان في تطوير    .في التنمية الاقتصادية  فرص العمل والمساهمة
 السمات الريادية للمدير والموظفين بالقول: 

وطريقة  والاستراتيجية  الادارة  في  الخبرة  كسب  من  استفدت  الاحتضان  فترة  خلال 
على   مع الاشخاص وطريقة اختيار وتقييم الاشخاص وعكست هذه المهارات  التعامل

ونظام  مشتريات  ونظام  والعمليات  القوانين  حيث  من  فيها  اعمل  التي  الجمعية 
 محاسبة للجمعية التي استفدت منها في فترة الاحتضان.
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ما يكون الرئيس    تنبع اهمية فترة الاحتضان في صقل المميزات الريادية لصاحب الفكرة والذي عادة
اختيار الموظفين الريادين واصحاب الطاقات والقدرات الخلاقة    التنفيذي للشركة الناشئة، والتدريب على كيفية

خلق  في  يسهم  مما  والخدمات،  الانتاج  في  للتوسع  وازدهاره  الريادي  المشروع  تطوير  في  سيسهمون  والذين 
كم وديمومته.  نجاحه  واستمرار  والتوظيف  العمل  تدريب  فرص  في  الاحتضان  فترة  خلال  الحاضنة  تساهم  ا 

الا على  صقل الريادين  في  تسهم  التي  والفنية  القانونية  الاستشارات  لهم  وتقدم  والاستراتيجية،  الادارية  مور 
  الصفات الريادية والقيادية للريادين والعاملين في المشاريع الريادية. وتتفق هذه النتائج مع دراسات مثل دراسة 

شركات الجديدة يرتبط بالسمات  ( الذين يرون أن ربط فرص بقاء الBruderl et al,1992وزملاءه )  بروديرل
الفردية لأصحاب المشاريع / الشركاء المؤسسين والتي يتم صقلها اثناء فترة الاحتضان. كما يرى أوبيس فيلد 

( الحاضنات Obstfeld et al,2020وزملاءه  أن  الريادية   في وهاما إيجابيا دوراً  تلعب  (  السمات  صقل 
مع المتغيرات بطريقة ريادية وتحمل المخاطر  السريع والتجاوب  ،الذاتي التوظيف وتشجيع،  المشاريعلأصحاب  

وزملاءه    الدامغ  وقال  حاضنات (Aldammagh et al, 2020المدروسة.  بين  إيجابي  تأثير  هناك  أن   )
يادية والقدرات القيادية لمواجهة المتغيرات والعمل في الأعمال واصحاب المشاريع الريادية لإكسابهم السمات الر 

م التأكيد، من خلال المعرفة والخبرة التي يكسبها الريادي، ومن خلال المؤتمرات العلمية والندوات.  ظروف عد 
أن  الحاضنات تلعب دوراً حيوياً في صقل ودعم السمات  (  Ahmed et al,2020واضاف احمد وزملاءه )

المشاريع الريادة، من  لمشروع وقدرته على التنظيم، وصياغة سياسات لتطوير وتحسين نمو  الريادية لصاحب ا
المبادرة  روح  وتعزيز  كفاءة،  أكثر  بشكل  الريادة  والمهارات  الأفكار  لتطوير  والتوجيه  التدريب  برامج  خلال 

 والابتكار . 
 مقابلات مدراء حاضنات الاعمال والعاملين فيها: 

ات خلال فترة  الحاضنات والعاملين فيها  الذين تم مقابلتهم الى أهمية الحاضنأشار العديد من مديري  
القانونية   قائم وتقديم الاستشارات  الى مشروع  أفكارهم من مجرد فكرة  الريادين وتطوير  تدريب  الاحتضان في 

الشركات وحضو  واصحاب  المستثمرين  والتشبيك مع  مجاناً  مكان  تقديم  إلى  بالإضافة  لهم،  الندوات والفنية  ر 
ريادين المزيد من الخبرة وكسب المعرفة وتكوين العلاقات والمؤتمرات الريادية المحلية والعالمية مما يكسب ال

 وتبادل الخبرات والمعرفة مع الاخرين .وقد أكد أحد مدراء الحاضنات حول أهمية حاضنة الاعمال بقولة: 
تشم ستارت  شمال  "لومينوس   مشروع   من  المقدمة  والتوجيه الخدمات  الارشاد  ل 

وال الممولين  مع  التشبيك  فرص  قبل الاستراتيجي،  من  التقني  والدعم  مستثمرين، 
المختصين، ومساحة عمل ابداعية، ومساحة تصنيع مخصصة للصناع والمبتكرين " 
فاب لاب اربد" وهو اول مختبر للتصنيع الرقمي في الاردن، كما تقدم شمال ستارت 

مل متاحة للجميع، وحجز آلات ومشاغل، وخدمات خدامات مكاتب و مساحات ع
ذج أولية، حيث تقدم مساحة عمل مفتوحة ومجانية، والتدريب تصميم منتجات ونما

 والتوجيه والتشبيك وبناء العلاقات والاستشارات الفنية والمالية والقانونية. 
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 وقال آخر:
من كلا الجنسين في   نلبي جميع الخدمات والأدوات التي يحتاجها الريّادييّن الشّباب 

شر  وتطوير  تأسيس  في  يساعدهم  مما  واحد  المؤسسة  مكان  وتدعم  الناّشئة،  كاتهم 
أعمال على  mySTARTUP حاضنة  الأردنيّ  والشّباب  الشّابات  بقدرة  لإيمانها 

تقديم  على  وقادرة  للتطبيق  قابلة  رياديةّ  ومشاريع  بأفكار  والخروج  والإبداع  الابتكار 
متطوّ  ومنتجات  من خدمات  البيئي  البعد  الحاضنة  تراعي  كما  السوق،  يحتاجها  رة 

ب في  خلال  يرغبون  الذين  الخضراء  الشّركات  لأصحاب  خصيصًا  مصممّة  رامج 
    .تطوير حلولهم البيئية

وأكد مدير آخر حول حاضنات الامن السيبراني وهي من الحاضنات الحديثة التي افتتحت خلال شهر حزيران  
 بقولة:  2021

اطلاق   في تم  السيبراني"   "الأمن  مضمار  في  متخصصة  أعمال  حاضنة  وأول 
عام  الار  حزيران  شهر  خلال  تقنية 2021دن  شركات  جمعية  مع  بالتعاون   ،

قبل   من  وتدار  تك”  “حماية  اسم  وتحمل  “إنتاج”  الأردنية  والاتصالات  المعلومات 
الناشئة وبالشراكة مع شركة زين الأردن وحاضنة   الشركات  زينك  الجمعية ومجلس 

كون الخطوة الأولى أن حاضنة “حماية تك” ست  .وبدعم من صندوق الريادة الأردني
الممكنة لاستثمار الفرص  في مجال الأمن السيبراني في الأردن وخاصة مع تأثير 

 جائحة كورون ويوفر المزيد من فرص العمل والتوظيف.
 ر احدى الحاضنات بقولة:وحول تنمية المجتمع المحلي وتحقيق التنمية المستدامة أكد مدي

عم مشاريع  إلى  الأفكار  تحويل  على  لتحقيق نعمل  ونسعى  الواقع  أرض  على  ل 
بالمأسسة   يؤمن  شبابي  فريق  خلال  من  الشباب.  وتنمية  المجتمع  تنمية  تحفيز 
والتأطير في اتجاه البناء والعمل والبناء. ونعمل على تطوير وبناء القدرات الريادية 

وتحق  المحلي  المجتمع للمجتمع  لخدمة  مستدامة  ودولية  محلية  مجتمعية  تنمية  يق 
وخلق فرص تطوعية لمزيد من الأفكار المبتكرة. مهمتنا تنمية مهارات الأفراد المحلي 

وإبراز  التطوعي  المجتمعي  بالعمل  للنهوض  سوياً  للعمل  الإيجابية  طاقتهم  وتحفيز 
تمامً  نلتزم  المستدامة،  التنمية  في  الأردني  الشباب  الاجتماعية  دور  بمسؤولياتنا  ا 

على إرساء مفاهيم المسؤولية مع الفريق وعلى   والمستفيدين والشركاء، ونعمل دائماً
 جميع المستويات. 

هناك توافق كبير في وجهات النظر ما بين اصحاب المشاريع الريادية ومدراء الحاضنات والعاملين           
وديمومة المشاريع الريادية بعد فترة الاحتضان. وكذلك زيادة    فيها، من حيث اهمية فترة الاحتضان في نجاح

لاستقطاب م الريادي  النهج  واستمرار  العمل  فرص  وخلق  لديهم،  الريادي  الفكر  وصقل  الرياديين  وخبرة  عرفة 
ذين  الطاقات والقدرات الخلاقة، وبناء السمات الريادية والقيادية لدى الرياديين. ومن خلال مقابلة المدراء التنفي
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بش الحاضنة  دور  بأن  تبين  فيها  والعامليين  الحاضنات  على واصحاب  ومساعدته  الريادي  تدريب  رئيسي  كل 
تحويل فكرته الريادية الى مشروع قائم، يستطيع تحويلة الى شركة ناشئة من خلال برنامج تدريب مخصص  

انواع الاستشا  الحاضنات مكاتب مجانية، وتقدم جميع  توفر  الغاية، كما  والقانونية والاعلامية  لهذه  الفنية  رات 
تشبيك   على  وتعمل  الندوات والتقنية،  خلال  من  المعرفة  وكسب  الخبرات  وتبادل  المستثمرين  مع  الريادين 

الدولية  علاقاتها  خلال  ومن  وخارجياً  محلياً  وحضورها  عقدها  على  الحاضنات  تسعى  التي  والمؤتمرات 
الجهات   مختلف  مع  توقعها  التي  الصناع  والاتفاقيات  تمكّن  متكاملة  بيئة  وتوفير  والدولية.  المحلية  الداعمة 

والمخترعين والمبدعين وأصحاب الأفكار الريادية من تحويل أفكارهم المتميزة إلى مشاريع حقيقية مستدامة في 
عية إلى  ، وتعمل على دعم الريادة والابتكار وتحفيز رواد الأعمال على تحويل أفكارهم الإبدا بيئة ريادية تنافسية

مختلف الفعاليات والجلسات الحوارية وتنظيم  ة،  خطط عمل ناجحة لمنتجات وخدمات ذات قيمة اقتصادية عالي
تتناول أبرز المواضيع التي تهم الشباب ورياديي الأعمال ، كما تعمل على استقطاب الطاقات والقدرات  التي 
عها العاملة في الجامعات ومحافظات المملكة، الخلاقة من خلال التعاون مع مختلف الجامعات الاردنية، وفرو 

ى تقديم الدعم المادي للمشروع خلال فترة الاحتضان لتطوير الفكرة وتحويلها لمشروع قائم  وتقوم الحاضنات عل
 بذاته. 

 مجتمع الدراسة
الدراسة   مشكلة  على  وبناءً  الباحث،  يدرسها  التي  الظاهرة  مفردات  بأنه جميع  يعرف  الدراسة  مجتمع 

ت وأهد  التي  الريادية  المشاريع  من  يتكون  المستهدف  المجتمع  فأن  الاعمال  افها  حاضنات  في  احتضانها  م 
 ( والبالغ عددهم  الدراسة  اجريت عليهم  والتي  الأردنية  21الاردنية  الاعمال  لحاضنات  بالإضافة   ، ( مشروعاً 

 وعدد من   مشاريع الرياديةمن المدراء وأصحاب ال الدراسة ( حاضنة. حيث تكّون مجتمع11والبالغ عددها )
فيها، ف العاملين  احتضانها  تم  حاضنات والتي  وكذلك الأعمال ي  هذه  في والعاملين المدراء من الأردنية، 

 الدراسة.  مجتمع كافة دراسة تم فقد  المجتمع حجم لصغر الحاضنات، ونظراً 

 نتائج الدراسة
ي تجاه حاضنات الاعمال الاردنية، يعتقد  إن الاتجاه المركزي للمقابلات والملاحظات الميدانية إيجاب

تم  الذين  الاشخاص  المستثمرين   أغلب  مع  وتشبيكهم  الريادين  تدريب  على  تعمل  الحاضنات  أن  مقابلتهم 
والشركات والمشاريع الاخرى مما يكسبهم المزيد من المعرفة والخبرة. وبالربط مع أسئلة الدراسة وأبعادها التي  

ا اكتساب  وهي:  اعتمادها  و تم  العمل  فرص  خلق  الريادي،  الفكر  واستمرار  صقل  والخبرة،  التوظيف، لمعرفة 
والتحديث   التطوير  والديمومة والاستمرارية،  النجاح  الخلاقة،  والطاقات  القدرات  استقطاب  الانتاج،  التوسع في 

والمو  للمدير  الريادية  والسمات  الاعمال،  وريادة  الابتكار  تعزيز  المستمر(،  كمؤشرات والازدهار)التغير  ظفين، 
 توصل للنتائج التالية . ومقومات نجاح المشروع الريادي وديمومته يمكن ال 

بالرجوع للسؤال الأول من اسئلة فرضيات الدراسة وهو ما دور حاضنة الاعمال في اعطاء المشروع  
يادي  سنوات( ر   3الريادي المحتضن زخم ريادي بحيث تساعده على ان يكون بعد فترة من الزمن )أكثر من  

وال المعرفة  اكتساب  نفسه من خلال  الريادي ، وخلق فرص  ناجح ومتطور ومعتمد على  الفكر  خبرة، وصقل 
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حاضنات   بأن  جمعها  تم  التي  والبيانات  الميدانية  والملاحظات  المقابلات  من خلال  تبين  والتوظيف؟  العمل 
الشرك واصحاب  الاخرين  الرياديين  مع  الرياديين  تشبيك  على  تعمل  الى  الاعمال  بالإضافة  والمستثمرين،  ات 

والمشا والمؤتمرات  الندوات  من  حضور  المزيد  يكسبهم  مما  المختلفة  الريادية  والنشاطات  المسابقات  في  ركة 
المعرفة والمهارة الريادية والخبرة وتكوين العلاقات. وهذا يجيب على السؤال الرابع من اسئلة الدراسة  المتعلق  

صقل الفكر   ين الريادين من اكتساب المعرفة والخبرة. كما تعمل الحاضنة علىبدور حاضنات الاعمال في تمك
المشروع  صاحب  امام  المجال  يفتح  بحيث  الاحتضان،  فترة  بعد  للمشروع  الريادي  النهج  واستمرار  الريادي 

رار  لتطوير فكرة المشروع وتوسيعه بما يناسب السوق والمنافسين مما يعمل على صقل الفكر الريادي والاستم
المشار  مساعدة  على  الاعمال  حاضنات  وتعمل  الريادي  النهج  وخاصة  في  الناشئة  والشركات  الريادية  يع 

ان المشاريع الريادية التي تبنى    كما،  المشاريع الريادية الخدماتية على توفير العديد من فرص العمل والتوظيف
ايدي عاملة وموظفين كثيري الى  تحتاج  التكنولوجيا والتي لا  اكثر بما  على  التطور والتوسع  لديها امكانية  ن، 

ي والتكنولوجي، وتقع الاهمية على خلق الفكر الريادي لدى الشباب بحيث يدخلوا الى ميدان  يناسب التقدم العلم
العمل  فرص  خلق  على  يساعدهم  مما  التقليدية  الوظائف  انتظار  وعدم  الخاصة  مشاريعهم  وأنشاء  الريادة 

ل في الاردن في  السؤال الثاني من اسئلة الدراسة  المتعلق بدور حاضنات الاعما  والتوظيف. وهذا يجيب على 
 خلق المشاريع الريادية التي تساهم في التخفيف من مشكلة البطالة، ودورها بعد فترة الاحتضان. 

مساعدة   في  الاعمال  حاضنة  دور  ما  وهو  الدراسة  فرضيات  اسئلة  من  الثاني  للسؤال  وبالرجوع 
الر  )الالمشاريع  التخرج  بعد  ما  فترة  خلال  النمو  عوائق  على  التغلب  في  استقطاب يادية  الانتاج،  في  توسع 

القدرات والطاقات الخلاقة، النجاح والديمومة والاستمرار، التطوير والتحديث، تعزيز الابتكار وريادة الاعمال، 
الآليات الداعمة المقدمة لها أثناء فترة    تطوير السمات الريادية والقيادية للريادي( من خلال الأنواع المختلفة من

من خلال المقابلات والملاحظات الميدانية والبيانات التي تم جمعها بأن حاضنات   حضانة الأعمال؟ اتضح
وكذلك   والتكنولوجية،  العلمية  بالطرق  وتطويرها  مشاريعهم  توسيع  في  الرياديين  تشجيع  على  تعمل  الاعمال 

للتوس وطموحهم  مداركهم  فضتوسيع  والامريكية،  الاوروبية  الاسواق  ودخول  الاردني  السوق  خارج  عن  ع  لًا 
الاسواق العربية، مما يساعدهم على التوسع في الانتاج )المشروع( وهذا يجيب على السؤال الخامس من أسئلة  
الانتاج   في  التوسع  في  احتضانها  تم  التي  الشركات  تمكين  في  الاعمال  حاضنات  بدور  المتعلق  الدراسة 

وذلك للمساهمة في تطوير وتوسيع   لاقةالتطوير. كما تعمل الحاضنات على استقطاب الطاقات والقدرات الخو 
مع   التواصل  خلال  من  خدماتهم  او  بمنتجاتهم  الشبيهة  المنتجات  ومنافسة  السوق  لدخول  المشاريع  هذه 

من الاستفادة  وكيفية  الحاضنات  على  الجامعات  خريجي  وتعريف  الأردنية  على  الجامعات  يساعد  وهذا  ها 
يجي وهذا  الخلاقة  والقدرات  الطاقات  بدور استقطاب  والمتعلق  الدراسة  أسئلة  من  السادس  السؤال  على  ب 

على   الحاضنات  وتعمل  الخلاقة.  والقدرات  الطاقات  استقطاب  من  الريادين  تمكين   في  الاعمال  حاضنات 
ستمر بما يتأقلم مع المستجدات والمتغيرات لضمان مساعدة الريادين على تطوير مشاريعهم الريادية والتغيير الم

داخلياً وخارجياً، وهذا استمرار نجاح   نفسه والتوسع  الريادي وديمومته، حتى يستطيع الاعتماد على  المشروع 
يساعدهم على استمرار نجاح المشروع  وديمومته. وهذا يجيب على السؤال الاول من أسئلة الدراسة والمتعلق  
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ا  البدور حاضنات  للمشاريع  الريادية  القدرات  وتعزيز  دعم  الاردن في  استمراريتها  لاعمال في  ريادية، لضمان 
فترة الاحتضان. وتعمل  الريادية    وديمومتها بعد  المشاريع  فترة الاحتضان على تطوير فكرة  الحاضنات خلال 

ا في  وتساهم  وتطوره،  المشروع  ازدهار  في  يسهم  مما  وتطويرها  الفكرة  على  والتحديث  والتحديث  لتطوير 
الريادي للمشاريع  المستمر(  لدى والازدهار)التغيّر  الابتكار وريادة الاعمال  تعزيز  الحاضنة على  تعمل  ة. كما 

متغيرات   يناسب  بما  للفكرة  والتجديد  التغيير  في  والاستمرار  المشروع  فكرة  تطوير  في  للاستمرار  الريادين، 
والخدمات  للمنتجات  منافسة  يحقق  وبما  وتعتبر  السوق،  لهم.  الفكر    المشابه  فترة الاحتضان مهمة في صقل 

ي وخاصة لدى مؤسس الفكرة والمشروع الريادي والذي عادة ما يكون الرئيس التنفيذي للشركة الناشئة، الرياد 
الخبرة والمعرفة، بحيث يستطيع   المزيد من  للمدير وكسبه  الريادية والقيادية  السمات  تعمل على تطوير  حيث 

ستمرار بنجاح المشروع وديمومته  تيار الموظفين الذين يتمتعون بصفات وسمات ريادية تؤدي الي الابعدها اخ 
المستدامة الاقتصادية  التنمية  في  والمساهمة  العمل  أسئلة  .  لخلق فرص  من  الثالث  السؤال  على  يجيب  وهذا 

 ي الاستمرار والديمومة. الدراسة والمتعلق بدور حاضنات الاعمال في تمكين الشركات التي تم احتضانها ف
دراسة وهو هل أداء المشاريع الريادية المحتضنة على أساس  اما السؤال الثالث من اسئلة فرضيات ال

( سيكون مختلفًا عن نظيراتها غير المحتضنة؟ فقد  مقومات نجاح المشروع الريادينجاح المشروع وديمومته )
بيانات التي تم جمعها بأن حاضنات الاعمال تعمل على  اتضح من خلال المقابلات والملاحظات الميدانية وال

ادين وتطوير افكارهم من مجرد فكرة الى مشروع قائم وتقديم الاستشارات القانونية والفنية، بالإضافة  تدريب الري
الى تقديم مكان مجاناً والتشبيك مع المستثمرين واصحاب الشركات وحضور الندوات والمؤتمرات الريادية مما 

وتبايكسب   العلاقات  وتكوين  المعرفة  وكسب  الخبرة  من  المزيد  الاخرين. الريادين  مع  والمعرفة  الخبرات  دل 
وتشمل كذلك  الارشاد والتوجيه الاستراتيجي، فرص التشبيك مع الممولين والمستثمرين، والدعم التقني من قبل  

يستمروا لم  الذين  المشاريع  اصحاب  حتى  ابداعية،  عمل  ومساحة  أهمية    المختصين،  الى  اشاروا  بالسوق 
فترة الاحتضان. وهذا   الريادي وازدهاره من خلال الحاضنات خلال  المشروع  العمل على تطوير  يعمل على 

من   غير  نظيراتها  مختلفة عن  احتضانها  تم  التي  المشاريع  يجعل  مما  الخلاقة،  والطاقات  القدرات  استقطاب 
كر الريادي وتحويل الافكار الى مشاريع وشركات ناشئة  المحتضنة من حيث كسب الخبرة والمعرفة وصقل الف

على التنمية    قادرة  في  والمساهمة  والتوظيف  العمل  فرص  من  المزيد  وخلق  والازدهار،  والتطور  الاستمرار 
 الاقتصادية المستدامة للتخفيف من مشكلة البطالة.  

المقابلا خلال  من  ظهر  ولكنه  الباحث  بحساب  يكن  لم  آخر  موضوع  تبين  والملاحظات وقد  ت 
حظات والمآخذ على الحاضنات خلال فترة الاحتضان،  الميدانية،  وهو أن هناك بعض أوجه القصور والملا

اذا ما قورنت بالحاضنات الاوروبية والامريكية، والتي تؤثر على مدى نجاح وديمومه المشروع الريادي، والتي 
ت للوصول للمستويات العالمية، حيث يرى البعض  يمكن اخذها بعين الاعتبار لتطوير وتحسين دور الحاضنا

واللو  القواعد  على  أن  والتركيز  المنح  توزيع  وطريقة  الموحدة  التدريب  وبرامج  الحاضنات  بها  تتقيد  التي  ائح 
( تعمل على تقيد ابداعهم وتؤثر سلباً على تطوير الفكرة الابداعية لطرحها  Business Modelsالاساسيات )

الس في  ناشئة  برامج  كشركة  أن  وخارجياً،  حيث  داخلياً  والتوسع  المنافسة  تستطيع  الاعمال لا  وق  حاضنات 
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ج الإداري وتتجاهل الحاضنات  \النمو  –(  Business Modelsتركز إلا على بعض الجوانب الاساسية مثل )
)بعد   الحاضنة  من  تخرجه  بعد  بالمشروع  اهتمام  إي  الحاضنات  تولي  ولا  للمشروع،  العملية  فترة  الجوانب 

ال عليها  تحصل  التي  الخارجية  التمويلات  وتوزع  المتباينة  الاحتضان(،  الاحتياجات  تلبي  لا  بطرق  حاضنة 
ارباح  من  بنسبة  المشاركة  المسرعات  وخاصة  الحاضنات  بعض  تشترط  كما  المختلفة،  المشاريع  لطبيعة 

التكنولوجية التطورات  مواكبة  على  قدرتها  في  الحاضنات  وهناك ضعف  في المشروع،  الحاضنات  وبعض   ،
الاجن  الحاضنات  الى مستوى  ترتقي  النوع من أجل الاردن لا  بالكم على حساب  الاهتمام  إلى  بالإضافة  بية، 

الحصول على المنح والتمويلات الاجنبية، وقصور عملية التدريب بسبب الاعتماد على المتطوعين، كما أن  
 ا.هناك ضعف التشريعات التي تحكم الحاضنات وعدم وضوحه

 محددات الدراسة ودراسات مستقبلية مقترحة 
 التي تقيّم تجريبيًا مساهمات الحاضنات في أداء الشركات بعد الحضانة. محدودية الدراسات  -
 عدم وجود معيار ثابت لقياس نجاح احتضان الأعمال في الأدبيات.  -
 ئجها بشكل كامل. حداثة موضوع الحاضنات وقصر عُمر المشاريع الريادية في الاردن وعدم بروز نتا -
غير المحتضنة او الشركات التي تم احتضانها  صعوبة الحصول على بينات ومعلومات عن الشركات   -

احتضانها  تم  التي  المشاريع  بين  ما  المقارنة  اردنا  ما  اذا  السوق  من  وخرجت  الاستمرار  تسطع  ولم 
 والتي لم تحتضن أو التي لم تستمر في السوق. 

 على بيانات من دولة نامية واحدة. البحث وصفي بطبيعته ويقتصر -
الت  - العوامل الأخرى  تساهم في تحييد  قد  وبيئية  فيها من عوامل خارجية  دوراً  للحاضنة  يكون  قد لا  ي 

 نجاح المشروع أو فشله.

 لخلاصة والتوصيات ا
نستنج مما سبق أن التوجه العام تجاه حاضنات الاعمال وأهميتها في دعم وتعزيز المشاريع الريادية 

نت بأن الحاضنة مهمة لصقل الفكر الريادي كان إيجابياً، مع بعض التباين في وجهات النظر. فالأغلبية  بيّ 
وتطوير الفكرة الريادية، والبعض أشار إلى أن فترة الاحتضان ليست السبب الرئيس لنجاح المشروع الريادي، 

والمع الخبرة  وكسب  المهمين،  الاشخاص  على  التعرف  في  مهمة  للمشاريع ولكنها  ريادي  زخم  وإعطاء  رفة، 
على الذات والاستمرار والنمو والتطور بشكل ريادي خلال فترة ما بعد التخرج،    تساعدها في النجاح والاعتماد 

والتوظيف،  العمل  فرص  وخلق  الريادي،  والفكر  النهج  في  والاستمرار  والخبرة،  المعرفة  اكتساب  خلال  من 
الق واستقطاب  الانتاج،  في  النجاح،  والتوسع  وديمومة  الريادي  والاستمرار  الخلاقة،  والطاقات  والتطوير درات 

والتحديث والازدهار )التغير المستمر(، وتعزيز الابتكار وريادة الاعمال، والسمات الريادية للمدير والموظفين  
 للوصل للتنمية المستدامة. 

نجاح وديمومه المشروع   إلا انه ظهر هناك بعض أوجه القصور للحاضنات والتي تؤثر على مدى 
الاعت بعين  أخذها  يمكن  والتي  العالمية، الريادي،  للمستويات  للوصول  الحاضنات  دور  وتحسين  لتطوير  بار 

حيث يرى البعض أن القواعد واللوائح التي تتقيد بها الحاضنات وبرامج التدريب الموحدة وطريقة توزيع المنح  
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 ( الاساسيات  على  الفكرة   (Business Modelsوالتركيز  تطوير  على  سلباً  وتؤثر  ابداعهم  تقيد  على  تعمل 
برامج  الابدا  أن  حيث  وخارجياً،   داخلياً  والتوسع  المنافسة  تستطيع  السوق  في  ناشئة  كشركة  لطرحها  عية 

حاضنات الاعمال تتجاهل الجوانب العملية للمشروع، وضعف الاهتمام بالمشروع بعد تخرجه من الحاضنة ، 
يع المختلفة، كما تشترط بعض التمويلات بطرق لا تلبي الاحتياجات المتباينة لطبيعة المشار   واحياناً يتم توزع

التكنولوجية،   التطورات  مواكبة  وضعف  المشروع،  ارباح  من  بنسبة  المشاركة  المسرعات  وخاصة  الحاضنات 
ر عملية التدريب والاهتمام بالكم على حساب النوع من أجل الحصول على المنح والتمويلات الاجنبية، وقصو 

 عف التشريعات التي تحكم الحاضنات وعدم وضوحها. بسبب الاعتماد على المتطوعين، كما أن هناك ض
 

 التوصيات
 على الحصول صعوبة ضوء في وخاصة العمل سوق  على المقبلين الشباب  لدى الأعمال ريادة تشجيع -

 يمكن ما كبير بشكل يفوق  مستوى ب الخريجين عدد  زيادة وبسبب  والخاص  الحكومي في القطاعين وظيفة
 الجهات  من إيجابي دور وتخصيص  الأعمال ريادة ثقافة  عمل على تعزيزوال .هذين القطاعين  يستوعبه أن

 المشاريع لأصحاب  تقدمها  التي خدماتها على الإبقاء أجل من ودعمها حاضنات الأعمال تجاه المعنية
 على وتشجيعهم  الشباب  لفئة  الريادية  المشاريع في العمل ثقافه وتعزيز توعيه الريادية. والعمل على تعزيز 

 . العام  القطاع في الوظائف التقليدية انتظار وعدم العمل نحو سوق  للانطلاق رةالمباد 
 نظام المتعددة، واصدار الضريبية الريادية كالإعفاءات  الشركات  تقديم بعض المميزات التي تستفيد منها -

وتع للشركات  خاص  رسوم الشركات الريادية  تسجيل  تسهيل  شأنها  من  والتي  والانظمة،  القوانين  ديل 
بحيث   التدريب  وبرامج  واللوائح  القواعد  تعديل  على  والعمل  الضرائب،  تذبذب  وعدم  والحواضن  الريادية، 

 تتناسب مع طبيعة المشاريع الريادية المختلفة. 
وع الريادي، والتخفيف من نسبة  توزيع التمويلات على المشاريع المحتضنة، وحسب مجال وطبيعة المشر  -

المش المسرعات في ارباح  المشروع واعتماده على  مشاركة  التمويل لحين استقرار  روع، وتأجيل فترة سداد 
استمرار   في  للمساعدة  الاحتضان،  فترة  بعد  المحتضنة  الريادية  المشاريع  مع  التنسيق  واستمرار  نفسه، 

 نجاحها وديمومته. 
العم   - التفكير  على  )التركيز  الاساسية  الامور  على  فقط  وليس  للمشروع   (،Business Modelsلي 

النظر عن عدد  النجاح والاستمرارية، بغض  لديها مؤشرات  المحتضنة، والتي  المشاريع  والاهتمام بنوعية 
على  فقط  وليس  المشروع،  فكرة  وتطوير  التدريب  على  قادرين  أكفاء  مدربين  واستقطاب  المشاريع.  هذه 

 . ير الحاضنات للتأقلم مع التحول الرقمي والتطورات التكنولوجيةالمتطوعين، وتطو 
تبني مستثمرين يتبنون المشاريع الريادة المحتضنة، من خلال التشبيك مع الشركات الكبيرة وعقد المزيد من   -

والتعريف   الترويج  في  الإعلامي  الدور  على  والتركيز  الريادية.  بالمشاريع  للتعريف  والمؤتمرات  الندوات 
ابال الخدمات  على  والتأكيد  واجتماعياً،  اقتصاديًا  ودورها  الحاضنات حاصنات  تقدمها  التي  لمختلفة 

 المختلفة خاصة الريادية منها ونشر روح الريادة لدى القائمين على هذه المشروعات.  للمشروعات 
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التواصل - وتشجيع  والجامعات  العلمية  المنظمات  مع  تحالفات  بإقامة  الحاضنات  قيام  المفتوح    إمكانية 
لبيئة المنتجة والمحفزة لريادة الأعمال لاستقطاب  بين قطاعات الأعمال والأطراف ذات العلاقة، لتوفير ا

 القدرات والطاقات الخلاقة. 
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 الصراع التنظيمي في ظل أزمة كورونا
 ميسون عز الدين برهومة 

 الأردن -وزارة العمل
ol.gov.jomaysoon.barhoumeh@m  

 الملخص 
النظري  الجانب  الدراسة  هذه  أدبية لأهم    قدمت  ومراجعات  وأشكاله  ومستوياته  مفهومه  من خلال  التنظيمي  الصراع  في  للبحث 

الدراسات التي تناولت نفس موضوع الدراسة، وكذلك تناولت الدراسة الجانب التطبيقي، من خلال اعتماد منهجية الدراسة بالمنهج 
ع التنظيمي في منشات سوق العمل الأردني، والذي حدث نتيجة الة المستقرة والحالة الاستثنائية( وهو تحليل الصرا المقارن )الح

(،  2021وحتى اللحظة )آب  2020انتشار جائحة كورونا في الأردن خلال الفترة التي أعلن فيها الوباء في الأردن مطلع عام  
خلال السجلات الرسمية    وأماكن عملهم في سوق العمل الأردني )الإدارات(، من  بحيث تم تحليل الصراع التنظيمي بين العاملين

الخاصة بوزارة العمل وما تقدم إليها من شكاوى من قبل العاملين بحق إداراتهم وأماكن عملهم خلال فترة الجائحة، ودراسة طبيعة  
 ي دون وجود ظرف استثنائي وهو جائحة كورونا.هذه الشكاوى ومقارنتها مع الشكاوى التي تحدث عادة في سوق العمل الأردن

همية الدراسة للبحث العلمي في شكل الصراع التنظيمي الذي حدث نتيجة جائحة كورونا في المنشات داخل سوق العمل ت أ اءوج
طي اثارها  عداد الخطط في طرق التعامل مع الكوارث والأزمات المحتمله وتخالأردني، بحيث تعتبر نتائج البحث بوصلة عملية لإ

وقد خلصت الدراسة إلى أن جائحة كورونا أثرت    تنظيمية مستقره بعيده عن الصراعات.  قدر الإمكان أثناءها وبعدها للخروج ببيئة
على سوق العمل الأردني بشكل عام، وأثرت على العلاقة بين العاملين في سوق العمل وبين أصحاب العمل والإدارات، ففي  

الكوارث والأ إدارةحالة حدوث  في  الطوارئ  تفعيل خطط  إلى  فإن هناك حاجة  فيها    زمات  العاملين  أدوار  في  المؤسسة وتغيير 
ويمكن أن يحدث تقليص للموارد والامتيازات التي يحصل عليها العاملين مما يؤدي إلى حدوث صراع بين العامل وإدارته، خاصة  

لحدث  تكون به الإدارة بحاجة إلى إيجاد خطط سريعة لتخطى اعندما يصطدم العامل بالتغيرات التي حدثت بنفس الوقت الذي  
الطارئ، وهو ما حدث في سوق العمل الأردني بحيث أدت أزمة كورونا لإيجاد صراعات عملت على ظهور مشكلات لم تكن 

اء الدراسات  موجوده قبل جائحة كورونا، وازداد عددها لمعدل يفوق الضعف عما كان عليه قبل الجائحة، مما يوضح ضرورة إجر 
خصوصا الذي يحدث في الأزمات والكوارث ووضع خطط للاستجابة لها في حالة    العلمية بما يخص موضوع الصراع التنظيمي

 حدوثها. 
 المقدمة 

شهد الأردن كما دول العالم ظروفا استثنائية في ظل تأثره بجائحة كورونا، والتي لم تكن تداعياتها صحية فقط،  
تها الجائحة وكذلك الإجراءات الاقتصادية والاجتماعية، من خلال الأضرار التي ألحقبل أثرت على المنظومة  

التي اتخذت للحد من انتشار الوباء، والاضطرار إلى اتخاذ تدابير وقائية من خلال تفعيل قانون الدفاع، والذي 
" إذا  تفعيله  ايتم  الأمن  تهدد  الوطن في حالة وقوع طوارئ  الدفاع عن  يستدعي  ما  السلامة  حدث  أو  لوطني 

في منطقة منها بسبب وقوع حرب، أو قيام حالة تهدد بوقوعها، أو حدوث  العامة في جميع أنحاء المملكة أو  
اضطرابات أو فتنة داخلية مسلحة أو كوارث عامة أو انتشار آفة أو وباء يعلن العمل بهذا القانون بارادة ملكية  

بر مهددا  (، وفي حال انتشار الوباء فقد اعت5625ريدة الرسمية  " )الجتصدر بناء على قرار من مجلس الوزراء
للسلامة العامه، الأمر الذي فرض إنفاذ القرارات والتعليمات التالية لقانون الدفاع حسب الحالات التي برزت 

 في كل مرحلة.
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انتشار ك الحد من  الدول بخصوص  التي فرضتها  القرارات  العمل لانفاذ  ورونا وقد فرض ذلك على أصحاب 
ري لمكان العمل في ظل وجود حدث طارئ غريب لم يختبره  والتي أدت إلى إحداث تغيرات في التنظيم الإدا

بانتشار   الخاصة  الوقائية  الإجراءات  مع  التعامل  في  للدول  سابقة  تجربة  هناك  تكن  ولم  قبل،  من  العالم 
ي حظر التجول والإغلاقات بهدف وقف  الأمراض والأوبئة بشكل عام، خاصة فيما يتعلق بالإجراء الاحترازي ف

الفايروس   انتشار  انتشار  فيها  يتم  أن  يمكن  اجتماعية  بيئة  هي  العمل  بيئة  ولأن  والتجمعات،  التخالط  نتيجة 
الوباء، كان لا بد من وقف وتوقف العمل فيها )جزئيا(، ونتيجة لهذا التغير الحاصل ومع ضعف التواصل في  

أدى ذلك إلى وجود   صحاب العمل، ووجود تغيرات متعددة على مصالح الطرفينبيئة العمل من قبل العاملين وأ
 صراعات إدارية مختلفة وزيادة فيها عما كانت في السابق محاولة لكل طرف المحافظة على مصالحه وأهدافه. 

 

 أولا: الاطار العام للدراسة 

 هدف الدراسة  
نتيجة انتشار    تهدف هذه الدراسة إلى تحليل الصراع التنظيمي في منشات  سوق العمل الأردني والذي حدث 

، بحيث تم تحليل الصراع على مستوى الصراع بين الأفراد العاملين    2020ورونا في الأردن في العام  جائحة ك
والمنشأه أي الإدارة، والبحث في أشكال هذا الصراع واثاره المختلفة، كما يأتي هدف الدراسة للبحث العملي في 

التي   طبيعيالتغيرات  أزمة  أو  كارثة  نتيجة  الاقتصادية  للمنشات  لهذه تحدث  علميا  تحليلا  يوفر  مما  ما،  ة 
 التغيرات التي تؤثر على استقرار النظام الاقتصادي وكيفية التعامل معها. 

 أهمية الدراسة  
في سوق    تأتي أهمية الدراسة من خلال نتائج البحث في اثار جائحة كورونا على استقرار المنشات الاقتصادية

على الجانب الصحي بل تعداه إلى الأثر الاقتصادي الذي ألقى العمل الأردني، بحيث لم يقتصر أثر الجائحة  
بظلاله على إحداث تغيرات داخل التنظيم الإداري في المنشات الاقتصادية الأمر الذي أحدث صراعات بين  

 الأفراد وأماكن عملهم.
العلمي للبحث  الدراسة  أهمية  جاءت  كورو   وقد  جائحة  نتيجة  حدث  الذي  التنظيمي  الصراع  شكل  في  في  نا 

المنشات داخل سوق العمل الأردني ومستواه، بحيث تعتبر نتائج البحث بوصلة عملية لإعداد الخطط في طرق  
تنظيمية   ببيئة  للخروج  وبعدها  أثناءها  الإمكان  قدر  اثارها  وتخطي  المحتمله  والأزمات  الكوارث  مع  التعامل 

 ن الصراعات في حال حدوث الأزمات. مستقره ع 

 أسئلة الدراسة
 ت هذه الدراسة للاجابة على الأسئلة التالية : جاء

 هل أثرت جائحة كورونا على التنظيم الإداري في المنشات الاقتصادية في سوق العمل الأردني؟  -
 كيف أثرت جائحة كورونا على إحداث الصراع التنظيمي في مجتمع الدراسة؟  -
 نتيجه جائحه كورونا؟ الصراع التنظيمي الذي حدث داخل المنشات الاقتصادية  ما هي أشكال  -



 

1074 
 

 فرضية الدراسة 
يوجد  العلمية:  الفرضية  الدراسة  المحتمل    اختبرت  الإدارية  والصراعات  الطبيعية  الأزمات  بين  سببية  علاقة 

 حدوثها في أي تنظيم اقتصادي. 
أزم بين  الفرضية الإجرائية: يوجد علاقة سببية  العامل وصاحب  أما  بين  التنظيمي  والصراع  ة جائحة كورونا 

 العمل في منشات سوق العمل الأردني.

 ثانيا: الاطار النظري والدراسات السابقة

 التعريفات الاسمية والإجرائية  
تعرف الصراعات على أنها الخلل والاضطراب الذي يحدث نتيجه تعارض المصالح في بيئة ما، بحيث يبدأ 

رد المتاحة وتغير الأولويات، مما يؤدي  وتباين في أهداف أفراد المجموعه يرافق ذلك قلة الموا  ظهور اختلاف 
العلاقة   سطح  على  تطفو  تغيرات  حدوث  إلى  يؤدي  استقرار  عدم  عنه  ينشأ  وتصادم  اضطراب  حدوث  إلى 

 ( .2014فيؤدي ذلك إلى نزاعات )زرفاوي،
  والذي يحدث داخل بيئة ادارية معينة نتيجة تغيرات حدثت ويعد الصراع التنظيمي شكلا من أشكال الصراعات،  

في بيئتها داخلية )مثل هيكل تنظيمي جديد وغيره( أو خارجية )مثل الكوارث والأزمات...( وتتعارض مصالح  
الأفراد مع هذا التنظيم مما يؤثر على الانتاجية والاستقرار الذي يلقي أثاره المباشرة على الناتج الاقتصادي،  

لاخر يعبر عنه من خلال الوسائل المتاحه  ة ما تظهر الصراعات من خلال سلوك مباشر اتجاه الطرف اوعاد 
 (. 2015كالاعتصامات والشكوى والاضراب ... الخ )قهيوي،

وتعرف الدراسة الصراع التنظيمي من المفهوم الإجرائي على أنه الشكاوى التي تقدم بها العاملين بحق أماكن  
م بتقديم شكوى للجهة المسؤولة عن ية، بحيث لم يتمكن العامل من حل النزاع مع ادارته فقاعملهم لأسباب إدار 

تنظيم سوق العمل والوساطة في حل النزاعات العمالية والمحافظة على الحقوق العامة وهي وزارة العمل من  
 خلال وسائل تقديم الشكاوى الرسمية.

 ةالدراسات السابق
ال العلوم الإدارية كونه  ظيمي اهتماما كبيرا لدى الباحثين خاصة المهتمين في مجلقد لاقى موضوع الصراع التن

مفاهيم   التنظيمي حسب  الصراع  دراسة  يمكن  وكذلك  والإنتاجي،  الإداري  المنظور  من  تحليله  يمكن  موضوع 
وطبيع  الإنتاج  أطراف  بين  العلاقة  فيه  يوضح  الذي  الصناعي  الاجتماع  علم  خاصة  الاجتماعية  ة  العلوم 

 تي يمكن أن تحدث الصراع بها. التفاعل بينهم في البيئة المستقرة وغير المستقرة ال
تمت  التي  الدراسات  هذه  واتسمت  التنظيمية،  الصراعات  حول  مختلفة  لأدبيات  بمراجعات  الباحث  قام  وقد 

دارته، كان من  مراجعتها بأنها دراسات حالة لمؤسسات تم دراسة أشكال الصراع التنظيمي فيها واستراتيجيات ا
التي    Organizational conflicts in hospital  (2021,Khasawneh)   أبرز الدراسات التي تم مراجعتها دراسة

  340درس فيها أثر النزاع التنظيمي على الدوران الوظيفي في المستشفسات الخاصة في الأردن، بحيث درس  
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دراس الخاصة، وخلصت  المستشفيات  في  العاملين  من  الفرد عاملا  مستوى  التنظيمي على  النزاع  أن  على  ته 
 و أكثر النزاعات التي تساهم على الدوران الوظيفي لدى العاملين.وإدارته ه

( والتي توصل بها إلى أن استراتيجيات إدارة الصراع المتبع في مجتمع  2017وفي دراسة )الحيت، عبدالعال،  
الأردني  الاتصالات  شركة  وهو  بالبحث  الخاص  لدى الدراسة  والإداري  الفني  التمكين  ثقافة  تعزيز  إلى  أدى  ة 

دراسة  ال وكذلك  الأردنية عاملين،  الفوسفات  شركة  في  للعاملين  التنظيمي  التمكين  على  الصراع  أنماط   أثر 
دراسة  2015)القهيوي، فيها  تناول  والتي   ، الص(  للعاملينر أنماط  التنظيمي  التمكين  ومفهوم  شركة    اع  في 

الأردنية الص   ،الفوسفات  أنماط  أثر  التنظيمي  را وقياس  التمكين  الفوسفات    عاملا  35  بعينهع على  في شركة 
يوجد أثر ذو دلالة إحصائية  أنه إلى  النتائجوتوصلت  من خلال استبيان يخدم قياس مؤشرات الدراسة، الأردنية

لا يوجد أثر  وأنه    ،لتسويةالمنافسة، المجاملة، التعاون، وا مثل:    الإيجابية   ع را لأنماط الص  عند مستوى المعنوية
المع السلبية مثل  نوية لأنماط  دال إحصائيا عند مستوى  للعاملين في  الصراع  التنظيمي  التمكين  التجنب على 

وأوصت الدارسة بضرورة العمل على زيادة الوعي لدى العاملين في شركة الفوسفات  ،شركة الفوسفات  الأردنية
الصر  مفهوم  و ا الأردنية حول  التنظيمي  الدوارت  من    أنماطهع  التععن  خلال عقد  ليتم  الظاهرة  امل معها  هذه 

 .بطريقة عقلانية
الكوابل  مؤسسة  في  ميدانية  دراسة  للعاملين  الوظيفي  الرضا  على  التنظيمي  الصراع  أثر  دراسة  وفي 

التنظي2014)زرفاوي، الصراع  مفهوم  دراسة  الباحث  وتناول  الجزائر،  في  الوظيفي  الرضا  تناولت  والتي  مي  ( 
فكان تحليلا للمؤشرات الخاصة بالدراسة والتي خلصت إلى ومستوياته وأشكاله، اما الجانب العملي من الدراسة  

توازنا   يحقق  المؤسسة  الإدارة في  بين مستويات  التواصل  يحقق وطريقة  المؤسسة  في  السائد  الادارة  نمط  أن 
الانتا يزيد  مما  للعاملين،  الوظيفي  الرضا  على  ينعكس  دراسة تنظيميا  أما  المؤسسة،  في  والفاعلية  جية 

بحث في إدارة الصراع في المنظمات والذي درس أثر الصراعات الوظيفية في بيئة العمل    ( الذي2014)مطر،
 إذ اعتبر أن لها أثر إيجابي بحيث تؤثر على التنافس وتزيد الانتاجية. 

  الأعمال   مات ظمن  في  اعرالص  لإدارة  حةر مقت  اتيجيات رستا/يميظالتن  اعرالص  إدارة  اتيجيات رستأما دراسة ا
(، تناولت الدراسة تحليلا لمفهوم الصراع التنظيمي ومراحله ومستوياته وكذلك 2007علي  )الياسري،   اقيةرالع

الصراع  مفهوم  الدراسة  حللت  بذلك،  خاصة  وتوصيات  التنظيمية  الصراعات  لحل  المتبعة  الاستراتيجيات 
مي ومستوياته بسبب عد استقرار الدولة، وقد تم تعريف الصراع التنظي  التنظيمي في منظمات الأعمال العراقيه

والمنظمة،   العاملين  بين  والصراع  الجماعات  وبين  الأفراد  بين  والصراعات  نفسه  الفرد  مستوى  على  الثلاثه: 
مي  وكذلك حلل الباحث العوامل التي تؤدي إلى حدوث الصراعات التنظيمية ومن ثم مراحل إدارة الصراع التنظي

 قبل حدوثه وأثناء ذلك وبعده لضمان عدم تكرره.
ظ من الدراسات السابقة التي تم مراجعتها أن هناك اهتماما في موضوع الصراع التنظيمي واهتم الباحثين  نلاح

بربطه بالإنتاجية والرضا الوظيفي، وكذلك دراسة الصراعات وتصنيفها حسب مستوياتها ووضع توصيات لإدارة  
التنظيمي الإداري لمحاولة تجنبه أو االصراعات المحت لسيطرة عليه، وهذا ما سيتقاطع مع ملة على المستوى 



 

1076 
 

الدراسة في تحليل الصراع التنظيمي في المؤسسات التي تعرضت لظرف خارجي وهو جائحة كورونا مما زاد  
 من احتمالية ظهور صراعات تنظيمية في المؤسسات المختلفة. 

يثة على العلاقة بين  لعلمي والدراسات الأخرى، هو تحليل أثر أزمة طبيعية حد أما ما يضيفه البحث للمجال ا
عناصر الانتاج وهم العمال والمنشات التي يعملون بها، نتيجة التغير الذي حدث في الأدوار ومحدودية الموارد  

 فيها.  المتاحة وضعف التواصل والاتصال مما أثرت على استقرار المنشات الاقتصادية وظهرت الصراعات 
 

 ثالثا : الإطار الإجرائي

 المنهجية 
الدراسة أسلوب تحليل الوثائق الإدارية من خلال تحليل البيانات الرسمية الصادرة عن وزارة العمل    اعتمدت هذه

والخاصة بمؤشرات الدراسة، وتعتبر دراسة الحدث أثناء حدوثه من أصعب الدراسات وذلك لأن البيانات متغيرة  
تداعيات جائحة كورونا، مما    ذا كان حدث جديد غير مفهوم ولا يسهل السيطرة عليه مثلمع الحدث خاصة إ

 يؤدي إلى ظهور عوامل تؤثر على العامل التابع والعامل المستقل للدراسة.
وقد اعتمدت هذه الدراسة في تحليلها لبيانات مؤسسية )إدارية( صادرة عن الجهة المعتمدة التي تمثل مؤشرات 

على حلها )تسويتها( من خلال الشكاوى    الشكاوى العمالية التي نظرت إليها وزارة العمل وعملت   الدراسة وهي
 التي تلقتها من العاملين في شركات ومؤسسات من القطاع الخاص في سوق العمل الأردني.

ائي للدراسة،  وبناء على ذلك فقد تم اعتماد البيانات الرسمية الخاصة بوزارة العمل والتي ستعكس المفهوم الإجر 
اع التنظيمي بأنه السلوك الغير مستقر الذي ظهر لدى العاملين بحيث حددت الدراسة المعنى الإجرائي للصر 

في الشركات والمؤسسات والذي حدث نتيجة نزاع إداري ظهر من خلال تقديم العامل للشكاوى ضد منشاتهم  
الإ الجهة  كونها  العمل  وزارة  لدى سجلات  رسميا  توثيقها  العامل  وتم  بين  العلاقة  تنظيم  عن  المسؤولة  دارية 

ال عام  وصاحب  في  الجائحة  فترة  أزمة كورونا خلال  لمواجهة  المتخذه  الإجراءات  نتيجة  الصراع  وكان  عمل، 
2020. 

 مجتمع الدراسة
العاملين   تلقتها وزارة العمل من  التي  للبيانات الإحصائية الصادرة بخصوص الشكاوى  تناولت الدراسة تحليلا 

الإداري، بالطابع  الشكاوى  هذه  وتتسم  أماكن عملهم،  المسؤولة عن    بحق  الرسمية  الجهة  العمل  وتعتبر وزارة 
تنظيم سوق العمل وعن العلاقة بين العامال وأماكن عملهم ومتابعة تطبيق الأنظمة والقوانين الخاصة في ذلك 

حل النزاعات الجماعية بحق أصحاب لضمان الحقوق لجميع الأطراف بالإضافة إلى دورها في الوساطة في  
ال النزاعات  أو  من  العمل  المتوفرة  البيانات  ومن  النزاع،  لحل  المتخذه  والقرارات  النتائج  تطبيق  وضمان  فردية 

الشكاوى   العمالية قبل جائحة كورونا وبعدها، بحيث تميزت  الشكاوى  تم تصنيف  فقد  العمل(  مصدرها )وزارة 
جائحة كورونا    أخذت طابع بأن المسبب به هو الإجراءات المتخذه نتيجة  خلال جائحة كورونا بأنها شكاوى 

سواء لضعف فهم صاحب العمل للأنظمة والقوانين مما لزم تدخل وزارة العمل لحل الخلاف والشكوى أو لوجود 
 حالة حقيقية من الصراع على الحقوق، نتيجة الخلل في التواصل بين العامل وصاحب العمل. 
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 في منشات سوق العمل الأردني   الصراع الإداري 
يعية في أي مجتمع أو بيئة طبيعية، إذ أن التفاعل بين الأفراد ينشأ عنه خلل في  تعتبر الصراعات حالة طب 

العلاقات يؤدي إلى صراع، وتعتبر الصراعات إيجابية أو سلبية حسب نتائجها وتأثيراتها، فتعد إيجابية في حالة  
 ة إذا تبعها انسحاب مثلا من مكان العمل.أثرت على التنافس مثلا، وسلبي

التي شهدها سوق العمل الأردني نتيجة الإجراءات التي فرضتها الحكومة الأردنية لاحتواء جائحة  إن التغيرات  
التنظيم   تأثر  التي  المنشات  هذه  فيه،  المنشات  وعلى  الأردني  العمل  على سوق  مباشر  أثر  لها  كان  كورونا 

  لإجراءات والتي أهمها:الإداري داخلها نتيجة ا
شامل والحظر الجزئي مما أدى إلى إغلاق المنشات بشكل كامل، وتأثر فرض الإغلاقات نتيجة الحظر ال -

العاملين في المنشات من الناحية التنظيمية نتيجة هذه الاغلاقات، بحيث شاب هذه الاغلاقات الغموض 
ل مؤسسته واستمراره في ذلك، كونه توقف العمل  وعدم اليقين من المستقبل فيما يخص واقع عمل الفرد داخ

 أثر على الناحية الاقتصادية للمنشأه.  والانتاج
فالتباعد   - المنشات،  في  سابقا  موجودة  تكن  لم  جديدة  عمل  أنماط  وظهور  الاجتماعي  التباعد  إجراءات 

نشات في الاجتماعي فرض عدم تواجد جميع العاملين في المنشات في وقت واحد، هذا الأمر وضع الم
متعددة، نواحي  من  فيها  العاملين  مع  صدام  نتيجة    حالة  والمنافع  الأجور  احتساب  في  الضبابية  أهمها 

العاملين، والتخوف من   لتخفيض أعداد  ايقاف عملها استجابة  التي تم  للفئة  العمل  التعطل اللارادي عن 
خل المنشات تؤدي عملها، كما  مستقبل العامل نتيجة هذا التوقف عن العمل مقارنه مع مجموعة أخرى دا

جديدة   عمل  أنماط  ظهور  واستخدام  أن  بعد  عن  العمل  فمثلا  المنشأه  داخل  صراعات  وجود  إلى  أدت 
وعدم   التكنولوجيا  توفر  لعدم  عملهم  وأماكن  العاملين  بين  مشكلات  أظهر  الاعمال  أداء  في  التكنولوجيا 

فيضع العمل  أداء  على  يؤثر  مما  سكنهم  أماكن  في  صاحب  وجودتها  مع  تنظيمية  مشكلات  وتظهر  فه 
 العمل. 

مة العامه التي فرضتها الجائحة على أماكن العمل من ضرورة توفر أدوات تعقيم وكمامات إجراءات السلا -
الناحية   على  أثر  مما  الانتاج  عن  تراجعهم  إلى  وأدى  العاملين  نفسية  على  أثر  ذلك  على  والتشديد 

التكل من  سواء  العمل  لمكان  التعقيالاقتصادية  أدوات  توفير  إلى  للحاجة  ظهرت  التي  الاضافية  أو  فة  م 
رات بحق التراجع أداء العمال، كما أن الاجراءات الادارية التي ظهرت داخل مكان العمل من مخالفات وانذ 

 العاملين فيما يخص التزامهم بقواعد السلامة كان عبئا جديدا أدى إلى ظهور نزاعات بين الطرفين. 
العمل عن بعد، وتقليل ساعات وار الأساسية للعاملين نتيجة ظهور أساليب عمل جديدة كالتغير في الأد  -

والتعقيم   الصحة  كمراقب  جديدة  مهنية  أدوار  وظهور  العاملين  أعداد  وتقليص  بالعمل،  والتناوب  العمل 
 غيرات.وتطبيق إجراءات السلامة العامة، مما أدى إلى عدم اتضاح في الدور الأساسي للعامل مع هذه الت

دية في سوق العمل الأردني بين العاملين وأصحاب العمل إن التفاعل الذي يحصل في بيئة المنشات الاقتصا
أو الإدارات يمكن أن تؤدي إلى حدوث صراعات مختلفة والتي يمكن الكشف عنها عن طريق الشكاوى التي  
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ية توضح أعداد الشكاوى والاستفسارات التي  تتلقاها وزارة العمل من العاملين بشكل مستمر، ولعل البيانات التال
 كما يلي : 2019وحتى عام  2015ملون من عام  يقدمها العا

 ( توزيع الشكاوى العمالية والاستفسارات الواردة لوزارة العمل حسب السنوات 1جدول رقم )
 عدد الشكاوى والاستفسارات الواردة لوزارة العمل السنة

2019 1350 
2018 977 
2017 2297 
2016 1198 
2015 4083 

 لخاصة بوزارة العملالمصدر: التقارير السنوية ا

 
نلاحظ من الجدول السابق أن عدد الشكاوى والاستفسارات الواردة لوزارة العمل من قبل العاملين في الشركات 

بمعدل   كان  سبقت   1541الخاصة  التي  السنوات  خلال  واستفسار  )  شكوى  كورونا  بجائحة  -2015التأثر 
تعكس عدد الشكاوى والاستفسارات بشكل طبيعي في سوق العمل دون عوامل أو   (، وهي السنوات التي2019

المذكورة سابقا اعتبرت الأعلى في عام   الشكاوى ضمن حدودها   2015تغيرات طارئة، مما يعني أن معدل 
بلغت   ما  4083حين  أقل  كانت  بينما  واستفسار،  عام    شكوى  في  بلغت    2018يمكن  شكوى    977حين 

 واستفسار. 
ال قبل  من  الشكاوى  تلقي  واليات  متطور  الكتروني  ونظام  تفصيلية  بيانات  هناك  تكن  لم  بأنه  نلاحظ  أن  مهم 

تقليدي   بشكل  الشكاوى  تلقي  كان  حيث  التقليدي،  بالنمط  كورونا  أزمة  قبل  العام  النمط  اتسم  وقد  الجائحة، 
لإدارية التي توفر البيانات  وتقديم شكوى مكتوبة مباشرة، وكذلك الوثائق والسجلات اكحضور صاحب العلاقة  

اتسمت بأنها ورقية ومن خلال نظام الكتروني داخلي لم يحتوي على تفاصيل دقيقة لعدم الحاجة إليها وعدم 
 ظهورها قبل الجائحة. 
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عدد    بلغ  فقد  كورونا  بجائحة  والخاصة  المتوفرة  البيانات  خلال  تاريخ    23178الشكاوى  ومن  من  شكوى 
وتعتبر هذه الفترة التي تم تنظيم العمل المؤسسي فيها تماشيا مع التغيرات   ،2021/ 2/6وحتى    2020/ 2/6

 التي أحدثتها جائحة كورونا، وإيجاد اليات للتبليغ عن الشكاوى العمالية واليات التعامل معها وحلها.
ا يفسر  ة بأضعاف كبيرة عن الشكاوى التي قدمت قبل الجائحة، مميتضح من خلال عدد الشكاوى الزيادة الهائل

أن حدوث الكوارث والأزمات تعمل على زيادة الصراعات لعوامل مختلفة أهمها محدودية الموارد التي لم تصبح  
متاحة وضعف في التواصل بين العاملين وإداراتهم والغموض والتوتر الذي سيطر على المجتمع كاملا وعدم 

كذلك تماشيا مع التغيرات التي تحدثها الأزمات  بالمستقبل مما جعل هناك حالة من الرفض وعدم الثقة، و  اليقين
كالاغلاقات والحظر كامل أو   كما حدث في أزمة كورونا أثناء الإجراءات المفروضه للسيطرة على الجائحة،

قليل من التجمعات، مما أدى إلى جزئي أو تقليل ساعات العمل وتقليص أعداد العاملين في أماكن العمل للت
غيرات في ظل عدم وجود تواصل فعال بين العامل وإدارته أدى ذلك إلى صعوبة حل  حدوث عدم فهم لهذه الت

النزاع الذي ظهر نتيجة التغير في الحقوق والواجبات، ونتيجة حالة الغموض التي أصابت الأفراد وعدم اليقين  
ميع هذه التغيرات به العاملين وأصحاب العمل للقدرة على الاستمرارية، ج  بالمستقبل والتهديد الخفي الذي شعر

الأمر الذي أظهر صراعات بين العاملين وأماكن عملهم لم يستطع   أثرت على سلوك العامل على شكل نزاع،
 . العامل تسويتها مباشرة مما دفعه ذلك إلى أن يلجأ إلى الجهات الرسمية الوسطية بين العمل وصاحب العمل

ا الإجراءات  نتيجة  العمل  في سوق  الذي حدث  التغير  إلى  إن  أدت  كورونا  جائحة  لمواجهة  اتخاذها  تم  لتي 
ضرورة اتخاذ قرارات سريعه تتماشى مع معطيات الأزمة، فلم يعد تقديم الشكاوى بالوسائل المتبعه سابقا، بل تم  

لين بتقديم الشكاوى العمالية الخاصة بهم  استحداث منصة الكترونية )منصة حماية( بهدف اتاحة الفرصة للعام
خلالها ضم التجمعات  من  ومنع  التجول  حظر  )مثل  الأزمة  مع  للتعامل  المفروضه  والإجراءات  المعايير  ن 

 وغيرها(، وتتم متابعتها واتخاذ  الإجراءات اللازمة لتسوية النزاع الحاصل بين العامل ومكان عمله. 

 مراحل النزاعات الإدارية 
 لادراية بشكل جلي كما يلي: مراحل الصراعات بخمس مراحل يمكن أن تحلل الصراعات ا pondyحلل 

المرحلة الأولى الصراع الكامن: وهي المرحلة التي يكون فيها رفض وعدم رضا من قبل العامل على موضوع  
اخر، وفي  ما، ويكون هذا الرفض وعدم القبول بينه وبين ذاته )داخلي( يمكن أن يعبر عنه بحديث مع فرد  

ضع العامل بشكل عام قبل جائحة كورونا من ناجية رفضه وعدم  حالة الصراعات الإدارية فهذه المرحلة تمثل و 
 رضاه لإجراءات وظروف مختلفة. 

المرحلة الثانية الصراع المدرك: ويبدأ هنا بروز الحدث الذي يرفضه العامل ويدرك أكبر عدد من العمال وجود  
أزمة ما، ويظهر في  ا  أزمة  أول إصابة في  الجائحة عالميا وتسجيل  بإعلان  واحتمالية إصابة  كورونا  لأردن 

  العامل، مما يعني للعامل أنه سيكون هناك إجراءات للحد من انتشار الوباء يمكن أن تؤثر عليه بشكل مباشر، 
 ويعبر الفرد في هذه المرحلة عن مخاوفه.

على  جه الفرد فيها المشكلة بشكل مباشر ويظهر فيها الصراع المرحلة الثالثة الصراع المحسوس:هذه المرحلة يوا
قضت   التي  الدفاع  أوامر  تفعيل  عند  كورونا  أزمة  أثناء  في  المرحلة  هذه  بدأت  وقد  العمال،  من  عدد  أكبر 
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بموجبها على توقف الأنشطة الاقتصادية وفرض حظر تجول شامل، ويبدأ في هذه المرحلة محاولات الحديث 
 دارة ومكان العمل بشأن الصراع والمستقبل المجهول. والتواصل مع الإ

السطح بشكل واضح وجلي ويحدث في هذه  الم المشكلة على  فيه  المعلن: والتي تظهر  الرابعة الصراع  رحلة 
حلول  عن  البحث  عملية  المرحلة  هذه  في  يبدأ  كما  الصراع،  ويسبب  المشكلة  يرفض  الذي  السلوك  المرحلة 

وى عمالية للجهات عتصامات والاضرابات وطلب وسيط لحل الصراع وتقديم شكالإنهاء الصراع وحله مثل الا 
 المعنية أو المحاكم ذات الاختصاص. 

الصراعات  حل  بطرق  وإنهاءه  الصراع  تسوية  فيها  يتم  التي  المرحلة  وهي  الصراع:  نتائج  الخامسة  المرحلة 
حليل الصراعات لأنها تعطي مؤشر على  المختلفة، مثل إعادة الحقوق، وتعتبر هذه المرحلة من أهم مراحل ت 

لعمل بعد الانتهاء من أزمة كورونا وحجم الضرر الذي حدث نتيجة الوباء في سوق العمل مدى استقرار سوق ا
 والصراعات الإدارية. 

من المهم ذكره بأن الشكاوى العمالية والتي هي أحد أشكال التعبير عن الصراعات التنظيمية يمكن أن تحدث  
 كره. ة الثالثة والرابعة من نموذج تحليل الصراعات السابق ذ في المرحل

 أسباب الصراع الإداري في سوق العمل الأردني 
تعتبر العوامل التي تؤدي إلى صراعات عواملا تتمحور حول طريقة تحقيق أهداف الأطراف، وتنحصر أسباب 

ب  والاختالصراعات  الاتصال  ضعف  المسؤوليات،  وضوح  عدم  الموارد،  ندرة  الأهداف :  في  لاف 
 (. 2014)مطر،

الشكاو  مواضيع  أبرز  عن  وظهرت  الايقاف  الخدمات،  وانهاء  التعسفي  الفصل  الأجور،  دفع  عدم  بتأخر  ى 
 العمل، وقد كانت وسائل تقديم الشكوى من خلال تقديم شكوى مباشرة للوزارة، الاتصال الهاتفي. 

أن يؤدي إلى اختلال العلاقة بين العامل    إن وجود حدث طارئ في سوق العمل مثل أزمة كورونا من شأنه
نتيجة حدوث تضارب في المصالح بين الجهتين، فيعتبر العامل أن من حقه الحصول على    وصاحب العمل،

ويعتبر   الاستثنائية،  الظروف  ظل  في  خصوصا  عليها  المحافظة  ويجب  مساس  دون  كاملة  وامتيازاته  أجره 
المحافظة على رأس   أن من حقه  العمل  الخسائ صاحب  ذلك وضبط  المتحققة من  والانتاج والارباح  ر  المال 

بأقل معدل ممكن في ظل الظروف الاستثنائية، وهذا سيجعل هناك حالة من الاضطراب بين الجهتين، مما  
خلال   من  الاستثنائي  الازمة  في ظرف  والعامل  العمل  بين صاحب  العلاقة  تنظم  تعليمات  ايجاد  إلى  دعى 

ار سوق العمل، غير أن  ت لتضبط الصراعات التي يمكن أن تحدث وتحافظ على استقر أوامر الدفاع التي جاء
عدم فهم وتطبيق التعليمات الصادرة عنها كان من أهم أسباب وجود صراعات بين العامل وصاحب العمل أدى 

 إلى ظهور هذا صراع على شكل شكوى هدفها المحافظة على الحقوق. 
طبيعي تفاعل  حالة  الصراعات  أعداد وتعتبر  زيادة  على  كورونا  جائحة  عملت  وقد  بيئة،  أي  في  الشكاوى    ة 

العمالية كما ظهرت سابقا وعلى تغير في أشكال هذه الصراعات، فظهرت شكاوى لم تكن موجودة سابقا، أو  
 كانت موجودة لكل بأعداد أقل مما خلفته الجائحة كما يلي:
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 2020ة العمل حسب نوعها لعام ( توزيع الشكاوى العمالية الواردة لوزار 2جدول رقم )
 نوع الشكوى  العدد 

 عدم دفع أجور  10899
 إنهاء خدمات لعقد عمل غير محدد المدة  3188
 تخفيض أجور 1652
 إنهاء خدمات لعقد عمل محدد المدة 1591
 الإجبار على استقالة  1557
 ايقاف  عن العمل  1289
 اعتراض على إجراء 863
 الحد الأدنى للأجور  591
 الإجبار على إجازة بدون راتب 282
 و مسمى وظيفي تغيير مهنة أ 247
 الخصومات من الإجازات 227
 شهادة خبرة  217
 العمل اللإضافي  205
 عدم توفر معايير السلامة  200
 الإجازات بشكل عام واعتمادها  103
 طلب نسخه عقد عمل  42
 حجز جواز سفر 17
 مكاتب تشغيل الأردنيين  4
 يل المرأة تشغ 4

 المجموع 23178
 ارة العمل/ مديرية التفتيش المصدر: وز               

إن من أهم مظاهر النزاعات بين العامل وصاحب العمل من خلال سلوك العامل عدم الرضا الوظيفي والتغيب 
ي مسح العمالة  عن العمل والدوران الوظيفي وهذا يمكن ربطه بالبيانات الصادرة من دائرة الاحصاءات العامة ف

بارتفاع عن العام الذي يسبقه حين بلغ   23.2الى  2020بطالة للعام بحيث ارتفع معدل ال 2020البطالة لعام 
، وبتفاصيل بأعداد المتعطلين عن عمل لأكثر من مرة )ممن لديهم دوران وظيفي/سبق 19معدل البطالة فيه  

، وفي عام  2019متعطل في عام    141621، و   2020في عام  متعطل    206750لهم العمل( بلغ عددهم  
المت  2018 عدد  العمل  بلغ  لهم  سبق  ممن  نتائج    126585عطلين  أهم  من  أن  إلى  يشير  وهذا  متعطل، 

النزاعات والصراعات في تنظيم العمل هو ترك العمل الذي يؤثر سلبا على الجانب الاقتصادي ويساهم في رفع  
 أعداد المتعطلين. 

النزاع )وزارة العمل( وهذا  نزاعات العمالية اللجوء إلى جهة محايده تعمل على حل  وكذلك إن من أهم مظاهر ال
القضايا   من  عددا  هناك  أن  كما  كورونا،  أزمة  خلال  العمالية  النزاعات  أعداد  بارتفاع  الجدول  يوضحه  ما 

 العمالية يتم رفعها إلى القضاء وتدخل لامحاكم فيها . 
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 النتائج :
الاقتصادية في سوق    شكلا من أشكال الصراع التنظيمي الذي يحدث في المنشات تعتبر الشكاوى العمالية   -

 العمل الأردني.
فترة   - في  العمالية  الشكاوى  ازدادت  فقد  والكوارث  الأزمات  حدوث  أوقات  في  الإدارية  الصراعات  تزداد 

عادل ما ي  2019بينما كانت في عام    23178( إلى  2/6/2021إلى    2020/ 2/6كورونا/فترة الدراسة ) 
 .  2018  شكوى واستفسار في عام 977شكوى واستفسار، و  1350

هناك تغير في أسباب الشكاوى العمالية قبل جائحة كورونا وبعدها، وتغير في الوسائل المتبعة للتبليغ عن   -
الشكوى حسب طبيعة المرحلة، مما يعني أن الأزمات والكوارث تحدث تغيرا في طبيعى التنظيم الإداري  

 صل فيه.وطرق التوا

رضيتها وهي: تزداد الصراعات التنظيمية في حالات الكوارث  خلصت الدراسة في تحليل نتائجها إلى اختبار ف
والأزمات، وهو ما توصلت إليه الدراسة عند مقارنة أعداد الشكاوى التي حدثت خلال جائحة كورونا وما قبلها،  

 كانت عليه في الظروف الطبيعية السابقه لها.  بحيث ازدادت الشكاوى العمالية في حالة أزمة كورونا عما
نسبة لفرضية الدراسة الإجرائية فقد توصلت إلى أن هناك زيادة في أعداد الشكاوى العمالية التي تلقتها  أما بال

 وزارة العمل خلال أزمة جائحة كورونا عن أعداد الشكاوى في السنوات السابقة للجائحة.
ويصنف بمرحلة    الإداري يمكن أن يظهر من خلال الشكاوى المقدمة لحله  كما خلصت الدراسة إلى أن الصراع 

الصراع الرابعه وهو الصراع المعلن، وكذلك يوجد هناك اختلاف بأساليبن تقديم الشكوى قبل الجائحو وبعدها،  
 وظهور أشكال صراعات جديدة أثناء الأزمة وزيادة كبيرة في أعداد الصراعات السابقة للجائحة. 

سريع وخطط طوارئ مرنة يمكن التعامل   الأزمات والكوارث وحالات الطوارئ تستوجب إيجاد تدخل  إن حدوث 
معها من خلال خطط تخدم جميع الأطراف وتحقق أهدافهم بشكل وسطي يفيد الجميع، ولعل ما حدث للعالم 

الب والخطط  الطوارئ  خطط  تفعيل  بضرورة  الإدارية  للتنظيمات  درسا  أعطى  كورونا  جائحة  وإيجاد في  ديلة، 
 وسائل تواصل تناسب الأزمة وتتكيف معها.

 

 المصادر والمراجع 
 المراجع العربية

ت، مجلة المباريا ةضوء نظري ىعل  ةت التعليمياإدارة الصراع التنظيمي بالمؤسس  ت إستراتيجيا ،أحمد، مها -
 . 2018( مصر 34( المجلد )11( العدد )2الجزء )نوفمبر   جامعة أسيوط

ظيمي وثقافة التمكين على عناصر  أثر إستراتيجيات إدارة الصراع التن ،عبد العال، سهىو  ،الحيت، أحمد  -
الأردن ( 2( عدد )20مجلة البلقاء للبحوث والدراسات  جامعه عمان الأهلية  مجلد ) الإبداع الإداري، 

2017. 
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امال،   - للعاملينأزرفاوي،  الوظيفي  الرضا  على  التنظيمي  الصراع  ميدانية  )  ثر  الكوابلدراسة    في مؤسسة 
 .2014الجزائر   ،د خيضـر كلية العلوم الإنسانية و الاجتماعيةامعـة محمـج  ، رسالة ماجستيربسكرة(

هادي - المنظمات    الصراع إدارة    ،مطر،  لأسباب  )في  نظرية  الصراعات(،  دارسة  جامعة  ومراحل  مجلة 
 . 2014العراق  (1) العدد  (4المجلد ) كركوك للعلوم الادارية والاقتصادية

ليث،   - الالقهيوي،  التمكين  على  الصراع  أنماط  الأردنيةأثر  الفوسفات  في شركة  للعاملين  مجلة    ،تنظيمي 
 .2015( الأردن  15العدد الأول المجلد ) الزرقاء للبحوث والدراسات الإنسانية

إدارة - استراتيجيات  محمد،  علي،  و  أكرم،    ة لإدار  حةر مقت  اتيجيات رواست  يميظ التن  اعرالص  الياسري، 
 . 2007 ،العراق ،(5العدد ) ،مجلة أهل البيت  اقية،رالع الأعمال منظمات  في اعرالص

 المراجع الأجنبية 
- Louis R. Pondy, Organizational Conflict: Concepts and Models Administrative Science 

Quarterly, Johnson Graduate School of Management, Cornell University Stable Vol. 12, No. 2 

(Sep., 1967). 

- The Early Labor Market Impacts of COVID-19 in Developing Countries: Evidence from 

High-Frequency Phone Surveys ،working paper issue no 58, World Bank. 

 الرسمية الوثائق والسجلات مراجع 
 . ةالتقارير السنوية الصادرة عن وزارة العمل الأردني  -
 .ESCWA, 2020-2019 مسح التطورات الاقتصادية والاجتماعية -
 ة. مسح العمالة والبطالة دائرة الاحصاءات العام -
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 التنــمية المستدامــــــة ورأس المال البــــــشري 
 المدرس: علي عجيل وهيب الخيكاني

 العراق -مديرية تربية ذي قار
aliajeel87@gmail.com 

 
 خص المل
السياسية والإدارية وإدارة الأعمال وذلك بسبب و حظى باهتمام العلوم الاقتصادية  إدارة الموارد البشرية من أهم المواضيع التي ت  ان

التنافسية،   مشاريعها  تحسن   إلى  بها  والوصول   البيئة  تحديات  مواجهة  من  التمكين  في  البشري   يلعبه  أصبح   الذي   الأساسي  الدور 
  أي  مجتمع،  أي  في  الحقيقية  الثورة  هم   البشر  أن  مفادها  أساسية  قاعدة  تبني  الأعمال  ومنظمات  الدول  لى ع   حتميا  إلزاما  كان

  أن   كما  وفعالية،  بكفاءة  والتغيير  المستجدات  مع  والتكيف  التعامل  على  والقادرة  والمدربة   المؤهلة   البشرية  طاقاته  في   تكمن  قدراته
 من   البشري   المال  رأس  يعتبرو   والمهارة  المعرفة  أن  إلى  للتحول  أدت  البيئة  في  تها ومستويا  أنواعها  بمختلف  والتغيرات  التطورات

 يتسنى لن هذا كل الإنتاجية، فإن القدرة لديها، وتعزيز النمو معدلات في للزيادة دولة أي تتبناها استراتيجية  أي في المهمة الموارد
 تحتاج   ةالبشري  فالموارد  البشري،  والمورد  الأخرى   الموارد  بين  تكامل  هناك  أخرى   ناحية  البشري، من  العنصر  وجود  دون   تحقيقه

 ،نستخلص من ما تقدم أن إدارة الموارد البشرية هي العمود الفقري لأية منظمة خدمية أو إنتاجية  .وظيفتها  لأداء  المال   رأس  إلى
، المؤهلة والقادرة على تحقيق أهدافها التي فالمنظمة لا تستطيع أن تقدم خدمة أو منتوج للناس إلا إذا كان لديها العناصر البشرية

لتوضيح اهمية رأس المال البشري في تحقيق التنمية المستدامة وفق ما تضمنه تقارير   الدراسة  هذه   تهدف   ذال  .ا لزبائنهاتلتزم به
رية المستدامة لا تحتاج الى  التنمية البشرية لبرنامج الامم الانمائي،  كما تبين من خلال التقارير الصادرة ان تحقيق التنمية البش

انواع رأس   على   الضوء  بإلقاء  ويهتم البحث.  ما يحتاج الى توفير الاصول المعرفية لرأس المال البشري اصول مادية ومالية بقدر  
  من   شيء  لوجود  خاصة، ونظرا  بصفة   المستدامة  والتنمية  عامة  بصفة  التنمية  في   هامة  ومصطلحات  مفاهيم  لكونها  نظرا  المال
 .ينهمب فيما التداخل   من نوعا وجود و المفاهيم، هذه حول وضالغم
  

 : مقدمـة
  المستدامة   التنمية:  نسبيا  الحديثة  الأشكال  أو  الأنواع  تلك  ومن  التنمية،  أشكال  أو  أنواع  تعددت   لقد  

Sustainable Development  والتي   المتواصلة،  التنمية  أو   المستمرة  التنمية  أحيانا  عليها   يطلق   ما  أو  
  التوازن   على  تأكيدها  مع  ووسيلتها،  وغايتها  فهاهد   هو  فيها   الإنسان  أن:  منها  الخصائص   من  بمجموعة  تصفت

  أي   دون   والبشرية  الطبيعية  الموارد   تنمية  من  كل  تحقيق  على  وحرصها  والمتنوعة،  المختلفة  بأبعادها  البيئة  بين
 سليم،   وعلمي  وتعاوني  جماعي  بشكل  ومخططة  محددة  ومستقبلية  حالية  استراتيجية  ووفق  تبذير  أو  إسراف
  العشرين،   القرن   سبعينيات   في   المستدامة  التنمية  مفهوم  ظهر  والمستقبل، ولقد   الحاضر  ات احتياج  لتلبية  وذلك

 البشرية   الموارد   وتنمية  البشري   المال  رأس  وتنمية  البشري   العنصر  وتنمية  الاقتصادية  التنمية  بمفاهيم  وارتبط
 التحول   إلى  أدت   البيئة  في  ومستوياتها  أنواعها  بمختلف  والتغيرات   التطورات   أن  ما المحلي،    المجتمع  وتنمية

   .أي منظمة لنجاح المدخلات  وأعظم أهم باعتبارها البشري  المال رأس على والتركيز
أن  تبين    الموارد   أساس  باعتبارها  الحاح  وأكثرها  القضايا  أهم  من  أضحت   البشري   المال  رأس  تنمية  هكذا 

  البشرية   الموارد   تنمية  وأصبحت   معرفة،ال  واقتصاديات   بمجتمعات   تنعت   المجتمعات   فأصبحت   تقدم،وال  والقوة



 

1085 
 

  ورأس   البشرية  والمهارات   المعرفة  بأن  الإدراك  وازداد  للأمم  والتنافسية  الإنتاجية  القدرات   تعزيز  في  مهما  عاملا
 .سسات للمؤ  الناجح النمو ومفاتيح المستقبل لاقتصاد  حيوية مكونات  تعد  المال
 مشـــكلة الدراســـة    ❖
 مية المستدامة وعلاقتها برأس المال البشري؟التعرف على مفهوم التن  -
 ؟ المستدامةالبشرية  ما مدى اثر رأس المال البشري في تفعيل التنمية  -
 ؟ ماهي المحددات التي تواجه ادارة رأس المال البشري  في عملية التنمية المستدامة  -

 

 ــفرضية   ❖  ة الدراسـ
 تنمية المستدامة. هناك اهمية ودور فاعل لرأس المال البشري في تحقيق ال -
العنصر  - تكتمل الا بوجود  انها لا  توفير رؤوس اموال الا  تتطلب  المستدامة  التنمية  الرغم من ان  على 

 . البشري 
 .التعرف على المحددات والصعوبات التي تواجه رأس المال البشري وعلاقته بالتنمية المستدامة -

 

 : أهداف  الدراســـة  ❖
، ودوره في تطوير التنمية  اساسا للتعرف على مفهوم رأس المال البشري  بناءا على ما تقدم فأن البحث يهدف 

   المستدامة ويمكن اضافة الاهداف الفرعية التالية:
التنمية   - في  البشري ومساهمته  المال  رأس  استغلال  كيفية  وتوصيات حول  مقترحات  الى  الوصول 

 . المستدامة
 يدفع الدول الى التقدم والتطور.  توضيح حجم الاهتمام بتنمية الافراد في الدول الناجحة -
قويا    - باعتبارها عاملًا  الكفوءة  العقول  واستقطاب  البشري  المال  لرأس  الاستثمار  في  الدول  اهتمام 

 يضاف الى عوامل القوة المتعددة التي تتميز بها هذه الدول. 

 :المستدامة التنمية  تعريف
ال  التنمية   والموارد  البشر  بين  التفاعل  هي  عام  لهمبوجه  لمواردهممتاحة  البشر  استغلال  اي  والتنمية    ،، 

هي عملية نقل المجتمع من الاوضاع القائمة الى اوضاع اكثر تقدماً لتحقيق اهداف محددة تسعى    المستدامة
وذلك في اطار الموارد  ،  جتماعياً اقتصاديااساساً لرفع مستوى معيشة المجتمع ككل من كافة جوانبه عمرانياً ا

  لذا    ،(1)ين عملًا مستقلًا ومسكناً صحياً، ومنظومة بيئية وثقافية وأداريه توسع الخيارات للمواطنينالمتاحة لتأم 
 الشعوب   حياة  في  والمالي  المادي  الجانب   مجرد   من  أكثر  تتضمن( Development Process)   التنمية  عملية

  الاقتصادي   النظام  التوجيه  إعادة  وتتضمن  الأبعاد   متعددة  عملية  أنها  على  تفهم  أن  يجب   ويةالتنم  العملية  فان
  النظام   في  كبيرة  تغييرات   تضمنها   عن  فضلا  والإنتاج،  القومي  الدخل  مستوى   وتحسين  البلد   في  والاجتماعي

 .(2)الوطني للاقتصاد  والإداري  الاجتماعي المؤسسي
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 : منها نذكر المستدامة، التنمية مفهومل المتاحة التعريفات بعض هناكو 
 والإجراءات  السياسات  مجموعة هي المستدامة التنمية (3)(:3919) الله  عبد مدأح وفاء  تعريف 

  بناء   بين  التوازن   التحقيق  للبيئة،   المناسبة  التكنولوجيا  باستخدام   أفضل  وضع  إلى  بالمجتمع   للانتقال  تتخذ   التي
 .  وازن الت هذا  على للمحافظة وعالمية محلية سياسة ظل في لها، الإنسان وهدم الطبيعية الموارد 

  ( الشرقاوي  كامل  محمد   النمو   أجل   من  تبذل  التي  البشرية   الجهود   كل  هي  التنمية  (4):(2014تعريف 
 . والمجتمع للمواطن الرفاهية وتحقيق والتقدم

   عاتقها   على  تأخذ   حركية  اعلية تف   تنمية  هي  المستدامة  التنمية  (5)(:2009)  الرفاعي  قدري   سحر  تعريف  
 .الاقتصادية والتنمية البيئية  والموارد  البشر: الثلاث  اأركانه بين المؤامة تحقيق
  تعني   فإنها   المفهوم،  هذا  حول  جميعها  تتمحور  لكنها  المستدامة  للتنمية  أخرى   تعاريف  وجود   من  بالرغم 
  بصورة   القادمة  للأجيال  البشرية  الاحتياجات   تلبية   تضمن  بطريقة  والمؤسسية  التكنولوجية  الإمكانات   توجيه

 من  يوجد   وما  الطبيعي  والنبات   والحيوان  والمياه  الأرض   نقصد   فإننا  الطبيعية  الموارد   نقول  دماوعن  مستمرة،
 أن   ويفترض   الحياتية  احتياجاته  لتلبية  الإنسان  يستثمره  مما  وغيرها  والمعادن  كالنفط  الأرض   باطن  في  موارد 
  عقلاني   بشكل  والبشرية  الطبيعية  الموارد   استخدام  أن  إذ  البيئة،  في  تدهور  إلى  يؤدي  لا  رالاستثما  هذا  يكون 

 . (6)المستقبل وفي الآن الشاملة الحياة بنوعية النهوض  إمكانية إلى يؤدي وتعزيزها وصيانتها
 والمجتمعات   والمدن  الأرض   تطوير  عملية  هي  المستدامة  التنمية  تعريف  يمكن   سبق  ما  ضوء  وفي 
بأبعادها   جميع   في   البيئي  البعد   التوازن   لىع  والتأكيد    والمتكاملة،  والمتوازنة،  والعادلة،  ستمرة،الم   مشروعاتها 

 وإحداث   البشرية  الموارد   وتنمية  وتمكين  الطبيعية  الموارد   تنمية  في  يسهم  بما  والاجتماعية والسياسية  الاقتصادية
 احتياجات   لتلبية  محددة  استراتيجية  وفق  مخطط  يعلم  أساس  على  والتنمية  الصناعية  القاعدة  في  تحولات 
 المستقبل. و  الحاضر
 المستدامة  التنمية خصائص ةـــــية المستدامـــص التنمــــخصائ ❖

ومقومات   خصائصها  على   التعرف  من  بد   لا   واضح  بشكل  المستدامة  التنمية  ماهي   معرفة  اجل  من 
 المستدامة،   التنمية  حول  1992  عام  نيو  في  نعقدت ا  التي   الأرض   قمة   أعقاب   فيف  استمرارية عملية التنمية  

   :يلي فيما تتلخص   والتي المستدامة التنمية خصائص  عن مرة وللأ أعلن
  مع   الحاضر  إمكانات   تقدير  على  تعتمد   المدى  طويلة  تنمية  أنها  حيث   فيها،  الأساس  هو  الزمني  البعد   يعتبر  -

  على   قيامها  إلى  بالإضافة  إتاحتها   يمكن  التي  أو  المتاحة  المجتمعية  الموارد   في  القادمة  الأجيال  حق  مراعاتها
 .المؤسسي والشكل الاستثمار واتجاهات  الموارد  استخدامات  بين والتكامل التنسيق

  الرئيسية   المفاصل  وخاصة  الجغرافي  الحيز  داخل  من  المختلفة  مقوماتها  على  أساسي  بشكل  التنمية  عتماد ا -
 (7)راريةوالاستم الذاتية صفة التنمية تعطي  الخاصية وهذه والبيئة، بالإنسان المتمثلة المقومات  لتلك

 الأرض. لكوكب  الحيوي  المجال الطبيعية الموارد  في القادمة الاحتياجات  تلبية  تراعي -
 وكل  الصحية،  والخدمات   والتعليم،  س،والملب  الغذاء،  من  للأفراد   والضرورية  الأساسية  الحاجات   تلبية  أولويتها -
  والمعنوية والاجتماعية  المادية البشر حياة  نوعية بتحسين يتصل ما
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  والتنمية   الإقليمية،  الدولية  التنمية :  مثل  عليه  تعمل  الذي  الجغرافي  المستوى   حسب   عديدة   مستويات   لها  لتنميةا-
 (.المحلي المجتمع تنمية) المحلية والتنمية القومية،

 الوقت.  نفس في ةالبيئ وحماية الاقتصادية التنمية بين توازن  -
  ويجعلها   التكنولوجي،  والاختبار  الاستثمارات   واتجاهات   ،الموارد   استخدام  سلبيات   بين  التنسيق  على  تقوم  -

 (8)جميعها بالانسجام داخل المنظومة البيئية المتواصلة المنشودة. تعمل
 زيادة   إلى  المستدامة  ةالتنمي  تهدف  المتحدة  للأمم  التنمية  تقارير  في  ورد   وكما  الخصائص،   هذه  خلال  من 

  تكنولوجيا   ومساهمة  بالتعليم  الإنسان  في  الاستثمار  خلال  من  اهتحقيق  يتم و   الناس،  أمام  المتاحة  المهارات 
  الفئات   مختلف  بين  والتشارك  والتعاون   منها  والاستفادة  المعرفة  إلى  الوصول  في   والاتصالات   المعلومات 
أو   بدول  متعلقة  تنمية  ليست   فهي  الأرض   الكوكب   البيئة  حماية  تراعي  هاخلال  ومن   والقطاعات،  والطبقات 
 تقاس   لائق  معيشي   مستوى   تحقيق   على   والقدرة  المشاركة،  الجميع   على  تفرض   تنمية   وإنما   نةمعي  مجتمعات 
 الأمم  أخذت   وعليه،  البشري   المال  رأس  تنمية  عوامل  أهم  من  والصحة  المعرفة،  الدخل  من  الفرد   بنصيب 
  الراعية   لمبادرات ا  وتشجيع  لتحقيقها  المجتمعات   بين  والتنسيق   التنمية  بهذه  التعريف  في  الأمور  زمام  المتحدة

 . لذلك

 المقومات الاساسية للتنمية: ❖
الاهمية الاقتصادية ورأس    لغرض البدء في التنمية لابد من توفر مقومات اساسية وهي  الموارد البشرية،  

  تطرقنا البدء بالتنمية لأنها مترابطة مع بعضها ومتكاملة،    بدونها او عدم توفر احدهما لا يمكن  المال البشري،
 مقومات التي تخص موضوع بحثنا وكالاتي: الى ال
   -الموارد البشرية:اولًا / 

  والسعادة   الرفاهية  تحقيق  هو   التنمية  لعملية  النهائي   الهدف  أن  إذ   ووسيلتها،  التنمية  غاية  هو  الإنسان  إن 
  ن الإنسا   كون   أما  الفرد،  دخل  مستوى   لارتفاع  نتيجة  المعاشي   المستوى   رفع  طريق  عن  يأتي  وهذا  للإنسان،

  النشاط   خلال  من  ثمارها  وتعطي   وخططها  أهدافها  توضع  التنمية  كون   خلال  من  أتيي  فهذا  التنمية  وسيلة
 في  البشرية  للموارد   الأمثل  الاستخدام  تعني  أنها  هو  البشرية  الموارد   الإدارة  الدقيق  المعنى  فإن  الإنساني،
موارد البشرية، إلا أن هناك صلة قوية بينهما،  وبالرغم من الاختلاف بين التنمية البشرية وتنمية ال،  (9)المنظمة
بمجرد التركيز على تعظيم  ، تؤكد أنها لا تتحقق  تعني التنمية الشاملة  -لمستدامة  التنمية البشرية ا  -فالأولى  

وزيادة القدرات الابتكارية للناس من خلال عملية    ةوالإنتاجيكما أنها تولى أهمية خاصة لرفع المهارات    ،الناتج
البشري   تكوين المال    مقومات   جميع  وان  التنمية،  عملية  في  هاما  دورا  تلعب   البشرية  الموارد   فان  لذا  ،رأس 
  من   يأتي  النتيجة  في  هو  التكنولوجي  والتقدم  جديدة   موارد   واكتشاف  السكاني  والنمو  المال  رأس  تراكم  من  التنمية

 .(10)وجهودها البشرية الطاقات  دور
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 :  التالية المؤشرات  نعتمد   أن يمكن البشرية الموارد  أهمية تقييم ولغرض 
  العمل   قوة  عن  تصور  يعطي  وهذا  الطبيعية  الثروات   حجم  مع  متناسب   يكون   أن  يفترض   الذي  السكان  عدد  -

 .السوق  لحجم مؤشر وتعطي
 . اقتصاديا النشطين السكان عدد  وكم العمل سن في هم الذين السكان عدد   وكم العاملة، القوى  حجم -
 . الإنتاج في مشاركتهم بالإمكان اللواتي ناث الإ  نسبة  هي كم 
 (.وريف  حضر)  البيئي السكان توزيع في التوازن  حالة -
 .  والأقاليم للبلدان الجغرافي المسرح في للسكان  المكاني التوزيع حالة -
 . العمل قوة على  الأخرى  الاجتماعية والقيم التقاليد و  العادات  تأثير  ومدى المجتمع حالة -
 (11)العالي والتعليم المهني  والتعليم العام التعليم مستوى  -

 لدى   قناعات   وجود   في  يتمثل  البشرية  الموارد   إدارة  في  جديد   توجه  هناك  أن  تقدم،  ما  من  ونستخلص  
 كل   في  الإنسانية  الدعامة  هو  البشري   رالعنص  بأن  دولة  كل  في  السلطة  أو  المسؤولين  وكبار  الأموال  أصحاب 

  بين   العلاقات   تقوم  أن  الكبير  الخطأ  من  وأنه  أهدافها،  وتنوعت   أحجامها  لفت اخت  مهما  الإدارية،  التنظيمات 
  والقوانين   الرسمية  السلطة  أساس  على  ومرؤوسهم  ورؤسائهم   الموظفين  وبين  ببعض،  بعضهم  الموظفين،
 طبقت   إذا  إلا  الواقع  أرض   في   تتجسد   أن  يمكن  لا   الناجحة  الإنسانية   ات العلاق  إن،  الجافة  والأوامر  الصارمة

  الشكاوى   إلى  واستماع  ومكافآت   مهام  وتوزيع  وترقية  تعيين  من  التوظيف  شؤون   كافة  في  والمساواة   العدالة  قواعد 
  سر   هأن  في  شك  ولا  المؤسسات،  كل   في  الأساسية  الدعامة  هو  والإنسان  إنسان،  فالعامل  ،النزاعات   ومعالجة
 .فشلها سبب  أو عظمتها

 ـــــــــصاديةالاقت الأهــــــــــــــــمية ثانياً /
التنمية المستدامة و    بناء قاعدة قوية لتحقيق  البلد في    الحياة   شهدت تعكس الاهمية الاقتصادية مدى قدرة 
)    البشرية  ضارةللح  الهائلة  الصروح  تشييد   في  البشرية  القدرة  على  تدلل  مذهلة  انجازات   العصور  مر  على

  جزء   القدم   منذ   واعتباره  اقتصادية  كوحدة  البشري   العنصر  قيمة  ارتفاع  خلال   من(  إنسانيللاو   الانساني  بوجهيها 
 وتفوقها   للإنسان  الإنتاجية  الطاقة   لتمايز  واستنادا  الانتاج،  عملية  في   البشري   العمل  به   يساهم  لما  الأمم   ثروة من

  على   الانتاج  عناصر  من  عنصر  كأهم  البشري   العمل  يضع  الذي  رالأم  الأخرى   الثروة  أشكال  جميع  على
 الانسان   دور  أهمية  على  توجهاتهم  اختلاف  على  الاقتصاديون   أكد   ولقد   ،(12)الممكنة  ظروفه  في  تىح  الاطلاق

 النقلة   أدت   وقد   المادية،  الانتاج  عناصر  فاعلية  وفي  الاقتصادية  التنمية   عملية  في  والايجابي  الفاعل  وتأثيره
  أوجد   مما  متلاحقة،  تغييرات   حدوث   إلى  الانتاجي   الفن  في   حديثة   تطورات   من  أعقبتها  وما  التكنولوجيا  و  علميةال

  في   والفكرية  العلمية  ممارساته  وزيادة  وتدريبه  تعليمه  فترات   وزيادة  الانسان  اعداد   مستوى   لرفع  متزايدة  ضرورات 
  في   يستثمر   ما   هو  المال  رأس   ضروب   أثمن  أن   لىإ  مارشال   الفريد   أشار  وقد ،  (31)والتطبيقي  النظري   البحث 
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 بفضله   نشأت   الذي   ذلك   أو   الفنون   أو  والآداب   بالعلوم  منه  تعلق  ما  سواء   الفكر  أن   أساس  على  وذلك  البشر
  من   انمحت   اذا  أنه  وذلك  له،   السابقة  الأجيال  من  جيل  أي  يتلقاه  الذي  الانتاج  يمثل   انما  والأجهزة،  الآلات 
  بدون   المادية   الثروة  ت بقي  لو  ولكن  الفكر،  بواسطة  بسرعة   استعادتها  بالإمكان  فان  للعالم،  ةالمادي  الثروة  الوجود 
 الدراسات   أظهرت   وقد   ،(14) والعوز  الفقر  الى  العالم  الى  ويعود   تتضاءل  ما  سرعان  الثروة  هذه  فان  الفكر،

  بين   العلاقة  طبيعة  لماضيا  القرن   من  الستينات   عقد   بداية  في  الاقتصادي  النمو  بنماذج  المرتبطة  التطبيقية
  النمو   من%  90 نحو  أن  وتبين   العالم،  لدول  المتقدمة  الاقتصاديات   يف  الاقتصادي والنمو  البشرية  الموارد   تنمية

، لذا عرف البنك الدولي  (15)والادارة    والمعرفة  ومهاراته الإنسان  قدرات   تحسين  مرجعه  كان  الصناعية  الدول   في
ب هي  الاقتصادية   الللأجي   الحالية  التنموية  الفرص   نفس   إتاحة  يضمن  الذي   المتصل  التكافؤ   تحقيق الاهمية 

  يتضمن   المال  رأس   أن  حيث "  الزمن  عبر   المستمرة  زيادته  أو  الشامل  المال  رأس  ثبات   بضمان  وذلك  القادمة
 والبيئي (  ومؤسسات   علاقات )  الاجتماعي   ،(والمهارات   المعرفة)  الفني  ،(وطرق   معدات )  الصناعي  المال  رأس

 . (16) (وموارد  غابات )

  -: البـــــــــــشري  المال ثانياً/ رأس
  مستقرة   تنميةل  أمي  عماد   باعتباره  استثناء  بلا  العالم  بلدان  جميع  في  هاما  دورا  البشري   المال  رأس  ب يلع 

  ى عل  قادرا  يكون   بحيث   البشري   المال  برأس  العالمي  الاهتمام  ازداد  وقد   ،وتقدمها  الأمم  قوة  إلى  تضاف  وناجحة
  مالية   مبالغ  لتخصيص   العالم  دول  معظم  دفع  امم  الأفراد،  في  والاستثمار  التكنولوجي  والتجديد   والتطوير  الإبداع
  مع  وانسجاما ملائمة أكثر وجعلها البشري  المال رأس تحسين  بهدف برامجه وتطوير التعليم هيكلة لإعادة طائلة

  في   ناجحة  نماذج  تعتبر  وهي  البشري   مالها  رأس  بتنمية  اكبير   اهتمام  الدول  أولت   لقد ،  البشرية  التنمية  متطلبات 
  واستقطاب   والتدريب   والتكوين   التعليم  على  التركيز  خلال  من  الكفاءات   في  والاستثمار   البشرية  التنمية  مجال

 ومدربة،  مؤهلة   بشرية   ثروة تكوين   إلى  والوصول  الرقابة لتحقيق  والسعي  الاجتماعية بالرعاية  والاهتمام  الكفاءات 
 الكفؤة   العقول  واستقطاب   البشري   المال  رأس  في  الاستثمار  في  الدول  هذه  تولي  التي   الأهمية  تأتي  هنا  من

لذا  بها  تتميز  التي  المتعددة  القوة  عوامل  إلى  يضاف  قويا  عاملا  باعتبارها  فيها   تتوفر  النامية  الدول  أغلب ، 
 الكافي   المال  رأس  فيها  يتوفر  لا  ولكن  البشرية  والموارد   الطبيعية  البيئة  بموارد   يتعلق  ما  وخاصة  التنمية  مقومات 
  النمو   حالة   إلى  والتخلف  الركود   حالة   من   بالمجتمع   للخروج  قوية   دفعة  إلى  تحتاج   وأنها  خاصة  للتنمية
البشري   عرفوي  ،(17)والتقدم المال    التي   الأخرى   المميزات   وكل  والكفاءات   والمؤهلات   المعارف  أنه  على  رأس 
  السكان   من  دولة  تمتلكه  الذي  المخزون :  وهو  اليونيسف  منظمة  تتبناه  الانتشار  واسعة  ت التعريفا  من، و يمتلكها

  الاقتصادي   النمو  حيث   إمكانياتها  تقرير  في  رئيسيا  عاملا  يعد   الذي  والمنتجين،  الأكفاء   المتعلمين  الأصحاء
 (18)البشرية التنمية وتعزيز

 القدرات   وتنمية  وصيانة  وصقل  تحريك  في  اسيةالأس  المقومات  أحد   المال  رأس  تنمية   نستخلص من ذلك ان 
 .والسلوكية والفنية والعملية العلمية انبهاجو  في البشرية والكفاءات 
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 : التالية المقومات  وتوفير على الاعتماد  يجب   المجتمع في اجتماعية التنمية عملية  استمرارية لضمانو  
 أفراد المجتمع   داخل  من  بكفاءة  التنمية  مشروعات   ةإدار   على  القدرة  الذي لديه  الناجح  الإداري   الكادر  توفير  -

 .  أنفسهم
 .  التنموية المشروعات  استمرارية في يساهم الذي المالي لدعما توفير -
  وإحساسهم   المشروعات التنموية  وإدارة  وتنفيذ   تخطيط  في   مشاركتهم  خلال   من  التنمية  لعملية   المجتمع   قبول   -

 . المشروعات  تلك  بملكية
  يكمل   الذي  هليةالجمعيات الأ  دور  أهمية  على  التأكيد   خلال  من  الحكومية  الجهات   مع  جيدة  ةعلاق  خلق  -

 ( 19).التنمية عملية في الحكومية الجهات  دور

 . البشري  المال رأس مفهوم تنمية ❖
  رف ومعا  مهارات   وزيادة لذاتيةا  للقدرات   شاملة   تنمية عن عبارة هي العام  بمعناها   البشرية  الموارد   تنمية   تعني  

 المجالات   من  العديد   في  المجتمع  أفراد   أمام  الاختيار  فرص  زيادة  هياذ    البشرية  فالتنمية   المجتمع  أفراد   عموم
  نسبة   التعليم  ويعكس  ،الميلاد   عند   المتوقعالى العمر    الصحة  وتشير،  ( 20)والدخل  والتعليم  الصحة  مقدمتها  وفي
  القومي   الناتج  من  الفرد  نصيب   متوسط  الى  الدخل  يشير  بينما  المجتمع،  أفراد   من  والكتابة  القراءة  يعرفون   من

المال   ب   تسميته  على  اصطلح  بما  الاقتصادية  الناحية  من  العملية  هذه  عن  ويعبر  ،الاجمالي   )تكوين رأس 
  شكل   منها   الأول:  البشرية  التنمية   جانبان  ، وهناك(21)الاقتصادي  النظام   لتطوير  امثل  بشكلاستثماره  و (    البشري 
اس بقدراتهم المكتسبة،  الن  انتفاع   هو  والثاني   والمهارات   والمعرفة  الصحة   مستوى   تحسين   مثل  بشريةال  القدرات 

ا نلاحظ  الطريقة    مكاناتها لإ  وبلورة  البشرية  للطاقات   تعبئة  عن  عبارة  هي   البشري   المال  رأس  تنمية  نوبهذه 
  طريق   في  مبدعة  بصورة  استخدامها   ليمكن  مكانتها  ورفع   قيمتها  لزيادة  والجسدية  العقلية  ولمواهبها  المتعددة

 .(22)اديةالاقتص الموارد  لكافة الأمثل الاستغلال
 الشروط   وتوفير  الانسان  بناء  حول  تدور  أنها  البشري   المال  رأس  تنمية  لمفهوم  الأساسية  المقومات   بتحليلو  

, العصر  تغيرات   لمسايرة  مستمرة  بصورة  التطور  أحداث   على  قادرين  المجتمع  في  أفراد   وجود   لضمان  الدائمة
  والفنية   العلمية   والأساليب   الوسائل  تعتمد  بحيث  البشري   المال   لرأس  تنموية استراتيجية  خلال  من   الا   يتم   لن  وهذا

  بين   الحضارية  والقيم  والمعارف  الخبرات   ونشر  العلمية  المعرفة  وتطوير  خلق  على  القادرة  الحديثة  والتربوية
  بها   تضطلع  التي  والمهام  الوسائل  ضوء  في  أعلى  مستوى   ذات   ى قو   الى  منهم  ممكن  قدر  أكبر  لرفع  السكان
 فان   وهكذا ،  (23)واجتماعية  اقتصادية   أهدافا  تتوخى  الإنسان  في  كاستثمارات   البشري   المال  أسر   تنمية  عملية
 رأس   تكوين)    الاقتصادية  الأهداف  فيها  بما  البشرية  القوى   تنمية  عملية  تستهدفها  التي   الرئيسية  المهام  طبيعة

  عمر   أو  معين  بعصر  يتحدد   لا  هاقيام  فان  المجتمع،  تقدم  بتنمية  تقترن   ومستمرة  متجددة  إنها(  البشري   لمالا
 الاعداد   مرحلة  في  بالإنسان  ترتبط  شاملة  عامة  عملية  هي  انما  اقتصادي  مستوى   أو  اجتماعية  فئة  أو  معين

  .تقدمها مستوى  كان مهما بالأمة  و للاستخدام
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  ة العملي  باعتبارها  الحاحا  أكثرها  و  القضايا  أهم  من  أضحت   البشري   المال  أس ر   تنمية  أن  يتضح  هكذا 
  والفنية   العلمية  أو  العملية  جوانبها  في  البشرية  والكفاءات   القدرات   وتنمية  وصياغة  وصقل  لتحريك  الضرورية
 العمل   على  طاقته  من  تزيد   فلسفات   أو   مبادئ  أو  معلومات   أو  بمعارف  الانسان  تمد   تعليمية  وسيلةو   والسلوكية
 الأداء   في  المتباينة  والمسالك  المتطورة  ساليب والأ  العلمية  بالطرق   تزوده  تدريبية  وسيلة  أيضا  وهي  والإنتاج
  اليدوية،   ومهاراته  العقلية  قدراته  صقل  تعيد   ذاتية   ومهارات   اضافية  خبرات   تمنحه  فنية   وسيلة  أنها  كما  الأمثل،

  والمقومات   الأساسية  الدعائم  وان  والاجتماعي  الوظيفي  مسلكه  في  النظر  تعيد   سلوكية  وسيلة  كونها  فضلا عن
 .القدرات  تنمية  التدريب، والتعليم، التربية هي العملية هلهذ  الرئيسية
 انـــــواع رأس المال   ❖

  الأميركي   الاقتصادي  شولتز   ثيودور  قبل   من  1961 العام  في   مرة  لأول    المال  رأس"  مفهوم   تطوير تم  لقد  
  أو  الشركة  المال  رأس  من  كبير  جزء  يمثل  وهذا   والمهارات،  للمعارف   الأفراد   اكتساب   ةأهمي  على  أكد   الذي

  مألوفا   وأصبح  الناس  بين  شاع  حتى  المفهوم  لهذا   مفصلا  شرحا  بيكر  غاري   قدم  1965  عام  وفي،  المنظمة
...   والإنتاجية  ات والمهار   المعارف  بين  والطردية  الإيجابية  القوية  العلاقة  إلى  الباحثون   بعض   أشار  كذلك  بينهم،

  وتقاسم   القرار،  صنع  في  والمشاركة   التصرف،  حرية  مدى :  مثل  الإنتاج  تنظيم  بأن(  1987)  ليفين  ويضيف
 .(24)الفعل على قدرتها من الاستفادة العاملين على  تؤثر وكلها للموظفين، المتاحة والمعلومات  المسؤولية،

هيم ومصطلحات هامة في التنمية بصفة عامة والتنمية  لذا سيتم القاء الضوء على هذه الانواع لكونها مفا  
ولان التنمية المستدامة تهتم بهذه الانواع من راس المال وذلك بشكل علمي ومتوازن   المستدامة بصفة خاصة،

بينهما  فيما  التداخل  نوعاً من  المفاهيم ووجود  هذه  الغموض حول  لوجود شيء من  ومتكامل وطموح، ونظرا 
 وهي كالاتي. 

 لمال البشري ورأس المال الفكريرأس ا -1

البشري  المال   العقلية   المقدرة   يمتلكون   الذين   الافراد   وتشخيص   وينلتك  الاساسي   المصدر  هو   رأس 
يجاد   والخبرات   والمهارات    الابتكار   مصدر  لانهم  الزبائن  ورغبات   لمتطلبات   المناسبة  العملية  الحلول  لا 
  طوال   الأفراد   يكتسبـها  التي  والمهارات   المعرفة  وكذلك  طريةالف  القدرات   البشري   المال  رأس  ويتضمن  والتجديد 
   الاولية  قدراتهمى عل جزئيا تعتمد   حياتهم طوال الأفراد  يكتسـبها التي المهارات  عدد  ان لملاحظا ومن حياتهم

  رأس   على  للإنتاجية    المسـتدام   التحسين   يعتمد   حيث   ومهرة  أكفاء  أفراد   لديها  يكون   ان  يجب   منشأة  فأي
 الأفراد   قدرات   يشكل  وهو   الفكري   المال  رأس  جوهر  في  البشـري   المال  رأس  ويكمن،  (25)  البشري   المال

  النجاح   عوامل  البشري   المال   رأس  ويجسد   ,والتجربة  والمعرفة  والخبرة   التعليم   في   المنعكسـة  والمنظمات 
لتي تناولت المفهوم  وقد وردت العديد من التعـاريف ا  والمستقبل   والحاضر  الماضي  في  للمنشآت   الأساسية

)   ،(Westphalen, 1999, 10)   لكتاب  والباحثينالأسـاسي لرأس المال البشــري حيث يتفق العديد من ا
eutsch bank research , 2005, 3  )،  الطالباني  ،(  9  ،2005  ،) لطيف على  14)،  2005،  ) 

البشــري    تعريف المال  والكرأس  والمهارات  والقدرات  المعرفة   " انه  الآخرى  على  والخصـائص  فاءات 
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  يجب   مال  رأس  البشر  أن  (A.Merchall)  مارشال  ألفريد   يرى في الأفراد أو فئات من الأفراد، و   المتجسدة
  رؤوس   باقي  في  والابتكار  التركيز  واعادة  والتحليل  والاكتشاف  وطاقاته  إمكانياته  من  للاستفادة  يستثمر  أن

   كالآتي تشخيصها يمكن لأموالا  رؤوس من أنواعاربع   هناك وإجمالا ،الأموال
 . النقدي أو لماليا المال رأس به ويقصد : المادي المال رأس -
   .البيئية والنظم الطبيعية الموارد  ويعني :الطبيعي المال رأس -
  التي   المجتمع  في  الإيجابية  والقيم  والمعايير  الاجتماعية  العلاقات   شبكات   به  يقصد :  الاجتماعي  المال  أسر  -

 .المشتركة أهدافهم لتحقيق ومجدية فعالة بصورة معا التصرف من وشرائحه فرادهأ تمكن
 .المكتسبة أو الموروثة للأفراد  الإنتاجية القدرات  به ويقصد :  البشري  المال رأس -

في تعريفه لرأس المال (   (eutsch bank research , 2005 : 3)الباحث مع     يتفق  وفي هذا السياق
"مجمو   البشري  المتجسدة  بانه  الاخرى  والخصائص  والكفاءات  والمهارات  القدرات  و  المعرفة  الافع  او في  راد 

   ., سواءا" أكانت فطرية ام مكتسبة والتي تسهم في زيادة القيمة الاقتصادية للمنشأة "فئات من الافراد 
  : (1رقم )البشري بالشكل  واستناداً لذلك يمكن توضيح مكونات رأس المال

 )  مكونـــات رأس المال البشـــري (  (1)رقم  الشكل   
 
 
 
 
 
 

في   النظر  وجهة  تباينت  والخدمات ولكن  السلع  انتاج  في  وظفها  فمنهم من  والمهارات  المعرفة  هذه    أستخدام 
الاستثمار نتاج  تكون  انها  أو  للمنظمة  الاقتصادية  القيمة  لزيادة  وظفها  الآخر  للثقافة    والبعض  الداخلي 

تصن  والتدريب. الويمكن  البشري  المال  رأس  بتصنيفيف  جاء  ما  وحسب  فئات  أربعة  ,  ى  العنزي   (2006  
:6)*                                   
 
 
 
 
 
 
 
 

 رأس المال البشري
 

لمهارات  ا الكفاءات  القدرات  الخبرات      المعرفة  
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 ( فئات رأس المال البشـــري 1) الجدول
 Stars & Brain   (%75  )  ـ النجوم والعقول1

والمهارات   والمعارف  بالقابليات  يتمتعون  الذين  العاملين  فئة  وهم 
لصالح  المتنوع صحيح  بشكل  واستثمارها  توظيفها  يمكن  التي  ة 

 المنظمة . 

 %New Learners   (2.5) لمون الجددـ المتع 2
والمترقين  والمنقوليين  للمنظمة  الداخليين  الجدد  العاملون  فئة  وهم 
للمستوى   ادائهم  يصل  ما  عادة  والذين  أخرى  جديدة  وظائف  الى 

التكيف مع ثقافتها  المرغوب لها , بسبب ضعف مواقف الاندماج و 
 وبيئتها . 

 sNormal Emplovee (%20  ) ـ العاملون الطبيعيون 3
للمنظمة,   انتمائهم  بصلادة  يتمتعون  الذين  العاديون  العاملون  وهم 
المديرين  يسعى  ان  يفترض  بل  عنهم,  الاستغناء  لايمكن  والذين 
القيمة   اضافة  لصالح  مدبرة  وعقول  لامعة  نجوم  الى  لتحويلهم 

 ة لها  الاقتصادي

 Difficult Employee ـ العاملون صعبي المراس 4
فئ2.5 %) وهم  كونهم (   والتعامل  المراس  صعبي  العاملون  ة 

, ويفضل  الانتاجية  في  السلبي  والتاثير  العمل  في  مشاكل  اصحاب 
ان تعد المنظمة تلك البرامج الناجحة للاستغناء عنهم بسرعة بسبب 

 ر في رأس المال البشري .  ارتفاع كلفهم المؤثرة على الاستثما
 

 .6، ص2006لمال البشري واستشماره، المصدر: سعد العنزي، فلسفة كلفة رأس ا   

 رأس  عرفـوا  الـذين  والأدبـاء  الكتـاب   بـين  الآراء  تعـددت :  اما بالنسـبة الـى مفهـوم رأس المـال الفكـري  
 التعاون  منظمة وأضافت  سسات،المؤ  في الملموسة غير الأصول أو المعرفة مدلولات  خلال من الفكري  المال

 لمنظمـة الملموسـة غيـر الأصـول مـن لفئتـين الاقتصادية القيمة هو الفكري  المال  رأس  أن  الاقتصادية  والتنمية
 تتمتـــع التـــي المؤسســـة مهـــارات  مجموعـــة" يمثـــل أنـــه علـــى الفكـــري  المـــال رأس"  Ulrich" ويعـــرف، (26) معينـــة
 التـي والفـرص  الزبـائن لمتطلبـات  الاستجابة خلال من عالمية سةالمؤس جعل على  قادرة  تجعلها  واسعة  بمعرفة
 عبـارة الفكـري  المـال رأس أن(  el, HinemHa" ) هـين"و" هامـل" مـن كـل يـرى  نماـبي ،(27)تكنولوجياال تتيحها

 تسـهم بحيـث  منافسـيها، علـى المؤسسـة بمـا تتفـوق  التـي المختلفـة  المهارات   تكامل  من  تتحقق  متفردة  قدرة"  عن
 عــرف كمــا ،(28)التنافســية الميــزة مصــادر أهــم مــن القــدرة تلــك تعــد  كمــا للعمــلاء، المقدمــة القيمــة دةزيــا فــي

Reid"'ذات  والخبـرات  والمهـارات  والمعلومـات  المعرفـة من المتكونة الفكرية المادة" أنه على الفكري  المال  رأس 
" Prusak" مــن كــل يــرى  بينمــا ،" الثــروة خلــق بهــدف التطبيــق موضــع وضــعها يمكــن التــي الاقتصــادية القيمـة

 رأس يلعـــب ، و (29)ربــح إلــى تحويلهــا يمكــن التـــي المعرفــة" فــي يتمثــل الفكــري  المــال رأس أن" Davenport"و
 يميــــز أنــــه حيــــث ، الحاضــــر الوقــــت  فــــي المنظمــــات  نجــــاح فــــي مهمــــا دورا المختلفــــة بعناصــــره الفكــــري  المــــال

 بمعـدلات  وخـدماتها لمنتجاتهـا ابتكـارات  تقـديم مع أفضل وبشكل جديدة،  منتجات   تقديم  يمكنها  التي  المنظمات 
 الولايــات  فــي الحجــم كبيــرة المنظمــات  إدارة مجــال رؤســاء استقصــاء نتــائج مــن هــرظ مــا ذلــك ويؤكــد  ســريعة،
 فــي النجــاح أســاس ويعــد  أهميــة، الأصــول أكثــر يعتبــر الفكــري  المــال رأس أن أكــدوا حيــث  الأمريكيــة، المتحــدة

 .(2رقم )كما موضح بالشكل   (30)والعشرين الحادي القرن 
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 ( 2)رقم الشكل 

تماد على : مدحت ابو النصر ياسمين مدحت محمد، التنمية المستدامة _ مفهومها_ أبعادها_ المصدر من عمل الباحث بالاع
 . 29، ص2017مؤشراتها، جامعة حلوان، 

 :  المثال سبيل على منها ثيرةك اختلافات  لوجدنا المادي المال ورأس الفكري  المال رأس بين  مقارنة عقدنا وإذا
 .مادي وغير ملموس غير الفكري  المال سرأ  بينما ومادي، ملموس المادي المال رأس -2
موجود   المال  رأس   بينما   للمنظمة،  الداخلية   البيئة  ضمن  موجود   المادي  المال  رأس -3  عقول   في  الفكري 

 . المنظمة في العاملين
  ويخترع   ويبتكر  يبدع  الفكري   المال  رأس  بينما  لتشغيل،ا  في  مشكلات   حدوث   عند   يتوقف  المادي  المال  رأس -4

 ( 31).لات المشك تحدث   عندما
  عن   تميزهم  بسمات   وتنظيمية  معرفية  بقدرات   يتمتعون   الذين  الأفراد   يقسم  :الفكري   المال  رأس  خصائص ❖

   .ومنها الأفراد، من غيرهم
التنظيمية -2   متباينة،   وبنسب   كافة  تراتيجية الاس  المستويات   على  الفكري   المال  رأس  توزيع  وتمثل  :الصفات 

  بشكل   الرسمية   استخدام  على   ويركز  المرنة،  الإدارية  الهياكل  ضمن  للعمل  الفكري   المال  رأس  ويميل   كما
 .  كبير بشكل الإدارية المركزية صوب  الميل عن  يبتعد  أنه إلى بالإضافة ، جدا منخفض 

  أكاديمية   شهادة  على  حاصلا  الفكري   لمالا  رأس  يكون   أن  بالضرورة  ليس  أنه  في  فتتمثل  المهنية:  الصفات -3
 . متقدمة وبميزات  ومتنوعة عالية وبمهارات   الفعال، وتدريبهم يمهمتعل مواصلة في تكمن  الضرورة بل
 بدرجة  العمل  بدء  في  المخاطر  إلى حمل  الفكري   المال  رأس  ميل  فتمثل  والشخصية:  السلوكية  الصفات -4

  البناءة،   والمقترحات   الآراء  بتقديم  ويبادر  التأكد،  بعدم  تتسم  يالت  الموضوعات   مع  التعامل  ويحبذ   كما  كبيرة،
، المثابرة ،  الخبرة  على  الانفتاح  ،الحدس  ،الذكاء   الحسم  مثل  الشخصية  السمات   ببعض   يتسم  أنه  إلى  افةبالإض
 . الاستقلالية، بالنفس الثقة
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سكانديا   ملامح  نموذج  ان  الدراسة  خلال  من   استخداما   البشري   المال  رأس  تقويم   نماذج  أكثر  من  ويتضح 
 النموذج  شمول  بينها  من  كثيرة،   لأسباب   عموما  الكبرى   ناعيةالص  والدول  الأوروبي،  الاتحاد   دول  في  وتطبيقا

وكما في    (32)ومالية  محاسبية   مؤشرات   خلال  من   ومكوناته   قياسها   يمكن  التي  الفكري   المال  رأس   متغيرات   أهم 
 .(3رقم )الشكل 

 مح شركة سكانديا لرأس المال الفكر( نموذج ملا 3)رقم الشكل 
لى: سعد غالب ياسين، نظم ادارة المعرفة ورأس المال الفكري العربي، مركز الامارات  لمصدر من عمل الباحث بالاعتماد عا

 . 63، ص2007للدراسات والبحوث الاستراتيجية، الامارات العربية المتحدة،
رأس      ان  نستخلص    المال  ورأس  الفكري   المال  رأس  مكونات   أو  عناصر  أحد   يعتبر  البشري   المال  لذا 

  توفير   ضرورة  يعني  مما  المنظمات،  تمتلكها  التي  الأخرى   المادية  الأصول  من  أيا   أهميته  في  يفوق   البشري 
  المال   ورأساستخدامها،    حسن   من  المنظمات   تلك   إدارة  تمكن  المتاحة  البشرية  الموارد   عن  ملائمة  معلومات 
 تتملكه  أن  بدون   العمل  في  مساهماته   على  تحصل  المنظمة  أن  وهي  مهمة  بخاصية  يتصف  والذي   الفكري 
 .استخدامه بنسبة التأكد  عدم  من درجة يضيف مما مباشر بشكل

 

 فـي  باقيـة  تظـل  التـي  المعرفـة  الهيكلـي  المـال  بـرأس  ويقصـد    :رأس المال البشري ورأس المال الهيكلي -2
 بيانـات، قواعـد  فـي مخزنـة ويكـون  نهـائي، بشـكل أو قـت مؤ  بشـكل  سـواء  أعضـاؤها  يتركهـا  أن  بعد   المنظمة

 المـال رأس أمـا تنظيميـة، وهياكـل Hardware الآلـي  للحاسـب   مـادى  ومكـون   ،جـاهزة  وبرامج  ومستندات،
  .ألعلائقي المال ورأس التنظيمي المال رأس ويشمل ،معارفا من يملكونه وما العاملين به فيقصد  البشري 

 التنظيمي   المال رأس+   العلائقي الالم رأس=   الهيكلي المال رأس
  برأس   إليه  يشار  الوطنية،  الفكرية  الأصول  سياق  في  لكن  السوقي  المال  رأس  هو  :العلائقي  المال  رأس  -أ

  عملائها   مع  العالمية  الأسواق  داخل  الأمة  تقيمها  التي  التجارية  والعلاقات   السوق   على  للدلالة  المال العلاقات 
  يمة ق  خلق   على  القدرة  البلدان  وعبر  داخل  العلاقات   تعزز  الاجتماعي،  المال  رأسب   إليها  يشار  كما  ،ومورديها

 . المعرفة من
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 وقواعد   والبرامج  الأجهزة  التنظيمية،  الهياكل  مثل  الوطنية  القدرات   إلى  يشير:  التنظيمي  المال  رأس -ب 
  خلال   من  اجيةوالإنت  الابتكار  يدعم  آخر  شيء  وكل  التجارية  والعلامات   الاختراع   براءات   و  البيانات 

 (33).المعرفة ونقل تبادل
  والتي   الأفراد   عقول  في  والمهارات   المعرفة  أن   هو   الهيكلي،  المال  ورأس  البشري   المال  رأس  بين  ويتضح الفرق 

  في   وتكوديها  وتحويلها  نقلها  تم  إذا  فقط   تنظمي  أو  هيكلي   مال   رأس  إلى  تتحول  البشري،  المال  رأس  تمثل
 . بالمنظمة متنوعة مستندات 

 أو  مؤقت   بشكل  سواء  أعضاؤها  يتركها  أن  بعد   المنظمة  في  باقية  تظل  التي  المعرفة  الهيكلي  المال  ما برأسا
  ،   الآلي  للحاسب   مادي  ومكون   جاهزة،  وبرامج  مستندات،  و  بيانات،  قواعد   في  مخزنة   ويكون   نهائي،  بشكل

 .(34)تنظيمية  وهياكل

الاجتماعي -3 المال  ورأس  البشري  المال  الما   : رأس  الاجتماعي رأس    عن   عبارة  بانه   يعرف  ل 
  المنظمات   التصور  هذا  ويتضمن  الآخرين،  مع  والتفاعل  اركةالمش  على  الأفراد   تساعد   اجتماعية  علاقات 

 المال   راس  يعد   ،(35)والمجتمع  والمجموعة  الفرد   ذلك  ويشمل  التبادلية   والمشاركة  الثقة  وعلاقات   الاجتماعية
  بين   السائدة  الاجتماعية  العلاقات   طبيعة  يعكس  التنظيمي،   لوكالس  مفاهيم  من  متطور  مفهوم  الاجتماعي

  تركز  أن ينبغي التي بينهم  فيما المتبادلة والثقة بهم، المحيط المجتمع في وخارجها المنظمة لداخ العاملين
  الأخلاقي   الالتزام  حالة  تحقيق  يؤمن  وبما  الجماعة،  لعمل  الحاكمة  الصحيحة  والمعايير  القيم  قاعدة  على
  إلى   وصولا  والشر،  رالخي  في  والضراء،  السراء  في  بينهم  ماب  متآزرين  متآلفين  أعضائها  من  يجعل  الذي
 .(36)معها متعاقدين كونهم من اكثر بشكل للمنظمة  الولاء مشاعر زيادة

  يقيمها  التي الاجتماعية والروابط العلاقات )  بانه  الاجتماعي المال راس تعريف  يمكن تقدم ما خلال من
  الشرعية مبدأ يتوفر ن أ  شريطة والتعاون  الثقة ابرزها ومعايير أسس على  تبني والتي المنظمة داخل الأفراد 

  .العلاقات  تلك في
  ، الإدراكي  والبعد   ،الهيكلي  البعد   هي  الاجتماعي  المال  لراس  أبعاد   ثلاثة   يوجد :  الاجتماعي   المال  راس  ابعاد ❖

   (37).العلاقاتي والبعد 
 الروابط  على  ويؤكد   المنظمة  داخل  بالآخرين  الارتباط  على  الأفراد   قدرة  الهيكلي  بعد ال  يمثل  الهيكلي:  البعد  -1

 . للمنظم ملائمتها ومدى شكلها العمل، شبكة داخل
 والرؤية  والرموز  والطموحات   والاعتقادات   المشتركة  اللغة  إلى  الإدراكي  البعد   يشير    الإدراكي:  البعد -2

 أن   إلى  تؤدي  أن  يمكن  التفاعل  زيادة  أن  الاجتماعي،  المال  راس  في  مؤثرا  نوعا  تشكل   وهي  والقيم  المشتركة
 . اكبر بشكل  ومقبولة مفهومة والمعايير المشتركة واللغة الرموز تكون 
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  جماعات   تتبنى  إذ   المتبادل،  والاحترام  الحقيقي  والالتزام   بالثقة  الإحساس  يتضمن   :العلاقاتي  البعد  -3
  ذات  المعرفة  في  والمشاركة خلق  على  القادر  الاجتماعي  المال  سرا  لبناء  الشخصية التفاعلات   ضرورة  الممارسة
 .  العلاقة
البشري    قوي   ارتباط  هناك   بأن  نستخلص  المال  رأس    رأس   أن  حيث   ،والمجتمع  الاجتماعي  المال  ورأس   بين 

، آخر  عن  مجتمع  بها  تميز  والتي  الاجتماعية  والسمات   والقدرات   المهارات   لجملة  مرادف  الاجتماعي  المال
 رأس   عكس  على  جتماعيا  أو   مجتمعي  هو  ما  لكل  مرادف  الاجتماعي  المال  رأس  بأن  الجزم  يمكن  التاليوب

 . الفردية والقدرات  السمات  يصف الذي البشري  المال

 :البشري  المال رأس  خصائص ❖
 ( 24):أهمها ـــيزاتالممـــــــــــــــــــــــــ من  بمجموعة البـــــــــــــــــــــشري  المال رأس يتمـــــــــــــيز

  كل   في  له   ملازم  وهو  ماله  عن  أبدا  ينفصل  لا  البشري   المال  رأس  إن:    البشري   المال  رأس  خصوصية  -1
  مرهون   كونه  بالخصوصية  يتميز  وهو  للأفراد   والشخصية  الفعلية  بالمشاركة  إلا  تكوينه  يمكن  ولا  ومكان،  زمان

ستنجز    التي   التكاليف  لمختلف  وتحمله  التكوين،  في  الاستثمار  قرار  يخص   فيما  الفرد   سيتخذه  الذي  بالقرار
  في   أكبر  مالية  إيرادات   مقابل  الحاضر،  في   عليها  سيحصل   التي  المالية  لعوائد ا  جميع  عن  وتنازله  عنه،

 . المستقبل
 بالقدرات   وثيقا  ارتباطا  ترتبط  البشري   المال  رأس  تراكم  إمكانيات   إن  :البشري   المال  رأس  محدودية -2

 محدودة  ستثمارالا  عوائد   تحصيل  فإن  الوقت   مرور  مع  تتزايد   الاستثمار  تكلفة  ولأن   للفرد،  والعقلية  الجسمية
 مقابل عوائد مالية أكبر في المستقبل.  الحاضر في عليها يحصل أن يمكن التي الفرد  حياة بدوره

  يمكن   لا   الأفراد،  قبل  من   والممتلكة   المكتسبة  والقدرات   المعارف  أن  :  البشري   المال  رأس  مرئية   عدم -3
  على   التعرف  المنظمة  تستطيع   لا  العمل  علاقة  بداية   في  أنه   حيث   وهلة  أول  من  معرفتها  أو   تمييزها
  هاما   مؤشرا  تحمل  والتي  للفرد،   العلمية  الشهادات   على  التعرف  بعد   إلا  لأفرادها  الحقيقية  والكفاءات  القدرات 
وال  تحملها  والتي  التعليم  في  الاستثمار  في  يتمثل   الخبرات   جانب   إلى  والتكوين،  دراسةال  فترة  الفرد 

 الأداء  مستويات   خلال  من  تظهر  والتي  الأفراد   بها   يتمتع  التي  المهنية  والتجربة  الحقيقية  والكفاءات 
 . والإنتاجية

   (25):الأخرى  الخصائص بعض هناك أن كما
 تأجير   على  الفرد   قدرة  رغم  شخصية  بصفة  البشري   بالاستثمار  البشري   المال  رأس   مالك  ارتباط  عدم  -1

 . أصولها من أصل بيع  المنظمة تستطيع كما  بيعه باستطاعته ليس أنه إلا العمل، لصاحي واستثماره
  موت  المجرد   فقدانه  يمكن  حيث   للاستهلاك  التقليدية  بالطريقة  البشري   رأسمال  استهلاك   إمكانية  عدم  -2

 .البشري  الاستثمار في الخطر زيادة  يفسر  ما وهذا صاحبه،



 

1098 
 

  رأس   في  ستثمارالا  في  المستغرق   بالوقت   مقارنة  طويلا  وقتا  البشري   رأسمال  تكوين  في  ستثمارالا  يتطلب   -3
 . المادي البشري  المال

 :مؤشرات راس المال البشري  ❖
  المال   رأس  رصد   في  عليها  الاعتماد   يمكن  مؤشرات   خمس  هناك  أن  إلا  البشري   المال  رأس  قياس  صعوبة  رغم

 : وهي معين لبلد  البشري 
 ( 38):ميةالأ مؤشر  -1

  أن   البديهي   ومن   مياً ا  البشري   المال  رأس   رصيد   قياس  في  المستخدمة  المؤشرات   أهم  من  الأمية  معدل  يعتبر 
  التعليم   من  التسرب   ويعتبر  البشري   المال  رأس  في  ونوعيا  كميا  تخفيضا  تعتبر  الكبار  لدى  الأمية  معدل  زيادة

  بشكل   سينعكس  ذلك  لأن   الأمية،   نسبة   تخفيض   من  لابد   كلذل  للأمية  المغذية  الروافد   من  أساسيا  رافدا  الابتدائي
 .الفقر على القضاء  وجهود  التنمية شروط تحسن  في عقبة  أيضا ويشكل العمل عنصر إنتاجية على أكيد 
 :التمدرس معدلات مؤشر  -2

 . فوق  فما سنة 15 العمرية الفئة في السكان أمضاها التي السنوات  عدد  متوسط إلى التمدرس معدل يشير
  والجامعية   والثانوية   بتدائيةالا   بالمراحل  الالتحاق  معدلات   من  توليفة  عن  عبارة   وهو:القياسي  الرقم  مؤشر  -3

 المراحل   في  أستاذ   لكل  الطلاب   عدد   أي  التأطير  معدلات   أيضا  يشمل  كما  والكتابة  القراءة  معرفة  ومعدل
 التعليم. مراحل نم مرحلة كل  في التعلم نوعية  على مؤشرا باعتبارها الثلاث  التعليمية

  بجوانبها   التعليمية  العملية  على  صرفت  التي  النفقات   عن  عبارة  هو(39):التعليم  على  الإنفاق  مؤشر -4
  المادية   الإنفاق  مصاريف  جميع  وتشمل   التعليم،  على   الإنفاق  مفهوم  إلى  شمولية  نظرة  وتوجد   المختلفة
  جانب   من  الإنفاق  إلى  تنظر  أخرى   ونظرة  يمي،تعل  جهد   من  تبذله  وما  البشرية  بالنواحي  يتعلق  ما  وكذلك

  الإنفاق   ويشمل  أبنائها،  على  الأسرة   تنفقه  ما  الاعتبار  بعين  الأخذ   دون   العام  التعليم  على  الحكومي   لإنفاق
  ويقاس   التعليمية  المؤسسات   متطلبات   من  ذلك  وغير  والأجهزة  والمعلمين  المدرسية  الأبنية  نفقات   الحكومي
  هذه  ارتفعت   وكلما  القومي  الدخل  من  أو  الدولة  ميزانية  من  كنسبة  له  يرصد   ما  بقدر  التعليم  على  الإنفاق

 . بالتعليم ذلك أو البلد  هذا الاهتمام على ذلك دل لنسبةا
  تهد   مركبة  أداة   هو  البشرية  التنمية  مؤشر  (40(:الإنمائي  المتحدة  الأمم  لبرنامج  البشرية   التنمية  مؤشر  -5

  الاجتماعية   التنمية  ومستوى  الاقتصادي  النمو  مستوى   بين  على  العلاقة  دراسة  ريقط عن  البشرية  التنمية  لقياس
  في  الدولة  وفرتها  التي  الإمكانيات   تحديد   خلال  من  وذلك  والواحد   الصفر  القيمتين  بين   ما  يتراوح  سلم  خدامباست 
 : هي مهمة جوانب  ثلاث 
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 .الصحة ومستوى  الحياة مدى -
 .المعارف وتلقي التمدرس -
 .المحلي الناتج من لفرد ا نصيب  -
 : ال البشري لرأس الم المتحدة للأمم  الإنمائية  البشرية التنمية تقارير ❖

  قياس   يقتصر  أن  ينبغي  لا  للقياس،  جديدة  أدوات   البشرية  التنمية  تقارير  ابتكرت   تقرير  أول  ومنذ   بداية  
  على   بالقدرة  تقاس  إنما  الزمن،  من  طويلة  لفترة  العادة  جرت  كما  الدخل،   من  الفرد  نصيب   على  الوطنية  التنمية
  بمتوسط   تقاس  المعرفة،  اكتساب   على  والقدرة  لولادة؛ا  عند   المتوقع  بالعمر  تقاس  وصحية،   مديدة  حياة  العيش
 الفرد   بنصيب   تقاس  لائق  معيشي   مستوى   تحقيق  على  والقدرة  الدراسة؛  لسنوات   المتوقع  والعدد   الدراسة  سنوات 

  المعرفة   للأصول  مكون   أهم   وهو  البشري   المال  رأس  تنمية  عوامل  أهم  من  ،والصحة  المعرفة  ،الدخل  من
 .  الوطنية
 .الثالثة الألفية خلال  المتحدة للأمم الإنمائي للبرنامج البشرية التنمية تقارير عناوين  التالي الجدول يظهر

 لثالثمم المتحدة خلال الألفية ا( عناوين تقارير التنمية البشرية للبرنامج الانمائي للأ2الجدول)
 . رية، لبرنامج الأمم المتحدة الانمائيالمصدر من عمل الباحث بالاعتماد على : تقارير التنمية البش               

  الأصول   على  تركز  المتحدة  الأمم   عن  الصادرة  الإنمائية  البشرية  التنمية  تقارير  أن  أعلاه  الجدول  من  يلحظ 
 كأساس   المعرفية  الأصول  على  تركز  أغلبها  2020  إلى  2000  من  تقريرا  عشر  سبعة  من  الملموسة،  غير

بما يخص موضوع   المتحدة  للأمم  الإنمائية  التقارير  تستفتح  العادة  وفي  ،المستدامة  البشرية  التنمية  تحقيق
  الوطنية  الثروة أن من بالرغم تملكها التي الحقيقية الثروة هو الإنسان"  هامة بحثنا رأس المال البشري وبمقولة

 الأول:  صرينعن  في  المتمثل  المادي  غير  المال  رأس  وكذا  الصناعية  والتجهيزات   الطبيعية  الموارد  من  تتكون 
 تركز   التنمية  تقارير  أما.  المؤسسات   جودة  الثاني  الكفاءات،  والمواهب   المهارات   خلال  من  البشري   المال  رأس
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 جودة  تحقيق  أساس  وكذا  والمبتكر   عوالمبد   المتغير  الوحيد   العامل  أنه  إلى  بالإضافة  لأنه  فقط   الإنسان  على
 . ضعفها أو المؤسسات 

  الأجناس،   بين  العنصري   التمييز   بمحاربة   الجديدة  الألفية  العالم  ستهلا  ،(الإنسان  حقوق )  2000  تقرير
  التنمية،   في  تلقائيا  تقدما  يحقق  لا  وحده  الاقتصادي  النمو  أن  على  التقرير  ألح  للجميع  حق  الحياة  إن  واعتبار

المال  لرأ  الأفراد   إمكانات   في   والاستثمار  الفقر   محاربة  على  تقوم  أن   يجب   الحقيقية   لتنموية   فالسياسات  س 
 الأفراد   جميع  بين  وعادل  متساوي   بشكل  والدخل،  والصحة  والتغذية  التعليم  مستويات   على  بالتركيز  ،البشري 

 .(41)الكريم والعيش ويلالط العمر المعرفة، هي الإنسان حقوق  أهم فمن الإنسان، حقوق  من كحق واعتبارها
التقنية()  2001  تقرير  اعترف البشري   التنمية  تحقيق  في  التكنولوجيا  بدور  مبكرا  توظيف  المال    إذ  ،لرأس 
 خفض   إلى  المعلومات،  على  الحصول  تكاليف  خفض   خلال  من  بالتنمية  النهوض   على   الرقمية  التقنيات   تساعد 
  على   تشجع  وهي،  العام  والقطاع  والأفراد   الشركات   على  والاجتماعية  الاقتصادية  المعاملات   تكلفة  في  كبير

 والخدمات   الأنشطة  لأن  الكفاءة  تعزيز  على  تساعد   ،تقريبا  صفر  إلى  معاملات ال  تكلفة  تنخفض   حينما  الابتكار
  المواطنين   لأن  الاجتماعي  الاحتواء  زيادة  إلى  تؤدي  أنها،  قبل  ذي  من  أيسر  أو  أسرع  أو  أرخص   تصبح  القائمة

   (42).قبل  من منها محرومين كانوا التي الخدمات  على  يحصلون 
  من   التحديات   لمواجهة  اللازمة  الإجراءات   تنسيق  ضرورة  ىإل(  2013  ، 2005  ، 2003)  تقارير   نبهت 

  بين  والتجارب   الخبرات   وتبادل  والارتباط   التعاون   بتشجيع  والسلم،  والأمن  المناخ،  تغير  الفقر،  على  القضاء
 .  (43)الوطنية الفكرية الأصول سياق في لكن السوقي المال رأس هو العلائقي مالال رأس تمثل كلها وهي الدول
  أساس   هو  والإنسان  أمة،  لأي   الحقيقية  الثروة  هو  الإنسان  أن  على   (للأمم  الحقيقية  الثروة)  2010  قريرت  اكد

المال  التنمية   النمو   تعذر  لو   حتى  البشرية  التنمية   في  انجازات   تحقيق  بإمكانية  التذكير  أعاد .  وجوهرها  ورأس 
  وتنمي   الخيال  فيهم  وتغذي  البشر  كانات إم  توسع  فالمعرفة  بالمعرفة،  الاهتمام  خلال  من،  السريع  الاقتصادي

  وبالتحصيل   الاستغلال،  ومقاومة  مصالحه  حماية  من  الإنسان   يتمكن  العلمي  وبالتحصيل  الإبداع،  حسن  عندهم
البشري   العلمي المال  رأس  مؤشرات  احد  يعتبر   المخاطر   تجنب   بكيفية  وعيا  أكثر  الإنسان  يصبح  الذي 

  على   الحصول   الإنسان  يستطيع  العلمي  وبالتحصيل   وراحة،  فاهر   في  أطول   حياة  العيش  ويستطيع   الصحية،
 .(44)أعلى أجر وكسب  أفضل عمل فرص 
 والعمل   التطوعي  والعمل  الرعاية  في  كالعمل  العمل،  أهمية  (عمل  كل  في  التنمية )  2015  تقرير  ووضح

 فالعمل  وتفاعل،  ترابط  ةعلاق  أنها  على  البشرية  والتنمية  العمل  بين  الصلة  وحدد   الرسم،  أو  الكتابة  في  بداعيالإ
 فإن   ومنه  النمو،  في  الإنصاف  وكفالة  الفقر،  من  والحد   العيش،  وسبل  الدخل  بتأمين  البشرية،  التنمية  يعزز

 المعرفة  ومستوى   الصحة  تحسين   في  خياراتهو   الإنسان  فرص   وتوسع  البشري   المال  رأس  تزيد   البشرية   التنمية
  الكاملة،   البشرية  الطاقات   استخدام  عدم  البشري   الحرمان  أوجه   طرأخ  من  أن  التقرير  أقروالاستثمار،    والمهارة

 .(44) البشرية التنمية يعزز الذي العمل في استخدامها سوء أو استخدامها، قلة أو
  سياسات   انتهاج  للجميع  البشرية  التنمية  تتطلب   (للجميع  ريةبش  تنمية)    2016  البشرية   التنمية  تقرير  وفق

 الاحتياجات   ذوي   الأشخاص   لصالح  التدابير  واتخاذ   والمهمشة،  والمحرومة  المهملة  الفئات   إلى  للوصول  شاملة
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 أركان   أربعة  تدعمه  شاملا،  يكون   أن  ينبغي  للجميع،  البشرية  التنمية  تحقيق  فإن  التقرير  هذا  حسب وب  ،الخاصة
 : هي  ةمتآزر 

 الفقراء. منها يعيش لتيا القطاعات  على التركيز خلال  من التشغيل يحرك الذي النمو استراتيجيات  أولا: 
 المحرومة.  الفئات  لتشمل التكنولوجيا وتسخير المصرفية الخدمات  نطاق  توسيع خلال من المالي الشمول ثانيا:

 خدمات منخفضة التكلفة وعالية الجودة.  اولويات رأس المال البشري التي تؤمن في الاستثمار ثالثا: 
 (45)التأثير التي تأتي بالمكاسب على الجميع. التدخلات المتعددة والابعاد العالية رابعاً:
التظاهرات   بأن  ، (الحاضر  المتوسط،  الدخل،  وراء  ما)  2019  لعام   البشرية   التنمية  تقرير  يرى    موجات 

 أسباب   في  يكمن  الشارع  إلى  الناس  توجه  أن  إلى  واضحة  شارةإ  بمثابة  هي  عديدة،  بلدان  تجتاح  التي  الشعبية
مرشح  مختلفة، الفجوات  والخصائص  وهذه  التكنولوجيا،  في  السريعة  العالمية  التغيُّرات  ظل  في  للاتساع  ة 

الصراعات والأوبئة  و لأحداث  ا  فضلا عن  ،رأس المال البشري والاستثمار    السكانية، وأوضاع الهشاشة، والمناخ
أ العيش، وسو والجوائح  وفقدان سبل كسب  الأرواح،  الخسائر في  بسبب  البشري  المال  ء ثر مدمر على رأس 

  10على الصعيد العالمي، يمكن أن تضيع    التغذية، والتوقف عن تقديم الخدمات الصحية والتعليمية الأساسية
مس انخفاض  بسبب  الطلاب،  من  الفئة  لهذه  الحياة  مدى  الدخل  مستوى  من  دولار  التعلم،  تريليونات  تويات 

ة عن البلدان المنخفضة والمتوسطة  تشير التقارير الصادر ، و وإغلاق المدارس، أو مخاطر التسرب من التعليم
والرعاية  الروتينية  التطعيمات  مثل  الأساسية،  الصحية  الخدمات  في  كبيرة  اضطرابات  حدوث  إلى  الدخل 

ورأس المال البشري      المستدامة  التنمية  في  ساواة الم  عدم  أوجه  دراسة  إلى  التقرير  هذا  يهدف  الصحية للأطفال
 جديد. إطار في
 الصحة   مثل   الدخل  تتعدى  أساسية  المستدامة  التنمية  إبعاد   في   المساواة   عدم  أوجه  هناك  أن   الدخل  وراء  ما  :أولا

 الإنسان.  حقوق  واحترام والكرامة والتعليم
  المتوسطات )  موجزة   المقاييس   على   المساواة   عدم  أوجه  تحليل  يقتصر   لا   أن   يجب   المتوسطات   وراء  ما :  ثانياً  

 ( 46).واحد   رقم إلى توزيعها تختزل التي
  الجامحة   الآثار  لتوثيق  ،19  جائحة  تفشي  ظل  في  (لرأس المال البشري )  2020  البشرية   التنمية  تقرير  صدر

بين  تهاستجاب  في  الإنمائي   المتحدة  الأمم  برنامج  ودعم  البشرية،  التنمية  على  للجائحة  والمدمرة   هذا  للأزمة، 
  في   للتنمية  نكسة   أسوأ  في  المدقع،  الفقر   إلى  إنسان   مليون   100  بنحو  هوت   19كوفيد   جائحة  أن   التقرير
بصورة    ،جيل  غضون  تقل  البلدان  بعض  في  الأطفال  عليها  التي يحصل  التعلُّم  أن سنوات  البيانات  وتُظهر 

ويتفاقم هذا الوضع بسبب جائحة كورونا ،  مدة الزمنيةفي الدراسة لنفس ال  كبيرة عن بلدان أخرى رغم استمرارهم
من  – الأطفال  من  العديد  تسرب  التعلم  مع  وفقدانهم  الإصدار،  التعليم  ويظهر  فقرا،  الأشدّ  العالم  بلدان   في 

، وتم  2018تشرين الأول    ، الذي نشرته مجموعة البنك الدولي في أكتوبر/الأول من مؤشر رأس المال البشري 
% فقط  50% من الأطفال المولودين اليوم ستبلغ في أحسن الأحوال  60أن إنتاجية نحو    2020تحديثه في  

عندما يكبروا مقابل نسبة إنتاجية كاملة اذا تمتعوا بقدر كامل من التعليم والصحة الجيدة  ويعكس ذلك أزمة 
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اعية للعالم على إنهاء  خطيرة في رأس المال البشري لها تداعيات شديدة على النمو الاقتصادي، والقدرة الجم
 (47).2030الفقر المُدقِع بحلول عام 

 :لرأس المال البشري   العربية ية الإنسان التنمية تقارير ❖
  التنمية   تقرير  لأخرى   فترة  من   الإنمائي  المتحدة  الأمم   لبرنامج   والتابع  العربية  للدول  الإقليمي  المكتب   يصدر 

  مالية   موارد   على  تتوفر  العربية  المنطقة  أن  المعروف  من  ،العربية  الأمة  مشاكل  لتشخيص   العربية  الإنسانية 
  أخرى   عناصر  إلى  احتياجاتها  إلى  تخلفها  ويعود   المتخلفة  الدول  ضمن  من  تصنف  لكنها  هامة،  طبيعية  وموارد
 . العربية الإنسانية التنمية تقارير عليها ركزت  مهمة
  بشري   رأسمال  على  العربية  المنطقة  توفر  نم   بالرغم  أنه   إلى  "  المعرفة  مجتمع  إقامة"    2003  تقرير  ناقش

  أن   على   التقرير   أكد   ، العربية  المجتمعات   في  المعرفة  وإنتاج   رونش  اكتساب   تعيق   قيود   هناك  تزال  لا  ومادي،
 خلال   من  الحريات   هذه  ضمان  على  القدرة  وتعزز  الإنسانية  الحريات   توسيع  على  المنطقة  بلدان  تساعد   المعرفة
  المادية   الأصول  لا  والخبرة  المعرفة  للمجتمع  المعرفية  الأصول  أهمية  على  التقرير  شدد   كما  الصالح،  الحكم

 . (48)والغد  اليوم عالم في التقدم ثمة ومن  والتنافسية للإنتاجية الجوهرية المحددات  هي لماليةوا
  رأس   تنمية  جهود   تشوب   التي   الضعف  نقاط  من  كثير  إلى  2017  البشري   المال  رأس  مؤشر  تقرير  يشير

  ومنها   العربية   الدول  معظم  في   العاملة  القوة  توظيف   مؤشرات   تدني   يتبين  العربية  الدول  في   البشري   مالال
  في  العمل  سوق   تشوهات   الى  يرجع  ما  وهو،  وموريتانيا  المغرب،  تونس،  الجزائر،  مصر،  الأردن،  السعودية،

  وإلى   العمل،   سوق   ومتطلبات   ةالتعليمي  العملية  مخرجات   بين  التنسيق  عدم  عوامل  إلى  إضافة  البلدان،  تلك
  العالمي   المتوسط  فان   ، 2017البشري   المال   رأس  شرمؤ   تقرير  إلى   واستناداً ،  التعليم  في   الاستثمار  حجم  ضعف
  الاهدار  نسبة  فان  أخرى،  بصورة  العالمي  البشري   المال  رأس  إجمالي  من%  62  يبلغ  البشري   المال  رأس  لتنمية

  تنمية   نسبة  فان  العربية،  للدول  العالمي، بالنسبة  البشري   المال  رأس  نم %  38  حوالي  يبلغ  البشرية  الموارد   في
  أن   يعني  ما  وهو  ،%(62)   العالمي  المتوسط  من  أقل  وهو %  56  حوالي  المتوسط  في  تبلغ  شري الب  المال  رأس

  العالمي   المتوسط  وتجاوز  للغاية  مرتفعة  نسبة  وهي  العربية،  الدول   في  البشري   المال  رأس  من%  44  حوالي
 توزيع   في  الخطأ  بسبب   وذلك  مستغلة  غير  مهدرة  ،%(38)  العالمي  البشري   المال  رأس  تنمية  في  وةللفج

 للقوة   المستمر  للتعلم  الكافي  غير  التعزيز  وفي  المستقبلية  المهارات   تطوير  وفي  العاملة  القوة  ضمن  المهارات 
 (49).العربية الدول يف الاقتصادي النمو في البشري  المال رأس مساهمة ضعف يفسر ما وهو العاملة،

المال   وتطبيقاتها  التنمية  فكر  على  هامة  تأثيرات   ومناقشاتها  وبياناتها  وتحليلاتها  التقارير  لهذه  انك لرأس 
 المعرفية،   الأصول  تنمية  خلال  من  إلا  تتحقق  لا  المستدامة  البشرية  التنمية  أن  التقارير  هذه  وأثبتت   ،البشري 

  البشر   قدرات   بناء  إلى  جهة  من  تحتاج  المستدامة  البشرية  التنمية  أن  على  وركزت   الثروة،  تكوين  أساس  فهي
  الصالح   والحكم  الاجتماعية  والمساواة   الحرية  تحقيق  أخرى   جهة  ومن  والصحة،  والتدريب   التعليم  طريق  عن

  الإنسانية   التنمية  تقارير  أكدت .  المعرفة  ونشر  وإنتاج  اكتساب   خلال  من  تحقق  معرفية   أصول  وهي  والأمن
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  السياق   ضعف  إلى  عود ي  تخلفها  لكن  والبشرية  والمالية  الطبيعية   بالموارد   غنية  العربية  المنطقة  أن  على  يةالعرب
   .الإنسانية الحريات  وقصور المعرفة، وفجوة المجتمع، في المؤسسي

 

 ـخاتمـــة: ــالـ
 لديها،   النمو  معدلات   في  للزيادة  دولة  أي  تتبناها  استراتيجية  أي  في  المهمة  الموارد   من  البشري   المال  رأس  يعد 
  العنصر   تأمين  إلى  جاهدة  وتسعى  البشري   العنصر  في  الاستثمار   مجال  في  اهتمامها  الدول  جميع  أولت   ذلك

 . البشرية التنمية تحقيق  في استثماره لأهمية وهذا علميا  تأهيلا المؤهل البشري 
  البشري   العنصر  في   والاستثمار  بشري ال   المال  برأس  تتعلق  التي  والمفاهيم  مضمون   إبراز  البحث   هذا  في  تطرقنا
المال  البشري   المال  رأس  علاقة  أخرى   جهة  ومن الاجتماعي  برأس  الهيكلي،  تلك   الفكري،  لغموض  نظراً 

عن فضلا  بعضها،  مع  وعلاقتها   خلال   من  المستدامة  التنمية  تحقيق  في  المعرفية  الأصول  أهمية  المفاهيم 
  للمكتب   الصادرة  العربية  الإنسانية  التنمية  تقارير  وكذا  الإنمائي،  متحدةال  الأمم  للبرنامج  البشرية  التنمية  تقارير

 . الإنمائي المتحدة الأمم برنامج إشراف تحت  العربية لدولل الإقليمي
  كالناتج كمية بمؤشرات  اقتصادي نمو أو اقتصادية تنمية تعد  لم التنمية أن تبين الماضي القرن  نهاية ومنذ  

  ثلاث   في  الناس  أمام  المتاحة  الخيارات   زيادة  إلى  تهدف  تنمية  مستدامة،  بشرية  يةتنم  وإنما،  الخام  الداخلي
 يحصلوا  وأن المعرفة؛ يكتسبوا وأن والأمراض؛ العلل من خالية طويلة حياة الناس يحيا  أن: هي أساسية ات خيار 
 تكنولوجيا   ومساهمة  بالتعليم،  الإنسان  في  الاستثمار  خلال  من  الأهداف  هذه  تحقيق  يتم  ،اللازمة  الموارد   على

  الفئات   مختلف  بين  والتشارك  والتعاون   منها،  والاستفادة  المعرفة  إلى  الوصول  في   والاتصالات   المعلومات 
 .  والقطاعات  والطبقات 

ينبغي للبلدان أن تسعى جاهدة إلى    تحقيقها،  على  والتعاون   فيها  المشاركة  الجميع  على  البشرية  التنمية  تفرض 
 أخذت   وعليه،  ف رأس المال البشري الأطول أجلاإلى التصدي لجائحة كورونا مع أهدا  مواءمة جهودها الرامية

 .لتحقيقها المجتمعات  بين والتنسيق التنمية بهذه التعريف في الأمور زمام المتحدة ممالأ

جالنتائج

  البشرية   نميةالت  مفهوم   لنشر   هامة   ووسيلة  مستقلة  فكرية  عملية  هو  المستدامة  البشرية  التنمية   تقرير  أن   -1
جميع  المستدامة   هو   الذي  التنمية  محور  إلى  بالناس  العودة   إلى  يهدف  تقرير  هو  ،العالم  أنحاء   فيه 
 . الإنسان

المال الاجتماعي، رأس   -2 الفكري، رأس  المال  ، رأس  البشري  المال  شيوع مصطلحات عدة مثل رأس 
ل مراكز  جعلت  بدورها  والتي  العلائقي،  المال  رأس   ، الهيكلي  البشري المال  المال  رأس  تأثير  قياس 

،وتم  تصب في تحسين أدائها وتفوقها  ومكوناته في عمل المنظمات ، وتحديد العناصر الحاسمة التي
  ايضاح هذه المصطلحات نظراً للتداخل والغموض بينهما.
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الم -3 من  المتميزة  النخبة  يمثل  فهو  المنظمات،  لبناء  متيناً  جوهرياً  مكوناً  البشري  المال  رأس  وارد يعد 
رفة والخبرة والمهارة البشرية التي تملك قدرة التفكير والتحليل والابداع والابتكار من خلال توظيف المع

 .والقدرة ذات القيمة العالية والتفرد العالي
  المال   رأس  ارتباط  خلال  من  وذلك  والاقتصادية،  البشرية  التنمية  تفعيل  في  مهم  دور  البشري   للعنصر  -4

  رأس   قيمة  زيادة  في  والتدريب   والتعلم  التربية  قطاع  يلعبه  الذي  الدور  كذلك  عام،  لبشك  بالتنمية  البشري 
 .الاكتشافات  تحقق مهارات  إلى ترجمتها تتم التي العقلية للمعارف مخزون  هو   حيث  من البشري، المال

  كونها   من  الأفراد   إلى   النظرة  تحولت   فقد   البشرية،  والتنمية  البشري   المال  رأس   بين  وثيقة  علاقة  هناك -5
  ددومح  أساسي  الفرد   أصبح  بل  أصولها،  من  أساسي  أصل  كونها  إلى  التنمية   عناصر  من  عنصر
  البشري   العنصر  اعتبار   إلى  أدى  التحول  هذا  قيمتها،  وزيادة  فيها  الاستثمار  يمكن  التي  لأدائها،
 المعارف.  ات،المهار  من مزيج يمثل الذي للدولة، والاقتصادية البشرية التنمية لتفعيل الحقيقي المصدر

التي تؤدي بالمحصلة  وكما هو معروف ان الانفاق على رأس المال البشري كأحد مجالات الاستثمار و  -6
النهائية الى زيادة العوائد وخفض التكاليف، فالإنفاق لرفع كفاءة رأس المال البشري سيؤدي الى زيادة  

و  الكلية  التكلفة  من  يقلل  مما  الفترة  لنفس  المنتجة  الوحدات  ويعطي  عدد  المنتجة  للوحدة  المتوسطة 
 . فرصة اكبر لزيادة العوائد 

  الإنمائي،   الفكر  تعزيز  في  الإنمائي  المتحدة  الأمم  لبرنامج  الرئيسية  الأداة   ية البشر   التنمية  تقارير  تعتبر -7
التدافع  يتم   العالمي   الصعيد   على   الاهتمام   واجهة  إلى  والجوهرية  الحساسة   التنموية  بالقضايا   إعدادها 

 .  ائجهانت   وتقييم  التنمية ورأس المال حول مناقشات  إثراء في التقارير هذه والمحلي، أسهمت  ليميوالإق
  المنطقة   فإن   العربية،  المنطقة  مشاكل  لتشخيص   الصادرة  العربية  الإنسانية  التنمية  لتقارير  بالنسبة -8

 يعود   المتخلفة،  الدول  ضمن  من  تصنف  لكنها  هامة،  طبيعية  وموارد   مالية  على موارد   تتوفر  العربية
 التنمية. مصادر تعيق نواقص   إلى تخلفها

 المعرفية،  الأصول  تنمية  خلال  من  إلا  تتحقق  لا  المستدامة  البشرية  التنمية  أن  التقارير  هذه  أثبتت  -9
تنمية  انطلاقا   ومن   جهة،  من  والصحة  والتدريب   بالتعليم  الاهتمام  خلال  من  البشري   المال  رأس  من 

 وجه.  أحسن على مهامه بأداء له تسمح التي البيئة توفير من أخرى  جهة
  ترسيخ   خلال  من  وذلك  مستدامة  بشرية  تنمية  تحقيق  تجاه  البشري   المال  لراس  كبيرة  مسؤولية   توجد  -10

 . العاملين الأفراد  بين والالتزام المتبادلة والثقة المبادرة وروح التعاون 

ج

ج
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جتوصيات:جالج

الاستثمار  -1 في  المتوفرة  المالية  الموارد  التعليم    استغلال  تحسين  خلال  من  البشري،  المال  الرأس  في 
 والصحة، وتوفير بيئة 

 تنمية رأس المال البشري موجهة لأغراض المجتمع القصيرة والطويلة الأجل.   يجب أن تكون   2-
تنمية رأس المال البشري لا تقتصر على التعليم والصحة، الرعاية الصحية بل تشمل مشاركة البشر في  -3

ج.جنمية والإنصاف والاستدامةرسم ملامح الت 

ج:جهوامشجالبحثجومصادرهج

المستدامة , مجلة علوم  مطانيوس منحول , عدنان غانم, ماهي   - التنمية  التخطيط الاقليمي وتحدياته في 
 .22, ص  2010,  46انسانية , العدد 

Malnotra , zoo , knowledge ,Assets in the Global Economy ; Assessment of 

National-   intellecthual capital.Journal of Global In formation Man agement , 5 – 15  
القاهرة,    مذكرة - القومي,  التخطيط  معهد  بيئي,  منظور  من  لتنمية  قومية  استراتيجية  وضع  نحو  خارجية 

 . 16, ص  1993
شرقاوي  - كامل  الجما  ،محمد  خدمة  في  المهام  على  التركيز  نموذج  باستخدام  المهني  وزيادة  التدخل  عة 

اه، جامعة حلوان , كلية  اطروحة دكتور اية من ادمان المخدرات, ,مشاركة اعضاء الجماعة في برامج الوق
 . 22, ص 2014الخدمة الاجتماعية,  

الرفاعي - قدوري  شمال    ،سحر  اقتصاديات  مجلة  استراتيجي،  مدخل  تطبيقها:  وسبل  الالكترونية  الحكومة 
 . 311، ص 2009السابع،  الجامعة المستنصرية، العدد  -افريقيا 

, بيروت ، لجنة الأمم المتحدة الحقيقية للأممالبشرية , الثروة  التنمية  2010برنامج الامم المتحدة الانمائي   -
 .(الاسكواالاقتصادية الاجتماعية لغربي اسيا )

  تطبيق, جامعة حلب   –نظريات    –محمد دلف احمد الدليمي, فواز احمد موسى, جغرافية التنمية مفاهيم   -
 . 27، ص  2009والانبار ,  

محارب,   - قاسم  العزيز  ت2016عبد  منظور  ,  من  التنمية  عن  الاسكندريةقرير  الجامعة  اسلامي,  دار   ,
 الجديدة 

لقضايا   - الشاملة, معالجة محلية ودولية وعالمية  التنمية  الحديثة في  المعاطي, الاتجاهات  ابو  علي ماهر 
 .  227ص , 2012التنمية, القاهرة, المكتب الجامعي, 

Felix ANegro , Public  Persnnel , Administration New Vew york ; nest , Rinehart , 

and--whist on , inc , 1959, p , 36 .  
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العدد    4لكويت ( المجلد  , مجلة العلوم الاجتماعية ) جامعة ا, العلاقات الانسانية في العملربحي الحسن -
 .  5, ص 1976,  1

لى  , بحث مقدم ا  هالبشري ودور التربية والتعليم في, الاهمية الاقتصادية لرأس المال  انيتقي عبد السالم الع -
 .   2002, ركزي لاتحاد المعلمين في الجزائرالندوة التربوية المصاحبة للمجلس الم

لتصنيع الخليجية ,  , الاستثمار في الانسان واهمية رأس المال البشري في استراتيجية اعبد الصمد الركابي -
 . 58, ص 1981مجلة اقتصادية,  

Shafei M –Z (1970) The role of university in Economic and social Develo Pment , 

Bierut- Arab university , 1970 ,  

التنمية - ندوة  والمضمون،  للمفهوم  مراجعة  البشرية،  التنمية  القصيفي،  العربي،    جورج  الوطن  في  البشرية 
 .83ص  ،1990بيروت، 

،  2006هشام مصطفى الجمل، دور الموارد البشرية في تمويل التنمية، دار الفكر، الاسكندرية، مصر،   -
 . 193ص 

 . 37،ص 2000، منشورات وزارة الثقافة، سوريا،  خير، صفوح، التنمية والتخطيط الاقليمي -
 . 18، ص 2009في المنظومة التربوية الجزائرية، بن عمار حبسية، تنمية الموارد البشرية،  -
 . 80محمد دلف احمد، فواز احمد موسى، جغرافية التنمية، مرجع سبق ذكره، ص  -
الوطن - في  البشرية  التنمية  ندوة  البشرية،  التنمية  مفاهيم  الحق،  العربي،    محبوب  الفكر  منتدى  العربي، 

 . 15، ص 1993عمان، 
 . 1997لمتطورة في الدول المتقدمة، مجلة اقتصادية،  عبد الفتاح قنديل، نقل التكنلوجيا ا -
 . 27عبد الصمد الركابي، مرجع سبق ذكره، ص  -
 . 1976منصور احمد منصور، قراءات في التنمية والموارد البشرية، الكويت،  -
است - مدخل  الحسن،  الاسكندرية،  رواية  الجامعية  الدار  البشرية،  الموارد  وتنمية  لتخطيط  ،  2001راتيجي 

 . 84-82ص 
العلمي  ا - المؤتمر  البشرية في مصر،  التنمية  البشري في  المال  تكوين رأس  فؤاد محمد،   22يمان محمد 

القاهرة   والتشريع،  والاحصاء  السياسي  للاقتصاد  المصرية  الجمعية  المصريين،    ، 2009للاقتصاديين 
 . 66ص 

الفكري على استمرارية منظمات الاعمال، ورقة   - المال  تأثير رأس  الى  احمد مخلوف، مدى  بحثية مقدمة 
الحديثة، جامعة   الغربية في الاقتصاديات  الفكري في منظمات الاعمال  المال  الدولي حول رأس  الملتقى 

 .6، ص 2011الشلف الجزائر، 
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منظمة، جملة العلوم الاقتصادية والادارية، جامعة بغداد ، سعد العنزي، اثر رأس المال الفكري في اداء ال -
 .155،ص 2001، 28العدد 

 . 158العنزي، مرجع سبق ذكره، ص سعد  -
 . 195سعد العنزي، مرجع سبق ذكره، ص  -
الجامعات  - في  الكليات  عمداء  لدى  الابتكار  تحقيق  في  المعرفي  المال  رأس  دور  احمد،  الدين  عماد 

 . 10، ص 2007،دمشق، 21مية للدراسات الاقتصادية والادارية، مالسورية، مجلة الجامعة الاسلا
 11بق ذكره، ص عماد الدين احمد، مرجع س -
 . 62،ص 2007سعد غالب ياسين نظم أدارة المعرفة ورأس المال الاستراتيجية العربية المتحدة، -
المعرفية، مجلة   - المؤسسات  القيمة في  البشري في خلق  المال  اللطيف مصيفي، دور رأس  الواحات  عبد 

 . 23،ص 2009، 7للبحوث والدراسات، الجزائر، العدد 
MaiNotre,y,(2000),khowledge,Assts ih Global Ecohomy,Assessment of Natiohal 

ihtellestual capital -Jourhal of Global information Mahagemeht, 5,-15 

امثلة وقضايا معاصرة،    -مدخل  -ريات فاضل حمد القيسي، علي حسون الطائي، الادارة الاستراتيجية نظ  -
 . 726، ص 2014الاردن،  -مؤسسة الوراق للنشر والتوزيع، عمان

سعد علي العنزي، احمد علي صالح، ادارة رأس المال الفكري في منظمات الاعمال، الطبعة العربية ، دار  -
 . 371  -370، ص 2009الاردن،  -اليازوري للنشر والتوزيع، عمان 

ال - المال الاجتماعي في  سعود جايد مشكور  الحلو، اهمية ودور مسؤولية رأس  عامري، عقيل حميد جابر 
 .9-8، ص 2018، 10نمية بشرية مستدامة، جامعة المثنى، المجلد تحقيق الت

 وزارة التربية والتعليم، انخفاض نسبة الامية، على الموقع الالكتروني   -
      Akhbarlyoum.DZ. .www    

المهام الحضارية للمدرسة والجامعية الجزائرية، ديوان المطبوعات الجامعية، بون  ولد خليفة محمد العربي،   -
 .49  -48ص سنه، 

رياض بن حوشة، الاستشمار في رأس المال البشري على الموقع الالكتروني   -
.WWW.Alhejaz.net/vb/thowth 

(، تقرير التنمية البشرية، حقوق الانسان، بيروت، لجنة الامم  2000مائي )برنامج الامم المتحدة الان -
 تصادية والاجتماعية لغربي اسيا)الاسكوا(.المتحدة الاق

، العوائد الرقمية، واشنطن، معهد 2016، تقرير عن التنمية في العالم (2016مجموعة البنك الدولي ) -
 البنك الدولي، البنك الدولي. 

http://www.alhejaz.net/vb/thowth
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(، تقرير التنمية البشرية، حقوق الانسان، بيروت، لجنة الامم  2010تحدة الانمائي )برنامج الامم الم   -
 تحدة الاقتصادية والاجتماعية لغربي اسيا)الاسكوا(.الم

(، تقرير التنمية البشرية، حقوق الانسان، بيروت، لجنة الامم  2015برنامج الامم المتحدة الانمائي ) -
 بي اسيا)الاسكوا(.المتحدة الاقتصادية والاجتماعية لغر 

قوق الانسان، بيروت، لجنة الامم  (، تقرير التنمية البشرية، ح2016برنامج الامم المتحدة الانمائي ) -
 المتحدة الاقتصادية والاجتماعية لغربي اسيا)الاسكوا(.

(، تقرير التنمية البشرية، حقوق الانسان، بيروت، لجنة الامم  2019برنامج الامم المتحدة الانمائي ) -
 المتحدة الاقتصادية والاجتماعية لغربي اسيا)الاسكوا(.

(، تقرير التنمية البشرية، حقوق الانسان، بيروت، لجنة الامم  2020ي )برنامج الامم المتحدة الانمائ  -
 المتحدة الاقتصادية والاجتماعية لغربي اسيا)الاسكوا(.

ية العربية، مجتمع المعرفة، عمان، المطبعة  (، تقرير التنمية الانسان2003المكتب الاقليمي للدول العربية ) -
 الوطنية. 

(، تقرير التنمية الانسانية العربية، مجتمع المعرفة، عمان، المطبعة  2003)المكتب الاقليمي للدول العربية  -
 الوطنية. 

ج

ج   :قائمةجالمراجعج

ة وعالمية لقضايا  الاتجاهات الحديثة في التنمية الشاملة, معالجة محلية ودولي  ،ابو المعاطي, علي ماهر -
 . 2012التنمية, القاهرة, المكتب الجامعي, 

ر  - دور  الدين،  عماد  الجامعات  احمد،  في  الكليات  عمداء  لدى  الابتكار  تحقيق  في  المعرفي  المال  أس 
 .  2007،دمشق، 21السورية، مجلة الجامعة الاسلامية للدراسات الاقتصادية والادارية، م

(، تقرير التنمية البشرية، حقوق الانسان، بيروت، لجنة الامم  2000برنامج الامم المتحدة الانمائي ) -
 والاجتماعية لغربي اسيا)الاسكوا(. المتحدة الاقتصادية

(، تقرير التنمية البشرية، حقوق الانسان، بيروت، لجنة الامم  2010برنامج الامم المتحدة الانمائي )  -
 ا(.المتحدة الاقتصادية والاجتماعية لغربي اسيا)الاسكو 

يروت، لجنة الامم  (، تقرير التنمية البشرية، حقوق الانسان، ب 2015برنامج الامم المتحدة الانمائي ) -
 المتحدة الاقتصادية والاجتماعية لغربي اسيا)الاسكوا(.
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(، تقرير التنمية البشرية، حقوق الانسان، بيروت، لجنة الامم  2016برنامج الامم المتحدة الانمائي ) -
 ادية والاجتماعية لغربي اسيا)الاسكوا(.المتحدة الاقتص

ر التنمية البشرية، حقوق الانسان، بيروت، لجنة الامم  (، تقري2019برنامج الامم المتحدة الانمائي ) -
 المتحدة الاقتصادية والاجتماعية لغربي اسيا)الاسكوا(.

، بيروت، لجنة الامم  (، تقرير التنمية البشرية، حقوق الانسان2020برنامج الامم المتحدة الانمائي ) -
 المتحدة الاقتصادية والاجتماعية لغربي اسيا)الاسكوا(.

رياض الاستشمار في رأس المال البشري على الموقع الالكتروني   بن حوشة، -
.WWW.Alhejaz.net/vb/thowth 

 . 2006تمويل التنمية، دار الفكر، الاسكندرية، مصر، دور الموارد البشرية في  ،الجمل، هشام مصطفى -
 . 2009لبشرية، في المنظومة التربوية الجزائرية،  تنمية الموارد ا   ،حبسية، بن عمار -
العدد    4العلاقات الانسانية في العمل, مجلة العلوم الاجتماعية ) جامعة الكويت ( المجلد    ، الحسن, ربحي -

1  ,1976 . 
 . 2001اتيجي لتخطيط وتنمية الموارد البشرية، الدار الجامعية الاسكندرية، مدخل استر  ،الحسن، رواية -

محبو  - العربي،   ،ب الحق،  الفكر  منتدى  العربي،  الوطن  في  البشرية  التنمية  ندوة  البشرية،  التنمية  مفاهيم 
 . 1993عمان، 

جامعة حلب    تطبيق,  –نظريات    –الدليمي, محمد دلف احمد فواز احمد موسى, جغرافية التنمية مفاهيم   -
 . 2009والانبار ,  

قدوري   ،الرفاعي - تطبيقه  ،سحر  وسبل  الالكترونية  اقتصاديات شمال  الحكومة  مجلة  استراتيجي،  مدخل  ا: 
 . 2009الجامعة المستنصرية، العدد السابع،  -افريقيا 

لخليجية,  الاستثمار في الانسان واهمية رأس المال البشري في استراتيجية التصنيع ا  ،الركابي, عبد الصمد  -
 .1981مجلة اقتصادية ,  

كامل  ،شرقاوي  - ا  ،محمد  نموذج  باستخدام  المهني  وزيادة  التدخل  الجماعة  خدمة  في  المهام  على  لتركيز 
مشاركة اعضاء الجماعة في برامج الوقاية من ادمان المخدرات, , اطروحة دكتوراه، جامعة حلوان , كلية  

 . 2014الخدمة الاجتماعية,  
 . 2000ية والتخطيط الاقليمي، منشورات وزارة الثقافة، سوريا،  صفوح، خير، التنم -
المال الاجتماعي في  العامري، سعود جايد مشك - الحلو، اهمية ودور مسؤولية رأس  ور عقيل حميد جابر 

 . 2018، 10تحقيق التنمية بشرية مستدامة، جامعة المثنى، المجلد 

http://www.alhejaz.net/vb/thowth
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, بحث مقدم الى هلمال البشري ودور التربية والتعليم فيالاهمية الاقتصادية لرأس ا  ،العاني, تقي عبد السالم -
 .   2002جلس المركزي لاتحاد المعلمين في الجزائر, الندوة التربوية المصاحبة للم

الجامعية،   - المطبوعات  ديوان  الجزائرية،  والجامعية  للمدرسة  الحضارية  المهام  محمد،  خليفة  ولد  العربي، 
 بون سنه. 

صالح، ادارة رأس المال الفكري في منظمات الاعمال، الطبعة العربية ، دار   العنزي، سعد علي احمد علي -
 . 2009الاردن،  -لنشر والتوزيع، عمان اليازوري ل

العنزي، سعد، اثر رأس المال الفكري في اداء المنظمة، جملة العلوم الاقتصادية والادارية، جامعة بغداد ،   -
 .2001، 28العدد 

الب  ،القصيفي، جورج - العربي، التنمية  الوطن  في  البشرية  التنمية  ندوة  والمضمون،  للمفهوم  مراجعة  شرية، 
 . 1990بيروت، 

 . 1997نقل التكنلوجيا المتطورة في الدول المتقدمة، مجلة اقتصادية،  ،قنديل، عبد الفتاح -
امثلة وقضايا معاصرة،    -مدخل  -القيسي، فاضل حمد علي حسون الطائي، الادارة الاستراتيجية نظريات  -

 . 2014الاردن،  -ؤسسة الوراق للنشر والتوزيع، عمانم
، العوائد الرقمية، واشنطن، معهد 2016ير عن التنمية في العالم ( ، تقر 2016مجموعة البنك الدولي ) -

 البنك الدولي، البنك الدولي. 

قاسم - العزيز  عبد  الجامعة    ،محارب,  دار   , الاسكندرية   , اسلامي  منظور  من  التنمية  عن  تقرير 
 .2016،يدةالجد 

  22مصر، المؤتمر العلمي  تكوين رأس المال البشري في التنمية البشرية في    ،محمد، ايمان محمد فؤاد ال -
 . 2009للاقتصاديين المصريين، الجمعية المصرية للاقتصاد السياسي والاحصاء والتشريع، القاهرة  

مال، ورقة بحثية مقدمة الى  مخلوف، احمد، مدى تأثير رأس المال الفكري على استمرارية منظمات الاع -
الفكري في منظمات الاعمال   المال  الدولي حول رأس  الحديثة، جامعة  الملتقى  الغربية في الاقتصاديات 

 .2011الشلف الجزائر، 
القاهرة,   - القومي,  التخطيط  معهد  بيئي,  منظور  من  لتنمية  قومية  استراتيجية  وضع  نحو  خارجية  مذكرة 

1993. 
ر رأس المال البشري في خلق القيمة في المؤسسات المعرفية، مجلة الواحات مصيفي، عبد اللطيف، دو  -

 . 2009، 7اسات، الجزائر، العدد للبحوث والدر 
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(، تقرير التنمية الانسانية العربية، مجتمع المعرفة، عمان، المطبعة  2003المكتب الاقليمي للدول العربية ) -
 الوطنية. 

تقرير التنمية الانسانية العربية، مجتمع المعرفة، عمان، المطبعة  (، 2003المكتب الاقليمي للدول العربية ) -
 الوطنية. 

مط - علوم  منحول,  مجلة   , المستدامة  التنمية  في  وتحدياته  الاقليمي  التخطيط  ماهي  غانم,  عدنان  انيوس 
 .2010,  46انسانية , العدد 

 . 1976قراءات في التنمية والموارد البشرية، الكويت،  ،، منصور احمد رمنصو  -

    Akhbarlyoum.DZ..wwwوزارة التربية والتعليم، انخفاض نسبة الامية، على الموقع الالكتروني  -
 . 2007ياسين، سعد غالب، نظم أدارة المعرفة ورأس المال الاستراتيجية العربية المتحدة، -
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 جز الموازنة الحكومية على بعض المتغيرات الاقتصادية خلال المدة  آثر ع
(2004-2019  ) 

 م.م مشتاق لطيف سعيد  

 قسم ادارة الاعمال  –كلية الامام الجامعة /بلد 
 mushtaqlateef@alimamunc.edu.iq 

  الملخص
 إضافة الفرد ودخل  الدخل القومي مستويات وانخفاض في الاقتصادية مواردها في نقص النامية من لدولا من الكثير تعاني   
العراق واحدا من هذه الدول النامية فأن   أن وحيث،   موازناتها في  مزمناً  عجزاً  يسبب مما العامة نفقاتها وزيادة إيراداتها قلة إلى

 مستخدماً   الاقتصادية المالي على بعض المتغيرات العجز اثر البحث لدراسة هذا جاء السمات لذلك   هذه بنفس اقتصاده يتسم
م يظهر اثراً على  ول  ،أثراً على الناتج المحلي الاجمالي له المالي العجز وتوصل البحث الى أن   . (SPSSالإحصائي ) البرنامج

 كل من الرقم القياسي لأسعار المستهلك وسعر الصرف.

 المقدمة 
وتفاوتت  الجدل  حولها كثر التي المعاصرة الاقتصادية المشاكل من العامة الموازنة جزع ةلمشك تعد     

 في عجز جود و  التي حال الناميةة  , و المتقدم الدول موازنات  لمعظم المميزة السمة أصحبت  وقد  الآراء بشأنها
 من اعية الشاملة , وانطلاقاً والاجتم الاقتصادية التنمية تحقيق في بواجباتها قيامها دون  العامة موازناتها بعض 

,   والرفاه التقدم نحو الاقتصاد  دواليب  تحريك في  ودورها المجتمع  حياة في العامة الموازنة تلعبها التي الأهمية
 الوضع يساعد  كما .  للدولة والمالي النقدي الاستقرار تبديد  الىؤدي  قد ي   الموازنة العامة عجز اتساع لان

بمستويات  في لدولل العامة للموازنة التوازني  لأفراد  الاجتماعية الأوضاع وتحسين اقتصاداتها النهوض 
 وبالتالي .  المعاصرين والمفكرين  لاقتصاديينا من الكثير الموضوع عند  هذا أهمية زادت  فقد  ولذا.    المجتمع
 يكفل الذي شكلبال عجزهذا ال  لتمويل أدوات  واقترحت  لهذه المشكلة ولحلال إيجاد  تحاول التي الدراسات  ازدادت 
 الإيرادات  عن العامة النفقات  مجموع بين الفارق  بالعجز ويقصد  .  هاوتخفيف عنه الناجمة  السلبية الآثار تجنب 
 الحكومي الإذخار ويكون  الحالية  المالية السنة لخلا العامة  تغطي النفقات  لا الإيرادات  أن بمعنى,    العامة

 في تسهم ومؤثرات  عوامل عدة الى هذه الظاهرة المعقدة  وتعود  ،نة  المواز  عجز قيمة بينهما الفرق  ويمثل الباً س
الى عوامل وهي وتفاقمه العجز  حدوث  للدولة الإيرادات و  النفقات  في تحدث  التي التغيرات  تعود   ,  العامة 
 من العامة النفقات  نمو  معدلات  تزايد  في العامة يتمثل  الموازنة عجز لحدوث  الأول العامل إنف آخر وبمعنى 

 .  أخرى  جهة من الإيرادات العامة نمو معدلات  تباطؤ في فيتمثل الثاني العامل أما.  ةجه
: معرفة  تتمثل  البحث  مشكلة  -المشكلة  ات  المتغير  على بعض   المالي العجز يحدثه الذي الأثر مدى في 
   : يمكن صياغتها في الشكل التالي, و   الاقتصادية

 الاقتصادية العراقية ؟ .  المتغيرات  على بعض  أثر ةالحكومي وازنةالم عجزل هل
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 من  كل على يةالحكوم موازنةلعجز ال أثر يوجد  لا  -الفرضية :
 الإجمالي . المحلي الناتج -1
 الرقم القياسي لأسعار المستهلك . -2
 سعر الصرف  -3

 إلى البحث  يهدف -: الاهداف 
 على الموازنة العامة واهدافها وسماتها وهيكلها .  التعرف -1
 .  اوطرق معالجته الحكومية عجز الموازنةباب  اسالتعرف على  -2
المحلي، الرقم   الناتج)اقتصادية والتي هي   بعض المتغيرات  على حكوميةال   الموازنة جزع قياس اثر  -3

 .سعر الصرف (   ،القياسي لأسعار المستهلك
المتغيرات قيد   العجز الحكومي على اثر معرفة في الكمي والاسلوب  الاستقرائي المنهج اعتماد  تم -المنهجية :

 البحث .

 المبحث الاول : مفهوم الموازنة العامة وسماتها واهدافها
 اولًا : مفهوم الموازنة  

 كانت   لال على كفاءة اجهزتها سـواءالوسيلة التي تستخدمها السلطة التشريعية للاستد   تعد الموازنة العامة    
التنفيذية من خلال النظر الى مدخلات ومخر  التنمية الاقتصـادية  التشـريعية او  جات هذه الموازنة في تحقيق 

. للمجتمع  )  والرفاهية  بالفقرة   المعدل  العراقي  العامة  المحاسـبات  اصـول  قانون  عرفها  المادة   1وقد  من   )
 ل المتضـمنة لتخمين الواردات والمصـروفات لسـنة مالية واحدة تعين في قانون الموازنةالثانية ) بانها : الجداو 

وتبرز  175  ميةالحكو  الاجتمـاعيـة      ,  الحكومـة  اهـداف  عن  تعبر  كونهـا  من  للحكومـة  العـامـة  الموازنـة  اهميـة 
تلك  و والسـياسـية   التأثير على  في  الحكومة  دور  يبرز  وبواسـطتها  العملية    ,الانشـطة  الاقتصـاديـة  هذه  وتعتبر 

ـتخدمها السـلطة التشـريعية للاقتصـاد القومي لكون السـنوية وسـيلة اسـاسـية من خلال التوجيه المركزي التي تس
الذي   ـيلهـا والانفاق العامالتي تقوم بتحص  ات وارد ـا من الـدخـل القومي من خلال الالموازنـة تسـتوعـب جـانبـا مهم

م وتوزيع  يعتبر قوة دفع للاقتصـاد وبذلك تكون الركيزة الاسـاسـية للاسـتثمار العام والاستهلاك العا   الذيو   تعطيه 
 . 176الدخل القومـي 

 يمكن تحديد السمات الأساسية للموازنة العامة بالآتي :  السمات الأساسية للموازنة العامة : ثانياً : 
والإيرادات: - النفقات  العامةان    تقدير  تتو   هي   الموازنة  لما  بيان  تنفقه  بمثابة  أن  التنفيذية  السلطة  قع 

تقوم  حيث    قادمة تقدر بسنة واحدة في اغلب الأحوالزمنية  من إيرادات مالية خلال مدة    عليه تحصلهو 
السلطة   على  تعرضه  أن  قبل  التوقع  أو  التقدير  هذا  بأجراء  المالية(  بوزارة  )ممثلة  التنفيذية  السلطة 

 
 المعدل .   1940لسنة  28منشورات وازرة المالية , قانون أصول المحاسبات العامة العراقي  , رقم  - 175
 .    25،ص1992سينا للنشر، القاهرة ، زي زكي، الصراع الفكري والاجتماعي حول عجز الموازنة العامة للدولة في دول العالم الثالث،  رم- 176
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مج عمل  ومبالغها بمثابة برنا والنفقات  الإيرادات زنة بما تتضمنه من بنود لمواالتشريعية وهي بذلك تعد ا
البرنامج سياستها في كافة المجالات السياسية    قادمةفترة الالحكومة في ال الاقتصادية  و إذ يعكس هذا 

 . 177والاجتماعية من خلال ما تنصرف إليه اوجه الإنفاق والإيراد المختلفة 
إجازة   - العامة  السلطة   :الموازنة  في  ممثلا  الشعب  قبل  )من  إجازة  على  الموازنة  قانون  ينطوي 

يذية بالقيام بعمليات الإنفاق المختلفة التي تتضمنها موازنة الدولـة بما تتطلبه  التشريعية( للسلطة التنف 
 من ضرورة تدبير الأموال اللازمة لتغطية النفقات من المصادر المختلفة للموارد , لذلك تقرر القواعد 

الع العامة قبل إجازة الإيرادات  النفقات  الدولة ضرورة تحديد حجم  امة اللازمة التقليدية لإجازة موازنة 
بمناقشة   تسمح  تفصيلية  بصورة  العامة  النفقات  عناصر  بمناقشة  التشريعية  السلطة  فتقوم  لتمويلها، 

الجماعي أو  العامة  الحاجات  إشباع  الى  تهدف  التي  الإنفاقية  السياسة  تحدد في ضوء جوانب  التي  ة 
ة لهذه الحاجات العامة عوامل الفلسفة السياسية والاجتماعية والاقتصادية للدولة إذ تحكم تحديد الدول

ترتبط   سياسية  العامة   ,  بأيدولوجيتهاوظروف  الإيرادات  تقديرات  تناقش  العامة  النفقات  إجازة  وبعد 
  ن المالي الذي ترفقه الحكومة بمشروع الموازنة بأنواعها المختلفة في ضوء المبررات التي تضمنها البيا

لإطار اللازم لتغطية النفقات العامة في مجموعها من  وذلك لتحديد نطاق هذه الإيرادات في ا  العامة
 . 178  ناحية ولتوزيع الأعباء المالية بين فئات المجتمع وفقا للمقدرة التكليفية للممولين

 هم أهداف سياسة الموازنة بما يلي  :  : يمكن إجمال أ  ثالثاً : أهداف الموازنة
ير في عملية توزيع الدخل وذلك باستخدام أدواتها من التوزيع الأمثل للدخل :أن سياسة الموازنة لها دور كب -

بإعادة   تقوم  ذلك  وبعد  للدخل  الأولي  التوزيع  بالتأثير على  البداية  في  الدولة  تقوم  بحيث  وايرادات  نفقات 
قات المحرومة وذلك بتوجيه الإنفاق العام لإقامة وانشاء المنشآت الخدمية وتقديم  توزيع الدخل لفائدة الطب

من أجل تقليل الفوارق والتوزيع العادل    مختلف أنواعها ومن أهم الأدوات التي تستخدمها الدولةالإعانات ب
سة الموازنة  وتعتبر سياسة الانفاق من ابرز أدوات سيا,    هي الضريبةللدخول بين مختلف أفراد المجتمع  

 .  179الأكثر فاعلية لتحقيق توزيع امثل للدخل 
العام يساهم بقدر كبير في عملية التنمية الاقتصادية، ويتوقف ذلك  نفاق  أن الإ  تحقيق التنمية الاقتصادية: -

على حسب نوعية الإنفاق والمجالات التي توجه إليها النفقات العامة، حيث تقوم الدولة بتوجيه نفقات كبيرة  
استثمار لدف ونفقات  كبيرة  تنموية  لمشاريع  هائلة  مبالغ  بتخصيص  وذلك  الاقتصادية،  التنمية  عجلة  ية  ع 

 
 .    269, ص 1996 –الاسكندرية  –دار المعرفة الجامعية  –اساسيات المالية العامة  –احمد حشيش  عادل-1

التعلي   - 178 العامة ومواردها دراسـة تطبيقيـة على موازنـة وزارة  تبويب استخدامات الموازنة  العـبـيـدي , تحليل أسس  ـم زهـرة خضـير عـباس 
 . 11, ص 2005رسالة ماجستير , كلية الإدارة والاقتصاد , جامعة بغداد ,  مركز الوزارة , –العالي والبحث العلمي 

 .    25. ص 2000جمال العمارة ، أساسيات الموازنة العامة للدولة، دار الفجر للنشر و التوزيع، القاهرة،  - 179
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وتحويلية وخدمية يكون الهدف منها هو النهوض بالتنمية الاقتصادية بالبلاد ,  لذا يجب على الدولة أن 
دية ومن أجل إعادة تكوين  توجه الإنفاق العام للمجالات الإنتاجية من أجل مساهمتها في التنمية الاقتصا

نمية اقتصادية ، لان سياسة الموازنة  الدخل الوطني، إن أهم أولويات سياسة الموازنة هو الوصول لتحقيق ت 
ذلك فهذه الأدوات   الى  إيراداتها ونفقاتها، إضافة  اتجاه  الدولة  بها  تقوم  التي  بالقرارات والإجراءات  متعلقة 

الاقتصادية التنمية  في  بدورها  البنى    تؤثر  توفير  خلال  من  الاستثماري  المناخ  على  التأثير  طريق  عن 
 . 180الاستثمارات  التحتية التي تعتبر من دعائم

تحقيق الاستقرار الاقتصادي:  تعد سياسة الموازنة من أبرز السياسات التي تستعملها الحكومة للوصول   -
ت التي يتعرض لها الاقتصاد الوطني  لتحقيق الاستقرار الاقتصادي، حيث لها دور كبير في علاج التقلبا

ستويات التشغيل والإنتاج والأسعار وتنطوي و من ابرز أهدافها هو تحقيق حد مقبول من الاستقرار في م
بالمحافظة على   وظيفة الاستقرار الاقتصادي على تحسين توازن الاقتصاد الوطني داخليا وخارجيا وذلك 

قرار النسبي للمستوى العام للأسعار، فهي من أهم الوسائل التي  الطاقة الإنتاجية للاقتصاد وتحقيق الاست
أ في  للتحكم  الدولة  و  تستعملها  الاقتصادية  المشاكل  أحد  تواجهها  عندما  الاقتصادية خصوصا  وضاعها 

العمالة   ومستوى  الدخل،  مستوى  في  كبيرة  بدرجة  تؤثر  لأنها   ، الكساد  أو  التضخم  مشكلة  بالأخص 
ر وبالتالي ضبط معدل التضخم، و على هذا تعتبر عاملا أساسيا ورئيسيا لتحقيق  والمستوى العام للأسعا

تصادي ، وذلك بواسطة أدواتها المختلفة ومن بين أهم أدواتها سياسة الإنفاق العام و التي  الاستقرار الاق
 .  181تعتمد على تخفيض أو زيادة الإنفاق أو إعادة هيكلة بنيانه 

 جانبي هما رئيسين، جابين من أساس بشكل للدولة العامة الموازنة تتكون : امة  الع الموازنة رابعاً : هيكل
 .والنفقات العامة  مةالعا الإيرادات 

 واللازم خزينتها من خلال الحكومة حصلت تيال لاموال ا مجموع العامة الإيرادات  تمثلالعامة :   الإيرادات -1
 بصفتها الدولة عليها تحصل التي اتوارد ال ميعجهي   العامة الإيرادات  أن ي, ا   النفقات العامة لمواجهة
 فضلاً  مقابل )الضرائب( ، بدون  الأفراد )الرسوم( أم إلى اتقدمه التي الخدمات  أكانت نظير سواء السيادية

 . 182الدومين( أملاك الدولة )دخل إيرادات  عن
 سواء العامة ازنةالمو  في المخصصة النفقات  جميع للدولة العامة النفقات  تتضمنالعامة :   نفقاتال  -2

 والدوائر المؤسسات  فلمختل والخدمات  السلع مشتريات  في تتركز والتي أم استثمارية، جارية  أكانت 
 

 .     30، ص   2201الرابعة،  الطبعة الأردن،  المسيرة، دار العامة،  الموازنة أصول عصفور ,   شاكر محمد - 180
 .    31المصدر السابق نفسه ، ص  -181
  14 ص,   1ط والتوزيع،  والنشر للطباعة ايتراك القاهرة،  ( , نظرية )دراسة للدولة العامة الموازنة إيرادات تطوير  :إسماعيل بن  حياة  - 182

. 
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 الاجتماعي والضمان  المعيشي  المستوى  حسين التي تساعد في ت المدفوعات  عن  العامة فضلا والمرافق
آثار وتنقسم183البطالة   لاسيما الاقتصادية التقلبات  لمواجهة  للأساس العامة قات النف ,   وفقاً  

 : 184هما   ينفرع  إلى الاقتصادي
 لتسيير  اللازمة النفقات  أي   للوزارات والوحدات  الجارية لمعاملات ا نفقات  شملوت الجارية :   النفقات -أ

 . العامة  للدولة دوائر عمل
 يمثل أنه   استثنائية بصفة  تميزالتي تالاستثمارية   المشاريع نفقات  : وتتضمن  الاستثمارية النفقات -ب

 للتقلب  عرضة املالعو  أكثر كونه من أهميته يتأت كما   بعد الاستهلاك القومي للدخل الثاني المحدد 
لذلك النشاط عدة تقلبات  تحدث  وتبعا  عملية   الاقتصادي في  ان   جارية إلى النفقات  فصل كما 
 في  يسهم بينهما لفصل ا عدم إذ إن   كبيرة أهمية ذات  تعد  الحكومية  العامة الموازنة في واستثمارية

 يجب  الحكومية  الموازنة  عجز  حالة وفي   المالية للسياسة اللاحقة والصياغة الاقتصادي التحليل إرباك
 الاستثمارية .  النفقات  ام الجارية النفقات  يمول العجز هذا أن هل معرفة

 المبحث الثاني : مفهوم العجز وأسبابه وطرق معالجته 
   مفهوم عجز الموازنةاولًا : 

المفهوم نرى ان  ومن هذا      ادة نفقات الحكومة على ايراداتهاعن زي يعبر    العامة  عجز الموازنة مفهوم  ان      
في النفقات العامة , هذا هو المفهوم العام للعجز  الحاصلة  العجز يحصل بفعل عدم استجابة الضرائب للزيادة  

اختصاصه  ا هناك من عرفه حسب  ان  نظلا  وجهة  اجتماعية  فهناك من عرفه من  بأنهو ر  نقص    اقتصادية 
النفقات  تمويل  المتعددة    الايرادات عن  و ال)بأشكالها  هذا لااجارية  لتغطية  الدولة  يدفع  الذي  ،الامر  ستثمارية( 

 وهناك,    185 الاقتصاديةو  بهدف انجاز الاهداف الاجتماعية  ض الداخلي او الخارجيار تق الفارق عن طريق الا
 :  186كالتالي   وهو لحكوميةا الموازنة في العجز من أنواع

 في خطأ بسبب  أو عادية غيرو  طارئة لأسباب  نتيجة ويحدث  الموسمي بالعجز يسمىو    :المؤقت لعجزا -
 إليه المؤدي السبب  بزوال  يزول الحكومي  العجز من النوع وهذا حكوميةال الموازنة عناصر تقدير بعض 

  .القادمة الموازنة في تكون  قد معينة  زمنية مدة بعد  علاجه ثه ويمكناحد ا في تسبب  والذي

 
, رسالة ماجستير ,    2009-1988   للمدة العراق في الإجمالي المحلي لناتج االعامة  و  وازنةالم بين  العلاقة شاني , تحليل كاظم سلام  -183
 .  15, ص 2011كربلاء ,  جامعة,    والاقتصاد الإدارة كلية
 المصدر السابق نفسه . -184
 .  12, ص 2011سالم منال عبد الله ، العجز في الموازنة وأثارها ، جامعة عدن،  كلية الاقتصاد ,  -185
اس اثر عجز الموازنة العامة وعرض النقود على المستوى العام للأسعار في العراق أ.م.د صباح صابر محمد خوشناو , تحليل وقي   - 186

 .  27-26, ص  2019,  25, العدد11( , مجلة جامعة الانبار للعلوم الاقتصادية والادارية , المجلد 2017-1988للمدة )
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 هو  الموازنة العامة توازن  أن  مخططال عجز ال نظرية وتعتبر المخطط بالعجز أيضاً  يسمىو   :المنظم العجز -
   التوازن الاقتصادي حالة لمعالجة مؤقتة حالة تعد  العامة الموازنة في العجز تنظيم  سياسة أن أي الأصل

  التوازن  حساب  على التوازن  هذا يكون  لا أن ويجب  ذلك قيقتح  بعد  الموازنة توازن  الى العودة ثم
دقيقة   دراسات  وفق معينة وشروط بحدود  الحكومية  الموازنة في الدولة به تسمح الذي وهو الاقتصادي
 ويقصر وقد يطولات  د يراالإ على العامةالنفقات    زيادة  إلى مقصودة بصورة الدولة تقوم حيث  وموضوعية

 إليه .  الدولة ألجأت  تيال الظروف حسب  أحياناً 
  النفقات  العامة الإيرادات  تغطي  لا عندما يحدث  الذي نوع من انواع العجز   :الهيكلي أو البنيوي  العجز  -

 المالي الجهاز توازن  عدم إلى يعود ذلك في والسبب    دائماً  عجزاً   مما يؤدي الى مستمرة بصفة العامة
 أي .  مصادره بجميع ككل  القومي للاقتصاد  القدرة زيد عن ي بمعدل العام الإنفاق زيادة نع  الناتج للدولة
 إلى عام بوجه يشير أو يدل ما وهو  ابمختلف صوره العامة المالية  الأعباء تحمل على القومي الدخل قدرة

 من النوع هذا كافياً ويعد  إنتاجاً  العام منتجاً  الإنفاق يكون  لا قد  إذ  الاقتصادي الهيكل في خلل أو عيب 
  . الدولة  العامة ماليةال في لعمق جذوره خطورةً  أكثر العجز

 العامة  الموازنة في عجز بوجود  السماح فكرة على تعتمد   كمالمترا العجز نظرية ان   :المتراكم العجز   -
 يعاني التي المشاكل معالجة لغرض وذلك الركود الاقتصاديو الاقتصادية   الدورة أوقات  أثناء الحكومية

 النفقات  وزيادة الضرائب  تقليل بوجوب  النظرية هذه وتفترض    البطالة نسبة قليلالوطني وت الاقتصاد  منها
 ستؤدي الحالة هذه أن إذ   العامة النفقات  زيادة بسبب  الحاصل العجز القروض لتغطية  الى ءواللجو  العامة

 حل في ساهم ي أن  والخدمات  وهذا يمكن علالس على طلبهم وبالتالي زيادة الأفراد  لدى الدخل زيادة الى
 الطلب . لزيادة العامة النفقات  زيادة خلال من البطالة مشكلة

 عجز نلأ الحكومي المالي   للعجز الجديدة الأنواع من يعتبر  النوع هذاان   : القوة جزوع الضعف عجز -
بضعف الضعف .   ناحية من العامة الإيرادات  من كافية مصادر بتوفير الحكومية الإدارة قدرة يرتبط 
 النفقات  بسبب زيادة يحدث  فإنه ما عجز القوةاالأخرى   الناحية من للدولة العقلاني غير فاقبالإن ويرتبط

 تهدف والتي والمشروعات  للأفراد  واجتماعية اقتصادية مساعدات  أو ات معون  بشكل  كانت   سواء لحكوميةا
 العمالة دلات مع زيادةتخفيض نسبة البطالة و   على والعمل والاجتماعية  الاقتصادية الأهداف الى تحقيق

  . الاقتصادي النمو زيادة معدلات  عن فضلاً 
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العاثانياً  الموازنة  عجز  أسباب   :  : الرئيسي  انمة  الالأسباب  الموازنة  في  العجز  لحدوث  يمكن  ة  حكومية 
    -: 187الى ما يلي تلخيصها

    متطلبات المواطنيناحتياجات و ع في دور الدولة للإنفاق العام و ذلك من خلال زيادة التوس -
 .   النفقات وزيادة الإيرادات العامة قلة  -
 .  قات الجارية الى إجمالي النفقات العامةنسبة النففي ارتفاع نقصٌ في مصادر التمويل , و  -
عدم تجسيد فلسفة الترشيد في السياسة الإنفاقية للدولة فضلًا عن ضعف , و ووجود طابع التبذير والإسراف   -

 كفاءتها .  
ال - الكثير من اموال  المصروفةدولة  هدر  والمبالغ  المشاريع  تنفيذ  انخفاض كفاءة  تفشي  بسبب    فضلًا عن 

 .  كوميحالات الفساد الح
  . الأمنية والدفاعية بسبب الحروب والتهديدات الخارجية والداخلية الاموال المصروفة على الاجهزةزيادة  -
 .   عن الظروف الطارئة فضلاً السياسية الاقتصادية و الدولة سياسات خاطئة لمعالجة الأزمات انتهاج  -
 ضعف النمو الاقتصادي و تقلص مداخيل الدولة.   -
الضرائب  - مثل  ارتفاع  المباشرة  الإنتاج     غير  المبيعات و ضرائب  الكمركية وضريبة  ينتج    الضرائب  والذي 

 .   الدولة سبب ارتفاع الاسعار  أجورمطالبة برفع  عنه

 المالي العجز  تمويل ثالثاً : مصادر
 درعدة مصا طريق عن العجز هذا لتمويل تسعى فأنها حكوميةال موازنتها في عجزاً  الحكومة تواجه اعندم   
 أفراد  على الضرائب المفروضة زيادة خلال من بالضرائب سواء تتمثل والتي  داخليةخارجية , و   مصادر  منها

 الملجأ يعد  الذي الجديد  الإصدار النقدي أو   المحلي الاقتراض  طريق عن جديدة أو ضرائب  فرض  أو المجتمع
 )الاقتراض   الخارجيالاقتراض   طريق عن الحكومي  العجز تمويل يمكن كما  الحكومي .  العجز لتمويل الأخير

  : 188التمويل  مصادرل توضيح يمكن يلي وفيما تجارية( مصادر من أو الدولية المؤسسات  من
 زيادة جديدة أو ضرائب  فرض  إلى ءاللجو  طريق عنالمالي    العجز تمول الحكومة ةعستطاباالضرائب :   -1

 .   المفروضة سابقا الضرائب  نسبة
 إذ  لتمويل هذا العجز  بالجمهور تستعين أن العامة الموازنة في عجز مواجهة ند ع دولةلل يمكنالاقتراض :  -2

 لا والذي بحتا ماليا يعد  الوسيلة بهذه العجز تمويل فأن لذا.    الجمهور إلى حكومية ببيع سندات  تقوم أنها
 الموازنة عجز  لتمويل الوسيلة  هذه استخدام  وأن   الطويل الأجل في النقد  عرض  في أي زيادة عليه  يترتب 

 
 .  28-27در سبق ذكره , صأ.م.د صباح صابر محمد خوشناو , مص -187
 .  36-33, مصدر سبق ذكره , ص شاني كاظم سلام -188
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 في الخاص  الاستثمار لتمويل واللازمة  للاقتراض  المعدة الأرصدة حجم تخفيض  إلى سوف يقود  حكوميةال
 الأجل القصير . 

 الضرائب  طريق عن حكوميةال موازنتها في العجز سد عدم استطاعة الدولة    حال فيالنقدي :   الإصدار  -3
 تلجأ فأنها  العامة الأعمال ببعض  والقيام ها نفقات تغطية  اجل من وذلك العامة القروض  على أو الحصول
 .   دولةالنقدية في ال الكتلة إلى تضاف النقود  من جديدة كمية إصدار أي . النقدي إلى الإصدار

 بعض المتغيرات الاقتصادية   المبحث الثالث : قياس اثر عجز الموازنة في
للنظرية       تعطي  التي  الاساسية  الاداة  القياسي  الاقتصاد  يتمكن  يعد  لكي  التطبيقي  محتواها  الاقتصادية 

الباحث من تقويم مكوناتها واختبار فرضياتها والتحقق من صحتها من خلال توصله الى نتائج أكثر منطقية  
للمتغي السائد  السلوك  توضيح  في  المتغيرات وقبولًا  تحديد  تتطلب  المرحلة  هذه  ان  كما   , الاقتصادية  رات 

وهي من أهم وأدق المراحل التي تتطلبها عملية بناء ,  ل في النموذج القياسي  الاقتصادية التي ينبغي ان تدخ
الدوال   صياغة  من  يجعل  سوف  النموذج  والى  من  المتغيرات  بعض  إدخال  أو  إهمال  لأن  وذلك  النموذج 

 ية غير موفقة وبالتالي عدم امكانية الاعتماد على أغلب طرق الاقتصاد القياسي . الرياضية عمل
)الناتج المحلي الاجمالي ,  هذه نسعى من خلالها للتعرف على مدى تأثر المتغيرات الاقتصادية    ناان دراست    

 ( وهو  المستقل  بالمتغير  تابعة  كمتغيرات  الصرف(  ,وسعر  المستهلك  لأسعار  القياسي  الموازنة والرقم  عجز 
الاحصائي   البرنامج  استخدام  جرى  وقد   , لكونه  spssالحكومية(  التقدير  عملية  التقديرات    في  كافة  يقدم 

 الموازنة على هذه المتغيرات  لتفسير اثر عجز  والاختبارات كما اعتمدت طريقة تحليل الانحدار الخطي البسيط
 -وقد توصلت الدراسة ما يلي :

 زنة على الناتج المحلي الاجمالي اولًا : اثر عجز الموا
الاجمالي )-1 المحلي  :GDPالناتج  الاان    -(  المحلي  الاقتصادية  يعتبر    جماليالناتج  المؤشرات  اهم  احد 

للالتي تقيس مست يتم انتاجها في  خدمات  يمثل مقدار السلع والدولة لأنه  وى الاداء الاقتصادي الحقيقي  التي 
، وفيما يتعلق بالناتج المحلي الاجمالي العراقي فانه يستمد   واحدة  تكون سنةعادةً ما  مدة زمنية  الدولة خلال  

ث من  الاقتصاديةلامقوماته  للقطاعات  مجاميع  السلو   ثة  الانتاج  قطاعات  مجموعة  ومجموعة هي   , عي 
 .189فضلا عن مجموعة القطاعات الخدمية  , القطاعات التوزيعية

 ج المحلي الاجمالي تقدير وتحليل اثر عجز الموازنة على النات-2
                                                       Y، الناتج المحلي الاجمالي :   X:  عجز الموازنة  حيث أن :

Y = bo + b1X + u                                                                       
( في العمود 2( والجدول)3( العمود)1د الى البيانات في الجدول )وفق الصيغة شبه اللوغاريتمية وبالاستنا   
 النتائج التالية .   ( في الملحق تم التوصل الى1)

 
 2015–  2005قياس اثر التغيرات في عرض النقد على الناتج المحلي الاجمالي العراقي للمدة  أ.د أحمد شهاب الحمداني وآخرون , -189

 .  3, ص 2018,  30, مجلة المنصور , العدد   
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 (1جدول )
                    ANOVAa   

Model Sum of Squares df Mean Square F Sig. T Sig 
1 Regression 972885773057294.0

00 
1 9728857730572

94.00 
25.178 .000b -3.981 0.001 

Residual 540968849638745.3
00 

14 3864063211705
3.234 

  
5.018 0.000 

Total 1513854622696039.
200 

15 
   

  

a. Dependent Variable: y   
b. Predictors: (Constant), x   

y= -60224205+10906022X+u  
S.E: (15127375)(2173489) 
 t :    (-3.981)      (5.018) 
Sig.t :(0.001)        (0.000) 

000) ,D.W = 1.648 , F= 25.178 , Sig.f : (0. =0.64 2-, r = 0.80 2r 
تدل نتائج الاختبارات الاحصائية بان المتغير المستقل )عجز الموازنة( له تأثير على المتغير التابع )الناتج      

يفسرها المتغير  ناتج المحلي الاجمالي  التأثيرات على ال من   %80يظهر أن     r)2(المحلي الاجمالي( إذ أن  
تأثيرات تكون بفعل المتغيرات الاخرى عدا عجز الموازنة , كما ان  % من ال 20وان  )عجز الموازنة(  المستقل
يبين ان     (F)(  , وان اختبار  0.05(  يظهر أنه معنوي ومقبول لأنه عند درجة معنوية اقل من ) tاختبار )

 ( . 0.05دلة ككل مقبولة لأنه عند درجة معنوية اقل من )معنوية المعا
واحدة في عجز الموازنة يؤدي الى زيادة في الناتج المحلي الاجمالي    وهذا معناه ان انخفاض بمقدار وحدة   

 ( من الوحدات . B1( )10906022بمقدار)
 .المحلي الاجمالي  الناتج على المالي للعجز اثر وجود  بعدم القاضية الفرضية  رفض  يتم وعليه   

 ثانياً : اثر عجز الموازنة على الرقم القياسي لأسعار المستهلك 
 السلع  اسعار في زمن  ال عبر  التغير معدل قيس ي  معيار هو  ( :CPIالقياسي لأسعار المستهلك )  الرقم -1

لدخول المستهلكين  المستهلك  حيث ان هذه التغيرات تؤثر على القوة الشرائية الحقيقية    شتريهاوالخدمات التي ي
 بتوفير الدول المختلفة هتمت  حيث  ما دولة في للأسعار العام  للمستوى  عيارا م اعتباره  يمكن كما   .وعلى رفاهيتهم  

 . 190ته رفاهي بمستوى معيشة الفرد و  مباشر  مساس له من لما عيارالم لهذا معبرة دقيقة ارقاماً 
 لأسعار المستهلك تقدير وتحليل اثر عجز الموازنة على الرقم القياسي -2

 
 . 2, ص 2020ة لأسعار المستهلك لسنة المركزي الاحصائي , تقرير الارقام القياسي وزارة التخطيط , الجهاز  - 190
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                                                       Y، الرقم القياسي لأسعار المستهلك :   X:  عجز الموازنة  حيث أن :
Y = bo + b1X + u                                                                       

( في الملحق تم التوصل 4,1( في العامودين )1البيانات في الجدول)  وفق الصيغة الخطية وبالاستناد الى   
 الى النتائج التالية . 

 :(2)لجدو 
                    ANOVAa   

Model Sum of Squares df Mean Square F Sig. 
 
T 

 
Sig 

1 Regression 388713248.220 1 388713248.220 .020 .889b 2.696 0.017 
Residual 267259049283.78

0 
14 19089932091.6

99 
  

0.143 0.889 

Total 267647762532.00 15      
a. Dependent Variable: y   
b. Predictors: (Constant), x   

y = 173377 + 0.001X+u  
S.E: (64320)  (0.004) 
 t :   (2.696)    (0.143) 

2   , F= 0.020 ,D.W = 1.36 =0.001 2-, r = 0.038 2r 
على المتغير التابع    تدل نتائج الاختبارات الاحصائية بان المتغير المستقل )عجز الموازنة( ليس له تأثير     

أن   إذ  المستهلك(  لأسعار  القياسي  أن     r)2()الرقم  ال  %38يظهر  على  التأثيرات  القياسي لأسعار من  رقم 
(  tن بفعل المتغيرات الاخرى , كما ان اختبار )% من التأثيرات تكو 62وان  عجز الموازنة ,  يفسرها    المستهلك

كذلك غير معنوي لأنه     (F)(  , وان اختبار  0.05كبر من )يظهر أنه غير معنوي  لأنه عند درجة معنوية ا
 ( .0.05عند درجة معنوية اكبر من )

 .ار المستهلك على الرقم القياسي لأسع المالي للعجز اثر وجود  بعدم القاضية قبول الفرضية يتم وعليه   

 ثالثاً : اثر عجز الموازنة على سعر الصرف  
بأنه سعر وحدة من عملة ما مقدرا بوحدات عملة أجنبية  يعرف سعر الص  -( :EXسعر الصرف )-1 رف 

أخرى ، كما ويعرف بأنه عبارة عن ثمن العملة المحلية معبرا عنه بالنقد الأجنبي أو هو سعر النقد المحلي  
ناك نوعان من أسعار الصرف ، الثابت وفي هذه الحالة تقوم الدولة بتحديد سعر صرف كل  للنقد الأجنبي ، وه 

أجن في عملة  الأثمان  نظرية  وفق  يتحدد  الذي  المعوم  أو  الحر  الصرف  وسعر  المحلية  العملة  بوحدات  بية 
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الطلب عليها حاله كحال أي س العملة مع منحنى  تقاطع منحنى عرض  الاقتصادية على ضوء  لعة النظرية 
  191أخرى  

 تقدير وتحليل اثر عجز الموازنة على سعر الصرف -2 
 ،        Y، سعر صرف الدولار:    X:  عجز الموازنة  حيث أن :

                                                              Y = bo + b1X + u 
( في الملحق تم التوصل  2,1العامودين )  ( في1وفق الصيغة الخطية وبالاستناد الى البيانات في الجدول )   

     الى النتائج التالية .
 (3جدول )

                                                ANOVAa                

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

 
T 

 
Sig 

1 Regression 5606.152 1 5606.152 .510 .487b 26.60 0.000 
Residual 153961.286 14 10997.235   -0.714 0.487 
Total 159567.438 15      

a. Dependent Variable: y   
b. Predictors: (Constant), x   

y = 1298.71 + -1.92X+u  
S.E: (48.81)  (0.000) 
 t :   (26.60)    (-0.714) 

, F= 0.510 ,D.W = 0.473    =0.035 2-, r = 0.18 2r 
تغير التابع  تدل نتائج الاختبارات الاحصائية بان المتغير المستقل )عجز الموازنة( ليس له تأثير على الم    

عجز يفسرها    سعر الصرف الموازي   % من التأثيرات على18يظهر أن     r)2()سعر الصرف الموازي( إذ أن  
, عدا سعر  82وان    الموازنة  الاخرى  المتغيرات  بفعل  تكون  التأثيرات  من  اختبار )%  ان  كما   , (  tالصرف 

كذلك غير     (F)(  , وان اختبار  0.05يظهر أنه غير معنوي وغير مقبول لأنه عند درجة معنوية اكبر من )
 ( .0.05معنوي لأنه عند درجة معنوية اكبر من ) 

 .المالي سعر الصرف  للعجز اثر وجود  بعدم القاضية الفرضية  قبول يتم وعليه    
 
 

 
)بحث تطبيقي( , كلية بغداد    2005-1990م.م. صباح نوري عباس , اثر التضخم على سعر الصرف التوازني للدينار العراقي للمدة  -191

 .   64,ص  2008للعلوم الاقتصادية الجامعة , العدد السابع عشر , 
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 التوصيات الاستنتاجات و 

 الاستنتاجات  -: أولاً 
 البديلة .  فرضيةال وقبول جماليالناتج المحلي الا على يؤثر لا العجز أن القائلة الفرضية رفض   -1
ليس هناك اثر لعجز الموازنة على كل من الرقم القياسي لأسعار المستهلك وسعر الصرف اي قبول    -2

 فرضية العدم .
 تحدد  والتي النفطية الصادرات  بإيرادات  مباشرة بصورةٍ  مرتبطة العراقي الاقتصاد  في الموازنة حالة إن -3

المحل  على اعتمادا الانتاج  و كمية  تغير  فإن لذلك العالمية النفط أسعاري    العاملان  ني هذ  في  أي 
 . الحكومية الموازنة على  مباشرةً  سينعكس

 التوصيات  -ثانياً :
الايرادات  العام  الإنفاق  قليل ت محاولة  خلال من حكوميةال  الموازنة في العجز قليل ت -1  العامة وزيادة 

 . المباشرة  الايرادات  لاسيما
 الموازنة في تغطية العجز ومحاولة للدخل المدرة الاستثمارية المشاريع  إلى حكوميال الإنفاق  توجيه   -2

 المشاريع .  هذه إيرادات  من
 المحلي الناتج مستوى  رفع استثمارية بهدف مشاريع انشاء   في والخارجية الداخلية القروض  استغلال -3

 نسبة لتخفيض  الضريبية   رادات الإي زيادة وبالتالي في الاستهلاك استخدامها من  بدلاً   القومي والدخل
 .الموازنة  في العجز

 المصادر
قياس اثر التغيرات في عرض النقد على الناتج المحلي الاجمالي    أ.د أحمد شهاب الحمداني وآخرون , -1

 .   2018,  30, مجلة المنصور , العدد    2005 – 2015العراقي للمدة 
اثر   -2 وقياس  تحليل   , خوشناو  محمد  صابر  صباح  على أ.م.د  النقود  وعرض  العامة  الموازنة  عجز 

( , مجلة جامعة الانبار للعلوم الاقتصادية 2017-1988المستوى العام للأسعار في العراق للمدة )
 . 2019,   25, العدد11والادارية , المجلد 

 . 2000ال العمارة ، أساسيات الموازنة العامة للدولة، دار الفجر للنشر و التوزيع، القاهرة،  جم -3
 للطباعة ايتراك القاهرة،  ( , نظرية )دراسة للدولة العامة الموازنة إيرادات  تطوير : إسماعيل بن  ياةح -4

 .  2009,  1 ط والتوزيع، والنشر
الموازنة العامة للدولة في دول العالم الثالث، سينا  زي زكي، الصراع الفكري والاجتماعي حول عجز  رم -5

 .   1992للنشر، القاهرة ، 
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عـ -6 خضـير  دراسـة زهـرة  ومواردها  العامة  الموازنة  استخدامات  تبويب  أسس  تحليل   , العـبـيـدي  باس 
العلمي   والبحث  العالي  التعليـم  وزارة  موازنـة  على  كل  –تطبيقيـة   , ماجستير  رسالة   , الوزارة  ية  مركز 

 .  2005الإدارة والاقتصاد , جامعة بغداد , 
 .  2011ا ، جامعة عدن،  كلية الاقتصاد , سالم منال عبد الله ، العجز في الموازنة وأثاره -7
تحليل كاظم سلام -8    للمدة  العراق في الإجمالي المحلي لناتجاالعامة  و  الموازنة بين العلاقة شاني , 

 . 2011كربلاء ,  جامعة,   والاقتصاد  دارةالإ كلية, رسالة ماجستير ,  1988-2009
 .   1996رفة الجامعية, الاسكندرية ,  عاساسيات المالية العامة ,دار الم –عادل احمد حشيش   -9

-1990م.م. صباح نوري عباس , اثر التضخم على سعر الصرف التوازني للدينار العراقي للمدة   -10
 .   2008الجامعة , العدد السابع عشر ,  )بحث تطبيقي( , كلية بغداد للعلوم الاقتصادية 2005

 .   2012، الأردن، الطبعة الرابعة، محمد شاكر عصفور , أصول الموازنة العامة، دار المسيرة -11
 المعدل .  1940لسنة  28رقم  –منشورات وازرة المالية , قانون أصول المحاسبات العامة العراقي -12
تق -13  , الاحصائي  المركزي  الجهاز   , التخطيط  لسنة  وزارة  المستهلك  لأسعار  القياسية  الارقام  رير 

2020  . 

 الملحق
 (2019-2004)الاقتصادية للاقتصاد العراقي للمدة من   المتغيراتبعض  بيانات عن :  (1جدول)

الرقم القياسي لأسعار 
 المستهلك

(4) 

 الناتج المحلي الاجمالي 
   (مليون دينار) 

(3) 

سعر الصرف  
  الموازي 

(2) 

 
مليون ) عجز الموازنة  
 ( دينار
(1)  

 السنوات 

8815,6 101,845,262 1453 865248  2004  
12073,8 103,551,403 1472 14127715  2005  
18500,8 109,389,941  1475 10986566  2006  
24205,5 111,455,813 1267 15568219  2007  
24851,3 120,626,517  1203 20848807  2008  
24155,1 124,702,075 1182 2642328  2009  
24748,5 132,687,029 1185 44022  2010  
26133,3 142,700,217  1196 30049726  2011  
27716 162,587,533  1233 29442441  2012  
2823,3 174,990,175 1232 -5287480  2013  
28863,4 178,951,407 1214 -7863671  2014  
29278,8 183,616,252 1247 -25414056  2015  
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2,950 208,932,110 1303 -24284919  2016  
13,787  205,130,067 1251 -21659739  2017  
115,437 210,532,887 1,195 -12514516 2018  
493,536 225,058,368 1,201 5-2287336 2019  

  : ، المركزي  البنكالمصدر  ، الاقتصادية اناتالبي والأبحاث، للإحصاء العامة المديرية العراقي  الموقع  على   والإحصائية 
 الإلكتروني 

http://cbiraq.org/DataValues.aspx?dtFrm=12/31/2004&dtTo=  05/2  
 لاقتصاد العراقي للمدة المتغيرات الاقتصادية ل بعض بيانات لوغاريتمية عن :(2جدول )

(2004-2019 ) 

 السنوات 
 عجز الموازنة 

(1) 
 

 سعر الصرف  
(2) 

  الناتج المحلي
 الاجمالي 

(3) 

الرقم القياسي لأسعار 
 المستهلك

(4)  
2004  5.93 3.16 8.00 3.94 

2005  7.15 3.17 8.01 4.08 

2006  7.04 3.17 8.03 4.26 

2007  7.19 3.10 8.04 4.38 

2008  7.31 3.08 8.08 4.39 

2009  6.42 3.07 8.09 4.38 

2010  4.64 3.07 8.12 4.39 

2011  7.47 3.08 8.15 4.41 

2012  7.46 3.09 8.21 4.44 

2013  6.72 3.09 8.24 3.45 

2014  6.89 3.08 8.25 4.46 

2015  7.40 3.10 8.26 4.46 

2016  7.38 3.11 8.32 3.46 

2017  7.33 3.09 8.31 4.13 

2018  7.09 3.07 8.32 5.06 

2019  7.35 3.08 8.35 5.69 

http://cbiraq.org/DataValues.aspx?dtFrm=12/31/2004&dtTo=%20%2005/2
http://cbiraq.org/DataValues.aspx?dtFrm=12/31/2004&dtTo=%20%2005/2
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 داع ثنائية لتعزيز القدرة التنافسية لمنظمات الأعمال تعليم أسس ريادة الأعمال والإب
 

 د. حيدر بني عطا          د. فضيلة بوطورة                                       

                                                                                                                  جامعة جدارا/ الأردن                                تبسة/ الجزائر -جامعة العربي التبسي
fadila.boutora@gmail.com                                 Baniata@jadara.edu.jo 

 
 ملخص ال

والإبداع كثنائية لتعزيز القدرة التنافسية لمنظمات الأعمال،    الرياديالتعليم  أهمية    هدفت هذه الدراسة إلى تسليط الضوء حول     
يف معها من أجل ضمان  حيث شهدت المنظمات الاقتصادية في الوقت الحاضر تزايد حدة المنافسة، وهذا ما ألزم عليها أن تتك

الأسواق في  ا  ،بقائها  بقاء  أن  كما  وجودها،  تهدد  أصبحت  المنافسة  مخاطر  أن  أدوارها أو  تمارس  كي  الأسواق  في  لمنظمات 
 لأسس ريادة الأعمال وتسطير على جزء من السوق مرهون ببناء مركز تنافسي مميز، وتوصلت الدراسة إلى أنه يلعب التعليم  

في نجاح بالغة  ناجحة    الرياديالنشاط    أهمية  آلية  المنظمات، ويعد  المبدعة، فضلا عن    لاستحداثوتطوير  يمثل أالأفكار  نه 
 من خلاله معارفه لتنعكس إيجابا على أداء منظمات الأعمال وخفض إحتمالات تعثرها وإفلاسها  رائد الأعمالأرضية متينة يطور 

تنافسية مستدامة من جهة أخرى. وخ إلى  من جهة وتحقيق ميزة  الدراسة  الاعمال يجب أن تدمج بين   أن منظماتلصت هذه 
واضحة المعالم وخطوات غير روتينية تضمن وصول الأهداف المسطرة الفعلية، وتعزز    استراتيجيةوفق    الرياديالابداع والتعلم  

 ميزتها التنافسية.
 افسية.، الإبداع، منظمات الأعمال الميزة التنالريادي: التعليم الكلمات المفتاحية

     

 المقدمة 
ن مواجهة المنافسة والبقاء في العديد من منظمات الأعمال لاكتساب الميزة التنافسية التي تمكنها متسعى      

التي    الاستراتيجيات السوق، ومن أجل تحقيق هذا الهدف وجدت نفسها أمام العديد من الخيارات على مستوى  
واردها والسوق الذي تتواجد فيه، سواء كانت هذه البدائل تستهدف  يمكن استخدامها وفقا لما يلاءم قدراتها وم

الضع جوانب  علاج  أو  معينة  فجوة  واعتماد  سد  التنافسية  مواقف  لمواجهة  أو  القوة  عناصر  استغلال  أو  ف 
الأسباب   من  مجموعة  إلى  بالنظر  الإبداعية  النشاطات  إلى  المنظمات  وتلجأ  ملائمة.  تنافسية  استراتيجيات 

منه تحديد الهدف  الأهمية  غاية  وفي  تغييرات.  لتطبيق  الاستعداد  أو  الفاعلية،  الأسواق،  المنتجات،  يخص  ا 
المنافسة، الأسب النشاط الإبداعي مثل:  اب التي تدفع المؤسسة للإبداع وأهميتها عند دراسة القوى التي تنعش 

جديدة.   أسواق  فرد دخول  عملية  ليس  فهو  الأفراد  على  حكرا  ليس  الإبداع  تتم  ولأن  قد  حيث  بالضرورة،  ية 
قد يكون ممكنا وبخاصة في    ممارسته عن طريق الجماعات والمؤسسات بل يمكن القول بأن الإبداع الجماعي

إلى جهود عظيمة،  التعقيد وتحتاج  بالغة  تتداخل بصورة  والظواهر  المتغيرات  الحاضر حيث أصبحت  الوقت 
إ نتائج  إلى  للتعامل معها والوصول  الكبير في  وإمكانيات ضخمة  تأثيرها  لها  الوراثية  بداعية حولها؛ والعوامل 

بدوره أن تتدخل العوامل التربوية الأخرى لتعمل على تنمية    يلا ينف ذا  تنمية الاستعدادات الإبداعية، وان كان ه
ة الاستعدادات الإبداعية لدى الآخرين، إلا أن درجة الاستجابة ونمو عناصر الإبداع تتزايد كلما ازدادت درج

  سس ريادة الأعمال أي تعليم أ  ،الرياديالتوافق بين المقومات الوراثية والعوامل التربوية. وهنا يكون دور التعليم  
لأن الإبداع نوع من أنواع التفكير المتقدم، الذي يمكن أن يتبعه كل فرد، وقد تختلف نتائج الإبداع بين اثنين  و 
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في أهمية  من  للإبداع  ولما  الخطوات،  نفس  بات   اتبعا  الحديثة،  والابتكارات  الجديدة  المعارف  إلى  الوصول 
 لمنظمات. مرتكزا هاما تسعى إلى تحقيقه العديد من ا

، الرياديمنهجيات عملية لتطوير الحس    اقتراحمن خلال    الريادييندور مهم في إعداد  له    الرياديالتعلم  و       
ذه البرامج وما ترتكز عليه من أبعاد، كما أنه وطرق وبرامج تدريب حسب الفئة المستهدفة وفق ما تتطلبه ه

نما طريق  عن  والطلبة  المعلمين  بين  وصل  حلقة   والتعلم يعتبر  )المعلم(،  التعليم  أساليب  على  تؤثر  ذج 
للتعلم   أن  كما  النتائج؛  وكذلك  الفكر    الريادي)المتعلم(  نشر  في  كبيرا  وتشجيع   الرياديدورا  المجتمعات  في 

  ريادة الأعمال ، ورغم الصعوبات والمشاكل التي تعيق  للريادة ل أداء البرامج التعليمية  إنشاء المؤسسات من خلا
  الاقتراحات جاء بجملة من    الرياديإلا أن التعلم    واستمراره،انب بداية بإنشاء المشروع إلى بقائه  من كل الجو 

والمعوقات. الصعوبات  بإمكانها مواجهة هذه  النشاط    لإيجاد حلول  لقياس    لريادياويعتبر تطور  هاما  مؤشرا 
الإبداع والتطوير المتوفرين  مدى قدرة الاقتصاد على تنويع مصادر الدخل المحقق، فضلا عن تحديد مستوى  

فيمن تتوفر لديهم القدرة والرغبة في تأسيس عمل خاص يدر المنفعة عليهم وعلى الاقتصاد ككل، إلا أن نجاح  
الأعمال أسا  ريادة  توفر مجموعة  كثقافة حتى  يعتمد على  لانتشارها  المحفزة  العوامل  من  تدريجيا سية    تصبح 

الفرد إلى  إثبات وتطوير ذاته وتحسين مستوى معيشته، والخروج    نمط حياه وأسلوب معيشي يرمي من خلاله
  من دائرة الفقر والتهميش وبالتالي العمل على خلق القيمة المضافة.

في:     البحث  إشكالية  صياغة  يمكن  سبق  للتعلم    ومما  التفاعلية  العلاقة  عناصر  أبرز    الريادي ماهي 
ل  لأعمالل التنافسية  الميزة  لتعزيز  الأ والابداع  تقسيمه  منظمات  تم  البحث  بموضوع  عمال؟ ومحاولة للإلمام 

 للمحاور التالية:  
 ،الرياديأساسيات التعليم المحور الأول: 
  الابداع ضرورة حتمية داخل المنظمات،المحور الثاني: 

 في تعزيزها.  الرياديالميزة التنافسية في منظمات الأعمال ودور الابداع والتعلم لمحور الثالث: ا

 الريادي محور الأول: أساسيات التعليم ال
بأنه " تلك العملية التي تهدف   الرياديتعرف موسوعة وكيديا الانجليزية التعليم    :الرياديمفهوم التعليم    -أولا

بالمعرف الطلاب  تزويد  وتشجيعهم  إلى  تحفيزهم  أجل  من  وذلك  وتعزيزها،  دافعتيهم  وإثارة  اللازمة  والمهارات  ة 
بأنه كل   الرياديالتعليم     Alain Fayolleعلى نطاق واسع ومستويات عديدة ".وعرفي  الرياد على النجاح  

فكار، النمو وتغطي مجموعة من الجوانب كالأ  الرياديةالأنشطة الرامية إلى تعزيز التفكير، السلوك والمهارات  
،    والإبداع التعليم      .(143، صفحة  2015-2014)الجودي  تعريف  م  الرياديوتم   " انه  من  على  جموعة 

الاقتصادية   التنمية  في  بالمشاركة  يرغب  فرد  أي  وتدريب   ، إعلام  على  يقوم  الذي  النظامي  أساليب 
الوعي   تعزيز  إلى  يهدف  مشروع  خلال  من  مش  الرياديوالاجتماعية،  وتأسيس  تطوير  ،  أو  الأعمال  اريع 

ويمكن القول أن التعليم    (21، صفحة  2010)اليونيسكو ومنظمة العمل الدولية،    مشاريع الأعمال الصغيرة. " 
روح    الريادي غرس  إلى  تهدف  التي  التعليمية  والأساليب  الأنشطة  مجموع  وتزويدهم الريادة  هو  الأفراد  لدى 

 الخاصة.بالمهارات اللازمة لتأسيس مشاريعهم 
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 له جملة من الأهمية والأهداف.الريادي إن التعليم  :الرياديأهمية وأهداف التعليم  -ثانيا
، صفحة  2014)أيمن ،    تتمثل في ما يلي:   الريادييمكن القول إن أهمية التعليم    :الرياديية التعليم  أهم  -1

154 ) 
التعليم    -  برنامج  وظيف الريادي  إن  توفير  على  القدرة  بتنمية  تهتم  إقامة التي  خلال  من  وللغير  للذات  ة 

بإنتاج سلع خدمات جديدة،   تقوم  ريادية جديدة  لأ  لذلك مشروعات  الأعمالن  ونظرا  نظام    ريادة  لبناء  تسعي 
يتسم   التعليم  بالإبداع والابتكاراقتصادي  تفعيلها تحت مظلة مؤسسات  يتم  للغاية أن  فقد يكون من الأهمية   ،

الأفكا استحداث  من  ليتمكنوا  التعليم  العالي  الأفكار من خلال  هذه  ويبني  الريادية  لتصبح مشاريع  الريادي  ر 
 رائدة منتجة؛ 

خطوة أساسية نحو غرس روح المبادرة وزيادة فرص نجاح الأعمال وصناعة قادة  ريادة الأعمال    يعتبر تعليم  -
ريادة الأعمال  ن تعليم  المستقبل لتحمل أعباء النمو الاقتصادي الوطني المتواكب مع التوجهات العالمية، كما أ

ا ذات  الفرص  الاستقرار على  الثروة من خلال  لخلق  المتميزة  القدرات  بالمعرفة على  يزيد من  بالتوجه  لعلاقة 
الإبداع   في  مقاولين  الأخير  هذا  وينتج  المعرفة  مجتمع  بناء  في  هامة  مساهمة  يحقق  بما  العالمي،  المستوى 

طفرة إحداث  نحو  التحول  يمكن  بما  ذات    والابتكار  المتجددة  الأفكار  من خلال  المعرفي  الاقتصاد  بناء  في 
 العلاقة بتنمية مجتمع المعرفة؛

يساهم في زيادة الأصول المعرفية وتعظيم ثروة الأفراد بما يزيد من الثروة والتراكم  الريادي  أن التعليم  كما     -
 ء مجتمع المعرفة؛ الرأسمالي في مجال المعرفة على مستوى الوطن، وبما لذلك من أثر في بنا

تكرة تمكنهم من زيادة معدل  للعاملين بالمؤسسات القائمة بكسب مهارات نادرة ومبالريادي  كما يسمح التعليم    -
  الرياديين   نمو المبيعات بنسبة تفوق قرنائهم بنسبة كبيرة، كما يزيد من احتمال تطوير منتجات جديدة نظرا لان  

تعليم   يخلق  إبداعا،  كم  أكثر  تكنولوجي  ريادة الأعمال  يصبحون  تقدم   بإحداث  المرتبطة  الفرص  المزيد من 
إلى زيادة احتمال امتلاك الخريجين لأفكار مشروعات أعمال ريادة الأعمال  ويؤدي تعليم   يستند إلى المعرفة؛

مشكل تجارية ذات التكنولوجية العالية والتي تخدم التوجه نحو بناء مجتمع المعرفة والمساهمة في التغلب على  
 البطالة.

التعليم    -2 التعليم    :الرياديأهداف  وهم  الريادي  يهدف  الأفراد  إكساب  إلى  عام  عمرية  بشكل  مراحل  في 
سمات   الرياديمختلفة  والسيطرة    التعليم  المخاطرة  المبادرة،  مثل  السلوكية  الداخلية وخصائصه    الجوهرية 

 يلي:   فيماتتمثل  الريادي  ا فإن أهم أهداف التعليم  ، ومن هن الرياديين  والاستقلالية من اجل خلق جيل جديد من  
د  ودور  أهمية  أحلام،  و  الزهراء،  فاطمة  الثقافة )فضيلة،  نشر  في  الجزائرية  الجامعة  في  المقاولاتية  ار 

 ، صفحة دون ذكر الصفحة( 2018دراسة حالة دار المقاولاتية بجامعة تبسة،  -المقاولاتية 
 شاريعهم المستقبلية؛تمكين الأفراد لتحضير خطط عمل لم -
المشروع  - وتأسيس  تنفيذ  قبل  والمهمة  الحرجة  والموضوعات  القضايا  على  ودراسات   التركيز  أبحاث  مثل: 

 السوق، تحليل المنافسين، تمويل المشروع، القضايا والإجراءات القانونية، وقضايا النظام الضريبي في البلد؛ 
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لديهم مثل الاستقلالية، وأخذ المخاطرة، المبادرة الريادي    تمكين الطلبة من تطوير سمات وخصائص السلوك  -
المشروع ت العمل لمقاولاتي والمعرفة اللازمة والمتعلقة بكيف سيبدأ  ار وقبول المسؤوليات، أي التركيز على مها

 بنجاح؛   وإدارته
كنولوجيا بشكل  تمكين الأفراد ليصبحوا قادرين على خلق مشاريع تقنية متطورة أو منظمات مبنية على الت  -

 لديهم؛  ةالريادي ، والعمل على تأسيس المشاريع والمبادرة أكبر
والقدرة على حل المشاكل، القدرة على التنظيم، القدرة على التخطيط، اتخاذ القرار وتحمل    المهارات الإدارية  -

 المسؤولية؛
 أدوار جديدة بشكل مستقل؛  تطوير المهارات الاجتماعية: التعاون، العمل الجماعي، القدرة على تعلم  -
الق  - النقدي،  التفكير  الثقة بالنفس، التحفيز المستمر،  القدرة على  تطوير الشخصية:  التأمل الذاتي،  درة على 

 التحمل والمثابرة؛   
: القدرة على التعلم بشكل مستقل، الإبداع القدرة على تحمل المخاطر، القدرة على  ةالريادي تطوير المهارات    -

 فكار، القدرة على التسيير، تحفيز العلاقات التجارية؛   تجسيد الأ
 تحقيق الإنجازات الشخصية والمساهمة في تقدم مجتمعاتهم؛ على الريادي تحسين قدرة متلقي التعليم  -

 ( 156، صفحة 2014)أيمن ،  :يما يلوأيضا نجد من أهدافه 
 يفي ورفع قدراتهم على التخطيط للمستقبل؛إعداد أفراد مقاولين لتحقيق النجاح عبر مراحل مستقبلهم الوظ -
 توفير المعارف المتعلقة بمقاولة الأعمال؛ -
 المشاريع الريادية ولصياغة وإعداد خطط الأعمال؛   اللازمة لإدارةارات بناء المه -
 ؛ ةالرياديتحديد الدوافع وإثارتهم وتنمية المواهب  -
 س ثقافة العمل الحرفي مختلف مجالاته. العمل على تغيير اتجاهات جميع فئات المجتمع وغر  -

،  2015-2014)الجودي ،    ما يلي:الريادي  لتعلم  من بين استراتيجيات ا:  الريادياستراتيجيات التعلم    -ثالثا
 ( 154صفحة  

وتعطي الأولوية لتحويل المعارف والمهارات التي يتمتع بها المعلم إلى المتعلم، في    استراتيجية العرض:  -1
النموذج   الذين  هذا  الأشخاص  هم  فالمعلمين  قصة  حكاية  أو  للمعلومات  توصيل  شكل  على  التعليم  يصمم 

ت، والطلبة هم الذين يستقبلوا بأقل سلبية، والمحتوى يعرف عموما من خلال البحث الأكاديمي  يقدمون المعلوما
 الذي يتم تعليمه.   

لاحتياجات، الدوافع وأهداف الطلبة، في  وهو معاكس للنموذج الأول، وهو يقوم على ااستراتيجية الطلب:    -2
لاكتساب المعارف، والمعلمين هم مسهلين في  هذا النموذج، فإن التعليم يصمم على أساس خلق بيئة ملائمة  

 حين أن الطلبة لهم دور نشط في المساهمة في تعلمهم. 
ة في حل المشاكل المعقدة ويبحث هذا النموذج في تنمية وتطوير الاستعدادات للطلب استراتيجية الكفاءة:    -3

بين المعلم والطالب وجعل التعلم   خلبشكل متداباستعمال المعارف والاستعدادات المفتاحية، والتعليم هنا يكون  
ويصبح المعلمون كالمدربين أو المطورين في حين أن الطلبة مقترحون لبناء معارفهم فعليا من خلال    .ممكنا
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التي سيتم الحصول عليها هي أساسا حول حل لمشاكل المعقدة التي   التفاعل مع معلميهم، وتكون المعارف
 ة. يمكن أن تقع لهم في حياتهم المهني

: يقترح بعض الباحثين أن استعمال المحاكاة يساعد الطلبة على تطوير استراتيجيات  المحاكاة والألعاب   -4
البيداغوجيا التقليدية تكون غالبا  أن    Honigواتخاذ عدد من القرارات لأجل ضمان نجاح مؤسسة صغيرة، يرى  

للمشاركين بتجريب أوضاع جديدة وأحيانا    ، ويرى أن المحاكاة تسمحالريادي  متناقضة مع احتياجات التعليم  
 غير متوقعة، والتعلم لمواجهة بعض حالات الفشل وتطوير المرونة اللازمة للبقاء في المستقبل، 

الفيديو:  -5 لـ    استخدام أشرطة  الفيلم سيكون في    Buckley, Wren et Michaelsenووفقا  فإن عرض 
 ري من خلال تصرفات المسيرين والخبراء في قطاعات مختلفة.  بيئة أعمال تسمح للطلبة لملاحظة الواقع التسيي 

  الريادي التعلم  قصة الحياة يمكن أن تكون أداة تعليمية ذات أهمية للطلبة في  استعمال قصص الحياة:     -6
 التطوير السير الذاتية يمكن أن يدعم في تعلم مهنة ممكنة للمقاولين. Rae et Carswell  يقترح كل من

أرقاما الحالة:  دراسات    -7 أو  كلمات  مستخدمين  مكتوب  وصف  بأن  الإدارية  الحالة  تعريف  يمكن  حيث 
مؤسسة   أو  الإداريين  من  مجموعة  أو  مديرا  يواجه  حقيقي  موقف  أو  حقيقية  مشكلة  أو  حقيقي  ما، لحادث 

شخيص  ويطلب منهم إما ت ويستخدم هذا الوصف المكتوب في شكل قصة للطلبة في مواقف تعليمية أو تدريبية 
أسباب المواقف الإدارية وتحليل الحالة، أو اتخاذ قرار، أو اقتراح طرق وأساليب للعمل، أو حلول للمشكلة، وقد  

 . يطلب منهم مهمة واحدة من هذه المهمات أو هذه المهمات جميعا
يقية في  لمواقف حق  الرياديين  وذلك من خلال تعريض المتعلمين أو الطلبة   :التعليم بالتجربة والممارسة  -8

أو الحر سواء في المصانع أو الشركات أو منظمات الأعمال على اختلاف أنواعها، وذلك الريادي  بيئة العمل  
لفترة زمنية  الريادي  العمل  وممارسة  العمل،  ببيئة  تعريفهم  ومهارات    بغرض  ومعارف  ليكتسبوا خبرات  معينة، 

 . ةالرياد لدخول في ميدان العمل الحر قبل ا ريادة الأعمالجديدة، وليبنوا تصورات أفضل عن مهنة 
أي أن يعمل الطلبة في مجموعات أو في أزواج لتحقيق أهداف   :مناقشات المجموعة أو التعليم التعاوني  -9

 الآراء. حيث يمارس الطلبة أدوارا مختلفة مثل: المنسق، الملخص، المقومالتعلم في الحوار والمناقشة وتبادل  
ائد المجموعة، المتحدث باسم المجموعة، أو يمكن من خلال هذه الاستراتيجية  لمسجل، الملاحظ، المشجع، ق

 تكليف أو الاعتماد على مشاريع أعمال المجموعة أو فريق العمل أو في وضع خطة عمل لمشروعهم المقترح. 
  وذلك للشرح عن تقديم منتج أو خدمة جديدة يمكن بيعها، أو عن  :العروض التقديمية من قبل الطلبة  -10

 مشروع معين أو تعريف عن الشركة التي يرغب الطالب بتأسيسها أو العمل.
إبداعية:    -11 بطريقة  المشكلات  حل  بحل أسلوب  بالتفكير  الطلبة  خلالها  من  يقوم  منظمة  طريقة   وهي 

عرون بوجودها وبحاجتهم إلى حلها. فهم يكتسبون معلومات ومهارات ذات صلة بحياتهم ومشكلاتهم  مشكلة يش
 ن أجل تقديم امتحان والنجاح فيه. وليس م

: وهنا يقوم طالبا أو ثلاثة بتمثيل أدوار عن مواقف اجتماعية افتراضية ويتعلمون  سياسة لعب الأدوار  -12
 تماع بشكل جيد وكيفية التفكير وحدهم.  من خلال هذه الاستراتيجية كيفية الاس 
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الرائدة:   -13 المنظمات  لبعض  الميدانية  به  الزيارات  وقدراتها  وذلك  إمكاناتها  وعلى  عليها  التعرف  دف 
 وأقسامها ومجال أنشطتها وأعمالها. 

بالحو      التعليمية من خلال دعمهم  البرامج  المتعلمين على الانخراط في هذه  افز ويمكن تشجيع مجموعات 
نوية المناسبة، وتفعيل  المادية والمع المادية والمعنوية المناسبة، وتفعيل عملية التقييم والمشاركة، وتقديم الجوائز

عملية التقييم والمشاركة، وتقديم الجوائز المختلفة، وإقامة الاحتفالات، ومسابقات خطة المشروع أو العمل بين  
 .(Camille, 2009, p. 25) الطلبة

التعليم  م  -رابعا على  :  الرياديراحل مساق  المراحل  هذه  أحلام،   :الاتيوتشمل  و  الزهراء،  فاطمة  )فضيلة، 
المقاولاتية أهمي  الثقافة  نشر  في  الجزائرية  الجامعة  في  المقاولاتية  دار  ودور  المقاولاتية    -ة  دار  حالة  دراسة 

 ( 2018بجامعة تبسة، 
لموا ويمارسوا الأنشطة المختلفة لملكية المشاريع فيتعلمون  يجب على الطلبة أن يتع  :ة الريادتعلم أساسيات  -1

لمهنية الناتجة عنها، فالدافعية للتعلم والإحساس بالفرص هي النواتج  أساسيات الاقتصاد، والفرص والخيارات ا
 الخاصة في هذه المرحلة.

 التركيز يكون على الكفاءات الأولية واكتشافها لديهم.  الوعي بالكفاءة -2
من خلال حضورهم العديد من الندوات والتي تضمن العديد من التطبيقات الإبداعية  بيقات الإبداعية:  التط  -3
الأعمال ف عمليات  وممارسة  تجربة  إلى  بالإضافة  السابقة.  المراحل  عن  وواسعة  عميقة  معرفة  يكتسبون 

 المختلفة. 
قني والمهني، وبرامج الدعم والمساعدة من خلال توفير الدعم والمساعد في برامج التعليم التبدء المشروع:   -4

وت بدء  لتعزيز  وذلك  والجامعات،  الكليات  السياسات والإجراءات  المقدمة للأفراد في  المشروع، وتطوير  أسيس 
 للمشاريع الجديدة والقائمة.  

وتمييز  النمو:    -5 لتعريف  المقاول  تساعد  أن  يمكن  الدعم  مجموعات  أو  المستمرة  الندوات  من  سلسلة  إن 
 شاكل المحتملة والتعامل معها في الوقت المناسب، وحلها بفاعلية، مما يمكن من تطوير المشروع. الم

)مجدي و فاطمة   يلي:  متطلبات أساسية يمكن ايجازها فيماالريادي  : للتعليم  الرياديمتطلبات التعليم    -اخامس
 (152، صفحة  2012الزهراء، 

التحتية:  -1 مناس  البنية  قاعات  توفير  وأجهزة  من خلال  اللازمة،  والأدوات  والكراسي  بالطاولات  بة ومجهزة 
المختلفة الأ التطبيقات الحواسيب والأجهزة والمعدات  توفر  التي  الشرائح، والبرمجيات  خرى مثل جهاز عرض 

 .الرياديالعملية والتدريبية التي تسهل التعامل مع المحتوى 
لمدربة والقادرة على استخدام وتطبيق استراتيجيات وأساليب  وتعتبر تلك الأفراد المؤهلة وا  الموارد البشرية:  -2

خدام تكنولوجيا المعلومات بشكل مناسب يخدم هذه العملية، نظرا لان  ، وإستة الأعمالرياد تدريبية متقدمة في  
 هذا التعليم يتطلب تغييرا جذريا في نمط التفكير لدى المتعلمين. 
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وخططه وأهدافه، وتستمد هذه الريادي  خطوات تنفيذ برامج التعليم  وهي البيئة الممكنة التي تدعم    البيئة:  -3
ا خلال  من  وتفوقها  تمكينها  التعامل  البيئة  يتوفر  حتى  المستويات  جميع  على  المجتمع  لأفراد  الكامل  لوعي 

 والدعم الكامل من قبل الجميع لإنجاح مبادرة هذا التعليم في المجتمع. 
تفادة من التجارب العالمية في هذا الخصوص والبناء عليها في الممارسة الاس الاستفادة التجارب السابقة: -4

 والتعليم في البيئة. والتطبيق للسياقين التربوي 
الاستجابة للتحديات والضغوط الكبيرة التي تفرضها طبيعة العصر على هذا النوع من التعليم   التكييف: -4

 ، ومحاولة التكييف معها قدر الإمكان. الرياديوالسلوك 
 (: أبعاد التعلم الريادي 01الشكل رقم )

 
 ( 15، صفحة 2010)براهمي و رايس ،  المصدر:

 : الابداع ضرورة حتمية داخل المنظمات المحور الثاني

 ماهية الإبداع  -أولا
ر  الإبداع بأنه " النظر للمألوف بطريقة أو من زاوية غير مألوفة ثم تطوير هذا النظ   الإبداع: يعرفتعريف    -1

القدرة على تكوين  "بأنه   ليتحول إلى فكرة ثم إلى تصميم ثم إلى إبداع قابل للتطبيق والاستعمال". وهو أيضا 
القديمة أو الجديدة في صورة    ءشيوإنشاء   استعمال الخيال لتطوير وتكييف    جديدة أوجديد ،أو دمج الآراء 

  وس أو غير ملموس بطريقة أو بأخرى" جديد ملم  ءشيالآراء حتى تشبع الحاجيات بطريقة جديدة  أو عمل  
متكاملة لمجموعة العوامل . وعرف على أنه " عبارة عن الوحدة ال(384، صفحة  2009)عبد العزيز صالح،  

الذاتية والموضوعية التي تقود إلى تحقيق إنتاج جديد وأصيل  ذو قيمة من الفرد والجماعة، والإبداع بمعناه  
،  2004)طارق محمد و محمد أكرم ،    ة للأفكار والمشكلات والمناهج...".الواسع يعني إيجاد الحلول الجديد 

 ( 18صفحة  
والتي تعني النمو،  (kere) فمصطلح الإبداع يعود في الأصل إلى الكلمة اليونانية  :وأما الابتكار والإبداع    

)نجم عبود،   بب المجيءفي الإنجليزية والذي يقابله في العربية فعل أبدع والذي يعني س  (createوإلى الفعل )
الحديثة،   والتجارب  المفاهيم  الابتكار  صفحة  2003ادارة  "تب و   .(23،  بأنه  الإبداع  جديدة يعرف  فكرة  ني 

،    موجودة" مهدي  إلى حل (149، صفحة  2005)صالح  التوصل  الإبداع هو  بأن  البعض  يرى  في حين   ،
ود، ادارة الابتكار المفاهيم والتجارب الحديثة، )نجم عب  خلاق لمشكلة معينة، وأن الابتكار هو تطبيق هذا الحل

أفكار خلاقة، بينما الابتكار يهتم بتجسيد    وهذا يشير إلى أن الإبداع يعني التوصل إلى  (27، صفحة  2003
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الأفكار ابتكـار  هذه  فيسمى  مفيد  واقع  إلى  الأفكار  هذه  تحويل  أما  إبداع  يسمى  مبتكرة  أفكار  إلى    فالوصول 
سيد،   التالية  .(572صفحة    ،2001)أحمد  بالمعادلة  والإبداع  الابتكار  بين  العلاقة  عن  يعبر   :وبالتالي 

وبهذا فإن الإبداع هو الجزء المرتبط بالفكرة الجديدة في حين أن الابتكار هو    لتطبيق(الابتكار = الإبداع + ا)
بتنفيذ أو تحويل من الفكرة إلى المنتج، وعليه ينظر إلى الإبداع والابتكار كمرحلتين    الجزء الملموس المرتبط 

 .متعاقبتين
خمس خصائص للإبداع    ( Drukerيمكن إبراز خصائص الإبداع، حيث حدد " دركر")خصائص الإبداع:    -2

 ( 51، صفحة  2013)بن نذير ،  هي :
هذه   الإبداع يبدأ دائما بالتحليل النظامي للفرص التي يتيحها التغيير، وبالتفكير في استغلال    -2-1

 وتحويلها إلى إمكانات إبداعيه؛   الفرص 
لذلك  -2-2 الجديدة،  والصياغة  التصورات  الحسي،  بالإدراك  متصل  جهد  قدرات   الإبداع  يستوجب 

 متميزة في الملاحظة وفي الاستماع وفي البحث؛  
أو رغبات   -2-3 احتياجات  تكون موجهة لإشباع  أن  لابد  فعالة  نتيجة  ذات  الإبداعات  تكون  لكي 

 معينة؛  
 الإبداعات الفعالة تبدأ دائما صغيرة ثم يتطور الأمر مرحليا وفقا لنتائج التجريب والتقويم؛   -2-4
 لة الإبداعية الفعالة تتطلع إلى موقع الصدارة والتميز والقيادة.  أن المحص -2-5
 ( 46-45، الصفحات  2012)أسامة،  تظهر في النقاط الآتية:أهمية الإبداع:  -3
 وتطوير الحساسية لمشكلات الآخرين؛  الجديدة،استنباط الأفكار يطور قدرة الفرد على  -
 أصيلة؛بطريقة  يساعد الفرد في الوصول للحل الناجح للمشكلة -
 يعد مهارة حياتية يمارسها الفرد يوميا، ويمكن تطويرها من خلال عملية التعلم والتدريب؛ -
 ديات التي تواجه الأفراد في حياتهم العادية؛ يسهم في تطوير اتجاهات ايجابية نحو حلول المشكلات والتح -
التحديات والمسؤوليات لإدارة المخاطر والتكيف  الانفتاح على الأفكار الجديدة، والاستجابة بفاعلية للفرص و   -

 مع المتغيرات؛ 
   يسهم في مساعدة الأفراد على تلبية ميولهم ومواهبهم وتنميتها. -

 (07، صفحة  2011)حنان و حجماوي ،  :يما يلأهمها  أنواع الإبداع:  -ثانيا
ــداع التكنولــــوجي: -1 ــذا  الإبــ ــي هــ ــة فــ ــات العلميــ ــن الدراســ ــد مــ ــب العديــ ــالحســ ــن  ،المجــ ــوع مــ ــذا النــ ــر هــ يعتبــ

ــداع واحــــــدا ــكال  الإبـــ ــتويين الكلــــــي  الإبــــــداع،مـــــن أهــــــم أشـــ ــو علــــــى المســـ ــباب الداعيــــــة للنمـــ ــاره أهــــــم الأســـ لاعتبـــ
فكــــــرة معينــــــة إلــــــى منــــــتج قابــــــل للتســــــويق، أو بتحســــــين  والجزئــــــي، فالإبــــــداع التكنولــــــوجي عبــــــارة عــــــن تحويــــــل

 نة؛ منتج في طريق التصنيع أو التسويق أو طريقة جديدة لخدمة معي
ــي -2 ــداع التنظيمــ ــد الإبــ ــدة تزيــ ــة جديــ ــاذج تنظيميــ ــد فــــي التنظــــيم، وإحــــلال نمــ ــداث التجديــ ــه إحــ ــود بــ : المقصــ

ــام  تــــــوفر مســــــتوى معــــــين مــــــن  العمــــــل، وهــــــو مــــــا يســــــتدعي وتحســــــين علاقــــــات مــــــن المرونــــــة فــــــي أداء المهــــ
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ــر  ــدىالتفكيـــ ــرة لـــ ــادي،  والخبـــ ــر مـــ ــداعي غيـــ ــوع الإبـــ ــذا النـــ ــيرين، إن هـــ ــدفالمســـ ــو يهـــ ــيم  وهـــ ــى تنظـــ ــق إلـــ طرائـــ
 .، بغية تنظيم سلوك المنظمة وجعله أكثر فعاليةوأساليب وأنماط التسيير

 للإبداع مجالات كثيرة منها:  مجالات الإبداع:  -ثالثا
 غيير في التوجه مثل: إقرار سياسة تحديد سعر جديد؛إحداث ت جديدة، أيتفعيل سياسة  -

 جديد؛ق إيجاد فرصة جديدة أي تطوير منتج جديد تماما أو إيجاد سو 
 تبني عملية تشغيل جديدة أو إجراءات عمل جديدة أو استخدام تكنولوجيا جديدة؛ جديد أياستخدام أسلوب  -
تنظيم أو تبني هيكل تنظيمي   إعادة وأالرسمي،  تصميم هيكل تنظيمي جديد، أي إحداث تعديل على الهيكل -

 العمل. جديد، أو إيجاد روابط جديدة بين وحدات 

،  2009)عطية،    :يمكن التمييز بين ثلاثة مستويات من الإبداع في المنظمات، وهيت الإبداع:  مستويا  -رابعا
 ( 24صفحة  

الذي  وه  الفرد:الإبداع على مستوى    -1 الأفراد  يحققه  الذي  وتم  الإبداع  إبداعية،  قدرات وسمات  يمتلكون  ن 
ستعدادات والميول، وفيما يلي تحديد السمات التي تميز الشخصية المبدعة عن غيرها من حيث القدرات والا

 المبدع: خصائص الفرد 
 بذل الوقت الكبير لإتقان العمل؛  المعرفة: -
 التعليم يؤكد على المنطق؛ التعليم: -
يتمتع بالقدرات التفكيرية على تكوين علاقات   بالذكاء، ولكنهبالضرورة يتصف    الإنسان المبدع ليس  الذكاء:  -

 مرنة بين الأشياء؛ 
والإحساس    الشخصية:  - الجديدة  الآراء  على  والانفتاح  الدافعية  المثابرة،  الاستقلالية،  المخاطرة،  في  الرغبة 

 الكبير بروح الفكاهة؛ 
 يا على نفسه. تبادل الآراء مع الآخرين وليس منطو  التفاعل: -
  قسم، أو هو الإبداع الذي يتم تحقيقه أو التوصل إليه من قبل الجماعة )  الإبداع على مستوى الجماعة:  -2

(،واعتمادا على خاصية التداؤب فان إبداع الجماعة يفوق كثيرا مجموع الإبداعات الفردية  لجنة،، الخ  دائرة، أو
الرأي والخبرة ومساعدة بعضهم البعض وغيرها ،ولا شك فان    للأعضاء، وذلك نتيجة للتفاعل فيما بينهم وتبادل

تتطلب تطوير جماعات العمل المبدعة، هذا ويتأثر إبداع    التحديات الكبيرة التي تواجهها المنظمات المعاصرة
 ( 21، صفحة 2009)مؤيد ،  الجماعة كما ونوعا بالعوامل الآتية:

اعة حينما يشاطر أفرادها مجموعة قيم وأفكار مشتركة تتعلق تزداد احتمالات الإبداع لدى الجم حيث الرؤية:  -
 بأهداف الجماعة؛

المناخ اللذان يشجعان الأفراد على التعبير بحرية عن أفكارهم يعززان الإبداع  البيئة و   نإ  الآمنة:المشاركة    -
 الناجح؛ 

ى إيجاد مناخ يسمح للأفراد بتقييم  بالتميز والتفوق في الأداء يشجع عل  مفالالتزا   الأداء:الالتزام بالتمييز في    -
 إجراءات العمل والقيام بتحديثها بشكل مستمر؛ 
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ى يتحقق الإبداع، يجب توفير المساندة والدعم لعملية التغيير ويمكن أن يأتي هذا  حت  الإبداع:دعم ومؤازرة    -
 ر في إبداع الجماعة: تشير الأبحاث إلى العوامل الآتية التي تؤث المنظمة، كماالدعم من زملاء الجماعة أو 

 جنس؛ المختلفة من حيث الجنس تنتج حلولا أفضل من الجماعة أحادية ال : الجماعة الجماعةجنس  -
 يزداد إبداع الجماعة بوجود جماعة من شخصيات مختلفة.  تنوع الجماعة: -
 تماسكا؛ المتماسكة أكثر استعدادا وحماسا ونشاطا للعمل من الجماعة أقل  : الجماعةالجماعةتماسك  -
 المنسجمة أكثر ميلا إلى الإبداع من الجماعة التي تفتقر للانسجام؛  : الجماعةالجماعةانسجام  -
 حديثة التكوين أكثر ميلا إلى الإبداع من الجماعة القديمة؛   : الجماعةالجماعةر عم -
 : يزداد الإبداع مع ازدياد عدد أعضاء الجماعة. حجم الجماعة -
على    المعاصرة،من التأكد مرة أخرى على أن الإبداع في المنظمات    المنظمة: لابدالإبداع على مستوى    -3

مسألة يعد  لم  أنواعها  البقاء    اختلاف  أرادت  ما  إذا  وملحا،  ضروريا  أمرا  بات  وإنما  كماليا،  شيئا  أو  ترف 
وممارساتها   عملها  أسلوب  الإبداع  تجعل  أن  وعليها  بتو   اليومية،والازدهار،  ذلك  تحقيق  الشروط ويمكن  افر 

 ( 55، صفحة 2012)أسامة،  الأساسية التالية:
ذوي تفكير عميق، وذوي علاقة بالمفاهيم، ويقدرون    ضرورة إدراك أن الإبداع والريادة تحتاج إلى أشخاص   -

المنظمة أن تعمل على    وتعزيزها علىالقيمة العلمية للنظريات، ولديهم رغبة الاستطلاع ولتنمية هذه الأشياء  
 راك الفرد من خلال التعلم والتدريب والمشاركة في الندوات والمؤتمرات؛ توسيع إد 

بصورة    - المشكلات  حل  تعلم  وهذاإبد ضرورة  مرونة    اعية:  أكثر  ليكون  وتشجيعه  التفكير  ترويض  يعني 
وسلاسة، بحيث يستطيع أن ينفذ من الأساليب المحددة والمألوفة في التعامل مع المشكلات ليخرج من قيدها  

 عن أساليب وطرق وبدائل جديدة غير عادية؛    بحثا
المشكلات    - إيجاد  المهارات والقدرات الإبداعية في  تنمية  المهارات    وتعزيزها مماضرورة  تنمية  يساعد على 

 والقدرات الإبداعية لاكتشاف المشكلات والتعود على التفكير الناقد والمطلق والشامل. 
المهارات الإبداعية في    - تنمية  تعلن عن    المشكلات: والعمل صنع  ضرورة  فالمشكلة الإدارية لا  على حلها 

أكثر عل الإبداع الحقيقي يتعلق ويتصل بهذا المطلب ويكون  نفسها بل هي التي تصنعها، ونعمل على حلها ول
المطالب    أهمية في  الإبداع  لأنمن  والجماعات    السابقة،  المنظمات  سيقود  المستوى  هذا  على  الإبداع 

 إلى تجارب ريادية لم يسبق لها مثيل. والمجتمعات 

)حنان و   ر بها عملية الإبداع في:يمكن إيجاز المراحل التي تممراحل عملية الإبداع في المنظمات:    -خامسا
 ( 09، صفحة  2011حجماوي ، 

  الخطوة الأساسية للإبداع الناجح بفكرة جديدة أو تصور كامل للإمكانات   : تبدأالإدراكمرحلة التصور أو    -1
 لدراسة المنافع الاقتصادية والاجتماعية التي يأخذها المبدع بنظر   المطلوبة، إضافةالتكنولوجية والاحتياجات  

 المنافع المتوقعة بكلفة الإنتاج المطلوب. المتوقع، ومقارنةطبيعة الطلب   الاعتبار، أو
ث أن تصميم المحتوى يشتمل  هي العملية الأساسية الثانية في مرحلة الإبداع، حيمرحلة تكوين الفكرة:    -2

عمل مبدع وخلاق لتوحيد الخطوة هي    هالتصميم. وهذ على تحديد الطلب المتوقع والتكنولوجيا المحتملة لتكوين 
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  المطلوبة، إذ أنها تمثل عملية تقييم تصاحب إدارة الإبداع في كل مراحله    باعتمادها. كماكل العوامل المطلوب  
 العمل. ر ممكنا في الاستمرار أو كانت هناك ضرورة للتوقف عن يتقرر في ضوئها ما إذا كان الأم

ة الإبداع بشكل مستمر حيث يصاحب ذلك ظهور بعض  : ترافق هذه الخطة عمليمرحلة معالجة المشكلة   -3
 المشكلات أو المعوقات التي يجب أن تتخذ بشأنها المعالجات الممكنة فان المشروع يتوقف أو يلغى العمل به.

هذه المرحلة التي يكون الإبداع فيها قد وجد   المشكلات، تأتي ما نجحت نشاطات حل    : إذاحلالمرحلة    -4
المشروع   نجاح  هذا تحقيق  سمي  المتاحة  التكنولوجية  الإمكانات  خلال  من  المشروع  تحقق  فإذا  المستهدف، 

الإبداعي   أما النوع  التن   بالتبني.  إمكانية  المتاحة  التكنولوجية  الموارد  يحقق  لم  إلى  إذا  تلجأ  المنظمة  فان  فيذ 
 اعتماد المرحلة الأخرى من مراحل الإبداع وهي مرحلة التطوير. 

أن إمكانية قياس    المبدع، حيث تمثل هذه المرحلة إحدى صور عدم التأكد التي يواجهها  ت   مرحلة التطوير:  -5
يحا لذلك  عادة  معروفة  غير  تكون  المشروع  لإكمال  المتوقعة  التكنولوجيا  إلى  يحل  الحاجة  أن  المبدع  ول 

لا يمكن تحقيق مشكلات عدم التأكد من خلال الأخذ بالنظر حاجة السوق، والعقبات الإنتاجية المرافقة لذلك و 
 الإبداع إلا حينما يتم تقديم السلع والخدمات )المخرجات( فعلا للسوق. 

يتم استعمال    الإبداع، حيث هذه المرحلة الخطوة النهائية في عملية    : تمثل الانتشارمرحلة الاستعمال أو    -6
ولى من تشغيل المشروع )تنفيذ الإبداع أو انتشار فكرة الإبداع والنتائج المحققة منها، وغالبا ما تكون المدة الأ

الفكرة عالية الكلفة بسبب ما تتحمله المنظمة من تكاليف استثمارية وتشغيلية، واحتمال وجود طاقات إنتاجية  
 مثل في المستقبل(.فائضة، تنتظر الاستخدام الأ 

أنها تصورات هادفة   التفكير، بل  ليست حالات رتيبة من  بأن عمليات الإبداع  إلى تفجير    ومن هنا يتضح 
 ( 16، صفحة 2005)رفعت ،  الطاقات الإنسانية الكامنة في الفرد والجماعة والمؤسسة على حد سواء.

 في تعزيزها الريادي الابداع والتعلم  المحور الثالث: الميزة التنافسية في منظمات الأعمال ودور
 أساسيات الميزة التنافسية  -أولا
أنها: قدرة المنظمة على تحقيق حاجات المستهلك، أو القيمة التي    تعرف علىتعريف الميزة التنافسية:    -1

عرفت على أنها: قدرة  و.  ( 80، صفحة  1998)نبيل،    يتمنى الحصول عليها من المنتج مثل الجودة العالمية 
المنظمة على خلق القيمة من خلال عملياتها الإنتاجية، ويتم تحقيق هذه القيمة عن طريق أسلوبين إما بتحقيق  

المنتوجال تمييز  أو  ،    تكلفة  الدين  و جمال  الرحمان  عبد  بأنها  و .  (113، صفحة  2003)ثابت  القول  يمكن 
باقي   عن  المنظمة  وتفوق  تميز  تمثل  وهي  السوق  في  المنظمة  مظهر  مجالات  تعكس  إحدى  في  منافسيها 
من خلال الاستغلال الأمثل  التنافس، كالجودة أو التكلفة أو المرونة أو سرعة التسليم وتحقق الميزة التنافسية  

 .  (23، صفحة  2009)نعيم إبراهيم،  والتميز للقدرات التنافسية للمنظمة
 ( 80صفحة   ،1998)نبيل،  : تكمن أهميتها فيما يلي:أهمية الميزة التنافسية   -2
 خلق قيمة للعملاء تلبي احتياجاتهم وتضمن ولائهم، وتدعم وتحسن صورة المنظمة في أذهانهم؛ -
عن المنافسين في السلع والخدمات المقدمة إلى العملاء مع إمكانية التمييز في   الاستراتيجيتميز  تحقيق ال -

 فس؛ المنتهجة في ظل بيئة شديدة التنا والاستراتيجيات الموارد والكفاءات 
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 تحقيق حصة سوقية للمنظمة وكذا ربحية عالية للبقاء والاستمرارية في السوق.  -
 ( 35، صفحة 2012)جمال عبيد،  : نوجزها في:خصائص الميزة التنافسية  -3
 تبنى على اختلاف وليس على تشابه؛  -
 يتم تأسيسها على المدى الطويل، باعتبارها تختص بالفرص المستقبلية؛ -
 جغرافيا. عادة ما تكون مركزة -

صفحات ، ال2004)مصطفى محمود،    وحتى تكون الميزة التنافسية فعالة يتم الاستناد إلى الشروط الآتية:     
13-14 ) 
 حاسمة، أي تعطي الأسبقية والتفوق على المنافسين؛  -
 الاستمرارية، بمعنى يمكن أن تستمر خلال الزمن؛ -
 حاكاتها أو إلغاءها من قبل المنافسين. إمكانية الدفاع عنها، أي يصعب على المنافسين م -

إليها كل على حدى، بل ينبغي أن    ينظر  ألاوحتى تضمن هذه الشروط فعالية الميزة التنافسية يجب          
يتم تفعيلها مجتمعة باعتبارها أن كل شرط مرهون ومرتبط بالآخر، بمعنى أصح لا استمرارية دون حسم، ولا  

 مرارية. إمكانية للدفاع دون وجود است

،  2012)جمال عبيد،    : قسمت الميزة التنافسية إلى إلى قسمين رئيسيين وهما:أنواع الميزة التنافسية  -ثانيا
 ( 49صفحة  

التكلفة  -1 في  المنتجة  التمييز  أنشطتها  تكاليف  تخفيض  من  المنظمة  مقدرة  خلال  من  الميزة  هذه  تأتي   :
لى مستوى الأسواق، وتحقيق هذا النوع من التميز يستلزم  للقيمة إلى حدود دنيا تستطيع بواسطتها المنافسة ع

 توفير العناصر التالية: 
 لة القيمة للمنظمة؛معرفة الأنشطة الحرجة في سلس -
 مراقبة تكلفة الإنتاج؛  -
 تقليل الأخطاء على مستوى عمليات الإنتاج لتفادي وقوع الفاقد في المواد الأولية؛ -
 م مع تحسين الأداء؛تأهيل العمال وتحفيزهم للقيام بأعماله  -
 اقتصاديات الحجم، والتي تمثل أكبر عائق للدخول أو الحركة داخل السوق؛  -
 لكامنة بين المنظمات والموردون وقنوات التوزيع؛ تنسيق العلاقات ا -
 التعلم والمعرفة المكتسبة من قبل أفراد المنظمات والتي يصعب محاكاتها؛  -
نولوجيا مهنية، فمن الصعب على المنافسين محاكاة المنتوج أو  حقوق الملكية الخاصة بالمنتوج أو عملية تك -

 الاختراع.عملية إنتاج جديدة إذا ما كانت محمية من براءة 
: يتمثل هذا النوع في قدرة المنظمات على تقديم منتوج متميز وفريد وله قيمة مرتفعة  التميز في المنتوج  -2

خاصة   أعلى، خصائص  "كجودة  المستهلك  نظر  وجهة  هذه من  تجعل  حيث  البيع"  بعد  ما  خدمات  للمنتج، 
 التمايز توفر العناصر التالية:  الميزة المنظمة رائدة في السوق على منافسيها ويتطلب تحقيق ميزة 

 الإجراءات التقديرية الخاصة بالنشاطات المرغوب ممارستها كإجراءات خدمات ما بعد؛ -
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 ها القاعدية أو الأساسية أو الدائمة؛التفاعل بين أنشطتها المولدة للقيمة سواء من -
المنظما  - المتاحة لأنشطة  والفرص  القوة  نقاط  واكتشاف  تكاليفها  العمل على معرفة  تقليص  لتمكينها من  ت 

 وزيادة قيمتها النفعية. 
إلى    اأضافو الدافعة، حيث    الاستراتيجية كما يوجد تصنيف آخر لأنواع الميزة التنافسية سمي نظرية القوى      

 ( 64، صفحة 2004)حسن علي،   التميز( ميزتين إضافيتين هما: )ميزة التكلفة، ميزةالسابقتين ميزتين ال
الن  -3 الحجم  موميزة  في  بالتوسع  يسمح  مما  السوق  إلى  بالقياس  كبير  باستثمار  القيام  نتيجة  تتحقق   :

ومعدلات   السوقية  حصتها  زيادة  في  ينعكس  وهذا  المنظمة،  عمل  ومجالات  على  والعلاقات  والتفوق  نموها 
 المتنافسين. 

التحالف  -4 تع ميزة  التي  العملية  والممارسات  التنظيمية  التركيبات  إلى  تشير  المنظمات  :  مع  المنظمة  قدها 
الدفاعية أو الهجومية ومعرفة وتجنب القوى التنافسية    استراتيجياتها الأخرى من أجل تحقيق واحدة أو أكثر من  

 الموجودة في بيئة الأعمال. 

 تتحدد الميزة التنافسية للمؤسسة انطلاقا من بعدين هامين هما:محددات الميزة التنافسية:  -لثاثا
ال -1 الميزة  ويتم تنافسيةحجم  المنتجات،  حياة  دورة  بنفس  التنافسية  الميزة  تمر  من خلال    :  ذلك  تمثيل 

 ( 25، صفحة 1998)نبيل،  الشكل الآتي:
 افسية (: دورة حياة الميزة التن02لشكل رقم)

 
 ( 86، صفحة 1998)نبيل، : المصدر

 ( 54، صفحة  2012)جمال عبيد،  وتتمثل المراحل في التالي:     
تعد أطول مرحلة بالنسبة للمنظمة المنشئة للميزة التنافسية لكونها تحتاج الكثير من التفكير  ديم:  مرحلة التق  -

 والاستعداد البشري، المادي والمالي.
التبني:    - المنافسين  تعرف  مرحلة  أن  باعتبار  الانتشار،  حيث  من  نسبيا  استقرار  هنا  يركزون   بدأواالميزة 

 ا يمكن. م هنا أقصىعليها، وتكون الوافرات 
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: يتراجع حجم الميزة وتتجه شيئا فشيئا إلى الركود كون المنافسين قاموا بتقليد ميزة المنظمة  مرحلة التقليد  -
 انخفاض في الوافرات. وبالتالي تراجع أسبقيتها عليهم ومن ثمة

جديدة على    تأتي هنا ضرورة تحسين الميزة الحالية وتطويرها بشكل للربح، أو إنشاء ميزةمرحلة الضرورة:    -
أسس تختلف تماما عن أسس الميزة الحالية، وإذا لم تتمكن المنظمة من التحسين أو الحصول على ميزة جديدة 

 الصعوبة العودة إلى التنافس من جديد. فإنها تفقد أسبقيتها تماما وعندها يكون من
ات المنظمة بغرض  يعبر النطاق عن مدى اتساع أنشطة وعملي  المستهدف:نطاق التنافس أو السوق    -2

                                                                                          (56، صفحة  2012)جمال عبيد،  تحقيق مزايا تنافسية ويتشكل نطاق التنافس من أربعة أبعاد وهي:
ن اللذين تم خدمتهم، وهنا يتم  يعكس مدى تنوع مخرجات المنظمة وكذا تنوع الزبائالقطاع السوقي:    -2-1

 الاختيار ما بين التركيز على قطاع معين من السوق أو خدمة كل السوق.
الرئيسي(  -2-2 )النطاق  الأمامي  التكامل  د درجة  إلى  يشير  كانت :  سواء  لأنشطتها،  المنظمة  أداء  رجة 

 داخلية أو خارجية. 
لدول التي تنافس فيها المنظمة، وسمح هذا البعد  يمثل عدد المناطق الجغرافية أو االنطاق الجغرافي:    -2-3

 من تحقيق مزايا تنافسية من خلال نوعية واحدة من الأنشطة والوظائف عبر عدة مناطق جغرافية مختلفة.
يعبر عن مدى الترابط بين الصناعات التي تعمل في ظلها المنظمة، فوجود روابط بين  النشاط:  قطاع    -2-4

 صناعات، من شأنه خلق فرص لتحقيق مزايا تنافسية.   الأنشطة المختلفة عبر عدة

 والابداع لتحقيق الميزة التنافسية الريادي عناصر العلاقة التفاعلية بين التعلم  -رابعا
 : يما يلعلاقة من خلال يمكن ابراز ال     

 ظمةللمن عليه ومتفق شامل دقيق، تعريف وضع صعوبة رغمالابداع طريق نجاح المنظمة واستدامتها:  -1
يدركون  ومسيرو المدراء أن إلا المستدامة  المحور تقاطع عن نتاج هي المستدامة التنمية أن المؤسسات 

تقديم فإنه  وعليه  والاجتماعي، البيئي  الاقتصادي،  "تلك   :أنها على المستدامة للمنظمة  مبدئي  تعريف يمكن 
 الاقتصادي، الاجتماعي المستدامة )البعد  ةللتنمي الثلاث  للركائز تبنيها تعكس التي للأعمال السابقةالمنظمة  
للمنظمة   يسمح فالإبداعوعليه    .(Site d'informations des dirigeants d'entreprise) والبيئي("

بتحسين نوفل ، دور   لها والتي تتمثل في: كمزايا استمراريتها  وضمان وأدائها ذبيتها جا المستدامة  )فضيلة و 
ف والمتوسطة  الصغيرة  الجزائر،  المؤسسات  لحالة  إشارة  مع  الابتكار  ظل  في  الاستدامة  تحقيق  ،  2017ي 

 صفحة دون ذكر الصفحة( 
 على قدرتها خلال من تها سمع تثمين المستدامة للمؤسسة يمكن  :المنظمة جاذبية من الزيادة  -1-1

 الاستدامة تبرتع المؤسسة صورة على الإيجابي الأثر هذا بالإضافة إلى اتجاهها المجتمع  لتطلعات  الاستجابة
 ضمان خلال من المساهمين تجذب  المستدامة المؤسسة، فالمؤسسة ومصداقية شرعية  يعزز إضافيا مكسبا

 طريق ما يلي:  عن وذلك لهم تقدمها التي الشرعية
 .رأسمال امتيازي  خلق القيمة، خلق المخاطر، تخفيض  -
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 مدى  أساس على  اختيارهم على  تعمل الذين والممولين بالموردين تربطها التي العلاقة نوعية تحسين  -
 .والأطفال الإنسان احترامهم لحقوق 

خلال  ومن آمنة خدمات  سليمة،  منتجات  تقديم خلال من المستهلكين العملاء، الأعمال، رجال جذب   -
 .الأخلاقية السلوكيات 

 .والابتكار التميز على قدرتهم تحقيق على مساعدتهم خلال من المستخدمين أداء تطوير -
 ويكون ذلك من خلال ما يلي:  المؤسسة: أداء تحسين -1-2
 .والابتكار التكاليف في التحكم نتيجة الفعالية من تستفيد  المستدامة المؤسسة -
التنمية  اتجاه في السليمة الممارسات  بإتباع التزامها خلال من والتجديد  الابتكار على المؤسسة قدرة توسيع  -

 .المستدامة
فهذه  الآخذة الأطراف مع الجيد  الحوار الاعتبار بعين وأخذها المطورة المعرفة خلال من والوقت  المال ربح  -

 .والخلافات  النزاعات  تقليص  ثم ومن المجتمع متطلبات  فهم درجة بتحسين تسمح الاستماع على الجيدة القدرة
التي قد   بالخسائر وقعوالت السلبية الاثار تخفيض  ثم ومن اللافعالية مناطق تحديد  خلال من التكاليف خفض   -

 .عنها تترتب 
خلال   من التأمين ومؤسسات  البنوك مع التفاوض  إمكانية من تزيد  كما المالي، السوق  في أدائها تحسين  -

 .الإنسان حقوق  تسيير البيئية، المخاطر سييرت الاعتبار بعين الأخذ 
احترامها للتشريعات   نتيجة  المحامين  ومصاريف )العقوبات( للجزاءات  المرتفعة  التكلفة تخفيض  من  الاستفادة  -

 .والاجتماعية البيئية
التي  استعجاليه سيناريوهات  على بالاعتماد  والحذر الاحتياط أسس تطبيق نتيجة الحوادث  معدل تخفيض   -

 .الجوانب  مختلف ضمن للأزمات  التعرض  عند  تطبق
 طريق النقاط التالية:  عن  ويكون المؤسسة:  استمرارية ضمان -1-3
القوانين   من  أبعد  بالاتجاه  والبيئية الاجتماعية الجوانب  يخص  فيما الجديدة بالقواعد  بالتوقع المؤسسة قومت  أن   -

 .وضعها في المساهمة يمكنها كما الموجودة
 .عليها الأزمة لتلك السلبية  الآثار من الحد  على العمل يمكنها أزمة وقوع حالة ففي بالمستقبل مالاهتما  -
 .المالية والمخاطر السمعة مخاطر والبيئة، الاجتماعية للمخاطر الديناميكي التسيير تطوير على العمل -
نشاطها   عن  الناتجة خاطرالم تقليل خلال من والعالمي المحلي المحيط حماية في فعال بشكل المساهمة  -

 .لمنتوجاتها العضوية والنتائج بمكونات  أكثر والاهتمام
 وحسب، الكلفة خفض  أساس على ممكنة المنافسة تعد  لمالميزة التنافسية:   الابداع والابتكار آلية لتعزيز  -2

 الابتكار، هو مناخال هذا في النجاح ومفتاح  .الطلب  تلبية  في والمرونة السرعة وكذلك الجودة، تتطلب  فالسوق 
 رأى د فق على التكنولوجيا، حتى الملاحظة هذه تصح والمتوسطة، الصغيرة المشروعات  تجيده مجال والابتكار

ظله   في تؤدي الصناعي، التنظيم يتخذه جديد  شكل هو المعاصر التكنولوجي التغير أن  المراقبين بعض 
 المقارنة الميزة محددات  من عدد  تغير كما بتكارالا تعزيز في رائدًا دورًا والمتوسطة الصغيرة المشروعات 
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 والمعدات، المصنع وعمر التطوير،و  البحث  وحجم المال، رأس وتيسر الدورة الصناعية، كتوقيت  للمصانع،
 بل نشاطها،  فيزداد  والمتوسطة، الصغيرة لصالح المشروعات  التغير وجاء هذا والتسويق، التصنيع  ومستلزمات 

 الشركات  المعلومات  وتمكن تكنولوجيا المنتجات، بعض  في العملاقة الصناعية شركات ال بكفاءة تنافس باتت 
 وهذا  .الكبيرة الشركات  تأثير يضاهي تأثير إحداث  خلالها من تطيعتس شركات  اتحادات  تكوين من الصغيرة
 اعتماد  إما خيارين،  أحد  اعتماد  إلى  الكبيرة الشركات  يدفع  والمتوسطة الصغيرة  المشروعات  جانب  من  النجاح

 تكنولوجيا بمعونة صغيرة مؤسسات  كانت  لو كما الأقسام مختلف ظلها في تعمل مرونة، وأكثر هياكل جديدة
 أن على  .أعمالها في أساسية اختصاصات  تعتبر لا مجالات  في الاستعانة بمصادر خارجية وإما علومات،الم

 صاحب  كديناميكية البشري، بالسلوك ترتبط الابتكار في والمتوسطة الصغيرة للمشروعات  الأساسية المزايا
 أجريت  عديدة دراسات  أظهرت  وقد  المتغيرة. للظروف الاستجابة وقابلية للمشروع، الداخلية المشروع، والمرونة

 الشركات  تطبقها التي والأفكار المفاهيم نفس تطبيق على قادرة والمتوسطة المشروعات الصغيرة أن مؤخرًا
 . (Jean-Luc & Francois-régis, 2002, p. 06) للسوق  واقتصادية عملية ات منتج  تطوير في الكبيرة،

 : يما يل ويظهر ذلك من خلال  والتميز: سلاح للحفاظ على الريادةالريادي التعلم  -3
بالكفاءة:    -3-1 أرباب  الوعي  المشاكل من وجهة نظر  ويرون  الأعمال،  بلغة  الحديث  يتعلمون  الطلبة  إن 

 واكتشافها اسي في المهنة والتعليم التقني، حيث أن التركيز يكون على الكفاءات الأولية  أس  العمل، وهذا جانب 
أو أن تحتويه المناهج الأخرى التي ترتبط    ،ة في الأعمالالرياد بي مساق خاص  لديهم، والتي يمكن تعلمها ف

واجهة مشاكل التمويل  بها، على سبيل المثال مشاكل التدفق النقدي يمكن أن تستخدم في مناهج الرياضيات لم
 مستقبلا، ويمكن أن تصبح عروض المبيعات جزءا من منهاج مهارات الإتصال؛

إن مجال الأعمال معقد، لذا فإن جهود التعليم لا تعكس هذا التعقيد بطبيعته، عية:  التطبيقات الإبدا  -3-2
ال حضورهم  خلال  من  الأعمال  وتخطيط  الأفكار  الأفراد  يستكشف  المرحلة  هذه  التي ففي  الندوات  من  عديد 

كل التي قد  تضمن العديد من التطبيقات الإبداعية، ومن هنا الأفراد يكتسبون معرفة عميقة وواسعة عن المشا
السابقة تشجع الأفراد على   المراحل  المستقبل، حيث أن هذه  وخلق فكرة أعمال فريدة    الابتكاريواجهونها في 

 خطة عمل متكاملة بالإضافة إلى تجربة وممارسة عمليات الأعمال؛  للقيام بعملية إتخاذ القرار من خلال بناء
والتعليم التطبيقي، فإن بعضهم يحتاج إلى  الريادي  مل  بعد أن يكتسب الأفراد تجربة العبدء المشروع:    -3-4

إلى عمل واقعي وخلق فرص عمل، ويمكن القيام بذلك من خلال  الريادي  مساعدة خاصة لترجمة فكرة العمل  
وتطوير  توفير   المشروع،  وتأسيس  بدء  لتعزيز  وذلك  والمهني،  التقني  التعلم  برامج  في  والمساعدة  الدعم 

 لمشاريع الجديدة والقائمة لتجنب المشاكل المحتملة؛ السياسات والإجراءات ل
مالكي  النمو:    -3-5 يحتاج  العادة  وفي  في،  التحديات  من  العديد  ستواجه  فإنها  المؤسسة  تنضج  عندما 

ا أن  الأعمال  يمكن  الدعم  أو مجموعات  المستمرة  الندوات  من  فإن سلسلة  وعليه  المرحلة،  هذه  في  لمساعدة 
التعر  على  المقاول  وحلها تساعد  المناسب،  الوقت  في  معها  والتعامل  والفعلية  المحتملة  المشاكل  وتمييز  ف 

 بفاعلية مما يمكن من نمو وتطوير المؤسسة.       
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والتعلم    -4 التنافسية:  معالريادي  الابداع  الميزة  جودة  تثبت  جودةايير  ومدة  نوعية  للمنظمة   تتحدد  الميزة 
 ( 100، صفحة  1998)نبيل،   بثلاث ظروف وهي:

: يجب معرفة مرتبة هذه الميزة، هل هي منخفضة أي سهلة التقليد من طرف الشركات مصدر الميزة  -4-1
ا المزايا  عكس  الأقل،  التكلفة  على  أساسا  والمعتمدة  يصعب  المنافسة  التي  المرتفعة  المرتبة  ذات  لتنافسية 

 السمعة الطيبة. تقليدها، والمعتمدة على التكنولوجيا العملية، مثل تميز المنتج، الجودة،
الابداع والابتكار وهي الشركات التي   استراتيجية ويمكن أن نميز بين نمطين من الشركات، شركات تتبع      

فسية في السوق وأحد أبعاد أدائها الاستراتيجي فيه والنمط الثاني يتبِع  تجعل من الابتكار مصدر لميزتها التنا
لتكنولوجيا والمنتجات والخدمات الحالية، وبالطبع فإن النمط الأول موجهة نحو الحالة القائمة أي ا  استراتيجية

وير قاعدة يبحث عن المبتكرين ويوجد لهم مجالات وفرص كثيرة من أجل أن يقوموا بما عليهم في تكوين وتط
، إدارة )نجم عبود   الشركة من الابتكارات، أما النمط الثاني فيواجه النشاط الابتكاري للحفاظ على الحالة القائمة

 .(17، صفحة 2003الابتكار، 
: في حالة اعتماد المنظمة على ميزة واحدة فقط مثل تصميم  عدد مصادر الميزة التي تمتلكها المنظمة  -4-2

أو القدرة على شراء موارد خام رخيصة الثمن، فإنه يمكن للمنافسين تجسيد أو التغلب على  المنتج بأقل تكلفة  
ال هذه  في  الميزة،  تلك  على  آثار  يصعب  حتى  التنافسية،  ميزتها  مصادر  تنويع  المنظمة  مصلحة  من  حالة 

احدة، فيسهل  المنافسين تقليد كل هذه المزايا بسهولة وفي وقت قصير، عكس في حالة الاعتماد على ميزة و 
 على المنافسة محاكاة هذه الميزة والتغلب على آثارها. 

ف   -4-3 المستمر  والتجديد  والتطوير  التحسين  الميزةدرجة  نحو خلق مزايا  ي  تتحرك  المؤسسات  أن  نجد   :
جديدة وبشكل أسرع قبل قيام المؤسسات المنافسة بتقليد أو محاكاة الميزة القائمة حاليا، لذا قد يتطلب الأمر 

 قيام المنظمات بتعبير المزايا القديمة وخلق مزايا تنافسية جديدة ومن مرتبة مرتفعة. 
ة التنافسية شيء ضروري ومهم لبلوغ القمة عبر السيطرة على الأسواق، إلا أن وعليه يعتبر تحقيق الميز      

تطبيق   بحسن  مرهون  واستمرارها  الميزة  هذه  محاو   الاستراتيجيات بقاء  مع  لها  ذاك المولدة  بين  التوليف  لة 
بد، وبالتالي  لبلوغ هدف التنافس، إلا أنه لا يمكن أن تحوز المؤسسة على ميزة تنافسية إلا الأ  الاستراتيجيات 

فهي مطالبة بتتبع دورة حياة الميزة، وتعرف في ذات الوقت الزمن المناسب لإجراء التحسين والتطوير أو إنشاء  
طبيع التنافسية  فالميزة  جديدة،  عن  ميزة  البحث  ضمن  يدخل  عاديا  شيئا  مراجعتها  أمر  بجعل  ديناميكية  تها 

 التحسن المستمر نشاط المؤسسة.
الإبداع        الفرص  يسمح  واستغلال  الخارجي،  المحيط  تهديدات  مواجهة  على  قدرتها  زيادة  المؤسسة  في 

د عدة آثار ايجابية للإبداع  المتاحة مما يمكنها التفوق على منافسيها والبقاء في السوق، في هذا المجال يوج
 ( 81، صفحة  2009)بورنان و بورنان،   نلخصها فيما يلي:

داع من خلال تفعيل البحث والتطوير واستخدام تقنيات متطورة إلى زيادة يؤدي الإب  المؤسسة:تحسين أداء    -
والبشرية والتكنولوجية،    القدرة الإنتاجية للمؤسسة كما يعمل على الاستعمال العقلاني لمواردها المالية، المادية

 الأداء.مما يعمل على تحقيق الكفاءة والفعالية في 
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يعمل الإبداع على ترسيخ العمل الجماعي بين أفراد المؤسسة، أي   تحسين التنظيم الإداري في المؤسسة:  -
رات وظهور  يشكل حافزا لطرح المباد   والمشاركة، ممايعمل على تشجيع الديمقراطية    بالفريق، كماتنشيط العمل  

إلى منتجات وفقا لطلبا النمطية  للمنتجات  الواسع  التحول من الإنتاج  ت  القدرات الإبداعية كما يسمح الإبداع 
 .الزبائن التي تتطلب الاعتماد على نظم الإنتاج ذات مرونة عالية تساعد في تقديم منتجات متميزة

التكنولوجي:  - التطور  إلى    مواكبة  التكنولوجي  التكنولوجي  يؤدي الإبداع  التطور  المؤسسة على مواكبة  قدرة 
لمنت  المستمر  التحسين  قصد  والتطوير،  البحث  نشاطات  تكثيف  خلال  من  دورة  وذلك  تمديد  وبالتالي  جاتها 

حياتها، فالمؤسسات تعتمد على إدخال التحسينات والتعديلات إلى منتجاتها أكثر من لجوئها إلى طرح منتجات 
 ه الأخيرة من إمكانات كبيرة قد لا تتوفر لدى كل المؤسسات.جديدة نظرا لما تتطلبه هذ 

والتميز: الريادي  التعلم    -4-4 للريادة  ا  طريق صحيح  التي  يرى  المؤسسات  أغلب  أن  الباحثين  من  لعديد 
  ة الرياد ، بعدما توصل الباحثون إلى حقيقة  ةالرياد عرفت فشلا لأسباب كثيرة أهمها سوء التسيير وغياب روح  

الروح  بإعتبارها   كانت  إذا  ما  قائما حول  الجدل  يزال  ومناقشته ولا  تدريسه  يمكن  الأبعاد  متعدد  ة الرياد مجال 
  باستنباطه   PETER DRUKERمن خلال التعليم والتكوين والتدريب، هذا ما أدرجه    سابهااكتفطرية أو يمكن  

يه بتطبيقه للمفاهيم والتقنيات عند حديثه عن مشروع ماكدونالدز لأن هذا المشروع صار ما هو عل  ةالرياد لروح  
وتوحيد المعايير المطلوبة   الإدارية والتركيز على عامل المبادرة في إنشاء أو خلق قيمة المنتج بالنسبة للزبون 

أسواق جديدة وزبائن جدد، كما وصف  الإنتاجية وخلق  الموارد وتحسين  العائد من  إلى رفع مستوى  أدى  ما 
SHUMPETER   ن بالتدمير البناء واعتبرهم وكلاء التدمير فهم أشخاص لديهم القدرة على  أعمال هؤلاء المبدعي

للعرض والطلب ف بالنسبة  التوازن  جديدة يحصدون من    ابتكاريةي الأسواق عم طريق منتجات  تعطيل وضع 
الإبداعية في   الشخصية  إمكانيات  القدرة  تعكس هذه  الزمن،  لفترة من  الأسواق  ويحتكرون  كبيرة  أرباح  وراءها 
إيجاد توليفات جديدة للإمكانيات المتاحة وفي ظروف معينة لإنتاج سلع وخدمات جديدة أو إدخال طرق عمل  

وصف   أو  التعلم  جديدة  بين  قوية  علاقة  هناك  أخرى  جهة  ومن  جديدة،    تنظيمية  والروح الريادي  طريقة 
التعلم    ةالريادي يعمل  حيث  المجال  هذا  في  الباحثين  دراسات  أثبته  ما  المعارف، لريادي  اوهذا  تنمية  على 

المخا  الاستعدادات الكفاءات،   والإصرار،  )التحدي  إمتلاك  أهمية  تبيان  الشخصية    واقتحام طرة  والمؤهلات 
والمبادأة،   المبادرة  لإقامة    استكشافالغموض،  وضرورية  مهمة  صفات  وكلها  والتجديد(  الإبداع  الفرص، 

)فضيلة و   بتعليم الطلبة لكيفية الإنشاء والتسيير وكذا التطوير  الرياديالمشاريع وديمومتها وكذلك يسهم التعلم  
الاستدامة في ظل الابتكار مع إشارة لحالة الجزائر، نوفل ، دور المؤسسات الصغيرة والمتوسطة في تحقيق  

 . ، صفحة دون ذكر الصفحة(2017
 

 النتائج والاستنتاجات والتوصيات
الصدفة أو العدم بل هي وليدة تضافر العديد من الأشياء وهذه الأخيرة    لا تأتي بمحض   الميزة التنافسيةإن      

مجموعة   في  المتب  الاستراتيجيات تتمثلا  خصوصية  القاعدية  أو  ميزة  تحقيق  استخدامها  من  ينتج  والتي  عة، 
ات  للمنظمات تجعلها رائدة على منافسيها في السوق. والمنظمات المعاصرة أحوج ما تكون للإبداع نظرا للتحدي

الشديدة وغيرها، كل ذلك  التحديات والضغوط والمنافسة  تلك  لها، ومن أهم  تتعرض  التي  المتزايدة  والضغوط 
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قدرات   التدريبات يتطلب  أن  الدراسات  وأثبتت  والنمو،  البقاء  من  المؤسسات  لتتمكن  ودائمة  عالية  إبداعية 
ب  كفيلة  وتكون  الإبداعية  القدرات  تحسن  الريادي  والتعلم  الإبداعي عند أصحاب  المناسبة  الإنتاج  تنمية وزيادة 

وت الإبداع  دوافع  على  تتعرف  أن  الأعمال  منظمات  على  لذا  الإبداعية،  بالتعليم  القدرات  وتتبعها  عليها  ؤكد 
القدرات الإبداعية، لأن كل فرد قادر على أن يكون مبدعا لو عرف الطريق إلى ذلك   المناسب الذي يحسن 

الت الدوافع  تنمية  نجاح  واستطاع  في  بالغة  أهمية  الريادي  التعليم  يلعب  حيث  الإبداعي،  العمل  وراء  تكمن  ي 
فالإبداع هو مزيج من الخيال   الأفكار المبدعة.  لاستحداث ية ناجحة  النشاط الريادي وتطوير المنظمات ويعد آل

الفكرة صغير  ة ينتج عنها إنتاج  والتفكير العلمي المرن لتطوير فكرة قديمة، أو لإيجاد فكرة جديدة مهما كانت 
لتغيير متميز غير مألوف يمكن تطبيقه واستعماله. وحتى يتحقق الإبداع، يجب توفير المساندة والدعم لعملية ا

ويمكن أن يأتي هذا الدعم من زملاء الجماعة أو المنظمة، وتبدأ الخطوة الأساسية للإبداع الناجح بفكرة جديدة  
الاحتياجات المطلوبة، إضافة لدراسة المنافع الاقتصادية والاجتماعية  أو تصور كامل للإمكانات التكنولوجية و 

الط طبيعة  أو  الاعتبار،  بنظر  المبدع  يأخذها  الإنتاج  التي  بكلفة  المتوقعة  المنافع  ومقارنة  المتوقع،  لب 
 المطلوب، وهوما يمكن التدريب عليه من خلال التعلم المستمر لتحقيق جودة وتميز المنافسة للمنظمة. 

 

 ولًا: النتائجأ
 : توصلت الدراسة الى النتائج التالية

والابداع لتعزيز    الريادي للأعمالية للتعلم  أبرز عناصر العلاقة التفاعل من    الرياديأساسيات التعليم    تعتبر  -1
الأ لمنظمات  التنافسية  المنظمات وهي    ،عمالالميزة  داخل  حتمية  وتحقيق    ضرورة  الابداع  الى  الميزة  للوصل 

   ها.ية فيالتنافس
بالغة في نجاح النشاط الريادي وتطوير المنظمات، ويعد آلية    -2 التعليم لأسس ريادة الأعمال أهمية  يلعب 

 المعرفةفضلا عن أنه يمثل أرضية متينة يطور رائد الأعمال من خلاله    ة لاستحداث الأفكار المبدعة،ناجح
عثرها وإفلاسها من جهة وتحقيق ميزة تنافسية  ت  احتمالات لتنعكس إيجابا على أداء منظمات الأعمال وخفض  

 مستدامة من جهة أخرى. 
المستحسن    -3 الابدا من  بين  تدمج منظمات الاعمال  المعالم أن  استراتيجية واضحة  الريادي وفق  والتعلم  ع 

 . ، وتعزز ميزتها التنافسيةوتحقيقها بفاعلية المستهدفةالأهداف الى وصول الوخطوات غير روتينية تضمن 
العلمية    -4 القيمة  بالمفاهيم، ويقدرون  تفكير عميق، وذوي علاقة  تحتاج إلى أشخاص ذوي  الإبداع والريادة 

المنظمة أن تعمل على    وتعزيزها على  القيمولتنمية هذه    والعمل،  ، ولديهم رغبة الاستطلاعهاوتطبيقات  للنظريات 
 . ات والمؤتمرات توسيع إدراك الفرد من خلال التعلم والتدريب والمشاركة في الندو 

 ثانيا: الاستنتاجات
السلو   تزويد   -1 وخصائصه  الريادي  التعليم  سمات  مختلفة  عمرية  مراحل  في  وهم  المبادرة، الأفراد  مثل  كية 

الرياديين،  والسيطرة  ،المخاطرة التعامل مع  ،والاستقلالية من اجل خلق جيل جديد من  القضايا    قادرين على 
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تحليل و بحاث ودراسات السوق،  اعداد الأ  من خلالتنفيذ وتأسيس المشروع  والموضوعات الحرجة والمهمة قبل  
 .اءات القانونية، وقضايا النظام الضريبي في البلد القضايا والإجر و تمويل المشروع، وطرق المنافسين، 

التعليمية    -2 البرامج  في  الانخراط  على  المتعلمين  الرياديوامتلاك  تشجيع  التعلم    تقديم و من    استراتيجيات 
و  الحوافز الاحتفالات،  وإقامة  والمشاركة،  التقييم  عملية  وتفعيل  المناسبة،  والمعنوية  الهادفة   مسابقات الالمادية 

 . وجهة نحو رؤية المنشأة ورسالتهاوالم
الإبداعية    -3 والقدرات  المهارات  لمساعدتهم  تنمية  المتعلمين  إيجاد  لدى   وتعزيزها، مما المشكلات  حلول  في 

تنمية    يعمل الناقد على  التفكير  و مهارات  ريادية ،  تجارب  إلى  والمجتمعات  والجماعات  المنظمات  سيقود  هذا 
 .داعالإب قادرة على التميز والريادة

المنشأةسمع  تثمين  -4  زيعز تبالإضافة   اتجاههاو  المجتمع لتطلعات  الاستجابة على قدرتها خلال من ة 
 تربطها التي العلاقة نوعية تحسين، و القيمة خلقو المخاطر، تخفيض و  المساهمين جذب و  تها ومصداقي تها شرعي

 خدمات و  سليمة، منتجات  تقديم لالخ من المستهلكينو  العملاء،و   الأعمال، رجال جذب و  والممولين بالموردين
 .آمنة

 ثالثاً: التوصيات
 ديتؤ   ةالصناعي وسيل التنظيم  يتخذه جديد  شكلك المعاصر التكنولوجي التغيرتوصي الدراسة باستغلال    -1

المشروعات  في  على قادرة  فتصبح  نشاطها فيزداد  ،الابتكار تعزيز في  رائدًا دورًا والمتوسطة الصغيرة ظله 
 .للسوق  واقتصادية عملية منتجات  تطوير في الكبيرة الشركات  تطبقها التي والأفكار لمفاهيما نفس تطبيق

والتطوير  -2 البحث  نشاطات  التكنولو   الى  ؤديتالتي    تكثيف  ينمي    جيالإبداع  المؤسسات والذي  على   قدرة 
وذلك   التكنولوجي  التطور  دور بمواكبة  تمديد  وبالتالي  لمنتجاتها  المستمر  التحسين  حياتها،  قصد  إدخال و ة 

التحسينات والتعديلات إلى منتجاتها أكثر من لجوئها إلى طرح منتجات جديدة نظرا لما تتطلبه هذه الأخيرة من  
 دى كل المؤسسات.إمكانات كبيرة قد لا تتوفر ل

و ترسيخ    -3 التعلم  المؤسسة،  مفاهيم  أفراد  بين  الجماعي  العمل  و العمل  والمشاركة تشجيع  و   بالفريقتنشيط 
التحول من الإنتاج  و يشكل حافزا لطرح المبادرات وظهور القدرات الإبداعية    الفاعلية في التطوير والتغير، مما

بات الزبائن التي تتطلب الاعتماد على نظم الإنتاج ذات مرونة  الواسع للمنتجات النمطية إلى منتجات وفقا لطل 
 .عالية تساعد في تقديم منتجات متميزة

تحسين  و   ،التفوق على منافسيها والبقاء في السوق من  مكنها  ت  للمؤسسة التيتاحة  استغلال الفرص الم -5
كما    فيها لقدرة الإنتاجية  زيادة او   المؤسسةتحسين أداء    والذي ينعكس ايجاباً على  هاالتنظيم الإداري في

المالية،   لمواردها  العقلاني  الاستعمال  على  يعم  ،الماديةو يعمل  مما  والتكنولوجية،  على  والبشرية  ل 
 الأداء.تحقيق الكفاءة والفعالية في 
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                    جامعة محمد الشريف مساعديه سوق اهراس  -ث والدراسات الاقتصاديةمخبر البحو  3                

 الملخص: 

رة بالاستثمار الأجنبي المباشر بعد عديد الصدمات البترولية التي تلاقاها اقتصادها  زاد اهتمام الجزائر في السنوات الأخي
البحث عن موارد  الى  بامتياز حيث تسعى  نفطية  دولة  البعيد تضمن استقرار   باعتبارها  الأمد  في  عليها  تعتمد  تمويلية متنوعة 

العالم  وبعث عجلة الاست أكثر على  الجزائر بالاستعانة بالاستثمارات الأجنبية اقتصادها، وذلك من خلال الانفتاح  ثمارات في 
على الدول   از منافع هذه الاستثماراتالمباشرة كاستثمار حقيقي يزيد من الثروة والقيمة، لذلك تهدف هذه الورقة البحثية الى ابر 

تها، حيث نبين تأثير ازمة النفط والتي لا تتحقق الا بوجود مناخ استثماري مشجع ومؤثر على القرارات الاستثمارية واختيار وجه
قتصادي العام،  وأزمة كورونا على ارقام بعض المؤشرات المختارة  و المعتمدة في تقييم المناخ الاستثماري بالجزائر )المؤشر الا

التي  الإصلاحات  عديد  من  بالرغم  الجزائر  ان  تبين  والتي   ، الاستثمار(  جاذبية  ومؤشر ضمان  الاعمال،  أداء  سهولة    مؤشر 
عرفتها في هذا المجال لم تعكس ما هو مطلوب من وراء تحسين المناخ الاستثماري، اذ بقي ترتيبها متأخرا مقارنة بالدول العربية 

 ثمارات الأجنبية المباشرة.في استقطاب الاست
 .ازمة كوروناالمناخ الاستثماري، الاستثمارات الأجنبية المباشرة، النفط والاقتصاد الجزائري، الكلمات المفتاحية: 

 

   :مقدمة 
سنة    نهاية  الأخيرة  البترولية  الأزمة  أثّرت  في    2014لقد  الكبير  التدهور  عبر  الجزائر  اقتصاد  على 

لهذا تلجأ إلى تشجيع الاستثمار بشقيه المحلي ة المعوّل عليها دائما في تمويل التنمية،  مداخيل العوائد النفطي
تمويلية على الإطلاق بعيدا عن مصادر التمويل الأخرى المكلفة والأجنبي الذي يعتبر من أفضل المصادر ال

الاستثمار   لاسيما  وراءه  من  والاجتماعية  الاقتصادية  المنافع  نظير  وذلك   ، كنقل للخزينة  المباشر،  الاجنبي 
احتياجاتهم،   وتغطية  للسكان  كثيرة  وظائف  خلق  عن  فضلا  الانتاج  طرق  وتطوير  من  التكنولوجيا  فأصبح 

mailto:Fz.talhi@univ-soukahras.dz
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لتحوّل نحو الاقتصاد المنتج من خلال استراتيجية شاملة للتنويع الاقتصادي، إلا أنّ ذلك يتطلّب الضروري ا
رات المحلية والأجنبية. والتي بدأت الجزائر في وضع معالمها  توفّر بيئة ملائمة للاستثمار لاستقطاب الاستثما

العالمية  الصحية  الازمة  ان  الا  اقتصادية  إصلاحات  تجسيد  خلال  تلك    19يد  كوف-من  من  أسرع  كانت 
الاصلاحات ونظرا لتداعيات تحالف الازمتين على الاقتصاد جعل القدرات التمويلية محدودة، تصبح المؤسسة 

)الاستث المسار الأجنبية  في  المحلية  الاستثمارات  لمرافقة  الجزائر  أمام  مهمّا  خيارا  المباشر(  الأجنبي  مار 
 التنموي. 
 :بية حاجيات سكانها اللامتناهية وغير المحدودة، ممّا يصعب عليها توفيرها  تسعى الدول إلى تل  الإشكالية

ا، سواء تعلّق الأمر بنقص الموارد  للجميع بالنوعية والكمية المطلوبة نظرا لعدم قدرتها على انتاجها محلي
إ الجزائر  دولة  تلجأ   لهذا  ......الخ،  التكنولوجية  الخبرات  توفر  عدم  و/أو  والطبيعية  تشجيع  المالية  لى 

مناخ   توفر  مدى  أهمّها  عوامل  عدّة  على  يتوقّف  الاستثماري  القرار  أنّ  إلا  والأجنبي،  المحلي  الاستثمار 
لقيام المناسب والمحفّز  العربية    الأعمال  للدول  الكبيرة  المنافسة  بالدولة، خاصة مع  المشاريع الاستثمارية 

تدفق الاستثمارات المحلية والأجنبية لاسيما في    التي تعمل جاهدة على تحسين مناخها الاستثماري لتشجيع
 ظل التحولات الاقتصادية والصحية الراهنة)ازمة كورونا وأزمة النفط(.

 عالم إشكالية البحث كالتالي:تتّضح م وفي ضوء ما تقدّم 
 باشرةهل استطاعت الجزائر ان توفر مناخا ملائما للاستثمار يمكّنها من استقطاب الاستثمارات الأجنبية الم

  مقارنة بالدول العربية خاصة في ظل تحالف أزمتي كورونا والنفط؟
    أهمية البحث وأهدافه 

تزايد من قبل الاقتصاديين بالاستثمار الأجنبي المباشر في  يكتسب الموضوع أهمية بالغة من خلال الاهتمام الم
ت المجبرة على  الجزائر  النامية وخاصة  الدول  تشهدها  التي  التحولات  في ظلّ  ظلّ  الاستثماري  مناخها  حسين 

حيث  الاقتصادي،  للتنويع  شامل  برنامج  وتفعيل  المنتج  الاقتصاد  إلى  الريعي  الاقتصاد  من  التحوّل  حتمية 
لدراسة إلى تقييم واقع المناخ الاستثماري في الجزائر ومدى جاذبيته للاستثمار الأجنبي المباشر ،  تهدف هذه ا

داء الاقتصادي العام للجزائر  و كذلك مؤشر سهولة أداء الاعمال المعتمد  من خلال تقييم وتحليل مؤشر الأ
ثمارات الأجنبية المباشرة من خلال مؤشر  دوليا وإقليميا لتقييم  كل دولة، وكذلك لمدى جاذبية هذه الدولة للاست

 ، جاذبية الاستثمار، ما يسمح بإبراز أهم العراقيل التي تواجه الاستثمار على جميع الأصعدة
 :محاور الدراسة 

 الإطار المفاهيمي للاستثمار، المناخ الاستثماري، الاستثمار الأجنبي المباشر -
 الى الجزائر  واقع الاستثمارات الأجنبية المباشرة وتدفقها-
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 تقييم وتحليل المناخ الاستثماري في الجزائر -
 –كورونا والنفط  -ل تحالف ازمتي اتجاهات الاستثمارات الأجنبية المباشرة عالميا ومحليا في ظ -      

 أولا: الإطار المفاهيمي للاستثمار، المناخ الاستثماري، الاستثمار الأجنبي المباشر 
 مه: ماهية الاستثمار ومفهو -1
يقوم  - المتداول، فهو  أو  الثابت  المال  التجهيزات في رأس  "كينز" الاستثمار هو ارتفاع  حسب الاقتصادي 

  .تهلاكية حاضرة وذلك أملا في الحصول على إشباع أكبر في المستقبلعلى التضحية بإشباع رغبة اس
ا - والتقنيات  الأموال  رؤوس  انتقال  أنّه"  على  فيعرّف  القانوني  التعريف  الأجنبية  وحسب  والإدارية  لفنية 

عن  المضيف  البلد  وتطوير  تنمية  في  للمساهمة  وإداري  واجتماعي  اقتصادي  تطوّر  لأحداث  المتطورة، 
  ."(192) ات الوليدة بمشاركة رأس المال الوطني طريق الشرك

 .(193) "تحويل لرأس المال السائل )النقدي( إلى رأس مال ثابت، عن طريق التمويل" وهو -

ون في مفهوم الاستثمار عامة" انه كل الطرق التي من شانها زيادة وتنمية كل ما يمكن اعتباره  ويختار الباحث
 (194) مالا".

الوطني والاجنبي أحد مكونّات الطلب الفعال ويعني ببساطة الإضافة إلى الثروة    وتعتبر الاستثمارات بشقيها -
   المتراكمة ومواجهة الطلب المتزايد.

الوطنية:   الحدود هي  الاستثمارات  داخل وخارج  المواطنون  بها  يقوم  التي  والمادية  المالية  الاستثمارات  جميع 
 الجغرافية لوطنهم الأصلي.

المقيمين داخل دولة  هي جميع الاستثمارات المالية والمادية التي يقوم بها الأجانب غير الاستثمارات الأجنبية:  
أ قبل  من  المنفّذة  الداخلية  الاستثمارات  مجموع  أي  وتنقسم  ما،  مؤسسات،  أو  أفرادا  كانوا  سواء  جانب 

المالية و  المحفظة  بالاستثمارات في  يعرف  ما  مباشرة وهي  إلى: غير  الأجنبية  اجنبية  الاستثمارات  استثمارات 
حيث يكتسب هذا النوع من الاستثمارات أهمية كبيرة في  (  195) مباشرة وهي الاستثمارات المادية أو الحقيقية.  

 مية. تنمية البلدان النا

 
 

 . 08، ص2006جامعة بغداد، العراق، دون طبعة، كلية الإدارة والاقتصاد، عه، الاستثمار أهدافه ودوافحاتم فارس الطعان، : (192)
اسماعيل،  :  (193) جبر  مصطفى  المعاصرة،عمر  وتطبيقاته  الاسلامي  الفقه  في  الاستثمار  عمان،   ضمانات  والتوزيع،  للنشر  النفائس  دار  الاولى،  الطبعة 

 . 22، ص2010الاردن،
 .21، ص 2016الطبعة الأولى،  ، شركة دار الأكاديميون للنشر والتوزيع،الدولية  إدارة الاعمالمصطفى يوسف كافي،  : (194)
رسالة مقدمة لنيل شهادة دكتوراه في    ،2005-  1996الاستثمار الأجنبي المباشر واثاره على الاقتصاد الجزائري خلال الفترة  بعداش عبد الكريم،  : (195)

العلو العلوم   كلية  ومالية،  نقود  تخصص  الجزائر،الاقتصادية،  جامعة  التسيير،  وعلوم  الاقتصادية  ص2007/2008م   ،35-36-37-38-39.  
 . ((بتصرف))
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 تكمن فيما يلي: المنافع من وراء الاستثمارات الأجنبية المباشرة: و-2

ال مواجهة  في  مهم  بدور  المباشر  الأجنبي  الاستثمار  البلدان  يقوم  تواجه  التي  الاقتصادية  التحديات  من  عديد 
ت الاقتصادية،  على اختلاف مستوياتها وهياكلها الإنتاجية من خلال تأثيراته المتعددة على العديد من المجالا

ويرى بعض مؤيديه انه يسهم في رفع معدلات النمو في الاقتصاد من خلال تأثيراته الإيجابية المتعددة على  
ومخ  استقطاب  الإنتاج  من  الاقتصادات  على  تعود  أن  يمكن  التي  المنافع  أبرز  يلي  وفيما  القطاعات.  تلف 

 (:196) الاستثمارات الأجنبية المباشرة

دد كبير من رجال الأعمال من مختلف الدول والقطاعات بما يؤدي لسد العجز  فتح المجال لدخول ع ▪
  .في عنصر التنظيم الذي يقوم بدور محوري في عملية التنمية

رفع مساهمة القطاع الخاص في مختلف قطاعات الاقتصاد بما يعزز من التطور والنمو السريع بحكم    ▪
  .فية في إدارة واستغلال الموارد ما يتمتع به القطاع الخاص من مرونة ومزايا إضا

المالية أو رؤوس الأموال الأجنبية لتمويل   ▪ توفير مصدر متجدد وبشروط جيدة للحصول على الموارد 
ضعف  بر  عن  ناجمة  تمويلية  فجوات  من  تعاني  التي  للاقتصادات  وخصوصا  التنمية  وخطط  امج 

، لاسيما وانه يعد 197للمشاريع التنموية الادخار المحلي وعدم قدرته على مواكبة الاحتياجات التمويلية  
  .بديلا اقل كلفة وعبئا مقارنة بالاستدانة الخارجية التي تثقل كاهل الاقتصادات النامية 

اعد الاستثمار الأجنبي المباشر في تنويع القاعدة الإنتاجية والخدمية للاقتصاد وعدم الاعتماد على  يس ▪
 موارد محدودة للدخل

ة جديدة ومتطورة تسهم في ملء الفراغات في سلاسل الإمداد وكذلك تحسين  المساعدة في إدخال أنشط ▪
 القدرات الإنتاجية والتصديرية الشاملة للاقتصاد.

تثمار الأجنبي المباشر لإنشاء المزيد من المشروعات وبالتالي توفير المزيد من فرص العمل  يؤدي الاس ▪
   .ومواجهة تحديات البطالة

كفاءة    ▪ تحسين  في  البشرية المساعدة  الكوادر  وتدريب  تنمية  خلال  من  إنتاجيته  ورفع  العمل  عنصر 
  .وتأهيلها للتعامل مع نظم الإنتاج والإدارة والتسويق الحديثة

 
 . متاح على الموقع:2019تقرير مناخ الاستثمار في الدول العربية سنة المؤسسة العربية لضمان الاستثمار وضمان الصادرات ، :(196)

reports-annual-studies/all-http://dhaman.net/ar/research/ 

 
،كلية العلوم 02,العدد    11,مجلة افاق علمية ,المجلد  (2016-2000قراءة في تطور العجز الموازني وأساليب تمويله في الجزائر)زهير بن دعاس،    (: 197)

 .322، ص2019،سطيف,1دية والتجارية وعلوم التسيير، جامعة سطيفالاقتصا
 

http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/research-studies/all-annual-reports/
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لتسريع  ▪ اللازمة  العناصر  اهم  تعد  التي  الحديثة  التكنولوجيا  على  المستقبلة  الدولة  حصول  في  يسهم 
 لقطاعات.التنمية واختصار زمن النمو والتطور في مختلف ا

السلعية   ▪ المحلية  للمنتجات  أسواق جديدة  وفتح  بمختلف قطاعاته  المحلي بشكل عام  الاقتصاد  تسويق 
 رات تسويقية متطورة. والخدمية باستخدام نظم وقد 

إدارية متطورة وفعالة في مختلف قطاعات الاقتصاد والمجتمع بشكل عام بما يعزز من   ▪ تطبيق نظم 
 والذي يعد التحدي الأبرز للاقتصادات النامية.  فرص الاستغلال الأمثل للموارد 

ف ▪ تتمثل  منافع  من  التنافس  هذا  عن  ينتج  وما  والمؤسسات  الشركات  بين  المنافسة  خفض إذكاء  ي 
 الاحتكار وتحفيز الشركات على تحسين نوعية المنتجات والخدمات. 

المدفوع ▪ الخارجي للاقتصاد ولاسيما ميزان  التجارة في  قد يسهم في تحسين مؤشرات الأداء  ات وميزان 
السلع والخدمات وخصوصا اذا ما تركزت الاستثمارات في الأنشطة الموجهة للتصدير أو لتلبية الطلب  

 .لمنتجات والخدمات التي يتم استيرادها في الوقت الحاليالمحلي من ا

غالبية الدول النامية  ولتحقيق الغاية المرجوة من الاستثمار وتجسيد أهدافه على ارض الواقع زاد الاهتمام من  
لا نحو اجتذاب الاستثمارات الأجنبية ايمانا منها بأهميتها ودورها الفعال في تحقيق التنمية، ولا يتحقّق ذلك إ

 .198بتوفير وتهيئة بيئة استثمارية ملائمة أو ما يعرف بالمناخ الاستثماري 

 مفهوم المناخ الاستثماري: -3

الاستثمار ✓ لضمان  العربية  الهيئة  الاقتصادية    بحسب  الظروف  مجمل  يشمل  الاستثماري  المناخ  فأن 
القانونية والتنظيمية والإدا المستقبل  والاجتماعية والسياسية والاجتماعية والأمنية،  البلد  التي تسود  رية 

تدفقات   واتجاهات  حركة  ستحدد  فأنها  وبالتالي  والفشل  النجاح  فرص  يقرر  من  وهو  للاستثمار، 
 (199) الاستثمار". 

بنك الدولي فيرى أن مناخ الاستثمار يمثل مجموعة المزايا، التي تساهم في صياغة شكل الفرص أما ال ✓
ل بطريقة منتجة، كذلك حالة الأمن والاستقرار، وخاصة أمن  والحوافز المتاحة امام الشركات لكي تعم

ا ودرجة  الضرائب،  ونظام  والقوانين،  التنظيمية  باللوائح  التقييد  ودرجة  الملكية،  لاستقرار  حقوق 
والمخاطر،   التكاليف  على  التأثير  بالغة  الاخرى  المضيفة هي  الدول  في  البحوث الاقتصادي   وبينت 

 

، المركز العربي للنشر والتوزيع، الطبعة الاولى، القاهرة، جمهورية مصر ، حماية الاستثمار الاجنبي في القانون الدولي العاماحمد كاظم الساعدي،  : 
  198. 23، ص01/01/2020

 /http://dhaman.net/ar ، متاح على الرابط :، الكويتتمان الصادراتوائ المنظمة العربية لضمان الاستثمار: (199)

http://dhaman.net/ar/
http://dhaman.net/ar/
http://dhaman.net/ar/
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الشرك غالبية  أن  المخاطر التطبيقية،  لحجم  دراستها  كبيرة عند  أهمية  العوامل  هذه  تولي  الدولية،  ات 
 .(200) " المترتبة على الاستثمار

الاستثمار هو مفهوم ديناميكي مركب ينطوي على عدد من الأبعاد  وبناء على ما تقدم يمكن القول أنّ مناخ  -
وا الاقتصادية  السياسات  الى جانب  والقانونية،  والسياسية  المحلية  الاقتصادية  الهيكلية  والخصائص  لمؤسسات 

والاجتماعية   والسياسية  مناخ  (201) والاقتصادية  تشكيل  في  محورياً  دوراً  الاقتصادية  العوامل  تلعب  حيث   ،
ثمار واهمها: قوانين الاستثمار والسياسات الاقتصادية الكلية، الأهمية النسبية للقطاعين العام والخاص، الاست

 .(202) أسعارها النسبية، حجم السوق المحلي والقدرة التصديرية" مدى وفرة عناصر الإنتاج و 
ر الاشارة الى وجود بعض من خلال المفاهيم السابقة تجد   التفرقة بين المناخ الاستثماري وبيئة الأعمال:  -4

الاختلاف بين "مفهوم مناخ الاستثمار" و"مفهوم بيئة الاعمال" حيث تعبّر هذه الاخيرة عن مزيج من العوامل  
مثل:  العوامل  من  عدد  الأعمال  بيئة  وتشمل  للشركة،  التشغيلية  الحالة  على  تؤثر  التي  والخارجية  الداخلية 

ن؛ كما تشمل التحسينات في التكنولوجيا؛ والقوانين والأنشطة الحكومية.  العملاء والموردين؛ المنافسين والمالكي
م بيئة الاعمال في الغالب على مدى تطور سير  والسوق والتوجهات الاقتصادية والاجتماعية وبذلك يركز مفهو 

حديثة  الاعمال وطبيعة الاستراتيجيات لدى الشركات العاملة ومدى استخدام تلك الشركات لأساليب التسويق ال
بينما يمثّل المناخ الاستثماري مفهوما    ،التي تتوافق مع السوق العالمية وقدرة الادارة العليا على اتخاذ القرارات 

ا مركّبا ينطوي على عدد من الأبعاد الاقتصادية والسياسية والقانونية، إلى جانب السياسات الاقتصادية  ديناميكي
وا المحلية  الهيكلية  والخصائص  إلى  والمؤسسات  يشير  بذلك  وهو  والاجتماعية،  والسياسية  مفهوم  لاقتصادية 

 عن بيئة أداء الأعمال . أوسع

 اشرة وتدفقها الى الجزائر:ثانيا: واقع الاستثمارات الأجنبية المب

 (. 2018-2002حصيلة الاستثمارات الإجمالية في الجزائر خلال الفترة )-1
احصائيات وبيانات التصريح بالاستثمار في الجزائر،    ANDIتضع الوكالة الوطنية لتطوير الاستثمار  

على   موزّعة  والأجنبية  المحلية  الجديدة  للاستثمارات  السنوية  الحصيلة  تعطي  القطاعات  حيث  مختلف 
والأنشطة، مما سمحت للباحثين متابعة وتقييم الجهود المبذولة من طرف الدولة في تحسين المناخ الاستثماري  

 ا هو موضح في الجدول أدناه:واستقطاب المشاريع كم

 
 :الموقعمتاح على  ،08/09/2015، تاريخ النشر 4919، العدد الحوار المتمدن  ،الاقتصادالادارة و فلاح خلف الربيعي، : (200)

t/show.art.asphttps://www.ahewar.org/deba      
"التنظيم الدستوري للحقوق والحريات الاقتصادية، دراسة تطبيقية على النظام الدستوري )التعديلات الاخيرة وافاق أشرف عبد الفتاح ابو المجد، : (201)

  .59، ص2015هورية مصر العربية، كلية الحقوق، جامعة عين شمس، القاهرة، جم  الطبعة الأولى، صدر القومي للإصدارات القانونية،، المالتنمية( 
  .، مرجع سبق ذكرهفلاح خلف الربيعي: (202)

https://www.ahewar.org/debat/show.art.asp
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 ((.2018-2002(: ملخص المشاريع الاستثمارية المصرح بها خلال الفترة ))01جدول رقم )

و   الباحثتين  إعداد  من  للفترة  المصدر:  بالاستثمار  التصريح  لبيانات  لتطوير  2018-2002فقا  الوطنية  الوكالة  عن   ،
 ، متاح على الموقع أدناه، ANDIالاستثمار 

http://www.andi.dz/index.php/ar/declaration-d-investissement/bilan-des-declarations-d-

investissement-2002-2018 

الاس أنّ  أعلاه  الجدول  خلال  من  تمثل  نلاحظ  المحلية  الاستثمارات    98.63تثمارات  إجمالي  من   %
ريع وهي نسبة ضئيلة جدّا % من إجمالي المشا  1.37مقارنة بالاستثمار الاجنبي المباشر الذي لا يمثل إلا  

%، وهذا لا يعكس   10.41مقارنة بالدول العربية، حيث لا توفر هذه النسبة من مناصب الشغل الا ما نسبته  
 مة.تطلعات الحكو 

سنة، مقارنة بالاستثمار المحلي   18مشروع في مدة    921كما أنّ عدد المشاريع الأجنبية لا تتجاوز  
  66439ى الزيادات السنوية للمشاريع المحلية حيث وصلت في مجملها إلى  الذي اثبتت السياسات المتبعة إل

البطال امتصاص  في  يساهم  الذي  الاستثمار  نوع  وحسب  المختلفة  بصيغه  المشاريع مشروع  بلغت  حيث  ة 
بينما تحقق    143320.بقيمة و  4125لوحدها    2018الجديدة سنة   مشروع أجنبي فقط    20منصب شغل، 

 ن التوضيح أكثر من خلال الشكل التالي:خلال نفس السنة، ويمك
 (: مساهمة الاستثمارات المحلية والأجنبية في توفير مناصب شغل 01شكل رقم )

 

د عد نوع الاستثمار
 المشاريع

 % مناصب الشغل % القيمة بالمليون دج %

 % 89.58 1.231.677 % 83.32 13.311.132 % 98،63 66439 الاستثمار المحلي

 % 10.41 143237 % 16.68 2.665.681 % 1،37 921 الاستثمار الاجنبي 

 % 100 1.374.914 % 100 15.976.813 % 100 67.360 المجموع

http://www.andi.dz/index.php/ar/declaration-d-investissement/bilan-des-declarations-d-investissement-2002-2018
http://www.andi.dz/index.php/ar/declaration-d-investissement/bilan-des-declarations-d-investissement-2002-2018
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 (،01وفقا لبيانات الجدول رقم) EXELاعداد الباحثتين بصيغة المصدر: من       
التنويع الاقتصادي، وأنّ   آليات  أهم  المباشرة من  نجاح هذا الأخير يتوقف  تعتبر الاستثمارات الأجنبية 

على مدى تدفق الاستثمارات الأجنبية المباشرة والاستثمار في جميع القطاعات لزيادة الناتج المحلي الإجمالي  
 ا عن المحروقات.بعيد 

حقّقت الجزائر مستويات لا بأس بها  ( 2018-2012أرصدة وتدفقات الاستثمار الأجنبي المباشر للفترة )-2
لواردة إليها نتيجة تحسين مناخها الاستثماري، ولكنّها تبقى ضعيفة مقارنة بالدول العربية، من تدفقات الأرصدة ا

، وهو ما  2018مليون دولار سنة   30602وارتفعت لتبلغ مليون دولار    23620مبلغ    2012حيث بلغت سنة 
 يوضحه الشكل التالي:   

 ( 2018-2012زائر للفترة )(: أرصدة وتدفقات الاستثمار الأجنبي المباشر بالج02شكل رقم )
 الوحدة: مليون دولار 

  
 
 
 

 

 

 

 

                                                           
 2019مناخ الاستثمار لسنة المصدر: تقرير 

تدفقّها   نتيجة  الجزائر  في  المباشرة  الأجنبية  الاستثمارات  إجمالي  في  الانخفاض  بعد  أنّه  فالملاحظ 
، حاولت الجزائر فيما بعد الرفع من استقطاب الاستثمار الأجنبي وهو ما تجسّد  2015ق سنة  العكسي الساب

خلال فترة الدراسة بقيمة    2013د تدفق بعد سنة  أعلى رصي  2016، أين مثّلت سنة  2018و  2016سنتي  
ال  1.637 باقي  إذا ما قورنت مع  المسطرّة خاصة  بعيدة عن الأهداف  تبقى  لكنّها  العربية  مليار دولار،  دول 

 :مثلما يوضّحه الجدول
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تدفقات الاستثمار الأجنبي المباشر إلى الجزائر مقارنة بالدول العربية للفترة  (: 02جدول رقم)
(2010-2019 ) 

 الوحدة: بالمليون دولار 

2019 2018 2017 2016 2015 2014 2013 
20

12 
201

1 
201

 الدولة 0
1381,
9 

 1 
466,1 

 1 
232,3 

 1 
636,3 -  584,5 

 1 
506,7  1 696,9 

 1 
499,4 

 2 
580,6 

 2 
 الجزائر 301,2

941,8 
 1 

654,3 
 1 

426,1   243,4   64,9 
 1 

518,6  3 728,7 
 1 
545,2   98,4 

  
 البحرين  155,9

181,9 
  

170,0   165,0   160,0   124,0   153,0   286,0 
  
 جيبوتي  36,5   79,0   110,0

9010,
0 

 8 
141,3 

 7 
408,7 

 8 
106,8  6 925,2 

 4 
612,0  4 256,0 

 6 
031,0 

-  
483,0 

 6 
 مصر 385,6

-
3075,6 

- 4 
885,1 

- 5 
032,4 

- 6 
255,9 

- 7 
574,2 

- 10 
176,4 

- 2 
335,3 

 3 
400,4 

 1 
882,3 

 1 
 العراق 396,2

915,8 
  

954,9 
 2 

029,7 
 1 

553,0  1 600,3 
 2 

178,5  1 946,8 
 1 
548,3 

 1 
485,9 

 1 
 الأردن 688,6

104,4 
  

204,0   348,1   418,7   310,6   953,5  1 433,6 
 2 
872,6 

 3 
259,1 

 1 
 الكويت  304,6

2128,
3 

 2 
653,9 

 2 
522,4 

 2 
568,5  2 159,3 

 2 
862,5  2 661,1 

 3 
111,3 

 3 
137,1 

 3 
 لبنان  708,4

 - - - - - -   702,0 
 1 
425,0 - 

 1 
 ليبيا  909,0

885,3 
  

772,9   587,2   271,2   502,1   501,0  1 125,7 
 1 
388,6 

  
588,7 

  
 موريتانيا  130,5

1599,
1 

 3 
558,9 

 2 
686,0 

 2 
157,1  3 254,8 

 3 
561,2  3 298,1 

 2 
728,4 

 2 
568,4 

 1 
 المغرب  573,9

3124,
6 

 4 
190,5 

 2 
918,1 

 2 
265,3 

- 2 
171,7 

 1 
287,4  1 612,5 

 1 
365,4 

 1 
752,9 

 1 
 عمان 243,2

-
2812,6 

- 2 
186,3   986,0   773,9  1 070,9 

 1 
040,4 -  840,4 

  
395,9 

  
938,5 

 4 
 قطر  670,3

4562,
0 

 4 
247,0 

 1 
419,0 

 7 
453,0  8 141,0 

 8 
012,0  8 865,0 

 12 
182,0 

 16 
308,0 

 29 
 السعودية 233,0

447 
  

408,0   369,0   330,0   303,0   261,0   258,0 
  
107,3 

  
102,0 

  
 الصومال 112,0
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175,7 
  

251,6   188,3   296,7   102,9   159,7   175,7   58,4 
  
349,3 

  
 فلسطين  206,3

825,4 
 1 

135,8 
 1 

065,3 
 1 

063,8  1 728,4 
 1 

251,3  1 687,9 
 2 
311,0 

 1 
734,4 

 2 
 السودان 063,7

- - - - - - - - 
  
804,2 

 1 
 سورية  469,2

844,8 
 1 

035,9   880,8   885,0  1 002,7 
 1 

063,8  1 116,5 
 1 
603,2 

 1 
147,9 

 1 
 تونس 512,5

13787
,5 

 10 
385,3 

 10 
354,2 

 9 
604,8  8 550,9 

 11 
071,5  9 764,9 

 9 
566,7 

 7 
152,1 

 8 
 الامارات   796,8

-371 
-  

282,1 
-  

269,9 
-  

561,0 -  15,4 
-  

233,1 -  133,6 
-  
531,0 

-  
518,4 

  
 يمنال 188,6

 Source:UNCTAD,FDI/MNEdatabase.www.unctad.org/fdistatistics).     
      

 قاليم المستثمرة: توزيع الاستثمارات الواردة إلى الجزائر حسب الأ-3
الفترة     2002استطاعت الجزائر أن تجذب إليها العديد من الشركات الأجنبية الباحثة عن الاستثمار ما بين 

ت أوروبا، ثمّ آسيا وأمريكا لتليها الدول العربية مع غياب دول المغرب العربي وفقا لما  حيث تصدّر   2017و
 الجدول الآتي:يوضّحه 

 2017-2002ل المستثمرة في الجزائر خلال الفترة (: أهم الدو03جدول رقم )
 مناصب الشغل القيمة بالمليون دج عدد المشاريع المناطق 
 78415 1148208 472 أوروبا
 44646 666499 332 يها الاتحاد الاوروبيبما ف 
 11761 169732 114 اسيا

 3737 68813 18 أمريكا
 34462 1057257 262 الدول العربية 

 609 39686 6 افريقيا 
 264 2974 1 استراليا

 4335 33160 28 متعددة الجنسيات 
 133583 2519831 901 المجموع

الباحثتين،            اعداد  من  بالاستثمارات    المصدر:  التصريح  الوطنية  2017-2002بيانات  الوكالة  لبيانات  وفقا   .
 متاح على الموقع أدناه: – ANDIلتطوير الاستثمار 

http://www.andi.dz/index.php/ar/declaration-d-investissement/bilan-des-declarations-d-

investissement-2002-2018 

http://www.andi.dz/index.php/ar/declaration-d-investissement/bilan-des-declarations-d-investissement-2002-2018
http://www.andi.dz/index.php/ar/declaration-d-investissement/bilan-des-declarations-d-investissement-2002-2018


 

1158 
 

والح الإصلاحات  عديد  من  تعكس  بالرغم  لا  الحصيلة  هذه  تبقى  الجزائر  اعتمدتها  التي  الجبائية  وافز 
لازال حيث  بالجزائر،  الاستثماري  المناخ  تحسين  وراء  من  المرجوّة  كبرى  الأهداف  استقطاب  عن  بعيدة  ت 

  ،الشركات بأمريكا وأوروبا الشرقية ودول الخليج ...
 ثالثا: تقييم وتحليل المناخ الاستثماري بالجزائر: 

بدورها  ان عم المحدّدات، والتي مثّلت  العديد من  تتوقّف على  الجزائر  المناخ الاستثماري في  تقييم  لية 
لدولة للاستثمار الخاص بصفة عامة والأجنبي منه بصفة خاصة، مؤشرات كمية ونوعية تحدّد مدى جاذبية ا

 حيث كلّما كان أداؤها جيدا فهي تسهل بذلك من اتخاد القرار الاستثماري.

الكمي(:تطو -1 )المؤشر  للجزائر  العام  الاقتصادي  المؤشر  أداء  القرار    يلجا  ر  وصانعي  المستثمرين 
المؤسسات المتخصصة لتزويدهم بمعلومات رقمية تساعدهم في  الاستثماري الى العديد من المنظمات الدولية و 

ية كل دولة وتحديد اتخاذ القرار من خلال تهيئة عدد من المؤشرات التي يمكن أن تساعدهم في معرفة وضع
لتبين أداء  يبين المؤشرات الكمية مجتمعة  التالي  النواقص التي يعاني منها المناخ الاستثماري، والجدول  أهمّ 

 : 2018و  2017د الجزائري خلال الاقتصا
 2018و  2017(: أداء المؤشر الاقتصادي للجزائر خلال 04جدول رقم )

 التغير  2018 2017 المؤشر الاقتصادي 

  183.7 197.6 مليار دولار -ج المحلي الإجمالي النات
معدل النمو الحقيقي للناتج المحلي الاجمالي  

)%( 
3.0 2.3  

  4.229.8 4.845.30 لفرد)دولار(الناتج المحلي الإجمالي ل
  5.6 7.4 التضخم )متوسط أسعار المستهلك(

الناتج  )%(من  الحكومي  الانفاق  اجمالي 
 المحلي

36.9 36.4  

  23.0- 18.4- ميزان الحساب الجاري )مليار دولار(
  12.5- 9.3- ميزان الحساب الجاري )%(من الناتج المحلي 

وخد )سلع  الصادرات  مليار اجمالي  مات، 
 دولار( 

43.0 40.5  

  63.1 60.5 اجمالي الواردات )سلع وخدمات، مليار دولار( 
  55.6 82.6 اجمالي الاحتياطيات الرسمية )مليار دولار( 

تغطيها  التي  الواردات  شهور  عدد 
 الاحتياطيات 

16.4 11.5  

الناتج  )%(من  الإجمالي  الخارجي    2.1 2.0الدين 
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 المحلي
  43.4 42.3 كان )مليون نسمة(عدد الس

  12.6 11.2 معدل البطالة )%(من اجمالي القوة العاملة
عالمصدر:                بناء  الباحثتين  اعداد  الاستثمارمن  مناخ  تقارير  لضمان     2019،2018لى  العربية  المؤسسة   ،

 / reports-annual-studies/all-http://dhaman.net/ar/researchالاستثمار، الكويت، متاح على الموقع:

الكلي للجزائر  بهذا الأداء لا يشجّع اطلاقا على الاستثمار داخل   من الواضح أنّ المؤشر الاقتصادي
عن   الباحثة  الأموال  لرؤوس  جاذب  غير  بها  الاستثماري  والمناخ  أنّ الدولة  إذ  المشاريع،  وبناء  الاستثمار 

مليار دولار سنة    197.6مليار دولار بعدما كان     183.7إلى    2018انخفاض الناتج المحلي الإجمالي سنة  
المحلي  2017 للناتج  الحقيقي  النمو  معدل  بانخفاض  و  اداء 0.7،  تراجع  الى  أدى  واحدة،  سنة  %خلال 

إجمالي الصادرات سببه ضعف القطاعات الإنتاجية خارج قطاع    المؤشرات الداخلية والخارجية، وانخفاض قيمة
الوار  واحلال  للبلاد  الاقتصادي  التنويع  في  فعال  بشكل  مساهمتها  وعدم  الانتاج  المحروقات  طريق  عن  دات 

ازمة   منذ  للبلاد  النفطية  المداخيل  أنّ ضعف  كما نلاحظ  بـــ  2014الوطني،  الخارجي  الدين  من  %  0.1زاد 
إلى  وارتفاع معدل   ارتفاع عدد 2017%سنة  11.2بعدما كان    2018%سنة  12.6البطالة  ، وهذا في ظلّ 

 السكان مما يكلّف الدولة أعباء إضافية. 

أثبتت الدراسات الإحصائية بأنّ هناك صلة قوية   أداء الأعمال )مؤشر نوعي(:  تطور مؤشر سهولة-2
، (203) ر ما يجتذبه من الاستثمار الأجنبي المباشربين ترتيب القطر في المؤشرات الدولية والإقليمية وبين مقدا

ة حسب تقرير" دول  190لذلك نبيّن تطوّر أداء الجزائر في ممارسة أنشطة الأعمال وترتيبها عالميا من أصل  
DOING BUSINESS  كما يلي: 2020-2015" من الفترة   

 ( 2020-2015ة )(: تطور أداء الجزائر في ممارسة أنشطة الاعمال خلال الفتر 05جدول رقم )

 
 ، متاح على الموقع أدناه:2000المؤسسة العربية لضمان الاستثمار، تقرير مناخ الاستثمار لسنة  :(203)

content/uploads/sites/2/2016/04/annual_arabic2000.pdf-http://dhaman.net/ar/wp 

 
 

مكونات 
 المؤشر

2015 2016 2017 2018 2019 2020 

 النقطة  الرتبة النقطة  الرتبة النقطة  الرتبة النقطة  لرتبةا
ط النق الرتبة

 ة
 النقطة  الرتبة

الترتيب 
50.6 154 العالمي

9 163 45.72 156 46.72 166 46.7
1 

157 48.
5 

157 48.6 

النشاط  بدء 
 التجاري 

141 
74.0

7 
145 76.08 142 77.54 145 

77.5
4 

150 77.9 152 78 

استخراج 
 تراخيص البناء 

127 
65.7

2 
122 64.05 77 58.93 146 

58.8
9 

117 64.6 121 65.3 

http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/wp-content/uploads/sites/2/2016/04/annual_arabic2000.pdf
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 مذكورة، متاحة على الموقع أدناه: من إعداد الباحثتين بناء على تقارير السنوات ال المصدر:
https://www.doingbusiness.org/ 

 (204) ل أعلاه تجدر الإشارة إلى بعض الملاحظات:*من خلال نتائج الجدو 

   1.79فع ب %؛ثم ارت3.98لممارسة أنشطة الاعمال بـــــــ  2018-2015تراجع الأداء العام خلال الفترة    %
في    2019سنة   مكانه  العالمية   2020ليراوح  الصحية  الازمة  تأثير  أنشطة    -19كوفيد  -بسب  على 

 الاعمال. 
 بــــــ  في مجموعة بدء النشاط التجا تقدم الأداء الجزائري نحو الأداء الأمثل    2015% من سنة  3.47ري 

بإلغاء شرط    2016نّ الجزائر قامت في  مرتبة، بالرغم من أ  11ورغم ذلك تأخر ترتيبها بـــــ    2020إلى  
الحصول على السجلات الجنائية للمديرين، وإلغاء الحدّ الأدنى من متطلبات رأس المال لتأسيس الشركات 

 ، إلا أنّ هذا غير كافي في نظر مؤسسة "دوينغ بيزنس" وفي نظر المستثمرين؛ 2017سنة 
 19% نحو الأداء الأمثل ولذلك تأخر ترتيبها  6.83ـــبالنسبة لاستخراج تراخيص البناء تراجعت الجزائر بــ  

بإدخال لوائح جديدة تهدف إلى تنظيم العملية وتقليص ال  2018مرتبة سنة  أنّها قامت  مدة للحصول  رغم 
 علي تصاريح البناء؛  

 
، متاح على الموقع  مؤشر سهولة ممارسة انشطة الاعماللمكونات    2019-2008بالنسبة للإصلاحات المنجزة من قبل الدولة الجزائرية خلال الفترة    :(204)
 ه، أدنا

https://www.doingbusiness.org/en/reforms/overview/economy/algeria  

على  الحصول  
 الكهرباء 

147 
59.9

8 
130 57.56 118 60.58 120 

60.5
6 

96 71.9 102 72.1 

 157 تسجيل الملكية
50.6

7 163 43.83 162 43.83 163 
43.8

3 
165 44.3 165 44.3 

على   الحصول 
 الائتمان 

171 
10.0

0 
174 10.00 175 10.00 177 

10.0
0 

180 10.0 181 10 

حماية 
 المستثمرين

132 
45.0

0 
174 33.33 173 33.33 170 

33.3
3 

179 20 179 20 

 157 54.11 155 45.03 169 41.6 176 دفع الضرائب
54.1

1 
156 53.9 158 53.9 

عبر  التجارة 
 الحدود 

131 64.2
1 

106 55.49 178 24.15 181 24.1
5 

173 38.4 172 38.4 

 120 انقاذ العقود
52.8

9 
176 24.15 102 55.49 103 

55.4
9 

112 54.8 113 54.8 

حالات   تسوية 
 الاعسار

97 
42.7

4 
73 47.67 74 49.24 71 

49.2
4 

77 49.2 81 49.2 

https://www.doingbusiness.org/
https://www.doingbusiness.org/
https://www.doingbusiness.org/
https://www.doingbusiness.org/en/reforms/overview/economy/algeria
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   مراتب، بالرغم    6% جعلها تتقهقر ب 0.2تراجع الأداء في مؤشر الحصول على الكهرباء بنسبة بسيطة
 هودات التي قامت بها الجزائر في الحصول على الكهرباء بكل شفافية؛ من المج

 رأس المال إلا أنّها تراجعت في   بالرغم من قيام الجزائر بالتخفيض في رسوم التوثيق وإلغاء ضريبة أرباح
 ؛ 2020الى  2015مراتب منذ  8% وتراجع بـــــــــ6.37مؤشر تسجيل الملكية بــــــــ ـ

 ع الحصول  مؤشر  بــــــفي  الترتيب  وتأخر  حاله  على  الأداء  بقي  الائتمان  ان    10لى  من  بالرغم  مراتب، 
م بها  الخاص  الائتمان  معلومات  نظام  بتحسين  قامت  بموجب  الجزائر  المقترضين  حق  ن خلال ضمان 

القانون في فحص بيانتهم الشخصية، وبتحسين الوصول إلى المعلومات الائتمانية عن طريق الغاء الحد 
 ى للقروض التي ستدرج في قاعدة البيانات؛ الأدن

   47ــبـــ  2020إلى    2015أمّا فيما يخص أداء الجزائر في مؤشر حماية المستثمرين فقد تبقي متأخرا منذ  
مرتبة، وذلك للقوانين الحمائية التي تضعها الدولة ضد ملكية المستثمر الاجنبي حيث لم تسجل مؤسسة" 

 ذه المجموعة؛دويينغ بيزنس" أي إصلاحات في ه
 مرتبة، وهذا    18% ونتيجة لذلك تقدمت في الترتيب بـــــــ12.30بخصوص دفع الضرائب تحسّن الأداء بــــــ

 ؛ 2016و   2006الجبائية التي قامت بها الجزائر من خلال قوانين الاستثمار لسنة راجع إلى الإصلاحات 
 الأدا تأخّر  فقد  الحدود  عبر  الخارجية  التجارة  بخصوص  تراجعت  أمّا  حيث  كبير،  بشكل  الجزائري  ء 

بــــــــــــــ    23.81بـــ مرتبتها  تراجعت  لذلك  الحدو   %41  الاغلاق   لعمليات  راجع  وذلك  كاملة،  دية  مرتبة 
للتصدي لفيروس كورونا ، وكذلك لزيادة عمليات التفتيش على الموانئ والحدود كما قامت بتحديث البنية  

 التحتية للموانئ؛ 
 مراتب خلال هذه المدة، وتسعى الجزائر   7% وتأخرت بـــ  1.91ذ العقود تراجعت الجزائر بــ  في مؤشر انفا

يد للإجراءات المدنية يقلّل من الخطوات والاجراءات الى التقدم في هذا المؤشر من خلال وضع قانون جد 
 لإدارة القضايا. والوقت المطلوب وعن طريق حوسبة المحاكم بالكامل، بما في ذلك انشاء نظام الكتروني 

 ثم    2018مرتبة سنة  26% وتقدّم الترتيب بــــ6.46أمّا بالنسبة لتسوية حالات الإعسار فقد تحسّن الأداء بــــ
 ، وبالرغم من هذا فإنها الأولى عربيا في هذا المؤشر.2020مراتب سنة 10تقهقر ب  

لسهولة  - الفرعية  للمؤشرات  وفقا  الاستثمار  مناخ  تقييم  فان  يخدم  وعموما  لا  الجزائر  داخل  الاعمال  أداء 
مازالت  التي  الإصلاحات  عديد  من  بالرغم  فيها  للاستثمار  الجزائر  نحو  التوجه  في  الاستثمارية  القرارات 

 متواضعة لحد كبير وغير مجدية مقارنة بالأهداف المسطرة.
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سسة العربية لضمان  تقوم المؤ . تطور أداء الجزائر ضمن مؤشر ضمان جاذبية الاستثمار )مؤشر نوعي(:  3
العالم منها    109الاستثمار، برصد تطورات مناخ الاستثمار في   دولة عربية وبينها الجزائر،   16دولة حول 

 .2017إلى   2014أداء هذا المؤشر من سنة  وسنحاول مقارنة 

 ( 2017-2014(: تطور أداء الجزائر في مؤشر ضمان جاذبية الاستثمار للفترة )06جدول رقم )
 2017 2016 2015 2014 السنوات

 87 87 87 85 الترتيب العالمي
 35 34.2 33.9 32.2 قيمة المؤشر العام

 47 45.1 45.8 46.6 مجموعة المتطلبات الاساسية 
 42 38.3 37.7 37.5 مجموعة العوامل الكامنة 

 18 19.4 18.6 15.0 مجموعة العوامل الخارجية الايجابية
ب  المصدر: الباحثتين  إعداد  الاستثمار من  جاذبية  ضمان  مؤسسة  تقارير  معطيات  على  ناء 
الصادرات،  2017،2016،2015،2014للسنوات، وائتمان  الاستثمار  لضمان  العربية  المؤسسة  الموقع .  على  متاح 

http://dhaman.net/ar 
التحسّن النسبي في الأداء الجزائري ضمن المؤش العام لمناخ الاستثمار لمؤسسة ضمان إلا أنّ  بالرغم من  ر 

كافية لجذب أكبر   ترتيب الجزائر لا يعكس ذلك، إذ بقي يراوح مكانه ما يعني أنّ الجهود المبذولة لا تزال غير
ثقة   لتعزيز  المناسبة  الإصلاحات  واجراء  الجهود  لهذه  داخليا  تقييما  يستدعي  ما  المستثمرين  من  عدد 

 المستثمرين.

مجموعة   وبالنظر في  الأداء  في  طفيفا  تحّسنا  هناك  العام  للمؤشر  المكوّنة  الرئيسية  للمجموعات 
نجد أنّ أداء مجموعة العوامل الخارجية الإيجابية وبعد    المتطلبات الرئيسية ومجموعة العوامل الكامنة في حين

تركيز على المؤشرات ما يحتّم ال  2017إلا أنّه عاود الانخفاض سنة    2016و   2015أن عرفت تحسّنا سنتي  
 الفرعية لاستدراك النقائص التي أدت إلى هذا الانخفاض.

 . 2017ان لجاذبية الاستثمار لسنة (: أداء الجزائر في المجموعات الرئيسية لمؤشر ضم07جدول رقم )
المجموعات 

 الرئيسية
المؤشر   الترتيب قيمة 

 العام 
المتطلبات   مجموعة 

 الأساسية 
العوامل   مجموعة 

 الكامنة
العوامل  م جموعة 

 الخارجية الايجابية
 29 53 59 47 55 المتوسط العالمي
 23 50 53 42 68 المتوسط العربي

 18 42 47 35 87 الجزائر
لسنة  المصدر:   الاستثمار  مناخ  تقرير  على  بناء  الباحثتين  اعداد  وائتمان 2017من  الاستثمار  لضمان  العربية  المؤسسة   .

 http://dhaman.net/ar   :الصادرات، متاح على الموقع

http://dhaman.net/ar
http://dhaman.net/ar
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عربي وأقل من المتوسط نلاحظ من خلال الجدول أنّ قيمة المؤشر بالنسبة للجزائر أقل من المتوسط ال
جذاب   غير  يزال  لا  فيها  الاستثمار  مناخ  وأنّ  نسبيا  متأخرة  مراتب  تحتل  الجزائر  أنّ  على  يدل  ما  العالمي، 

  16من أصل    12ين الأجانب، وبدراسة قيمة المؤشر بالنسبة للدول العربية نجد الجزائر تحتل المرتبة  للمستثمر 
في   الجزائر  وتأتي  التقرير،  في  أداء  المدرجة  في  الثالثة  المرتبة  تحتل  التي  العربي  المغرب  دول  مجموعة 

لتح  العربي  المشرق  دول  ومجموعة  العربي  الخليج  دول  مجموعة  بعد  الأداء المجموعات  دول  مجموعة  تل 
 المنخفض.

وبالنسبة لأداء الجزائر في المجموعات الرئيسية هو أيضا أقل مقارنة بالأداء العالمي والعربي، ما يؤكد 
والمبالغ تأ المتكررة  الإصلاحات  رغم  المباشرة  الأجنبية  للاستثمارات  الجذابة  الدول  ركب  عن  الجزائر  خّر 

 الضخمة التي خصصت لهذا الغرض. 

 -كورونا والنفط -اتجاهات الاستثمارات الأجنبية المباشرة عالميا ومحليا في ظل تحالف الازمة   رابعا:

 لعالمية: والاثار الاقتصادية ا 19انتشار كوفيد-1

الى معاناة بشرية في جميع انحاء العالم، حيث شكلت مأساة إنسانية اثرت على -19كوفيد –أدى تفشي فيروس 
البشر عل الفيروس على  ملايين من  التي يطرحها هذا  التحديات  وبالتالي كانت مواجهة  العالمي،  المستوى  ى 

، و بالموازاة تسبب في معاناة اقتصادية في جميع  راس أولويات الجميع، للحد من التكلفة الإنسانية لهذا الوباء
 :205اقطار العالم

خ-  حيث  العالم  في  الاقتصاديات  اهم  على  به  المحيطة  المخاوف  جميع  اثرت  في  الرئيسية  الأسواق  سرت 
 % من قيمتها. 50-20انحاء العالم من 

الى  - العالمي  المحلي  الناتج  توقعات نمو  با  2020% في عام  2.6تخفيض  حتمالات بروز مظاهر  والتنبؤ 
 الركود. 

بين  - ما  تتراوح  بنسب  العالم  في  المباشر  الأجنبي  الاستثمار  و 30تراجع  العام  %40  مع   ،2021% حتى 
 شركة متعددة الجنسيات. 5000% في الصناعات الأكثر تضررا بالنسبة لـــــ 200هبوطا عند   تسجيل

ب- المباشر  الأجنبي  الاستثمار  مكونات  على  الجائحة  النفقات  اثرت  تعليق  تم  حيث  الاغلاق،  تدابير  فعل 
 العالم،الرأسمالية والاستثمارات والتوسعات الجديدة بسبب الاغلاق الفعلي لمواقع الإنتاج حول 

 

 .2020ة لعام تقرير مناخ الاستثمار للدول العربي : المؤسسة العربية لضمان الاستثمار وائتمان الصادرات،على بتصرف بناء( 205
http://dhaman.net/ar 

 

http://dhaman.net/ar
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الصناعات  - في  المباشر  الأجنبي  الاستثمار  مشاريع  وبالتالي  الأسواق  عن  الباحث  الاستثمار  تباطئ 
شركة من الشركات متعددة الجنسيات   100ة، حيث تشير أفضل  الاستخراجية نتيجة لصدمات الطلب السلبي

كوفيد  يحدثه  ان  يمكن  الذي  التأثير  الى  الاونكتاد  قائمة  الاستثم  19في  من خلال  على  المباشر  الأجنبي  ار 
 التأثير الاساسي المباشر وغير المباشر كما يوضحه الشكل التالي:

 على الاستثمار الأجنبي المباشر  19مباشر لكوفيد(: التأثير الاساسي المباشر وغير ال03الشكل رقم)

 
  http://dhaman.net/ar.2020المصدر: تقرير مناخ الاستثمار للدول العربية لعام 

 تأثير تحالف كورونا والنفط على الاستثمار وعلى التوازنات الكلية للاقتصاد الجزائري:-2

ليست   سنة  والجزائر  تكن  لم  حيث  كورونا،  جائحة  اثار  عن  منـــــئ  الجزائر    2020في  اقتصاد  على  سهلة 
ب أسعار النفط وجائحة كورونا، تحالف على اقتصاد هش غير متنوع  سنوات بفعل ازمة تذبذ   6المتهالك منذ  

مسؤولين بان تعرض للعديد من الصدمات في الأعوام الأخيرة، والتي كبدت الجزائر خسائر كبيرة، ويعترف ال
الكلية  الجزائر قد مرت بــــــــ"أسوأ وأشد أزمة اقتصادية" منذ استقلالها، حيث تراجعت جميع المؤشرات الاقتصادية  

 للجزائر في عام الوباء والاغلاق الكبير لهذه السنة كما هو مبين ادناه:  
 . 2021-2019(: رصد أداء المؤشرات الاقتصادية الكلية لسنوات الجائحة 08جدول رقم)

 سداسي2021 2020 2019 المؤشر

 3,2 5,5- 0,8  معدل نمو الناتج المحلي الإجمالي بالأسعار الثابتة

 155,3 147,3 169,3 لي الإجمالي بالأسعار الجارية )مليار دولار( الناتج المح 
 514,9 488,3 509,3 الناتج المحلي الإجمالي للفرد،  تعادل القوة الشرائية )بالدولار الدولي(

 2,5 2,2 2,6 إنتاج النفط الخام والغاز الطبيعي )مليون برميل يوميا(  

http://dhaman.net/ar
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 129,1 124,0 119,4 ر أمريكي(دولا 1سعر الصرف )العملة المحلية مقابل  

 3,8 3,5 2,0 متوسط معدل التضخم السنوي  (%)

 16,4- 16,4- 9,7- رصيد الموازنة الحكومية )% من الناتج المحلي الإجمالي(  
الناتج   إجمالي  من   %( المنح  باستثناء  العامة،  الحكومية  الإيرادات  إجمالي 

 المحلي( 
32,6 28,2 27,8 

 66,6 57,2 46,3 ومي )% من الناتج المحلي الإجمالي( إجمالي الدين الحك 

 42,5 37,5 42,7 إجمالي الاستثمار )%من الناتج المحلي الإجمالي(  

 45,0 44,2 43,4 السكان )مليون نسمة(  

 514,9 488,3 509,3 الناتج المحلي الإجمالي للفرد،  تعادل القوة الشرائية )بالدولار الدولي(

 1,4 1,2 1,5 م والغاز الطبيعي )مليون برميل يوميا( صادرات النفط الخا

 3,5 1,9 2,3 إجمالي الدين الخارجي )%من الناتج المحلي الإجمالي(

 27,6 26,1 38,3 ولار( صادرات السلع والخدمات )مليار د

 53,0 41,7 54,2 واردات السلع والخدمات )مليار دولار(

 25,8- 15,9- 17,1- رصيد الحساب الجاري )مليار دولار(

 21,9 44,6 61,5 إجمالي الاحتياطيات الرسمية )مليار دولار(
المذكورة   الدولي للسنوات  البنك  الباحثتين بناء على تقارير  الموقع:المصدر: من اعداد    .data.   worldbankمتاح على 

› country org 
ا التأثير الكبير لتحالف النفط و ازمة كورونا على الاقتصاد  ، حيث تراجع  2020لجزائري سنة  من الملاحظ 

، بسبب تراجع الناتج المحلي الإجمالي وتبرير ذلك   2019نمو الناتج المحلي الإجمالي بشكل كبير مقارنة ب 
ر في انتاج النفط والغاز بسبب صدمات الطلب السلبية من جهة وتجسيد تدابير اغلاق مواقع هو التراجع الكبي

لاستخراجية من جهة اخرى، ما اثر سلبا على اجمالي الاستثمار بالجزائر الانتاج للمستثمرين  في الصناعات ا
بــــــــــ ن تراجع قيمة الصادرات من %، الامر الذي كانت له تداعيات على باقي المؤشرات م 5.2بتراجع مقدر 

في  الحاد  والنقص  التضخمي  الركود  حالة  ظهور   ، التجاري  الميزان  عجز  مواصلة   ، والخدمات  السلع 
الصعبةالا بالعملة  نحو    2020سنة    (206) حتياطي  موازنة    44.6إلى  أن  دولار، رغم  توقعت    2021مليون 

 
الثالثةالسعدي رجال،  :  (206) ابواب الالفية  العدد الاوّل، والمجتمع   الاقتصاد  مجلة ،  المديونية الخارجية للجزائر على  ا  ،  الكبير  مخبر  ، كلية علوم المغرب 

 .8ص ،2002 قسنطينة،–اقتصادية، جامعة منتوري 
 

http://search.mandumah.com/Databasebrowse/Tree?searchfor=&db=&cat=&o=1438&page=1&from=
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الى    العام  نهاية  النصف مليار دولار الا    46.84عودة ارتفاعها مع  اكثر من  الى  انخفاضها  انها واصلت 
 . 2021مليار دولار في السداسي الأول لسنة   21.9

نزاف للاحتياطات الرسمية ومع مخاوف شبح الإفلاس الاقتصادي أدى وبالتالي في ظل هذه الظروف واست-
تصادها من الانهيار،  لاتخاذ إجراءات استعجالية لإنقاذ اق  2020بالحكومة الجزائرية منذ الأشهر الأولى لسنة  

ملاذات  عن  والبحث  الصرف،  احتياطات  تآكل  من  خصوصاً  لتحصينه،  الهادفة  القرارات  من  حزمة  عبر 
لصادراتها تعوض بها جزءا من خسائرها الناجمة عن تداعيات كورونا وتراجع أسعار النفط، ولعل اقتصادية  

تجاوز الخلافات الغازية مع إسبانيا وإيطاليا    ، كانت 2020النقطة المضيئة الأبرز في اقتصاد الجزائر لعام  
 والاتفاق على اعادة ضخ الغاز الجزائري بعد سنوات من المفاوضات والخلافات. 

 إجراءات حمائية للتصدي لكورونا:  -3
القوانين   وتعزيز  الاستثمار  مناخ  تحسين  اجل  من  الاقتصادية  الإصلاحات  من  العديد  الجزائر  باشرت 

ية للمستثمرين المحليين والأجانب بعد تأكد الدولة من حتمية فك التبعية النفطية و النهوض الاستثمارية الحمائ
والرف الأخرى  المنتجة  اقتصادي جديد  بالقطاعات  نموذج  لبناء  والسعي  المضافة،  القيمة  في  مساهمتها  ع من 

و  الإصلاحية  الخطوات  تلك  من  أسرع  كانت  كورونا  جائحة  لكن  وصدماته،  النفط  عن  شلل  بعيد  في  زادت 
الجزائرية   لفيروس كورونا الحكومة  الواسع  بالإفلاس، حيث اجبر الانتشار  اكثر واصبح مهددا  البلاد  اقتصاد 

 :207تخاذ جملة من القرارات بهدف التصدي لتداعياتها، كان من بينها على ا
  ،إغلاق كافة الحدود البرية والجوية والبحرية بهدف احتواء الفيروس ومنع تفشيه-
النشاط   فرض - على  أثر  ما  وهو  الفيروس،  تفشي  عقب  الولايات  من  كبير  عدد  على  وشامل  جزئي  حجر 

 ة والخاصة وكذا للتجار.التجاري والاقتصادي للشركات الحكومي
في  - المتزايد  التراجع  بسبب  الجائحة  من  للمتضررين  مالية  تعويضات  بمنح  والشركات  الشرائية  القدرة  حماية 

 الأخيرة،  5% في السنوات الـ  50ئريين، التي تراجعت أصلا بنحو  القدرة الشرائية للجزا
ألف دينار،    30داخيل التي تقل أو تساوي  إلغاء الضريبة على الم  2020كما تقرر ابتداء من مطلع جوان  -

( دينار جزائري  ألفي  بزيادة  المضمون  الأدنى  الوطني  ليصبح    15.64ورفع الأجر  ألف    20دولار أمريكي( 
 208دولارا أمريكيا(  220ي )دينار جزائر 

بنسبة     - المتقاعدين  معاشات  كما رفعت  الحرة،  المهن  على  المراقب  التصريح  نظام  ومنحت    7إلغاء   ،%
الشركات بهدف تخفيف  إلى تجميد دفع ضرائب  الحرة، بالإضافة  المهن  تعويضات مالية لعدد من أصحاب 

 الشركات العامة والخاصة، آثار إجراءات العزل العام المرتبطة بفيروس كورونا على 
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بنسبة   العام  الإنفاق  خفض  أبرزها:  من  كان  التقشفية  الإجراءات  من  المزيد  اتخاذ  تم  وتأجي30كما  ل % 
المشروعات الحكومية لمواكبة الضغوط الاقتصادية، وخفض نفقات شركة سوناطراك الحكومية للطاقة الخاصة  

 .مليارات  7مليار دولار إلى  14بالاستثمار من  
تكلف  - والتي  الاستثمارية  المشاريع  مختلف  في  الأجنبية  المكاتب  مع  والخدمات  الدراسات  عقود  إبرام  إلغاء 

 .يارات دولار، وتجميد المشاريع الكبرى .مل  7الجزائر سنوياً 

 اهم القرارات الاستثمارية لمواجهة الازمة: -4

إجراءات قد تنقذ اقتصاد البلاد من حافة    بحثت الحكومة الجزائرية طيلة أشهر الازمة الصحية والعالمية عن
وصفها الخبراء بـ "الجريئة" الانهيار، وسارعت على مراحل لاتخاذ قرارات إنقاذ على المديين المتوسط والبعيد،  

 : 209ومن أبرزها 

، وسطرت هدف  2020التوجه نحو السوق الأفريقية بعد مصادقتها على اتفاقية التجارة الحرة الأفريقية أوائل  -
 ملايير دولار 5فع صادراتها خارج قطاع المحروقات إلى ر 
وبيع المنتجات وتلك التي تكتسي طابعا    بالمئة باستثناء أنشطة شـراء  51/ 49إلغـاء قاعدة توزيع رأس المال    -

 210استراتيجيا  
  إلغاء حق الشفعة لدى التنازل عن الأسهم أو الحصص الاجتماعية المنجزة من طرف أجانب أو لصالحهم   -

 ..الى جانب الغاء إلزامية تمويل الاستثمارات الأجنبية باللجوء إلى التمويلات المحلية.
ر من احتياطات الصرف لفائدة تمويل الاستثمار، وإحداث تغييرات على  مليار دولا  12إلى    10تحويل بين  -

لل فتحه  تقرر  بعضها  قطاعات،  عدة  في  الأجنبية  الأموال  رؤوس  لجلب  الاستثمارات  أمام  قانون  الأولى  مرة 
 الخواص مثل النقل الجوي والبحري.

وروبي ومنطقة التجارة العربية الحرة، إعادة النظر في الاتفاقيات الاقتصادية الثنائية خصوصاً مع الاتحاد الأ -
يقارب   الذي  التجاري  الميزان  في  العجز  خسائر  من  للحد  دول،  عدة  مع  للجزائر  التجاري  الميزان  ومراجعة 

 مليار دولار.  30ـالــــــــ
باشرت الجزائر إحصاء احتياطاتها من موارد طاقوية ومعدنية أخرى غير مستغلة بغرض الاستثمار فيها،    -

ا الذهب والفوسفات والنحاس والحديد وغيرها، للمرة الأولى في تاريخها، وفتح المجال أمام شراكات كبرى  بينه
 .للمستثمرين الأجانب في معظم مناجم البلاد .

أكبر  ت - من  ويعد  البلاد  غرب  جنوب  بتندوف  جبيلات"  "غار  بمنطقة  الحديد  منجم  استغلال  كذلك  قرر 
ا منجم الزنك والرصاص بمنطقة "واد أميزور" في بجاية شرق البلاد، ومشروع احتياطات العالم من الحديد، وكذ 

تغلال مناجم الذهب بمنطقة  آخر للفوسفات بولاية تبسة بالشرق، مع الترخيص أيضا للمستثمرين المحليين باس 
 "جانت" بأقصى الجنوب.
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لتعزيز الانتاج المحلي وخفض    2021وقف عمليات استيراد الوقود والمواد المكررة خلال الربع الأول من     -
 مليارات دولار. 3فاتورة الواردات، بشكل قد يوفر نحو  

عقود في  4ستوى الجمارك منذ أكثر من استرجاع احتياطات الذهب المحلية التي باتت أموالًا مجمدة على م -
 الموانئ والمطارات، وإدراجها كاحتياطات وطنية محلية. 

إلى إعداد خطة لإصلا- بعد طرح  بالإضافة  والتوجه نحو الصيرفة الإسلامية  للبلاد،  المصرفي  النظام    9ح 
البنوك الحكومية، وإ المودعة خارج  الجزائريين  دماج الاقتصاد غير  منتجات مالية بهدف جذب رؤوس أموال 

 . الرسمي والسوق الموازية في النظام المالي

 :الخاتمة
ال والاقتصادية  السياسية  التحديات  حجم  الى  الاجنبية، بالنظر  الاستثمارات  جذب  في  الجزائر  تواجه  تي 

واجراءات   المستجد  كورونا  فيروس  وانتشار  المستمر  النفط  أسعار  لتهاوي  السلبي  التأثير  الى  وبالإضافة 
لاغلاق المصاحبة له تصبح مهمة تحسين مناخ الاستثمار وبيئة الاعمال في الجزائر لها الأولوية في الفترة  ا

تصاعد حدة المنافسة بين الدول العربية على جذب المستثمرين ولاسيما الشركات متعددة   الحالية، خصوصا مع
وفي هذا السياق يجب على  .211 لاق الكبيرالجنسية في ظل تراجع انشطتها الاستثمارية خلال عام الوباء والاغ

لال اتباع مجموعة من  الجزائر بدء عملية مستمرة وطويلة المدى لتحسين جاذبيتها للاستثمارات الاجنبية من خ
  :الإجراءات أهمها ما يلي

  :من خلال دراسة الامكانات والتحديات القائمة في مناخ الاستثمار  وضع خطة تحسين مناخ الاستثمار
الدولية بالتعا المؤشرات  في  الدولة  بوضع  الاسترشاد  مع  متخصصة  ودولية  محلية  جهات  مع  ون 

ا أراء  استقصاء  ضرورة  مع  وكذلك  القائمين  المختلفة،  والدوليين  والإقليميين  المحليين  لمستثمرين 
لك والمستهدفين للتعرف على رؤيته بشأن تحديات الاستثمار في الدولة، وكذلك الأولويات المستقبلية لت

  .الشركات في ضوء المستجدات المحلية والإقليمية والدولية
 ة نافذة على مختلف الجهات ذات : على أن تكون لديها سلطتحديد جهة عليا للإشراف على التنفيذ

فرعية   لجان  او  محاور وجهات  على عدة  مهام الاصلاح  تقسي  مع  الاستثمار  مناخ  بتحسين  الصلة 
والخبرة   التخصص  بأصحاب  ودولية  تستعين  اقليمية  تجارب  على  واشرفت  سبق  دولية  جهات  من 

  .ناجحة
 التنفيذ وبدء  المطلوبة  الإمكانات  المحاور  توفير  مختلف  على  والمؤسسية  :  السياسية  البيئة  واهمها 

تشمل  التي  الانتاج  والمرافق وعناصر  التحتية  والبنية  التشريعية والاجرائية  والبيئة  الاقتصادية  والبيئة 
 

 . متاح على الموقع:2021ي الدول العربية سنةتقرير مناخ الاستثمار ف وضمان الصادرات ،  : المؤسسة العربية لضمان الاستثمار 211
reports-annual-studies/all-http://dhaman.net/ar/research/ 
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واقع الانتاج المرفقة والمؤهلة والكوادر المهنية المدربة والتكنولوجيا ونظم الادارة الحديثة  الاراضي وم
  :عتبار مجموعة من العناصر المهمة أبرزها ما يليوفق آليات عملية تأخذ في الا

   تفاصيلها واعلان  القطاعات  لمختلف  وطويلة  متوسطة  مدروسة  تطوير  وخطط  مستقبلية  رؤية  وجود 
  .ع الخاص بهاودور القطا

  دراسة تجارب عربية ودولية ناجحة في تحسين ترتيبها في المؤشرات الدولية بشكل سريع ولافت.  
 ت الاسهل والاقل كلفة والاكثر فعالية والاسرع في قدرتها على تحسين ترتيب الدولة  البدء بالإصلاحا

  .في المؤشرات الدولية
  الإلكترو والخدمات  التكنولوجيا  على  وشفافية  الارتكاز  بسرعة  انجازها  في  سيساهم  الاصلاح  في  نية 

  .وتكلفة أقل
 الت تنفيذ الاصلاحات وخصوصا الاصلاحات  شريعية والاجرائية من خلال ارادة  الشمولية والحسم في 

  .قوية بمساندة السلطة العليا
  الدو ترتيب  يحسن  لا  قد  لأنه  المستثمرين  لجذب  كافيا  يعد  لم  البطيء  او  الجزئي  في الاصلاح  لة 

المؤشرات الدولية بل قد يؤخره في حال كانت وتيرة الاصلاحات في الدول الاخرى أكثر عمقا وشمولا  
 .وسرعة

   امل مشتركة ثبتت جدواها في جميع الدول الا انه يجب مراعاة الاختلافات بين الدول رغم وجود عو
 على صعيد الموارد والامكانات والتحديات.

 ومست الاستثمار  بيئة  والتجارة    جداتها:تسويق  للاستثمار  كوجهة  للدولة  المتكامل  التسويق  من خلال 
والمعرف البشرية  والكوادر  والسياحة  التكنولوجيا  والتفاعل  ونقل  التواصل  مع  عام،  بشكل  والاعمال  ة 

المباشر والمستمر مع الجهات الاستثمارية الهامة في العالم ولاسيما الشركات متعددة الجنسية، وذلك  
 ن مع منظمات وشركات إقليمية ودولية متخصصة بالتعاو 

 :المستجدات مع  والتواؤم  على  التقييم  الاستثمار  مناخ  تحسين  مع  التعامل  خلال  عملية    من  أنه 
التطوير المتواصل لبيئة ومناخ الاستثمار على أسس تراعي المتابعة  ديناميكية مستمرة ومتعددة تضمن  

ا المنافسون فـي المنطقة والعالم. الدقيقة والاستجابة السريعة للمستجدات    لخارجية ولا سيما ما يقوم به 
 ومتابعة التغيرات التي تطرأ على عوامل جذب المستثمرين.
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 212: من خلال رويج الفعال لجذب المستثمرين نحو القطاعات المنتجةالت: 
 وم على الترويج  اعتماد منهج التخطيط القطري الشامل لجذب الاستثمارات الأجنبية وفق مفهوم متكامل يق

الشامل للبلد كموقع جاذب للاستثمار والتجارة والسياحة والأعمال ويشترك فـي وضعه وتنفـيذه كل الجهات  
ة لا سيما جهات التخطيط والعلاقات الخارجية وإنجاز المعاملات والتشريع والبنى التحتية والمرافق  المعني

 شجيع الاستثمار؛ وكل ما يتصل ببيئة أداء الأعمال إلى جانب هيئات ت
   إعطاء تحفيزات تمويلية وجبائية وغيرها بالاستثمار في القطاعات المنتجة لتحقيق التنويع الاقتصادي بعيدا

 النفط.  عن
  وضع معايير لمنح الأولوية للمشروعات ذات الأثر الإيجابي على التنمية وعلى استدامتها مقابل فرض قيود

الأثر السلبي مع ربط كل ذلك بخطط التنمية لضمان فعالية تلك وإجراءات لتعديل مسار المشروعات ذات  
 المشروعات في تحقيق الأهداف التنموية. 

 المراجع:
فارس(1) حاتم  ودوافعه،  الطعان،    :  أهدافه  بغداد، الاستثمار  جامعة  طبعة،  دون  والاقتصاد،  الإدارة  كلية 

 . 08، ص 2006العراق، 
اسماعيل،  :  (2) جبر  مصطفى  الاعمر  المعاصرة،ضمانات  وتطبيقاته  الاسلامي  الفقه  في  الطبعة   ستثمار 

 . 22، ص 2010الاولى، دار النفائس للنشر والتوزيع، عمان، الاردن،
كافي،  :  (3) يوسف  الدوليةمصطفى  الاعمال  الأولى، إدارة  الطبعة  والتوزيع،  للنشر  الأكاديميون  دار  ، شركة 

 . 21، ص 2016
الكريم،  :  (4) الفترة  الاستثمار الأبعداش عبد  الجزائري خلال  الاقتصاد  المباشر واثاره على  -  1996جنبي 

الاقتصادي  ،2005 العلوم  في  دكتوراه  شهادة  لنيل  مقدمة  العلوم رسالة  كلية  ومالية،  نقود  تخصص  ة، 
 ))بتصرف((.  .39-38-37-36-35، ص 2007/2008الاقتصادية وعلوم التسيير، جامعة الجزائر، 

لضمان    :(5) العربية  العربية المؤسسة  الدول  في  الاستثمار  مناخ  تقرير  الصادرات،  وضمان  الاستثمار 
    / reports-annual-studies/all-http://dhaman.net/ar/research. متاح على الموقع:2019سنة

,مجلة    (2016-2000طور العجز الموازني وأساليب تمويله في الجزائر)قراءة في تزهير بن دعاس،    (:6)
,المجلد  علمية  و 02,العدد    11افاق  الاقتصادية  العلوم  جامعة ،كلية  التسيير،  وعلوم  التجارية 

 . 322، ص 2019،سطيف,1سطيف
الساعدي،  7) كاظم  احمد  العام(::  الدولي  القانون  في  الاجنبي  الاستثمار  العربحماية  المركز  للنشر  ،  ي 

 23.1، ص 2020/ 01/ 01والتوزيع، الطبعة الاولى، القاهرة، جمهورية مصر، 
 

 . متاح على الموقع:2020ل العربية سنةتقرير مناخ الاستثمار في الدو  الصادرات ،  : المؤسسة العربية لضمان الاستثمار وضمان 212
reports-annual-studies/all-http://dhaman.net/ar/research/ 
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وائتمان:  (8) الاستثمار  لضمان  العربية  الرابط:                                                   الصادرات  المنظمة  على  متاح  الكويت،   ،
et/arhttp://dhaman .n/ 

الربيعي،  :  (9) خلف  والاقتصاد،  فلاح  العدد  الادارة  المتمدن،  النشر  4919الحوار  تاريخ   ،08/09/2015  ،
الموقع على                                                              :متاح 

debat/show.art.asp/https://www.ahewar.org                                                                                                                                  
"التنظيم الدستوري للحقوق والحريات الاقتصادية، دراسة تطبيقية على أشرف عبد الفتاح ابو المجد،  :  (10)

ال التنمية(النظام  )التعديلات الاخيرة وافاق  الطبعة الأولى،  دستوري  القانونية،  القومي للإصدارات  ، المصدر 
  .59، ص 2015س، القاهرة، جمهورية مصر العربية، كلية الحقوق، جامعة عين شم

  .، مرجع سبق ذكرهفلاح خلف الربيعي: (11)
 ، متاح على الموقع أدناه: 2000ستثمار لسنة : المؤسسة العربية لضمان الاستثمار، تقرير مناخ الا(12) 

content/uploads/sites/2/2016/04/annual_arabic2000.pdf-http://dhaman.net/ar/wp                               
بالنسب (13)  الفترة  :  خلال  الجزائرية  الدولة  قبل  من  المنجزة  للإصلاحات  مؤشر   2019-2008ة  لمكونات 

 :لموقع أدناهسهولة ممارسة انشطة الاعمال، متاح على ا

rview/economy/algeriahttps://www.doingbusiness.org/en/reforms/ove  

لدول  تقرير مناخ الاستثمار ل  : المؤسسة العربية لضمان الاستثمار وائتمان الصادرات،بتصرف بناء على  (: 14)
     http://dhaman.net/ar.2020العربية لعام  

، العدد والمجتمع  الاقتصاد   مجلة،  الالفية الثالثة  المديونية الخارجية للجزائر على ابواب: السعدي رجال،  (51)
 . 8، ص 2002الاوّل، مخبر ا المغرب الكبير، كلية علوم اقتصادية، جامعة منتوري    قسنطينة،  

علىتصب:(16) بناء  الموقع:                                                                رف  على  متاح  الجزائرية  الانباء  وكالة   :       
infoaps @ aps.dz      

(71  : رقم  (  الرسمية  لسنة    33الجريدة  التكميلي  المالية  رقم  2020قانون  قانون  في   20-07،  المؤرخ 
 http://  www.joradp.dz:  لموقع.متاح على ا 2020/ 06/ 04

http://› article › algeria-economic  -harves  /2020t  18(:بتصرف بناء على:  العين الإخبارية  متاح على (
، مرجع سبق ذكره 33(: الجريدة الرسمية رقم 19الموقع:                )  

من  (:20) تقرير  الصادرات،  وضمان  الاستثمار  لضمان  العربية  العربية المؤسسة  الدول  في  الاستثمار  اخ 
 /  reports-annual-studies/all-http://dhaman.net/ar/research. متاح على الموقع:2021سنة

 
مناخ  21) تقرير   ، الصادرات  الاستثمار وضمان  لضمان  العربية  المؤسسة   : العربية (  الدول  في  الاستثمار 

   /reports-annual-studies/all-http://dhaman.net/ar/research. متاح على الموقع:2020سنة
 

 
 

https://www.ahewar.org/debat/show.art.asp
http://dhaman.net/ar/wp-content/uploads/sites/2/2016/04/annual_arabic2000.pdf
https://www.doingbusiness.org/en/reforms/overview/economy/algeria
http://dhaman.net/ar
http://search.mandumah.com/Databasebrowse/Tree?searchfor=&db=&cat=&o=1438&page=1&from=
http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/research-studies/all-annual-reports/
http://dhaman.net/ar/research-studies/all-annual-reports/
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 : االنافذة الوطنية للتجارة وأثرها على الاقتصاد الوطني في ظل جائحة كورون
 دراسة ميدانية الجمارك الأردنية   

 

 1د. محمود علي عبدالله الطهراوي 
 2طارق محمد المومني د.

 3بو حجريوسف عبدالرزاق خليل أ د.

 جامعة جدارا  -قسم العلوم الجمركية والضريبية 1,2
 فر ع العقبة -جامعة البلقاء التطبيقية 3

 
 ملخص ال

ني متكامل لكافة الإجراءات الحكومية التي تتم على البضائع التجارية القادمة للمملكة  النافذة الوطنية للتجارة نظام الكتروني وط
التصريح المسبق عن البضائع الكترونياً بمجرد انتهاء إجراءات التصدير في البلد المصدر    أو المارة ترانزيت عبرها، بحيث يتم

للتجارة بحيث تقوم كل الوطنية  النافذة  إلى نظام  البضائع   باتجاه الأردن  اليها قبل وصول  الموكلة  بتنفيذ مهامها  جهة حكومية 
 ، وهذا المفهوم يختلف عن النافذة الواحدة.للأردن بنفس الوقت دون انتظار انجاز المهمة من الجهة الأخرى 

 

 الجزء الأول: منهجية الدراسة 

 مشكلة البحث:
زدواجية والتعارض بين الدوائر الحكومية والتخلص  تقوم فكرة النافذة الوطنية للتجارة أساساً على مبدأ إزالة الا

قات بين الجهات ذات العلاقة بالعملية  من المعاملات الورقية، وأتمتة الوثائق والإجراءات الحكومية وأتمتة العلا
من خلال التعامل مع متلقي الخدمة من خلال  (  (G2G,G2B,B2B,B2Gالجمركية من القطاعين العام والخاص  

ال وموقع  تعزيز  شاشة  البارز  ودورها  للتجارة  الوطنية  النافذة  برنامج  تطبيق  أهمية  من  بالرغم  واحد.  كتروني 
الوطني   الاقتصاد  بيئة  المتقدم  وتحسين  النوع  هذا  ممارسة  وحداثة  بداية  تؤكد  والمؤشرات  الدلالات  أن  إلّا   ،

 الوطني في ظل جائحة كورونا.    والراقي لتطبيق النافذة الوطنية في الجمارك الأردنية وأثرها على الاقتصاد 
والتخلص مـن  يةومن هنا تظهر المشكلة الفكرية للبحث والمتمثلة بالازدواجية والتعارض بين الدوائر الحكوم

 في الجمارك الأردنية. المعاملات الورقية
العناصـر لذلك يتطلب الأمر تنشيط هذه الممارسة عبر مجموعـة مـن الأسـاليب والتقنيـات المعرفيـة وتفعيـل دور 

الأساسية لبرنامج النافذة الوطنية للتجارة. وفضلًا عـن ذلـك مـا زال موجـوداً عـدم وضـوح لهـذا البرنـامج وعملياتـه 
 . فية قياسها في دائرة الجمارك الأردنية محل الدراسةوكي
وأن   ا،لقد جعلت جائحة كورونا  الكثير من منظمات الأعمال تشعر بأن هنالك شيئاً غير متوازن بات يزعجه  

عليها التفكير بإعادة التوازن في عالم مليء بالديناميكية السريعة، وهذا الشيء هو المعرفة العلمية المتسارعة  
تبنتها في تعزيز عملية الخلق في   عالم الأعمال وبدافع من الاستجابة لهذا التغير فقد شجع المنظمات التي 

 .والإبداع المستمر في كل مجالات عملها
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العمليات، المنتج.. الخ( غير أن هذه المعرفة لا يمكن الاستفادة منها دون وجود إدارة تعمل على  الخدمة،   )
تنافسية من خلال تعزيز عملية الإبداع بالشكل الذي من شأنه تعديل سلوك  تحويلها إلى تطبيق عملي و  أداة 

 .مواردها البشرية وبالتالي سلوك المنظمة
مع  ستطرح  الدراسة  هذه  فإن  ثم  جاذبية ومن  مرتكزات  تلعب  وكيف  الوطنية،  النافذة  محاور  علاقة  الجة 

وصولًا إلى تحديد عدد من الاستنتاجات والتوصيات  الاستثمار تحسين بيئة الاستثمار الاردني وزيادة فاعليته،  
 التي تؤدي إلى تحقيق أهداف الدراسة.

  فرضيات البحث: 
 هدف اليه الباحث تم صياغة الفرضيات التالية: انسجاماً مع ما جاء في عنوان البحث وما ي      

ات النافذة الوطنية  وبين تحسين بيئة : لا يوجد تأثير مهم ذو دلالة معنوية بين مكونالأولىالفـــــرضية الرئيسة  
 الاستثمار الأردني وزيادة فاعليته. ويشتق منها الفرضية الفرعية التالية: 

وبين     )العمل الجمركي  بين) بيئة    (0.05 ≥)ة عـــند مستوى معـــــــــــــنوية  لا يوجد أثر ذو دلالة احــــــصائي  -أ
 عليته.تحسين بيئة الاستثمار الأردني وزيادة فا

بين ) التخليص على البضائع من    (0.05 ≥)لا يوجد أثر ذو دلالة احــــــصائية عـــند مستوى معـــــــــــــنوية    -ب 
 سين بيئة الاستثمار الأردني وزيادة فاعليته.وبين تح  )اول نقطة حدودية 

معـــــــــــــنوية    -ج مستوى  عـــند  احــــــصائية  دلالة  ذو  أثر  يوجد  الاجراءات   (0.05≥)لا  عبء  تقليل   ( بين 
 وبين تحسين بيئة الاستثمار الأردني وزيادة فاعليته.   )الحكومية والجمركية 

 (0.05 ≥)يوجد تأثير مهم ذو دلالة احــــــصائية عـــند مستوى معـــــــنوية لا :  الفــــــــرضية الرئيسة الثانية
العمل بيئة  )تحسين  الوطنية  النافذة  عبء لتطبيق  تقليل  حدودية،  نقطة  أول  من  البضائع  على  التخليص   ،

 الاجراءات الحكومية والجمركية(  تحسين بيئة الاستثمار الأردني وزيادة فاعليته. 
  :أهمية الدراسة

  :تنبثق أهمية هذا البحث من جوانب مختلفة لكنها متكاملة وهي
 الأهمية العلمية:  -أ
لوطنية للتجارة في الجمارك الأردنية، كأبرز الدوائر الريادية, حيث إن  _ يتناول البحث دور تطبيق النافذة ا 1

داء الحكومي والشفافية كأفضل  الجمارك الأردنية حائزة على )جائزة الملك عبدالله الثاني ابن الحسين لتميز الأ
 2011( والمستوى البرونزي لعام 2007  إنجاز لعام

ات المحدودة التي تناولت دور تطبيق النافذة الوطنية للتجارة  يقدم هذه البحث إضافة علمية إلى الدراس  - 2
 .للدوائر ذات العلاقة بصفةٍ عامة وإدارات الجمارك على الخصوص 

 ة:الأهمية التطبيقي  –ب      
النافذة    -1 تطبيق  في  وإدارتها  التكنولوجيا  استخدام  كيفية  وهو  هام وضروري،  موضوع  على  الضوء  تسليط 

عزيزها في الجمارك الأردنية، التي تسهم مساهمة فاعلة في تحسين بيئة الاستثمار الأردني الوطنية للتجارة وت
 ركية بين القطاعين العام والخاص، وتنمية وتطوير الاقتصاد الوطني وتعمل على تعزيز العلاقة التشا
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دورها الواضح (  و KMكون هذا البحث دراسة تطبيقية تهدف إلى الكشف عن أهمية إدارة التكنولوجيا )  -  2
إدارة   إلى  يعزى  الحاضر  الوقت  في  النجاح  إن  حيث  للتجارة،  الوطنية  النافذة  وتطبيق  نجاح  عمليات  في 

 ر من الخدمة نفسها.( أكثر من الإدارة وأكثKMالتكنولوجيا )
  ة:أهداف الدراس

 :يهدف هذا البحث إلى تحقيق النتائج التالية
النافذ 1-  تطبيق  أهمية  عـــلى  وزيادة التعرف  الأردني  الاستثمار  بيئة  تحسين  في  ودورها  للتجارة  الوطنية  ة 

 . فاعليته
  ة.ر تحديد العلاقة بين إدارة التكنولوجيا وبين تطبيق النافذة الوطنية للتجا 2- 
وفيما  3- أصابت  فيما  نتائج،  من  الباحثون  إليه  سيتوصل  ما  ضوء  في  الجمارك  إدارة  إلى  توصيات  تقديم 

 أخطأت.

 اني: الإطار المفاهيمي للنافذة الوطنية للتجارةالجزء الث

 Introductionالمقدمه : 
، )التخليص المسبق، النظام المنسق  ظهر الاهتمام بالنافذة الوطنية للتجارة والمفاهيم الأخرى الدًالةِ عليها مثل: 

اجة إلى تطوير ( حيث تم ظهور وتنامي الح2021-2019النافذة الواحدة( خلال جائحة كورونا )بين عامي  
دور   انحسار  بسبب  الحكومية،  المنظمات  في  الجائحة  مواجهة  على  تساعد  إدارية  وابتكارات  جديدة  أفكار 

تع من  لابد  إذ  القديمة،  الإدارية  ومواجهتها  المداخل  الجائحة  مع ظروف  تتلاءم  لكي  المداخل  هذه  مثل  زيز 
 والتخفيف من أعبائها على الدولة والمواطن. 

 .(2005إدارة التكنولوجيا والمعرفة المرتبطة بها من دورها فيما يلي: )حموده، هدى: )وتأتى أهمية 
دة أو غير الضرورية، كما تعمل  تبسيط العمليات وخفض التكاليف عن طريق التخلص من الإجراءات المتعد  -

 بة.على تحسين خدمات متلقي الخدمة، عن طريق تخفيض الزمن المستغرق في تقديم الخدمات المطلو 
أكثر،   - بفاعلية  المتميزة  الجمركية  الخدمة  تسويق  طريق  عن  الخارجي،  الرضا  وتحقيق  المعنوي  العائد  زيادة 

 ن المستمر، وابتكار أفكار خدمية ممتازة.بتطبيق المعرفة المتاحة واستخدامها في التحسي
التكن  - فإدارة  بحرية،  الأفكار  تدفق  مبدأ  تشجيع  الإبداع عن طريق  لتحفيز  تبنى فكرة  أدوات  والمعرفة  ولوجيا 

المنظمات على تشجيع القدرات الإبداعية لمواردها البشرية، لخلق معرفة جيدة والكشف المسبق عن العلاقات 
 ت في توقعاتهم.غير المعروفة والفجوا
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 أنموذج البحث:  (2الشكل رقم )
 المتغير التابع                                         المتغير المستقل                                

                                            
 
 
 
 

  
 
 

                                                                                 
 
 
 
 
 
 
 
 

     
 سابقة . المصدر : من إعداد الباحثين بالاستناد إلى دراسات 

 
 
 
 
 
 

 

 الجزء الثالث: الإطار التطبيقي للدراسة

    مجتمع وعينة البحث:  -أولاً 
  منهجية الدراسة
  منهج الدراسة

افـذة الوطنيـة للتجـارة علـى الاقتصـاد الـوطني فـي ظـل جائحـة كورونـا اتبع البـاحثون فـي دراسـة أثـر الن          
وصــــف الظــــاهرة موضـــوع الدراســــة، وتحديــــد خصائصــــها علـــى المــــنهج الوصــــفي التحليلـــي، والــــذي يقــــوم علـــى 

والعلاقــات القائمــة بــين أبعادهــا ومتغيراتهــا، والتعــرف علــى حقيقتهــا فــي أرض الواقــع، إذ يقــوم المــنهج الوصــفي 

زيادة تنافسية  
 ميناء العقبة 

تقليل تكلفة  
البضائع ووقت  

 انجازها
 
 
 
 

تحسين كفاءة  
 أسطول النقل 

 

 تحسين بيئة العمل 

 

التخليص على البضائع  
 من أول نقطة حدودية 

تقليل عبء الإجراءات  
 لجمركية ية واالحكوم

زيادة كفاءة  
 الخدمات الجمركية 

 

ة محاور النافذة الوطني
 جارة للت

عزيز النزاهة  ت
 والشفافية 

مرتكزات جاذبية  
 الاستثمار 

 
 
 
 
 

 تحسين
 بيئة 

 ر الاستثما
 الأردني 
 وزيادة
 فاعليته 
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ظــاهرة مــدار البحــث بالاعتمــاد علــى البيانــات التــي يــتم جمعهــا مــن مصــادرها الأوليــة، بينمــا يقــوم علــى دراســة ال
لــى تحليــل البيانــات واختبــار الفرضــيات للوصــول إلــى النتــائج والاســتنتاجات، والتــي يــتم علــى المــنهج التحليلــي ع

  .ضوئها تقديم التوصيات المناسبة
 مجتمع وعينة البحث: 

ع البحـــث مـــن جميـــع الأفـــراد العـــاملين فــي النافـــذة الوطنيـــة للتجـــارة فـــي الجمـــارك الأردنيـــة تكــون مجتمـــ           
ميات الوظيفيـــة الآتيـــة: رئـــيس وحـــدة تخلـــيص، رئـــيس قســـم، مســـاعد مـــدير مديريـــة، والـــذين ينـــدرجون ضـــمن المســـ

  :( موظفاً، موزعين في المواقع الجمركية الآتية261وموظف جمارك، حيث بلغ عددهم )
 ( المواقع الجمركية وعدد موظفيها 1الجدول )

 عدد الموظفين الموقع الجمركي
 35 حدود جابر
 35 حدود العمري 

 40 صمطار التخلي
 151 العقبة

 261 المجموع
وقد تم اتباع أسلوب الحصر الشامل في تحديد حجم عينة الدراسة، لتصبح عينة الدراسة مساوية لمجتمع       

( 245وقد تم توزيع الاستبانات على أفراد عينة الدراسة إلكترونياً، وتم استرجاع )( موظف. 261الدراسة، أي )
بانة غيــر قابلــة للتحليــل الاحصــائي، ليصــبح عــدد الاســتبانات المســتردة والقابلــة ( اســت28اســتبانة، كــان منهــا )
وهـــي نســـبة  %( مـــن إجمــالي الاســـتبانات الموزعــة،83.1( اســتبانة، أي مـــا نســبته )217للتحليــل الاحصـــائي )

  .مقبولة إحصائياً 
  :مصادر جمع البيانات

 :للازمة لتحقيق غرض الدراسة والمتمثلة بما يأتيتم الاعتماد على نوعين من المصادر لجمع البيانات ا      
وتتمثــل هــذه المصــادر فــي الكتــب العلميــة والدراســات والأبحــاث الســابقة والأطروحــات  أولًا: المصــادر الثانويــة:

الجامعيــة والمقــالات والــدوريات العلميــة المحكمــة والمختلفــة ســواءً العربيــة منهــا أو الأجنبيــة، بالإضــافة  والرســائل
 .كة المعلومات العنكبوتية والنشرات والإحصائيات ذات العلاقة بمواضيع الدراسة ومتغيراتهاإلى شب

ميمها لتحقيق غرض الدراسة، وبشكل وتتمثل هذه المصادر في الاستبانة، التي تم تص  ثانياً: المصادر الأولية:
ول عليهــا، وذلــك بعــد الاطــلاع ينســجم مــع مشــكلة الدراســة وأســئلتها، وطبيعــة البيانــات والمعلومــات المــراد الحصــ

 .على الأدبيات المتعلقة بمواضيع الدراسة، والاستفادة من آراء وخبرات أصحاب الاختصاص 
الاســتبانة، تــم اســتخدام مقيــاس ليكــرت الخماســي لقيــاس  وللتعــرف علــى مــدى موافقــة أفــراد العينــة علــى فقــرات 

، غير 3، محايد = 4، موافق = 5)موافق بشدة =  استجابات أفراد عينة الدراسة، حيث أعطيت الأوزان الآتية:
( كما تم الحكم على الأهمية النسبية لمحاور الاسـتبانة وفقراتهـا علـى النحـو 1، غير موافق بشدة = 2موافق = 
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  :الآتي
 (: تحديد الأهمية النسبية لإجابات أفراد العينة 2لجدول )ا
إلى أقل من   2.33من  2.33أقل من  المتوسط الحسابي

3.66 
إلى أقل من   3.66من 

5.00 
 مرتفعة  متوسطة  منخفضة الأهمية النسبية 

    
 الأساليب الاحصائية المستخدمة: 

الانسانية  للعلوم  الإحصائية  الرزمة  برنامج  استخدام  فرضياتها،   (SPSS) تم  واختبار  الدراسة  بيانات  لتحليل 
 :حيث تم استخدام الأدوات الاحصائية التالية

الوصفي، من خلال التكرارات، والنسب المئوية، والمتوسطات الحسابية والانحرافات  مقاييس الاحصاء  -1
 .راتهاالمعيارية، لوصف خصائص عينة الدراسة ودرجة موافقتهم على فقرات أداة الدراسة ومتغي 

 .معامل الاتساق الداخلي )كرونباخ ألفا( لاختبار ثبات أداة الدراسة 2-
 .Multicollinearity بار وجود ظاهرة الارتباط الخطي المتعدد معامل الارتباط بيرسون لاخت  3-
، وذلك Multiple and Stepwise Linear Regression والمتدرجتحليل الانحدار الخطي المتعدد   4-

 ة. الدراسرضيات لاختبار ف
 اختبار ثبات أداة الدراسة:

على مدى التناسق في إجابات أفـراد عينـة  لاختبار ثبات الاداة المستخدمة في قياس متغيرات الدراسة، والتعرف
 Cronbach Alpha) الدراســة علــى فقراتهــا المختلفــة، تــم اســتخدام اختبــار الاتســاق الــداخلي كرونبــاخ ألفــا

Test)بــار إلــى أن أداة الدراســة تتميــز بالثبــات فــي حــال بلغــت قيمــة المعامــل كرونبــاخ ألفــا ، ويشــير هــذا الاخت
%( دل هـذا علـى درجـات ثبـات أعلـى لأداة 100أن اقتـراب قيمـة المعامـل مـن ) ( أو ما يزيد عنها، كمـا0.70)

ت الدراسـة والجـدول الآتـي يبـين نتـائج اختبـار كرونبـاخ ألفـا لمتغيـرا .(Sekaran & Bougie, 2016) الدراسـة
 :ولأبعادهما ولأداة الدراسة ككل، وذلك كما يأتي

 اة الدراسة (: قيم معامل الاتساق الداخلي لفقرات أد3الجدول )
 قيمة ألفا  عدد الفقرات  البعد  الرقم
 0.820 4 تحسين بيئة العمل  1
 0.822 4 التخليص على البضائع من أول نقطة حدودية 2
 0.857 4 ة والجمركيةتقليل عبء الإجراءات الحكومي 3
 0.920 12 متطلبات النافذة الوطنية للتجارة  4
 0.870 4 تعزيز النزاهة والشفافية  5
 0.790 4 يادة كفاءة الخدمة الجمركيةز  6
 0.773 4 تحسين كفاءة أسطول النقل 7
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 0.743 4 زيادة تنافسية ميناء العقبة 8
 0.742 4 تقليل تكلفة البضائع ووقت انجازها 9
 0.905 20 مرتكزات جاذبية الاستثمار  10
 0.945 32 جميع الفقرات  11

(، 0.945الــداخلي كرونبــاخ ألفــا لجميــع فقــرات أداة الدراســة ) ( أن قــيم معامــل الاتســاق3يتضــح مــن الجــدول )
 ( لفقــرات قيــاس متطلبــات النافــذة الوطنيــة للتجــارة،0.920( فقــرة، كمــا بلــغ معامــل كرونبــاخ ألفــا )32وعــددها )
( لفقــرات قيــاس مرتكــزات جاذبيــة الاســتثمار، 0.905( فقــرة، فــي حــين بلــغ معامــل كرونبــاخ ألفــا )12وعــددها )
( وهــذا مؤشــر علــى الاتســاق بــين فقــرات أداة 0.70( فقــرة، وبالتــالي تكــون جميــع القــيم أكبــر مــن )20وعــدها )

 .يل الاحصائيالدراسة، وموثوقية أداة الدراسة وإمكانية الاعتماد عليها لإجراء التحل
 وصف خصائص عينة البحث:

 (: وصف خصائص العينة الديموغرافية4الجدول )
 النسبة المئوية  (217التكرار )ن= الفئة المتغير
 

 الجنس
 ذكر
 انثى

195 
22 

89.9 
10.1 

 
 

 العمر

 سنة فأقل  25
 سنة  35  – 26
 سنة  45  – 36
 سنة  55  – 46
 سنة فأكثر 56

65 
46 
43 
36 
27 

30.0 
21.2 
19.8 
16.6 
12.4 

 ثانوية فأقل المؤهل العلمي
 دبلوم

 بكالوريوس 
 ماجستير 

 دكتوراه 

7 
17 
115 
33 
3 

3.2 
7.8 
72.4 
15.2 
1.1 

 رئيس وحدة تخليص  المسمى الوظيفي
 رئيس قسم      

 مساعد مدير مديرية 
 مدير مديرية   

 موظف جمارك 

2 
5 
6 
1 

204 

0.9 
2.3 
2.8 
0.1 
94.0 

 
 التدريب الميداني

 ات التدريبية() الدور  

 دورات فأقل  5
 9  – 6من 
 14 – 10من 
 فأكثر  15من 

148 
31 
20 
18 

68.2 
14.3 
9.2 
8.3 

 31.8 69  سنوات فأقل  10 
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 مدة الخدمة 

  15 – 11من 
  20 – 16من 
 فأكثر  21من 

62 
46 
40 

28.6 
21.2 
18.4 

جــدول أن النســبة الأكبــر مــن فيمــا يتعلــق بالخصــائص الشخصــية لأفــراد عينــة البحــث فإنــه يتضــح مــن ال       
قـد يعـود لطبيعـة العمـل %(، وهـذا 89.9الأفراد العاملين في الجمارك الأردنيـة هـم مـن )الـذكور(، والتـي بلغـت )

في الجمارك الأردنية والتي تتميز بطيلة فتـرات الـدوام والتنـاوب فيهـا، والعمـل خـارج أوقـات الـدوام الرسـمي، وهـو 
ين مــن الجــدول أن النســبة الأكبــر مــن أفــراد عينــة البحــث تراوحــت أعمــارهم بــين مــا يعــد شــاقاً علــى الإنــاث. ويتبــ

وهــذا يــدل علـــى اهتمــام الجمــارك الأردنيـــة باســتقطاب فئــة الشـــباب  %(،30.0ســنة فأقــل(، والتــي بلغـــت ) 25)
ي للعمل لديها. كمـا يتبـين مـن الجـدول أن الغالبيـة العظمـى مـن أفـراد عينـة البحـث حاصـلين علـى المؤهـل العلمـ

%(، وهـــذا يشـــير إلـــى امـــتلاك أفـــراد عينـــة الدراســـة المعرفـــة العلميـــة اللازمـــة 72.4)بكــالوريوس(، والتـــي بلغـــت )
  .ولة الأعمال والمهام الموكلة إليهملمزا

أمـا فيمــا يتعلــق بالخصــائص الوظيفيــة لأفــراد عينــة البحـث فإنــه يتضــح مــن الجــدول أن الغالبيــة العظمــى        
%(، وهــذا يتناســب مــع توزيــع 94.0يشــغلون منصــب )موظــف جمــرك(، والتــي بلغــت )مــن أفــراد عينــة البحــث 

ت بشـكل عـام، كمـا قـد يعـود لتنـوع وتعـدد الوظـائف والمهـام التـي تقـوم الموظفين وفق الهرم الإداري فـي المنظمـا
مــن أفــراد  بهــا الجمــارك الأردنيــة، وبالتــالي حاجتهــا للمزيــد مــن المــوظفين. ويتبــين مــن الجــدول أن النســبة الأكبــر

%(، وهـــذا قـــد يعـــود لتزايـــد حجـــم 68.2دورات فأقـــل(، والتـــي بلغـــت ) 5عينـــة البحـــث حاصـــلين دورات تدريبيـــة )
لأعباء والمهام التي يقـوم بهـا موظفـو الجمـارك الأردنيـة ممـا يحـد مـن قـدرتهم علـى المشـاركة فـي الـدورات نظـراً ا

فين حاصلين على دورات تدريبية يدل علـى اهتمـام لحاجتها للوقت والتفرغ، وعلى الرغم من ذلك فإن وجود موظ
مـل والرفـع مـن المسـتوى العلمـي والمعرفـي لـدى إدارة الجمارك الأردنية بمواكبة التطورات الحاصلة في مجـال الع

موظفيها من خلال توجيههم نحو المشاركة في الدورات التدريبية. كمـا يتبـين مـن الجـدول أن النسـبة الأكبـر مـن 
%(، وهــذا يتوافــق مــع 31.8ســنوات فأقــل(، والتــي بلغــت ) 10دراســة تراوحــت مــدة خــدمتهم بــين )أفــراد عينــة ال

  .ة وفق متغير العمرتوزيع أفراد عينة الدراس
 وصف إجابات أفراد العينة: 

تم الاعتماد على المتوسطات الحسابية والانحرافات المعيارية، والرتب الأهمية النسبية، في وصف إجابات 
 :عن فقرات الاستبانة، ومحاورها، وكانت النتائج كما يلي أفراد العينة

  أولًا: متطلبات النافذة الوطنية للتجارة.
ذه المتطلبات كلاًّ من: تحسين بيئة العمل، التخليص على البضائع من أول نقطة حدودية، وتقليل  وتضمنت ه

 .عبء الإجراءات الحكومية والجمركية
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 .لمتطلبات النافذة الوطنية للتجارة وأثرها في الاقتصاد الوطني يةة والانحرافات المعيار (: المتوسطات الحسابي5الجدول )
 الأهمية النسبية  الرتبة الانحراف المعياري  يالمتوسط الحساب المحور

 مرتفعة 1 0.554 4.244 تحسين بيئة العمل 
التخليص على البضائع من أول  

 نقطة حدودية
 مرتفعة 3 0.609 3.765

بء الإجراءات الحكومية تقليل ع
 والجمركية

 مرتفعة 2 0.612 4.151

 مرتفعة   0.529 4.053 متطلبات النافذة الوطنية للتجارة 

  
( إلى أن اتجاهات أفراد العينة، كانت نحو الأهمية النسـبية المرتفعـة لمتطلبـات النافـذة 5يشير الجدول )        

(، وقــد ظهـــرت جميـــع 0.529(، وبــانحراف معيـــاري )4.053الوطنيــة للتجـــارة، حيــث بلـــغ المتوســط الحســـابي )
ل( فــي المرتبــة الأولــى، بمتوســط حســابي المتطلبــات بأهميــة نســبية مرتفعــة، حيــث جــاء بعــد )تحســين بيئــة العمــ

(، تـلاه بعـد )تقليـل عـبء الإجـراءات الحكوميـة والجمركيـة( فـي المرتبـة 0.554(، وبانحراف معياري )4.244)
(، في حين جاء بعد )التخليص على البضـائع 0.612(، وبانحراف معياري )4.151) الثانية، بمتوسط حسابي

 .)0.609(، وبانحراف معياري )3.765الثة والأخيرة، بمتوسط حسابي )من أول نقطة حدودية( في المرتبة الث
 .  ثانياً: مرتكزات جاذبية الاستثمار

شفافية، زيادة كفاءة الخدمة الجمركية، تحسين كفاءة وتضمنت هذه المرتكزات كلاًّ من: تعزيز النزاهة وال     
 .بضائع ووقت إنجازهاأسطول النقل، زيادة تنافسية ميناء العقبة، وتقليل تكلفة ال

 (: المتوسطات الحسابية والانحرافات المعيارية والرتب والأهمية النسبية لمرتكزات جاذبية الاستثمار6الجدول )
 الأهمية النسبية  الرتبة راف المعياري الانح المتوسط الحسابي المحور

 مرتفعة 5 0.655 4.010 تعزيز النزاهة والشفافية 
 مرتفعة 2 0.546 4.171 مركيةزيادة كفاءة الخدمة الج

 مرتفعة 4 0.580 4.040   تحسين كفاءة أسطول النقل
 مرتفعة 3 0.542 4.084 زيادة تنافسية ميناء العقبة
 مرتفعة 1 0.433 4.204 نجازهاتقليل تكلفة البضائع ووقت إ

 مرتفعة   0.422 4.102 مرتكزات جاذبية الاستثمار
اتجاهات أفراد العينة، كانت نحو الأهمية النسبية المرتفعة لمرتكـزات جاذبيـة   ( إلى أن6يشير الجدول )        

جميع المرتكزات (، وقد ظهرت  0.422(، وبانحراف معياري )4.102الاستثمار، حيث بلغ المتوسط الحسابي )
وسط حسابي بأهمية نسبية مرتفعة، حيث جاء بعد )تقليل تكلفة البضائع ووقت إنجازها( في المرتبة الأولى، بمت

(، تلاه بعد )زيادة كفاءة الخدمة الجمركية( في المرتبة الثانية، بمتوسط 0.433(، وبانحراف معياري )4.204)
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م جاء بعد )زيادة تنافسية ميناء العقبة( فـي المرتبـة الثالثـة، (، ث0.546(، وبانحراف معياري )4.171حسابي )
وفـــي المرتبـــة الرابعـــة جــــاء بعـــد )تحســـين كفــــاءة  (،0.542(، وبـــانحراف معيــــاري )4.084بمتوســـط حســـابي )

(، فـي حــين جـاء بعـد )تعزيـز النزاهــة 0.580(، وبـانحراف معيـاري )4.040أسـطول النقـل(، بمتوسـط حســابي )
  (0.655(، وبانحراف معياري )4.010تبة الخامسة والأخيرة، بمتوسط حسابي )والشفافية( في المر 

  :اختبار فرضيات الدراسة
لدراســة فــي اختبــار الفرضــيات علــى تحليــل الانحــدار المتعــدد، وتحليــل الانحــدار المتــدرج، وذلــك اعتمــدت ا    

خلــو البيانــات مــن ظــاهرة الارتبــاط  للإجابــة علــى أســئلة الدراســة، وقبــل الشــروع بــإجراء التحليــل، تــم التأكــد مــن
ن أبعـاد المتغيـر المسـتقل، المتعدد، حيث تشير هذه الظاهرة إلى وجود ارتباط خطي عال بين بعدين أو أكثـر مـ

بحيث تتجاوز قيمته القيمة الفعليّة. وللتحقـق مـن وجـود الارتبـاط  R2 مما ينتج عنه تعظيم قيمة معامل التحديد 
معامل ارتباط بيرسون عند كل متغير من المتغيرات المسـتقل، والـذي تشـير قاعدتـه الخطي المتعدد تمّ احتساب  

اط الخطـي العـالي فــي حـال لـم تتجــاوز قـيم معامـل الارتبــاط بـين المتغيــرات إلـى خلـو البيانــات مـن مشـكلة الارتبــ
 :ا يأتيوقد ظهرت نتائج اختبار معامل ارتباط بيرسون كم (Guajarati, 2004) (0.80المستقلة القيمة )

 (: مصفوفة الارتباط للمتغيرات المستقلة 7الجدول )
تحسين بيئة   المتغير 

 العمل
التخليص على البضائع  

 ل نقطة حدودية من أو 
 تقليل عبء الإجراءات 

 الحكومية والجمركية  
   1.000 تحسين بيئة العمل 

التخليص على البضائع من أول  
 نقطة حدودية

0.606 ** 1.000  

اءات الحكومية تقليل عبء الإجر 
 والجمركية

0.765 ** 0.694 ** 1.000 

  0.01دال عند مستوى دلالة  **  
معامـــل الارتبـــاط بـــين أبعـــاد متطلبـــات النافـــذة الوطنيـــة للتجـــارة تراوحـــت بـــين ( أن قيمـــة 7يتضـــح مـــن الجـــدول )

الارتبـاط (، وهـذا يشـير إلـى خلـو عينـة الدراسـة مـن مشـكلة 0.80(، وهي أقل مـن القيمـة )0.764  -  0.606)
 .الخطي العالي المتعدد 

 H0: نتائج اختبار فرضية البحث الرئيسة
لمتطلبات   (α≤0.05) أثر ذو دلالة احصائية عند مستوى دلالةتنص الفرضية الرئيسة على أن: "لا يوجد 

النافذة الوطنية للتجارة )تحسين بيئة العمل، التخليص على البضائع من أول نقطة حدودية، تقليل عبء  
 ."جراءات الحكومية والجمركية( على الاقتصاد الوطني في ظل جائحة كوروناالإ

  :الانحدار الخطي المتعدد، وقد ظهرت النتائج كما يأتي ولاختبار هذه الفرضية تم استخدام تحليل
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 ANOVA (: ملخص النموذج وتحليل التباين8الجدول )
 ANOVAتحليل التباين  ملخص النموذج المتغير التابع 

معامل  
 الارتباط 

معامل التحديد 
R2 

 معامل التحديد
المعدل  

Adjusted 
R2 

الخطأ  
المعياري  
 للنموذج

 Fقيمة 
 المحسوبة

Sig (F *) 

الاقتصاد  
 الوطني

0.773 0.597 0.591 0.270 105.085 0.000 

 (α≤0.05) دال عند مستوى دلالة *             
ــن الجـــدول ) ــين مـ ــ8يتبـ ــة بـ ــاط قويـ ــة ارتبـ ــود علاقـ ــاد ( وجـ ــين )الاقتصـ ــارة( وبـ ــة للتجـ ــذة الوطنيـ ين )متطلبـــات النافـ

، وهـذا (R2=0.597) قيمـة معامـل التحديـد ، وبلغت (R=0.773) الوطني(، حيث بلغت قيمة معامل الارتباط
%( من التغير الحاصل في )الاقتصاد 59.7يشير إلى أن )متطلبات النافذة الوطنية للتجارة( فسرت ما مقداره )

 .%( يعزى لعوامل أخرى 40.3ا قيمته )الوطني(، وأن م
 ســتوى دلالــة( وبم105.085المحســوبة ) F كمــا يتضــح مــن الجــدول معنويــة النمــوذج، حيــث بلغــت قيمــة

(SigF=0.000)  ممــا يشــير إلــى وجــود أثــر دال إحصــائياً لمتطلبــات النافــذة الوطنيــة 0.05وهــي أقــل مــن ،
وعليـه نـرفض الفرضـية ، .(α≤0.05) ند مسـتوى دلالـةللتجارة على الاقتصاد الوطني في ظل جائحة كورونا ع

 (α≤0.05) ة احصـائية عنـد مسـتوى دلالـةيوجـد أثـر ذو دلالـ" :العدميـة الرئيسـية، ونقبـل البديلـة، والتـي نصـها
لمتطلبـات النافــذة الوطنيــة للتجــارة )تحســين بيئــة العمــل، التخلـيص علــى البضــائع مــن أول نقطــة حدوديــة، تقليــل 

 ."حكومية والجمركية( على الاقتصاد الوطني في ظل جائحة كوروناعبء الإجراءات ال
ة عن الفرضية الرئيسية، وذلك بالاعتماد على جدول  وفيما يلي عرض لنتائج اختبار الفرضيات المتفرع     

 .معاملات الانحدار
 (: معاملات الانحدار للفرضية الرئيسة9الجدول )

 معاملات الانحدار
الخطأ   ( Bمعاملات )ال المتغيرات المستقلة

 المعياري 
 Sig (T *) المحسوبة Tقيمة 

 0.000 4.075 0.052 0.212 تحسين بيئة العمل 
البضائع من أول نقطة التخليص على 

 حدودية
0.168 0.042 3.967 0.000 

 0.000 4.521 0.052 0.236 تقليل عبء الإجراءات الحكومية والجمركية
 0.000 10.837 0.147 1.589 ثابت الانحدار 

 (α≤0.05) دال عند مستوى دلالة *              
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 :نتائج اختبار الفرضية الفرعية الأولى
( إلى أثر تحسين بيئة العمل على الاقتصاد الوطني، وهو أثر معنوي،  0.212نحدار )أشارت قيمة معامل الا

العدمية الفرعية  وعليه نرفض الفرضية ، .(SigT=0.000) وبمستوى دلالة t (4.075) حيث كانت قيمة
ن بيئة  لتحسي (α≤0.05) يوجد أثر ذو دلالة احصائية عند مستوى دلالة" :الأولى، ونقبل البديلة، والتي نصها

 ".العمل على الاقتصاد الوطني في ظل جائحة كورونا
 :نتائج اختبار الفرضية الفرعية الثانية

البضـــائع مـــن أول نقطـــة حدوديـــة علـــى ( إلـــى أثـــر ب التخلـــيص علـــى 0.168أشـــارت قيمـــة معامـــل الانحـــدار )
 .(SigT =0.000) وبمستوى دلالة t (3.967) الاقتصاد الوطني، وهو أثر معنوي، حيث كانت قيمة

 :وعليه نرفض الفرضية العدمية الفرعية الثانية، ونقبل البديلة، والتي نصها      
البضـائع مـن أول نقطـة حدوديـة  للتخلـيص علـى (α≤0.05) يوجـد أثـر ذو دلالـة احصـائية عنـد مسـتوى دلالـة"

  ."على الاقتصاد الوطني في ظل جائحة كورونا
 :نتائج اختبار الفرضية الفرعية الثالثة

( إلــى أثــر تقليـل عــبء الإجــراءات الحكوميــة والجمركيــة علــى الاقتصــاد 0.236أشـارت قيمــة معامــل الانحــدار )
وعليـه نـرفض  ،.(SigT=0.000) دلالـةوبمسـتوى  t (4.521) الـوطن، وهـو أثـر معنـوي، حيـث كانـت قيمـة

 لـة احصـائية عنـد مسـتوى دلالـةيوجد أثـر ذو دلا" :الفرضية العدمية الفرعية الثالثة، ونقبل البديلة، والتي نصها
(α≤0.05) لتقليل عبء الإجراءات الحكومية والجمركية على الاقتصاد الوطني في ظل جائحة كورونا". 

ــذة ا ــتخدام تحليـــل ولتحديـــد أي مـــن متطلبـــات النافـ ــم اسـ ــأثيراً علـــى الاقتصـــاد الـــوطني تـ ــارة الأكثـــر تـ لوطنيـــة للتجـ
 )10الجدول ) الانحدار المتدرج، وكانت النتائج كما هي في

 H0 (: نتائج تحليل الانحدار المتدرج للفرضية الرئيسة10الجدول )
متطلبات النافذة   النموذج

 الوطنية للتجارة 
B  قيمةt 

 المحسوبة
Sig (T *) 

مستوى 
  لدلالة ا

R2 
معامل  
 التحديد 

F 
 المحسوبة

Sig (F *) 
  مستوى الدلالة

تقليل عبء الإجراءات  الأول
 الحكومية والجمركية

0.499 15.375 0.000 0.524 236.384 0.000 

 
 الثاني

تقليل عبء الإجراءات 
 الحكومية والجمركية

0.329 6.827 0.000  
0.567 

 
 

 
140.109 

0.000 
 
 0.000 4.626 0.246 تحسين بيئة العمل  

 
 الثالث

تقليل عبء الإجراءات 
 الحكومية والجمركية

0.236 4.521 0.000  
 

0.597 

 
 

105.085 

0.000 
 
 
 

 0.000 4.075 0.212 تحسين بيئة العمل 
 0.000 3.967 0.168التخليص على  



 

1184 
 

البضائع من أول نقطة  
 حدودية

 (α≤0.05) دال عند مستوى دلالة *      
( ترتيــب دخـول المتغيــرات فـي نمــوذج الانحـدار الــذي يمثـل أثــر متطلبـات النافــذة 10تبـين نتــائج الجـدول )      

ــة للت ــراءات الوطنيـ ــبء الإجـ ــل عـ ــين أن )تقليـ ــث تبـ ــا، حيـ ــة كورونـ ــل جائحـ ــوطني فـــي ظـ ــاد الـ ــى الاقتصـ ــارة علـ جـ
بـاين فـي الاقتصـاد الـوطني، %( مـن الت52.4الحكومية والجمركيـة( جـاء فـي المرتبـة الأولـى، وفسـر مـا نسـبته )

ــا وقــــد أدى إضــــ56.7وعنــــد إضــــافة )تحســــين بيئــــة العمــــل( ارتفعــــت نســــبة التفســــير لتصــــل إلــــى ) افة %(، كمــ
%(. ويتضـح أن 59.7)التخليص على البضائع من أول نقطة حدودية( إلى ارتفاع نسـبة التفسـير لتصـل إلـى )

 .0.05عنوياً عند مستوى دلالة أقل من أثر جميع متطلبات النافذة الوطنية للتجارة، كان أثراً م
 

 :النتائج
 :تم التوصل إلى النتائج الآتية 

لمتطلبات النافذة الوطنية للتجارة من وجهة نظر أفراد عينة البحث، حيث    ارتفاع مستوى الأهمية النسبية  1-
مية نسبية  (، وقد ظهرت جميع المتطلبات بأه0.529(، وبانحراف معياري )4.053بلغ المتوسط الحسابي ) 

م مرتفعة، وهذا يدل على نجاح المشروع النافذة الوطنية في التعامل والتكيف مع الظروف السائدة للجائحة، ث
 .توجيه فريق المشروع لتعميم تطبيق النافذة الوطنية على المزيد من المراكز الجمركية الأخرى 

وجهة نظر أفراد عينة البحث، حيث بلغ    ارتفاع مستوى الأهمية النسبية لمرتكزات جاذبية الاستثمار من  -2
( الحسابي  )4.102المتوسط  معياري  وبانحراف  المرتكز 0.422(،  جميع  ظهرت  وقد  نسبية  (،  بأهمية  ات 

على يدل  وهذا  القطاعات   مرتفعة،  في  العمل  ديمومة  لضمان  بعد  عن  العمل  مبدأ  تفعيل  على  الدائرة  قدرة 
 .الوطني الحيوية وذات التأثير القوي على الاقتصاد 

للتجارة   3- الوطنية  النافذة  لمتطلبات  احصائية  دلالة  ذو  أثر  وجود  الرئيسة  الفرضية  اختبار  نتائج  أظهرت 
الحكومية ) الإجراءات  عبء  تقليل  حدودية،  نقطة  أول  من  البضائع  على  التخليص  العمل،  بيئة  تحسين 

ثر المعنوي عند جميع الأبعاد، وذلك والجمركية( على الاقتصاد الوطني في ظل جائحة كورونا، حيث ظهر الأ
عامل مع الجائحة بما يضمن  عند دراستها مجتمعة، وهذا قد يعود إلى اتخاذ سلسلة من الاجراءات اللازمة للت

 للجميع. السلامة العامة 
لكافة    -4 احصائية  دلالة  ذو  أثر  وجود  الرئيسة  الفرضية  من  المتفرعة  الفرضيات  اختبار  نتائج  أظهرت 

نافذة الوطنية للتجارة )على الاقتصاد الوطني في ظل جائحة كورونا، وذلك عند دراستها منفردة، متطلبات ال
الأ إلى  يعود  قد  تجهيز  وهذا  خلال  من  واضح  بشكل  المطورة  الوطنية  النافذة  اجراءات  لتطبيق  الايجابي  ثر 

 الوطنية. الحواسيب الشخصية للموظفين العاملين تحت مظلة النافذة 
ئج تحليل الانحدار المتدرج إلى أن )تقليل عبء الإجراءات الحكومية والجمركية( يعد من أكثر  أظهرت نتا   -5
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الوطن النافذة  البرمجية  متطلبات  التعديلات  إلى تطبيق  يعود  الوطني، وهذا قد  تأثيراً على الاقتصاد  للتجارة  ية 
  ذة الوطنية للتجارة.على أنظمة الجمارك بشكل يتوافق مع الية تطبيق العمل وفق اجراءات الناف

 

   التوصيات:
 بناءً على النتائج التي تم التوصل اليها، يوصي الباحثون بما يلي: 

النموذج المقترح من قبل الباحثين، والذي ثبت من خلال اختباره ميدانياً أنه سيكون له اسهامات تطبيق   1- 
ا لتعزيز  للتجارة  الوطنية  النافذة  برنامج  تطبيق  عملية  في  الحكومية  واضحة  الخدمات  وتحسين  لاستثمار 

لأفضل الممارسات    وفقاً   .الدوليةو والجمركية الموجهة للمجتمع من تطبيق اليات تربط التجارة المحلية والإقليمية  
  العالمية .

تنافسية، لإزالة   2-  التكنولوجيا كاستراتيجية  إدارة  الدوائر  الازدواجية والتعارض الاعتماد على  الحكومية    بين 
   التكلفة.وحيد وظائفها، وصولًا إلى تقليل وقت التخليص على البضائع وتقليل وت

اللا 3-  الاستراتيجية  القرارات  نطاق  اتخاذ  على  وتعميمه  المشروع  تنفيذ  تواجه  اي صعوبات  وتذليل  زمة،. 
 واسع وصولًا إلى إدارة مخاطر وطنية فعالة . 

القانونية التي تعيق  العمل على دراسة العديد من التشريعات التي تح  -4 كم عمل الجمارك وإزالة كل المواد 
المناسبة   التعديلات  واجراء  الوطنية،  النافذة  مشروع  للتجارة  تطبيق  الوطنية  النافذة  تطبيق  على  تساعد  التي 

 بكفاءة واقتدار.  

 باللغة العربية:  المراجع
1- ( لأداء  2005حموده، هدى:  الإداري  والتطوير  الإصلاح  أفاق  نحو   "  )  ،  " الإنترنت  إلكترونياً عبر شبكة  الأعمال 

 136ص15شؤون الشرق الوسط، مركز بحوث الشرق الأوسط، جامعة عين شمسن العدد 
رقم   -2 الوزراء  رئاسة  النافذة    07/2018تاريخ    11/11/1/7488قرار  لمشروع  المسبق  التصريح  بأسس  الخاص 

 الوطنية للتجارة. 
رقم   -3 الوزراء  رئاسة  الوطنية   03/07/2017تاريخ    11/11/1/30331قرار  النافذة  مشروع  حوكمة  المتضمن 

 للتجارة . 
الذي تضمن موافقة أكثر من مؤسسة حكومية    29/10/2019تاريخ    11/11/1/44843قرار رئاسة الوزراء رقم   -4

 لإزالة التقاطعات والازدواجية بين عمل المؤسسات الحكومية. والعمل لجهة حكومية واحدة .
 ن اللجنة التوجيهية العليا للنافذة الوطنية للتجارة.  القرارات الصادرة ع -5

 
 

 

 



 

1186 
 

 الاعمالمتطلبات تحقيق المسؤولية الاجتماعية في منظمات 
 

بة خالد الحمداني ه منال السماك د.       
 قسم السياحة                                              قسم الادارة الفندقيةئيس ر 

 alsammakmanal@gmail.com                                                           
 
 ص خلمال
تعد المسؤولية الاجتماعية تجسيد للتطورات المتلاحقة في الاهتمام بزبائن المنظمات سـواء العامـة أو الخاصـة ، ولقـد شـهد        

الفترة الأخيرة انتشارا واسعا، و اهتماما كبيرا من قبـل كتـاب الإدارة و الاقتصـاد ورجـال الأعمـال  موضوع المسؤولية الاجتماعية في
ــد ســـواء، وازداد ــادية   علـــى حـ ــا الاقتصـ ــر مـــن أدوارهـ ــات عـــن كثيـ ــد مـــن الحكومـ ــي العديـ ــد تخلـ ــة بعـ ــام بالمســـؤولية الاجتماعيـ الاهتمـ

تبنــي بــرامج فعالــة للمســؤولية الاجتماعيــة لتأخــذ بعــين الاعتبــار  والاجتماعيــة والخدميــة، ممــا حــدا بمنظمــات القطــاع الخــاص إلــى
ية الاجتماعيـة ركـن أساسـي ومطلـب لتنميـة الـدول وتـوفير بيئـة ملائمـة ظروف المجتمع والتحديات التي تواجهـه، اذ تعتبـر المسـؤول

جتماعيــة لمنظمــات اليــوم، اللغــة كمــا تمثــل المســؤولية الا توفرهــا منظمــات القطــاع الخــاص بكافــة أنواعــه للمجتمــع الــذي تعمــل بــه.
لية الاجتماعيــة وأصــبح الحــديث المســتخدمة للتعبيــر عــن دور هــذه المنظمــات  فــي المجتمــع. وقــد ظهــر الاهتمــام بموضــوع المســؤو 

ــواء مــــن قبــــل الأفــــراد أو مراكــــز البحــــوث  ــؤتمرات والنــــدوات، ومجــــالا للدراســــات والأبحــــاث سـ ــا فــــي الآونــــة الأخيــــرة عنوانــــا للمـ عنهـ
مات الدولية، كما تزايد الاهتمام بها من قبل كل من الحكومة والمنظمات نفسها، وأضـحت المسـؤولية الاجتماعيـة جـزءا مـن والمنظ

البحــث تطــرح مشــكلة مــن وبهــدف تحقيــق الغــرض مــن هــذا  تراتيجية منظمــات لأعمــال للتفاعــل مــع المجتمــع والبيئــة المحيطــة.اســ
ية الاجتماعيـة التـي ينبغـي اعتمادهـا علـى مسـتوى جميـع الاصـعدة )الاقتصـادية، مـا هـي متطلبـات المسـؤول  :خلال التسـاؤل الاتـي

وتبدو اهمية البحث من خلال تأطير دور المسـؤولية الاجتماعيـة   ( في منظمات العمل،القانونية، الاخلاقية، الانسانية والخيرية 
لأطــراف الخارجيــة مثــل المجتمــع و البيئــة و تهمــل فلــيس مــن المقبــول أن تهــتم المنظمــات بالتزاماتهــا تجــاه ا ،فــي منظمــات العمــل

مورد البشري من شـأنه أن يعـزز مـن أدائهـا الاجتمـاعي تجـاه مسؤولياتها الأساسية والاجتماعية تجاه مواردها البشرية، فالاهتمام بال
المسـؤولية الاجتماعيـة  باقي أصـحاب المصـلحة، كمـا أن التزامهـا المسـؤول تجـاه العـاملين يعتبـر أيضـا خطـوة ايجابيـة لغـرس ثقافـة

 تتمثل: وتتبلور اهداف البحث من خلال مجموعة من النقاطفي المنظمة ككل، 
ل المســؤولية الاجتماعيــة مــن حيــث الماهيــة بكــل تفاصــيلها)المفهوم والفوائــد، والاســتراتيجيات والمبــادئ تقــديم اطــار نظــري حــو  -1

 والابعاد، والاسباب(.
 ة الاجتماعية بكل ابعاده في المنظمة المبحوث فيها.تشخيص توافر متطلبات المسؤولي -2
حث واعطاء المقترحات في ضوئها والتي قد تعـود بالفائـدة استنباط بعض الاستنتاجات عن طريق النتائج التي توصل اليها الب  -3

 على المنظمة المبحوث فيها والمنظمات التي تعمل في نفس النشاط.

 المقدمة 
بغض النظر عن نشاطاتها أو اهدافها بحاجة الى دعائم يمثل المجتمع    مما لا شك فيه ان المنظمات 

المطاف، إلا  نهاية  المستهدفة في  الجهة  لفترة   اهمها بوصفه  المسؤولية الاجتماعية شبه غائب  انه كان دور 
طويلة انتج عنها ظهور الكثير من الجمعيات، والحركات هدفها الرئيسي حماية المجتمع بمكوناته الشخصية  

البيئية، لتشكل ورقة ضغط تصحح مسار عمل المنظمات تجاه المجتمع من جهة، وزيادة الوعي للمجتمع نحو  و 
مات في بناءه على كافة الاصعدة من جهة اخرى. واذا ما ارادت المنظمة تحقيق ذلك، اهمية مشاركة المنظ

المستقبلي   توجهها  ابعاد  مع  متوافقة  الاجتماعية  المسؤولية  جعل  عليها  آنياً  فإن  تحقيقها  يضمن  نحو  على 

mailto:alsammakmanal@gmail.com
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اخلي والخارجي لها  ومستقبلياً، وبهذا حاول البحث الحالي التطرق الى ماهية المسؤولية الاجتماعية والبعد الد 
 فضلا عن عرض مبادئها وابعادها. 

وفي ضوء ما سبق تكونت هيكلية البحث مـن ثلاثـة محـاور اساسـية، تنـاول المحـور الاول منهجيـة البحـث،     
س المحور الثاني الاطار النظري للبحـث متمـثلا بالاطـار الفكـري للمسـؤولية الاجتماعيـة مـن حيـث الماهيـة وعك

تطلبــات بمــا تحويــه مــن ابعــاد ومعــايير واســتراتيجيات التعامــل مــع المســؤولية الاجتماعيــة، ، بكــل تفاصــيلها والم
ين  ضـم الاول وصـف ابعـاد المسـؤولية واهتم المحور الثالث بالجانب التطبيقي للبحـث فـي اطـار جـانبين اساسـي

التـي توصـل اليهـا  الاجتماعية، وخصص الثاني لاختبار فرضـية البحـث، وصـولًا الـى الاسـتنتاجات والمقترحـات 
 البحث 

   منهجية الدراسة: المحور الأول
اف التـي تتناول منهجية البحث أهم الأسباب التي دفعت الباحثة لإجرائها ، فضـلا عـن بيـان أهميتهـا والأهـد     

تسعى الباحثة إلى تحقيقها في ضوء مشكلتها وكذلك صياغة فرضيات البحث في ضوء تلك المشكلة  وأهـدافها 
تحديــد المــنهج الــذي اعتمدتــه لإجرائهــا بمــا يتناســب مــع أهــدافها إلــى جانــب تحديــد أســاليب جمــع  ، فضــلا عــن

 البيانات والميدان مع تقديم وصف وافي لهذا الميدان وكالاتي:
  : مشكلة البحثاولا

ان المسؤولية الاجتماعية من القضـايا الهامـة والضـرورية أصبح من الواضح اليوم وبما لا يقبل الشك،   
لتــي تســعى منظمــات الاعمــال لممارســاتها وتطبيقهــا عبــر افرادهــا جميعــاً، نظــراً للتطــور الكبيــر فــي فهــم وادراك ا

ء اعمالهـا، وتقـديم خـدماتها للمتعـاملين معهـا. وبهـدف تحقيـق مدى تأثيرها في تحقيق اهدافها، واستمرارها فـي ادا
 -الغرض من هذا البحث تتشكل مشكلة من خلال التساؤل الاتي:

ما هي متطلبات المسـؤولية الاجتماعيـة التـي ينبغـي اعتمادهـا علـى مسـتوى جميـع الاصـعدة )الاقتصـادية، )
يــال  كولــورز للطباعــة بتقنيــة الفلكســو وتغليــف القانونيــة، الاخلاقيــة، الانســانية والخيريــة ( فــي شــركة  رو 

 المنتجات الغذائية وغير الغذائية؟
 أهمية البحث ثانيا:
ول أن تهــتم المنظمــات بالتزاماتهــا تجــاه الأطــراف الخارجيــة مثــل المجتمــع و البيئــة و تهمــل لــيس مــن المقبــ     

م بــالمورد البشــري مــن شــأنه أن يعــزز مــن مســؤولياتها الأساســية و الاجتماعيــة تجــاه مواردهــا البشــرية، فالاهتمــا
ملين يعتبــر أيضــا خطــوة أدائهــا الاجتمــاعي تجــاه بــاقي أصــحاب المصــلحة، كمــا أن التزامهــا المســئول تجــاه العــا

 ايجابية لغرس ثقافة المسؤولية الاجتماعية في المنظمة ككل هذا من جهة.
ي علـى تجـارب بعـض الشـركات المهمـة ومن جهة أخرى تظهر أهمية هذا الموضوع فـي التعـرف بشـكل عملـ   

المـوارد البشـرية، و  التي تتميز في مجال إعداد و تطبيق نشـاطات متميـزة لممارسـة المسـؤولية الاجتماعيـة تجـاه
من خلال ذلك نعرض مجموعة من الأفكار و الممارسات المسئولة اجتماعيـا تجـاه المـورد البشـري لتكـون معينـا 

 اثلة أكثر فعالية و تميزالكل المنظمات على وضع برامج مم
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 أهداف البحث  ثالثا:
 يحاول هذا البحث التوصل الى الاهداف الآتية:

لمســــؤولية الاجتماعيـــــة مــــن حيــــث الماهيــــة بكــــل تفاصــــيلها)المفهوم والفوائـــــد، تقــــديم اطــــار نظــــري حــــول ا -1
 والاستراتيجيات والمبادئ والابعاد، والاسباب(.

 لاجتماعية بكل ابعاده في المنظمة المبحوث فيها.تشخيص توافر متطلبات المسؤولية ا -2
واعطـــاء المقترحـــات      فـــي اســـتنباط بعـــض الاســـتنتاجات عـــن طريـــق النتـــائج التـــي توصـــل اليهـــا البحـــث  -3

 ضوئها والتي قد تعود بالفائدة على المنظمة المبحوث فيها والمنظمات التي تعمل في نفس النشاط.
 الانموذج الفرضي للبحث  رابعا:

 مكن تصور الانموذج الفرضي للبحث الذي يفسر المتطلبات الخاصة بالمسؤولية الاجتماعية وكالاتي:ي 
 
 
 
 
 
 

 
                                 

 
 
 

 ( الانموذج الفرضي للبحث1شكل )
 اذ ان: 

 تعني متوافر  + •
 حو ضعيف ــ متوافر على ن •
• o غير متوافر 

 فرضية البحث خامسا:
 في ضوء مشكلة البحث واهدافه ومخططه الفرضي تم صياغة الفرضية الاتية: 

فر متطلبات المسؤولية الاجتماعية في شركة  رويال  كولورز للطباعـة بتقنيـة  الفلكسـو وتغليـف تتوا"
 المنتجات الغذائية وغير الغذائية".  

 

 مسؤولية الاجتماعيةمتطلبات ال
 القانونية                          الاخلاقية                     الانسانية والخيرية                    الاقتصادية

 

 شركة  رويال  كولورز
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 منهج البحثسادسا: 
 البحث الحالي المنهج )الوصفي التحليلي( لوصف متطلبات البحث واختبار فرضيته. يتبع

    سابعاً: اساليب جمع البيانات
: تم جمع بيانات هذا الجانب من خلال الدراسات السابقة من رسائل واطاريح، وبحوث، نب النظري الجا  -1

 وكتب، والشبكة العنكبوتية العالمية )الانترنت(. 
البيانات  عمليال  الجانب  -2 لجمع  رئيسية  كأداة  الاستبانة  استمارة  طريق  عن  الجانب  هذا  بيانات  جمعت   :

شملت الاولى معلومات شخصية عن افراد العينة المبحوث فيها، وتناولت   ( والتي تكونت من فقرتين1محلق )
ات، وحددت المصادر  الفقرة الثانية متطلبات المسؤولية الاجتماعية عن طريق فقرات جزئية غطت تلك المتطلب

 ( الاتي:1المعتمدة في اعداد هذه الاستبانة وكما يعكسها الجدول )
 تماعية وفقراتها متطلبات المسؤولية الاج: (1جدول )

 مصادر القياس  عددها  الفقرات الابعاد ت
وعبيدو،   X1 - X5 5 المسؤولية الاقتصادية  1 (  2017)الخشروم 

 X6 - X10 5 يةالمسؤولية القانون 2 ( 2011)موسى، 
 X11 - X15 5 المسؤولية الاخلاقية  3
 X16 - X20 5 المسؤولية الانسانية والخيرية 4
 20  المجموع 
 . تان المصدر: الجدول من اعداد الباحث            

 ثامناً: حدود البحث 
   شركة  رويال  كولورز للطباعة بتقنية الفلكسو وتغليف: تتمثل في الحدود المكانية -1

 المنتجات الغذائية وغير الغذائية".       
 ( شخصاً.25: تتمثل في عينة البحث والبالغ عددهم )الحدود البشرية -2

 اً: مجتمع البحث وعينته تاسع
 يتمثل مجتمع البحث في شركة  رويال  كولورز للطباعة بتقنية الفلكسو وتغليف  المنتجات       
 نة البحث فتشمل عدد من العاملين في الشركة المبحوث فيهاالغذائية وغير الغذائية.  اما عي    
 لخصائص هذه العينة من   ( شخصاً ، والآتي توضيح 25وقد بلغ عدد افراد عينة البحث )   
 حيث )العمر، والتحصيل الدراسي، وسنوات الخدمة( .   

 خصائص عينة البحث: (2جدول )
 النسبة المئوية  تكرارات  الفئات  المتغيرات 

 مرالع

 40.0 10 فأقل  30
31 - 40 4 16.0 
41 - 50 9 36.0 

 8.0 2 51فأكثر 
 20.0 5 اعدادية  التحصيل الدراسي
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 60.0 15 س بكالوريو 
 8.0 2 بلوم عالي 
 8.0 2 ماجستير 
 4.0 1 دكتوراه 

 سنوات الخدمة

 8.0 2 5أقل من  
6-10 10 40.0 
11-15 8 32.0 
 20.0 5 فأكثر  16

 25 100 
  30( من ذوي الاعمار )10( حسب متغير العمر فإن افراد عينة البحث بلغ عددهم )2نلاحظ من الجدول )
( وهم يشكلون  4( سنة فكانت عددهم )40  -  31%( اما الذين اعمارهم تتراوح بين )40)سنة فأقل( وبنسبة  

%( وأخيراً  36( وبنسبة )9سنة ) (  50  -  41%( من العينة، بينما بلغت الذين اعمارهم تتراوح بين )16نسبة )
الكلية. وهذ 8( وهم يشكلون نسبة )2( سنة كان عددهم )51الذين اعمارهم فوق ) ا يعني ان  %( من العينة 

تقديم افضل الخدمات لمؤسستهم وللزبائن والمجتمع   الفئة الشبابية والذين يطمحون في  العينة من  اغلب افراد 
 شركتهم. والعمل معا كفريق واحد لمواجهة مشاكل

اما حسب متغير التحصيل الدراسي فنجد ان اغلب افراد عينة البحث هم من الذين يحملون شهادة البكالوريوس  
%( وهكذا بالنسبة للشهادات الاخرى وهذا يعني ان هذه الشركة  تتطلع  60( فرد وهم يشكلون نسبة )15)بواقع 

ال افضل  تقديم  اجل  من  الشهادات  اصحاب  على  الاعتماد  والعملية الى  العلمية  التطورات  ومواكبة  خدمات 
 وتوظيفها لخدمة المجتمع. 

اغ العين  افراد  ان  فنجد  الخدمة  لسنوات  بالنسبة  )اما  يمتلكون خدمة  الذين  ( سنة في هذه 10  -  6لبهم من 
%( وان دل فإنه يدل على ان هذه الشركة لديها من العاملين السابقين  40( فرد وبنسبة ) 10الشركة بواقع )

على  ل والحفاظ  العمل  مسؤولية  تحمل  اجل  من  وتوظيفها  المجال  هذا  في  المتراكمة  خبراتهم  من  لاستفادة 
 ديمومتها. 
 دوات الاحصائية المعتمدة في التحليل. عاشراً: الا

 ( لتحليل البيانات. spssتم استعمال البرمجية الاحصائية الجاهزة )  -1
 حرافات المعيارية لوصف متطلبات البحث وتشخيصها.النسبة المئوية، والاوساط الحسابية، والان -2
 الوسط الحسابي الموزون لاختبار فرضية البحث.  -3

 ر الفكري للمسؤولية الاجتماعية المحور الثاني: الإطا
تهــدف معطيــات هــذا المحــور إلــى بنــاء إطــار مفــاهيمي فــي أساســيات المســؤولية الاجتماعيــة ومتطلباتهــا،       

 عرض الفقرات آلاتية : وستشمل هذه المعطيات 
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 ماهية المسؤولية الاجتماعية  -اولا
ــه العمـــوم يمكـــ     ــاح و نمـــو المنظمـــات علـــى وجـ ــاح نجـ ــان مفتـ ــه بمـــدى أهميـــة وإدراك المســـؤولية لمـــا كـ ن ربطـ

الاجتماعية المرتبطـة بعدد من القيم ومعايير الإنسانية السامية ، كالتكافل والإحساس بالوطنية اتجاه كل مـا لــه 
لاقة بالمنظمة سواء كان موظفا أو عاملا مساهم ،  مالك ،  فرد من المجتمـع ، زبون ... ولهذا فإنه متى ما ع

ي فهم وإعطاء أهمية وقيمة لتلك العمليـة الضـميرية زادت عمليـة تطـور وازدهـار ورقـي المنظمـة زادت المنظمة ف
 الاجتماعية بالاتي: مما يزيد من ربحيتها وسمعتها . ويمكن  تأطير ماهية المسؤولية

ين :لم يكن مفهوم المسؤولية الاجتماعية في النصف الأول من القرن العشر  مفهوم المسؤولية الاجتماعية  -1
معروفاً بشكل واضح، حيث تحاول منظمات الأعمال تعظيم أرباحها وبشتى الوسـائل، ونـورد هنـا أهـم التعـاريف 

 المقدمة للمسؤولية الاجتماعية كالاتي:  
( المسؤولية الاجتماعية بأنهـا: "المسـؤولية الاجتماعيـة هـي التـزام Peter Druckerبيتر دراكر )عرف  ✓

عمــل فيـه" وقــد شـكل هــذا التعريـف حجــر الزاويـة للدراســات اللاحقـة وفــتح المنظمـة تجـاه المجتمــع الـذي ت
 (12، 2009، السحيبانيالباب واسعاً لدراسة هذا الموضوع باتجاهات مختلفة.)  

ــية الأوروبيـــة المســـؤولية الاجتماعيـــة للمنظمـــات بأنهـــا "التطـــوع الـــذاتي للمنظمـــات فـــي وتعـــرف ا ✓ لمفوضـ
 .((Lemercier, 2006,2المساهمة في خلق مجتمع وبيئة أفضل 

كما يعرفها المكتب الدولي للعمل بأنها " طريقـة تنظـر فيهـا المنظمـات فـي تـأثير عملياتهـا فـي المجتمـع  ✓
 .يبها وعملياتها الداخلية وفي تفاعلها مع قطاعات أخرى"وتؤكد مبادئها وقيمها في أسال

ــا " الال ✓ ــتدامة بأنهـ ــة المسـ ــالمي للتنميـ ــال العـ ــا مجلـــس الأعمـ ــا عرفهـ ــات كمـ ــتمر مـــن قبـــل منظمـ ــزام المسـ تـ
ــة  ــين نوعيـ ــادية والعمـــل علـــى تحسـ ــة الاقتصـ ــاهمة فـــي تحقيـــق التنميـ ــاً والمسـ الأعمـــال بالتصـــرف أخلاقيـ

ــافة إلــــــى المجتمــــــع المحلــــــى والمجتمــــــع ككــــــل.   الظــــــروف المعيشــــــية للقــــــوى العاملــــــة وعــــــائلاتهم، إضــــ
(www.wbcsd.org.) 
عمال بالمساهمة في التنمية المسـتدامة مـن خـلال العمـل وعرفها البنك الدولي بأنها " التزام منظمات الأ ✓

مع موظفيها والمجتمع المحلـي ككـل لتحسـين مسـتوى معيشـة النـاس بأسـلوب يخـدم التجـارة والتنميـة فـي 
                    (.Yran & pesqueux, 2018, 77) (احد.آن و 

كبيرة بالنسبة للمنظمة والمجتمع والدولة على   : للمسؤولية الاجتماعية أهمية_أهميـة المسؤوليـة الاجتماعيـة2
 (.52، 2006،  محسن والغالبيحد السواء تتمثل بالاتي:)    

وترســـيخ المظهـــر الإيجـــابي خصوصـــاً لـــدى  : تحســـين صـــورة المنظمـــة فـــي المجتمـــعبالنســـبة للمنظمـــة •
ــؤولية الاجتم ــا أن المسـ ــا إعتبرنـ ــة؛ إذا مـ ــفة عامـ ــع بصـ ــراد المجتمـ ــاملين وأفـ ــائن والعـ ــة مبـــادرات الزبـ اعيـ

طوعيــــة للمنظمــــة تجــــاه أطــــراف متعــــددة ذات مصــــلحة مباشــــرة أو غيــــر مباشــــرة، ومــــن شــــأن الالتــــزام 
مـا تـؤدي إلـى بعـث روح التعـاون والتـرابط بـين بالمسؤولية الاجتماعية للمنظمة تحسـين منـاخ العمـل، ك

 المنظمة و مختلف الأطراف ذات المصلحة.
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ــع • ــبة للمجتمـ ــادة التكافـــل الاجبالنسـ ــالي : زيـ ــين مختلـــف شـــرائح المجتمـــع مـــع توليـــد شـــعور عـ ــاعي بـ تمـ
بالانتمــــاء مــــن قبــــل الأفــــراد ذوي الاحتياجــــات الخاصــــة كــــالمعوقين وقليلــــي التأهيــــل والأقليــــات والمــــرأة 

كــذلك الاســتقرار الاجتمــاعي نتيجــة لتــوفير نــوع مــن العدالــة الاجتماعيــة وســيادة مبــدأ تكــافؤ  باب.والشــ
ية الاجتماعية لمنظمات الأعمـال، تحسـين نوعيـة الحيـاة فـي المجتمـع الفرص الذي هو جوهر المسؤول

لتـام بـين منظمـات سواءًا من ناحية البنيـة التحتيـة أو الناحيـة الثقافيـة. ازديـاد الـوعي بأهميـة الانـدماج ا
 المجتمع المختلفة ومختلف الفئات ذات المصلحة.

ســـبيل إدامـــة مهماتهـــا وخـــدماتها الصـــحية تخفيـــف الأعبـــاء التـــي تتحملهـــا الدولـــة فـــي  بالنســـبة للدولـــة: •
والتعليميــة والثقافيــة والاجتماعيــة. اذ يــؤدي الالتــزام بالمســؤولية البيئيــة إلــى تعظــيم عوائــد الدولــة بســبب 

ات بأهمية المساهمة العادلة والصحيحة في تحمل التكاليف الاجتماعية ، والمساهمة فـي وعي المنظم
الة وغيرهـا مـن المجـالات التـي تجـد الدولـة الحديثـة نفسـها غيـر التطور التكنولوجي والقضاء على البط

ا بعيـــدًا عـــن تحمـــل المنظمـــات الاقتصــادية الخاصـــة دورهـــا فـــي هـــذ  ا قــادرة علـــى القيـــام بأعبائهـــا جميعــً
 الإطار.

: تنطلــق المســؤولية الاجتماعيــة للمنظمــات مــن جملــة مــن المبــادئ حســب  مبــادئ المســؤولية الاجتماعيــة -3
 (59، 2008( )النادي، 5، 2008)المغربل، وفؤاد، المتحدة وهي: منظمة الأمم 

 ؛14000الالتزام بتنفيذ إصدارات شهادات الجودة المختلفة مثل الإيزو  -    
 بتنفيذ مدونات قواعد السلوك؛ الالتزام -    
 الالتزام باتخاذ قرارات تأخذ بالاعتبار المسؤولية الاجتماعية؛ -    
 المنظمات بما يتفق مع الحالة الاقتصادية والوضع الثقافي للمجتمع؛تصميم أنشطة  -    
 القيام بالمبادرات الخيرية التطوعية؛ -    
 ربح للمجتمع والمنظمة معاً.تنفيذ الاستراتيجيات التي تحقق ال -    

مة ، ولتحقيــق وتســتهدف المنظمــة أثنــاء ممارســتها لمســؤوليتها الاجتماعيــة زيــادة مســاهمتها فــي التنميــة المســتدا
 القابلية للمساءلة ذلك الهدف ينبغي على المنظمة أن تعمل على أساس مجموعة من المبادئ التي تتمثل 

 الشفافية •

  السلوك الأخلاقي •

  ح الأطراف المعنيةاحترام مصال •

 احترام سيادة القانون  •

  احترام المعايير الدولية للسلوك  •

 احترام حقوق الإنسان •
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يمكن نشر المسؤولية الاجتماعية للمنظمات من خلال ثلاثة  الاجتماعية:  اتجاهات المسؤولية -4 ✓
 ( 19،  2009، السحيباني ) اتجاهات كما يلي:

ويلقــى هــذا المجــال معظــم الاهتمــام فــي الــدول التــي تكــون فيهــا ة: المســاهمة المجتمعيــة التطوعيــ -         
ومـــن الممكـــن أن يتضـــمن ذلـــك الهبـــات الخيريـــة  الحـــوار حـــول المســـؤولية الاجتماعيـــة للمنظمـــات حـــديثًا نســـبيًا،

وبرامج التطوع والاستثمارات المجتمعية طويلة المدى في الصـحة أو التعلـيم أو المبـادرات الأخـرى ذات المـردود 
 مجتمعي؛ ال

غالبـاً مـا تكـون رؤيـة وقيـادة الأفـراد والمنظمـات الوسـيطة العمليات الجوهرية للأعمـال وسلسـلة القيمـة:    -    
ية لإدخال المسؤولية الاجتماعية للمنظمات. وتستطيع أي منظمة من خلال التفاعل النشط مع موظفيهـا ضرور 

ــة الم ــيم فـــرص التنميـ ــاع وتعظـ ــروف والأوضـ ــين الظـ ــلال تحسـ ــن خـ ــل مـ ــراءات لتقليـ ــق إجـ ــك تطبيـ ــن ذلـ ــة. ومـ هنيـ
 ؛استهلاك الطاقة وتقليل المخلفات ذات التأثير السلبي على البيئة 

علــى الصــعيد الــداخلى تضــع قيــادات ييــد المؤسســي وحــوار السياســات والبنــاء المؤسســي: حشــد التأ -     
املين مـن تحقيـق التـوازن المسـؤول المسؤولية الاجتماعيـة للمنظمـات الرؤيـة وتهيـئ المنـاخ العـام الـذي يمكـن العـ

مـن رؤسـاء الإدارات  بين المتطلبات المتعارضة لزيادة الأرباح والمبادئ، أما على الصعيد الخـارجي فـإن الكثيـر
وكبــار المــديرين يقــودون مشــاركة الأعمــال فــي قضــايا التنميــة بمفهومهــا الأوســع ويؤيــدون المبــادرات وغيرهــا مــن 

 المبادرات. 
تم تطوير ما يسـمى بمجموعـة لنـدن لقيـاس الاسـتثمار  1994في عام سؤولية الاجتماعية :  مستويات الم  _5

ماعي لست شـركات عالميـة، وذلـك بهـدف قيـاس الفائـدة التـي تعـود مـن في المجتمع من قبل فريق العطاء الاجت
ا النمــوذج تــم تننفيــذ المشــاريع التنمويــة والتطوعيــة علــى كــل مــن المجتمــع والمنظمــات علــى حــد ســواء ووفقــا لهــذ 

 (54، 2006، محسن والغالبيتقسيم ممارسات المسؤولية الاجتماعية الى أربعة مستويات كما يلي :)   
 ى الأول: "أساسيات العمل المؤسسي" أ/ المستو 

 ب/ المستوى الثاني:" المبادرات التجارية في المجتمع" 
 ج/ المستوى الثالث: " الاستثمار في المجتمع" 

  رابع: " العطاء الاجتماعي"د/ المستوى ال
ث لا تكـون ومما سبق يتضح أن الفوائد التجارية التي تعـود علـى المنظمـات تكـون أكبـر فـي المسـتوى الأقـل حيـ

المشــــاركة مخصصــــة لغــــرض أو بــــدافع خيــــري وإنســــاني محــــدد ولكنهــــا مصــــممة كجــــزء لا يتجــــزأ مــــن أهــــداف 
 قمة العطاء الخيري والاجتماعي.وأساسيات العمل المنظمي، بينما المستوى الرابع يمثل 

 متطلبات المسؤولية الاجتماعية   -ثانيا
الاجتم   للمسؤولية  متكاملة  استراتيجية  التعامل  بهدف رسم  التي سيتم  الأولويات  وتحديد  بناء  يتم عليها  اعية 

د المتطلبات معها والتي يجب أن تلتزم بها المنظمات عند تنفيذ برامج المسؤولية الاجتماعية. اذ ينبغي تحدي
اذ    ، الاجتماعية  بالمسؤولية  الخاصة  بالأبعاد  تتمثل  والتي  الاجتماعية  بالمسؤولية  بعض الخاصة  عرض 

متطلبات المسؤولية الاجتماعية للمنظمات في إطار عام يغطي مجموعة من الأبعاد، حيث أن هذه الباحثين  
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لمنظمة ونشاطها وتأثير فئات أصحاب العناصر يمكن أن تكيف بقياسات مختلفة وفق اعتبار طبيعة عمل ا
هرية رئيسية وهي: فإن المسؤولية الاجتماعية تضم أربعة ابعاد جو   Carrollالمصالح المختلفين، وحسب كرول  

، وفي هذا الإطار Philanthropy، الخيرية  Legal، القانوني  Ethical، والأخلاقي  Economicالاقتصادي  
كرول   ه  Carrollقدم  فيها  بين  من  مصفوفة  واحد  كل  على  تؤثر  أن  يمكن  وكيف  الأربعة  العناصر  ذه 

 Carrollة الاجتماعية التي قدمها كرول  المستفيدين في البيئة، حيث أن فهم هده العناصر الأربعة للمسؤولي
يتطلب إيجاد علاقة وثيقة بين متطلبات النجاح في العمل ومتطلبات تلبية حاجات المجتمع وخاصة في إطار  

قتصادية والقانونية حيث تمثل هذه العناصر مطالب أساسية للمجتمع من المفترض تلبيتها من قبل  العناصر الا
يتو  العنصر  منظمات الأعمال. في حين  فيما يخص  أكبر  دورًا  تلعب  أن  الأعمال  المجتمع من منظمات  قع 

تتبناه  الأخلاقي والخيري، علمًا بأن هذا الأخير يمثل في حقيقته رغبات مشروعة للمجتمع من ا لمفترض أن 
هذه العناصر بشكل هرمي متسلسل لتوضيح طبيعة الترابط بين    Carrollمنظمات الأعمال، وقد وضع كرول  

ا هو  هذه  وكما  واقعية،  حالة  يمثل  آخر  بعد  على  بعد  أي  استناد  فإن  آخر  جانب  ومن  جانب  من  لعناصر 
                      ( 16، 2012)حسن، :    موضح في الشكل التالي

 
 
 
 
 
 

  
 

   
 
 

 للمسؤولية الاجتماعية Carroll( هرم كرول  2  الشكل رقم )                                 
ــة 2012در: حســن، عــلاء احمــد، المصــ ــاد التوجــه الاســتراتيجية، ودراســة مقارن ــة، وابع ، مــدى توافــق المســؤولية الاجتماعي

( كليـة الادارة 24( العـدد )8ة تكريـت للعلـوم الاداريـة والاقتصـادية، المجلـد )لشركتي الحكماء ونينـوى للصـناعات الدوائيـة مجلـ
 .والاقتصاد، جامعة تكريت، العراق

( هي حاصل مجموع الأنواع الأربعة للمسؤولية، والتي CARROLLؤولية الاجتماعية حسب كارول )فالمس    
  يمكن كتابتها بالصيغة الآتية:

 
 

 المسؤولية الخيرية 
الموارد  ي تعزيزسهم فالتصرف كمواطن صالح ي

 في المجتمع وتحسين نوعية الحياة 

 الأخلاقية  المسؤولية 
تعمل   مراعات المنظمة للجانب الأخلاقي في قراراتها مما يؤدي إلى أن

 بشكل صحيح وحق عادل 
 

 المسؤولية القانونية 
إطاعة القانون والذي يعكس ما هو صحيح أو خطأ في المجتمع وهو ما يمثل قواعد  

 سية الأسا العمل 
 

 لمسؤولية الإقتصادية ا
 قاعدة أساسية للوفاء بالمتطلبات الأخرى تحقيق المنظمة عائدًا وهذا يمثل

 

ة   المسؤولية الاجتماعية للشركات = المسؤولية الاقتصادية + المسؤولية القانونية + المسؤولية الأخلاقية + المسؤولية الخيررِ
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( كيفية تأثير  Corrollاد والمتغيرات وفق طبيعة المنظمة، ونشاطها، اذ اشار )والتي تغطي مجموعة من الابع
 الاتي:  (3كما موضح في الجدول ) تفيدين في البيئة،هذه الابعاد والمتغيرات على كل فئة من المس

 الابعاد الرئيسية والمتغيرات الفرعية للمسؤولية الاجتماعية : (3الجدول )
 المتغيرات الفرعية الرئيسيةالعناصر  الابعاد الرئيسية  ت
 منع الاحتكار، وعدم الاضرار بالمستهلكين.  - المنافسة العادل  الاقتصادي  1

 المنافسة، وعدم الحاق الاذى بالمنافسين.احترام قواعد  -
استفادة المجتمع من التقدم التكنولوجي والخدمات التي يمكن ان    - التكنولوجي

 توفرها.
التكنولوجيا    - بالمجتمع استمال  تلحق  التي  الاضرار  معالجة  في 

 والبيئة. 

 لاف انواعها. عدم الاتجار بالمواد الضارة باخت  - قوانين حماية المستهلك  القانوني  2
 حماية الاطفال صحيا وثقافياً. -
 حماية المستهلك من المواد الزورة والمزيفة.  -

 منع تلوث المياه والهواء والتربة.  - حماية البيئة
 تخلص من المنتجات بعد استهلاكها. ال -
 منع الاستعمال التعسفي للموارد.  -
 صيانة الموارد وتنميتها.  -

 ع التمييز على اساس العرق والجنس أو الدين.من  السلامة والعدالة 
 ظروف العمل ومنع عمل الاحداث وصغار السن.  -
 اصابات العمل. -
 التقاعد وخطط الضمان الاجتماعي. -
 اقين. عمل المع -

 مراعاة الجوانب الاخلاقية في الاستهلاك.  - المعايير الاخلاقية الاخلاقي  3
 ف. مراعاة مبدأ تكافؤ الفرص في التوظي  -
 مراعاة حقوق الانسان. -

 احترام العادات والتقاليد. - نوعية الحياة
 مكافحة الممارسات اللاأخلاقية.  -
 نوع التقذية. -
 الملابس. -
 الخدمات. -
 نقل العام. ال -
 الذوق العام.  -

جية، ودراسة مقارنة لشركتي الحكماء  ، مدى توافق المسؤولية الاجتماعية، وابعاد التوجه الاستراتي2012المصدر: حسن، علاء احمد،  
( المجلد  والاقتصادية،  الادارية  للعلوم  تكريت  مجلة  الدوائية  للصناعات  )8ونينوى  العدد  والاقتصاد24(  الادارة  كلية  تكريت،  (  جامعة   ،

 العراق. 
هذا المفهوم  ولما كان مفهوم المسؤولية الاجتماعية ليس بجديد على الأمة الإسلامية وما دعوة الغرب إلى تبني  

إلا دعوة للعودة إلى مكارم الأخلاق والتعاليم الدينية وذلك باعتراف الغرب أنفسهم كما هو الحال بالنسبة لأفكار 
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(Bowen  و Max Weberوغيره اعتنى  (  قد  وأكملها  السماوية  الرسالات  خاتم  هو  الإسلام  أن  وبما  ما.. 
مسؤولية الاجتماعية للشركات التي نصت عليها اللوائح بجميع شؤون الإنسان لصلاح دينه ودنياه. إن مبادئ ال

قد اعتنى    الاقتصادي، البعد الاجتماعي و البعد البيئي. كل هذه الأبعاد   الدولية تتلخص في أربعة أبعاد: البعد 
تكييف فقهي لنشاطات وبرامج للمسؤولية الاجتماعية يثبت  مبادئها في الشريعة   ففي بها التشريع الإسلامي .

 : ( ان17،  2010 لامية ، يرى عبد المؤمن شجاع الدين: )عبد المؤمن شجاع الدين،الإس
 المسؤولية الاجتماعية شكل من أشكال التكافل الاجتماعي ▪
 ية شكل من أشكال الأمر بالمعروف والنهي عن المنكر.المسؤولية الاجتماع ▪
 ل مباح يؤدي إلى محظور. المسؤولية الاجتماعية تندرج في إطار سد الذرائع وهي النهي عن كل فع ▪
المسؤولية الاجتماعية للشركات وقاعدة درء المفاسد أولى من جلب النعم أي إذا اجتمعت المفسدة مع   ▪

 المنفعة فدرء المفاسد أولى.
النص و وه هذا  تعدادها في  التي لا يمكن  الشريفة  القرآنية والأحاديث  النصوص  العديد من  ما جاء في  ذا 

 ة نوجزها في الجدول الاتي: نكتفي بذكر بعض الأمثل
 ( ابعاد المسؤولية الاجتماعية في الشريعة الإسلامية 4جدول)

 أبعاد المسؤولية
 الاجتماعية 

 
 محدداتها في النصوص الوضعية 

 
 عن أصلها في النصوص الإسلامية  أمثلة

الممارسة الأخلاقية داخل   - البعد الاقتصادي
 المؤسسات.

منع الرشوة و الفساد و    -
 كار. الاحت

 حماية حقوق المستهلك.  -
احترام مصالح الأطراف    -

 المعنية.

 (. 275"و أحل الله البيع و حرم الربا".)البقرة :-
 (. 1د". )المائدة :" يأيها الدين امنوا أوفوا بالعقو  -
 " لعن الله الراشي و المرتشي". )حديث شريف(.  -
"المسلم أخو المسلم و لا يحل لمسلم إذا باع من  -

 ه بيعا أن يبينه له". )حديث شريف(. أخي
"فأوفوا الكيل و الميزان و لا تبخسوا الناس أشياءهم  -

و لا تفسدوا في الأرض بعد إصلاحها ذلكم خير 
 (. 85نين". )الأعراف: لكم إن كنتم مؤم

   تحقيق رفاهية المجتمع   - البعد الاجتماعي
بإقامة المشاريع و تقديم 

 الهبات و التبرعات. 
 اية شؤون العاملين. رع  -
 الأمن الوظيفي و المهني.  -

 الرعاية الصحية.   -
 حماية حقوق الإنسان.   -

"لا خير في كثير من نجواهم إلا من أمر بصدقة أو   -
و إصلاح بين الناس و من يفعل دلك  معروف أ

ابتغاء مرضات الله فسوف يؤتيه أجرا عظيما". 
 (. 114)النساء:

قوا مما جعلكم مستخلفين فيه".  "أمنوا بالله ورسوله وأنف-
 (. 7)الحديد:

 "خير الناس أنفعهم للناس". )حديث شريف(.  -
المؤمن للمؤمن كالبنيات يشد بعضه بعضا". " -

 )حديث شريف(. 
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الفقه   بين  للشركات  الاجتماعية  المسؤولية  الدين،  شجاع  المؤمن  عبد   لقانونواالمصدر: 

http://iefpedia.com/arab/wp-content/uploads/2010/05/.                       

 تماعية معايير قياس المسؤولية الاج  ثالثا:
تم وضع عدد من المؤشرات التـي يمكـن اسـتخدامها فـي قيـاس الـدور الاجتمـاعي الـذي تؤديـه المنظمـات مـن    

تصادية المتعلقة  بطبيعة عملها ، وقياس دور تلـك المنظمـات  خلال قيامها  بمختلف الأنشطة الاجتماعية والاق
ــددة ســـو  ــاه الأطـــراف المتعـ ــة اتجـ ــئولياتها الاجتماعيـ ــك فـــي تحمـــل مسـ ــة تلـ ــتم مقارنـ ــه يـ ــا، فانـ ــا أو خارجهـ اء داخلهـ

المعـايير تاريخيـا عبــر فتـرة مـن الــزمن للوقـوف علـى تطــور الأداء، أو تـتم المقارنـة مــع مؤشـرات أداء المنظمــات 
ة في المجتمع، أو يتم قياس تلك المؤشرات مع معيار أداء اجتماعي يتم الاتفاق عليه في مجـالات العمـل مماثل

ــق عل ــئولية الاجتمــــاعي يطلــ ــور المســ ــناعة الأداء الاجتمــــاعي مــــن منظــ ــار صــ ــناعة( أي معيــ ــه )معيــــار الصــ يــ
 الاجتماعية لقطاع الأعمال الخاص.

 (5، 2004اخرون،در و الكسنويمكن عرض بعض هذه المعايير كما يلي )  
 معايير قياس حجم الإسهام الاجتماعي للمنظمة اتجاه العاملين ويضم: .1
: ويتضمن المرتبات والأجور والمكافـآت والحـوافز النقديـة لين بالشركةمعيار قياس الدخل النقدي للعام ✓

 التي يحصل عليها العاملون بالشركة خلال فترة زمنية معينة.
 المرتبات والأجور + المكافآت والحوافز النقديةلعاملين = معيار قياس الدخل النقدي ل

 لعاملينعدد ا                                                   
تتمثــل تلــك معيــار قيــاس مســاهمة الشــركة فــي حــل بعــض المشــكلات الاجتماعيــة للعــاملين لــديها:  ✓

ال، التأمينـــات الاجتماعيـــة، الرعايـــة المســـاهمة فـــي تحمـــل الشـــركة بأعبـــاء تـــوفير الســـكن، وســـائل الانتقـــ
 الصحية، الرحلات الرياضية والترفيهية والثقافية.

  مستفدين من مساهمة الشركة في حل المشكلات الاجتماعيةعدد العاملين الما يخص العامل= 
 عدد العامليين في الشركة                                   

ويوضح هـذا المؤشـر مـا  وى مهارة وكفاءة العاملين فيها:مؤشر قياس مساهمة الشركة في رفع مست ✓
 أجل تطوير مستواهم العلمي والتقني.  تقوم المنظمة بإنفاقه على تعليم وتدريب وتثقيف العاملين بها من

 

المحافظة على البيئة بالحد من   - البيئي البعد
الآثار المترتبة عن بعض 

 المنتجات. 
القضاء على انبعاث الغازات  -

 السامة. 
في استخدام الموارد  الاقتصاد  -

 الطبيعية. 
 تجنب مسببات التلوث. -

 

"لا تفسدوا في الأرض بعد إصلاحها و أدعوه خوفا   -
 (. 56و طمعا". )الأعراف:

وا انه لا يحب المسرفين". "و كلوا و اشربوا ولا تسرف -
 (. 31)الأعراف:

"إن المبذرين كانوا إخوان الشياطين".     -
 (. 31)الأعراف:

رعا فيأكل منه إنسان و  لا يغرس مسلم غرسا أو ز  -
لا دابة و لا شيء إلا كانت له صدقة".)حديث 

 شريف(. 

http://iefpedia.com/arab/wp-content/uploads/2010/05/%D8%A7%D9%84%D9%85%D8%B3%D8%A4%D9%88%D9%84%D9%8A%D8%A9-%D8%A7%D9%84%D8%A7%D8%AC-%D8%A8%D9%8A%D9%86-%D8%A7%D9%84%D9%81%D9%82%D9%87-%D9%88-%D8%A7%D9%84%D9%82%D8%A7%D9%86%D9%88%D9%86.pdf
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 تكلفة مساهمة المنظمة في تكاليف التدريب والتطويرمعدل نصيب العامل= 
 والأجور المدفوعة للعاملينإجمالي قيمة المرتبات                       

 معيار قياس مساهمة المنظمة في توفير الأمن الصناعي للعاملين بها ✓
 التي تقع في السنة عدد الحوادث مؤشر القياس= 
 عدد ساعات العمل الفعلية السنوية                

 معيار قياس استقرار حالة العمل بالمنظمة ✓
 سنويا عدد العاملين تاركي الخدمةمؤشر القياس= 

 إجمالي عدد العاملين                  
 معيار حصة العامل في توزيعات الأرباح السنوية للمنظمة: ✓

 قيمة الأرباح السنوية الموزعة على العاملينل في الأرباح= متوسط حصة العام
 عدد العاملين                                           

 اصة بتحسين خدمات التعامل مع العملاء:. معايير قياس تكلفة الأنشطة الخ2
 معيار قياس نفقات الشركة على أبحاث وتطوير منتجاتها وخدماتها للعملاء: ✓

  نفقات أبحاث تطوير وتحسين جودة المنتج أو الخدمةا ينفق على تحسين= متوسط م
 ) الخدمة أو المنتج أو العميل(    إجمالي تكاليف الإنتاج أو الخدمات المؤداة 

 ر قياس دور الشركة في الرد على استفسارات ومشكلات العملاء:معيا ✓
 نسبة عدد المشكلات التي استجابت لها الشركة 

 عدد المشكلات التي عالجتها الشركة واستجابت لها=                
 إجمالي عدد المشكلات المقدمة من العملاء والمستهلكين                

 لإسهام الاجتماعي للشركة اتجاه المجتمع وحماية البيئة:. معايير قياس تكلفة حجم ا3
قافيـة والرياضـية، والمشـاركة فـي الاجتماعيـة والث  معايير قيـاس مسـاهمة الشـركة فـي تحقيـق الرفاهيـة ✓

 المجالات التعليمية والصحية وفي كل ما يحتاجه أفراد المجتمع المحلي بشكل عام.
 في الأنشطة الاجتماعية للمجتمع تكلفة مساهمة الشركةمعدل تكلفة الإنفاق= 

  إجمالي التكاليف الاجتماعية للأنشطة الاجتماعية التي ساهمت فيها الشركة             
 معيار قياس مساهمة الشركة في توفير فرص عمل جديدة ✓

 عدد العاملين المعينين بالمنظمة سنويامعدل الشركة في التشغيل= 
 الي عدد القوى العاملة في الدولةإجم                              

تقدمــه يشــمل هــذا المؤشــر تكلفــة مــا معيــار قيــاس مســاهمة الشــركة فــي الحفــاظ علــى البيئــة المحيطــة:  ✓
المنظمة فـي إعـداد الدراسـات والأبحـاث العلميـة وإقامـة الحـدائق وتشـجير المنطقـة وشـراء المعـدات اللازمـة 

 حفاظ على بيئة محيطة جميلة ونظيفة.وذلك من أجل منع التلوث ومنع الأضرار بهدف ال
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 تكلفة مساهمة المنظمة في الحفاظ على البيئة المحيطة معدل إنفاق الشركة=
 إجمالي ميزانية الأبحاث والتطوير للمنظمة في المنطقة                    
 معيار قياس مساهمة المنظمة  في تطوي وتحسين البنية التحتية في المنطقة المحيطة: ✓

 تكلفة مساهمة الشركة في تكاليف تحسين البنية التحتيةمساهمة المنظمة =  معدل
 همة المنظمات العاملة في المنطقةإجمالي تكاليف مسا                        

 أسباب تبني مفهوم المسؤولية الاجتماعية  رابعا:
هذا المفهوم في العالم الغربي جاء    إن تتبع التطور التاريخي لمفهوم المسؤولية الاجتماعية يظهر أن تبني     

.  الاجتماعية  تحقيق العدالة  نتيجة للإفرازات السلبية للأنظمة الغربية وبالأخص النظام الرأسمالي الذي فشل في
تحاول  بينما  ذلك  تحقيق  في  الأخرى  هي  عجزها  ثبت  ثم  الشيوعية  أساسه  علي  قامت  الذي  الفشل  هذا 

السلبية الآثار  معالجة  تنامي    الرأسمالية  أسباب  تقسيم  ويمكن  الخاطئة.  الاقتصادية  ممارساتها  عن  المترتبة 
 ( 6، 2011 الأسرج،ات إلى صنفين من الأسباب: )  الاهتمام بمفهوم المسؤولية الاجتماعية للمنظم

 : . معالجة الآثار السلبية للممارسات الاقتصادية الخاطئة 1
ن الأضرار التي سببتها عولمة الاقتصاد والتي نذكر من  و لعل من أبرز هذه الأسباب محاولة التخفيف م   

 أهما: 
 عدم تحقيق العدالة الاجتماعية بين دول العالم.  ▪
 رة الدولة على السيطرة على اقتصادها. إضعاف قد  ▪
 عدم قدرة الدولة على حماية المنتجين المحليين من المخاطر. ▪
 قيرة. عدم قدرة الدولة على تحسين المستوى المعيشي للعائلات الف ▪
زيادة البطالة مع تكييف اقتصاديات الدول لمواجهة متطلبات التعامل في الأسواق العالمية والاستجابة   ▪

 لمة كضغوط الصندوق النقد الدولي.لظروف العو 
 عدم العدالة في توزيع المكاسب المتأتية من تحرير التجارة الخارجية. ▪
 لمية النقدية. تزايد حدة الأزمات المالية بسبب تحرير الأسواق العا ▪
على   ▪ منها  نذكر  وبيئية جسيمة  إنسانية  في أضرار  تسببت  التي  الأخلاقية  والفضائح  البيئية  الكوارث 

ا سنة  سبيل  بالهند  بوبال  في  الكيمياويات  خلفها مصنع  التي  تلك  خلفت خمسة    1984لمثال  والتي 
لنفطية في آلاسكا  ا  Exxon Oil Spill( ضحية و أيضا الكارثة التي أحدثتها  15.000عشر ألف )

  Bancon Nacionو شركة  IBM ونذكر أيضا فضيحتي الرشوة التي قامت بها شركة    1989سنة  
 يرها من الفضائح الأخلاقية والمالية والاقتصادية. الأرجنتينيين وغ 

تزايد ضغوط الهيئات والجمعيات الإنسانية والبيئية التي تعمل على إيقاف التجاوزات التي تؤثر سلبا  ▪
 ياة الإنسانية.    على ح 
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 :تبني المسؤولية الاجتماعية للمنظمات بهدف تحقيق مكاسب .2
أدت     التي  هي  الذكر  السالفة  الأسباب  بالمسؤولية  إن  الاقتصادية  المؤسسات  إلزام  أو  مطالبة  إلى 

نى برامج  الاجتماعية فهي إذن أسباب خارجية. أما الأسباب الداخلية أو الدوافع الخفية التي تجعل الشركات تتب
بالأصل مؤسسات  فهي  ذلك  عليها من خلال  تعود  التي  المتعددة  المكاسب  تلك  فهي  الاجتماعية  المسؤولية 

تستفيد  اقتصادية هم التي  المكاسب  ها الأساسي هو تحقيق مصالحها والمحافظة على استمرارها. و من بين 
 :منها الشركات من خلال اهتمامها ببرامج المسؤولية الاجتماعية نذكر

 تحسين سمعة الشركات. ✓
 تسهيل الحصول على الائتمان. ✓
 استقطاب الكفاءات البشرية.  ✓
 بناء علاقات قوية مع الحكومات. ✓
 ة الشركات على التعلم والابتكار.  رفع قدر  ✓

 (2009،27،بن عيشي بشيروقوفي سعاد وتعود أسباب ظهور وتبني المسؤولية الاجتماعية إلي بعدين هما: )
 ل المتغيرات الكلية ونذكر منها ما يلي:: يمثالبعد الكلي -أ

كر منهـا علـى سـبيل المثـال : أو ما يسميه البعض ثمن تجاهل التبعات والتي نـذ الكوارث والفضائح الأخلاقية  -
 6000لا الحصر، ظاهرة الاحتباس الحراري، كارثة معمل كاريايد في بوبال بالهند الذي أودى بحياة أكثر مـن 

 لرشوة للشركات العالمية والمخالفات في حق الإنسانية.شخص، إضافة إلي فضائح ا
الداعيـة لحمايـة المسـتهلك والبيئـة والعمـل : وتبرز من خلال التشريعات الضغوط الشعبية والحكومية والدولية  -

 والأمن والدور الإيجابي للمنظمات في تحقيق حقوق الإنسان.
الثــورة التكنولوجيــة فــي مجــالات تقنيــة عديــدة وحركــات  التطــور التكنولــوجي: لقــد ســاهم التطــور التكنولــوجي أو -

 ات وتنمية مهارات العاملين.التشغيل و توفير البيئة المناسبة للاهتمام بجودة المنتجات والعملي
 : بمعني المتغيرات الخاصة بالمؤسسة في حد ذاتها ونذكر منها ما يلي: البعد الجزئي -ب 
يعــد كافيــا حتــى تــتمكن المؤسســة مــن الاســتجابة لمطالــب المجتمــع تغيــر هــدف المؤسســة: إن هــدف الــربح لــم  -

 الحاجات الاجتماعية.والحفاظ على بقائها وبالتالي تحول هدفها إلى السعي لإشباع 
: لـم تعــد الإدارة )إدارة المؤسسـة( مســئولة عـن تحقيـق رغبــات ومصـالح فئـة واحــدة فقـط وهــم تغيـر دور الإدارة -

بحت مســئولة عـن تحقيـق التــوازن المسـتمر بـين مصــالح العديـد مـن الفئــات ذوي المـلاك وحملـة الأســهم، بـل أصـ
 لممولين.العلاقة مثل العملاء والرأي العام والنقابات وا

 أنماط المسؤولية الاجتماعية: - 3
للـدور  المنظمـة إدارة إدراك فـي متناقضـين نمطـين شـكلتا متعارضـتين نظـر وجهتـي أن نلاحـظ أن ويمكـن   

 (2011،216تمارسه: )الغالبي والعامري، أن يجب  ذيال الاجتماعي
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 Economic Responsibilityالاقتصادية  : المسؤوليةالأول النمط - أ
أي  عـن النظـر بغـض  الربح تعظيم هدف على تركز أن يجب  الأعمال منشآت  أن هو النمط هذا جوهر إن    

 الربح. وأن لتعظيم ثانوية نواتج أو حاصل لتحصي إلا هي ما الاجتماعية المساهمات  وأن اجتماعية، مساهمة
 يشير حيث    Milton Friedman نوبل جائزة على الحاصل الأمريكي الاقتصادي هو النمط هذا أبرز أنصار

 هذا وعلى المالكين مصالح يمثلون  فهم لذلك يديرونها التي للأعمال مالكين وليس محترفون  هم المدراء أن إلى
 قـرروا مـا للمـالكين. وإذا الأربـاح أعظـم لتحقيـق ممكنـة طريقـة بأحسـن أعمـالهم ازإنجـ هـي فإن مهمتهم الأساس

 تـنخفض  سـوف وبالتـالي السـوق  ديناميكيـة يضـعفون  سـوف مفـإنه الاجتماعيـة علـى الأهـداف الأمـوال إنفـاق
 الأسـعار رفـع تـم ولـو بالمـالكين، خسـارة يلحـق وهـذا الاجتماعيـة علـى الجوانـب  الصـرف هـذا نتيجـة الأربـاح

 هـذه شـراء عـن امتنعـوا وإذا أيضا سيخسرون  المستهلكين فإن الجانب الاجتماعي على ينفق ما على لتعويض ل
 .المنشأة تتدهور  وبالتالي ستنخفض  المبيعات  فإن المنتجات 

 Socialالاجتماعي : الثاني النمط - ب
اجتماعيـة  آت كوحـدات المنشـ يعـرض  أن ويحـاول الأول الـنمط مـن تمامـا النقـيض  علـى يقـع الـنمط هـذا إن    

 الأخضـر جماعـات السـلام ولعـل هـا.قرارات جميـع فـي أعينهـا نصـب  ومتطلباتـه المجتمـع تضـع كبيـرة، بدرجـة
(Green Peace) وتحـث  الـنمط هـذا تمثـل صـرفة اجتماعيـة نفسها كـأحزاب  تقدم التي الأخرى  الجماعات  أو 

 مـن ومزيـد  الاقتصـادي أدائهـا متطلبـات  ةموازنـ فـي صـعوبة المنظمـات  تجـد  تبنيـه. و بالمقابـل المنشـآت علـى
 الخارجي. الأداء صعيد  على أو الداخلي الصعيد  على سواء الاجتماعي هذا الاتجاه في الالتزامات 

 Socio-economicالاجتماعي -الاقتصادي : الثالث النمط - ج
 -واحـده  جهـة مصـالح لتمثـ لا المنشـآت  إدارات  وأن تغير قد  الوقت  أن يرى  حيث  توازنا الأكثر النمط وهو    

أهـم  معينة. ومـن بالتزامات  معها ترتبط والمجتمع الحكومة مثل أخرى  عديدة جهات  هناك وإنما فقط - المالكين
 إلـى المجتمعـات  تطلـع إلـى أدى الخصخصـة عمليـات  اتسـاع بـأن القائلـة تلـك الاتجـاه هـذا تـدعم التـي الأفكـار

 والبيئة.  المجتمعات  تجاه الحكومات  به تضطلع كانت  ما تقديم في مسؤوليتها تتحمل لكي منشآت الأعمال
مشكلة  يمثل فإنه وإداراتها المنشآت  لنضج لكوذ  طبيعية حالة المتقدم للعالم بالنسبة يمثل الأمر كان و إذا     
 التي الخاص  القطاع منشآت  يمثل الأول النموذج بكون  الموضوع عرض  تم النامية. حيث  العالم دول في كبيرة

 إشـكالية يثيـر ممـا الأطـراف بـاقي مصـلحة حسـاب  علـى كـان لـو حتـى الأربـاح تحقيـق مـن مزيد  سوى  م لهه لا
 فـي الرئيسي المسيطر وهي الدولة قبل من فعل ردة يمثل باعتباره الثاني النموذج إلى يمكن النظر بينها. لذلك

 المجتمـع إلـى الخـدمات  مـن زيـد م تقـديم تهـدف اجتماعيـة خلايـا أنهـا علـى منشـآتها حيـث قـدمت  الثالـث، العـالم
 حتى ةاجتماعي متطلبات  تمثل بكونها بررت  خسائر وتحملها الاقتصادي حساب أدائها على ذلك كان لو حتى

 .مستشريا إداريا فسادا أنها تخفي أو الأداء في ضعفا تمثل كانت  لو
 خامساً: استراتيجيات التعامل مع المسؤولية الاجتماعية 

ت يتم تبنيها لممارسة المسؤولية الاجتماعية، والاسهام في الاتفاق على النشاطات هناك اربعة استراتيجيا
 ( 175، 2011الاجتماعية وهي: )موسى،  
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   Obstructionist Strategy: ستراتيجية الممانعة وعدم التبنيا -1
لأن هذه تهتم هذه الاستراتيجية بالأولويات الاقتصادية لمنظمات الاعمال دون تبني اي دور اجتماعي،  

 المنظمات تركز على تعظيم الربح، والعوائد الاخرى.
 Defensive Strategy:  الاستراتيجية الدفاعية -2

القي في  أجل  تتمثل  من  المفروضة،  القانونية  المتطلبات  مع  يتطابق  وربما  محدود،  اجتماعي  بدور  ام 
 حماية المنظمة من الانتقادات وبالحد الادنى. 

 Accommodative Strategy استراتيجية التسكين -3
وهنا تخطو المنظمة خطوة متقدمة باتجاه المساهمة في النشاطات الاجتماعية عن طريق تبني الاتفاق  

 ى الجوانب المرتبطة بالمتطلبات الاقتصادية، والاخلاقية، والقانونية. عل
 Proactive Strategy استراتيجية المبادرة الطوعية -4

اجت  دوراً  المنظمة  تتبنى  قرارات اذ  كل  في  وتطلعاته  المجتمع  مصلحة  تأخذ  بحيث  جداً  واسعاً  ماعياً 
 المنظمة.

 ث المحور الرابع: الجانب التطبيقي للبح
 اولا: نبذة عن الشركة عينة البحث

في العراق )محافظة السليمانية( ، حيث    2015في عام    شركة رويال كولورز للطباعة والتغليفتأسست      
قطاعي في  الشركة  كبريات تعمل  من  واحدة  الشركة  وتعد   ، التغليف  وقطاع  الطباعة  قطاع  هما  رئيسيين  ن 

يما تعد الاكبر على مستوى العراق لما تمتاز به من تقديمها لطيفا الشركات الموجودة في الشرق الاوسط ولا س 
ة  معززة بطاقات واسعا من خدمات الطباعة بتقنية الفلكسو وتغليف المنتجات الغذائية وغير الغذائية المتكامل

ها ،  انتاجية عالية ، وتستند الشركة في اعمالها إلى افضل المكائن واحدثها  واعلى درجات ضبط الجودة لدي
 مما يعزز مكانتها بقاعدة عملاء قوية .
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 ( صور توثيقية لأجهزة الشركة    3الشكل)  

 ثانيا :وصف وتشخيص متغيرات البحث 

لبات المسؤولية الاجتماعية والمتمثلة بأبعادها والتي تعكسها كل من  يتضمن هذا المبحث وصف لمتط
 -المسؤولية الاخلاقية، والمسؤولية الانسانية والخيرية وكالآتي:)المسؤولية الاقتصادية، المسؤولية القانونية، و 

 وصف بعد المسؤولية الاقتصادية:  -1
(، الى ان المؤشر  X – 1X5تضمن الفقرات )( لبعد المسؤولية الاقتصادية والم5تشير معطيات الجدول )

( نسبته  بلغت  فيهم  المبحوثين  لاتفاق  فق 73,2الكلي  على  المتفقين  عند  وكان  البعد )%(  هذا  %(  10,4رات 
قيمته ) بلغت  اجمالي  ) 3,968وبوسط حسابي  الطرفي  الوسط  من  اعلى  وهو  بلغت 3(،  معياري  وانحراف   )

( والتي تنص على أن المنظمة تهدف الى الوصول  4Xذه النتيجة )( ومن الفقرات التي عززت ه1,039قيمته )
(، وانحراف معياري 4.32وسط حسابي قيمته )%(، وب88الى مستوى اعلى من الكفاءة في العمل، وبنسبة ) 

( تأثيرا )0,988قيمته  الفقرات  أقل  وكانت   )X5 الحياة توفير مصادر  في  المنظمة  تضمنت مساهمة  والتي   )
للمجتمع )  الكريمة  بلغت  اتفاق  بنسبة  والتي جاءت  قيمته )64المحلي،  وانحراف  3,80%( وبوسط حسابي   )
 (.1,190معياري قيمته )

 التوزيعات التكرارية والنسب المئوية والاوساط الحسابية   : (5الجدول )
 والانحرافات المعيارية لبعد المسؤولية الاقتصادية 

رات
لفق
ا

 

 مقياس الاستجابة

بي 
حسا

ط ال
وس

ال
 

حر 
الان

ي  ر
عيا

 الم
اف

 

 لا اتفق بشدة  لا اتفق  محايد اتفق  اتفق بشدة 
 % ت % ت % ت % ت % ت

1X 4 16 14 56 5 20 2 8 0 0 3,72 1,021 
2X 11 44 10 40 3 12 1 4 0 0 4,24 0,831 
3X 7 28 10 40 5 20 1 4 2 8 3,76 1,165 
4X 14 56 8 32 0 0 3 12 0 0 4,32 0,988 
5X 9 36 7 28 5 20 3 12 1 4 3,80 1,190 

   2,4  8    39,2  34 المؤشر 
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 1,039 3,968 % 10,4 % 14,4 % 73,2 الكلي 
 

 لية القانونية:وصف بعد المسؤو   -2
( الجدول  فيهم حول  6تبين من  المبحوث  الكلي لاتفاق  المؤشر  ان  القانونية  المسؤولية  ببعد  الخاص   )

%( وبلغت نسبة غير المتفقين مع هذا الرأي 68،6بنسبة )( جاءت  11X – 6Xفقرات هذا البعد والمتضمن  )
( ومن الفقرات التي 1,077اري بلغ ) (، وانحراف معي3,84%(، وبوسط حسابي اجمالي بلغت قيمته )15,9)

(، وانحراف  4,16%(، وبوسط حسابي قيمته )84( والتي بلغت نسبتها )6Xاعطت قوة لهذا البعد في الفقرة )
، والتي تضمنت مساهمة المنظمة في الحفاظ على الية عن طريق القوانين والانظمة  (0,800معياري قيمته ) 

( والتي بلغت نسبة الاتفاق  10Xاضعف نسبة في هذا البعد هي الفقرة )  التي تطبقها(. ومن الفقرات التي اخذت 
( وك48حولها  بها(.  المناطة  الاجتماعية  المسؤولية  بتحمل  المنظمة  )التزام  تضمنت  والتي  بوسط  %(  انت 

 . 1,122(، وانحراف معياري بلغت قيمته  3,52حسابي قيمته )
 لمئوية والاوساط الحسابية  التوزيعات التكرارية والنسب ا: (6الجدول )

 والانحرافات المعيارية لبعد المسؤولية القانونية 

رات
لفق
ا

 

 مقياس الاستجابة

بي 
حسا

ط ال
وس

ال
ي   ر

عيا
 الم

راف
لانح

ا
 

 لا اتفق بشدة  اتفق  لا محايد اتفق  اتفق بشدة 
 % ت % ت % ت % ت % ت

6X 9 36 12 48 3 12 1 4 0 0 4,16 0,800 
7X 10 40 4 16 1 4 7 28 3 12 3,44 1,557 
8X 8 32 10 40 5 20 2 8 0 0 3,96 0,935 
9X 7 28 12 48 3 12 3 12 0 0 3,92 0,954 

10X 6 24 6 24 9 36 3 12 1 4 3,52 1,122 
11X 11 44 8 32 2 8 4 16 0 0 4,04 1,098 

المؤشر 
 الكلي 

 34  34.4    13.3  2.6  1,077 
68.6 % 15.3 % 15.9 % 3,84  

 

 وصف بعد المسؤولية الاخلاقية:   -3
( الجدول  من  ) 7يتضح  الفقرات  والمتضمن  الاخلاقية  المسؤولية  ببعد  والخاص   )15X - 12X أن  ،)

%(، ونسبة غير المتفقين بلغت 60ت هذا البعد بلغت نسبته )المؤشر الكلي لاتفاق المبحوث فيهم حول فقرا
%(، ومن الفقرات التي عززت  964لغت قيمته ) (، وانحراف معياري ب3,64%(، بوسط حسابي قيمته ) 16)

(، 0,79(، وانحراف معياري قيمته ) 4,04%( وبوسط حسابي قيمته ) 80( والتي بلغت نسبتها )12Xهذا البعد )
ومن الفقرات التي اشرت   رام المديرية لعادات وتقاليد واخلاق المجتمع الذي تعمل فيه(.والتي تدور حول )احت

%( وجاءت بوسط حسابي بلغت قيمته  20( والتي بلغت نسبة الاتفاق حولها )13X)نسبة ضعيفة هي الفقرة  
(2,76( قيمته  معياري  وانحراف  و 1,267(  متكافئة  وظيفية  فرص  توفر  الشركة  )ان  تضمنت  والتي  عادلة ( 

 للجميع(.
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 التوزيعات التكرارية والنسب المئوية والاوساط الحسابية  : (7الجدول )
 ة لبعد المسؤولية الاخلاقية والانحرافات المعياري

رات
لفق
ا

 

 مقياس الاستجابة
بي 

حسا
ط ال

وس
ال

ي   ر
عيا

 الم
راف

لانح
ا

 

 لا اتفق بشدة  لا اتفق  محايد اتفق  اتفق بشدة 
 % ت % ت % ت % ت % ت

12X 7 28 13 52 4 16 1 4 0 0 4,04 0,790 
13X 4 16 1 4 9 36 7 28 4 16 2,76 1,268 
14X 7 28 11 44 6 24 1 4 0 0 3,96 0,841 
15X 6 24 11 44 5 20 3 12 0 0 3,80 0,957 

المؤشر 
 الكلي 

 24  36    12  4 3,64 0,964 
     

 وصف بعد المسؤولية الانسانية والخيرية:   -4
16X - ( الخاص ببعد المسؤولية الانسانية والخيرية والتي تتضمن الفقرات )8معطيات الجدول )تشير  

20Xالم ان  الى   ) ( نسبته  بلغت  فيهم  المبحوث  لاتفاق  الكلي  في حين  53,6ؤشر  البعد  هذا  فقرات  %( حول 
( 3,64قيمته ) %(، وجاء ذلك بوسط حسابي اجمالي بلغت  32بلغت نسبة غير المتفقين مع هذا الرأي بلغت )

ي جاءت ( والت18X( ومن الفقرات التي عززت هذه النتيجة لهذا البعد هي )1,581وانحراف معياري قيمته )
( بلغت  فيهم  المبحوث  بين  اتفاق  )64بنسبة  قيمته  حسابي  وبوسط  قيمته %3,64(  معياري  وانحراف   ،)

اما ،  نشاطات التطوعية في المجتمع((، والتي تضمنت )تشجيع الشركة للعاملين فيها بالدخول في ال1,581)
%( وبوسط 40جاءت بنسبة )  ( والتي18Xالفقرة التي حصلت على اقل نسبة اتفاق بين المبحوث فيهم هي )

 (. 1,472( وانحراف معياري بلغت قيمته ) 2,80حسابي قيمته )
 التوزيعات التكرارية والنسب المئوية والاوساط الحسابية  : (8الجدول )

 المعيارية لبعد المسؤولية الانسانية والخيرية  والانحرافات 

رات
لفق
ا

 

 مقياس الاستجابة

بي 
حسا

ط ال
وس

ال
ي   ر

عيا
 الم

راف
لانح

ا
 

 لا اتفق بشدة  لا اتفق  محايد اتفق  اتفق بشدة 
 % ت % ت % ت % ت % ت

16X 9 36 5 20 5 20 6 24 0 0 3,68 1,215 
17X 8 32 7 28 5 20 5 20 0 0 3,72 1,137 
18X 6 24 10 40 3 12 6 24 0 0 3,64 1,114 
19X 4 16 6 24 2 8 7 28 6 24 2,80 1,472 
20X 9 36 3 12 3 12 8 32 2 8 3,36 1,469 

المؤشر 
 الكلي 

 28,8  24,8  14,4  25,6  6,4 3,64 1,581 
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 ثالثا: اختبار فرضية البحث وابرز الاستنتاجات والمقترحات

 اختبار فرضية البحث   -1
رضية البحث نعتمد الوسط الحسابي الموزون والذي يتم استخراجه عن طريق جمع الاوساط  لاختبار ف

المس لمتطلبات  لاستخراج  الحسابية  الابعاد  عدد  على  المجموع  وتقسيم  ابعادها  خلال  من  الاجتماعية  ؤولية 
ل بعد على انفراد  الوسط الحسابي الموزون ثم بعد ذلك يتم مقارنة الوسط الحسابي الموزون بالوسط الحسابي لك
ر على نحو جيد فإذا كان الوسط الحسابي للبعد مساوي او اكبر من الوسط الحسابي الموزون فإن البعد متواف

في الشركة المبحوث فيها أما إذا كان الوسط الحسابي للبعد أقل من الوسط الحسابي الموزون بقليل فيعني ذلك 
أما المطلوب،  من  اقل  بنسبة  ولكن  البعد  الوسط    توافر  جداً عن  بعيدة  يقيمه  للبعد  الحسابي  الوسط  جاء  إذا 

( يوضح مدى توافر  9في الشركة المبحوث فيها والجدول )الحسابي الموزون فهي تؤشر أن البعد غير متوافر  
 . شركة رويال كولورز للطباعة والتغليفمتطلبات المسؤولية الاجتماعية في 

 شركة رويال كولورز للطباعة والتغليف ة الاجتماعية في مدى توافر متطلبات المسؤولي: (9الجدول )
 مصادر القياس  عددها  الفقرات المتطلبات        ت
 متوافر 3,77 3,96 المسؤولية الاقتصادية  1
 متوافر 3,77 3,84 المسؤولية القانونية 2
 متوافر على نحو ضعيف 3,77 3,64 المسؤولية الاخلاقية 3
 متوافر على نحو ضعيف 3,77 3,64 يرية المسؤولية الانسانية والخ 4

 

 ومع ذلك يصبح مخطط البحث على النحو التالي 
البحث   مشكلة  خلال  في ضوء  من  ابعادها  في  المتمثلة  البحث   متطلبات  تحديد  تم  واهدافه  واهميته 

 (   4الشكل )   
 متطلبات المسؤولية الاجتماعية 

 لخيرية الانسانية وا  الاخلاقية   القانونية   الاقتصادية 
      +       +                 

 
 

 
 بعد اختبار الفرضية. ( مخطط البحث  4الشكل )  

شركة رويال وبهذا تتحقق فرضية البحث الذي تنص على توافر متطلبات المسؤولية الاجتماعية في  
 .كولورز للطباعة والتغليف

 
 

 شركة رويال كولورز للطباعة والتغليف 
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 الاستنتاجات والمقترحات -2
لإفادة   المقترحات  بعض  وطرح  اليها  التوصل  تم  التي  الاستنتاجات  ابرز  الفقرة عرض  هذه  تتضمن 

 فيها. الشركة المبحوث 
 الاستنتاجات ✓

نعرض في هذه الفقرة الاستنتاجات التي تم التوصل اليها بعد تحليل استجابات الافراد المبحوث فيهم  
ف توافرها  الاجتماعية ومدى  المسؤولية  متطلبات  والتغليف ي مديرية  عن  للطباعة  وهي    شركة رويال كولورز 

   -كالآتي:
ية بدرجات متفاوتة، اذ تبين من نتائج التحليل ان هناك ممارسة هناك توافر لمتطلبات المسؤولية الاجتماع   -1

القانونية، والمسؤولية الاخلاقية فكانت ممارستها من   للمسؤولية الاقتصادية على نحو جيد، أما المسؤولية 
المسؤولية الانسانية والخيرية ممارسة مقبولة   فيها على نحو متوسط، واخيراً سجلت  المبحوث  الشركة  قبل 

 ج الى الاهتمام الدعم على نحو أكثر. تحتا 
وتنجز   -2 تطبقها،  التي  والانظمة  القوانين  البيئة عن طريق  على  الحفاظ  في  فيها  المبحوث  الشركة  تساهم 

 قيم الاخلاقية للمجتمع، وهذا ما اشرته نتائج البحث التي تم التوصل اليها.اعمالها باسلوب يتوافق مع ال 
ال  -3 الوصول  على  الشركة  في حرصت  للدخول  العاملين  وتشجيع  العمل  في  الكفاءة  من  اعلى  مستوى  ى 

 نشاطات توعوية في مجال المسؤولية الاجتماعية.
مسؤولية الاجتماعية على نحو عام، والمسؤولية  تحتاج ادارة الشركة الى نظرة اشمل واعمق نحو مفهوم ال  -4

الاهت  قلة  النتائج  والتي اشرت  نحو خاص  والخيرية على  متكافئة وعادلة  الانسانية  بتوفير فرص عمل  مام 
 .للجميع، وخصوصاً لذوي الاحتياجات الخاصة، وتوفير مصادر الحياة الكريمة للمجتمع ككل

 المقترحات ✓
ماداً على ما توصل اليه من استنتاجات نطرح بعض المقترحات التي قد استكمالًا لمتطلبات البحث واعت

 التي تعمل في نفس النشاط او نشاطات اخرى بالفائدة. تعود على الشركة المبحوث فيها والمنظمات 
بذل المزيد من الجهد من قبل الشركة المبحوث فيها في ممارسة المسؤولية الاجتماعية لبناء سمعة جيدة   -1

 والقيام بالدور الاجتماعي المنوط بها عن طريق:  للشركة،
الا  - المسؤولية  بدور  الشركة  في  والعاملين  الادارة  وعي  الاجتماعية،  رفع  العدالة  لتحقيق  جتماعية 

 والاستقرار لإفراد المجتمع.
نشاط  - كافة  في  المجتمع  بأفراد  المتمثلة  والخارجية  بالعاملين،  المتمثلة  الداخلية  البيئة  ات احترام 

 وممارستها.
 اً.ان تعتبر الشركة المبحوث فيها ممارسة المسؤولية الاجتماعية واجب عليها وليس امراً اختياري -
وضع خطط استراتيجية للمسؤولية الاجتماعية في اطار الاستراتيجيات الكلية المصاغة لتحقيق اهداف   -   

 الشركة. 
 ال خدمة المجتمع من جانب العاملين في الشركة. تشجيع ومكافئة وتقدير الممارسات الجيدة في مج -  
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ان تقدمها المنظمات في تحقيق التقدم  زيادة الوعي الحكومي ووسائل الاعلام عن المساهمات التي يمكن    - 
 الاجتماعي والازدهار. 

قق  اتضح مما سبق ان الموضوع بحاجة الى المزيد من الدراسة والبحث بهدف اثراءه بكافة جوانبه، وبما يح   - 
 الفائدة على المجتمع ككل. 

 المصادر
 :المصادر العربية

ريع القطاع الخاص في التنمية: حالة تطبيقية على صالح السحيباني، المسؤولية الاجتماعية ودورها في مشا  -
-23المملكـة العربيـة الســعودية، المـؤتمر الـدولى حــول القطـاع الخــاص فـي التنميـة: تقيــيم واستشـراف، بيــروت، 

 .2009مارس  25
طـــاهر محســـن ، منصـــور  الغـــالبي ، صـــالح مهـــدي محســـن العـــامري،  المســـؤولية الاجتماعيـــة  وأخلاقيـــات  -

 . 2006وائل، الأردن،  الأعمال، دار
الكســــندر ســــكولنيكوف و جــــوش ليتشــــمان و جــــون ســــوليفان، النمــــوذج التجــــاري لمواطنــــة الشــــركات، مركــــز  -

 . 2014ديسمبر  27 ،410المشروعات الدولية الخاصة، التقرير رقم 
ة فـي الـدول الأسرج حسين عبد المطلب. المسؤولية الاجتماعية للشركات: التحديات و الآفاق من أجل التنمي  -

 .2011نوفمبر  http://mpra.ub.uni-muenchen.de.pdf 30العربية، متاح على 
الاجتماعي للمؤسسات  بن عيشي بشير، قوفي سعاد، عرقابي عادل. المسؤولية الاجتماعية و الأداء  - 

منظمة في ظل  الاقتصادية في إطار التنمية المستدامة. الملتقى العلمي الدولي الأول حول أداء و فعالية ال
، جامعة محمد بوضياف بالمسيلة، كلية العلوم الاقتصادية و  2009نوفمبر   11  – 10التنمية المستدامة، 

 علوم التسيير و العلوم التجارية.  
هر محسن منصور، العـامري صـالح مهـدي محسـن. المسـؤولية الاجتماعيـة لمنظمـات الأعمـال و الغالبي طا  -

ــام المعلومــــــــات: دراســــــــ ــاح علــــــــى شــــــــفافية نظــــــ ــة مــــــــن المصــــــــارف التجاريــــــــة الأردنيــــــــة. متــــــ ــة لعينــــــ ة تطبيقيــــــ
/.http://unpan1.un.org/intradoc/groups/public/documents  

 .2017نوفمبر  30
مــدى توافــق المســؤولية الاجتماعيــة، وابعــاد التوجــه الاســتراتيجية دراســة تحليليــة  ،2012حســن، عــلاء احمــد،  -

ــد )مقارنــة لشــركتي الحكمــاء ونينــوى لل ( 8صــناعات الدوائيــة، مجلــة تكريــت للعلــوم الاداريــة والاقتصــادية، المجل
 ( كلية الادارة والاقتصاد، جامعة تكريت، العراق.24العدد )

لية الاجتماعية للادارة في الـدول الناميـة و دورهـا فـي تنميـة القـدرات الابداعيـة ، المسؤو 2008النادي، فتحي،  -
 (.3(، العدد )45مجلة اتحاد جمعيات التنمية الادارية، المجلد )للعاملين )حالة عملية من مصر(، 

ــد،  - ــباح محمـ ــى، صـ ــارف فـــي 2018موسـ ــتراتيجية للمصـ ــى المكونـــات الاسـ ــة علـ ــؤولية الاجتماعيـ ــر المسـ ، أثـ
( كليـة 2(، العـدد )13دن، مجلة القادسية للعلوم الادارية والاقتصادية، الدراسات المالية والمصرفية المجلد )الار 
 دارة والاقتصاد، جامعة القادسية.الا
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، المســؤولية الاجتماعيــة لــرأس المــال فــي مصــر، المركــز المصــري 2008المغربــل، نبــال، وفــؤاد، ياســمين،  -
 للدراسات الاقتصادية.

 ر الأجنبية المصاد
-Lemercier, la Responsabilité sociale des entreprises, Association membre de 

l’union sociale pour l’habitat, 2016, P 2. 

-www.wbcsd.org 

-Yran pesqueux, Yran Biefot, L’ethique des affaires ; Management par les valeur et 

responsabilité sociale, Edition d’organisation, Paris, P19. 
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 ظل التحول الرقمي بمنظمات الأعمال  تأثير التجارة الإلكترونية في مهنة محافظ الحسابات في 

 منصوري هواري د. 

 .أدرار )الجزائر(  -مخبر دراسات التنمية المكانية وتطوير المقاولاتية في الجزائر، جامعة أحمد دراية 

 sayah.2013@yahoo.fr  

 حنان تونسعدي 

 جامعة سيدي محمد بن عبد الله )المغرب( 

 hananetounsadi@gmail.com 

 ملخص: ال

التعرف على المتطلبات العلمية والعملية لمهنة محافظ الحسابات في ظل بيئة التجـارة الإلكترونيـة ف هذا البحث إلى هد

أنشـئت فـي ظـل بيئـة التجـارة التقليديـة، هـل تكـون ى، هـذه المهمـة التـي من جهة، ومدى تأثيرها على مهنة المراجعـة مـن جهـة أخـر 

حديثة تفتقر في جل مراحلها إلى التوثيـق المسـتندي، وقصـد تحقيـق أهـداف هـذا البحـث كافية وناجعة ويمكن تطبيقها في ظل بيئة 

مجتمـع محـافظي ن مجتمع البحث المتمثل تم اعتماد برنامج الحزمة الإحصائية للعلوم الاجتماعية بالاعتماد على عينة عشوائية م

ــي الجزائـــر،  ــابات فـ ــات أداة القيـــاس حيـــث الحسـ ــد توصـــل البحـــث الـــى ثبـ ــا وقـ ــة وفقـ ــة الإجماليـ ــا كانـــت النتيجـ ــاخ ألفـ ــل كرونبـ لمعامـ

تـم  ، وبالاعتمـاد علـى معامـل الارتبـاط سـبيرمان%60، والتي تعتبر مؤشر جد مقبول يفـوق القيمـة المقبولـة كحـــد أدنـى 0,987%

مــا جــاء تحليــل ، ك r=944.0بلغــت ومهنــة محــافظ الحســابات الإلكترونيــة التجــارةالتوصـل لوجــود علاقــة ارتبــاط قويــة بــين 

 0.05وهي أقل من مستوى المعنوية الاسمي للتوزيع الطبيعي والبـالغ  Sig=0.000بقيمة احتمالية إحصائية   ANOVAالتباين  

  .ر فالنموذج ذو معنوية إحصائيةوعليه تم قبول معادلة الانحدا

    ، تدقيق. تجارة إلكترونية، تجارة تقليدية، مهنة محافظ الحسابات :الكلمات المفتاحية

 مقدمة:  ال

لها مثيل لم يسبق  الكمبيوتر والاتصالات  بين    أحدثت الانترنت ثورة في عالم  الحدود  إلى إزالة  أدت 
رية الواحدة، أفرزت هذه الثورة تغيرات جذرية في بيئة المعاملات أشبه بالق  جميع الدول ليصبح العالم على إثرها

ارة الإلكترونية، حيث يسرت هذه الآلية الجديدة للمؤسسات تسويق التجارية مهدت الطريق لظهور ما يعرف بالتج
قليلة. وبتكلفة  أينما كان  للمستهلك  والوصول  منتجاتها  واقعا ج  وبيع  المعلومات  تكنولوجيا  ديدا من هنا فرضت 

كبة على مهنة المراجعة القائمة في ظل المؤسسات التي تنشط في التجارة الإلكترونية، مما أدى إلى ضرورة موا
تساير  مستحدثة  بأساليب  ومعارفهم  التقليدية  أساليبهم  وتغيير  التطور،  لهذا  والمدققين  الحسابات  تدقيق  مهنة 

تدقيق بكفاءة وفعالية، لذلك نسعى من خلال هذا العمل وبشكل متوازي هذا النمو المتسارع، قصد تنفيذ عملية ال
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تجارة الإلكترونية، ومقارنتها بالبيئة التجارية التقليدية، ومن ثم إلى التعرف على البيئة التجارية الجديدة المتمثلة بال 
 معرفة مدى نجاعة مهمة محافظ الحسابات في ظل التجارة الإلكترونية.

سبق نطرح الإشكالية التالية: هل مهمة محافظ الحسابات والتي أنشئت في    ومن خلال ماإشكالية الدراسة:  
في ظل   ناجعة  تكون  تقليدية  تجارة  الأسئلة ظل  تحدد من خلال  البحث  فمشكلة  هنا  إلكترونية؟"، من  تجارة 

 التالية: 
 ماهية التجارة الإلكترونية، وما هي ميزاتها وخصائصهــــــا؟ -
 لعملية لتدقيق عمليات التجارة الإلكترونية؟ ما هي المتطلبات العلمية وا-
 هل أثرت التجارة الإلكترونية في معايير مهنة المراجعــــــة؟ -

 فرضية البحث الرئيسية: 
 تؤثر التجارة الإلكترونية على مهمة محافظ الحسابات.-

 هدفت هذه الدراسة إلى:أهداف الدراسة: 
 .بالتجارة الإلكترونية التعرف على البيئة التجارية الجديدة المتمثلة-
 .مقارنة بيئة التجارية التقليدية بنظيرتها الإلكترونية-
 ات الضرورية للقيام بمراجعة التجارة الإلكترونية بشكل فعال تحديد المعايير والمتطلب -
 التطرق للتغييرات التي أحدثتها بيئة التجارة الإلكترونية على مهنة محافظي الحسابات -

بع من أهمية التدقيق من جهة وأهمية التجارة الإلكترونيّة من جهة أخرى، فالتجارة الإلكترونيّة  تن: أهمية الدراسة
مستخدم مخاطر تمكن  من  يشوبها  وما  الافتراضي  عالمها  وبحكم  لكن  وعوائد ضخمة،  فوائد  تحقيق  من  يها 

لك أو التاجر، مما يثير  وخروقات بالشكل الذي يمنح إمكانية اختراق الغير للمعلومات الخاصة لكل من المسته
مه على  لزاما  كان  الإلكترونية،  التجارة  بيئة  في  والمتعاملين  المستهلكين  وشكوك  تمنح  قلق  أن  المحاسبة  نة 

لبيئة   الإلكترونية  بالتجارة  بالتعامل  الثقة  توفير  من  منتسب  يمكن  الذي  بالشكل  الإلكترونية  للتجارة  معايير 
  الأعمال المتعاملة بها.

 :سةحدود الدرا
أعددنا   الدراسة  لنتائج  والتوصل  المطروحة  الإشكالية  برنااللإجابة على  باستخدام  تحليله  تم  ج  م ستبيان 

SPSS  :وكانت حدود الدراسة كالآتي 
والمرخص لهم  تم إجراء دراسة الحالة على مجتمع محافظي الحسابات على مستوى الجزائر،   الحدود المكانية:

ج في  والمسجلين  النشاط  لمحافظي بمزاولة  الوطني  والمجلس  المحاسبين  للخبراء  الوطني  المصف  داول 
 .2017دين بعنوان نشاط  الحسابات والمنظمة الوطنية للمحاسبين المعتم

 . 2021تم إجراء هذه الدراسة خلال ثلاثة الثلاثي الأول من سنة    المجال الزمني:
البشرية: إنتقاء   الحدود  و  10تم  المحاسبي  المجال  في  مجتمع    250موظفين  مجموع  من  حسابات  محافظ 

 محافظ. 2035الدراسة والذي بلغ عدده 
 لجة دور ومهمة محافظ الحسابات في ظل التجارة الإلكترونية اقتصرت الدراسة على معا الحدود العلمية:
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 حددت نتائج هذه الدراسة من خلال إجابات أفراد العينة على أداة الدراسة المعدة لذلك.  الحدود الموضوعية:

 سعيا للإجابة عن إشكالية الدراسة وتحقيق أهدافها، تناولنا الموضوع من خلال عدة عناصر:يكل البحث: ه
 ار النظري للمحاسبة في ظل التجارة الالكترونية. لإط. ا1
 ماهية محافظ الحسابات. . 2
 التجارة الإلكترونية على مهنة المحاسبة والمراجعة . تأثيرات 3

 . الجانب التطبيقي. 4

 سات السابقة:الدرا
عمر،   الله  عبد  أحمد  العمودي  مراجعة    (،2006)دراسة  تأثر  مدى  على  التعرُّف  إلى  الدراسة  هدفت 

التحديات  ا وإيضاح  النشاط،  من  النوع  هذا  وخصائص  الإلكترونية،  التجارة  عمليات  لنمو  نتيجة  لحسابات، 
وإدرا معرفة  من  تستوجبه  وما  المراجعة  مهنة  على  تفرضها  التي  للتطور  والفرص  الحسابات  لمحافظي  ك 

ال بتقنيات  المراجع  إلمام  مدى  معرفة  كذلك  الالكترونية،  التجارة  بيئة  في  وبأحدث الحاصل  الإلكترونية  تجارة 
الاعتبار   بعين  الأخذ  مع  الإلكترونية،  التجارة  عمليات  مراجعة  مجال  في  المستخدمة  والأساليب  الإجراءات 

رقابة الداخلية وبطبيعة عمليات التجارة الإلكترونية، إلى جانب الحاجة  مجموعة من المخاطر المرتبطة بنظم ال
والمهن العلمية  المهارات  من  عدد  أن إلى  إلى  الدراسة  توصلت  الخارجي،  المراجع  في  توافرها  يجب  التي  ية 

مراجع تصميم نظام التجارة الإلكترونية يجب أن يمكّن من حفظ المستندات المتعلقة بعملياتها إلى أن يقوم ال
جع  بالموافقة عليها خلال مدة محددة، وبما يمكنه من استرجاعها عند الحاجة إليها، أيضا يجب السماح للمرا

البيانات  توافر  ويجب  عنه،  بيانات  أي  إخفاء  وعدم  وقت،  أي  في  البيانات  قاعدة  إلى  بالوصول  الخارجي 
موافق إلى  الدراسة  توصلت  كما  ملائمة،  لفترات  للعملية  محافظي  التفصيلية  قبل  من  ا  جدًّ كبيرة  بدرجة  ة 

ارة الإلكترونية هي ضرورة التحقق  الحسابات على أن من المهام الحالية لقيام المراجع بمراجعة عمليات التج
كانت  إذا  ما  وتقييم  الداخلية،  أو  الخارجية  التهديدات  من  المنشأة  أمن  تحقق  رقابية  إجراءات  وجود  من 

واجهة هذه التهديدات تتناسب مع مستوى الخطر الأمني المقدر، إضافة إلى ذلك  الإجراءات الوقائية المطبقة لم
ا على أن هناك حاجة إلى التدريب، وتطوير المهارات الحالية فان مراجعي الحسابات يوافقون بد  رجة كبيرة جدًّ

ال بالكفاءة  الإلكترونية  التجارة  لصفقات  المالية  البيانات  مراجعة  من  ليتمكن  المراجع،  )عمر،  مطلوبة  لدى 
 .(85، صفحة  2006

تجارة الالكترونية، والبحث في  هدفت الدراسة إلى معرفة واقع ال( 2007دراسة )محمد فواز رجاء الله العميري، 
مدى تأثر تخطيط عملية المراجعة بتحول المنشآت من النظام التقليدي إلى نظام التجارة الإلكترونية من خلال 

الدراسة إ الأعمال من خلال  الإستبانه، توصلت  دنيا  دورًا مهمًّا في  تلعب  الإلكترونية  التجارة  أن ممارسة  لى 
ي الحواجز الجغرافية و  بالتالي زيادة عدد العملاء، ومما لا شك فيه أن مباشرة التجارة الإلكترونية سوف  تخطِّ

لل للمنشأة، ويمكن أن تشمل تطويرًا  المحاسبية  المعلومات  نظام  آثار متعددة على  نظام وأغلب مدخلاته  تلقى 
المالية من خلال مكاتب المراجعة البيانات  . كما توصلت الدراسة  ومخرجاته والرقابــة عليها، وتأكيد الثقة في 

من أداء الأعمال من الطرق التقليدية إلى الطرق الآلية،  اإلى أن التجارة الإلكترونية ظاهرة معاصرة حولت جزءً 
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لكترونية على معايير المراجعة فقد خلصت الدراسة إلى أن التجارة الإلكترونية  أما فيما يتعلق بأثر التجارة الإ
تالي على معايير المراجعة، نظرًا للارتباط القوي بين العمليات التجارية والمحاسبة  تؤثِّر على بيئة الأعمال وبال

ى تغيير في النظم المحاسبية  حيث يعتقد أن للتجارة الإلكترونية آثارا على معايير المحاسبة والمراجعة تؤدي إل
ا كان  المراجعة، حيث  أعمال  إلى زيادة  تؤدي  إلى قضية أخرى  بالإضافة  السابق في  المستخدمة،  لشائع في 

ممارسة المراجعة أن المراجع يقوم بتنفيذ عملية المراجعة بإتباع أسلوب المراجعة النهائية التي كانت تبدأ عادة 
السنة   انتهاء  بعد  الرئيسي  الضروري  عملها  من  أصبح  الإلكترونية  التجارة  ظل  في  ولكن  للشركات،  المالية 

 . (14، صفحة 2007، )العميري اللجوء إلى المراجعة المستمرة 
الدراسة:   هذه  يميز  الإلكترونية  ما  التجارة  وأهمية  نفسها،  المراجعة  مهنة  أهمية  من  الأخيرة  هذه  أهمية  تنبع 

الأعمال   بيئة  في  تلعبانه  الذي  العمل والدور  هذا  أن  فيه  ومما لاشك  دولة.  أي  اقتصاد  تُعَدُّ ركيزة في  التي 
ن بحوث ودراسات، من ناحية الجانب التطبيقي كان السعي لتخصيص  سيكون بمثابة إثراء وتكملة لما سبقه م 

تفوق   الحسابات مع أخذ عينة لا  لعينة محافظي  الدراسة  المحاسبة، ويعود   %10مجتمع  من موظفي قطاع 
 هذه العينة لطبيعة الأسئلة المختارة وللفرضية التي سبق وبنينا عليها الدراسة. اختيار  

 ي ظل التجارة الالكترونية: .الإطار النظري للمحاسبة ف1
 ماهية التجارة الإلكترونية:   1.1

المنظور   الزاوية  في  بينها  الاختلاف  يمكن  الإلكترونية،  للتجارة  معينة  وتعريفات  جديدة  مفاهيم  ظهرت 
الانجليزية  منها اللغة  من  اشتقاقه  تم  الالكترونية  التجارة  أن مصطلح  متفق عليه   ما هو    Electronic،لكن 

Commerce   فالعديد من الأشخاص ينظرون إلى مصطلح التجارة  على أنه عبارة عن الحركات التي تحدث
 ومن هذا الباب يمكن تعريفها أيضا:  (13، صفحة  2011)خطاب،  بين الأطراف

تنف - شبكة هي  عبر  المعطيات  تحويل  بواسطة  والخدمات  بالبضاعة  المتعلقة  التجارية  الأنشطة  وإدارة  يذ 
 ظمة التقنية الشبيهة. الانترنت أو الأن

عقد - عمليات  من  متكاملة  بأنها:"مجموعة  العالمية  التجارة  منظمة  قبل  من  الإلكترونية  التجارة  عرفت  كما 
، صفحة  2009)خليل،  ، تسويق وبيع المنتجات بوسائل إلكترونية".  الصفقات، تأسيس الروابط التجارية، توزيع

39 ) 
تحدة فكان "بأنها البرمجة الأوتوماتيكية للعمليات التجارية، الصناعية  أما تعريفها الوارد في مشروع الأمم الم -

و ضبطها من  والإدارية التي يتم كبتها وتسلسلها بطريقة آلية دون أي تدخل إنساني وكذلك استخدام الوسائل أ 
 .( 81، صفحة  2012)أمين،   الناحية الشكلية، وفقا لمستوى معياري أو قياسي معين"

 الحسابات: .  ماهية محافظ 2
إن الجزائر كغيرها من الدول النامية تسعى للتوجه والخوض في التجارة الإلكترونيّة، سواءٌ على مستوى  

العم الخاص،وعليه وجب عليها  القطاع  أم  العام  المنطق أن  القطاع  لذا كان من  التوجه،  ل على مواكبة هذا 
ونيّة وتحديث نفسها بشكل متسارع ومتناغم مع هذا  تكون مهنة التدقيق مستعدة لتدقيق تعاملات التجارة الإلكتر 

 التطور. 
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 مفهوم محافظ الحسابات 1.2
 منها:تعددت المفاهيم التي تناولت مفهوم محافظ الحسابات تعريف محافظ الحسابات:  1.1.2

المادة   حسب  الحسابات  محافظ  التجاري  القانون  في    4مكرر   715عرف  يدقق  الذي  :"الشخص  أنه  على 
مات المقدمة سواء في تقرير مجلس الإدارة أو مجلس المديرين،على حسب الحالة، وفي الوثائق  صحة المعلو 

أ عليه  كما  وحساباتها،  للمؤسسة  المالية  الوضعية  حول  المساهمين  إلى  انتظامات المرسلة  على  يصادق  ن 
الم مبدأ  احترام  تم  ما  إذا  الحسابات  مندوبو  يتحقق  ذلك  ولصحة  المؤسسة.  وحسابات  بين  الجرد  ساواة 

 . (128، صفحة  2007)الجزائرية،   المساهمين".
كل  حيث عرف  المعتمد  والمحاسب  الحسابات  محافظ  المحاسب  الخبير  بمهن  المتعلق  القانون  حسب 

يمارس بصفة عادية باسمه الخاص وتحت مسؤوليته، مهمة المصادقة على صحة   منهم على أنه: "كل شخص 
 ومطابقتها لأحكام التشريع المعمول به.  حسابات المؤسسات، الهيئات، انتظامها

وعرف أيضا محافظ الحسابات بأنه شخص قانوني مؤهل ومدرب ومستقل ومحايد، ومسؤول عن إبداء 
 ( 22-21، الصفحات  2000)علي، لمنشأة العميل". رأي فني محايد على القوائم المالية 

يتطلب   المراجعة  مهنة  نجاح  أن  يتضح  السابقة  التعاريف  الشكل  من خلال  يبرزها  أركان  ثلاثة  توافر 
 التالي:

 (: مقومات مهنة المراجعة 01شكل )             

 

 

 

 (23، صفحة 2010)إبراهيم، المصدر: 

 التجارة الإلكترونية على مهنة المحاسبة والمراجعة: .  تأثيرات3
الإلكترونية نجد أن هذه الأخيرة ساهمت في إحداث   على إثر إسقاط مهنة المراجعة على بيئة التجارة

إضاف بمسؤوليات  المراجع  تحميل  واحتمال  ملموسة  التي   ية.تغييرات  الجديدة  والخدمات  التغييرات  هذه  تتمثل 
  :(81، صفحة  2012)الجعيري، أصبحت تقدمها مهنة المراجعة فيظل التجارة الإلكترونية في الآتي 

تضيف هذه الخدمة أمن وسلامة الموقع الإلكتروني وما العميل على الانترنت:    . إضفاء الثقة في موقع1.3
بدون  وذلك  معلومات  من  هذه   يحتويه  ولتحقيق  المعروضة،  الخدمة  أو  السلعة  لجودة  ضمانات  أية  إضافة 

 الخدمة يجب التأكد من تطبيق المبادئ الآتية:

 متطلبات مهنة المراجعـــة

د عملية تعليمية مستمرة لتوفير المعلومات  وجو  هيكل من المعلومات المتخصصة المتطـورة 
 لأعضاء مهنة التدقيـق 

  مستوى من المؤهلات المهنيـة تشترط الدخول
 لمزاولة المهنـة 
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ية وضمان الخصوصية، على أن تتضمن الإفصاح  التأكد من وجود أساليب ممارسة نشاط التجارة الإلكترون-
و  العملية  تنفيذ  وكيفية  المقدمة،  الخدمة  أو  السلعة  استفسارات  الكامل عن  بخصوص  الشركة  لدى  الإجراءات 

 العملاء. 
الاحتفاظ بإجراءات رقابية فعَّالة عن اكتمال، موضوعية وشفافية الصفقات، على أن يتضمن توكيدات بتنفيذ  -

 رونية طبقًا للاتفاقيات مع العملاء.الصفقات الإلكت
 الاحتفاظ بإجراءات فعَّالة تؤكد حماية وسرية المعلومات. -

ال2.3 الإلكترونية:  .  التجارة  بشركة  الخاص  النظام  على  والاعتماد  النظام  ثقة  في  الثقة  إضفاء  خدمة  هي 
تأمين، سلامة ومتابعة للنظام    القائم في شركات التجارة الإلكترونية من خلال تأكيد محافظ الحسابات بوجود 

 مع وجود الإجراءات الرقابية التي تضمن الثقة في النظام الخاص بالشركة. 
لتفادي الصعوبات التي سبق ذكرها "المتعلقة بالنشر الالكتروني للقوائم المالية" كلف محافظ الحسابات .  3.3

الإلكت موقعه  من خلال  للشركات  المدقِّقة  المالية  القوائم  المالية بنشر  قوائمها  الشركة  نشر  مع  بالتزامن  روني 
نسخة من هذه القوائم بموقع المراجع الإلكتروني، بموقعها الإلكتروني على أن تشير الشركة بموقعها إلى نشر  

بسوق  المدرجة  للشركات  بالنسبة  المال  هيئة سوق  بموقع  المدقِّقة  القوائم  من  نسخة  نشر  إلى  بالإضافة  هذا 
 المال.
مها4.3 المعلومات:  .  تقنية  عام  رات  التعليم    2000في  لتطوير  دراسة  وساك"  "ألبرت  المؤلفان  استعرض 

يكا واستنتجا منها أن المناهج المحاسبية غير مواكبة للتطورات المستمرة في تقنية المعلومات،  المحاسبي في أمر 
تغيرات البيئية المحيطة،كما  وجاءت توصياتهما حول إعادة هندسة برامج المحاسبة في الجامعات على ضوء الم

العالمية والإتحاد الدولي يعتبر موضوع إيجاد مؤهل محاسبي عالمي معترف به، ضمن أوليات منظمة التجارة  
 للمحاسبين ومنظمة الأمم المتحدة للتجارة والتنمية.

علومات هذا ما يحدث في الدول المتقدمة، ولكن في الجزائر بالرغم من التطور المستمر في تقنية الم
قط احتياجات  وفق  منهجياته  في  المطلوب  التحديث  إلى  يفتقر  جامعاتنا  في  المحاسبي  التعليم  يزال  اع  فلا 

 .(02، صفحة  2020)المطيري، الأعمال الإلكتروني ولا تزال أقسام المحاسبة عاجزة عن تطوير منهجياتها 
ات وأنشطة شركات التجارة الالكترونية  إن ممارس. القضايا المحاسبية في شركات التجارة الالكترونية:  5.3

بإنشاء وتحسين موقع الانترنت، وكيفية    أحدثت تساؤلات محاسبية جديدة مثل كيفية معالجة التكاليف المتعلقة 
وتوقيت  النقدية  التدفقات  وإدارة  به،  يرتبط  وما  الموقع  لصيانة  والمستثمرة  الجارية  التكاليف  عن  المحاسبة 

بذلك يجب على . يعات التي تحسب على أساس صافي المبيعات أو إجمالي المبيعات الاعتراف بإيرادات المب
المسؤولة عن صناعة م المعايير  الهيئات  المالية أن تضع من ضمن أهدافها مراجعة وإعداد  المحاسبة  عايير 

للع محاسبية  ومعايير  إرشادات  إعداد  إلى  إضافة  المستمر،  التقني  للتطور  نتيجة  القائمة  رض المحاسبية 
 . والإفصاح عن التقارير المالية على الانترنت 

إلى تحسين وضمان جودة المعلومات ومحتواها  هي خدمات مهنية مستقلة تهدف  . الخدمات التوكيدية:  6.3
لمحافظي  جديدة  خدمات  إضافة  بمثابة  كان  التوكيدية  الخدمات  ظهور  أن  كما  القرارات،  اتخاذ  لأغراض 
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م دور  يقتصر  لم  حيث  تقديم  الحسابات،  أو  الرأي  وإبداء  المالية  القوائم  مراجعة  على  الحسابات  حافظي 
تتمثل في توكيده لضمان المعلومات وجودتها، وكذلك أصبح مسؤولا  استشارات بل أصبح يقدم خدمات جديدة  

 .(03، صفحة  2020)المطيري، عن تقديم هذه الخدمة لفئة جديدة بخلاف المساهمين 
المراجعة المستمرة منهج يمكن محافظ الحسابات من تقديم توكيدات لكترونية(:  . المراجعة المستمرة )الإ 7.3

موضوع حول  رأيا  وليس  هذه    مكتوبة  وتكون  )العميل(،  الشركة  إدارة  مسؤولية  تحت  تقع  التي  المراجعة 
بشكل   الاستمرارية من خلال أشكال مختلفة في تقارير المراجعة للمساهمين والإدارة والعملاء المحتملين وذلك

 . فوري أو بعد فترة قصيرة من وقوع الأحداث ذات العلاقة بموضوع المراجعة

 قي:. منهجية الجانب التطبي4
 . الطريقة والأدوات:1.4

تم اعتماد الاستبيان كأداة للبحث لتحقيق أهداف الدراسة وعليه سيتم توضيح الخطوات التي تم إتباعها  
 لإنجاز هذا الاستبيان، وهذا من خلال:

 تم توضيح أساس اختيار مجتمع الدراسة والعينة. -
 حددنا المتغيرات وكيفية قياسها.-
ئية المستخدمة في تحليل المعطيات واختبار الفرضيات وتحديد المعنوية  تم شرح الأدوات الإحصا-

 الإحصائية. 
 . الطريقة المتبعة: 2.4

سة بالتفصيل وكيفية الانتقال من  جاء السعي في هذا العنصر بالتركيز على ذكر حيثياث وخطوات الدرا
 مرحلة لأخرى.

موع محافظي الحسابات على مستوى الوطن،  يتكون غالبية مجتمع الدراسة من مج. مجتمع الدراسة: 1.2.4
والمرخص لهم بمزاولة النشاط والمسجلين في جداول المصف الوطني للخبراء المحاسبين والمجلس الوطني  

، بالإضافة إلى مجموعة  2020طنية للمحاسبين المعتمدين بعنوان نشاط  لمحافظي الحسابات والمنظمة الو 
 ي. قليلة من الموظفين في المجال المحاسب

تم تشكيل عينة الدراسة من مجتمع محافظي الحسابات في الجزائر، حيث تمثلت في . عينة الدراسة:  2.2.4
محافظ مجاز وممارس للمهنة بحسب    2035مراجع تم انتقاؤهم من بين مجتمع الدراسة الذي يتكون من    250

الرسمي،   موقعها  على  المالية  لوزارة  إلى  بيان  توزي  10إضافة  تم  المجال إستبانات  في  موظفين  على  عها 
 استبانه.  61ليتم في الأخير استقبال  المحاسبي،

ئج  بعد أن تم تحديد مجتمع الدراسة وعينته ثم المنهج المتبع لعرض النتا. الأدوات المستخدمة:  3.4
 والتحليلات سيتم ذكر الأدوات والأساليب المعتمدة في هذه الدراسة. 

 ستبانه على أساس فرضية الدراسة، حيث تضمنت الإستبانه ثلاثة أجزاء: تم تصميم الإ . أداة الدراسة:1.3.4
لمؤهل حيث انفرد الأول بالمعلومات الديمغرافية عن أفراد عينة الدراسة، من السن، الجنس، وظيفة حالية، ا-

 العلمي وسنوات الخبرة.



 

1217 
 

 الجزء الثاني تم التطرق فيه إلى خصائص التجارة الإلكترونية. -
 الثالث فتضمن التحديات التي تواجه مهنة المراجعة في ظل التجارة الإلكترونية. أما الجزء -

 . صدق وثباث أداة القياس2.3.4
القياس أداة  متغيراصدق  على  بالتركيز  الإستبانه  صياغة  تم  أو  :  الحسابات  محافظ  مهنة  سواء  البحث  ت 
 التجارة الالكترونية.  
خلي للإستبانه، لقياس درجة الثبات في إجابات عينة الدراسة على  : تم اختبار الاتساق الداثباث أداة القياس

ل  ، والتي تعتبر مؤشر جد مقبو %0,987أسئلة الإستبانه وفقا لمعامل كرونباخ آلفا، فكانت النتيجة الإجمالية  
 ، وهي نسبة تدل على ثباث أداة القياس، أنظر الجدول التالي:%60يفوق القيمة المقبولة كحــد أدنى 

 نتائج اختبار معامل كرونباخ ألفا(: 01رقم ) جدول

قيمة معامل   عـدد الأسئلة  المجـــــــــال 
 كرونباخ آلفا 

 النتيجة

متطلبات  التمتع بلزم محافظ الحسابات ببيئة وخصائص التجارة الإلكترونية ت
 علمية وعملية للقيام بمهنة المراجعة

 جيدة 0,982 15

 جيدة 0,967 08 ة في ظل عمليات التجارة الإلكترونيةالتحديات التى تواجه مهنة المراجع

 جيدة  0,987 23 جميــع الأسئلـــــــــة 

 . SPSSالمصدر: من إعداد الباحثين بناءا على نتائج       

أن كل مجال من مجالي الإستبانه وكذلك إجمالي أسئلة الإستبانه قد حققت القدر الكافي  يلاحظ من الجدول  
 والصدق.والأدنى من الثبات 

بعد أن تم عرض الطريقة والأدوات المستخدمة، تم عرض النتائج المتوصل إليها  . النتائج والمناقشة:  5
 ومناقشتها من خلال: 

 عرض نتائج الدراسة المتوصل إليها.-
 وض في تحليل ومناقشة النتائج. الخ-

ــل النتـــائج الم. وصـــف خصـــائص عينـــة الدراســـة: 1.5 ــرض وتحليـ ــرة عـ ــذه الفقـ ــتم فـــي هـ ــة بالمعلومـــات يـ تعلقـ
 الديمغرافية لأفراد عينة الدراسة.
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 (: المتغيرات الديمغرافية 02جدول رقم )

 التفسير  النسبة التكرار الخيار  المتغير
تائج المتعلقة بتوزيع عينة الدراسة حسب نوع تشير الن 40 %65,6 ذكر الجنس 

فرد بنسبة    40الجنس من ذكر وأنثى، أنه بلغ عدد الذكور
أنثى، أي   21فئة الإناث فاقتصرت على  %، أما65,6

 %. 34,4بنسبة 

 21 %34,4 أنثى

تشير النتائج الواردة والمتعلقة بتوزيع عينة الدراسة حسب   36,1% 22 سنة   30أقل من   السن
احتلت المرتبة الأولى بـ  40-30ن، أن الفئة ما بينالس

، في  36,1%سنة بـ30، وتليها الفئة أقل من 45,9%
%، وعليه  18سنة  الأقل نسبة بـ 40فوق  حين أن فئة

 نستخلص أن معظم أفراد عينة الدراسة هم شباب. 

 45,9% 28 سنة   40-30بين  

 18% 11 سنة   40فوق  

المستوى 
 الدراسي 

عينة الدراسة تم توزيعها من حيث المؤهل العلمي لأربعة  %42,6 26 ليسانس 
عدد  فرد، بينما بلغ 26فئات، بلغ عدد حملة الليسانس

فرد بالنسبة لحملة   10فردا و 24حملة الماستر 
الماجستير وبلغ حملة المؤهلات العلمية الأخرى فردا  
واحد، الملاحظ مما سبق ذكره أن غالبية عينة الدراسة  

 امعيين.من الج

 %39,3 24 ماستـــــر 

 %16,4 10 ماجستيـــر 

 %1,6 1 أخرى 

 %42,6 26 ليسانس 

الوظيفـة  
 يــةالحال

عينة الدراسة وزعت من حيث الوظيفة الحالية على   %82 50 محافظ حسابات 
ثـلاث فئات، وكانت فئة محافظي الحسابات  هي الأكثر 

ليها فئة خبير %، ت82مشاركة، بلغت نسبة هذه الفئة  
%، كما احتلت فئة العاملين بوظائف 14,8محاسب بـ 

أن %، يتبين مما سبق 3,2أخرى ذيل الترتيب بنسبة 
غالبية أفراد عينة الدراسة من أهل الاختصاص في مجال  

 التدقيق، الأمر الذي يزكي مصداقية الإجابات.

 %14,8 9 خبير محاسب 

 %3,2 2 أخرى 

أقل من خمس   الســن
 نوات س 

عدد سنوات  تشير نتائج توزيع عينة الدراسة حسب  42,6% 26
،  اتأقل من خمس سنو فرد يملكون خبرة  26، بأن الخبرة

إلى   5فرد يملكون خبرة محصورة ما بين  21كما أن 
سنوات، فيما اقتصر عدد الفئة التي لديها خبرة أكثر  10
فرد، نلاحظ مما سبق أن الفئة   14سنوات على  10من 
لبة تملك تجربة تقل عن العشر سنوات، الأمر الذي   الغا

  10ــ    5من  
 سنوات 

21 34,4% 
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  10أكثر من  
 سنوات 

 نعزوه إلى أن جل  عينة الدراسة من فئة الشباب.  23% 14

 .SPSSبالاعتماد على نتائج المصدر: من إعداد الباحثين           

تجـارة الإلكترونيـة علـى مهمـة محـافظي الحسـابات، قمنـا قصد التعرف على مدى تأثير ال. عرض النتائج:  2.5
 كالتالي: -آراء محافظي الحسابات –ياس باختبار فرضية الدراسة ومناقشتها من خلال نتائج أداة الق

متطلبــات لــزم محــافظ الحســابات بــالتمتع ببيئــة وخصــائص التجــارة الإلكترونيــة ت: . نتــائج الفقــرة الأولــى1.2.5
 بمهنة المراجعة.علمية وعملية للقيام 

 (: نتائج الفقرة الأولى03جدول رقم )

مستوى  
 الموافقة 

الانحراف  
 المعياري 

المتوسط  
 الحسابي 

ـــارة الع  ـــــ  الرقم  بــــ

 01 أصبحت التجارة الإلكترونية من بين القطاعات الأسرع نموا في الاقتصاد العالمــــــــي  4,11 0,486 عالية  

لتجارة الإلكترونية فرضت على الهيئات المحاسبية الدولية تخصيصها بالدراسة  مكانة ا 4,11 0,486 عالية 
 ه المكانة. والبحث عن قواعد وقوانين تواكب هذ

02 

التوثيق  4,08 0,526 عالية  إلى  التجارة الإلكترونية في بيئة غير ملموسة وفريدة من نوعها، وتفتقد  تعمل 
 المستندي 

03 

السرية   4,08 0,557 عالية  التجارة تعد  على  وتؤثر  تعوق  التي  التحديات  من  )الأمن(  والخصوصية 
 الإلكترونية 

04 

الشركا 4,11 0,486 عالية  إلى  تعاني  المخول  غير  الوصول  من  الإلكترونية  التجارة  بيئة  في  الناشطة  ت 
 النظام والبيانات والمعلومات 

05 

غير   4,08 0,493 عالية  مالية  قوائم  نشر  إلى  الشركات  بعض  تضليل  تلجأ  بقصد  موقعها  على  مدققة 
 المستخدميـــــــن

06 

على 4,15 0,511 عالية   المنشورة  المالية  البيانات  مدققة    تتعرض  غير  أو  مدققة  كانت  سواء  الانترنت 
 للتلاعب والتغيير من قبل أطراف أخرى بسبب عدم تأمين الموقع الإلكتروني 

07 

 08 ضفاء ثقة في وسائل الدفع إلكترونيةونية لإلتجارة الإلكتر هناك قصور ل 4,11 0,486 عالية 

ال 4,11 0,580 عالية  رأسها  وعلى  إضافية،  تكاليف  الشركة  قد  تتحمل  مبيعات  على  المفروضة  ضرائب 
تفصح عن وجود تلاعب   تقر ولا  الشركات لا  أغلب  )لأن  أصلا  غير موجودة  تكون 

 خوفا من فقدان زبائنها(.

09 

على محافظ الحسابات الإلمام بالمعلومات والتقنيات الضرورية المصاحبة    أصبح لزاما 4,13 0,591 عالية 
 لبيئة التجارة الإلكترونية

10 
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في   4,13 0,532 عالية  المتضمنة  الأخطار  فهم  على  القدرة  له  تكون  أن  الحسابات  محافظ  على  يجب 
 ممارسات التجارة الإلكترونية 

11 

أ 4,16 0,553 عالية  الحسابات  القدرة على تحديد طبيعة وتوقيت إجراءات يجب على محافظ  له  ن تكون 
 المراجعة

12 

بعمل 4,10 0,597 عالية  الحسابات  محافظ  معرفته  لقيام  يستلزم  الإلكترونية  التجارة  أعمال  تدقيق  ية 
 بتكنولوجيا المعلومات بشكل أساسي

13 

 14 خدام تكنولوجيا المعلومــــــات تقييم كفاءة محافظ الحسابات يكون بناءاً على درجة است 4,13 0,532 عالية 

 15 المعلوماتلمحافظ الحسابات مهارات لأداء وظيفة مراجعة أمان نظم  4,05 0,762 عالية 

ـــــي  4,111 0,545 عالية  ـــــ ـــــ  الإجمالـــ

 .SPSSالمصدر: من إعداد الباحثين بالاعتماد على نتائج     

( والتي تمثل قيمة عالية من 4.111قد بلغ )سط الحسابي الإجمالي  أعلاه أن الو ( 02)نلاحظ من الجدول رقم 
متطلبـات لزم محافظ الحسـابات بـالتمتع بص التجارة الإلكترونية تموافقة أفراد عينة الدراسة على أن بيئة وخصائ

(علـى 0.545علمية وعملية للقيام بمهنة المراجعـة بشـكل فعـال، كمـا تـدل القيمـة المتدنيـة للانحـراف المعيـاري )
 أن الإجابات كانت متقاربة، وأن اتجاهاتهم حيال هذا المتغير كانت إيجابية.

 التحديات التي تواجه مهنة المراجعة في ظل عمليات التجارة الإلكترونية. : . نتائج الفقرة الثانية 2.2.5
  نتائج الفقرة الثانية(: 04جدول رقم )

مستوى  
 الموافقة 

الانحراف  
 المعياري 

المتوسط  
 بي الحسا 

ــــــارة  ـــــ  الرقم  العبــــ

في ظل 4,10 569, عالية  الحسابات  لمحافظ  تحدي  أهم  التكنولوجي  التطور  التجارة    يعتبر  عمليات 
 الإلكترونيـــــــــــة

1 

 2 تعتبر المناهج المحاسبية غير مواكبة للتطورات المستمرة في التجارة الإلكترونية 4,11 551, عالية 

بالبيانات  4,13 618, عالية  الثقة  إلى إضعاف  الانترنت  المالية على  للقوائم  الالكتروني  النشر  يؤدي 
 الماليـــــــــــة 

3 

تكفى للاعتراف  4,23 560, ة عالي التقليدية لا  التجارة  في  بها  المعمول  بالإيراد  الاعتراف  آلية  تعتبر 
 بالإيراد في ظل عمليات التجارة الإلكترونية. 

4 

أصبح محافظ الحسابات ملزم بتقديم خدمة إضفاء الثقة للنظام والموقع الإلكتروني   4,18 500, عالية 
الإلكترونية،   التجارة  متابعة لشركات  سلامة  تأمين،  وجود  على  تأكيده  خلال  من 

 للنظام.

5 
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إلى    4,18 563, عالية  تهدف  الحسابات  محافظي  من  توكيدية  خدمات  الإلكترونية  التجارة  تتطلب 
 ودة المعلومات ومحتواها لأغراض اتخاذ القراراتتحسين وضمان ج

6 

حسابات مسؤولا عن تقديم خدمات لفئة في ظل التجارة الإلكترونية أصبح محافظ ال 4,16 610, عالية 
 جديدة بخلاف المساهمين والشركاء تتمثل في الزبائن والعملاء 

7 

على محافظي الحسابات لأنها تسمح    فرضت التجارة الإلكترونية المراجعة المستمرة 4,16 553, عالية 
العلاقة   ذات  الأحداث  وقوع  من  قصيرة  فترة  بعد  أو  فوري  بشكل  توكيدات  بتقديم 

 بموضوع المراجعة

8 

 الإجمالي  4.157 0.565 عالية 

 .SPSSالمصدر: من إعداد الباحثين بالاعتماد على نتائج        

الحسابي  المتوسطات  إلى أن إجمالي  الجدول رقم  بلغت )يشير  الفقرات قد  تدل  4,157ة لجميع  ( والتي 
توجد   أنه  على  بالموافقة  جاءت  الدراسة  عينة  أفراد  إجابات  أن  في ظل  على  المراجعة  مهنة  تواجه  تحديات 

مجتمع غالبية  اعتبرها  والتي  المحاسبية  المناهج  خاصة  الإلكترونية،  التجارة  مواكبة    العينة   عمليات  غير 
الت في  المستمرة  الإلكترونيةللتطورات  كما  جارة   ،( المعياري  للانحراف  المتدنية  القيمة  أن  0,565تدل  على   )
 . الإجابات كانت متقاربة جدا

 .  اختبار الفرضيات: 6
الإلكترونية  يسمح هذا المعامل بدراسة العلاقة بين المتغير المستقل والمتمثل في التجارة . معامل الارتباط: 1.6

قصد    (Spearman)معامل سبيرمانمهمة محافظ الحسابات، حيث تم استعمال  والمتغير التابع والمتمثل في  
 ى مهمة المراجع الخارجي.تحديد مدى تأثير التجارة الإلكترونية عل

ل  رمز  بحيث  حدى،  على  فقرة  لكل  الحسابية  المتوسطات  حساب  ل تم  الحسابية  لفقرة  لمتوسطات 
بـ  الأولى "  لفقرة  لمتوسطات الحسابية ل ل ، ورمز  "  Xغير المستقل  المت " بيئة وخصائص التجارة الإلكترونية" 

 ". Y"المتغير التابع  التجارة الإلكترونية" بـ    الثانية "التحديات التي تواجه مهنة المراجعة في ظل عمليات 

 (: نتائج معامل الارتباط 05جدول رقم ) 
Corrélations 

 X Y 

X Corrélation de Pearson 1 ,944** 

Sig. (bilatérale)  ,000 

N 61 61 

Y Corrélation de Pearson ,944** 1 

Sig. (bilatérale) ,000  

N 61 61 

**. La corrélation est significative au niveau 0.01 (bilatéral). 

 . SPSSالمصدر: من إعداد الباحثين بالاعتماد على نتائج                    
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وهـذا يـدل علـى أن هنـاك علاقـة  =05.0وهـو أقـل مـن  Sig. (bilatérale) 0.000=يــلاحظ أن  
 r=944.0ومهمة محافظ الحسابات ويساوي  ترونيةالإلك ارتباط طردية قوية بين التجارة

تأخذ   معامل يتم عن طريقه التنبؤ بقيم المتغير التابع من خلال المتغير المستقل، حيث . معامل الانحدار:  2.6
 المعادلة الشكل التالي:

 حيث هذه الرموز تعبر عن:  + Y = a + bXخطأ  
Yبات(.: متغير تابـع )مهمة محافظ الحسا 
X.)متغير مستقل )التجارة الإلكترونيـة : 
a.ثابت : 
b.المعامـل : 

 ( فيبين: 06أما الجـدول التالي )
 . Rمعامل الارتباط -
وهي مرتفعة وهذا يدل على أن  ،  Xتقاس بالتغير في    Yلتغير في  من ا%89,20وتساوي    2Rمعامل التحديد  -

 معادلة الانحدار أو التنبؤ جيدة.
 معاملات الارتباط والتحديد  :(06جدول رقم )

Récapitulatif des modèles 

Modèle R R-deux R-deux ajusté Erreur standard 

de l’estimation 

1 ,944a ,892 ,890 ,16650 

a. Valeurs prédites: (constantes), X 

 

 .SPSSالمصدر: من إعداد الباحثين بالاعتماد على نتائج                             

يبين الجدول تحليل التباين ويوضح المتغير المستقل التجارة الإلكترونية والمتغير التابع مهمة محافظ الحسابات  
وهذا يعني قبول معادلة الانحدار    0.05وهي أقل من    Sig.= 0.000وقد كانت القيمة الاحتمالية الإحصائية  
 وبالتالي فالنموذج ذو معنوية إحصائية.   

 
 : تحليل التباين (07)رقم  جدول

ANOVAb 
Modèle Somme des 

carrés 
ddl Moyenne des carrés D Sig. 

1 Régression 13,453 1 13,453 485,267 ,000a 
Résidu 1,636 59 ,028   
Total 15,088 60    
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a. Valeurs prédites: (constantes), X 
b. Variable dépendante: Y 

 .SPSSداد الباحثين بالاعتماد على نتائج المصدر: من إع          

 يحتوي الجدول الموضح أسفله على: 
 . aمعاملات المتغيرات التي دخلت المعادلة الموجودة في العمود -
 . Std.Errorود في عمود الخطأ المعياري لكل عم-
معيارية  - إلى علامات  تحويلها  بعد  المعادلة  دخلت  التي  المستقلة  المتغيرات    Standardizationمعاملات 

 المقابلة لكل متغير.  Betaوالموجودة في عمود 
ومستوى الدلالة الخاصتين باختبار دلالة قيمة   tوفي العمودين الأخيرين من الجدول تظهر قيمة الإحصائي  

Beta  وبما أن قيمة ،Sig    المقابلة لقيمةBeta    فهذا يعني أن المتغير المقابل لهذه القيمة له   0.05أقل من
 ومن خلال هذا الجدول يمكن كتابة معادلة الانحدار أو التنبؤ التالية: ،بير و ذو دلالة إحصائيةأثر ك

     0,078  +× التجارة الإلكترونية 0.994مهمة محافظ الحسابات =  

 (: جدول المعاملات08ل رقم )جدو

Coefficientsa 
Modèle Coefficients non 

standardisés 
Coefficients 
standardisés 

t Sig. 

A Erreur 
standard 

Bêta 

1 (Constante) ,078 ,186  ,419 ,676 
X ,994 ,045 ,944 22,029 ,000 

a. Variable dépendante: Y 
 .SPSSالباحثين بالاعتماد على نتائج  المصدر: من إعداد         

فنرفض فرضية    0.05أكبر من    0.078بما أن القيمة المطلقة لمستوى معنوية الثابت  اختبار معنوية الثابت:  
التابع والمتغير المستقل بشكل   العدم ونقبل الفرضية البديلة وهذا دليل وجود علاقة ذات معنوية بين المتغير 

 عام.  
فمـن جهـة سـاهمت التجـارة الإلكترونية لها تأثير بـال  الأهميـة علـى مهنـة محـافظ الحسـابات" "التجارة  وبالتالي

وبات أمــام مهنــة المراجعــة ومــن جهــة أخــرى أدت إلــى تطــوير وترقيــة معــايير مهنــة الإلكترونيــة فــي خلــق صــع
 المراجعـــة.

 خلاصة:
نية، وبغرض معالجة إشكالية  تناولت الدراسة موضوع مهمة محافظ الحسابات في ظل التجارة الإلكترو 
عة، ولإثبات صحتها تم التطرق الدراسة تم اقتراح فرضية مفادها أن التجارة الإلكترونية تؤثر في مهنــــة المراج



 

1224 
 

لبيئة التجارة الإلكترونية وخصائصها ومقارنتها بنظيرتها التقليدية، وبعد إسقاط مهنة المراجعة على هذه البيئة  
 ة تعاني من صعوبات ومعوقات في التعاملات تواجهها في ظل هذه البيئة.وجدنا أنه هذه الأخير 

 تم التوصل للنتائج التالية:
 .رت مكانة التجارة عالميا وزاد اتساع هذه المكانة على حساب نظيرتها التقليديةبرزت وتطو  -
 .تعتبر العمليات القائمة في ظل التجارة الإلكترونية عمليات غير ملموسة -
التجارة الإلكترونية أثّرت على مهنة المراجعة من حيث أنهـا سـاهمت فـي خلـق صـعوبات أمـام مهنـة   عمليات   -

الطبيعة غيـر الملموسـة للتجـارة الإلكترونيـة وغيـاب التوثيـق لأغلـب عملياتهـا سـاهم فـي خلـق المراجعة حيث أن  
ال المراجعــة هنــا نتيجــة اللجــوء معوقــات أمــام مهنــة المحاســبة والمراجعــة كمشــكل الاعتــراف بــالإيراد، وزيــادة أعمــ

 للمراجعة المستمرة بدلا من المراجعة النهائية؛
ي تطــــوير وترقيــــة معــــايير مهنــــة المراجعــــة حيــــث فرضــــت عمليــــات التجــــارة ســــاهمت التجــــارة الإلكترونيــــة فــــ -

فظي الإلكترونية على المراجعين استحداث أساليب جديدة لمواكبة بيئة تلك العمليـات، حيـث أضـافت مهـام لمحـا
 .الحسابات كالخدمات التوكيدية وخدمات إضفاء الثقة للعميل

 المراجع:
 ( عمر.  الله  عبد  التج(.  2006أحمد  المراجعة  أثر  على  الالكترونية  باليمن  -ارة  ميدانية  جامعة  -دراسة   .

 دمشق: كلية الاقتصاد، جامعة دمشق.
 . الجزائر: القانون التجاري. 4ر مكر  715(. المادة 2007الجريدة الرسمية للجمهورية الجزائرية. )-
راجعة. جدة: مجلة جامعة (. أثر التجارة الالكترونية على تخطيط أعمال الم2007العميري، محمد فواز. )-

 الملك عبد العزيز.
 (. تدقيق الحسابات. عمان: دار البداية.2010حسام إبراهيم. )-
 .امة للنشر والتوزيعدار أس :الأردن .التجارة الإلكترونية  .(2009) .ن ,خليل-
مجلة جامعة  (. الاطار المفاهيمي للمحاسبة في ظل التجارة الالكترونية.  2012سكار ظاهر محمد أمين. )-

 . 81كركوك للعلوم الاقتصادية ،  
 (. التجارة الإلكترونية. الأردن، الأردن: دار أسامة للنشر والتوزيع. 2011عامر محمد خطاب. )-
-( المطيري.  سعد  تاريخ  2020فريل,  أ  12عبيد   . والمراجعة  المحاسبة  على  الالكترونية  التجارة  أثر   .)

index arabic// http://www.engazsoft.com: engazsoft .   ، من2012,  05  23الاسترداد  

php/articles/148 
 .الدار الجامعية :الاسكندرية .ل،خدمات مراقبة الحسابات لسوق الما .(2000) .ا .ع ,علي-
-( الجعيري.  السيد  أحمد  التجارة 2012مجدي  عمليات  ظل  في  للمحاسبة  النظري  الاطار  كفاية  مدى   .)

 حة دكتوراه في المحاسبة ، الأكاديمية العربية المفتوحة . الالكترونية . الدنمارك: أطرو 
 

 

http://www.engazsoft.com/
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 لتعليم الالكتروني أنموذجا التحول الرقمي في مؤسسات التعليم العالي الجزائرية: ا

 منصوري هواري د. 

 .أدرار )الجزائر(  -مخبر دراسات التنمية المكانية وتطوير المقاولاتية في الجزائر، جامعة أحمد دراية 

 sayah.2013@yahoo.fr  

  يوسفات عليأ.د. 

 yousfatali@gmail.com 

 .أدرار )الجزائر( -ئر، جامعة أحمد دراية مخبر دراسات التنمية المكانية وتطوير المقاولاتية في الجزا 
 

مان تهدف الدراسة للوقوف على واقع التعليم عن بعد في مؤسسات التعليم العالي الجزائرية بالنظر إلى متطلبات ضالملخص:  
كوفيد   فيروس  فرضها  التي  الاستثنائية  الحالة  ظل  في  أدرار  بجامعة  تطبيقية  دراسة  خلال  من  العالي  التعليم  وفقا   19جودة 

وعلى   والأساتذة،  الطلبة  تجاه  والبيداغوجية  البحثية  بمسؤولياتها  والتزامها  خدماتها  تحسين  بهدف  الجامعية  المؤسسة  لإمكانيات 
العالي الجزائرية    أساس الخطوات التي تبنتها التعليم  والتعرف    CIAQESاللجنة الوطنية لضمان الجودة الداخلية في مؤسسات 

العاملة ب الدراسة والمتمثل في جامعة  على اللجان  التعليمية، بالاعتماد على دراسة ميدانية بمجتمع  مجال ضمان جودة الخدمة 
  4من    1.33( بالمرجع الوطني لضمان الجودة بلغ تقييمه  161)ت  أدرار، توصلت الدراسة إلى أن تقييم معيار التعليم عن بعد

المرتبطة بهذ  2019سنة   أدلة الإثبات  دليل الإثبات )توالتي اعتمدت على  المعيار سواء  الدليل )ت1161ا  ( أو  2161( أو 
التعليم الرقمية   يعزى إلى تطبيق منصات  %100بارتفاع قدره    2020سنة    4من    2.66( مقارنة بتقييم قدره  3161الدليل )ت

التعليم ومسايرة التطور    بجامعة أدرار، توصلت الدراسة أيضا لوجود قابلية لدى أعضاء هيئة التدريس بالعمل على تنويع أنماط
إنشاء جهاز لمتابعة عروض التكوين المختلفة  الحاصل في استخدام وسائل الاتصال في التعليم العالي ، أوصت الدراسة بضرورة 

المرجع )توفق ما نص ع التعليم عن بعد وفق ما نص عليه دليل الإثبات )ت61ليه  (.  2161(، كذلك تحديد عدد عروض 
ال عروض  عدد  )توتحديد  الإثبات  دليل  وفق  بالتناوب  عليها 3161تعليم  نص  التي  واللجان  الهيئات  عمل  تفعيل  ( وضرورة 

 . 19الحسن للدراسة في ظل انتشار فيروس كوفيد المرجع الوطني لضمان الجودة والتي من شأنها أن تحافظ على السير 
 مرجع وطني.  ، جودة تعليم، ضمان جودة، تعليم عن بعد،19كوفيد الكلمات المفتاحية: 

 

 مقدّمة:  

تطورت وسائل الاتصال نتيجة جهود بذلت حيث توجت الجهود بتطوير عمليات الاتصال التي جعلت  
ف حيزاً صغيراً، يستفيد منها الإنسان في الفكر والمعرفة، ونتيجة  من الكرة الأرضية بأبعادها المترامية الأطرا

ه التقنيات لعملية التعلم والتعليم، ذلك أن عملية التعلم  حتمية لهذا التطوير في وسائل الاتصال أن تخضع هذ 
ي رفع  والتعليم هي عملية اتصال في حد ذاتها، ولو أحسن استخدام هذه التقنيات فإنه سيساهم مساهمة فعالة ف

 مستوى التحصيل.
 يشكل تحدي اتضح فيها هشاشة مستوى الأداء   19ما تمر به الجامعة الجزائرية في ظل جائحة كوفيد  

العولمة   في عصر  القطاعات شهد   (Lassassi, 2020, p. 402)المؤسسي  هو حال معظم  ما  ومثل   ،
ومباشرة الدراسة  توقيف  استدعت  استثنائية  ظروفا  العالي  التعليم   ,UNESCO-IESALC)تدابير  قطاع 
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2020, p. 14)   مة وهذا  تعلي  2020فيفري    29، خاصة بعد إصدار وزير التعليم العالي والبحث العلمي في
لتجنب السنة البيضاء باللجوء إلى التعليم عن البعد كحل للتعليم المباشر وهذا لضمان مواصلة نشاطات السنة  

 الجامعية.  
ضرورة العمل للرفع جودة عروض التعليم المفتوحة عن  عليم عن بعد بلمعيار التالمرجع الوطني  تعرض  

ليم بالتناوب، وألزمت الوزارة مؤسسات التعليم العالي  بعد وإدراج عروض تكوين جديدة بالإضافة لعروض التع
فيها  بما  العوامل  كل  الاعتبار  بعين  تأخذ  العادية  الظروف  في  حتى  التعليم  مجال  في  إستراتيجية  بوضع 

التعليم عن بعد والتي فيما بعد سوف تخضع من خلالها المؤسسة الجامعية للتقييم وفق ما نص عليه   عروض 
 (. 161المعيار )ت 

الدراسة:إش التعليم   كالية  في  الداخلية  الجودة  الوطني لضمان  المرجع  على مساهمة  الوقوف  الدراسة  تحاول 
، 19عيل التعليم عن بعد في ظل جائحة كوفيد  العالي للوقوف على النقائص وكشف الاختلالات المتعلقة بتف

الرفع من جودة معيار التعليم    ما مدى مساهمة المرجع الوطني لضمان الجودة فيبالإجابة على الإشكالية:  
 ؟  19( في ظل جائحة كوفيد 161عن بعد )ت

 ضمن هذه الإشكالية يمكن الحديث عن التساؤلات الفرعية التالية: 
 لجان النشطة في مجال ضمان جودة التعليم العالي في الجزائر؟ ما هي أهم الهيئات وال-
 ( "التعليم عن بعد"؟ 161ما هي الآليات التي يمكن اعتمادها لتطبيق المعيار )ت -
التعليم عن بعد، والى أي مدى سمح تطبيق هذا المعيار في تدارك  - فيما تتمثل أهم معيقات تطبيق معيار 

 التعليمية؟ النقص المسجل على مستوى البرامج 
  تهتم بإبراز التطورات على المستوى الوطني المواكبة لإصلاح المنظومة التعليمية في ضمان  الدراسة: أهمية

الجزائر،   في  الإطار  هذا  في  الفاعلة  بالهيئات  والمتعلقة  العالي  التعليم  التعليم  ب جودة  في  التميز  ثقافة  ترويج 
اهيم المرتبطة بالتعليم عن بعد في الممارسات التعليمية وذلك بإدراج المف 19العالي حتى في ظل جائحة كوفيد 

( "التعليم عن بعد" بهدف تقييم 161تطبيق معيار )ت بهدف مواجهة الظروف الاستثنائية والتركيز على تجربة  
 مدى تطبيق هذا المعيار والعمل على الرفع من جودة الممارسات الجامعية في هذا الإطار. 

 الدراسة تحقيق جملة من الأهداف تتمثل في:تسعى  أهداف الدراسة:
الوطني لضمان - المرجع  المتضمنة في  التعليم  الضوء على معايير جودة  العالي،    تسليط  التعليم  في  الجودة 

 والوقوف على مدى أهميتها للتقييم. 
 التعريف بأهم الهيئات الفاعلة في إطار ضمان جودة التعليم العالي في الجزائر، -
ا- الوطني في  161لمعيار )ت تقييم جودة  المرجع  التكوين وفق معايير  ميدان  الوارد في  بعد"  "التعليم عن   )

 الجزائر. 
 . 2020أما الحدود الزمانية فهي سنة  الجزائر  - مثلت الحدود المكانية في جامعة أدرارتحدود الدراسة: 

المستخدمة الدراسة والأدوات  التحليلي  منهج  الوصفي  المنهج  اعتماد  المرتبطة  : سيتم  المفاهيم  للوقوف على 
ر والتعريف بجائحة كوفيد بالتعليم عن بعد والتعرف على الهيئات الفاعلة لضمان جودة التعليم العالي في الجزائ
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المنهج الإحصائي للوقوف على مدى التزام جامعة  و عايير المرجع الوطني لضمان الجودة في الجزائر،  م، و 19
( من  161ميدان التكوين والتي تخص معيار التعليم عن بعد )ت بعليم العالي  أدرار بتطبيق معايير جودة الت
 خلال جمع وتحليل المعطيات. 

 بقةالدراسات السا
( على    (،Pushkar Dubey  ، Deepak Pandey  ،2020دراسة  الضوء  تسليط  إلى  الدراسة  هدفت 

كوفيد   جائحة  في ظل  العالي  التعليم  مؤسسات  اعترضت  التي  المتخذة  وال  19المشاكل  التدابير  على  تعرف 
التعليم دون انقطاع، توصلت الدراسة إلى أن انتشار جائحة كوفيد   دى إلى ظهور  أ  19لمواجهتها ومواصلة 

عديد المشاكل للطلبة والمؤسسات التعليمية، أوصت الدراسة بضرورة أن تغير المؤسسة الجامعية إستراتيجيتها  
 . (Pushkar Dubey, 2020, pp. 43-46)وفق لمتطلبات التعليم الرقمي 

( د   (،Giorgi Basilaia, David Kvavadze  ،2020دراسة  قدرات  على  التعرف  إلى  الدراسة  ولة  هدفت 
باستعراض الأنظمة المتاحة لذلك من خلال دعم    19جورجيا لمواصلة التعليم عن بعد في ظل جائحة كوفيد  
، توصلت الدراسة إلى انه بالرغم  950حصائية شملت  الحكومة من خلال البوابة الالكترونية من خلال دراسة إ

ناجحا، وأوصت  ضرورة الخروج ببعض من الصعوبات إلا أن الانتقال إلى نمط التعليم عن بعد جاء سريعا و 
من   مستقبلا  الاستفادة  يمكن  بأنه  وأوصت  المؤسسي،  أو  الفردي  المستوى  على  الإستراتيجية سواء  المبادرات 

 . (Giorgi Basilaia, 2020, pp. 1-9)ائحة  تجربة مواجهة هذه الج
تحدي المتمثل  لوقوف على أبعاد اللهدفت    (،Bentahar Fadila . Slimani Rahima   ،2019دراسة )

انتشار جائحة فيروس   الجامعي في ظل  التعليم  التعليم  19في مواصلة  إلى أن مؤسسات  الدراسة  ، توصلت 
لي الجزائرية اتجهت إلى دمج مناهج تعليمية جديدة في عملية التدريس استجابة لمبادرة وزارة التعليم العالي  العا

الجامعات  بعض  حققت  حيث  العالي  التعليم  جودة  الحال    وضمان  عليه  هو  كما  الإطار  هذا  في  انجازات 
 .(Slimani Rahima, 2019, pp. 83-108)والمدرسة العليا للأساتذة بالقبة  1لجامعة قسنطينة  

 التعليم عن بعد. 1
التعليم:    .1.1 والأدوات تكنولوجيا  الأجهزة  وكذا  التعليمية  العملية  بتصميم  المتعلقة  بأنها"الأجزاء  تعرف 

الت التعليم"التعليمية  يعتمد عليها  ،  ي تستخدم في  التي  العلمية والعملية  الفنية  التقنيات  بأنها تلك  عرفت كذلك 
 . (226، صفحة  2010)الأحمر،  اجبه المهني على نحو أفضل المدرس للقيام بو 

الالكتروني:    .2.1 الاتصال  التعليم  في  الالكترونية  الوسائل  على  يعتمد  الذي  التعليم  من  النوع  ذلك 
والمتعلمين  واستق المعلمين  بين  والتفاعل  المهارات  واكتساب  المعلومات  صفحة  2009)العادلي،  بال   ،
ه ذلك النوع من التعليم الذي تلجأ له الدول في حالة تعذر حضور الأستاذ أو  كما يمكن القول بأن،  (87

ال،  (Hantem, 2020, p. 04)الطالب   التقنيات  باستعمال  المعلومات  تلقي  بعملية  حديثة وعرف 
كالحاسوب وأجهزة الهاتف المحمول وأجهزة المساعد الرقمي الشخصي على شبكات الانترنت، أو على  

 . (78، صفحة  2020)وآخرون، ية وذلك لغرض التعليم والتدريب وإدارة المعرفة الاتصال اللاسلك

https://www.asjp.cerist.dz/en/article/94081#103019
https://www.asjp.cerist.dz/en/article/94081#103018
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ال التعليم  تحويل  "عملية  يعني  وأبعاده ومضامينه  في جوهره  الإلكتروني  التعلم  إلى شكل مفهوم  تقليدي 
هو إحدى صيغ التعليم التي تتصف بفصل بين  و ،  (08، صفحة  2004)العلاق،  رقمي للاستخدام عن بعد"  

ويوضح زيجريل أن    س والطالب، باستثناء لقاءات يعقدها المدرس مع الطالب لمناقشة مشروعات بحثية، المدر 
ب يستلزم  إنه  حيث  بالمراسلة  التعليم  عن  يختلف  بعد  عن  المعلم  التعليم  مع  الطالب  لتفاعل  الفرص  عض 

 (36، صفحة  2002)العزاوي، 
 لتقليدي : مقارنة التعلم الإلكتروني بالتعليم ا(01جدول رقم )

 التعلم التقليدي  التعلم الإلكتروني  العنصر 
 طيةنمو تقليدية ومحدودة  متقنة ومشوقة ودسمة  المادة العلميـة )من حيث المحتوى والتصميـم وأسلوب العرض( 

 متفاوتــة ثابتـة  الجـــودة
 صعـــب  تلقائـي  قياس النتائج 

 متفــاوت  عالٍ  الاحتفاظ بالمعلومات 
 عاليـــة منخفضة ـــةالكلفــة النسبي
 متفــاوت  عالٍ في الغالب  الرضــــا

 متفاوتــة عالية جداً  الملاءمـــة
 مقيــدة  عالية جداً  المرونــة

 محــدود جداً  عالٍ  الاعتماد على النفس
 محلي/اقليمي كونــيّ  نطــــاق الحوار 

 متفاوتــة عاليـــة فرص الإبداع/الابتكار 
 (10، صفحة 2004)العلاق، المصدر:   

بعد:    3.1 عن  التعليم  التطبيق    هلخصائص  حيث  من  يختلف  تجعله  التقليدي خصائص  التعليم  عن 
لتي لا ترتبط بمضمون التعليم في حد ذلك، سواء تعلق  ، والأمر هنا يتعلق بالجانب التسييري وا)الحضوري(

 خصائص التعليم عن بعد فيما يلي:  الأمر بالتعليم ما قبل الجامعي أو التعليم العالي ويمكن تلخيص أهم
التعليم:- مختلف    ذاتية  بتحديد  الملائمة  بالطريقة  ويتعلم  يريدها،  التي  المعلومات  كل  على  يحصل  المتعلم 

 د على نفسه في فهم المعلومة.الأساليب، ويعتم
 هاء العملية التعليمية. مام البدائل التي يوفرها التعليم عن بعد يمنح المعلم والمتعلم حرية إنأ حرية الاختيار:-
تصميم شبكات ومواقع عن بعد بأدى التطور التكنولوجي لتوفير وسائط متعددة تدعم التعليم    تنوع الأساليب:-

 . (126، صفحة  2007)محمد، لعرض لاستعمال أساليب بسسات الجامعية  الكترونية، تعتمدها المؤ 
مط حيث يتم توفير المعلومات للمتعلم بشكل دائم  تعد من أهم ميزات هذا الن  وفرة المعلومات بصفة دائمة:-

 يساعد على تفاعل العقل مع البشري لدى المتعلمين مع الجوانب المرئية والسمعية البصرية. ، على الانترنت 
بعد:  4.1 عن  التعليم  وعيوب  بقية    مزايا  مثل  مثله  بعد،  عن  التعليم  وعيوب  مزايا  من  مجموعة  سنعرض 

 لف المراحل التعليمية وسيتم التطرق هنا لأهمها:الأنظمة التعليمية في مخت
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بعد:  1.4.1 التعليم عن  التي تساعد  ي  مزايا  التعليمية  المصادر  توفير عدد من  الفروق  في  عمل على  تقليل 
 .(45، صفحة  2015)العربي، تدعيم المؤسسات التدريبية بوسائل وتقنيات تعليم متنوعة وتفاعلية بردية الف
 على نفسه وذلم من خلال اختيار طريقته المفضلة في التعليم. يجعل الطالب يعتمد -
 . (113فحة  ، ص2005)الله، بث الطاقة الايجابية فيه وشعوره بالثقة ل يؤدي استخدام الكمبيوتر من المتعلم -
 . (44، صفحة  2010)محمد ا.، يساعد على حل مشكلات زيادة نفقات التعليم -

 النمط من التعليم مجموعة عيوب أهمها: يعيب هذا عيوب التعليم عن بعد: 2.4.1
 يحتاج إلى بنية تحتية من أجهزة وخطوط اتصال بالانترنت.-
 لأجهزة. يرتبط بتوفر شبكات الاتصال وكفاءتها وتوافر البرامج وا-
 .(68، صفحة  2010)الحي، علومات شبكة الأنترنت لمضعف محتوى البرمجيات الجاهزة وبطء الوصول -
جودة  2 ضمان  العالي.نظام  ولأصحاب  لنفسها لتؤكد  العالي التعليم مؤسسة تعتمدها التي الأداة :  التعليم 

، يعتمد على  (Zineddine Berrouche, 2012, p. 08)الالتزام   من الأدنى الحد  تحقيق تمّ  بأنّه المصلحة
الوزارة   تعلم  حيث  المستمر  التحسين  ستكون مبدأ  لمه  أنه  التقييم  أساليب  في  للتغيير  هيئة مقاومة  أعضاء  ام 

للتقييس   معايير  اعتماد  كون  الإداري  والطاقم  جودة هو  التدريس  من  للرفع  التدريسية  الهيئة  لأعضاء  التزام 
ائرية وهو ما أثبتته مراحل ونتائج عملية التقييم وهو ما عزز الاعتقاد بنجاح  الخدمة التعليمية في الجامعة الجز 

 .تجربة تطبيق مفهوم الجودة
 بالنسبة لتحسين الجودة يحتاج لمبادئ لتحسين الخدمة وهي:: ين الجودةمبادئ تحس 1.2

 طبيعة الإدارة العليا وإيمانها بالارتقاء بجودة عملها؛ -
 الممارسات داخل المنظمة لتحسين الجودة؛ تشجيع القيم والاتجاهات و -
 تحديد دقيق وموثق للأهداف العامة والمرحلية للارتقاء بالجودة.-

 .Youcef, 2010, p)جودة  الالالتزام بمعايير نظام ضمان  ب نظومة الجامعية الجزائرية  أدركت المهنا  
للرفع م،  (25 النقاشات والورشات لاعتماد مجموعة إصلاحات  المستمر  من خلال عديد  التحسين  ن مستوى 

 . (91، صفحة 2014)مجيد،  لمتطلبات تطبيق نظام جودة على أساس مرجعي للرقي بالجامعة الجزائرية
أدركت المنظومة الجامعية الجزائرية ضرورة تطبيق نظام :  مراحل تطور نظام ضمان الجودة في الجزائر  2.2

التوجيهي   القانون  فصدر  العالي،  التعليم  جودة  إمكاني لضمان  مرة  لأول  كرس  الذي  مؤسسات  ة  للتعليم  فتح 
  31في  ، بهدها و 2010يناير    21في   (CNE) من خلال إنشاء المجلس الوطني للتقييم   خاصة للتعليم العالي 

تم ترسيم عمل الفرقة بقرار إنشاء اللجنة الوطنية لتطبيق ضمان الجودة في التعليم العالي والبحث   2010ماي  
رقم  وف  (CIAQES)العلمي   للمرسوم  والبحث   167قا  العالي  التعليم  لوزارة  العامة  للأمانة  تابعة  هيئة  وهي 
 تكمن مهمتها الرئيسية في:  العلمي،

 " على مستوى كل مؤسسات التعليم العالي.CAQمتابعة تأسيس خلية ضمان الجودة "-
 التخطيط الاستراتيجي.  على كيفية تحقيق إدارة الجودة وفقا لمفاهيم RAQتكوين مسؤولي خلايا الجودة -
 " لقياس الجودة، واعتمادها كوسائل لقياس الأداء.Referentialوضع معايير" -
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 وفقا للمعايير المعتمدة. " Auto-évaluation"الذاتي  تعميم عملية التقويم-
لمؤسسات لويشمل المرجع الوطني لضمان الجودة مجموعة المعايير المشمولة في مراجع المجالات الأساسية  

الصفحات  2016)العالي،  الجامعية   العالي  ،  (2-41،  التعليم  وزارة  نظمت  دولي   2012  فيبعدها  مؤتمر 
انطلاقة لتجسيد فكرة تطبيق ضمان الجودة، بعدها تم تكليف  كالعالي والذي اعتبر  حول ضمان جودة التعليم  

   .(2012)بركان، الجودة ن الكفاءات الأكاديميين الجزائريين وبدعم من خبراء دوليين في ضمان مفريق 
اغوجية  هيئة تابعة لرئيس الجامعة، تتشكل من أعضاء يمثلون الهيئات البيد :  تنظيم خلية ضمان الجودة  3.2

على   المنشئة  للخلايا  مسؤولين  تعيين  بدوره  يتولى  للخلية  مسؤولا  الجامعة  رئيس  ويعين  للجامعة،  والإدارية 
يحكمها نظام داخلي تعده الخلية بالإضافة إلى برنامج سنوي ينظم    مستوى الكليات المكونة للمؤسسة الجامعية؛

  :(214، صفحة 2015، )حسينعملها الذي يتمحور في القيام بمجموعة من المهام 
 تعد الخلية بمثابة الواجهة بين المؤسسة الجامعية والهيئات الوطنية للتقييم؛  -
 المختلفة خاصة تقرير التقييم الداخلي؛  وظيفة الإعلام حول مهامها وأهدافها، ونشر التقارير-
الجودة في التعليم العالي   التقييم الداخلي لجميع المجالات التي نصت عليها اللجنة الوطنية لتطبيق ضمان-

CIAQES. باعتماد معايير لتطوير إدارة جودة مؤسسات التعليم العالي . 
لتفعيل ممارسات ضمان الجودة بالاعتماد  :  ةمجالات ومعايير ضمان جودة المؤسسة الجامعية الجزائري  4.2

التعليمية المؤسسة  لتحسين جودة  الذاتي  التقييم  إجراء  تكليف   على  لتطبيق ضمان جودة اللجنة  وتم  الوطنية 
 .  2014بإنشاء دليل مرجعي يتضمن معايير ضمان الجودة، وتم إنجازه ليقدم لأول مرة سنة التعليم العالي  

 لمرجع الوطني لضمان الجودة الداخلية في مؤسسات التعليم العالي تركيبة ا   :( 02جدول رقم )

 الاثباتات المعايير  المراجع  الحقول  الميادين 
 106 49 23 7 التكوين

 55 32 17 3 البحث العلمي
 180 53 27 5 كمةو الح

 71 25 14 4 الحياة الجامعية
 38 19 17 5 الهياكل القاعدية 

 40 19 11 3 والاقتصاديالتعاون مع المحيط الاجتماعي 
 70 22 14 4 العلاقة مع المحيط الاجتماعي والاقتصادي

 563 219 123 31 المجموع
 . (41-2، الصفحات 2016العالي، ) المصدر:     

الجودةالجدول  يوضح   لضمان  الوطني  بتطبيقها  ب  المرجع  تلتزم  ومعايير  مراجع  تمثل  الجامعة  مجموعة 
تحسين والرفع من جودة للتمثل في غالبيتها قيم ومدخلات عملية التقييم الذاتي    ، وهي بمثابة تقييسهانشاطات

مخرج  جودة  وضمان  الجامعية،  المؤسسة  التعليمية  أداء  العملية  أداء   إثبات أدلة  بات  مؤشرات  بمثابة  تعتبر 
 .قياس مستوى كل ميدان
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 حقول تتمثل فيما يلي: يتضمن ميدان التعليم بالمرجع الوطني سبعة : تقديم ميدان التعليم 5.2
التكوين وقيادتها  1.5.2 توفير الأدوات الأز :  وضع عروض  تكوين مفصلة و  برامج  بإقامة  مة  يتعلق الأمر 

 من خلال:  لمتابعة وتطوير أو تحسين هذه البرامج 
 تعرف المؤسسة الميادين الكبرى للتكوين ذات العلاقة بكفاءتها. -
مرئيا  - تكوينها  المؤسسة عرض  للتكوين  ها  وعليتجعل  عرضها  تجعل  كي  الحديثة  والطرق  بالوسائل  التزود 

 جذابا.
 بعد، التعليم بالتناوب...(.  تقترح المؤسسة أشكالا مختلفة للتكوين )التعليم عن-

تكوينه  2.5.2 في  الطالب  وتسهيل  :  مرافقة  توجيهه  خلال  من  بالطالب  الشامل  بالتكفل  الحقل  هذا  يتعلق 
 من خلال:  اندماجه في المحيط الجامعي

 مسبقا بأن الحاصلين على البكالوريا والمسجلين لديها محضرين جيدا لمسارهم الجامعي. جامعة تتأكد ال-
 ة مجالا رقميا للعمل يضمن توفر دروس تكميلية عن طريق الانترنت لفائدة الطلبة. جامعالأنشأت -
ة أو دولية( حيث تعمل المؤسسة على ة إمكانية الحركية الداخلية )معابر( أو الخارجية )وطني جامعتوفر ال-

 . إقامة وتعزيز الممارسات الحسنة من أجل التشجيع على الحركية لشركائها
التعليمية  تقييم   3.5.2 المواد  عروض  :  ومراجعة  وتقييم  ومتابعة  التعليمية  البرامج  بتحديث  الأمر  يتعلق 

 التكوين من أجل التحسين البيداغوجي من خلال:
التعل- المواد  و لليمية  تخضع  عروض  التقييم  لتقييم  أدوات  استحداث  المؤسسة  على  منتظمة  بصورة  مراجعة 

 .هاتكوين
 إشراك الموظفين في العلمية. بعة دورية بوجود خلية لتقييم المواد التعليمية و تخضع المواد التعليمية لمراج-
 للتحسين البيداغوجي. تتزود بالآليات الضرورية و ة بتطوير عمليات للتحسين البيداغوجي جامعتقوم ال-

جان  يسمح هذا الحقل بقياس نتائج التكوين من خلال الل:  مراقبة التحصيل المعرفي والعلمي للطلبة  4.5.2
 البيداغوجية و لجان المداولات بتحقيق مجموعة من المعايير: 

ال- م جامعة  تصادق  جملة  التكوين  مسارات  تتضمن  التكوين  مسار  طوال  العلمي  التحصيل  نتائج  ن  على 
 . امتحانات التحصيل المعرفي سواء بحضور الطلبة أو من خلال العمل الفردي

 تستجيب لمعايير الموضوعية والثقة. هامنشورة وكيفية التأكد منأنماط تقييم المعارف موضوعية وموثوق بها و -
علاقات  بخرجين تعلق الأمر بإقامة نظم تسهل التوجيه والإدماج المهني للمت: التوجيه والإدماج المهني 5.5.2

 العمل على تحقيق معايير وهي:  بالتعاون بين الجامعة والقطاع الاقتصادي الاجتماعي مع توظيف الخريجين 
 .جهاز مساعدة على الإدماج في الحياة المهنية بإقامة أجهزة لمساعدة الطلبة لجامعةتطور ا-
 سور للشراكة مع العالم المهني.شراكات مع الوسط الاجتماعي المهني من خلال بناء ججامعة تطور ال-
 ي. سياسة شراكة مع محيطها من خلال اتفاقيات مبرمة مع العالم الصناعي والاقتصاد جامعة لل-
الجامعة  - الخريجين  تطور  قابلية  أو  من صلاحية  التأكد  وكيفية  للتوظيف  المتخرجين  قابلية  لمتابعة  جهاز 

 للتوظيف.
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الدكتوراه  6.5.2 في  الأم:  التكوين  على  يتعلق  بالاعتماد  والباحثين  المكونين  تكوين  وتحسين  بضمان  ر 
 التعاون الوطني والدولي بتحقيق مجموعة من المراجع: 

ال- تشجيع  جامعة  تضمن  ودولي  وطني  تعاون  وباستراتيجيات  علميا  بتدعيمها  الدكتوراه  في  التكوين  جودة 
 التعاون الوطني والدولي بهدف ضمان جودة التكوين في الدكتوراه.  

 تستند عروض التكوين في الدكتوراه على تبادل الإمكانيات البشرية والمادية على المستوى الوطني. -
 طلبة الدكتوراه بإدماجهم في مخابر البحث والتدريس وتأطير طلبة التدرج. تشجع الجامعة إدماج -

المتواصل  7.5.2 بشهادة  :  التكوين  المتوج  التكوين  وتثمين  بإقامة  الأمر  ومؤهلات  الن  تحسي ل يتعلق  معارف 
 المتخرجين سواء قدموا من الأوساط الأكاديمية أو الأوساط الاجتماعية الاقتصادية من خلال:

للمؤسسة    التكوين- الاجتماعي  الدور  بقياس  الأمر  يتعلق  التكوين حيث  يتجزأ من عرض  المتواصل جزء لا 
 .الجامعية بالتركيز على جانب من مسألة التكوين المتواصل

ا- متواصل    جهازجامعة  لطورت  تكوين  مسارات  وبعدد  المتواصل  للتكوين  هيئة  بوجود  المتواصل  للتكوين 
 مضمونة. 

 للتكوين المتخصص فيما بعد التدرج وبمقارنة بين العروض المطلوبة والمضمونة. عروضا جامعة  توفر ال-
 . 19جائحة كوفيد  .3

كوفيد    1.3 العالمية:  19جائحة  الصحة  منظمة  الإعلان  حسب  منظمة    تم  الرسمي من طرف  الاسم  عن 
 والفيروس المسبب لهذا المرض، على النحو التالي: 19الصحة العالمية لكل من كوفيد 

س كورونا فصيلة من الفيروسات قد تسبب المرض ومن المعروف أن عدد من فيروسات كورونا تسبب  فيرو 
لأمراض الأشد كمتلازمة الشرق الوسط  لحالات عدوى الجهاز التنفسي تتراوح حدتها من نزلات البرد الشائعة  

كوفيد   مرض  كورونا  فيروس  ويسبب  )السارس(  الوخيمة  الحادة  والمتلازمة  ،  2020)الزهرة،    19التنفسية 
 . (60صفحة  
كوفيد    2.3 كوفيد    :19أعراض  لمرض  شيوعا  الأكثر  الأعراض  والسعال   19تتمثل  والإرهاق  الحمى  في 

 لأوجاع. الجاف، وقد يعاني بعض من الآلام وا
عن طريق الأشخاص المصابين بالفيروس، ويمكن   19بكوفيد الإصابة    :19كيفية انتشار مرض كوفيد   3.3

نفهم أو فمهم، يمكن أن يصاب الأشخاص  أ خاص عند ملامستهم للأسطح ثم لمس عينيهم أو  أن يصاب الأش
، صفحة  2012)قسنطينة.،    سعاله أو زفيره  معبالمرض إذا تنفسوا القطرات التي تخرج من الشخص المصاب  

73) . 
ة على فرضياتها،  المعالجات للإجابة على تساؤلات الدراسة والإجابو تتعرض للتفاصيل  . الطريقة والأدوات:  4

حيث يحاول الباحثين التأكد من صدق وثبات أداة الدراسة ويحاولان عرض جميع مصادر البيانات والكيفيات  
للنتائج وتحليله الدراسةالمستخدمة في الوصول  المستخدمة لاختبار فرضيات  بعد وتوضيح الأساليب  فيما  ، ا 

الجودة من خلا عليها خلايا ضمان  تشرف  التقييم  الوطني عملية  المرجع  بميادين  والمرتبطة  اللجان  عديد  ل 
 .لضمان الجودة
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الدراسة:  1.4 ونماذج  الدراسة  الذاتيلا  محددات  التقييم  أداة  استعملنا  الدراسة  فرضيات  والتي سوف   ختبار 
تعطي تقييم صادق ودقيق بسبب عمليات الفحص والرقابة التي سيقوم أعضاء لجان عمل خلية ضمان الجودة 

 :وهي
 .جنة ميدان إعداد السياسات ومقاربات الجودةل-
 .لجنة ميدان الهياكل القاعدية والحياة الجامعية-
 .لجنة ميدان فريق نظام المعلومات -
 .لمحيط الاجتماعي والاقتصاديلجنة ميدان العلاقة مع ا-
 .لجنة ميدان الفريق الفرعي الخاص بالمكتبة-

التقييم الذاتي باستخدام م بالتقييم من )يتم قياس عملية  ( إلى  1( وليس من )4( إلى )0قياس ليكارت ولكن 
معينة من  ( ليكون لها أثر معنوي فإما وجود للنشاط بدرجة  0( واعتمدت الوزارة هذا التقييم خاصة قيمة )5)
 (.0( أو عدم تطبيقه وبالتالي فالتقييم يكون بدرجة )4( إلى )1)

الدراسة:  2.4 العاد  اعتم  تم  بيانات  التعليم  الخطوات  جودة  لتطبيق ضمان  الوطنية  اللجنة  أقرتها  التي  ملية 
التقيي  عملية  وإعداد  تحضير  الجودة  خلايا ضمان  لمسؤولي  يمكن  خلالها  من  عملية  خطوات  وهي  م  العالي 

(Mohammed, 2015, p. 06)  ،  يتم حساب تقييم ميدان التكوين من خلال متوسط الحقول، وتقييم الحقل
، لمراجع، وتقييم المرجع هو متوسط المعايير، وتقييم المعيار هو متوسط أدلة الإثبات هو عبارة عن متوسط ا

 .ات من محل الدراسةجمع المعلوملفي جمع بيانات الدراسة على دراسة ميدانية  اناعتمد الباحث
 . النتائج ومناقشتها:  5

 حسب كل ميادين المرجع الوطني 2020: نتيجة التقييم (1الشكل )

                        

0
1
2
3
4
 التكوين

 البح  العلمي

 الحكامة

 الحياة الجامعية ا ياكل القاعدية

 …ي العلاقة مع ا يط الاجتماع

 …اعي التعاون مع ا يط الاجتم

 
 المصدر: من إعداد الباحثين اعتمادا على وثائق خلية ضمان الجودة لجامعة أدرار                 

على تقييم لميدان الهياكل القاعدية أ   ،(2كل الميادين تحصلت على تقييم أقل من المتوسط )أقل من  يتضح أن  
ك  4من    1.78 تقييم  أعلى  سنة  وهو  تقييم  في  الحال  عليه  كان  مع    2019ما  التعاون  ميدان  تحصل  كما 
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سة تحصل على تقييم  ، بينما ميدان التكوين محل الدرا4من    0.66المحيط الاجتماعي والاقتصادي أقل تقييم  
بـ    1.43 انخفاض مقارنة  الميدان  التقييم    %13.33بنسبة    2017حيث شهد هذا    4من    1.65حيث كان 

نفس   في  في وبقي  الداخلية  الجودة  لضمان  الجديد  الوطني  المرجع  ميادين  بين  الرابعة  المرتبة  أي  الترتيب 
 جامعة أدرار.

 2020(: نتيجة تقييم ميدان التعليم سنة 2الشكل )

 
 جامعة أدرار المصدر: من إعداد الباحثين اعتمادا على وثائق خلية ضمان الجودة                        

)ت  الحقل  أن  تقييم  3يلاحظ  أضعف  على  تحصل  التعليمية"  المواد  ومراجعة  "تقييم  وهو    4من    0.88( 
( "مراقبة التحصيل  4تكوين، ومن جهة أخرى تحصل الحقل )ت الأضعف بين مختلف الحقول المكونة لميدان ال

الحقل الأعلى كما كان عليه الحال  حيث بقي هذا    4من    2.94المعرفي والعلمي للطلبة" على أعلى تقييم بـ  
تقييم   تقييم    2017في  بالمقارنة مع  أنه انخفض  الحقل )ت %10.49بنسبة    2019رغم  بينما تحصل   ،1  )

( والذي هو محل الدراسة كان  161وبالنسبة للمعيار )ت   1.69يادتها" على تقييم  "وضع عروض التكوين وق
 . 0تقييمه معدوم  

 طة ذات الأولوية في ميدان التكوين(: جدول تحديد الأنش 3الجدول )

 عدد الإثباتات
 الغير مطبقة 

 عدد المعايير 
 الغير مطبقة 

  النقاط المحسوبة للمراجع )ن م النقطة المحسوبة(
 الحقل 

 
 ن م  1 ≥ 1 > ن م≥2 2 > ن م≥3 3 > ن م≥4 لميدان ا

5 1 0 2 3 1  
 1ت 

 
 
 
 
 
 

19.23% 16.66% 0% 33.34% 50% 16.66% 
17 4 0 0 3 0  

 %0 %100 %0 %0 %40 %60.71 2ت
5 2 0 0 1 1  

 %50 %50 %0 %0 %50 %41.66 3ت
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 د الباحثين إعتمادا على وثائق خلية ضمان الجودة جامعة أدرار المصدر: من إعدا     

( 2، وبالنسبة للحقلين )ت %73.91ة مرجع تحصلت على تقييم أقل من المتوسط بنسب 23ن م 17يلاحظ أن 
( "مرافقة الطالب في تكوينه" و "تقييم ومراجعة المواد التعليمية" كان تقييم كل مراجعهما والبالغة خمسة  3ت و)

أقل من المتوسط، كذلك في الحقل السابع "التكوين المتواصل" كانت أعلى نسبة للمعايير غير المطبقة    مراجع
ما يؤكد التقييم الضعيف جدا لهذا الحقل، من جهة أخرى تقييم مراجع الحقل وهو    %90( بنسبة  4من    0)

لم يطبق في هذا الحقل من الأول "وضع عروض التكوين وقيادتها" كان جيد جدا بدليل أنه فقط معيار واحد  
بالنسبة للمعيار )ت   12مجموع    ( يتكون من ثلاثة أدلة للإثبات كانت كلها61معيار ولكن في نفس الوقت 

(  2161( والمتعلق بعدد عروض التعليم عن بعد المتوجة بشهادات والدليل )ت 1161معدومة وهي الدليل )ت 
 ( والمتعلق بعدد عروض التعليم بالتناوب. 3161ليل )ت المتعلق بعدد عروض التعليم عن بعد المفتوحة، والد 

 (: تصنيف مراجع ميدان التكوين 4الجدول )

3 1 2 0 1 0  
 4ت

 ـن يالتكو 
 27.27% 16.66% 66.67% %0 33.33% %0 

9 4 0 1 0 3  
 75% 0% 25% 0% %50 %60 5ت

2 0 0 1 0 1  
 %50 %0 %50 %0 %0 %33.33 6ت

9 4 0 0 1 2  
 %6766. %33.33 %0 %0 %80 %90 7ت

   8 9 4 2 47على   16 108على   50
 %34.78 %39.13 %17.39 %8.69 %34.04 %46.29 المجموع

 

 المجموع

  المحسوبة( المراجع )ن م النقطة 

 الحقل 

 

 ن م 1 ≥ 1 > ن م≥2 2 > ن م≥3 3 > ن م≥4 الميدان

 51ت –41ت 21ت -11ت  - 6

 31ت

  1ت  61ت 

 

 

 التكوين 

 

 

 

 2ت  - 32ت-22ت-12ت - - 3

 3ت  13ت  23ت  - - 2

 4ت  - 34ت  - 24ت  14ت 3

 5ت  45ت-35ت–15ت - 25ت  - 4

 6ت  16ت  - 26ت  - 2
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 . المصدر: من إعداد الباحثين إعتمادا على وثائق خلية ضمان الجودة جامعة أدرار    

( "تقترح المؤسسة أشكالا مختلفة للتكوين)التعليم عن بعد، التعليم  61ل أن المرجع )ت أهم ملاحظة في الجدو 
ل  قجميع مراجع الحو روض التكوين وقيادتها" التي جاء معدوم،  بالتناوب...( الوحيد في الحقل الأول "وضع ع

و 2)ت  تكوينه"  في  الطالب  "مرافقة  و 3)ت الحقل  (  التعليمية"  المواد  ومراجعة  "تقييم  "التكوين 7)ت قل  الح(   )
( 14( وهما المرجع )ت 3مرجعين في ميدان التكوين تقييمهما أكبر من ) و المتواصل" تقييمها أقل من المتوسط، 

ب"تصاد  التكوين"  مسار  طوال  العلمي  التحصيل  نتائج  على  المؤسسة  )ت 4من    3.25ـ  ق  والمرجع   ،24 )
هو المرجع الوحيد الذي تحصل على العلامة الكاملة،  و   4من    4"تتوافق امتحانات التقييم مع أهداف التعليم" بـ  

بة" والذي كان له أكبر تقييم في  وهذين المرجعين ينتميان للحقل الرابع "مراقبة التحصيل المعرفي والعلمي للطل
 .4من   2.94ميدان التكوين بـ  

 مصفوفة ترتيب مراجع ميدان التكوين (:5الجدول )

 درجة مهم المراجع التي تعالج على المدى المتوسط صير المراجع التي تعالج على المدى الق
 الأهمية 

 16ت –35ت –15ت –23ت –13ت –61ت 34ت–22ت–12ت–51ت –41ت –31ت
  المراجع التي يتم تجاهلها راجع التي تعالج على المدى الطويل الم

أقل 
 أهمية 

 37ت – 27ت – 45ت 17ت – 32ت
 الصعوبات  قابلية التحقق 

 ة التحقق درجة قابلي
 . المصدر: من إعداد الباحثين إعتمادا على وثائق خلية ضمان الجودة جامعة أدرار    

بنسبةستعالج    17مرجع من    12يلاحظ أن   القصير والمتوسط  المدى  ( 32المرجعين )ت ،  %70.58  على 
 "المتواصل( "التكوين  17المرجع )ت ، ك3و   2تقييمهما محصور بين  ( سيعالجان على المدى الطويل  17و)ت 

ا بقياس  الأمر  يتعلق  التكوين"  يتجزأ من عرض  للجامعةجزء لا  الاجتماعي  تعالج    ، لدور  لن  المراجع  بعض 
أكب  حاليا من  تقييمها  )ت ك  3ر  الوسط 37المرجع  لأفراد  بشهادة  تتوج  للتكوين  عروضا  المؤسسة  "تضمن   )

 الأكاديمي والأوساط". 
 ج في ميدان التكوين (: جدول ترتيب المراجع التي ستعال6الجدول )

  قائمة المراجع التي ستعالج
 الحقل 

 
 قصير المدى  متوسط المدى طويل المدى  الخارجة عن النشاط  الميدان

  1ت 51ت–41ت-31ت 61ت - -
 

 التكوين 
 2ت 12ت – 22ت - 32ت  -
 3ت - 23ت -13ت - -

  7ت  37ت - 27ت 17ت  - - 3

 المجموع 7 8 9 4 2 23
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 4ت 34ت - - -
 5ت - 35ت –15ت - 45ت

 6ت - 16ت - -
 7ت - - 17ت 37ت – 27ت

 المجموع 7 6 6 2 3
 .المصدر: من إعداد الباحثين بناء على تقارير خلية ضمان الجودة جامعة أدرار       

ال والمتوسط،  مراجع  القصير  المدى  على  وقيادتها" صنفت  التكوين  "وضع عروض  الأول  لمرجع محل احقل 
عليم عن بعد، التعليم بالتناوب،...(" صنف على  ( "تقترح المؤسسة أشكالا مختلفة للتكوين )الت61الدراسة )ت 

القصير،   الرابع وهو الأحسن  االمدى  المعرفيبلحقل  التحصيل  التكوين "مراقبة  للطلبة" مرجع    ميدان  والعلمي 
)ت تحصل  واحد   المتوسط  من  أقل  تقييم  بها  34على  وموثوق  ومنصفة  موضوعية  المعارف  تقييم  "أنماط   )

 وتكون منشورة ومبلغة".  

 صة:خلا
دفع الأنظمة التعليمية إلى إعادة النظر في النظام التعليمي المتبع    19واضح أن ظهور فيروس كوفيد  

العالي، في الجزائر أكد المرجع الوطني لضمان جودة التعليم العالي من خلال    على مستوى مؤسسات التعليم
)ت  جودة  161المعيار  من  الرفع  على  التركيز  ضرورة  بعد"  عن  "التعليم  في  (  سيما  لا  التعليم  ممارسات 

 الأوضاع الاستثنائية كما هو عليه الحال في الوقت الراهن.
 لية: تم التوصل من خلال الدراسة للنتائج التا

( "التعليم عن  161على تطبيق المعيار )ت   ةساعد مهشاشة البنية التحتية الرقمية والتي تعتبر أحد الآليات ال  -
 بعد".

 ( "التعليم عن بعد" في تدارك النقص المسجل على مستوى البرامج التعليمية. 161سمح تطبيق المعيار )ت  -
  1.33للتكوين )التعليم عن بعد، التعليم بالتناوب...(    ( "تقترح المؤسسة أشكالا مختلفة 61المرجع )ت تقييم    -

 . 4من 
مة باستثناء دليل ( محل الدراسة جاءت معدو 161توصلت الدراسة إلى أن كل أدلة الإثبات في المعيار )ت   -

 ( "عدد عروض التكوين عن بعد".1161الإثبات )
تقييم  - تحصل  التعليمية  المواد  ومراجعة  تقييم  التعليمية  يت  4من    0.88  هحقل  البرامج  بتحديث  الأمر  علق 

ومتابعة وتقييم عروض التكوين من أجل التحسين البيداغوجي تخضع المواد التعليمية لعمليات تقييم ومراجعة  
 ظمة.  منت
التدريس في    - بعد لدى هيئة  التعليم عن  تقييم شامل لمعيار  بإعطاء  الجودة سمح  الوطني لضمان  المرجع 

 بتقييم جميع الحقول الخمس المكونة لميدان التكوين. جامعة أدرار، حيث سمح  
)ت   - بعد  عن  التعليم  معيار  جودة  من  الرفع  في  الجودة  لضمان  الوطني  المرجع  ظل  161ساهم  في   )
 . 19وضعية الاستثنائية المتمثلة في فيروس كوفيد ال
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 تقترح الدراسة ما يلي:  
 ستخدام تكنولوجيات الإعلام والاتصال الحديثة. التركيز على توفير تكوين لفائدة هيئة التدريس على ا  -
 (. 61ضرورة إنشاء جهاز لمتابعة عروض التعليم عن بعد وفق ما نص عليه المرجع )ت  -
 (. 1161د عروض التعليم عن بعد المتوجة بالشهادات طبقا لنص دليل الإثبات )ت ضرورة تحديد عد  -
 (. 2161ليه دليل الإثبات )ت أهمية تحديد عدد عروض التعليم عن بعد وفق ما نص ع -
-( الوارد في المرجع الوطني للجودة.  3161تحديد عدد عروض التعليم بالتناوب وفق دليل الإثبات )ت   -

ن جودة التعليم العالي تبقى مطالبة بالرفع من درجة الفعالية المطلوبة في إعلام الفاعلين  بالنسبة لخلايا ضما 
 عليم عن بعد.حول إجراءات الرفع من جودة معيار الت

 الإحالات والمراجع:

Giorgi Basilaia, D. K. (2020). Transition to Online Education in Schools during a SARS-CoV-2 

Coronavirus (COVID-19) Pandemic in Georgia. Pedagogical Research , 5 (4), pp. 1-9. 

Hantem, A. (2020). Les conditions de l’enseignement à distance pendant le confinement dû au 

COVID19: Cas de l’enseignement supérieur au Maroc . Archive Ouverstes HAL. 

Lassassi, M. (2020). Université et Enseignants Face au Covid: l'Epreuve de l'Enseignement à 

Distance en Algérie. Les Cahiers du Cread , 36 (3), p. 402. 
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implémentation de l’assurance qualité dans les établissements d’enseignements supérieur 

(CIAQES) . Consulté le 05 11, 2021, sur http://www.univ-tebessa.dz/fichiers/demarche.pdf 

Pushkar Dubey, D. P. (2020). Distance Learning in Higher Education during Pandemic: 

Challenges and Opportunities. The International Journal of Indian Psychology , 8 (2), pp. 43-

46. 

Slimani Rahima, B. F. (2019). L’Enseignement à distance et le E-learning dans lesétablissements 

universitaires algériens: défis et acquis. AL-Lisaniyyat , 25 (1), pp. 83-108. 

UNESCO-IESALC. (2020). COVID-19 and higher education: Today and tomorrow (Impact 

analysis, policy responses and recommendations). Paris. 

Youcef, B. (2010). Assurance Qualité dans l’Enseignement Supérieur en Algérie. Premier forum 

international intitulé "les enjeux de l’assurance qualité dans l’enseignement supérieur" (p. 

25). Université de Skikda. 

Zineddine Berrouche, N. B. (2012). Assurance Qualité dans L'enseignement Supérieur. Alger: 

CIAQES, MESRS. 
 .(. التعليم عن بعد. الكويت: دار الكتاب الحديث للنشر والتوزيع2005أحمد عبد الله. )

(. المرجع الوطني لضمان الجودة الداخلية  2016اللجنة الوطنية لتطبيق ضمان الجودة في التعليم العالي. )
 الي. الجزائر: وزارة التعليم العالي والبحث العلمي. في مؤسسات التعليم الع
ر الثقافة للنشر (. المدرسة الالكترونية ودور الانترنت في التعليم. عمان: دا2010الملاح عبد الكريم محمد. ) 

 والتوزيع. 
الدار   (. التعليم الالكتروني عبر شكبة الانترنت )المجلد الطبعة الأولى(. القاهرة: 2007الهادي حمد محمد. )

 المصرية اللبنانية للنشر والتوزيع.
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ية  (. فعالية التدريس برنامج الكتروني مقترح باستخدام شبكة الانترنت على تنم 2009أميمة حميد العادلي. )
التربية   كلية  مصر:  النوعية.  التربية  بكلية  التعليم  تكنولوجيا  طلاب  لدى  البيانات  قواعد  مهارات  بعض 

 جامعة الزقازيق.
عب )بشير  العلاق.  محمد  التعليم  2004اس  بيئة  في  والاتصالات  المعلومات  وتقنيات  أساليب  استثمار   .)

مقدمة  مداخلة  الالكتروني(.  التعليم  )تجربة  إدارة    الالكترونية  حول  الرابع  السنوي  الدولي  المؤتمر  إلى 
 (. كلية الاقتصاد والعلوم الادارية.08المعرفة في العالم العربي )صفحة  

) بوخدوني   الزهرة.  عاشور  كوفيد  2020صبيحة،بن  جائحة  ظل  في  بعد  عن  التعليم  سياسة  دراسة  -  19(. 
الع التعليم  وزارة  من  الصادرة  والقرارات  للتعليمات  مدارات  تحليلية  مجلة  الجزائرية.  العلمي  والبحث  الي 

 . 60(، صفحة 3) 3سياسية،
  -الجزائرية مقومات التجسيد وعوائق التطبيق    (. التعليم الالكتروني بالجامعة2012حليمة الزاحي. قسنطينة. )

نتوري  . كلية العلوم الانسانية والاجتماعية، قسم علم المكتبات : جامعة م   -دراسة ميدانية بجامعة سكيكدة  
 قسنطينة. 

( العزاوي.  الوهاب  عبد  والبيئة  2002حمد  الجودة  ادارة   .)ISO 9000  و  ،ISO. (2002  الجودة ادارة   .)
 )المجلد الطبعة الأولى(. عمان: دار وائل للنشر والتوزيع.  ISO 14000التوزيع., ; و ISOوالبيئة 

بيقه في العراق. )جامعة بابل، المحرر( (. التعليم الالكتروني وامكانية تط 2010حيدر طالب ميدي الأحمر. )
 . 226(، صفحة  2مجلة كلية التربية الأساسية )

 ( الحي.  عبد  أحمد  بع2010رمزي  عن  التعليم  والعشرين. (.  الحادي  القرن  واتحديات  العربي  الوطن  في  د 
 القاهرة: مكتبة الأنجلو المصرية.
مان الجودة في مؤسسات التعليم العالي (. مشروع تطبيق نظام ض2012زين الدين بروش، يوسف بركان. )

لثاني لضمان  ، من المؤتمر العربي الدولي ا2021,  05  11في الجزائر )الواقع والآفاق(. تاريخ الاسترداد  
 http://library.birzeجودة التعليم العالي، البحرين: الجامعة الخليجية:  

( بن حسين.  الجودة في2015سمير  فعالية خلايا ضمان  تقييم  بناء وتطوير نظام ضمان    (.  المساهمة في 
 . 214(، صفحة 18)  7جودة التعليم العالي في الجزائر. مجلة العلوم الإنسانية والاجتماعية ، 

 (. الجودة في المؤسسات والبرامج الجامعية. عمان: دار الصفاء للنشر والتوزيع. 2014سوسن شاكر مجيد. )
( وآخرون.  هشام  التعليم  2020معزوز  واقع  )دراسة  (.  كورونا  جائحة  ظل  في  الانترنت  بعد  عن  الجامعي 

 . 78(، صفحة  3) 3ميدانية على عينة من الطلبة بالجامعات الجزائرية(. مجلة مدارات سياسية ،  
(.  2015وقائع المؤتمر الرابع عشر للوزراء المسؤولين عن التعليم العالي والبحث العلمي في الوطن العربي. )

المفتو  التعليم  )صفحة  تطوير  العربية.  الجامعات  في  بعد  عن  للتربية  45ح  العربية  المنظمة  تونس:   .)
 والثقافة والعلوم.
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 دراسة حالة فندق كركوك بلازا في محافظة كركوك : لمنظمات الفندقيةاأبعاد المواطنة التسويقية في 
 

 
 
 
 لخص الم

ة ضغوط الموسم السياحي، وما رافقته من ارتفاع ملحوظ في درجات  تتعرض المنظمات الفندقية الى منافسة شديدة نتيج       
لمنافسة جعلتها تبحث عن كيفية تقديم افضل الخدمات  الحرارة، ورغبة المواطنين للتوجه الى المناطق ذات الحرارة المعتدلة، هذه ا

اليها. وبناء عل الزيارة مستقبلا  الزبون، تجعله يكرر  اثرا طيبا  في ذهن  ابعاد  التي تترك  لتشخيص  الدراسة  ى هذا جاءت هذه 
زا، وهو احد المنظمات الفندقية في فندق كركوك بلا، الانسانية، القانونية(  الاخلاقية)الاقتصادية،    المواطنة التسويقية المتمثلة ب ـ

مع خدمة الضيافة،    في محافظة كركوك/ العراق، وبيان مدى اثر هذه الابعاد في اعطاء صورة ايجابية لهذا الفندق كونه يتعامل
مفادها   رئيسة  فرضية  اعتماد  تم  الغرض  هذا  ولتحقيق  الفندق.  في  المقيم  الضيف  يطلبها  تكميلية  مستلزمات  من  تتطلبها  وما 

متلك العاملون في فندق كركوك بلازا ادراكا كافيا بأبعاد المواطنة التسويقية، واثارها الايجابية في فندقهم(، ولإثبات صحة هذه  )ي
عينة قصدية متمثلة بمدير، واعضاء مجلس ادارة الفندق، ة من عدمها تم اعتماد استبانة اعدت لهذا الغرض، وزعت على  الفرضي

، وكانت اجاباتهم الاساس الذي اعتمد بعد تحليله للوصول الى استنتاجات بنيت عليها مقترحات نامل نومدراء الاقسام، والمشرفي
 ته من المنظمات الفندقية.ان تكون مفيدة للفندق المبحوث ومثيلا 

 المواطنة التسويقية، ابعاد المواطنة التسويقية، المنظمات الفندقية.  الكلمات المفتاحية:

 المقدمة 
بناء الخطط  بدء م        فهوم المواطنة التسويقية يأخذ ابعاده منذ القرن الماضي، اذ اصبح من ضروريات 

ذا الدور نتيجة تزايد عدد المنظمات، وتنوعها، فضلا عن دور الاستراتيجية لمنظمات الاعمال بعامة، وجاء ه
  وانتهائاً طاء، ام باعة،  اصحاب المصلحة الذين يرتبطون بالمنظمة سواء كانوا مستثمرين، ام منتجين، ام وس

التسويقية المواطنة  بمفهوم  الاهتمام  جميعا  فرضوا  الذين  في  ،  بالزبائن  الفاعل  لدورها  الاعتبار  بنظر  واخذها 
، ومدى تأثيرها في بناء صورة لامعة عنها في ذهن الزبون، ودور هذه الصورة في ياسة المنظمات التسويقيةس

 .قارنة مع المنظمات المنافسة لها في بيئة الاعمالتعزيز الموقف التنافسي للمنظمة بالم

 المبحث الاول: منهجية الدراسة
 أولا : مشكلة الدراسة

 دراسة بالتساؤل الاتي: يمكن ان نلخص مشكلة ال       
 المنظمات الفندقية. العاملين في   واطنة التسويقية من قبللممحدودية فهم ا
 ثانيا :أهداف الدراسة

 ة الى تحقيق الاهداف الاتية: تسعى الدراس       
 التعريف بمفهوم المواطنة التسويقية.  -1
 تشخيص ابعاد المواطنة التسويقية في المنظمات الفندقية.  -2

ابراهيم رجب العكيدي  د. سوسنأ.م.  

عهد التقني كركوكالجامعة التقنية الشمالية/ الم  
dr_sawsanibrahimrajab@ntu.edu.iq 
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 ثا: أهمية الدراسة ثال
الاعمال           منظمات  بدأت  التي  الحديثة  المواضيع  من  كونه  موضوعها  اهمية  من  الدراسة  اهمية  تأتي 

طاع خدمات الضيافة والفندقة في العراق بعامة، ومحافظة كركوك بخاصة، وعليه كان الاهتمام بها ضمن ق
 لمنظمات الفندقية. لابد من البحث في هذا الجانب ومحاولة ربطه نظريا مع ا

 ابعا: فرضيات الدراسةر 
أبعاد المواطنة  )يمتلك العاملون في فندق كركوك بلازا ادراكا كافيا بتقوم الدراسة على فرضية رئيسة مفادها     

 .التسويقية، واثارها الايجابية في فندقهم(
 سا :أدوات الدراسة خام
النظري     المصادر  على  الدراسة  بناء  في  الاعتماد  شبكة  تم  ومن  العلمية،  المكتبة  من  جمعها  تم  التي  ة 

التسويقية،   الانترنت، حيث ساعدت هذه المصادر في بناء الاطار النظري الذي قدم رؤية عن ماهية المواطنة
والمنظمات الفندقية، وفي جانبها الميداني، ولغرض اثبات فرضية الدراسة تم صياغة استبانة تتوافق مع هدفها، 

ر  اذ  وفقا ومغزاها،  للقياس،  المحدد  الابعاد  من  بعد  كل  لقياس  المناسبة  العبارات  تحديد  في صياغتها  وعي 
  5( الخماسي في الاستبانة، والمرتب بالتدرج من عبارة ) Likertللمنظمة المبحوثة، كما اعتمد مقياس ليكرت )

( لقياس  3بي مقداره ) لا اتفق بشدة(، وبوسط حسا  1لا اتفق،    2اتفق الى حد ما،    3اتفق،    4اتفق بشدة،  
اجابات المبحوثين، وزعت هذه الاستبانة على العاملين في فندق كركوك بلازا، واعتمدت نتائجها بعد تحليلها 

 دوات الاحصائية المناسبة التي مكنت الدراسة من الوصول الى النتائج المطلوبة.باعتماد الا
 سادسا: مجتمع الدراسة وعينتها 

التي   ركوك بلازاكتم اعتماد فندق          الفنادق  الفندق احد  للدراسة ويعد هذا  في محافظة كركوك مجتمعا 
في محافظة كركوك،   حديثا  والاطعااسست  الضيافة،  توفير  يقدم خدمات  الترفيهية، فضلا عن  والخدمات  م، 

 القاعات للاجتماعات، واللقاءات، والمؤتمرات، والندوات، وقاعات الاعراس والمناسبات المختلفة. 
وهم كل من مدير الفندق، اعضاء مجلس    العاملين في الفندقعينة قصدية من  وزعت الاستبانة على          

في المشرفين  الاقسام،  مدراء  و   الادارة،  الاول  ) الخط  عددهم  )،  فرد   (18البالغ  استبانة صالح  15استُردت   )
التي تعد اساسللتحليل، وكانت اجاباتهم سببا في الوصول   النتائج  قيمة   الى  نامل ان تكون  لبناء مقترحات 

 . يللفندق المبحوث، ومفيدة له في عمله الحالي والمستقبل

 : الاطار النظري المبحث الثاني
 لمواطنة التسويقية المحور الاول: ا

 ، والاهمية مفهومالاولا: المواطنة التسويقية 
هتمام الباحثين الذين يسعون الى دراسة  المواطنة التسويقية واحدة من المفاهيم التسويقية التي حظيت با      

المشكلات   يكون من خلال حل جميع  تحقيق رضا الزبون، والذي  المنظمات من خلال  كيفية زيادة مبيعات 
الحلول الم ووضع  مسبباتها،  بمعالجة  السلبية  تأثيراتها  وتخفيض  منها  التقليل  تقدير  اقل  على  او  جتمعية، 
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رها في ذات الظروف، الامر الذي يترك اثرا ايجابيا لدى هؤلاء الزبائن  المناسبة لها، والتي تضمن عدم تكرا
تسهم في حل المشكلات المجتمعية، ( المنظمات التي 102، 2020ويزيد من رغبتهم الشرائية، وترى )متولي،  

بعض   حللت  في  مجتمعها  تجاه  الاخلاقية  تسهم ضمن مسؤوليتها  كونها  في عملها،  الانجح  المنظمات  هي 
ويفي    ،ت المشكلا متطلباته،  يحقق  منتج  شراء  من  الزبون  تمكن  لمنتجاتها،  افضل  تسويقية  بيئة  وتوفير 

في ذهن الزبون، تشعره بالثقة في التعامل معها، وبالتالي    بحاجاته، فضلا عن كونها تبني صورة ايجابية عنها
 وق. تضمن زيادة مبيعاتها، وتعزز من تنافسيتها مع المنظمات المناظرة لها في الس

الزبون، وتلبية          بين تحسين الارباح، واشباع حاجات ورغبات  "التوازن  بانها  التسويقية  المواطنة  عرفت 
الا في ضوء  المجتمع  البيئة"  متطلبات  على  الحفاظ  بهدف  المشرعة  والانظمة  بالقوانين  التام  والالتزام  حترام، 

يات الاقتصادية، والقانونية، والانسانية، والمجتمعية  (، كما عرفت بكونها "الالتزام بالمسؤول2006،2)الصمادي،
استراتيجي" )حميد، بأسلوب  التعامل  تخدم اطراف  "التزام 2017،845التي  بانها   بتعظيم    (، وعرفت  المنظمة 

الاثار الايجابية، وتقليل الاثار السلبية لممارساتها التسويقية، مع تعزيز القيم المجتمعية السائدة في البيئة التي  
 (. 2020،130تعمل ضمنها" )شريف،

ن  وتأسيسا على ما تقدم نرى بان المواطنة التسويقية " التزام المنظمة على ذاتها تجاه المجتمع، وذلك م        
خلال مساهمتها في تقديم منتجات تفي بحاجات المجتمع، وتحقق رغباته، وتحفظه من التأثيرات السلبية، مع  

لمستوى مناسب من الارباح التي تمكنها من الاستمرار باداء اعمالها، والحفاظ الاخذ بنظر الاعتبار تحقيقها  
 على مكانتها في السوق". 

الملموسة على المنظمات التي تسعى الى تطبيقها في ممارساتها التسويقية،  وللمواطنة التسويقية اهميتها        
ية الصالحة لمنظمات الاعمال من خلال  ( اهمية المواطنة التسويق 95،  2014ويرى كل من )صادق، الداود،  

 قدرة المنظمات على تحقيق الاتي: 
لية الاجتماعية والاخلاقية تؤدي الى تعزيز سمعة المنظمة، ومكانة المنتج: اذ ان الممارسات ذات المسؤو   -1

 تعزيز مكانة المنتج، وتقوية سمعة المنظمة. 
المنظم  -2 لسمعة  الاموال:  رؤوس  على  الحصول  فرص  بيئة  تحسين  في  الايجابية  انعكاساتها  الجيدة  ة 

المالية اللازمة لأداء مهماتها، واعمالها، او ا لتوسع الاعمال الامر الذي يمكنها من الحصول على القروض 
 من خلال انضمام مستثمرين جدد. 

تحفيز   -3 امكانية  مع  العالية،  الادائية  القدرات  ذوي  الماهرين  العاملين  اجتذاب  على  القدرة  لتقديم  زيادة  هم 
 الافضل في العمل.

انخفاض مخاطر، وكلف الاعمال: اذ ان التزام المنظمات بتحسين البيئة، وتقليل الاثار السلبية لمنتجاتها   -4
 بها الدعاوى القضائية التي قد تصدر بحق المنظمات المخالفة لقوانين حماية البيئة والمستهلك.يجن 

خلال التزامها بالمواطنة التسويقية العديد من الفوائد، والايجابيات  وبناء على هذا تحقق المنظمات من         
الب المدى  على  وايضا  القصير،  المدى  على  مباشر  بشكل  اثارها  تظهر  لهويتها  التي  بنائها  خلال  من  عيد 

 المراعية للزبون والمجتمع. 
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 ثانيا: ابعاد المواطنة التسويقية  
لكون هذه الابعاد  لزم المنظمات اعتمادها في استراتيجية عملها وذلكللمواطنة التسويقية ابعادها التي ت       

أكيد يتم تقيمها من قبل المستهدفين  اجراءات وسلوكيات ينبغي ان تتجلى في الممارسات التسويقية، والتي بالت 
المنظمات  هذه  بالاتي:  (206،  2019)طلوش،  بمنتجات  الابعاد  هذه  وتتمثل  غنيم،  ،  ، 2013)ابو 

العقول، 139،  2020(،)شريف،  102،  2020(،)متولي،  848  –  2017،847،(،)حميد 50 ليفة،  (،)ابو 
2021 ،153 .) 

اء بمتطلباتها، ومتطلبات جميع الاطراف ذات العلاقة بها كي تتمكن المنظمة من الايف   البعد الاقتصادي:  -1
والايفاء بالتزاماتها المالية تجاه  عليها ان تكون منظمة مربحة، اذ يمكنها الربح من تعظيم عوائدها الاستثمارية،  

ل  العاملين لديها، فضلا عن مسؤوليتها تجاه المجتمع بتوفير بيئة عمل امنة، ومستقرة، تسهم بتوفير فرص عم
 لأبناء المجتمع.

، وبناء علاقات استراتيجية مستدامة مع لضمان تقبل السلوك التسويقي لمنظمات الاعمال  البعد الاخلاقي:  -2
السلوك هذا  يها الالتزام بقيم، وعادات، وتقاليد، واعراف المجتمع الذي تعمل فيه، اذ مدى مقبولية  عل  المجتمع

من    فضلا عن نوعية التأثير الذي تحدثه المنظمة في المجتمع  لاقية،تتحدد بمدى الالتزام بهذه المعايير الاخ
 الناتجة عن ما تقدمه من منتجات. حيث المنفعة والفائدة المتولدة من وجودها، والقيمة المضافة للمجتمع

في المجتمع، ودعم الموارد، وترشيد استهلاكها،    مساهمة المنظمة بتحسين نوعية الحياةالبعد الانساني:    -3
 فضلا عن المشاركة في دعم الانشطة الانسانية، والاجتماعية الساعية لتنمية المجتمع.

القانوني:    -4 الاعمالالبعد  منظمات  بالتزام  عملها،    تتمثل  تنظم  التي  والأنظمة،  والتشريعات،  بالقوانين، 
 وهويتها القانونية، والتي بموجبها تتمكن من العمل وتقديم منتجاتها للمجتمع.

ب        نفسها  الزمت  الاعمال  منظمات  ان  نرى  تقدم  ما  على  التسويقية  وبناء  لسلوكياتها  معايير  تعد  أبعاد 
المجتمع، وهذه الابعاد التزامات اخلاقية تتحمل المنظمة الايفاء، والعمل المقبولة ضمن علاقتها التفاعلية مع  

 والمجتمع.  بها لضمان بناء علاقات ايجابية مستديمة طويلة الامد بين المنظمة

 المبحث الثالث: الاطار الميداني 
مـدى ادراكهـم،  التـي اظهرتهـا اجابـات المبحـوثين حـول قيـاسبعـرض النتـائج الميدانيـة المبحـث  يهتم هـذا         

ومعــــرفتهم بأبعــــاد المواطنــــة التســــويقية فــــي فنــــدق كركــــوك بــــلازا، اذ تــــم اعتمــــاد الابعــــاد الاربعــــة )الاقتصــــادي، 
القـانوني( كمقـاييس يـتم قياسـها بهـدف التعـرف علـى مـدى التـزام واعتمـاد الفنـدق المبحـوث   الاخلاقي، الانسـاني،

ج التـي تـم التوصـل اليهـا مـن خـلال تحليـل الاسـتبانة الخاصـة بهذه الابعاد ضمن سلوكه التسـويقي، وادنـاه النتـائ
 بهذه المقاييس.
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 : البعد الاقتصادياولاً 
 قتصادي ( وصف وتشخيص متغير البعد الا1جدول )

الوسط  المقياس ت
 الحسابي 

الانحراف  
 المعياري 

ترتيب 
 الاهمية 

    اولا: البعد الاقتصادي 
جودة عالية، بالمقارنـة مـع تحرص ادارة الفندق على تقديم خدمات ذات  1

 6 1.1 3.5 مثيلاتها من الفنادق الاخرى.

ــ 2 ا تصـــغي ادارة الفنـــدق باهتمـــام لمقترحـــات الزبـــائن وتعمـــل علـــى توظيفهـ
 5 1.03 3.65 بغية تطوير اداء الفندق.

تـوفير الحلـول المناسـبة   لىتهتم ادارة الفندق بشكاوى الزبائن، وتعمل ع 3
 3 0.88 4.03 لها.

 8 1.07 3.18 ج ادارة الفندق عن ما يقدمه الفندق من خدمات. ترو  4
 2 0.71 4.08 تعتمد ادارة الفندق في الترويج عن خدماتها ادوات اعلانية موثوقة. 5
يحظى جميع زبائن الفندق بذات المستوى العالي من الاهتمام، والرعاية  6

 4 0.99 3.80 الذي توليه ادارة الفندق والعاملين لهم.

تجتهد ادارة الفندق فـي تـوفير فـرص عمـل مناسـبة لأبنـاء المجتمـع تتفـق  7
 10 1.2 3.00 وطبيعة عملها، واحتياجاتها.

لى خفض الكلف التسويقية دون التأثير في مسـتوى تسعى ادارة الفندق ا 8
 9 1.08 3.03 الخدمة المقدمة للزبون.

ــا الت 9 ــة بخفـــض كلفهـ ــبل الكفيلـ ــن السـ ــي تبحـــث ادارة الفنـــدق عـ ســـويقية التـ
 7 1.01 3.20 تسهم بتخفيف اسعار بيع خدماتها.  

لادارة تحقيق الارباح مطلب الادارة للبقاء، والتطور، والايفـاء بالتزامـات ا 10
 1 0.67 4.4 تجاه العاملين والزبائن.

    0.97 3.58 المعدل العام

(، والــذي 0.97(، بــانحراف معيــاري)3.58( الوســط الحســابي العــام لهــذا البعــد قــد بلــغ )1تشــير نتــائج الجــدول )
ــتند الفنـــدق المبحـــوث علـــى ال ــا لإجابـــات المبحـــوثين يسـ ــد للفنـــدق المبحـــوث، اذ وفقـ ــة البعـ ــدلل الـــى اهميـ جانـــب يـ

ــوق  ــي سـ ــافس فـ ــدرة علـــى التنـ ــدق بالقـ ــداد الفنـ ــلا عـــن امـ ــوه، فضـ ــتمراره ونمـ ــه واسـ ــه لبقائـ ــتند عليـ ــادي ويسـ الاقتصـ
افسـة لـه فـي المدينـة، ويؤكـد هـذا الفقـرة )تحقيـق الاربـاح مطلـب الادارة للبقـاء، الخدمات الفندقيـة مـع الفنـادق المن

لزبـــائن( التـــي جـــاءت فـــي المقدمـــة بوســـط حســـابي مقـــداره والتطـــور، والايفـــاء بالتزامـــات الادارة تجـــاه العـــاملين وا
اة البقــــاء، (، اذ تســــعى ادارة الفنــــدق لتحقيــــق اعلــــى اربــــاح ممكنــــة كونهــــا اد 0.67(، وبــــانحراف معيــــاري )4.4)

والاســتمرار، والايفـــاء بحقــوق الاخـــرين تجاههـــا، فضــلا عـــن تمكينهـــا مــن التطـــور والتميـــز بتقــديم خـــدمات اكثـــر 
      تنوعا، وافضل اداءً.
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 ثانيا: البعد الاخلاقي
 الاخلاقي( وصف وتشخيص متغير البعد 2جدول )

الوسط  المقياس ت
 الحسابي 

الانحراف  
 المعياري 

ترتيب 
 الاهمية 

    : البعد الاخلاقيثانيا
 4 0.54 4.09 ينسجم عمل الفندق مع عادات وتقاليد وقيم المجتمع.  11
 3 0.49 4.10 راف المجتمعية.تراعي ادارة الفندق في عملها الاع 12
 6 0.55 4.05 تُضمن ادارة الفندق الجانب الاخلاقي في قراراتها. 13
ع جميع الاطراف في  تحافظ ادارة الفندق وعامليه بعلاقات طيبة م 14

 7 1.29 3.08 المجتمع. 

تلتزم ادارة الفندق وعامليه بالمعايير الاخلاقية في التعامل مع الزبون   15
 2 0.47 4.20 . دون تمييز

 1 0.47 4.3 المعيار الاخلاقي احد شروط توظيف العاملين الاساسية في الفندق. 16
لدوري للعاملين في  المعايير الاخلاقية احد ادوات قياس الاداء ا 17

 5 0.5 4.05 الفندق.

 8 1.2 3.00 تدعم ادارة الفندق المناسبات على اختلاف انواعها في المجتمع.  18
ك ادارة الفندق في المناسبات على اختلاف انواعها كونها جزء تشار  19

 9 1.33 2.6 من المجتمع.     

تعود بالمنفعة على  تسمح ادارة الفندق بأجراء الدراسات البحثية والتي  20
 10 1.35 2.55 كل من الفندق والمجتمع.

  0.81 3.6 المعدل العام
 

(، 3.6ام للبعــد الاخلاقــي الــذي جــاء بوســط حســابي عــام مقــداره )( المعــدل العــ2تُظهــر نتــائج الجــدول )       
لفندق والعاملين فيـه، اذ (، والذي يبين اهمية هذا الجانب ودلالاته المعنوية لدى ادارة ا0.81وانحراف معياري )

يســـعى الفنـــدق الـــى توظيـــف افضـــل المـــوارد البشـــرية مـــن حيـــث الاداء، والاخـــلاق، كمـــا انـــه يعمـــل تحـــت مظلـــة 
مة الاخلاقية الاجتماعية، من حيث التزامه بمعـايير وقـيم المجتمـع وثوابتـه، مـع اعلـى درجـات الانضـباط المنظو 

ت، والتقاليــد، والاعــراف ســواء اثنــاء التعامــل مــع الزبــائن، او مــن والالتــزام بالمعــايير المجتمعيــة مــن حيــث العــادا
 خلال علاقة الفندق بالمجتمع.
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 ثالثا: البعد الانساني
 

 الانساني ( وصف وتشخيص متغير البعد 3ول )جد

الوسط  المقياس ت
 الحسابي 

الانحراف  
 المعياري 

ترتيب 
 الاهمية 

    ثالثا: البعد الانساني 
ي عــن الفنــدق بكافــة افــراده، وخدماتــه هــدف اساســي الانطبــاع الايجــاب 21

 تسعى ادارة الفندق لتحقيقه.
4.00 0.68 3 

 2 0.65 4.00 رة ايجابية عنه لدى ابناء المجتمع.تسعى ادارة الفندق الى خلق صو  22
 1 0.61 4.09 تهتم ادارة، وعاملي الفندق بخلق انطباع ايجابي لدى زبائنه. 23
ــد ادارة الفنــــدق 24 ــلال خــــدماتها  تجتهــ ــن خــ ــة مضــــافة مــ فــــي تقــــديم قيمــ

 للمجتمع.
3.77 0.7 6 

ايجابــا  تــدعم ادارة الفنــدق العــاملين فــي تقــديم خــدمات رياديــة تــنعكس 25
 في الدور الانساني للفندق.

3.56 0.87 7 

ــه  26 ــديم خدماتـ ــي تقـ ــة فـ ــات رياديـــة متقدمـ ــى بلـــوغ درجـ يعمـــل الفنـــدق علـ
 لزبائنه والمجتمع. 

3.77 0.69 5 

يراعي الفندق عند تقديم خدماته، حاجات، ومتطلبات زبائنه مـن ذوي  27
 الاحتياجات الخاصة.

3.89 0.59 4 

ف، واجنحـــة مهيئــة لاســـتقبال، وتقــديم خـــدمات تتــوفر فــي الفنـــدق غــر  28
 8 0.96 3.41 تتناسب مع متطلبات ذوي الاحتياجات الخاصة.

ذوي الاحتياجـات لا تترتب اي اسعار اضافية على الخدمـة المقدمـة لـ 29
 الخاصة بالمقارنة مع اسعار الخدمات للفئات الاخرى من الزبائن.

 مكرر 3 0.68 4.00

ــدق ع 30 ــل ادارة الفنـ ــارة تعمـ ــات الضـ ــات والمخلفـ ــى خفـــض نســـب النفايـ لـ
 الناتجة عن تقديم خدماتها

3.33 0.12 9 

  1.23 3.78 المعدل العام
  

البعد الانساني يحظـى بأهميـة لـدى ادارة الفنـدق وعامليـه كأحـد  ( نستدل على ان3من معطيات الجدول )      
ــاء المعـــدل العـــام لهـــذا البعـــد  (، وانحـــراف 3.78بوســـط حســـابي بلـــغ مقـــداره ) ابعـــاد المواطنـــة التســـويقية، وقـــد جـ

(، وهــذه النتــائج تؤكــد اهميــة رســم صــورة ذهنيــة ايجابيــة عــن الفنــدق، ومــا يقدمــه مــن خــدمات، 1.23معيــاري )
، ولــدى المجتمـع ككــل، اذ تبـين اجابــات المبحـوثين ضــرورة ندارتــه وعامليـه لــدى مرتاديـه مــن الزبـائفضـلا عـن ا

دم لــه مــن خــدمات اثنــاء تواجــده فــي الفنــدق، وهــذه الصــورة ليســت فقــط تــرك اثــار ايجابيــة لــدى الزبــون  عــن مــا قــُ
بعلاقــات عمــل، او علاقــات  للزبــون بــل للمجتمــع كــون الفنــدق احــد المنظمــات العاملــة فــي المدينــة، والتــي تــرتبط

يــا بهــذا عامـة مــن المجتمـع، كمــا ان الفنــدق يسـعى لتقــديم خدماتـه المتنوعــة لشــرائح متعـددة، وفئــات مختلفـة مراع
حاجــة كــل فئــة مــنهم وتحديــدا زبائنــه مــن ذوي الاحتياجــات الخاصــة، اذ يراعــي الفنــدق تــوفير خــدمات تتناســب 



 

1247 
 

عن هذه الخدمات بالمقارنة من نفس الخدمة المقدمة للزبون الـذي   وحاجتهم دون أي زيادة في الاسعار المترتبة
 لا يتطلب رعاية خاصة. 

 رابعا: البعد القانوني
العـــالي مـــن قبـــل ادارة الفنـــدق علـــى العمـــل ضـــمن المنظومـــة  م( الاهتمـــا4ط مـــن بيانـــات الجـــدول )نســـتنب      

لـــى الموافقـــات اللازمـــة للتأســـيس، والبـــدء القانونيـــة التـــي تـــنظم عمـــل المنظمـــات الفندقيـــة مـــن حيـــث الحصـــول ع
ايــة وعنايــة القــوانين، بالعمــل، مــع كامــل المســتندات القانونيــة التــي تمكــن الادارة مــن العمــل براحــة تامــة تحــت رع

والتشـــريعات المُنظمـــة لخـــدمات الضـــيافة الفندقيـــة، ومـــا يتطلبـــه مـــن موافقـــات اخـــرى لهـــا علاقـــة بهـــذا النـــوع مـــن 
(، 4.00وافقـــات الصـــحية، والامنيـــة، وقـــد جـــاء هـــذا البعـــد بوســـط حســـابي عـــام بلـــغ )الاعمـــال والتـــي تشـــمل الم
لمبحــوثين متفقــة بالإيجــاب علــى المســتوى العــام والتــي (، وقــد جــاءت اجابــات ا0.83وانحــراف معيــاري مقــداره )

تـــزام تؤشـــر حـــرص ادارة وعـــاملي الفنـــدق علـــى الالتـــزام بـــالقوانين، والتشـــريعات المنظمـــة للعمـــل، فضـــلا عـــن الال
بالضــوابط الامنيــة والصــحية التــي تلــزم الفنــدق التعامــل مــع اجــراءات معينــة للحفــاظ علــى الامــن العــام، والصــحة 

في ظل جائحة كورونـا ومـا ترتـب عليهـا مـن محـددات فـي العمـل والتعامـل مـع الزبـائن والوافـدين  العامة وتحديدا
 الى الفندق.

ن نتـائج، تـم ثبـوت صـحة الفرضـية التـي تسـتند عليهـا الدراسـة وتأسيسا على ما توصـلت اليـه الدراسـة مـ        
بأبعــاد المواطنــة التســويقية، واثارهــا )يمتلــك العــاملون فــي فنــدق كركــوك بــلازا ادراكــا كافيــا والتــي تــنص علــى 

اذ اشــارت النتــائج الــى تــوافر ابعــاد المواطنــة التســويقية والمتمثلــة بالبعــد )الاقتصــادي، ، الايجابيــة فــي فنــدقهم(
لاخلاقـي، الانسـاني، القــانوني(، ضـمن انشــطة وعمليـات الفنــدق التسـويقية، بــل يمكـن اعتبارهــا اسـلوب ومنهــاج ا

ندق وعامليه، الامر الذي يعطي هذا الفندق تميزا يمكنه من منافسـة مثيلاتـه مـن الفنـادق عمل تعمل به ادارة الف
 محددة لخدمات الضيافة الفندقية.     الاخرى المتواجدة في المدينة، والتي تقع ضمن فئته، ودرجته ال

 القانونيوصف وتشخيص متغير البعد ( 4جدول )

الوسط  المقياس ت
 الحسابي 

الانحراف  
 ي المعيار 

ترتيب 
 الاهمية 

    رابعا: البعد القانوني 
يمتلك الفندق كافة الاوراق القانونية التـي تسـمح بالعمـل ضـمن قطـاع  31

 الخدمات الفندقية.
4.00 0.45 6 

ــة الضـــوابط القانونيـــة المُنظمـــة لأعمـــال المنظمـــات  32 يلتـــزم الفنـــدق بكافـ
 الفندقية. 

4.36 0.79 3 

عات واللوائح القانونية الخاصـة بالتعامـل مـع يلتزم الفندق بكافة التشري 33
 الزبائن.

4.26 0.84 4 

القانون العراقي ساري علـى عـاملي، ونـزلاء الفنـدق بالتسـاوي وتحديـدا  34
 تنظم علاقة الزبون بالفندق.تلك التي 

4.00 0.59 7 

 5 0.93 4.18 تعتمد ادارة الفندق اجراءات قانونية مبسطة عند استقبال الزبائن. 35
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ــع الاطــــــراف التــــــي تــــــورد لهــــــا  الفنــــــدقتلتـــــزم ادارة  36 بعقــــــود قانونيــــــة مـــ
 احتياجاتها المختلفة.

3.24 1.49 10 

الفنـدق القانونيـة امـام يمثل الفندق محامي متمرس يعمل علـى قضـايا  37
 8 1.01 3.80 الجهات الحكومية، وغيرها. 

 1 0.47 4.50 افة.للفندق اجازة قانونية تمكنه من تقديم مختلف خدمات الضي 38
يحتـــرم الفنـــدق قـــوانين وتشـــريعات دول زبائنـــه غيـــر العـــراقيين ويســـعى  39

 لتذليل الصعوبات ان وجدت قدر الامكان.
4.39 0.52 2 

الفندق بالقوانين التي تحافظ على البيئة، ويحد من اثار خدماته يلتزم   40
 السلبية على الحياة والبيئة.

3.31 1.23 9 

  0.83 4.00 المعدل العام
 

 المبحث الرابع: الاستنتاجات والمقترحات
 اولا: الاستنتاجات

 توصلت الدراسة الى مجموعة من الاستنتاجات، وكان منها الاتي: 
مختلف  المو   -1 في  والدراسة  الاهتمام  من  المزيد  الى  تحتاج  التي  التسويقية  المفاهيم  احد  التسويقية  اطنة 

عملياتها وانشطتها التسويقية وبما يتفق ومسؤولية هذه المنظمات    متنظي   المنظمات ومنها الفندقية، وذلك بهدف
 تجاه المجتمع. 

 تزام المنظمات ومراعاتها لمسؤولياتها تجاه المجتمع. المواطنة التسويقية احد المؤشرات التي تبين مدى ال -2
التسويقية في عملها خل  -3 ق صورة ايجابية تنعكس  يمكن لمنظمات الاعمال نتيجة لاعتماد ابعاد المواطنة 

 بأثار طيبة في ذهن الزبون والمجتمع على حد سواء. 
اب  -4 المبحوث على اعتماد  الفندق  التحليل الاحصائي حرص  نتائج  التسويقية الاربعة  اظهرت  المواطنة  عاد 

ا مع  تعاملها  وفي  عامليها،  مع  الداخلي  تعاملها  في  القانونية(  الاخلاقية،  الانسانية،  لاطراف )الاقتصادية، 
 الخارجية المتمثلة بالزبائن المستفيدين من خدماتها، والمجتمع. 

بمسؤولياته    -5 المبحوث  الفندق  التزام  الاحصائي  التحليل  نتائج  حرصه  اظهرت  مع  والاخلاقية،  الانسانية 
الفندق  الشديد على تحقيق ارباح مالية تمكنه من الاستمرار والديمومة والتطور، مع الاخذ بنظر الاعتبار عمل  

 مُشرعن وتحت المظلة القانونية المنظمة لأعمال خدمات الضيافة والفندقة.
ا  -6 ابعاد  ادراكا عاليا عن ماهية  الفندق  العاملون في  تعاملاتهم مع  يمتلك  التسويقية وتأثيراتها في  لمواطنة 

 المجتمع. 
والط  -7 الباحثين  الفندق مع  ادارة  تعاون  التحليل الاحصائي ضعف  نتائج  بالانفتاح  بينت  لبة، وعدم رغبتهم 

على مجال البحوث وقد يأتي هذا نتيجة قصور معرفتهم بأهمية هذه البحوث ودورها في تطوير اداء الفندق 
 وعامليه.  
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 انيا: المقترحاتث
في ضوء ما تم التوصل اليه من استنتاجات، نرتأي تقديم مجموعة من المقترحات التي نامل ان تكون مفيدة     

 مبحوث، ومثيلاته من الفنادق الاخرى، وتتمثل هذه المقترحات بالاتي:  للفندق ال
 هجا. ومن ازيادة الاهتمام من قبل ادارة الفندق بالمواطنة التسويقية مفهوم -1
بناء ونشر ثقافة المواطنة التسويقية في ذهن العاملين في الفندق، وتبنيها كاستراتيجية عمل لما لها من    -2

 في الفندق وخدماته. فوائد وقيمة مضافة 
لترسيخ    -3 المجتمعية  الاحداث  من  المزيد  في  والمشاركة  المجتمع،  مع  اكثر  بشكل  التعامل  في  الانفتاح 

 المجتمع.العلاقات بين الفندق و 
فسح المجال للمزيد من العلاقات العلمية البحثية بين الطلبة والباحثين والفندق، لتنظيم المزيد من الدراسات    -4

 س بنتائجه في الاداء العام للفندق.التي تنعك
وتطوير    -5 تنويع،  نحو  الحثيث  والسعي  التسويقية،  المواطنة  بأبعاد  وعامليه  الفندق  ادارة  ادراك  استثمار 
 لخدمات المقدمة للزبون.ا

مادية الابعاد الاعلى ادراكا في الفندق واستثمارها بالشكل الذي يولد المزيد من العوائد المعنوية، والتحديد    -6
وتطوير الاقل ادراكا والعمل على توظيفها بالشكل الذي يضيف قيمة، ويربط الفندق بمجتمعه بعلاقات اكثر  

 قوة ومتانة. 
ف  -7 العالمين  هذه  تشجيع  واستثمار  والمجتمع،  الزبائن،  مع  مستديمة  طيبة  علاقات  بناء  على  الفندق  ي 

 العلاقات في الترويج للفندق. 
دق بالجانب الانساني والاخلاقي تجاه المجتمع والعمل على استثماره في ترسيخ الصورة  ابراز اهتمامات الفن -8

 الايجابية وتوطينها بشكل اعمق في ذهن الزبون ومشاعره .
توظيف البعد الاقتصادي للمواطنة التسويقية والذي يبين متانة المركز المالي للفندق وقدرته على الايفاء   -9

 بحقوق الاخرين. 
ر المجتمع بان الفندق محمي بتشريعات وقوانين الدولة المنظمة لعمل القطاع الفندقي الامر الذي اشعا  -10

 يعطيه مصداقية وموثوقية اكثر في المجتمع.  

 صادرالم
(، دور الثقافة التنظيمية في دعم المواطنة التسويقية: دراسة تطبيقية على البريد  2020متولي، مديحة، )  -1

 ، العدد الثالث.57الاسكندرية للعلوم الادارية، كلية التجارة، المجلد المصري، نجلة جامعة 
2-  ( محمد،  الذه2017حميد،  الصورة  تعزيز  في  التسويقية  المواطنة  اثر  دراسة  (،  الاعمال:  لمنظمات  نية 

قناة  جامعة  الثاني،  العدد  ملحق  الثامن،  المجلد  والبيئية،  التجارية  للدراسات  العلمية  المجلة    ميدانية، 
 السويس، كلية التجارة الاسماعلية. 
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(، اثر اخلاقيات التسويق في المواطنة التسويقية: دراسة استطلاعية  2014صادق، درمان، الداؤد، الفن، ) -3
البحوث لا مجلة  دهوك،  محافظة  في  المعدنية  المياه  انتاج  مصانع  من  عينة  في  العاملين  المدراء  راء 

 ، مصر.61والدراسات العربية، العدد 
(، دور المواطنة التسويقية في السمعة المنظمية: دراسة تحليلية لاراء عينة  2020شريف، احمد ازان، )   -4

مدينة اربيل، كوفاري زانكو بو زانسته مروفايه تييه كان ، المجلد من العاملين في المستشفيات الاهلية في  
 .1، العدد 24

في المنظمات العربية، الملتقى العربي الخامس    (، التسويق الاخضر المعيقات 2006الصمادي، سامي، )  -5
 في التسويق، بيروت، لبنان.

6-  ( فارس،  للا2019طلوش،  كمسار  التسويقية  المواطنة  بسلوك  التحلي  والاجتماعي  (،  الاقتصادي  رتقاء 
،  لمنظمات الاعمال "تقييم سلوك هنكل"، مجلة البحوث الاقتصادية والمالية، المجلد السادس، العدد الثاني

 جامعة ام البواقي، الجزائر. 
(، دور ابعاد المواطنة التسويقية في ادارة صورة المنظمة: دراسة تحليلية  2013ابو غنيم، ازهار نعمة، )  -7

شر  مجلة  في  والاقتصاد،  الادارة  كلية  الكوفة،  جامعة  العراق،  في  المتنقلة  اللاسلكية  للاتصالات  زين  كة 
 ، السنة التاسعة، العدد السادس والعشرون. الغري للعلوم الاقتصادية والادارية
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 ملخص ال

، وقد  2012-2019))خلال الفترة     المخاطر المالية في البنوك الأردنيةعلى    ملكيةالهدفت هذه الدراسة إلى معرفة أثر هيكل  
لتحقيق أهداف الدراسة تم قياس المتغير المستقل من   .  مصرفاً   13و البالغ عددها    يةالأردن التجارية  المصارف علىتم تطبيقها  

المتغير التابع من خلال ) مخاطر أسعار الفائدة،   قياس   تم) الملكية الإدارية، الملكية المؤسسية، تركيز الملكية ( بينما    خلال
 المــــنهج اســــتخدم تم تحقيقهــــا إلــــى تســــعى التــــي أهــــدافها و الدراســــة ةطبيعــــ علــــى بنــــاءمخاطر السيولة، مخاطر الائتمان(  و 

ت  ،للمتغيرات  العامة الخصائص على للتعرف ي التحليلو   الوصفي  لاختبار المتعدد الخطي الانحدار اختبار استخدام  م و 
الدراسةSPSS.    الإحصائي التحليل برنامج على بالاعتماد ذلك، و تالفرضيا إليه نتائج  علاقة  وجود    :ومن أبرز ما توصلت 

زادت مخاطر أسعار الفائدة    وهذا يعني انه كلما زادت نسبة الملكية الإدارية  طردية بين الملكية الإدارية و مخاطر أسعار الفائدة
  و مخاطر أسعار الفائدة   مخاطر السيولة  كل منالملكية و   تركيز  بين  إحصائيةذات دلالة    عكسية  علاقة وهناك  ،  والعكس صحيح

وهذا يعني انه كلما زادت نسبة تركيز الملكية تقل مخاطر أسعار الفائدة و تقل نسبة السيولة في البنوك مما يؤدي إلى ازدياد  
السيولة والعكس صحيح، و أيضاً وجود  مخاط دالة إحصائياً   علاقة ر  ا   عكسية غير  الملكية  السيولةلإدارية  بين  ، و  و مخاطر 
  الإدارية   بين الملكية  طردية غير دالة إحصائياً   و مخاطر الائتمان، و علاقة الملكية    تركيز  بين  ردية غير دالة إحصائياً ط  علاقة 

مخاطر السيولة و  و    المؤسسية و كل من مخاطر الائتمانبين الملكية    غير دالة إحصائياً   طردية  و مخاطر الائتمان، و علاقة
 أسعار الفائدة. مخاطر

 هيكل الملكية ، المخاطر المالية، المصارف الأردنية. فتاحية:الكلمات الم

 المقدمة: 
المخاطر المحيطة بالبنوك،    نتيجة للتطورات المتسارعة في القطاعات المصرفية والأزمات المالية الحادة وتزايد 

ا على القيام  أصبحت قضية إدارة المخاطر قضية مهمه جداً لتوفير الحماية و الإستقرار للبنوك و تعزيز قدرته
بعملها، فستوجب على البنوك أن تبحث عن أساليب تقلل من هذه المخاطر و تطوير أساليب الرقابة البنكية،  

اتفاقيات ومقترحات لقياس  أدى ذلك الى تشكيل هيئة أو لجنة عال مية وهي "لجنة بازل" والتي أصدرت عدة 
شريط,    ( البنكية  المخاطر  وضبط  المخ2019ومتابعة  وتعد  تواجه  (.  التي  المهمة  الأمور  من  المالية  اطر 

وبسبب  والسياسي،  المالي  الاستقرار  عدم  من  المنطقة  تواجهه  لما  نظراً  الحالي،  الوقت  في  وخاصة  البنوك 
ت الكثيرة للبنوك في البحث عن الاستقرار، وخاصة في ظل التنافس بين البنوك على شرائح العملاء المحاولا

ى الأداء المالي الجيد، وتحقيق أعلى مستوى ممكن من الأرباح، ومحاولة تجنب أي  المختلفة، مع المحافظة عل
 (. 2017 ،آثار سلبية ناتجة عن الاهتمام المتدني بالمخاطر وطريقة إدارتها ) وهدان

mailto:saidh_aiasreh@yahoo.com
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  هيكل   وجود   دون   وتداولاتها  أنشطتها  في  الاستمرار  والمنظمات   للمنشآت   يمكن  لا(  2015)  حقي  ذكــره  لمــا  وفقــا
  الربحية   وعلى  وكفاءته  الاستثمار  على  تؤثر  التي  الهامة  القرارات   من  التمويلي  القرار  يعد   حيث   ملكية،ال

)سويدان  يرى   كما.  والسيولة   حيث   المنشآت،  استثمارات   نجاح  في   مهما  عنصرا   الملكية  هيكل  إن (  2015, 
  المشروع   نجاح  فإن  عليه,  كفاءة  أكثر  وبشكل  المتجددة الاستثمارية  الحاجات   بإشباع  الكفيلة  المالية  الموارد  يوفر

 . الملكية هيكل على كبير  حد  إلى يتوقف  الاستثمار كفاءة وزيادة الاستثماري 

 حيث ,  والإدارة  والاقتصاد   المحاسبة  في   الباحثين  تهم  التي  ضوعات المو   أهم   أحد   الملكية  هيكل  محددات   تعتبر
 الصلة  ذات   الأطراف  بين  وتعارضها  صالحالم  واختلاف  الوكالة  مدخل  تحليلات   على  المجال  هذا  يتركز

  بدائل   عدة  واستخدموا,  الموضوع  بهذا  الباحثون   اهتم  ولقد ,  والدائنين  الأسهم  وحملة  الإدارة  سيما  ولا  بالمنشأه،
 (.2012 يوسف،)  الملكية هيكل محددات  اسلقي

 الملكية,    الإدارية  كيةالمل)    من  كل  في  المتمثله  الملكية  هيكل  أثر  على  للتعرف  الدراسة  هذههدفت    وعلية
  مخاطر   السيولة،  مخاطر  ،   الإئتمان  مخاطر )    التالية  المالية   المخاطر  على(  الملكية  تركيز   نسبة,  المؤسسية

 . الأردنية المصارف يف وذلك(  الفائدة أسعار

 الدراسة شكلةم

  الوظائف   بأن   المؤلفون   ادليج.  المساهمين  هوية  لمسألة  كبيرًا  اهتمامًا   الشركات   بحوكمة  المتعلقة  الأدبيات   تولي
  المعنى .  المالكين  أنواع  باختلاف  كبيرًا  اختلافًا   تختلف  المديرين  على  السيطرة  ممارسة  وتكاليف  الموضوعية

 أي   ،المساهم  هذا  هو  من  أيضًا  ولكن  المساهم  يمتلكها  التي   الأسهم  مقدار  فقط  ليس  مهمال  من  أنه  هو  الضمني
 حيث .  حكومة  أو  الجنسيات   متعددة  شركة   أو  مالية   غير  مؤسسة  أو   مالية   مؤسسة  أو  مدير  أو  خاص   شخص 
 (. Ongore, 2011) المخاطرة من والنفور ، الثروة في المستثمرون  يختلف

 أن   الدراسات   بعض   اقترحت .  الشركات   أداء  على  الملكية  لهيكل  مختلطًا  تأثيرًا  النظرية  الأدبيات   تصورت 
  على   أفضل  إشراف  خلال  من  الشركة  أداء  وتحسن  الحر  كب الرا  مشكلة  من  تخفف  أن  يمكن  المركزة  الملكية
  حيث   لةالوكا  مشكلة  تفاقم  إلى   تؤدي  أن   يمكن  المركزة  الملكية   أن  إلى  التفكير   من  الآخر   الخط   يشير.  الإدارة
 ,Liu  الأقلية  مساهمي  حساب   على   الشخصية   المكاسب   وجني  السيطرة  ممارسة  المسيطرين   للمساهمين  يمكن

et al., 2019) .) 
  الأردنية   المصارف  في   المالية  المخاطر   على  الملكية  هيكل   تأثير  مباشر  بشكل  توضح  بحثية  دراسات   توجد   لا

  تأثير   دراسة  على  ركزت   النامية  الــــدول  فــــي  الســــابقة  ــاتالدراســ  معظــــم  أن  كما.  عمان  بورصة  في  المدرجة
  هـــذه  جـــاءت  لذلك.  السوق   مخاطر  و  السيولة  رمخاط  من  كلا  متجاهله  الائتمان  مخاطر  على  الملكية  هيكل

  ملكية ال(  في  المتمثل  الملكية  لهيكل  تأثير  هناك  كان  إذا  فيما  التحقيق  خلال  من  الفجـــوة  هذه  لسد   الدراســـة
  و   السيولة  مخاطر  و  الائتمان  مخاطر)    المالية  المخاطر  على(  الملكية  تركيز  ،  المؤسسية  الملكية  الإدارية،
  و  الأردنية  المصارف  في  المالية   المخاطر  مراقبة  فإن  ،   وبالتالي.  الأردنية  المصارف  في(    الفائدة  سعر  مخاطر
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  التصنيف   زيادة  إلى  يؤدي  أن  يمكن  لها  لسريعةا  الحلول  وضع   بها  الملكية  هيكل  وعلاقة  أسبابها   توضيح
 .المباشرة الأجنبية الاستثمارات   وتعزيز ، الأردني الائتماني

 الدراسة  أهمية
  المالية   المخاطر  على  الملكية  هيكل   أثر  دراسة  هو   و  لها   الأساسي   الهدف  تحقيق   من   الدراسة  هذه  أهمية  تبرز
  عون   مصدر   الدراسة  هذه  تشكل  العلمية  الناحية  منف.  عمان  بورصة  في  المدرجة  الأردنية  المصارف  في

  ببحث   الصلة  ذات   السابقة  اسات للدر   واستكمالاً   الموضوع،  هذا  في  المهتمين   المستقبل  في  للباحثين  ومساعدة
 .المصرفية القطاعات  في المالية والمخاطر الملكية هيكل  بين العلاقة

  القرارات   اتخاذ   في   الأردنية  التجارية  البنوك  حالة  سةدرا  النتائج  تساعد   أن  يؤمل  العملية،  الناحية  من  أمّا
 :لجهات ا من العديد  الدراسة تساعد  وأن الحالي الواقع  يعكس بشكل  المناسبة
  المدروسة  المتغيرات   و  الملكية  هيكل  بين  المختلفة  العلاقات   نتائج  من  الاستفادة  يمكن  حيث :  والإدارة  •الملاك
 .للبنك  الملائم الهيكل لاختيار

  المخاطر   و   الملكية   هيكل  بين   العلاقة   هذه  فهم   يساعد   حيث ,  المخاطر  إدارة  مثل:  البنوك   في  الرقابية   جهات •ال
  المحافظة   و  للبنك  الأمان  مستوى   على  الحفاظ  بالتالي  مواجهتها  و  حلها  كيفية  معرفة  و  المخاطر  تحديد   على
 .أهدافه على

 للدراسة النظري  الإطار
 الملكية  هيكل 

  وحصصهم   الملاك  طبيعة  وتعكس  ،  الشركات   حوكمة  عناصر  من  أساسياً   مكوناً   الملكية   هيكل  متغيرات   تعتبر
  لعناتي )ا  إيجاباً   أو  سلباً   سواء  الشركة  أداء  في  لأهميتها  عليها  ابقةالس  الأدبيات   ركزت  وقد   المال،  رأس  في

  في   الاختلاف  يؤدي  حيث   ،  الوكالة  بنظرية  وثيقًا  ارتباطًا  الشركات   ملكية   هياكل   ترتبط  و(  2016  والشاهد،
 والإدارة   الأصيل  الدور  يمثلون   الذين  المالكين  بين  الشركة  في  الوكالة  علاقات   في  اختلاف  إلى  الملكية  مكونات 

  تناسق   وعدم  المصالح  تضارب   من  التخفيف  على  المالكين  قدرة  الملكية  اختلافات   تحدد   ،  الوكيل  تمثل  التي
 (. 2018 دخان،) وعوائده ركةالش أداء على  أثره يترك مما ، المعلومات 

  عن   بارةع  فهو  عليهم،  الأسهم  وتوزيع  الأسهم  مالكي  هوية  و  المال  رأس   خلال  من  الملكية  هيكل  تعريف  يمكن
  النهائي   المالك  لتحديد   وذلك  ،  الشركة  إدارة  مع  الأسهم  حملة  خلاله  من  يتفاعل  الذي  الأسلوب   فهم  على  القدرة

 أحد   أيضا  الملكية  هيكل  ويعد  الشركة  أداء  لتعزيز  الأساسية  المحددات  أحد   تعد   الملكية  بنية  فإن  للشركة؛
  التنفيذية   الإدارة  على  للرقابة  أداة   الملكية   هيكل  ي ف  التنوع  يعد   حيث   الشركات   حوكمة  في   الأساسية  القواعد 

 (. 2009 دى،نه) المال رأس في وحصصهم ، المالكين طبيعة  ويعكس كما للشركات 
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 الملكية  هيكل محددات
 : الإدارية الملكية - 1

 مال   رأس  في  التنفيذيين  والمديرين  الإدارة  مجلس  أعضاء  و  رئيس  يمتلك  ما  نسبة   الإدارية  بالملكية  يقصد 
 ،   المدفوع  المال   رأس أسهم  مجموع   على  الشريحة   تلك  قبل  من  المملوكة  الأسهم   عدد  بقسمة  تقاس وعليه  الشركة

 (. 2017 العمايدة، و   الفضل) الإدارة عن الملكية الوانفص الوكالة مشكلات   قضايا في يدخل فالموضوع
  المصالح   في   أكبر  توافق  إلى  يؤدي  لوكالة ا  نظرية  إطار  في   الإدارية  الملكية  تعظيم   أن   إلى   الآراء  بعض   تُشير 
  الأرباح   على  يديرونها  التي  الشركات   في  أسهمًا  يمتلكون   لا  الذين  المدراء  يركز  حيث   والمالكين،  المدراء  بين

  تحقيق )الأداء  على  عالية  بدرجة   بدورهم  يعتمدون   الذين  المساهمين  لدى  أدائهم  تحسين  أجل  من  لأجلا   قصيرة
  أما .  الوظيفي  واستقرارها  سمعتها   على  للحفاظ  سعيها  هو  هذا  من  الإدارة  فهدف  دارة،الإ  تقييم  في(  الأرباح
  التي   الأنشطة  لاختيار  لهم  حافز  هذاف  يديرونها،  التي  الشركات   أسهم  من  جزءًا  يمتلكون   الذين  للمديرين  بالنسبة

  بالاتفاق   هي  الحالة  ذهه  في  الإدارة  مصلحة  لأن  الطويل،  المدى  على  الأرباح  وتستمر  الشركة  ربحية  من  تزيد 
)    الأسهم  أسعار  ارتفاع  وكذلك  الأسهم  أرباح  من  عليه سيحصلون   الذي   العائد   في  المساهمين   باقي  مصلحة  مع

 (. 2016  الزهرة،
  من   منخفض   مستوى :  هو  الأول  مستويين،  خلال  من  الوكالة  تكاليف  على  أيضًا  الإدارية  لكيةالم  وتؤثر  كما

  يُعرف   المالكين،  مصالح   المديرون   يؤمن  عندما  الوكالة؛  تكاليف  خفض   في   إيجابي  تأثير   ولها   الإدارية،  الملكية
 بل   الوكالة  تكلفة  خفض   على  اسلبً   يؤثر  مما  الإدارية  الملكية   مستوى   ارتفاع:  والثاني.  التصالحي  بالتأثير  هذا

  تصل   عندما  نهأ  حين  في(.    لاستحكام) ا   التحصين  بتأثير   يعرف  ما  وهو  المديرين،  تحصين  نتيجة  وزيادتها،
  في   ينشطون   بينما  المالكين،  مصالح  لتحقيق  جهودهم  من  يقللون   فإنهم  ،  معين  مستوى   إلى  المديرين  ملكية
  مصلحة   في  ذلك  كان  لو  حتى   فائدة،  أقصى  على  حصولال  محاولة  خلال  من  الشخصية   مصالحهم  تأمين
 (. 2020 ،ودرغام سمور) نالمالكي

 :وتركزها  الملكية تشتت -2
 عدة   أو  مجموعة  تمتلك  قد .  المستثمرين  مجموعات   بين   الملكية  توزيع  إلى  الملكية  وتركيز  ت التشت  يشير

  تركيز  يكون   وقد   ،  المساهمين  من  قليةالأ  مقابل  قوي   وضع  في  يضعها مما  ،  الملكية  من  كبيرًا  جزءًا  مجموعات 
 محددة   مجموعة  تمتلك  فعندما  .معينة  عائلة   أو  فرد   مستثمر  أو  بنوك  أو  مؤسسات   أو  شركة  أيدي  في  الملكية

  توزع   على  الملكية  تشتت   يعتمد   ذلك  من  العكس  وعلى  للتركز  الملكية  تميل  مسيطرة  ملكية  نسبة  المساهمين  من
 .  الأسهم لةحم بين  صغيرة نسب  إلى المساهمة

"بأنهم  الملاك  كبار  تعريف  يمكن  الملكية  تركز  يخص   بما  أسهم   من  فأكثر%  5  يملكون   الذين  المساهمون : 
  المنشأة   أداء  على   الإيجابي  التأثير :  أهمها  منافع   إلى  يؤدي  الملاك  كبار   أيدي  في  الملكية   تركيز   إن   ،"  ةالمنشأ
  عدد   هناك  يكون   عندما  تقل  والتي  الوكالة  تكاليف  لخفض   مهمة  آلية  الملكية  تركيز  يمثل.  الوكالة  نظرية  وفق
  ،   المالكين  ومصالح   أهداف  حماية  ضمانو   ،  العليا  للإدارة  النافع  للسلوك  حد   ووضع  ،  المساهمين  من  قليل

  المساهمين   يعطي  الملكية  تركيز  إن.  والمالكين  الإدارة  بين  المتنافسة  المصالح  بين  الفجوة  سد   في  والمساعدة
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 الشركة  أداء  لزيادة  حوافزهم زادت   الكبار،  للمالكين  الملكية  حصة  زادت  وكلما  ،  الإدارية  للرقابة  وافزح الرئيسيين
  منافع   تحقيق  الكبار  للمالكين  يمكن  الملكية،  تركيز  حالة  في  وبالمثل،.  المخاطر  وتقليل   لإدارة ا  على  والسيطرة
  غالبًا   والتي  الخاصة،  مصالحهم  لتأمين  سعيال  إمكانية  من  يقلل  مما  الإدارة،  تصرفات   مراقبة   خلال  من  خاصة

 (.2020  درغام، و  سمور) المالكين مصالح مع تتعارض  ما
  بشكل   الإدارة  أعمال  على  والرقابة  الإشراف  ممارسة  المساهمين   صغار  يستطيع  لا   ةالملكي  تشتت   حالة  وفي
  يزيد   الذي  الأمر  وهو  ،ملكياتهم  حجم  بصغر  محدودة  منافع   مقابل  ذلك  تكاليف  تحمل  من  تمكنهم  لعدم  فعال

  كبار   من  عدد   بيد   ملكية  تكتلات   وجود   منه  يحد   الذي  الأمر  وهو  الشركة،  لموارد   الإدارة  استغلال  احتمالية
  صغار   بين  ما  يتحول  قد   المصالح   تضارب   أن  إلا  .المدراء  أعمال  مراقبة  على  قدرتهم  تزيد   الذين  المساهمين
  الخاصة   منافعهم  تحقيق  يحاولون   الذين(  الأكثرية  مساهمين)  ينالمساهم   وكبار  (الأقلية  مساهمين)  المساهمين

  على   السوق   في  الشركة  قيمة   تأثر  احتمالية   من  د ويزي  المعلنة  الأداء  بأرقام   يؤثر  ما  وهو  الشركة  خلال  من
 (. 2018 دخان،)  الطويل المدى

 المؤسسية:  الملكية -3
  تشتري   عندما  أو  ،  أخرى   مؤسسات   أو  لشركة  المملوك  الشركة  أسهم  من  الجزء  ذلك  إلى  المصطلح  هذا  يشير

 الملاك   على  الأمثلة  بين  من  ،  إدارتها  مجلس  في  وتدخل  ،  أخرى   شركة  أسهم  من   جزءًا  شركة  أو  مؤسسة
 وصناديق  ،  التحوط  وصناديق  ،  التجارية  والبنوك  ،  التأمين  وشركات   ،  الشركات   معاشات   صناديق  المؤسسيين 
 .  المشتركة الاستثمار

  وتتمتع   الفعالة  الخارجية  الحاكمية  أساليب   أحد   تمثل  لأنها  الشركة  أداء  مراقبة  في  كبير   دور  ؤسسيةالم  للملكية
  من   تقلل  المؤسسية  الملكية  نسبة  زيادة.  المالي  التحليل  لأغراض   التقارير  استخدام  على  ةوالقدر   كبيرة  بخبرة
  الشركة   طبيعة  فهم  في  يساعدها  مما  طويلة  لفترات   المال  برأس  المؤسسات   هذه  وتحتفظ  المال  رأس  تداول

 (. 2018 زعرب،  و مسمح)  فعال رقابي دور لعب  على القدرة  ومنحها عملها  وطبيعة
  الاستثمار   وصناديق  كالبنوك  الكبيرة  الشركات   أيادي  في  المؤسسية  الملكية  نسبة  زيادة  إلى  دراسات ال  تشير  كما

  مشاكل   حدة  من  التخفيف  وكذلك  فيه  المرغوب   يرغ  سلوكها  وتقليل  الشركة  إدارة  مراقبة  في  تساعد   التي  وغيرها
  الفنية  القدرة وكذلك فيها، لمستثمرا الشركات  أسهم من كبير  لجزء المؤسسات  هذه ملكية إلى تنسب  التي الوكالة
  مما .  عالية  بكفاءة   وتفسيرها  المعلومات   تحليل  من  يمكنهم  مما  بالأفراد،  يتعلق  فيما  للمؤسسات   الكافية  والخبرة
  إلى   بالإضافة(,  2016  ،الزهرة)    الأرباح  من  يزيد   مما  الإدارة  تصرفات   على  سيطرتهم  فاعلية  زيادة  إلى  يؤدي

  لأن   وذلك.    منخفضة  الوكالة  تكاليف  فيها  تكون   ،  المؤسسية   الملكية   من  العالية  ةالنسب  ذات   الشركات   أن
 وأفضل   التكاليف  بأقل  الشركة  رةإدا  من  تمكنهم  التي  والموارد  الخبرة  من  الكثير  لديهم  المؤسسيين  المستثمرين

  تثمرون المس  كان  إذا  و  ، (2016  واخرون،  حمدان) داخلها  الأطراف  مختلف  بين   العدالة  يحقق   تنظيم 
  هذه في للإدارة الفعالة المراقبة في للمشاركة حافز لديهم وليس القصير المدى على  المستثمرين من المؤسسيون 

  على   سلبًا  يؤثر  قد   مما  ،  يمتلكونها   التي   بالأسهم  المضاربة  إلى   ون يهدف  لأنهم  ،  فاعلين   غير   يعتبرون   الحالة
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 دخان، )  المدى  قصيرة   الأهداف  على   التركيز  خلال  من   المؤسسات   لتوجيهات   تستجيب   التي  للإدارة  الأداء
2018.) 

 المالية المخاطر
  إلى   تصنف  و  ،  المالية  المتغيرات   تقلبات   تسببها   و   الأسواق  في   المحتملة  الخسائر  تلك   المالية  المخاطر  تمثل
 : هي أقسام ثلاثة

   الائتمان مخاطر -أ
 ، الفائدة  أو  الدين  أصل  بإعادة  بالوفاء  الثالث   الطرف  أو  العميل  رغبة  او  قدرة  عدم  بأنها   الائتمان  مخاطر  تُعرَّف

  ل العمي   إلى  راجعاً   يكون   قد   وسبب   ،للبنك  اقتصاديه  خسائر  إلحاق  الى  يؤدي  مما  ،  استحقاقه  عند   كليهما  أو
  بالعميل   المحيطة  العامة  للظروف  نتيجة  أو .  الائتمان  منح   تم   أجلها  من  التي  العملية  سبب   أو   نشاطه  أو  نفسه 

 .الائتمان  يمنح الذي كالبن أو
 القروض   لمحفظة  الكبير  النسبي   للوزن   نتيجة  البنك  عمل  على  تأثيراً   الأكثر  هو  المخاطر  من  النوع  هذا  يعتبر
  تحقيق   في  لها  النسبي  الوزن   وكذلك  ،٪  65  إلى٪  50   بين  يتراوح  كان  إذا  ،  للبنوك   المالي  المركز  ضمن

 (.2014 ، رومان و لب طا) للبنك المباشرة وغير المباشرة الإيرادات 
  الأوسط   الشرق   منطقة  في  المصرفي  القطاع  بأن  الدولي  النقد   وصندوق   الدولي  البنك  أفاد   ،  ذلك  على  علاوة

 أعلى   إفريقيا  وشمال  الأوسط  الشرق   منطقة   بنوك  تُظهر.  كبيرة  ائتمانية  ربمخاط  مهددًا  يزال  لا  إفريقيا  وشمال
 Boussaada and)  2007  عام  في٪  20  اليبحو   العالم  في(  NPLs)  المتعثرة  للقروض   معدل

Labaronne, 2015.) 
 السيولة  مخاطر -ب

  استحقاق   الآج  تكون   عندما  ،  المالية  المؤسسات   لها  تتعرض   التي  المخاطر  بنوع  السيولة  مخاطر  تُعرف
 دفعال  طلبات   تلبية  على  قادرة  غير  فهي  وبالتالي  ،(القروض )  لاستخداماتها  الاستحقاق  فترة  من  أقصر  مواردها
  زيادة   خلال  من.  أيضًا  كافية  أموال  على  الحصول  على   قادرين  وغير(    المودعين)    عملائها  من  المقدمة

  سائلة   أصول  إلى   بسرعة  أصولها  تحويل  طريق  عن  معقولة  تكلفة  تكبد   أو  ،(  السوق   من  الاقتراض )    التزاماتها
 (. 2016 ،وخزناجي قايدي) ربحيتها على يؤثر مما ،

  لمثل   التحوط  البنوك  على  ويجب   ،  المودعين  قبل  من  مفاجئة  سحب   لعمليات   لآخر  قت و   من  البنوك  تتعرض 
  ،   أخرى   ومؤسسات   وكبن  لدى   ودائع  أو  خزائنها  في  نقود   شكل  في  باحتياطيات   الاحتفاظ  إما  ،  السحوبات   هذه
 .نقد  الى  بسرعة تحويلها يمكن السيولة عالية  بأصول  الاحتفاظ أو
 السوق  مخاطر -جـ 

 وتسمى   ،  السوق   أسعار  وتقلب   الفائدة  وأسعار  الصرف  أسعار  في  التقليدية  البنوك  في  السوق   مخاطر  تتمثل
  والطلب  العرض  قوى   تذبذب   عن تجةنا  مالية  مخاطر  إنها.  الأسعار  تقلبات   مخاطر  أو  التجارية  المخاطر  أيضًا
  من   وهي.  بالتنويع  منها   التخلص   يمكن  ولا   بها   المالية  المؤسسات   جميع  تتأثر .  السوق   في  الأسعار   وتقلب 

  ممكن   حد   أدنى  عند   المخاطر  هذه  إبقاء  إلى  البنوك  سعت   ،  لذلك.  تجنبها  على  البنك   يحرص   التي  المخاطر
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  بينما  ،  ككل  الاقتصاد   مستوى   على والسياسات   الأسعار  في  العام  رللتغيي  نتيجة  هي العامة  السوق   مخاطر.  لها
 لظروفها   نتيجة  المتداولة  والأدوات   الأصول  أسعار  في  تغيير  هناك  يكون   عندما  الخاصة  السوق   مخاطر  تنشأ

 ( 2021 ،جرودي: )يلي  ما تمثل السوق  مخاطر  انواع فإن وبالتالي, الخاصة
 بها   يحتفظ  التي  الفائدة  أسعار   منتجات   تقييم  ى عل  تؤثر  مخاطر:  الفائدة  سعر   مخاطر_  1

 كبيرًا   تهديدًا  الكبيرة   الفائدة  أسعار   مخاطر  تشكل  أن  يمكن   .(barbulesc and hagiu, 2016.)المستثمر
  أن   يمكن  التي  الظروف  لمعرفة  شامل  فحص   هناك  يكون   أن  يجب   لذلك  ،  للبنك  المال  رأس  وقاعدة  لأرباح
  الإدارة   تزويد   على   قادرة  معلومات   أنظمة  وجود   إلى  بالإضافة  الفائدة  سعر  في  ات التغير   نتيجة  البنك  بها  يتأثر

 (. 2012 ،وآخرون  موسى) سب المنا الوقت  في اللازمة بالتقارير
 .الصرف أسعار مخاطر_ 2

  الخسائر   يمثل   أنه  حيث   ،  العملات   أسعار  في  تقلبات   وحدوث   الأجنبية   بالعملات   التعامل   نتيجة  هو   النوع  هذا
  ربط   نتيجة  المكاسب   في  تغيرات   تحدث   حيث   ،  الصرف  أسعار  في  التغيرات   نتيجة  البنك  تكبدهاي  التي

  بنفس   والخصوم  الأصول  قيم   ربط  أو  ،  المؤشرات   طريق  عن  المعدلات .  صرفبال  والمصروفات   الإيرادات 
 ذات   ؤسسةللم  المالية  بالنتائج  يلحق  الذي  الضرر  حول  تدور  الصرف  مخاطر  فإن  وعليه.    الأجنبية  العملات 
 .العملات  صرف أسعار في التقلبات  نتيجة الخارج مع الدولية الاقتصادية العمليات 

 :لأسعارا في التقلبات  مخاطر_ 3
  على  التضخم  تأثير   بشأن  اليقين   عدم  عن  الناتجة  المالية  الأصول  في  المستثمرون   يواجهها   التي  المخاطر  هي

 أو  التوفير  حسابات   في  الاستثمار  حالة  في  مهم  المخاطر  نم  النوع  وهذا   ،  الأصول  هذه  تحققها  التي  العوائد 
  قيمته   استعاد   لو  حتى ,  ثابت   فائدة  معدل  طياته  في  يحمل  هذا  ،استثمار  أي  أو  السندات   أو   الحياة  على  التأمين

 انخفاض   إلى  المخاطر  هذه  تؤدي  حيث   ستنخفض   النقد   وحدات   بنفس  المقاسة  الشرائية   قيمته  لكن  الأصلية
 (. 2014 ،حاكمي ) الشرائية القوة انخفاض  بسبب   الاستثمارية والأصول للأصول قيةالحقي القيمة

 فرضيات الدراسة  
 :   التالية الرئيسية الفرضيات  صياغة تم
 H1  الدلالة  مستوى   عند  إحصائية  دلالة  ذو  أثر  يوجد  (α≤ 0.05  )على   الملكية  على  الملكية  لهيكل 

 .عمان بورصة  في  ةالمدرج الأردنية المصارف في الائتمان مخاطر
 : التالية الفرعية الفرضيات  الرئيسة  الفرضية هذه  من وتتفرع
H1.1   الدلالة  مستوى   ند ع  إحصائية  دلالة   ذو  أثر  يوجد  (α≤ 0.05  )مخاطر   على  الملكية  تركز  لنسبة  

 .عمان  بورصة في المدرجة الأردنية المصارف في الإئتمان
 H1.2   الدلالة  مستوى   عند   إحصائية  دلالة   ذو  أثر  يوجد  (α≤ 0.05  )مخاطر   على  الإدارية  الملكية  لنسبة  

 .عمان  بورصة في المدرجة الأردنية المصارف في الإئتمان
H1.3   الدلالة  مستوى   عند   إحصائية  دلالة  ذو   أثر  يوجد  (α≤ 0.05  )الإئتمان   مخاطر  على  المؤسسية  للملكية  

 . عمان بورصة في المدرجة الأردنية المصارف في
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H2   الدلالة  مستوى   عند  إحصائية  دلالة  ذو  أثر   يوجد  (α≤ 0.05  ) في   السيولة  مخاطر  على  الملكية   لهيكل  
 .عمان ورصةب في  المدرجة الأردنية المصارف

 : التالية الفرعية الفرضيات  الرئيسة  الفرضية هذه  من وتتفرع
 H2.1   الدلالة  مستوى   عند   إحصائية  دلالة  ذو  أثر  يوجد  (α≤ 0.05  )مخاطر   على  الملكية  تركز  لنسبة 
 .عمان  بورصة في المدرجة الأردنية المصارف في السيولة

 H2.2   ةالدلال  مستوى   عند   إحصائية  دلالة   ذو  أثر  يوجد  (α≤ 0.05  )السيولة   مخاطر  على  الادارية  للملكية  
 . عمان بورصة في المدرجة الأردنية المصارف في

 H2.3   الدلالة   مستوى   عند   إحصائية  دلالة  ذو  أثر  يوجد  (α≤ 0.05  )السيولة   مخاطر  على  المؤسسية  للملكية  
 . عمان بورصة في المدرجة الأردنية المصارف في

H3  الدلالة  مستوى   عند  إحصائية  دلالة  ذو  أثر  يوجد  (α≤ 0.05  )أسعار   مخاطر  على  الملكية  لهيكل  
 .عمان بورصة في المدرجة الأردنية المصارف في الفائده
 : التالية الفرعية الفرضيات  الرئيسة  الفرضية هذه  من وتتفرع

 H3.1   الدلالة  مستوى   عند   إحصائية  دلالة  ذو  أثر  يوجد  (α≤ 0.05  )مخاطر   على  الملكية  تركز  لنسبة 
 .عمان بورصة  في المدرجة الأردنية المصارف في الفائدة اسعار
H3.2   الدلالة  مستوى   عند   إحصائية  دلالة  ذو   أثر  يوجد  (α≤ 0.05  )اسعار   مخاطر  على  الادارية  للملكية  

 .عمان   بورصة في المدرجة الأردنية المصارف في لفائدةا
 H3.3 الدلالة   مستوى   عند   إحصائية  دلالة  ذو  أثر  يوجد  (α≤ 0.05  )اسعار   مخاطر  على  المؤسسية  للملكية  
 .عمان   بورصة في المدرجة الأردنية المصارف في الفائدة

  :منهجية الدراسة
  التحليلي   و  الوصفي  المــــنهج  اســــتخدم  تم  تحقيقهــــا  إلــــى  تســــعى  التــــي  ـدافهاأهـــ  و  الدراســــة   طبيعــــة  علــــى  بنــــاء
  لاخبتبار   المتعدد   الخطي  الانحدار  أختبار  استخدام  وتم   ،للمتغيرات   العامة  خصائص ال  على  للتعرف  وذلك

  المستقلة   المتغيرات   أثير ت  مدى   لمعرفة  بيرسون   ارتباط  ومعامل  المتعدد   الخطي  الارتباط  اختبار  و   الفرضيات،
 ارتباطات   وجود   عدم  من   للتحقق(  VIF)   التباين  تضخم  معامل  اختبار   استخدام  تم  كما ,  التابع،  المتغير  على
 . SPSS الإحصائي التحليل  برنامج  على بالاعتماد  وذلك الدراسة في المستقلة رات ي المتغ ني ب  ةيعال   ةيتبادل

 : الدراسة وعينة مجتمع
  من   الفترة  خلال  وذلك  عمان  بورصة  في  المدرجة  الأردنية   التجارية  المصارف  من  سةالدرا  مجتمع  يتكوّن 

 ذلك  على  وبناءً   ،عمان  بورصة  عن  الصادر  الشركات   دليل  حسب   مصرفاً   13ا  وعدده(  2012-2019)
  عينة   شكلت   وبذلك  عمان،  بورصة  في  مدرجاً   أردنياً   تجارياً    مصرفاً   13  من  للدراسة  النهائية  العينة  تكونت 

 . الدراسة مجتمع من %100  نسبته ما لدراسةا
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 :البيانات جمع مصادر
  بالمتغيرات   الخاصة  البيانات   استخراج   خلال  من  لأوليةا   المصادر  على  الاعتماد   تم  الدراسة  أهداف  لتحقيق
  للبورصة   الإلكتروني  الموقع  على  المنشورة  عمان  بورصة  في  والمدرجة  للبنوك  المالية  القوائم  من  التابعة

(jo.com.ase.www)،  الخاصة   البيانات   على  للحصول   المالية  الاوراق  إيداع   بمركز  الاستعانة  وتم  
  على   الدراسة  أيضاً   الاعتماد   تم  كما.  الدراسة  من  العملي  الجانب   تغطية  سبيل  في  لكذ   و  المستقلة  بالمتغيرات 
 الاعتماد   إلى  إضافةً   وع،بالموض  الصلة   ذات   الكتب   و  الدوريات   و  المراجع  تتضمن  التي  و  الثانوية  المصادر

  المنشورة   المُحكَمَة  ية والأجنب  العربية   المقالات   و   الدراسات   على   للإطلاع  البيانات   قواعد   و  الإنترنت   شبكة  على
 . للدراسة النظري  الجانب  تغطية سبيل في وذلك الدراسة، بموضوع المرتبطة الدكتوراة  و  الماجستير رسائل و

 الدراسة  متغيرات
 :  يلي  كما ومكوناتها المتغيرات  بين للعلاقة توضيحيا  رسما مثلي التالي الشكل

 التابعة  المتغيرات                                            المستقلة  المتغيرات                       

         

 

 الدراسة متغيرات قياس
 (:الملكية هيكل)  المستقلة المتغيرات  قياساولًا : 
 قيمة   من% 5  عن  نسبتهم  يزيد   الذين  أو  المستثمرين  أكبر  يمتلكها  التي  الأسهم  نسبة   هي:  كيةالمل  تركز  -1

 : التالية معادلةبال  قياسها ويتم الأسهم،
 ( الأسهم عدد  إجمالي %5/   من أكثر بنسبة  مساهمين يمتلكها التي العادية الأسهم إجمالي)  

  قيمة   من  الشركة  في  المؤسسات   و  الشركات   متلكهات   التي  العادية  الأسهم  نسبة   هي :  المؤسسية  الملكية  -2
 :  التالية بالمعادلة  قياسها ويتم الأسهم،

 (الأسهم عدد  إجمالي  /المؤسسات  و الشركات  تمتلكها التي  اديةالع الأسهم إجمالي)    
  بعض   يتولى  هل   آخر  بشكل   أو  الملكية،  في  الإدارة  حصة  نسبة  أو  مقدار  وهي :  الإدارية  الملكية  -3

 : التالية بالمعادلة قياسها ويتم التنفيذية؟، الإدارة ومهام مسؤوليات  منهم جزء أو ينالمساهم
 ( الأسهم عدد  إجمالي/   الإدارة مجلس أعضاء و رئيس قبل من كةالمملو  الأسهم إجمالي) 
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 (:المالية المخاطر)  التابعة المتغيرات  قياس:  ثانياً 
 سداد   على  المقابلة   الأطراف   من  وغيرهم   العملاء  قدرة  عدم   عن  الناتجة   المخاطر  وهي:  الائتمان  مخاطر -1

  في   كما  العاملة  غير  القروض   بنسبة  قياسها  وسيتم.  المحدد  الوقت   في  المقرضة  الجهات   تجاه  التزاماتهم
 :التالية المعادلة خلال من ( Boussaada and Labaronne, 2015) دراسة

 . القروض  إجمالي/  العاملة غير القروض  
 على   الزائد   الطلب  مواجهة  على   البنك  قدرة  عدم  خلال  من  تنشأ  التي  المخاطر  وهي:  يولةالس  مخاطر  -2

 في   كما  السيولة  مخاطر  لقياس  كمؤشر  السيولة  بنسبة  قياسها  وسيتم.  أصوله  زيادة  ىعل  قدرته  عدم  أو  الودائع،
 :  التالية المعادلة خلال  من( 2016 ،خزناجي, قايدي(  دراسة

 .   الموجودات  إجمالي / (البنوك لدى الأرصدة+  النقد ) 
 الفعلي   العائد   ومعدل  قع،المتو   العائد   معدل  بين  الاختلاف  عن  الناتجة  المخاطر  هي:  الفائدة  سعر  مخاطر  -3

  من (  2019  ياسين،)    دراسة  في  كما  الخطر  هذه  قياس  وسيتم.  السوق   في  الفائدة  أسعار  في  التغير  بسبب 
 : التالية المعادلة خلال

 الأصول  إجمالي /الفائدة سعر تجاه ةالحساس الأصول 

 الدراسة  نموذج
 : يلي  كما للدراسة نماذج ثلاث  بناء تم سبق ما على  بناء

Credit risk ᵢᵼ = β0+β1 Ownership Concentration +β2 Institutional Ownership +β3 

Managerial Ownership +ε 

Liquidity risk ᵢᵼ = β0+β1 Ownership Concentration +β2 Institutional Ownership +β3 

Managerial Ownership +ε 

Interest rate risk ᵢᵼ = β0+β1 Ownership Concentration +β2 Institutional Ownership 

+β3 Managerial Ownership +ε 

 حيث:  

Credit risk :للشركة الائتمان مخاطر (i )الفترة خلال  (t .) 
Liquidity risk :للشركة السيولة  مخاطر (i )الفترة خلال (t.) 

Interest rate risk :للشركة الفائدة سعر مخاطر (i  )الفترة خلال (t.) 
Ownership Concentration  :الملكية تركز نسبة . 

Institutional Ownership: المؤسسية الملكية . 
 Managerial Ownership :الإدارية الملكية. 
ε:  العشوائي  الخطأ بند 
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 للدراسة  يالجانب العمل
 : الدراسة متغيرات  وصف
  على   التعرف  خلاله  من  تطيع نس  والذي  الدراسة  لمتغيرات   الوصفي  الإحصاء  تحليل  الجزء  هذا  يعرض 

  عمان   بورصة  في  بالبنوك  الخاصة  السنوية  المالية  البيانات   على  بالاعتماد   وذلك  للمتغيرات،  العامة  الخصائص 
 .(2019  –  2012) للفترة
 : المالية المخاطر لتابعة،ا المتغيرات : أولاً 

 : الآتي النحو وعلى الأردنية، المصارف في المالية للمخاطر وصفاً  تعرض  الآتية، الجداول
 . الأردنية المصارف في الائتمان •مخاطر

 .(2019-2012) الفترة  خلال الأردنية المصارف في الائتمان لمخاطر الوصفي الإحصاء (1)جدول
 الانحراف المعياري   المتوسط الحسابي  قيمة  أعلى  أدنى قيمة   السنة  
2012 0.06 0.20 0.11 0.04 
2013 0.03 0.14 0.09 0.03 
2014 0.03 0.12 0.07 0.02 
2015 0.02 0.11 0.07 0.02 
2016 0.02 0.11 0.06 0.03 
2017 0.02 0.11 0.06 0.02 
2018 0.02 0.12 0.07 0.03 
2019 0.02 0.12 0.07 0.02 

 0.03 0.08 0.20 0.02 ة ككل  الفتر 
الجدول من  العام    ( (1نلاحظ  الحسابي  المتوسط  المصار لمتغير  أن  في  الائتمان  الأردنية  مخاطر  ف 

)(2019-2012)للفترة   بلغ  قد   ،0.08،)  ( معياري  المخاطر    (،0.03وبانحراف  نسب  أن  نلاحظ  كما 
التحسن في الأداء  وهذا يدل على    2019ام  وصولًا إلى ع  2012الائتمانية شهدت انخفاضاً كبيراً منذ عام  

  ئتمانية الاإدارة البنك    ت كلما كان (NPLR) نسبة القروض غير المنتظمة  تكلما قلَ حيث انه    الائتماني للبنوك
على استرداد    ةقادر ( وان البنوك  2016  ،)قاره و جعارات ئتمانية أكثر فعالية  و قدرته على إدارة المخاطر الا

ومع ذلك يوجد تباين كبير    قراض,لإزمات الناتجة عن الأالتعرض إلى ا  االغير مما يجنبه  قروض المتعثرة منال
 (.0.02(، في حين بلغت أصغر قيمة )0.20لغت أكبر قيمة )ب نسبياً بين البنوك حيث 

 .  الأردنية المصارف في  السيولة •مخاطر
 ( 2019  -2012)  الفترة  خلال الأردنية المصارف في السيولة لمخاطر الوصفي الإحصاء (2)جدول

 أدنى  السنة
  قيمة

 أعلى
  قيمة

 الانحراف  الحسابي المتوسط
  المعياري 

2012 0.12 0.34 0.22 0.06 

2013 0.12 0.29 0.20 0.04 
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2014 0.12 0.29 0.22 0.06 

2015 0.14 0.31 0.22 0.06 

2016 0.13 0.31 0.20 0.05 

2017 0.12 0.26 0.19 0.04 

2018 0.11 0.25 0.17 0.04 

2019 0.08 0.27 0.17 0.05 

 0.05 0.20 0.34 0.08  ككل الفترة

  للفترة  الأردنية المصارف في السيولة مخاطر لمتغير العام لحسابيا المتوسط أن (2) الجدول من نلاحظ
المصرفي الأردني جيداً 20)  بلغ قد  ،(2012-2019)  الجهاز  السيولة في  يدل على أن وضع  و    .( حيث 

 الأرصدة زيادة يعكس ذلك نأ  اعتبار على السيولة مخاطر انخفاض   النسبة يشير إلى  ذهفان زيادة ه  ،اً أمن
)نسبة الأصول السائلة إلى إجمالي  الأخرى  البنوك أو المركزية البنوك في أو الصندوق  في كانت  اءسو   النقدية

 ،(  0.34)  يمةق أكبر بلغت  وقد  ،(0.05)   معياري  نحرافكان الاو   ،2017 )  ،اجيون  د حم( الأصول مرتفعه(
 .  (0.08)   قيمة أصغر بلغت  حين في

  .الأردنية المصارف في الفائدة أسعار •مخاطر
 ( 2019  -2012)  الفترة خلال الأردنية المصارف في الفائدة أسعار لمخاطر الوصفي الإحصاء( 3)جدول

 أدنى  السنة
  قيمة

 أعلى
  قيمة

 الانحراف  الحسابي المتوسط
  ري المعيا

2012 0.75 0.91 0.84 0.04 

2013 0.76 0.92 0.86 0.04 

2014 0.72 0.91 0.84 0.05 

2015 0.76 0.92 0.85 0.04 

2016 0.76 0.92 0.84 0.05 

2017 0.74 0.93 0.84 0.05 

2018 0.77 0.93 0.85 0.04 

2019 0.71 1.00 0.85 0.07 

 0.05 0.85 1.00 0.71  ككل الفترة

  للفترة  الأردنية المصارف في الفائدة أسعار مخاطر لمتغير العام الحسابي المتوسط أن (3) لجدولا من لاحظن
 حين  في ،(1.00) قيمة أكبر  بلغت  وقد  ،(0.05) معياري  وبانحراف ،(0.85) بلغ د ق ،(2012-2019) 

البنك المركزي فإن  نظراً الى أن أسعار الفوائد في الأردن يتم تحديدها من قبل     ، (0.71) قيمة أصغر بلغت 
بنك ممكن  تذبذب هذه الأسعار غير عالي والاختلاف الحاصل بين البنوك ناتج عن التحكم بالسعر من قبل ال

 أن يرتفع أو ينخفذ حسب علاقة البنك بالعميل.
 : الأردنية المصارف في الملكية هيكل  المستقلة، المتغيرات : ثانياً 

 : الآتي النحو وعلى الأردنية، المصارف في يةالملك لهيكل وصفاً  تعرض  الآتية، الجداول
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 . الأردنية المصارف  في الملكية •تركز
 ( 2019 -2012) الفترة خلال الأردنية المصارف في الملكية زلترك الوصفي الإحصاء( 4)جدول

 أدنى  السنة
  قيمة

 أعلى
  قيمة

 الانحراف  الحسابي المتوسط
  المعياري 

2012 0.31 0.89 0.63 0.21 

2013 0.31 0.88 0.61 0.21 

2014 0.32 0.88 0.60 0.21 

2015 0.32 0.88 0.60 0.21 

2016 0.32 0.88 0.62 0.21 

2017 0.16 0.88 0.60 0.23 

2018 0.16 0.88 0.61 0.24 

2019 0.17 0.88 0.61 0.23 

 0.21 0.61 0.89 0.16  ككل الفترة

   للفترة الأردنية المصارف في الملكية زترك متغيرل العام  الحسابي المتوسط أن (4) الجدول من  لاحظن
أن  حظ  لانلي  بالتا  ،(0.21)   معياري  وبانحراف  ،(0.61)   بلغ قد (2012-2019) المعروضة  النتائج  من 

ترك بورصة  معدل  لدى  المدرجة  البنوك  في  الملكية  معدل    عمانز  إجمالي    عاليهو  إن  المجمل، حيث  في 
الذين يمتلكون   نصف عدد    أكثر منأو أكثر يسيطرون في المتوسط على  5%   ما نسبتهملكية المستثمرين 

من (0.89)   أو أكثر إلى  %5مرين الذين يسيطرون على  بينما في بعض البنوك تصل ملكية المستث  ،الأسهم  
 .(0.16)  قيمة أصغر بلغت  حين في ،الأسهم وهي أكبر قيمة 

 .  الأردنية المصارف في الإدارية الملكية•
 ( 2019  -2012)  الفترة خلال الأردنية المصارف في الإدارية للملكية الوصفي لإحصاءا (5) جدول

 أدنى  السنة
  قيمة

 أعلى
  قيمة

 الانحراف  الحسابي المتوسط
  المعياري 

2012 0.24 0.90 0.50 0.26 

2013 0.24 0.90 0.51 0.26 

2014 0.24 0.90 0.50 0.26 

2015 0.24 0.90 0.45 0.26 

2016 0.24 0.90 0.45 0.25 

2017 0.24 0.90 0.50 0.25 

2018 0.13 0.90 0.51 0.28 

2019 0.13 0.90 0.47 0.28 

 0.26 0.49 0.90 0.13  ككل الفترة
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للفترة  الأردنية المصارف في الإدارية الملكية لمتغير العام  الحسابي المتوسط أن (5) الجدول من  لاحظن
 حين في ،(0.90)   قيمة أكبر بلغت  وقد  ،(0.26) معياري   حرافوبان ،(0.49)   بلغ قد  ،(2012-2019)

ود نسب تركز كبيرة فيما يتعلق بالملكية الإدارية وتركز  تدل النتائج أعلاه إلى وج،  (0.13)   قيمة أصغر بلغت 
المدروسة المصارف  في  معدل    ،الملكية  للأسهم هو  الإدارة  أعضاء مجلس  ملكية  معدل  أن  أيضاً  يلاحظ  و 

 .خلال فترة الدراسة 0.49)) عاً ما اذ وصل معدل التملك الىمتوسط نو 

 .  الأردنية المصارف في  المؤسسية الملكية•
 (2019  -2012) الفترة  خلال الأردنية المصارف في المؤسسية للملكية الوصفي الإحصاء (6) جدول

 أدنى  السنة
  قيمة

 أعلى
  قيمة

 الانحراف  الحسابي المتوسط
  المعياري 

2012 0.29 0.93 0.60 0.23 

2013 0.29 0.93 0.59 0.23 

2014 0.29 0.93 0.59 0.23 

2015 0.30 0.93 0.59 0.23 

2016 0.30 0.93 0.61 0.23 

2017 0.30 0.93 0.60 0.24 

2018 0.30 0.93 0.61 0.23 

2019 0.30 0.93 0.62 0.23 

 0.22 0.60 0.93 0.29  ككل الفترة

   للفترة الأردنية المصارف في المؤسسية الملكية لمتغير العام الحسابي المتوسط أن (6) الجدول من  ظحنلا
بورصة   ،   (0.22)معياري  بانحرافو  ،(0.60)   بلغ قد  ،(2012-2019) لدى  المدرجة  البنوك  في  تسود 

بدرجة    عمان المؤسسية  إذ  عاليه  الملكية  المؤشرات    لاحظن،  المؤسسية   الإحصائيةمن  الملكية  معدل  أن 
في حين قارب بعض البنوك أن تكون مملوكة بالكامل لها   (0.60)في البنوك تصل إلى ما يزيد عن    سهمللأ
الشركات في    استثمارهذا يعني أن حجم  ف  (0.29)  قيمة أصغر بلغت  حين في ،(0.93)   قيمة  أكبر  بلغت  فقد 

عدد    الأردنية المصارف هناك  وأن  تقوم    لاكبير  الشركات  من  به  في  لأالتمثيل    و  ستثمارلابا بأس  سهمها 
   المصارف الأردنية

 الأنموذج  ملاءمة اختبار
 MULTICOLLINEARITY :   المتعدد الخطي الارتباط اختبار
  على   يعمل  أكثر،  أو   متغيرين   بين   تام   شبه  خطي   ارتباط  وجود   إلى  المتعدد   الخطي  الارتباط  ظاهرة  تشير 

  الخطي،   الارتباط  معامل  احتساب   تم  ولهذا  لفعلية،ا  قيمته  من  أكبر  ويجعله  R2  التحديد   معامل  قيمة  تضخيم
 احتساب   فتم  المتعدد   الخطي  الارتباط  وجود   عدم  من  وللتأكد   متغير،  كل  عند   التباين  تضخم  معامل  وقيمة
 Variance)   التباين  تضخم  معامل   و  5%  نسبة  عن   يزيد   الذي(  Tolerance)   المسموح  التباين  معامل
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Inflation Factor (VIF)  )المتعدد   الخطي  الارتباط  مشكلة  وجود   عدم  على  يدل  فهذا  %10  عن  ليق  الذي 
 الدراسة نموذج على يؤثر الذي

   المستقلة المتغيرات  بين المتعدد  الارتباط ختبارا نتائج (7) جدول

 المتغير
Tolerance التباين تضخم معامل 

VIF 

 3.278 0.305  الملكية تركز

 2.789 0.359  الإدارية الملكية

 3.519 0.284  المؤسسية  يةالملك

_    0.284)  راوحت بينقيم اختبار معامل التباين المسموح لجميع المتغيرات المستقلة تأن   (7) الجدول يبين
و   (3.519_    2.789فضلًا أن قيم معامل تضخم التباين تراوحت بين )  (5%( وجميعها أكبر من )  0.359
بأن ،(10%) من أقل جميعها القول  يمكن  هنا  من   ومن  يعاني  لا  الدراسة  الخطي    مشكلة  نموذج  الارتباط 

 . ستقلة على المتغير التابعالمتعدد و يدل على قوته في تفسير وتحديد أثر المتغيرات الم

 :الفرضيات اختبار
  المتعدد  الانحدار لتحليل الفرضيات  جميع إخضاع تم حيث  الفرضيات، اختبار الدراسة من الجزء هذا سيعرض 

(Multiple regression )،  الآتية الجداول في موضحة  هي كما النتائج كانت  وقد : 

 : الأول النموذج اختبار

  المعادلة خلال من وذلك الأردنية، المصارف في الائتمان مخاطر على الملكية هيكل رأث الأول النموذج يتمثل
 :الآتية

Credit risk ᵢᵼ = β0+β1X1+β2X2+β3X3 +ε 

  هيكل   أثر  لدراسة (  Multiple regression)  المتعدد   الانحدار  معادلة  بيق تط   نتائج(  8)   رقم  الجدول  ويوضح
 . الأردنية المصارف في الائتمان مخاطر على الملكية

 المتغير المستقل
 معاملات موحدة معاملات غير قياسية

R 2R 2R  المعدل  (F) Sig 
B Std. Error Beta T Sig 

(Constant) 0.070 0.010   7.005 0.000 

0.067 0.005 -0.025 0.151 0.929 
 0.743 0.328 0.059 0.026 0.009 ز الملكية  ترك

 0.979 0.027 0.004 0.020 0.001 الملكية الإدارية  
 0.977 0.029 0.005 0.026 0.001 الملكية المؤسسية  

 . الائتمان مخاطر: التابع المتغير*
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الجدول من  بين  علاق  وجود   (8)رقم    يظهر  الائتمان ة  ومخاطر  الملكية  هذه  هيكل  قيمة  بلغت  ، حيث 
ما نسبته    طيفسر فق  هيكل الملكية( يتبين أن  R squareالتحديد )  معامل   قيمة  خلال  (، ومن0.067العلاقة )

التباين 0.05)   مخاطر الائتمانوأن النسبة الأكبر للتغير في    ،مخاطر الائتمانمتغير    في  الحاصل  %( من 
 ات أخرى غير موجودة في الدراسة. تعود لمتغير 

للدراسة   ئمنموذج ملالامما يدل على أن    (2Rوهي أقل من قيمة )  (-.0250( )المعدل  2Rكما بلغت قيمة ) 
معنوية  عدم  ( مما يعني  0.929دلالتها الإحصائية كانت )  (، ومستوى 0.151تساوي )  (F)  قيمة  لأن  ونظراً 

 . (α≤ 0.05الانحدار عند مستوى الدلالة )
تركز  كان نسبة )  مخاطر الائتمان( يتبين أن أكثر متغيرات هيكل الملكية تأثيراً على  Beta  ،Tمن خلال قيم )

ة وغير دالة إحصائياً،  موجبالتوالي وهي قيم    ( على0.059  ،0.328)(  Beta  ،T( حيث بلغت قيم )يةالملك
كما أظهرت النتائج    اطر الائتمان،لملكية على مخ تركز اوغير هام إحصائياً ل   طردي  مما يدل على وجود أثر

،  Betaحيث بلغت قيم )  مان مخاطر الائتأن الملكية المؤسسية جاءت بالمرتبة الثانية من حيث التأثير على  
T( )0.005    ،0.029طرديالتوالي وهي قيم موجبة وغير دالة إحصائياً، مما يدل على وجود أثر    ( على 

  الإدارية  الملكية  الثة، وجاءت بالمرتبة الث  سية على مخاطر الائتمانوغير هام إحصائياً لنسبة الملكية المؤس
لى التوالي وهي قيم موجبة ولكنها غير دالة إحصائياً مما  ع  (0.004  ،0.027)(  Beta  ،Tحيث بلغت قيم )

 . على مخاطر الائتمانغير هام إحصائياً لنسبة الملكية الإدارية  ولكنه طردييدل على وجود أثر 

 : الثاني موذجالن اختبار
  لمعادلةا  خلال  من  وذلك  الأردنية،   المصارف  في  السيولة  مخاطر  على  الملكية  هيكل  أثر  الثاني  النموذج  يتمثل
 :الآتية

Liquidity risk ᵢᵼ = β0+β1X1+β2X2+β3X3 +ε 

  أثر  لدراسة(  Multiple regression) المتعدد  الانحدار معادلة تطبيق  نتائج( 9) رقم الجدول ويوضح
 .الأردنية المصارف في السيولة مخاطر على  الملكية يكله

       المتغير
 المستقل

 غير معاملات
 قياسية

 موحدة معاملات

R 2R 
 2R

 المعدل
 (F) Sig 

B Std. 
Error 

Beta T Sig 

(Constant) 0.227 0.016   13.984 0 

0.309 0.095 0.068 3.516 0.018 

  الملكية تركز
-

0.115 
0.043 

-
0.458 

-2.659 0.009 

  الإدارية الملكية
-

0.019 
0.033 

-
0.093 

-0.583 0.561 

 0.054 1.954 0.349 0.043 0.083  المؤسسية  الملكية

 . السيولة  مخاطر: التابع المتغير*



 

1267 
 

 هذه  قيمة بلغت  حيث  ،السيولة  ومخاطر الملكية هيكل بين  علاقة جود و  (9) رقم الجدول من يظهر
 نسبته ما فقد  يفسر الملكية هيكل أن يتبين (R square) التحديد  معامل قيمة خلال ومن ،(0.309) لاقةالع

تعود   السيولةمخاطر  وأن النسبة الأكبر للتغير في    ,السيولة مخاطر متغير في الحاصل باينالت من (9.5%)
 رات أخرى غير موجودة في الدراسة.لمتغي

 ئمملا نموذجال أن على يدل مما R)2 (قيمة من  أقل وهي 0.0) (68المعدل R)2 (قيمة بلغت  كما
 يعني مما (0.018) كانت  الإحصائية لالتهاد  ومستوى  ،(3.516)   تساوي  (F) قيمة لأن ونظراً  للدراسة
 .(α ≤ 0.05) الدلالة مستوى  عند  الانحدار معنوية

  نسبة كان السيولة مخاطر ىعل تأثيراً  الملكية هيكل متغيرات  أكثر أن يتبين β، (T )  قيم خلال من
 ودالة ةسالب قيم وهي التوالي على T, Beta   (-0.458)  ، (-2.659)قيم بلغت  حيث  (الملكية زترك)

 كما  .السيولة مخاطر على الملكية  زترك لنسبة  إحصائياً  وهام عكسي أثر وجود  على يدل مما إحصائياً،
 بلغت  حيث  السيولة مخاطر على التأثير حيث  من ثانيةال بالمرتبة جاءت  المؤسسية الملكية أن النتائج أظهرت 

 على يدل مما إحصائياً، دالة  وغير  موجبة قيم وهي التوالي على 0.349، (1.954)) ) (T, Beta) قيم
 بالمرتبة وجاءت  . السيولة مخاطر على المؤسسية الملكية  لنسبة  إحصائياً  هام غير  ولكنه طردي أثر وجود 
 قيم وهي التوالي على 0.093، (-0.583)-) )  ( T,Beta)  قيم بلغت  حيث  لإدارية ا الملكية نسبة الثالثة
 الملكية  لنسبة  إحصائياً  هام غير ولكنه  عكسي  أثر وجود  على  يدل مما  إحصائياً  دالة غير  ولكنها سالبة

 .السيولة مخاطر على الإدارية

 :الثالث النموذج اختبار
 من وذلك الأردنية، المصارف في الفائدة أسعار مخاطر ىعل الملكية هيكل أثر الثالث  النموذج يتمثل

 :الآتية المعادلة خلال
Interest rate risk ᵢᵼ = β0+β1X1+β2X2+β3X3 +ε 

  دراسةل (Multiple regression) المتعدد  الانحدار معادلة تطبيق نتائج (10) رقم الجدول ويوضح
 .الأردنية فالمصار  في الفائدة أسعار مخاطر على الملكية هيكل أثر

 المستقل المتغير

 غير معاملات
 قياسية

 موحدة معاملات

R 2R 
 2R

 المعدل
 (F) Sig 

B Std. 
Error 

Beta T Sig 

(Constant) 0.804 0.012   65.875 0.000 

0.594 0.353 0.333 18.153 0.000 
  الملكية تركيز

-
0.080 

0.033 
-

0.356 
-2.444 0.016 

 0.000 4.709 0.633 0.025 0.117  ريةالإدا الملكية

 0.098 1.668 0.252 0.032 0.054  المؤسسية الملكية

  .الفائدة أسعار مخاطر :التابع يرالمتغ        
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 قيمة بلغت  حيث  ،الفائدة أسعار ومخاطر الملكية هيكل بين علاقة وجود  (10) رقم الجدول من يظهر
 ما فقد  يفسر الملكية هيكل أن يتبين (R square) التحديد  معامل قيمة خلال ومن ،(0.594)   العلاقة هذه

 لالمعد  R)2 (قيمة بلغت  كما الفائدة، أسعار مخاطر ر متغي في الحاصل  التباين من   (%35.3)نسبته
   تساوي   (F)قيمة لأن ونظراً  للدراسة ملائم النموذج أن على يدل مما R)2 (قيمة من أقل وهي (0.333)
 ). الدلالة مستوى  عند  الانحدار معنوية يعني مما (0.000) كانت  الإحصائية دلالتها ومستوى  ،(18.153)

α ≤ 0.05 )  

 ( نسبة كان الفائدة أسعار مخاطر على تأثيراً  الملكية هيكل متغيرات  أكثر أن يتبين T) ،β )  قيم   خلال من
 دالة و موجبة قيم وهي التوالي على 0.633، (4.709)) ) ( T, Beta) قيم حيث بلغت   )الإدارية الملكية

.  الفائدة  أسعار مخاطر  على الإدارية  الملكية لنسبة إحصائياً  وهام  طردي أثر وجود  على يدل مما  إحصائياً،
 حيث  الفائدة أسعار مخاطر على التأثير حيث  من الثانية بالمرتبة جاءت  الملكية زترك أن النتائج  أظهرت  كما

 يدل مما إحصائياً، دالة غير  و  سالبة قيم وهي التوالي على 0.356  (-2.444)-)) ( T, Beta)قيم بلغت 
 الثالثة بالمرتبة وجاءت ده.  الفائ أسعار مخاطر على الملكية زترك ةلنسب إحصائياً  هام و عكسي أثر وجود  على
 موجبه   قيم وهي على التوالي 0.252 ، (1.668)) ) ( T, Beta) قيم حيث بلغت  المؤسسية الملكية  نسبة 

 المؤسسية الملكية لنسبة إحصائياً  هام غير ولكنه طردي أثر وجود  على يدل مما إحصائياً  دالة غير ولكنها
 .الفائدة أسعار خاطرم على

 :الدراسة نماذج اختبار على بناءا للنتائج ملخص  (11) رقم الجدول يوضح
  المالية المخاطر  الملكية هيكل

 الفائدة  أسعار مخاطر السيولة  مخاطر الائتمان  مخاطر

  الملكية تركز
 ودال طردي وغير أثر

 إحصائياً 
 إحصائياً  ودال  عكسي أثر

 إحصائياً  دال و عكسي أثر

  الإدارية الملكية
 دال وغير طردي أثر

 إحصائياً 

 إحصائياً  دال و طردي أثر إحصائياً  دال  وغير عكسي أثر

  المؤسسية  الملكية
 دالغير و  طردي أثر

 إحصائياً 

 إحصائياً  دال وغير طردي أثر إحصائياً  دالغير و  طردي أثر

 

 النتائج

 :يلي ما التحليل نتائج بينت 
أسعار الفائدة  و مخاطر    الإداريةبين الملكية    %5عند المستوى    إحصائيةذات دلالة  طردية    علاقةهناك    -1

للفترة    المدرجة فيالمصارف الأردنية    في يعني    (2012-2019  (بورصة عمان  انه كلما زادت نسبة  وهذا 
 . الملكية الإدارية زادت مخاطر أسعار الفائدة والعكس صحيح 

و    مخاطر السيولة   كل منالملكية و   تركز  بين  %5عند المستوى    ائيةإحصذات دلالة    عكسية  علاقةهناك    -2
يعني   وهذا  ،  (2012-2019  (بورصة عمان للفترة    المدرجة فيفي المصارف الأردنية    مخاطر أسعار الفائدة



 

1269 
 

الفائدة و تقل نسبة السيولة في البنوك مما يؤدي إلى  انه كلما زادت نسبة تركز الملكية تقل مخاطر أسعار 
 . اد مخاطر السيولة والعكس صحيحازدي
دالة إحصائياً   علاقةهناك    -3 ا  عكسية غير  الملكية  وبين  الأردنية    لإدارية  المصارف  السيولة في  مخاطر 

تؤثر    لإداريةاردنية الملكية  يمكن القول أنه في البيئة الأ   و(  2012-2019  (لفترة  بورصة عمان ل   المدرجة في
 .لكن ليس بذلك التأثير المهمو  و مخاطر السيولةعلى   ايجابياً 

إحصائياً   علاقةهناك    -4 دالة  غير  الملكية    طردية  الائتمانبين  مخاطر  من  كل  و  مخاطر  و    المؤسسية 
 (.2012-2019 (بورصة عمان للفترة  المدرجة فيي المصارف الأردنية ف أسعار الفائدة مخاطرالسيولة و 

إحصائياً   علاقةهناك    -5 دالة  غير  الائتمان  تركز بين    طردية  مخاطر  و  الأردنية    الملكية  المصارف  في 
 (. 2012-2019  (بورصة عمان للفترة  المدرجة في

دالة إحصائياً   علاقةهناك    -6 ا  طردية غير  الملكية  الائتمانلإدارية  بين  الأردنية    و مخاطر  المصارف  في 
 (. 2012-2019  (بورصة عمان للفترة  المدرجة في

 

 التوصيات  
وذلك  ردنية  الأ  المصارففي    هيكل الملكية على المخاطر الماليةبالتوسع بالبحث في أثر    توصي الدراسة  -  1

من   كل  في  المتمثلة  الملكية  هيكل  لمحددات  الأخرى  والملكيالعا   )الملكيةللأنواع  الأجنبية  والملكية  ة ئلية 
المخاطر المالية  تخفيض  أو    زيادةتسهم في    هده المحددات لمعرفة فيما إذا كانت    الحكومية والملكية التبادلية(

 . في المصارف الأردنية
مثل   -2  الدراسة،  هذه  نتائج  دعم  أجل  من  الدراسة  لمتغيرات  أخرى  قياس  طرق  السيولة استخدام   مخاطر 
 . بمقاييس أخرى بالاعتماد على الدراسات السابقة  مذلك من خلال قياسه ئتمانمخاطر الاو 

يكل الملكية على المخاطر المالية وخاصة المتعلقة بأسعار الفائدة  تأثير ه   إجراء المزيد من البحوث حول  -  3
 .ابقة عليها داخل الأردن وخارجهالك لندرة الدراسات السذ و 

 المراجع
 المراجع باللغه العربية

إدارتها وفق   آليات المالي للمصارف الإسلامية و    الأداء(. أثر مخاطر السوق على  2012رندة. )،  جرودي  -
رسالة دكتوراه, كلية العلوم الاقتصادية و التجارية    لخدمات المالية الإسلامية و لجنة بازل.س المعايير مج

 ، الجزائر.1و علوم التسيير، جامعة فرحات عباس سطيف 
  2. رسالة ماجستير، جامعة وهران  (. إدارة المخاطر في المصارف الإسلامية2014ب الله. )نجي،  حاكمي  -

   لاقتصادي، الجزائر.محمد بن احمد، كلية العلوم ا
(. دراسة أثر الهيكل التمويلي في الأداء المالي للمصارف الإسلامية المدرجة في سوق  2015بسام. )   ،حقي  -

 سوريا.  ،دمشق ،الجامعة الافتراضية ،ستيردمشق للأوراق المالية. رسالة ماج
ف التجارية دراسة تطبيقية  ى ربحية المصار لمخاطر السيولة واثرها ع(.2017حمد، خلف، وناجي، احمد. )  -

 (.52، العدد )ى عينة من المصارف التجارية في العراق. مجلة كلية بغداد للعلوم الاقتصادية الجامعةلع
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(. هيكل الملكية في الشركات المدرجة في بورصة البحرين  2016م. )   ،وهعناس  و  ،و السريع  ،ع  ، حمدان  -
الوكالة تكاليف  تخفيض  في  الجامعة  . ودوره  والإداريمجلة  الاقتصادية  للدراسات  المجلد   ،ةالإسلامية 

 (.4(. العدد )23)
ة جامعة  لمج. أثر محددات هيكل الملكية في أداء الشركات المساهمة السورية(.  2018. )حمد ، مدخان -

 .(5)العدد  (، 40)د لالمج، ميةلبحوث والدراسات العل تشرين ل
)  ،لزهرةا  - الأر 2016كرار.  جودة  مستوى  قياس   .) : الملكية  هيكل  بمحددات  تأثرها  ومدى  المحاسبية  باح 

للأوراق   العراق  سوق  في  والمُدرجة  الخاصة  العراقية  التجارية  المصارف  من  عينة  في  تطبيقية  دراسة 
 جامعة المثنى, العراق. (.3) العدد  (.6)مجلد  مجلة المثنى للعلوم الإدارية والاقتصادية,المالية. 

(. أثر مكونات هيكلِ الملكيةِ على تكاليفِ الوكالةِ للبنوك المدرجة  2020ماهر. )   ، و درغام  ،محمـد   ،سمور  -
فلسطين   بورصة  تطبيقية(في  الجامعة    .)دراسة  الاسالإمجلة  للدراسات  والإقتصالامية  مجلد  داريةدية   ،

 (.3(.العدد )28)
طارق.  و   ,ميشيل  ،سويدان  - عواد،  و  ديما،  الاستثما.  (2015)الربضي،  الفرص  رأس أثر  هيكل  على  رية 

المجلة العربية  .  المال: دراسة تطبيقية على الشركات الصناعية المدرجة في بورصة عمان للأوراق المالية
 جمهورية مصر العربية.  ،القاهرة ،منظمة العربية للتنمية الإداريةال (.1)العدد   (.35)للإدارة, المجلد 

. إدارة المخاطر المالية في البنوك التجارية وفق مقررات  (2019إيمان. )  ،و شواهدة  ،فاطمة الزهراء  ،شريط  -
التسيير، جامعة  بازل. رسالة ماجستير التجارية و علوم  العلوم الاقتصادية و  ،  قالمة-45ماي    8، كلية 

 لجزائر.ا
دراسة  3بازل    ةيوفق اتفاق  ةي" إدارة المخاطر في البنوك التجار (  2014)  .جةيخد   ،رومان ، و  مانينر   ،طالب   -

)ولاحا ماجست   .("دةيسع  ةي لة  الاقتصاد ريرسالة  العلوم  قسم  التجار   ةي,  التس   ةيوالعلوم  جامعة  رييوعلوم   ،
 ،الجزائر.  الجزائر

.  (. أثر هيكل الملكية وخصائص الشركات على جودة الأرباح2016. ), و الشاهد, ريماالعناتي، رضوان  -
 (.1)  (. العدد 17مجلد ) مجلة الزرقاء للبحوث والدراسات،

العمايده  ،محمد   ،الفضل  - )  ،و  ضوء 2017زياد.  في  المديونية  ونسبة  الإدارية  الملكية  بين  العلاقة   .)
الأردن حالة  "دراسة  للشركة  المالية  الع"الخصائص  المجلة  والتجارة لاللمية  .  )  ،قتصاد  300-  (:4العدد 

277 . 
رباح في القطاع  لأمان على جودة ائتلإأثر إدارة مخاطر ا  (.2016قاره، محمد شريف، و جعارات، محمد. )  -

 . رسالة ماجستير، كلية الأعمال، جامعة الشرق الأوسط، الأردن.ردنيالمصرفي التجاري الأ
حالة بنك  -قياس وتحليل مخاطر السيولة في البنوك التجارية(.  2016، خميسي، و خزناجي، أمينه. )قايدي  -

 (. (3التسويق، العدد (. مجلة الابتكار و ABCالمؤسسة العربية المصرفية ) 
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المدرجة في (.  2018حمدي. )  ،و زعرب   ،باسل  ،مسمح  - للشركات  المالي  الملكية على الأداء  أثر هيكل 
تطبيقية )دراسة  فلسطين  ما)بورصة  رسالة  الإدارية  الاقتصاد كلية  جستير,  .    الإسلامية الجامعة  ،  والعلوم 

 ، فلسطين. بغزه
 1دار المسيرة، ط    ،إدارة المخاطر(,  2012وذيب، سوزان )  ,سيموحداد، و   ،، محمود رونو   ،  موسى، شقيري   -

 ،الأردن.
 كمة داء مدخل حو لاوتقييم ا يالتحليل المال يالفكر الحديث ف (. 2009) هندى، منير ابراهيم.  -

 : دار المعرفة الجامعية،الإسكندرية. 1. طالمالية ي الإدارةالشركات، سلسلة الفكر الحديث ف 
 . الإسكندرية

)وهد    - ثائر.  ا(.  2017ان,  على  المالية  المخاطر  التجارية  لأأثر  للبنوك  المالي  على (داء  تطبيقية  دراسة 
التجارية المدرجة في سوق عمان المالي العليا  كلية،  رسالة ماجستير.)البنوك  ،  جامعة الزرقاء،  الدراسات 

 .الأردن

-  ( قياس  2019ياسين.  في  بازل  لجنة  بمعايير  المصارف  التزام  جودة (.مدى  يحسن  بما  المالية  المخاطر 
 ،(3المجلد )  ،التقارير المالية دراسة تحليلية في مصارف عراقية مختارة. مجلة اقتصاد المال و الأعمال

 (.  2العدد )
مجلة .  أثر محددات هيكل ملكية المنشأة في تحفظ التقارير المالية دراسة تطبيقية.  (  2012)  .ييوسف ،عل  -

 ( . 1)العدد (، 28)المجلد ، قتصادية والقانونيةجامعة دمشق للعلوم الا
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 الملخص 
عمال وسهولة أداء الاعمال وأثرهما على الاستثمار في الدول العربية، تهدف هذه الدراسة الى اختبار أثر ريادة الا

دولة عربية خلال الفترة    13مشترك والسببية على عينة مكونة من  وذلك من خلال تطبيق نماذح البانل والتكامل ال
مال على  ، وقد خلصت الدراسة الى وجود تأثير ايجابي ذات دلالة إحصائية لمؤشر سهولة أداء الاع2010-2019

الى وجو  المباشر، إضافة  الاجنبي  الاستثمار  الاعمال على  لمؤشر ريادة  ايجابي  تأثير  المحلي، وجود  د  الاستثمار 
 علاقة طويلة الاجل بين متغيرات الدراسة. 

 الكلمات المفتاحية: ريادة الاعمال، سهولة أداء الاعمال، الاستثمار، الدول العربية، البانل. 

 . المقدمة  1
الأساسية  تتوقف   العوامل  من  مجموعة  تكامل  على  والأجنبية  المحلية  للاستثمارات  اقتصاد  أي  جاذبية 

بينها حي فيما  اقتصادية صرفةوالمترابطة  العوامل  هذه  ان بعض  الى    ث  يعود  والبعض الاخر  تسويقية  أو 
ا في  التحكم  على  والقدرة  المؤهلة  العاملة  اليد  وتوفر  المرسومة  الاستثمارية  والمناخ  السياسة  الحديثة  لتقنيات 

ستثمارات، ولا يتحقق  المعتمد بالإضافة الى عوامل ترتبط بتوفير المناخ الأمني الملائم للا   القانوني والتشريعي 
تلك   يفوق  بشكل  الاستثنائية  والتحفيزات  التسهيلات  تقدم  تنافسية  مؤسساتية  بيئة  توفير  خلال  من  ذلك  كل 

 ( 373، ص 2017وجاسم، المقدمة من غيرها من الدول. )فهد 

للدول بصفة المباشرة  الاستثمارات الأجنبية  الحاكمة في جذب  العوامل  أداء الاعمال من  بيئة  عامة    تعد 
والدول العربية بصفة خاصة حيث تهيئة الجو المناسب كما ذكرنا سابقا من شأنه جذب أكبر قدر ممكن من  

يقوم البنك الدولي بإصدار تقرير سنوي عن بيئة أداء  رؤوس الأموال الأجنبية على شكل استثمارات مباشرة، و 
 .( يرتب فيها لدول على أساس هذا المؤشرDoing Businessالاعمال )

ان النظام البشري بصفة عامة يتميز بالتعقيد، لذلك الاهتمام بالسلوك البشري يختلف من دولة الى أخرى.  
بالعوامل   فقط  يتأثر  لا  سلوكية  كظاهرة  الاعمال  ككل، ريادة  البيئي  بالنظام  وانما  الافراد  بسلوك  المتعلقة 

بيئت بنظام  الاهتمام  يتطلب  المؤشر  بهذا  الاهتمام  فان  )وبالتالي  معا.  والافراد   Bonyadi andه 
Sarreshtehdari, 2021  ان ريادة الاعمال ومن خلال مؤشرها مؤشر ريادة الاعمال الكلي يعكس صحة )

  .(Acs et al, 2017, p 1دولة ) ووضعية نظام بيئة الاعمال في كل

mailto:djelloulimohamed7@yahoo.fr
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أثر   دراستنا حول  تتمحور  ما سبق  أداء الاعمال على  ومن خلال  الاستثمار في  ريادة الاعمال وسهولة 
العربية من  الدول  العربية  الدول  اقتصاديات  دعم  في  أهمية  من  له  لما  الموضوع  هذا  بدراسة  سنقوم  ، حيث 

 بالموضوع.خلال دراسة قياسية على المتغيرات ذات الصلة 

 . الإطار النظري:  2
وضوع والقسم الثاني  قسم القسم النظري الى قسمين: دراسات سابقة نسرد فيها بعض الدراسة التي تناولت الم

 نسرد فيه الجانب النظري للدراسة من خلال التعريف بالمؤشرات المرتبطة بالدراسة.
 . الدراسات السابقة: 1.2

ا التطرق للدراسات السابقة التي تناولت هذا الموضوع حيث ان دراسات  ان دراسة هذا الموضوع تتطلب من
 ,Gurmeet(، )2017(، )قعلول،  Corcoran and Gillanders, 2015( ،)Bayraktar, 2013مثل )
(، خلصت الى وجود أثر إيجابي لمؤشر سهولة أداء الاعمال والاستثمار الاجنبي المباشر، إضافة الى  2015

وجود أثر إيجابي لبعض مكونات مؤشر سهولة أداء الاعمال وسلبي للبعض الاخر مثل  دراسات خلصت الى  
( )Hossain et al, 2018دراسات   ،)Ebero and Begum, 2016(  ،)Janackovic and 

Randelovic, 2019  ،خلصت الى التأخر الكبير في هذا المجال  2016(، كما ان دراسة )بوعبيد والطاهر )
المغاربية   الدول   ,canare، ولا يساعد في جذب الاستثمارات، كما توصل )2015،  2014في سنتي  في 

2018( ،)Kiai et al, 2016جدا لسهولة أداء الاعمال على خلق المؤسسات والاستثمار    ( وجود أثر إيجابي
المحلي. كما ان دراسات أخرى حول أثر ريادة الاعمال على جذب الاستمارات، خلصت الى وجود أثر ايجابي  

 Chan et al, 1990( ،)Simon-Oke andلريادة الاعمال على الاستثمار الأجنبي المباشر مثل دراسة )
Jolaosho, 2014(  ،)ahed, 2013F( من  كل  توصل  حين  في   .), 2016Huang)(  ،an ğAydo

and Sevencan, 2018( ،)Galindo Martin et al, 2010( ،)Kitao, 2008 الى وجود أثر إيجابي )
 ل على الاستثمار المحلي.لريادة الاعما

 ريادة الاعمال:  . 2.2
شومبيتر) زمن  ان  Schumpeterمنذ  الاقتصادية،  بالتنمية  والابداع  الاعمال  ريادة  ربط مصطلحي  تم   ،)

ا ريادة  لخلق  مؤشر  وتقييمه  بدقة  الاقتصادي  نظامها  تقدير  على  الدول  لمساعدة  مهمة  وسيلة  الكلي  لاعمال 
الاقتصادية لريادة الاعمال هي طريقة جديدة لوضع النظم الاجتماعية المعقدة    . البيئة مزيد من فرص العمل

 ( Acs et al, 2018, p 3والمتزايدة في سياقها الصحيح. )
أنظمة ريادة مفهوم  ثلاثة    يعتمد  لتحليل نظم    عناصر الأعمال على  مناسبة  توفر منصة  ريادة    بيئةمهمة 

، يتأثر  اثاني.  على أساس الحوافز  متعاملون س عمل يقوم به ويقوده  ، ريادة الأعمال هي في الأساأولا.  الأعمال
ومتعددة الأوجه ثالثا، نظم بيئة ريادة الأعمال عبارة عن هياكل معقدة . العمل الفردي بشروط الإطار المؤسسي

صادي  ان هذا النظام يمكن تعريفه على المستوى الاقت  .لأنظمةلتتفاعل فيها العديد من العناصر لإنتاج أداء  
يقودون   الذين  الافراد  طرف  من  الاستدامة  التوسع،  الذاتي،  التنظيم  خصائص  امتلاك  انه  على  الاجتماعي 

و  جديدة،  لمشاريع  وتشغيل  لق  من  الموارد  تخصيص  مؤسس  هوكذلك  عملية  مدمج  ديناميكي  بين  يتفاعل  ا 

https://link.springer.com/article/10.1007%2Fs11365-014-0321-8#auth-Hao_Chen-Huang
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ي يوضح هيكل نظام بيئة  والشكل التال (Acs et al, 2018, p 4).  مواقف وقدرات وتطلعات رواد الأعمال
 ريادة الاعمال: 

 هيكل نظام بيئة ريادة الاعمال :  1 الشكل رقم 

 
 Zoltan Acs, László Szerb, Esteban Lafuente, Ainsley Lloyd, 2018, Globalالمرجع: 

Entrepreneurship and Development Index 2018, SpringerBriefs in Economics, Springer, p 5. 
 

 بيئة أداء الاعمال:  . 3.2
تعتبر بيئة أداء الاعمال الظروف والسياسات التي تؤثر في ثقة المستثمرين وتجعلهم يحولون استثماراتهم  

وا مفهوم  وهي  لأخرى،  دولة  القانونية من  السياسية،  الاقتصادية،  المستويات  بجميع  ويتأثر  يؤثر  سع 
 (  101، ص  2017والاجتماعية. )عوينان،  

أدا بيئة  الاعمالوتقاس  أداء  سهولة  مؤشر  خلال  من  الاعمال  للبيئة    213ء  أبعاد  عدة  على  يركز  والذي 
مية هي: بدء النشاط، تراخيص مؤشرات ك  10التنظيمية التي تؤثر على المؤسسات المحلية، والذي يتكون من  

التجارة  البناء، الحصول على الكهرباء، تسجيل الملكية، الحصول على القروض، حماية صغار المستثمرين،  
العمال  توظيف  مؤشرين:  الى  إضافة  الاعسار.  حالات  تسوية  العقود،  انفاذ  الضرائب،  دفع  الحدود،  عبر 

 World Bank, 2020, pاب مؤشر سهولة أداء الاعمال. )والتعاقد مع الحكومة، واللذان لا يدخلان في حس
18 ) 

 
سهولة ممارسة أنشطة الأعمال )باللغة الإنجليزية،    شرح كيفية ترتيب الاقتصادات ونتائجأنظر:    لمزيد من المعلومات حول كيفية حساب هذا المؤشر   213

PDF :على الخط .)https://arabic.doingbusiness.org/ar/methodology    :أو أنظر الى الفصل السادس من 

World Bank. 2020. Doing Business 2020 : Comparing Business Regulation in 190 Economies. Washington, DC : 

https://openknowledge.worldbank.org/handle/10986/32436World Bank. © World Bank  
 

https://arabic.doingbusiness.org/ar/methodology
https://openknowledge.worldbank.org/handle/10986/32436
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المستهدفة يرصد ويحلل هذا المؤشر مدى سهولة أو تعقيد الإجراءات المرتبطة   بأداء الأعمال في الدولة 
والتي بدورها قد تكون عنصرا معوقا للنمو والإنتاجية أو محفزا له ومنه تحدد مدى جاذبية بيئة الاستثمار وأداء  

 ( 62، ص 2011ال. )بلقاسم،  الأعم
 عوامل جذب الاستثمار الأجنبي المباشر:  .4.2

انونية. ويمكن تلخيصها فيما يلي: الاستقرار السياسي  عوامل الجذب تنقسم الى عومل اقتصادية، سياسية وق
تية وحجم والاقتصادي، سهولة إجراءات تنفيذ الاستثمار، حجم العوائد المحققة من الاستثمار، توفير البنى التح

طرف   من  المقدمة  والامتيازات  التسهيلات  الاتفاقيات،  واحترام  والتشريعات  القوانين  وضوح  المحلي،  السوق 
 ( 2015،  وكاظم )غيدانلمضيفة، الإعفاءات الضريبية الدولة ا

 : تطور المتغيرات الرئيسية .5.2
 :  2020سنة لمن مؤشر سهولة أداء الاعمال رصيد الدول العربية  1.5.2
،  2020والذي يتمثل في رصيد الدول العربية من مؤشر سهولة أداء الاعمال لسنة    2خلال الشكل رقم   من

، البحرين، المغرب، السعودية، عمان، الأردن، قطر وتونس حققت أرصدة )نقاط أو  نلاحظ أن دولا كالامارات 
بها هذه الدول في مجال بيئة  درجات( ممتازة وأخرى جيدة في هذا المجال، وذلك نظرا للإصلاحات التي قامت  

البحرين نفذت   المؤش  9أداء الاعمال، حيث ان  الواردة في  المجالات  تقريبا جميع  العام إصلاحات تغطي  ر 
نفذت   السعودية  قياسي(،  رقم  الكويت    8)وهو  المغرب    7إصلاحات،  الامارات،   6إصلاحات،  إصلاحات، 

دليل على سعي هذه الدول الى تحسين بيئة أداء ( وهذا  2020إصلاحات. )البنك الدولي،    4عمان ومصر  
تعاني في هذا المجال    الاعمال من أجل جذب أكبر قدر ممكن من الإصلاحات، الى ان دولا أخرى مازالت 

 نقطة، وذلك راجع لأسباب سياسية وأمنية.  32.7نقطة، ليبيا  31.8على سبيل المثال حصول اليمن على  
 2020مؤشر سهولة أداء الاعمال لسنة  : رصيد الدول العربية من 2الشكل 

 

 المصدر: من اعداد الباحثين بالاعتماد على احصائيات البنك الدولي
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 :  2018سنة من مؤشر ريادة الاعمال للدول العربية رصيد ا .2.5.2
رقم   الشكل  خلال  مؤشر    3من  من  العربية  الدول  في رصيد  يتمثل  الاعمالوالذي  ،  2018لسنة    ريادة 

دول التي تحصلت على رصيد مقبول من حيث هذا المؤشر هي دول الامارات، قطر، البحرين،  النلاحظ أن  
سعودية، ثم الأردن، المغرب، مصر والجزائر، وفي الأخير نجد كل من  تليها دول عمان، تونس، الكويت، ال

يات مقبولة من  على العموم نجد أن الدول العربية بعضها خاصة دول الخليج حققت مستو   موريتانيا والسودان.
سنة   في  المؤشر  الاخر    ،2018هذا  والبعض  المتقدمة،  بالدول  مقارنة  متأخرة  تبقى  المستويات  هذه  ولكنها 

 ال متأخرا في هذا المجال ولا تتوفر على مناخ استثماري مناسب.ماز 
 2018الاعمال لسنة  ريادة : رصيد الدول العربية من مؤشر 3الشكل 

 

 حثين بالاعتماد على احصائيات البنك الدوليالمصدر: من اعداد البا

 :  2019لسنة  واجمالي تكوين رأس المال صافي تدفق الاستثمار الأجنبي المباشر  .3.5.2
تباين تدفق الاستثمارات الأجنبية المباشرة الى الدول العربية فهناك دول مثل    4من خلال الشكل   نلاحظ 

ستثمار الأجنبي المباشر بين الدول العربية، تليها مصر ثم  الامارات تحقق أكبر صافي إيجابي من تدفق الا
أما بالنسبة لإجمالي   .موريتانياقطر ثم    السعودية ثم عمان ثم المغرب، أما أكبر صافي سلبي كان من نصيب 

تكوين رأس المال )الاستثمار المحلي( فنجد ان أكبر قيمة حققتها السعودية تليها الامارات، ثم الجزائر فقطر 
 صر، وأدنى قيمة حققتها موريتانيا.فم
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 2019لسنة واجمالي تكوين رأس المال  تدفق الاستثمار الأجنبي المباشرصافي : 4الشكل 

 

 المصدر: من اعداد الباحثين بالاعتماد على احصائيات البنك الدولي
 

الدول العربية باستخدام الدراسة التطبيقية لأثر ريادة الاعمال وسهولة أداء الاعمال على الاستثمار في   .3
 (: 2019-2010نماذج البانل للفترة )

نما التطبيقية على  الدراسة  الجزء من  هذا  اعتمدنا في  الاستثمار  لقد  دالة  تقدير  أجل  بانل من  بيانات  ذج 
( من  مكونة  عربية  13لعينة  دولة  المتوفرة  (  البيانات  ، الكويت ،  الأردن،  مصر،  البحرين،  الجزائر)حسب 

(، حيث 2019-2010خلال الفترة )  (الامارات ،  تونس،  السودان،  السعودية،  قطر،  عمان،  المغرب ،  موريتانيا
استخدام   بالاستثمار  النموذ   نموذجين،تم  خاص  الاول  اماج  بالاستثمار    المحلي  خاص  فهو  الثاني  النموذج 

 الاجنبي المباشر، مع استخدام نفس المتغيرات التفسيرية. 
 مال وسهولة أداء الاعمال على الاستثمار المحلي في الدول العربية . دراسة لأثر ريادة الاع1.3

 النموذج المستخدم هو موضح في المعادلة التالية: 
= (  +   ln +  ln  +  ln +  ln 

+   ln +  ln  +  ln  

 بحيث أن:
الأمريكي(:   للدولار  الجارية  )بالأسعار  المال  رأس  تكوين  إجمالي  يمثل  :     .يمثل 

 دفقات الوافدة )ميزان المدفوعات، بالأسعار الجارية للدولار الأمريكي( الاستثمار الأجنبي المباشر، صافي الت
يمثل مؤشر    :يمثل مؤشر ريادة الاعمال. :  ال. يمثل مؤشر سهولة أداء الاعم  :

 و الإنترنت )لكل مليون شخص(.يمثل مستخدم: يمثل مؤشر الحرية الاقتصادية.  :الفساد. 
للدولار    : الثابتة  )بالأسعار  المحلي  الناتج  إجمالي  من  الفرد  نصيب  عام  يمثل  في  الأمريكي 

2010.) 
 الخطأ العشوائي.   :
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 تقدير دالة الاستثمار المحلي من خلال نماذج بانل الثلاثة:  .1.1.3
 لاستثمار المحلي من خلال نماذج بانل الثلاثة : نتائج تقدير دالة ا 1الجدول 

 النموذج
 ( الاستثمار المحلي ) المتغير التابع: المتغيرات

  معنوية المعاملات معاملاتال المتغيرات المستقلة 
 t Sigقيمة  القرار 

نموذج الانحدار الجميعي 
(Pooled Regrssion 

Model) 

 Ln 0.006 0.59 0.55  غير معنوي 
 Ln -0.07 -5.50 0.00  معنوي 
 Ln -0.026 -7.52 0.00  معنوي 
 Ln 0.462 8.28 0.00  معنوي 

 Ln 0.86 10.37 0.00  معنوي 
 Ln 0.0005 1.91 0.05  معنوي 
 Ln -0.0008 -0.10 0.92  غير معنوي 
C 11.53 8.12 0.00  معنوي 

 

0.7985  
 ( 0.000000القيمة المعنوية: ) F 54.35قيمة  نموذج معنوي 

نموذج التأثيرات الثابتة  
(Fixed effects 

model) 

 Ln 0.021 2.68 0.00  معنوي 
 Ln -0.017 -2.88 0.004  معنوي 
 Ln -0.001 -1.34 0.18  غير معنوي 
 Ln -0.001 -0.06 0.94  غير معنوي 

 Ln -0.333 -0.93 0.35  غير معنوي 
 Ln 0.0003 3.74 0.00  معنوي 
 Ln -0.005 -1.39 0.16  غير معنوي 
C 27.09 8.43 0.00  معنوي 

 

0.9905  
 ( 0.000000القيمة المعنوية: )  F 463.18قيمة  موذج معنوي ن 

نموذج التأثيرات العشوائية 
(Random effects 

model) 

 Ln 0.025 3.48 0.00  معنوي 
 Ln -0.023 -3.94 0.00  معنوي 
 Ln -0.004 -3.39 0.00  معنوي 
 Ln 0.014 0.67 0.49  غير معنوي 

 Ln 0.484 4.28 0.00  معنوي 
 Ln 0.0003 3.61 0.00  معنوي 
 Ln -0.004 -1.19 0.23  غير معنوي 
C 19.44 19.06 0.00  معنوي 

 

0.3190  
 (0.000017 القيمة المعنوية:) F 6.42قيمة  نموذج معنوي 

 Eviews 10إعداد الباحثين بالاعتماد على مخرجات برنامج المصدر: من 
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ماذج بانل الثلاثة هي معنوية، باعتبار أن  يتضح من خلال جدول الانحدار أن نتائج التقدير من خلال ن  
الاستثمار   ، كما يتضح أن تأثير المتغيرات المحددة ل0.05( لاختبار فيشر هي أقل من  sigالقيمة المعنوية )

 تلف من نموذج إلى أخر. المحلي يخ
 نموذج التأثيرات العشوائية: و نموذج التأثيرات الثابتة الاختيار ما بين  . 2.1.3

( كمرحلة أولى للاختيار بين النموذجين، حيث كانت نتائج الاختبار  Hausman test)اختبار    تم استخدام
 كما يلي: 

 ( Hausman test) نتائج اختبار  :2الجدول 
 معنوية الاختبار  تبار قيمة الاخ الاختبار 

Chi-Sq. Statistic 59.51 0.0000 
 Eviews8المصدر: من إعداد الباحثين بالاعتماد على مخرجات برنامج 

(  sig( هي أكبر من القيمة الجدولية، كما أن القيمة المعنوية للاحتمال )59.51يتضح أن قيمة الاختبار ) 
من   أقل  ال0.05هي  الفرضية  نرفض  سوف  وبالتالي  هو  ،  للدراسة  الملائم  النموذج  أن  أي  نموذج صفرية 

 التأثيرات الثابتة. 

 نموذج الانحدار التجميعي: و تة نموذج التأثيرات الثابالاختيار ما بين  . 3.1.3
 (" Wald Test: اختبار معنوية معاملات المتغيرات الصماء " اختبار )3الجدول 

 معنوية الاختبار  قيمة الاختبار  الاختبار 
F-statistic 114.98 0.0000 
Chi-square 574.93 0.0000 

 Eviews 10المصدر: من إعداد الباحثين بالاعتماد على مخرجات برنامج 
( هي أقل sigهي أكبر من القيم الجدولية المعنوية، كما أن قيمة الاحتمال )  و  Fبما أن قيمة كل من 

( هي تختلف معنويا عن  Dummyمعاملات المتغيرات الصماء )  فإننا نقبل الفرضية البديلة أي أن  0.05من  
 (. fixed effectلتأثيرات الثابتة )الصفر وبالتالي النموذج الأكثر ملائمة للدراسة هو نموذج ا

 إن معادلة تقدير دالة الاستثمار المحلي هي كالأتي: . تقدير النموذج النهائي للدراسة: 4.1.3
ln GFC = 27.09 + 0.021 * ln EDB -0.017 * ln EF -0.001 * ln GEL -0.001 * ln FDI -

0.333 * ln GDPC + 0.0003 * ln LNC -0.005 * ln CL. 

ايجابي ذو دلالة إحصائية لكل من مؤشر سهولة أداء الاعمال   أثرتائج معادلة الانحدار إلى وجود  تشير ن
م  وعدد  قيمة  بلغت  المحلي، حيث  الاستثمار  على  الإنترنت  التوالي مستخدمو  على  المتغيرين  هذين  عاملات 

لاقتصادية حيث بلغ  (. فيما تشير المعادلة إلى وجود أثر سلبي معنوي لمؤشر الحرية ا0.0003،  0.021)
(. أما بالنسبة لباقي المتغيرات التفسيرية: مؤشر ريادة الاعمال، مؤشر الفساد، نصيب الفرد  0.017-معامله )

ثمار الاجنبي المباشر فكان تأثيرها على الاستثمار المحلي في الدول العربية من إجمالي الناتج المحلي، الاست
 غير معنوي.
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 بين متغيرات الدراسة: ( Cointegration)شترك دراسة التكامل الم . 5.1.5
 نهدف من خلال هذه المرحلة إختبار ما إذا كانت متغيرات الدراسة لها علاقة توازنية طويلة الأجل. 

 ستقرارية المتغيرات: . دراسة ا1.5.1.3
 دراسة استقرارية المتغيرات : 4الجدول 

 المتغير 
 ولى اخذ الفروق من الدرجة الأ في المستوى  النموذج 

 trendو  C الحد الثابت  المستوى  trendو  C الحد الثابت  المستوى  إختبارجذر الوحدة 

 

 
 

Fisher ADF 
T 19.07 37.64 23.02 75.35 36.40 31.80 

Sig 0.83 0.06 0.63 0.00 0.08 0.19 

Fisher- PP  
T 25.39 38.95 40.32 108.80 89.88 78.22 

Sig 0.49 0.04 0.03 0.00 0.00 0.00 

 

 

Fisher ADF 
T 23.92 31.99 33.82 64.07 45.72 27.48 

Sig 0.46 0.12 0.08 0.00 0.00 0.03 

Fisher- PP 
T 34.47 44.75 58.24 113.0 85.75 62.24 

Sig 0.07 0.09 0.00 0.00 0.00 0.00 

 
EDB 

Fisher ADF 
T 7.30 16.65 18.73 53.22 26.39 14.16 

Sig 0.99 0.91 0.84 0.00 0.44 0.97 

Fisher- PP 
T 5.57 12.54 22.78 98.83 73.15 58.24 

Sig 1.00 0.98 0.64 0.00 0.00 0.00 

 
GEL 

Fisher ADF 
T 16.28 17.90 47.73 97.34 66.18 49.01 

Sig 0.92 0.46 0.00 0.00 0.00 0.00 

Fisher- PP 
T 37.21 7.41 4.14 78.32 39.36 9.16 

Sig 0.07 0.98 0.99 0.00 0.02 0.90 

 
CL 

Fisher ADF 
T 12.07 44.30 40.30 93.01 45.31 21.56 

Sig 0.99 0.08 0.077 0.00 0.00 0.71 

Fisher- PP 
T 22.09 38.21 47.46 134.97 109.54 90.61 

Sig 0.68 0.057 0.00 0.00 0.00 0.00 

 
EF 

Fisher ADF 
T 30.80 16.96 21.63 69.27 43.67 26.28 

Sig 0.15 0.85 0.60 0.00 0.00 0.33 

Fisher- PP 
T 39.79 27.50 80.91 121.80 124.56 95.67 

Sig 0.02 0.28 0.00 0.00 0.00 0.00 

 
LNC 

Fisher ADF 
T 13.59 37.24 24.41 54.09 29.75 27.90 

Sig 0.97 0.07 0.55 0.00 0.27 0.36 

Fisher- PP 
T 2.68 21.33 13.59 59.11 59.38 80.12 

Sig 1.00 0.72 0.97 0.00 0.00 0.00 

 
GDPC 

Fisher ADF 
T 27.07 36.91 20.86 56.49 30.38 42.58 

Sig 0.40 0.07 0.74 0.00 0.25 0.02 

Fisher- PP 
T 37.87 49.31 49.55 77.48 75.02 110.62 

Sig 0.06 0.077 0.00 0.00 0.00 0.00 
 سلسلة مستقرة  ة غير مستقرة سلسل القرار  

 Eviews 10المصدر: من إعداد الباحثين بالاعتماد على مخرجات برنامج 
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في   0.05( هي أكبر من  sigالمعنوية )يتضح أن جميع المتغيرات غير مستقرة عند المستوى، لان القيمة  
، وبالتالي أصبحت  0.05  ( أقل منsigأغلبية الاختبارات المستخدمة، ولكن عند أخذ الفروق الأولى كانت )

 هذه المتغيرات مستقرة. 
 :(Cointegration). اختبار وجود علاقات تكامل مشترك 2.5.1.3

( الدرجة  عند  مستقرة  الدراسة  متغيرات  جميع  أن  وجود І (1)بما  إمكانية  عن  بالبحث  لنا  يسمح  هذا   ،)
 حيث تشير نتائجه إلى ما يلي:  ،KAOعلاقات توازنية طويلة الأجل بين هذه المتغيرات باستخدام إختبار 

 للتكامل المشترك  KAOنتائج إختبار : 5الجدول 
 معنوية الاختبار  قيمة الاختبار  الاختبار 
ADF -1.8091 0.03 

 Eviews 10لباحثين بالاعتماد على مخرجات برنامج المصدر: من إعداد ا
اختبار   نتائج  تكا  KAOتشير  وجود  فرضية  قبول  إلى  المشترك  مستوى  للتكامل  لأن  وذلك  مشترك،  مل 

، مما يدل على وجود علاقة توازنية على المدى الطويل بين هذه 0.05( للاختبار هي أقل من  sigالمعنوية )
 المتغيرات محل الدراسة.  

 : (Cointegration). تحديد علاقة التكامل المشترك 3.5.1.3
D(GFC) =  - 0.045*( GFC (-1) - 0.63*FDI (-1) - 1.62*GDPC (-1) - 0.0007*LNC(-1) 

+ 0.054*EDB(-1) - 0.095*EF(-1) + 0.052*GEI(-1) + 0.059*CI(-1) + 2.21 ) - 

0.70*D(GFC (-1)) - 0.23*D(GFC (-2)) - 0.25*D(GFC (-3)) + 0.0001*D(FDI (-1)) - 

0.054*D(FDI (-2)) - 0.077*D(FDI (-3)) + 0.61*D(GDPC (-1)) - 1.00*D(GDPC (-

2)) + 0.50*D(GDPC (-3)) + 5.10*D(LNC(-1)) + 3.43*D(LNC(-2)) + 

0.0005*D(LNC(-3)) + 0.03*D(EDB(-1)) + 0.023*D(EDB(-2)) - 0.02*D(EDB(-3)) - 

0.01*D(EF(-1)) - 0.01*D(EF(-2)) - 0.01*D(EF(-3)) - 0.0001*D(GEI(-1)) + 

8.29*D(GEI(-2)) + 0.009*D(GEI(-3)) + 0.007*D(CI(-1)) + 0.006*D(CI(-2)) + 

0.005*D(CI(-3)) - 0.002. 
 

 التأكد من وجود علاقة سببية على المدى الطويل:.  4.5.1.3
 ى الطويلنتائج التأكد من العلاقات السببية على المد : 6الجدول 

 القرار معنوية المعامل معامل التكامل المشترك  علاقة التكامل المشترك
المتغير التابع: الاستثمار  

 ( GFCي )المحل
- 0.0452 

(t* = -1.89) (sig =0. 05) 
 معنوي 

وجود علاقة سببية على  
 المدى الطويل 

 Eviews 10المصدر: من إعداد الباحثين بالاعتماد على مخرجات برنامج 
الخاص  ي المشترك  التكامل  معادلة  في  الطويل  المدى  على  سببية  علاقة  وجود  الجدول  خلال  من  تضح 

 GFCلان قيمة معامل التكامل المشترك للمتغير التابع بدرجة التأخير )  وذلك(،  GFCبالاستثمار المحلي )
ل على وجود علاقة  (، وهذا ما يد sig< 0.05)   ومعنوية(،  0.0452  -( في معادلة الانحدار هي سالبة )(1-)

 %.   04.52سببية طويلة الأجل مع نسبة سرعة الوصول إلى التوازن تقدر بحوالي 
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 من وجود علاقة سببية على المدى القصير:التأكد . 5.5.1.3
للتأكد من وجود علاقة سببية على المدى القصير، يجب أن تكون معاملات المتغيرات المستقلة بدرجات 

كانت نتائجه    والتي(  WaldTestتم إستخدام إختبار )  ولهذاحدار تختلف عن الصفر،  التأخير في معادلة الان 
 كالأتي:

 (WaldTest)ر نتائج الاختبا : 7الجدول 
 القرار معنوية الاختبار  (Chi-square) قيمة الاختبار علاقة التكامل المشترك

المتغير التابع: الاستثمار  
 ( GFCالمحلي )

13.614 0.88 
ية على  غياب علاقة سبب

 المدى القصير
 Eviews 10المصدر: من إعداد الباحثين بالاعتماد على مخرجات برنامج 

اختبار نتائج  خلال  متغيرات WaldTest)   من  بين  القصير  المدى  على  السببية  العلاقة  غياب  يتأكد   )
(  sigللاختبار )  لان القيمة المعنوية  وذلك الدراسة في معادلة التكامل المشترك الخاص بالاستثمار المحلي.  

 . 0.05هي أكبر من 
 لمباشر في الدول العربية: . دراسة أثر ريادة الاعمال وسهولة أداء الاعمال على الاستثمار الأجنبي ا2.3

ريادة الاعمال وسهولة أداء الاعمال على    أثرنهدف في هذا الجزء الثاني من الدراسة التطبيقية الى دراسة  
 استخدام نفس المتغيرات التفسيرية.  الاستثمار الأجنبي المباشر مع

 : تقدير دالة الاستثمار الأجنبي المباشر من خلال نماذج بانل الثلاثة. 1.2.3
 : نتائج تقدير دالة الاستثمار الأجنبي المباشر من خلال نماذج بانل الثلاثة 8الجدول 

 
 النموذج 

 (الاستثمار الأجنبي المباشر ) التابع:المتغير  المتغيرات 

  معنوية المعاملات  معاملات ال المتغيرات المستقلة 
 t Sigقيمة  القرار 

نموذج الانحدار الجميعي  
 (Pooled Regrssion 

Model ) 

Ln GFC 0.90 8.28 0.00  معنوي 
 Ln -0.88 -6.11 0.00  معنوي 
 Ln -0.0006 -1.43 0.15  غير معنوي 
 Ln 0.028 1.97 0.05  معنوي 
 Ln 0.023 1.09 0.27  غير معنوي 
 Ln 0.016 2.82 0.00  معنوي 
 Ln 0.029 2.48 0.01  معنوي 
C 2.55 0.99 0.32  غير معنوي 

 

0.5822  
 (0.000000القيمة المعنوية: )  F 19.11قيمة  نموذج معنوي 

نموذج التأثيرات الثابتة  
(Fixed effects model) 

Ln GFC -0.03 -0.06 0.94  غير معنوي 
 Ln 1.58 0.88 0.37  غير معنوي 
 Ln -0.001 -2.46 0.01  معنوي 
 Ln 0.06 1.72 0.08  غير معنوي 
 Ln 0.026 0.81 0.41  غير معنوي 
 Ln 0.008 1.27 0.20  غير معنوي 
 Ln 0.033 1.71 0.08  غير معنوي 
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C 0.08 0.003 0.99  غير معنوي 
 

0.7463  
 (0.000000القيمة المعنوية: )  F 13.00قيمة  نموذج معنوي 

نموذج التأثيرات العشوائية  
(Random effects 

model) 

Ln GFC 0.75 4.05 0.00  معنوي 
 Ln -0.81 -3.37 0.00  معنوي 
 Ln -0.001 -2.56 0.01  معنوي 
 Ln 0.031 1.29 0.19  غير معنوي 
 Ln 0.025 0.92 0.35  غير معنوي 
 Ln 0.014 2.51 0.01  معنوي 
 Ln 0.031 1.99 0.04  معنوي 
C 5.40 1.30 0.19  غير معنوي 

 

0.2583  
 ( 0.000017القيمة المعنوية: )  F 4.77قيمة  نموذج معنوي 

 Eviews 10المصدر: من إعداد الباحثين بالاعتماد على مخرجات برنامج 
باعتبار أن    يتضح من خلال جدول الانحدار أن نتائج التقدير من خلال نماذج بانل الثلاثة هي معنوية،  

 .0.05( لاختبار فيشر هي أقل من  sigالقيمة المعنوية )
 نموذج التأثيرات العشوائية: و ابتة نموذج التأثيرات الثالاختيار ما بين   .2.2.3

كمرحلة أولى للاختيار بين النموذجين، حيث كانت نتائج الاختبار    (Hausman test)تم استخدام اختبار  
 كما يلي: 

 ( Hausman test) اختبار نتائج   : 9الجدول 
 معنوية الاختبار  قيمة الاختبار   الاختبار 

Chi-Sq. Statistic 9.4744 0.22 
 Eviews8إعداد الباحثين بالاعتماد على مخرجات برنامج المصدر: من 

(  sig( هي أقل من القيمة الجدولية، كما أن القيمة المعنوية للاحتمال )9.4744يتضح أن قيمة الاختبار )
أ من  هي  هو  0.05كبر  للدراسة  الملائم  النموذج  أن  أي  الصفرية  الفرضية  نقبل  سوف  وبالتالي  نموذج  ، 

 . التأثيرات العشوائية

 نموذج الانحدار التجميعي:  و نموذج التأثيرات الثابتة الاختيار ما بين  . 3.2.3
 (" Wald Test: اختبار معنوية معاملات المتغيرات الصماء " اختبار )10الجدول 

 معنوية الاختبار  قيمة الاختبار  ختبار الا
F-statistic 3.020 0.01 
Chi-square 15.10 0.0099 
 Eviews 10باحثين بالاعتماد على مخرجات برنامج المصدر: من إعداد ال

 ( هي أقلsigهي أكبر من القيم الجدولية المعنوية، كما أن قيمة الاحتمال )  و  Fبما أن قيمة كل من 
( هي تختلف معنويا عن  Dummyفإننا نقبل الفرضية البديلة أي أن معاملات المتغيرات الصماء )  0.05من  

 (. Random effectالي النموذج الأكثر ملائمة للدراسة هو نموذج التأثيرات العشوائية )الصفر وبالت
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 الاتي:إن معادلة تقدير دالة البطالة هي ك. تقدير النموذج النهائي للدراسة: 4.2.3
ln GFC = 5.40+0.75* ln GFC - 0.81* ln GDPC - 0.001* ln LNC + 0.031* ln EDB+ 

0.025* ln EF + 0.014* ln GEL + 0.031* ln CL 

تشير نتائج معادلة الانحدار إلى وجود علاقة موجبة ذات دلالة إحصائية بين الاستثمار الأجنبي المباشر  
لي تكوين رأس المال، مؤشر الفساد، حيث بلغت قيمة معاملات هذين  مع كل من مؤشر ريادة الاعمال، إجما

التوالي ) أثر سلبي معنوي لكل من  (. فيم0.014،0.75،0.031المتغيرين على  إلى وجود  المعادلة  تشير  ا 
  -مستخدمو الإنترنت حيث بلغ معاملاتها على التوالي )  وعدد متغير نصيب الفرد من إجمالي الناتج المحلي  

الحرية الاقتصادية فكان تأثيرهما على    ومؤشر(. أما بالنسبة لمؤشر سهولة أداء الاعمال  0.001  -،  0.81
 المباشر غير معنوي.الاستثمار الاجنبي 

 بين متغيرات الدراسة: ( Cointegration). دراسة التكامل المشترك 5.2.3
 قة توازنية طويلة الأجل. نهدف من خلال هذه المرحلة إختبار ما إذا كانت متغيرات الدراسة لها علا

 :(Cointegration) . اختبار وجود علاقات تكامل مشترك 1.5.2.3
الد  متغيرات  جميع  أن  )بما  الدرجة  عند  مستقرة  وجود І (1)راسة  إمكانية  عن  بالبحث  لنا  يسمح  هذا   ،)

 لى ما يلي: ، حيث تشير نتائجه إKAOعلاقات توازنية طويلة الأجل بين هذه المتغيرات باستخدام إختبار 
 للتكامل المشترك  KAOنتائج إختبار :  11الجدول 
 معنوية الاختبار  قيمة الاختبار  الاختبار 
ADF -1.76 0.03 

 Eviews 10المصدر: من إعداد الباحثين بالاعتماد على مخرجات برنامج 
اختبار   نتائج  م  KAOتشير  لأن  وذلك  مشترك،  تكامل  وجود  فرضية  قبول  إلى  المشترك  ستوى  للتكامل 

، مما يدل على وجود علاقة توازنية على المدى الطويل بين هذه 0.05( للاختبار هي أقل من  sigالمعنوية )
 غيرات محل الدراسة.  المت

 : (Cointegration). تحديد علاقة التكامل المشترك 2.5.2.3
D(FDI) =  - 0.2565*( FDI(-1) - 1.56*GFC(-1) + 2.548*GDPC(-1) + 0.001*LNC(-1) 

- 0.085*EDB(-1) + 0.14*EF(-1) - 0.08*GEI(-1) - 0.09*CI(-1) - 3.47) - 

0.36*D(FDI(-1)) - 0.41*D(FDI(-2)) + 0.10*D(FDI(-3)) + 1.34*D(GFC(-1)) + 

0.38*D(GFC (-2)) - 1.97*D(GFC(-3)) + 1.55*D(GDPC(-1)) - 7.58*D(GDPC (-2)) 

+ 3.82*D(GDPC(-3)) - 0.002*D(LNC(-1)) + 0.006*D(LNC(-2)) - 0.006*D(LNC(-

3)) - 0.01*D(EDB(-1)) - 0.007*D(EDB(-2)) + 0.12*D(EDB(-3)) + 0.06*D(EF(-1)) 

+ 0.09*D(EF(-2)) + 0.14*D(EF(-3)) + 0.01*D(GEI(-1)) - 0.04*D(GEI(-2)) - 

0.04*D(GEI(-3)) - 0.03*D(CI(-1)) + 0.01*D(CI(-2)) - 0.002*D(CI(-3)) - 0.05. 
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 التأكد من وجود علاقة سببية على المدى الطويل:. 3.5.2.3
 على المدى الطويلنتائج التأكد من العلاقات السببية  :12الجدول 

 القرار معنوية المعامل معامل التكامل المشترك  علاقة التكامل المشترك
المتغير التابع: الاستثمار  

 (FDIالاجنبي المباشر )
- 0.2565  (t* = -3.21) 

(sig =0.0015) 
 معنوي 

وجود علاقة سببية على  
 المدى الطويل 

 Eviews 10برنامج  المصدر: من إعداد الباحثين بالاعتماد على مخرجات
الخاص  المشترك  التكامل  علاقة  في  الطويل  المدى  على  سببية  علاقة  وجود  الجدول  خلال  من  يتضح 

( المباشر  الاجنبي  الت  وذلك(،  FDIالاستثمار  معامل  قيمة  التأخير  لان  بدرجة  التابع  للمتغير  المشترك  كامل 
(FDI (-1) ( في معادلة الانحدار هي سالبة )-  0.2565  ،)ويةومعن   (0.05 >sig وهذا ما يدل على وجود ،)

 %.  25.65علاقة سببية طويلة الأجل مع نسبة سرعة الوصول إلى التوازن تقدر بحوالي 
 ى القصير:التأكد من وجود علاقة سببية على المد. 4.5.2.3

 ( WaldTest) نتائج الاختبار  :  13الجدول 
 القرار عنوية الاختبار م (Chi-square) قيمة الاختبار علاقة التكامل المشترك

المتغير التابع: الاستثمار  
 (FDIالاجنبي المباشر )

23.23 0.3314 
غياب علاقة سببية على  

 المدى القصير
 Eviews 10مخرجات برنامج المصدر: من إعداد الباحثين بالاعتماد على 

يتأكد غياب علاقة سببية على المدى القصير فWaldTestمن خلال نتائج اختبار ) ي علاقة التكامل  ( 
 . 0.05( هي أكبر من  sigلان القيمة المعنوية للاختبار ) وذلكالمشترك لمتغير الاستثمار الاجنبي المباشر. 

 إلى النتائج التالية: لقد خلصت الدراسة القياسية . تحليل النتائج: 4
ل إحصائية  دلالة  ذات  ايجابي  تأثير  الاعمال  وجود  أداء  سهولة  امؤشر  الاستثمار  الدول   لمحليعلى  في 

الدراسة. حيث   بنسبة    إنالعربية محل  الاستثمار    1الزيادة  إلى رفع حجم  يؤدي  المؤشر سوف  هذا  في   %
بنسبة   اي  0.021المحلي  غياب  الى  الدراسة  اكدت  حين  في  احصائية    أثر  %.  دلالة  ريادة ذو  لمؤشر 
 الاستثمار المحلي.الاعمال على 

%    1الزيادة بنسبة    إن، حيث  عمال على الاستثمار الاجنبي المباشرلمؤشر ريادة الاوجود تأثير ايجابي  
مؤشر    أثر%. فيما كان    0.014بنسبة    الاستثمار الاجنبي المباشرفي هذا المؤشر ستؤدي إلى رفع مستوى  

 أداء الاعمال غير معنوي. سهولة
ا المدى  على  توازنية  علاقة  وجود  إلى  المستخدمة  المشترك  التكامل  منهجية  متغيرات  أكدت  بين  لطويل 

 الدراسة.
بالنسبة للعلاقات السببية الطويلة الأجل فقد دلت هذه الدراسة إلى وجود علاقة سببية على المدى الطويل  

، حيث أثبتت  الاجنبي المباشر  والاستثمار   ك لمتغير الاستثمار المحليلكل من معادلة انحدار التكامل المشتر 
 % على التوالي.  25.65و%   04.52ول الى التوازن هي حوالي هذه الدراسة على أن نسبة سرعة الوص
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بالنسبة للعلاقات السببية على المدى القصير فقد كشفت الدراسة إلى غياب اي علاقة سببية على المدى 
م بين  المحلي  القصير  بالاستثمار  الخاص  المشترك  التكامل  انحدار  معادلة  من  كل  في  الدراسة  تغيرات 

 المباشر.الاستثمار الاجنبي و 

 الخاتمة:. 5
جذرية   اقتصادية  إصلاحات  تبني  إلى  خاص  وجه  على  العربية  و  النامية  الدول  من  العديد  اتجهت  لقد 

العالم الخارجي بهدف تحقيق تنمية و استقرار اقتصادي مرتكزة على قواعد اقتصاد السوق و الانفتاح الكلي مع  
البحث   إلى  الدول  هذه  أغلبية  لجأت  لهذا  و  في مستدام،  متمثلة  لاقتصادياتها  فعالة  تمويل  مصادر  عن 

لنمو   الضرورية  التكنولوجيا  و  الأموال  توفير  لها  تكفل  التي  الآلية  باعتباره  المباشر  الأجنبي  الاستثمار 
إضافة الى تحريك  المحلية و تسهيل اندماجها في الاقتصاد العالمي،    اير تنافسية مؤسساتهاقتصادياتها و تطو 
الاستثمار   المجالات.  عجلة  مختلف  في  الملائم  المحلي  الاستثماري  المناخ  توفير  عليها  يستدعي  مما 

  وتوفير ل  لتسهيل أداء منظمات الأعما  وتدابيرهذه الاستثمارات من خلال اتخاذ سياسات    وجذب لاستقطاب  
 الحرية الاقتصادية لها وفقا للمؤشرات الدولية. 

على المطبقة  التطبيقية  الدراسة  نتائج  )  من خلال  الفترة  العربية خلال  أن  2019-2010الدول  يتضح   )
الدول قد بدأت تهتم بكافة المحددات التي من شأنها توفير بيئة قانونية، إدارية ومالية مشجعة    بعض من هذه

الأعمال    لأداء  وملائمة الاعمال  منظمات  أداء  سهولة  الى  اعمال  ريادة  حجم  من  تطوير  في  سيساهم  بما 
 النتائج الاقتصادية المرجوة منها.  وتحقيقالاستثمارات الأجنبية المباشرة وجذب   الاستثمارات المحلية

 المراجع:. 6
 ( أحمد محمد جاسم،  فهد،  ياسين  تحسين2017أيسر  في  الاقتصادي  التنويع  أثر  في    (،  الاستثماري  المناخ 

 . 398-372، ص ص 2، العدد 3العراق، مجلة جامعة التنمية البشرية، المجلد 
)بلقاسم   الجزائر، 2011أمحمد،  في  الأجنبي  الاستثمار  لجاذبية  كمحدد  المؤسسات  ونوعية  الأعمال  بيئة   ،)

المجلد   مستغانم،  جامعة  والتنمية،  الإستراتيجية  العدد  1مجلة  ص  1،  ص  الخط:  45-70،  على   .
erist . dz / en / article/75664https://www.asjp .c 

( الدولي،  الاعمال  2020البنك  أنشطة  ممارسة  تقرير  موجز 2020(،  الاعمال:  أنشطة  إصلاحات   ،
افريقيا وشمال  الأوسط  الشرق  منطقة  في  الخط:  إصلاحات  على  الدولي.  البنك   ،

ic.doingbusiness.org/ar/reformshttps://arab 
( الطاهر هارون،  ميلود،  المباشر في  2016بوعبيد  الأجنبي  الاستثمار  أداء الأعمال في جذب  بيئة  دور   ،)

تونس،   )الجزائر،  المغاربية  الصناعيالمغرب(،  الدول  الاقتصاد  المجلد  مجلة  العدد  6،  ص  2،  ، ص 
 www.asjp.cerist.dz/en/article/19654 https//:. على الخط:  548-563

( كاظم،  كامل غيدان، رؤى نصير  الأعمال  2015جليل  بيئة  أداء  كفاءة  تحليل مؤشرات  في  (،  الاستثمارية 
 .20، جامعة واسط، العدد مجلة الكوت للعلوم الاقتصادية والاداريةالاقتصاد العراقي، 

https://arabic.doingbusiness.org/ar/reforms
https://www.asjp.cerist.dz/en/article/19654
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 العراق ) اربيل( -خدام النقود الالكترونية في اقليم كوردستانامكانية است
 

 المدرس المساعد  
 فرح بشير خليفة

 إقليم كوردستان/ العراق  -معهد بايته خت الأهلي
Farah.xalifa@pti.edu.krd   

 

 : الملخص
ت في الدول النامية، بديلا عن النقود  ان ظهور فكرة النقود الالكترونية في الدول النامية من الافكار الصعب تقبلها من المجتمعا

التي لا    اعتادوا  الورقية  فهم  الالكترونية  النقود  فكرة  مع  التعايش  حالياً  الناس  على  الصعب  من  أصبح  كذلك  بها،  التعامل 
تخي النقود  يستطيعون  استخدام  الى  الحاجة  وبتزايد  الورق.  من  كان  لو  حتى  يمثلها  ملموس  شيء  اي  عن  بمعزل  النقود  ل 

ان  الا اليوم  نجد  الحاضر.  وقتنا  في  الالكترونية  التجارة  في حجم  والتوسع  التنماي  ، فضلا عن  متعددة  في مجالات  لكترونية 
العالم يستخدمون  بطاقات   للشراء من الاسواق والمطاعم    ter cards & visa cards )( masالكثير من الاشخاص حول 

ن من اهم التطورات في مجال انظمة الاتصالات والشبكات الالكترونية هي ومحطات تعبئة الوقود فضلا عن تعاملات اخرى. وا
حيث أصبح استخدام  ان اصبحت التجارة بشكل عام والعمليات المصرفية والمالية بشكل خاص تعتمد على الركيزة الالكترونية،  

تسليط الضوء على امكانية استخدام النقود  سنقوم في هذه الورقة البحثية بشبكات الانترنيت من قوام العمل المصرفي الالكتروني.  
العراق ومدى تقبل المجتمع لهذا النوع من النقود، وماهي الصعوبات والعواقب التي يواجهها   -الالكترونية داخل اقليم كوردستان

 دام نظام النقد الالكتروني والفئات التي تستخدمه في اقليم كوردستان عامة واربيل خاصة. استخ

 منهجية البحث  المبحث الاول:

 اولا: المقدمة: 
ان من اهم التطورات في مجال انظمة الاتصالات والشبكات الالكترونية هي ان اصبحت التجارة بشكل عام  

ت بشكل خاص  والمالية  المصرفية  العمل والعمليات  قوام  الانترنيت  الالكترونية حيث أصبح  الركيزة  عتمد على 
الن استعمال  الالكتروني، ويشكل  بل  المصرفي  الانترنيت  الدفع عبر  تطورا واضحا في وسائل  الالكترونية  قود 

تعتبر هي الوسيلة الوحيدة التي نشأت خصيصا لتسويه المعاملات التجارية الالكترونية عبر الانترنت فالدفع  
البنكية وسائل عرفها الواقع التجاري قبل ظهور الانترنت.  ع البنكي او عن طريق الكروت  ن طريق التحويل 
مكن القول بأن النقود الالكترونية تعتبر شكل جديد من اشكال وسائل الدفع بدأ ينمو ويتطور سريعا بحيث  وي

ملات النقدية في المستقبل ويصبح بديلا يتوقع انه سيؤدي الى اختفاء كامل لاستخدام النقود العادية في التعا
 لها بحيث يصبح المجتمع مجتمعا بلا نقود عادية. 

 لبحث  ثانيا: مشكلة ا
في   تاثيره  ومدى  الورقية  النقود  بديلا عن  الالكترونية  النقود  استعمال  امكانية  مدى  في  البحث  مشكلة  تتمثل 

المصرف العمليات  في  الاعتيادية  النقود  استخدام  من  في  التقليل  الافضل  وايهما  اليومية  المالية  والتعاملات  ية 
 ام النقود الالكترونية.  الاستعمال السوقي والمصرفي والتجاري النقود الورقية
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 ثالثا: هدف البحث 
 ان الهدف الاساسي من هذا البحث يتركز في: 

ة ومن اجل تحقيق هذا  بيان أثر استعمال النقود الإلكترونية على العمليات المصرفية والسوقية والتجاري .1
 الهدف لابد ما إذا كانت النقود الالكترونية يمكن ان تحل محل النقود الورقية.

القبول الذي يظهره المجتمع للنقود الالكترونية وتفضيلها على النقود الورقية وذلك من خلال بيان    مدى .2
 ميزاتها ومخاطرها. 

وبن .3 تسهيل  على  يساعد  الالكترونية  النقود  استخدام  او ان  الافراد  بين  النقدية  التعاملات  في  الثقة  اء 
 يؤدي الى تعقيدها.

 رابعا: اهمية البحث  
العالمي والمحلي  تكمن اهمية الب  حث في الاهتمام المتزايد من مختلف الاشخاص والمؤسسات على المستوى 

ومدى تقبل فئات المجتمع في في استخدام التكنلوجيا الحديثة بدل الطرق التقليدية القديمة في التعاملات النقدية 
 نوعا ما.  اقليم كوردستان عامة واربيل خاصة لهذا النوع من التكنلوجيا التي تعد حديثة

 خامسا: تساؤلات البحث  
 لقد اعتمد البحث على نظرية رئيسة واحدة هدفت بصفة اساسية لمعرفه:

 الورقية. مدى امكانية احلال االنقود الالكترونية واستخدامها كبديل عن النقود  -
 . ايهما اكثر ثقة للمجتمع استخدام النقود الالكترونية بالتعاملات ام استخدام النقود الورقية؟ -
اكثر   - تعد  الورقية  النقود  ان  ام  الالكترونية  للنقود  استخدامهم  عند  للمستخدمين  الحماية  عنصر  توفر 

 اماناعند الاستخدام. 

 سادسا: حدود البحث  
تحديد الافراد المشاركين من  حيث تم   الاستبانة الكترونياً وبصورة عشوائيةتم توزيع    الحدود المكانية: .1

 حافظة اربيل خاصة. داخل اقليم كوردستان عامة وم

الزمانية:   .2 تاريخ  الحدود  الممتدة من  المدة  الاستبانة في  توزيع  البحث على  الى    2019/ 9/4اقتصر 
12 /4/2019 . 

 الثاني:الإطار النظري  المبحث
 
هذ   في  واليات نتناول  وانواعها  عام  بشكل  النقود  ماهية  سنتناول  حيث  النظري،  الجانب  البحث  من  الجزء  ا 

وخص بها  تواجه  التعامل  التي  والصعوبات  والعادية  الالكترونية  النقود  استخدام  مميزات  عن  فضلا  ائصها، 
 تطبيق نظام التعامل بالنقود الالكترونية.

النقود  تعامل بها الانسان من مقتضيات التعامل التي جرت وطرأت عليها  تعد النقود التي ي  -:  اولًا: تعريف 
ا  سنةُ  شريان  هي  فالنقود  والتطور،  تستطيع  التغير  لم  النقود  وبدون  الاقتصاد،  في  الاساس  وحجر  لحياة 
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الحضارات السابقة ولا الحضارات الاقتصادية الحالية المعقدة ان تتعامل ولا يمكن ان يتطور الاقتصاد الحديث 
(. ولوجود 2004وجود هذا الشيء الذي يطلق علية اسم النقود او العملة )د. عبد المنعم، د. العيسى،    بدون 
مختلفة لمفهوم النقد، فقد تم اختيار مجموعة من التعاريف التي تبين ماهية النقود واهميتها. فقد تعرف   معان

 (.1991للقيمة". )الوادي وغيره ،  بأنها" كل شي يكون مقياسا للقيم ووسيطا في التبادل ومخزونا مؤقتا
ت بين افراد المجتمع اي انها وسيلة  وايضا عرفها البعض على انها )اداة لتسهيل عملية تبادل السلع والخدما

وليست غاية(، حيث يفسر هذا التعريف النقود على انها مجرد غاية يسعى الافراد الى الحصول عليها لانها  
اسرته، غير ان هذا المفهوم يعد خاطئا لان الفرد يعمل ويبذل الجهد من اجل   تلبي جميع احتياجاته واحتياجات 

ت بعمل ومجهودات افراد اخرين. ونستنتج من هذا ان النقود: تقوم بتسهيل الحصول على سلع وخدمات انتج
تعد سلعة فوق كل   النقود  ان  القول  ويمكن  الافراد.  للفرد مع غيره من  الانساني  الجهد  تبادل  السلع عمليات 
مختلف حيث انها تتميز منها بكثير من الامور وخاصة من حيث القوة الشرائية واعتماد المجتمعات عليها في  

من   عام  قبول  ذات  للتبادل  )وسيط  بأنها  نعرفها  ان  فيمكننا  علية  وبناء  والتجارية.  السوقية  حياتهم  تعاملات 
 (.  2009تسب اليها جميع القيم(. )رزق، د. ميراندا، المتعاملين بها، او انها القوة الشرائية العاملة التي تن

 : ثانياً: انواع النقود
 عديدة يمكن تناولهاعن طريق ما يأتي:   ان للنقود انواعا وتصنيفات 

: يتمثل هذا النوع من النقود  بالمسكوكات الذهبية او الفضية او النحاسية، حيث انها النقود المعدنية .1
ويك كاملة  معدنية  نقوداً  والتي بدأت  منها  التي سكت  المعادن  قيمة  من  تحتويه  بما  معها  التعامل  ون 

النقود بهذا الشكل والمضمون في إنكلترا قبل الحرب تجعلها ذات قيمة قانونية اورسمية وت داولت هذه 
العالمية الأولى وهي مدة سريان نظام الذهب بصورته الاصلية، اما النقود المعدنية غير الكاملة فهي  

ن قيمتها القانونية والرسمية أعلى من قيمة محتواها من المعدن وهي النقود المعدنية المتداولة التي تكو 
 (.  1978ب العالمية وحتى وقتنا هذا. )محمود، حمد عبده، منذ الحر 

وهي اوراق تصدرها الحكومات مباشرة او عن طريق البنوك المركزية ويطلق عليها  النقود الورقية :   .2
ن الملاحظ ان جميع هذه الاوراق تحمل العبارة الاتية : يتعهد البنك المركزي المعني أوراق البنكنوت وم
ذا( ”مقابل هذا السند“ وهذا يعني ان امكانية تغيير العملة الورقية من قبل صاحب  بدفع مبلغ وقدره )ك

خرى، فان  العملة او حاملها الى ما يعادل قيمتها من الذهب او الفضة او اي معدن اخر او الى عملة ا
هذه  وفي  المعدنية،  بالقيمة  القيمة  تلك  سداد  (على  )مجبر  بل  استعداد  على  المعني  المركزي    البنك 

 ( .  1978الحالة تعد نقوداً ثابتة. )محمود، حمد عبده، 
استخدمت العديد من المصطلحات النقدية من اجل التعبير عن النقود الالكترونية  النقود الالكترونية:   .3

ا النقود  هو  منها  الالكترونية  النقود  مصطلح  ان  ونجد  الالكترونية.  والنقدية  الرقمية،  والعملة  لرقمية، 
و  تعريف  الأكثر شيوعا  اختلفوا كذلك في وضع  فقد  المصطلح،  الاقتصاديون في  اختلف  تداولا. وكما 

)الشافعي التعاريف:  هذه  من  بعض  يلي  فيما  وسنعرض  الالكترونية  النقود  لمفهوم  ومحدد   ،واحد 
0320 .) 
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وسيلة  اذ عرفت المفوضية الاوربية النقود الالكترونية بانها " قيمة نقدية مخزنة بطريقة إلكترونية على  
التي   المؤسسة  غير  متعهدين  بواسطة  للدفع  كوسيلة  ومقبولة  كمبيوتر  ذاكرة  او  كبطاقة  إلكترونية، 

لات النقدية والورقية وذلك اصدرتها، ويتم وضعها في متناول المستخدمين لاستعمالها كبديل عن العم
   (1998ية، بهدف احداث تحويلات إلكترونية لمدفوعات ذات قيمة محددة". )المفوضية الأورب

البنك المركزي الأوربي فعرفها بانها " مخزون إلكتروني لقيمة نقدية على وسيلة إلكترونية مثل بطاقة    اما
المدفو  تسوية  او  النقدي  السحب  في  تستخدم  قد  التي بلاستكية  تلك  غير  اخرى  اقتصادية  لوحدات  عات 

ات وتستخدم كأداة محمولة مدفوعة اصدرت البطاقة دون الحاجة الى وجود حساب بنكي عند إجراء الصفق
 ( 1997مقدماً". )البنك المركزي الاوربي، 

,r] sg'  هي قيمة    معنى النقود الالكترونية على القيمة الائتمانية اي"بشأن  الضوء   بنك التسويات الدولية
  ،" المستهلك  بحوزة  إلكترونية  أداة  على  او  إلكتروني  بشكل  مخزنة  ائتمانية  وحدات  شكل  في  نقدية 

من  2012)السعيدي،   مخلوقة  نقدية  قيمة  عن”  عبارة  بأنه  الالكتروني  النقد  الشرقاوي  وعرف   ،)
  (2003المصدر“)الشرقاوي، 

الى تعريف التوصل  السابقة وغيرها يمكن  التعريفات  للنقود الإلكترونية    ومن  المعروفة  العناصر  شامل يجمع 
ط التعريف الضوء على سبعة عناصر اساسية تتمتع  وتمييزها من الانواع الاخرى من وسائل الدفع. حيث يسل

وعليه تظهر من التعاريف السابقة مجموعة الخصائص التي تتمتع    (2003)الشافعي،  بها النقود الالكترونية.  
 ونية والتي سيتم شرحها على النحو الأتي: بها النقود الالكتر 

لية معينة لها، اذ يتم تفسيرها على شكل ارقام  قيمة نقدية رقمية: تتمثل طبيعة النقود الإلكترونية بقيمة ما .1
الأرقام تسمى الرقم المرجعي وهو رقم فريد لا يتكرر ويميز    يمثل كل رقم منها قيمة مالية بحد ذاته.وهذه

 ( 2003)الشافعي،  تتميز العملة الورقية بالرقم المسلسل. العملة الرقمية كما
لتستخدم    لكترونية تشترى بمقابل ما يساويها من العملة الورقية،مدفوعة مقدماً: ويعني ان العملة الرقمية الاٍ  .2

عن    الورقية فيما بعد بتحويلها الى ارصدة البائع بعد اتمام المعاملات، او تحويل النقود الإلكترونية الفائضة 
  (2003)الشافعي،   حاجة المشتري إلى الورقية مرة اخرى.

بواسط .3 الثمن  دفع  ان  بنكي:  بحساب  مرتبطة  مرتبط  غير  غير  مباشرا  دفعا  يكون  الالكترونية  النقود  ة 
فيها   يكون  التي  الائتمانية  والمعاملات  بالشيكات  التعامل  طبيعة  يخالف  وهذا  للمستخدم  البنكي  بالحساب 

 (2003زين الدين، أ.د. صلاح، بالرجوع الى الحساب البنكي للمشتري.)التعامل مرتبطاً  
ها الصورة والشكل الفني الذي تصدر به النقود الإلكترونية، فإن  تصدر بشكل شحنات إلكترونية: ويقصد ب .4

بيانات ومعلومات واوامر تتحول الى شحنات او بيانات تنقل   الأرقام الممثلة للنقود الإلكترونية عبارة عن 
 (  2003ن طريق الحوار السري بين اجهزة المتعاقدين. )العربي، د. نبيل، ع

خاص: ويقصد بذلك المؤسسات والبنوك التي تصدر النقود الإلكترونية  تصدر من قبل القطاع العام او ال .5
 (  2003العربي، د. نبيل، سواء كانت مؤسسات حكومية ام تابعة لشركات خاصة. )
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درها وغير مصدرها: وهذا ضروري لكي تصبح نقودا، فلابد من ان تحوز تحظى بقبول واسع من قبل مص .6
بقبولهم بوصفها أدا  للتبادل، وأن تصلح لتسوية المبادلات مع  ثقة الأفراد وتحظى  ة صالحة للدفع ووسيطا 

   (.2003)الشافعي، د. محمد،الشركات التي اصدرتها والتي لم تصدرها، لتأخذ الصفة النقدية، 
إلكترونية: يخزن هذا النوع من النقود في مكان يسمى بالمحفظة الإلكترونية، حيث تخزن  مختزنة بطريقة   .7

 (. 2003)الشافعي، د. محمد، في البطاقات الذكية، او ما بين الوسيلتين.في القرص الصلب او 
المجا  .8 مختلف  في  الإلكترونية  النقود  استخدام  التقليدية:  وأماكنها  الإنترنت  عبر  استخدامها  لات امكانية 

ليدية  والتعاملات النقدية سواء اكانت تعاملات الكترونية على شبكة الانترنت، ام من خلال اماكن البيع التق
 (.2003)الشافعي، د. محمد،بواسطة البطاقات الذكية. 

حيث إنها تؤدي بعض وظائف النقود كوظيفة    لتحقيق أغراض مختلفة:  تقوم ببعض وظائف النقود التقليدية  .9
للتبادل. )الجرف،    وحدة الحساب  لأن النقود إذا اقتصرت وظيفتها على    (،2003ومعيار للقيمة، ووسيط 

 (.2003)الشافعي، د. محمد،لا يمكن وصفها بالنقود.  تحقيق غرض واحد فقط
الإلكترونية النقود  انواع  حاملها :  ثالثاً:  يستطيع  حيث  بالبطاقة  وتسمى  اشكال  عدة  الإلكترونية  النقود  تاخذ 

ا فور الحصول عليها وعلى الرقم السري الخاص بها من الجهة المصدرة  لها، وعلى هذا الاساس استخدامه
الب حامل  النقدي  يقوم  الصرف  الات  او  البنوك  من  النقدي  السحب  عمليات  في  باستخدامها  ، (ATM)طاقة 

خ من  او  التجارية،  المحلات  من  والخدمات  السلع  على  الحصول  مقابل  دفع  كوسيلة  شبكة  ويستخدمها  لال 
نواع (، فيما يلي نوضح بعض اشكال وا  2005الإنترنت العالمية للحصول على السلع والخدمات )الجنبيهي،  

 النقود الإلكترونية: 
وهي بطاقات تم دفع قيمتها المالية مسبقا وخزنها على شكل بطاقات   البطاقة البلاستيكية الممغنطة: .1

من الشبكات كما يمكن استخدامها للدفع في نقاط البيع  يمكن استخدامها للدفع عبر الإنترنت وغيرها  
 (.2005التقليدية، )الجنبيهي، 

الذك .2 الائتمان  من  يةبطاقة  اكبر  مقدار  تخزين  يمكنها  الكترونية،  شريحة  على  تحتوي  بطاقة  وهي   :
بيوتر المعلومات اذا ما تم مقارنتها بما تحتويه البطاقة البلاستيكية الممغنطة، كما تعمل الشريحة ككم

ذكية   ائتمان  بطاقات  الان  ويوجد  استخدام،  كل  بعد  البطاقة  تحتويها  التي  المعلومات  لتغيير  مركزي 
ويقوم    (Pre- approved)مى  تس معين  ائتمان  ولحد  العمليات،  من  معين  لعدد  القبول  مسبقة  اي 

متبقية المسموح بها  قارئ البطاقة الموجودة لدى التاجر بتعديل حد الائتمان الممنوح، وعدد العمليات ال
 (2005)الوحيدي،  ة.في كل مرة يتم فيها استخدام البطاق

الإلكترونية .3 الشيك  الشيكات  الشيك  :  مصدر  يرسلها  ومؤمنة  موثقة  إلكترونية  رسالة  هو  الالكتروني 
المالية   الشيك  بتحويل قيمة  اولًا  البنك  ليقوم  يعمل عبر الانترنت  الذي  للبنك  ليعتمده ويقدمه  )حامله( 

إلغاء الشيك وإعادته إلكترونياً إلى متسلم الشيك )حامله( ليكون دليلًا على انه قد تم صرف الشيك ب
للمتسلم امكانية التأكد من تسلم الشيك عن طريق رسالة الكترونية تؤكد له تمام عملية التحويل.    فعلًا.

 ( 2005)الجنبيهي، 



 

1294 
 

الذكي: .4 او    الشيك  ممغنط  بشريط  مزود  جديد  مصرفي  شيك  عليها  هو  مسجل  مدمجة  تخزين  خلية 
ارئ مناسب للتأكد من  بيانات غير مرئية مخزنة ومشفرة، يستطيع المستخدم استخدامها بواسطة جهاز ق

لسهولة  المصدرة،  الجهة  من  مسبقا  ادخالها  تم  للتي  المرئية  غير  المشفرة  المخزونة  البيانات  مطابقة 
. ويعد محل ثقة وضمان لانه اداة نقدية يمكن  اكتشاف اي تزوير او اي تعديل غير مصرح به للشيك  

 (  2005هي،  احلاله مكان النقود الورقية  واستخدامه كبديل عنها.)الجنبي
الإلكترونية .5 الشخصي  المحفظة  الكمبيوتر  بياناتها على  يمكن خزن  ذكية  بطاقة  تكون  ان  اما  وهي   :

الكومبيو  على  ايضا  استخدامه  يمكن  مرناً  قرصاً  تكون  او  القيمة  للمستخدم  نقل  ليتم  الشخصي   تر 
 ( 2005المالية منه او اليه عبر الإنترنت. )الجنبيهي،  

بطابطاقة ماسية .6 لحاملها  : هي  العملاء وتعطي  لكبار  ائتمانية و تصدر  بعدم وجود حدود  تتميز  قة 
به.  الخاصة  العمليات  اتمام  وسرعة  اضافية  خدمات  حاملها  وتمنح  ذاتها  الذهبية  البطاقة  مزايا 

 ( 2005نبيهي، )الج
الذكية .7 البرمجة البطاقة  من خلال  الأموال  بتخزين  دقيق  معالج  على  تحتوي  بطاقة  عبارة عن  هي   :  

الأمنية وهذه البطاقة تستطيع التعامل مع بقية الحواسيب ولا تتطلب تفويض او تأكيد صلاحية البطاقة  
 (. 2010من اجل نقل الأموال من المشتري الى البائع )كافي،  

تتمتع النقود الالكترونية بخصائص متعددة ولها اهمية كبيرة في الحياة    :صائص النقود الإلكترونيةرابعاً: خ
من حيث الاستخدام والامان لدى جزء كبير من افراد المجتمع، ويمكن توضيح هذه الخصائص بما    العملية
 يأتي: 

وعالمياً لدى الأفراد والشركات استخدام هذا النوع من النقود مقبول على نطاق واسع محلياً  الاستخدام:   -1
التجارة الدولية واختلاف   والتجار والبنوك حيث تستخدم في اي وقت تماشياً مع خدمة الإنترنت وطبيعة

الوقت بين دول العالم. حيث يمكن استخدام النقود الالكترونية باصغر الوحدات النقدية وذلك لتسيير  
انها تعتبر من اسهل وسائل التبادل مقارنة بوسائل الدفع    تعاملات البيع والشراء للسلع والخدمات، كما

 ( 2006الاخرى. )القباني، 
الخبراء  الامان:   -2 لمنع  سعى  التشفير  عملية  لتطوير  أفضل  حماية  اساليب  أيجاد  الى  كبير  بشكل 

بالغير ولتحقيق   المتعلقة  المالية  التعدي على الحقوق  القراصنة من عمليات القرصنة التي تؤدي الى 
ر قدر من الامان للمستخدمين. ومن ضمن هذه الاساليب التي تم توفيرها هي تمكين المستخدمين  أكب

لنقود الالكترونية في اي وقت واي ظرف، فضلا عن وجود عنصر الامان حيث بمقدور  من التعامل با
رقم   باستخدام  القرصنة  من  المستخدمين  حماية  وكذلك  الاخر.  الطرف  هوية  من  التحقق  كل طرف 

 يتم فتح البطاقة الالكترونية عن طريقه واستخدامها من حامل البطاقة فقط.  سري 
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هناك مزايا عديدة لاستخدام النقود الإلكترونية اهمها انها ساعدت  : ود الإلكترونيةخامساً: مميزات استخدام النق
لجغرافية والزمنية  على توسع الخدمات المصرفية عالمياً بحيث تنفذ هذه العمليات دون ان تعيقها المسافات ا

لا التي  المزايا  من  العديد  وهناك  الاستخدام  وسهولة  الكلفة  انخفاض  الى  كذلك  تؤدي  حصرها  وهي  يمكن   
 ( 2010خصوصاً انها في تكاثر مستمر وان اهم مزايا استخدام النقود الإلكترونية هي: )سمحان، 

العمليات المالية والتجارية عبر الانترنت ان استخدام النقود الإلكترونية يسهل اتمام    انتشارها عالمياً: .1
ال اتمام  بسرعة  الإلكترونية خصوصا  المصرفية  والعمليات  عند  عموماً  الوقوف  دون  وتنفيذها  صفقات 

 العقبات الجغرافية والزمنية. 
امكانية تحويل العملات فيما بينها بصورة فورية بدون وجود   إتاحة فرصة التعامل بالعديد من العملات: .2

 بات تعيق التحويل. اي عق
التعامل: .3 ب  سهولة الاستخدام وسرعة  المطلوبة  العمليات  بإتمام  النقود الإلكترونية  طريقة أسهل  تسمح 

والسرعة أكبر لأنها تعطي للمستخدم حرية الوصول إلى مصرفة عند الحاجة وفي الوقت الذي يناسبه  
نقود ماهي الامعلومات رقمية مستقلة بدون التقيد بوقت معين وسرعه في التعامل ناشئه عن ان هذه ال

ا وسائل  عبر  مكان  اي  ومن  وقت  اي  في  به  التعامل  يمكن  مصرفي  حساب  اي  لاتصال  عن 
 الإلكتروني. 

المالي   السرية والخصوصية: .4 والبيع والتحويل  الشراء  بالعديد من عمليات  يقوم  المستخدم ان  يستطيع 
تقديم اي معلومات خاصة يفرضها التعامل المصرفي  بواسطة النقود الإلكترونية دون ان يكون ملزماً ب

قود الالكترونية بسبب عدم كشفها عن هوية  التقليدي وهذا ما ادى الى سرعة ازدياد عدد المتعاملين بالن
 أطراف العملية.

: حيث أصبح اغلب الافراد يستخدمها كبديل عن النقود العادية استخدامها كبديل عن القطع النقدية .5
 لها وسرعة استعمالها والتنقل بها من مكان الى اخر.بسبب خفة نق

 لتعامل بالنقود الإلكترونية في عدة امور منها:  تكمن مخاطر ا:  سادساً: عيوب استخدام النقود الإلكترونية
وهو تعطل عمل الأجهزة القائمة بعمليات الوفاء الإلكتروني او تعطل النظام ككل ووصول    التعطيل: .1

لة ضعف في قدرتها على تأدية متطلبات المستخدمين او ضعف في قدرتها على  الأجهزة والنظام لحا
 (  2003يانة الخاصة بها. )سرحان،مواجهة المشاكل المتعلقة بالنظم والص

: من العيوب التي تتعرض لها النقود الإلكترونية عمليات الغش والتزييف والاحتيال كغيرها من  الغش .2
ير المشروع لأجهزة الحاسوب وكذلك انواع التحايل بين العملاء او  انواع النقود من خلال الاستعمال غ 

 (2003ون )متري، الموظفين او اخرين خارجين عن النظام والقان
قد تنتج مخاطر للنقود الإلكترونية من مصدرها كونه    مخاطر ناجمة عن المصدر للنقود الإلكترونية: .3

سواء أكان المصدر مصرفيا مشروع ااو    مؤسسة غير مصرفية او من خلال إفلاسه او سوء سمعته
وقادرة ناجحة  وخبرات  كفاءات  كذلك من عدم وجود  تنشأ مخاطر  وقد  التطوير،    غير مصرفي  على 

 (. 2003)الحملاوي،
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من المخاطر التي تنشأ عن استخدام النقود الإلكترونية هو فقدان وسرقة البطاقة او    الفقدان والسرقة: .4
التعريف والارقام  السري  عمليات الرقم  خلال  من  الإلكتروني  بالدفع  الخاصة  الحسابات  سرقة  او  ية 

 ( 2003)الجرف،  القرصنة على شبكة الإنترنت او على ارض الواقع
وهو عنصر مهم في وقوع الخطر في التعامل بالنقود الإلكترونية والجهل قد يكون من ناحية    الجهل: .5

وكل ما له وما عليه، أومن ناحية المصرف في   العميل الذي قد يسيء استخدام النظام ويجهل فوانينه
 (  2003اوي، جهله لفهم متطلبات العملاء وكيفية تحقيقها بالشكل الامثل. )الشرق

 تصميم الاستبانة ونتائج مسح البيانات
 اولا: تصميم الاستبانة  

  ومن  مغلقة، الاسئلة نوعية وكانت  الالكترونية النقود  استخدام امكانية لقياس الاستبانة تغيير تم الدراسة هذه في
 من   ثالثا،  للمقارنة،  قابلة  ات الإجاب  ثانيا،  الردود،  تحدد   السهل  من  اولا،  المغلقة:  للأسئلة  بالنسبة  الفوائد   بعض 
 (. 2003  بيل، اند  )بريمان المتغيرات  بين العلاقة اثبات  السهل

  بوظائف   اربيل   في  العاملين  الاشخاص   من  مجموعة  على   استبانة  54 توزيع  على  الباحث   اعتماد   تم  ولقد 
  الالكترونية   قود الن  حول  وتجاربهم  توقعاتهم  تحديد   الاستبانة  على  المجيبين  من  طلب   حيث   مختلفة  واعمار

 غير  بشدة،  موافق  )غير  وهي  الغرض   لهذا  تستخدم  والتي  استبيانيه  جداول  خمس  في  استخدامها  وامكانية
  تغطي   والتي   سؤالا  19  اجمالي   من   جزئين   الى  انةالاستب  وقسمت   بشدة(  موافق  موافق،  محايد،  موافق،

    - كالاتي: وهي للدراسة والمعتمدة المستقلة المتغيرات 
  الفئة   النوع  عن  اسئلة  5  تضمنت   حيث   المحتملين   للمستخدمين  الشخصي  بالجانب   متعلقاً   الاول  زء الج  كان -

 كترونية. الال النقود  استخدم قد  كان إذا وما والمهنة الدراسي والتحصيل العمرية
  ياديةالاعت   النقود   عن  استبدالها  يمكن  وهل  امانها   ودرجة  الالكترونية  النقود   استخدام  عن  الثاني  الجزء  وكان -

  14  عددها  وكان  بمصدرها  الالكترونية  النقود   لمستخدمي  ثقة   توجد   وهل  والخارجية  السوقية  التعاملات   في
   سؤالا.

 ثانيا: نتائج مسح البيانات  
  العامة النتائج -1

  ( 1)  رقم  الجدول  في  البيانات   تفريغ  تم   الاستبيان  في  للمشاركين  الشخصية  البيانات   على  الضوء  القاء  اجل  من
  وبنسبة   سنة  39-20  وبين  الشابة  الفئة  من  كانت   الاستبيان  في  المشاركة  العمرية  الفئات   اغلب   بأن  وتبين
  ان   على  يدل  وهذا  ٪(.716  بنسبة  سنة  39-30)  +  ٪(74.1  بنسبة  سنة  29-20)   بين  موزعة  90.8٪
  من   %  53.7  نسبة   ان  مبين  وكما  الالكترونية  بالنقود   معرفة  لها   والتي  الشابة   الفئة   من  كانت   الاجابات   اغلب 

   ايجابية كانت  الاجابات  الالكترونية النقود  استخدموا قد  المشاركين
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 (:نتائج عامة1جدول رقم )

 المئوية  النسبة التكرارات  مجموع الفقرة 

 النوع
 % 77.8 42 ذكر

 % 22.2 12 انثى

 العمر

 % 74.1 40 سنة  20-29

 % 16.7 9 سنة  30-39

 % 5.6 3 سنة  40-49

 % 3.7 2 ثرسنة فأك 50

 التحصيل الدراسي  

 % 38.9 21 دبلوم

 % 53.7 29 بكالوريوس 

 %5.6 3 ماجستير  

 % 1.9 1 دكتوراه 

 المهنة

 % 37 20 موظف 

 %3.7 2 مدير 

 % 7.4 4 تاجر 

 % 51.9 28 رى اخ

هل قمت باستخدام النقود  
 الالكترونية سابقاً 

 %53.7 29 نعم 

 % 46.3 25 لا

 من اعداد الباحث  لمصدر:ا          

   التوافق ونسب النتائج تحليل -2
 (1)  حقالمل  في  المرفقة  الاستبانة  اعداد   تم  فقد   الالكترونية  النقود   استخدام  امكانية  على  الضوء  القاء  اجل  من
  وكانت   الكترونية  استبانة  شكل   على  الاجتماعي  التواصل  مواقع  على  عشوائية  بصورة  الاستبانة  توزيع  تم  وقد 

 الاستمارة.  غلق  تم  بعدها  ايام 3 الاجتماعية التواصل مواقع على  الاستبيان في للمشاركة زمنيةال المدة
 الاسئلة:  لتسلس حسب  الاستبانة من سؤال كل نتائج بتحليل  الان نقوم سوف
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 غير السؤال التسلسل 
 موافقة
 بشدة 

 غير
 موافق

 موافق موافق محايد 
 بشدة 

 حياتك  في  الالكترونية العملات  على  تعتمد 1
 .اليومية

6% 13% %38 28% 15% 

  التعاملات  في  الالكترونية  النقود   استخدام   تفضل 2
 الخارجية. 

4% 4% 31% 46% 15% 

 التعاملات  في  الورقية   النقود  استخدام  تفضل 3
 %22 %39 %22 10% %7 السوقية.

 من   أسهل  الالكترونية  العملات  استخدام  ان 4
   الورقية. النقود استخدام

%8 9% 13% 39% 31% 

  وفي   الجوية  الخطوط  شركات  في  الحجز  يمكنك 5
 من  أسهل  الالكترونية  النقود  خلال  من  الفنادق
 التقليدية.  النقود

0% 4% 11% 31% 54% 

  عبر   الشراء  عملية  سهلت  الالكترونية  النقود  ان 6
  الانترنت.

2% 6% 7% 35% 50% 

  يعرضك  الالكترونية  بالنقود  التعامل  كثرة  ان 7
 %20 %31 %39 %4 %6 الانترنت.  عبر الاحتيال ئللوسا

  سبب  الالكترونية  العملة   استخدام  في  المعرفة  عدم 8
 %30 %52 %9 %6 3% الافراد.  قبل من اقتنائها قلة في

 الالكترونية  العملات  استعمال  بكيفية  المعرفة  عدم 9
  في   المتاجر  قبل  من  بها  التعامل  قلة  الى   ادى

   الاقليم.
9% 6% 24% 33% 28% 

  بإصدار   تقوم  التي  للجهات  المقدمة  الضمانات  ان 10
  أحد   الائتمانية(  )البطاقة   الالكترونية  العملة

 النقدية.  العملة تستخدم تجعلك التي الاسباب
6% 6% 31% %51 6% 

 للطبقات  الدخل  مستويات   في  الاختلاف  ان 11
  استخدام   على  يعتمدون   الافراد  يجعل  الاجتماعية

 مقتنياتهم. على  الحصول اجل  من  النقدية العملة
6% 2% %32 41% 19% 

 40% %30 %19 %7 %4  التزوير. عمليات من الالكترونية النقود تحد 12
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 استرجاع  انضم  لديك  يوجد  السرقة  حالة  في 13
 النقدية.  للعملة

7% 24% 19% 31% 19% 

الافراد   14 ثقة  مدى  على  الاقتصادية  الظروف  تؤثر 
 %26 40% %17 %11 %6 لالكترونية.في استخدام العملة ا

 

 العملات   على  اعتمادهم  على  محايدين  المشاركين  من  الاكبر  النسبة  ان  (1)  رقم  الشكل  في  نلاحظ -1
  لا   الذين  الاشخاص   نسبة  اما  البحث،  عينة  من   %39  بنسبة  وهي  وميةالي  حياتهم  في  الالكترونية

  من   فقط  %6  بلغت   حيث   جداً   قليلة  وميةالي  حياتهم  في  الالكترونية  النقود   استخدام  على  يعتمدون 
 البحث.  عينة مجموع

 (1) رقم الشكل

 
 الباحث اعداد من المصدر:

  في   الإلكترونية  النقود   على  يعتمدون   كينالمشار   من  الاكبر  النسبة  ان  ادناه  (2)  رقم  الشكل  يوضح -2
  النقود   على  يعتمدون   لا  الذين  اما  البحث،  عينة  من  %46  نسبتهم  بلغت   حيث   الخارجية  تعاملاتهم

   الخارجية. التعاملات   في العينة مجموع من %4 نسبتهم  بلغت  فقد  الالكترونية
 
 
 
 
 
 
 
 
 
 

6%
13%

38%

28%

15%

غير موافق بشدة غير موافق  محايد موافق موافق بشدة
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 (2) رقم الشكل
 

 

 الباحث   اعداد من المصدر:            
 

 في   نلاحظه  ما  وهذا  اليومية  السوقية  التعاملات   في  الورقية  النقود   استخدام  يفضلون   %39  نسبة  نا  -3
    البحث. عينة من %7 نسبتهم بلغت  اذ  ذلك يفضلون  لا  قليلة ونسبة (3) رقم الشكل

 (3) رقم الشكل
 

 الباحث اعداد من المصدر:
 

  ان   (4)  رقم  الشكل  من  نلاحظ  حيث   الورقية  د النقو   استخدام  من  أسهل  الالكترونية  العملة  استخدام  ان -4
   استخدام

 وان   %،39  نسبتهم  بلغت   الذين  للمشاركين  نسبةبال   الورقية  العملة  استخدام  من  بكثير  أسهل  الالكترونية  العملة
  فقط. %8  نسبتهم بلغت  حيث  الالكترونية النقود  من أسهل الورقية النقود  يعتبر قليل عدد 

4%

4%

31%

46%

15%

غير موافق بشدة غير موافق  محايد موافق موافق بشدة

7%
10%

22%

39%

22%

غير موافق بشدة غير موافق  محايد موافق موافق بشدة
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 ( 4) رقم الشكل

 

 الباحث اعداد من المصدر:
 

  هل أس  من  تعد   والفنادق  الجوية  الخطوط  شركات   عبر  بالحجز  القيام  عند   الالكترونية  النقود   استخدام  ان -5
 البحث،  عينة  من  %54  بلغت   التي  المشاركين  من  نسبة  أكبر  اكدته  ما  وهذا  المستخدمة  الوسائل
  الخدمات. هذه لمثل حاجتهم عند   الالكترونية النقود  استخدام يفضلون  لا  ممن %4  ونسبة

 
 ( 5) رقم الشكل

 الباحث اعداد من المصدر:
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  ان   حيث   (6)  رقم الشكل  من  نلاحظه   ما  وهذا نترنت الا   عبر  الشراء  عملية سهلت   الإلكترونية  النقود   ان -6
  أسهل   الانترنت   عبر  الشراء  عمليات   في   الالكترونية  النقود   استخدام  ان  على  اتفقوا  المشاركين  اغلبية

  الآراء   تباين  واما  البحث   عينة  نصف  يعادل  ما  اي  %50  نسبتهم  بلغت   اذ   التقليدية  النقود   استعمال  من
 عينة   من  نسبة  اقل  تمثل  والتي  %2  هي  بشدة  موافقين  غير  نسبة  فكانت   الاختيارات   بقية  بين  الاخرى 
  البحث.

 

 (6) رقم الشكل
 

 الباحث اعداد من المصدر:
 
 

  عينة   من  %39  مع   حصل  للاحتيال  الالكترونية  النقود   ميمستخد   تعرض   ان  نجد   (7)  رقم  الشكل  من -7
 اقل   وظهرت   الالكتروني،  حتيالللا  البعض   تعرض   امكانية  يفسر   وهذا  الحيادية   تمثل  والتي  البحث 
  والتي   الانترنت   عبر  للاحتيال  يعرضهم   الالكترونية  بالنقود   التعامل  ان  على  الموافقة  بعدم  هي   نسبة 
 %. 4 بلغت 
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 (7) رقم الشكل

 

 

 الباحث اعداد من لمصدر:ا
 
 

 من  نجد   حيث   فراد،الا  قبل  من  اقتنائها  قلة  في  سبب   الالكترونية  العملة  استخدام  في  المعرفة  عدم  ان -8
  والتي   الالكترونية  العملة  اقتناء  لقلة  الرئيسية  الاسباب   من  انها  على  اتفقوا  الاغلبية  ان  الاجابات   مجموع
 العملات   من  النوع  هذا  باستخدام  المعرفة  عدم  ان  على  ةموافق  غير  جداً   قليلة  نسبة  وان  %،52  بلغت 
  %.3 بلغت  والتي  اقتنائها عدم  اسباب  من يعد 

 
 (8) رقم الشكل

 

 الباحث اعداد من المصدر:
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  رئيسي   سبب   الإلكترونية  العملات   لاستخدام  الكافية  المعرفة  عدم  ان  على  اتفقوا  المشاركين  اغلبية  ان -9
  عينة   من  %33  بلغت   والتي  خاصة  واربيل  عامة   الاقليم  في  اجرالمت  قبل  من  استخدامها  قلة  في

  قبل   من  الالكترونية  بالنقود   التعامل  من  قلل  عرفةالم  عدم  ان  على  موافقة  غير   %6  نسبة  وان  البحث،
  (.9)  رقم الشكل في نلاحظه ما وهذا قليلة نسبة  وهي المتاجر

  

 (9) رقم الشكل
 

 الباحث اعداد من المصدر:
 احد   الائتمانية(  البطاقة  )  الالكترونية  العملة  بإصدار  تقوم  التي  للجهات   المقدمة  نات الضما   ان-10

 اتفقوا  المشاركين  غالبية  ان  (10)  رقم  الشكل  يوضح  حيث   النقدية  العملة  تستخدم  تجعلك  التي  الاسباب 
  تخدمون يس   الافراد   يجعل  رئيسي  سبب   الإلكترونية  للنقود   المصدرة  للجهات   المقدمة   الضمانات   ان  على

  الالكترونية   العمل   بإصدار  المختصة  الجهات   على  وذلك  %51  نسبتهم  بلغت   اذ   التقليدية  النقدية  العملة
 اذ   ذلك  على  بشدة  موافقة  غير  جداً   قليلة  ونسبة  المستخدمين  الافراد   من  مقبولة  بضمانات   اصدارها  تسهل
  .بشدة والموافقون  بشدة  يوافقون   لا من نسبة مع  متطابقة وهي %6 بلغت 
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 (10) رقم الشكل

 

 الباحث اعداد من المصدر:
  مستويات   في  الاختلاف   ان   على   اتفقوا  المشاركين  من   %41  نسبة  ان  (11)  رقم  الشكل  من   نلاحظ -11

 العملات  تفضيل وعدم  الافراد  قبل من النقدية العملات  استخدام في رئيسي سبب  الاجتماعية الطبقات  دخل
 وبشدة  الموافقة  بعدم  فتمثلت   نسبة  أدني  اما  الاجابات   بين  من  نسبة  ىأعل  تمثل  والتي  عليها  الالكترونية

   الالكترونية. للنقود  المجتمع واستخدام على تؤثر الدخل ويات مست في الاختلاف ان على
 (11) رقم الشكل

 

 الباحث اعداد من المصدر:
 

  عملية   ان  على  وبشدة  وااتفق  %41  نسبة  ان  نجد   حيث   التزوير  عمليات   من  الإلكترونية  النقود   تحد   -12
  في   الالكترونية   النقود   خدام است  حالة   في  المجتمع  داخل  في  اقل  بصورة  ستكون   الورقية  النقود   تزوير

6%
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 للنقود   ان  يرون   لا  والذين  البحث   عينة  من  %4  بلغت   فقد   نسبة  اقل  اما   المجتمع  طبقات   بين  التعاملات 
 ادناه  (12) رقم الشكل في موضح ماوك  الورقية النقود  تزوير نسبة تقليل على  إثر الالكترونية

 
 (12) رقم الشكل

 

 الباحث اعداد من المصدر:
  لاسترجاع   ضمان  يوجد   انه  على  اتفقوا  المشاركين  من   الاكبر  النسبة  ان  (13)  رقم  الشكل  من  نلاحظ  -13

 % 7  وهي  نسبة  اقل  وان   البحث،  عينة  مجموع  من   %31  بلغت   اذ   سرقتها  تم  حال  في  النقدية  العملة
    وبشدة. الموافقة بعدم جاءت 

 (13) رقم الشكل
 

 

 الباحث اعداد من المصدر:
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  نسبة   بلغت   حيث   الالكترونية،  العملة  استخدام   في  الافراد   ثقة  مدى  على  الاقتصادية  الظروف  تؤثر  -14
  امل بالتع  الثقة  زيادة  على  يساعد   الاقتصادي  الاستقرار  وجود   ان  اي  البحث   عينة  من  %41  بشدة  الموافقين

 بلغت   اذ  جدا  لةقلي  فهي  ذلك  على  موافقة  غير  النسبة  واما  اربيل  في  المجتمع  افراد   بين  الالكترونية  بالنقود 
    البحث. عينة  من 6%

 (14) رقم الشكل

 

 الباحث اعداد من المصدر:
 

   - :الاستنتاجات
  على   استخدامها  من  بكثر   أكثر  الخارجية  التعاملات   في  الالكترونية  النقود   استخدام   المجتمع  افراد   تقبل -1

 الاقليم.  داخل اد والافر  المتاجر قبل من  استخدامها قلة بسبب  وذلك والداخلي المحلي الصعيد 
  الورقية   بالنقود   مقارنة  بها  العمل  لسهولة  مستخدميها  قبل  من  عالية  ثقة  على  الالكترونية  النقود   تحصل -2

   مستخدميها بين السوقيةو   اليومية بالتعاملات   القيام اثناء حملها سهولة عن فضلا
  بين  النقود  انتقال عملية سهلت  يةالالكترون المواقع على الشراء عمليات  في الالكترونية النقود  استخدام ان -3

 الأداء   سرعة  عن  فضلا  الورقية،  النقود   لاستخدام  ضرورة  هناك  تكون   ان  دون   من  العالم  انحاء  مختلف
 وخدمات. سلع من هب  يرغب  ما باقتناء المستخدم غرض   تحقيق اجل من

  مثل   الائتمانية  ةالبطاق  شكل  على  الالكترونية  العملات   حصول  اجل  من  الضمانات   من  العديد   تقديم   ان -4
(,)card key cad, master card, visa  بعض  تفضيل  الى  أدت   الالكترونية  النقود   اشكال  من  وغيرها  

 كلفة. اقل باعتبارها الورقية العملات  الى اللجوء المستخدمين
 من   العديد   يفضل  مستمرة  بصورة  والاحتيال  التزوير  عمليات   الى  الورقية  النقود   تعرض   سهولة  سبب ب  -5

 التلاعب.  من النوع لهذا تعرضها  لصعوبة الالكترونية بالنقود   التعامل خاص الأش
  باستخدام   الافراد   ثقة  مدى  على  تؤثر  التي  العوامل  اهم  من  المنطقة  في  الاقتصادية  الظروف  استقرار  ان -6

   الالكترونية. نقود ال
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  التوصيات:
  تمتعها   مدى  وتاكيد   الورقية،  للنقود   يلكبد   الالكترونية  النقود   استخدام  باهمية  المجتمع  في  الوعي  زيادة -1

 الورقية. بالنقود   مقارنة الامان بخاصية
  مما   الالكترونية  العملة  من  النوع  هذا  استخدام  على   عملائهم  حث   اجل  من  اربيل  في  المصارف  تشجيع -2

 الطرفين. لكلا والمجهود  الوقت  توفير على  ساعد ي
  الى   المستخدمين  توجه  على  يساعد   مما  نترنيت الا  عبر  تتم  التي  المصرفية  بالتعاملات   الثقة  زيادة -3

 وزمان.   مكان كل في واستخدامه حمله يسهل الذي النقد  من النوع هذا اقتناء
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 دراسة استطلاعية لآراء عينة من العاملين : لمال الاجتماعي في تنمية التسويق الرقميتوظيف رأس ا
 ات الانترنت المنزلي في مدينة الموصل في شرك

 سيف خالد زكريا  الدكتور محمد محمود الملاحسن 

 مدرس / قسم إدارة التسويق استاذ مساعد/ قسم إدارة التسويق

موصلكلية الإدارة والاقتصاد / جامعة ال  
mohamed_almola@uomosul.edu.iq saif_khalid@uomosul.edu.iq 

 الملخص 

سعى الباحثان في بحثهم إلى تضمين مجموعة من الخطوات تمثلت الخطوة الاولى نحو الوقوف على مفهوم رأس المال  
المال الاجتماعي المبحوثة لرأس  الكتاب الاجتماعي وبيان اهميته وثم اهدافه ومن ثم تحديد الابعاد  ، من خلال استعراض اراء 

باحثين بخصوص التفاصيل المشار اليها اعلاه، وقدم الباحثان في الخطوة الثانية مفهومهما الاجرائي لرأس المال الاجتماعي  وال
بينهم   بالتعاون  تسمح  التي  المجموعة  اعضاء  بين  تكون مشتركة  والتي  الرسمية  غير  والمعايير  العلاقات  بوصفه مجموعة من 

عي المتعاون بفاعلية من اجل تحقيق الاهداف المرغوبة، اما الخطوة الثالثة فكانت نحو كذلك تخول المشاركة في العمل الجماو 
الوقوف على مفهوم التسويق الرقمي وذلك من خلال استعراض عدد من المفاهيم لمجموعة من الكتاب والباحثين، وكذلك بيان  

للبيئة، فضلا عن    سيما مع الزيادة الديناميكية  لايف  إلى التك  ج ن المنظمات تحتالا  تهاميتكتسب أهالتي  اهمية التسويق الرقمي  
بيان اهدافه ومميزاته وصولا الى استعراض الابعاد التي اتفق عليها الكتاب والباحثين للتسويق الرقمي، اما الخطوة الرابعة فتمثلت 

لرقمي، وقد اختار الباحثان لهذا  لمال الاجتماعي في تنمية التسويق انحو الوقوف على حقيقة الدور الذي يمكن ان يؤديه راس ا
الغرض مجموعة من شركات الانترنت المنزلي في مدينة الموصل مجتمعا لبحثهم، وقاموا بتحصيل ما يستلزم من البيانات لعينة 

ة اعدت لأغراض هذا البحث، وتمثلت ( فردا مبحوثا، بواسطة استمارة استبانة خاص78من العاملين في هذا المجتمع تمثلت بـ )
التي ا والبيانات  تلاءم  التي  الاحصائية  الاختبارات  إطار مجموعة من  في  البيانات  لهذه  بالمعالجة الاحصائية  الخامسة  لخطوة 

  استحصلت في ضوء الاستبانة، وتوصل الباحثان الى ايجابية ومعنوية العلاقات بين المتغيرين، وعلى ضوء ذلك قدم الباحثان 
 تم التوصل اليه من استنتاجات.  جملة من المقترحات التي تنسجم وما

 الكلمات المفتاحية: راس المال الاجتماعي، التسويق الرقمي. 

في  :  المقدمة متأصل  فهو  المنظمة،  لحياة  الضرورية  التحتية  البنى  اهم  من  الاجتماعي  المال  رأس  يعد 
لعملية التنمية وقائدها في    د أهم المحركات الأساسية والرئيسية أحالعلاقات بين الأفراد داخل المنظمة وخارجها و 

انجاز   يمكن  لا  البشري  العنصر  فبدون  الاقتصادي  أم  الإداري  المستوى  على  أكان  القطاعات سواء  مختلف 
فبقاء منظمات الاعمال واستمراها في عالم المنافسة يتطلب وجود شبكات عمل متماسكة مبنية في   الاعمال

المفيدة لتكون صلة وصل    يوفر  رقميالتسويق ال  هذا المفهوم، في حين انضوء ابعاد   العديد من المنصات 
مصطلح التسويق الرقمي يشتمل على كل الخطوات التسويقية    كما انمباشرة بين الزبون والمنظمة المنتجة.  

تقوم بها المنظمات على شبكة الإنترنت، حيث تستفيد هذه المنظمات من القنوات ا لرقمية، مثل غوغل  التي 
للتواصل من الزبائن الحاليين والمحتملين،   لاجتماعي والبريد الإلكتروني والمواقع الإلكترونية،ووسائل التواصل ا

 والترويج لمنتجاتهم بشكل جذاب يصل إلى أكبر عدد ممكن من الزبائن حول العالم. 
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 عليه يتناول البحث الحالي عدة محاور هي: 
 . فرضيته، منهجه وتقاناته، حدوده( )مشكلته، أهدافه، وأهميته، ة البحث : أختص بمنهجيالأول
 . الاجتماعي: تأطيراً نظرياً لرأس المال الثاني
 : تأطيراً نظريا للتسويق الرقمي. الثالث
: أستهل بوصف عينة البحث، وما يخص مواقف المستبينة أراءهم، فضلًا عما يخص اختبار فرضيات  الرابع

 البحث أيضاً. 
 اته.: وتضمن استنتاجات البحث ومقترحامسالخ

 المحور الأول: منهجية البحث

البحث:   مشكلة  الثورةأولًا.  بعد  جديدة  تغيير  بمرحلة  يمر  الانترنت  شركات  قطاع  واقع  التكنولوجية    ان 
إجراءات عملها   تطوير  الى  الشركات  تلك  دفع  مما  المجتمع،  في  الحاصل  التكنولوجي  والانفتاح  المتصاعدة 

لاجتماعي لديها وتدريبه وتطويره مما سينعكس على تقديم خدمات  ديث أنظمتها عبر توظيف رأس المال اوتح
التقانة   وتطبيق  لاستيعاب  المناسبة  والبيئة  الأرضية  تهيئة  في  يتمثل  الاكبر  التحدي  ان  كما  ومتميزة،  جديدة 

 نمية قطاع التسويق الرقمي.الحديثة من خلال تهيأت الكادر الوظيفي وتوظيفه على النحو المناسب لت
مشكلة   جاءلذا   عن  لتعبر  إثارتها  يمكن  تساؤلات  خلال  من  البعدين  هذين  على  الضوء  ليسلط  البحث  هذا 

 البحث وفق التساؤلات الآتية:
 .يسهم رأس المال الاجتماعي في تنمية التسويق الرقميهل  .1

 مي. توجد علاقة ارتباط بين رأس المال الاجتماعي والتسويق الرقهل  .2

 المال الاجتماعي والتسويق الرقمي. هل توجد علاقة تأثير بين رأس  .3

تبرز أهمية البحث من أهمية أهدافه التي تتمثل بجملة الإجابات عن التساؤلات :  وأهدافه  ثانياً. أهمية البحث
يمكن  المثارة في مشكلته من جهة، وما يخص فرضياته التي سيتم الوقوف عليها لاحقا من جهة أخرى والتي  

 لنحو الآتي:  عرض تفاصيلها في جانبين على ا
أو الأهمية النظرية التي يمكن أن تتجلى من خلال الإجابات المشار إليها بوصفها قد توفر بمجملها  النظري:  

إطاراً نظرياً يمكن أن يفيد الباحثان فيما لو أرادا بلورة إطار فكري يؤسس لمفهوم رأس المال الاجتماعي من  
جهة اخرى مما قد يفيد المهتمين بهذه المواضيع من الباحثين  إطار فكري أخر للتسويق الرقمي من  جهة وبلورة

 والكتاب.
: أو الأهمية الميدانية التي قد تساعد في الإجابة عن تساؤل البحث بوصفها ستؤكد أو تنفي جزئيا أو  الميداني

 كلياً مدى اسهام وتأثير البعدين فيما بينهما.
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 ك تبدو أهداف البحث في: انطلاقا من ذل
والمميزات  التعرف   .1 وأهدافهم  واهميتهم  مفهومهم  حيث  من  الرقمي  والتسويق  الاجتماعي  المال  رأس  على 

 والتأكيد عليها في إطارها النظري.
 تقديم دراسة عملية للميدان المبحوث عن طبيعة العلاقة بين هذه الأبعاد فيما بينها.  .2

 اجات التي يتوصل إليها الباحثان. داً على نتائج التحليل والاستنتتقديم مجموعة من المقترحات اعتما .3

يوضح أنموذج البحث مجموعة العلاقات المنطقية التي قد تكون في صورة  فرضياته:  و ثالثاً. أنموذج البحث  
البحث تتطلب  المنهجية لمشكلة  فالمعالجة  تهتم به،  الذي  للواقع  الرئيسة  أو كيفية وتجمع معاً الملامح    كمية 

علاقات المنطقية بين بعدي البحث، وللتعبير عن نتائج الأسئلة البحثية تصميم أنموذج فرضي يوضح فيه ال
 (.1)الشكل  ويعبر عن ذلك المثارة في مشكلة البحث 

 

 
 
 
 
 

 
 

 (: أنموذج البحث1الشكل )
 المصدر: من إعداد الباحثان 

 تية:وتتحدد فرضيات هذا البحث بالفرضيات الرئيسة والفرعية الآ
الأولى .1 الرئيسة  المنظمات  لا:  الفرضية  في  الرقمي  التسويق  تنمية  في  الاجتماعي  المال  رأس  يسهم   

 ، ويتفرع عنها الفرضية الفرعية الاتية: المبحوثة

 في تنمية التسويق الرقمي في المنظمات المبحوثة. لا تسهم ابعاد راس المال الاجتماعي .أ

علا .2 توجد  لا  الثانية:  الرئيسة  الاجتمالفرضية  المال  رأس  بين  ارتباط  في  قة  الرقمي  والتسويق  اعي 
 ، ويتفرع عنها الفرضيات الفرعية الاتية : المنظمات المبحوثة(

 وبعد التسويق الرقمي. متغيرات رأس المال الاجتماعيلا يوجد علاقة ارتباط بين  .ب

سويق الرقمي في المنظمة  بين رأس المال الاجتماعي والت  أثرالفرضية الرئيسة الثالثة: لا توجد علاقة   .3
 ، ويتفرع عنها الفرضيات الفرعية الاتية : ةالمبحوث 

د رأس المال الاجتماعي على بعد التسويق الرقمي في المنظمات ابعالا تتباين الأهمية النسبية لمتغيرات  ج.  
 المبحوثة. 

وتقاناته:   البحث  منهج  رئيساً رابعا.  منهجاً  التحليلي  الوصفي  المنهج  البحث  في    اعتمد  لملاءمته  وذلك  له 
أبعاد  المناسبة    البحث،  وصف  البيانات  الحصول على  المنهج في  هذا  تقانات  اعتمد على  ذلك  وانطلاقاً من 

الاجتماعي رأس المال   

 الادراكي  العلاقاتي  الهيكلي 

 التسويق الرقمي 

 التواصل  التعلم  الجذب  الاحتفاظ  الاستغراق / المشاركة 
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والرسائل   الكتب  خلال  من  البحث،  خلال  و لإنجاز  من  وكذلك  والباحثين  الكتاب  لبعض  والبحوث  الاطاريح 
في ضوء   أعدها الباحثاناد على استمارة الاستبانة التي  الشبكة الدولية للمعلومات )الانترنت(، كما تم الاعتم

 المصادر التي أتيحت له والتي سيتم الوقوف عليها في الجانب النظري للبحث، والتي تضمنت المحاور الآتية: 
العشوائية  الأول العينة  أفراد  من  آراؤهم  المستبينة  خصائص  تصف  التي  البيانات  على  بالحصول  أختص   :

 . تم وصفهم اعتماداً عليها لاحقاً للبحث والذين سي
)الثاني وتضمن  البحث،  لإنجاز  المناسبة  البيانات  على  بالحصول  أختص  متغيرات  30:  تغطي  مؤشراً،   )

 البحث.
تجدر الإشارة إلى أن الاستمارة المشار إليها تم توزيعها على عينة عشوائية من العاملين في شركات  

ف الباحثان على أوصاف هذه العينة  ( فرداً، وسيق78لذي بلغ عددهم ) وا،ججالانترنت المنزلي في مدينة الموصل
جفي مستهل الإطار الميداني لبحثه لاحقاً. 

( والذي بواسطته SPSS-21)   : فقد تم اعتماد برنامج النظام الجاهزوأخيراً فيما يتعلق بتقانات التحليل
ة من العبارات ة للإجابات قدر تعلقها بكل عبار تم استخراج التكرارات والأوساط الحسابية والانحرافات المعياري

المناسبة في   الباحثان بوصفها من الاختبارات  التي اختارها  بالاستبانة، وكذلك بعض الاختبارات  التي وردت 
 دراسة العلاقات بين متغيرات البحث المختلفة. 

 خامساً. حدود البحث 
المكانية:   .1 بالأفر الحدود  للبحث  المكانية  الحدود  التمثلت  استطاع  والذين  البحث  عينة  التوصل  اد  باحثان 

 إليهم وتوزيع استمارات الاستبانة عليهم والذين يتواجدون ضمن الحدود الجغرافية لمدينة الموصل.
الزمانية .2 بينالحدود  المحصورة  المدة  عد  يمكن  الغرض،    28/8/2021و  20/6/2021  :  لهذا  مناسبة 

ا هذا  فيها  أنجز  التي  المدة  لكونها  تحصوذلك  بمهام  الشروع  من  بدءاً  المجتمع  لبحث  من  البيانات  يل 
 المبحوث وانتهاء بإنجاز البحث وطباعته. 

 ثاني: رأس المال الاجتماعي المحور ال

المال الاجتماعي ثروتها  أولًا. مفهوم رأس  المنظمة واساس  البشري من اهم أصول  العنصر  المؤثر  و : يعتبر 
التنافسية  الحقيقي في نجاح المنظمات وأساس ميزت ، ومنذ ظهور مفهوم  (164،  2019)حسيبة واخرون،  ها 

من  المزيد  واكسابهم  العاملين  معارف  زيادة  نحو  تتجه  اصبحت  المنظمات  ان  نجد  التعلم،  دائمة  المنظمة 
المهارات والقدرات فضلا عن تنمية قدراتهم الإبداعية والابتكارية لذلك فقد تبنت الكثير من المنظمات شعار "  

كم  البشر أهمية"  الاستثمارات  أكثر  لن  هم  الجديد  العصر  يحملها  التي  التحديات  ان  على  اتفاق  هنالك  ان  ا 
، 2015يتصدى لها الا رأس مال بشري دائم التطور، دائم النمو، في سياق تنافسي بالغ الحدة )أبو الروس،  

اليفي،  30 و  )امحمد  و   )2009  ،6( ذلك عرف  وفي ضوء  وخليل،(.  المال 97  ،2018  الحميري  ( رأس 
مفهوم شامل يركز على جوانب مختلفة من العلاقات الاجتماعية بين الافراد الفاعلة ودور هذه    الاجتماعي بانه

العلاقات في توفير الموارد المحتملة، مستندا بذلك على العلاقات المتبادلة وحسن النية فهو نتيجة للارتباطات  
)الخماس والخفاجي،  بين الأطراف ولا يمكن امتلاكه من طرف وا اما  الى تعريف  (78،  2015حد.  فأشارا 
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مفهوم رأس المال الاجتماعي في إطار وجهتي نظر: الأولى فردية باعتباره قيمة متأتية من علاقات الفرد مع 
  أو   الشبكات   من  الموارد   يتملك  الفرد   إن   اعتبار  أفراد اخرين في المساعدة على انجاز الاعمال في المنظمة على 

المجتمعية.  الفردية   بالأنشطةللقيام    الخاصة  المواقف  في  قات العلا   خلال   من  تضاف  قيمة  أنه  وهي  الثانية: 
 والأفراد   الاجتماعية  والأنظمة  المنظمات   قبل  من  الجماعي   العمل  يتملك  المنظمة، حيث   هيكل  في  الأفراد   مواقع

  ( فعرفوه 164،  2019سيبة واخرون،  الجماعية. اما )ح  بالأنشطة  للقيام  إليه  الأسهم المحتاجين  أصحاب   أو
المشتركة   الأهداف  الاجتماعية،  الشبكات  العلاقات،  شبكة  مثل  للمنظمات  الاجتماعية  الخصائص  انه  على 
والثقة التي يمكن ان تحسن من كفاء المجتمع من خلال تسهيل الإجراءات وتحقيق المنفعة المتبادلة وبالتالي 

 اعية داخل المنظمة وخارجهاقدرة العاملين على بناء علاقات اجتم
الاجتماعي:  أهميةاً:  ثاني المال  واخرون،    رأس  )البناء  والزيادي،  264،  2020حدد  )العبادي  و   )2018  ،
 ( الأهمية المحتملة لرأس المال الاجتماعي في أي منظمة بما يأتي: 85
 يشجع على التزام الفرد لصالح المجموعة او للصالح العام. .1
تطبيقات المشاركة بالعمل والابتعاد عن هرمية  جعل عمل المنظمة مرنا باعتماد    يعد عاملا مساعدا في .2

 السيطرة والتركيز على الهوية الجماعية.
الالتزام   .3 يكون  القوي لا  الاجتماعي  المال  المنظمات رات رأس  ان  اذ  الجماعي  العمل  يمثل وسيلة لإدارة 

تكون متميزة  مل وانما العلاقات بين الأعضاء  المتبادل السمة الوحيدة للعاقات بين الموظف وصحاب الع
 وبالتالي بقاء المنظمة واستمرارها. 
الاجتماعي:   المال  رأس  أبعاد  رأسثالثا:    تعبر   التي  المكونات   من  مجموعة   من  الاجتماعي  المال  يتألف 

اختلف  أبعاده  عن  بمجملها والخفاجي،  تصنيفها  في  الباحثون   والتي  أشر   فيما(،  79،  2015)الخماس 
ابعاد لرأس المال الاجتماعي هي )الهيكلي، الادراكي، العلاقاتي، الثقة،  عشرة    (99،  2018  الحميري وخليل،)

المعاملة بالمثل، المشاركة، التعاون، الأعراف، الالتزامات، التكافل والصداقة( في دراسة لآراء عدد من الكتاب  
الباحثين عبر إيجاد    ت نقطة الالتقاء والاتفاق لأغلب والباحثين، الا انه استطاع تحديد ثلاثة ابعاد رئيسية مثل 

( بلغت  والتي  المئوية  بين  90النسبة  تراوحت  اقل  مئوية  وبنسب  العلاقاتي(  الادراكي،  )الهيكلي،  لأبعاد   )%
لباقي الابعاد.  20% و  10 الامر الذي مهد السبيل امام الباحثان لاختيار هذه الابعاد فضلا عن توفر  % 

البحث الحالي لذا سيتم اعتمادها كأبعاد أساسية تعبر عن   احثان بأن هذه الابعاد تنسجم معالقناعة لدى الب
النحو  المال الاجتماعي على  ابعاد رأس  الى  النظر  المال الاجتماعي. ويمكن  المتغير الأول المستقل رأس 

 الاتي  
لعامليين تنشأ من  هو علاقات غير شخصية " رسمية" بين ا :Structural Dimensionكلي  البعد الهي .1

التواصل الإيجابي بين محتلف المستويات الإدارية لتبادل الأفكار والمعلومات التي تسهم  خلال مد جسور  
 . (99،  2018 الحميري وخليل،)في تحقيق الأداء العالي للعاملين 

الادراكي   .2 المو   :Cognitive Dimensionالبعد  المعاني  حول  وانفتاحه  ثقافيا  المجتمع  اشراك  لدة  هو 
سياقات الكلام والتوافق العام لاسلوب القيادة والإدارة السائد والذي هو أساسا والمحفوظة واللغة المطورة و 
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الثقافية والجغرافية المشتركة والمكونة للهيكل الادراكي للمجتمع وبالتالي فهو موارد  لتلك العوامل  رد فعل 
د من التداخل لها تقديم تفسيرات للعاملين لتحمتضمنة مجموعة من المفردات التي يمكن للمنظمة من خلا

الادراك. مستوى  تقارب  في  وتساهم  واخرون،    والازدواجية  وخليل، )و    (187،  2012)حافظ    الحميري 
2018 ،99) 

العلاقاتي .3 الخاصة    Relational Dimension :البعد  العلاقات  من  مجموعة  من  المكون  البعد  وهو 
لرأس المال الاجتماعي مع الإشارة الى  د فيما بينهم ويمكن عدها مصدرا  )غير الرسمية( والعائدة الى الافرا

انها قد لاتتحدد بشكل دقيق عبر الأصل الثقافي والتاريخي وانما عبر الاحترام المتبادل والثقة والأمانة  وان  
وصالح  العلاقة)حسين  وقوة  الثقة،  التنظيمي،  الالتزام  هي  أساس  عناصر  ثلاث  من  يتكون  البعد  ،  هذا 

2021 ،275 ) 

 
 رأس المال الاجتماعي ( ابعاد2الشكل )

الناصر  حافظ،  المصدر:   الله عبد  عبد  النقار،  عدنان،  علك،  وفاء  وحميد،  الاستثمارات 2012)  حكمت   .)
تحليلي. مجلة الإدارة   المال الاجتماعي عرض نظري  لذكاء الاعمال وفقا لمدخل رأس  -  والاقتصاد الفاعلة 

 . 192-177 الاول(،المجلد  93)المستنصرية الجامعة 
ابعاد رأس المال الاجتماعي بالإمكان عدها قوتين الأولى البعد الهيكلي من جانب باعتباره يشكل  ان  

عدد من الروابط المفيدة والقوية والمؤدية الى قبول البيئة الخارجية للظهور بشكل متكامل او حتى المنافسة مع  
لقادرة على تبسيط الإجراءات وتحديد الداخلية والخارجية المفتوحة ا  الاخرين مع ضمان مستوى من المعلومات 

والمعرفة   للمنظمة،  الداخلية  الثقة  مستوى  عن  معبرا  والعلاقاتي(  الادراكي  الثاني)البعد  ليكون  الأولويات 
ميزة   على  للحصول  وصولا  والاعتمادية  التداؤب  حالة  تحقيق  وبالتالي  أعضائها  من  المطلوبة  الشخصية 

 ( 188،  2012سية)حافظ واخرون، تناف
 ثالث: التسويق الرقمي محور الال

المفهوم:   بتكنولوجيا  أولًا.  علاقته  عن  تعبر  التي  المصطلحات  من  مجموعة  التسويق  مجال  في  ظهرت 
عبر   التسويق  ومنها  للجدل،  مثير  بشك  بعضا  لبعضها  كمترادفات  استخدمت  والتي  والاتصالات  المعلومات 

سويق عبر الويب، لكن التسويق الرقمي يعتبر المصطلح  لالكتروني والتسويق الرقمي والتالانترنت والتسويق ا
الاكثر شيوعا الآن في الاستخدام على المستويين العملي والاكاديمي، حيث حقق شيوعا حول العالم خاصة  
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( عام  ) 2013بعد  موقع  لتصنيف  طبقا   )Google Trends)   ، واخرون  والتسويق 209،  2017)عنبه   ،) 
قمية في التسويق أي كانت سواء كانت موجودة في قتنا الحالي مثل الحواسيب  الرقمي هو استخدام التقنية الر 

(، كما ان التسويق الرقمي  Mohamed, 2018, 1والهواتف الذكية والانترنت أو سيتم اختراعها في المستقبل )
ن  محركة الخاصة التي ينبغي ان تكو هو نهج جديد للتسويق مدعوم بعناصر رقمية لها خصائصها وقواها ال

فعالة   تسويقية  واستراتيجيات  تكتيكات  اختيار  على  قادرة  في ضوئها  المنظمات  تكون  ان  اجل  من  مفهومة 
الحمامي، ).  (199،  2017)الحكيم،  التسويق  Kotler & Armstrong, 2017, 548اما  ان  فيوضحان   )

المواق مثل  الالكترونية  الادوات  استخدام  هو  واالرقمي  الاجتماعية  التواصل  ووسائل  الالكترونية ع  لتطبيقات 
الاخرى من اجل اشراك الزبائن في أي وقت واي مكان عن طريق الاجهزة الرقمية . والتسويق الرقمي مجموعة 
من التقنيات الرقمية التي تستخدم بشكل كبير من قبل الزبائن كوسائل التواصل الاجتماعي أو غيرها وتسخير  

التقنيا و هذه  سلعهم  لعرض  المنظمات  قبل  من  عملاء  ت  ليكونوا  الزبائن  هؤلاء  انتباه  يجذب  بشكل  خدماتهم 
كما يعرف بأنه كل شي يستخدم في الترويج بشكل رقمي أو تقني، سواء على   حقيقين لهذه المنظمة أو تلك،

اما )العطار، البريد الالكتروني.  التواصل الاجتماعي أو عن طريق  (  10،  2017شمري،ال  الهاتف أو مواقع 
بأنه عم القنوات الرقمية للتواصل مع الزبائن بصورة شخصية من قبل ادارة التسويق في  فيعرفاه  لية استخدام 

 المنظمة للتعرف على حاجاتهم ورغباتهم بشكل مباشر وتلبيتها لهم باقل تكاليف تسويقية وبأقصر وقت ممكن. 
 2017)الحكيم، الحمامي،التسويق الرقمي من خلال الاتي    يمكن ابراز اهميةثانياً. أهمية التسويق الرقمي:  

 (: 3، 2018( و)شريف، 10، 2017( و)العطار، الشمري، 200،

يساعد على الوصول لأكبر عدد من الزبائن في اماكن مختلفة، فهم يتواجدون على شبكة الانترنت ويزداد  .1
ز  وبضغطة  الانترنت  عبر  المنتجات  تسويق  يمكن  لذا  يوم،  كل  فالتسويق  عددهم   ، الزبائن  قبل  من  ر 

 رقمي يجعل التسويق اسهل ما يمكن . ال

دفين في أي وقت والزبائن ايضا بإمكانهم الوصول إلى المنتجات هيساعد على الوصول إلى الزبائن المست .2
 في أي وقت . 

التسويق  تجاوز القنوات الرقمية التقليدية مما يساعد على الوصول إلى الزبائن وتوسيع نطاق الوصول إلى   .3
وتجاوز القيود التقليدية مثل المناطق الجغرافية والوقت والتواصل مع زبائن    الخاص بك وحصر الاهتمام

 أكثر.

ايصال الرسالة التسويقية الخاصة بالسموق بدقة الليزر مثل استهداف شرائح معينة في مكان خاص جدا  .4
 واسع.في سوق معين وعلى نطاق  

 بك. ويق الخاصة لزبائن من اجل انجاح عملية التسيوفر وسيلة تواصل ومشاركة مع ا .5

يساعد في اختيار الاستراتيجيات المناسبة للمحافظة على التركيز والتأكد بان الانشطة التسويقية الخاصة   .6
 المناسبين. بك تتماشى دائما مع العمل والهدف الذي تسعى اليه وبشكل حاسم ويستهدف الافراد 

 الاعلان.يف المترتبة على المتوسطة من خلال انخفاض التكالتستفيد منه المنظمات الصغيرة و  .7

 والخارجية.تحسين كفاءة المنتجات المقدمة وتسهيل كل الاتصالات الداخلية  .8
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الرقمي:  ثالثاً. التسويق  المنظمات    مميزات  لدى  المفضل  النوع  تجعله  عديدة  مميزات  له  الرقمي  التسويق 
يرة تجمع ملايين المستخدمين  بفضل الانترنت عبارة عن قرية صغ والافراد على حد سواء ولما أصبح العالم  

مواقع  وعلى  الاسواق  في  السريع  الانتشار  حيث  من  جدا  فعالة  اداة  التسويقية  الحملات  الامر  هذا  جعل 
تبرز  لذا  المستهدفة،  الفئة  إلى  المنتج  يظهر  حتى  زر  كبسة  هو  ببساطة  الامر  لان  الاجتماعي  التواصل 

 :(Mohamed،2018،3( و )Ashram ،2016 ،5الرقمي من خلال الاتي )مميزات التسويق 
سرعة عالية في الانتشار والوصول إلى الزبائن في وقت قصير دون الحاجة إلى المقابلات والمكالمات   .1

 الهاتفية وتوزيع المنشورات وما شابه ذلك.
ال .2 للمنتج دون  للتسويق  الجميع  امام  المجال  الرقمي في فتح  التسويق  العملاقة يساهم  المنظمة  تمييز بين 

 الراس المال الضخم وبين الفرد العادي أو المنظمة الصغيرة محدودة الموارد.  ذات 
عوائق اقل من التسويق التقليدي اذ يمكن انشاء وتفعيل الحملة التسويقية كبيرة كانت ام صغيرة في ثوان   .3

 ومية.ومن دون أي مكان وبلا الحاجة إلى التصاريح أو الموافقات الحك
متناول   .4 في  تسويقية  ام  وسيلة  منها  الربحية  المحترفة،  أو  الصغيرة  أو  الكبيرة  الاعمال  فئات  لجميع  اليد 

 الخيرية. 
 تمتاز اليات وطرق التسويق الرقمي بالتكلفة المنخفضة والسهولة مقارنة باليات التسويق التقليدية.  .5
ة الرقمية، يمكن  ي لعمليات الدعاية في هذه البيئ استخدام التقنيات الرقمية المصاحبة لبيئة التسويق الرقم  .6

 ببساطة تقييم وقياس مدى النجاح في أي حملة اعلانية وتحديد نقاط الضعف والقوة.
الرقمي:  رابع التسويق  ابعاد  وبناء نموذج جديد  اً:  لنجاح  ابعاد رئيسة  يدور حول خمسة  الرقمي  التسويق  ان 

الاجتما  التواصل  وسائل  بيئات  في  هي  للتسويق  الابعاد  وهذه  والانترنت  قبل  عية  من  تحديدها  تم  التي 
(zeisser,etal,1996,8   ومنهم الباحثين  اغلب  قبل  من  عليها  الاتفاق  تم  والتي   )
(Parsons،&،et.al،1998 ،2017( و)العطار،الشمري،2017( و)الحكيم،الحمامي): 
ارة  المباشر يتطلب من الزبائن الزي  التسويق الرقمي على العكس من التسويق الاعتيادي والتسويق  الجذب: .1

الزائرين   أو  المشتركين  عدد  على  وكذلك  الانترنت،  شبكة  على  المواقع  مثل  التفاعلية  للتطبيقات  الطوعية 
بالمقام   المنظمة  تقدمها  التي  للمنتج  الزبائن  تلبية حاجة  الزبائن عن طريق  للمسوقين جذب  ويمكن  للمواقع، 

علانية أو الروابط ذات الصلة، وتركز عملية  لانات على المواقع والنوافذ الاالاول وهذا يتحقق من خلال الاع
الجذب على عنصرين مهمين اولهما قضية العلامة التجارية عند استعمال التطبيقات، لأنها تعد اكثر اهمية  

فه الثاني  العنصر  اما  التسويقي،  والمزيج  الرقمي  التسويق  بين  يجمع  تطبيق  بناء  إلى  للحاجة  تقليل  نظرا  و 
برر لها بالنسبة للقيمة الاقتصادية  عملية تحتاج إلى تطبيقات رقمية مكلفة وغير مال  فهذهتكلفة جذب الزبون،  

الانشطة   على  واقتصادي  صحيح  بشكل  والعمل  التحديات  مواجهة  المسوقين  على  لذا  الرقمي،  للتسويق 
 الترويجية وفاعليتها . 

لت  الاستغراق/المشاركة: .2 الزبائن  جذب  الضرور بعد  فمن  الرقمي  التسويق  جعل طبيق  المسوقين  على  ي 
لتوليد   رئيسة  نقطة  وهناك  المقدمة،  المنتجات  مع  تفاعل  لتحقيق  والمشاركة  الاهتمام  في  مستغرقين  الزبائن 
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الطلب في المقام الاول، ففي مرحلة الاستغراق تنهار العديد من تطبيقات التسويق الرقمي بمدة قصيرة وذلك 
عرض ،في حين ان غيرها من التطبيقات قد تكون متطورة لهمة وضعيفة المحتوى أو سيئة اللكونها غير م

جدا أو ذات رسوم عالية الوضوح والتأثير فتضع الزبون في حالة من الانتباه و التفاعل مع هذه التأثيرات، 
رمجة الابداعية لوسائل  في هذه الحالة فان المفتاح الرئيس لاستغراق الزبائن يكون ذا شقين، الاول اتقان الب

 التفاعلي، والثاني توفير محتوى يكون ذا قيمة للزبائن . الاعلام 

عند دخول الزبائن إلى الموقع الالكتروني الخاص بالمنظمة المقدمة للمنتجات ، وبعد ان يبدأون    الاحتفاظ: .3
الع ان  فبالتأكيد  قيمة،  ذا  تفاعلا  يولد  الذي  المناسب  المحتوى  لوجود  اخرى بالاستغراق  مرة  الموقع  إلى  ودة 

همة جدا والحفاظ على الاتصال مع الزبائن بشكل مستمر وتطوير العلاقة معهم يكون اكثر اهمية،  تصبح م
تتيح لهم الالتزام   فعملية الاحتفاظ تحتاج إلى تركيز المسوقين على انشطة وعمليات التسويق الرقمي، التي 

الانخراط مع الزبائن لكي   رور الوقت يظهر ان على المسوقين بتحقيق متطلبات الزبائن بشكل مستمر ، فمع م
 يعرفوا طريقة الاحتفاظ بهم . 

البيانات    التعلم: .4 من  المزيد  لمعرفة  للمسوقين  مسبوقة  غير  فرصة  الاجتماعية  التواصل  وسائل  فتحت 
مات على شكل رسائل التي قد تأتي هذه المعلو   الديمغرافية،السكانية للزبائن والمواقف والسلوكيات والمعلومات  

الال اراء  بالبريد  عن  المعلومات  جمع  فيتم  الرقمية  والشاشات  الاعلانية  اللوحات  اما  المسوقين،  إلى  كتروني 
 الاستبانات.الزبائن من خلال 

يعد التواصل واحدا من اهم الفرص لتوليد القيمة والاكثر اهمية في جوهر التسويق الرقمي، لأنه    التواصل: .5
أو الجهد التسويقي لأكثر من زبون في وقت واحد،    الوقت و يص التفاعل بين المنتج المقدم  يمثل فرصة لتخص

اذ تسمح وسائل التواصل الاجتماعي فرصة غير مسبوقة للتواصل مع الزبائن من خلال قناة ذات اتجاهين،  
الزبو   والتوزيع،الاتصالات   عن  المزيد  بمعرفة  للمسوقين  تسمح  الاجتماعية  التواصل  من  ووسائل  الواحد  ن 

 فاعل وتقديم أي منتج فردي والابلاغ عن منتج فردي متوفر أو عن توفر عروض جديدة. خلال استمرارية الت 
 وصف متغيرات البحث وتشخيصها واختبار فرضياته : المحور الرابع

 ن وذلـكالمبحـوثي( بنضوج الأفراد 1)الجدول يمكن القول اعتمادا على معطيات أولا. وصف الأفراد المبحوثين: 
وذلـك لان  عطـائهم،يعدون من حيث العمـر فـي قمـة  ،( فردا78الذين بلغت أعدادهم )  لان أفرادها سواء الذكور

ــين ) ــورة بـ ــة المتوســـطة والمحصـ ــات العمريـ ــمن الفئـ ــع ضـ ــم واقـ ــي  (،40-20معظمهـ ــتثناءات التـ ــع بعـــض الاسـ مـ
أخـرى كانـت النسـبة الغالبـة  %( ومن جهة12.7وصلت على مستوى من هم أعلى من هذه الأعمار ما نسبته )

يخــص المســتوى التعليمــي للأفــراد المبحــوثين ضــمن حملــة شــهادة البكــالوريوس إذ كانــت نســبتهم تشــكل مــا  فيمــا
 %(.67.9نسبته )
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 (: وصف أفراد العينة المبحوثة 1جدول )
 الجنس 

 إناث ذكور
 % ت % ت

78 100 - - 

 العمر
20-30  31-40  41-50 فأكثر  -51   

 % ت % ت % ت % ت

27 34.6 41 52.5 6 7.6 4 5.1 

 مستوى التعليم 

 عليا  بكالوريوس  الإعدادية  متوسطة فما دون 

 % ت % ت % ت % ت

6 7.6 12 15.3 53 67.9 7 8.9 

 من إعداد الباحثان في ضوء استمارة الاستبانة المصدر:                   
الفقرات  مختلف تجاه آراؤهم تبينة المس مواقف تتوضح:  البحث بعادأ مؤشرات تجاه آرائهم المستبينة ثانياً. مواقف

 :الآتي النحو على استمارة الاستبانة احتوتها التي
 والانحرافات  الحسابية والأوساط التكرارات (  2الجدول ) يعكسرأس المال الاجتماعي:   مؤشرات تجاه . مواقفهم١

 أيضاً، ذه الانحرافات ه ومعدل الأوساط هذه معدل عكسي ذلك عن فضلاً  البعد،  هذا مؤشرات  لمجمل المعيارية

 أقيامهما ارتفاع أو المعدلين هذين أقيام ارتفاع خلال من ويبدو  .التوالي ( على1.009( و)3.759بلغا ) اللذين

يتبادل الافراد فيما  ( الذي ينص ) X4المؤشر ) بخاصة المعنية المؤشرات  من مؤشر بكل ذلك قدر تعلق بعامة
( في حين  70.5بلغ مقدار الاتفاق على هذا المؤشر ما مقداره )%  ذ معلومات لغرض تعزيز ادائهم( إبينهم من  

%( المؤشر  هذا  على  الاتفاق  عدم  مقدارها )%6.4كان  الحياد  نسبة  وكانت  بوسط  23.1(  هذا  كل  وجاء   )
( مقداره  )3.923حسابي  قدره  وانحراف معياري  المؤشرات 0.922(  وإن   اتفاق على وذت استح قد  المذكورة (، 

 .آرائهم  المستبينة جميع
 رأس المال الاجتماعيمن مؤشرات   أراءهم(: مواقف المستبينة  2الجدول )

 الفقرة 
 المتغيرات 

لا اتفق بشدة   الوسط اتفق بشدة  اتفق محايد  لا اتفق 
 الحسابي 

 الانحراف
 % ت % ت % ت % ت % ت المعياري 

لهيكلي ا  

X1 4 5.1 4 5.1 21 26.9 25 32.1 24 30.8 3.782 1.100 

X2 1 1.3 13 16.7 23 29.5 26 33.3 15 19.2 3.525 1.028 

X3 2 2.6 6 7.7 16 20.5 36 46.2 18 23.1 3.794 0.971 

X4 1 1.3 4 5.1 18 23.1 32 41 23 29.5 3.923 0.922 

X5 1 1.3 10 12.8 15 19.2 29 37.2 23 29.5 3.807 1.045 

 الإدراكي 
X6 2 2.6 8 10.3 23 29.5 29 37.2 16 20.5 3.628 1.007 

X7 3 3.8 8 10.3 16 20.5 28 35.9 23 29.5 3.769 1.103 
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X8 1 1.3 7 9 19 24.4 33 42.3 18 23.1 3.769 0.952 

X9 1 1.3 7 9 19 24.4 26 33.3 25 32.1 3.859 1.015 

X10 2 2.6 5 6.4 18 23.1 28 35.9 25 32.1 3.884 1.019 

 العلاقاتي 
X11 7 9 8 10.3 17 21.8 31 39.7 15 19.2 3.532 1.153 

X12 1 1.3 4 5.1 23 29.5 35 44.9 15 19.2 3.756 0.870 

X13 1 1.3 11 14.1 16 20.5 26 33.3 24 30.8 3.782 1.076 

X14 2 2.6 6 7.7 21 26.9 32 41 17 21.8 3.717 0.978 

X15 1 1.3 4 5.1 20 25.6 33 42.3 20 25.6 3.859 0.907 

 1.009 3.759 25.73 38.37 24.36 8.98 2.58 المعدل العام 

 الالكترونية.من إعداد الباحثان في ضوء نتائج الحاسبة   المصدر:                       
 والانحرافات  المعدلات  من جملة  على السابق الجدول اشتمل  كماالتسويق الرقمي:   مؤشرات تجاه مواقفهم  .2

 خلال من ويتبين التسويق الرقمي، المرة هذه تخص  ولكنها أيضاً، اله شبيهات  ( على3الجدول ) تملالمعيارية، اش

 اللذين أيضاً  المتغير هذا  مؤشرات  تجاه آراؤهم لدن المستبينة من عام اتفاق أو رضا وجود المعدلات هذه تفحص 

 بعامة أقيامهما ارتفاع أو المعدلين  هذين  اقيام ارتفاع خلال من ويبدو  .التوالي ( على1.011( و)3.708)بلغا  

تعلق ) بخاصة المعنية المؤشرات  من مؤشر بكل ذلك قدر  عند X21المؤشر  المنظمة  )تتبنى  ينص  الذين   )
تسويقها للخدمات الرقمية سياسة اشراك الزبائن لتحقيق الفائدة للجميع( إذ بلغ مقدار الاتفاق على هذا المؤشر  

( مقداره  كا   ي(، ف%73.1ما  هذا  حين  على  الاتفاق  عدم  وكان%8.9)   المؤشرن  الحياد    ت (،  مقدارها نسبة 
 وإن المؤشرات   (،1.003( وانحراف معياري قدره ) 3.820كل هذا بوسط حسابي مقداره )  ء(، وجا17.9%)

 .آرائهم  المستبينة جميع اتفاق على استحوذت قد  المذكورة
ق الرقمي مواقف المستبينة أراؤهم من مؤشرات التسوي  (: 3الجدول )  

 الفقرة 
 المتغيرات 

بشدة اتفق لا  اتفقلا   بشدة  اتفق اتفق محايد    الوسط 
 الحسابي 

 الانحراف
 % ت % ت % ت % ت % ت المعياري 

 الجذب 
X16 2 2.6 3 3.8 23 29.5 31 39.7 19 24.4 3.794 0.944 

X17 3 3.8 7 9 15 19.2 32 41 21 26.9 3.782 1.064 

X18 2 2.6 7 9 20 25.6 41 52.6 8 10.3 3.589 0.889 

 الاستغراق / المشاركة 
X19 1 1.3 6 7.7 20 25.6 35 44.9 16 20.5 3.756 0.914 

X20 3 3.8 5 6.4 20 25.6 35 44.9 15 19.2 3.692 0.984 

X21 4 5.1 3 3.8 14 17.9 39 50 18 23.1 3.820 1.003 

 الاحتفاظ 
X22 4 5.1 7 9 20 25.6 35 44.9 12 15.4 3.564 1.026 

X23 2 2.6 10 12.8 14 17.9 35 44.9 17 21.8 3.705 1.033 

X24 3 3.8 6 7.7 21 26.9 35 44.9 13 16.7 3.628 0.981 

 التعلم 
X25 2 2.6 6 7.7 21 26.9 29 37.2 20 25.6 3.756 1.008 

X26 2 2.6 6 7.7 18 23.1 35 44.9 17 21.8 3.756 0.969 

X27 4 5.1 5 6.4 17 21.8 28 35.9 24 30.8 3.807 1.105 
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 التواصل

X28 7 9 4 5.1 20 25.6 30 38.5 17 21.8 3.589 1.155 

X29 2 2.6 9 11.5 11 14.1 35 44.9 21 26.9 3.820 1.041 

X30 3 3.8 10 12.8 19 24.4 32 41 14 17.9 3.564 1.051 

 1.011 3.708 21.54 43.34 23.31 8.02 3.76 المعدل العام 

 الالكترونية.ن إعداد الباحثان في ضوء نتائج الحاسبة م المصدر:                      
 . اختبار فرضيات البحثثالثاً 

الرئيسة   .1 المنظمات    الاولى:الفرضية  في  الرقمي  التسويق  تنمية  في  الاجتماعي  المال  رأس  يسهم  لا 
 المبحوثة. 
 ويق الرقمي ين رأس المال الاجتماعي والتسب  Wilconxonو   Mann-Whitneyإختبار  (: نتائج4الجدول )

 البعد المستقل
 التسويق الرقمي  البعد المعتمد

 الجدولية Mann-Whitney Wilcoxon رأس المال الاجتماعي  
807.500 1668.500 0.394 

 N=78(                                        0.05عند مستوى معنوية )           
 SPSSنتائج البرنامج الإحصائي صدر: الباحثان بالاعتماد على الم             

الجدول) معطيات  اختبار)4تشير  قيمة  أَنَّ   )Mann-Whitney)    الاجتماعي المال  لرأس  المحسوبة 
(عند مستوى  0.394( ، وهي أكبر من قيمتها الجدولية البالغة )807.500بإسهامه في التسويق الرقمي تبلغ )

تنمية توجهات المنظمة المبحوثة للتسويق يشير أنَّ رأس المال الاجتما  ( ، مما0.05معنوية ) عي يسهم في 
الرقمي ، وتعكس هذه النتيجة طبيعة عمل المنظمات المبحوثة باتجاه توظيف لرأس المال الاجتماعي وذلك  

(  Wilcoxon)دعماً لتوجهاتهم نحو تنمية التسويق الرقمي ،والذي يؤيد صحة هذا الاختبار هو قيمة إختبار  
عليه ( عند مستوى المعنوية المذكور،  0.394( والتي هي أكبر من القيمة الجدولية )1668.500التي بلغت )

 يود الباحثان الإشارة إلى رفض صحة الفرضية الرئيسة الاولى وقبول الفرضية البديلة.
 الاتي: ( إلى 5تشير معطيات الجدول )و 
قيمة   .أ المحMann-Whitney)اختبار  بلغت  التس  للهيكلي  ة سوب(  في  تبلغ  بإسهامه  الرقمي  ويق 

(802.00،)   ( البالغة  الجدولية  قيمتها  من  أكبر  عن0.394وهي  )  د (  معنوية  قيمة  0.05مستوى  اما   ،)
 (. 1663.00( فقد بلغت )Wilcoxonاختبار )

قيمة   .ب المحسوبMann-Whitney)اختبار  بلغت  تبلغ    للإدراكي  ة (  الرقمي  التسويق  في  بإسهامه 
الجد   (،834.00) قيمتها  من  أكبر  ) وهي  البالغة  عن0.394ولية  )  د (  معنوية  قيمة  0.05مستوى  اما   ،)

 (. 1695.00( فقد بلغت )Wilcoxonاختبار )
قيمة   .ت للMann-Whitney)اختبار  بلغت  المحسوبة  تبلغ    علاقاتي(  الرقمي  التسويق  في  بإسهامه 

(831.00( البالغة  الجدولية  قيمتها  من  أكبر  وهي   ،  )0.394( معنوية  مستوى  ام0.05(عند  قيمة  (،  ا 
 ( . 1692.00( فقد بلغت )Wilcoxonاختبار )
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عليه ... ووفق ما تم ذكره اعلاه تعكس هذه النتائج طبيعة عمل المنظمات المبحوثة باتجاه توظيف 
حظته  متغيرات بعد لرأس المال الاجتماعي وذلك دعماً لتوجهاتهم نحو تنمية التسويق الرقمي، وهذا ما تم ملا

 الاولى. لرئيسة في ضوء نتائج الفرضية ا
بين متغيرات بعد رأس المال الاجتماعي وبعد    Wilconxonو    Mann-Whitney(: نتائج إختبار5الجدول )

 التسويق الرقمي 
 البعد المستقل

 البعد المعتمد
 التسويق الرقمي

Mann-Whitney Wilcoxon  الجدولية 

 1663.00 802.00 الهيكلي 

 1695.00 834.00 الإدراكي  0.394

علاقاتي ال  831.00 1692.00 

 N=78(                                        0.05عند مستوى معنوية )      
 SPSSالمصدر: الباحثان بالاعتماد على نتائج البرنامج الإحصائي        

الرئيسة  .  2 تنص    :الثانيةالفرضية  ارتباوالتي  علاقة  توجد  والتسو )لا  الاجتماعي  المال  رأس  بين  يق  ط 
 (.الرقمي في المنظمات المبحوثة

تشير   الرقمي  والتسويق  الاجتماعي  المال  رأس  بين  الارتباط  علاقات  طبيعة  على  التعرف  لأجل 
( إلى وجود علاقة ارتباط معنوية موجبة بين البعدين إذ بلغت قيمة معامل الارتباط الكلي 6معطيات الجدول )

 (.0.05ند مستوى معنوية قدره )ع (0.508)
 (: معامل الارتباط بين رأس المال الاجتماعي و التسويق الرقمي 6دول )الج

      البعد المعتمد                              
 البعد المستقل 
 التسويق الرقمي

 **(0.508) رأس المال الاجتماعي 

   N=78                                                      ( 0.05** معنوي عند مستوى )       
 الالكترونية.من إعداد الباحثان في ضوء نتائج الحاسبة  المصدر:       

ولأجـل التعــرف علــى طبيعــة علاقــات الارتبــاط بــين متغيــرات بعــد رأس المــال الاجتمــاعي وبعــد التســويق 
 بينهم.( إلى علاقات الارتباط 7الرقمي يشير الجدول )
 عد رأس المال الاجتماعي وبعد التسويق الرقمي (: معامل الارتباط بين متغيرات ب7الجدول )

البعد المعتمد                               
 البعد المستقل 

الرقمي  التسويق  

 **(0.404) الھيكلي

 **(0.614) الإدراكي

 **(0.674) العلاقاتي 

   N=78                                                      ( 0.05** معنوي عند مستوى )      
 الالكترونية. من إعداد الباحثان في ضوء نتائج الحاسبة  المصدر:      
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 الاتي: ( نود توضيح 7في ضوء نتائج معطيات الجدول )
 (. 0.404وبعد التسويق الرقمي ما قيمتها ) الهيكليقيمة معامل الارتباط بين متغير  .أ

 (.0.614لرقمي ما قيمتها )وبعد التسويق االاداركي ين متغير قيمة معامل الارتباط ب .ب

 (.0.674وبعد التسويق الرقمي ما قيمتها ) العلاقاتيقيمة معامل الارتباط بين متغير  .ت

عليه .... ووفق ما تم ذكره اعلاه نلاحظ وجود علاقة ارتباط بين متغيرات بعد رأس المال الاجتماعي  
 البديلة. ت ض الفرضيات الفرعية وتقبل الفرضياوبعد التسويق الرقمي، لذا ترف

)لا توجد علاقة اثر بين رأس المال الاجتماعي والتسويق الرقمي  والتي تنص    :الثالثةالفرضية الرئيسة  .  3
المبحوثة المنظمة  الجدول)(،  في  نتائج  والتسويق  8تشير  الاجتماعي  المال  بين رأس  المعنوي  التحليل  إلى   )
قيمة   بلغت  إذ  )F)الرقمي  المحسوبة  م 69.422(  اكبر  وهي   )( قيمة  )Fن  البالغة  عند 4.001(المجدولة   )

حرية) )1،76درجتي  معنوية  ومستوى   )0.05( التحديد  معامل  قيمة  )2R(.وكانت  تشير  0.481( هي  (،التي 
  إلى أن نسبة الاختلاف المفسر في التسويق الرقمي في المنظمة المبحوثة بسبب تأثير رأس المال الاجتماعي 

عن) تقل  المتبق 48.1لا  والنسبة   )%( والبالغة  المبحوثة، 51.9ية  غير  المتغيرات  مساهمة  نسبة  تمثل   )%
( لها أن تأثير رأس المال الاجتماعي على التسويق الرقمي كان قدره  T( البالغة واختبار )βويستدل من قيمة )

(0.654( قيمة  وبدلالة   )T( المحسوبة  معنوية  8.332(  قيمة  هي  والتي  الجدولية  (  قيمتها  من  اكبر  وكذلك 
( والتي تعكس طبيعة إجابات المبحوثين عن قدرتهم في تفسير تأثير رأس المال الاجتماعي  1.658بالغة )ال

 . على التسويق الرقمي
وفي ضوء المعطيات السابقة تبين ان هناك علاقة اثر بين رأس المال الاجتماعي  من خلال ما تقدم  

 البديلة. ل الفرضية رفض الفرضية الرئيسة الثالثة وتقب والتسويق الرقمي، لذا ت

 (: علاقة الأثر بين رأس المال الاجتماعي والتسويق الرقمي 8الجدول )

P-value F T 
معامل  
 التحديد 

R2 

 حدود الثقة
95% Confidence 

Interval 

معامل الانحدار  
 المعياري 

Std. Error 

 معامل الانحدار 
Estimate 

المتغير 
 المعتمد

متغير ال
 المستقل

0.000 69.422 8.332 48.1 
1.922 0.747 0.295 1.335 

التسويق 
 الرقمي

رأس المال 
 الاجتماعي

0.811 0.498 0.079 0.654 

 N=78                                                        (        0.05عند مستوى معنوية )

 SPSSالبرنامج ائج المصدر: من إعداد الباحثان في ضوء نت
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 ( الى توزيع البيانات توزيعاً طبيعياً. 3ر الشكل )ويشي

  
   رقميالتسويق ال رأس المال الاجتماعي فيتوزيع البيانات توزيعاً طبيعياً نسبة الى : (3الشكل )

 .SPSSالمصدر: من إعداد الباحثان بالاعتماد على نتائج البرنامج الإحصائي 
لا تتبـاين الأهميـة النسـبية لمتغيـرات بعـد رأس الاتيـة: لفرعيـة ا ةئيسة الثالثة الفرضـيويتفرع من الفرضية الر 

 “.المال الاجتماعي على بعد التسويق الرقمي في المنظمات المبحوثة 

( عن 9للتحقق من صحة الفرضية الفرعية الاولى من الفرضية الرئيسة الثانية تفصح معطيات الجدول )
 الاتي:

باعتباره من أكثر المتغيرات أهمية، اذ كانت الاهمية النسبية لهذا  في المرحلة الأولى    اتيعلاقدخل متغير ال .أ
أي بمعنى اخر ان الاختلافات المفسرة في بعد التسويق الرقمي بسبب متغير   (،0.455)قيمتها  المتغير ما  

( وبدلالة 0.574)  βل  ( وبدلالة قيمة معام 45.5%وفق اجابات الأفراد المبحوثين كانت بمقدار )  علاقاتيال
T ( وهي 7.908المحسوبة البالغة )(.1.658من قيمتها الجدولية ) أكبر 

(، أي بمعنى 0.51في المرحلة الثانية ويفسر هذا المتغير مع المتغير الاول ما مقداره )  الإدراكيدخل متغير   .ب
( بمقدار  كانت  الرقمي  التسويق  في  المفسرة  الاختلافات  تأثير51%ان  الى  تعود  )العلاقاتي  متغيري    ( 

المحسوبة    T( والتي تفسر كلا المتغيرين معا وبدلالة  0.408)  β( معاً في حين بلغ قيمة معامل  دراكيوالإ
 (.1.658من قيمتها الجدولية )  أكبر( وهي 4.536البالغة )

متغير   .ت ما  الهيكليدخل  والثاني  الاول  المتغير  من  كل  مع  المتغير  هذا  ويفسر  الاخيرة  المرحلة  مقداره    في 
( تعود الى 52.1%)بمقدار  نى آخر ان الاختلافات المفسرة في الفاعلية التنظيمية كانت  ( أي بمع0.521)

والهيكلي)متغيرات  تأثيرات   والادراكي  معامل    معاً، (  العلاقاتي  قيمة  )  βوكانت  وبدلالة  0.407هي   )T  
 (.1.658من قيمتها الجدولية ) أكبر( وهي 4.544المحسوبة البالغة )

تم   ما  ووفق  من  عليه.....  تختلف  الاجتماعي  المال  رأس  لمتغيرات  النسبية  الأهمية  فان  أعلاه  ذكره 
 البديلة. متغير إلى آخر لذلك ترفض الفرضية الفرعية وتقبل الفرضية 
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( : الأهمية النسبية لتأثير متغيرات بعد رأس المال الاجتماعي على التسويق الرقمي9الجدول )      

لإحصائي المؤشر ا         
غيراتالمت  

الاهمية  
 النسبية 

β 
T. Value 

D.F الجدولية المحسوبة  المرحلة 
 7.908 0.574 0.455 العلاقاتي 

1.658 

1 

76 
1 

الإدراكي +  العلاقاتي  0.51 0.408 4.536 
2 

75 
2 

الإدراكي + الهيكلي+  العلاقاتي  0.521 0.407 4.544 
3 

74 
3 

 N=78(                                                0.05معنوية )عند مستوى                  

 الالكترونية. من إعداد الباحثان في ضوء نتائج الحاسبة  المصدر:                 
 

 الاستنتاجات والمقترحات: المحور الخامس
 أولًا. الاستنتاجات

المن .1 وتحقيق  الإجراءات  تسهيل  على  الاجتماعي  المال  رأس  المتبادليعمل  بين  فعة  المنفعة  هذه  سواء  ة 
 الاطراف الداخلية أو الخارجية لتحقيق المصالح المشتركة.

يساعد التسويق الرقمي على الوصول إلى الزبائن المستهدفين من خلال الفضاء الواسع الذي يتمتع به   .2
 وكذلك قدرة الزبائن على اكتشاف المزيد من المعلومات عن المنتجات المختلفة . 

اخت افص .3 نتائج  لحت  اسهام  وجود  عن  الاولى  الرئيسة  الفرضية  الاجتماعي بار  المال  ت  رأس  نمية  في 
، وكذلك وجود اسهام لأبعاد راس المال الاجتماعي على التسويق  المبحوثة  ات المنظمالتسويق الرقمي في  

 الرقمي. 

الثانية فرعياتها عن وجود علاقات ارتباط .4 نتائج اختبار الفرضية الرئيسة  رأس  بعد    متغيرات بين    كشفت 
الاجتماعي   الرقميو المال  التسويق  الدراسة    بعد  متغيري  بها  يتمتع  التي  الاهمية  مدى  على  يدل  وهذا 

 بالنسبة للمنظمات المبحوثة. 

بين   .5 تأثير  علاقات  وجود  عن  وفرعياتها  الثالثة  الرئيسة  الفرضية  اختبار  نتائج  المال اظهرت  رأي 
  تم التوصل اليه في ضوء نتائج الفرضية الرئيسة الاولى   ا ما يعزز ماوهذ الاجتماعي والتسويق الرقمي  

 والثانية. 

لأبعاد   .6 النسبية  الأهمية  تحليل  نتائج  الاجتماعيأظهرت  المال  ا  رأس  التسويق  متغير  وان    لرقميعلى 
قات مع  تنمية العلاقات بين الافراد العاملين وكذلك تنمية العلاالمنظمة المبحوثة تأخذ في المقام الاولى  

 ها.زبائن

 ثانياً. المقترحات
على المنظمات المعنية بموضوع البحث ان تولي أهمية كبيرة بموضوع رأس المال الاجتماعي من خلال  .1

 التركيز على التدريب والتعليم لموظفيها وبما يحقق الابداع.

 ضرورة العمل على زيادة وعي الموظفين حول أهمية التشارك المعرفي فيما بينهم.  .2
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 دارة العليا لاي أفكار يقدمها الموظفون وعلى اختلاف مستوياتهم الوظيفية. رة تشجيع الإضرو  .3

ضرورة تحديد هيكل الخبرات والمهارات والخصائص لرأس المال الاجتماعي والكفاءات العالة في المنظمة  .4
 بما يتناسب وحاجة العمل.

بعمل بتصميم اعلانات رقمية .5 المبحوثة  المنظمات  تقوم  الخدما  ضرورة ان  تقدمها، وكذلك  تظهر  التي  ت 
 العمل على تعزيز الامان في خدماتها في ضوء التعامل الزبائن معها.

يجب على المنظمات المبحوثة تحقيق الاستجابة السريعة في رغبات الزبائن ومتطلباتهم في الخدمات التي   .6
 يرغبونها، من خلال تبينها لمفهوم الزبون هو القلب النابض للمنظمة.

 

 لمصادرا
ا .1 )  أبو  المؤسسات  2015لروس، محمد طلال محمد،  الأموال في  تجنيد  البشري في  المال  دور رأس   ،)

 الاهلية العاملة في قطاع غزة، رسالة ماجستير، كلية التجارة، الجامعة الإسلامية، غزة.

2. ( محمد،  وإليفي،  فرعون  لأ2009أمحمد،  حديث  كمدخل  الاجتماعي  المال  رأس  في  الاستثمار  دارة  (، 
المغرب.  الموارد  للتخطيط،  السامية  المندوبية  بالمعرفة،  http://iefpedia.com/arab/wp-  البشرية 

content/uploads/2010/03 / 

اد راس المال (، تأثير ابع2020البناء، زينب مكي، سليمان، فاطمة عبد علي والزويني، نغم عبد علي، )  .3
في   العاملة  الاهلية  الجامعات  من  لعينة  تحليلية  دراسة  الإبداعي  التفكير  مهارات  تعزيز  في  الاجتماعي 

 .(35)9 ،جامعة كربلاء-محافظة كربلاء المقدسة. مجلة الإدارة والاقتصاد  
علكحافظ،   .4 الناصر  عدنان،عبد  وفاء  عبدالله حكمت و حميد،  النقار،  الاستثمارا(2012)   ,  الفاعلة  .  ت 

الجامعة  - والاقتصاد لذكاء الاعمال وفقا لمدخل رأس المال الاجتماعي عرض نظري تحليلي. مجلة الإدارة  
 . الاول(المجلد  93) المستنصرية 

5. ( بابكر محمد،  الاجتماعي  2019حسيبة سليم حمد وخال، سارة خالد وجيمن  المال  بين رأس  العلاقة   ،)
التعليمية: بحث تحليلي لآراء عينة من أعضاء هيئة    ها على تحسينوتقاسم المعرفة وتأثير  جودة الخدمة 

كوردستان إقليم  في  الحكومية  الجامعات  في  مج.   .التدريس  والإدارية  الاقتصادية  العلوم  ع.  25مجلة   ،
111. 

ة  تأثير أبعاد رأس المال الاجتماعي في دعم الطاق (،  2021، شيماء فرحان، )وصالححسين، احمد علي   .6
المنتجة دراسة استطلاعية لآراء عينة من المدراء والعاملين في شركة نفط الشمال، مجلة تكريت  التنظيمية  

 .  45 ، العدد 71مجلد ، للعلوم الإدارية والاقتصادية

، التسويق الرقمي ودوره في تحقيق سعادة  2017، زين محمد سعيد،والحماميالحكيم، ليث علي يوسف   .7
مجلة الغري للعلوم    من زبائن شركات الاتصالات المتنقلة في العراق،  عينة  لآراءة  الزبون/دراسة استطلاعي 

 . 201 ،3، العدد 14جامعة الكوفة، كلية الادارة والاقتصاد، المجلد  الاقتصادية والادارية،

http://iefpedia.com/arab/wp-content/uploads/2010/03/
http://iefpedia.com/arab/wp-content/uploads/2010/03/
http://iefpedia.com/arab/wp-content/uploads/2010/03/
http://iefpedia.com/arab/wp-content/uploads/2010/03/
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جاسم،   .8 محمد  وخليل،  حسين  عباس  بشار  بالقدرات  2018الحميري،  الاجتماعي  المال  رأس  علاقة   ،
ريادية المنظمة: دراسة استطلاعية لآراء عينة من العاملين في جامعة بابل، مجلة وتأثيرها في  الديناميكية  

 . 3، ع. 10كلية الإدارة والاقتصاد للدراسات الاقتصادية والإدارية والمالية، مج.  

، العلاقة بين رأس المال  2015الخماس، عبد الرضا فرج بدراوي والخفاجي، رشا مهدي صالح كسار،   .9
والأداالاج البصرةتماعي  في  العراقية  الحفر  شركة  في  ميدانية  دراسة  التنظيمي:  للعلوم   .ء  الغري  مجلة 

 . 36، ع. 11الاقتصادية والإدارية مج.  
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 العراقي   الاقتصاد على كورونا فيروس اثر
 ____________________________ 

 اثمار عبد الحسين مطلكأ.د.م. 
 نسانية لتربية للعلوم الا جامعة ذي قار / كلية ا -العراق 

dr.athmir2009at@gmail.com 

 الملخص 
فيروسا خطيرا ، يطلق عليها كورونا الجديد، مما أدى إلى إصابة الملايين من سكان     2019اجتاح العالم في نهاية عام        

رعة في ارجاء شى هذا الوباء بسالكرة الأرضية ووفاة الألاف، واستمرت الأعداد بالازدياد من حيث الإصابات والوفيات، وقد تف
العالم مسبباً أزمة اقتصادية في جميع دول العالم ، إذ توقفت الحركة التجارية بين الدول، وتوقف النشاط الاقتصادي، الامر الذي  

نت الحكومة  أدى إلى زيادة البطالة بين السكان وارتفاع نسبة الفقر ، ولم يكن العراق بعيدا عن هذه التطورات الخطيرة ، إذ أعل
الفيروس ومنها فرض حظر العرا انتشار  للحد من  الإجراءات  أزمة واتخاذ جملة من  الفيروس عن تشكيل خلية  فور تفشي  قية 

لم   أنها  إلا  الفيروس،  لتطويق  الحكومية  التوصيات  من  الرغم  وعلى  الحكومية،  وغير  الحكومية  المؤسسات  وتعطيل   ، للتجوال 
نسانية، لاسيما أن الاقتصاد العراقي هو اقتصاد ريعي يعتمد على النفط بنسبة تخلفه من كارثة اتراعي الآثار الاقتصادية وما  

فئات  جميع  على  اثرت  مالية  أزمة  العراق  واجه  لذا   ، عليه  العالمي  الطلب  قلة  بسبب  النفط  أسعار  لانخفاض  ونتيجة  كبيرة، 
   .المجتمع العراقي
 المقدمة    

 _________________ 
ا      اواخر ععرف  في  الجديد،   2019ام  لعالم  كورونا  باسم  ، عرف  بأجمعه  العالم   اجتاح  قاتلا  فيروسا 

تسبب بأزمة اقتصادية عالمية ، الامر الذي ادى الى توقف جميع الانشطة الحيوية الاقتصادية على المستوى  
ف  ، اذ تسبب بأضعا  العالمي ، وكان العراق من ضمن تلك الدول التي تضررت كثيرا من جراء هذه الجائحة

اقتصاده نتيجة لاعتماده الكلي على النفط ، مما ادى الى عجز مالي في خزينة الدولة العراقية ، كما كان لهذا 
   .الفيروس اثر سلبيا على المجتمع

يهدف البحث التعرف على تأثير جائحة فيروس كورونا على الاقتصاد العراقي ، وانعكاساتها على الوضع       
ا هي الإجراءات التي اتخذها الحكومة للحد من انتشار هذه الجائحة ؟ وما هي آثار  عي والسياسي ، ومالاجتما 

هذه الجائحة على الاقتصاد ؟ وينطلق البحث من إشكالية مفادها أنه نتيجة اعتماد العراق على مورد واحد فقط  
ا لها  يتعرض  الموارد الأخرى )الزراعة والصناعة( فإن أي أزمة  ثم  لعراق سيؤثر على  واهمال  الاقتصاد ومن 

   .المجتمع برمته ، وهو ما سيتم تناوله في هذه الدراسة
تم تقسيم البحث إلى أربعة مباحث ، تناول المبحث الأول ما هو فيروس كورونا؟ أما المبحث الثاني فقد       

الثالث الإجراءات الحكوم المبحث  تناول  العراقي ، في حين  بنية الاقتصاد  العراقية لمواتناول  جهة فيروس  ية 
الاقتصاد   على  كورونا  فيروس  أثر  تناول  الرابع  المبحث  أما   ، العراقي  الاقتصاد  على  وتداعياتها  كورونا 

 .العراقي
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 المبحث الاول : ما هو فيروس كورونا : 
 __________________________ 

 للمرضى التنفسي  الجهاز يصيب  ا،نوعه من الجديدة الفيروسات  من نوع هو المستجد  كورونا فيروس     
 العام  أواخر في ) الصينية ووهان( مدينة في  ظهر الآن، إلى السبب  مجهول وهو رئوي ، بالتهاب  المصابين
 تسمية الشعبية الصين جمهورية في الوطنية الصحة لجنة  أطلقت   م 2020 عام من  شباط 8 وفي م، 2019

 في غيرت   ثم كورونا، بفيروس الإصابة عن مالناج الرئوي  اب الالته على)الجديد  أو المستجد   كورونا فيروس(
 ) إلى الجديد  كورونا فيروس   عن الناجم للمرض  الرسمي الانجليزي  الاسم الشهر نفس  من شباط  22

COVID-19)في فبراير، /شباط 11 في العالمية الصحة منظمة قبل  من رسمياً  التسمية هذه تعتمد  أن قبل 
 .  (1) غييرت بلا الفيروس الهذ  الصيني الاسم بقي حين
 الذي الفيروس إليها ينتمي التي نفسها الفيروسات  بعائلة  يرتبط  جديد  فيروس هو كورونا   فيروس أن     

العادي، انتشر هذا الفيروس   الزكام أنواع وبعض  ) سأرز( الوخيمة الحادة التنفسية المتلازمة  بمرض  يتسبب 
 الفيروس تفشي يعني محدودية أكثر جغرافية ةمنطق من  الفيروس انتشار ليصل آلى الالاف حول العالم ، ان

معينة   مجتمعات  عدة أو بلدان، في بنشاط ينتشر المرض  السيطرة واخذ  نطاق عن الفيروس وخروج الوباء، إلى
،t من وأعلى أكبر وهو بأسره العالم يصيب  الذي المرض  وصف في  تستخدموالجائحة    جائحة ، إلى تحول 

 .(2)دخلها  قد  كورونا فيروس أن العالمية الصحة منظمة نت فيهاأعل التي لمرحلةا وهذه الوباء،
 عن فضلاً    المصابين اعداد كبيرة عدد  وبلغ ،  العالم دول جميع في انتشرت  كورونا فيروس جائحة أن     

 في  ءالبقا على دولة كل في المعنية السلطات  اجبرتهم وقد  الرعب، من بحالة العالم  سكان أغلب  إصابة
 على  ترتب  مما عليهم، المنزلي  الصحي الحجر فرض  طريق عن القصوى  للضرورة إلا التجوال منعو  منازلهم،

 في وانخفاض  العالمية المال أسواق  في وانهيار للصناعات   توقف من العالمي الاقتصاد  على كارثية آثار ذلك
 يوم بعد   يوماً  تتفاقم الأزمة كانت  وبينما . ص والخا العام القطاعيين في الوظائف الملايين  وفقدان النفط، أسعار
 نقص  إلى ذلك في السبب  ويرجع  المستشفيات، في للخطر انفسهم هم يتعرضون  والممرضون  الأطباء صار
 ليلاً  مختبراتهم في يعكفون  والباحثون  العلماء كان وبينما  المرض،  من الواقية  والاقنعة الطبية المعدات  في شديد 
 هو كورونا  فيروس أن هو المبحث  هذا من نستنتج  .(  3)ة الوقاية منه   هذا المرض وكيفي للتعرف على   ونهاراً 

 في ظهر رئوي، بالتهاب  المصابين للمرضى التنفسي الجهاز يصيب  نوعه من  الجديدة  الفيروسات  من نوع
 تعرضت  إذ  جغرافية، بقعة أي يستثن لم الفيروس هذا وأن  م، 2019 العام أواخر في  ) الصينية ووهان( مدينة
 هذه حكومات  اتخذتها التي الاحترازية من الإجراءات  بالرغم الفيروس، لهذا مساحتها اختلاف على الدول جميع
 .الدول

 العراقي الاقتصاد الثاني : بنية المبحث
 _________________________ 

 وعند  يرة ،بدرجة كب النفط كان الاقتصاد العراقي ريعيا ، معتمدا على عوائد  الماضي القرن  خمسينيات  منذ      
 مؤسسات  وجود  من  بالرغم متقدماً  شوطاً  وصلت   قد  الريعية  المظاهر كانت  م  2003 عام في  النظام تغيير
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 في النفطي  الريع استخدام في  الريعية  الدولة صورة  وتكررت  السلطات، بين  والتعاون  الفصل على هقائم دولة
 وفي أخرى، جهة من  السياسية والعطايا الرواتب  وزيادة جهة، من العام الاستخدام في  التوسع عبر الولاء  كسب 

 التحول العراق تبني منوعلى الرغم    0  (4)غائم    اقتصادي مناخ بوجود  نفسها النتيجة تحققت  الوضعين كلا
 كما مصادره تنويع نحو والاتجاه  ، 2003 عام  المخطط الاقتصاد  من بدلاً  السوق  اقتصاد  نحو الاقتصادي

 عشوائية عملية كان بل له ،   ومخططا مدروسا يكن لم التحول هذا إن  إلا ، 2005 العراقي دستورال في متاح
 المركزية للإدارة يخضع  العراق لا يزال إن يعني مما الاقتصادي، التحول تعثر في جلي وبشكل تسببت   بامتياز

فوضى  ال حاله من يعيش العراق  إن القول يمكن بل  فحسب  هذا ليس الاقتصاد، ومنها المجالات  أغلب  في
 . (5) الاقتصادي الشأن يخص  فيما السياسية الإدارة لدى واضحة رؤية وجود  لعدم نظراً  المالية
 عدم استقرار الوضع  مثل زادت من الفوضى الاقتصادية أخرى  عوامل العراق في ظهرت فضلا عن ذلك     

تناسق تمثلت  والتي القرار، مراكز وتعدد  الأمني والاقليم الحكومة بين  سيقالتن جهود  بعدم   المركزية 
، النفطي والاستثمار السياسة مجال في النزاع لفض  آلية وغياب   والمحافظات،  منظور وجود  وعدم بينهم 

 الميزانية حول السياسات  وتمحور الوطنية، للتنمية خطة وجود   من بالرغم العراقي الاقتصاد  لمسار مستقبلي
 السياسيين من منتفعة طبقة وظهور الاداري، الجهاز في  د الفسا ، وانتشار سياسية تسويات   تمثل والتي السنوية
 .( 6)  عنها المتفرعة والمقاولات  الميزانية النفقات  على تعيش الأعمال ورجال
 (%90 ) نسبة تشكل  إذ  النفط ،  عوائد  على  كلي  شبه اعتمادا معتمدا أصبح العراقي الاقتصاد  فأن وبهذا     

 تكون  وبالتالي البلاد، في الاقتصادي النشاط  حركة تشل أو تتوقف وبدونها جمالي،الإ المحلي الناتج  من
 ، أن(7)والمجتمع   الاقتصاد  بمصير والمتحكم والمستثمر الأكبر المستخدم  هي الريعية الدولة مبداً  وفق الحكومة
 واضحة هيكلية وتغيرات  إيجابية   بنتائج تنعكس لم النفطي القطاع بهيمنة المتمثلة العراقي الاقتصاد  خاصية

 المراحل مختلف وعلى الاقتصاد  ظل لذلك والخدمية، الانتاجية   قطاعاته بكل الاقتصاد  هذا نمو مسيرة على
 المالية الموارد   وأن استثنائية، ظاهرة أصبح والتوازن  الاستقرار وأن اقتصادية، وأزمات  مشاكل من  يعاني الزمنية

 بالفترات  مقارنة كبيرة طفرات  وحققت   متزايدة ت بمعدلا نمت  قد  م 2003 عام  بعد  العراق  عليها حصل  التي
 إلى السبب  ويرجع الإجمالي، المحلي الناتج هيكلية في حيوية وتحولات   إيجابية نتائج تحقق لم أنها إلا السابقة،

 مشاكلال تعالج لم  المالية الموارد  هذه أن كما الأمثل، بالشكل استثمارها وعدم الاستراتيجي  غياب التخطيط
 تلك انفاق وحجم يتوازن  الذي بالشكل الأساسية الخدمات  وتردي والسكن، والبطالة الفقر مشكلة مثل المستديمة

 . (8) الموارد 
 القطاعات  إسهام نسبة انخفاض  عبر واضح بشكل تظهر الاقتصادية القطاعات  هيكلية في التشوهات  أن     

 انخفضت  الصناعة قطاع أن إذ  الإجمالي، المحلي  الناتج  نتكوي  في والزراعية الصناعية  الإنتاجية السلعية
 بسبب  الإنتاجية منشاته أغلب  وتوقفت  واضح  بشكل  العام هذا بعد  القطاع هذا نمو تراجع إذ  مساهمته ،  نسبة 

 أغلب  شملت  التي  التخريب  وعمليات  الفترة، هذه بعد  العراقي الاقتصاد  شهدها التي  الاقتصادية الفوضى
 عليها  حصلت  التي  الكبيرة المالية العوائد  تستثمر لم الدولة  أن  ذلك عن فضلاً  ،(9)لصناعي  ا القطاع شركات 

 وجود  عدم وكذلك تشغيلها،  وإعادة الشركات  هذه تأهيل عمليات  في النفطية العوائد  من م 2003 عام بعد 
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 المنتجات   ينبملاي العراقية السوق  أغرقت  وبالتالي النوعية، والسيطرة التنفيس  وأجهزة الجمركية والرسوم الحواجز
 السوق  في  لشحتها نظراً  الوطنية،  المنتجات  منافستها عن عجزت  الذي الوقت  في الثمن  زهيدة المستوردة

 . (10) ورداءتها نوعياتها وبساطة المحلية
وأصبح مساهمته نسبة  انخفضت  الأخر فهو الزراعي، القطاع أما        المنتجات  من المحلي العرض  ، 

 تؤهلها وبشرية مادية بإمكانيات   العراق ارض  فيه تزخر الذي الوقت  في عليها، متزايد ال الطلب  يسد  لا الزراعية
 للزراعة، الصالحة الأراضي من شاسعة مساحات  العراق يمتلك  إذ  الانتاج، صعيد  على  متقدمة  مراتب  لتحقيق
 الزراعي،  لانتاج ا  صعيد  على مهم  دور للعب  تؤهله أخرى  مزايا جانب  إلى  ، الضخمة المالية  الموارد  عن فضلاً 
 ولاسيما  الاقتصادية  القطاعات  تطور وبين  النفط قطاع  تطور بين عكسية علاقة هنالك أن يبدو  وبذلك

  سالبة  بمعدلات  تنمو الانتاجية والقطاعات  وعالية موجبة بمعدلات  ينمو النفط  قطاع أن إذ  والزراعة، الصناعة
(11) . 

 واستقرار الرؤيا  وضوح  وعدم والركود  والتردي التذبذب  من يعاني  فأنه راقالع في الخاص  القطاع أما     
فضلا عن ذلك   والاستثمارية، الصحية البيئة وانعدام  السياسي الاستقرار عدم  إلى ذلك في يرجع  والسبب  الحال،

 الى  ناداً واست ،  (12)الخاص   القطاع نمو  ومنع العراق اقتصاد  تدهور إلى أدى العراق في الفساد  انتشار أن
 الاستقرار  عدم  بسبب   أكثر عراقيل يشهد  قد  واضح اقتصادي تعافي نحو  العراق طريق  فإن الدولي يرالتقر 

 التمويل معهد  ويشير الحكومية، مؤسساته وقدرة  كفاءة ضعف عن فضلاً  العراق، يشهده يزال ما الذي السياسي
 البلاد  ميزانية من كبيرة نسبة تذهب  فطيةن  غير حكومية مؤسسة ( 160 ) من  يقرب  ما هناك أن إلى الدولي
 من تعتبر تزال لا  البلاد  أن عن  فضلا الاقتصاد، تعزيز في فاعلية  ذي شيء أي تقديمهم  دون  لموظفيها رواتباً 
 هذا من نستنتج  .  ( 13)  الفاسدين  ولجيوب   العموميين للموظفين رواتبا وارداتها جل تذهب  التي الريعية الدول

 القطاعات  واهمال العامة، نفقاته تمويل  في أساس كمورد  النفط على يعتمد  ريعية ولةد  العراق أن المبحث 
الفوضى وترجع ،)والصناعة  كالزراعة( الأخرى   الإدارة  لدى واضحة  رؤية وجود  لعدم نظراً  الاقتصادية  تلك 

 ذبذب الت من يعاني الذي الخاص  القطاع  اهمال ذلك جانب  إلى الاقتصادي، الشأن   يخص  فيما  السياسية 
 .والاستقرار الرؤيا وضوح وعدم لركود وا والتردي

 وتداعياتها على الاقتصاد العراقي  كورونا فيروس مواجهةل العراقية الحكومية الإجراءات  :الثالث المبحث
 ___________________________ 

 انات بي وتظهر لطبية ا والكوادر الطبية والمستلزمات المستشفيات  في نقص  من العالم كغيره العراق ىعان      
 بكثير أقل مبلغا الأخيرة العشر السنوات  خلال أنفقت  العراق في  المركزية الحكومة أن العالمية الصحة منظمة

 المتوسط في  دولارا161) )  الانفاق هذا من د الفر  نصيب  بلغ إذ كثيرا، أفقر دول من للفرد  الصحية  الرعاية على
 آب  في لرويترز ، وذكرت وزارة الصحة  لبنان في رادولا   (649)  و نالأرد  في دولارات  (304) مع بالمقارنة

 الماضية،  الأربعة أو الثلاثة العقود  خلال جدا كبير بشكل تراجع العراق في الصحي "ان الوضع   2019 عام
  .(14)" العراق في للصحة المتعاقبة الحكومات  قبل من أولوية إعطاء عدم هو  التراجع هذا أسباب  وأحد 
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 اصابة  حالة أول  عن الصحة وزارة أعلنت  عندما م 2020 شباط 24 يوم العراق فيحدثت اول اصابة       
 بمرض  الإصابات  توالت  شباط  24 يوم وبعد  ، الجنسية، إيراني دين لطالب  النجف في بالفيروس مؤكدة
 عدد  وبلغ اصابة، حالة   ( 15414 ) إلى 2020 عام  من حزيران   10 في عدد  وصل  أن إلى كورونا فيورس
 فعليا العراق دخول العراقية الحكومة أعلنت  ،  2020عام  من شباط  24يوم وبعد .  (15)حالة   ( 426 )ت الوفيا

 بموجب  أزمة خلية  تشكيل وأعلنت الحكومة العراقية عن المحافظات، أغلب  في  كورونا فيروس تفشي دائرة في
 انتقاله  ومنع الفيروس، نتشارا من  الحد  تابعةبم  مهامها تنحصر م،  2020شباط في  55رقم الديواني الأمر
 عموم في  الخلية  هذه قرارات  تطبيق على والعمل فيها، أي تسجل  لم التي  الأخرى  المناطق الى  الإمكان  قدر

فأعلنت  أغلب  في الحالة تطورت  ما وسرعان ،  (16)العراق   مناطق  ،  من جملة الأزمة خلية المحافظات 
 آذار 17 من ابتداء شامل بشكل بغداد  في تجوال حظر  ض فر  ومنها، م، 2020 آذار 15 بتأريخ الإجراءات 

  الحكومية،  وغير الحكومية والمؤسسات  الوزرات  جميع في الرسمي الدوام وتعطيل  الشهر، نفس من 23 ولغاية
 كةوالحر  والدبلوماسيون  بعملهم، المصرح الأعلام ووسائل والصحية والخدمية الأمنية  الاجهزة ذلك من  ويستثنى 
 المحافظين ويخول وتعقيم، تعفير حملات  بإجراء العلاقة ذات   الجهات  وقيام الغذائية، والمواد  ضائعللب التجارية
 سعات   بزيادة الاتصالات  وزارة وتقوم الجوية، الرحلات  وتعليق محافظاتهم، في التجوال  حظر فرض  صلاحية
 الإجراءات  اتباع على كيد والتأ  لمحافظات،ا بين التنقل ايقاف على  والتأكيد  الاسعار، وتخفيض  الانترنت 

 في والبقاء والاختلاط التجمعات  حضور تجنب  ذلك في بما  المواطنين قبل من الطبية والارشادات  والتوجيهات 
 .(17) الضرورة حالات  في إلا المنازل
 سلامةوال للصحة   عليا  لجنة تشكيل 2020 آذار 27 في المنعقدة جلسته في الوزراء مجلس أقر كما     

 مجلس وخول العراق ، في  المستجد  كورونا  فيروس انتشار بمكافحة المعنية العليا الجهة اعتبارهاو  الوطنية
 التشريعية السلطات  مع والتنسيق  تنفيذها على والإشراف  العامة والخطط السياسات  وضع مسؤولية الوزراء

 مجلس  خول  كما تجد،المس كورونا روسفي وباء انتشار بمكافحة  الصلة ذات  الدولية   والأطراف والقضائية 
 أن على للمواطنين الصحية الخدمات   وتقديم الاحترازية الإجراءات  على الأشراف مسؤولية  الأزمة خلية الوزراء

 . (18)  لإقرارها الوزراء مجلس رئيس إلى توصياتها الخلية ترفع
 التداعيات   تراع لم أنها إلا ورونا،ك فيروس انتشار  لتطويق الأزمة خلية توصيات  وعلى الرغم من أهمية     

 تحصل  التي  الفقيرة والعوائل والكسبة  العمال طبقة على اضرار من تخلفه قد  وما التجوال لحظر الاقتصادية
 من وغيرها المتجولين  والباعة البناء  كعمال يومية طبيعة ذات   مهن  في العمل عبر يومي  بشكل  قوتها  على

 في العراقي المجتمع عادات  عن فضلاً  الأزمة، خلية ت بقرارا الفئة ذهه التزام عدم  إلى أدى مما المهن،
 تنفيذ  في الأزمة  خلية  على الأمر صعوبة  من  زاد  مما استمرت  العادات  هذه فأغلب  والمناسبات، الزيارات 
 واطنالم يحتاجه مما وغيرها الخضار وأسواق  الغذائية المحال الأزمة خلية استثناء من وبالرغم ،  (19)قراراتها  
 وأن  آخر، بعد  أسبوعاً  تمدد  الذي التجوال حظر فرض  بسبب  ضعيفاً  اقبالاً ،    واجهت  أنها  غير  ومية،الي حاجاته
 التجارية المراكز  من الكثير إغلاق استمرار إجراء من  العراقي بالاقتصاد  سيضر المستمر التجوال  حظر

 كثيرة عمل فرص  توفر أنها كما بغداد، في  بيراً ك رواجاً  أخذت  التي السينما ودور والمقاهي والمطاعم والمالية
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 وإن فقر، في  يعيشون  السكان من  (% 20)إن العراقية التخطيط وزارة وذكرت  .(20)  البغدادي الشباب  لأغلب 
 بفعل العمل عن الناس تعطل بسبب   العام هذا (% 30)  يقارب  ما إلى  النسبة هذه ترتفع  أن المتوقع من

 رفعت  وقد  ،  الدولة من أجور على تحصل لا التي للأسر  ةشهري إعانة وزيعت الحكومة وأعلنت  الأزمة،
فيما  الليل أثناء يخالفونه من  على جديدة غرامات  أعلنت  لكنها  النهار أثناء التجوال حظر لاحقا السلطات   ،
 أن جنستنت تقدم لما طبقاً .  (21 (السارية بالقيود  العمل مواصلة العراق على العالمية  الصحة منظمةشددت  
 الفساد  إلى  ذلك ويرجع الطبية، والكوادر الطبية   والمستلزمات  المستشفيات  في نقص  من نييعا  العراق

 أعلنت   عندما شباط في العراق في حدثت  كورونا لفيروس أصابه وأول الدولة،  مفاصل جميع في المستشري 
 ثم الأزمة خلية الحكومة لت شك لذلك ونتيجة النجف، في بالفيروس مؤكدة اصابة حالة أول عن الصحة وزارة

 كورونا،  فيروس انتشار بمكافحة  المعنية العليا الجهة واعتبارها الوطنية والسلامة للصحة  عليا لجنة تشكيل
 حظر فرض  من الحكومة اتخذتها التي  الإجراءات  من بالرغم ترتفع، الإصابة الحالات  بدأت  التاريخ ذلك ومنذ 

 .ذلك إلى وما الرسمية غيرو  الرسمية المؤسسات  وتعطيل التجوال،

 العراقي  الاقتصاد على كورونا فيروس أثر :الرابع المبحث
 _________________________________ 

 عام الكبير الكساد  منذ  الأكبر هو العالمي الاقتصاد  في بانكماش  تسببت  كورونا فيروس جائحة أن     
أسعار ، 1929 انهارت  ا العالمية،  النفط  حيث  اكدت  العالميفيما  أسعار  ةلمؤشرات  لا بان  سوف   النفط 
 يعتمد   لأنه للعراق، متوقعة غير صدمة تمثل  وغيرها المؤشرات  هذه القادمتين، السنتين  خلال(  ($ 45تتجاوز
 ارتفاع على تعول حكومته وكانت   السنوية، العامة موازنته رفد  في نفطه صادرات  على % 90 تتجاوز بنسبة

 ومعالجة الاستثمارية البيئة وتفعيل البطالة امتصاص  خلال  من المنتفض، لشعبيا الشارع تهدئة في الأسعار
 . (22) وغيرها  والفقر البطالة مشاكل
والتنظيم حيث  من واضح وخلل كبير ضعف من يعاني العراقي الاقتصاد  كان أن وبعد         فأنه الإدارة 
 وكان كورونا ، وسفير  جائحة بفعل  العالم دول اقتصادات  من العديد  حال حاله موجعة ضربة إلى تعرض 

 المعامل توقف في كورونا جائحة تسببت  فقد  مفاصله، بكافة  العراقي الاقتصاد  على  واضح اثر الأمر لذلك
 مما اجمع،  العالم دول في بل فحسب  العراق مستوى  على  ليس والطائرات  القطارات  حركة  وتوقف والمصانع

 بعد  متدنية مستويات  إلى وتراجعها  أسعاره  انهيار إلى أدى الذي رالأم النفط على العالمي الطلب  بقلة تسبب 
 العراق نفط  سعر ليصل الوباء،  انتشار قبل للبرميل   ($ 65) إلى  2019 عام نهاية في وصلت  قد  كانت  أن
 عام بداية ومنذ   .(  23)  كبيرة مالية مشكلة العراق ليواجه م  2020اذار في للبرميل  (% 26)يقارب  ما إلى

 ولاسيما  النفط على العالمي الطلب  قلة نتيجة  الوباء بانتشار سلبي بشكل تتأثر  نفطال أسعار أخذت  م  2020
 صادرات  أغلب  أن بحيث  العراقي،  النفط من كبيرة  كميات  تستقبل كانت   التي المستوردة له ، فالصين الدول
 أدى كورونا رانتشا الا أن %) 28  )  بنسبة الهند  تلتها ،(% 34)  بنسبة   الصين إلى تذهب  العراقي النفط
، بازدياد  تسبب  الذي الامر يوميا، برميل ملايين عشرة بواقع النفط على العالمي  الطلب  انخفاض  إلى

 البرميل سعر انخفاض  أن  إذ   النفط، أسعار انخفاض  ذلك عن ونتج الطلب  قلة مقابل النفط من المعروض 
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الحكومة   ذلك وفي سنويا، دولار مليار يقارب  ما  العراق خسارة يعني واحدا دولارا النفط من الواحد  صرحت 
بأن  اليوم في دولار مليون    75 - 50))بين ما وصلت  النفط  أسعار انخفاض  من العراق  خسائر العراقية 

  % 7,5 )بنحو ) انكماشا العراق يشهد  أن الدولي جارتر أند  ستاندرد  مصرف توقع  ذاته السياق وفي الواحد،
 بعجز الواردات  قلة  تسبب  سوف  إذ  المقبلة، المرحلة خلال كبيرا ركودا ي سيعان العراقي د الاقتصا أن  يعني  وهذا
 .(24 (القطاعات  جميع على بضلالها تلقي والتي  الدولة ميزانية في كبير
 المسؤولين كبار يكتفي  أن له يؤسف ومما  المدفوعات، ميزان بعجز دائما العراق في المالي العجز ويقترن      

 المألوف من صار بل الحكومي، للإنفاق النفط  صادرات  إيرادات  كفاية عدم يف  المشكلة بوصف والخبراء
 ان الجميع يعلم بينما الخارجية، المدفوعات  ميزان لعجز عجيب  إغفال مع  بالرواتب، النفط مبيعات  قيمة مقارنة

 لخدمات وا السلع من  اصةوالخ الحكومية العراق مستوردات  لتمويل تقريبا، الوحيد  المصدر النفط  إيرادات 
  .(25) الأخرى  الخارجية والمدفوعات 

 الحكومية، القرارات   بفعل كان العراقي الاقتصادي الواقع على كورونا وباء انتشار تركها  التي الآثار ومن     
 للجهاز ووفقا العالم، دول مع التجارة حركة لتوقف  نتيجة الغذائية المواد  أسعار بارتفاع الشامل الحظر تسبب  إذ 

 مليار(   (12 قيمته ما يبلغ  الزراعية والمحاصيل الغذائية السلع  من العراق  استيراد  فإن للإحصاء المركزي 
) الذي استيراده أجمالي من سنويا  دولار  الحدود  بإغلاق  التجارة حركة وتوقف دولار، مليار40 ) يتجاوز 

 القدرة العراق في الإنتاجية ت القطاعا فيه  تلكتم لا الذي  الوقت  في الطيران، حركة وتوقف البحرية والمنافذ 
 في المعروضة المواد  قلة إلى أدت  مشكلة  بحصول تسبب  الذي الامر  المستوردة، البضائع تلك توفير على

 يكون   أن إلى أدى مما   .(26)الأسعار ورفع الأوضاع لتلك واستغلالهم التجار بعض  لاحتكار  نتيجة السوق 
 العام  الاستهلاك من (% 75 ) وأن  الوقت  بمرور ينفذ  السلعي زون المخ أن إذ  لاد،الب  في مهددا الغذائي الامن

 تلبية على  قادر وغير ضعيفاً  زال وما هشاً  اقتصاداً  العراقي الاقتصاد  لكون   وذلك المستوردة، السلع من هو
 واحد، آن في تينكبير  ازمتين يواجه لأنه مهدداً  اصبح  العراقي الغذائي الأمن فإن وبالتالي المحلي،  الطلب 
 والثانية مالية ، أزمة وجود ،    يعني مما العراقي للدخل الرئيس المصدر يعد  التي النفط اسعار  انهيار الأولى
 .(27) الغذائية السلع توفير على اثر والذي لعالما دول بين المواصلات  قطع الذي كورونا وباء انتشار
 إذ  الدولار، أمام العراقي الدينار قيمة فاض انخ هو  قي ايضا،العرا الاقتصاد  على كورونا جائحة آثار ومن     

 الدولار مقابل دينار ( 1270 ) إلى وصل  الذي الامريكي الدولار مقابل العراقي الدينار  صرف سعر انخفض 
 ضرر في الشامل الحظر تسبب  فقد  الأسعار ارتفاع جانب   وإلى الوباء، انتشار قبل  ( 1200 ) كان  أن بعد 

 سائقي(أمثال من الحرة المهن وأصحاب  المحدود  والدخل اليومي الاجر أصحاب  ولاسيما  الخاص، للقطاع كبير
 ملايين عشرة يقارب  ما تأثر  إلى  الحكومية الإحصاءات  أشارت  إذ    )الخ ...بالمطاعم  العاملين التاكسي،

 حركة توقف يف واضح تأثير كورونا وباء لانتشار  كان كما الفقراء، طبقة ضمن يصنفون  والذين نسمة،
 الفنادق في العاملين وبخاصة العراقيين من للعديد  مورداً  تشكل كانت   والتي منها الدينية ولاسيما ياحةالس

، العائدات  من التراجع هذا في واستمراراً   .(28)   التجارية المحال  وأصحاب    يتجاوز  السلبي الأثر فأن المالية 
 الاحتياطيات  في وتراجع العامة  الموازنة في يحقيق عجز منها ،المالية إلى ليصل الكلية  الاقتصادية المتغيرات 
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 جانب  إلى ) وخارجي داخلي( الاقتراض  إلى يقود  والذي  العامة الموازنة عجز لتمويل محاولة في الدولية
 وضغط   الاقتصادي الانكماش ظل  وفي المالية، الاستدامة ضعف  إلى يؤدي هذا كل   العامة، النفقات  ضعف
 . (29) العراق في سواء حد  على والفقر البطالة معدلات  زيادة لىإ سيقود  ذلك فإن العام الانفاق
 فإن وبهذا  العراقي الواقع على كورونا فيروس خلفها تشاؤمية صورة رسم في مجتمعةً  العوامل ادت هذه     

 عالمية ت واقتصاديا أغلقت  وحدود   شلت  بأكملها فدول الحياة ، نواحي كل على بصمتها تركت  كورونا جائحة
 يهدد   "  أنه الوباء عن )دولية بور يس باتر( الديمغرافي الخبير  المؤرخين احد  ويقول أقفلت،  ومدارس تباطأت 
 انتشار  ..جاره من حذراً  واحد  كل فيها يكون  أهلية حرب  من خفي بشكل العنان ويطلق  الاجتماعية الروابط
 إلى  كورونا جائحة  أدت  السلوك عيد ص  وعلى أخرى  حيةنا ومن "البشرية للمجتمعات  امتحاناً  دوماً  يشكل الأوبئة 

  الأخرى"  المجتمعات  في عليه هي ما الغربية المجتمعات  في تفوق   الأشخاص  بين المسافة من أدنى حد  خلق
 تعتمد  ريعية دولة لكونه العراقي، الاقتصاد  على أثرت  قد  كورونا فيروس جائحة أن نستنتج تقدم لما طبقاً  .(30)

 الأسعار انخفضت  الجائحة، بسبب  النفط على  العالمي الطلب  نخفض أ وحين أساس، دركمص النفط على
 الغذائية المواد  ارتفاع عبر العراقي للفرد   المعيشي المستوى  على أثرت  الجائحة أن كما ، مسبوق  غير بشكل

 في   )والبطالة رالفق( نسبة ارتفعت  وبالتالي الدولة، فرضتها التي  الشامل الحظر نتيجة  العملة قيمة وانخفاض 
 .  المجتمع

   الخاتمة
____________________ 

 ووهان مدينة في السبب، ظهر مجهول الجديدة الفيروسات  من نوع هو  المستجد  كورونا فيروس -1
 في الوطنية أطلقت لجنة الصحة م 2020 عام من شباط 8 وفي م، 2019 العام أواخر في الصينية
 نفس من شباط 22 في غيرت  ثم   )الجديد  أو المستجد  كورونا  فيروس( تسمية الشعبية الصين جمهورية

العالمية  الصحة منظمة قبل من رسمياً  التسمية هذه تعتمد  أن قبل (    (COVID-19إلى الاسم الشهر
 آثار ذلك ترتب على مما العالم، دول جميع في انتشر الفيروس وأن م، 2020 فبراير /شباط 11 في

الوظائف فقدان إلى أدى الذي الأمر العالمي الاقتصاد  على كارثية  العام القطاعيين في  الملايين 
 كل في المعنية السلطات  اجبرتهم إذ  الرعب، بحالة من العالم سكان أغلب  إصابة  عن فضلاً  والخاص،

 الصحي الحجر فرض  طريق عن القصوى  للضرورة إلا ومنع التجوال منازلهم، في البقاء على دولة
 .عليهم المنزلي

 حالة  عن أول الصحة وزارة أعلنت  عندما شباط 24 يوم في لعراقا  في حدثت  أصابه ان أول -2
 العراقية الحكومة أعلنت  هذا اليوم وبعد  الجنسية، إيراني دين لطالب  النجف في بالفيروس مؤكدة اصابة
 وأعلنت  المحافظات، أغلب   العراق في في كورونا كورونا فيروس تفشي دائرة في فعليا العراق دخول

 كل القرارات  من جملة  فاتخذت  الفيروس، القرارات لاحتواء اتخاذ  مهمتها أزمة، ة خلي تشكيل  حكومةال
الحكومية،  وغير الحكومية المؤسسات  وتعطيل الشامل التجوال حظر القرارات فرض  تلك ومن أسبوع،
 التداعيات  تراع  أنها لم إلا  كورونا، فيروس انتشار لتطويق  الأزمة خلية  توصيات  أهمية  من  وبالرغم 
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 التي الفقيرة والعوائل والكسبة الطبقة العمال على اضرار من تخلفه قد  وما التجوال لحظر تصاديةالاق
 ارتفاع إلى أدى الذي الأمر  يومية، طبيعة  ذات  مهن العمل في عبر يومي بشكل قوتها على تحصل

 .والبطالة الفقر نسبة في
المحلي في كبيرة بةبنس النفط على  د يعتم ريعي اقتصاد  بأنه  العراقي الاقتصاد  يعد  -3  ناتجها 

 حدث  ما وهذا المجتمع،  سيؤثر على عليه يعتمد  الذي الوحيد  المورد  انخفاض  فأن وبالتالي الإجمالي،
 في مالي عجز إلى أدى الذي الأمر  انخفضت الأسعار النفط على العالمي الطلب  انخفاض  نتيجة
النفط انخفاض  ويعد  الدولة، ميزانية  قيمة انخفض  قد  وبالتالي كورونا، سفيرو  آثار أحد  وه أسعار 
 دول الجوار على العراق اعتماد  نتيجة الغذائية المواد أسعار ارتفعت  كما مقابل الدولار ، العراقي الدينار

 .الغذائية المواد  من حاجاته سدة من
  

 الهوامش 
 ____________________ 

هانان كلية ،  ترجمة هوي، فونغ -1 من ا دليل الدولية، الأعمال المهن   المستجد، كورونا  فيروس  لوقاية 
   . 10 ص  ، 2020 الصين، المستقبل الرقمي،

للعلوم  العربية الدار ونشر ترجمة 19 - كوفيد  فيروس ضد  للأسر الحماية الذاتية دليل لونغ، تشاو تساو -2
  . 9 ، ص  2020 الأولى، الطبعة بيروت، ناشرون،

البيضاني -3 خليفة  سلمان  )أكوفيد  كور ،    حسن  الاقتصادية  ( 19ونا   والحروب  البيولوجية  الحروب  ،  بين 
 .  22, ص 34-33, المجلد , العدد 2020مجلة حمورابي للدراسات, 

مركز  بحوث، مجلة الأمنية، العراق وتداعياتها  في كورونا جائحة وآخرون، آثار  الكرطاني محمود  أحمد  -4
 - 6 لندن ،) 19 - كوفيد  روستداعيات في( لتاسعا الدولي الاجتماعية، المؤتمر والاستشارات  البحوث 

 . 3 ص  ، 2020 حزيران8
  30علي مرزا ، العراق الواقع والآفاق الاقتصادية، المؤتمر الأول لشبكة الاقتصاديين العراقيين، بيروت،   -5

   .11، ص  2013نيسان  1 -آذار
 الحسابات الراهن و  الواقع ةالريعي ظل الهيمنة في العراقي الاقتصاد  تنويع قدرات  حسن، عجلان حسين  -6

 .3 ص  ،2،2017 العدد  بغداد، الجامعة، المنصور المنصور، كلية مجلة المستقبلية،
 بعد  الدخل مصادر وضرورات تنويع العراقي الاقتصاد  كاظم، ريعية مكي وعقيل  صالح يحيى لورنس  -7

 .2 ، ص  2016 ،108 العدد  بغداد، الجامعة المستنصرية، والاقتصاد، الإدارة ، مجلة 2003عام 
 المؤتمر مستدامة، تنمية أمام تحقيق عوائق الريعية، والمسألة الاقتصاد العراقي هيكلية  العضاض، لكام -8

   .6 ص  ،2013 نيسان-1 آذار 30 بيروت، العراقيين، الاقتصاديين الأول لشبكة
الخاص  واقع العزاوي، عبيس كريم -9 مجلة النهوض  وسبل العراقي القطاع   والاقتصاد  ةالادار  كلية به، 

   . 277 ص  ، 2009 ،1 العدد  بابل، جامعة بابل، والمالية، والادارية سات الاقتصاديةللدرا
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القطاع كيف ،  العراق   الدباغ، أحمد  -10 نون  يمكن وهل الخاص  تدهور  الموقع   على بوست، إنعاشه؟ 
 .   tent/35249-onwww.noonpost.com/c//https: 15/12/2019.   :الالكتروني

 جائحة كورونا، أزمة معالجة في والإعلام العراقي العراقية الحكومة دور عبدالجليل الوزان، عبدالكريم -11
 فيروس كوفيد  تداعيات ( التاسع المؤتمر الدولي الاجتماعية، البحوث والاستشارات  مركز بحوث، مجلة

 .  408 - 407 ، ص  2020 زيرانح 8 -6 لندن، ،)- 19
اقتصاد  نجم عبدالرحمن -12 وانهيار أزمة بين العراق المشهداني،  وتأثيراتها   العالمية النفط  اسعار كورونا 

 3 اسطنبول، الدولية والاستراتيجية، للدراسات  السياسات  مركز صنه ، 2020 الاتحادية الموازنة على
 .  21، ص  2020أبريل 

 ، في   11631 العدد  لندن، العرب، صحيفة  ونا،كور  من أخطر السياسيون   العراق السامرائي ، ماجد  -13
2020/2/28 . 

ياسمين هلال الحيالي، تداعيات فايروس كورونا على الصعيد العالمي، الجامعة التقنية الوسطى، معهد   -14
 . 727ص  ،23العدد  ،1المجلد  ،2021 ،الادارة، مجلة الدنانير

 .4المصدر السابق ، ص كاظم ،  مكي وعقيل صالح يحيى لورنس -15
لعراق وخطر تفشي وباء فيروس كورونا: التدابير والتداعيات والسيناريوهات، مركز الامارات للسياسات، ا -16

 على الموقع الالكتروني:  
         https://epc.ae/ar/topiciraq-and-risk-of-spread-of-coronavirus-pandemic-

measures-consequenc-.es-and-scenarios 24/3/2020. 

المستجد  لفيروس المسجلة للإصابات  اليومي  الوبائي الموقف العراقية، الصحة وزارة -17 على   كورونا 
 الموقع الالكتروني : 

https://moh.gov.iq/index.php?name=News&.file=article&sid=1545510/6/2020.                              
    الالكتروني: الموقع على الفقر، رويترز، براثن في الصراع بعراقيين أنهكهم تدفع كورونا جادو، سها -18

https//ara.reuters.com/ article/ idARAKB.N22I1FO 6/5/2020 . 
على الموقع   المعلوماتية،  النبأ مؤسسة التجوال، لفرض حظر  الاقتصادية الآثار  ،  إبراهيم  عودةجميل   -19

 تروني : الالك
 Nabaa.org/arabic/rights/22987، https://an.25/4/2020.                                                         

كوفيد   -20  ، العرداوي  عليوي  على    19خالد  المعلوماتية،  النبأ  مؤسسة   ، الهاوية  نحو  العراق  يدفع  هل 
                https://annabaa.org/arabic/authorsarticles/22911 الموقع الالكتروني ،  

.18/4/2020 
النبأ   -21 مؤسسة  مبسط،  عرض  العراق:  في  وتمويلها  الحكومية  الموازنة  عجز  علي،  بريهي  أحمد 

 :المعلوماتية، على الموقع الالكتروني
  https://annabaa.org/arabic/economicarti.  cles/23223   ،25/5/2020. 

https://www.noonpost.com/con-.tent/35249
https://epc.ae/ar/topic
https://annabaa.org/arabic/authorsarticles/22911%20.18/4/2020
https://annabaa.org/arabic/authorsarticles/22911%20.18/4/2020
https://annabaa.org/arabic/economicarti


 

1338 
 

السلمي على نا  كورو جائحة تأثير نصر الله، سعيد  الحسين عبد  علي -22  عام العراق في التعايش 
بحوث، ،2020 الاجتماعية، البحوث  مركز مجلة   تداعيات ( التاسع الدولي رالمؤتم والاستشارات 
  449 ص  ، 2020 حزيران  6 -8 لندن، ،) 19 - كوفيد  فيروس

المستجد،  كورونا لفايروس والتداعيات الاقتصادية  :جائحتين بين الاقتصاد العراقي محمد، هاشم عمرو -23
 -فيد كو  فيروس تداعيات ( التاسع الدولي المؤتمر والاستشارات الاجتماعية، البحوث  مركز بحوث، مجلة
 . 481 ص  ، 2020 انحزير  6-8 لندن، ،) 19

حامد عبدالحسين الجبوري، كورونا في العراق: من التفاؤل إلى التشاؤم، مؤسسة النبأ المعلوماتية، على   -24
 الموقع الالكتروني : 

https://annabaa.org arabic/economicarticles/2301527/4/2020.  
 .  450المصدر سبق ذكره، ص  عبد الحسين سعيد نصر الله ، -25
كورون -26 جائحة  مع  التعامل  أزمة   ، حسين   علي  هبة  عبيد  سعد  أنموذجا   -ا ضحى  مجلة    ،العراق 

 . 74-73، ص  2020السنة الثامنة ـــ  ، 34ـــ  33حمورابي ، العدد 
على    -27 المستجد  كورونا  لفايروس  الاقتصادية  الاثار   ، طلحة  احمد  النقد وليد  صندوق   ، العالم  دول 

 .  33، ص 2020 لعربي،ا
حسن سعد محمد، تأثير كورونا والانهيار الاقتصادي المتوقع للاقتصاد العالمي ازمه وحلول، جامـــعة   -28

الثاني،  تشرين   ، الأول  الجزء  والأربعون  الحادي  ،العــدد  التربيــــــة  كليــــــــة  مجلــــــــة  ،   2020واســـط، 
 . 422ص 

،محم -29 رغيف  ابو  يونس  الدخــــل    تأثـــير  د  ادوات  ومخاطــــر  عائــــد  علــى  كورونــــا  فــــيروس  جائحــــــة 
  .142ص  ،1العدد  ،1المجلد  ،2021، مجلة العلوم المالية والمحاسبية ، الثابـــت 

ـــــراق لعـــــام  دات النفطيـــــة فــــي الع قيس حسين عمي الطربولي ، انعكاســـــات أزمــــة كورونـــا علــــى الايــــــرا -30
 . 191ص  ،1العدد  ،1المجلد ، 2021  ،، مجلة العلوم المالية والمحاسبية 0202

قحطان عدنان أحمد، تأثير جائحة كورونا على المستوى الدولي والإقليمي، مجلة كلية القانون للعلوم   -31
 . 8ص  ،الجزء الثاني  ،ي الاولالمؤتمر الافتراض ،9المجلد  ،القانونية والسياسية
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 ترشيد الطاقة وأثر التكنولوجيا الإحلالية في الطاقة البديلة
 إبراهيم حسن توفيق

 جامعة دمنهور-معهد الدراسات العليا والبحوث البيئية
ibrahimtawfick@gmail.com 

 الملخص 
 الطاقـة تقنيـات مـن أقـل بكثيـر بيئـي رتـأثي مـن لهـا لمـا للطاقـة النظيفـة رمـن المصـاد المتجـددة الطاقـة تقنيـات وتكنولوجيـا تعتبـر

المتجـددة بشـكل تـدريجي وعلـي  اسـتخدام تقنيـات الطاقـة إلـى والـدعوة الطاقـة وكفـاءة ترشيد ثقافة لذا كان لزاما علينا نشر .التقليدية
 جميـع فـى يوالعـالم المحلـى المسـتوى  علـى لعامـةالثقافـة ا أساسيا مـن  جزءًا بالطاقة يصبح الوعي أن يجب نطاق اوسع ,بحيث 
تتطلـب  ، التوعية حملات أن - العملاء وخدمة والجودة ثقافة السلامة مثل الثقافة هذه تصبح بحيث المختلفة, المنشآت والأنشطة

ا  المسـتدامة الطاقـة لتنميـة المسـتدام التـوفير تعنـى البديلـة الطاقـة وبمـا أن .الطاقـة لإدارة الرئيسـية العناصـر لجميـع واسـعا  إهتمامـً
 علـى بالعمـل علينـا تعزيزهـا لذا يجـب احتياجاتهم، تلبية على المقبلة الأجيال بقدرة دون المساس الحالية الاحتياجات تلبية وايضا 

التكنولوجيــا الإحلاليــة وتوظيفهـا فــي عمليــة التصـميم الصــناعي, وأيضــا والتــي تتمثــل فـي  المتجـددة الطاقــة تكنولوجيـات مصــادر
لتشغيلية الحاليـة. و مفهـوم التكنولوجيـا الإحلاليـة لا يشـير ببسـاطة إلــى تكنولوجيـا جديـدة أكثـر احلالها في جميع مراحل العمليات ا

جــودة بل أنه يشير إلى تكنولوجيا تـحل أو تستبدل التكنـولوجيا المـوجودة بالفعل, ولهذا تناول البحث موضوع التكنولوجيـا الإحلاليـة 
لتصـميم عن طريق استخدام الطاقات المتجددة كمصدر بديل للتغذية، بالإضافة إلى يفها والعمل على ربطـها بعمليات امحاولا توظ

ودراســـة ســبل تســـخير تلــك الطـاقـــات للانتقــال  تنــاول مصــادر الطـــاقة المتجــددة بأنواعهـــا كشــكل مــن أشــكال التكنولوجيــا الإحلاليــة
اقـات ومحاولـة الوصـول إلـى أقصـى منفعـة ,وتوصـل البحـث واكبة التطورات السـريعة لتلك الطبعملية التصميم إلى مستـوى آخر لمـ

ضــرورة  إلــي الضــرورة الحتميــة لعمليــة إحــلال مصــادر الطاقــة التقليديــة بمصــادر أخــرى مســتدامة، تــدفع بالعمليــات الانتاجيــة إلــى
 البيئة.مـواكبتها لإعطاء أداء أفضل ويعمل علي ترشيد الطاقة والمحافظة علي 

 الطاقة المتجددة.  -التكنولوجيا الإحلالية   -شيد الطاقةتر   ة:الكلمات الإسترشادي

 المقدمة:  
 التنمويـة العمليات  عن الأشهر أنها المعبر حيث  العالم الدول جميع في الحيوية القطاعات  أهم أحد  الطاقة تعد 
 ، التحديد  وجه على الأخيرة السنوات  في عالمال شهده الذي والنمو الاقتصادي التطور أن غير ، البلدان كل في

 الطلب  في للزيادة المستمرة كنتيجة كبير، بشكل منها الأحفورية وبخاصة ، الطبيعية الموارد  الى استنزاف أدى
 مصـادر نفـاد  إمكانيـة علـى فقـط يتوقـف ذلـك لا أن غيـر العـالمي، الطاقـة أمـن يهـدد  بـات  الـذي الأمـر عليهـا،
 الاسـتيعابية القدرة في سلبا وأثر حدته زادت  البيئي التلوث ب له المشهود   بالطاقة المرتبط يد التهد  أن بل الطاقة,

 الملتقيـات  فـي جميـع العـالم دول جميـع نـداءات  أحـد  بالبيئيـة الاهتمـام جعـل ممـا عامـة, البيئـي للبيئـة والتـوازن 
 نميةوالت البيئة على الحفاظ بين توازن  بكيفية خلق يتمثل تحديا يواجه العالم أصبح هنا ومن والسياسية, العلمية

  . معا
 كـل فـي بديلـة مصـادر عن البحث  في والفاعلة الجادة اتخذت معظم الدول العديد من الخطوات  أجل ذلك ومن
 إليه تدعو ما وهو ، للبيئة ملوثة نظيفة وغير ثانية جهة ومن ، بالاستدامة تتميز جهة من لتكون  ، العالم بلدان

 عليهـا وتحـافظ  الأحفوريـة الطاقـة اسـتخدام ت معـدلا تخفـيض  تعمـل علـى مصـادر فهـي ة,المتجـدد  الطاقـات 
 المتجددة مصادر الطاقة دعم ضرورة الإستدامة متطلبات  من فإن المقبلة ,وعليه للأجيال كاحتياطي إستراتيجي
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الإحلالية والتي  وجياوتبعا لتلك التطورات المنشودة لمتطلبات الاستدامة ظهر  مصطلح التكنولدوريا.  وتطويرها
 و أسـهل اسـتخداماً  لتصـبح أو الخـدمات  المنتجـات  فـي سـواءً  تغييـرات  إلى تؤدي التي التكنولوجيا " تعرف بأنها

  ,ولقد ظهـر Islam, Nazrul, 2012) ،"السوق  في بالفعل القائمة الخدمات  أو بالمنتجات  مقارنة كفاءة أكثر
) كلايتـون  للكاتـب  " بتكـرالم معضـلة " كتاب  خلال من م 1977 سنة مرة لأول الإحلالية التكنولوجيا مصطلح

 :جـزئين إلـى التكنولوجيـا بتقسـيم كتابـه خـلال مـن كلايتـون  قـام ( حيـث   Clayton Christensen كريستنسـن
 بقاء على يحافظ إضافي تطوير أنه أي مستداما فيها التطوير يكون  التي وهي الشق الاول تكنولوجيا مستدامة

 إلى تؤدي التي وهي الإحلالية التكنولوجيا : باسم عرف التكنولوجيا الثاني من والشق . استمرارها و ولوجياالتكن
 المختلفـة والأنشـطة الأعمـال طبيعة في وتغير الاقتصادية على التركيبة جذري  بشكل تؤثر جديدة أسواق نشوء
 . كبيرة بصورة أجمع والعالم المجتمع في

 البحث: مشكلة
 إحلاليه يؤثر طاقة بمصادر حالياً  والمستخدمة القديمة قةالطا مصادر استبدال عملية في البحث  كلةمش تتمثل
 مصـدر لتغيـر تبعـاً  شـكل المنـتج تغير المثال سبيل على نواحٍي, عدة من  وأدائها المنتجات  على جذري  بشكل
 فى المتجددة الطاقات  انواع ضلأف وتٌعد  .منها يحسن قد  بل كفاءته على يؤثر لا بشكل تصميمه وأيضا الطاقة
 عـن يبحثـون  مـا دائمـاً  أنهـم كمـا الوقـود، خلايـا ,البشـرية  الطاقة , الشمسية الطاقة هى المستدام منتجال تصميم

 عدد  إلى تحتاج سيارة لتشغيل طاقة ولتوليد  الخلايا الشمسية، مثل الطاقات  تلك من الإنتاجية القدرة لزيادة سبل
 الجماليـة القيمـة علـى والحفـاظ المنـتج لشـك علـى بنـاء الحفـاظ المصـمم على يصعب  ما وهذا الخلايا من كبير
 فـي انتـاج ايضـا يبحثـون  المعرضـة للشـمس, كمـا الاسـطح لتقليـل للخلايـا الإنتاجية القدرة يطورون  ما دائما فهم

 فـى المنـتج عليهـا يعتمد  ان الممكن من التى الطاقة انواع من العديد  هناك الحقيقة فى لكن مرنه شمسية خلايا
 . ذاتيا توليد طاقته

 :البحث أهداف
 التأكيـد  , و الأحفوريـة للطاقـة بـديل طاقـة كمصـدر أهميتهـا وبيـان المتجـددة الطاقـة مفهوم يهدف البحث لتحديد 

 الإحلالية من التكنولوجيا والإستفادة المنتجات  تطوير في ودورها التصميم في الإحلالية التكنولوجيا أهمية علي
المتجـددة, والتعـرف علـي المعوقـات  الطاقـة إسـتخدام علـي د والتأكيـ للمنتجـات  الشـكل و الأداء تحسـين فـي

 والتحديات التي يمكن أن تواجه إستخدام الطاقة المتجددة في كافة المجالات.  

 البحث: فرضية
 الطاقـة مصـدر التقليديـة لاختيـار الطاقـة مصـادر وإسـتبدال الاحلاليـة التكنولوجيـا إطـار فـي للمصـمم يمكـن

 لاسـتخدام المضـافة المنـتج مـن ناحيـة, ممـا يسـهل عليـه إدراك القيمـة تصـميم عـاييرم مـع يتوافـق بمـا المتجـددة
 الطاقة  على للطلب  المتزايد  المتاحة مواجهة الاحتياج المتجددة الطاقة مصادر المتجددة, وكذلك تستطيع الطاقة
 اقتصادياتها. داخل
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 :البحث منهج
 . البحث  فرضية قوتحقي  المشكلة لدراسة الاستنباطي لمنهجا البحث  استخدم

 المتجددة: الطاقة مفهوم أولا: 
 غيـر وأخـرى  مصـادر طبيعيـّة مـن الطّاقـة ,وتُشـتقّ  الكـوني للمكـون  الاساسـية المحـاور أحـد هـي الطّاقـة  تعتبـر

 المعنيـة الدولية الحكومية الهيئة مفهوم الى التعرض  من لابد  المتجددة الطاقة مفهوم تحديد  عند  ولكن. طبيعيّة
 تتجدد  حيث  ، بيولوجي أو جيوفيزيائي ، مصدرها الشمس طاقة كل بأنها عرفتها حيث  IPCC)خ ) المنا بتغير

 الكتلـة كطاقـة ، الطبيعـة فـي ومتتاليـة متواصـلة تيـارات  مـن وتتولـد  اسـتعمالها ، نسـب  مـن أكبـر الطبيعـة فـي
حركـة  الريـاح وطاقـة المحيطـات  فـي والجـزر المـد  طاقـة ، الشمسـية والطاقـة بـاطن الأرض  وطاقـة الحيويـة

 . [1]المياه
 فـي محـدودا مخزونـا مصـدرها لا يكـون  طاقـة بأنهـا (UNEP) البيئـة لحمايـة المتحـدة الأمـم برنـامج وعرفهـا
 الخمسة الصور في وتظهر ، دورية بصفة و استهلاكها معدلات  أسرع من تتجدد  هي وإنما ، ثابتا أو الطبيعة

 [2].الأرض  باطن طاقة ، المائية الطاقة ، سالشم أشعة الرياح، ، الكتلة الحيوية :ةالتالي
 كأشـعة ، تلقائيـة طبيعـة مسـارات  مصـادر مـن مـن ناتجـة طاقـة بأنهـا عرفتهـا ( IEAالدوليـة ) الطاقـة وكالـة أما

 [3] .استهلاكها معدلات  من اكبر بشكل في الطبيعة تتجدد  والتي ، والرياح الشمس
 ويـتم . اسـتهلاكها مـن معـدلات  اكبـر بسـرعة للتجديـد  لوقابـ ينتهـى لا للطاقـة مصـدر بأنهـا " رفـت ع وايضـا

 الطاقـة أو المائيـة الطاقـة أو الريـاح كطاقـة الطبيعية العاديـة الظواهر باستغلال المتجددة الطاقة على الحصول
 الطاقـة( الأرض  صـلب  من تصدر التي تلك أو الشمس كأشعة الكواكب الأخرى  من المتأتية الطاقة أو النباتية
 [4].)يةحرار -الجيو

 خصائصها: واهم المتجددة الطاقة مصادر :ثانيا
 الاحتياجـات  تلبيـة فهـى تسـهم فـي المشـتركة الخصـائص  مـن بالعديـد  تتميـز كمـا المتجـددة الطاقـة انـواع تتعـدد 

 طويـل أمـد  لهـا يـةطبيع الاصـل فـى مصـادر تعتمـد علـى الاجـل طويلـة مصـادر وهـي ، الطاقـة مـن الانسـانية
 الانسـانية القـوى  تحكـم خـارج الطبيعيـة الطاقـة مصـادر أن حيـث  مـا نشـاء منـه سـتعملن جاهزا  مخزونا وليست 

 أحـد أسـباب  يعـد  وهـذا ، الكبيـرة الأحجـام و المسـاحات  ذات  الأجهـزة مـن العديـد  اسـتعمال واسـتخدامها يتطلـب .
 مها: أه السريع ومن انتشارها أمام العوائق د وأح المتجددة الطاقة للأجهزة الاولية التكلفة ارتفاع

 :   Nuclear energy النووية الطاقة -1
 توليد  محطات  في وتستغل ، الذرية الأنوية اندماج أو انشطار تفاعلات  التحكم في طريق عن متولدة طاقة هى

 تطلقهـا فالطاقـة التـي ) ي النوو  الانصهار – النووي  الانشطار ( مختلفين قسمين الى وتنقسم ، الكهرباء النووية
 [5]ارة.الحر  من كبيرة يات كم تولد  النواة 

 واضافة ، يحركها بخار لتكوين حرارة المفاعل فيها يولد  التي والسفن بعض الغواصات  تسير بأنها تتميز وهى 
 .والصـناعة الطـب  فـي يسـتعمل  )النـووي  الاشـعاع ( المسـماة النوويـة الطاقة يولد  الذي للانشطار فان الى ذلك
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 للطاقـة سـلمي اسـتعمال وأهـم .لإنتـاج الكهربـاء اسـتعماله يمكـن الـذي لبخـارا لتوليـد  الحرارة هذه استخدام ويمكن
 فـي النوويـة الطاقـة علـى الكلـي الطاقـة انتـاج نصـف مـن ويعتمـد أكثـر ، الكهرومائيـة الطاقـة انتـاج هـو النوويـة
 [6].لديها الكلية الطاقة تاجان نصف من أكثر في والسويد  فرنسا وبلجيكا مثل البلدان بعض 

  : wind energy الرياح طاقة -2
 الكهربائية الطاقة إنتاج ويتم ، الهواء بفعل مرتفعة بأماكن مثبتة ألواح كبيرة تحريك من تولدت  التى الطاقة هى
 علـى وتعمـل ،المـراوح تشـبه عمـود  علـى تحمل دوًّارة أذرع ثلاثة ذات  )أوتوربينات ( بواسطة محركات  الرياح من

 منهـا الاسـتفادة العـالم ويمكـن فـي متـوفرة بأنهـا وتتميـز  [7].كهربيـة طاقـة إلـى للريـاح الحركيـة الطاقـة تحويـل
 أو العـالم في الطاقة إنتاج اضعاف بخمسة ما يزيد  ثانية /متر 4 عن تزيد  الرياح سرعة حيث  ، عملية بصورة

. نوياً سـ سـاعة واط تريليـون  53000 بحـوالي يقـدر وهـذا المنتجـة الطاقـة الكهربائيـة مـن ضـعفاً  40 عـن يزيـد  مـا
 لقـد  .أنحـاء العـالم كافـة فـي 1998 عـام الكهربائيـة الطاقـة مـن اسـتهلاكه تـم مـا عن مرات  أربع الرقم يزيد  وهذا

 العـام بحلـول مـرتين يتضـاعف الكهربائيـة سـوف الطاقـة اسـتهلاك ( بـأنIFAالعالميـة) الطاقـة منظمـة قـدرت 
 طاقـة مـن انتاجـه متوقـع مـا فـإن الريـاح بواسـطة منتجـة الطاقة هـي هذه % من 10 أن افترضنا وإذا ، 2020

بنسـبة  هـي الريـاح طاقـة باسـتخدام المنطقيـة والتقديرات  ، سنوياً  ساعة وات  تريليون 3500 - 3000 هو الرياح
 عام حلولب %50إلى  النسبة هذه لزيادة الدانمارك في المسؤولون  ويخطط الكهربائية الطاقة إنتاج من%  20

2030.[8] 
  : Energy water المياه طاقة -3

 قبـل المائيـة الطاقـة اسـتخدام كـان فقـد  ، تنفـذ  ان يمكـن لا والتـي المسـتمرة للميـاه الحركـة بفعـل تتولـد  طاقـة وهى
 عـن تشـغيل فضـلا ، النسـيج وصـناعة الحبـوب، وطحـن الـري  فـي وذلـك ، التجاريـة الطاقـة الكهربائيـة انتشـار

 انها المائية الطاقة مزايا أهم ولذلك من ، بالمياه لارض ا مساحة من % 71 بنسبة تمثل بأنها ميزوتت .المناشير
 الطاقـة مشـاريع وتشـتمل للبيئيـة ملوثـة غيـر نظيفة انها طاقة كما ، الكهرباء توليد  انواع وارخص  ، بكثرة متوفرة

 نـوعالت وهذا الداخلي، والانسياب  للأنهار، الطبيعي التدفق ومشاريع ، مع الخزانات  السدود  مشاريع الكهرومائية
 الاحتياجـات  فضـلًا عـن الضـخمة المركزيـة الحضـرية بالاحتياجـات  الوفـاء على القدرة يمنح الطاقة الكهرومائية

 [9]. المركزة غير الريفية
  :Energy Biomass الحيوية الكتلة -4

 ا لـزا والمخلفـات  والنفايـات  الحيوانـات  لفـات ومخ وعظـام النباتـات  كإحراق المواد العضوية من تستمد  طاقة فهي
 أو حبوبـاً، أو سـريعة النمـو، أشـجاراً  تكـون  أن يمكـن الحيويـة الكتلة طاقة إنتاج في المستخدمة والنباتات  .رعية
 .تخزينهـا إمكانيـة بسـبب  الأخـرى  بالطاقـات  بالمقارنـة مرنـة بكونهـا وتتسـم. زراعيـة مخلفـات  أو ، نباتيـة زيوتـاً 

 أي ينـتج عنـه لا الكربـون  اكسـيد  ثـانى CO2 احـراق فـإن كـذلك .الطاقـة إنتـاج تمركـز تخفـيض  بالإضـافة الـى
 ظـل فـي ، ولامركزيـة بإعـدادات مركزيـة الحيويـة الطاقـة تكنولوجيـات  تطبيقـات  وتحظـى ، [10] بيئيـة اضـرار

 . [11]اراً الأكثر إنتش التطبيق الذي يعد  النامية البلدان في الأحيائية للكتلة التقليدي الاستخدام
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   Energy Geothermal الجوفية : الطاقة -5 
 هذه الطاقـة باستخراج منه يستفاد  الأرض  جوف في الحرارة درجة إرتفاع إن حيث  الحرارية للأرض  الطاقة هي

 الكهرباء توليد  على بأنها فتعمل وتتميز [12] .الحارة الينابيع عليه يطلق ما ويظهر أخرى  أشكال إلى وتحويلها
 شـكل علـى إمـا تتـوافر وهـى والتكيـف التدفئـة شـاء محطـات ان فـي الجـاف وتسـتخدم البخـار محطـات  يـقطر  عـن

 تسـليط أو مباشـرة اسـتخدامه يمكـن مئويـة درجـة 200 علـى تزيـد  درجـات حـرارة  فـي مـاء أو حـار جـاف بخـار
لتجهيـز  افيـةك كانـت  حراريـة واط جيجـا 170 أيسـلندا بحـدود  وتنـتج .حراريـة مبـادلات  خـلال مـن الحـار المـاء
 هـذا مـن واط جيجـا  8000 علـى يزيـد  مـا أنـتج . وقـد 2000العـام  فـي هـذا البلـد  في السكنية الدور من 85%

 . [13] 2008العام  في العالم بقاع مختلف في من الطاقة النوع
 : Solar Energy الشمسية الطاقة -6

 وتـوزع طاقاتهـا ، الأرض  وجـه ىعلـ الموجـودة والحـرارة للضـوء مصـادر أكبـر وهـي مـن الشـمس ناتجـة طاقـة
 وهـذا ، الاستواء خط من قربها الأرض حسب  أجزاء على الشمس داخل النووي  الاندماج تفاعلات  من ةالمتولد 
 الشـمس أشـعة عـن المتولـدة الحراريـة والطاقـة ، الطاقـة مـن تلـك نصـيب  بـأكبر تحظـى التـي المنطقـة هـو الخـط

 اغلـب  الـى تحويلهـا بإمكانيـةو ( الشمسـية الخلايـا( بواسـطة )هربائيـةك طاقـة( تحويلهـا إلـى يـتم عبـر منهـا يُسـتفاد 
 بشـكل كهربائيـة الشمسـية إلـى الطاقـة تحويـل يمكـن ،كما ملوثة وغير نظيفة طاقة وهى الأخرى، أشكال الطاقة

 الوحـدات  علـى الشـمس تسـقط أشـعة فعنـدما ، PV الكهروضـوئية الطاقـة تقنيـات  طريـق عـن مباشـر
 تحرير يتم فإنه السيليكون  من مختلفة أشكال دةالعا تكون في موصلة شبه مواد  من تصنع والتي ،الكهروضوئية
 الشمسـية الطاقـة تخـزين ويمكـن كهربـائي، تيار وإنتاج ، تدفقها إلى يؤدي الذرية, مما روابطها من الإلكترونات 

 الطاقـة إنتاج طبيقات علىومن الت ، المركزة الشمسية الطاقة محطات  في كما الحاجة عند  المركزة لاستخدامها
 [14]مسية.الش الطاقة نم الكهربائية

  : wind energy الهوائية الطاقة -7
 وتستخدم بالبيئة ضارة ولا ملوثة مواد  عنها تنتج ولا نظيفة إنها كما،  صيانة مستمرة الى تحتاج ولا مجانية وهى
 . الشراعية والسفن تسيير المراكب  في
    Anaerobic digestion اللاهوائي: التهضيم -8

 غنـي بالميثـان إحيـائي غـاز إنتـاج إلـى يـؤدّي ممـا الأوكسـجين، غيـاب  فـي الإحيائيـة نفايـات تحليـل ال يـتم حيـث 
 إحراق ويمكن . الخارجية , متطلبات الطاقة من الحدّ  على نفسه الوقت  في العمل مع ، الطاقة لإنتاج ومناسب 

 الدقيقـة التوربينـات  أو ليالـداخ الإحـراق ماكينـات  هربـاء باسـتخدامالك أو الحـرارة لإنتـاج سـواء الأحيـائي الغـاز
 بالحرارة ، المباني لتزويد  أو الهاضمات  لتسخين المتولّدة الحرارة تُستخدَم حيث  المياه الساخنة وسخّانات  الحجم
 مقالب  على لب الط من ومن الحدّ  الأحيائي، الغاز إنتاج الى الحضرية النفايات  من الإفادة أمكن ما إذا وتتميز
 الغـاز مُشـتقَّات  مـن ومفيـد  فرعـي مُنـتَج مـع جنـب  جنبـاً إلـى ومتجـدّدة مسـتدامة طاقـة إنتـاج يمكـن حتـى القمامـة
لت  .كسـماد  اسـتخدامه يمكـن بحيـث   أن إلـى المتجـددة الطاقـة مجلـة فـي وبـيلاي كيـوري  نشـرها دراسـة وقـد توصـّ
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ات الغـاز عـدد   أن يثبـت  %  وبمـا 30:20نسـبة  مـن يقـرب  بمـا سـنة كـل التزايـد  مـن حالـة فـي الأحيـائي محطـّ
 .[15] مصادر الطاقة من ومستداماً  مهماً  مصدراً  يشكّل مازال اللاهوائي التهضيم

   :النانو تكنولوجيا  -9
 احتلـت  التقنيـة فهـذه المجـال، هـذا علـى العـالمي الطلـب  المستخدمة لزيادة الوسائل اهم من النانو تكنولوجيا تعد 

سـاعدت  فقـد  الطاقـة إلـى التقنيـة هـذه دخـول فعنـد  والأداء، الكفـاءة حيـث  مـن الطاقة نطاق خوضها عند  الصدارة
 القدرة من النانوية لما للمواد  أكبر بكفاءة المتولدة أو المتجددة، الطاقة لتحويل المستخدمة الأجهزة تحديث  على
 وهـى المتسارع التكنولوجي التطور نواتج الهيدروجينية كأحد  الطاقة ابراز ومنها .الطاقات  تلك إنتاج تغير على
 مـن الطاقـة توليـد  مـن الأرض  وجـه علـى الإنسـانية الحضارة شكل ستعيد صياغة التى الطاقة مصادر أهم أحد 

 أي عـن احتراقـه ينـتج لا عنصـر وهـو العصـور، عبـر ينفـذ  لا الـذي الأبـدي الوقـود  الهيـدروجين الـذي سيصـبح
طريـق  عـن ملكيتهـا هـو يـاالتكنولوج إحتكـار فـى الأسـاس أن بالـذكر الجـدير . ومـن [16]بالبيئـة ضـارة انبعاثـات 

 أداة  أصبحت  لأنها وهي الأخطر الدولي، التجاري  التبادل سوق  في هامة سلعة اليوم غدت  ولهذا الاختراع براءة
 أجـل مـن الصـناعية الـدول وراء دائمـاً  تلهـث  الـدول الناميـة تجعل. 17] يةالدول السوق  على السيطرة أدوات  من

 ذلـك ويؤكـد  الكـريم، والعـيش التقـدم دائـرة إلى التخلف دائرة من الانتقال أملًا في الأثمان بأعلى عليها الحصول
 الطاقة المتجددة مجال في تكنولوجي النانو وباستخدام العالمية التجارة منظمة إطار في براءات الاختراع ادخال

 .[18] عليها قتنطب اختراع ببراءة حمايتها شروط أن نجد 
 الطاقـات  نسـبة مؤشـر فـي الـذى يتجسـد  الاهمـال حجم فى المتجددة اقةالط مجال فى الاساسية المشكلة وتكمن

 الطاقـة مـن أغلبهـا المنطقـة، لـدول كمعـدل %6لا يتجـاوز  والـذي المتـوفرة الطاقة مصادر مجموع من المتجددة
 لا النسـبة وهـذه .المتجـددة لطاقـات ل الدوليـة الوكالـة حسـب  عـالمي % كمعـدل 20مـن  أكثـر مقابل الكهرومائية

 فيها التي تتوفر العالم مناطق أهم من تعتبر التي المجال هذا في طبيعية إمكانات  من تتمتع المنطقة ما تعكس
 العـام المتجـددة بحلـول للطاقـة إجماليـة أهـدافاً  العربيـة الـدول بعـض  حـددت  الاطـار هـذا وفـى. الشمسـية الطاقـة

 المغـرب  و 2032 العـام في لمتجددةالطاقة ا من %44نسبة  تحقيق إلى فتطمح السعودية بينها من ، 2020
والجزائـر  تليـه والمائيـة، والشمسـية الهوائيـة المتنوعـة الطاقـة المتجـددة % مـن 42 نسـبة تحقيـق إلـى يطمـح الـذي
تـونس  مـن كـل حـددت  بينمـا %10والأردن  %,20,مصـر  2030 العـام المتجـددة فـي الطاقـة مـن % 40
.  [19] العربيـة الجامعـة فـي للكهربـاء الـوزاري  المجلـس انـةبأم الطاقـة إدارة نشـرتها أرقـام لـك حسـب %، وذ 30

 المتجـددة الطاقـة فـي قطـاع الاسـتثمارات  حجـم يصـل أن المتجـددة للطاقـة العربيـة للهيئـة العـام الأمـين ويتوقـع
 الطاقـة مـن الحيويـة الطاقـة بةفنس . وعموما2030عام  بحلول أميركي دولار مليار 300  إلى العربي بالوطن

يمثـل  والفحـم%  22يمثـل  الطبيعـى % والغاز   12.9 المتجددة % والطاقة10.2قرابة  فقط المنتجة المتجددة
 %.34يمثل  والنفط 28%

 الإحلالية: التكنولوجيا إنواع كأحد المتجددة ثالثا : الطاقة
 ثابتاً  لفظاً  تمثل االتكنولوجي فكلمة والعشرين، الحادى رن الق في التقدم محور والمتطورة الحديثة التكنولوجيا تمثل

 تطبيـق علـم بأنهـا معجـم ويبسـتر: فـي التكنولوجيـا كلمة وتعرف .الحضارى  التطور مراحل عبر ومعنى متحركاً 
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:  فتعـرف التكنولوجيـا المتخصصـة ووكالاتهـا المتحـدة الأمـم أمـا التطبيقـي، العلـم أى معينـة، لأغـراض  المعرفـة
 مـن الـتمكن أسـاس علـى محـدد  هـدف تحقيـق تتـيح التـي بيقيـةالتط العمليـة والأسـاليب  المعـارف جموعـةم بأنهـا

 والطرق  الأساليب  إستخدام الذي يصاحب  الحضاري  البعد  على تنطوي  ,فالتكنولوجيا الأساسية المعارف العلمية
 تمثل فهى لذلك عبر العصور، عيالنو  و الكمي التطور ناتج تمثل التكنولوجيا أن نجد  لذلك الإنتاج في المتبعة
 كـل بـالطبع لـيس .فيـه الأسـاس وموقـع محـوره الإنسـان يكـون  متكامـل حضـارى  ومفهـوم جتماعيـةإ ظـاهرة

 هنـاك أن إلا والإقتصـادى، الإجتمـاعى المشـهد  تغيـر علـى التـأثير نفـس لهـا يكـون  سـوف الناشـئة التكنولوجيـا
 وعملهـم النـاس ةحيـا نمـط وتغييـر ، كليـة المجتمعـات  ونمط ملامح تغيير على القدرة لديها تكنولوجيات سيكون 

 التـي التكنولوجيات  لهذه الصناعيين المصممين فهم الأهمية فمن لذلك الأسواق، المنتجات داخل ترتيب  وإعادة
 والمنـتج التكنولوجيـا بـين التفاعـل إزديـاد  فمـع للمنتجـات،  عمليـات التصـميم والتطـوير فـي أساسـى محـور تمثـل

 تـأثير مـدى نلاحـظ أكثـر وبـالتعمق .كبيـرة بدرجـة لتقنـىا العلمـى والتطـور السـبق بـين الفجـوة لـص تق نلاحـظ
 المنـتج حيـاة دورة علـى كبيـر تـأثير لهـا فقـط لـيس التكنولوجيـا أن يظهـر ممـا المنـتج حياة دورة على التكنولوجيا

 .[20]اً المنتج أيض وتطوير تصميم عملية على بل فقط
 نذر للكاتبان للمنتج الإحلالى  الإبتكار تيجيةإسترا كتاب  في ورد  كما الإحلالية وجياالتكنول أيضاً  و تُعرف
 لتصبح الخدمات  أو المنتجات  في سواء تغييرات  إلى  تؤدى التي التكنولوجيا بأنها وشركان اوزكان الإسلام
 . [21]السوق  في بالفعل القائمة الخدمات  أو مقارنة بالمنتجات  كفاءة  وأكثر إستخداماً  أسهل

 الإحلالية :  التكنولوجيا خصائص  -أ
 التكنولوجيـا وصـور تطبيقـات  كافـة إكتشـاف الصـناعيين والمصممين الباحثين على الصعب  من يكون  ما الباً غ

 لذلك حركتها، وسرعة تغيراتها لكثرة الحالى والإجتماعى الإقتصادى بالمجال الأمر تعلق خاصة إذا الإحلالية،
 المعطيـات  مـن العديـد  وفـرز البحـث  فـى ى مـاكينز  معهـد  رأسـهم وعلى لمية المختلفةالع بالمؤسسات  الباحثين قام

 أكبـر لـديها التـى التقنيـات  تحديـد  مـن الصـناعيين البـاحثين والمصـممين تُمكـن التـى الخصـائص  إلـى للوصـول
 لهـا تملـةالمح الَاثـار تحديـد  كذلك م، 2025عام  بحلول بتعطيله أو بدفعه سواء الإقتصاد  على للتأثير إمكانية

 والتحليل البحث  خلال عليها، ومن التعرف الصناعية المنتجات  ومصممى المنظمات  على أصحاب  يجب  التى
 داخـل التصـدر والهيمنـة نحـو واسـعة وقفـزات  خطـوات  تتخـذ  بـدأت  التـى أو ظهـرت  التى التكنولوجيات  لمجموعة
 ،[22]مميـزة  خصـائص  ثـلاث  فـى تشـترك صـورها بجميـع الإحلاليـة التكنولوجيـا أن البـاحثين وجـد  الأسـواق

 الثلاثة هي كالتالي :  والخصائص 
 السريع.  التغيير قابلية -1
 المجتمع.  على التأثير -2
 .للأسواق الاقتصادي الثبات  عدم -3
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  :عديدة نذكر منها التالي صور الإحلالية : للتكنولوجيا الإحلالية التكنولوجيا تطبيقات  - ب 
 وقتنا في وشهرةً  استخدامًا كنولوجياالت أنواع أكثر من  والحواسيب  لهواتفا تعتبر    :والحواسيب  الهواتف -1

 لكنها فقط الأفراد  على استخدامها يقتصر فلا الحياة، نواحي جميع في دخولها  وذلك بسبب  الحالي،
 العلمي البحث  مجال في أساسي بشكل تدخل كما والعسكري والصناعي، الطبي المجال في تدخل
 (.  Vapulus.comالتكنولوجيا) رتطو  إلى يؤدي الذي

 تعبر ذاتها بحد  وهي الحالي، وقتنا في التكنولوجيا وأنواع المظاهر أهم من الإنترنت  يعتبر  :ترنت الإن  -2
 في كثيرًا الإنترنت  ساهم وقد  المجالات، جميع في الإنترنت  دخول بسبب  وذلك الثورة التكنولوجية، عن

 (. Vapulus.comالعلم وانتشاره) تطوير
 الحـالي، وقتنـا فـي نـراه  مـا إلـى وصـلت  حتـى العصـور مـر ىعلـ النقـل وسـائل تطـورت   :النقـل وسـائل  -3

 تطـور على وتدل حديثة تقنيات  تحتوي  وجميعها والبرية والبحرية الجوية من حيث  النقل وسائل وتتنوع
 (. Vapulus.comكبير) تكنولوجي

 التقنيات  ث أحد  استخدام يتم حيث  الحالي، وقتنا في كبيرًا تطورًا الطبي المجال يشهد   :الطبية الأجهزة  -4
 في التكنولوجيا ساهمت  حيث  المختلفة، القياس وأجهزة التنفس أجهزة مثل المعدات الطبية صناعة في
 (. Vapulus.comالدقيقة) الجراحية العمليات  من وإجراء العديد  الأمراض  من العديد  علاج في

 بدايـةً  المختلفـة، سـلحةالأ تصـنيع فـي كبيـر بشـكل وتطويرها جياالتكنولو  استخدام يتم أيضًا  :الأسلحة  -5
 الـدول فـي الأمـن حفـظ فـي التكنولوجيـا وتسـاهم النفاثـة، والقنابـل وانتهـاء بالصـواريخ المسدسـات  مـن

 (. Vapulus.comالمختلفة)
 بـإحلال ؤخرامـ العـالم وبـدأ للنفاذ  قابلة غير طاقة وهي التقليدية للطاقة بديل تعتبر :المتجددة الطاقات   -6

 [23] (. Vapulus.comالاستخدام ) في متجددة بطاقة التقليدية الطاقة

   المنتجات: تطوير في المتجددة الطاقة دور -ج 
 المباشرة الغير فالطريقة ، مباشرة غير بطريقة او مباشرة بطريقة إما والمتجددة الجديدة الطاقات  إستخدام يمكن
 ويـتم المنـازل أعلـي مثبتـه شمسـية طاقـة بمصـدر الكهربـاء محطـات  نمـ الطاقـة مصدر استبدال عن طريق هي

 اللازمـة الطاقـة تخـزين وحـدات  اضـافة ويـتم مباشـر الشمسـية الطاقـة ألواح من الأجهزة المنزلية بالكهرباء تغذية
 المركبات  مثل: بها مباشر نفسه الطاقة مصدر اضافة عدة يمكن هناك منتجات  أن كما . ليلاً  الأجهزة لتشغيل
 الانسـان طاقـة باسـتخدام تعمـل التـي المحمولـة شـواحن الهواتـف ، والوقـود  خلايـا او الشمسـية بالطاقـة المـزودة
 الطاقـة إسـتخدام طريقة تكون  الحالة وفي هذه طاقتها, ايجاد  في نفسها علي تعتمد  التي المنتجات  و ، الحركية
 بنـاء فعناصـر عـدة جوانـب، مـن المنـتج شـكل علـي يـؤثران تخزينهـا طريقـة او الطاقـة ومصـدر . مباشـر بشـكل
 التغيرات علي في بحثنا فاذا ) اللونية القيمة ، اللون  ، الملمس ، الحجم ، الاتجاه ، الشكل الخط،( هي الشكل
 الجديـدة الطاقـات  أنـواع مـن نـوع ولكل واتجاهها المنتج خطوط في تغير يحدث  سوف انه المؤكد  من فإن الخط

 الطاقـة فخطـوط ، الشمسـية الطاقة مثل نهمعي خطوط المنتج علي تفرض  التي خاصةال طبيعتها والمتجددة لها
 للمصـمم مجـال يـدع لا ممـا للتشـكيل قابلـة الغيـر الشمسية الطاقة ألواح بسبب  خطوط مستقيمة تعتبر الشمسية
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 segment شكل علي تكون  فسوف المنحنية الخطوط وجدت  ان ,وحتي في التصميم منحنية خطوط عمل في
 أننـا” العمـارة فـي والتنـاقض  التعقيـد  كتابه في فنتوري  روبرت  ويذكر .المستقيمة المنكسرة الخطوط من وعةمجم

 بمقـدورنا لـيس فأنـه الثانيـة تتبـع أيهمـا الآخـر علـى أحـدهما والوظيفة من الشكل كل أولوية حول نتجادل نعد  لم
 ( وهـي المنـتج وبنـاء لتصـميم أساسـية . وهنـاك دائمـا أربعـة إعتبـارات “الآخـر علـى منهمـا كـل اعتمـاد  تجاهـل

 مثـل المنـتج شـكل علـي تـؤثر إعتبـارات أخـري  وهنـاك ) الاقتصـادي الجانـب  الجمـإلى، الوظيفـة، الإرجنـومكس،
 اللازمـة الطاقـة فـي توليـد  نفسـه علـي معتمد  المنتج أم داخلي مصدر أم خارجي مصدر هو هل الطاقة مصدر
 الاقتصـادي وعلـي الجانـب  وعلـي الجمـالي الشـكل علـي يـؤثر سـوف قـةالطا مصدر بالتبعية لأن البيئة له ,مثل
 الوظيفي. الأداء

  :المتجددة بالطاقة تعمل لمنتجات  تطبيقات  -د 
 بـين جمعـت  لانهـا وذلـك السـيارة عـالم فـي جديـدة إنطلاقـة وان( تمثـل يـر )لايـت  المركبـات : سـيارة تصـميم -

 عينـات  صـنع تـمو  الشمسـية بالخلايـا بالكامـل مغطاه اأنه حيث  الجيد  الوظيفي الأداء وبين التصميم الأنيق
 فـي الشمسـية الخلايـا علـي تعتمـد  سـيارة أول لتكـون  ,وبـذلك بالأسـواق يـتم طرحهـا أن إلـي السـيارة من اولية

 وسـوف الخـارج مـن أم الـداخل من سواء السيارات  لمنتج الجمالية علي القيم الحفاظ إلي بالإضافة تشغيلها
 فتـرة طـوال النـاتج الكهربـائي الشـحن سـتخدمةبالليـل م تعمـل أن إلـي النهـار فتـره لطـوا السـيارة شـحن يـتم

بالخلايـا الشمسـية,ووفقا للشـركة  المركبـات  تصـميم بمجـال خبـرة عمـل فريـق السـيارة بتصـميم وقـام النهـار،
يــة أمتــار مربعــة مــن الخلايــا الشمســية علــى الجســم، وهــي كاف 5المنتجــة فــإن الكوبيــه الديناميكيــة تتضــمن 

كلــم,  725ا إضــافيا فــي اليــوم، وليصــل المــدى الكلــي بفضــل ذلــك إلــى كيلــومتر  70لتمديــد مــدى الســير إلــى 
وهنــاك ايضــا مجهــودات لتمديــد مســاحات خلايــا الطاقــة الشمســية لتتجــاوز الســقف وتمتــد علــى غطــاء حيــز 

الجمـالي للسـيارة, المحرك وصندوق الأمتعة، مع العمـل علـى جعلهـا غيـر مرئيـة لعـدم التـأثير علـى المظهـر 
ير فيـه كافـة التوقعـات للاسـتغناء عـن مصـادر الوقـود التقليديـة، يزيـد الطلـب عليهـا لمـا وفي الوقت الذي تشـ

تتمتــع بــه مــن المزايــا الأخــرى مثــل إلتزامهــا بمعــايير التلــوث وقلــة حاجتهــا للصــيانة، وســهولة شــحنها، وقلــة 
  .الضوضاء، وزيادة الكفاءة

 وقـود  )خليـة وقـود هيـدروجيني مـع بائيـةكهر  بالهيـدروجين وهـي عبـارة عـن دراجـة تعمـل الـدراجات : دراجـة -
بـار وسـرعتها  12 عنـد  Sl  900تخـزين  بسـعة الصـلبة حالتـه فـي هيـدروجين تخزين وات( وإسطوانة 250

س. و أيضـا قـدمت شـركة "أبتيـرا" الأمريكيـة منـذ عـدة سـنوات دراجـة ثلاثيـة /كـم 100 الـي تصـل القصـوى 
أمتـار  3عها الكهربائي بـألواح شمسـية تبلـغ مسـاحتها ومة منخفضة جدا للهواء، وقد عززت دفالعجلات بمقا
 .ألف كيلومتر في السنة 20خلية لتمنح الدراجة مدى سير  180مربعة وتجمع 

 LED مصـابيح 8 مـع بكسل 1080)بدقة  بكسل ميجا 2 بدقة الشمسية بالطاقة المراقبة : تعمل كاميرات  -
ا الكـاميرا تحتـوي  ، الحمـراء تحـت  بالأشـعة متـر 10 لمسـافة تصـور ( و  ثنـائي مسـجل صـوت  علـى أيضـً

 بطاريـة داخليـة مع أعلاها شمسية خلية طريق عن هذا كل يعملو  (IP67والغبار ) للماء ومقاومة الاتجاه
 النهار.  أثناء شحنها ويتم الليل طوال تستمر
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ارب هـذا القـ يقـدم القـارب حيـث  أعلـى مسـيةالش الخلايـا مـن مـدعوم ديـزل محـرك مـع هجـين القـوارب :قـارب  -
 قـارب ( منهـا الجـوائز مـن العديد  القارب  هذا ,حصد  إقتناؤه يمكن التي القوارب  أفضل من جعله مذهلاً  أداءً 

 الولايـات  سـواحل علـى انتشـاراً  الأكثـر القـارب  هـذا يصـنف أن المتوقـع مـن 2020 عـام ( وفي2018العام 
 وكندا.  المتحدة

الهواتـف  شـحن فـي الريـاح طاقـة ويستخدم الدراجة أعلي يثبت  الرياح بطاقة يعمل شاحن الدرجات : شواحن -
 توصيلي دعم مع ، الداخلية لشحن بطاريته طاقة يولد  توربين على الصغير الشاحن هذا المحمولة, يحتوي 

 س/ميـل 9 تصـل لحـوالي ريـاح سـرعة سـوى  يتطلـب  لا حيـث  ،شـائع بشـكل الأدوات المسـتخدمة لكـل كامل
 فـي مـيلا 19 الريـاح بسـرعة( دقيقـة 20 لمـدة الشحن فإن  قليلاً  أشد  الرياح كانت  الشحن, أما إذا في بدألي

 دقـائق 4 لمـدة للتحـدث  وقـت  أو ,iPod جهـاز علـى دقيقـة 30 لمـدة تشـغيل وقـت  يمـنح أن يمكـن )السـاعة
  .رقمية كاميرا على لقطة 20 أو محمول، جهاز على

 للتكنولوجيا باور سول شركة تكرت الحركة ,حيث إب بطاقة يشحن عن حذاء  البشرية : عبارة الطاقة شواحن -
 وأجهـزة البطاريـات  مثـل الصـغيرة الإلكترونيـات  شـحن يمكنهـا بطاريـات  بحزمـة حـذاءًا مـزودًا بيتسـبيرغ فـي

 دقيقـة 30 حـوالي للتحـدث  وقتـا كمتوسـط يعطـي أن الوقـت الحـالي يمكنـه المحمولـة. وفـي والهواتـف الراديو
 حذاء.  ال بهذا المشي من ساعة مقابل iPhone 6 على

وات )اضاءة دافئة( بتصميم عالي  150تعمل بالطاقة الشمسية بقدرة المصباح:  وهي عبارة عن مصابيح  -
ســهل التركيــب حيــث يــوزع إضــاءة شــعاعية الجــودة ومــزود بشــريحة ليــد ولــوح شمســي مــن البــولي ســيليكون و 

يعمــل بكفــاءة عاليــة ويمكــن للطاقــة ولا يســبب أي تلــوث للبيئــة, و  موفروهو ســاطعة وكبيــرة للإضــاءة الليليــة,
وتسـتخدم (IP 65)وهـو مضـاد للمـاء بتصـنيف سـاعات,  8 - 6شـحنه تحـت أشـعة الشـمس المباشـرة لمـدة 

 .الادارية والصناعية وجميع الاغراض الصناعية الأخرى  في اضاءة الشوارع والاماكن
لإلكترونيــة، ويمكنــك حقائــب الظهــر الشمســية لشــحن الأجهــزة االحقائــب : تعــد الحقيبــة الشمســية مــن أفضــل  -

اســتخدام أحــد منفــذي اليــو إس بــي فيهــا لشــحن الهواتــف الذكيــة والأجهــزة اللوحيــة والكــاميرات الرقميــة، ولــن 
ا ميـــزة تمريـــر  ا أطـــول مـــن الشـــحن العـــادي بالمآخـــذ لكهربائيـــة. وتتضـــمن الحقيبـــة أيضـــً يســـتغرق شـــحنها زمنـــً

ن فيــه بطاريــة حقيبــة الظهــر ذاتهــا مــن ضــوء زة أثنــاء التنقــل، فــي الوقــت الــذي تشــحالشــحن، لشــحن الأجهــ
الشــمس. وتــوفر بطاريتهــا تيــارًا مســتقرًا، وتتضــمن خاصــية تحمــي الأجهــزة مــن التبــدلات الكهربائيــة المفاجئــة 

تسـتخدم  .,حيث تدوم الألواح الشمسية المضمنة فيها أكثر بنحو ثلاث مرات من الألواح الشمسـية المشـابهة
مسية متطورة وبطارية مدمجة لشحن الأجهـزة التـي تـدعم وصـلات اليـو إس بيركسون سولار باكباك لوحة ش

 بي بسرعة كبيرة, وتعتبر خفيفة الوزن ومقاومة للماء والخدش، مما يجعلها مثالية للاستخدام.
الـي درجـات حـرارة تصـل  سخانات المياه : وهي سخانات للمياه تعمل بالطاقة الشمسية تقوم بتسـخين الميـاه -

ئويــة وتعمـل علـي تــوفير الميـاه السـاخنة علــي مـدار اليـوم صــيفا أو شـتاء دون الحاجـة الــي درجـة م 85الـي 
عــام و أكثــر بشــرط الصــيانة  25الكهربــاء وهــي تتــوافر بســعات مختلفــة, وتتميــز بعمــر إفتراضــي يصــل إلــي 



 

1349 
 

ة و الاداريـة المركزيـة للوحـدات السـكني قـة الشمسـيةالدورية ,والأمان والتوفير التام, ويعتبر من سـخانات الطا
 .والصناعية وجميع الاغراض الصناعية الاخري 

 المتجددة: الطاقة قطاع تواجه التى رابعا: المعوقات
 أهمها النقاط التالية:  ومن المتجددة الطاقة مجالات  في التقدم دون  تحول التى المعوقات  تتعدد 

 القطاعـات  مختلـف فـي متعـددة رإلـى خسـائ أدى ممـا الطاقـة: لإنتـاج مةومسـتدا متكاملـة خطـة وجـود  عـدم  -
 صـعوبة وبالتـالي والتجـارة والانتـاج القيمـة سلسـلة مراحـل فـي مختلـف المتكررة التحديات  توقع على القدرة وعدم

 .معالجتها
 تعد  حيث  مرجوة,ال التنمية وتحقيق معدات  الإنتاج كفاءة رفع أجل من للقطاع المستقبلية الرؤية  وضوح عدم  -

  والمؤشرات  الأهداف مختلف في التقدم لمستوى  الرئيسي الطاقة المحدد  بقطاع الخاصة والإحصاءات  البيانات 
  . قرارات صائبة إتخاذ  من القرار متخذي تمكن حتى توافرها من التأكد  يجب  لذا بالقدر الكافى متوافرة غير

 العـام  الـدين تـراكم ىحيـث أد  ، الماليـة بالمسـتحقات  لتـزامالا علـى الـدول قـدرة في المستثمرين ثقة إنخفاض  - 
 وبالتـالي ، مسـتحقاتهم بسـداد  الإلتـزام المسـتثمرين فـي ثقـة انخفـاض  إلـى الماليـة المسـتحقات  والتـأخير فـي دفـع

الأعمـال  ممارسة بالقطاع, واحيانا تعطيل الخاصة القيمة سلسلة مختلف مراحل في الاستثمارات  قيمة انخفاض 
 بالأعمال. القيام أثناء خطأ  أي حدوث  حال في القانونية ءلةالمسا من الخوف بسبب  البيروقراطية ةوزياد 

 كافـة مـن ق الطاقـة أسـوا ذلـك تحـرر البتروليـة: حيـث يتطلـب  المنتجـات  تصـدير أو للاسـتيراد  الدولـة إحتكار -
 المنتجـات  وتصـدير تيراد اسـ عمليـة فـي مـن المشـاركة الخـاص  القطـاع تمكـن شـأنها مـن تشـريعات  بوضـع قيوده

 [24].ود المنش الطاقة أمن تحقيق الفعالة في المشاركة ثم ومن ، البترولية
 مـن أي المختلفــة علـى والملوثـات  الانبعاثـات  مــن للحـد  الرقابيـة والإجــراءات  الحاليـة التشـريعات   -

 الانبعاثات والملوثات. هذه من للحد  كافية غير تعد  الكهرباء إنتاج محطات /شركات 
 بأهميـة الكـافي الـوعي يـؤدي نقـص  حيـث  للغايـة: مـنخفض  الطاقـة ترشـيد  بأهميـة المسـتهلك وعـى إنخفـاض  -

 . تفاديها إمكانية من بالرغم ككل الطاقة قطاع الكهرباء وفي شبكة في كبيرة خسائر إلى الاستهلاك ترشيد 
 ر مصـد  علـى معظمـه فـيالحـالي  الوضـع يعتمـد  حيـث  الكهربـاء: إنتـاج في اللامركزية تشجيع آلية ضعف  -

 للأمـاكن مختلفـة بأسـاليب  الطاقـة توصـيل آليـة لتشـجيع أي توجـد  ولا ، الكهربـاء لتوصـيل ةواحـد  وشـبكة واحـد 
 .الصغر متناهية والشبكات  في الإنتاج اللامركزية طريق عن النائية

نيـة، والتصـنيعية عدم كفاءة مهارات وتدريبات القـوى العاملـة، ومـن ضـمنها نقـص المهـارات العلميـة، والتق  -
طاقــة المتجــددة، والافتقــار لخــدمات التركيــب والصــيانة والمراقبــة الموثوقــة، وفشــل النظــام المطلوبــة لإنتــاج ال

 .التعليمي في تقديم تدريب ملائم في مجال التقنيات الحديثة
لــوعي العــام الافتقــار إلــى أكــواد ومعــايير، وربــط المرافــق، وإرشــادات قيــاس صــافي كافيــة, والافتقــار إلــى ا -

 .جددةبفوائد نظام الطاقة المت
عــدم مشــاركة أصــحاب المصــالح وأفــراد المجتمــع وعــدم تعــاونهم فــي الخيــارات المتعلقــة بالطاقــة ومشــاريع  -

 .الطاقة المتجددة
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 العراقيـل مـن تواجهنـا العديـد  التقليديـة للطاقـة كبـديل المتجـددة الطاقـة تطبيـق عنـد  الإقتصـادية : المعوقـات   -
 منهـا الفـرد  إسـتهلاك بـين و والتنميـة البشـرية المتجـددة الطاقـة بـين قويـة علاقـة هنـاك أن وأهمهـا اديةالإقتصـ

 التقليدية الطاقة مصادر من الفرد  إستهلاك يؤدي حيث  النامية ، ل الدو في وخاصة البشرية التنمية ومؤشرات 
 وبالتالي والصحة التعليم خدمات  سينتح في تأثيرها طريق عن البشرية مؤشرات التنمية تحسن في هاما را  دو

 ر بمصد  يمكن إستبداله لا را  مصد  تمثل اذ  ، ذلك حول واضحة صورة الكهرباء وتعطي ، ى المعيشة مستو
 الـدول فـي الطاقـة أنـواع لكـل أن الإسـتهلاك إلا .وغيرهـا والتكييـف التبريـد  ، الإنـارة إستخدامات  في للطاقة آخر

 لا السـكاني للنمـو نتيجـة الإسـتهلاك فـي ةالمطـرد  الزيـادة ظل ، وفي مرتفعة هدر بمعدلات  يتم معظمها النامية
 إستخدام تشجيع من بد 

 وقيـود  بقواعـد  للإسـتهلاك المقـنن حـوافز إتاحـة شـأنها مـن ملائمـة تسـعير سياسـات  وضـع خـلال مـن الطاقـة
 الطاقـة مـوارد  وتنميـة ةالطبيعيـ للمـوارد  المسـتدام والأمثـل الإسـتغلال ضـرورة علـى تعمـل وتنظيميـة إصـلاحية
 على والعمل الطاقة إستهلاك في بالكفاءة توصف التى التجهيزات  ل على الحصو تسهيل الى فةإضا المتجددة
 [25]تجددة.الم الطاقة إلى الملائمة آليات التمويل تطوير

 العمـل نظّمـةم مـع بالتعـاون  المتحـدة للبيئـة الأمـم برنـامج أصـدره تقريـر  فـي الاجتماعيـة: وتتضـح المعوقـات -
   :الخضـراء بعنـوان: "الوظـائف 2007 ديسـمبر /الأول فـي كـانون  ، العماليـة للاتحادات  يةالدول والرابطة الدولية

 العمـال  علـي السـلبية تأثيراتـه سيواصـل المنـاخ تغيـّر أن يـرى  فـي عـالم قليـل الكربـون" حيـث  مستدام عمل نحو
 المناخ لتغيّر التصديينبغي  لذلك ، والسياحة الزراعة على معيشتهم تعتمد  الذين أولئك خصوصًا ، وعائلاتهم
 المتقدمـة البلـدان فـي الوظـائف ملايـين تولـد  المتجددة بحيـث  الطاقة في الاستثمار وتطوير تأثيراته مع والتكيف
 في التقرير وجاء ، سواء حد  على والنامية

 الشمسـية ألف فـي الـنظم الفوتوفولطيـة 100 من وأكثر الرياح طاقة في عامل ألف 300 نحو استخدام يتم أنه
 الحراريـة الطاقـة فـي شـخص  ألـف 600 مـن أكثـر وأوروبـا يعمـل المتحـدة والولايـات  الصـين وفـي .العـالم حـول

 البرازيـل هـي رائـدة  بلـدان أربعـة فـي الحيويـة الكتلـة مشـاريع فـي عامـل مليـون 2.1 نحـو تشـغيل ويـتم .الشمسـية
 شـخص  مليون 3.2 نحو حاليًا المتجددة الطاقات  في العاملين مجموع ويبلغ .والصين وألمانيا والولايات المتحدة

 . [26] الخصوص  بهذا بيانات  تملك التي البلدان في

 :  )2030Remap  )Irina analysisالمتجددة  الطاقة طريق خامسا: خارطة
 الطاقـة عقـد  هـي 2024الـي  2014 مـن الفتـرة أن المتحـدة للأمـم العامـة ،أعلنـت الجمعيـة 2012 عـام فـي

 بعـد  لمـا التنميـة أجنـدة واعـداد  المسـتدامة أجـل التنميـة من الطاقة قضايا أهمية على ةمؤكد  ، للجميع المستدامة
 للجميـع ) المسـتدامة بالطاقـة معنيـا فريقـا المتحـدة للأمـم العـام شـكل الأمـين نفسـه العـام وفـى , 2015عـام

(SE4ALL [27]  وهي  ةمترابط أهداف ثة ثلا إلى يستند  عالمي أعمال يقصد  المستوى  لوضع جدول 
 للجميع. الحديثة الطاقة  خدمات  إتاحة ضمان -1
 .الطاقة كفاءة تحسين معدل مضاعفة -2
 العالمي. الطاقة مزيج في المتجددة الطاقة حصة مضاعفة -3
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 (.SE4ALLلمبادرة ) المتجددة الطاقة هدف تنفيذ  ( محورIRENAآيرينا ) وتمثل

 عمليـة أثنـاء البلـدان تـدعم حكوميـة دوليـة ة: وهـي منظمـ المتجـددة للطاقة الدولية ( الوكالةIRENA"  (آيرينا 
 مركـزا وهـى الـدولي، للتعـاون  رئيسـية منصـة بمثابـة تعـد  وهى الطاقة المستدامة على يعتمد  مستقبل إلى التحول
 ل الطاقـة مجـا يفـ الماليـة والمعلومـات  البيانـات  علـى عـلاوة والمـوارد  والتكنولوجيـا ومنبـع للسياسـات  للتميـز،

 والتـي المتجـددة الطاقـة لجميـع مصـادر المسـتدام والإسـتخدام النطـاق واسـع الإعتمـاد  ينـاآير  وتشـجع .المتجـددة
 وطاقـة الشمسـية والطاقـة المحيطـات  وطاقـة المائيـة الأرضـية والطاقـة الحراريـة والطاقـة الحيويـة الطاقـة تشـمل

 الأمـداد بالطاقـة أمينوتـ الطاقة على والحصول المستدامة يةالتنم لتحقيق الدؤوب  إطار سعيها في الرياح وذلك
 ( دولـة وعشـرون  سـتة قرابـة الدوليـة الوكالـة تضـم. الكربـون  منخفضـي الاقتصـادي والنمـو الازدهار على علاوة

 العربيـة المملكـة الجنوبيـة كوريـا روسـيا المغـرب  أوكرانيـا اليابـان أسـتراليا ماليزيـا إندونيسـيا ايطاليـا المكسـيك
 نيجيريا المملكة تونغا الإكوادور الصين كندا الهند  المانيا فرنسا البرازيل الدنمارك الامارات المتحدة لسعوديةا

 الحالـة إلـى 2010 عـام تقـدما الـدول معظـم أفريقيـا(. وتظهـر جنـوب  الأمريكيـة المتحـدة الولايـات  تركيـا المتحدة
ر وتظهـ ، 2030Remapفـي  المتجـددة لطاقـةا لمصـادر حصـة أكبـر توجـد  ، بينمـا 2030 عـام فـي المرجعيـة

 الأعضـاء الدول جميع كما أن ، 2030Remapوالمرجعية  الحالة من كل في قويا نموا الأوربي الاتحاد  دول
 للطاقـة الوطنيـة العمـل خطـط فـي المحـدد  النحـو علـى2020 لعـام المتجـددة أهدافا حددت  الأوروبي الاتحاد  في

 أن والاكـوادور والمانيـا وفرنسـا كالصـين للـدول يمكـن أنـه التقـارير ضـحويو  كل منه، في (NREAP) المتجددة
 فـي الطاقة المتجـددة مساهمة بها تصل والبرازيل المتجددة للطاقة الاستخدام في %  30من أعلى تصل لنسبة
 .[28]ةالمتجدد  للطاقة المستخدمة والمنتجة الدول أهم من البرازيل تعد  ولذلك ،%40من  لأكثر الاستخدام

 الطاقة تشكل و ، المتجددة الطاقات  من الإنتاج الكهربائي كمية حيث  نم دول ثلاث  أكبر من وتعتبر البرازيل
المتجـددة فهـي  الطاقـة نشـاطات  لتحفيـز البرازيـل فـي المتبعـة الخطـوات  عـن الانتـاج, أمـا هذا مجمل الكهرومائية

 كالتالي: 
 . لتعريفة التغذية قوانين بسن 2002 العام في المتجددة الطاقة سياسات  البرازيل اتباع  -1
مـن النـوع محـدد التكنولوجيـا  2007 العـام منـذ  المتجـددة الطاقـة مجـال فـي التنافسـية المناقصات  إجراء  -2

 .الحيوية والكهرومائية الطاقة على الوقت  ذلك في التركيز كان حيث 
بالموضـوع  ت المرتبطـةالجهـا يمثلـون  أعضـاء مـن اللجنـة وتتكون  المناقصات  إدارة خاصة لجنة تولى   -3

 .والتعدين الطاقة و وزارة ءالكهربا : منظم
 بـاللوائح التـي سـنتها وزارة ملتزمـة تنفيـذها ومتابعة المناقصة ونشر بإدارة الكهرباء تنظيم وكالة تعمل   -4

 .والتعدين الطاقة
 النمـو مـع بشـكل يتناسـب  المناقصـات  هـذه طـرح ويـتم التكنولوجيـا محـددة غيـر المناقصـة إلـى التوجـه  -5

 فترات  الطرح , وتتراوح الطلب واستمرارية تلبية يضمن بحيث  الكهربائية الطاقة على الطلب  في المطرد 
 .التكنولوجيا حسب  على سنة 30 و 20 بين التعاقد 
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 شـهر فـي والتـي عقـدت  المنـاخ أجـل مـن للعمـل المتحـدة الأمم قمة خلال اللاتينية أمريكا قارة صدرت   -6
 الاعتمـاد  مـن % 70نسـبة  إلـىبالوصـول  دولهـا بـين مشـترك هدف تحقيقب ، 2019 عام من نوفمبر
 ضـعف علـى تربـو التـي النسـبة وهـي 2030بحلـول  للطاقـة اسـتخداماتها فـي المتجـددة الطاقـة علـى

 [29].% 32نسبة  وهى إليه، الأوروبي الوصول الاتحاد  يريد  الذي المستهدف

 المتجـددة قـةالطا حصـة الإحـلال لمضـاعفة تكلفـة وسـطمت ن أ ( إلـىIrina analysisآيرينـا ) تحليـل ويشـير
 فـي المتجـددة للطاقـة  النهـائي الاسـتخدام جـول مـن جيجـا 4 لكـل أمريكـي دولار 5,2 يبلـغ حـوالي سـوف

 .2030عام
 : يلى فيما فتتمثل المتجددة الطاقة إستخدام من الفوائد  حجم عن أما 
 9.1 بـين مـا ري الأحفـو  اسـتخدام الوقـود  عن الناجم اءالهو  تلوث  تخفيف نتيجة الصحية الفوائد  يتراوح متوسط -

 . جول جيجا لكل أمريكي دولار 6.4 –
 جيجـا لكـل أمريكـي دولار 3 - 12 مـا بـين تتـراوح الكربـون  أكسـيد  ثـاني مـن  التخفيـف فوائـد  أن حـين فـي  -

 .جول
 ، الأقـل علـى أمريكـي ر دولار مليـا 123 تبلـغ والفوائـد  التكـاليف اجمـالي بـين التـوفير  صـافي ن فـإ كـذلك -

 .2030 عام بحلول دولار مليار 738 لىإ تصل أن ويمكن
 6.8 بمقـدار الكربـون  ثـاني أكسـيد  إنبعاث  من تحد  أن المتجددة للطاقة يمكن المرجعية الحالة مع وبالمقارنة -

 الطاقـة، إسـتخدام كفـاءة مضـاعفة بسـبب  الانخفـاض المحتمـل مـع يتسـاوى  بمـا ، 2030 عـام فـي طـن مليـار
 للحيلولة الطاقة أكسيد الكربون مع   ثاني في كبير خفض  تحقيق حان إمكانيةيتي معا وكفاءتها المتجددة فالطاقة

 .مئويتين درجتين أقصى بحد  عالميا الجو حرارة زيادة درجة ن دو
مقارنـة بالحالـة  2030عـام  حتـى سـنويا المتوسـط فـي عمـل فرصـة ألـف 900 خلـق إلـى الخيـارات  تـؤدى -

 .المرجعية
 لتصـنيع اللازمة المدخلات الوسيطة الاعتبار في الأخذ  دون  الأساسية الأنشطة نتيجة مباشر بشكل وتخلق -

 [30] . المحطات  وتشغيل إنشاء أو المتجددة الطاقة معدات 
والنقـل  المباني الطاقة وهي ) لاستخدام الأربعة القطاعات  كافة في المتجددة الطاقة تنمية من تحقيق حيث لابد 

 إجمـالي الطاقـة مـن أسـرع بمعـدل النمـو العـالمي الكهربـاء لاكإسـته حيـث سيواصـل ، والكهربـاء( صـناعةوال
 .2030في عام  المستهلكة النهائية الطاقة إجمالي من % 25حوالي  ليبلغ المستهلكة النهائية

النقاط     على يزالترك من لابد لآخر ومن أجل ذلك بلد من المتجددة الطاقة بمصادر الأخذ إعتبارات وتختلف
 التالية:

 .كبيرة مشروعات  تنفيذ  أجل من الدولية، الأسواق نطاق توسيع -
 . منافسة تكلفة ذات  تكنولوجيا واستخدام البيانات، قاعدة تطوير -
 .الكفاءة تحسين -
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 .المتجددة المصادر من والكهرباء المستدامة الحيوية الكتلة منتجات  دور تعزيز -
 . تجددةالم للطاقة السياسات  وتخطيط ممارسات ال وأفضل الخبرات  تبادل تكثيف -

 المتجددة فهي : الطاقة إستخدام فكر نشر إجراءات عن أما
 . المتجددة الطاقة لاستخدام التحول عملية تلائم واقعية خطط وضع -
 .المرجو الطموح التحول لإحداث  الحديثة التكنولوجية المعرفة وسائل كل اتخاذ  -
 . توافق حالة في التحول هذا لأحداث  اللازمة لاساسيةا البنية  عناصر كل بأن التأكد  -
   .فاعليته وضمان الابداع نحو التوجه آليات  ضمان -
 ت  وقطاعـا ع الطاقـة لقطـا بهـا التنبـؤ يمكـن والتـي المصـداقية ت  ذا السياسـات  أطـر مـن مجموعـة وضـع -

 .أطول ت  لفترا عليها يمكن الحفاظ بحيث   )الصناعة -النقل  – المباني ( الثلاثة النهائي الاستخدام
 . المال رأس تكلفة خفض  أجل من للمستثمرين بالنسبة المخاطر تقليل  -

 : النتائج والتوصيات سادسا
 :البحث نتائج

 ونشـر لتطـوير امتيـازات تمويليـة وكـذلك .تنظيميـة وأطـر تحفيزيـة وآليـات  مناسـبة سياسـات  وضـع ضـرورة -
 . المتجددة الطاقة

  المتجددة لإنتاج الطاقة دعمال توفير أيضا عليها الأحفورية لطاقةا بدعم سابقا الدولة قامت  كما -
 . البرازيل وخاصة الطاقة بإنتاج الخاصة التجارب  من الاستفادة   -
الحكومـات  قبـل مـن تنفيـذها ودعمهـا علـى والعمـل ، محـدد  زمنـى سقف ولها واضحة أهداف وضع ضرورة  -

 والهيئات محليا وعالميا. 
 منطقة.  لكل مناسب وال ، المتوافرة المالية القدرات  مع المتفق الابتكار تشجيع -
 وخططهـا القطـاع تنفيـذ بـرامج علـى قـادر بشـري  عنصـر وتـوفير والتطـوير، البحـوث  عمليـات  دعـم -

 .الاستراتيجية
  المالي. للدعم جديدة أساليب  وضع مع الاخذ في الاعتبار  الخاص  المال جذب رأس على التركيز -
 وضـع مرحلـه فـي التصـميم عناصـر كأحـد  الطاقـة مصـدر الاوليـة يـتم تحديـد  عنـد التصـميم فـي المراحـل -

 ان حيـث  للتصـميم الرئيسـية العناصـر مـن كونهـا المتجـددة الطاقـات  ومصـادر بـأنواع الافكـار, مـع الإلمـام
  .عالية تنافسية قيمه للمنتج تعطي الطاقة المتجددة

لجديـدة, ا التكنولوجيـا بجديـد  للإلمـام كنولوجيـاالت مطـوري  وبـين المصـمم بـين التواصـل علـي التأكيـد  ضـرورة  -
 العميـل لإحتياجـات  أفضـل فهـم التصـميم حيـث انـه سـيؤدي إلـى عمليـة بمراحـل المتجـددة الطاقـات  وإدخـال
 وبيئته.

 .الإحلالية التكنولوجيا انواع كأحد  المتجددة الطاقة إستخدام عند  المنتج تكلفة في التغير وتحديد  معرفة -
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 مـن مضـافة, وليزيـد  تنافسـية ميـزات  ليمنحهـا تجبـالمن وتوظيفها المتجددة الطاقات  دمج التأكيد علي ضرورة -
 ومتنوعـة كبيـرة قطاعـات  جـذب  علـى قـدرتها بجانـب  الأسـواق فـي المشـابهة منافسـة المنتجـات  علـى قـدرتها
  .المستهلكين من وجديدة

 :التوصيات 
مـن مار في إنشاء مشـروعات إنتـاج الكهربـاء العمل علي جذب المستثمرين)الدوليين والمحليين( علي الاستث -

 مصادر الطاقة المتجددة.
العمـل علــي جـذب وتشــجيع مســتثمرين القطـاع الخــاص علــي الـدخول فــي مجــال تصـنيع وتــوطين تكنولوجيــا  -

 الطاقة المتجددة. 
 نهـالإ المتجـددة الطاقـة كفـاءة بنشـر بـرامج الخاصـة التنفيـذ  آليـات  لتحديـد  النهـائى الاسـتهلاك قطـاع تحديـد  -

 الاستخدام النھائي.  لقطاع الأنسب  التمويل آلية تحدد 
 المعنيـة جميـع الأطـراف تكـون  أن المتجـددة الطاقـة وإسـتهلاك إنتـاج لسياسـات  الفعـال التنفيـذ  يتطلـب   -

 . وهادفة قوية إتصال يستلزم إستراتيجيات  مما بأهميتها، مسبق علم على بالبرنامج
 مـن والمـدربين المتمرسـينالأفـراد  وكـذلك الطبيعيـة المـوارد  مـن ةالاساسـي الاحتياجـات  كافـة تـوفير يجـب  -

  مستدام. نحو على وتقديمھا البرامج القطاعية لتطوير الخبرة ذوي  مباشرة المعنية المؤسسات 
 الفوائـد الاقتصـادية علـى يجب علي الحكومات العمل علي تشجيع الاستثمار  المتواصل وتقـديم دليـل قـوي  -

 . ككل المتجددة الطاقة مزايا الضوء على وتسليط والاستهلاك الإنتاج نحو لتوجها من جنيها سيتم التي
 العـام التأييـد  وذلـك بھـدف كسـب  سريعة، مكاسب  تحقيق على قادرة نسبيًا متواضعة أهداف تبنى يجب أن  -

 . الطموحة الأنشطة من في المزيد  قدما للمضي الخدمات  بشراء المصالح أصحاب  من والدعم
 أكثـر و اسـتخداماً  أسهل لتصبح الخدمات  أو المنتجات  يف سواءً  تغييرات  إلى تؤدي الإحلالية االتكنولوجي  -

 وضـعها فـي المصـمم علـي يجـب  التي التصميم متطلبات  أحد  وهذه بالأسواق, مقارنة بالموجود فعليا كفاءة
 للمنتجات. جديدة قيم لإضافة وذلك الاعتبار

 متطلب  وهذا الطاقة توفيرل وذلك الهامة الإحلالية التكنولوجيا أحد عناصر المتجددة يعتبر الطاقة مصدر  -
 التصـميم فـي جديـدة قيمـة واضـافة الاسـتخدام فـي أكثـر سـهوله بالإضـافة إلـي للمسـتخدم, هـام اقتصـادي

 وقيم استخدامية.  اقتصادية قيم للمنتج عبارة عن جديدة قيم لإضافة للمنتجات وذلك جديدة وظائف وظهور
يتناســب مــع خطــط التنميــة المســتقبلية فــي كافـــة  ي مجــال تكنولوجيــا الطاقــة المتجــددة بمــادعــم الأبحــاث فــ -

 مناطق التنمية.
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 ونا فعالية السياسة النقدية في الوطن العربي في ظل جائحة كور 

 براهيمي عبد القادر

 الجزائر  -أدرارجامعة أحمد دراية 

adrar.edu.dz-brahimi.abdelkader@univ 

  
 ملخص: ال

جائحة   عن  الناجمة  التقلبات  من  العديد  العالم  العال19-كوفيدشهد  بالاقتصاد  كبيرا  ضررا  سببت  والتي  بعث ،  ولإعادة  مي، 
دخل على جميع الأصعدة وخصوصا الجانب النقدي باعتباره محركا للاقتصاد، من خلال حزمة من  الاقتصاد العالمي وجب الت

ة  الإجراءات لمجابهة هذه الجائحة، وتهدف هذه الورقة البحثية الى تحليل مدى فعالية هذه الإجراءات في مواجهة تداعيات الجائح
العربيفي   ا   ،الوطن  في  النقدية  السلطة  التركيز على جهود  النقدية  مع  السياسة  أطار  في  المستعملة  الوسائل  لجزائر ومختلف 

 وسوف نحاول من خلال هذا البحث الإجابة على الإشكالية التالية: ، لمجابهة تداعيات هذه الجائحة
 في الوطن العربي؟ 19-فيدما مدى فعالية السياسة النقدية في ظل جائحة كو 

 ل المحاور الثلاثة التالية: من خلا الاشكاليةف نحاول الإجابة على هذه وسو 
 الإطار النظري للسياسة النقدية.  -
 .في بعض الدول العربية  19-فيدالإجراءات المتخذة في إطار السياسة النقدية لمجابهة جائحة كو  -
 . 19-كوفيدفاعلية هذه الإجراءات للحد من تداعيات جائحة  -

 الجزائر، فعالية السياسة النقدية.  النقدية فيالسياسة النقدية، جائحة كورونا، السياسة  الكلمات المفتاحية:

 مقــدمــة: 
يعتبر مصطلح السياسة النقدية مصطلحا حديث النشأة حيث ظهر خلال القرن التاسع عشر، وحظيت السياسة  

و  عموما  الاقتصاد  مجال  في  والباحثين  المفكرين  من  العديد  باهتمام  وجه النقدية  على  النقدي  الاقتصاد 
ارة السياسات الاقتصادية حيث يعتمد عليها للتأثير على الأنشطة الاقتصادية، فتحقيق  الخصوص، وتحتل صد 

أهداف السياسة الاقتصادية من رفع لمعدل التشغيل، تحقيق مستوى عال من النمو الاقتصادي، ضبط معدلات  
للأسعار العام  المستوى  استقرار  )تحقيق  أهد التضخم  تعتبر  المدفوعات  ميزان  توازن  وتحقيق  رئيسية  (  اف 

للسياسات النقدية، رغم أن معظم السلطات النقدية في العالم تسعى الى تحقيق استقرار المستوى العام للأسعار 
 كهدف أول من بين الأهداف السالفة الذكر. 

سنة   خلال  العالم  عرف  كوفيد   2020كما  فيروس  اقت   19-اجتياح  على  أثر  مما  مما  العالم،  دول  صاديات 
تدخل الحكو  العالم  أستوجب  النقدية في دول  السلطات  الجائحة، حيث لعبت  تداعيات هذه  للتخفيف من  مات 

عموما والوطن العربي على وجه الخصوص ممثلة في بنوكها ومصارفها المركزية دورا مهما بهذا الخصوص،  
لعربي للحد تخذة في إطار السياسات النقدية في الوطن اويهدف هذه الورقة البحثية لمعرفة أثر الإجراءات الم

التالية:   الإشكالية  على  الإجابة  نحاول  سوف  ذلك  ولمعرفة  الجائحة،  تداعيات  السياسة من  فعالية  مدى  ما 
 . ؟الوطن العربي في  19-فيد ل جائحة كو النقدية في ظ

mailto:brahimi.abdelkader@univ-adrar.edu.dz
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 رئيسة هي: وللإجابة على هذه الإشكالية قسمنا هذا الورقة البحثية ثلاث محاور 
 ية. الإطار النظري للسياسة النقد   -
 .في بعض الدول العربية 19-ئحة كوفيد اسة النقدية لمجابهة جاالإجراءات المتخذة في إطار السي -
 . 19-فيد جائحة كو فاعلية هذه الإجراءات للحد من تداعيات  -

 السياسة النقدية:   أولا: الإطار النظري 
السوف    الإيتم  هذا  خلال  من  أهدافتطرق  النقدية،  السياسة  تعريف  النظري  وأدوات    طار  النقدية  السياسة 

 السياسة النقدية. 
  تعريف السياسة النقدية:

النقدية نذكر منهم  لقد تطرق العديد من الاقتصاديين في كتاباتهم الى مصطلح حيث   (Kent)  السياسة 
تتبعها الإد  التي  الوسائل  النقدية هي مجموعة من  السياسة  بأن  النقد قصد  يرى  النقدية لمراقبة عرض  ارة 

ه الكامل بلوغ  الاستخدام  كهدف  معين  اقتصادي  أتجهviدف  كما  السياق  ،  نفس    حيث (  Prather)  في 
بأنها   النقدية  السياسة  تدابير  عرف  طريق  عن  المصرفي(  والائتمان  )العملة  النقد  عرض  تنظيم  تشمل 

 .viiي أو الخزينة ملائمة تتخذها السلطة النقدية ممثلة في البنك المركز 
لسلطة  ياسة النقدية هي مجموع الإجراءات التي تقوم بها الحكومة ممثلة في االس  إنمما سبق يمكن القول  

لإدارة المعروض النقدي والائتمان لتحقيق الأهداف الاقتصادية المنشودة وعلى    النقدية أي البنك المركزي 
النقدية، السياسة التوسعية تستخ  ر، ويمكن التمييز بين نوعين منرأسها استقرار الأسعا دم في  السياسات 

والسياسة الانكماشية تستخدم في حالة ارتفاع    ،viiiحالة انخفاض النشاط الاقتصادي وارتفاع نسبة البطالة
 .ixالنشاط الاقتصادي وارتفاع الاسعار 

 

 أهداف السياسة النقدية: 
النهائيةلتحقيق   النقدية    )العامة(الأهداف  تللسياسة  من  الأولية  لابد  الأهداف  على  حقيق  تؤثر  والتي 

الوسيطة،الأه الأهداف حيث    داف  نستعرض  يلي سوف  وفيما  النهائية  الأهداف  على  الأخيرة  هذه  تؤثر 
 النهائية للسياسة النقدية. 

 استقرار المستوى العام للأسعار:  -3
والتي تؤثر مباشرة    رسعا حيث يشمل هذا الهدف محاربة التقلبات المستمرة والعنيفة في المستوى العام للأ

الاقتصا النشاط  بين  xدي على  من  الاقتصادي  والركود  الكساد  حدوث  احتمال  وعلاج  التضخم  فتلافي   ،
في   الاستقرار  تحقيق  الى  دوما  تسعى  النقدية  فالسلطة  تحقيقها،  الى  جاهدة  الدولة  تسعى  التي  المهام 

 العوامل الأخرى.  المستوى العام للأسعار وعرض النقود مع افتراض ثبات باقي
 ل )تخفيض معدل البطالة(:تحقيق مستوى عال من التشغي -4

أنحيث   الاقتصاديون  النقدية  اجمع  إلى  السياسة  من    تهدف  عال  مستوى  أي  الكامل  التوظيف  ضمان 
انالتشغيل أي  النقدية    ،  من  تحرص  السلطات  ممكن  أعلى مستوى  الاقتصادي عند  النشاط  تثبيت  على 
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صاد البطالة وما يرافقها من مشاكل  اتخاذ جميع الإجراءات الكفيلة بتجنيب الاقت   التوظيف، مما يستوجب 
 .xiإقتصادية 

 وازن ميزان المدفوعات: ت -5
ميزان المدفوعات قق الأهداف السالفة الذكر، فان توازن ميزان المدفوعات يرتبط ارتباطا مباشر بمدى تح

لخارجي أكبر من مدفوعاتها للخارج، ففي هذه في صالح الدولة عندما تكون تحصيلاتها من العالم ايكون  
، أما حالة التوازن وهي  الة عجز في الحالة المخالفةويكون في ح  حالة يسجل ميزان المدفوعات فائض لا

التحصيلات  مع  المدفوعات  توازن  حالة  وهي  الواقع  في  نادرة  أختلفت  حالة  مهما  الدول  جميع  وتسعى   ،
ة على مخزونها  ن أجل المحافظن مدفوعاتها يميل الى صالحها مدرجة تطورها الاقتصادي الى جعل ميزا

 .xiiالعملة الصعبة احتياطاتها من الذهب و  من
 يق معدل عال من النمو الاقتصادي:تحق -6

حيث تعمل كل الحكومات والدول على تحقيق رفاهية أفراد المجتمع واشباع حاجاته، فتحقيق معدلات نمو  
الطبيمرتفعة   الموارد  توفر  الكفؤة، وتوفر ظروف سياسلابد من  العاملة  ية واجتماعية ملائمة،  عية والقوى 

بالتنسيق مع هذه العوامل بالإضافة الى سياسة مالية في نفس إتجاه   كما لابد أن تعمل السياسة النقدية 
 xiiiالسياسة النقدية 

 أدوات السياسة النقدية: 
السلط البن  ات تعمد  في  ممثلة  المركزيو النقدية  لك  و   لتأثير علىة  النقدي  استعمال  المعروض  الى  الائتمان 

من الأدوات منها الأدوات الكمية، الكيفية والمساعدة وفيما يلي سوف نتطرق الى جملة هذه الأدوات جملة  
 ودورها ضمن السياسة النقدية.

 الأدوات الكمية للسياسة النقدية: 
والائتما النقدي  المعروض  على  التأثير  على  تعمل  التي  الأدوات  بين  وتشمل  التمييز  دون  المصرفي  ن 

 دية.القطاعات الاقتصا
 سعر إعادة الخصم: 

ويعبر عن سعر الفائدة التي    ،هو أحد أدوات السياسة النقديةسعر إعادة الخصم )معدل إعادة الخصم(   
، والهدف لديه  يفرضها البنك المركزي على البنوك التجارية من أجل إعادة خصم الأوراق التجارية والمالية

المن   التأثير على حجم الائتمان  العملية هو  التأثير  هذه  التجارية، وبالتالي  البنوك  ممنوح من قبل هذه 
الأداة  استعمال هذه  النقدية من خلال  السياسة  أهداف  أحد  تحقيق  بغية  النقدي  المعروض  ، حيث على 

 .xivبمقتضاها  تنشر البنوك المركزية من وقت لأخر الأسعار التي على أساسها تتأهب لإعادة الخصم
 عدل الاحتياطي الالزامي: م
ظ البنوك التجارية بنسبة من إجمالي ودائعها إلزاميا لدى البنك المركزي، وتختلف هذه النسبة من  تحتف 

الودائع حسب حالة الاقتصاد، فمن خلالها يعمد البنك المركزي الى التأثير على المعروض النقدي، ففي 
المركزي  البنك  يلجأ  التضخم  ت  حالة  وبالتالي  الالزامي  الاحتياطي  معدل  رفع  البنوك  الى  قدرة  تقلص 
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التجارية على منح الائتمان وهو ما يساهم في انخفاض الكتلة النقدية قيد التداول فينخفض معها الطلب 
الأسعا على  مباشرة  يؤثر  مما  البنك    رالكلي  فيخفض  الكساد  حالة  في  اما  التضخم،  حدة  من  ويقلل 

النقود وبالمركزي معدل الاح الكلي مما يحرك  تياطي الالزامي وبالتالي يزيد عرض  الطلب  التالي يزداد 
 عجلة الاقتصاد للخروج من حالة الكساد.

   السوق المفتوحة: عمليات
يتدخل البنك المركزي وفق هذه الآلية في السوق المالية أما بائعا أو مشتريا للأوراق المالية، ففي حالة  

يولة النقدية أما في حالة الكساد  ركزي ببيع الأوراق المالية لامتصاص فائض السالتضخم يقوم البنك الم
النقدية   الكتلة  لزيادة  المالية  الأوراق  بشراء  المركزي  البنك  التداولفيقوم  وبالتالي    قيد  الاقتصاد  وتحريك 

 الخروج من حالة الكساد. 
 لأدوات الكيفية للسياسة النقدية: ا

ساب عن  الأدوات  هذه  مع وتختلف  قطاعات  في  تتدخل  الأخيرة  هذه  كون  في  معينة  قتها  أنشطة  او  ينة 
 : تشمل ما يليو 

  تنظيم القروض الاستهلاكية:
يقوم البنك المركزي بتحدي سقف أو حد أقصى للقروض الموجهة لشراء السلع الاستهلاكية المعمرة او  

 .يمكن تحديد مدة دفع هذه الأقساط تحديد قيمة المدفوعات النقدية كدفعة أولية عند الشراء بالتقسيط كما
  تمويلية:السقوف ال

وتستعمل السلطة النقدية هذه الأداة من أجل جعل التمويل الإجمالي في المستوى المحدد للتوسع النقدي،  
يلتزم   المحدد  السقف  لهذا  التجاري  البنك  تجاوز  حالة  ففي  النقدي  التوسع  من  تحد  التمويلية  فالسقوف 

 مة مالية يقدرها البنك المركزي. التجاوز لدى البنك المركزي أو تفرض عليه غرابإيداع يعادل هذا 
   تخصيص التمويل:

وبالتالي   الاقتصادية،  الرفاهية  تحقق  التي  الأنشطة  الى  التمويل  توجيه  هو  التمويل  بتخصيص  ويقصد 
هداف المرسومة  يقوم البنك المركزي بتحديد نسب تمويل معينة لكل القطاعات حسب الأولوية لتحقيق الأ

 ومة على حد سواء.من قبل السلطة النقدية والحك
   الاقناع الأدبي:

حيث يقوم البنك المركزي بإقناع البنوك التجارية باتباع سياسة معينة دون الحاجة الى اصدار أوامر أو 
ال إجراءات  في  التجارية  البنوك  ثقة  مدى  على  الأداة  هذه  فاعلية  مدى  وتتوقف  رسمية،  بنك  تعليمات 

 المركزي ومدى استقلاليته. 
 عدة:الأدوات المسا

 تعتبر هذه الأدوات ذات أهمية الى جانب الأدوات السالفة الذكر وتشمل الأدوات التالية:
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 التوجيهات والأوامر: 
وامر من قبل البنك المركزي، والهدف منها توجيه  الأتوجيهات و التعليمات و الحيث تتلقى البنوك التجارية  

البنوك   النقد هذه  السلطة  قبل  من  المنتهجة  السياسة  أوامر    ،يةنحو  المركزي  البنك  توجيه  ذالك  ومثال 
للبنوك التجارية لشراء سندات حكومية، أو تمويل قطاعات اقتصادية وانشطة تجارية معينة والامتناع عن  

 تمويل أخرى.
 الاعـلام: 

الس )المرئية،  بتنوعها  الاعلام  وسائل  المركزي  البنك  يستعمل  سياسة  قد  لشرح  ...الخ(  المكتوبة  معية، 
 للجمهور كوسيلة داعمة لجهود السلطة النقدية لتحقيق أهداف معينة. معينة 

 الإجراءات العقابية:
تستعمل هذه الأداة في حالة انحراف البنوك التجارية عن الخطة التي رسمها البنك المركزي، فيقوم هذا 

ال البنوك  على  عقابية  إجراءات  بفرض  الإجراءات  الأخير  هذه  ومن  المرسومة  للخطة  العقابية  مخالفة 
رفض البنك المركزي خصم الأوراق المالية والتجارية لهذه البنوك كإجراء يؤثر على قدرة هذه البنوك على  

 توفير السيولة بغرض منح الائتمان. 
 : الدول العربية في بعض  19-جائحة كوفيدلمجابهة  النقدية في إطار السياسة الإجراءات المتخذةثانيا: 

بعض الدول العربية في الى مختلف الإجراءات التي اتخذتها السلطات النقدية  ضمن هذا المحور سوف نتطرق 
، بهدف المعالجة والحفاظ على استقرار الأسعار من جهة، والحفاظ  19-جائحة كوفيد   لتخفيف ومعالجة آثارل

الاقتصادي من جه النمو  معدلات  مقبولة من  معدلات  على مستويات  تدنية  الى  بالإضافة  أخرى،   ة البطال ة 
وقبل التطرق الى مختلف هذه الإجراءات حسب    ،نتيجة غلق العديد من المؤسسات الاقتصادية متأثرة بالجائحة

الدول سوف نستعرض التخفيضات في معدلات الفائدة الرئيسية التي طبقتها البنوك والمصارف المركزية ابتداء  
لها الاعد   في هذه  2020من مارس   المخول  السلطة  باعتبارها  للسياسة  الدول  والتنفيذ  المتابعة  اد، الاشراف، 

 النقدية.  
يوضح سعر الفائدة الرئيسي المطبق من قبل البنوك المركزية لبعض الدول العربية في  (: 01رقم)جدول 

 2020مارس 

 ربية الدولة الع الجزائر الأردن  الكويت  مصر الأمارات  تونس  المغرب  السعودية

2.3 2.3 7.8 0 12.8 2.5 3.5 3.25 
ر الفائدة الرئيسي قبل  سع

 التخفيض %

1 2 6.8 0 9.8 1.5 2.5 2 
سعر الفائدة الرئيسي بعد 

 التخفيض %
 درجة التخفيض %  0.75 1 1 3 0 1 1.3 1.3

 بيانات صندوق النقد العربيالمصدر: 
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 .ث بالاعتماد على بيانات الجدول أعلاه من اعداد الباح المصدر:  

لة في بنوكها المركزية ثطات النقدية في الدول العربية ممت المعروضة أعلاه يتضح أن السلناخلال البيا من  
وكذا قامت   المنتهجة  النقدية  سياساتها  على  الجائحة  آثار  تلافي  والهدف  الرئيسة،  الفائدة  معدلات  بتخفيض 

للدول الاقتصادية  ذاتهاالأهداف  حد  في  مختل  ،ة  نستعرض  سوف  يلي  اتخذتوفيما  التي  الإجراءات    ها ف 
 .ات النقدية في بعض الدول العربيةالسلط
في  الجزائر:   -1 النقدية  السلطة  اتخذتها  التي  البارزة  والقرارات  الإجراءات  الى  الشأن  هذا  في  سنتطرق 

سابقا(،   الجزائري  المركزي  )البنك  الجزائر  بنك  في  ممثلة  النقدية  الجزائر  السياسة  وأدوات  آليات  من 
 د من آثار الجائحة وتحقيق أهداف بهدف الح

 السياسة النقدية وعلى راسها استقرار الأسعار ومن جملة هذه الإجراءات ما يلي: 
من   - الاجبارية  الاحتياطات  معدل  تخفيض  الجزائر  بنك  الى  10قرر  المعدل    %8  وتخفيض   %

  15ابتداء من    %، حيث تم تطبيق هذا القرار  3.25بيته عند  % لتث  0.25 ي لبنك الجزائر ب التوجيه
للنظام البنكي لتمويل الاقتصاد    إضافيةسيولة  لقرار تحرير هوامش  ، والهدف من هذا ا2020xvمارس  

من خلال سياسة نقدية توسعية موازية للسياسة المالية  الوطني بتكلفة مقبولة لتحريك الاقتصاد الوطني  
دراسة الوضع لجاء هذا القرار نتيجة  نمو اقتصادي مقبول اثناء فترة الجائحة، و   تحقيق معدلالتوسعية ل

 الاقتصادي والنقدي والمالي من قبل لجنة عمليات السياسة النقدية لبنك الجزائر.
إجراءات استثنائية    2020أفريل    6بتاريخ    2020-05كما قرر بنك الجزائر من خلال التعليمة رقم   -

ا التجارية والتخفيف بعض الاحكام  البنوك  المطبقة على  المالية لاحترازية  ، حيث يهدف  xviلمؤسسات 
من   الاقتصادية  للمؤسسات  التمويلية  قدرتها  برفع  والمؤسسات  البنوك  لهذه  السماح  الى  الاجراء  هذا 

 خلال:
 تخفيض الحد الأدنى لمعامل السيولة لديها لرفع مستوى التمويلات المتاحة.  -
 قتطعة من أموالها الخاصة. لمالية من اجبارية تكوين وسادة الأمان الماعفاء البنوك والمؤسسات ا -
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لتثبيته عند    تمويل الرئيسية تخفيض المعدل التوجيهي المطبق على عمليات إعادة القرر بنك الجزائر   -
بدل  3 الاجبارية من  و   %3.25%  الاحتياطات  تخفيض معدل  الى  8إعادة    29ابتداء من    %6% 

ويل الاقتصاد الوطني، ودعم  هذا القرار تحرير هوامش مالية إضافية لتم  ، والهدف من2020xviiأفريل  
 . جائحةالالأنشطة الاقتصادية المتعثرة من جراء 

%  3قرر بنك الجزائر تخفيضات أخرى على معدل الاحتياطات الاجبارية كان أخرها التخفيض من   -
بتاريخ  2الى   النقدية  السياسة  التطبيق    2021فيفري    4% خلال اجتماع لجنة عمليات  ليدخل حيز 

، ويهدف هذا القرار الى دعم سياسة الدولة للإنعاش الاقتصادي وتنويعه  0212xviiiفيفري    15بتاريخ  
الت القدرة  زيادة  خلال  هوامش  من  بتحرير  للبنوك  التخفيض   سيولةمويلية  هذا  نتيجة  لدعم    إضافية 

 . السياسة النقدية التوسعية المنتهجة
  2021أفريل    01ابتداء من    المذكورة سالفا  2020-05جاءت بها التعليمة  تم تمديد الإجراءات التي   -

غاية   من  2021xixجوان  30الى  التخفيف  أجل  من  الشركات  مساعدة  في  البنوك  استمرار  بهدف   ،
 تداعيات الجائحة. 

سوف نستعرض أهم الإجراءات التي اتخذتها السلطة النقدية للمملكة الأردنية ممثلة في البنك    الأردن: -2
 ة في النقاط التالية: مركزي الأردني فيما يتعلق بالسياسة النقدي ال

بتاريخ   - البنك المركزي  النقدية    2020مارس    16قررت لجنة السوق المفتوحة في  في إطار السياسة 
ل  التوسعية المالية والتجارية من  تخفيض معدل إعادة الخصم  الى  4.5لأوراق  بالإضافة  %3.5   ،%

 . xx% 2.5% الى 3.5رئيسي من  خفيض سعر الفائدة الالى ت
المر  - البنك  القطاعات الاقتصادية  قرار  الممنوحة لعملاء  التسهيلات الائتمانية  أقساط  تأجيل  كزي منح 

كوفيد  جائحة  انتشار  جراء  ولا  19-المتأثرة  التسهيلات  لهذه  هيكلة  الأقساط  تأجيل  يعتبر  لا  بحيث   ،
 . 2020xxiالى نهاية  هذه الاجراءات وطبقت  ذالك تفرض فوائد تأخير على هذه الشركات جراء

لل - ذالك السماح  يتم  ان  على  الجدولة،  مفهوم  عليهم  تنطبق  الذين  العملاء  ديون  جدولة  بإجراء  بنوك 
 بدون فوائد تأخير او دفعة نقدية.

تخفيض معدل الاحتياطات الإلزامية  في إطار السياسة النقدية التوسعية  ر البنك المركزي الأردني  قر  -
البنوك  نار أردني، وعمل اتفاقية مع  مليون دي   550% لتوفير سيولة اضافية بمبلغ    5% الى    7من  

لآ  500بمقدار   دينار  العام  مليون  للقطاع  التمويلية  الاحتياجات  لتوفير  سنة  الى  تصل  جال 
 . xxiiوالخاص 

لمواجهة    الكويت: -3 المركزي  الكويت  بنك  أتخذها  التي  الإجراءات  جملة  بخصوص  ال  آثارمن  جائحة 
 يلي: النقدية ما السياسة

% وهو 1.5% ليصل الى  1.25مرتين بمعدل تخفيض سعر إعادة الخصم قرر بنك الكويت المركزي  -
مستو  الخصم  أدنى  أعادة  معدل  اليه  وصل  الفxxiiiتاريخيا ى  معدل  خفض  الى  بالإضافة  على  ،  ائدة 

 . % وهو أدنى مستوى كذلك يصل اليه هذا المعدل1.5الى  % ليصل1اتفاقات الشراء بمعدل 
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التجاريأ - البنوك  المركزي  الكويت  بنك  مقابل  لزم  المرهونة  الضمانات  تنفيذ  او  بيع  عن  بالامتناع  ة 
 القروض وعمليات التمويل الى حين استقرار الوضع الاقتصادي.

بمشاركة البنوك التجارية لمجابهة    نارملايين دي  10كما قامت الكويت بإنشاء صندوق تمويلي بقيمة   -
 .19xxiv-جائحة كوفيد 

اجهة الأزمة، والهدف من هذا الاجراء هو تخفيض تكلفة  وفير التمويل الطارئ لبرامج الحكومة في مو ت -
النقدي  الاستقرار  على  والمحافظة  الاقتصادي،  النمو  معدل  رفع  بهدف  القطاعات  لجميع  التمويل 

 والمالي.
لعام على أعداد وتنفيذ  المشرف اه يمثل السلطة النقدية و لقد قام البنك المركزي المصري باعتبار مصر:   -4

النقدي فيالسياسة  كوفيد   ة  جائحة  تداعيات  الإجراءات    19-ظل  من  أهداف  بالعديد  تحقيق  بهدف 
استقرار الأسعار، حيث يلتزم البنك المركزي المتمثل في  السياسة النقدية وعلى رأسها الهدف الرئيسي  

مناسب  بيئة  لخلق  منخفضة  تضخم  معدلات  بتحقيق  المتوسط  المدى  وتحقيق  في  الاستثمار  لتحفيز  ة 
 ما يلي:  هذه الإجراءات  ي وأبرزقتصاد النمو الا

ونوفمبر   - التوالي في سبتمبر  العوائد مرتين على  بتخفيض معدل  المركزي  البنك  ليستقر  2020قام   ،
عند   الإيداع  على  العائد  عند    8.25معدل  والاقراض  العمليات   %9.25  ومعدل  الواحدة،  لليلة   %

م عند  عند    8.75عدل  الرئيسية  والخصم  الائتمان  ومعدل  هذه    %8.75،  من  والهدف   ،%
 . xxvالتخفيضات في معدلات العوائد هو تحفيز الاقتصاد على النمو وكذا دعم الأنشطة الاقتصادية 

وكذا  - وغيرها،  والعقارية  الاستهلاكية  القروض  فيها  بما  للعملاء  الائتمانية  الاستحقاقات  كافة  تأجيل 
المؤسسا ولمدة  استحقاقات  والصغيرة  المتوسطة  والشركات  أفريل  أشه  6ت  من  ابتداء  الى   2020ر 

دون تطبيق غرامات أو عوائد تأخير، وإعادة هيكلة مديونية العملاء بعد نهاية    2020غاية سبتمبر  
أكتوبر   التأجيل أي من  العملاء 2020آجال  المستقبلية  المداخيل  تتناسب مع  إجراءات  تحديد  وتم   ،

 .xxviمؤسساتوالشركات وال
النقدية وتيسير استخدام وسائل الدفع الالكتروني من خلال الغاء  تم العمل على الحد من التعاملات   -

لمدة   الالكتروني(  )الدفع  البيع  ونقاط  الآلي  الصراف  السحب من  المطبقة على  والعمولات    6الرسوم 
هذ  تطبيق  بدأ  أفريل  أشهر  من  الاجراء  تمديد 2020سبتمبر    الى  2020ا  وتم  الى    ،  الاجراء  هذا 

 . 2021xxviiجويلية  
البنك - من    قام  الأساسية  الفائدة  أسعار  بتخفيض  الى    10المركزي  العقاري    %8  التمويل  على   %

توفير البنوك ، و د الفنادق واساطيل النقل السياحيلمتوسطي الدخل، ودعم قطاع السياحة لتمويل تجدي
اعي والزراعي وقطاع المقاولات بمعدل مليار جنيه مصري لتمويل القطاع الخاص الصن  100لمبلغ  
% سنويا على أساس متناقص، مع استمرار البنك المركزي في تمويل الشركات الصغيرة ذات   8  فائدة

 .xxviii% سنويا  5رقم أعمال أقل أو يساوي مليون جنيه بمعدل فائدة  
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 . 19-ة كوفيدخذة للحد من تداعيات جائحفاعلية الإجراءات المتثالثا: 
السلطات  كبيرا في   لعبت  دورا  العربية  الدول  الناجمة عن    النقدية في  السلبية  والأثار  التداعيات  التخفيف من 

الجائحة، وذلك من خلال تبني سياسة نقدية توسعية ظهرت واضحة المعالم من خلال تخفيض أسعار الفائدة  
إجرا الى  بالإضافة  الالزامي  الاحتياطي  معدلات  وتخفيض  المركزية  للبنوك  إطار الرئيسية  في  أخرى  ءات 

التطرق لبعضها سابقا، وكان الهدف الرئيسي لهذه الإجراءات تحرير هوامش إضافية    سياستها النقدية حيث تم
المحلية  السيولة  دعم  خلال  من  المستثمرين  لدى  الثقة  تعزيز  على  إيجابيا  أنعكس  ما  وهو  النقدية،  للسيولة 

ول العالم عموما د من حالة الركود الاقتصادي الذي عرفته د وتوفير الائتمان لتحقيق الإنعاش الاقتصادي والح
والوطن العربي على وجه الخصوص، كما لا ننسى دور السياسة المالية التوسعية التي تبنتها هذه الدول من  
أثر الإجراءات  المحور على  هذا  نتطرق من خلال  الجائحة، وسوف  لمواجهة  الحكومي  الانفاق  خلال زيادة 

في الدول   ضخم )استقرار الأسعار(معدل التادي،  من الجائحة على كلا من معدل النمو الاقتصالمتخذة للحد  
 . العربية
 : في الدول العربية معدل النمو الاقتصادي -

  19-عند الحديث عن أثر الإجراءات المتخذة في أطار السياسة النقدية للحد من آثار جائحة كوفيد 
  2020،  2019  ا سوف نستعرض البيانات المتعلقة بالسنوات في الوطن العربي على معدل النمو فأنن

، وسوف نتطرق بالتفصيل الى معدل النمو في مجموعات الدول العربية، ثم  2022و   2021وتوقعات  
 لمعدل النمو لدول كل مجموعة. 

 لنمو في مجموعات الدول العربية: معدل ا -
أي   2019% سنة  1.4ققت معدل نمو  من خلال البيانات في الشكل أدناه يتبين أن الدول العربية ح 

الجائ بلغ  قبل  والذي  المتقدمة  الدول  في  النمو  معدل  مع  ما  نوعا  متقارب  وهو  نفس  1.6حة  في   %
  ت نتيجة تداعيا  2020% خلال سنة  4.4السنة، في حين عرف اقتصاد الدول العربية انكماش بمعدل  

انك للنفط معدل  المصدرة  العربية  الدول  بلغ  الجائحة في حين سجلت  السنة  5.3ماش  نفس  % خلال 
القيمة المضافة في العديد من القطاعات الاقتصادية التي تساهم بنسبة كبيرة في الناتج    نتيجة تراجع

، كما ساهم في هذا 2020المحلي الإجمالي نتيجة الاغلاق الكلي أو الجزئي الدي ساد خلال العام  
النفط  ق الأوبك بخفض الإنتاج وكذا تراجع أسعار  الانكماش انخفاض كميات الإنتاج النفطي نتيجة اتفا

كما    2022و    2021في الأسواق الدولية، وينتظر أن يعرف الاقتصاد العربي تعافي خلال العامين  
بنحو   النفط  العالمي على  الطلب  نمو  المتوقع  يوميا   5.7من  برميل  يتوقع صندوق xxixمليون  ، حيث 

النمو   معدل  يبلغ  أن  العربي  و  2.8النقد  الن%3.6  بتوقعات  مقارنة  منخفضة  معدلات  وهي  مو  % 
 . 2021xxx% خلال سنة  5.6للاقتصاد العالمي بنسبة  

والدول   2020% خلال سنة  4.7في حين سجلت الدول العربية لمجلس التعاون الخليجي معدل انكمش  
للنفط معدل انكماش بمعدل   % وهو أعلى معدل انكماش بين مجموعات  7.7العربية الأخرى المصدرة 

العربية خلال سنة   بين  ، كما سجلت ا2020الدول  انكماش  أدنى معدل  للنفط  المستوردة  العربية  لدول 
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% وهذا راجع الى ارتفاع معدل التنوع الاقتصادي لهذه الدول خلاف باقي الدول 2.2المجموعات بمعدل  
 العربية.

   

 ى بيانات صندوق النقد العربيمن أعداد الباحث بالاعتماد علالمصدر: 

وكذا الإجراءات المتخذة على   2022،  2021  نسنتي الأن يعزز تعافي قطاع النفط خلال    ومن المتوقع

مستوى السياسة النقدية تحسن في معدل النمو الاقتصادي، فمن المتوقع أن يبلغ معدل النمو في العربية  

للنفط   ي على    2022و   2021% خلال  3.6%، و2.9المصدرة  ان  المتوقع  ومن  %  2.8بلغ  التوالي، 

% في الدول 4.4% و4، في حين من المتوقع أن يصل على التوالي في دول المجلس التعاون   %3.3و

النمو   يبلغ معدل  يتوقع ان  للنفط كما  المصدرة  العربية  3.9%و2.8الأخرى  الدول  التوالي في  % على 

 المستوردة للنفط.   

 جلس التعاون الخليجي:معدل النمو في الدول العربية لم -

بالإضافة الى توقعات   2020و  2019دول مجلس التعاون الخليجي للسنوات  سوف نستعرض بيانات  

 حسب احصائيات صندوق النقد العربي. 2022و  2021

تعرضت   للنفط  المصدرة  الخليجي  التعاون  دول مجلس  ان  نلاحظ  أدناه  المعروضة  البيانات  من خلال 

بمعدل   اقتصادي  سنة  4.7لانكماش  في  العال  %2020  الطلب  تراجع  وتدنى  نتيجة  النفط  على  مي 

الأسعار العالمية بسبب الجائحة بالإضافة الى تأثر القطاعات الأخرى كقطاع الطيران والسياحة نتيجة  
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انكماش   بمعدل  الدول  هذه  بين  من  المتأثرين  أكبر  تعتبر  فالكويت  الجزئي،  أو  الكلي  %  7.4الاغلاق 

في المجموعة بمعدل   طر الأقل تأثرا%، في حين كانت ق5.4ليها الإمارات بمعدل  خلال نفس السنة ت

نمو  2.6 معدل  بلوغ  العربي  النقد  يتوقع صندوق  حين  في  سنة  %2.8،  خلال  للمجموعة   %2021  

ل  ، ويرجع الصندوق هذه التوقعات الى تأثير السياســــة النقدية التوسعيـــــــــــــــة من خلا2022% لسنة 3.3و

 حزم الإجراءات 
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ليجيمعدل النمو الاقتصادي في الدول العربية لمجلس التعاون الج)   0(الشكل رقم

 قطر  الامارات  السعودية 
 البحرين  عمان  الكويت 
 اجمالي الدول العربية  الدول العربية المصدرة للنفط  دول مجلس التعاون الجليجي 

 

 المصدر: من اعداد الباحث بناءا على بينات صندوق النقد العربي           

التحفيزية والاحترازية لإنعاش الاقتصاد والتي تم التطرق لبعضها في بعض الدول العربية دون أن ننسى  
 مرافقتها بالسياسة المالية التوسعية. 

 للنفط:  قتصادي في الدول العربية الأخرى المصدرةمعدل النمو الا  -
حسب بيانات صندوق النقد   2020لقد بلغ معدل الانكماش الاقتصادي في الدول العربية الأخرى سنة  

الليبي  7.7العربي   الاقتصاد  بلغ  ولقد  الليبي،  للاقتصاد  الانكماش  معدل  الإعتبار  في  الأخذ  بدون   %
الاقتصادي   للانكماش  قياسي  سنة  معدل  معدلات 55بمعدل    2020خلال  بلغت  كما  ب   %  عالية 

المالية في هذه  11% و 6.1 السنة بسبب تردي الأوضاع  نفس  التوالي في  اليمن والعراق على  % في 
حالة   تعميق  في  ساهم  مما  العربية  الدول  كباقي  كبيرة  تحفيزية  تدابير  اتخاذ  على  قدرتها  وعدم  الدول 

من المتوقع تعافي قطاع  حزم التحفيزية وإجراءات السياسة النقدية  ، وفي ظل ال2020الركود خلال سنة  
خلال   الأسعار  وارتفاع  العالمي  الطلب  زيادة  خلال  من  يتوقع  2022و   2021المحروقات  حيث   ،
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% على التوالي، فالاقتصاد الجزائري تعرض لانكماش 4.4% و4صندوق النقد العربي بلوغ معدل النمو  
سنة  4.6بمعدل   خلال  بن  %2020  الخام  النفط  من  الإنتاج  تراجع  عن  نفس  12سبة  ناتج  خلال   %

 ، في ظل تراجع الطلب العالمي على  xxxiالسنة 

 المصدر: من إعداد الباحث بناءا على بيانات صندوق النقد العربي.

كما الإنتاج،  لخفض  أوبك  باتفاق  الجزائر  والتزام  الا  النفط  تعافي  المتوقع  نتيجة  من  الجزائري  قتصاد 
في إطار السياسة النقدية التوسعية بالإضافة الى إجراءات السياسة المالية في نفس  الإجراءات المتخذة  

نمو   معدل  بلوغ  العربي  النقد  يتوقع صندوق  السنتين  4الاتجاه، حيث  على    2022و  2021% خلال 
 التوالي.

لنفط  ة بالإضافة الى تدنى الطلب العالمي على اعرف الاقتصاد العراقي نتيجة الأوضاع المالية الصعب 
% وهو أعلى معدل  11بسبب الجائحة الى تسجيل انكماش بمعدل    2020وتراجع الأسعار خلال سنة  

السنتين   خلال  متباطئ  نمو  العراقي  الاقتصاد  يعرف  ان  المتوقع  ومن  المجموعة،  دول  بين  انكماش 
عدل  % على التوالي، أما ليبيا فعرفت أعلى م5.1% و  2.6، ويحتمل بلوغ نسبة النمو  2022و   2021

% نتيجة عدم الاستقرار الأمني في المنطقة  55بنسبة    2020انكماش بين الدول كل العربية خلال سنة  
%، ومن المتوقع ان يعرف الاقتصاد  26% والقطاعات الأخرى بنسبة  61تراجع الإنتاج النفطي بنسبة  و 

%  23.1و  %  19.6حيث من المنتظر بلوغ معدل النمو    2022و   2021الليبي تحسن خلال السنتين  
معدل  فبلغ  اليمن  مستوى  على  اما  النفط،  قطاع  وتحسن  الداخلية  الأوضاع  تحسن  نتيجة  التوالي  على 

نتيجة الأوضاع الصعبة التي يعيشها اليمن إضافة الى تأثيرات الجائحة    2020% سنة  6.1الانكماش  
قع أن يتحسن الاقتصاد ديون اليمن من قبل المانحين، كما من المتو رغم إجراءات التخفيف التي عرفتها  

والمالية   النقدية  السياستين  المطبقة على مستوى  الديون وحزم الإجراءات  اليمني جراء إجراءات تخفيف 
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% معدل نمو على  1.8% معدل انكماش فقط و  0.1حيث ينتظر بلوغ    2022و   2021خلال السنتين  
 التوالي.

 الدول العربية المستوردة للنفط:  معدل النمو في -
حظ من البيانات المعروضة أدناه أن الاقتصاديات العربية المستوردة للنفط وخاصة التي تعرف من الملا

تنوعا اقتصاديا هي الأقل تضررا من بين الدول العربية، وعلى العموم حققت هذه المجموعة أدنى معدل 
لمصري ، في حين يعد الاقتصاد ا2020% خلال سنة  2.2انكماش بين المجموعتين السابقتين بمعدل  

الاستثناء الوحيد من بين جميع الدول العربية الذي لم يسجل اقتصادها انكماشا خلال هذه السنة حيث 
 %.3.6بلغ معدل النمو بها  

الدول   هذه  تعانيها  التي  الازمات  تعكس  المجموعة  هذه  دول  شهدتها  التي  الانكماش  معدلات  أن  كما 
اللبنانيبالإض عرف أعلى معدل انكماش بين دول المجموعة بمعدل   افة الى آثار الجائحة، فالاقتصاد 

 ، ومن المتوقع 2020% حلال سنة 22

 .من اعداد الباحث بناءا على بيانات صندوق النقد العربيالمصدر: 

% على التوالي  3.9% و 2.8ليبلغ   2022و  2021أن يتحسن النمو الاقتصادي في المجموعة خلال السنتين  
الاستقرار ن النقدية لاستعادة  السياسة  المتخذة بخصوص  الاقتصادية والإجراءات  تيجة جملة من الإصلاحات 

 الاقتصادي وتحقيق معدلات نمو مقبولة. 
 استقرار الأسعار(: )الدول العربية معدل التضخم في 

رب،  زائر، السعودية، الإمارات، قطر، مصر، المغالج   طورات معدلات التضخم فيت  سوف نستعرض 
السنوات   خلال  والأردن  معدلات 2022و   2021وتوقعات    2020،  2019تونس  تأثر  لتبيان   ،

تأثير   مدى  ومعرفة  العالم،  اقتصاديات  كل  مست  الأخيرة  هذه  أن  اعتبار  على  بالجائحة  التضخم 
إجراءات  النقدية من  السياسة  إطار  المتخذة في  تحرير   الإجراءات  إجراءات  تحفيزية للاقتصاد، وكذا 
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في هذه الدول العربية من خلال الإجراءات المطبقة على معدلات    2020امش السيولة خلال العام  هو 
 الاحتياطات الاجبارية ومعدلات إعادة خضم الأوراق المالية والتجارية. 

معدل حققت  العربية  الدول  أن  جليا  لنا  يظهر  أدناه  البيانات  خلال  سنة    فمن  خلال  مرتفع  تضخم 
التي بلغ    2019ذا المعدل يستثني سوريا لعدم توفر البيانات( مقارنة بسنة  % )ه 14.4بمعدل    2020

%، وارتفاع هذا المعدل يعود إلى ارتفاعه في بعض الدول التي لم يتم ذكرها في  4.9خلالها معدل  
 %،  163.3 حيث بلغ البيانات أدناه ومثال ذالك الســــــــــــــــــودان

 من إعداد الباحث بناءا على بيانات صندوق النقد العربي.مصدر: ال
% في اليمن خلال نفس السنة، ومن المتوقع تراجع معدل التضخم في الدول 21% في لبنان و84.3

الى   و 10.6العربية  السنتين  %5.9  خلال  الإجراءات   2022و  %2021  من  التخفيف   بسبب 
و  بسبب  الدول  هذه  التي عرفتها  العالم الاحترازية  في  الجائحة  لقاح  إنتشار  للدول .xxxiiفرة  بالنسبة  أما 

والتونسي   المصري  الاقتصاد  باستثناء  مقبولة  فقد حققت معدلات تضخم  أعلاه  البيانات  المذكورة في 
، 2020% على التوالي خلال سنة  5.6% و 5الذي عرف اقتصادهما معدلات تضخم مرتفعة بمعدل  

% في  6.7% و 9.2  التي بلغت فيها  2019بسنة  تحسنت مقارنة  ورغم ارتفاع هذه المعدلات الا أنها  
هاتين الدولتين على التوالي نتيجة جهود البنوك المركزية لاحتواء الضغوط التضخمية، ومن المتوقع  

%،  5.9% و 5.3في مصر بمعدل    2022و  2021أن يعاود معدل التضخم الارتفاع خلال السنتين  
% في تونس، كما تعتبر الجزائر من  5.3% و5.4ليصل    في حين توقع مواصلة التراجع في تونس

% سنة  2بين الدول العربية التي واصل معدل التضخم فيها في الارتفاع بنسب متباطئة فبعد أن كان  
%  3.4% و 2.9، ومن المتوقع أن يواصل ارتفاعه ليصل إلى  2020% سنة  2.4أرتفع الى    2019

ا  2022و   2021نتي  س ذالك  ويرجع  التوالي،  الجزائري  على  الدينار  أسعار صرف  في  التذبذب  لى 
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نتيجة   الزراعي  الإنتاج  وتراجع  الداخلية  الأسواق  تنظيم  سوء  الى  بالإضافة  واليورو  الدولار  مقابل 
 الظروف المناخية. 

التضخم   معدلات  بلغت  حيث  الانخفاض  في  الأسعار  واصلت  والامارات  قطر  و  2.5-في   %-
سنة  2.1 التوالي خلال  على  كانت  ب  %2020  أن  و  0.9-عد  سنة  1.8-%  في  التوالي  على   %

ويرجع ذالك في الأساس على تأثر الطلب المحلي بالإجراءات الاحترازية التي تبنتها الدولتين    2019
التضخم   معدلات  تصل  أن  يتوقع  حين  في  الجائحة،  و 1لمجابهة  و%2.4  قطر  في   %0.7 %

في1.8و السنتين    %  خلال  ال  2022و   2021الإمارات  الإجراءات على  تخفيف  نتيجة  توالي 
الاحترازية، أما في الأردن فقد بلغت معدل التضخم مستويات منخفضة مقارنة ببعض الدول العربية 

بلغ   سنة  0.8حيث  الى    %2019  سنة  0.3لينخفض  الكلي %2020  الطلب  تراجع  أدى  حيث   ،
الجائح انخفاض   ة علىالمحلي بسبب تداعيات  ترا  نتيجة  الى  الكلي  جع الأسعار، ويتوقع أن  الانفاق 

إلى   ليصل  الارتفاع  التضخم  معدل  و  1.3يعاود  السنتين  %1.7  التوالي خلال  على  و    %2021 
 نتيجة تعافي الاقتصاد المحلي والعالمي.  2022

  2020و  2019% سنتي  0.7% و 0.2في المغرب عرف معدل التضخم ارتفاع متباطئ حيث بلغ  
ا الى  التوالي ويرجع هذا الارتفاع  الى  على  المتوقع أن يتراجع  العالمية، ومن  %  0.6رتفاع الأسعار 

 % سنة 1.3ثم يرتفع الى    2021سنة 
بالنسبة للسعودية فعرف معدل التضخم ارتفاعا خلال سنة  2022   2019مقارنة بسنة    2020، اما 

يق الإجراءات الاحترازية، في حين من  % ويرجع ذلك الى تطب 2.1-% بعد ان كان  3.4حيث بلغ  
الى  المتو  التضخم  معدل  يتراجع  أن  و 2.9قع  خلال  %2  بسبب    2022و   %2021  التوالي  على 

 التخفيف من الإجراءات الاحترازية. 

 ات:ـــــــــج والتوصيـــــــالنتائ
 ج:  ـــــــــائــالنت

باتباع سياسة نقدية   19-ائحة كوفيد قامت جميع البنوك المركزية في الوطن العربي في ظل تحديات ج -
الإجبارية  توسعية   الاحتياطات  معدل  المركزية،  للبنوك  الرئيسي  الفائدة  معدل  تخفيض  خلال  من 

وتخفيض معدل إعادة الخصم للأوراق المالية والتجارية بهدف زيادة السيولة لدى البنوك التجارية لمنح  
 الائتمان. 

ال - الوطن  في  النقدية  السلطات  السانتهجت  مع  بالموازاة  توسعية  نقدية  سياسة  المالية  عربي  ياسة 
والمنح   المتضررة  والعائلات  للمؤسسات  الدعم  تقديم  خلال  من  الأخيرة  هذه  برزت  حيث  التوسعية، 
الجائحة   آثار  من  التخفيف  بهدف  الجائحة،  جراء  من  نشاطهم  توقف  والذين  الدخل  عديمي  للأفراد 

 صاد.وزيادة الطلب المحلي لتحريك الاقت
النقدية تم استخدامهما  يعتبر معدل إعادة الخصم ومعدل الاحتي  - اطات الإجبارية أبرز أداتين للسياسة 

 من قبل البنوك المركزية العربية للتأثير على الاقتصاد والتخفيف من آثار الجائحة. 
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آثار    - من  تضرر  الأكثر  الخليجي  التعاون  دول مجلس  بخلاف  للنفط  المصدرة  العربية  الجائحة  الدول 
بلغ    2020خلال سنة   انكماش  بناء  7.7بمعدل  في  كبيرة  بنسبة  النفط  اعتمادها على  بسبب  وذلك   ،%

بالإضافة   السنة،  نفس  العالمي وانخفاض الأسعار خلال  الطلب  العامة والذي عرف تراجع في  موازناتها 
التي خلفتها تراجع    ضعف التنوع الاقتصادي مما يخلق ضعف المداخيل خارج المحروقات لتغطية الفجوة

 ائحة.مداخيل النفط بسبب الج
الجائحة خلال سنة    - بسبب  الأقل ضررا  كانت  للنفط  المستوردة  العربية  بلغ   2020الدول  انكماش  بمعدل 

العربية 2.2 بالدول  مقارنة  المجموعة  دول  غالبية  في  الاقتصادي  التنوع  مستوى  ارتفاع  الى  ذالك  ويرجع   %
 الأخرى. 

التضخم خلال سنة  عرف متوسط معد   - العربي  2020لات  الوطن  ارتفاع   في  نتيجة  ارتفاعا غير مسبوق 
تأثيرات الجائحة، ومن المتوقع أن   الطلب المحلي وانخفاض العرض بسبب الإغلاق الكلي أو الجزئي نتيجة 

السنتين   التضخم خلال  المتخذة   2022و  2021تتراجع معدلات  الاحترازية  الإجراءات  التخفيف من  بفضل 
 سابقا. 

الدول  - اقتصاديات  المتوقع تحسن  التخفيف من الإجراءات    2022و   2021العربية خلال سنة    من  بسبب 
 في العالم.  19-الاحترازية، وعودة الحياة الاقتصادية الى طبيعتها بسبب انتشار لقاح كوفيد 

 ات:ــــــالتوصي
الما - والسياسة  النقدية  السياسة  بين  التنسيق  مستوى  زيادة  الاقتصادي  ضرورة  النمو  معدل  لزيادة  لية 

 عدلات التضخم لتحقيق التنمية الشاملة والمستدامة.وتخفيض م
كفاءة   - من  للرفع  العربية  الدول  في  المركزية  البنوك  استقلالية  لتعزيز  عميقة  إصلاحات  إجراء  يجب 

 السياسة النقدية لتوجيه الاقتصاد نحو تحقيق الأهداف الاقتصادية العامة للدولة. 
حقيق مزيدا من الاستقرار والنمو الاقتصادي داعما ب أن يكون مسار السياسة النقدية في أطار تيج -

العالمية  الأسواق  أسعار  في  التذبذب  لتجنب  الاقتصادي،  التنويع  تحقيق  في  العربية  الدول  لمسار 
 خصوصا الدول التي تعتمد على مداخيل النفط بنسبة كبيرة. 
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